Pennsylvania Public Transportation Association
34th Annual Spring Conference & Expo

Featuring the Mid Atlantic Software Expo (4/22 & 23)
April 22,23, & 24, 2009 Hershey Lodge & Convention Center
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WELCOME TO

THE PENNSYLVANIA PUBLIC TRANSPORTATION
CONFERENCE & EXPO

April 22,23, & 24, 2009

Hershey Lodge & Convention Center

SPONSORED BY:
PENNSYLVANIA PUBLIC TRANSPORTATION ASSOCIATION

Pennsylvania Public
Transportation Association

PENNSYLVANIA DEPARTMENT OF TRANSPORTATION
BUREAU OF PUBLIC TRANSPORTATION

pennsylvania

DEPARTMENT OF TRANSPORTATION

PENNSYLVANIA TRANSPORTATION
RESOURCE AND INFORMATION NETWORK

PennTRAIN

Featured Speakers Made Possible By:
The Rural Transit Assistance Program (RTAP) and
The Federal Transit Administration through the Pennsylvania Department of Transportation



Company Representative Fax:302.762.2390 Syncretic Software, Inc.
g Vanessa Cousins vecousins@syncretic.com 228 Philadelohia Pike
SOFTWARE INC. Voice: 302.762.2600 x204 www.syncretic.com Wilmington, DE 19809
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Frustrated?

Do you wish you had software that could...
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& Penn DOT Revenue Replacement Report (A & B Forms)
© PwD Revenue Replacement and Stats Report

& Sample Week Data Collection

© Track PwD Registrant Info

& MATP Quarterly Reporting

& MATP Monthly Trip Upload

© MATP Daily Batch EVS Eligibility Submission

& Manage MATP Reimbursements and Mass Transit Modes
& Automated Promise Billing

& Mileage-Based, Zone-Based, Premium Fares

& Determine if a trip should be ADA or PwD based on location

The "Q" can do all this and more!

Stop by the SYNCRETIC Booth and
talk with Jeff and Vanessa

Jeff Forville

Vanessa Cousins
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BUS SALES, INC.

GENERATIONS OF QUALITY AND SERVICE

EXPERIENCE THE GIRARDIN MINIBUS
DIFFERENCE

COMMERCIAL * SCHOOL * MFSAB

KRAPF BUS SALES, INC.
1060 SAUNDERS LANE
WEST CHESTER, PA. 19380
PHONE: 484-881-7160 FAX: 410-692-7160

WEB: www.KrapfBusSales.com Email: sstclair@krapfbus.com
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Conference Menu

Non-fat and Alternative Meals for Special Diets Available
Request As Needed From Server

Wednesday Coffee Break Sponsored By:
USSC/4ONE LLC

Wednesday Membership Luncheon Sponsored By:
Gannett Fleming / RouteMatch Software
Mixed Garden Greens, Honey Balsamic-Roasted Pork Loin, Hershey Snowball

Wednesday Reception Sponsored By:
American Seating / Avail Technologies, Inc.

Wednesday Award Dinner Sponsored By:
RouteMatch Software

Field Greens, Seared Medallion of Beef & Herb Basted Jumbo Shrimp
Dessert Served in the Expo Hall

Hugs & Kisses Cake, Coffee/Tea and Hershey Chocolate Sensation

Thursday Continental Breakfast:
Direct Media

Thursday Luncheon Sponsored By:
Gannett Fleming / ISE Corporation / Nevison Group, Inc.
Caesar Salad, Toffee-Crusted Breast of Chicken, Peanut Butter Pie

Thursday Ice Cream Social Sponsored By:
Gillig Corporation / Penn Detroit Diesel-Allison, LLC

Thursday Big Night Out Sponsored By:
Avail Technologies, Inc. / Michael Baker Jr., Inc. / Shepard Bros.

Hospitality Suite Sponsored By:
Altro Transflor / American Seating, Co. / Michael Baker Jr., Inc.

Conference Gift Sponsored By:
Ilderton Conversion Company

Friday All American Buffet Breakfast Sponsored By:
Clear View Strategies, LLC

Scrambled Eggs, Bacon & Sausage, Breakfast Potatoes

French Toast with Maple Syrup, Assortment of Cold Cereals
Seasonal Sliced Fruit, Assortment of Breakfast Pastries & Muffins




DELIVERING RESULTS

THE LEADING PROVIDER OF
PASSENGER TRANSPORTATION
SOFTWARE.

Software"

888-840-8791 | www.routematch.com



Wednesday, April 22

8:00 am.-7:00 p.m. Conference Registration - Confection Hall Lobby We dn esday ‘

8:30 a.m.-9:30 am.  Rural Management Assistance (RMA) Session Program
Magnolia C

9:00 a.m.-10:00 a.m. Committee Meetings (Session I) — Open to All PPTA Members
Magnolia A Community Transportation — Cynthia Zerbe, Chairman
Magnolia B Marketing & Communications — Marc Roncone, Chairman
Wild Rose A Operations — John Kanyan, Chairman
Wild Rose B Membership Services — Teri Giurintano, Chairman

10:30 a.m.-10:45 a.m. Coffee Break - Confection Hall Lobby

10:45 am.-12:15 p.m. Committee Meetings (Session II) — Open to All PPTA Members Valid For

Magnolia A Human Resources — John Palko, Acting Chairman All Sessions
Magnolia B Government Affairs — David Kilmer, Chairman B S
Wild Rose A Maintenance — Carl Souder, Chairman O‘fﬁCiGl
Wild Rose B Financial Officers — Coletta Corioso & Bonnie Stine, Co-Chairman 'ﬁcket

11:00 a.m.-3:00 p.m. EXPO Set-Up (Buses 11:00; Booths 1:00)

12:30 p.m.-2:00 p.m. Luncheon & Annual Membership Business Meeting

PUBLIC TRANSPORTATION:
THE VEHICLE FOR SUSTAINABILITY

* SUSTAINABILITY, at its core, is a way to make our communities more livable by integrating and balancing
economic, social and environmental needs.

* SUSTAINABILITY is about practices that make good business sense and good environmental sense.

e SUSTAINABILITY is balancing the economic, social and environmental needs of a community.

e SUSTAINABILITY is employing practices in design and capital construction using sustainable building materials,
recycled materials, solar and other renewable energy sources to make public transportation facilities as 'green'

as possible.

* SUSTAINABILITY is employing practices in operations and maintenance to reduce hazardous waste, to increase
fuel efficiency, to create more efficient lighting and to use energy-efficient propulsion systems.

* SUSTAINABILITY is employing community-based strategies to encourage land use and transit-oriented

development designed to increase public transit ridership.

continued on page 9

EARTH WEEK IS APRIL 21 - 25



Gerald Blair

IndiGO
Indiana County Transit Authority

Helena Borischak

CamTran
Cambria County Transit Authority

Amy Delozier

rabbittransit
York County Transportation Authority

Chris Lord

STS
Schuylkill Transportation System

Mamie Mann
AMTRAN
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PTA Super Stars of Transit

s Class of 2009

Terry Smith

COLT
County of Lebanon Transit Authority

Ernest “Doc” Strange
SEPTA

Kimberly Stogdill

CATA
Centre Area Transportation Authority

John Weeks

Pocono Pony
Monroe County Transit Authority

Michael J. Zamiska

Port Authority of Allegheny County



Wednesday; April 22 (continued)

2:00 pm.-4:15 p.m.

Wild Rose A

2:15 pm.-3:45 p.m.

Crystal A

Wild Rose B

Magnolia A

4:00 p.m.-5:00 p.m.

4:00 p.m.-5:00 p.m.

Magnolia C

5:00 p.m.-6:00 p.m.

6:00 p.m.-8:30 p.m.

Aztec Room

8:45 p.m.-9:45 p.m.

A Guide to Reasonable Suspicion Testing

Dr. Donna Smith, Regulatory Affairs & Program Development Officer, FirstLab

This session provides the required two hour training on controlled substance abuse and
alcohol misuse.

Three Concurrent Sessions
1. Policy and Regulatory Update
Department Representatives from PennDOT, FTA, Aging & DPW
Gain the most up-to-date information from agency staff.

2. Green Emission Solutions
Chuck Barrett and Dean Bruno, Cummins Bridgeway, LLC
Will you be ready when the North American automotive on-highway emission changes
go into effect on 1/1/10? This session will include information on Cummins Selective
Catalytic Reduction technology, Urea Diesel Exhaust Fluid, and engine maintenance.

3. What Makes Commuters Tick?
George Ward, Chris Byerly, Amy Muntz & Monica Witter, Neiman Group
A recent study commissioned by PennDOT set out to learn how people view and use transit.
This session will discuss how the state-wide research was undertaken, the information
that was gained, and how to apply the findings to your system’s public relations and
marketing campaigns.

EXPO / Free Time

PPTA Board of Directors Meeting

Reception in the EXPO

Annual Award Dinner
Honoring the Super Stars of Transit and our Professional Supervisor Program Graduates

Coffee and Dessert in the EXPO

10:00 p.m.-12:00 am. Peer-to-Peer Networking (Parlor 2220 & 2222)

4 PUBLIC TRANSPORTATION: THE VEHICLE FOR SUSTAINABILITY \\

TEN EASY GREEN THINGS YOU CAN DO

1. Take public transportation instead of driving.

2. Turn off lights and electronics when you're not using them.

3. Vacuum the refrigerator coils.

4. Replace the filters in your cooling/heating system.

5. Replace an incandescent light bulb with a compact fluorescent.

6. Get rid of some of the chargers and LED-lighted appliances that suck energy 24/7.

7. Raise the thermostat two degrees in warm weather; lower it by two degrees in cool weather.
8. Carry a refillable bottle for water rather than a single-use bottle that you throw away.

9. Use less paper: 39 of every 100 lbs. of trash is paper.

10. Use a cloth bag for groceries rather than paper or plastic.



45 Professional Supervisor Program Graduates (s,

Class of 2009

Vanessa Battle
Triangle Transit, NC

Kathleen Brooker

Ontario Transit Line, NY

Judy Brown

Warren County Transit, PA

Paul Burns

Mountain Line Transit, WV

Faith Colden

Capital Area Transit, PA

Marsha Crum
TransIT Services of Frederick County, MD

Brian Dean
Capital Area Transit, PA

Lenea England
Bay Aging/Bay Transit, VA

Patrick Hench
Red Rose Transit, PA

Dorothy Sterling Hill

County of Lackawanna Transit, PA

f

D

Dan Hogan

Focus on Renewal, PA

Dennis Howard
Triangle Transit, NC

Stephen Huyck

River Valley Transit, PA

Frank Lang
AMTRAN, PA

Erik Larson
Jaunt, Inc., VA

Tom Maher
CamTran, PA

Ray McDonald
FACT, PA

Dawn Missory
Chesterfield County/MHSS, VA

Timothy Mudrinich
Port Authority of Allegheny County, PA

Linda Muzikar
LANTA, PA



45 Professional Supervisor Program Graduates (s,

Class of 2009

Michael Nashtock
Shenango Valley Shuttle, PA

Kristine Peck
FACT, PA

Carl Reddinger

County of Lebanon Transit, PA

Steve Scott
Queen Anne’s Co. Dept Aging, MD

John Tassone
Schuylkill Transportation System, PA

Anne Taylor

Krapf's Coaches, Inc., PA

Sandy Tenbus

Wayne County Office of Human Services, PA

George Thidemann
LANTA, PA

Sandy Thorpe

Wayne County Office of Human Services, PA

William Timmons
Warren County Transit, PA

Alphonso Turner
Capital Area Transit, PA

Shawn Updegrove

Capital Area Transit, PA

Angela Wealand

County of Lebanon Transit, PA

Cynthia Weaver

County of Lebanon Transit, PA

Sherry Welsh

rabbittransit, PA
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We took the hit to make a point.

As the master distributor for Coach & Equipment Manufacturing
Corp., we've known they build the safest paratransit vehicles in the
world. We know this because they build it in from the ground up.
From the passenger-protective roll cage and reinforced steel side rails
to the corrosive resistant exterior skin, our buses are incredibly solid.
This belief inevitably led us to prove it. We subjected our Phoenix to
the test. The FMVSS 214 Occupant Protection Side Impact test to
be specific. At a proving facility in Wisconsin, a 4,000 Ib. steel sled
accelerating at a speed approaching 35 m.p.h. slammed into the side
of our bus. The concussion was mind boggling. The damage-actually
the lack of damage to both the inside and outside of the bus was even
more remarkable. The above photos are but a small part of the data
we have. In the final analysis we were right. Coach and Equipment
paratransit vehicles are incredibly strong and safe both inside and out.

For more details and data contact Paul Hubbard at: 585-396-2690
Cell: 585-330-2402 or Fax: 585-396-1323 email: PHubb18281@aol.com

Street Smart Since 1895

Shepard Bros.,, Inc.

200 Eastern Blvd. ® Canandaigua, NY 14424
tel 585-396-2690 o fax 585-396-1323 * www.shepardbrosinc.com




Thursday, April 23

7:30 am.-6:00 p.m.
7:15 am.-8:15 am.

7:15 am.-4:00 p.m.

8:30 am.-11:45 a.m.
Aztec Room

Conference Registration — Confection Hall Lobby
Continental Breakfast in the EXPO
EXPO Open

Welcome & Opening Remarks
Richard H. Farr, PPTA Chairman

Keynote Address:

PUBLIC TRANSPORTATION: THE VEHICLE FOR
SUSTAINABILITY

Toby Fauver, Deputy Secretary for Local & Area Transportation,
PennDOT

FUNNY GREEN BUSINESS _
Bob Hirschfeld, Business & Workplace Satirist OfﬁCiﬂ\.
Some people merely try to be green. So does “Ecosatirist” Ticket
Bob Hirschfeld, which is why he takes a humorous look at annaas
eco-challenges such as reducing your “carbon footprint” while

exploring green opportunities like public transportation. His presentation also includes a
tongue-in-cheek history of green business, a parody of green terms and concepts and a
comparison between the wasteful and the green office. Sit back, relax and enjoy Bob’s unique
“organic” approach to Public Transportation — The Vehicle for Sustainability

All Sessions

As a “Cybersatirist” Bob Hirschfeld has lampooned business and technology for over ten
years. Now he adds the title “Ecosatirist” to focus on the challenges and opportunities of
going green. It’s a fun, funny, and motivational way to tackle green topics with satire that is
clean, efficient, and sustainable. A veteran of numerous conferences, Bob has shared his
insights with Forbes, Johnson & Johnson, Microsoft, IBM, Honda, Cox Communications,
the National Association of Homebuilders and hundreds of others.

Bob Hirschfeld initially made his mark with a popular humor website awarded a presti-

gious Top 100 by PC Magazine. He followed this with his own brand of “stand-up with a laptop” satire for confer-
ences that includes parodies, visual punch lines and audience participation. His humor has appeared in Newsweek,
The Wall Street Journal, The Washington Post, and USA Today. For several years, he was a contributing writer to Jay
Leno for The Tonight Show. Jay Leno calls him “one of the top satirists in the country.”

continued on page 15
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PPTA APPRECIATES OUR SPONSORS

Altro Transflor
Hospitality Suite

American Seating
Wednesday Reception and Hospitality Suite

Avail Technologies, Inc.
Wednesday Reception and Big Night Out

Michael Baker Jr., Inc.
Hospitality Suite and Big Night Out

Clear View Strategies, LLC
Friday Breakfast

Direct Media
Thursday Breakfast

Gannett Fleming
Wednesday Membership Luncheon & Thursday Luncheon

Gillig Corporation
Ice Cream Social

Ilderton Conversion Company
Conference Beverage Tumbler

ISE Corporation
Thursday Lunch

Nevison Group, Inc.
Thursday Lunch

Penn Detroit Diesel-Allison, LLC
Ice Cream Social

RouteMatch Software
Membership Luncheon and Award Dinner

Shepard Bros.
Big Night Out

USSC/4ONE LLC
Wednesday Coffee Break



Thursday, Aprﬂ 23 (continued)

12:00 p.m.-1:30 p.m. Luncheon

Red Room

1:45 p.m.-3:00 p.m.

Magnolia A

Magnolia B

Magnolia C

Magnolia D

3:15 p.m.-4:00 p.m.

4:00 p.m.-5:00 p.m.

Falling prey to the economy?

Four Concurrent Workshops (Session One):

1.

Sustainably Green Transit Systems

Ed Roethlein, CDM & Richard H. Farr, rabbittransit

Not only are green practices better for the environment, they're better for operations, often
leading to improvements in efficiency, supply costs and reduced waste. This session will
provide realistic ideas to develop a sustainability plan for your system and methods to
incorporate energy efficient design elements to create a LEED certified facility.

Media Relations — You Said What?

Margaret J. Parone, Clear View Strategies LLC

This interactive session will offer strategies in crisis communication and tips on effective
media relations to enhance local perceptions of public transportation.

Implementing Targeted Training to Reduce Liability

Carmen Daecher & Matt Daecher, Daecher Consulting Group & Jill Nagy, Esq., Reading, PA
Learn how targeted training, observation, and communication can be combined to reduce
accidents with individuals and groups of drivers and how it can also influence potential
liability when accidents occur.

Mobility Management

Reginald Knowlton, United We Ride Ambassador

Lynnda Bassham, Lower Savannah Council of Governments, Aiken, SC

A strategic approach to managing a coordinated community-wide transportation network,
mobility management can improve mobility options for the customer, reduce operating
expenses for transit systems, and improve customer service and access.

Ice Cream Social and Door Prize Drawings in the EXPO

Network with your peers as you enjoy your ice cream treat!
Win a prize from our vendor raffle drawings!

EXPO Closes/Teardown

continued on page 17

Perhaps we can help with strategic planning and
communication. Contact us today for a free white paper;
Winning Transit Strategies for the 21st Century.

roup

STRATEGYFORWARD

\ info@barrygroup.com * 717-846-1500

15



www.clearviewstrategies.com fde&’?’ﬂﬂﬂg5y€ﬂm

\CI@CIS that move
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DBE CERTIFIED

providing public transportation industry consulting services operations analysis
service planning
systems integration
system branding
customer information materials
advertising sales programs
marketing programs

47 2.683.3585 transit oriented development (fod)




Thursday, Aprﬂ 23 (continued)

4:15 p.m.-5:30 p.m. Three Concurrent Workshops (Session Two):

Magnolia A

Magnolia B

Magnolia C

6:00 p.m.-10:30 p.m.
(Buses Depart at 6:15 p.m.)

1.

2.

3.

Sustainable and Smart Transportation and TOD

Blake Drury, Glatting Jackson Kercher Anglin, Inc.; Jennifer Barr, Philadelphia

City Planning Commission; Mark Schneider, Fourth River Development LLC Smart
Transportation fundamentally implies linking transportation investments with land use
planning and decision-making. Representatives from local government, the development
community and the planning profession discuss how transit-oriented development can
exemplify this smart transportation principle and what the ingredients are to successful
TODs. Learn how to be “sustainably smart.”

Fare Collection Technologies

John McGee, SEPTA and Julie Green, LTK Engineering Services

Rick Snyder, Port Authority of Allegheny County

SEPTA will explain its planned roll-out of its new payment system and how other
providers can leverage the program to achieve a consumer friendly, flexible, open payment
version of EZpay — the next generation fare payment platform.

Human Service Coordination Study

Gannett Fleming and Dering Consulting

An in-depth discussion of how the joint study by PennDOT, DPW and Aging was
developed, what outcomes were achieved, and what steps are planned for the future.

Big Night Out - Catacombs Feast at Bubes Brewery

Several stories below street surface in the aging cellars of Bube’s Brewery, a magical
Medieval Feast awaits. Join us for an evening underground as we are led by our costumed
guide 43 feet into the stone-lined vaults of the Catacombs. We will enjoy a unique dining
experience, inspired by medieval cooking, and be entertained by lively festivities with
minstrels, wenches, beggars and other entertainers.

17



Friday, April 24 GENERAL SESSIONS —8:30 am. — 11:00 p.m.

7:30 am.-8:30 a.m.
Trinidad Room

8:30 am.-11:00 a.m.
Cocoa 4

Cocoa 5

Breakfast Buffet F r-‘ day ‘
Program
Two Concurrent Workshops SChEdU‘e

1. How Do You Measure Up?

. Did you E-Grant Today?

PennDOT Staff

Performance measurement is an integral part of the regulatory
initiatives stemming from Act 44. Learn about the development
process to date and how your performance will be measured.

PennDOT Staff

It’s been one year since the new e-grant system was implemented

and there are many successes to be celebrated and a few Valid For
challenges to overcome. Learn how continuous quality AllS essions
improvement measures are being implemented and offer - —
suggestions to support the future growth and development of official

the process. Ticket

______




Reinsel Kuntz Lesher.

Certified Public Accountants and Consultants

Proudly Committed to Serving the
Public Transportation Industry

Our Public Transportation Industry Group is dedicated
. ‘ to providing the highest quality professional services to

N our clients. They work together to stay abreast of the
latest industry treands and issues that impact your
organization’s success and growth.

Fresh thinking. Solid solutions.

Audit Services ® Tax Services ® Business Consulting Reading | Lancaster | Harrisburg
Business Valuation and Litigation Support ¢ IT Consulting 610.376.1595
Small Business Services ® Investment and Financial Advisory Services www.rklcpa.com

Boost Your

GREEN
— Check Out These
Green Sites!

Gogreenonline.com — A portal of green resources, this site pro-
vides checklists and baby steps for developing greener habits
every day.

— Sustainlane.com — Filled with news, reviews and how-tos.
Also find out which is the greenest city in the US.

Epa.gov/watersense — Learn how to cut back on excess water waste and calculate your water savings.

Thefabricofourlives.com/cotton-green-quiz — Test your eco-knowledge with this quiz that debunks myths about
saving the planet.

Idealbite.com — A daily newsletter for quick hits and tips like how to make natural cleaning products and the top
picks for organic foods.

19



rPPTA

Pennsylvania Public
Transportation Association

FOR PPTA MEMBERSHIP INFORMATION CONTACT:

The Pennsylvania Public Transportation Association
600 North Third Street, Fourth Floor
Harrisburg, PA 17101-1113
(717) 234-7211/(717) 234-7420
(717) 234-7176 (fax)
mpierce@ppta.net / cconaway@penntrain.net

www.ppta.net / www.penntrain.net

PennTRAIN

pennsylvania

DEPARTMENT OF TRANSPORTATION

R T

Independence Starts tere
PLAN TO JOIN US NEXT YEAR
rPPT A AT OUR NEW VENUE!!
April 26, 27, 28, 2010
Ay The Lancaster County Convention Center
Pennsylvania Public & Marriott Lancaster at Penn Square

Transportation Association

20
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Built to go places other buses can’t.

Introducing our newest bus. Built just a little
smaller in length to go to those places you
couldn’t before, but built with a full six feet of
headroom to provide a more comfortable ride.
Best of all, it's compact and maneuverable, easy to
drive and economical to run. It’s all the bus you
really need.

Galvanized steel cage

Laminated metal skin

80” exterior width
With wheelchair positions-seating up to 8

181/2" in length

e Full size bus entrance

For further details contact Paul Hubbard or
David Delforte at: 585-396-2690 or Fax: 585-396-1323
email: phubb18281@aol.com or ddel40@aol.com

Street Smart Since 1895

Shepard Bros., Inc.

200 Eastern Blvd. ® Canandaigua, NY 14424
tel 585-396-2690 e fax 585-396-1323 e www.shepardbrosinc.com




Professional Service Is Our Standard

Detroit Diesel Engines

Mercedes Benz Engines
Allison Transmissions
Allison Electric Drive
Carrier Transicold

OEM Replacement Parts
Exchange Engines

Exchange Transmissions

Commercial Vehicle Solutions it ol
ALLISON
- Brake System Parts
- Cooling System Parts
- Electrical System Parts
- Transmissions & Clutches
- Suspension & Differentials
- Exhaust System Parts

- Diesel Particulate Filters

e PENN

DETROIT DIESEL-AllLIson

Pw/n/yy_évma Loccitions

Philadelphia: 8330 State Road Ph. 215.335.0500
Fleetwood: 13974 Kutztown Road Ph. 610.944.0451
Harrisburg: 355 Sipe Road Ph. 717.938.5141
Bedford: 499 Weber Lane Ph. 814.623.6171
Pittsburgh: 21260 Route 19 Ph. 724.631.1234 penndda.com




It’s more than a bus ride.
It’s independence.
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Give your ADA riders access to the world with
customized solutions from an industry leader.

The First Transit difference:

» People Who Care. Our employees are trained and have the experience to offer the specialized
care ADA paratransit passengers require. They possess a special level of dedication and ability to
“go the extra mile" that makes the difference.

« Safety Is Our Core Value. We put safety FIRST in everything we do. We work to consistently meet
or exceed national industry standards. For our employees, safety is not just a routine — it's our culture.

 Advanced Technology. We can customize a software solution to provide seamless and reliable
operations, which assist in fransporting passengers to their destinations — safely and on time.

» Competitive Pricing. Let us help you plan and meet your budget needs. Our global reach allows
economies of scale other transit companies can't offer.

You’ll have a smoother ride, too.
Trust First Transit to deliver efficient and reliable services, and ensure ADA paratransit requirements are
met. We will help your paratransit passengers maximize their independence — while you enjoy greater
freedom to manage other areas of your business.

Find out more about paratransit services.
1-866-949-7620 - firsttransit.com

First ¥ Transit
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Avail Technologies would like to
thank each and every one of our
customers for a wonderful first
ten years of business.

On behalf of our entire staff...
Thank You!

Advanced Transit Information
Systems, designed with only one
thing in mind...You!
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2026 Sandy Drive = State College, PA
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