PerfectServe®: iPhone App User Guide

Initial Download
1. Search your App Store for “PerfectServe” and install.
a. You will need your Apple ID and password.

2. Once downloaded, open the app and choose “OK” when asked if you would like to receive

mobile push notifications.**
**If you do not accept push notifications, you will not receive the “pop-up” to remind you of

any unread messages in your secure messages inbox.

“PerfectServe” Would Like to
Send You Push Notifications

Notifications may include alerts,
sounds and icon badges. These can

be configured in Settings.

P ——)—.
Don't Allow OK

3. Login to the app.
a. Your username and password are provided by PerfectServe. If you do not already

have this information, please call our Help Center at 877.844.7727.
b. You will be asked to create a new password; it must be at least 8 characters,

including a number and a capital letter.
c. You must also set your personal PIN (unless you have previously set your PIN).
i. Once inside the app, go to “Profile,” then choose “PerfectServe PIN.” Then

enter the 4-digit PIN of your choice.
ii. Tap the “Save” button in the upper right hand corner.

4. Input your personal cell phone number, which is required for verification purposes. Enter
your number and tap save in the upper right hand corner.
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Enter Number

Enter My Device Number

To securely access phone features
the PerfectServe app must store
your device number.
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Notifications Setup
PerfectServe will notify you every time you have an unread secure message.
A typical notification sequence is:
* Atthe time the message is received — push notification
* 15 minutes after the first alert — push notification
* 30 minutes after the first alert — call to your mobile device
NOTE: If at any time during the alert sequence you check your message, you will not
receive subsequent notifications.

1. Go to iPhone Settings on your phone (not in the PerfectServe app).

Settings

2. Choose “Notification Center.”

Cf Notification Center
3. Choose “PerfectServe.”

PerfectServe
Badges, Sounds, Banners

4. Then, choose “ALERTS."™*
**If this is not set to “On,” you will not receive the “pop-up” to remind you that an unread
message is waiting in your secure messages inbox.
a. Be sure your settings match the below criteria:

i. Notification Center: On

ii. Show: 5 Recent Items

ii. Alert Style: Alerts

iv. Badge App Icon: On

v. Sounds: On

vi. View in Lock Screen: On
..... = 5:52 PM b
< Back PerfectServe

ALERT STYLE

o J o J o)
None Banmers

Alerts require an action before proceeding.
Banners appear at the top of the screen and
go away automatically.

Badge App Icon Q
Sounds U

ALERTS

Show in Notification Center U

Include 5 Recent Items

2 Vi1



Updating an Existing App
1. Choose “Updates” in the bottom right corner.

* B @ Q ©

Featured U

2. Enter Apple ID and password if requested.

3. Allow app to download.

User Tips: Contacts

Refreshing Contacts List

To refresh your list of contacts in the “Contacts” tab, hold your finger on the screen, drag down
and release. “Last Updated” will reflect the date and time of the last refresh. PerfectServe will
automatically refresh your directory every 24 hrs.

Favorites

Once you select a colleague’s name from the directory, you may also choose to make them a
“Favorite.” Creating a list of favorites allows you to quickly access the colleagues you contact
most often. To add a colleague to your favorites, select their contact then tap on the star. Select
the “Favorites” tab from your “Contacts” screen and your favorites list will appear.

Filter
You may enter a contact name in the search bar to filter.

Creating Favorites Filtered Search

52 7:27 PM

Contact Detail Contacts

A_— Gray, Meredith, MD All Favorites Groups

‘ Cardiology

ar
D
—g Dr. Cat Grant
9 B i .
‘ Q // Office b Q ,/ %

Practice:
PerfectServe Medical Group

G
- Gray, Arlene
Connected Through: B

Grace Hospital Q // Office
= Gray, David

b Q // Office

A

Gray, Meredith, MD
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Creating Groups
You now have the ability to create and save custom groups.
1. To create a group, navigate to the “Contacts” tab and select “Groups.” Tap the “+”
symbol in the top right hand corner.
2. Name your group and then tap the “+” symbol.
3. You will be presented with a list of colleagues, select the ones you want to include in
your group and tap “Add Selected.”
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All Favorites Groups Name: Stroke Teaml All Favorites
on Recipients: ©) . Searcl
A B N
jr Acme Home Health A Barnes V, Noah, MD @
« c
f‘;;\ Q ,/ o Beale V, Hugh, MD ;
ol > : e
- i ) . a Bennett V, Naomi, MD )
2 Allied Medical Equipment | :
f‘ Jr Ps M Book, Tom, MD L
e ; :
a N Bracken, Amanda g
c o QWERTYU I OP Q
7777777777 H R
& Cardiology Perfectserve a Bradord, Rick s
3
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4. To initiate a message to your group, go to the “Groups” tab and search for the group
name.
5. Tap the blue bubble and you will be presented with a standard message screen. Type
your message and tap send.
a. Remember, you can include voice recording or photo attachments by clicking
on the paperclip in the top right hand corner of the screen.

9:07 PM T 2% 0> 00000 AT&T T 9:08 PM 7 22% 0>
Contacts a4 Cancel New Message| & )Send
All Favorites Groups To: 4 Recipients @
Q. Strok L
Priority: None >
s

Subject: Monthly meeting

Stroke Team Message:
Q Hi everyone this is a quick reminder of

our monthly meeting.|

QWERTYU I OFP 1234567890
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User Tips: Secure Messages
Sending a Message

1.
2.

Choose your contact and then tap the text bubble icon.
User the paperclip icon in the top right hand corner of the screen to attach voice
messages and photos.

#0000 = 5:26 PM

—
Cancel Contacts & Send

To: Dr. Meredith Gray ®

QWERTYU1l OFP

Secure Messages Inbox

1.

o kreDN

Blue Dot — Indicates a new message.

Paperclip — Indicates message includes a picture or voicemail.

Folders — “Inbox,” “Sent” and “Deleted” show the respective message type.
Edit — Will allow you to delete multiple messages at once.

To Refresh — Swipe down.

5 7:44 PM

Secure Messages

Inbox Sent Deleted
Nizinski, Kim ", Monday
FWD: Voicemail From (408) 489-5851

@ Binder, Sarah 07/30/2014

Voicemail From Sarah Binder (704) 5...

Direct ", 07/16/2014
Voicemail From (978) 451-0284

<Unknown> 07/1/2014
Voicemail From (781) 939-2648

P <Unknown> 06/11/2014
Voicemail From (931) 444-6208

<Unknown> “, 06/5/2014
Voicemail From (571) 485-4264

<Unknown> ", 06/3/2014
Voicemail From (571) 485-4264
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How to change PerfectServe Sound Notifications
1. Open the PerfectServe app. You will need to enter in your 4-digit pin.
2. Once the app is open, select the Settings gear in the top right corner.
3. Select “Push Notification Sound.”
4. Then, select the sound you prefer for PerfectServe messages.

®e000 LTE 816 AM 7 % 95% E 4 = 7:49 PM [ - 000 = 7:49 PM
- peIfeC 2 Settings Push Sound
[\j Secure Messages ! Push Notifications Device Default v
B -
J Secure Calls T ‘ Push Notification Sound Notification 1
= B Account Profile ‘ Xylophone
i
, Contacts Tl
% Username epuckett Phaser
B
———
26 Oncal T My Device Number 615-416-1676 Single Ding
= , B
Bl HowlI'm Reached Tl Change Password Pager Beeps
3: Status 5 Change PIN Alarm Bell (Long)
L Patient Assignments \|;| LastLogin  Aug. 06 2014, 12:05 PM Beeps (Long)
» {
@ Help N Sign Out Pager Beeps (Long)
1 A About Punjabi Groove

' Version 4.0 (4.0.0.45) Wurlitzer
How I’'m Reached

If you have several contact methods (e.g., phone call and secure message), you can change
your contact method in this section of the app.

Status

If you have statuses for different situations or circumstances, this is where those schedules will
be presented (e.g., if you have an “In Surgery” status that routes your calls to the surgery desk
while you are in a procedure).

Getting Help!
Select the “Help” button on the bottom of your screen. From here, you can access the FAQ, see
what’s new and call or email our 24/7 Help Center staff.
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