
* Phonak reserves the right to limit quantities on some 
marketing materials.

How To Place Your Order
1.  Review available materials found in this booklet 

and write down the pieces that interest you most
2.  Call (1 800-876-1167) or email  

(eservices.ca@phonak.com) Customer Service with 
the part numbers and quantities of the pieces you’d 
like to receive.

3.  Within 2 – 3 Business days you will receive your 
order (Free of Charge).

 
Thank you for choosing Phonak!
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Phonak Audéo Q End-user Brochure
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-0907-02
French: 028-0907-04

Phonak Naída Q End-user Brochure
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-0908-02
French: 028-0908-04

Phonak Audéo Q Tinnitus Solution 
End-user Brochure
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-0885-02
French: 028-0885-04

Phonak Bolero Q End-user Brochure
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-0718-02
French: 028-0718-04

Phonak Virto Q End-user Brochure
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-0719-02
French: 028-0719-04

Phonak AccessLine End-user Brochure
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-0723-02
French: 028-0723-04

Phonak solutions for better hearing in noise 
End-user Brochure
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-0724-02
French: 028-0724-04

Together. On your hearing journey.  
End-user Brochure
Size: 6” x 8.5”  12 pages

Maximum order: 25

English: 028-0777-02
French: 028-0777-04

Phonak Ambra End-user Brochure
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-0537-02
French: 028-0537-04

Phonak M H2O End-user Brochure
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-1199-02
French: 028-1199-04

Phonak Solana End-user Brochure
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-0634-02
French: 028-0634-04

Naída S CRT End-user Brochure
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-1197-02
French: 028-1197-04 

Phonak Marketing Catalogue
End-user Brochures
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Phonak Cassia End-user Brochure
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-0632-02
French: 028-0632-04

Audéo S End-user Brochure
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-0941-02
French: 028-0941-04

Naída S End-user Brochure
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-1150-02
French: 028-1150-04

High-tech Ceramic Audéo S SMART  
End-user Brochure
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-1123-02
French: 028-1123-04

Naída S Pediatric End-user Brochure
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-1151-02
French: 028-1151-04 

Nios S End-user Brochure
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-1130-02
French: 028-1130-04

Phonak CROS End-user Brochure
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-0633-02
French: 028-0633-04

Discover Your Hearing End-user Brochure
Size: 6” x 8.5” 12 pages

Maximum order: 25

English: 028-0233-02
French: 028-0233-04

Revive Your Hearing End-user Brochure
Size: 6” x 8.5” 12 pages

Maximum order: 25

English: 028-0234-02
French: 028-0234-04

My Child Has a Hearing Loss  
End-user Brochure
Size: 6” x 8.5” 18 pages

Maximum order: 25

English: 028-0289-02
French: 028-0289-04

Children Hearing  
End-user Brochure
Size: 6” x 8.5” 18 pages

Maximum order: 25

English: 028-0283-02
French: 028-0283-04

Children Hear Better with FM 
End-user Brochure
Size: 6” x 8.5” 20 pages

Maximum order: 25

English: 028-0827-02
French: 028-0827-04

Phonak Marketing Catalogue
End-user Brochures
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Hear Better with FM 
End-user Brochure
Size: 6” x 8.5” 10 pages

Maximum order: 25

English: 028-0498-02
French: 028-0498-04

Dynamic FM For Adults End-user Brochure
Size: 3.5” x 8.25” 4 pages

Maximum order: 25

English: 028-0442-02
French: 028-0442-04

MyLink+ End-user Brochure
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-1074-02
French: 028-1074-04

Phonak Marketing Catalogue
End-user Brochures

4



Phonak Marketing Catalogue
Clinic Posters

5

Phonak Audéo Q Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1407-02
French: 041-1407-04

Phonak Naída Q Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1406-02
French: 041-1406-04

Phonak Bolero Q Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1404-02
French: 041-1404-04

Phonak Virto Q Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1405-02
French: 041-1405-04

Phonak Virto Q nano Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1408-02
French: 041-1408-04

Phonak AccessLine Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1403-02
French: 041-1403-04

Phonak Quest Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1410-02
French: 041-1410-04

Speech in Wind Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1409-02
French: 041-1409-04

auto ZoomControl Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1411-02
French: 041-1411-04

auto StereoZoom Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1412-02
French: 041-1412-04



WaterResistant Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1413-02
French: 041-1413-04

Your Hearing. Your Solution.  
Situational Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1401-02
French: 041-1401-04

Your Hearing. Your Phonak Solution.  
Product Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1402-02
French: 041-1402-04

Your Hearing. Your Phonak Solution.  
Product Poster with Lyric
Size: 19” x 27” 

Maximum order: 1

English: 041-1414-02
French: 041-1414-04

Speech Audiogram Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-0903-02
French: 041-0903-04

Anatomy of the Ear/Audiogram Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-0943-02
French: 041-0943-04

Phonak Life Is On Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-0776
French: Not Available

Nios S Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1257-02
French: 041-1257-04

Phonak nano Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1256-02
French: 041-1256-04

Phonak Marketing Catalogue
Clinic Posters

6

www.phonak-canada.com

041-1414-02

MiniControl PilotOne myPilot

nano Lyric Audéo Q-10 Audéo Q-312 Audéo Q-312T Naída Q-RIC 

Bolero: Behind the Ear Products

Virto Custom:  In-the-Ear Custom Products RIC: Receiver-in-the-Canal Virto nano: Invisible-In-the-Canal

Hearing Aid Styles

Accessories

Mild Loss                                                                        Moderate Loss                                                             Severe Loss                                        Profound Loss

Mild Loss                                                     Severe Loss

CIC Mini Canal/ITC Full Shell

TVLink S ComPilotRemoteMic

M312 M13 P SP Naída Q-SP Naída Q-UP

Mild Loss                                                                Severe LossMild Loss                        Moderate Loss

Easy Remote Controls
§ Ease of use

Enhanced Communication
TVLink S/ComPilot
§ TV
§ Bluetooth



Phonak Marketing Catalogue
Phonak Price Lists

Phonak Price & Policy 2013
Size: 8.5” x 11”  24 pages

Maximum order: 2

English: 027-1052-02

Phonak Roger Price & Policy 2013  
Size: 8.5” x 11”  8 pages

Maximum order: 2

English: 027-0113
French: NA

Federal Program Pricing
Size: 8.5” x 11”  4 pages

Maximum order: 2

English: 027-0224-02
French: Not Available

Federal Program FM Pricing
Size: 8.5” x 11”  1 page

Maximum order: 2

English: 027-0442-02
French: Not Available

APSEA Program Pricing
Size: 8.5” x 11”  4 pages

Maximum order: 2

English: 027-0223-02
French: Not Available

Phonak Price & Policy  
Eastern Health 2013
Size: 8.5” x 11”  4 pages

Maximum order: 2

English: 027-0227-02
French: Not Available

For custom tip and earmold warranties, please refer to the current Phonak Price and Policy.

Please refer to the current Phonak Price and Policy for a complete listing of complimentary and compatible  
remote controls and accessories.

WSIB
Effective April 15, 2013

Phonak Virto Q70 and Bolero 
Q70 with SoundRecover  
 
All Phonak Q70 orders will receive a 
PilotOne (standard) where compatible  
at no charge. Phonak Q70 nano orders 
will receive a MiniControl at no  
charge upon request.

OR
All Phonak Q70 orders will receive  
a ComPilot where compatible at no  
charge upon request.

MiniControl 
(Phonak Virto nano only)

ComPilot PilotOne

Naída Q70 with 
SoundRecover 
 
All Naída Q70 orders will receive a 
PilotOne (standard) at no charge.

OR
All Naída Q70 orders will receive a 
ComPilot at no charge upon request. 

Audéo Q70 with 
SoundRecover 
 
All Audéo Q70 wireless orders  
will receive a PilotOne (standard) at  
no charge.

OR
All Audéo Q70 wireless orders will 
receive a ComPilot at no charge upon 
request.

Best Value on the Grid
Phonak Virto Q70 & Bolero Q70

WSIB Program Pricing
Size: 8.5” x 11”  5 pages

Maximum order: 2

English: 027-0225-02
French: Not Available

Phonak Virto Q70 and Bolero 
Q70 with SoundRecover  
 
All Phonak Virto and Bolero Q70 orders 
will receive a PilotOne (standard) where 
compatible at no charge. Phonak Virto 
and Bolero Q70 nano orders will receive 
a MiniControl at no charge upon 
request.

OR
All Phonak Virto and Bolero Q70 orders 
will receive a ComPilot where compat-
ible at no charge upon request.

MiniControl 
(Phonak Virto nano only)

ComPilot PilotOne

Naída Q70 with 
SoundRecover 
 
All Naída Q70 orders will receive a 
PilotOne (standard) at no charge.

OR
All Naída Q70 orders will receive a 
ComPilot at no charge upon request. 

Audéo Q70 with 
SoundRecover 
 
All Audéo Q70 wireless orders  
will receive a PilotOne (standard) at  
no charge.

OR
All Audéo Q70 wireless orders  
will receive a ComPilot at no charge  
upon request.

Phonak Virto Q70 & Bolero Q70

WCB-Manitoba Guide
Effective May 1, 2013 

Best Value on the Grid

Please refer to the current Phonak Price and Policy for a complete listing of complimentary  
and compatible remote controls and accessories and associated warranties.

WCB-Manitoba Program Pricing
Size: 8.5” x 11”  4 pages

Maximum order: 2

English: 027-0222-02
French: Not Available

Phonak Virto Q70 and Bolero 
Q70 with SoundRecover  
 
All Phonak Virto and Bolero Q70 orders 
will receive a PilotOne (standard) where 
compatible at no charge. Phonak Virto 
and Bolero Q70 nano orders will receive 
a MiniControl at no charge upon 
request.

OR
All Phonak Virto and Bolero Q70 orders 
will receive a ComPilot where compat-
ible at no charge upon request.

MiniControl 
(Phonak Virto nano only)

ComPilot PilotOne

Naída Q70 with 
SoundRecover 
 
All Naída Q70 orders will receive a 
PilotOne (standard) at no charge.

OR
All Naída Q70 orders will receive a 
ComPilot at no charge upon request. 

Audéo Q70 with 
SoundRecover 
 
All Audéo Q70 wireless orders  
will receive a PilotOne (standard) at  
no charge.

OR
All Audéo Q70 wireless orders  
will receive a ComPilot at no charge  
upon request.

Phonak Virto Q70 & Bolero Q70

WorkSafeBC
Effective April 15, 2013 

Best Value on the Grid

Please refer to the current Phonak Price and Policy for a complete listing of complimentary  
and compatible remote controls and accessories and associated warranties.

WorkSafe BC Program Pricing
Size: 8.5” x 11”  4 pages

Maximum order: 2

English: 027-0220-02
French: Not Available

Phonak Virto Q70 and Bolero 
Q70 with SoundRecover  
 
All Phonak Virto and Bolero Q70 orders 
will receive a PilotOne (standard) where 
compatible at no charge. Phonak Virto 
and Bolero Q70 nano orders will receive 
a MiniControl at no charge upon 
request.

OR
All Phonak Virto and Bolero Q70 orders 
will receive a ComPilot where compat-
ible at no charge upon request.

MiniControl 
(Phonak Virto nano only)

ComPilot PilotOne

Naída Q70 with 
SoundRecover 
 
All Naída Q70 orders will receive a 
PilotOne (standard) at no charge.

OR
All Naída Q70 orders will receive a 
ComPilot at no charge upon request. 

Audéo Q70 with 
SoundRecover 
 
All Audéo Q70 wireless orders  
will receive a PilotOne (standard) at  
no charge.

OR
All Audéo Q70 wireless orders  
will receive a ComPilot at no charge  
upon request.

Phonak Virto Q70 & Bolero Q70

WCB-Alberta Guide
Effective April 15, 2013 

Best Value on the Grid

Please refer to the current Phonak Price and Policy for a complete listing of complimentary and compatible  
remote controls and accessories and associated warranties.

WCB-Alberta Program Pricing
Size: 8.5” x 11”  4 pages

Maximum order: 2

English: 027-0221-02
French: Not Available
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CSST Program Pricing
Size: 8.5” x 11”  
1 page

Maximum order: 2

English: Not Available
French: 027-0226-04

Phonak: Liste RAMQ 2010
Tarif des aides auditives et des services assurés

Date de mise à jour : 1er novembre 2010

www.phonakpro.ca

Description N° de pièce Prix

OPTIONS (COMPOSANTS OPTIONNELS) PRIX ACCESSOIRES (COMPLÉMENTS DISPONIBLES) i i
Autocollant « Stick n’Stay » (séries Certéna et Naída III)  +6621098 12.00 $

Câble audio direct binaural de 3,5 mm, 60 ou 150 cm (séries Certéna et Naída III) +6621130 75.00 $

Câble audio direct monaural de 3,5 mm, 60 ou 150 cm (séries Certéna et Naída III) +6621148 33.00 $

Câble de remplacement pour système CROS et BICROS (séries Certéna et Naída III) +6621155 24.00 $

Câble de type lavallière pour télécommande « MyPilot » +6621163 5.00 $

Câble stéréo binaural de 3,5 mm, 100 cm (séries Certéna et Naída III) +6621171 33.00 $

Dômes de remplacement, paquet de 10 (Audéo SMART III) +6621189 15.00 $

Huggies « Phonafix » (séries Certéna et Naída III) 6.00 $ +6621197 6.00 $

Microphone de remplacement pour système CROS et BICROS (séries Certéna et Naída III) +6621221 135.00 $

Sabot AS9 (série Certéna) +6621239 59.00 $

Sabot AS10 (Naída III UP dAZ) +6621247 59.00 $

Sabot AS11 (Naída III SP dAZ) +6621254 59.00 $

Système CROS et BICROS, incluant câble, sabot et microphone (séries Certéna et Naída III) +6621262 218.00 $

Système CROS et BICROS sans fil, incluant émetteur, récepteur et sabot (séries Certéna et Naída III) +6621270 659.00 $

Télécommande « KeyPilot2 » (série Certéna) +6621288 79.00 $

Télécommande « MyPilot » +6621296 300.00 $

Télécommande « WatchPilot2 » (série Certéna) +6621320 300.00 $

Trousse pédiatrique « Junior Adolescent », incluant trousse, gobelet de séchage, 4 pastilles déshydratantes, vérificateur de pile,  
soufflette et tube d’écoute (séries Certéna et Naída III)

+6621338 35.00 $

Trousse pédiatrique « Junior Enfant », incluant trousse, clip, gobelet de séchage, 2 pastilles déshydratantes, vérificateur de pile,  
soufflette, tube d’écoute et collants (séries Certéna et Naída III)

+6621346 35.00 $

Date de mise à jour : 1er novembre 2010

1 800 876-1167
www.phonakpro.ca

Phonak: Liste RAMQ 2010
Tarif des aides auditives et des services assurés
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Regie Program Pricing
Size: 8.5” x 11”   
4 pages

Maximum order: 2

English: Not Available
French: 027-0229-04

Phonak Marketing Catalogue
Phonak Price Lists
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Accessories for Wireless  
Phonak Virto Q Hearing Instruments

Accessories for Non-wireless  
Phonak Virto Q Hearing Instruments

nano
Accessories

Phonak Virto Q Order Form
 Phone: 905-677-1167 or 1-800-876-1167   Fax: 905-677-7536 or 1-800-814-5799

Ship to Account Number:

Phone#:

Company Name:

Address:

Contact Name (Audiologist/Dispenser):

Bill to Account Number:

Phone#:

Company Name:

Address:

Client Information M c F c 

User Name:  Last ccccccccccc

                  First ccccccccccc
mPediatric              Date of Birth:______ / _______ / _______ 
                                                         DD                  MM                      Year

Claim Type:  mVAC  mNIHB  mRCMP  mWCB-AB  mWS-BC   
mWCB-MB  mWSIB

Date : ______ / _______ / _______
             DD                  MM                      Year

c Rush order in 48h ($39.00 charge)  
PO#: 
 _______________________

Attention to (at Phonak): 
_______________________

Audiometric Information (Please include with ALL orders)

        Right          Left   Binaural

SRT

MCL

UCL  250       500       1K        2K        3K        4K

Speech Scores   

p  dB HL               p dB SPLL

R
(Please print)

Claim # (Required): ccccccccccc

02
5-

00
36

  P
ho

na
k 

Vi
rt

o 
Q

 O
rd

er
 F

or
m

 D
ec

em
be

r 
20

12
 F

or
m

 5
5

Step 1 Performance Level

c L    c R Q90     c L    c R  Q70     c L    c R  Q50 

Shell Style Instrument Type Wireless Power Level Options

IIC
(nano)

CIC MC ITC HS FS WHS
Non 
WHS

S
(35/105)

M
(40/109)

P 
(50/114)

SP 
(60/119)

UP 
(70/127)

PS VC EP TC RC No
PS

No
VC

c L S
10 nano Omni

S O S * * S S

c R S S O S * * S S

c L S O O O O
10 Omni

S O S O O O S S S S S

c R S O O O O S O S O O O S S S S S

c L S O O
312 Directional

S O O S O O S S S S S O O

c R S O O S O O S O O S S S S S O O

c L O S
13 Directional

S O S O O S S S S S O O

c R O S S O S O O S S S S S O O

S = Standard 
O = Optional 
PS = Program Switch 
VC = Volume Control 
EP =  EasyPhone
TC = Inductive Telecoil
RC = Remote Control 

* Program Switch or Volume 
Control functionality  
via MiniControl

c PilotOne       c KeyPilot2

Step 2 Product Options

Face Plate Colour: c L  c R  Pink (26)     c L  c R  Cocoa* (22)     c L  c R  Brown (28)     c L  c R   Black (nano only) (06)       *Standard for nano

Shell Colour:  c L  c R  Pink* (26)    c L  c R  Transparent (21)    c L  c R  Blue/Red*       *nano available in Blue/Red shells only

Manual Dexterity: c L  c R  Removal Line*     c L  c R  Removal Notch     c L  c R  Raised/Stacked VC       *Standard for nano and CIC

Vent Size: c L  c R  AOV (Agm. required)    c L  c R  Select A Vent (SAV)    c L  c R  Semi-IROS    c L  c R  Sculptured IROS    c L  c R  Pressure Vent    c L  c R  No Vent*
 *Not available for nano

Wax System: c L  c R  SmartGuard* (Space permitting)    c L  c R  C-Stop**    c L  c R  Ext’d Receiver Tube    c L  c R  Bell Canal    c L  c R  Spring Wax Guard    c L  c R  HF3 
*not for SP & UP Power level    **nano only with C-stop

Shell Option:  c L  c R  Soft Coat*   c L  c R  Helix Lock*   c L  c R  Canal Lock*       *Not available for nano

Step 3 Special Instructions (eg. Soft Coat, Helix Lock, Canal Lock)

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

s

s

s

s

s

s

s

s

c MiniControlc PilotOne  c MyPilot ($)  c ComPilot  c KeyPilot2  c RemoteMic  c TVLink S Basestation  

*Refer to Phonak Price & Policy for compatibility and complimentary AccessLine options

Phonak Virto Q Order Form
Size: 8.5” x 11”  1 page

Maximum order: 1 Pad of 25

English: 025-0036
STEP 3: Product Options
Face Plate Colour Wax Prevention Vent Options
cL cR  Pink (std.)
cL cR  Cocoa (N/A on cShell Soft)
cL cR  Brown (N/A on cShell Soft)

cL cR  �SmartGuard* (std.)
cL cR  Cerustop 
cL cR  Ext’d Receiver Tube 
cL cR  Spring Wax Guard 
cL cR  HF3 Wax Guard
cL cR  Other:________________

______________________________

______________________________

cL cR   Select-a-Vent (SAV) 
cL cR  Open Vent (Hollow only) 
cL cR   AOV ( CORE and Spice+ only, 

Agm. required)
cL cR  Pressure Vent
cL cR  No Vent

Shell Colour
cL cR  Pink† (std. on xShell and cShell)
cL cR  Clear# (std. on SlimTip)
cL cR  Blue†# (L)
cL cR  Red†# (R)

Others
cL cR  Removal Filament
cL cR  Soft Coat#

cL cR  Canal Lock# (Impression required)

Phonak Custom Earpiece Order Form
 Phone: 905-677-1167 or 1-800-876-1167   Fax: 905-677-7536 or 1-800-814-5799
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S *

Comments:

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

(Please print)

Date : ______ / _______ / _______
             DD                  MM                    Year

c Rush order in 48h ($39.00 charge) 
PO#: 
 _______________________

Attention to (at Phonak): 
_______________________

Ship to Account Number: Bill to Account Number:

Phone#: Phone#:

Company Name: Company Name:

Address: Address:

Contact Name (Audiologist/Dispenser):

Client Information M c F c�

User Name:  Last ccccccccccc���

                  First ccccccccccc                   Claim # (required): ccccccccccc

c�Standard   † Not available for hollow digital soft SlimTip    # Not available for SlimTip Soft and cShell Soft    * Not available for xSP and xSPPlus   ** xSP and xSPPlus available with cShell Hard only

STEP 1: Please check box A or B below 

c�A)  I do not need to order the instrument(s) but, I will be fitting the Earpiece to:  
BTE make and model: _____________________________________________

c��B)  I wish to order Earpiece AND instrument(s), please send me: 

BTE make and model: _____________________________________________  c�1BTE  c�2 BTE’s  Colour: ____________________________

Please also send me the following accessories: ___________________________________________________________________________________

STEP 2: Earpiece Order

Please see product  
overview for Earpiece 
compatibility with BTE  
and CRT Hearing Aids Indicate Tube 

length 0-3

Left Right

c�SlimTip Hollow Hard std.

c�SlimTip Hollow Digital Soft c c
 For xS Receivers with built in Cerustop only
 Wax prevention choices with Extended Canal Length only
 Custom concept for best cosmetic appearance and small sizec�SlimTip Solid Hard

c c

c�cShell Hard (std.)

c�cShell Soft c c c c
 For xS, xP, xSP and xSPPlus Receivers 
 Other Wax prevention choices (See Step 3)
 Custom concept for best cosmetic appearance with xP, xSP and xSPPlus

c�xShell
c

 In shop receiver replacement
 Other Wax prevention choices (See Step 3)
 Modular concept for xP receivers only

S

S

** **

NA NA

NA

NA

NA

NA NA

NA NANANA

Standard x Receiver

Extended Canal Length

Audiometric Information (Please include with ALL orders)

        Right          Left   Binaural

SRT

MCL

UCL  250       500       1K        2K        3K        4K

Speech Scores   

p  dB HL               p dB SPLL

R

Canal Length: c�Short  c�Med.  c�Long    Ear Texture: c�Soft c�Avg. c�Firm

Pow
er x Receiver

SuperPow
er x Receiver 

(Spice+ Platform
 O

N
LY)

SuperPow
er Plus x Receiver 

(N
aída S CRT O

N
LY)

0
1
2
3

Customer Preference Service

If necessary, may we change the following:

Yes No

xShell to cShell
(In case of ear canal size limitations)

c c

xP to xS if audiogram permits
(Including 6dB Gain Reserve)

c c

xSP to xP if audiogram permits c c

Claim Type:  mDVA  mNIHB  mRCMP  mWCB-AB   

mWCB-BC  mWCB-MB  mWSIB  mCSST

Phonak Custom Earpiece Order Form
Size: 8.5” x 11”  1 page

Maximum order: 1

English: 025-0165-02

Phonak Dalia Custom Order Form
Size: 8.5” x 9.25”  1 page

Maximum order: 1 Pad of 25

English: 025-0035

Phonak CROS Order Form
Size: 8.5” x 11”  1 page

Maximum order: 1 Pad of 25

English: 025-0573

Non-wireless Hearing Instruments Wireless Hearing Instruments
Shell Style Instrument Type Power Level Shell Style Instrument Type Power Level
CIC MC ITC HS FS M P SP UP ITC HS FS M P SP UP

c L c c c c c
10 Omni Petite

c c c NA c L c c c
312 Omni Wireless

c c c NA

c R c c c c c c c c NA c R c c c c c c NA

c L NA c c c c
312 Omni Petite

c c c c c L c c c
312 Directional Wireless

c c c c

c R NA c c c c c c c c c R c c c c c c c

c L NA NA c c c
312 Directional Petite

c c c NA c L c c c
13 Directional Wireless

c c c c

c R NA NA c c c c c c NA c R c c c c c c c

Remote Control Options Non-wireless Hearing Instruments# Remote Control Options Wireless Hearing Instruments#

c PilotOne  c WatchPilot2  c MyPilot  c No Remote (Std. on CIC/MC) c PilotOne  c WatchPilot2  c MyPilot  c ComPilot  c No Remote

Comments:

_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________

Phonak Spice+ Custom Order Form
 Phone: 905-677-1167 or 1-800-876-1167   Fax: 905-677-7536 or 1-800-814-5799

Ship to Account Number:

Phone#:

Company Name:

Address:

Contact Name (Audiologist/Dispenser):

Bill to Account Number:

Phone#:

Company Name:

Address:

Client Information M c F c 

User Name:  Last ccccccccccc

                  First ccccccccccc
mPediatric              Date of Birth:______ / _______ / _______ 
                                                         DD                  MM                      Year

Claim Type:  mDVA  mNIHB  mRCMP  mWCB-AB  mWCB-BC   
mWCB-MB  mWSIB

Date : ______ / _______ / _______
             DD                  MM                      Year

c Rush order in 48h ($39.00 charge)  
PO#: 
 _______________________

Attention to (at Phonak): 
_______________________

Audiometric Information (Please include with ALL orders)

        Right          Left   Binaural

SRT

MCL

UCL  250       500       1K        2K        3K        4K

Speech Scores   

p  dB HL               p dB SPLL

R

* = standard (if not checked instrument will be made with standard options     † = Not available on 10 Omni Petite CIC shell style     // = not available for UP and SP power levels

(Please print)

Claim # (Required): ccccccccccc
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Step 3 Additional Options
Face Plate Colour Wax Prevention Vent Options
c L  c R  Pink*
c L  c R  Cocoa
c L  c R  Brown

c L  c R  SmartGuard*// (Space permitting) 
c L  c R  Cerustop 
c L  c R  Ext’d Receiver Tube
c L  c R  Bell Canal
c L  c R  Spring Wax Guard 
c L  c R  HF3 Wax Guard// (Space permitting)

c L  c R  Other:________________
_______________________________
_______________________________

c L  c R  AOV* (Agm. required) 
c L  c R  Select A Vent (SAV)
c L  c R  Semi-IROS
c L  c R  Sculptured IROS
c L  c R  Pressure Vent 
c L  c R  No Vent

Shell Colour
c L  c R  Pink*
c L  c R  Blue (L)
c L  c R  Red (R)
c L  c R  Clear

Faceplate Options
c L  c R  Wind Screen*
c L  c R  Wind Hood

Manual Dexterity Shell Chargeable ($)

c L  c R  Removal Notch
c L  c R  Raised/Stacked VC
c L  c R  Attachment Loop
c L  c R  Removal Filament (Std. on CIC)

c L  c R  Soft Coat
c L  c R  Helix Lock
c L  c R  Canal Lock 
             (Impression required)

c L  c R  Shell Engraving (max 10 characters)

Step 4 Consumer Warranty Plans
Additional Service Warranty c 1 year ($)  
Additional Loss & Damage Warranty c 1 year ($)  c 2 years ($)

Non-wireless Options Wireless Options Wireless Accessories 
c L  c R  Remote Control Compatible (For CIC use only)
c L  c R  Volume Control*
c L  c R  No Volume Control (Std. on CIC/MC) 
c L  c R  TacTronic Switch*
c L  c R  No TacTronic Switch (Std. on CIC/MC) 
c L  c R  Telecoil*†

c L  c R  EasyPhone

c L  c R  Volume Control*
c L  c R  No Volume Control
c L  c R  TacTronic Switch*
c L  c R  No TacTronic Switch
c L  c R  Telecoil*†

c L  c R  EasyPhone

c ComPilot 
c ComPilot/TVLink S 
c iCom 
c iCom/TVLink 

s s

ss

s s

s s

ss

s s

s

s

s

s

s

s

s

s

s

s

s

s

s

s

WatchPilot2

ComPilot

MyPilot ($)

PilotOne

sc Standard  c Optional   #If remote control is not selected, the standard remote will apply. Refer to Phonak Price and Policy 2011 for details on standards and options

Step 1 SPICE Instruments 

c L    c R  Phonak Ambra     c L    c R  Phonak Solana     c L    c R  Phonak Cassia

Step 2

Phonak Spice+ Custom Order Form
Size: 8.5” x 11”  1 page

Maximum order: 1 Pad of 25

English: 025-0021

Phonak CORE Custom Order Form
 Phone: 905-677-1167 or 1-800-876-1167   Fax: 905-677-7536 or 1-800-814-5799

Ship to Account Number:

Phone#:

Company Name:

Address:

Contact Name (Audiologist/Dispenser):

Bill to Account Number:

Phone#:

Company Name:

Address:

Client Information M c F c 

User Name:  Last ccccccccccc

                  First ccccccccccc
mPaediatric             Date of Birth:______ / _______ / _______ 
                                                         DD                  MM                      Year

Claim Type:  mDVA  mNIHB  mRCMP  mWCB  mWSIB  mCSST 

Date : ______ / _______ / _______
             DD                  MM                      Year

c Rush order in 48h ($39.00 charge)  
PO#: 
 _______________________

Attention to (at Phonak): 
_______________________

Audiometric Information (Please include with ALL orders)

        Right          Left   Binaural

SRT

MCL

UCL  250       500       1K        2K        3K        4K

Speech Scores   

p  dB HL               p dB SPLL

R

     Changes may be made without calling

* = standard (if not checked instrument will be made with standard options)     † = Not available on CIC or mini Canal Instruments

(Please print)

CORE Instruments (Please select the hearing instrument family)

cL cR  Milo Plus 

Please Note: Milo Plus is 
directional only and is not 
remote compatible

cL cR Exélia Art
cL cR Versáta SR/Art
cL cR Versáta
cL cR Certéna SR/Art
cL cR Certéna

Non-wireless Only Non-wireless Wireless
cL cR CIC/MC
cL cR ITC/HS (Dir. Only)
cL cR FS (Dir. Only)
cL cR FS P dAZ (Dir. Only)

cL cR CIC/MC Petite 
cL cR CIC/MC P Petite 
cL cR ITC/HS Petite (Omni) 
cL cR ITC/HS Petite (Dir.) 
cL cR  ITC/HS P Petite (Dir.)

(N/A Exélia)

cL cR ITC/HS (Omni)
cL cR ITC/HS (Dir.) 
cL cR ITC/HS P (Dir.) (N/A Exélia)
cL cR FS (Dir.)
cL cR FS P (Omni) 
cL cR  FS P (Dir.) (N/A Exélia)

Options: Options: Options:
cL cR Volume Control*
cL cR  No Volume Control

(Std. on CIC/MC) 
cL cR TacTronic Switch*
cL cR  No TacTronic Switch 

(Std. on CIC/MC) 
cL cR Telecoil*†

cL cR Volume Control*
cL cR  No Volume Control 

(Std. on CIC/MC)
cL cR TacTronic Switch*
cL cR  No TacTronic Switch 

(Std. on CIC/MC)
cL cR Telecoil*†

cL cR EasyPhone† (with Telecoil)

cL cR Volume Control*
cL cR No Volume Control
cL cR TacTronic Switch*
cL cR No TacTronic Switch
cL cR Telecoil*†

cL cR EasyPhone† (with Telecoil)

Claim # (Required): ccccccccccc
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Remote Selection (N/A on Milo Plus)
c  myPilot (N/A on all non-wireless models)

c White*
c High-Tech Grey

c  WatchPilot2 
c Mens White / c Ladies White
c Mens Black*  / c Ladies Black* 
c Sport Band  c Stainless Steel Band*

c KeyPilot2
c  No Remote

Remotes (N/A on Milo Plus)

Wireless Accessories (N/A on Milo Plus)
c iCom 
c iView
c iCom & TV/Audio Bundle
c iCom & FM Bundle
c TV/Audio Bundle
c Click’nTalk

Additional Options:

Face Plate Colour Wax Prevention Vent Options

cL cR  Pink*
cL cR  Cocoa
cL cR  Brown

cL cR   SmartGuard* (Space permitting) 
cL cR  Cerustop 
cL cR  Ext’d Receiver Tube
cL cR  Bell Canal
cL cR  Spring Wax Guard 
cL cR  HF3 Wax Guard
cL cR  Other:________________

______________________________

______________________________

cL cR  AOV* (Agm. required) 
cL cR  Select A Vent (SAV)
cL cR  Semi-IROS (IA)
cL cR  Sculptured IROS (IB)
cL cR  Pressure Vent 
cL cR  No Vent (X)

Shell Colour

cL cR  Pink*
cL cR  Blue (L)
cL cR  Red (R)
cL cR  Clear

Faceplate Options

cL cR  Wind Screen*
cL cR  Wind Hood

KeyPilot2 MyPilotWatchPilot2

If remote control is  
not selected, the standard  

remote will apply. 

Refer to Phonak Price and  
Policy 2010 for details on  

standards and options

Comments:

______________________________
______________________________
______________________________
_____________________________
_____________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________

Consumer Warranty Plans

Additional Service Warranty c 1 year ($)  
Additional Loss & Damage Warranty c 1 year ($)  c 2 years ($)

Manual Dexterity Shell Chargeable ($)

cL cR  Removal Notch
cL cR  Raised/Stacked VC
cL cR  Attachment Loop
cL cR  Removal Filament (Std. on CIC)

cL cR  Soft Coat
cL cR  Helix Lock
cL cR  Canal Lock

(Impression required)

c L c R  Shell Engraving (max 10 characters)

Phonak CORE ITE Order Form
Size: 8.5” x 11”  1 page

Maximum order: 1 Pad of 25

English: 025-0163-02

Phonak Nano Order Form
 Phone: 905-677-1167 or 1-800-876-1167   Fax: 905-677-7536 or 1-800-814-5799

Ship to Account Number:

Phone#:

Company Name:

Address:

Contact Name (Audiologist/Dispenser):

Bill to Account Number:

Phone#:

Company Name:

Address:

Client Information M c F c 

User Name:  Last ccccccccccc

                  First ccccccccccc
mPaediatric             Date of Birth:______ / _______ / _______ 
                                                         DD                  MM                      Year

Claim Type:  mDVA  mNIHB  mRCMP  mWCB-AB  mWCB-BC   

mWCB-MB  mWSIB

Date : ______ / _______ / _______
             DD                  MM                      Year

c Rush order in 48h ($39.00 charge)  PO#: 
 _______________________

Attention to (at Phonak): 
_______________________

Audiometric Information (Please include with ALL orders)

        Right          Left   Binaural

SRT

MCL

UCL  250       500       1K        2K        3K        4K

Speech Scores   

p  dB HL               p dB SPLL

R

* = standard  (if not checked instrument will be made with standard options) 

(Please print)

Claim # (Required): ccccccccccc
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Shell Style Instrument Type Power Level Remote Control
Nano M

c L c
10 Omni Petite c Not Remote Compatible

c R cs
s

s

sc Standard  c Optional

Step 1 SPICE Instruments 

c L    c R  Phonak Ambra Nano     c L    c R  Phonak Solana Nano 
Step 2 Non-wireless Hearing Instruments 

Step 3 Additional Options
Face Plate Colour Wax Prevention Vent Options
c L  c R  Cocoa c L  c R  Cerustop 

c L  c R  Spring Wax Guard 
c L  c R  Other:________________________________

______________________________________________

______________________________________________ 

______________________________________________ 

______________________________________________

c L  c R  AOV* (Agm. required) 
c L  c R  Select A Vent (SAV)
c L  c R  Pressure Vent 
c L  c R  No Vent (X)

Shell Colour
c L  c R  Blue (L)
c L  c R  Red (R)
Shell Chargeable ($)

c L  c R  Soft Coat c L  c R   Shell Engraving (max. 10 characters)

Dexterity Options
c L  c R  Removal Filament

Step 4 Consumer Warranty Plans
Additional Service Warranty c 1 year ($)        Additional Loss & Damage Warranty c 1 year ($)  c 2 years ($)
Comments:

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

Must go past  
second bend

s s

Phonak nano Spice+ Order Form
Size: 8.5” x 6”  1 page

Maximum order: 1 Pad of 25

English: 025-0031-02

RETURN FOR CREDIT FORM
 Phone: 905-677-1167 or 1-800-876-1167   Fax: 905-677-7536 or 1-800-814-5799

Account Information

Account Number: Company Name:

Phone#: Address:

Client Information·

User Name: Last ccccccccccc First ccccccccccc
*Please Note: Invoices over 90 days will be subject to a 15% restocking fee

Date : ________ / ________ / ______ 
              DD                        MM                       Year

Attention to (at Phonak): __________________________________

Please Send

c Repair/Remake/Return Forms c Custom Order Forms c Prepaid Courier Bags c Impression Boxes

c Other: 

Reason for Return

Perception & Quality Order, Stock, Shipping Patient Constraints

c Cosmetic
c Comfort & Retention
c Acoustic/Sound Quality
c Functionality
c Reliability

c Exchange
c Order Fulfillment Error
c Overstock/Consignment
c Clinic Ordering Error
c Order Cancelled

c Medical Issue
c Cost Related
c Deceased
c Duplicate Order
c Patient Cannot Adjust
c Not Enough Benefit

Additional Comments

Hearing Instrument Information

Serial # R: Model:

Serial # L: Other Serial #:

*Please attach a copy of invoice

Accessories Sent with Unit:

c Presentation Case
c Earmold
c Audio Shoes
c Mini Mic

c Power Adapter
c Back Pack
c Pouch
c Comparison Aid

c Cords 
c Boom Mic
c Antenna
c xReceiver

c iCom
c Other items _______________________

_______________________
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Phonak Return for Credit Order Form
Size: 8.5” x 6”  1 page

Maximum order: 1 Pad of 25

English: 025-0164-02

Hearing Instrument / FM / 
Wireless Repair / Remake Form

 Phone: 905-677-1167 or 1-800-876-1167   Fax: 905-677-7536 or 1-800-814-5799

Service Required:                             ($=charges may apply)

Repair Remake (impression required)

 L    R
c c Aid is Dead
c c Noisy/frying
c c Distorted
c c Intermittent
c c Weak / Out of specs.
c c Internal Feedback
c c  High battery drain 
c c  Prog./connection problem
c c  Battery door/housing
c c  Clean & check
c c  Directional Mic: $

m Defective m Add m Remove

c c  Program switch: $
m Defective m Add m Remove

c c  Volume Control:
m Defective m Add m Remove

c c  Telecoil: $
m Defective m Add m Remove

c c  Vent size 
m Increase m Decrease

c c  Retention problem:
           m Add soft coat
       m Add Canal/Helix lock (impression req.)

c c  Change matrix/model $ 
(please specify) ___________
_____________________

c c  BTE housing change $
(specify colour) ___________
_____________________

c c DAI not functioning
c c   Other - see comments 

 L    R
c c Shell Fit
               m Too loose m Too tight
c c Canal length 
               m Too long m Too short
c c Protrudes where marked
c c Hurts where marked
c c Occlusion
c c Feedback
c c Damaged/Cracked shell
c c  Change Style to: $

m CIC
m MiniCanal
m ITC
m Half shell
m Full shell  

c c Change Shell Colour
c c Allergic Reaction
c c  Other - see comments

FM Products
c c  FM - Trans. no signal
c c  FM - Rec. no signal
c c  FM - Trans. intermittent
c c  FM - Rec. intermittent
c c  Other - see comments 

Remote Controls & Accessories 
c  WatchPilot2 Defective
m Timekeeping m Remote m Bracelet 
c  SoundPilot2 Defective
c  KeyPilot2 Defective
c  MyPilot/iView Defective
c  iCom/iCube Defective
c  Battery Replacement
c  Other - see comments

Ship to Account Number:

Phone#:

Company Name:

Address:

Contact Name (Audiologist/dispenser):

Bill to Account Number:

Phone#:

Company Name:

Address:

Client Information

User Name: Last ccccccccccc

                   First ccccccccccc
       Claim Type:  m DVA  mNIHB  mRCMP  m WSIB   

Claim # (Required): ccccccccccc

Date : ________ / ________ / ______ 
              DD                        MM                       Year

c Rush order in 48h ($39.00 charge)  PO#: 
 _________________________

Attention to (at Phonak): 
_______________________

   
Form 24 Part#025-0161-02 Date: 01/12/00 Revision Date:  Aug. 2010 Rev. #8 Approved by: M. Cates

Please Send
c Repair/Remake/Return Forms
c Custom Order Forms

c Prepaid Courier Bags
c Impression Boxes

c Other: 

Please detail/comment:

c Under warranty      c Lost / damaged

Hearing Instrument Information

Model:

Serial # L:

Serial # R:

Other Serial #:

Accessories Sent with Unit:
c Presentation Case
c Earmold
c Audio Shoes
c Mini Mic
c Power Adapter
c Back Pack
c Pouch

c Comparison Aid
c Cords 
c Boom Mic
c Antenna
c xReceiver
c iCom

c Other items________________________________________

c Out of warranty (If warranty period is not specified a standard 6 month warranty will apply)

Flat Rate Service Fees
Product Class 6 Month Warranty *std. 12 Month Warranty

Digital
Programmable
Classic
CROSLink
SoundPilot2
WatchPilot2
KeyPilot2
myPilot/iView 
iCom/iCube
Instruments 5yrs + 
FM Transmitter
FM Receiver
FM Instruments 5yrs +
Shell Remake
SlimTip
xShell
cShell

c  $170.00
c  170.00
c 170.00
c  170.00
c  90.00
c  90.00
c  90.00
c  90.00
c  90.00
c  300.00
c  109.00
c  109.00
c  300.00
c  199.00
c  50.00
c  50.00
c  50.00

c  $210.00
c  210.00
c  210.00
c  210.00
c 150.00
c  150.00
c  150.00
c  150.00
c  150.00
c  N/A
c  149.00
c  149.00
c  N/A
c  N/A
c  N/A
c  N/A
c  N/A

Phonak Repair and Remake Order Form
Size: 8.5” x 11”  1 page

Maximum order: 1 Pad of 25

English: 025-0161-02

Phonak Marketing Catalogue
Phonak Product Order Forms

9



Phonak Audéo Q 312 Dummy

Maximum order:1

Part#: 040-0014-P6 

Phonak M H2O Dummy

Maximum order: 2

Part#: 040-0176-G3

Phonak Marketing Catalogue
Phonak Product Dummy
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Phonak FM Brochure Display
Size: 12” x 12”  

Maximum order: 1

Part#: 041-0495

Phonak Start-up Kit
(Includes: 1 of each Professional brochure,  
1 Spec CD, 10 of each end-user bochure,  
1 package of each order form, 25 impression 
boxes, 25 ICS waybills, 25 ICS bags

Maximum order: 1

English: 028-0452-02
French: 028-0452-04

Phonak Specifications CD
CD-ROM

Maximum order: 1

Part#: 058-0094

Phonak Single Brochure Display
Size: 4.25”w x 7.75”h x 3.25”d  

Maximum order: 1

Part#: 041-0218

Phonak Marketing Catalogue
Professional Materials
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Phonak Quest  
(Mother brochure) 
Size: 8.5” x 11”  32 pages

Maximum order: 2

English: 028-0954-02
French: 028-0954-04

Roger for Education Brochure
Size: 8.5” x 11”  24 pages

Maximum order: 2

English: 028-0889-02
French: 028-0889-04

enhanced SoundRecover
Size: 8.5” x 11”  4 pages

Maximum order: 2

English: 028-1093-02
French: 028-1093-04

Phonak CROS Professional Brochure 
Size: 8.5” x 11”  8 pages

Maximum order: 2

English: 028-0263-02
French: 028-0263-04

FM Collection 2011/2012 Brochure
Size: 8.5” x 11”  16 pages

Maximum order: 2

English: 028-0614-02
French: 028-0614-04

FM Solutions for Cochlear Implants  
Professional Brochure 
Size: 8.5” x 11”  36 pages

Maximum order: 2

English: 028-1061-02
French: Not Available

Phonak Marketing Catalogue
Professional Brochures
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Phonak Quest At a Glance Trifold
Size: 8.5” x 11”  6 pages

Maximum order: 2

English: 028-0785-02
French: 028-0785-04

5 Reasons why children do better  
with a Phonak
Size: 8.5” x 11”  6 pages  

Maximum order: 2 

English: 028-0762-02
French: 028-0762-04

Your Hearing. Your Phonak Solution. 
(without Lyric) 
Size: 8.5” x 11”  8 pages

Maximum order: 25

English: 028-0974-02
French: 028-0974-04

Your Hearing. Your Phonak Solution. 
(with Lyric) 
Size: 8.5” x 11”  8 pages

Maximum order: 25

English: 028-0973-02
French: 028-0973-04

Phonak Marketing Catalogue
Enduser Counselling Materials
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Phonak Marketing Material Order Form

Clinic Information

Clinic Name:

Account Number:

Contact Name:

Address:

City: Province: Postal Code:

Phone:

E-mail: 

Date: Rush:  o Yes       o No

*Phonak reserves the right to limit quantities on some marketing materials.

Product Description Part Number Quantity

Please complete this form and fax it to 1 800-814-5799 or 905-677-7536. 
Or by email at eservices.ca@phonak.com to receive your order.


