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MCLE. Keep Raising the Bar.® 

Massachusetts Continuing Legal Education (MCLE) aims to keep raising the  
caliber of lawyers’ professional and ethical service to their clients and  
communities, by providing comprehensive and highly practical continuing  
legal education of the highest quality to the broadest possible audience. 
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About the Faculty 
RACHEL CASPER directs strategic operations and marketing at Lawyers Concerned for Law-
yers (LCL) in Boston. LCL is a lawyer’s assistance program assisting attorneys, law students, 
and judges with addiction, mental health, well-being, and law practice management issues 
through its Mass LOMAP services. Ms. Casper works on making LCL | Mass LOMAP’s client 
services and resources as accessible, effective, and enjoyable as possible to help busy lawyers 
manage a fulfilling quality of life and rewarding career. Find more at LCLMA.ORG. 

SUSAN M. FINEGAN is a partner in the litigation section and chair of the pro bono committee 
at Mintz, Levin, Cohn, Ferris, Glovsky and Popeo, PC in Boston. Appointed the firm’s first pro 
bono partner in 2007, Ms. Finegan serves as lead counsel on numerous high profile pro bono liti-
gation matters involving immigration issues. She also manages the firm’s pro bono efforts, con-
sisting of over 300 varied cases throughout Mintz Levin’s eight offices. Ms. Finegan has been a 
cochair of the Massachusetts Access to Justice Commission for several years, and currently 
serves as the chair of the Access to Justice Commission’s COVID-19 task force. From 2004 to 
2007, Ms. Finegan served as legal director of the Victim Rights Law Center, overseeing free 
statewide civil legal services to sexual assault survivors and providing training to legal aid attor-
neys nationally. While previously at Mintz, from 1993 to 2004, as an associate and then a part-
ner, Ms. Finegan handled complex commercial cases in both state and federal trial and appel-
late courts. Following law school, she served as a law clerk at the U.S. District Court and at the 
Massachusetts Supreme Judicial Court. 

SHAWN HEALY is a clinical psychologist with Lawyers Concerned for Lawyers, Inc. (LCL) in 
Boston. LCL is a lawyer’s assistance program assisting attorneys, law students, and judges with 
addiction, mental health, and law practice management issues through its Mass LOMAP ser-
vices. Dr. Healy frequently runs stress management groups for law firms and has provided nu-
merous trainings on time and stress management to various bar associations, legal organizations, 
and law firms. He serves on the Massachusetts Supreme Judicial Court standing advisory com-
mittee on professionalism, as well as on the Massachusetts Bar Association’s lawyer well-being 
committee (2020–2022). He is a frequent writer on the topics of conflict resolution, anxiety man-
agement, stress management, time management, and work-life balance. He is the coauthor of The 
Full Weight of the Law: How Legal Professionals Can Recognize and Rebound from Depression, 
an American Bar Association (ABA) publication, and has also been published in the ABA’s GP 
Solo Law Practice Magazine, Massachusetts Lawyers Weekly, and Attorney at Work. Find more 
at LCLMA.ORG. 

MICHAEL A. KIPPINS is an associate in the litigation department at Seyfarth Shaw LLP in 
Boston. His practice includes a range of business litigation and counseling, with a focus on fran-
chise disputes, trade secret and noncompete matters, and antitrust issues. He previously served as 
a judicial clerk to Justice Margot Botsford of the Supreme Judicial Court and Justice R. Malcolm 
Graham of the Massachusetts Appeals Court. Mr. Kippins obtained his bachelor of arts in eco-
nomics from Cornell University before attending Northeastern University School of Law, where 
he received his juris doctor. 
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KRISTY A. LAVIGNE is an assistant bar counsel with the Office of Bar Counsel. Before join-
ing the Office of Bar Counsel in August 2020, Ms. Lavigne was an assistant attorney general 
prosecuting insurance and unemployment fraud at the Massachusetts Attorney General’s Office 
for seven years, and an assistant district attorney at the Cape and Islands’ District Attorney’s Of-
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Georgetown University Law Center. 
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Law and Ohio Wesleyan University. 

KATHLEEN M. O’DONNELL is a sole practitioner in Milton, where her real estate practice in-
cludes residential conveyancing and title research as well as the representation of municipalities 
in projects relating to affordable housing and conservation of open space. Ms. O’Donnell is cur-
rently president of the Abstract Club. She is a past president of the Real Estate Bar Association 
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Association of Conflict Resolution. Ms. Runge graduated from Whittier College School of Law 
(J.D.) and Boston University (B.S.). She also received a certificate in museum studies from Tufts 
University. 

PAYAL SALSBURG is a partner at Laredo & Smith LLP in Boston. She focuses her practice in 
the areas of business litigation, corporate advice and counsel, and white collar criminal defense. 
She represents corporations, small businesses, and individuals in connection with an array of 
matters, including contract and business disputes, False Claims Act litigation, and government 
and internal investigations. She also routinely advises closely-held businesses on corporate and 
employment matters. Ms. Salsburg speaks fluent Hindi. She is active in the Boston Bar Associa-
tion (BBA) as a member of the BBA/BBF joint planning committee, the standing ethics commit-
tee, and the steering committee of the business and commercial litigation section. Prior to joining 
Laredo & Smith, Ms. Salbsurg was a litigator with Proskauer Rose LLP, in the Florida and Bos-
ton offices. She is a graduate of the College of Saint Elizabeth, the University of Colorado at 
Boulder, and Nova Southeastern University’s Shepard Broad Law Center. 

MICHAEL P. SAMS is a founding member and shareholder of Kenney & Sams, PC in Boston. 
He has received an “AV” rating, the highest rating for legal ability and professional ethics, from 
the Martindale-Hubbell Law Directory. His practice focuses on commercial litigation and trial 
work. Mr. Sams has successfully tried numerous cases before the Massachusetts Superior and 
District Courts, the U.S. Department of Labor, the Division of Administrative Law Appeals, and 
the Department of Industrial Accidents. He has successfully tried bid protest matters before the 
Office of the Attorney General and has handled appeals before the Massachusetts Supreme Judi-
cial Court, the Massachusetts Appeals Court, and the U.S. Court of Appeals for the First Circuit. 
Mr. Sams is an officer on the MCLE board of trustees, general counsel to the Gould Construction 
Institute, a member of the Northeastern University School of Law alumni board, a past president 
of the Massachusetts Defense Lawyers Association, and a past chair of the Boston Bar Associa-
tion’s construction law committee. He has been a Massachusetts and then New England “Super 
Lawyer” since 2004 and rated one of the “Top 100” attorneys in New England. He has also 
repeatedly been selected to Best Lawyers in America. 

VICTORIA M. SANTORO MAIR is a shareholder at Meehan, Boyle, Black & Bogdanow, PC, 
in Boston, where she handles a variety of types of cases, including pharmaceutical litigation, 
wrongful death, medical malpractice, and sexual assault. She also regularly handles arbitration, 
mediation, complex brief writing, and motion hearings. She cochairs the Boston Bar Associa-
tion’s recently elected partners forum and serves on the executive management board of the 
Massachusetts Bar Association (MBA). She is a member of the MBA’s House of Delegates, a 
past chair of its young lawyers division, and a member of its Oliver Wendell Holmes scholarship 
committee. In 2014, she received an “Excellence in the Law: Up & Coming Lawyer” award from 
Massachusetts Lawyers Weekly. She speaks regularly at national legal conferences and local con-
tinuing legal education seminars, and has been a guest speaker in law schools. Ms. Santoro Mair 
is a graduate of Wesleyan University and Boston College Law School. 
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INGRID C. SCHROFFNER joined the Office of Management at the University of Massachusetts 
Chan Medical School in March 2020. Previously, she served as acting deputy general counsel 
and as associate general counsel at the Executive Office of Health and Human Services (EHS). 
She joined EHS as assistant general counsel in 2008 as the lead attorney for MassHealth Estate 
Recovery. She has written and spoken extensively in her areas of expertise, most recently on is-
sues of unconscious bias. A native of Hawaii, Ms. Schroffner is a past president of the Asian 
American Lawyers of Massachusetts and served on its board from 2002–12. Since 2012, she has 
served on the Supreme Judicial Court standing advisory committee on professionalism. She has 
also served on the MCLE board of trustees since 2019 and is cochair of its diversity and inclu-
sion committee. Massachusetts Lawyers Weekly named her among its “Top Women of Law” in 
2013. Ms. Schroffner graduated from Boston College (Phi Beta Kappa, summa cum laude), and 
Boston College Law School, where she was a recipient of the Campbell Fellowship and the 
White, Inker, Aronson Professional Achievement & Service Award. 

MATTHEW M. YOSPIN is a Boston-based patent and intellectual property attorney who relies 
on software and hardware to run an efficient legal practice, helping clients worldwide protect the 
innovations, creations, brands, and knowledge that power their businesses. He loves finding tech 
that will save him time. He wears orange ties, and for fun, ask him about his data backup strategy 
or about the piece of software he named after a favorite Star Trek character. 



ix 

Table of Contents 

Program Agenda ............................................................................................. x 

Section 1: Implicit Bias, the Importance of Diversity and Inclusion  
in the Legal Profession, and Promoting Access to Justice ................................ 1 

Ingrid C. Schroffner 

 Best Practices and Tips Presentation Slides ................................................................................2 

 Telling Stories..............................................................................................................................3 

 Additional Reading: Diversity & Inclusion in the Legal and Business Environment .................6 

Section 2: Tools and Resources for Maintaining Your Professional  
and Personal Well-Being: A Better Practice and a Better You ......................... 7 

Rachel Casper, Shawn Healy, & Kristy A. Lavigne 

 Top Ten Tips to Avoid Ethical Issues Presentation Slides ..........................................................8 

 Tools and Resources for Maintaining Your Professional Well-Being Presentation Slides ......14 

 



x 

Program Agenda 
Monday, November 15, 2021 

 
8:30 a.m. – 9:00 a.m. Check-In and Practicing with Professionalism Video Montage  

10-minute video featuring prominent judges and lawyers addressing professionalism,  
civility, the importance of pro bono service, bar membership, continuing legal education, 
and what it is like to practice law in the Commonwealth of Massachusetts. 

 
9:00 a.m. – 9:05 a.m. Law as a Profession: The Relevance and Importance of the 

Practicing with Professionalism Requirement 
 A member of the SJC’s Standing Committee on Professionalism empha-

sizes the value of this course, and identifies attributes and the im-
portance of professionalism in the practice of law, while also highlight-
ing the historical significance of Massachusetts lawyers in upholding the 
rule of law. 

Ingrid C. Schroffner, Esq., University of Massachusetts Medical  
School Office of Management, Shrewsbury 

 
9:05 a.m. – 9:45 a.m. Professionalism in Developing, Managing, and Maintaining 

Relationships—and in Problem Solving 
 Your reputation takes years to build; start off right today: Civility in at-

torney-client relationships, attorney-to-attorney interactions, relation-
ships with colleagues (including non-attorney staff), and communication 
with court and government agency personnel must all be respectful and 
rooted in ethical principles. 

Kathleen M. O’Donnell, Esq., Law Office of Kathleen M. O’Donnell,  
Milton 

Michael P. Sams, Esq., Kenney & Sams, PC, Boston 
 How to artfully balance the tension between zealous advocacy and the 

duty to conduct oneself civilly at all times; and how to diffuse difficult 
personalities (group session). 

 
9:45 a.m. – 10:40 a.m. Connecting with the Legal Community: Building Your 

Skills, Reputation, and Network through Pro Bono Work, 
Continuing Legal Education, and Engagement with Bar  
Associations 
 Supporting Access to Justice and Pro Bono Service 

Susan M. Finegan, Esq., Mintz, Levin, Cohn, Ferris, Glovsky,  
and Popeo, PC—Moderator 

Bethany Yue-Ping Li, Esq., Greater Boston Legal Services, Boston 
Cynthia T. Runge, Esq., Peridot Family Law LLC, Boston 
Payal Salsburg, Esq., Laredo & Smith LLP, Boston 

 Engaging in Bar Associations and Continuing Your Legal Education 
     Michael A. Kippins, Esq., Seyfarth Shaw LLP, Boston 
     Michael J. Merriam, Esq., Law Offices of Michael J. Merriam, Boston 
     Christina Miller, Esq., Suffolk University Law School, Boston 
     Victoria M. Santoro Mair, Esq., Meehan, Boyle, Black & Bogdanow,  

PC, Boston 
Ingrid C. Schroffner, Esq., University of Massachusetts Medical School  

Office of Management, Shrewsbury 
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10:40 a.m. – 11:20 a.m. Challenges and Opportunities of New Technology and Social 
Media 
 Maximize the benefits of technology and social media in your practice and 

marketing, with civility, while steering clear of potential ethical traps and 
pitfalls. 

Matthew M. Yospin, Esq., Law Office of Matthew M. Yospin, Boston 
 

11:20 a.m. – 11:35 a.m. Break 
 
11:35 a.m. – 12:20 p.m. Implicit Bias; the Importance of Diversity and Inclusion in 

the Legal Profession; and Promoting Access to Justice 
 Impact implicit biases have on the practice of law, including on attorney 

interactions, client representation, court access, and jury selection. What 
can lawyers do to address this problem and promote diversity within, 
and equal service from, the legal profession? 

Ingrid C. Schroffner, Esq., University of Massachusetts Chan  
Medical School, Office of Management, Shrewsbury 

 
12:20 p.m. – 1:05 p.m. Tools and Resources for Maintaining Your Professional and 

Personal Well-Being: A Better Practice and a Better YOU 
 Top 10 tips for avoiding rookie missteps that can lead to an inquiry from 

the Office of Bar Counsel. 
Kristy A. Lavigne, Esq., Office of the Bar Counsel, Commonwealth 

of Massachusetts 
 Resources abound: The importance of well-being, and tips for caring for 

yourself and your practice from Lawyers Concerned for Lawyers (LCL) 
and its Law Office Management Assistance Program (LOMAP). 

 https://lawyerwellbeingma.org/news/mentorship-program-signup 
Rachel Casper, Massachusetts Law Office Management Assistance  

Program (LOMAP), Boston 
Shawn Healy, Ph.D., Lawyers Concerned for Lawyers, Inc., Boston 

 
https://lawyerwellbeingma.org/news/mentorship-program-signup  

 
1:05 p.m. – 1:15 p.m. Closing Remarks 

 Be proud to be a lawyer, and develop the great one inside you! 
Kathleen M. O’Donnell, Esq., Law Office of Kathleen M. O’Donnell,  

Milton 

Please complete the program evaluation online: https://tinyurl.com/pwp-november2021 

WELCOME TO THE PROFESSION! 
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SECTION 1 

Implicit Bias, the Importance of Diversity and Inclusion  
in the Legal Profession, and Promoting Access to Justice 

Ingrid C. Schroffner, Esq. 
University of Massachusetts Chan Medical School Office of Management, Shrewsbury 
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ADDITIONAL READING 

“Diversity & Inclusion in the Legal and Business Environment,” Massachusetts Lawyers Weekly, February 24, 
2020. Available at: https://masslawyersweekly.com/2020/02/20/diversity-inclusion-in-the-legal-and-business-
environment/ 

6



 

SECTION 2 

Tools and Resources for Maintaining Your Professional and 
Personal Well-Being: A Better Practice and a Better You 

Rachel Casper 
Lawyers Concerned for Lawyers, Massachusetts Law Office Management  

Assistance Program (LCL | Mass LOMAP), Boston 

Shawn Healy, Ph.D. 
Lawyers Concerned for Lawyers, Inc., Boston 

Kristy A. Lavigne, Esq. 
Office of the Bar Counsel, Commonwealth of Massachusetts 
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TOP TEN TIPS 
TO AVOID 
ETHICAL 
ISSUES
Kristy Lavigne, Assistant Bar Counsel

Office of the Bar Counsel

Massachusetts Board of Bar Overseers

COMMUNICATE

[Rule 1.4]

Return
Return clients’ telephone 
calls promptly, even if you 
have no update

Respond
Respond to written 
communication & info 
requests from clients

Consult
Regarding Status, 
Objectives, Means

Notify

Cooperate

Respond to telephone calls 
& requests for information 
from the Office of the Bar 
Counsel & ACAP

Notify your clients 
promptly if something has 
gone wrong

8



Put it in writing
• MUSTS
• Fee agreements [Rule 1.5]
• Consents to conflict of interest 

[Rules 1.7- 1.9]
• Notice of Fee Withdrawals [Rule 1.15]

• SHOULDS
• Non-engagement and disengagement 

letters [Rule 1.16]
• Settlement offers and demands 

[Rule 1.2]
• Notice of something going wrong
• Requests for compliance

It’s not your 
file

Rules require attorneys to promptly 
provide clients a copy of their files upon 
request

Rules require attorneys to promptly 
provide clients a copy of their files upon 
request

Rule 1.15A specifies the information that 
must be provided and whether attorneys 
may charge the clients for copying

Rule 1.15A specifies the information that 
must be provided and whether attorneys 
may charge the clients for copying

You cannot ransom the file for unpaid 
legal fees
You cannot ransom the file for unpaid 
legal fees

Failure to do may result in complaint to 
OBC
Failure to do may result in complaint to 
OBC

9



Breaking up is hard 
to do

• If you don’t want a case, reject it ASAP

• Permissive & Required Withdrawals [Rule 1.16]

• You are either in a case or out of it; Don’t 
withhold services for nonpayment

• Withdraw in accordance with tribunal rules

• Document termination of representation

• Return file and unearned fee

• Avoid noisy breakups
• Do not disclose client confidences

If it feels like a conflict, it 
probably is

• Avoid conflicts of interest [Rules 1.7-1.12]

• Identify who is your client at the outset 

• Develop conflict-checking system and use it

• Obtain waivers in writing where required

• Get Advice

• Read Rules & Comments 

• Call the Ethical hotline

• Red Flags

• Multiple clients in the same matter

• Business relationship with client
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Don’t take the money 
and run

• Requirements for client funds [Rule 1.15]

• IOLTA or individual trust account?

• What goes into account?

• When/how can you withdraw?

• What records must you keep?

• Put a record-keeping system in place and use it
• Can delegate tasks, but not obligation 

• Common Scenarios
• Bounced Checks

• Paying Firm Bills directly from IOLTA account

• Improper reconciliation

• Resources
• Trainings

• Massachusetts IOLTA Committee website

• Law Office Management Assistance Program (LOMAP)

Be aware of limits of 
advocacy

• Misrepresentations to Tribunal [Rule 3.3]

• Remediate client misrepresentations 
[Rule 3.3(a)(3)]

• Caution dealing with unrepresented parties 
[Rule 4.3]

• Never contact represented party w/o consent 
of counsel [Rule 4.2]

• Misrepresentations to Opposing/Third Parties 
[Rule 4.1, 8.4(c)]

• Civility: Be civil to clerks, court personnel, 
opposing counsel and clients
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Maintain Confidences 

• Keep client confidences [Rule 1.6]

• Concept of confidentiality much broader than 
attorney-client privilege which is a legal issue

• Be aware of your surroundings when discussing case

• Be aware of inadvertent electronic disclosures 
• Take appropriate security precautions

• Take corrective measures if there is an inadvertent disclosure

• Be particularly wary when:
• Withdrawing

• Responding to client complaints

• Responding to online reviews

• Talking with successor counsel

• Revealing confidences to prevent violence/harm

Choose wisely, you must

• Don’t accept every case

• Be aware of your skills and expertise

• If you are too busy or unable to handle the 
case, decline the case in writing

• If investigation reveals case is not viable, 
advise the client ASAP

• If asked to do something that violates your 
professional obligations by a client or 
supervising attorney, just say “no” 

12



RESOURCES
• Comments to the Mass. R. Prof. C.

• Articles on ethics, disciplinary decisions, 
trainings, news– www.massbbo.org

• Ethical hotline of OBC:                                     
2-4pm MWF (617) 728-8750

• Attend a trust account training program

• Massachusetts IOLTA Committee

• LOMAP (Law Office Management 
Assistance Program)

• Disciplinary decisions can be searched on 
Westlaw and through Social Law Library

13



TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

Tools and Resources for 
Maintaining Your Professional Well-Being

Lawyers Concerned for Lawyers, Massachusetts | Law Office Management Assistance Program

Free and Confidential Services for 

Lawyers and Law Students in Massachusetts

LCLMA.ORG  |    MASSLOMAP.ORG

TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

is to promote well-being and resilience

in the legal community, improve lives,

nurture competence, and elevate the

standing of the legal profession.

We’re FREE,

Confidential, 

and FOR YOU.
O U R  M I S S I O N
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TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

WE HELP THE 
WHOLE LAWYER. PRACTICE MANAGEMENT

Career Development

Time + Organization

Marketing

Data Security

Technology

Policies + Procedures

Finance

Starting a Practice

MENTAL HEALTH

Stress / Anxiety

Burnout

Depression

Motivation

Relationships

Coping Behaviors

Addiction Recovery

ADHD

STRENGTHEN 
Client Relationships

DELIVER 
Higher Quality Legal Services

ENHANCE 
Your Quality of Life

TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

Barbara Bowe LICSW, 
Staff Clinician

Jamice Edge 
Administrative Professional

Rachel Casper
Dir.,  Strategic Operations & Marketing

Jeffrey Fortgang , Ph.D. LADC, 
Staff Clinician

Shawn Healy,  Ph.D. 
Staff Clinician

Laura Keeler
Law Practice Advisor

Emmanuel Okharedia III,  Esq.
Law Practice Advisor

M
E
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T
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R
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E
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M
!

Tracey Meyers,  Psy.D.
Staff Clinician

Stacey A. L . Best,  Esq.
Executive Director

15



TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

Welcome to the 
Massachusetts 
legal profession!

TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

SJC Steering Committee on Lawyer Well-Being 
Report to the Justices
July 15, 2019

“The obvious goal, which we all share, is to help 
all Massachusetts lawyers attain greater success in 
achieving a healthy, positive, and productive 
balance of work, personal life, and health.” 

16



TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

C A N  Y O U  

R E L AT E ?

TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

I  must  ba lance  mult ip le  matters  and deadl ines .

I ’m worr ied that  I  might  make  a  mistake  and that  i t  wi l l  
result  in  a  ser ious  consequence.

I  fee l  overwhelmed by  my c l ients ’  demands  and needs.  

I  focus  pr imar i ly  on solv ing  others ’  problems and rare ly  
take  t ime for  myse lf.

I  must  manage  chal leng ing  of f ice  re lat ionships ,  pol i t ics ,  
super visors ,  and staf f.

I t ’s  hard to  make  t ime for  personal  commitments  and family.

I  must  make  enough money  to  pay  of f  student  loans  in  
addit ion to  cover ing  current  l iv ing  expenses .

I ’m concerned I  lack  t ra in ing ,  mentorship,  and support .  

Somet imes  I  fee l  l ike  an imposter.

C A N  Y O U  

R E L AT E ?

I must  balance mult ip le  matters  and deadl ines .

I ’m worr ied that  I  might  make  a  mistake  and that  i t  wi l l  
result  in  a  ser ious  consequence.

I  fee l  overwhelmed by  my c l ients ’  demands  and needs.  

I  focus  pr imar i ly  on solv ing  others ’  problems and rare ly  
take  t ime for  myse lf.

I  must  manage  chal leng ing  of f ice  re lat ionships ,  pol i t ics ,  
super visors ,  and staf f.

I t ’s  hard to  make  t ime for  personal  commitments  and family.

I  must  make  enough money  to  pay  of f  student  loans  in  
addit ion to  cover ing  current  l iv ing  expenses .

I ’m concerned I  lack  t ra in ing ,  mentorship,  and support .  

Somet imes  I  fee l  l ike  an imposter.
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TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

HEALTHY LAWYER 

7 T I P S

TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

M A K E  S E L F - C A R E  YO U R  
F I R S T  P R I O R I T Y.

T I P  N U M B E R 1T I P  N U M B E R 1

18



TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

R E M E M B E R ,  
L AW Y E R S  A R E  H U M A N .

T I P  N U M B E R 2T I P  N U M B E R 2

TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

S C H E D U L E  M E - T I M E
A N D  S E T  L I M I T S .

T I P  N U M B E R 3T I P  N U M B E R 3
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TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

G E T  O R G A N I Z E D .
S TAY  O R G A N I Z E D .

T I P  N U M B E R 4T I P  N U M B E R 4

TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

T R Y  M E D I TAT I O N ,  O R  J U S T
F O C U S  O N  B R E AT H I N G .

T I P  N U M B E R 5T I P  N U M B E R 5
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TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

D O N ’ T  I G N O R E  P R O B L E M S ;
B E  AWA R E  O F  O T H E R S .

T I P  N U M B E R 6T I P  N U M B E R 6

TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

U S E  R E S O U R C E S  AVA I L A B L E ;  
A S K  F O R  H E L P.

 Your Fellow Attorneys as 
Mentors

 Bar Associations

 MCLE

 Social Law Library

 BBO Ethics 
Helpline: (617) 728-8750

 BBO Ethics Articles: 
www.massbbo.org

 LCL | Mass LOMAP

 SJC Lawyer Well-Being Cmte

P L A N TO  U S E :

T I P  N U M B E R 7T I P  N U M B E R 7
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TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

LAW PRACTICE 
STARTUP

WORKSHOPS

SOLO | STRESS
CONNECTION

PRACTICING LAW 
WITH ADHD

WEBINARS FOR
BUSY LAWYERS

SUPERMOM
SUPPORT

PROFESSIONAL
CONDUCT

IMMIGRATION
LAWYERS
SUPPORT

WEEKLY
YOGA

ADDICTION 
RECOVERY

PEER SUPPORT

JOB SEARCH
SUPPORT
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TOOLS + RESOURCES FOR MAINTAINING YOUR PROFESSIONAL WELL-BEING
LCLMA.ORG/PWP

Free & Confidential Services for 

Lawyers, Law Students, and Judges 

in Massachusetts

AC TION 

STEPS

3 1  M I L K  S T R E E T
S U I T E  8 1 0
B O S T O N L C L M A . O R G

S I G N  U P  F O R
O U R  E M A I L S

S C H E D U L E  A  
C O N S U LTAT I O N

B R O W S E  R E S O U R C E S  &  
S U B M I T  A N O N Y M O U S  

Q U E S T I O N S

J O I N  A  G R O U P  O R
AT T E N D  A N  E V E N T
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