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 Eliseo “Al” Cantu, Jr., Chairman 

Major, US Army (Retired) 

 P.O. Box 12277; Austin, Texas 78711-2277 

 512/ 463-6564; (FAX) 512/ 475-2395 
 
 

The Rev. Richard A. McLeon, IV, Vice Chair 

US Army Veteran 

P.O. Box 12277 

Austin, Texas 78711-2277 

512/ 463-6564; (FAX) 512/ 475-2395 

 

Daniel P. Moran, Member 

Captain, USMC (Retired) 

P.O. Box 12277 

Austin, Texas 78711-2277 

512/ 463-6564; (FAX) 512/ 475-2395 

 

 

J.K. “Jake” Ellzey, Secretary 

Commander, US Navy (Retired) 

P.O. Box 12277 

Austin, Texas 78711-2277 

512/ 463-6564; (FAX) 512/ 475-2395 

 

Kevin Barber, Member 

US Army Veteran 

P.O. Box 12277 

Austin, Texas 78711-2277 

512/ 463-6564; (FAX) 512/ 475-2395 
 

 

AUSTIN HEADQUARTERS 
Phone: 512/ 463-6564 FAX 512/ 475-2395 

Email:  info@tvc.texas.gov Web:  www.tvc.texas.gov 
 

Office Hours:  8:00 am - 5:00 pm 
 

Veterans’ HOTLINE: 1-800-252-VETS (8387) (In-State Only) 

Local Benefits Info Line: 512/ 463-5538 

Hotline Hours: 7:30 am - 6:00 pm 
 

Mailing Address: 

Texas Veterans Commission 

P.O. Box 12277 

Austin, Texas 78711-2277 

Office Location: 

Stephen F. Austin Building 

1700 North Congress, Suite 800 

Austin, Texas 78701 

 

Thomas P. Palladino, 

Colonel, US Army (Retired) 

Executive Director 

executiveoffice@tvc.texas.gov 

512/ 463-6564 

 

Cruz Montemayor 

Deputy Executive Director 

executiveoffice@tvc.texas.gov 

512/ 463-6564 

 

Chip Osborne 

Director of Resource Management 

chip.osborne@tvc.texas.gov 

512/ 463-6564 

 

Michelle Nall 

Chief Financial Officer 

michelle.nall@tvc.texas.gov 

512/ 463-6564 

 

Madeleine Connor 

General Counsel 

executiveoffice@tvc.texas.gov 

512/ 463-3605 

 

Shawn Deabay, Director 

Program Operations 

shawn.deabay@tvc.texas.gov 

512/ 463-1466 

Glenn Tramel, Director 

Human Resources 

glenn.tramel@tvc.texas.gov 

512/ 463-6564 

 

Justin Coleman, Manager 

Government Relations 

justin.coleman@tvc.texas.gov 

512/ 463-8914 

 

Victor Polanco, IV, Director 

Claims Representation and Counseling 

victor.polanco@tvc.texas.gov 

512/ 463-8370 

 

Tim Shatto, Director 

Veterans Employment Services 

tim.shatto@tvc.texas.gov 

512/ 463-2678 

 

Tammy Micallef, Director 

Veterans Education Program 

VetsEd@tvc.texas.gov 

512/ 463-3168 

 

Charles E. Catoe, Director 

Fund for Veterans’ Assistance 

charles.catoe@tvc.texas.gov 

512/ 463-1157 

 

Elaine Zavala, Manager 

Communication and Veterans Outreach 

elaine.zavala@tvc.texas.gov 

512/ 463-0680 

 

Robyn Provost, MBA, Manager 
Veteran Business Entrepreneur Program 

robyn.provost@tvc.texas.gov 

512/ 463-5173 

 

Tim Keesling, Director 

Veterans Mental Health Program 

tim.keesling@tvc.texas.gov 

512/ 463-8834 

 

Jose Silva, Manager 

Veterans Health Care Advocacy Program 

jose.silva@tvc.texas.gov 

1-800-252-VETS (8387) 

 

Anna M. Baker, Manager 

Women Veterans Program 

anna.baker@tvc.texas.gov 

512/ 463-6564 

 

Sue Jevning, Manager 

Training and Events Program 

sue.jevning@tvc.texas.gov 

512/463-5339 
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Claims Representation and Counseling (CR&C)   
 

The Texas Veterans Commission serves Veterans, their dependents and survivors, in all matters pertaining to Veterans' state and federal disability benefits and entitlements. It is the 

designated agency of the State of Texas to represent the State and its Veterans before the U.S. Department of Veterans Affairs (VA). The agency represents Veterans in filing VA 

disability claims and during VA appeals processes, and assists dependents with survivor benefits and entitlements. TVC is nationally recognized for its expertise in helping Veterans 
get the most benefits they are entitled to. The agency has almost 100 claims counselors accredited by the VA to represent Veterans with disability claims and appeals. Counselors also 

help Veterans and their families with questions regarding benefits, survivor and dependent needs, filling out VA paperwork, and medical issues. The State of Texas leads all other 

large states in monetary recovery of Veterans’ compensation and pension benefits. More than $1.5 billion in compensation and pension is distributed each year to Texas Veterans and 

eligible surviving family members represented by the Texas Veterans Commission. 
 
 

Victor Polanco, IV, Director 
Claims Representation and Counseling 

 

1700 N. Congress Ave., Ste 800; PO Box 12277; Austin, Texas 78711-2277; Tel. 512/ 463-6564; (FAX) 512/ 463-0571 

Julie Puzan, Operations Manager 512/ 463-0866 Email: julie.puzan@tvc.texas.gov 

Pam Maercklein, VCSO Liaison 512/ 463-7302 Email: pam.maercklein@tvc.texas.gov 

Melissa Thomas, Program Specialist 512/ 463-2281 Email: melissa.thomas@tvc.texas.gov 

   

DISTRICT OFFICES 
NORTHWEST DISTRICT 

Vacant, Northwest District Manager 

Lori Holle, Staff Services Officer 

VA Regional Office 
701 Clay Ave.; Waco, TX 76799-0001 

Tel. 254/ 299-9950; (FAX) 254/ 299-9910 

Email:  
Office Hours: 7:45 - 4:30 

 

NORTHEAST DISTRICT 
Paula A. Taylor, Northeast District Manager 

VACANT, Staff Services Officer 

Central Texas Veterans Health Care System 
1901 Veterans Memorial Dr.; Bldg. 208, Rm 119 

Temple, TX 76504-7451 

Tel. 254/743-0549; (FAX) 254/743-1699 

Email: paula.taylor@tvc.texas.gov 

Office Hours: 7:45 - 4:30 

SOUTHWEST DISTRICT 
Michael, Jaeger, Southwest District Manager 

Gini Hockman, Staff Services Officer 

Frank M. Tejeda VA Outpatient Clinic 
5788 Eckhert Rd, Rm. 2A122; San Antonio, Texas 78240-3900 

210/ 699-5308 (Office); 210/303-4490 (Cell) 

Email:  michael.jaeger@tvc.texas.gov 
Office Hours:  7:30 - 4:00 

 

SOUTHEAST DISTRICT 
Julio Harros, Southeast District Manager 

Cindy Romeo, Staff Services Officer 

VA Regional Office 
6900 Almeda Rd; Houston, Texas 77030-4200 

Tel. 713/ 383-2756; (FAX) 713/ 383-2746 

Email: julio.harros@tvc.texas.gov 

Office Hours: 7:30 - 4:00 
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Claims Representation and Counseling (CR&C) 
 

REGIONAL OFFICES 
 

HOUSTON REGIONAL OFFICE 
Richard Pallanez, Office Supervisor 

VA Regional Office 

6900 Almeda Rd 

Houston, Texas 77030-4200 
Tel. 713/ 383-2756; (FAX) 713/ 383-2746 

Email: HOUSTON@tvc.texas.gov 

Office Hours: 7:30 - 4:00 
 

WACO REGIONAL OFFICE 
Sandra Covin, Office Supervisor 

VA Regional Office 

701 Clay Avenue 

Waco, Texas 76799-0001 
Tel. 254/ 299-9950; (FAX) 254/ 299-9910 

Email: WACO@tvc.texas.gov 

Office Hours: 7:45 - 4:30 

PART I: 

CR&C Staff listed Alpha by City 
 

 - Office operated on a part time basis               - Women Veterans Program Contact               

 - Office operated in cooperation with local county government 
 

 

NAME TITLE OFFICE NAME ADDRESS CITY ZIP PHONE/FAX HOURS DISTRICT 
VA 

REGION 

Rollins, John 
Veterans 
Counselor 

Texas Veterans 

Commission 
Thomas E. Creek VA 

Medical Center 

6010 Amarillo Blvd. 
Weste 

Amarillo 79106-1990 
806/468-1883 
806/468-1885 

8:00-4:30 NW Waco 

Malone, Michael Office Supervisor 
Texas Veterans 
Commission 

VA Outpatient Clinic 

7901 Metropolis Dr., 
Rm 1G113 

Austin 78744-3111 
512/823-4080 
512/823-4466 

7:30-4:30 NE Waco 

Guerrero, Channa 

M. 

Veterans 

Counselor 

Texas Veterans 

Commission 
VA Outpatient Clinic 

7901 Metropolis Dr., 

Rm 1G113 Austin 78744-3111 
512/823-4080 

512/823-4466 
7:30-4:30 NE Waco 

Whitworth, Dain 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

7901 Metropolis Dr., 

Rm 1G113 Austin 78744-3111 
512/823-4080 

512/823-4466 
7:30-4:30 NE Waco 

VACANT William 

S. 

Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

7901 Metropolis Dr., 

Rm 1G113 Austin 78744-3111 
512/823-4080 

512/823-4466 
7:30-4:30 NE Waco 

Munoz, Michael R. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

7901 Metropolis Dr., 

Rm 1G113 Austin 78744-3111 
512/823-4080 

512/823-4466 
7:30-4:30 NE Waco 

Polanco IV, Victor 

Director, Claims 

Representation & 

Counseling 

Texas Veterans 

Commission 

Mailing:  

PO Box 12277 

(Physical: 

1700 N. Congress Ste 

800 

Austin 

78711-2277 

 

78701 

512/463-8730 

512/463-0571 
7:30-4:30 HQ Waco 

Puzan, Julie 
Operations 
Manager 

Texas Veterans 
Commission 

Mailing:  

PO Box 12277 
(Physical: 

1700 N. Congress Ste 

800 

Austin 

78711-2277 
 

78701 

512/463-8730  
512/463-0571 

7:30-4:30 HQ Waco 

Maercklein, 

Pamela A.. 

Program Specialist, 

IV 

Texas Veterans 

Commission 

Mailing:  

PO Box 12277 

(Physical: 

1700 N. Congress Ste 

830 

Austin 

78711-2277 

 

78701 

512/463-6678  

512/463-0571 
7:30-4:30 HQ Waco 

Hadnot, Ronald C. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

3420 Veterans Circle, 

Room 507 
Beaumont 77707-2552 

409/981-8598 

409/981-8563 
7:30-4:00 SE Houston 

Acuña, Fabio 
Veterans 

Counselor 

Texas Veterans 

Commission 

Cedar Park 
Community-Based 

Outpatient Clinic 

600 North Bell 

Boulevard (Business 

183) 
Room 176 

Cedar Park 78613-2216 

800 423 2111, 

Ext. 58022 
512/528-8162 

8:00-4:30 NE Waco 

Yi, Edward J. 
Veterans 

Counselor 

Texas Veterans 
Commission 

VA Outpatient Clinic 

1651 Rock Prairie 

Rd., Suite 100 
College 

Station 
77845-8346 

979/680-0361 
Ext. 58417 

979/693-2962 

7:30-4:30 NE Waco 

Mathews, Tracy  
Veterans 

Counselor 

Texas Veterans 
Commission 

Conroe Community-

Based Outpatient Clinic 

690 South Loop 336 

West, 3A 153 
Conroe 77304-3319 

936/522-4024 

936/522-4020 
8:00-4:00 SE Houston 

Barrera, R.E. (Red) 

 
Office Supervisor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

5283 Old 

Brownsville Rd., 

Room 173.3 

Corpus 

Christi 
78405-3908 

361/806-5610 

361/806-5611 
8:00-4:30 SW Houston 

mailto:HOUSTON@tvc.state.tx.us
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NAME TITLE OFFICE NAME ADDRESS CITY ZIP PHONE/FAX HOURS DISTRICT 
VA 

REGION 

Molina, Santos L. 
Veterans 

Counselor 

Texas Veterans 

Commission 
VA Outpatient Clinic 

5283 Old 

Brownsville Rd., 
Room 173.3 

Corpus 

Christi 
78405-3908 

361/806-5610 

361/806-5611 
8:00-4:30 SW Houston 

Guerra, Francisco 

J.  

Veterans 

Counselor 

Texas Veterans 
Commission 

Naval Air Station 

Corpus Christi 

Mailing:  

PO Box 18375 
Physical:  

10651 E Street 

Rm 5114, 5th Floor 

Corpus 

Christi 

78480-8375 

78419-5130 

361/937-2300 

361/937-2301 
7:30-4:00 SW Houston 

Hudson, Leonard Office Supervisor 

Texas Veterans 

Commission 

VA Medical Center  

Bldg. 2, Rm 1C-423-

A-G 

4500 S. Lancaster 

Rd. 

Dallas 75216-7167 
214/857-0444 

214/857-0443 
7:30-4:00 NE Waco 

Gasmen, Igmedio 

V. (Jay) 

Veterans 

Counselor 

Texas Veterans 

Commission 
VA Medical Center  

Bldg. 2, Rm 1C-423-

A-G 

4500 S. Lancaster 
Rd. 

Dallas 75216-7167 
214/857-0444 

214/857-0443 
7:30-4:00 NE Waco 

Mueller, Cindy 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Medical Center 

Bldg. 2, Rm 1C-423-

A-G 

4500 S. Lancaster 

Rd. 

Dallas 75216-7167 
214/857-0444 

214/857-0443 
7:30-4:00 NE Waco 

Price, Cynthia A, 
Customer Service 

Representative 

Texas Veterans 

Commission 

VA Medical Center 

Bldg. 2, Rm 1C-423-

A-G 

4500 S. Lancaster 

Rd. 

Dallas 75216-7167 
214/857-0444 

214/857-0443 
7:30-4:00 NE Waco 

VACANT 
Veterans 
Counselor 

Texas Veterans 

Commission 
VA Medical Center 

Bldg. 2, Rm 1C-423-

A-G 
4500 S. Lancaster 

Rd. 

Dallas 75216-7167 
214/857-0444 
214/857-0443 

7:30-4:00 NE Waco 

Shamsid-Deen, 

Abdullah 

Veterans 

Counselor 

Texas Veterans 

Commission 

Denton County 

Veterans Service Center 

400 S Carroll Blvd 

Ste 2000 
Denton 76201 

940/243-8234 

940/243-8499 
8:00-5:00 NW Waco 

Macias, Roberto Office Supervisor 

Texas Veterans 

Commission 

VA Health Care Center 

5001 N. Piedras, 

Room B-209-210 
El Paso 79930-4211 

915/564-7852 

Toll-Free: 1-800-

672-3782, Ex 

7852 
915/564-7843 

7:30-4:30 NW Waco 

Graham, Rufus 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Health Care Center 

5001 N. Piedras, 

Room B-209-210 
El Paso 79930-4211 

915/564-7852 
Toll-Free: 1-800-

672-3782, Ex 

7852 

915/564-7843 

7:30-4:00 NW Waco 

Sanchez, Francisco 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Health Care Center 

5001 N. Piedras, 

Room B-209-210 
El Paso 79930-4211 

915/564-7852 

Toll-Free: 1-800-

672-3782, Ex 

7852 

915/564-7843 

7:30-4:00 NW Waco 

Rudison, Corinne 

M. 

Customer Service 

Representative 

Texas Veterans 

Commission 

VA Health Care Center 

5001 N. Piedras, 

Room B-209-210 
El Paso 79930-4211 

915/564-7852 
Toll-Free: 1-800-

672-3782, Ex 

7852 

915/564-7843 

7:30-4:00 NW Waco 

Tsehaye, Patricia 
Veterans 

Counselor 

Texas Veterans 

Commission 

SFL-TAP 

503 Pershing Rd, Rm 

102 
Fort Bliss 79916-6862   NW Waco 

Rausch, William 
Veterans 
Counselor 

Texas Veterans 
Commission 

Mailing: Killeen Help 

Center; 718 N. 2nd 

St., Ste B; Killeen, 
TX 76541-4709 

Physical: Soldiers 

Service Center, Bldg. 

18010 

Fort Hood 76544 
254/287-3341 
254/288-5124 

8:00-4:00 NE Waco 

Cote, Albert 
Veterans 

Counselor 

Texas Veterans 

Commission 

Brooke Army Medical 

Center 

SAMMC Bldg 3600 

Patient Adm Di 

3551 Roger Brookes 

Dr,  Trailer 15 

Fort Sam 

Houston 
78234-4504 210/539-9218 7:30-4:00 SW Houston 

Pino, Kathleen A. 
Veterans 

Counselor 

Texas Veterans 

Commission 

Mailing: 2484 

Stanley Rd., Suite 18; 
JBSA Ft Sam 

Houston 

Physical: Bldg. 2263 

Stanley Rd 2nd 

Floor, Rm 200A 

Fort Sam 

Houston 
78234-7741 

210/221-2044 

210/221-2041 
7:30-4:00 SW Houston 
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NAME TITLE OFFICE NAME ADDRESS CITY ZIP PHONE/FAX HOURS DISTRICT 
VA 

REGION 

Stewart, Sharron L. 
Veterans 

Counselor 

Texas Veterans 

Commission 

Mailing: 2484 
Stanley Rd., Suite 18; 

JBSA Ft Sam 

Houston 

Physical: Bldg. 2263 

Stanley Rd 2nd 

Floor, Rm 200A 

Fort Sam 

Houston 
78234-7741 

210/221-2044 

210/221-2041 
7:30-4:00 SW Houston 

VACANT Office Supervisor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

2201 SE Loop 820 Fort Worth 76119-5863 
817/730-0077 

817/730-0605 
8:00-4:30 NW Waco 

Perez, Daniel  
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

2201 SE Loop 820 Fort Worth 76119-5863 
817/730-0077 

817/730-0605 
8:00-4:30 NW Waco 

Walker, Michael L. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

2201 SE Loop 820 Fort Worth 76119-5863 
817/730-0077 

817/730-0605 
8:00-4:30 NW Waco 

Tolson, Sherry 
Customer Service 

Representative 

Texas Veterans 
Commission 

VA Outpatient Clinic 

2201 SE Loop 820 Fort Worth 76119-5863 
817/730-0077 

817/730-0605 
8:00-4:30 NW Waco 

Braswell, Daniel L. 
Veterans 
Counselor 

Texas Veterans 

Commission 
VA Outpatient Clinic 

3828 Avenue N Galveston 77550-6693 
409/ 761-3200 
409/ 761-3204 

8:00-5:00 SE Houston 

Brown, Bryan S. 
Veterans 

Counselor 

Texas Veterans 

Commission 
VA Health Care Center 

2106 Treasure Hills, 

Blvd., Room 104 
Harlingen 78550-8736 

956/752-0681 

956/752-0704 
7:30-4:00 SW Houston 

Salinas, Oscar 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Health Care Center 

2106 Treasure Hills 

Blvd., Room 104 
Harlingen 78550-8736 

956/752-0682 

956/752-0704 
7:30-4:00 SW Houston 

Guevara, Abel Office Supervisor 

Texas Veterans 

Commission 
Michael E. DeBakey 

VA Medical Center 

2002 Holcombe 
Blvd., Room 2A-112 

Houston 77030-4298 

713/794-7785 

713/794-7913 
Toll-Free: 1-

800-553-2278, 

Ex 7785 

7:00-4:00 SE Houston 

Bibb, Roslyn 
Veterans 

Counselor 

Texas Veterans 

Commission 

Michael E. DeBakey 

VA Medical Center 

2002 Holcombe 

Blvd., Room 2A-112 
Houston 77030-4298 

713/794-7785 

713/794-7913 

Toll-Free: 1-

800-553-2278, 

Ex 7785 

7:00-4:00 SE Houston 

Biedenfeld, Wolf 
Veterans 
Counselor 

Texas Veterans 

Commission 
Michael E. DeBakey 

VA Medical Center 

2002 Holcombe 
Blvd., Room 2A-112 

Houston 77030-4298 

713/794-7785 

713/794-7913 
Toll-Free: 1-

800-553-2278, 

Ex 7785 

7:00-4:00 SE Houston 

Marion, Eveline 
Customer Service 

Representative 

Texas Veterans 

Commission 

Michael E. DeBakey 

VA Medical Center 

2002 Holcombe 

Blvd., Room 2A-112 
Houston 77030-4298 

713/794-7785 

713/794-7913 

Toll-Free: 1-

800-553-2278, 

Ex 7785 

7:00-4:00 SE Houston 

Harros, Julio 
Southeast District 

Manager 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Pallanez, Richard Office Supervisor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Albert, Lydia 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
8:00-4:30 SE Houston 

Austin, Milton 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
8:00-4:30 SE Houston 

Bigelow, Ian M. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

VACANT 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Carter, Thomas 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Cormier, Dorothy 
Veterans 

Counselor 

Texas Veterans 
Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:00-3:30 SE Houston 
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Demasi, Domenick 
Veterans 

Counselor 

Texas Veterans 

Commission 
VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Eshenbaugh, Terry 
“Mike” 

Veterans 

Counselor/VFW 
Accredited 

Representative 

Texas Veterans 
Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 
713/383-2746 

7:30-4:00 SE Houston 

Gibson, Donald 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Grant, Otis 
Veterans 

Counselor 

Texas Veterans 
Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Gutierrez, Mary 
Veterans 
Counselor 

Texas Veterans 
Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 
713/383-2746 

Mon-Thurs. 
7:00-5:30 

SE Houston 

VACANT 
Veterans 

Counselor 

Texas Veterans 

Commission 
VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Hansen, Elaine 
Customer Service 

Representative 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Hardy, Ardenna P. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2750 

713/383-2746 
7:30-4:00 SE Houston 

Hennan, Kasandra 

K. 

Customer Service 

Representative 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Howard, Natasha 

M. 

Customer Service 

Representative 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:00-3:30 SE Houston 

Kincer, Michelle L.  
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Kraus, Philip 

Veterans 

Counselor / Strike 

Force Team Supv 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Pantoja, Robert 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Peterson, Janice K. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:00-3:30 SE Houston 

Reist, Henry R. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2750 

713/383-2746 
7:30-4:00 SE Houston 

Romeo, Cindy 
Staff Services 

Officer 

Texas Veterans 
Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Roorda, Pamela 
Customer Service 
Representative 

Texas Veterans 
Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 
713/383-2746 

7:30-4:00 SE Houston 

Stringer, Van 
Veterans 

Counselor 

Texas Veterans 

Commission 
VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Warner, Jonette R. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Winters, Pearlie 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:00-3:30 SE Houston 

York, James 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Galer, Helen 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

750 Westgreen Blvd. Katy 77450-2799 281/578-4600 7:30-4:00 SE Houston 

Rosario, Benjamin 
Veterans 

Counselor 

Texas Veterans 

Commission 

South TX Veterans 

Health Care System 
Kerrville Div. 

3600 Memorial 

Drive, Room 332 
Kerrville 78028-5768 

830/792-2553 

830/792-2572 
7:30-4:00 SW Houston 
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Rosado, Luis 
Veterans 

Counselor 

Texas Veterans 

Commission 

Killeen Help Center 

204 Priest Drive Killeen 76541-4709 
254/618-1254 

254/519-3366 
7:30-4:30 NE Waco 

Thibodeaux, 

Donald 

Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

208 Oak Dr., South 

Ste 700 
Lake 

Jackson 
77566-5789 

979/230-4866 

979/230-4863 

(VA Fax) 

7:00-3:30 SE Houston 

Flores, Daniel 
Veterans 
Counselor 

Texas Veterans 

Commission 
VA Outpatient Clinic 

4602 N Bartlett Ave. Laredo 78041-3803 

956/523-7860 

956/523-7861 
956/523-7850 

(Main Clinic) 

M-W-Thur., 

Fri. 

8:00-4:00 
Tue. 

10:00-4:00 

SW Houston 

Sisk, Nick 
Veterans 

Counselor 

Texas Veterans 
Commission 

VA Outpatient Clinic 

6104 Avenue Q 

South Drive, Rm. 902 
 Lubbock 79412-3700 

806/472-3490 

806/472-3493 
8:00-4:30 NW Waco 

Spann, Curtis 
Veterans 

Counselor 

Texas Veterans 

Commission 

Charles Wilson VA 

Outpatient Clinic 

2206 N. John Redditt 

Dr. 
Lufkin 75904-1776 

936/671-4335 

936/671-4332 
7:00-3:30 SE Houston 

Carter, Rhonda F. 
Veterans 

Counselor 

Texas Veterans 

Commission 

Charles Wilson VA 

Outpatient Clinic 

2206 N. John Redditt 

Dr. 
Lufkin 75904-1776 

936/671-4335 

936/671-4332 
7:00-3:30 SE Houston 

Easley, Kerry 
Veterans 

Counselor 

Texas Veterans 

Commission 

Harrison County 
Veterans Service Office 

 

P.O. Box 1981 
[102 W. Houston St.] 

Marshall 75671-1981 
903/935-8415 

903/935-4834 
7:30-4:30 NE Waco 

Dimas, Roberto 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

901 E Hackberry Ave 

Rm E-400E 
McAllen 78503 

956/618-7100, 

Ext 67191 

M-Tu-Th-

Fri. 

7:30 -4:00 

Wed. 

10:00-4:00 

SW Houston 

Zamora, Jose 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

901 E Hackberry Ave 

Rm E-400E 
McAllen 78501-1991 

956/618-7100, 

Ext 67192 

M-Tu-Th-

Fri. 

7:30 -4:00 

Wed. 
10:00-4:00 

SW Houston 

Gasmen, Igmedio 

V. (Jay) 

Veterans 

Counselor 

Texas Veterans 

Commission 

VA Vet Center 

502 West Kearney, 

Ste 300 
  Mesquite 75149 

972-288-8030 

or 

877-927-8387 

972-288-8051 

Weds. 

7:30-4:00 
NE Waco 

Garcia, Hector L. 
Veterans 

Counselor 

Texas Veterans 

Commission 

Midland County 

Annex 

2110 N. “A” Street 

Ste. 194 
   Midland 79705-7608 

432/688-4879 

432/688-4914 

Mon, Tues, 

Thur & Fri 

8:00-4.30 

 

NW Waco 

Garcia, Hector L. 
Veterans 

Counselor 

Texas Veterans 

Commission 

Permian Basin CBOC 

8050 E. Hwy 191   Odessa 79762 432/685-2110 
Wed  

7:30-4:00 
NW Waco 

Serrano, Laura  
Veterans 

Counselor 

Texas Veterans 

Commission 

c/o Tom Green Co 

Office 
Workforce Solutions of 

Concho Valley 

202 Henry O. 

Flipper, Room 148 
San Angelo 76903-7008 

325/ 659-6560 

or 
325/ 653-2321, 

Ext. 101 
325/ 653-8657 

8:00-4:30 NW Waco 

Jaeger, Michael 
Southwest District 

Manager 

Texas Veterans 

Commission 

Frank M. Tejeda VA 

Outpatient Clinic 

5788 Eckhert Rd, 

Rm. 2A122 
San Antonio 78240-3900 

Office: 

210/699-5308 

Or 210/699-

5076 

Cell: 

210/303-4490 

7:30-4:00 SW Houston 

Ruiz, Robert Office Supervisor 

Texas Veterans 

Commission 
Frank M. Tejeda VA 

Outpatient Clinic 

5788 Eckhert Rd, 
Rm. 2A122 

San Antonio 78240-3900 
210/699-5076 
210/699-5079 

7:30-4:00 SW Houston 

Hardwick, Craig 
Veterans 

Counselor 

Texas Veterans 

Commission 

Frank M. Tejeda VA 

Outpatient Clinic 

5788 Eckhert Rd, 

Rm. 2A122 
San Antonio 78240-3900 

210/699-5076 

210/699-5079 
7:30-2:00 SW Houston 

Hockman, Gini 

Veterans 

Counselor/District 

Staff Services 

Officer 

Texas Veterans 

Commission 

Frank M. Tejeda VA 

Outpatient Clinic 

5788 Eckhert Rd, 

Rm. 2A122 
San Antonio 78240-3900 

210/699-5308 

210/699-5079 
7:30-4:00 SW Houston 

Kelly, Felicia 
Veterans 

Counselor 

Texas Veterans 
Commission 

Frank M. Tejeda VA 

Outpatient Clinic 

5788 Eckhert Rd, 

Rm. 2A122 
San Antonio 78240-3900 

210/699-5076 

210/699-5079 
7:30-4:00 SW Houston 
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Glaspie, Kerrigan 

B. 

Veterans 

Counselor 

Texas Veterans 
Commission 

Frank M. Tejeda VA 

Outpatient Clinic 

5788 Eckhert Rd, 

Rm. 2A122 
San Antonio 78240-3900 

210/699-5076 

210/699-5079 
7:30-4:00 SW Houston 

VACANT. 
Veterans 

Counselor 

Texas Veterans 

Commission 

Frank M. Tejeda VA 

Outpatient Clinic 

5788 Eckhert Rd, 

Rm. 2A122 
San Antonio 78240-3900 

210/699-5076 

210/699-5079 
7:30-4:00 SW Houston 

Stanley, Andrew 
Veterans 

Counselor 

Texas Veterans 

Commission 

Frank M. Tejeda VA 
Outpatient Clinic 

5788 Eckhert Rd, 

Rm. 2A122 
San Antonio 78240-3900 

210/699-5076 

210/699-5079 
7:30-4:00 SW Houston 

Swezey, Arthur Office Supervisor 

Texas Veterans 

Commission 

Audie L. Murphy 

Memorial VA Medical 

Center 

7400 Merton Minter 

Ste 107 
San Antonio 78229-4404 

210/617-5175 

210/949-3437 
7:30-4:00 SW Houston 

Garcia, Sylvia 0. 
Customer Service 

Representative 

Texas Veterans 

Commission 

Audie L. Murphy 

Memorial VA Medical 
Center 

7400 Merton Minter 

Ste 107 
San Antonio 78229-4404 

210/617-5175 

210/949-3437 
7:30-4:00 SW Houston 

Gray, Shawn 
Veterans 

Counselor 

Texas Veterans 
Commission 

Audie L. Murphy 

Memorial VA Medical 

Center 

7400 Merton Minter 

Ste 107 
San Antonio 78229-4404 

210/617-5175 

210/949-3437 
7:30-4:00 SW Houston 

McCloskey, Danny 

B. 

Veterans 

Counselor 

Texas Veterans 

Commission 

Audie L. Murphy 

Memorial VA Medical 

Center 

7400 Merton Minter 

Ste 107 
San Antonio 78229-4404 

210/617-5175 

210/949-3437 
7:30-4:00 SW Houston 

Carracedo, Lucy 
Veterans 

Counselor 

Texas Veterans 
Commission 

82 MSS/MSP Bldg. 

402, Room 234 

426 5th Avenue 
  Sheppard 

AFB 
76311-2929 

940/676-4140 

940/676-3526 
As needed NW Waco 

Taylor, Paula A. 
Northeast District 

Manager 

Texas Veterans 

Commission 

Central Texas Veterans 

Health Care System 

Olin E. Teague 

Veterans' Center 

1901 Veterans 

Memorial Drive 

Bldg. 208, Rm 119 
Temple 76504-7451 

254/743-0549 

254/743-1699 

Toll-Free 

1-800-423-2111 

Ext. 40549 

7:30-4:30 NE Waco 

Else, Jana Office Supervisor 

Texas Veterans 
Commission 

Central Texas Veterans 

Health Care System 

Olin E. Teague 

Veterans' Center 

1901 Veterans 

Memorial Drive 

Bldg. 208, Rm 119 
Temple 76504-7451 

254/743-0549 

254/743-1699 

Toll-Free 

1-800-423-2111 

Ext. 40549 

7:30-4:30 NE Waco 

Holland, Gregory 
L.  

Veterans 
Counselor 

Texas Veterans 

Commission 

Central Texas Veterans 
Health Care System 

Olin E. Teague 

Veterans' Center 

JIV-Temple 
117 Bluestem Ct. 

Temple 76502-5574 

254/743-0549 

254/743-1699 

Toll-Free 
1-800-423-2111 

Ext. 40549 

7:30-4:30 NE Waco 

Martin, Margaret 

A. 

Veterans 

Counselor 

Texas Veterans 

Commission 

Central Texas Veterans 

Health Care System 

Olin E. Teague 

Veterans' Center 

1901 Veterans 

Memorial Drive 

Bldg. 208, Rm 119 
Temple 76504-7451 

254/743-0549 

254/743-1699 

Toll-Free 

1-800-423-2111 

Ext. 40549 

7:30-4:30 NE Waco 

Zayas, Pedro I. 
Veterans 

Counselor 

Texas Veterans 
Commission 

Central Texas Veterans 

Health Care System 

Olin E. Teague 

Veterans' Center 

1901 Veterans 

Memorial Drive 

Bldg. 208, Rm 119 
Temple 76504-7451 

254/743-0549 
254/743-1699 

Toll-Free 

1-800-423-2111 

Ext. 40549 

7:30-4:30 NE Waco 

Brown, Daphanie 
Customer Service 

Representative 

Texas Veterans 

Commission 

Central Texas Veterans 

Health Care System 
Olin E. Teague 

Veterans' Center 

1901 Veterans 

Memorial Drive 
Bldg. 208, Rm 119 

Temple 76504-7451 

254/743-0549 

254/743-1699 

Toll-Free 
1-800-423-2111 

Ext. 40549 

7:30-4:30 NE Waco 

Garcia, Armando 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

1200 W Main St. Tomball 77375-5522 

281/516-1505 

Ext. 11776 

281/516-9393 

7:00-4:30 SE Houston 
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Bowman, Lee A. 
Veterans 

Counselor  

Texas Veterans 
Commission 

Pattie Dodson Public 

Health Center 

2805 N. Navarro Rm 

510 
Victoria 77901-3946 

361/582-5810 

361/582-5811 
7:30-4:00 SE Houston 

VACANT. 
Northwest District 

Manager 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

          

Covin, Sandra Office Supervisor 

Texas Veterans 

Commission 
VA Regional Office 

One Veterans Plaza 
701 Clay Avenue 

Waco 76799-0001 
254/299-9950 
254/299-9910 

7:45-4:30 NW Waco 

Ivy, Gary 

IT/CMS 

Administrator/ 
Special Projects  

Texas Veterans 

Commission 
VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Burch, Mack Jr. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Cryer, Katina L.  
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9588 
7:45-4:30 NW Waco 

Friesen, John 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Grassi, Jennifer 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Hoke, Jeanne L. 
Customer Service 

Representative 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Holle, Lori A. 
Staff Services 

Officer 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Hughes, Robert G. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Layton-Lumpkin, 

Jessica 

Customer Service 

Representative 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Lucky, William 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9588 

Tues.-Thurs 

7:45-4:30 NW Waco 

McCormick, 
Guenavere L.  

Veterans 
Counselor 

Texas Veterans 
Commission 

VA Regional Office 

One Veterans Plaza 
701 Clay Avenue 

Waco 76799-0001 
254/299-9950 
254/299-9910 

7:45-4:30 NW Waco 

Meredith, Kim 
Customer Service 
Representative 

Texas Veterans 

Commission 
VA Regional Office 

One Veterans Plaza 
701 Clay Avenue 

Waco 76799-0001 
254/299-9950 
254/299-9910 

7:45-4:30 NW Waco 

Murphy, Naomi J. 
Customer Service 

Representative 

Texas Veterans 

Commission 
VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Niekamp, Donna 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9588 
7:45-4:30 NW Waco 

Perkins, Eddie J. 

III 

Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9588 
7:45-4:30 NW Waco 

Raney, Virginia 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9588 
7:45-4:30 NW Waco 

Reynolds, Chrystal 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Roberts, 

Christopher 

Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Sherman, Eddie L. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Smith, Christian 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 
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NAME TITLE OFFICE NAME ADDRESS CITY ZIP PHONE/FAX HOURS DISTRICT 
VA 

REGION 

Tryon-Williams, 

Quessie 

Veterans 

Counselor 

Texas Veterans 

Commission 
VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Wilcox, Glenda K. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9588 
7:45-4:30 NW Waco 

Moyer, Dale 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Medical Center 

4800 Memorial 

Drive, Bldg. 5 Rm 

103 
Waco 76711-1329 

254/297-3032 

254/299-9910 
8:00-4:30 NW Waco 

Carracedo, Lucy 
Veterans 

Counselor 

Texas Veterans 

Commission 

Wichita County 
Courthouse Annex 

600 Scott St., Suite 

203 
Wichita Falls 76301-2531 

940/716-8599 

940/766-8139 
8:00-5:00 NW Waco 



Texas Veterans Commission 

2017 Texas Veterans Commission Directory - 11 - Rev. September 2017 

Updated:  September 1, 2017 

Claims Representation and Counseling (CR&C) 
 

REGIONAL OFFICES 
 

HOUSTON REGIONAL OFFICE 
Richard Pallanez, Office Supervisor 

VA Regional Office 

6900 Almeda Rd 

Houston, Texas 77030-4200 
Tel. 713/ 383-2756; (FAX) 713/ 383-2746 

Email: HOUSTON@tvc.texas.gov 

Office Hours: 7:30 - 4:00 
 

WACO REGIONAL OFFICE 
Sandra Covin, Office Supervisor 

VA Regional Office 

701 Clay Avenue 

Waco, Texas 76799-0001 
Tel. 254/ 299-9950; (FAX) 254/ 299-9910 

Email: WACO@tvc.texas.gov 

Office Hours: 7:45 - 4:30 

PART II: 

CR&C Staff listed Alpha by Last Name 
 

 

 - Office operated on a part time basis               - Women Veterans Program Contact               

 - Office operated in cooperation with local county government 
 
 

NAME TITLE OFFICE NAME ADDRESS CITY ZIP PHONE/FAX HOURS DISTRICT 

VA 

REGIO

N 

Acuña, Fabio 
Veterans 

Counselor 

Texas Veterans 

Commission 

Cedar Park 

Community-Based 

Outpatient Clinic 

600 North Bell 

Boulevard (Business 

183) 

Room 176 

Cedar Park 78613-2216 

800 423 2111, 

Ext. 58022 

512/528-8162 

8:00-4:30 NE Waco 

Albert, Lydia 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
8:00-4:30 SE Houston 

Austin, Milton 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
8:00-4:30 SE Houston 

Barrera, R.E. (Red) 

 
Office Supervisor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

5283 Old 

Brownsville Rd., 

Room 173.3 

Corpus 

Christi 
78405-3908 

361/806-5610 

361/806-5611 
8:00-4:30 SW Houston 

Bibb, Roslyn 
Veterans 

Counselor 

Texas Veterans 

Commission 

Michael E. DeBakey 

VA Medical Center 

2002 Holcombe 

Blvd., Room 2A-112 
Houston 77030-4298 

713/794-7785 

713/794-7913 

Toll-Free: 1-

800-553-2278, 
Ex 7785 

7:00-4:00 SE Houston 

Biedenfeld, Wolf 
Veterans 

Counselor 

Texas Veterans 

Commission 

Michael E. DeBakey 

VA Medical Center 

2002 Holcombe 

Blvd., Room 2A-112 
Houston 77030-4298 

713/794-7785 
713/794-7913 

Toll-Free: 1-

800-553-2278, 

Ex 7785 

7:00-4:00 SE Houston 

Bigelow, Ian M. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Bowman, Lee A. 
Veterans 

Counselor  

Texas Veterans 

Commission 

Pattie Dodson Public 

Health Center 

2805 N. Navarro Rm 

510 
Victoria 77901-3946 

361/582-5810 

361/582-5811 
7:30-4:00 SE Houston 

Braswell, Daniel L. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

3828 Avenue N Galveston 77550-6693 
409/ 761-3200 

409/ 761-3204 
8:00-5:00 SE Houston 

Brown, Bryan S. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Health Care Center 

2106 Treasure Hills, 

Blvd., Room 104 
Harlingen 78550-8736 

956/752-0681 

956/752-0704 
7:30-4:00 SW Houston 

Brown, Daphanie 
Customer Service 

Representative 

Texas Veterans 

Commission 

Central Texas Veterans 

Health Care System 
Olin E. Teague 

Veterans' Center 

1901 Veterans 

Memorial Drive 
Bldg. 208, Rm 119 

Temple 76504-7451 

254/743-0549 

254/743-1699 

Toll-Free 
1-800-423-2111 

Ext. 40549 

7:30-4:30 NE Waco 

Burch, Mack Jr. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Carracedo, Lucy 
Veterans 

Counselor 

Texas Veterans 

Commission 

Wichita County 

Courthouse Annex 

600 Scott St., Suite 

203 
Wichita Falls 76301-2531 

940/716-8599 

940/766-8139 
8:00-5:00 NW Waco 

mailto:HOUSTON@tvc.state.tx.us
mailto:WACO@tvc.state.tx.us
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NAME TITLE OFFICE NAME ADDRESS CITY ZIP PHONE/FAX HOURS DISTRICT 

VA 

REGIO

N 

Carracedo, Lucy 
Veterans 

Counselor 

Texas Veterans 
Commission 

82 MSS/MSP Bldg. 

402, Room 234 

426 5th Avenue 
  Sheppard 

AFB 
76311-2929 

940/676-4140 

940/676-3526 
As needed NW Waco 

Carter, Rhonda F. 
Veterans 

Counselor 

Texas Veterans 

Commission 

Charles Wilson VA 

Outpatient Clinic 

2206 N. John Redditt 

Dr. 
Lufkin 75904-1776 

936/671-4335 

936/671-4332 
7:00-3:30 SE Houston 

Carter, Thomas 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Chick, William S. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

7901 Metropolis Dr., 

Rm 1G113 Austin 78744-3111 
512/823-4080 

512/823-4466 
7:30-4:30 NE Waco 

Cormier, Dorothy 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:00-3:30 SE Houston 

Cote, Albert 
Veterans 

Counselor 

Texas Veterans 

Commission 

Brooke Army Medical 

Center 

SAMMC Bldg. 3600 

Patient Adm Di 

3551 Roger Brookes 

Dr., Trailer 15 

Fort Sam 

Houston 
78234-4504 210/539-9218 7:30-4:00 SW Houston 

Covin, Sandra Office Supervisor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Cryer, Katina L.  
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9588 
7:45-4:30 NW Waco 

Demasi, Domenick 
Veterans 

Counselor 

Texas Veterans 

Commission 

Michael E. Debakey 

VA Medical Center 

2002 Holcombe 

Blvd, Rm 2A-112 
Houston 77030-4298 

713/794-7785 

713/794-7913 
7:00-4:00 SE Houston 

Dimas, Roberto 
Veterans 

Counselor 

Texas Veterans 
Commission 

VA Outpatient Clinic 

901 E Hackberry Ave 

Rm E-400E 
McAllen 78503 

956/618-7100, 

Ext 67191 

M-Tu-Th-

Fri. 
7:30 -4:00 

Wed. 

10:00-4:00 

SW Houston 

Easley, Kerry 
Veterans 

Counselor 

Texas Veterans 

Commission 

Harrison County 

Veterans Service Office 

 

P.O. Box 1981 

[102 W. Houston St.] 
Marshall 75671-1981 

903/935-8415 

903/935-4834 
7:30-4:30 NE Waco 

Else, Jana Office Supervisor 

Texas Veterans 

Commission 

Central Texas Veterans 
Health Care System 

Olin E. Teague 

Veterans' Center 

1901 Veterans 
Memorial Drive 

Bldg. 208, Rm 119 
Temple 76504-7451 

254/743-0549 

254/743-1699 
Toll-Free 

1-800-423-2111 

Ext. 40549 

7:30-4:30 NE Waco 

Eshenbaugh, Terry 

“Mike” 

Veterans 

Counselor/VFW 

Accredited 

Representative 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Flores, Daniel 
Veterans 

Counselor 

Texas Veterans 

Commission 
VA Outpatient Clinic 

4602 N Bartlett Ave. Laredo 78041-3803 

956/523-7860 

956/523-7861 

956/523-7850 
(Main Clinic) 

M-W-Thur., 

Fri. 

8:00-4:00 
Tue. 

10:00-4:00 

SW Houston 

Friesen, John 
Veterans 

Counselor 

Texas Veterans 
Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Galer, Helen 
Veterans 
Counselor 

Texas Veterans 
Commission 

VA Outpatient Clinic 

750 Westgreen Blvd. Katy 77450-2799 281/578-4600 7:30-4:00 SE Houston 

Garcia, Armando 
Veterans 
Counselor 

Texas Veterans 

Commission 
VA Outpatient Clinic 

1200 W Main St. Tomball 77375-5522 

281/516-1505 

Ext. 11776 
281/516-9393 

7:00-4:30 SE Houston 

Garcia, Hector L. 
Veterans 

Counselor 

Texas Veterans 
Commission 

Midland County 

Annex 

2110 N. “A” Street 

Ste. 194 
   Midland 79705-7608 

432/688-4879 

432/688-4914 

Mon, Tues, 
Thur & Fri 

8:00-4.30 

 

NW Waco 

Garcia, Hector L. 
Veterans 

Counselor 

Texas Veterans 

Commission 

Permian Basin CBOC 

8050 E. Hwy 191   Odessa 79762 432/685-2110 
Wed  

7:30-4:00 
NW Waco 
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NAME TITLE OFFICE NAME ADDRESS CITY ZIP PHONE/FAX HOURS DISTRICT 

VA 

REGIO

N 

Garcia, Sylvia B. 
Customer Service 

Representative 

Texas Veterans 
Commission 

Audie L. Murphy 

Memorial VA Medical 

Center 

7400 Merton Minter 

Ste 107 
San Antonio 78229-4404 

210/617-5175 

210/949-3437 
7:30-4:00 SW Houston 

Gasmen, Igmedio 

V. (Jay) 

Veterans 

Counselor 

Texas Veterans 

Commission 

VA Medical Center  

Bldg. 2, Rm 1C-423-

A-G 

4500 S. Lancaster 

Rd. 

Dallas 75216-7167 
214/857-0444 

214/857-0443 
7:30-4:00 NE Waco 

Gasmen, Igmedio 
V. (Jay) 

Veterans 
Counselor 

Texas Veterans 

Commission 
VA Vet Center 

502 West Kearney, 
Ste 300 

  Mesquite 75149 

972-288-8030 

or 
877-927-8387 

972-288-8051 

Weds. 
7:30-4:00 

NE Waco 

Gibson, Donald 
Veterans 

Counselor 

Texas Veterans 
Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Glaspie, Kerrigan 

B. 

Veterans 

Counselor 

Texas Veterans 

Commission 

Frank M. Tejeda VA 

Outpatient Clinic 

5788 Eckhert Rd, 

Rm. 2A122 
San Antonio 78240-3900 

210/699-5076 

210/699-5079 
7:30-4:00 SW Houston 

Gonzalez, Sandra 

K. 

Staff Services 

Officer 

Texas Veterans 

Commission 

Mailing:  

PO Box 12277 

(Physical: 

1700 N. Congress Ste 

830 

Austin 

78711-2277 

 

78701 

512/463-5804  

512/463-0571 
7:30-4:30 HQ Waco 

Graham, Rufus 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Health Care Center 

5001 N. Piedras, 

Room B-209-210 
El Paso 79930-4211 

915/564-7852 
Toll-Free: 1-800-

672-3782, Ex 

7852 

915/564-7843 

7:30-4:00 NW Waco 

Grant, Otis 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Grassi, Jennifer 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Gray, Shawn 
Veterans 

Counselor 

Texas Veterans 

Commission 

Audie L. Murphy 

Memorial VA Medical 

Center 

7400 Merton Minter 

Ste 107 
San Antonio 78229-4404 

210/617-5175 

210/949-3437 
7:30-4:00 SW Houston 

Guerra, Francisco 
J.  

Veterans 
Counselor 

Texas Veterans 

Commission 
Naval Air Station 

Corpus Christi 

Mailing:  

PO Box 18375 

Physical:  
10651 E Street 

Rm 5114, 5th Floor 

Corpus 

Christi 

78480-8375 
78419-5130 

361/937-2300 
361/937-2301 

7:30-4:00 SW Houston 

Guerrero, Channa 

M. 

Veterans 

Counselor 

Texas Veterans 
Commission 

VA Outpatient Clinic 

7901 Metropolis Dr., 

Rm 1G113 Austin 78744-3111 
512/823-4080 

512/823-4466 
7:30-4:30 NE Waco 

Guevara, Abel Office Supervisor 

Texas Veterans 

Commission 

Michael E. DeBakey 

VA Medical Center 

2002 Holcombe 

Blvd., Room 2A-112 
Houston 77030-4298 

713/794-7785 

713/794-7913 

Toll-Free: 1-

800-553-2278, 

Ex 7785 

7:00-4:00 SE Houston 

Gutierrez, Mary 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 

Mon-Thurs. 

7:00-5:30 
SE Houston 

Hadnot, Ronald C. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

3420 Veterans Circle, 

Room 507 
Beaumont 77707-2552 

409/981-8598 

409/981-8563 
7:30-4:00 SE Houston 

Hansen, Elaine 
Customer Service 

Representative 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Hardwick, Craig 
Veterans 

Counselor 

Texas Veterans 

Commission 

Frank M. Tejeda VA 

Outpatient Clinic 

5788 Eckhert Rd, 

Rm. 2A122 
San Antonio 78240-3900 

210/699-5076 

210/699-5079 
7:30-2:00 SW Houston 

Hardy, Ardenna P. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2750 

713/383-2746 
7:30-4:00 SE Houston 

Harros, Julio 
Southeast District 

Manager 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 
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NAME TITLE OFFICE NAME ADDRESS CITY ZIP PHONE/FAX HOURS DISTRICT 

VA 

REGIO

N 

Hennan, Kasandra 

K. 

Customer Service 

Representative 

Texas Veterans 

Commission 
VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Hockman, Gini 

Veterans 

Counselor/District 
Staff Services 

Officer 

Texas Veterans 

Commission 
Frank M. Tejeda VA 

Outpatient Clinic 

5788 Eckhert Rd, 
Rm. 2A122 

San Antonio 78240-3900 
210/699-5308 
210/699-5079 

7:30-4:00 SW Houston 

Hoke, Jeanne L. 
Customer Service 

Representative 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Holland, Gregory 

L.  

Veterans 

Counselor 

Texas Veterans 

Commission 

Central Texas Veterans 

Health Care System 

Olin E. Teague 

Veterans' Center 

JIC-Temple 

117 Bluestem Ct. 
Temple 76502-5574 

254/743-0549 

254/743-1699 

Toll-Free 

1-800-423-2111 

Ext. 40549 

7:30-4:30 NE Waco 

Holle, Lori A. 
Staff Services 

Officer 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Howard, Natasha 

M. 

Customer Service 

Representative 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:00-3:30 SE Houston 

Hudson, Leonard Office Supervisor 

Texas Veterans 

Commission 
VA Medical Center  

Bldg. 2, Rm 1C-423-

A-G 

4500 S. Lancaster 
Rd. 

Dallas 75216-7167 
214/857-0444 

214/857-0443 
7:30-4:00 NE Waco 

Hughes, Robert G. 
Veterans 
Counselor 

Texas Veterans 
Commission 

VA Regional Office 

One Veterans Plaza 
701 Clay Avenue 

Waco 76799-0001 
254/299-9950 
254/299-9910 

7:45-4:30 NW Waco 

Ivy, Gary 

IT/CMS 

Administrator/ 
Special Projects  

Texas Veterans 

Commission 
VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Jaeger, Michael 
Southwest District 

Manager 

Texas Veterans 

Commission 

Frank M. Tejeda VA 

Outpatient Clinic 

5788 Eckhert Rd, 

Rm. 2A122 
San Antonio 78240-3900 

Office: 
210/699-5308 

Or 210/699-

5076 

Cell: 

210/303-4490 

7:30-4:00 SW Houston 

Kelly, Felicia 
Veterans 

Counselor 

Texas Veterans 

Commission 

Frank M. Tejeda VA 

Outpatient Clinic 

5788 Eckhert Rd, 

Rm. 2A122 
San Antonio 78240-3900 

210/699-5076 

210/699-5079 
7:30-4:00 SW Houston 

Kincer, Michelle 

L.  

Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Kraus, Philip 

Veterans 

Counselor / Strike 

Force Team Supv 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Layton-Lumpkin, 

Jessica 

Customer Service 

Representative 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Lucky, William 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9588 

Tues.-Thurs 

7:45-4:30 NW Waco 

Macias, Roberto Office Supervisor 

Texas Veterans 

Commission 

VA Health Care Center 

5001 N. Piedras, 

Room B-209-210 
El Paso 79930-4211 

915/564-7852 

Toll-Free: 1-800-

672-3782, Ex 

7852 
915/564-7843 

7:30-4:30 NW Waco 

Malone, Michael Office Supervisor 

Texas Veterans 

Commission 
VA Outpatient Clinic 

7901 Metropolis Dr., 
Rm 1G113 

Austin 78744-3111 
512/823-4080 
512/823-4466 

7:30-4:30 NE Waco 

Marion, Eveline 
Customer Service 

Representative 

Texas Veterans 
Commission 

Michael E. DeBakey 

VA Medical Center 

2002 Holcombe 

Blvd., Room 2A-112 
Houston 77030-4298 

713/794-7785 

713/794-7913 
Toll-Free: 1-

800-553-2278, 

Ex 7785 

7:00-4:00 SE Houston 

Martin, Margaret 

A. 

Veterans 

Counselor 

Texas Veterans 

Commission 

Central Texas Veterans 

Health Care System 

Olin E. Teague 

Veterans' Center 

1901 Veterans 

Memorial Drive 

Bldg. 208, Rm 119 
Temple 76504-7451 

254/743-0549 

254/743-1699 

Toll-Free 

1-800-423-2111 

Ext. 40549 

7:30-4:30 NE Waco 
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VA 

REGIO

N 

Mathews, Tracy  
Veterans 

Counselor 

Texas Veterans 
Commission 

Conroe Community-

Based Outpatient Clinic 

690 South Loop 336 

West, 3A 153 
Conroe 77304-3319 

936/522-4024 

936/522-4020 
8:00-4:00 SE Houston 

McCloskey, Danny 

B. 

Veterans 

Counselor 

Texas Veterans 

Commission 

Audie L. Murphy 

Memorial VA Medical 

Center 

7400 Merton Minter 

Ste 107 
San Antonio 78229-4404 

210/617-5175 

210/949-3437 
7:30-4:00 SW Houston 

McCormick, 

Guenavere L.  

Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Meredith, Kim 
Customer Service 

Representative 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Molina, Santos L. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

5283 Old 

Brownsville Rd., 

Room 173.3 

Corpus 

Christi 
78405-3908 

361/806-5610 

361/806-5611 
8:00-4:30 SW Houston 

Moyer, Dale 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Medical Center 

4800 Memorial 

Drive, Bldg. 5 Rm 

103 
Waco 76711-1329 

254/297-3032 

254/299-9910 
8:00-4:30 NW Waco 

Mueller, Cindy 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Medical Center 

Bldg. 2, Rm 1C-423-

A-G 

4500 S. Lancaster 

Rd. 

Dallas 75216-7167 
214/857-0444 

214/857-0443 
7:30-4:00 NE Waco 

Munoz, Michael R. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

7901 Metropolis Dr., 

Rm 1G113 Austin 78744-3111 
512/823-4080 

512/823-4466 
7:30-4:30 NE Waco 

Murphy, Naomi J. 
Customer Service 

Representative 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Niekamp, Donna 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9588 
7:45-4:30 NW Waco 

Pallanez, Richard Office Supervisor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Pantoja, Robert 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Perez, Daniel  
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

2201 SE Loop 820 Fort Worth 76119-5863 
817/730-0077 

817/730-0605 
8:00-4:30 NW Waco 

Perkins, Eddie J. 

III 

Veterans 

Counselor 

Texas Veterans 
Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9588 
7:45-4:30 NW Waco 

Peterson, Janice K. 
Veterans 
Counselor 

Texas Veterans 

Commission 
VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 
713/383-2746 

7:00-3:30 SE Houston 

Pino, Kathleen A. 
Veterans 

Counselor 

Texas Veterans 

Commission 

Mailing: 2484 
Stanley Rd., Suite 18; 

JBSA Ft Sam 

Houston 

Physical: Bldg. 2263 

Stanley Rd 2nd 

Floor, Rm 200A 

Fort Sam 

Houston 
78234-7741 

210/221-2044 

210/221-2041 
7:30-4:00 SW Houston 

Polanco IV, Victor 

Director, Claims 

Representation & 
Counseling 

Texas Veterans 
Commission 

Mailing:  

PO Box 12277 

(Physical: 
1700 N. Congress Ste 

800 

Austin 

78711-2277 

 
78701 

512/463-8730 
512/463-0571 

7:30-4:30 HQ Waco 

Price, Cynthia A, 
Customer Service 

Representative 

Texas Veterans 

Commission 

VA Medical Center 

Bldg. 2, Rm 1C-423-

A-G 

4500 S. Lancaster 

Rd. 

Dallas 75216-7167 
214/857-0444 

214/857-0443 
7:30-4:00 NE Waco 

Puzan, Julie 
Operations 

Manager 

Texas Veterans 

Commission 

Mailing:  

PO Box 12277 

(Physical: 

1700 N. Congress Ste 
800 

Austin 

78711-2277 

 

78701 

512/463-8730  

512/463-0571 
7:30-4:30 HQ Waco 

Raney, Virginia 
Veterans 
Counselor 

Texas Veterans 
Commission 

VA Regional Office 

One Veterans Plaza 
701 Clay Avenue 

Waco 76799-0001 
254/299-9950 
254/299-9588 

7:45-4:30 NW Waco 
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VA 

REGIO

N 

Rausch, William 
Veterans 

Counselor 

Texas Veterans 

Commission 

Mailing: Killeen Help 
Center; 718 N. 2nd 

St., Ste B; Killeen, 

TX 76541-4709 

Physical: Soldiers 

Service Center, Bldg. 

18010 

Fort Hood 76544 
254/287-3341 

254/288-5124 
8:00-4:00 NE Waco 

Reist, Henry R. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2750 

713/383-2746 
7:30-4:00 SE Houston 

Reynolds, Chrystal 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Roberts, 

Christopher 

Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Rollins, John 
Veterans 

Counselor 

Texas Veterans 

Commission 

Thomas E. Creek VA 

Medical Center 

6010 Amarillo Blvd. 

West 
Amarillo 79106-1990 

806/468-1883 

806/468-1885 
8:00-4:30 NW Waco 

Romeo, Cindy 
Staff Services 

Officer 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Roorda, Pamela 
Customer Service 

Representative 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Rosado, Luis 
Veterans 

Counselor 

Texas Veterans 

Commission 

Killeen Help Center 

718 N. 2nd St., Ste B Killeen 76541-4709 254/618-1254 7:30-4:30 NE Waco 

Rosario, Benjamin 
Veterans 

Counselor 

Texas Veterans 

Commission 

South TX Veterans 

Health Care System 

Kerrville Div. 

3600 Memorial 

Drive, Room 332 
Kerrville 78028-5768 

830/792-2553 

830/792-2572 
7:30-4:00 SW Houston 

Rudison, Corinne 

M. 

Customer Service 

Representative 

Texas Veterans 

Commission 

VA Health Care Center 

5001 N. Piedras, 

Room B-209-210 
El Paso 79930-4211 

915/564-7852 
Toll-Free: 1-800-

672-3782, Ex 

7852 

915/564-7843 

7:30-4:00 NW Waco 

Ruiz, Robert Office Supervisor 

Texas Veterans 

Commission 

Frank M. Tejeda VA 

Outpatient Clinic 

5788 Eckhert Rd, 

Rm. 2A122 
San Antonio 78240-3900 

210/699-5076 

210/699-5079 
7:30-4:00 SW Houston 

Salinas, Oscar 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Health Care Center 

2106 Treasure Hills 

Blvd., Room 104 
Harlingen 78550-8736 

956/752-0682 

956/752-0704 
7:30-4:00 SW Houston 

Sanchez, Francisco 
Veterans 
Counselor 

Texas Veterans 

Commission 
VA Health Care Center 

5001 N. Piedras, 
Room B-209-210 

El Paso 79930-4211 

915/564-7852 

Toll-Free: 1-800-

672-3782, Ex 
7852 

915/564-7843 

7:30-4:00 NW Waco 

Serrano, Laura  
Veterans 

Counselor 

Texas Veterans 

Commission 

c/o Tom Green Co 

Office 

Workforce Solutions of 

Concho Valley 

202 Henry O. 

Flipper, Room 148 
San Angelo 76903-7008 

325/ 659-6560 

or 

325/ 653-2321, 

Ext. 101 

325/ 653-8657 

8:00-4:30 NW Waco 

Shamsid-Deen, 
Abdullah 

Veterans 
Counselor 

Texas Veterans 

Commission 
Denton County 

Veterans Service Center 

400 S Carroll Blvd 
Ste 2000 

Denton 76201 
940/243-8234 
940/243-8499 

8:00-5:00 NW Waco 

Sherman, Eddie L. 
Veterans 

Counselor 

Texas Veterans 
Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Sherman, Eddie L. 
Veterans 
Counselor 

Texas Veterans 
Commission 

VA Medical Center 

4800 Memorial 
Drive, Bldg. 5 Rm 

103 
  Waco 76711-1329 

254/297-3032 
254/299-9910 

Tuesday, 
8:00-4:30 

NW Waco 

Sisk, Nick 
Veterans 

Counselor 

Texas Veterans 

Commission 
VA Outpatient Clinic 

6104 Avenue Q 

South Drive, Rm. 902 
 Lubbock 79412-3700 

806/472-3490 

806/472-3493 
8:00-4:30 NW Waco 

Smith, Christian 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 
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VA 

REGIO

N 

Spann, Curtis 
Veterans 

Counselor 

Texas Veterans 
Commission 

Charles Wilson VA 

Outpatient Clinic 

2206 N. John Redditt 

Dr. 
Lufkin 75904-1776 

936/671-4335 

936/671-4332 
7:00-3:30 SE Houston 

Stanley, Andrew 
Veterans 

Counselor 

Texas Veterans 

Commission 

Frank M. Tejeda VA 

Outpatient Clinic 

5788 Eckhert Rd, 

Rm. 2A122 
San Antonio 78240-3900 

210/699-5076 

210/699-5079 
7:30-4:00 SW Houston 

Stewart, Sharron L. 
Veterans 
Counselor 

Texas Veterans 
Commission 

Mailing: 2484 

Stanley Rd., Suite 18; 

JBSA Ft Sam 
Houston 

Physical: Bldg. 2263 

Stanley Rd 2nd 

Floor, Rm 200A 

Fort Sam 

Houston 
78234-7741 

210/221-2044 
210/221-2041 

7:30-4:00 SW Houston 

Stringer, Van 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Swezey, Arthur Office Supervisor 

Texas Veterans 

Commission 

Audie L. Murphy 

Memorial VA Medical 

Center 

7400 Merton Minter 

Ste 107 
San Antonio 78229-4404 

210/617-5175 

210/949-3437 
7:30-4:00 SW Houston 

Taylor, Paula A. 
Northeast District 

Manager 

Texas Veterans 

Commission 
Central Texas Veterans 

Health Care System 

Olin E. Teague 

Veterans' Center 

1901 Veterans 
Memorial Drive 

Bldg. 208, Rm 119 
Temple 76504-7451 

254/743-0549 

254/743-1699 
Toll-Free 

1-800-423-2111 

Ext. 40549 

7:30-4:30 NE Waco 

Thibodeaux, 

Donald 

Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

208 Oak Dr., South 

Ste 700 
Lake 

Jackson 
77566-5789 

979/230-4866 

979/230-4863 

(VA Fax) 

7:00-3:30 SE Houston 

Tolson, Sherry 
Customer Service 

Representative 

Texas Veterans 

Commission 

VA Outpatient Clinic 

2201 SE Loop 820 Fort Worth 76119-5863 
817/730-0077 

817/730-0605 
8:00-4:30 NW Waco 

Tryon-Williams, 

Quessie 

Veterans 

Counselor 

Texas Veterans 
Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9910 
7:45-4:30 NW Waco 

Tsehaye, Patricia 
Veterans 

Counselor 

Texas Veterans 

Commission 

SFL-TAP 

503 Pershing Rd, Rm 

102 
Fort Bliss 79916-6862   NW Waco 

Walker, Michael L. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

2201 SE Loop 820 Fort Worth 76119-5863 
817/730-0077 

817/730-0605 
8:00-4:30 NW Waco 

Warner, Jonette R. 
Veterans 

Counselor 

Texas Veterans 
Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Whitworth, Dain 
Veterans 
Counselor 

Texas Veterans 

Commission 
VA Outpatient Clinic 

7901 Metropolis Dr., 
Rm 1G113 Austin 78744-3111 

512/823-4080 
512/823-4466 

7:30-4:30 NE Waco 

Wilcox, Glenda K. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue 
Waco 76799-0001 

254/299-9950 

254/299-9588 
7:45-4:30 NW Waco 

Winters, Pearlie 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:00-3:30 SE Houston 

Yi, Edward J. 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

1651 Rock Prairie 

Rd., Suite 100 
College 

Station 
77845-8346 

979/680-0361 

Ext. 58417 

979/693-2962 

7:30-4:30 NE Waco 

York, James 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Regional Office 

6900 Almeda Rd Houston 77030-4200 
713/383-2756 

713/383-2746 
7:30-4:00 SE Houston 

Zamora, Jose 
Veterans 

Counselor 

Texas Veterans 

Commission 

VA Outpatient Clinic 

901 E Hackberry Ave 

Rm E-400E 
McAllen 78501-1991 

956/618-7100, 

Ext 67192 

M-Tu-Th-

Fri. 

7:30 -4:00 

Wed. 

10:00-4:00 

SW Houston 

Zayas, Pedro I. 
Veterans 

Counselor 

Texas Veterans 
Commission 

Central Texas Veterans 

Health Care System 

Olin E. Teague 

Veterans' Center 

1901 Veterans 

Memorial Drive 

Bldg. 208, Rm 119 
Temple 76504-7451 

254/743-0549 

254/743-1699 

Toll-Free 

1-800-423-2111 

Ext. 40549 

7:30-4:30 NE Waco 
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Veterans Employment Services 

Texas Veterans Commission Veterans Employment Services (VES) assists veterans with finding employment through job 

matching and intensive services; provide Transition Assistance to National Guard, Reserve and regular military personnel 

and improve and expand employment opportunities for veterans with disabilities. On the next 14 pages are the office 

locations listed by city. Also included are the phone and fax numbers of each location. For further information on the 

program, contact Tim Shatto at (512) 463-2678 or via email at tim.shatto@tvc.texas.gov. 

 

 
 

 

DVOP: Disabled Veterans' Outreach Program Specialists 

FEAC:  Family Employment Assistance Counselor 

LVER: Local Veterans Employment Representative 

ROC:  Regional Outreach Coordinator 

VEL:  Veterans Employer Liaison 

 

VBR:  Veterans Business Representative 

VCA:  Veterans Career Advisor 

VER:  Veterans Employment Representative 

VR&E:  Vocational Rehabilitation and Employment 

 

PART I: VES Staff  

Listed by City 
 

NAME TITLE OFFICE NAME ADDRESS CITY ZIP PHONE FAX 

Denton, Lawrence Jr. 

West 

Texas 

Region 

Manager 

West Texas Region Office 

Workforce Solutions W. 

Central - Abilene 500 Chestnut St. Ste 1200 Abilene 

79602-

1453 (325)795-4333 (325)795-4392 

Plattner, Sandi 

Staff 

Services 

Officer 

West Texas Region Office 

Workforce Solutions W. 

Central - Abilene 500 Chestnut St. Ste 1200 Abilene 

79602-

1453 (325)795-4329 (325)795-4392 

Byard, Sherry M. 

LVER/ 

VEL 

Workforce Solutions W. 

Central - Abilene 500 Chestnut St. Ste 1200 Abilene 

79602-

1453 (325)795-4314 (325)795-4392 

mailto:tim.shatto@tvc.state.tx.us


Texas Veterans Commission 

2017 Texas Veterans Commission Directory - 19 - Rev. September 2017 

NAME TITLE OFFICE NAME ADDRESS CITY ZIP PHONE FAX 

Goaley, Kathryn P. 

DVOP/ 

VCA 

Workforce Solutions W. 

Central - Abilene 500 Chestnut St. Ste 1200 Abilene 

79602-

1453 (325)795-4367 (325)795-4392 

Carter, Shadrona K. LVER 

Workforce Solutions -

Panhandle 

Location: 

1206 SW 7th Ave 

Mailing: PO Box 1682 Amarillo 

79101-

2006 

79105-

1682 (806)350-1642 (806)371-3142 

Rollins, Priscilla A. 

DVOP/ 

VCA 

Workforce Solutions -

Panhandle 

Location: 
1206 SW 7th Ave 

Mailing: PO Box 1682 Amarillo 

79101-

2006 
79105-

1682 (806)350-1642 (806)371-3142 

Abrams, Ronald L. ROC North Texas PO Box 202265 Arlington 76006 (469)657-6035  

Ranzy, Robin Coby DVOP Arlington Workforce Center 140 W Mitchell St Arlington 76010 (817)413-2880 (817)804-4298 

Gentry, Mark LVER Arlington Workforce Center 140 W Mitchell St Arlington 76010 (817)804-2649 (817)804-4298 

VACANT DVOP Workforce Center East 

3401 Webberville Rd Bldg. 

1000 Austin 78702 (512)223-5409 (512)223-5463 

Simpson, Lisa Jeanne DVOP Workforce Center North 6505 Airport Blvd Ste 101A Austin 

78752-

3627 (512)597-7221 (512)491-7563 

Touchett, Nelson L. LVER Workforce Center North 6505 Airport Blvd Ste 101A Austin 

78752-

3627 (512)597-7219 (512)491-7563 

Julio, Paul ROC Workforce Center South 6505 Burleson Rd. Austin 

78744-
2315 (512)381-4244 (512)381-4251 

Juarez, James DVOP Workforce Center South 6505 Burleson Rd. Austin 

78744-

2315 (512)381-4219 (512)381-4251 

Shatto, Tim Director TVC State Headquarters 

Mailing:  

PO Box 12277 
(Physical: 

1700 N. Congress Ste 830 Austin 

78711-

2277 
 

78701 

(512)463-2678 

(O) 
(512)470-4398 

(C) (512)475-2395 

Anderson, Nicole L. VSRV TVC State Headquarters 

Mailing:  

PO Box 12277 

(Physical: 

1700 N. Congress Ste 830 Austin 

78711-

2277 

 

78701 (512)463-0619 (512)475-2395 

Frere, Timothy 

Perform-

ance & 

Policy 

Supv TVC State Headquarters 

Mailing:  

PO Box 12277 

(Physical: 

1700 N. Congress Ste 830 Austin 

78711-

2277 

 

78701 (512)463-2296 (512)475-2395 

Galvan, Celina M. 

Staff 

Services 

Officer TVC State Headquarters 

Mailing:  
PO Box 12277 

(Physical: 

1700 N. Congress Ste 830 Austin 

78711-
2277 

 

78701 (512)463-2333 (512)475-2395 

Wojtewicz, Chrissy 

Systems 

Admin-

istrator TVC State Headquarters 

Mailing:  

PO Box 12277 

(Physical: 

1700 N. Congress Ste 830 Austin 

78711-

2277 

 

78701 

(512)463-2678 

(O) 

(512)470-4398 

(C) (512)475-2395 

Vair, Brian 

Veterans 

Emp. 

Liaison 
/Public 

Entity TVC State Headquarters 

Mailing:  

PO Box 12277 

(Physical: 
1700 N. Congress Ste 830 

Austin 

78711-

2277 

 
78701 

(512)463-2218 (512)475-2395 

Reed, Harry 

LEAD 

VEL 

Workforce Solutions - 

Beaumont 304 Pearl St Beaumont 

77701-

2415 

(409)839-8045 

Ext 3249 (409)833-3913 

Green, Harold 

DVOP/ 

VCA 

Workforce Solutions - 

Beaumont 304 Pearl St Beaumont 

77701-

2415 

(409)839-8045 

Ext 3248 (409)833-3913 

Iturbe, Edmundo RVCA 

Workforce Solutions – 

Cameron Brownsville 851 Old Alice Rd Brownsville 78520 (956)546-3141 (956)544-6003 

Robie, Troy J. RVCA 

Workforce Solutions Brazos 

Valley/Bryan College 

Station 3991 E. 29th St Bryan 

77802-

4128 

(979)595-2801 

Ext 2134 (979)595-2812 

Medina-Loftis-Shawna DVOP Cleburne Workforce Center 202 Hyde Park Ste 200 Cleburne 

76033-

3525 

(817)641-6201 

Ext 3711 (817)641-7057 

Pulley, Suzy Mae DVOP Workforce Solutions-Conroe 2018 IH 45 N Conroe 

77301-

1051 

(936)441-0037 

Ext 2922 (936)441-0038 



Texas Veterans Commission 

2017 Texas Veterans Commission Directory - 20 - Rev. September 2017 

NAME TITLE OFFICE NAME ADDRESS CITY ZIP PHONE FAX 

Casey, Karen E. VCA 

Workforce Center Coastal 

Bend 5858 SPID Ste 1 
Corpus 

Christi 

78412-

3900 

(361)882-7491 

Ext 445 (361)985-0281 

Frizzell, Durashia L.  VCA 

Workforce Center Coastal 

Bend 5858 SPID Ste 1 
Corpus 

Christi 

78412-

3912 

(361)882-7491 

Ext 453 (361)985-0281 

VACANT VEL 

Workforce Center Coastal 

Bend 5858 SPID Ste 1 
Corpus 

Christi 

78412-

3900 

(361)882-7491 

Ext 452 (361)985-0281 

Reifenberger, Marlene 

G. 

DVOP / 

VR&E 

VA VR&E Division Corpus 

Christi 4646 Corona Ste 150 
Corpus 

Christi 78411 

(361)882-7491 

Ext 422 (361)985-0281 

Martin, James C. 

North 
Texas 

Region 

Manager North Texas Region Office 500 N. Akard Ste 3030 Dallas 

75201-

3334 (214)290-1009 (214)290-1001 

Reid, Kimberly B.  

Staff 

Services 

Officer North Texas Region Office 500 N. Akard Ste 3030 Dallas 

75201-

3334 (214)290-1009 (214)290-1001 

Wright, Eric 

DVOP / 

VR&E Dallas VA Medical Center 

4500 S Lancaster Rd. 

Bldg. 2 Rm 1C-409 Dallas 

75216-

7167 (214)857-4212 (214)302-1496 

Cason, Mark S. LVER 

Preston at Alpha Workforce 

Center 5955 Alpha Rd Ste 200 Dallas 

75240-

1121 (972)388-5630 (972)388-5699 

Joiner, Jay R. DVOP 
Preston at Alpha Workforce 
Center 5955 Alpha Rd Ste 200 Dallas 

75240-
1121 (972)388-5630 (972)388-5699 

Owens, Curtis DVOP 

Dallas Southwest Workforce 

Center 
7330 S Westmoreland Rd Ste 

200 Dallas 

75237-

2983 (214)624-7378 (972)624-7480 

Huling, Tanya E. DVOP 

Dallas Southwest Workforce 

Center 
7330 S Westmoreland Rd Ste 

200 Dallas 

75237-

2983 (214)624-7319 (972)624-7480 

VACANT DVOP Dallas Opportunity AJC 1610 Malcolm X Blvd. Ste 201 Dallas 

75226-

2105   

Casillas, Janice P. RVCA 

Workforce Center of Middle 

Rio Grande 1927 Bedell Ave Del Rio 

78840-

8005 (830)774-4741 (830)775-4550 

Baillio, Katie M. DVOP Denison Workforce Center 2415 S Austin Ave Ste 105 Denison 

75020-

7714 

(903)463-9997 

Ext 654 (903)463-3073 

Aaron, Dennis E.   DVOP Denton Workforce Center 1300 Teasley Ln Denton 76205 (940)323-4408 (940)323-4385 

Kashka, James M. LVER Denton Workforce Center 1300 Teasley Ln Denton 76205 (940)323-4408 (940)323-4385 

Garza, Gerardo RVCA Edinburg Workforce Center 2719 W University Edinburg 

78539-

7287 (956)380-0008 (956)316-2626 

VACANT 

LVER/ 

VEL Borderplex-Lower Valley 8825 Zara Loop Ste 121-122 El Paso 

79907-

4606 (915)887-2441 (915)881-4825 

Guerra, Daniel 

DVOP/ 

VCA Borderplex-Lower Valley 8825 Zara Loop Ste 121-122 El Paso 

79907-

4606 (915)887-2439 (915)881-4825 

Quinonez, Jaime 

DVOP/ 

VCA Borderplex-Lower Valley 8825 Zara Loop Ste 121-122 El Paso 

79907-

4606 (915)887-2420 (915)881-4825 

Biegel, Bruce S. 
LEAD 
VER Borderplex North East WFC 8941 Dyer St., Ste A El Paso 

79904-
1403 (915)887-2886 (915)881-4888 

Bowes, Kevin K. 

LVER/ 

VEL Borderplex North East WFC 8941 Dyer St., Ste A El Paso 

79904-

1403 (915)887-2401 (915)881-4888 

Holden, Frances J. 

DVOP/ 

VCA Borderplex North East WFC 8941 Dyer St., Ste A El Paso 

79904-

1403 (915)887-2440 (915)881-4888 

VACANT ROC Borderplex North East WFC 8941 Dyer St., Ste A El Paso 

79904-

1403 (915)261-6693 (915)881-4888 

Rivera Rivera, Jorge 

A. 

DVOP/ 

VCA Borderplex North East WFC 

Location: 

11285 Luke St., Rm 151 

Mailing:  

8941 Dyer St., Ste A 

Fort Bliss 

 

El Paso 

79924 

 

79904-

1403 (915)742-2573 (915)881-4888 
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Paniagua, Luis T. 

DVOP/ 

VCA Borderplex North East WFC 

Location: 503 Pershing Rd., 

Rm 128 

Mailing:  

8941 Dyer St., Ste A 

Fort Bliss 

 

El Paso 

79924 

 

79904-

1403 (915)568-3933 (915)568-3869 

Ramirez, Jr., Ermides DVOP Borderplex North East WFC 

Location: Bldg. 887 Marshall 
Rd. 

Mailing:  

8941 Dyer St., Ste A 

Fort Bliss 

 

El Paso 

79916 
 

79904-

1403 (915)742-7017 (915)568-7668 

Watson, Margret L. DVOP Warrior Transition Brigade 

Soldier and Family Assistance 

Center 

Bldg. 36051, 62nd St. Fort Hood 76544 (254)553-8432  

Gonzalez, David VCA 

Brooke Army Medical 

Center/Soldier Family 

Support Center 3639 Okubo Barracks 
Fort Sam 

Houston 78234 (210)916-9475 (210)916-6331 

Copridge, Katasha L. DVOP 

Fort Worth Resource 

Connection 1400 Circle Dr. Fort Worth 

76119-

8142 (817)548-5215 (817)531-6701 

Frost, James 

LEAD 

LVER 

Fort Worth Resource 

Connection 1400 Circle Dr. Fort Worth 

76119-

8142 (817)804-4235 (817)531-6701 

Blake, Michael C. DVOP NAS JRB Fort Worth 3175 Vandenburg Ave Fort Worth 76127 (817)782-5619 (817)782-7189 

Chalupa, Curtis LVER Alliance Opportunity Center 2421 Westport Pkwy., Ste 200 Fort Worth 

76117-

5306 (817)804 4294 (817)804 4294 

Anderson, Edward II DVOP 

Ft. Worth Eastside 

Workforce Center 4701 E Lancaster Ave Fort Worth 76103 (817)804-4314 (817)531-7809 

Smith, Catherine B. LVER Garland Workforce Center 217 N 10th St Garland 

75040-

6135 (469)331-1126 (972)272-6469 

Norris, Kelly G. DVOP Garland Workforce Center 217 N 10th St Garland 

75040-

6135 (469)331-1126 (972)272-6469 

VACANT DVOP 

Grand Prairie Workforce 

Center 

801 S. State Hwy 161 

Ste 500 BoA Building 
Grand 

Prairie 75051 (469)865-2313 (972)264-1765 

Davis, Keith LVER 

Grand Prairie Workforce 

Center 

801 S. State Hwy 161 

Ste 500 BoA Building 
Grand 

Prairie 75051 (469)865-2340 (972)264-1765 

Danner, Jimmy L. DVOP Grand Prairie AJC 801 S. State Hwy 161, Ste 500 
Grand 

Prairie 75051   

Hardin, Pamela DVOP 

Greenville Workforce 

Center 2500 Stonewall St Ste 201 Greenville 75401 

(903)454-9350 

Ext 3604 (903)454-2896 

Butts, Charles (Jerry) RVCA Killeen Heights Vet Center 302 Millers Crossing Ste 4 
Harker 

Heights 

76548-

5660 (254)953-7102 (254)953-7120 

Maldonado, Horacio DVOP 

Workforce Solutions – 

Cameron Harlingen 601 E. Harrison Ave. Harlingen 78550 

(956)423-9266 

Ext 4424 (956)412-2199 

Wilburn, Raymond 

Gulf 

Coast 

Region 
Manager Gulf Coast Region Office 

Location: 

3555 Timmons Ln 4th Fl. 

Mailing: PO Box 22777 

Houston 

Houston 

77027 

77227-

2777 
(713)993-2416 (832)681-2534 

Thompson, Angelia 

Staff 
Services 

Officer Gulf Coast Region Office 

Location: 
3555 Timmons Ln 4th Fl. 

Mailing: PO Box 22777 

Houston 

Houston 

77027 
77227-

2777 (832)681-2566 (832)681-2534 

VACANT 
LVER/ 
VEL 

Workforce Solutions – 
Southeast 12148-B Gulf Frwy Houston 

77034-
4438 

(713)576-2580 
Ext.205 (713)472-1275 

Webb, Rupert 

DVOP/ 

VCA 

Workforce Solutions – 

Southeast 12148-B Gulf Frwy Houston 

77034-

4438 

(713)576-2580 

Ext.205 (713)472-1275 

Parker, Reginald Jr. 

LVER/ 

VEL 

Combined Arms 

Texas Veterans Commission 2929 McKinney St. Houston 

77003-

3823   

Wilson, Gary L. 

DVOP/ 

VCA 

Workforce Solutions - 

Southwest 12710 Bissonnet Houston 

77099-

1265 

(281)564-2660 

Ext 1676 (281)988-9827 

Smith, James C. 

DVOP/ 

VCA 
Workforce Solutions - 

Southwest 12710 Bissonnet Houston 

77099-

1265 

(281)564-2660 

Ext 1603 (281)988-9827 

Kyle, Emanuel 

DVOP/ 

VCA 

Workforce Solutions - 

Northshore 14355 Wallisville Rd Houston 77049 

(281)458-1155 

Ext 117 (281)459-2768 
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Kirksey, Cindy C.D. VR&E 

Workforce Solutions - 

Northshore 14355 Wallisville Rd Houston 77049 

(281)458-1155 

Ext 117 (281)459-2768 

Threatts, Teresa A. DVOP 

Workforce Solutions - 

Northshore 14355 Wallisville Rd Houston 77049 

(281)458-1155 

Ext 117 (281)459-2768 

Wilcox, Myeshia S.  DVOP Goodwill 3121 San Jacinto Houston 77004 (713)692-6221  

Zimmerman, Mary 

Ann 

LVER/ 

VEL 

Workforce Solutions - 

Northline 4424 North Frwy Ste A Houston 

77022-

5145 

(713)692-7755 

Ext 1308 (713)697-0635 

Hayes, Colette 

DVOP/ 

VCA 

Workforce Solutions - 

Northline 4424 North Frwy Ste A Houston 

77022-

5145 

(713)692-7755 

Ext 1320 (713)697-0635 

Kirksey, Cindy C.D. DVOP 

Houston VA Regional 

Office – VR&E 6900 Almeda Rd Houston 

77030-

4200 (713)383-2728 (713)383-1984 

Morales, Albert 

DVOP/ 

VCA 

Houston VA Regional 

Office – VR&E 6900 Almeda Rd Houston 

77030-

4200 (713)383-2728 (713)383-1984 

Ikard, Jo E. 

LEAD 

VCA 

Workforce Solutions - 

Cypress Station 70 FM 1960 W Ste A Houston 77090 

(281)891-2850 

Ext 223 (281)866-8627 

Howard, Ollie 

DVOP/ 

VCA 

Workforce Solutions - 

Cypress Station 70 FM 1960 W Ste A Houston 77090 

(281)891-2850 

Ext 223 (281)866-8627 

Cooper, Willie 

DVOP/ 

VCA 

Workforce Solutions - 

Cypress Station 70 FM 1960 W Ste A Houston 77090 

(281)891-2850 

Ext 223 (281)866-8627 

Jamison, Aleshia 

LEAD 

VCA 

Workforce Solutions - 

Westheimer 8373 Westheimer Houston 77063 

(713)953-9211 

Ext 2932 (713)978-7049 

Hernandez, Esperanza 

DVOP/ 

VCA 

Workforce Solutions - 

Westheimer 8373 Westheimer Houston 77063 

(713)953-9211 

Ext 2972 (713)978-7049 

Castro, Jose E. 

LVER/ 

VEL 

Workforce Solutions - 

Westheimer 8373 Westheimer Houston 77063 

(713)953-9211 

Ext 2917 (713)978-7049 

Matthews, Krystle ROC 

Workforce Solutions – 

Westheimer 8373 Westheimer Houston 77063 (832)728-3624 (713)978-7049 

Evans, Acie 

LVER/ 

VEL 

Workforce Solutions - 

Astrodome 9315 Stella Link Rd Houston 

77025-

4012 

(713)661-3220 

Ext 240 (713)666-9532 

Rabsatt, Alvin 

DVOP/ 

VCA 

Workforce Solutions - 

Astrodome 9315 Stella Link Rd Houston 

77025-

4012 

(713)661-3220 

Ext 240 (713)666-9532 

Wilcox, Myeshia S. 

DVOP/ 

VCA Goodwill  3121 San Jacinto Houston 77004 (713)692-6221 (713)69607893 

McAdams-Crouch, 

Lois 

LVER/ 

VEL 

Workforce Solutions - 

Humble 9668 FM 1960 Bypass Rd W Humble 

77338-

4040 

(281)446-4837 

Ext 141 (281)446-3240 

Cramer, Amy 

DVOP/ 

VCA 

Workforce Solutions - 

Humble 9668 FM 1960 Bypass Rd W Humble 

77338-

4040 

(281)446-4837 

Ext 141 (281)446-3240 

Savage, Cameron B. LVER 

Mid-Cities Workforce 

Center 

8701 Bedford Euless Rd #205 

Wells Fargo Bldg. Hurst 

76053-

3810 (817)548-5295 (817)284-3890 

Newsom, Robert LVER 

Mid-Cities Workforce 

Center 

8701 Bedford Euless Rd #205 

Wells Fargo Bldg. Hurst 

76053-

3810 (817)548-5295 (817)284-3890 

Clark, Daniel DVOP 

Mid-Cities Workforce 

Center 

8701 Bedford Euless Rd #205 

Wells Fargo Bldg. Hurst 

76053-

3810 (817)548-5331 (817)284-3890 

Young, Margaret DVOP Irving Workforce Center 

2520 W Irving Blvd Ste 100 

Bank of America Bldg. Irving 

75061-

4256 (972)573-3531 (972)573-3600 

Ramirez, Tony V. 

Central 

Texas 
Region 

Manager Central Texas Region Office 300 Cheyenne Dr. Killeen 

76542-

1300 (254)200-2014 (254)200-2296 

VACANT 

Staff 

Services 

Officer Central Texas Region Office 300 Cheyenne Dr. Killeen 

76542-

1300 (254)200-2024 (254)200-2296 

Phillips, Sarah M. DVOP Killeen Workforce Center 300 Cheyenne Dr. Killeen 

76542-

1300 (254)200-2031 (254)200-2086 
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VACANT 

LEAD 

DVOP Killeen Workforce Center 300 Cheyenne Dr. Killeen 

76542-

1300 (254)200-2023 (254)200-2086 

Williams, Caroline M. LVER Killeen Workforce Center 300 Cheyenne Dr. Killeen 

76542-

1300 (254)200-2033 (254)200-2086 

VACANT 

DVOP-

FCA 

Central Texas College – 

VR&E 

6200 W Centex Expwy 

Bldg. 111 Rm 213 Killeen 

76542-

1300 (254)526-1779 (254)526-1737 

Woolsey, Earnestine  RVCA 

Workforce Solutions – Lake 

Jackson 491 This Way Lake Jackson 77566 

(979)297-6400 

Ext 2141 (979)297-7979 

Prado, Jr., Homero RVCA 

Workforce Center of South 

Texas 2389 E. Saunders St. Laredo 78041 (956)794-6500 (956)726-1475 

Adams, Greg DVOP Longview Workforce Center 2430 South High St Longview 

75602-

3432 

(903)758-1783 

Ext 5144 (903)553-7004 

Lendof, Cynthia A. VCA 

Workforce Solutions – South 

Plains 1218 14th St. Lubbock 

79401-

3922 

806-771-3815 

Ext 2125 (806)776-1714 

Colson, Brooks W. VEL 

Workforce Solutions – South 

Plains 1218 14th St. Lubbock 

79401-

3922 

806-771-3815 

Ext 2126 (806)776-1714 

Maryska, Teresa 

LVER/ 

VEL 

Workforce Solutions - 

Lufkin 210 N John Redditt Dr. Lufkin 75904 

(936)639-1351 

Ext 246 (936)639-1272 

Scuito, Michele 

(Linda) 

DVOP/ 

VCA 

Workforce Solutions - 

Lufkin 210 N John Redditt Dr. Lufkin 75904 

(936)639-1351 

Ext 234 (936)639-1272 

Griffard, Theresa L LVER 

McKinney Workforce 

Center 1701 W Eldorado Pkwy Ste 250 McKinney 75069 

(972)542-3381 

Ext 3117 (972)548-8173 

Williams, Bobby Lee DVOP 

McKinney Workforce 

Center 1701 W Eldorado Pkwy Ste 250 McKinney 75069 

(972)542-3381 

Ext 31008 (972)548-8173 

Edmondson, Nye DVOP Mesquite Workforce Center 2110 N Galloway Ave Ste 116 Mesquite 

75150-

5737 (214)624-7719 (972)329-2725 

Satra, Linda 

LEAD 

LVER Mesquite Workforce Center 2110 N Galloway Ave Ste 116 Mesquite 

75150-

5737 (214)624-7717 (972)329-2725 

King, Adrain 

South 

Texas 

Region 

Manager South Texas Region Office 183 S IH 35 
New 

Braunfels 

78130-

4817 

(830)629-2010 

Ext 2607 (830)625-0561 

Hart, Joel D. VCA 

New Braunfels Workforce 

Center 183 S IH 35 
New 

Braunfels 

78130-

4817 

(830)629-2010 

Ext 2611 (830)625-0561 

Roberts, Gina V. 

DVOP/ 

VCA 

Workforce Solutions 

Permian - Odessa 2626 JBS Pkwy Bldg. D Odessa 

79761-

1957 (432)367-1418 (432)362-7889 

Spadaccini, Louis RVA 
Workforce Solutions - 
Orange 2415 North 16th St. Orange 

77630-
2382 

(409)882-0302 
Ext 5235 (409)883-4966 

Dickson, Susan DVOP Paris Workforce Center 5210 SE Loop 286 Paris 

75460-

6500 

(903)784-4356 

Ext 313 (903)784-0655 

Waller, Christopher J. DVOP Plano Workforce Center 1101 Resource Dr. Plano 

75074-

7464 

(469)229-0099 

Ext 3213 (469)229-0088 

Sweeden, Sean LVER Plano Workforce Center 1101 Resource Dr. Plano 

75074-

7464 

(469)229-0099 

Ext 3223 (469)229-0088 

Lopez, Michelle RVCA 

Workforce Solutions - 

Port Arthur 3901 N Twin City Hwy Port Arthur 

77642-

2118 

(409)962-3742 

Ext 2261 (409)963-3742 

Glasscock, Dee Dee 

LVER/ 

VEL  

Workforce Solutions - 

Rosenberg 28000 Southwest Frwy., Ste D Rosenberg 

77471-

7156 

(281)344-0279 

Ext 2509 (281)344-9537 

Buford, Kenneth D. DVOP 
Workforce Solutions - 
Rosenberg 28000 Southwest Frwy., Ste D Rosenberg 

77471-
7156 

(281)344-0279 
Ext 2470 (281)344-9537 

Jevning, Sean P. 

LEAD 

LVER 

Worksource Solutions Rural 

Capital Area 

575 Round Rock West Dr. 

Bldg. H, Ste 240 Round Rock 

78681-

5035 

(512)244-2207 

Ext 1062 (512)255-9265 
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Gould, Jerald L. VEL 

Worksource Solutions Rural 

Capital Area 

575 Round Rock West Dr. 

Bldg. H, Ste 240 Round Rock 

78681-

5035 

(512)244-2207 

Ext 1062 (512)255-9265 

VACANT DVOP 

Worksource Solutions Rural 

Capital Area 

575 Round Rock West Dr. 

Bldg. H, Ste 240 Round Rock 

78681-

5035 

(512)244-2207 

Ext 1091 855-756-1783 

Mack, Rhonda L. DVOP 

Worksource Solutions Rural 

Capital Area 

575 Round Rock West Dr. 

Bldg. H, Ste 240 Round Rock 78681 

(512)244-2207 

Ext 1061 855-756-1783 

Garza, Kimberly A. 

LVER/ 

VEL 

Workforce Solutions of 

Concho Valley 202 Henry O. Flipper St San Angelo 

76903-

7008 

(325)653-2321 

Ext. 1206 (325)655-4649 

VACANT DVOP 

Workforce Solutions of 

Concho Valley 202 Henry O. Flipper St San Angelo 

76903-

7008 

(325)653-2321 

Ext. 1206 (325)655-4649 

Cantu, Irene 

Staff 

Services 
Officer South Texas Region Office 6723 S Flores St Ste 100 San Antonio 78221 (210)582-1718 (210)582-1784 

Lopez, Della M. VCA S. Flores Workforce Center 6723 S Flores St Ste 100 San Antonio 78221 (210)582-1751 (210)928-3987 

Ramirez, Jose ROC S. Flores Workforce Center 6723 S Flores St Ste 100 San Antonio 78221 (210)478-2496 (210)928-3987 

Benson, Charles 

LEAD 

VCA Hillcrest Workforce Center 1499 Hillcrest Dr. San Antonio 

78228-

3900 (210)582-1507 (210)582-1549 

Curiel, Ray VCA Hillcrest Workforce Center 1499 Hillcrest Dr. San Antonio 

78228-

3900 (210)582-1555 (210)582-1549 

Guerrero, Richard VCA Hillcrest Workforce Center 1499 Hillcrest Dr. San Antonio 

78228-

3900 (210)582-1508 (210)582-1549 

Barnes, Victor R.  VCA 
E. Houston Workforce 
Center 4535 E Houston St San Antonio 78220 (210)581-0171 (210)581-0192 

VACANT VEL 

E. Houston Workforce 

Center 4535 E Houston St San Antonio 78220 (210)581-0137 (210)581-0192 

Pyrek, Gregory 

LEAD 

VCA 

E. Houston Workforce 

Center 4535 E Houston St San Antonio 78220 (210)581-0169 (210)581-0192 

Driscoll, Patrick FCA 

E. Houston Workforce 

Center 4535 E Houston St San Antonio 78220 (210)581-0177 (210)581-0192 

Renninger, Mark A LVER Walzem Workforce Center 4615 Walzem Rd Ste 100 San Antonio 78218 (210)582-1645 (210)819-6201 

Boarman, Charles 

“Steve” VCA Walzem Workforce Center 4615 Walzem Rd Ste 100 San Antonio 78218 (210)582-1639 (210)819-6201 

Pimentel-Johnson, 
Laurie A. VCA Walzem Workforce Center 4615 Walzem Rd Ste 100 San Antonio 78218 (210)582-1647 (210)819-6201 

King, Reginald Jr. VCA VR&E VA Service Center 5788 Eckhert Rd, Rm 2A102 San Antonio 

78240-

3900 (210)582-1514 (210)699-5083 

Washington, Michelle DVOP 

San Antonio American GI 

Forum 611 N Flores St San Antonio 78205 (210)581-1072  (210)472-2248 

Arend, Todd R. 

LEAD 

VEL Marbach Workforce Center 7008 Marbach Rd San Antonio 

78227-

1940 (210)581-1821 (210)432-3062 

Boubel, Jonathan VCA Marbach Workforce Center 7008 Marbach Rd San Antonio 

78227-

1974 (210)582-1829 (210)432-3062 

Rivera, Paul A. 

VR&E 

State 

Coord. Marbach Workforce Center 7008 Marbach Rd San Antonio 

78227-

1940 (210)582-1805 (210)432-3062 

Varnadoe, Cynthia A. VCA Marbach Workforce Center 7008 Marbach Rd San Antonio 78227 (210)582-1833 (210)432-3062 

Buerger, Jessica RVCA 

San Marcos Workforce 

Center 
202 South C.M. Allen Pkwy #3 

San Marcos 
78666 (512)392-1291 

Ext 3023 (855)584-7337 

Hetzel, Robert W.  LVER Temple Workforce Center 102 E Central Ave Temple 

76501-
4300 (254)742-4450 (254)742-4550 
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VACANT DVOP Temple Workforce Center 102 E Central Ave Temple 

76501-

4300 (254)742-4458 (254)742-4558 

Harris, Patricia A. RVCA 

Texarkana Workforce 

Center 1702 Hampton Rd. Texarkana 

75503-

5281 

(903)794-4163 

Ext 132 (903)792-2976 

Archibald, Orlando 

LVER/ 

VEL 

Workforce Solutions - Texas 

City 3549 Palmer Hwy Texas City 

77590-

6513 

(409)949-9055 

Ext 2370 (409)949-9050 

Martinez, Jennifer Lee DVOP 

Workforce Solutions - Texas 

City 3549 Palmer Hwy Texas City 

77590-

6513 

(409)949-9055 

Ext 2317 (409)949-9050 

Breitbarth, Emma J. DVOP Tyler Workforce Center 4100 Troup Hwy Tyler 

75703-

1927 

(903)561-8131 

Ext 5341 (903)561-4204 

VACANT LVER Tyler Workforce Center 4100 Troup Hwy Tyler 

75703-

1927 

(903)561-8131 

Ext 5343 (903)561-4204 

Brand, Tracy M. DVOP Victoria Workforce Center 120 S Main St Ste 110 Victoria 

77901-

8144 (361)578-0341 (361)576-9000 

Cameron, Kelly LVER 

Workforce Solutions-Heart 

of Texas 1416 S New Rd Waco 

76711-

1335 (254)296-5238 (254)754-1625 

Flynt, Ronald G. DVOP 

Workforce Solutions-Heart 

of Texas 1416 S New Rd Waco 

76711-

1335 (254)296-5236 (254)754-1625 

Nowak Kenneth J. DVOP 

Veteran One-Stop Career 

Center 2010 La Salle Ave Waco 76706 (254)297-7182 (254)753-4910 

Tichy, Thomas VR&E 

Texas Veterans Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue Waco 

76799-

0001 (254)288-9883  

Wyatt, Danny C. DVOP 

Waxahachie Workforce 

Center 1712 W 287 Business Waxahachie 

75165-

5086 

(972)937-8114 

Ext 3313 (972)937-1719 

Grisham, James W. DVOP 

Weatherford Workforce 

Center 126 College Park Dr. Weatherford 

76086-

6212 

(817)594-0049 

Ext 3510 (817)594-0329 

Dohme, David T. 

LEAD 

LVER 

Workforce Solutions-North 

Texas 4309 Jacksboro Hwy Ste 300 Wichita Falls 

76302-

2740 

(940)322-1801 

Ext 126 (940)322-8411 

Craig, Danette J. 

LVER / 

VEL 

Workforce Solutions-North 

Texas 4309 Jacksboro Hwy Ste 300 Wichita Falls 

76302-

2740 

(940)322-1801 

Ext 127 (940)322-8411 
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Veterans Employment Services 
 

 

DVOP: Disabled Veterans' Outreach Program Specialists 

FEAC: Family Employment Assistance Counselor 

LVER: Local Veterans Employment Representative 

ROC: Regional Outreach Coordinator 

VEL: Veterans Employer Liaison 

VBR:  Veterans Business Representative 

VCA:  Veterans Career Advisor 

VER:  Veterans Employment Representative 

VR&E:  Vocational Rehabilitation and Employment 

 

 

PART II: VES Staff listed 

by Last Name 

 

NAME TITLE OFFICE NAME ADDRESS CITY ZIP PHONE FAX 

Aaron, Dennis E.   DVOP Denton Workforce Center 1300 Teasley Ln Denton 76205 (940)323-4408 (940)323-4385 

Abrams, Ronald L. ROC North Texas PO Box 202265 Arlington 76006 (469)657-6035  

Adams, Greg DVOP Longview Workforce Center 2430 South High St Longview 

75602-

3432 

(903)758-1783 

Ext 5144 (903)553-7004 

Anderson, Edward II DVOP 

Ft. Worth Eastside 

Workforce Center 4701 E Lancaster Ave Fort Worth 76103 (817)804-4314 (817)531-7809 

Archibald, Orlando 

LVER/ 

VEL 

Workforce Solutions - Texas 

City 3549 Palmer Hwy Texas City 

77590-

6513 

(409)949-9055 

Ext 2370 (409)949-9050 

Arend, Todd R. 

LEAD 

VEL Marbach Workforce Center 7008 Marbach Rd San Antonio 

78227-

1940 (210)581-1821 (210)432-3062 

Baillio, Katie M. DVOP Denison Workforce Center 2415 S Austin Ave Ste 105 Denison 

75020-

7714 

(903)463-9997 

Ext 654 (903)463-3073 

Barnes, Victor R.  VCA 

E. Houston Workforce 

Center 4535 E Houston St San Antonio 78220 (210)581-0171 (210)581-0192 

Benson, Charles 

LEAD 

VCA Hillcrest Workforce Center 1499 Hillcrest Dr. San Antonio 

78228-

3900 (210)582-1507 (210)582-1549 

Biegel, Bruce S. 
LEAD 
VER Borderplex North East WFC 8941 Dyer St., Ste A El Paso 

79904-
1403 (915)887-2886 (915)881-4888 

Blake, Michael C. DVOP NAS JRB Fort Worth 3175 Vandenberg Ave Fort Worth 76127 (817)782-5619 (817)782-7189 

Boarman, Charles 

“Steve” VCA Walzem Workforce Center 4615 Walzem Rd Ste 100 San Antonio 78218 (210)582-1639 (210)819-6201 

Boubel, Jonathan VCA Marbach Workforce Center 7008 Marbach Rd San Antonio 

78227-

1974 (210)582-1829 (210)432-3062 

Bowes, Kevin K. 

LVER/ 

VEL Borderplex North East WFC 8941 Dyer St., Ste A El Paso 

79904-

1403 (915)887-2401 (915)881-4888 

Brand, Tracy M. DVOP Victoria Workforce Center 120 S Main St Ste 110 Victoria 

77901-

8144 (361)578-0341 (361)576-9000 

Breitbarth, Emma J. DVOP Tyler Workforce Center 4100 Troup Hwy Tyler 

75703-

1927 

(903)561-8131 

Ext 5341 (903)561-4204 

Buerger, Jessica RVCA 

San Marcos Workforce 

Center 
202 South C.M. Allen Pkwy #3 

San Marcos 
78666 (512)392-1291 

Ext 3023 (855)584-7337 

Buford, Kenneth D. DVOP 

Workforce Solutions - 

Rosenberg 28000 Southwest Frwy., Ste D Rosenberg 

77471-

7156 

(281)344-0279 

Ext 2470 (281)344-9537 

Butts, Charles (Jerry) RVCA Killeen Heights Vet Center 302 Millers Crossing Ste 4 
Harker 

Heights 

76548-

5660 (254)953-7102 (254)953-7120 

Byard, Sherry M. 

LVER/ 

VEL 

Workforce Solutions W. 

Central - Abilene 500 Chestnut St. Ste 1200 Abilene 

79602-

1453 (325)795-4314 (325)795-4392 

Cameron, Kelly LVER 

Workforce Solutions-Heart 

of Texas 1416 S New Rd Waco 

76711-

1335 (254)296-5238 (254)754-1625 
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Cantu, Irene 

Staff 

Services 

Officer South Texas Region Office 6723 S Flores St Ste 100 San Antonio 78221 (210)582-1718 (210)582-1784 

Casey, Karen E. VCA 

Workforce Center Coastal 

Bend 5858 SPID Ste 1 
Corpus 

Christi 

78412-

3900 

(361)882-7491 

Ext 445 (361)985-0281 

Casillas, Janice P. RVCA 

Workforce Center of Middle 

Rio Grande 1927 Bedell Ave Del Rio 

78840-

8005 (830)774-4741 (830)775-4550 

Cason, Mark S. LVER 

Preston at Alpha Workforce 

Center 5955 Alpha Rd Ste 200 Dallas 

75240-

1121 (972)388-5630 (972)388-5699 

Castro, Jose E. 

LVER/ 

VEL 

Workforce Solutions - 

Westheimer 8373 Westheimer Houston 77063 

(713)953-9211 

Ext 2917 (713)978-7049 

Chalupa, Curtis LVER Alliance Opportunity Center 2421 Westport Pkwy., Ste 200 Fort Worth 

76117-

5306 (817)804 4294 (817)804 4294 

Clark, Daniel DVOP 

Mid-Cities Workforce 

Center 

8701 Bedford Euless Rd #205 

Wells Fargo Bldg. Hurst 

76053-

3810 (817)548-5331 (817)284-3890 

Colson, Brooks W. VEL 
Workforce Solutions – South 
Plains 1218 14th St. Lubbock 

79401-
3922 

806-771-3815 
Ext 2126 (806)776-1714 

Cooper, Willie 

DVOP/ 

VCA 

Workforce Solutions - 

Cypress Station 70 FM 1960 W Ste A Houston 77090 

(281)891-2850 

Ext 223 (281)866-8627 

Copridge, Katasha L. DVOP 

Fort Worth Resource 

Connection 1400 Circle Dr. Fort Worth 

76119-

8142 (817)548-5215 (817)531-6701 

Craig, Danette J. 

LVER / 

VEL 

Workforce Solutions-North 

Texas 4309 Jacksboro Hwy Ste 300 Wichita Falls 

76302-

2740 

(940)322-1801 

Ext 127 (940)322-8411 

Cramer, Amy 

DVOP/ 

VCA 

Workforce Solutions - 

Humble 9668 FM 1960 Bypass Rd W Humble 

77338-

4040 

(281)446-4837 

Ext 141 (281)446-3240 

Curiel, Ray VCA Hillcrest Workforce Center 1499 Hillcrest Dr. San Antonio 

78228-

3900 (210)582-1555 (210)582-1549 

Danner, Jimmy L. DVOP Grand Prairie AJC 801 S. State Hwy 161, Ste 500 
Grand 

Prairie 75051   

Davis, Keith E. LVER 

Grand Prairie Workforce 

Center 

801 S. State Hwy 161 

Ste 500 BoA Building 
Grand 

Prairie 75051 (469)865-2313 (972)264-1765 

Denton, Lawrence Jr. 

West 

Texas 

Region 

Manager 

West Texas Region Office 

Workforce Solutions W. 

Central - Abilene 500 Chestnut St. Ste 1200 Abilene 

79602-

1453 (325)795-4333 (325)795-4392 

Dickson, Susan DVOP Paris Workforce Center 5210 SE Loop 286 Paris 

75460-

6500 

(903)784-4356 

Ext 313 (903)784-0655 

Dohme, David T. 

LEAD 

LVER 

Workforce Solutions-North 

Texas 4309 Jacksboro Hwy Ste 300 Wichita Falls 

76302-

2740 

(940)322-1801 

Ext 126 (940)322-8411 

Driscoll, Patrick FCA 

E. Houston Workforce 

Center 4535 E Houston St San Antonio 78220 (210)581-0177 (210)581-0192 

Edmondson, Nye DVOP Mesquite Workforce Center 2110 N Galloway Ave Ste 116 Mesquite 

75150-

5737 (214)624-7719 (972)329-2725 

Evans, Acie 

LVER/ 

VEL 

Workforce Solutions - 

Astrodome 9315 Stella Link Rd Houston 

77025-

4012 

(713)661-3220 

Ext 240 (713)666-9532 

Flynt, Ronald G. DVOP 

Workforce Solutions-Heart 

of Texas 1416 S New Rd Waco 

76711-

1335 (254)296-5236 (254)754-1625 

Frere, Timothy 

Perform-

ance & 

Policy 

Supv TVC State Headquarters 

Mailing:  

PO Box 12277 

(Physical: 

1700 N. Congress Ste 830 Austin 

78711-

2277 

 

78701 (512)463-2296 (512)475-2395 

Frizzell, Durashia L.  VCA 

Workforce Center Coastal 

Bend 5858 SPID Ste 1 
Corpus 

Christi 

78412-

3912 

(361)882-7491 

Ext 453 (361)985-0281 

Frost, James 

LEAD 

LVER 

Fort Worth Resource 

Connection 1400 Circle Dr. Fort Worth 

76119-

8142 (817)804-4235 (817)531-6701 

Galvan, Celina M. 

Staff 

Services 

Officer TVC State Headquarters 

Mailing:  

PO Box 12277 

(Physical: 

1700 N. Congress Ste 830 Austin 

78711-

2277 

 

78701 (512)463-2333 (512)475-2395 
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Garza, Gerardo RVCA Edinburg Workforce Center 2719 W University Edinburg 

78539-

7287 (956)380-0008 (956)316-2626 

Garza, Kimberly A. 

LVER/ 

VEL 

Workforce Solutions of 

Concho Valley 202 Henry O. Flipper St San Angelo 

76903-

7008 

(325)653-2321 

Ext. 1206 (325)655-4649 

Gentry, Mark LVER Arlington Workforce Center 140 W Mitchell St Arlington 76010 (817)804-2649 (817)804-4298 

Glasscock, Dee Dee 

LVER/ 

VEL  

Workforce Solutions - 

Rosenberg 28000 Southwest Frwy., Ste D Rosenberg 77471 

(281)344-0279 

Ext 2509 (281)344-9537 

Goaley, Kathryn P. 

DVOP/ 

VCA 

Workforce Solutions W. 

Central - Abilene 500 Chestnut St. Ste 1200 Abilene 

79602-

1453 (325)795-4367 (325)795-4392 

Gonzalez, David VCA 

Brooke Army Medical 

Center/Soldier Family 

Support Center 3639 Okubo Barracks 
Fort Sam 

Houston 78234 (210)916-9475 (210)916-6331 

Gould, Jerald L. VEL 

Worksource Solutions Rural 

Capital Area 

575 Round Rock West Dr. 

Bldg. H, Ste 240 Round Rock 

78681-

5035 

(512)244-2207 

Ext 1062 (512)255-9265 

Green, Harold 

DVOP/ 

VCA 

Workforce Solutions - 

Beaumont 304 Pearl St Beaumont 

77701-

2415 

(409)839-8045 

Ext 3248 (409)833-3913 

Griffard, Theresa L LVER 

McKinney Workforce 

Center 1701 W Eldorado Pkwy Ste 250 McKinney 75069 

(972)542-3381 

Ext 3117 (972)548-8173 

Grisham, James W. DVOP 

Weatherford Workforce 

Center 126 College Park Dr. Weatherford 

76086-

6212 

(817)594-0049 

Ext 3510 (817)594-0329 

Guerra, Daniel 

DVOP/ 

VCA Borderplex-Lower Valley 8825 Zara Loop Ste 121-122 El Paso 

79907-

4606 (915)887-2439 (915)881-4825 

Guerrero, Richard VCA Hillcrest Workforce Center 1499 Hillcrest Dr. San Antonio 

78228-

3900 (210)582-1508 (210)582-1549 

Hardin, Pamela DVOP 

Greenville Workforce 

Center 2500 Stonewall St Ste 201 Greenville 75401 

(903)454-9350 

Ext 3604 (903)454-2896 

Harris, Patricia A. RVCA 
Texarkana Workforce 
Center 1702 Hampton Rd. Texarkana 

75503-
5281 

(903)794-4163 
Ext 132 (903)792-2976 

Hart, Joel D. VCA 
New Braunfels Workforce 
Center 183 S IH 35 

New 

Braunfels 

78130-
4817 

(830)629-2010 
Ext 2611 (830)625-0561 

Hayes, Colette 

DVOP/ 

VCA 

Workforce Solutions - 

Northline 4424 North Frwy Ste A Houston 

77022-

5145 

(713)692-7755 

Ext 1320 (713)697-0635 

Hernandez, Esperanza 

DVOP/ 

VCA 

Workforce Solutions - 

Westheimer 8373 Westheimer Houston 77063 

(713)953-9211 

Ext 2972 (713)978-7049 

Hetzel, Robert W.  LVER Temple Workforce Center 102 E Central Ave Temple 

76501-

4300 (254)742-4450 (254)742-4550 

Holden, Frances J. 

DVOP/ 

VCA Borderplex North East WFC 8941 Dyer St., Ste A El Paso 

79904-

1403 (915)887-2440 (915)881-4888 

Howard, Ollie 

DVOP/ 

VCA 

Workforce Solutions - 

Cypress Station 70 FM 1960 W Ste A Houston 77090 

(281)891-2850 

Ext 223 (281)866-8627 

Huling, Tanya E. DVOP 

Dallas Southwest Workforce 

Center 
7330 S Westmoreland Rd Ste 

200 Dallas 

75237-

2983 (214)624-7319 (972)624-7480 

Ikard, Jo E. 

LEAD 

VCA 

Workforce Solutions - 

Cypress Station 70 FM 1960 W Ste A Houston 77090 

(281)891-2850 

Ext 223 (281)866-8627 

Iturbe, Edmundo RVCA 

Workforce Solutions – 

Cameron Brownsville 851 Old Alice Rd Brownsville 78520 (956)546-3141 (956)544-6003 

Jamison, Aleshia 

LEAD 

VCA 

Workforce Solutions - 

Westheimer 8373 Westheimer Houston 77063 

(713)953-9211 

Ext 2932 (713)978-7049 

Jevning, Sean P. 
LEAD 
LVER 

Worksource Solutions Rural 
Capital Area 

575 Round Rock West Dr. 
Bldg. H, Ste 240 Round Rock 

78681-
5035 

(512)244-2207 
Ext 1062 (512)255-9265 

Joiner, Jay R. DVOP 
Preston at Alpha Workforce 
Center 5955 Alpha Rd Ste 200 Dallas 

75240-
1121 (972)388-5630 (972)388-5699 

Juarez, James DVOP Workforce Center South 6505 Burleson Rd. Austin 

78744-

2315 (512)381-4219 (512)381-4251 
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Julio, Paul ROC Workforce Center South 6505 Burleson Rd. Austin 

78744-

2315 (512)381-4244 (512)381-4251 

Kashka, James M. LVER Denton Workforce Center 1300 Teasley Ln Denton 76205 (940)323-4408 (940)323-4385 

King, Adrain 

South 

Texas 

Region 

Manager South Texas Region Office 183 S IH 35 
New 

Braunfels 

78130-

4817 

(830)629-2010 

Ext 2607 (830)625-0561 

King, Reginald Jr. VCA VR&E VA Service Center 5788 Eckhert Rd, Rm 2A102 San Antonio 

78240-

3900 (210)582-1514 (210)699-5083 

Kirksey, Cindy C.D. VR&E 

Workforce Solutions - 

Northshore 14355 Wallisville Rd Houston 77049 

(281)458-1155 

Ext 117 (281)459-2768 

Kirksey, Cindy C.D. DVOP 

Houston VA Regional 

Office – VR&E 6900 Almeda Rd Houston 

77030-

4200 (713)383-2728 (713)383-1984 

Kyle, Emanuel 

DVOP/ 

VCA 

Workforce Solutions - 

Northshore 14355 Wallisville Rd Houston 77049 

(281)458-1155 

Ext 117 (281)459-2768 

Lendof, Cynthia A. DVOP 

Workforce Solutions – South 

Plains 1218 14th St. Lubbock 

79401-

3922 

806-771-3815 

Ext 2125 (806)776-1714 

Lopez, Della M. VCA S. Flores Workforce Center 6723 S Flores St Ste 100 San Antonio 78221 (210)582-1751 (210)928-3987 

Lopez, Michelle RVCA 

Workforce Solutions - 

Port Arthur 3901 N Twin City Hwy Port Arthur 

77642-

2118 

(409)962-3742 

Ext 2261 (409)963-3742 

Mack, Rhonda L. DVOP 
Worksource Solutions Rural 
Capital Area 

575 Round Rock West Dr. 
Bldg. H, Ste 240 Round Rock 78681 

(512)244-2207 
Ext 1061 855-756-1783 

Maldonado, Horacio DVOP 

Workforce Solutions – 

Cameron Harlingen 601 E. Harrison Ave. Harlingen 78550 

(956)423-9266 

Ext 4424 (956)412-2199 

Martin, James C. 

North 
Texas 

Region 

Manager North Texas Region Office 500 N. Akard Ste 3030 Dallas 

75201-

3334 (214)290-1009 (214)290-1001 

Martinez, Jennifer Lee DVOP 

Workforce Solutions - Texas 

City 3549 Palmer Hwy Texas City 

77590-

6513 

(409)949-9055 

Ext 2317 (409)949-9050 

Maryska, Teresa 
LVER/ 
VEL 

Workforce Solutions  - 
Lufkin 210 N John Redditt Dr. Lufkin 75904 

(936)639-1351 
Ext 246 (936)639-1272 

Matthews, Krystle ROC 
Workforce Solutions – 
Westheimer 8373 Westheimer Houston 77063 (832)728-3624 (713)978-7049 

McAdams-Crouch, 

Lois 

LVER/ 

VEL 

Workforce Solutions - 

Humble 9668 FM 1960 Bypass Rd W Humble 

77338-

4040 

(281)446-4837 

Ext 141 (281)446-3240 

Medina-Loftis-Shawna DVOP Cleburne Workforce Center 202 Hyde Park Ste 200 Cleburne 

76033-

3525 

(817)641-6201 

Ext 3711 (817)641-7057 

Morales, Albert 

DVOP/ 

VCA 

Houston VA Regional 

Office – VR&E 6900 Almeda Rd Houston 

77030-

4200 (713)383-2728 (713)383-1984 

Newsom, Robert LVER 

Mid-Cities Workforce 

Center 

8701 Bedford Euless Rd #205 

Wells Fargo Bldg. Hurst 

76053-

3810 (817)548-5295 (817)284-3890 

Norris, Kelly G. DVOP Garland Workforce Center 217 N 10th St Garland 

75040-

6135 (469)331-1126 (972)272-6469 

Nowak Kenneth J. DVOP 

Veteran One-Stop Career 

Center 2010 La Salle Ave Waco 76706 (254)297-7182 (254)753-4910 

Owens, Curtis DVOP 

Dallas Southwest Workforce 

Center 
7330 S Westmoreland Rd Ste 

200 Dallas 

75237-

2983 (214)624-7378 (972)624-7480 

Paniagua, Luis T. 

DVOP/ 

VCA Borderplex North East WFC 

Location: 503 Pershing Rd., 

Rm 128 

Mailing:  

8941 Dyer St., Ste A 

Fort Bliss 

 

El Paso 

79924 

 

79904-

1403 (915)568-3933 (915)568-3869 

Parker, Reginald, Jr. 

LVER/ 

VEL 

Combined Arms 

Texas Veterans Commission 2929 McKinney St. Houston 

77003-

3823   

Phillips, Sarah M. DVOP Killeen Workforce Center 300 Cheyenne Dr. Killeen 

76542-

1300 (254)200-2031 (254)200-2086 
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Pimentel-Johnson, 

Laurie A. VCA Walzem Workforce Center 4615 Walzem Rd Ste 100 San Antonio 78218 (210)582-1647 (210)819-6201 

Plattner, Sandi 

Staff 

Services 

Officer 

West Texas Region Office 

Workforce Solutions W. 

Central - Abilene 500 Chestnut St. Ste 1200 Abilene 

79602-

1453 (325)795-4329 (325)795-4392 

Prado, Jr., Homero RVCA 

Workforce Center of South 

Texas 2389 E. Saunders St. Laredo 78041 (956)794-6500 (956)726-1475 

Pulley, Suzy Mae DVOP Workforce Solutions-Conroe 2018 IH 45 N Conroe 

77301-

1051 

(936)441-0037 

Ext 2922 (936)441-0038 

Pyrek, Gregory 

LEAD 

VCA 

E. Houston Workforce 

Center 4535 E Houston St San Antonio 78220 (210)581-0169 (210)581-0192 

Quinonez, Jaime 

DVOP/ 

VCA Borderplex-Lower Valley 8825 Zara Loop Ste 121-122 El Paso 

79907-

4606 (915)887-2420 (915)881-4825 

Rabsatt, Alvin 

DVOP/ 

VCA 

Workforce Solutions - 

Astrodome 9315 Stella Link Rd Houston 

77025-

4012 

(713)661-3220 

Ext 240 (713)666-9532 

Ramirez, Jose ROC S. Flores Workforce Center 6723 S Flores St Ste 100 San Antonio 78221 (210)478-2496 (210)928-3987 

Ramirez, Jr., Ermides DVOP Borderplex North East WFC 

Location: Bldg 887 Marshall 

Rd. 

Mailing:  

8941 Dyer St., Ste A 

Fort Bliss 

 

El Paso 

79916 

 

79904-

1403 (915)742-7017 (915)568-7668 

Ramirez, Tony V. 

Central 

Texas 

Region 

Manager Central Texas Region Office 300 Cheyenne Dr. Killeen 

76542-

1300 (254)200-2014 (254)200-2296 

Ranzy, Robin Coby DVOP Arlington Workforce Center 140 W Mitchell St Arlington 76010 (817)413-2880 (817)804-4298 

Reed, Harry 

LEAD 

VEL 

Workforce Solutions - 

Beaumont 304 Pearl St Beaumont 

77701-

2415 

(409)839-8045 

Ext 3249 (409)833-3913 

Reid, Kimberly B.  

Staff 

Services 

Officer North Texas Region Office 500 N. Akard Ste 3030 Dallas 

75201-

3334 (214)290-1009 (214)290-1001 

Reifenberger, Marlene 

G. 

DVOP / 

VR&E 

VA VR&E Division Corpus 

Christi 4646 Corona Ste 150 
Corpus 

Christi 78411 

(361)882-7491 

Ext 422 (361)985-0281 

Renninger, Mark A LVER Walzem Workforce Center 4615 Walzem Rd Ste 100 San Antonio 78218 (210)582-1645 (210)819-6201 

Rivera Rivera, Jorge 
A. 

DVOP/ 
VCA Borderplex North East WFC 

Location: 

11285 Luke St., Rm 151 

Mailing:  
8941 Dyer St., Ste A 

Fort Bliss 

 

El Paso 

79924 

 

79904-
1403 (915)742-2573 (915)881-4888 

Rivera, Paul A. 

VR&E 

State 

Coord. Marbach Workforce Center 7008 Marbach Rd San Antonio 

78227-

1940 (210)582-1805 (210)432-3062 

Roberts, Gina V. 

DVOP/ 

VCA 

Workforce Solutions 

Permian - Odessa 2626 JBS Pkwy Bldg. D Odessa 

79761-

1957 (432)367-1418 (432)362-7889 

Robie, Troy J. RVCA 

Workforce Solutions Brazos 

Valley/Bryan College 

Station 3991 E. 29th St Bryan 

77802-

4128 

(979)595-2801 

Ext 2134 (979)595-2812 

Rollins, Priscilla A. 

DVOP/ 

VCA 

Workforce Solutions -

Panhandle 

Location: 

1206 SW 7th Ave 

Mailing: PO Box 1682 Amarillo 

79101-

2006 

79105-

1682 (806)350-1642 (806)371-3142 

Savage, Cameron B. LVER 

Mid-Cities Workforce 

Center 

8701 Bedford Euless Rd #205 

Wells Fargo Bldg. Hurst 

76053-

3810 (817)548-5295 (817)284-3890 

Satra, Linda 

LEAD 

LVER Mesquite Workforce Center 2110 N Galloway Ave Ste 116 Mesquite 

75150-

5737 (214)624-7717 (972)329-2725 

Scoggins, Ronald L. 

III DVOP Killeen Workforce Center 300 Cheyenne Dr. Killeen 

76542-

1300 (254)200-2030 (254)200-2086 

Scuito, Michele 

(Linda) 

DVOP/ 

VCA 

Workforce Solutions  - 

Lufkin 210 N John Redditt Dr. Lufkin 75904 

(936)639-1351 

Ext 234 (936)639-1272 

Shatto, Tim Director TVC State Headquarters 

Mailing:  

PO Box 12277 

(Physical: 

1700 N. Congress Ste 830 Austin 

78711-

2277 

 

78701 

(512)463-2678 

(O) 

(512)470-4398 

(C) (512)475-2395 
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Simpson, Lisa Jeanne DVOP Workforce Center North 6505 Airport Blvd Ste 101A Austin 

78752-

3627 (512)597-7221 (512)491-7563 

Smith, Catherine B. LVER Garland Workforce Center 217 N 10th St Garland 

75040-

6135 (469)331-1126 (972)272-6469 

Smith, James C. 

DVOP/ 

VCA 

Workforce Solutions - 

Southwest 12710 Bissonnet Houston 

77099-

1265 

(281)564-2660 

Ext 1603 (281)988-9827 

Spadaccini, Louis RVA 

Workforce Solutions - 

Orange 2415 North 16th St. Orange 

77630-

2382 

(409)882-0302 

Ext 5235 (409)883-4966 

Sweeden, Sean LVER Plano Workforce Center 1101 Resource Dr. Plano 

75074-

7464 

(469)229-0099 

Ext 3223 (469)229-0088 

Thompson, Angelia 

Staff 

Services 

Officer Gulf Coast Region Office 

Location: 

3555 Timmons Ln 4th Fl. 

Mailing: PO Box 22777 

Houston 

Houston 

77027 

77227-

2777 (832)681-2566 (832)681-2534 

Threatts, Teresa A. DVOP 

Workforce Solutions - 

Northshore 14355 Wallisville Rd Houston 77049 

(281)458-1155 

Ext 117 (281)459-2768 

Tichy, Thomas VR&E 

Texas Veterans Commission 

VA Regional Office 

One Veterans Plaza 

701 Clay Avenue Waco 

76799-

0001 (254)288-9883  

Touchett, Nelson L. LVER Workforce Center North 6505 Airport Blvd Ste 101A Austin 

78752-

3627 (512)597-7219 (512)491-7563 

Vair, Brian 

Veterans 

Emp. 

Liaison 

/Public 

Entity TVC State Headquarters 

Mailing:  

PO Box 12277 

(Physical: 

1700 N. Congress Ste 830 
Austin 

78711-

2277 

 

78701 
(512)463-2218 (512)475-2395 

Varnadoe, Cynthia A. VCA Marbach Workforce Center 7008 Marbach Rd San Antonio 78227 (210)582-1833 (210)432-3062 

Waller, Christopher J. DVOP Plano Workforce Center 1101 Resource Dr. Plano 

75074-

7464 

(469)229-0099 

Ext 3213 (469)229-0088 

Washington, Michelle DVOP 

San Antonio American GI 

Forum 611 N Flores St San Antonio 78205 (210)581-1072  (210)472-2248 

Watson, Margret L. DVOP Warrior Transition Brigade 

Soldier and Family Assistance 

Center 

Bldg 36051, 62nd St. Fort Hood 76544 (254)553-8432  

Webb, Rupert 

DVOP/ 

VCA 

Workforce Solutions – 

Southeast 12148-B Gulf Frwy Houston 

77034-

4438 

(713)576-2580 

Ext.205 (713)472-1275 

Wilburn, Raymond 

Gulf 

Coast 

Region 

Manager Gulf Coast Region Office 

Location: 

3555 Timmons Ln 4th Fl. 

Mailing: PO Box 22777 

Houston 

Houston 

77027 

77227-

2777 
(713)993-2416 (832)681-2534 

Wilcox, Myeshia S.  DVOP Goodwill 3121 San Jacinto Houston 77004 (713)692-6221  

Wilcox, Myeshia S. 

DVOP/ 

VCA Goodwill  3121 San Jacinto Houston 77004 (713)692-6221 (713)69607893 

Williams, Bobby Lee DVOP 

McKinney Workforce 

Center 1701 W Eldorado Pkwy Ste 250 McKinney 75069 

(972)542-3381 

Ext 31008 (972)548-8173 

Williams, Caroline M. LVER Killeen Workforce Center 300 Cheyenne Dr. Killeen 

76542-

1300 (254)200-2033 (254)200-2086 

Wilson, Gary L. 

DVOP/ 

VCA 

Workforce Solutions - 

Southwest 12710 Bissonnet Houston 

77099-

1265 

(281)564-2660 

Ext 1676 (281)988-9827 

Wojtewicz, Chrissy 

Systems 

Admin-

istrator TVC State Headquarters 

Mailing:  

PO Box 12277 

(Physical: 

1700 N. Congress Ste 830 Austin 

78711-

2277 

 

78701 

(512)463-2678 

(O) 

(512)470-4398 

(C) (512)475-2395 

Woolsey, Earnestine  RVCA 

Workforce Solutions – Lake 

Jackson 491 This Way Lake Jackson 77566 

(979)297-6400 

Ext 2141 (979)297-7979 

Wright, Eric 

DVOP / 

VR&E Dallas VA Medical Center 

4500 S Lancaster Rd. 

Bldg. 2 Rm 1C-409 Dallas 

75216-

7167 (214)857-4212 (214)302-1496 

Wyatt, Danny C. DVOP 

Waxahachie Workforce 

Center 1712 W 287 Business Waxahachie 

75165-

5086 

(972)937-8114 

Ext 3313 (972)937-1719 
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NAME TITLE OFFICE NAME ADDRESS CITY ZIP PHONE FAX 

Young, Margaret DVOP Irving Workforce Center 

2520 W Irving Blvd Ste 100 

Bank of America Bldg. Irving 

75061-

4256 (972)573-3531 (972)573-3600 

Zimmerman, Mary 

Ann 

LVER/ 

VEL 

Workforce Solutions - 

Northline 4424 North Frwy Ste A Houston 

77022-

5145 

(713)692-7755 

Ext 1308 (713)697-0635 
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Veterans Education Program 

Texas State Approving Agency for Veterans Education 

and Texas Hazlewood Act Exemption  
 

Veterans Education has both State and Federal program responsibilities. As the State Approving Agency (SAA) for oversight 

of Federal GI Bill programs in Texas, Veterans Education reviews, evaluates and approves programs of education and training 

for which veterans and veteran-eligible persons may utilize GI Bill educational benefits. Veterans Education conducts annual 

on-site visits to supervise and determine compliance with federal GI bill provisions. 

 

Veterans Education State functions are: (1) to administer the Texas Hazlewood Act tuition and fees exemption program for 

eligible Texas veterans and their families; (2) to provide Education Coordinators to assist colleges and universities to establish 

programs and services to enhance opportunities for academic success of veterans and their families; and (3) to administer a 

Veterans Education Excellence Award to publicly recognize colleges and universities which provide exemplary services to 

veterans and their families. 
 

 

REGIONAL STRUCTURE 
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Veterans Education Program  
 

Tammy Micallef, Director  
512/ 463-3168 

 

Tina M. Marberry, Manager 
512/ 463-6441 

STAFF SERVICES OFFICER’S 

Sheri Howe     512-463-0632 

Judy Schuler   512-463-6532 

FEDERAL REPORTS ANALYST 

Virgie Ann Herrera 

512/ 463-6644 
 

V E T E R A N  E D U C A T I O N  P R O G R A M  S P E C I A L I S T S  

REGION 1:  DALLAS 

Tara L. Monk 

Red Oak, Texas 

469-552-9564 

Email: tara.monk@tvc.texas.gov  

 

Linda Alexander 

Rowlett, Texas 

972/ 768-0442; (FAX) 214/ 227-4009 

Email: linda.alexander@tvc.texas.gov 

 
REGION 2:  HOUSTON 

Theresa Gibson 

Missouri City, Texas 

281/ 229-3175; (FAX) 281/ 416-8748 

Email: theresa.gibson@tvc.texas.gov 

 

Melanie Moynahan 

Cypress, Texas 

713/ 818-1630; (FAX) 281/ 256-3737 

Email: melanie.moynahan@tvc.texas.gov 

 

 

 

 

 

 

           REGION 3:  SAN ANTONIO 

Michael Butler 

Cibolo, Texas 

210/ 557-3606; (FAX) 210/ 255-8968 

Email: michael.butler@tvc.texas.gov 

 

 
REGION 4:  SOUTH TEXAS 

Eric Aguilar 

Laredo, Texas 

361-443-1262 

Email: eric.aguilar@tvc..texas.gov 
Orange Grove, Texas 

361/ 443-1262; (FAX) 361/ 384 

REGION 5:  AUSTIN HQ 

Dexter Smith 

Austin, Texas 

512/ 463-3517; (FAX) 512/ 463-3932 

Email:dexter.smith@tvc.texas.gov 
  

 

Ryan Blankenship 

Austin, Texas 

512/ 463-0635; (FAX) 512/ 463-3932 

Email: ryan.blankenship@tvc.texas.gov  
 

REGION 5:  AUSTIN HQ (CONT.) 

Andrea M. Watts 

Austin, Texas 

512/ 463-6696; (FAX) 512/ 463-3932 

Email: andrea.watts@tvc.texas.gov 

 

Rosemarie R. Moreno 

Austin, Texas 

512/ 463-3702; (FAX) 512/ 463-3932 

Email: rose.moreno@tvc.texas.gov  
 

Darlene Cote 
Austin, Texas 

512/ 463-0653; (FAX) 512/ 463-3932 

Email: darlene.cote@tvc.texas.gov 

 
REGION 6:  WEST TEXAS 

Lenore R. Olague 

El Paso, Texas 

915-226-8456 

Email:  lenore.olague@tvc.texas.gov 

                     

 
 

 

H A ZL E W O O D  B E N E F I T  P R O G R A M  S P E C I A L I S T S  
Charles E. Bryant, Manager 

Austin, Texas 

512/ 463-8189; (FAX) 512/ 463-3932 

Email: charles.bryant@tvc.texas.gov 

Dwina Bridgemohan 

Austin, Texas 

512/ 463-6834; (FAX) 512/ 463-3932 

Email:dwina.bridgemohan@tvc.texas.gov 

TBD 

Austin, Texas 

512/ 463-0637; (FAX) 512/ 463-3932 

Email:  

Sharon Mixon 

Austin, Texas 

512/ 463-0633; (FAX) 512/ 463-3932 

Email: stesha.colby@tvc.texas.gov  
 

V E T E R A N  E D U C A T I O N  C O O R D I N A T O R S  

Pedro Saldaña 

Brownsville, Texas 

956/ 443-4171; (FAX) 956/ 542-2479 

Email: pedro.saldana@tvc.texas.gov 

 

Bill Dwiggins 

Dallas, Texas 

214/ 471-4357; (FAX) 972/ 248-5050 

Email:  william.dwiggins@tvc.texas.gov 

 

Randolph “Rand” Binford 

Driftwood. Texas 

512/ 921-3972; (FAX) 512/ 722-5302 

Email: randolph.binford@tvc.texas.gov  

 
 

mailto:tara.monk@tvc.texas.gov
mailto:linda.alexander@tvc.texas.gov
mailto:theresa.gibson@tvc.texas.gov
mailto:melanie.moynahan@tvc.texas.gov
mailto:michael.butler@tvc.texas.gov
mailto:eric.aguilar@tvc..texas.gov
mailto:ryan.blankenship@tvc.texas.gov
mailto:andrea.watts@tvc.texas.gov
mailto:rose.moreno@tvc.texas.gov
mailto:darlene.cote@tvc.texas.gov
mailto:lenore.olague@tvc.texas.gov
mailto:charles.bryant@tvc.texas.gov
mailto:dwina.bridgemohan@tvc.texas.gov
mailto:stesha.colby@tvc.texas.gov
mailto:pedro.saldana@tvc.texas.gov
mailto:william.dwiggins@tvc.texas.gov
mailto:randolph.binford@tvc.texas.gov
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VETERANS EDUCATION COORDINATORS ( cont.) 
 

   Anthony “Tony” Willaims, M. Ed.                                                Stesha Colby 

   Spring, Texas                                                                                   Austin, Texas 
   Email: anthony.williams@tvc.texas.gov                                                     Email:  stesha.colby@tvc.texas  

 
 

 

mailto:anthony.williams@tvc.texas.gov
mailto:stesha.colby@tvc.texas
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FUND FOR VETERANS’ ASSISTANCE
The Texas Veterans Commission Fund for Veterans' Assistance (FVA) awards reimbursement grants to eligible 

charitable organizations, local government agencies, and Veterans Service Organizations that provide direct 

services to Texas Veterans and their families. The FVA does not grant funds directly to Veterans.  

 

FVA Funding Sources: 
The Fund for Veterans' Assistance General Assistance and Veterans Mental Health grants are funded through 

four primary sources: (1) $2 Scratch-off Lottery Game; (2) Donations either online or by check; (3) Vehicle 

Registration donations; and (4) State Employee Charitable Campaign (SECC). 
  

Donations can be sent to: 
Texas Veterans Commission 

Fund for Veterans' Assistance 

PO Box 12277; Austin, Texas 78711-2277 

Or visit our website: 
 

www.tvc.texas.gov/Fund-for-Veterans-Assistance.aspx 
 

Phone: 512/ 463-1157          Email:  grants@tvc.texas.gov          FAX: 512/ 463-2397 
 

Charles E. Catoe, Director 
512/ 463-6536 

Email: charles.catoe@tvc.texas.gov  

 

David Escamilla 
Manager 

512/ 463-1781 
 
 

COMPLIANCE OFFICER 

Joan Thomas  

512/ 463-5672 

joan.thomas@tvc.texas.gov 

STAFF SERVICES OFFICER 

Robert J. Harriss, Jr.  

512/ 463-1157 

grants@tvc.texas.gov  

COMMUNICATIONS COORDINATOR 

TBA 

512/ 463-8295 

  

 

GR A N T  OFFI C E R S  
 

Ann Bjorgo 512/ 463-8834 ann.bjorgo@tvc.texas.gov 

Julie Dillard 512/ 463-8863 julie.dillard@tvc.texas.gov 

Justin Greiner 512/ 463-8836 justin.greiner@tvc.texas.gov 

Erv Leos, Jr. 512/ 463-9829 ervey.leos@tvc.texas.gov 

Tony Meriwether 512/ 463-1781 tony.meriwether@tvc.texas.gov 

Yolanda Moten 512/ 463-6380 yolanda.moten@tvc.texas.gov 
 

HOU S I N G FO R  T E XA S  HE R OE S  
Housing4TexasHeroes awards grants to non-profit or local government organizations to address home modification 

needs of Low-Income, Very Low-Income and Disabled Texas Veterans and their families. Such needs include, but 

are not limited to, the following: walkway ramps; doors, windows, and flooring materials; sliding doors; handrails and 

grab bars; bathroom modifications; and weatherization. TVC encourages all eligible applicants to apply for this 

funding. Please contact: 
 

Edward Pier 512/ 463-4328 edward.pier@tvc.texas.gov   

http://www.tvc.texas.gov/Fund-for-Veterans-Assistance.aspx
mailto:grants@tvc.texas.gov
mailto:charles.catoe@tvc.texas.gov
mailto:joan.thomas@tvc.texas.gov
mailto:grants@tvc.texas.gov
mailto:ann.bjorgo@tvc.texas.gov
mailto:julie.dillard@tvc.texas.gov
mailto:justin.greiner@tvc.texas.gov
mailto:ervey.leos@tvc.texas.gov
mailto:tony.meriwether@tvc.texas.gov
mailto:yolanda.moten@tvc.texas.gov
mailto:edward.pier@tvc.texas.gov
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WOMEN VETERANS PROGRAM
TVC serves Texas Women Veterans by helping them to obtain their benefits and services. We strive to raise 

awareness of Women Veteran contributions and services to our country and state, as well as inform and educate 

Women Veterans and Women Veteran Resource Providers about the benefits and services available to Women 

Veterans. 

www.tvc.texas.gov/Women-Veterans.aspx  
 

 Office Location    Mailing Address 

 Stephen F. Austin State Office Bldg. PO Box 12277 

 1700 N. Congress Ave. Ste 800 Austin, Texas 78711-2277 

 Austin, TX 78701 (FAX) 512/475-2395 

 

Anna M. Baker 
Program Manager 

512/ 463-2333 

Email: anna.baker@tvc.texas.gov  
 
 

 

_________________________________________________

WOMEN VETERANS CONTACT FOR CLAIMS 
 

TVC CLAIMS NORTHWEST DISTRICT 
Laura Serrano, Veterans Counselor 

Workforce Solutions of Concho Valley 

c/o Tom Green County Office 

202 Henry O. Flipper St. 

San Angelo, TX 76903-7008 

325/ 659-6560 or 325/ 653-2321, Ext. 101 

(FAX) 325/ 659-6561 

Monday-Friday; 8:00-5:00 

Email: laura.serrano@tvc.texas.gov 

 

TVC CLAIMS NORTHEAST DISTRICT 
Jana Else, Office Supervisor 

Claims Representation & Counseling 

Women Veterans Contact 

Texas Veterans Commission 

Central Texas Veterans Health Care System 

Olin E. Teague Veterans' Center 

1901 Veterans Memorial Dr. 

Bldg. 208, Room 119 

Temple, TX 76504 

254/ 743-0549; (FAX) 254/ 743-1699 

Toll-Free: 1-800-423-2111, Ext. 40549 

Monday-Friday; 7:30-4:30 

Email: jana.else@tvc.texas.gov 

 

TVC CLAIMS SOUTHEAST DISTRICT 
Tracy Mathews, Veterans Counselor 

Claims Representation & Counseling 

Women Veterans Contact 

Texas Veterans Commission 

Conroe Community-Based Outpatient Clinic 

800 Riverwood Court, Suite 100 

Conroe, TX 77304-2824 

936/ 522-4000; (FAX) 936/ 522-4020 

Monday-Friday; 8:00-4:00 

Email: tracy.mathews@tvc.texas.gov 

 

TVC CLAIMS SOUTHWEST DISTRICT 
R.E. Barrera (Red), Office Supervisor 

Claims Representation & Counseling 

Women Veterans Contact 

Texas Veterans Commission 

VA Outpatient Clinic 

5283 Old Brownsville Rd., Room 173.3 

Corpus Christi, TX 78405-3908 

361/ 806-5610, Ext. 274 

(FAX) 361/ 806-5611 

Monday-Friday; 8:00-4:30 

Email: rosa.diaz@tvc.texas.gov 

 



http://www.tvc.texas.gov/Women-Veterans.aspx
mailto:anna.baker@tvc.texas.gov
mailto:laura.serrano@tvc.texas.gov
mailto:jana.else@tvc.texas.gov
mailto:tracy.mathews@tvc.state.tx.us
mailto:rosa.diaz@tvc.state.tx.us
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VETERANS ENTREPRENEUR 

PROGRAM 
 

The purpose of the Veteran Entrepreneur Program (VEP) is to foster and promote Veteran 

Entrepreneurship throughout the state of Texas. The Texas Veterans Commission, with the help of the 

Governor’s office as well as several prominent Legislators, passed Senate Bill 1476 in 2013. This 

allowed for the funding of a team of experienced business consultants to be available for any Veteran 

in the state of Texas to consult with, free of charge to the Veteran.   

 

The ultimate goal of the Veteran Entrepreneur Program is the creation of an "Army" of Veteran 

Entrepreneurs throughout the state of Texas.  These Veteran Entrepreneur businesses will add value to 

the communities where they are established and create employment opportunities for other Veterans. 
 

Mailing Address: Office Location: 

PO Box 12277 Moody Bank Building 

Austin, TX 78711-2277 400 W. 15th St. Ste 710 

 Austin, TX 78701 

 

Web: www.tvc.state.tx.us/Entrepreneur-Program.aspx 

Email: vep@tvc.texas.gov 
 

FAX: 512/ 475-2395 
 

 

Robyn Provost, MBA 
Program Manager 

Phone: 512/ 463-5173 

 

 

Michael G. Haas, MBA 
Program Specialist 

Phone: 512/ 463-0852 

 

 

Christina C. Mortal, MBA 
Program Specialist 

Phone: 512/ 463-7284 

 

 

Greg Shigemasa, MBA 
Program Specialist 

Phone: 512/ 720-0358 

http://www.tvc.state.tx.us/Entrepreneur-Program.aspx
mailto:vep@tvc.texas.gov
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VETERANS MENTAL HEALTH PROGRAM 
 

The Military Veteran Peer Network is an affiliation of Service Members, Veterans and Family Members 

dedicated to establish camaraderie and trust with each other, identifying and vetting community resources and, 

collectively, contributing to the communities where we live. 

 

We accomplish this through commitment, training and volunteerism.  We commit to have each other’s 

backs.  We train in Peer Support and Mental Health Awareness so that not only can we care, we can act and 

advocate appropriately.  We volunteer by being Peers, Peer Group Leaders and citizens making a difference. 

 

 
 

Mailing Address: Office Location: 
PO Box 12277 Moody Bank Building 

Austin, TX 78711-2277 400 W. 15th St. Ste 713 

 Austin, TX 78701 

 

Web: www.milvetpeer.net/ 

 
Timothy D. Keesling 

Director 
Phone: 512/ 956-3438 

Email: tim.keesling@tvc.texas.gov 

 

STAFF SERVICES OFFICER 

Ginger Berdoll 

512/ 463-6091 
 

PLATFORM COORDINATOR 

Desiree Van Der Kleij 

512/ 960-5202 
 

                            PROGRAM SPECIALIST                         PROGRAM SPECIALIST 

                            Aubrie A. Wade                                           Carrie L. Sconza 

                            512/ 463-6564                                                           

Erin McGann 

Justice Involved Veterans Coordinator 

Phone: 512/ 463-6091; Cell: 512/ 815-7906 

(FAX) 512/ 463-0770 

Hours 7:30-4:30 

Email: erin.mcgann@tvc.texas.gov  

Tashawnya McCullough 

Peer Coordinator 

Phone: 210/ 286-2960 

Email:tish.mccullough@tvc.texas.gov 

J. Craig Combs, PhD 

 (COL) US Army, Retired 

Community Partner Coordinator 

PO Box 173 

Argyle, TX 76226-0173 

Phone: 469/ 763-1337 

Email: craig.combs@tvc.texas.gov 

 

http://www.milvetpeer.net/
mailto:tim.keesling@tvc.texas.gov
mailto:erin.mcgann@tvc.texas.gov
mailto:tish.mccullough@tvc.texas.gov
mailto:craig.combs@tvc.texas.gov
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HEALTH CARE ADVOCACY PROGRAM (HCAP)
 

In order to ensure that Veterans in Texas can access their health care benefits in a timely manner, 

Gov. Rick Perry along with Lt. Gov. David Dewhurst and Speaker of the House Joe Straus  

established the Texas Veterans Health Care Advocacy Program at the Texas Veterans Commission. 
  

MISSION STATEMENT 
A team of highly trained Texas Veterans Commission staff strategically positioned across the state 

to act as liaisons for Texas Veterans in addressing issues involving Veterans Health Administration 

related services. 
  

Texas Veterans Health Care Advocacy Program 

Texas Veterans Commission 
PO Box 12277 

Austin, TX 78711-2277 

1-800-252-VETS (8387)                  (FAX) 512/ 463-0571 
 

Jose Silva, Manager 
Email: jose.silva@tvc.texas.gov  

 

Cheri Smith Mastrian, Program Specialist 
Email: cheri.mastrian@tvc.texas.gov 

 

 
 

 

mailto:jose.silva@tvc.texas.gov
mailto:cheri.mastrian@tvc.texas.gov
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HCAP FIELD OFFICE LOCATIONS 
 

AUSTIN REGION 
Jesus T. Simental, Health Care Advocate 

Texas Veterans Commission 

VA Outpatient Clinic 

7901 Metropolis Dr., Rm 1-G113 

Austin, TX 78744 

(Office) 512/ 823-4080; (Cell) 512/560-9937 

(FAX) 512/ 823-4466 

Hours:  Monday-Friday, 7:30 – 4:30 

Email: jesus.simental@tvc.texas.gov  

 

BIG SPRING REGION 
Christine Garcia, Health Care Advocate 

Texas Veterans Commission 

George H. O'Brian, Jr. VA Medical Center 

300 Veterans Blvd., Room 147B 

Big Spring, TX 79720 

(Office) (432) 263-7361 Ext: 5372; (Cell) 361/ 813-2264 

(FAX) 361/ 939-6511 

Hours:  Monday-Friday, 8:00 – 4:30 

Email:  christine.garcia@tvc.texas.gov  

 

CORPUS CHRISTI REGION 
William Pryor, Health Care Advocate 

Texas Veterans Commission 

Corpus Christi VA Specialty OPC 

205 S. Enterprise Pkwy.  

Corpus Christi, TX 78405-4118 

(Office) 361/ 939-6669, Ext. 62757; (Cell) 361/ 813-2264 

(FAX) 361/ 939-6511 

Hours:  Monday-Friday, 8:00 – 4:30 

Email:  william.pryor@tvc.texas.gov  

 

DALLAS REGION 
Zachary B. Stoddard, Health Care Advocate 

Texas Veterans Commission 

Dallas VA Medical Center 

4500 S. Lancaster Rd. 

Bldg. 2, Rm 1C 423-A-G 

Dallas, TX 75216-7167 

(Office) 214/ 857-0454 

(FAX) 214/ 857-0443 

Hours:  Monday-Friday, 7:30 – 4:00 

Email:  zachary.stoddard@tvc.texas.gov  

 

EL PASO REGION 
Megan Tamez, Health Care Advocate 

Texas Veterans Commission 

VA Health Care Center 

5001 N. Piedras, Room B-209-210 

El Paso, TX 79930-4211 

(Office) 915/ 564-7852 

(Office) Toll-Free: 1-800-672-3782, Ex 7852 

(FAX) 915/ 564-7843 

Hours:  Monday-Friday, 7:30 – 4:30 

Email: megan.tamez@tvc.texas.gov 

 

FORT WORTH REGION 
Donald P. Bridschge, Health Care Advocate 

Texas Veterans Commission 

Fort Worth VA Outpatient Clinic 
2201 SE Loop 820 
Fort Worth, TX 76119-5863 

(Office) 817/ 730-0077; (Cell) 469/ 340-7319 

(FAX) 817/ 882-6586 

Hours:  Monday-Friday, 7:30 – 4:300 

Email:  donald.bridschge@tvc.texas.gov  

HOUSTON REGION 
Latasha Faulkner, Health Care Advocate 

Texas Veterans Commission 

Michael E. DeBakey VA Medical Center 

2002 Holcombe Blvd., Rm 2A-112 

Houston, TX 77566-5789 

(Office) 713/791-1414, Ext. 23728; (Cell) 979/ 308-8763 

(FAX) 713/794-8816 

Toll-Free: 1-800-553-2278, Ex 7785 

Hours:  Monday-Friday, 7:00 – 4:00 

Email:  latasha.faulkner@tvc.texas.gov 

 

McALLEN REGION 
Alfredo Salazar, III, Health Care Advocate 

Texas Veterans Commission 

McAllen VA Outpatient Clinic  

901 E. Hackberry Ave, Rm 400E 

McAllen, TX 78503-1991 

(Office) 956/ 618-7100, Ext. 67193; (Cell) 956/ 990-7280 

Hours:  Monday-Friday, 7:30 – 4:30 

Email:  juan.ordonez@tvc.texas.gov 

 

TEMPLE REGION 
Jaime M. Melendez, Health Care Advocate 

Texas Veterans Commission 

Central Texas Veterans Health Care System 

Olin E. Teague Veterans' Center 

1901 Veterans Memorial Drive 

Bldg. 204, Rm 1J05 

Temple, TX 76504-7451 

(Office) 254/ 899-7726 

(FAX) 254/743-1699 

Toll-Free; 1-800-423-2111, Ext. 40549 

Hours:  Monday-Friday, 7:30 – 4:30 

Email:  jaime.melendez@tvc.texas.gov  

 

TYLER REGION 
Toby Cross, Health Care Advocate 

Texas Veterans Commission 

Tyler VA CBOC Specialty Clinic 

3414 Golden Rd. 

Tyler, TX 75701-8336 

(Office) 903/ 266-5900 Ext. 33063 or Ext. 33906 

(FAX) 903/ 590-3065 

Hours:  Monday-Friday, 7:30 – 4:30 

Email:  toby.cross@tvc.texas.gov  

 

SAN ANTONIO REGION 
Gary Lee, Health Care Advocate 

Texas Veterans Commission 

Audie L. Murphy Memorial VAMC 

7400 Merton Minter Dr., Ste 105 

San Antonio, TX 78229-5789 

(Office) 210/ 617-5300, Ext 15901; (Cell) 512/ 201-5835 

(FAX) 210/ 949-3437 

Hours:  Monday-Friday, 7:00 – 4:00 

Email:  gary.lee@tvc.texas.gov 
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ADDITIONAL TVC PERSONNEL 

AUSTIN STATE HEADQUARTERS (512) 463-6564 

 

Program Operations - (512) 463-1466 

Shawn Deabay, Director of Program Operations 

Jamie Martinez, Staff Services Officer 

 

Communications & Veterans Outreach 

Elaine Zavala, Manager (512) 463-0680 

Eric Narvaez Alvarado, Information Specialist 

Julia Conner, Information Specialist 

Bryce S. Dubee, Information Specialist 

Cynthia M. Kendrick, Information Specialist 

 

Finance - (512) 463-6564 

Michelle Nall, Chief Financial Officer 

Doug Rozunick, Finance Manager 

Jocelyn Benner, Accountant 

Lawrence C. Cruz, FVA Grant Accountant 

Terri L. Kotara, Purchaser  

Cheri Parker, Purchaser 

Kelly J. McKay, Payroll Accountant 

Mandy J. Nuehring, Accountant 

Alma Rodriguez, Accounts Payable Accountant 

 

 

 

 

 

 

General Counsel - (512) 463-1981 

Madeleine Connor, General Counsel 

Paula Ornelas, Legal Assistant 

 

Government Relations - (512) 463-6564 

Justin W. Coleman, Manager 

Bradley Barrett, Government Relations Liaison 

 

Human Resources & Administration - (512) 463-6564 

Dianne P. Coy, Sr. Benefits Coordinator 

Cheryl Sites, Human Resources Specialist 

Gabriel Torres, Executive Assistant 

 

IT/Computer - (512) 463-6564 

Peter S. Donton, II, Information Resources Manager 

Khaliah Rawls, System Support Specialist 

 

Training Program - (512) 463-5339 

Sue Jevning, Training Manager 

Melissa G. Hromcik, Training Specialist 

Tycin Thompson, Training Specialist 

Victoria A Thompson, Events Coordinator 
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THE AMERICAN LEGION 
WASHINGTON OFFICE 

Verna Jones, Director 

National VA & Rehabilitation Commission 

The American Legion 

1608 K Street, N. W. 

Washington, D. C. 20006 

202/ 861-2700 

(FAX) 202/ 861-2786 

Web: www.legion.org  

 

HOUSTON REGIONAL OFFICE 

Michael S. Lacy, Department Service Officer 

Edward R. "Ed" Reyes, Department Service Officer 

The American Legion 

6900 Almeda Rd 

Houston, TX 77030-4200 

713/ 383-2755; (FAX) 713/ 383-2759 

Email:   michael.lacy@va.gov 

 edward.reyes@va.gov  

 

DEPARTMENT HEADQUARTERS 

William West 

Department Adjutant 

The American Legion 

P.O. Box 140527 

Austin, TX 78714-0527 

512/ 472-4138; (FAX) 512/ 472-0603 

Web: www.txlegion.org 

Email: txlegion@txlegion.org 

Mike Simon 

Director of Internal Affairs 

 
 

AMVETS
 

NATIONAL HEADQUARTERS 

John Mitchell, Jr., National Commander 
AMVETS  

4647 Forbes Boulevard 
Lanham, Maryland  20706-4380 
Toll Free:  (877) 726-8387 
301/ 459-6181; (Fax) 301/ 459-5578 
Web: www.amvets.org/ 
Email: amvets@amvets.org 

 
HOUSTON REGIONAL OFFICE 
Sam Alsabagh, Supervisor  
Shannon Stiteler, National Service Officer 
Kevin Keener, National Service Officer 
AMVETS  
6900 Almeda Rd 
Houston, TX 77030-4200 
713/ 383-2757; (FAX) 713/ 383-2758 
 
 
 

DEPARTMENT HEADQUARTERS 
Don Webb, Executive Director 

AMVETS 
928 S. Buckner Blvd. 

Dallas, TX 75217-4505 
214/ 309-1980; (FAX) 214/ 391-6176 

Email: amvetsdept@sbcglobal.net 
 

AMVETS Thrift Stores  

www.amvetsnsf.org/stores.html  

 
DALLAS OFFICE 

John K. Cook, State Service Officer 
AMVETS 

Location: Veterans Resource Center 
4900 S. Lancaster, Room 104H 

Mailing: 4500 S Lancaster Mail Stop 29 
Dallas, TX 75214-7167 

214/372-8821, Ext. 27821 or 27893 
(FAX) 214/462-4996 

Email: jcook1949@ymail.com 

DISABLED AMERICAN VETERANS
NATIONAL HEADQUARTERS 

Ronald Hope, National Commander 
Disabled American Veterans 
National Headquarters 

3725 Alexandria Pike 
Cold Spring, KY 41076 
859/ 441-7300 
Toll-Free: 1-877-426-2838 
 

Mailing Address 
P.O. Box 14301 
Cincinnati, OH 45250-0301 
Phone: (859) 441-7300 
Web: www.dav.org/ 
 
 
DALLAS VA MEDICAL CENTER 
Ted Broten, Department Service Officer 
Tom Guinn, Department Service Officer 
Jo Ella Jackson, Department Service Officer 
Seth Mobilio, Department Service Officer 
Nanette White, Department Service Officer 
Disabled American Veterans 
VA Medical Center 
4500 S. Lancaster Rd., Ste 1C-420A 
Dallas, TX 75216 
214/ 857-1119 
(FAX) 214/ 302-1317 
 
 

 

 

DEPARTMENT HEADQUARTERS 
Teresa P. Johniken, Dept. Adjutant/Treasurer 

Disabled American Veterans 
1015 Lee Ave. 

Lufkin, TX 75901 
936/ 637-3281 

(FAX) 936/ 637-3283) 
Email: adjutant@davtexas.org 

Web: www.davmembersportal.org/tx 
 

HOUSTON VA REGIONAL OFFICE 

Frank Torres, Supervisor 
Aaron DeLaughter, NSO 

Donald Hodges, NSO 

Arturo Sanchez,  NSO 

Christi Sloane, NSO 

Alejandro Colom, NSO 

Dianne Vela, NSO 

Romaine P. Barnett, NSO 

Disabled American Veterans 
6900 Almeda Rd, Room 1033 

Houston, TX 77030-4200 
713/ 383-2715; (FAX) 713/ 383-2719 

 

HOUSTON VA MEDICAL CENTER 

Linda Dureso, Department Service Officer 
Michael E. DeBakey VA Medical Center 

2002 Holcomb Blvd., Rm 2A-110 
Houston, TX 77030-4200 

713/ 794-7198 
 
 
 
 

SAN ANTONIO REGIONAL OFFICE 
Humberto “Bert” Meza, Supervisor 

Amanda Almaraz, National Service Officer 
Andrew Clark, National Service Officer 

Disabled American Veterans 
5788 Eckhert Rd., Room 2A112 

San Antonio, TX 78240-3900 
210/ 699-5064; (FAX) 210/ 699-5082 

 

 

SAN ANTONIO VA MEDICAL CENTER 
Bruce Gillikan, Department Service Officer 

Disabled American Veterans 
South TX Veterans Health Care System 

Audie L. Murphy Division 
7400 Merton Minter Blvd. 

1B Area, Rooms B105, B106 

San Antonio, TX 78229-3900 
210/ 699-5064 

 

 

WACO VA REGIONAL OFFICE 
Brandon McKinney, Supervisor 

National Service Officer 
Disabled American Veterans 

One Veterans Plaza 
701 Clay Avenue 
Waco, TX 76799 

254/ 299-9932 
(FAX) 254/ 299-9925 
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MILITARY ORDER OF THE PURPLE HEART
 

NATIONAL HEADQUARTERS 

Ernesto Hernandez, National Adjutant 

Frank Van Hoy, National Service Director 

Military Order of the Purple Heart 

5413-B Backlick Rd 

Springfield, Virginia  22151-3960 

703/ 642-5360; Toll-Free: 888-668-1656 

(FAX) 703/ 642-2054 

Email: adjutant@purpleheart.org 

            servicedirector@purpleheart.org  

Web:  www.purpleheart.org  
 

HOUSTON REGIONAL OFFICE 

Brenda Alanis, National Service Officer 

Military Order of the Purple Heart 

6900 Almeda Rd, Room 1024 

Houston, TX 77030-4200 

713/ 383-2752; (FAX) 713/ 383-2753 

Email: brenda.alanis@va.gov 
 

EL PASO 

Juan Valadez, National Service Officer 

VA Health Care Center 
5001 N Piedras 

El Paso, TX 79930-4211 

915/ 564-6166: (FAX) 915/ 564-6166 

Email: juan.valadez2@va.gov  
 

 

 

DEPARTMENT HEADQUARTERS 

Felix Garcia III, Department Commander 
386/ 793-8065 

Email: tx-departmentcommander@purpleheart.org 
 

 

Bill E. Crumlett, Department Adjutant 
210/ 326-2231 

Email: bcrumlett@satx.rr.com  

 

 

FORT SAM HOUSTON 

Gilbert H. Ochoa, Regional Field Supervisor 

Rebecca Pollok, National Service Officer 

Military Order of the Purple Heart 

ATTN: MCCS-BHR-HR 

2284 Stanley Rd, Ste 18, Room 200A 

JBSA Fort Sam Houston, TX 78234 

210/ 221-2587; (FAX) 210/ 221-2599 

Email: gilberthochoa@purpleheart.org 

Email: rebeccapollok@purpleheart.org 
 
 
 
 
 
 
 

 

RANDOLF AFB 

Gilbert M. Ochoa, National Service Officer 

Military Order of the Purple Heart 

902 FSS/FSFR Bldg. 693 

555 F Street West 

JBSA Randolph AFB, TX 78150 

210/ 652-3200; (FAX) 210/ 652-3166 
Email: gilbertochoa2@purpleheart.org 

WACO REGIONAL OFFICE 

Lloyd Coffman, National Service Officer 

Martha Ybarra, National Service Officer 

Military Order of the Purple Heart 

One Veterans Plaza 

701 Clay Avenue Rm. 113 

Waco, TX 76799  

254/ 299-9985 

(FAX) 254/ 299-9539 

Email: lloyd.coffman@va.gov 

Email: martha.ybarra3@va.gov 
 

 

 

 

 

 

 

 

 

 

 

  

 

 
 

PARALYZED VETERANS OF AMERICA, INC.
 

WASHINGTON OFFICE 

Al Kovach, National President  

Paralyzed Veterans of America 

801 Eighteenth Street, NW 

Washington, DC  20006-3517 

1-800-555-9140 

Email: info@pva.org 

Web: www.pva.org 

 

DALLAS VAMC OFFICE 

Perry M. Dijkman, Senior Benefit Advocate  

Dallas Spinal Cord Injury Center 

4500 S. Lancaster Rd 

Room 1A102, SCI Unit 

Dallas, TX 75216 

214/ 857-0105 
 (FAX) 214/ 371-5552 

 

EL PASO VA HEALTH CARE CENTER 

VA Health Care Center 

5001 N. Piedras, Room B-211 

El Paso, TX 79930-4211 

915/ 564-6183 

(FAX) 915/ 564-7939 
 

 

HOUSTON REGIONAL OFFICE 

Greg Treacy, Office Supervisor 

National Service Officer 

Paralyzed Veterans of America, Inc. 

6900 Almeda Rd 

Houston, TX 77030-4200 

713/ 383-2727 

(FAX) 713/ 383-2724 

 

HOUSTON VAMC OFFICE 

Wilber “Buddy” Osborne, National Service Officer 

Paralyzed Veterans of America, Inc. 

Michael E. DeBakey VA Medical Center 
2002 Holcomb Blvd., 1B-164 

Houston, TX 77030-4200 

713/ 794-7993 

 

SAN ANTONIO VAMC 

Audie Murphy VAMC, Room C-012.1 

7400 Merton Minter Blvd 

San Antonio, TX 78229 

Phone: 210/ 617-5300 Ext: 16819 

Fax: 210/ 949-9757 

Toll-Free: 800-795-3572 

 

WACO REGIONAL OFFICE 

Ricky Corbett, Office Supervisor/ 

National Service Officer 

Paralyzed Veterans of America, Inc. 

One Veterans Plaza 

701 Clay Avenue 

Waco, TX 76799 

254/ 299-9944; (FAX) 254/ 299-9943 

 

TEXAS PARALYZED 

VETERANS ASSN. 

Chapter Office 

2807 Spanish Trail, Ste. A 

Houston, TX 77054-2207 

713/ 520-8782; (FAX) 713/ 520-8217 

Email: info@texaspva.org  

Web: www.texaspva.org 

 

AUSTIN THRIFT 

STORE PICK UP: 

(512) 443-3336 

 

 

 

VETERANS OF FOREIGN WARS 
WASHINGTON OFFICE 

Robert E. Wallace, Executive Director 

Veterans of Foreign Wars 

200 Maryland Avenue NE 

Washington, D.C. 20002 

202/ 543-2239 

 

HOUSTON REGIONAL OFFICE 

Terry “Mike” Eshenbaugh, VFW Accredited Representative 

Veterans of Foreign Wars 

6900 Almeda Rd 

Houston, TX 77030-4200 

713/ 383-2750; (FAX) 713/ 383-2760 

Hours: 7:30 a.m. – 4:00 pm, Monday-Friday 

Email: Houston@tvc.texas.gov 

 
 

 
DALLAS VETERANS RESOURCE CENTER 

John K. Cook State Service Officer 
214/372-8821, Ext. 27821 or 27893 

(FAX) 214/462-4996 

Email: jcook1949@ymail.com 

 

Jim Hallbauer, Veteran Representative Officer 

214/372-8823, Ext. 27893 

Email: jehallbauer@yahoo.com  

 
Location: Veterans Resource Center 

4900 S. Lancaster, Room 104H 
Mailing: 4500 S Lancaster Mail Stop 29 

Dallas, TX 75214-7167 

Web: www.vva137.org  

 

 DEPARTMENT HEADQUARTERS 

Roy J. Grona, Department Adjutant 

Veterans of Foreign Wars 

P.O. Box 14468 

Austin, TX 78761 

512/ 834-8535; (FAX) 512/ 834-9232 

Web: www.texasvfw.org  

 

WACO REGIONAL OFFICE 

Eddie Sherman, VFW Accredited Representative 

Veterans of Foreign Wars 

701 Clay Avenue 

Waco, TX 76799 

254/ 299-9959; (FAX) 254/ 299-9970 

Hours: 7:45 am – 4:30 pm, Monday-Friday 

Email: waco.vfw@tvc.texas.gov 
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AIR FORCE SERGEANTS ASSN. 

Division 4 (Serves TX, AR, LA, & MS) 
SMSgt (Ret) James Crissinger, Division 4 President 

c/o Chapter 1075 

Randolph AFB, TX  
Email: president@afsadiv4.org    Web: www.afsadiv4.org   
 

AMERICAN EX-PRISONERS OF WAR 
James L. Lollar, Dept. Commander 

292 Van Zandt County Rd 3727 
Wills Point, TX 75169-6907 

903/ 560-1734 

Web:  www.axpow.org/  

Clydie J Morgan, Executive Director 

3201 E Pioneer Pkwy #40 

Arlington TX 76010-5396 
817/ 649-2979; (FAX) 817/ 649-0109 

Email:  hq@axpow.org  
 

AMERICAN G.I. FORUM OF THE U.S. 

American GI Forum of Texas, Inc.  

Larry Perez, State Commander 

1000 Brazos Suite 200 

Austin, TX  78701 
512/ 225-5888 

Email: gilupe@austin.rr.com     Web: www.agiftx.org  

Carlos Martinez, President and CEO 
Yolanda Suarez, Sr. Vice President and CFO 

Ignacio Leija, VP of Client Services   ileija@agif-nvop.org  

Gerald Thayer, Sr. Director of Client Services  gthayer@agif-nvop.org 
Richard Rocha, Lead Case Mgr for Client Services  rrocha@agif-nvop.org  

National Veterans Outreach Program 

611 N Flores Ste 200 
San Antonio, TX 78205 

210/ 223-4088; (FAX) 210/ 223-4970 
Email:  nvopweb@agif-nvop.org      Web:  www.agif-nvop.org/  
 

AMERICAN MERCHANT MARINE VETERANS 

Region 6 – AR, AZ KS, LA, MO, NM, OK, TX 

Email: ammv.info@gmail.com    Web:  www.ammv.info  

Lone Star Chapter 

PO Box 841608 

Pearland, TX 77584-2031 
832/ 499-8467 

Email: mcamco@aol.com  

SS Stephen Hopkins Chapter 
R. Nelson Smith, First Mate 

Al D’Agostino, Second Mate 

1900 Cleburne Dr. 
Arlington, TX 76012-2028 

817/ 460-4037 

Web: www.ww2merchantmarine.com    

A.J. Wichita, National President Emeritus 

605 Laguna Dr. 

Richardson, TX 75080-6929 
972/ 231-5464 

Email:  ajwichita@sbcglobal.net  
 

AMERICAN MILITARY RETIREES ASSN. 
Kirk Bennett, AMRA National 1st Vice President and 
Department of Texas President 

2212 Daisy Dr. 

Killeen, TX 76542 
254/ 526-4006 (Home); 254/ 449-0686 (Cell) 

Email: kbennett19@hot.rr.com 
 

AMERICAN RED CROSS OF CENTRAL TX 

Service to Armed Forces Program 

Frank French, Program Manager 

2218 Pershing Drive 
Austin, TX 78723-5842 

254/ 652-3510  Email: frank.french@redcross.org    Web: 

www.redcross.org/tx/austin 
 

 

THE ARMY & NAVY UNION 

Robert Stone, Department Commander 
13256 Harbor Drive 

Temple, TX 76502 

254/ 986-2369 

 

BLINDED VETERANS ASSOCIATION 

Wade Davis, Service Officer 
Michael E. DeBakey VA Medical Center 

2002 Holcombe Blvd., Rm 1C-362A 

Houston, TX  77030 
713/791-1414, Ext 25666; (FAX) 713/ 794-8411 

Email:  jewel.davis1@va.gov  
 

CATHOLIC WAR VETERANS 

Department of Texas 

David M. Silva, Dept. Commander 

956/ 581-6973 
Cell: 956/ 605-8687 

Email: ARMYSCOUT49@aol.com 
 

Keith J. Thomas, Dept. Adjutant 

806/ 445-4782 
Web: http://depttx.cwv.org/ 

Email: kjt01@yahoo.com 
 

FLEET RESERVE ASSOCIATION 

Charley Randall, II, ETCS (USN-Ret) 

Secretary, Capitol Area Branch 201 

P.O. Box 1094 

Flatonia, TX 78941 
361/ 865-2832 

Email: charleyrandall@yahoo.com 
 

GOLD STAR WIVES OF AMERICA, INC. 

Shelley Valentine Cook, President 

South Central Region Gold Star Wives of America 

Email: srvcook@gmail.com  
Web: www.goldstarwives.org/?page=SouthCentral  
 

IRAQ & AFGHANISTAN VETERANS OF AMERICA 

Perry Jeffries, Texas SW Rep. & Board Member 

First Sgt., US Army (Retired) 
2311 Bernice Circle 

Copperas Cove, TX 76522-4820 

978/ 276-9253; (Cell) 254/ 630-4098 
Email: perry@iava.org 

Web: www.iava.org  
 

JEWISH WAR VETERANS OF THE USA 

Department of TX, AR, LA and OK (DTALO) 

Dr. Barry Schneider, Department Commander 
6616 River Bend Rd. 

Fort Worth, TX 76132-1120 

817/ 294-7626 

Web: www.dtalojwv.net/main/home.php  
 

KOREAN WAR VETERANS ASSN. 

Eddie L. Bell, Sr. Texas State President 

PO Box 10622 
Killeen, TX 76547 

Cell: 254/ 661-4673 

Email: eddiebell858@yahoo.com  
Web: http:/www.kwva.org 
 

LONE STAR VETERANS ASSOCIATION 

Kevin Doffing,  Interim Executive Director 

2929 McKinney Road. 
Houston, TX 77003 

Cell:  713/ 449-0655 

Email: kevin.doffing@lonestarveterans.org 

Pat Snow 

Email: Pat@lonestarveterans.org 

Don Culbert 

Email: don@lonestarveterans.org  

Web:  www.lonestarveterans.org  
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MARINE CORPS LEAGUE 

Amado Trevino, Jr., Dept. Commandant  

Department of Texas  

3337 Casa De Amigos Dr. 

Corpus Christi, TX 78411 

Email: atvt49@yahoo.com 

Web: www.texasmcl.org/ 
 

MILITARY OFFICERS ASSN OF AMERICA 

LTC Patrick J. Christ, USA (Ret), Council President 

Texas Council of Chapters 

605 Christina Circle 

Harker Heights, TX 76548-6050 

254/ 698-6655 

Email: president.txmoaa@gmail.com  

Web: www.texas-moaa.org  
 

NATIONAL ASSN FOR UNIFORMED SERVICES 

Bill Ryerson 

El Paso Area Chapter (TX-16) 

PO Box 97115 

El Paso, TX 79997 

Email: nauselpasotx@aol.com  
 

NATIONAL GULF WAR RESOURCE CENTER, INC. 

Ron Brown, President  

James A. Bunker, Executive Director 

8605 Cameron St, Suite 400 

Silver Spring, MD  20910 

1-866-531-7183; (FAX) 785/ 235-6531 

Email: president@ngwrc.org 

Web:  http://www.ngwrc.org  
 

NATIONAL GUARD ASSN OF TX 

Ray Lindner, CAE, Executive Director 

3706 Crawford Avenue 

Austin, TX 78731-6308 

1-800-252-NGAT 

512/ 454-7300; (FAX) 512/ 467-6803 

Email: rlindner@ngat.org 

Web: www.ngat.org 
 

NON COMMISSIONED OFFICERS ASSN. 

H. Gene Overstreet, President/CEO 

12th Sergeant Major of the Marine Corps 

NCOA International Headquarters 

9330 Corporate Dr., Ste 701 

Selma, TX 78154-1257 

210/ 653-6161; (FAX) 210/ 637-3337 

Toll-free: 800/ 662-2620 

Web: www.ncoausa.org 
 

PEARL HARBOR SURVIVORS ASSN. 

William H. Eckel, 4th District Director 

433 FM 752 South 

Rusk, TX 75785-9508 

903/ 683-4507 

Email:  noboatbill@yahoo.com  
 

RESERVE OFFICERS ASSN. OF THE U.S. 

CAPT Marco Montoya, USPHS (Ret.), Department President 

Department of Texas 

Email: marco@grandecom.net 

Web: http://roastateoftexas.org  
 

TEXAS ASSN. OF VIETNAM VETERANS 

Don Dorsey, President 

P.O. Box 40036 

Austin, TX 78704 

512/ 447-6238; Cell: 512/ 925-4556 

Email: dondorsey@sbcglobal.net 

 
 

 
 

 

 

TX COALITION OF VETERANS ORGANIZATIONS 

Morgan Little, Captain USNR (Ret), Chairman 

1624 E. Anderson Lane 

Austin, TX 78752 

Email:  tburkett05@gmail.com  

Web: www.texascoalitionofvetsorganizations.org  
 

THE RETIRED ENLISTED ASSN. 

Web: www.trea.org 

Chapter 80 Chapter 88 

Don Higginbotham Jose A. Hernandez Deliz 

8039 Swindow Cir P.O. Box 10187 

Converse, TX 78109 Killeen, TX 76547 

210-658-2344 254-247-1772 

Email: redleg.csm@hotmail.com Email: tjmust66@yahoo.com  
 

UNITED STATES VETERANS INITIATIVE 

Tom Mitchell, M.A. L.P.C., Executive Director 

1200 Binz St., Ste 290 

Houston, TX 77004 

832/ 203-1626; (FAX) 832/ 203-1630 

Web: www.usvetsinc.org/houston/  
 

US NAVY ARMED GUARD WWII VETERANS 

John C. Shirley 

4128 N Summerscrest Loop 

Round Rock, TX 78681 

512/ 671-3464 

Web: www.armed-guard.com  
 

VBA HOMELESS VETERANS 

Sylvia Figueroa, Homeless Veterans Outreach Counselor 

Veterans Resource Center 

4900 S. Lancaster, Rm 104E 

Dallas, TX 75216-7167 

214/ 372-8897, Ext. 27897 

Email:  slvia.figueroa1@va.gov  
 

VETERANS COUNTY SERVICE OFFICERS ASSN OF TEXAS 

Web: www.vcsoat.org  

Zach Migura, President 

Dallas County Veterans Service Office 

2377 N. Stemmons Frwy. Ste 631 

6th Floor, Lock Box 1 

Dallas, TX 75207-2710 

972/ 692-4939; (FAX) 214/ 819-2880 

Monday-Friday, 8:00-4:30 

Email: zachariah.migura@dallascounty.org 

Web: www.dallascounty.org/department/veterans/ 
 

David N. Cantu, Jr, Vice President  

Harris County Veterans Service Office 

9418 Jensen Dr., Suite 200 

Houston, TX 77093-3821 

281/ 876-6600; (FAX) 713/ 692-3963 

Monday-Friday, 8:00-5:00 

Web: www.vso.hctx.net  

Email: david.cantu@csd.hctx.net   
 

VIETNAM VETERANS FOUNDATION OF TX, INC. 

Tim Brown, Executive Director 

P.O. Box 742315 

Dallas, TX 75374 

972/ 881-3062 

Email: info@VietnamVeteransFoundationTexas.com  

Web: www.vietnamveteransfoundationtexas.com 
 

VIETNAM VETERANS OF AMERICA 

Luther Newberry, President 

Texas State Council, Vietnam Veterans of America 

P.O. Box 1860 

Fritch, Texas 79036-1860 

806/ 857-0409 

Email: luther844@aol.com 
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Veterans County Service Officers Association of Texas 
 www.vcsoat.org  

 2016 – 2017 Officers 
 

President: Zach Migura, Dallas County Vice President: David N. Cantu, Jr., Harris County 

Secretary: Leo Gonzalez, Rusk County Treasurer: Melissa Castillo, Dallas County 

Judge Advocate: James Masters, Brown County Chaplain: Rev. Kathryn Fasci, Johnson County 

Public Relations Officer: Gary Jackson, Collin County Membership Coordinator: Alex Figueroa, Willacy County 

Sergeant-at-Arms: Tony Ferguson, Jr., Bell County  Legislator-at Large Chair: Susan Lewis, Travis County 

Women Veterans Coordinator: Lavette Domineck, Dallas County Awards Committee: David N. Cantu, Jr., Harris County 

Veterans Court Coordinator: Gary Jackson, Collin County  & Regional Directors 

Information Technology: Gary Thomas, Rains County 

James Henderson, Dallas County 

Mentor Program: Rev. Kathryn Fasci, Johnson County 

KC Hawkins, Bell County 

Events Committee: Maggie Baker, Kerr County 

Queta Rodriguez, Bexar County 
Tony Ferguson, Jr., Bell County 

 

 

Officer Nominating 

Committee: 

Sherry Riley, Shelby County 

Richard Hutchins, Bastrop County 
Zach Migura, Dallas County  

& Asst. Regional Directors 
 

 

 2017 Regional Directors & Assistants 
 

REGION DIRECTOR ASST. DIRECTOR 

Amarillo Region James Peach, Deaf Smith County William Dannheim, Parmer County 
Central TX Region Donna Harrell, Williamson County Duane Rawson, Mills County 

East TX Region Sonya Broadway, Brazoria County Karen Thompson, Montgomery County 

El Paso Region Carl Absher, Upton County  Joe Rickey, Ector County 
North TX Region Tom Belton, Tarrant County James Henderson, Dallas County 

South TX Region Salvador Castillo, Cameron County Everardo ‘Lalo’ Zamora, Uvalde County 

West TX Region George Sosa, Val Verde County Marcus Romero, Taylor County 

Veterans County Service Officers in Texas 
NOTE: This is a list of the Veterans County Service Officers (VCSO) appointed by the Commissioners Court of the respective County. Inclusion in this list does not necessarily 

indicate certification by or accreditation with by Texas Veterans Commission. 
 

The notation (2010), (2011), (2012), (2013), (2014), (2015) or (2016) following the name indicates most recent calendar year that the Veterans County Service 

Officer (VCSO) attended training and tested to maintain Certification as a VCSO under the provisions of Section 434.038(a), Texas Government Code.    
 

The notation (A-2015) or (A-2016) following the name indicates the VCSO is completed specialized training during the calendar year specified and tested and 

has maintained the status as an Accredited Representative of the Texas Veterans Commission to represent claimants before the U.S. Department of Veterans 

Affairs under the provisions of Title 40, Part 15, Chapter 451 Texas Administrative Code. All TVC employees listed here are accredited as well. All Texas 

Veterans Commission counselors listed are accredited. 
 

The letter following name of County indicates which VA Regional Office has jurisdiction: (W) = Waco Regional Office; (H) = Houston Regional Office 
 

Listings include mailing address, office locations (shown in [ ] if there is a different mailing address), phone & fax numbers, E-mail and website addresses, and 

days & hours worked. Please address correspondence as follows: (Service Officer Name); (County Name) Veterans Service Officer, etc. For counties where 

there is not an appointed VCSO and TVC does maintain a field office in or near that county, we have listed our TVC Veterans Counselors. 

Please send updates/corrections to this section or notifications of newly appointed VCSO to: Texas Veterans Commission; Attn: Pam Maercklein; 

P.O. Box 12277; Austin, TX 78711-2277; (FAX) 512/ 463-0571; or Email: pam.maercklein@tvc.texas.gov. 
 

ANDERSON (W)  

Vernon Denmon, Jr. (A-2016) 

2000 S. Loop 256 Ste 36 

Palestine, TX 75801-5900 
903/ 723-2100 

(Cell) 903/ 391-5309 

(FAX) 903/ 723-0348 
Tuesday-Thursday, 9:00 – 4:00 

Email:  acso1234@yahoo.com  
 

ANDREWS (W) 

Robert Johns, Jr. (2016) (Pending Accreditation) 

215 NW 1st St. 

Andrews, TX 79714-6304 
432/ 524-2488; (FAX) 432/ 524-1470 
In office on Fridays; evenings and weekends by appointment only 

Email: rjohns@co.andrews.tx.us  
 

ANGELINA (H) 
Please contact: 

Curtis Spann, Veterans Counselor (A-2016) 

Rhonda Carter, Veterans Counselor (A-2016) 

Texas Veterans Commission 
VA Outpatient Clinic 

2206 N. John Redditt Dr. 

Lufkin, TX 75904-1776 
936/671-4335; (FAX) 936/671-4332 

Monday – Friday, 7:00-3:30 

ARANSAS (H) 

David M. “Mike” Kuertz (2016) 

County Courthouse 
301 N. Live Oak St. 

Rockport, TX 78382 

361/ 790-0154 
(FAX) 361/ 790-0127 

[620 E Concho, Rockport] 

Mon., Tues., Wed., 8:00 – 12:00 noon 
Email: mkuertz@aransascounty.org 

Web:  www.aransascountytx.gov/veteransvcs/  
 

ARCHER (W) 

Please contact: 

Lucy Carracedo, Veterans Counselor (A-2016) 

Texas Veterans Commission 
Wichita County Courthouse Annex 

600 Scott St., Suite 203 

Wichita Falls, TX 76301-2531 
940/ 716-8599; (FAX) 940/ 766-8139 

Monday – Friday, 8:00-5:00 
Office operated in cooperation with Wichita County. 

 

 

 

 

 

 

ARMSTRONG (W)  

Please contact: 
John Rollins, Veterans Counselor (A-2016) 

Texas Veterans Commission 

Thomas E. Creek VA Medical Center 

6010 Amarillo Blvd., West 

Amarillo, TX 79106 

806/ 468-1883 
(FAX) 806/ 468-1885 

Monday-Friday, 8:00-4:30 

 

ATASCOSA (H) 

Sarah Gamboa (Pending Accreditation) 

818 Main St. 
Jourdanton, TX 78026-2736 

830/ 769-3251 

(FAX) 830/ 769-2319 
Monday-Friday, 8:00-5:00 

Email: sarah.gamboa@atascosacounty.texas.gov 
            veteransservices@atascosacounty.texas.gov 

Web: www.atascosacountytexas.net/  

 

 

 

http://www.vcsoat.org/
mailto:pam.maercklein@tvc.texas.gov
mailto:acso1234@yahoo.com
mailto:rjohns@co.andrews.tx.us
mailto:mkuertz@aransascounty.org
https://www.aransascountytx.gov/veteransvcs/
mailto:sarah.gamboa@atascosacounty.texas.gov
mailto:veteransservices@atascosacounty.texas.gov
http://www.atascosacountytexas.net/
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AUSTIN (H) 

William G. Farrell (2016) 

804 E. Wendt St. 

Bellville, TX 77418-2840 

979/ 865-8633 
(FAX) 979/ 865-0183 

Wednesday, 8:00-5:00; Tues. & Thurs. by appt. only 

Email: wgfarrell@austincounty.com  
Web:  www.austincounty.com  

 

BAILEY (W) 

Judy Coffman 

300 South 1st St., Suite 110 

Muleshoe, TX 79347 
806/ 272-3647 

(FAX) 806/ 272-4656 

[Courthouse, Community Services] 
Monday-Friday, 8:30-5:00 

Email: bcaging@fivearea.com  

 jcoffman@co.bailey.tx.us   
                                                                          

BANDERA (H) 

Dennis R. Birchall (A-2017) 

PO Box 877 

Bandera, TX 78003-0877 

830/ 460-1643 
[403 E. 12th St., Bandera] 

Monday, 7:00–5:00; Weds, 7:00-4:00; 

Thurs, 10:00–5:00; and as needed 
Email: dbirchall@banderacounty.org  

Web: www.banderacounty.org 

 

BASTROP (W) 

Richard M. Hutchins (A-2016) 

804 Pecan Street 
Bastrop, TX 78602-3846 

512/ 581-4006 

(FAX) 512/ 581-4007 
[Old Jail Building, 801 Pine St., Rm. 102] 

Mon., Tues., & Wed., 8:00-12:00 
 

[Chamber of Commerce Office, Elgin, TX] 
512/ 285-4515; Tuesday, 1:00-4:00 
 

[City Hall, Smithville, TX] 

512/ 237-3282; Wednesday, 1:00 – 4:00 
 

Email: richard.hutchins@co.bastrop.tx.us 

Web: www.co.bastrop.tx.us/site/content/veteranservices  
 

BAYLOR (W) 

Dana Riddles 

119 E. McLain St. 

Seymour, TX 76380 

940/ 889-3553 or 1846 
(FAX) 940/ 889-8856 

Monday-Friday, 8:00-12:00; 1:00-5:00 

Email: driddles@srcaccess.net 
 

BEE (H) 

R.A. “Tony” Ferguson, Jr. (A-2016) 

210 E. Corpus Christi St. 

Beeville, TX 78102-4812 

361/ 621-1576 
Cell: 361/354-3116 

(FAX) 361/ 492-5992 

Monday-Friday, 8:00-12:00; 1:00-5:00 
Email: tony.ferguson@co.bee.tx.us  

 

 
 

 

 

 

 
 

BELL (W) 

Keeyawnia “K.C.” Hawkins (A-2016) 
PO Box 2169 

Belton, TXSX 75613-2169 

254/ 933-5915 
 

Central Texas Council of Government; 

2180 N. Main St. 
Belton, TX 76513 

Monday, 9:00-12:00; 1:00-4:00, first come, first served 

Tuesday, 9:00-12:00; 1:00-4:00, by appointment only 
Every other Friday by appointment only 
 

Killeen H.E.L.P Center 

718 N. 2nd St. Ste B 
Killeen, TX 76541 

Wednesday, 9:00-12:00; 1:00-4:00, first come, first served 

Thursday, 9:00-12:00; 1:00-4:00, by appointment only 
Every other Friday by appointment only 

Email: Keeyawnia.Hawkins@co.bell.tx.us  

Web:  bellcountytx.com  
 

BEXAR (H) 

Queta L. Rodriguez (A-2016) 

Email: Queta.Rodriguez@bexar.org  
 

Jason Price, Asst. (A-2016) 
Email: jason.price@bexar.org  
 

Israel Cisneros, Asst. (2016) (Pending Accreditation) 

Email:  israel.cisneros@bexar.org 
 

Vista Verde Plaza Bldg. 

233 N. Pecos, Suite 320 

San Antonio, TX 78207-3178 

210/ 335-6775 
(FAX) 210/ 335-3632 

Monday-Friday, 8:00 am - 5:00 pm 

BY APPOINTMENTS ONLY:  210/ 335-6775 
 

BiblioTech Community Room 

3503 Pleasanton Rd. 

San Antonio, TX 78221 
3rd Thursday of Every Month, 1:00 pm – 5:00 pm 

Email: vets@bexar.org 
Web: www.bexar.org/509/Veterans-Service-Office  

 

BLANCO (H)  

Please contact: 

Ben Rosario, Veterans Counselor (A-2016) 

Texas Veterans Commission 
South TX Veterans Health Care System 

Kerrville Division 

3600 Memorial Dr., Rm 332 
Kerrville, TX 78028-5768 

830/ 792-2553 

(FAX) 830/ 792-2572 
Monday-Friday, 7:30-4:00 

 

BORDEN (W) 

Please contact: 

Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 
VA Outpatient Clinic 

6104 Avenue Q South Drive, Rm. 132 

Lubbock, TX 79412 
806/ 472-3490 

(FAX) 806/ 472-3493 

Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

 

 

 

 

 

 

 

BOSQUE (W) 

Jody Crawford (2016) 

405 South Hill 

Meridian, TX 76665-4631 

254/ 723-1128 
By appointment; call anytime 

Email:  jody@bosquecounty.us  

 

BOWIE (W) 

Ken Kunkel (A-2016) 

Sheila Kegley, Admin. Asst. 
710 James Bowie Dr. 

New Boston, TX 75570-2328 

903/ 628-6807; 6816 
(FAX) 903/ 628-1762 

[Bowie County Courthouse] 

Tuesday, Wednesday, Friday, 8:00 – 5:00 
Email: vso@txkusa.org  
Web: www.co.bowie.tx.us/default.aspx?Bowie_County/Veterans 
 

Ray A. Harmon (A-2016) 

400 Laurel, Suite 5 

Texarkana, AR  71854-5244 

870/ 779-3604 
(FAX) 870/ 774-4322 

[Miller Co. (Arkansas) Courthouse] 

Monday-Friday, 8:00-1:00; 2:00-4:30 
Email: vetsvcofficer@cableone.net  
Web: millercountyar.org/veteran-services.html 

 

BRAZORIA (H) 

Ms. Sonya Broadway (A-2016) 

Email: sonyab@brazoria-county.com  
 

Mr. Jackie Johnston, Asst. (2016) 

Email: jackiej@brazoria-county.com 
 

Kimberly A. Westbrook, Admin. Asst. 
Email: kimberlyw@brazoria-county.com  
 

111 E. Locust St., Ste 120 

Bldg. A-20 

Angleton, TX 77515-4642 
979/ 864-1289 

(FAX) 979/ 864-1032 
Monday-Friday, 8:00-5:00 

Web: www.brazoria-county.com/veterans 

 

BRAZOS (W) 

Johnny Yeppez (2016) 

200 S. Texas Ave., Suite 264 
Bryan, TX 77803-3938 

979/ 361-4360 

(FAX) 979/ 361-4663 

[Brazos County Admin. Bldg., 2nd Fl.] 

Hours: Monday – Thursday; 9:30 – 3.00 

Friday by appointment only. 
Email: jyeppez@brazoscountytx.gov  

Web:  www.co.brazos.tx.us/departments/veteran/ 

 

BREWSTER (H) 

Dennis Yancy (2017) (Pending Accreditation) 

107 W. Ave E #10 
Alpine, Texas 79830-4618 

432/ 837-6219 

(FAX) 432/ 837-3871 
[Courthouse, 207 West Ave E, Alpine] 

Weds., 9:00-12:00; 1:00-5:00 

Thurs., Community Ctr, in Marathon; 10:00-4:00 
3rd Thurs, Brewster Co. Emergency Response Ctr in 

Terlingua, 10:00-4:00 

Email: vetaff@co.brewster.tx.us  
Web:  www.brewstercountytx.com 

mailto:wgfarrell@austincounty.com
http://www.austincounty.com/
mailto:bcaging@fivearea.com
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mailto:driddles@srcaccess.net
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BRISCOE (W) 

Please contact: 
Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 

VA Outpatient Clinic 
6104 Avenue Q South Drive, Rm. 132 

Lubbock, TX 79412 

806/ 472-3490; (FAX) 806/ 472-3493 
Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

BROOKS (H)  

Please contact: 

Texas Veterans Commission (A-2016) 

VA Outpatient Clinic 
5283 Old Brownsville Rd., Room 173.3 

Corpus Christi, TX 78405-3908 

361/806-5610 
(FAX) 361/806-5611 

Monday-Friday, 8:00-4:00 

 

BROWN (W) 

James Masters (A-2016) 
James P. Fraser, Asst. 
2600 Memorial Park Drive 

Brownwood, TX 76801-5950 

325/ 646-0335, 5039; (FAX) 325/ 646-2839 
Monday-Friday, 8:00 – 5:00 

Email: vet.serv@verizon.net 

 

BURLESON (W) 

Franklin Karasek, Jr. (2016) 
100 W. Buck St., Ste 201A 
Caldwell, TX 77836-1762 

979/ 567-6360; (FAX) 979/ 567-2372 

Thursday & Friday, 9:00 – 12:00 noon 
Email: veterans@burlesoncounty.org  

            frankkarasek@hotmail.com  

Web:  www.co.burleson.tx.us  
 

BURNET (W) 

William H. Worley, Jr. (2016) 
220 S. Pierce St., Rm. 106 

Burnet, TX 78611-3136 

512/ 715-5271; (FAX) 512/ 756-5410 
[Annex on the Square] 

Wednesday & Thursday, 9:00 am – 3:00 pm 

Email: vetsvc@burnetcountytexas.org  
Web:  www.burnetcountytexas.org  

 

CALDWELL (H) 

Al Dos Santos, Ph.D., CPM (2017) 

405 E. Market Street 

Lockhart, TX 78644 
512/ 398-6492; (FAX) 512/ 398-1837 

[495 E Market St, Lockhart] 
Monday-Friday, 8:00-5:00 
 

[Luling City Hall Council Room 

509 E. Crockett St., Luling] 
By appointment only 

Email: al.dossantos@co.caldwell.tx.us 

Web:  www.co.caldwell.tx.us  
 

CALHOUN (H) 

Ron Langford (2016) (Pending Accreditation) 

201 W. Austin St. 

Port Lavaca, TX 77979-4217 
361/ 553-4685; (FAX) 361/ 553-4694 

[Courthouse Annex] 

Tues., 8:00 – 12:00; Weds. 8:00 - 4:00; & by appt. 
Email: ron.langford@calhouncotx.org 

Web:  www.calhouncotx.org/vet.html  

 
 

CALLAHAN (W) 

Thomas M. Ivey 

Courthouse, Room 306 

100 W 4th Street 

Baird, TX 79504-5324 
325/ 854-5874 (Office) 

325/ 854-1673 (Home) 

(FAX) 325/ 854-5806 or 5811 
Monday & Tuesday, 9:00-5:00 

 

CAMERON (H) 

Salvador Castillo (A-2016) 

County Courthouse 

1124 E. Madison St. 
Brownsville, TX 78520-5837 

956/ 544-0811 

(FAX) 956/ 544-0889 
Monday-Friday, 8:00-5:00 

Email: salvador.castillo2@co.cameron.tx.us 

Web:www.co.cameron.tx.us/administration/veterans_services 
 

Thalia Hernandez, Asst. (A-2017) 

1390 W. Expressway 83 

San Benito, TX 78586-7633 

956/ 247-3550 or 3551 
(FAX) 956/ 361-8283 

Monday-Friday, 8:00 – 12:00; 1:00 -5:00 

Email: Thalia.Hernandez@co.cameron.tx.us  

 

CAMP (W) 

Phillip Jones (A-2016) 

115 H North Ave 

Pittsburg, TX 75686-1356 

903/ 856-7862 

(FAX) 903/ 856-2309 

Mon., 9:00-3:00; Tues., 1:00-5:00; 

Thurs., 8:00-Noon 
Email: campco.veterans@yahoo.com  

Web:  www.co.camp.tx.us 

 

CARSON (W) 

Please contact: 

Texas Veterans Commission (A-2016) 

VA Medical Center 

Bldg. 2, Rm 1-C-423 
4500 S. Lancaster Rd. 

Dallas, TX 75216-7167 

214/ 857-0444 
(FAX) 214/ 857-0443 

Monday-Friday, 7:30-4:00 

 

CASS (W) 

Chris Atchley (2017) 

P.O. Box 19 
Linden, TX 75563 

903/ 756-5221 

(FAX) 903/ 756-5732 
Tuesday-Thursday, 9:00-4:00 

Email: casscountyvso@yahoo.com 

Web: www.co.cass.tx.us 
 

CASTRO (W) 

Donna Charanza (2016) 

100 E. Bedford 

Dimmitt, TX 79027 

806/ 647-4666 
(FAX) 806/ 647-3052 

[Courthouse] 

As needed basis 
Email: veterans@castrocounty.org  

Web:  www.co.castro.tx.us/  

  

 

 
 

CHAMBERS (H) 

Gordon Andrews 

P.O. Box 939 

Anahuac, TX  77514-0939 

409/ 267-2406 
(FAX) 409/ 267-4453 

[Courthouse, 404 Washington Ave, Anahuac] 

Monday-Friday, 8:00 – 12:00; 1:00 -5:00 

 

CHEROKEE (W) 

David Thomason (A-2016) 

Email: covso@cocherokee.org 
 

Andrew Dehart, Asst. (A-2016) 

Email: coavso@cocherokee.org 
 

135 S. Main  

Rusk, TX 75785-1351 
903/ 683-4012; (FAX) 903/ 683-4437 

[Courthouse] 
Monday – Thurs., 8:30-5:00 

 

CHILDRESS (W)  

Donald F. Bourgeois (2016) 

600 Ave E NW 

Childress, TX 79201-3644 
940/ 585-8812; (FAX) 940/ 937-6851 

As needed basis 

Email: W5vthdonb@outlook.com  

 

CLAY (W) 

Billy Carlton 

100 N. Bridge St. 

Henrietta, TX 76365-2800 

940/ 538-4052; (FAX) 940/ 538-5991 

Monday-Friday, 8:00-5:00 

Email: Billy.Carlton@co.clay.tx.us 

 

COCHRAN (W) 

Please contact: 

Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 

VA Outpatient Clinic 

6104 Avenue Q South Drive, Rm. 132 
Lubbock, TX 79412 

806/ 472-3490; (FAX) 806/ 472-3493 

Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

COKE (W) 

Please contact: 

Hunter Granzin (A-2016) 
Sydney M. Aguilar, Asst.  

Workforce Solutions of Concho Valley 

202 Henry O. Flipper St. 
San Angelo, TX 76903-7008 

325/ 659-6560 or 325/ 653-2321, Ext. 102 

(FAX) 325/ 659-6561 
Monday-Friday, 8:00 – 12:00; 1:00 -5:00 

Email:  hunter.granzin@co.tom-green.tx.us  

Web: www.co.tom-green.tx.us  
 

COLEMAN (W) 

Jarvis George (2010) 

100 Liveoak, Suite 106 

Coleman, TX 76834-3567 

325/ 625-4249 
(FAX) 325/ 625-4223 

Monday, Wednesday, & Friday, 8:00-5:00 

 
 

 

 

mailto:vet.serv@verizon.net
mailto:veterans@burlesoncounty.org
mailto:frankkarasek@hotmail.com
http://www.co.burleson.tx.us/
mailto:vetsvc@burnetcountytexas.org
http://www.burnetcountytexas.org/
mailto:al.dossantos@co.caldwell.tx.us
http://www.co.caldwell.tx.us/
mailto:ron.langford@calhouncotx.org
http://www.calhouncotx.org/vet.html
mailto:salvador.castillo2@co.cameron.tx.us
http://http/www.co.cameron.tx.us/administration/veterans_services
mailto:Thalia.Hernandez@co.cameron.tx.us
mailto:campco.veterans@yahoo.com
http://www.co.camp.tx.us/
mailto:casscountyvso@yahoo.com
http://www.co.cass.tx.us/
mailto:veterans@castrocounty.org
http://www.co.castro.tx.us/
mailto:covso@cocherokee.org
mailto:coavso@cocherokee.org
mailto:W5vthdonb@outlook.com
mailto:Billy.Carlton@co.clay.tx.us
mailto:hunter.granzin@co.tom-green.tx.us
http://www.co.tom-green.tx.us/


Veterans County Service Officers  

Updated August 11, 2017 

 
 

2017 Texas Veterans Commission Directory - 50 - Rev. September 2017 

 

 
 

COLLIN (W) 

Gary Jackson (A-2016) 

Email: gjackson@collincountytx.gov  
 

John Thompson 
Email:  jthompson@co.collin.tx.us  
 

Leslie Perron, Asst.  

Email:  lperron@co.collin.tx.us  
 

900 E. Park Blvd., Suite 150 

Plano, TX  75074 
972/ 881-3060, 3062; (FAX) 972/ 881-3134 

Monday-Friday, 8:00-12:00; 1:00-4:00 

Please call for an appointment. 
Web: www.collincountytx.gov/veterans  

 

COLLINGSWORTH (W) 

Epifanio Castillo, Jr. (2016) 

County Courthouse 

800 West Ave, Rm 6 
Wellington, TX 79095-3039 

806/ 447-5705; (FAX) 806/ 447-2251 

Monday, Wednesday, Friday, 8:00-5:00; 
and as needed 

Email:  jr.castillo@co.collingsworth.tx.us  

Web:  www.co.collingsworth.tx.us/  

 

COLORADO (H) 

Eduardo (Eddie) Hernandez (2016) 

305 Radio Lane, Rm. 106 

Columbus, TX 78934-3235 
979/ 733-0903 (Office) 

979/ 733-6683 (Cell) 

(FAX) 979/ 733-0274 
Monday & Tuesday, 8:00 – 5:00; 

Weds. 8:00 – Noon; Thursday & Friday As Needed 

Email: vso@co.colorado.tx.us  
Web:  www.co.colorado.tx.us  

 

COMAL (H) 

Send mail as: 

Comal County Veteran Services 

Michaelle Davis (A-2016) 

Frank Ontiveros, Asst. (A-2016) 

1297 Churchill Dr., Ste 209 

New Braunfels, TX 78130-3204 
830/ 221-1170; (FAX) 830/ 620-3447 

Monday-Friday, 8:00-5:00 

Email: vetmbd@co.comal.tx.us 
Web:  www.co.comal.tx.us/VET.htm  

 

COMANCHE (W) 

Matias “Matt” Lopez (2015) 

211 S. Austin 

Comanche, TX 76442-3224 
325/ 356-3766 

(FAX) 325/ 356-3710 

[County Annex] 
Tuesday-Thursday, 9:00-3:00 

Email: matiaslopez73@yahoo.com  

 

CONCHO (W) 

Please contact: 

Hunter Granzin (A-2016) 
Sydney M. Aguilar, Asst.  

Workforce Solutions of Concho Valley 

202 Henry O. Flipper St. 
San Angelo, TX 76903-7008 

325/ 659-6560 or 325/ 653-2321, Ext. 102 

(FAX) 325/ 659-6561 

Monday-Friday, 8:00 – 12:00; 1:00 -5:00 

Email:  hunter.granzin@co.tom-green.tx.us  

Web: www.co.tom-green.tx.us  

 
 

COOKE (W) 

Brian Swindle (2017) 

101 S. Dixon 

Gainesville, TX 76240-4733 

940/ 668-5436 
[301 S. Chestnut St, Gainesville] 

Tuesday-Thursday, 8:00-12:00; 1:00-5:00 

Email: brian.swindle@co.cooke.tx.us 
Web: www.co.cooke.tx.us/ 

 

CORYELL (W) 

Tony Smith (2016) 

c/o Coryell County Courthouse 

ATTN Veterans Service Officer 
620 E Main St. 

Gatesville, TX 76528-1334 

254/ 248-7749 
254/ 865-5911, Ext. 2221 (Co. Judge’s Office) 

(FAX) 254/ 865-2040 (Co. Judge’s Office) 

[Coryell County Courthouse County Judge’s Office,  
ATTN: Veterans Service Officer, 620 E. Main St., 

Gatesville, Texas 76528] 

Hours: By Appointment Only 
Email: airbornranger63@yahoo.com 

Web: www.coryellcounty.org 

 

COTTLE (W)  

Please contact: 

Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 

VA Outpatient Clinic 

6104 Avenue Q South Drive, Rm. 132 
Lubbock, TX 79412 

806/ 472-3490 

(FAX) 806/ 472-3493 
Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

CRANE (W) 

Please contact: 

Texas Veterans Commission (A-2016) 

VA Medical Center 
Bldg. 2, Rm 1-C-423 

4500 S. Lancaster Rd. 

Dallas, TX 75216-7167 
214/ 857-0444 

(FAX) 214/ 857-0443 

Monday-Friday, 7:30-4:00 
 

CROCKETT (H) 

Francisco D. Tambunga (2016) 

PO Box 1231 

Ozona, TX 76943-1231 

325/ 392-1321 
(FAX) 325/ 392-2995 

[907 Ave D, Ozona, TX 76943 or 
1808 Santa Rose, Ozona] 

As needed basis 

Email: frank.tambunga@co.crockett.tx.us  
 

CROSBY (W) 

Please contact: 
Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 

VA Outpatient Clinic 
6104 Avenue Q South Drive, Rm. 132 

Lubbock, TX 79412 

806/ 472-3490 
(FAX) 806/ 472-3493 

Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

 

 

 

CULBERSON (W)  

Please contact: 

Texas Veterans Commission (A-2016) 

VA Health Care Center 

5001 N. Piedras, Rm B-209-210 
El Paso, TX 79930-4211 

915/ 564-7852 

(Toll Free) 1-800-672-3782, Ext. 7852 
(FAX) 915/564-7843 

Monday-Friday, 7:30-4:00 

 

DALLAM (W) 

Ron Howell (2016) 

Dallam Co. Courthouse  
414 Denver Ave, Suite 104 

Dalhart, TX 79022 

806/ 244-4717 
(FAX) 806/ 244-3039 

Monday & Friday, 8:30 – 12:30 pm 

Email: vets@dallam.org  
 

DALLAS (W) 

Zach Migura, Director (A-2016) 
Email: zachariah.migura@dallascounty.org 
 

James T. Henderson, Jr., Asst. (A-2016) 

Email: JHenderson@dallascounty.org 
 

Lavette Domineck, Asst. (A-2016) 

Email: lavette.domineck@dallascounty.org 
 

Melissa Castillo, Asst. (A-2016) 

Email:  melissa.castillo@dallascounty.org  
 

2377 N. Stemmons Frwy. Ste 631 

6th Floor, Lock Box 1 

Dallas, TX 75207-2710 

972/ 692-4939 

(FAX) 214/ 819-2880 
Monday-Friday, 8:00-4:30 

Web: www.dallascounty.org/department/veterans/ 
 

DAWSON (W) 

Please contact: 

Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 
VA Outpatient Clinic 

6104 Avenue Q South Drive, Rm. 132 

Lubbock, TX 79412 
806/ 472-3490 

(FAX) 806/ 472-3493 

Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

DEAF SMITH (W)  

James C. Peach (2016) 

Cherry Peach, Asst.  
322 FM 1055 

Hereford, TX 79045-7112 

806/ 276-5380 (Office) 
806/ 276-5616 (Alternate) 

As needed basis 

Email: cherpea@att.net  
 

DELTA (W)  

Danny L. Davis, USAF (Retired) (2016) 

(Pending Accreditation) 

118 Church St.  

Sulphur Springs, TX. 75482-2602 
903/ 439-1065 

(FAX) 903/ 885-6603 

Monday-Friday, 800-5:00 

Email: ddavis@hopkinscountytx.org 

Web: www.hopkinscountytx.org 
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DENTON (W) 

Paul L. Bastaich (A-2016) 

Email: paul.bastaich@dentoncounty.com  
 

Stella Bartlett, Asst. (A-2016) 

Email: stella.bartlett@dentoncounty.com 
 

Donald R. Phillips, Asst. (A-2016) 
Email: donald.phillips@dentoncounty.com  
 

Spencer Kimball, Asst. (A-2016) 

Email: spencer.kimball@dentoncounty.com 
 

Eric Anders, Asst. (2017) (Pending Accreditation) 

Email: eric.anders@dentoncounty.com  
 

Mary & Jim Horn Government Center 

1505 E. McKinney, Suite 151 
Denton, TX 76209-4525 

940/ 349-2950; (FAX) 940/ 349-2951 

Monday-Thursday, 8:00-12:00; 1:00-5:00 
Friday: By VSO appointment only, 1:00-5:00 

Web: dentoncounty.com/veteran  
Denton County VCSOs also visit Carrollton, Lewisville and The 

Colony on Fridays. Call for hours. 

 

DeWITT (H) 

J.C. Hull (2016)  

307 N. Gonzales 

Cuero, TX 77954-2948 

361/ 275-0862; (FAX) 361/ 275-0919 
[Courthouse, 1st Floor] 

Mon., & Wed., 8:00-5:00; Weds; Tues. 1:00-5:00; 
Thurs., 8:00-12:00. Will take appointments 

Email: jc.hull@co.dewitt.tx.us  

Web:  www.co.dewitt.tx.us  

 

DICKENS (W) 

Please contact: 
Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 

VA Outpatient Clinic 
6104 Avenue Q South Drive, Rm. 132 

Lubbock, TX 79412 

806/ 472-3490; (FAX) 806/ 472-3493 
Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

DIMMIT (H) 

Larry Jasso (2015) 

Courthouse 

103 North 5th Street  
Carrizo Springs, TX 78834 

830/ 468-3849 (Work); 830/ 468-3417 (Home) 

(FAX) 830/ 468-3534 

Monday-Friday, 8:00-5:00 (or On-Call Basis) 

Email: larryjasso@yahoo.com 

 

DONLEY (W) 

George W. Hall (2016) 

P.O. Box 1175 
Clarendon, TX 79226 

806/ 874-0575; Cell: 806/ 205-1015 

(FAX) 806/ 822-0331 
[Courthouse Annex, 300 S. Sully] 

Monday-Friday, 10:00-5:00 

Email: sailcommitteemember@hotmail.com  
Web:  www.co.donley.tx.us/  

 

DUVAL (H) 

Ruben Escobar (2015) 

P.O. Box 189 

San Diego, TX 78384-0189 
361/ 279-6214; (FAX) 361/ 279-7365 

[400 E. Gravis, San Diego] 

Mon., Wed., & Fri, 8:00-5:00 
Email: ruben.escobar@co.duval.tx.us  

Web:  www.co.duval.tx.us  

EASTLAND (W) 

Richard L. Hill, Jr. (2012) 

County Courthouse 

100 West Main 
BSMT 1 

Eastland, TX 76448-2700 

254/ 629-6008 
254/ 631-9273 (Cell) 

Mondays, 1:00-4:30 pm 

Email: bkhorse@eastlandcountytexas.com  
Web: www.eastlandcountytexas.com/ 

 

ECTOR (W) 

Joe R. Rickey (A-2016) 

Email: JOE.RICKEY@ectorcountytx.gov  
 

Sunshine Thompson, Asst. (A-2016) 

Email:  Sunshine.Thompson@ectorcountytx.gov  

County Annex 
1010 E. 8th St., Suite 106 

Odessa, TX  79761-4634 

432/ 498-4015 
(FAX) 432/ 498-4087 

Mon., 7:00 – 3:00; Tues. & Wed., 9:00 – 6:00; 

Thurs. & Fri., 8:00 – 5:00 
Web:  www.co.ector.tx.us  

 

EDWARDS (H)  

Please contact: 

Ben Rosario, Veterans Counselor 

Texas Veterans Commission (A-2016) 

South TX Veterans Health Care System 

Kerrville Division 

3600 Memorial Dr., Rm 332 

Kerrville, TX 78028-5768 

830/ 792-2553 

(FAX) 830/ 792-2572 
Monday-Friday, 7:30-4:00 

 

EL PASO (W) 

Efren Montelongo (2016) (Pending Accreditation) 

Email:  emontelongo@epcounty.com 
 

Rollin Heassler, Asst. 

Email:  RHeassler@epcounty.com 
 

4641 Cohen Avenue, Suite D 

El Paso, TX 79924-4428 
915/ 759-7990, 8637 

(FAX) 915/ 759-0217 

Monday-Friday, 8:00-5:00 
Web: www.epcounty.com/veterans/ 

 

ELLIS (W) 

Ellsworth C. Huling, IV (Pending Accreditation) 

Email: ellsworth.huling@co.ellis.tx.us 
 

101 West Main, Ste B-104 

Waxahachie, TX 75165-0405 

972/ 825-5099 
(FAX) 972/ 875-5281 

[County Courthouse Basement] 

Monday-Friday, 8:30 – 4:30 
 

Nimchie Alce (2016) (Pending Accreditation) 
Email: nimchie.alce@co.ellis.tx.us 
207 S. Sonoma Trail  

Ennis, TX 75119 

Monday, Tues., Thurs. & Friday, 8:30 – 12:30; 
Wednesday by appointment. 

972/ 825-5328 

Web:  www.co.ellis.tx.us  
 

 

 
 

 

ERATH (W) 
Tamara Barker (A-2016) 

Courthouse Annex,  

112 W. College, Room 107 
Stephenville, TX 76401-0005 

254/ 965-1443 

(FAX) 254/ 965-4972 
Tuesday-Thursday, 9:00-4:00 

Email: erathvet@co.erath.tx.us 

Web:  co.erath.tx.us/veteran.html  
 

FALLS (W)  

Please contact: 

Texas Veterans Commission (A-2016) 
Central Texas Veterans Health Care System 

Olin E. Teague Veterans' Center 
1901 Veterans Memorial Drive 

Bldg. 208, Rm 119 

Temple, TX 76504-7451 

254/ 743-0549 

(Toll-free) 1-800-423-2111, Ext. 40549 
(FAX) 254/ 743-1699 

Monday-Friday, 7:30-4:30 

 

FANNIN (W) 

Paul Chandler (2017) 

Sam Rayburn VA Medical Center 
1201 E. 9th St 

Bldg. 3, Rm 135 

Bonham, TX 75418-4059 
903/ 583-6390 

(FAX) 903/ 583-6392 

Monday-Friday, 8:00-4:00 

Email: pchandler@fanninco.net  

 

FAYETTE (W) 

Jacquelyn P. Wessels (2016) 
275 Ellinger Rd Suite 101 

La Grange, TX 78945 
979/ 968-5254 

(FAX) 979/ 968-8047 

Monday-Friday, 8:00-5:00 
Email: jackie.wessels@co.fayette.tx.us 

Web: www.co.fayette.tx.us  

 

FISHER (W) 

Please contact: 

Laura Serrano (A-2016) 

Texas Veterans Commission 

Workforce Solutions of Concho Valley 

202 Henry O. Flipper St. 

San Angelo, TX 76903-7008 

325/ 659-6560 or 325/ 653-2321, Ext. 102 

(FAX) 325/ 659-6561 
Monday-Friday, 8:00 – 12:00; 1:00 -5:00 

 

FLOYD (W)  
Rev. Kenneth Jackson (2012) 

105 S. Main St., Rm 105 

Floydada, TX 79235 
806/ 392-2070 or 983-4906 

(FAX) 806/ 983-4939 

Tuesday & Friday, 10:00 – 12:00 
Email: jacksonkenneth@att.net  

 

FOARD (W) 

Ed Simpson (2016) 

P.O. Box 657 
Crowell, TX 79227-0657 

940/ 684-1565 

(FAX) 940/ 684-1564 
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Wednesday, 1:00 – 4:00 

Email: gandesimpson@yahoo.com 

 

 

FORT BEND (H) 

Dwight A. Marshall (A-2016) 

Ernest Spann, Jr., Asst. (A-2016) 

4520 Reading Rd, Suite A 
Rosenberg, TX 77471-2133 

281/ 341-4550; (FAX) 281/ 342-0557 

Monday-Friday, 8:00-5:00 
Email: VeteranServices@fortbendcountytx.gov  

Web: www.co.fort-bend.tx.us 

 

FRANKLIN (W)  

Steven W. Austin (2016) 

100 W. 1st St. 
Mount Pleasant, TX 75455-4452 

903/ 577-6763; (FAX) 903/ 577-9047 

[Courthouse, Ste B-100] 
Monday – Wednesday, 9:00 -3:00 

Email: veteranserviceofficer@co.titus.tx.us 
Web:  www.co.titus.tx.us/  
Office operated in cooperation with Titus & Franklin Counties 

 

FREESTONE (W) 

Fonzell D. Nealy, Sr. (2014) 
800 Main St. 
Teague, TX 75860-1708 

254/ 739-2776; (FAX) 254/ 739-0939 

Tuesday & Thursday, 10:00 – 2:00 
 

[Courthouse, Mount & Main, Fairfield, TX] 

Friday, 10:00 - 1:00 
903/ 389-3335 

 

FRIO (H) 

Jesus C. Cuevas (2016) 

500 E San Antonio St Box 7 

Pearsall, TX 78061-3145 
830/ 334-0029; (FAX) 830/ 334-0028 

[650 E. San Antonio St., Unit 1] 

Monday-Friday, 8:00 – 10:00 
Or as needed 

Email: cuevasjc@att.net  

 

GAINES (W) 

Johnny Hernandez (2016) 

P.O. Box 847 
Seminole, TX 79360 

432/ 758-4010, Ext. 330 

(FAX) 432/ 758-4036 
[Gaines Co. Courthouse, Rm 210] 

Monday-Friday, 8:00-12:00; 1:00-5:00 

Email: hernandez8241@gmail.com  
Web:  www.co.gaines.tx.us  

 

GALVESTON (H) 

F.W. ‘Frank’ Furleigh (A-2016) 
Email:  frank.furleigh@co.galveston.tx.us  
 

Jeffrey W. Gottlob, Asst. (A-2016) 

Email:  jeffrey.gottlob@co.galveston.tx.us  
 

9850 Emmett F. Lowry Expwy, Ste B-100 

Texas City, TX 77591-2122 

409 766 2448; (FAX) 409/ 766-2294 
Monday – Friday, 7:30 – 4:30 

Web:  www.galvestoncountytx.gov  

 

GARZA (W) 

Michael Travis 

300 W. Main  
Post, TX 79356 -3242 

806/ 495-5115 

(FAX) 806/ 495-4482 
As Needed 

Email: PA96@aol.com  

 
 

 

GILLESPIE (H) 

Tami King (A-2016) 

102 E. San Antonio St., Ste B-2 

Fredericksburg, TX 78624-4110 
830/ 997-3758 

(FAX) 830/ 997-3245 

[County Annex 2, Adams & San Antonio Sts.) 
Monday-Friday, Call for Appointment 

Email: tking@gillespiecounty.org  

Web:  www.gillespiecounty.org  
 

GLASSCOCK (W)  

Please contact: 
Hector L. Garcia, Veterans Counselor (A-2016) 

Texas Veterans Commission 

Midland County Annex 
2110 N. “A” Street 

Midland, TX 79701 

432/ 688-4879 
(FAX) 432/688-4914 

Monday – Friday, 8:00 – 5:00 

Email: vet101@co.midland.tx.us 
Office operated in cooperation with Midland County. 

 

GOLIAD (H) 

JoAnn Ybarbo (2015) 

P.O. Box 938 
Goliad, TX 77963-0938 

361/ 645-8221 

(FAX) 361/ 645-8304 
[County Annex, 329 W. Franklin St.] 

Monday – Friday, 8:00 – 5:00 

Email: jybarbo@goliadcountytx.gov 

 

GONZALES (H) 

Juan M. Gaytan (A-2016) 

County Courthouse 

414 St. Joseph, Suite 105 

Gonzales, TX 78629-4069 
830/ 672-3244 

(FAX) 830/ 672-6682 

Tues. & Wed., 8:00-12:00; 1:00-5:00; 
Thurs., 8:00 – 12:00 

Email: jgaytan@co.gonzales.tx.us  

 

GRAY (W) 

Please contact: 

John Rollins, Veterans Counselor (A-2016) 

Texas Veterans Commission 

Thomas E. Creek VA Medical Center 

6010 Amarillo Blvd., West 

Amarillo, TX 79106 

806/ 468-1883 

(FAX) 806/ 468-1885 
Monday-Friday, 8:00-4:30 

  

GRAYSON (W) 

James E. Petty, Jr. (A-2016) 

100 W. Houston St., Suite G-2 

Sherman, TX 75090 
903/ 813-4254 

(FAX) 903/ 870-4087 

Mon., Wed., Fri., 8:00-5:00 
 

[Sub-Courthouse, Denison, TX] 
Tuesday, 8:00-5:00 

Email: pettyj@co.grayson.tx.us  
Web:  www.co.grayson.tx.us  

 

 

 

 

 

 

 

GREGG (W) 

Kevin Marshall (2016) (Pending Accreditation) 

Email:  kevin.marshall@co.gregg.tx.us  
 

Angela Stagg, Asst. (2016) 

Email:  angela.stagg@co.gregg.tx.us  
 

County Service Center 
1203-A E. Marshall Ave. 

Longview, TX 75601-5604 

903/ 237-2674 or 2675 
(FAX) 903/ 238-8095 

[Alpine Shopping Center] 

Monday-Friday, 7:30-4:00 
Web: www.co.gregg.tx.us/veterans-services  

 

GRIMES (H) 

Jay F. Lafferty (2016) 

P.O. Box 811 
Anderson, TX 77830-0811 

936/ 873-4490 

(FAX) 936/ 873-2670 
[Courthouse Annex, 1010 Hwy 90 South] 

Monday-Thursday, 9:00 – 2:00. 

Email: veterans.administrator@co.grimes.tx.us 
Web:  www.co.grimes.tx.us  

 

GUADALUPE (H) 

Wm. “Bill” MacAllister (A-2016) 

County Courthouse 

211 W. Court St. 
Seguin, TX 78155-2545 

830/ 303-8870; (FAX) 830/ 303-4064 

Tuesday & Wednesday, 8:00 – 5:00 

Email: bmacallister@co.guadalupe.tx.us  

Web: www.co.guadalupe.tx.us/veterans.htm 
 

Debi Aguirre, Asst. (A-2016) 

1101 Elbel Rd., Suite 4 

Schertz, TX 78154-2043 
210/ 945-9708, Ext. 3; (FAX) 210/ 566-3877 

Tuesday - Thursday, 9:00 – 3:00 

Email: debi.aguirre@co.guadalupe.tx.us  
 

Wm. “Bill” MacAllister (A-2016) 

Monday & Thursday, 9:00 – 3:00 
Email: bmacallister@co.guadalupe.tx.us  
 

HALE (W) 

Karla Glowicki (Pending Accreditation) 

111 W. 6th St. 
Plainview, TX 79072-8003 

806/ 291-5318: (FAX) 806/ 213-1104 

[County Courthouse, 500 Broadway] 
Tuesday – Thursday, 9:00 -12:00; 1:00 – 5:00 

Email: kglowicki@halecounty.org  
 

HALL (W) 

George W. Hall (2016) 

P.O. Box 1175 

Clarendon, TX 79226 
806/ 874-0575; Cell: 806/ 205-1015 

(FAX) 806/ 822-0331 

[Courthouse Annex, 300 S. Sully] 
Monday-Friday, 10:00-5:00 

Email: sailcommitteemember@hotmail.com  

Web:  www.co.donley.tx.us/  
 

HAMILTON (W)  

Please contact: 

Texas Veterans Commission (A-2016) 

VA Medical Center 

Bldg. 2, Rm 1-C-423 
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4500 S. Lancaster Rd. 

Dallas, TX 75216-7167 
214/ 857-0444; (FAX) 214/ 857-0443 

Monday-Friday, 7:30-4:00 

HANSFORD (W) 

Benny Wilson (2014) 

16 Northwest Court 

Spearman, TX 79081-2052 
806/ 659-4100; (FAX) 806/ 659-4124 

Monday-Friday, 8:00-5:00 

Email: hansfordco@hotmail.com 
Web: www.co.hansford.tx.us 
 

HARDEMAN (W)  
Please contact: 
Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 

VA Outpatient Clinic 
6104 Avenue Q South Drive, Rm. 132 

Lubbock, TX 79412 

806/ 472-3490; (FAX) 806/ 472-3493 
Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

HARDIN (H)  

Kristen White (2016) (Pending Accreditation) 

PO Box 430 
Batson, TX 77519-0430 

409/ 246-5126; (FAX) 409/ 246-5108 

[Courthouse Annex, 300 Monroe St. Kountze] 
Monday – Friday, 8:00 – 12:00 

Email: kwhite@co.hardin.tx.us  

Web:  www.co.hardin.tx.us  

 

HARRIS (H) 

Vincent C. Morrison (A-2016) 

Email: vincent.morrison@csd.hctx.net  
 

David Cantu, Jr., Asst. (A-2016) 
Email: david.cantu@csd.hctx.net   
 

9418 Jensen Dr., Suite 200 
Houston, TX 77093-3821 

281/ 876-6600 

(FAX) 713/ 692-3963 
Monday-Friday, 8:00-5:00 

Web: www.vso.hctx.net  

 

HARRIS PCT 2 (H) 

S. Gil Sosa, Pct. 2 (A-2016) 

604 Highland Woods Drive 
Highlands, TX 77562-4526 

281/ 426-2832; (FAX) 281/ 843-2351 

Monday-Friday, 8:00-4:30 
Email: gil.sosa@pct2.hctx.net 

Web: www.hcp2.com/community/veteran-programs 

 

HARRISON (W) 

Linda Hargrove (A-2016) 
P.O. Box 1981 

Marshall, TX 75671-1981 

903/ 935-8415 
(FAX) 903/ 935-4834 

[County Annex Bldg., 102 W. Houston St.] 

Monday – Friday, 7:30-4:30 
Email: lindah@co.harrison.tx.us 

Web:  www.harrisoncountytexas.org  
Office operated in cooperation with the Texas Veterans Commission 

 

HARTLEY (W) 

Ron Howell (2016) 

Dallam Co. Courthouse  

414 Denver Ave, Suite 104 
Dalhart, TX 79022 

806/ 244-4717; (FAX) 806/ 244-3039 

Monday & Friday, 8:30 – 12:30 pm 

Email: vets@dallam.org  
 

 

 

 

HASKELL (W)  

Clifton Morris (2016) 

1 Ave D 

Haskell, TX 79521-5917 

940/ 864-2851; (FAX) 940/ 864-6164 
[County Courthouse] 

Monday-Friday, 8:00-4:30 

Email: cjmorris1936@yahoo.com  
 

HAYS (H) 

Jude Prather (A-2016) 

Email: jude.prather@co.hays.tx.us  
 

Miles Nelson, Asst. (A-2016) 

Email: miles.nelson@co.hays.tx.us 
 

111 E San Antonio St., Ste 200 

San Marcos, TX 78666-5534 

512/ 392-8387; (FAX) 512/ 393-7718 
[Historic Courthouse] 

Monday-Friday, 8:00 – 5:00 

Web:  www.co.hays.tx.us/  

 

HEMPHILL (W) 

Please contact: 
John Rollins, Veterans Counselor (A-2016) 

Texas Veterans Commission 

Thomas E. Creek VA Medical Center 
6010 Amarillo Blvd., West 

Amarillo, TX 79106 
806/ 468-1883; (FAX) 806/ 468-1885 

Monday-Friday, 8:00-4:30 

 

HENDERSON (W) 

Please contact: 

Texas Veterans Commission (A-2016) 

VA Medical Center 

Bldg. 2, Rm 1-C-423 

4500 S. Lancaster Rd. 
Dallas, TX 75216-7167 

214/ 857-0444 

(FAX) 214/ 857-0443 
Monday-Friday, 7:30-4:00  

 

HIDALGO (H) 

Emilio De Los Santos (A-2016) 

Email: hcveterans@co.hidalgo.tx.us  
 

Samuel Perez, Jr., Asst. (2016)  

(Pending Accreditation) 

Email:  samuel.perez@co.hidalgo.tx.us  
 

2816 S. Bus. Hwy 281 

Edinburg, TX 78539-6243 

956/ 318-2436 or 956/ 292-7076 
(FAX) 956/ 318-2439 

Monday-Friday, 8:00-5:00 
Web:  www.co.hidalgo.tx.us  
 

Felix M. Rodriguez, Asst. (A-2016) 
1902 Joe Stephens Ave 

Weslaco, TX 78596 

956/968-8733 (Office) 
956/261-2044 (Cell) 

Email: felix.rodriguez@co.hidalgo.tx.us  

 

HILL (W) 

Bradley S. Orban (2016) 

P.O. Box 882 
Hillsboro, TX 76645 

254/ 582-4074; (FAX) 254/ 582-2295 

[126 S. Covington, Rm 6 
Hillsboro, TX 76645] 

Tuesday & Wednesday, 9:00 am – 4 pm; Thursday – 

Outreach, 9:00 am – 1:00 pm; Mon. & Fri., as needed 
Email: hillcvso@co.hill.tx.us 

Web:  www.co.hill.tx.us/  

HOCKLEY (W) 

Rebecca Currington 

County Indigent Health Care & Public Assistance 

Administrator 
802 Houston St. Ste 109 

Levelland, TX 79336-3706 

806/ 894-4564 
(FAX) 806/ 894-6917 

Monday-Friday, 9:00 – 5:00 

Email: rcurrington@hockleycounty.org  
Web:  www.co.hockley.tx.us/  

 

HOOD (W) 

Linda Mallon (A-2016) 
The Historic Courthouse 

100 E. Pearl St. Room 112 
Granbury, TX 76048-2407 

817/ 579-3292 

(FAX) 817/ 579-3213 
Monday – Friday, 8:00–12:00; 1:00-5:00 

Email: lmallon@co.hood.tx.us  

Web: www.co.hood.tx.us  
 

HOPKINS (W) (Pending Accreditation) 

Danny L. Davis, USAF (Retired) (2016) 
118 Church St.  

Sulphur Springs, TX. 75482-2602 

903/ 439-1065 
(FAX) 903/ 885-6603 

Monday-Friday, 8:00-5:00 

Email: ddavis@hopkinscountytx.org 
Web: www.hopkinscountytx.org 

 

HOUSTON (H) 

Fred Newtz (A-2016) 

401 E. Goliad Ave 

Crockett, TX 75835-2048 
936/ 544-3255, Ext 315 

[Courthouse] 

Monday-Wednesday, 8:00-4:00 
Email: fnewtz@co.houston.tx.us 

 

HOWARD (W) 

Please contact: 

Hector L. Garcia, Veterans Counselor (A-2016) 

Texas Veterans Commission 

Midland County Annex 

2110 N. “A” Street 
Midland, TX 79701 

432/ 688-4879 

(FAX) 432/688-4914 

Monday – Friday, 8:00 – 5:00 

Email: vet101@co.midland.tx.us 
Office operated in cooperation with Midland County. 

 

HUDSPETH (W)  

Please contact: 

Texas Veterans Commission (A-2016) 

VA Health Care Center 

5001 N. Piedras, Rm B-209-210 

El Paso, TX 79930-4211 
915/ 564-7852 

(Toll Free) 1-800-672-3782, Ext. 7852 

(FAX) 915/564-7843 
Monday-Friday, 7:30-4:00 

 

HUNT (W) 

Ted D. Oats (A-2016) 

Lt. Col., USAF (Ret.)  

2801 Stuart St. 
Greenville, TX 75401-4889 
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903/ 454-2552; (FAX) 903/ 454-5400 

Monday-Friday, 8:00-5:00 
Email: toats@huntcounty.net 

Web: www.huntcounty.net 

HUTCHINSON (W) 

Ron Cromer (2010) 

Courthouse Annex 

1400 Veta St., Room 105 
Borger, TX 79007-2539 

806/ 273-0113 

(FAX) 806/ 273-0112 
Monday, Tuesday, Thursday, Friday; 10:00-4:00 

 

IRION (W) 

Please contact: 

Hunter Granzin (A-2016) 
Sydney M. Aguilar, Asst.  
Workforce Solutions of Concho Valley 

202 Henry O. Flipper St. 

San Angelo, TX 76903-7008 
325/ 659-6560 or 325/ 653-2321, Ext. 102 

(FAX) 325/ 659-6561 

Monday-Friday, 8:00 – 12:00; 1:00 -5:00 
Email:  hunter.granzin@co.tom-green.tx.us  

Web: www.co.tom-green.tx.us  

 

JACK (W) 

Jerry Yocom (2012) 

P.O. Box 211 
Jacksboro, TX 76458 

940/ 567-3184 

(FAX) 940/ 567-3184 
[VFW Post 8914, 220 Oakwood, Jacksboro] 

Hours as needed. 

Email: vsojackco@yahoo.com 
 

JACKSON (H)  

Please contact: 

Texas Veterans Commission (A-2016) 

VA Regional Office 

6900 Almeda Rd. 
Houston, TX 77701-5468 

713/ 383-2756; (FAX) 713/ 383-2746 

Email: HOUSTON@tvc.texas.gov 
Monday-Friday; 7:30 - 4:00 

 

JASPER (H) 
Please contact: 

Curtis Spann, Veterans Counselor (A-2016) 

Rhonda Carter, Veterans Counselor (A-2016) 

Texas Veterans Commission 
VA Outpatient Clinic 

2206 N. John Redditt Dr. 

Lufkin, TX 75904-1776 
936/671-4335; (FAX) 936/671-4332 

Monday – Friday, 7:00-3:30 

 

JEFF DAVIS (W) 

Hugh Scanlen (2016) 

P.O. Box 2049 

Fort Davis, TX 79734 

432/ 426-3028 (Home) 
512/ 750-8455 (Cell) 

On Call Basis 

Email: hughscanlen@sbcglobal.net  
 

JEFFERSON (H) 

Mr. Hilary L. Guest (2016) 

1149 Pearl St. 

Beaumont, TX 77701 

409/ 835-8604; (FAX) 409/ 835-8774 
[Courthouse, 3rd Floor] 

Monday, Tuesday, Friday, 8:00-5:00 
 

[900 4th Street, 

Port Arthur, TX 77640] 

409/ 983-8385; By Appointment Only 
Email: hguest@co.jefferson.tx.us 

 

JIM HOGG (H) 

Donald Mueller 

PO Box 729 

Hebbronville, TX 78361-0729 
361/ 527-5845 

[201 N Oak Street, Hebbronville] 

Available 20 hrs per week as needed.  
Email: landstarhouston@hotmail.com  

 

JIM WELLS (H) 

Gilbrando Garza (2016) 

200 N. Almond St., Ste B-108 

Alice, TX 78332-4845 
361/ 668-5715; (FAX) 361/ 668-0660 

Monday-Friday, 8:00 – 12:00; 1:00 -5:00 

Email:  g.garza@co.jim-wells.tx.us 
Web: www.co.jim-wells.tx.us  

 

JOHNSON (W) 

Rev. Kathryn Fasci (2016) 

Email: kathryn@johnsoncountytx.org 
 

Cheryl L. Moore, Asst. (2016) 

Email: cmiller@johnsoncountytx.org  
 

Susan Reese, Asst. 

Email:  sreese@johnsoncountytx.org 
 

2 No. Main Street, B9 
Cleburne, TX 76033-5404 

817/ 556-6352, 6351 
(FAX) 817/ 556-6199 

Monday-Friday, 8:00-5:00 

Web: www.johnsoncountytx.org/veterans.htm 
 

Burleson, TX Alvarado, TX 
Sub Courthouse Sub Courthouse 

247 Elk Drive 118 South Friou 
Tuesday, 10:00 - 4:00 By Appointment 

 

JONES (W) 

Charles R. Prewit (A-2016) 

P.O. Box 406 
Anson, TX 79501 

325/ 823-3812 

[1100 W. Court Plaza] 
Monday, Wednesday, Friday, 8:00-5:00 

[City Hall, Stamford, TX] 
 

Tuesday, 9:00-3:00; 325/ 773-2723 

[Police Dept., Hamlin, TX] 
Thursday, 9:00-2:00; 325/ 576-3633 

Email: chuckprewit@gmail.com 

 

KARNES (H) 

Humberto Benavides (2016) 

210 W. Calvert Ave., Ste 160 
Karnes City, TX 78118-3121 

830/ 780-2780; (FAX) 830/ 780-4538 

[County Annex Bldg.] 
Monday & Tuesday, 8:00 – 5:00 

Email:  Humberto.benavides@co.karnes.tx.us  

 

KAUFMAN (W) 

Robert D. Hunter (2017) (Pending Accreditation) 

County Courthouse 
100 N. Washington 

Kaufman, TX 75142-2051 

972/ 932-4331, Ext 1222 
(FAX) 972/ 932-1415 

Monday-Friday, 8:00-4:30 

Email: rhunter@kaufmancounty.net 
Web:  www.kaufmancounty.net/va.html 

 

 
 

 

KENDALL (H) 

Ronald O. Cortez (2016)  

126 Rosewood Ave. 

Boerne, TX 78006-2014 
830/ 249-9343, Ext. 336 

(FAX) 830/ 331-8292 

Monday-Thursday, 8:00-12:00; 1:00-5:00 
Email: ronald.cortez@co.kendall.tx.us 

Web: www.co.kendall.tx.us/  

 

KENEDY (H)  

Please contact: 

Texas Veterans Commission (A-2016) 

VA Health Care Center 

2106 Treasure Hills Blvd., Rm 104 

Harlingen, TX 78550-8736 
956- 752-0682 

(FAX) 956/ 752-0704 

Monday-Friday, 7:30-4:00 
 

KENT (W) 
Please contact: 
Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 

VA Outpatient Clinic 
6104 Avenue Q South Drive, Rm. 132 

Lubbock, TX 79412 

806/ 472-3490; FAX) 806/ 472-3493 
Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

KERR (H) 

Margaret (Maggie) Baker (2016) 

700 Main St., Rm 118 

Kerrville, TX 78028-5323 
830/ 792-2203 

(FAX) 830/ 792-2204 

[County Courthouse] 
Mon., Wed., Fri., 10:00–5:00;  

Tues & Thurs., 8:00-5:00 

Email: mkbaker@co.kerr.tx.us 
Web: www.co.kerr.tx.us/veterans/  

 

KIMBLE (H) 

Donald W. Glover, Sr. (2017) 

(Pending Accreditation) 

215 Cherry St. 
Junction, TX 76849-3625 

325/ 446-4510 

(FAX) 325/ 446-2021 
[County Courthouse, 501 N. Main St.] 

Monday, Wed, Thurs, Fri.: 4 hrs per day as needed 

Tues., 8:00 – 12:00 
Email: don.glover@co.kimble.tx.us 

 

KING (W) 

Please contact: 

Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 

VA Outpatient Clinic 

6104 Avenue Q South Drive, Rm. 132 
Lubbock, TX 79412 

806/ 472-3490; (FAX) 806/ 472-3493 

Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

KINNEY (H) 

Please contact: 

Texas Veterans Commission (A-2016) 

Frank M. Tejeda VA Outpatient Clinic 

5788 Eckhert Rd., Rm 2A122 
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San Antonio, TX 78240-3900 

210/ 699-5076 
(FAX) 210/ 699-5079 

Monday-Friday, 7:30-4:00 

KLEBERG (H) 

Arturo Pecos (2016) 

700 E King Ave 

Kingsville, TX 78363-5783 
361/ 595-8552; (FAX) 361/ 595-8563 

[W.C. McDaniel Annex Bldg.] 

Monday-Friday, 8:00-12:00; 1:00-5:00 
Email: pecos1948@gmail.com  

 

KNOX (W) 
Please contact: 

Lucy Carracedo, Veterans Counselor (A-2016) 

Texas Veterans Commission 
Wichita County Courthouse Annex 

600 Scott St., Suite 203 

Wichita Falls, TX 76301-2531 
940/ 716-8599; (FAX) 940/ 766-8139 

Monday – Friday, 8:00-5:00 
Office operated in cooperation with Wichita County. 

 

LA SALLE (H) 
Rickey Galvan (2014) 

PO Box 372 

Dilley, TX 78017-0371 
830/ 879-3044 

(FAX) 830/ 483-5105 

[703 N. Main St. 
Cotulla, TX 78014-3149] 

As needed; also Deputy Sheriff 

Email: rickey.galvan@co.la-salle.tx.us  
 

LAMAR (W) 

Laura Bivens (A-2016) 
County Services Bldg. 

231 Lamar Ave., Room 101 
Paris, TX 75460-4308 

903/ 737-2484 or 2445 

(FAX) 903/ 782-1122 
Monday – Thursday, 8:00-12:00; 1:00-4:30 

By appointment only 

Email: veterans@co.lamar.tx.us 
Email: laurab@co.lamar.tx.us  

Web:  www.co.lamar.tx.us/  

 

LAMB (W) 

Gina D. Streety, Asst. 

Courthouse 
100 6th Drive, Rm 109 

Littlefield, TX 79339 

806/ 385-4222, Ex 247 
(FAX) 806/ 385-6485 

Monday-Friday, 8:00-5:00 

Email: gstreety@nts-online.net  
            gdstreety@hotmail.com 

Web:  www.co.lamb.tx.us  

 

LAMPASAS (W) 

Matthew B. Reed (2016) 

PO Box 231 
Lampasas, TX 76550-0029 

512/ 556-8271, Ext. 106 (Office) 

254/ 319-2294 (Cell) 
(FAX) 512/ 556-8270 

[County Annex Building, 

409 Pecan St., Rm 112] 
Friday, 9:00 – 11:00 or call cell for appt. 

Email: matthew.reed@co.lampasas.tx.us 

Web:  www.co.lampasas.tx.us  
 

 

 

 

 
 

 

LAVACA (H) 

Donald J. McAfee (2016) 

PO Box 243 

Hallettsville, TX 77964-0243 
361/ 798-3289 

(FAX) 361/ 798-2304 

[Courthouse, 109 N. LaGrange, Hallettsville] 
Wed-Thurs, 8:00-12:00; 1:00-5:00 

Email: donald.mcafee@co.lavaca.tx.us  

Web: www.co.lavaca.tx.us 
 

LEE (W) 

Alan D. Smith 

Chrystal Smith, Asst. 

898 E. Richmond, Ste 104-B 

Giddings, TX 78942-4200 
979/ 212-1078 

(FAX) 979/ 542-2988 

[Courthouse, Rm 104B] 
Tuesday & Thurs, 8:00 – 4:00; Mon., & Fri. by appt. 

Email: leecountyva@co.lee.tx.us 

Web:  www.co.lee.tx.us  
 

LEON (W) 

Tom Nolen 

118 W. Main St. 

Centerville, TX 75833 

PO Box 429 
Centerville, TX 75833-0429 

903/ 536-3666 (Office) 

(FAX) 903/ 536-1315 
[113 W Main, Annex I, 2nd Fl.] 

Monday & Wednesday, 9:00-5:00; Friday as needed 

Email: vso@co.leon.tx.us  
 

LIBERTY (H) 

Rolondria Webb (A-2016) 

Courthouse Annex Bldg. 

2103 Cos St. 

Liberty, TX 77575 
936/ 336-4558, Ex 3 

(FAX) 936/ 336-8486 
Monday-Friday, 7:30-4:00 

Email: rolondria.webb@co.liberty.tx.us 

Web: www.co.liberty.tx.us/veterans.html 
 

Arthur Guillory, Asst. (2016) 

Courthouse Annex Bldg. 

304 Campbell St. 

Cleveland, TX 77327-9737 
281/ 593-8402 

(FAX) 281/ 593-8499 

Monday-Friday, 8:00-5:00 
Email: arthur.guillory@co.liberty.tx.us 

 

LIMESTONE (W) 

C. Don Beene (2016) 

205 S. McKinney St. 

Mexia, TX 76667-3230 
254/ 562-6288 

(Cell) 254/625-0509 

(FAX) 254/562-3701 
[Courthouse Annex] 

Tuesday & Wednesday, 8:00-12:00; 1:00-4:00 

Email: don.beene@co.limestone.tx.us  
 

LIPSCOMB (W) 

Please contact: 
John Rollins, Veterans Counselor (A-2016) 

Texas Veterans Commission 

Thomas E. Creek VA Medical Center 

6010 Amarillo Blvd., West 

Amarillo, TX 79106 
806/ 468-1883 

(FAX) 806/ 468-1885 

Monday-Friday, 8:00-4:30 
 

LIVE OAK (H)  

Please contact: 

Texas Veterans Commission (A-2016) 

VA Outpatient Clinic 

5283 Old Brownsville Rd., Rm 173.3 
Corpus Christi, TX 78405-3908 

361/ 806-5610; (FAX) 361/ 806-5611 

Monday-Friday, 8:00-4:30 
 

LLANO (W) 

Mike Sandoval (2017) 

PO Box 121 

Kingsland, TX 78639-0121 

512/ 793-2007 
(FAX) 512/ 793-2010 

[8347 RR 1431, Buchanan Dam, TX 78609] 

Monday, 12:00-5:00; Tuesday-Friday, 8:00-5:00 
Please call prior to arrival 

Email:  vsofficer@co.llano.tx.us 

 

LOVING (W)  

Please contact: 

Texas Veterans Commission (A-2016) 

VA Medical Center 

Bldg. 2, Rm 1-C-423 

4500 S. Lancaster Rd. 
Dallas, TX 75216-7167 

214/ 857-0444 

(FAX) 214/ 857-0443 
Monday-Friday, 7:30-4:00 

 

LUBBOCK (W) 

Please contact: 

Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 
VA Outpatient Clinic 

6104 Avenue Q South Drive, Rm. 132 

Lubbock, TX 79412 
806/ 472-3490; (FAX) 806/ 472-3493 

Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

LYNN (W) 

Please contact: 

Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 

VA Outpatient Clinic 

6104 Avenue Q South Drive, Rm. 132 
Lubbock, TX 79412 

806/ 472-3490; FAX) 806/ 472-3493 

Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

MADISON (W) 

Danny Singletary (2016) 

101 W. Main, Rm 115 

Madisonville, TX 77864-1901 

936/ 348-2244; FAX) 936/ 241-6256 
Tuesday-Thursday, 10:00-3:00 

Email: danny.singletary@madisoncountytx.org 

Web:  www.co.madison.tx.us/  
 

MARION (W) 

Glen Smith (2016) 

102 W Austin St. 

Jefferson, TX 75657-2246 
903/ 601-2266 

(FAX) 903/ 665-7590 

[Courthouse Annex] 

mailto:pecos1948@gmail.com
mailto:rickey.galvan@co.la-salle.tx.us
mailto:veterans@co.lamar.tx.us
mailto:laurab@co.lamar.tx.us
http://www.co.lamar.tx.us/
mailto:gstreety@nts-online.net
mailto:gdstreety@hotmail.com
http://www.co.lamb.tx.us/
mailto:matthew.reed@co.lampasas.tx.us
http://www.co.lampasas.tx.us/default.aspx?Lampasas_County/Veterans
mailto:donald.mcafee@co.lavaca.tx.us
http://www.co.lavaca.tx.us/
mailto:leecountyva@co.lee.tx.us
http://www.co.lee.tx.us/
mailto:vso@co.leon.tx.us
mailto:rolondria.webb@co.liberty.tx.us
http://www.co.liberty.tx.us/veterans.html
mailto:arthur.guillory@co.liberty.tx.us
mailto:don.beene@co.limestone.tx.us
mailto:vsofficer@co.llano.tx.us
mailto:danny.singletary@madisoncountytx.org
http://www.co.madison.tx.us/
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Tuesday & Thursday, 2:00 – 4:00 pm; 

Saturdays & other days By Appointment Only 
Email: glen.smith@co.marion.tx.us  

Web:  www.co.marion.tx.us/  

 
 

MARTIN (W) 

Merv Miller (2011) 

P.O. Box 1116 

Stanton, TX 79782-1116 

432/ 756-3711 
(FAX) 432/ 756-2992 

[Justice of the Peace Office,  

Courthouse, 301 N. St. Peter St.] 
Monday-Friday, 8:00-12:00; 1:00-5:00 
 

MASON (H) 
Christopher ‘Gunny’ Dyer 

PO Box 1457 

Mason, TX 76856-1457 
(Cell)535 

As needed basis 
 

MATAGORDA (H) 

David Libby (2017) 

2800 Ave I 

Bay City, TX 77414-6628 

979/ 244-7691 
(FAX) 979/ 244-7651 

[Courthouse, 1700 7th St., Suite 101 

Monday-Friday, 8:00-5:00 
Email: dlibby@co.matagorda.tx.us  

Web: www.co.matagorda.tx.us  
 

MAVERICK (H) 

Ismael Castillo (2016) 

370 N. Monroe St., Box 9 

Eagle Pass, TX 78852 

830/ 773-2528 
(FAX) 830/ 773-6450 

[455 Quarry St.] 

Monday-Friday, 8:00-5:00 
Email: sgtcastillo@yahoo.com  
 

McCULLOCH (H) 

Ed Hernandez (2015) 

199 Courthouse Square Rm 102 
Brady, TX 76825-4535 

325/ 597-0733, press option #5 or Ext. 105 

Monday-Thursday, 8:30-12:30 
Email:  vetserv@co.mcculloch.tx.us  

Web: www.co.mcculloch.tx.us  
 

McLENNAN (W) 

Steve Hernandez (2016) 

Email: steve.hernandez@co.mclennan.tx.us 
 

Jeremiah Ballard, Asst. 
Email: jeremiah.ballard@co.mclennan.tx.us 
 

Veterans One Stop 

2010 LaSalle Ave 

Waco, TX 76706-3443 
254/ 297-7171, Ext. 4118 

(Cell) 254/ 717-8609 

(FAX) 254/ 253-4910 
Monday – Friday, 8:00 – 5:00 

Web:  co.mclennan.tx.us/veteran/index.aspx  

 

McMULLEN (H) 

Sarah Gamboa (Pending Accreditation) 

818 Main St. 
Jourdanton, TX 78026-2736 

830/ 769-3251 
(FAX) 830/ 769-2319 

Monday-Friday, 8:00-5:00 

Email: sarah.gamboa@atascosacounty.texas.gov 

            veteransservices@atascosacounty.texas.gov 

Web: www.atascosacountytexas.net/  
 

 

 

 

MEDINA (H) 

Joe Aynesworth (A-2016) 

P.O. Box 751 

Hondo, TX 78861-0751 
830/ 741-6135; (FAX) 830/ 741-6099 

[709 Avenue Y] 

Monday & Tuesday, 8:30-11:30 am; 1:00-4:30 pm 
Email: joe.aynesworth@medinacountytexas.org  

Web:  www.medinacountytexas.org  
 

317 Hwy 132 North 

Devine, TX 78016 

830/ 665-8018; (FAX) 830/ 665-8016 
Wednesday & Thursdays, 8:30-11:30 am 
 

Ruben Gonzalez, Asst. (2017) (Pending Accreditation) 
8366 FM 471 South 

Castroville, TX 78009-5315 

830/ 335-2711; (FAX) 830/ 538-6429 
Wednesday & Thursday, 1:00-4:30 pm 

Friday, 8:30-11:30 am; 1:00-4:30 pm 

Email:  ruben.gonzalez@medinacountytexas.org 
 

MENARD (H) 

Sam G. Lara (2016) 

P.O. Box 1038 

Menard, TX 76859-1038 

325/ 396-2459; (FAX) 325/ 396-2047 
[Courthouse, 206 E San Saba Ave.] 

Tuesday & Wednesday, 8:00 – 11:30 am 

Email: menardcountyclerk@verizon.net  
 

MIDLAND (W) 

Please contact: 

Hector L. Garcia, Veterans Counselor (A-2016) 

Texas Veterans Commission 
Midland County Annex 

2110 N. “A” Street 

Midland, TX 79701 
432/ 688-4879; (FAX) 432/688-491499999 

Monday – Friday, 8:00 – 5:00 

Email: vet101@co.midland.tx.us 
Office operated in cooperation with Midland County. 

 

MILAM (W) 

Kenneth C. Janicek (A-2016) 

204 N Central, Ste B 

Cameron, TX 76520-3342 

254/ 697-7031; (FAX) 254/ 697-7094 
Monday & Thursday, 8:00-12:00, 1:00 to 5:00; 

Friday, 8:00-12:00 Noon 

(Friday p.m.-Nursing Homes & Hospitals) 
Email:  mcvso@milamcounty.net  

Web:  milamcounty.net/veterans.html  
 

[Milam County One Stop 

313 N. Main, Rockdale, TX] 
512/ 446-6616 

Tues. & Wed., 8:00-12:00, 1:00 to 5:00 

 

MILLS (W) 

Duane Rawson (2016) 

151 County Road 237 
Goldthwaite, TX 76844 

325/ 451-7619; (FAX) 325/ 948-3242 

Weds. 12:00-5:00; Friday, 8:00-5:00 
Email: millscountyvso@centex.net  

Web:  www.co.mills.tx.us  

 

 

 

 

 

 

 

 

MITCHELL (W) 

Please contact: 

Texas Veterans Commission (A-2016) 

VA Medical Center 

Bldg. 2, Rm 1-C-423 

4500 S. Lancaster Rd. 
Dallas, TX 75216-7167 

214/ 857-0444 

(FAX) 214/ 857-0443 
Monday-Friday, 7:30-4:00 

 

MONTAGUE (W) 

Colm L. Murphy (A-2016) 
P.O. Box 103 

Montague, TX 76251 
940/894-6171 

(FAX) 940/ 894-3834 

[Courthouse, 1st Floor] 
Monday-Friday, 8:00-4:00 (no lunch break) 

Email: montague.vso@hotmail.com  

Web: www.co.montague.tx.us  
 

MONTGOMERY (H) 

Kay L. Lee (2016) 

Karen Thompson, Asst. (2016) 

Kathy L. Smith, Asst. (2017) (Pending Accreditation) 

2247 N. First St., Suite 219 
Conroe, TX 77301-1515 

936/ 539-7842; (FAX) 936/ 538-8287 

Monday-Friday, 8:00-5:00 
Email: vetsvc@mctx.org/ 

Web:  www.mctx.org/  
 

[New Caney, TX] 

By Appointment Only 

 

MOORE (W) 

Eugene Christian (2016) 

Moore County Courthouse 
715 Dumas Ave., Rm 202 

Dumas, TX 79029-4368 

806/ 935-2408 
(FAX) 806/ 935-5697 

Monday, 8:00-5:00 

(and On-Call Basis) 
Email: mcvso@moore-tx.com 

 eechristian49@gmail.com  

 

MORRIS (W) 

Please contact: 

Kerry Easley, Veterans Counselor (A-2016) 

Texas Veterans Commission 

Harrison County Veterans Service Office 
P.O. Box 1981 

Marshall, TX 75671-1981 

903/ 935-8415; (FAX) 903/ 935-4834 
[County Annex Bldg., 102 W. Houston St.] 

Monday – Friday, 7:30-4:30 

 

MOTLEY (W) 

Roger F. Vinson (2013) 

P.O. Box 161 
Flomot, TX 79234-0161 

As needed basis 

 

NACOGDOCHES (H) 

Abby Scorsonelli (A-2016) 

Courthouse Annex 

203 W Main St Ste 109 

Nacogdoches, TX 75961 

mailto:glen.smith@co.marion.tx.us
http://www.co.marion.tx.us/
mailto:dlibby@co.matagorda.tx.us
http://www.co.matagorda.tx.us/
mailto:sgtcastillo@yahoo.com
mailto:vetserv@co.mcculloch.tx.us
http://www.co.mcculloch.tx.us/
mailto:steve.hernandez@co.mclennan.tx.us
mailto:jeremiah.ballard@co.mclennan.tx.us
http://co.mclennan.tx.us/veteran/index.aspx
mailto:sarah.gamboa@atascosacounty.texas.gov
mailto:veteransservices@atascosacounty.texas.gov
http://www.atascosacountytexas.net/
mailto:joe.aynesworth@medinacountytexas.org
http://www.medinacountytexas.org/
mailto:ruben.gonzalez@medinacountytexas.org
mailto:menardcountyclerk@verizon.net
mailto:vet101@co.midland.tx.us
mailto:mcvso@milamcounty.net
http://milamcounty.net/veterans.html
mailto:millscountyvso@centex.net
http://www.co.mills.tx.us/
mailto:montague.vso@hotmail.com
http://www.co.montague.tx.us/
mailto:vetsvc@mctx.org/
http://www.mctx.org/
mailto:mcvso@moore-tx.com
mailto:eechristian49@gmail.com
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936/ 560-7780; (FAX) 936/ 560-7860 

Monday-Friday, 8:00 - 4:30 
Email: ascorsonelli@co.nacogdoches.tx.us 

Web:  www.co.nacogdoches.tx.us  

 

NAVARRO (W) 

Billy Richards (A-2016) 

601 N 13th St., Suite 7 
Corsicana, TX 75110-3015 

903/ 654-3017 

[Courthouse Basement] 
Monday, Wednesday, Friday, 8:00-4:00 

Email: brichards@navarrocounty.org  

Web:  www.co.navarro.tx.us  
 

NEWTON (H) 

Willie Boughner 

TMCS USN Ret. 

575 CR 407 

Newton, TX 75966-3634 
409/ 379-9017 (Office) 

409/ 224-2768 (Cell) 

(FAX) 409/ 379-5065 
[509 Main St., Newton] 

Wednesdays only 

Email: w.boughner@co.newton.tx.us or 
 No.1home@yahoo.com  

 

NOLAN (W) 

Robert R. McBride (A-2016) 

County Courthouse 

100 E. 3rd St., Suite 110-D 
Sweetwater, TX 79556 

325/ 235-2214 

(FAX) 325/ 235-4635 
Monday-Friday, 8:30-5:00 

Email: robert.mcbride@co.nolan.tx.us  

Web:  www.co.nolan.tx.us  
 

NUECES (H) 

Martin A. Longoria (2016) (Pending Accreditation) 

U.S. Army Major (Retired) 

602 N. Staples, Ste 180 

Corpus Christi, TX 78401 
361/ 888-0820 

(FAX) 361/ 888-0818 
Monday-Friday, 8:00-5:00 

Web:  www.co.nueces.tx.us/vet/  

Email: martin.longoria@nuecesco.com 
           veterans.services@nuecesco.com  

 

OCHILTREE (W) 

Dempsey L. Malaney (2016) 
14001 County Rd U 

Perryton, TX 79070-6923 

806/ 435-8059 

Tuesdays, 1:30 – 4:00 and as needed 

[Courthouse, 511 S. Main St., Perryton] 
Email: veteran@ochiltree.net  
 

OLDHAM (W) 

Please contact: 

James C. Peach (2016) 

Cherry Peach, Asst. 

322 FM 1055 
Hereford, TX 79045-7112 

806/ 276-5380 (Office) 

806/ 276-5616 (Alternate) 
As needed basis 

Email: cherpea@att.net  
 

 

 

 

 

 

 

 

 

 

 

ORANGE (H) 

Mark Hammer (A-2016) 
Email: mhammer@co.orange.tx.us  

Charlotte Burrell, Asst. (2014) 

Veterans Benefits Coordinator/Admin Asst. 

Email: burrellc@co.orange.tx.us  
 

10984 FM 1442, Box A 

Orange, TX 77630-9792 
409/ 745-1535 or 1578 

(FAX) 409/ 745-1602 

Monday-Thursday, 8:00-3:00 
Friday, 8:00-12:00 

Telephone Calls: 

Monday-Friday, 8:00-12:00; 1:00-5:00 
Web: www.co.orange.tx.us  

 

PALO PINTO (W) 

Mack Huddleston (2016) 

P.O. Box 113 
Palo Pinto, TX 76484 

940/ 659-1275 or 1207 

(FAX) 940/ 659-3928 
[121 South 5th St.] 

Monday-Friday, 8:00-12:00; 1:00-4:30 

Email: veterans@co.Palo-Pinto.tx.us 
Web: www.co.palo-pinto.tx.us  

 

PANOLA (W) 

James G. ‘Jim’ Young (2016) 

Courthouse, Room 108 

110 S. Sycamore 

Carthage, TX 75633 

903/ 693-0360 

(FAX) 903/ 693-2726 
Monday-Friday, 8:00-12:00; 1:00-4:30 

Email: jimyoung1966@yahoo.com 

Web:  www.co.panola.tx.us  
 

PARKER (W) 

John W. Hale (2016) 

1112 Santa Fe Drive 

Weatherford, TX 76086-3330 

817/ 598-6153 
Monday-Friday, 8:00-12:00; 1:00 – 5:00 

Email: john.hale@parkercountytx.com  

Web:  parkercountytx.com/  
 

PARMER (W) 

William H. Dannheim (2015) 

PO Box 392 

Farwell, TX 79325 

575/ 309-4903 (Cell) 
806/ 481-3895 (Home) 

(On Call Basis) 

Email: WHD323@yahoo.com  

 

PECOS (H) 

Joni McGee (2016) 

103 W. Callaghan St. 

Fort Stockton, TX 79735 

432/ 336-8271 
(FAX) 432/ 336-2670 

[Courthouse] 

Monday-Friday, 8:00-5:00 
 

[Also visits the Community Center, 

508 S. Starr, Iraan, TX 79744] 

432/ 639-2847 
Email: jem5647@yahoo.com 

Web:  www.co.pecos.tx.us  

 
 

 

 

POLK (H) 

Melissa Gates (2016) 
602 E. Church, Suite 119 
Livingston, TX 77351-6043 

936/ 327-6838 

(FAX) 936/ 327-9005 
Monday-Friday, 8:00-12:00; 1:00 – 5:00 

Email: cvsopolktx@livingston.net 

Web:  www.co.polk.tx.us  
 

POTTER (W) 

Please contact: 
John Rollins, Veterans Counselor (A-2016) 

Texas Veterans Commission 

Thomas E. Creek VA Medical Center 
6010 Amarillo Blvd., West 

Amarillo, TX 79106 

806/ 468-1883 
(FAX) 806/ 468-1885 

Monday-Friday, 8:00-4:30 

 

PRESIDIO (W) 

Jaime Juarez 

P.O. Box 507 
Marfa, TX 79843 

432/ 729-9787 (Office) 

(FAX) 432/ 729-3382 
[County Courthouse, 3rd Floor 

301 N. Highland Ave.] 

Tuesday – Thursday, 1:00 – 4:30 
Email: jamie.juarezpcvso@co.presidio.tx.us 

 

RAINS (W) 
Gary D. Thomas (A-2016) 

167 E. Quitman St. 

Emory, TX 75440 
903/ 473-5055 

(FAX) 903/ 965-0008 

[110 E. North St., Emory] 
Tuesdays & Thursdays only, 8:00 – 5:00 

Email: gerald.thomas@co.rains.tx.us  

Web: www.co.rains.tx.us 

 

RANDALL (W) 

Please contact: 

John Rollins, Veterans Counselor (A-2016) 

Texas Veterans Commission 
Thomas E. Creek VA Medical Center 

6010 Amarillo Blvd., West 

Amarillo, TX 79106 

806/ 468-1883; (FAX) 806/ 468-1885 

Monday-Friday, 8:00-4:30 

 

REAGAN (W) 

Please contact: 

Hunter Granzin (A-2016) 
Sydney M. Aguilar, Asst.  

Workforce Solutions of Concho Valley 

202 Henry O. Flipper St. 
San Angelo, TX 76903-7008 

325/ 659-6560 or 325/ 653-2321, Ext. 102 

(FAX) 325/ 659-6561 
Monday-Friday, 8:00 – 12:00; 1:00 -5:00 

Email:  hunter.granzin@co.tom-green.tx.us  

Web: www.co.tom-green.tx.us  
 

REAL (H) 

J.D. Martinez (2016) 

PO Box 445 
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Leakey, TX 78873-0445 

830/ 900-8884 
(FAX) 830/ 232-5443 

Monday-Friday as needed 

Email: emcrealcounty@hotmail.com  

RED RIVER (W) 

Please contact: 

Kerry Easley, Veterans Counselor (A-2016) 

Texas Veterans Commission 

Harrison County Veterans Service Office 

P.O. Box 1981 
Marshall, TX 75671-1981 

903/ 935-8415 

(FAX) 903/ 935-4834 
[County Annex Bldg., 102 W. Houston St.] 

Monday – Friday, 7:30-4:30 

 

REEVES (W) 

Thomas N. Rivera (2014) 

Kattie Dwyer 

PO Box 1844 

Pecos, TX 79772-1844 

432/ 447-4742 
Tues., Wed., Thurs – 1:00-4:30 

Email:  tomrivera82@yahoo.com   
 

REFUGIO (H) 

Col. Richard Sanchez (2016) 

808 Commerce St., Room 113 
Refugio, TX 78377-3151 

361/ 526-4413 

(FAX) 361/ 526-4413 
Tues., Weds., Thurs., 8:00-12:00 

Email: richard.sanchez@co.refugio.tx.us 

  

ROBERTS (W) 

Please contact: 

John Rollins, Veterans Counselor (A-2016) 

Texas Veterans Commission 

Thomas E. Creek VA Medical Center 

6010 Amarillo Blvd., West 
Amarillo, TX 79106 

806/ 468-1883 

(FAX) 806/ 468-1885 
Monday-Friday, 8:00-4:30 
 

ROBERTSON (W) 

Chuck Carlson (2016) 
210 Cedar St. 

Hearne, TX  77859 

979/ 280-5994 
Hours: Mondays & Wednesdays, 10:00 – 3:00 

Email: vsorobertsonco@att.net  

 

ROCKWALL (W) 

Linda Flannery (A-2016) 
County Services Building 
915 Whitmore Dr., Ste D 

Rockwall, TX  75087-4957 
972/ 204-7280 

(FAX) 972/ 204-7289 

Monday-Friday, 9:00-12:00; 1:00-4:00 
Claims filed by appointment M-F, 10:00-3:00 

Email: lflannery@rockwallcountytexas.com  

Web:  www.rockwallcountytexas.com  

 

RUNNELS (W) 

Sandra G. Van Zant (Pending Accreditation) 

PO Box 108 

Ballinger, TX 76821 

Norton, TX 76865-4600 
325/ 365-3612 

[Courthouse Annex, Strong Ave, Ballinger, TX] 

Tuesday & Thursday, 10:00 am – 3:00 pm 
Email: rcvso@wtxs.net 

 

 
 

 

 
 

RUSK (W) 

Leonardo (Leo) Gonzalez (A-2016) 

115 N. Main St., Suite 100-B 

Henderson, TX 75652 

903/ 657-0313; (FAX) 903/ 657-0312 
Monday-Friday, 8:00-12:00; 1:00–5:00 

Email: veteranservices@co.rusk.tx.us  

Web: www.co.rusk.tx.us  
 

SABINE (H) 

Thomas 'Shorty' Warren (2016) 

(Pending Accreditation) 

PO Box 536 

Hemphill, TX 75948-0536 
409/ 787-2409 (Office) 

337/ 322-4351 (Cell) 

(Fax) 409-787-4753 
[Courthouse Annex, 213 Market St] 

Monday-Wednesday, 8:00 am – 4:00 pm 

Email: tom.warren@co.sabine.tx.us  
Web:  www.co.sabine.tx.us  

 

SAN AUGUSTINE (H) 

Sherry Riley (A-2016) 

100 W Columbia Rm 100 

San Augustine, TX 75972 
936/ 288-3091 

[Courthouse Annex, 213 Market St.] 

Mon. & Tues.8:00 am – 4:00 pm 
Email:  veteranservice@co.san-augustine.tx.us 

Web:  www.co.san-augustine.tx.us/veterans.html  

 

SAN JACINTO (H) 

Dale Everitt (2016) 
County Courthouse 
1 State Hwy 150 Rm B-4 

Coldspring, TX 77331-0460 

936/ 653-2270; (FAX) 936/ 653-3467 
Tuesday, 8:00-4:30 

Email: dale.everitt@co.san-jacinto.tx.us  
Web: www.co.san-jacinto.tx.us  

 

SAN PATRICIO (H) 

Dolores Hinojosa (A-2016) 

Email: dolores.hinojosa@co.san-patricio.tx.us 
 

Johnny Segovia (A-2016) 
Email: johnny.segovia@co.san-patricio.tx.us 

400 W. Sinton St., Room 109 

Sinton, TX 78387-2450 
361/ 364-9305 or 9304; (FAX) 361/ 364-6118 

Monday – Friday, 8:00 – 5:00 
Web:  www.co.san-patricio.tx.us  

 

SAN SABA (W) 

Charles E. Van Etten (2016) 

500 E. Wallace 

San Saba, TX 76877 
325/ 372-3835; (FAX) 325/ 372-5425 (JP's Office) 

Tuesdays, 9:00-12:00; 1:00-3:00 

Email: vets@co.san-saba.tx.us 
Web: www.co.san-saba.tx.us  
 

SCHLEICHER (H) 
Please contact: 

Hunter Granzin (A-2016) 
Sydney M. Aguilar, Asst.  

Workforce Solutions of Concho Valley 
202 Henry O. Flipper St. 

San Angelo, TX 76903-7008 

325/ 659-6560 or 325/ 653-2321, Ext. 102 
(FAX) 325/ 659-6561 

Monday-Friday, 8:00 – 12:00; 1:00 -5:00 

Email:  hunter.granzin@co.tom-green.tx.us  
Web: www.co.tom-green.tx.us  

SCURRY (W)  
Please contact: 

Texas Veterans Commission (A-2016) 

VA Medical Center 

Bldg. 2, Rm 1-C-423 
4500 S. Lancaster Rd. 

Dallas, TX 75216-7167 

214/ 857-0444 
(FAX) 214/ 857-0443 

Monday-Friday, 7:30-4:00 
 

SHACKELFORD (W) 

CSM Jess Phillips (2017) 

(US Army Retired) 

456 Breckenridge St. 
Albany, TX 76430-2753 

325/ 762-2106 

Email:  jess_phillips@sbcglobal.net  
 

SHELBY (H) 

Sherry Riley (A-2016) 

100 Courthouse Square 

Center, TX 75935-3945 
936/ 598-6530 

(FAX) 936/ 598-6531 

Wed.-Fri., 7:30–4:00; Thurs., 7:30-3:30 
Email: shelbyco.vets@gmail.com  

Web:   www.co.shelby.tx.us 

 

SHERMAN (W) 

Dennis L. Phelps 

P.O. Box 582 
Stratford, TX 79084-0582 

806/ 396-5316 or 806/ 753-7316 

[1219 N. Division, Stratford] 
1st & 3rd Mondays, 8:00 – 5:00; (Or as needed) 

Email: phelps46@xit.net  

 

SMITH (W) 

Michael Roark (2016) 
Email: MRoark@smith-county.com  
 

 

Brandon Coffey, Asst. 
Email: bcoffey@smith-county.com 
 

Catherine K. Thomas, Asst. (2017) 

Email: cthomas2@smith-county.com  
 

210 E. Ferguson 
Tyler, TX 75702-5905 

903/ 590-2952 or 2950 

(FAX) 903/ 590-2955 
Mon.-Thurs, 8:00–12:00; 1:00-4:30; 

Fri., 8:00-12:00; by appt only Fri. 1:00 – 4:30 

Web: www.smith-county.com/ 
 

SOMERVELL (W) 

Linda Mallon (A-2016) 
Somervell County Veteran Service Office 

Somervell County Annex 

107 N.E. Vernon 
Glen Rose, TX 76043-4739 

254/ 897-9418 

(FAX) 254/ 897-7314 
Email:  lmallon@co.hood.tx.us 

Web: www.co.hood.tx.us  
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STARR (H) 

Leticia Garcia, Asst. (2013) 

Email: lgarcia@co.starr.tx.us  

401 N Britton, Suite 203 
Rio Grande City, TX 78582-2620 

956/ 716-4800 

(FAX) 956/ 487-8090 
[County Courthouse] 

Monday – Friday, 8:00–12:00; 1:00-5:00 
 

Or Please contact: 

Texas Veterans Commission (A-2016) 

VA Outpatient Clinic 
901 E Hackberry Ave Rm E-400E  

McAllen, TX 78501-1991 
956/618-7100, Ext 67192 

Monday-Friday, 7:30-4:00 
 

STEPHENS (W) 

Kenneth R. Mosley (2016) 

1860 CR 217 

Breckenridge, TX 76424 

254/559-7483 (Home) 
254/ 522-1621 (Cell) 

254/ 559-7021 (Office Phone & Fax) 

(On-Call Basis) 
Email: scvso@mail.com  or krm165@suddenlink.net 
Web:  www.co.stephens.tx.us  

 

STERLING (W) 

Please contact: 

Hunter Granzin (A-2016) 

Sydney M. Aguilar, Asst.  

Workforce Solutions of Concho Valley 
202 Henry O. Flipper St. 

San Angelo, TX 76903-7008 

325/ 659-6560 or 325/ 653-2321, Ext. 102 
(FAX) 325/ 659-6561 

Monday-Friday, 8:00 – 12:00; 1:00 -5:00 

Email:  hunter.granzin@co.tom-green.tx.us  
Web: www.co.tom-green.tx.us  
 

STONEWALL (W) 

Please contact: 
Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 

VA Outpatient Clinic 
6104 Avenue Q South Drive, Rm. 132 

Lubbock, TX 79412 

806/ 472-3490; FAX) 806/ 472-3493 

Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

SUTTON (H) 

Jerry Bois 

Courthouse Annex 
412 E Plum 

Sonora, TX 76950-2631 

325/ 387-5615 (Co. Judge) 
As needed basis 
 

SWISHER (W)  

Darrell R. Scott (2016) 

PO Box 722 

Tulia, TX 79088 

806/ 994-0980 
[VFW Bldg on Hwy 86 and Bowie; next to 

American Legion; enter thru back post door] 

As needed/on call basis 
Email: darrellscott68@live.com  

 

 
 

 

 
 

TARRANT (W) 

Thomas J. Belton, III, Director (A-2016) 
Email: tjbelton@TarrantCounty.com  
 

Juan M. Rios, Asst. (A-2016) 

Email: jmrios2@tarrantcounty.com 
 

Victor Diaz, Asst. (Pending Accreditation) 
Email:  vdiaz@tarrantcounty.com  
 

Jennifer Guiliani, Asst.(A-2017) 
Email:  JLGuiliani@tarrantcounty.com  
 

Jared K. Thompson, Asst. (Pending Accreditation) 

Email: JKThompson@tarrantcounty.com 
 

1200 Circle Dr., Suite 300 

Fort Worth, TX 76119-8117 
817/ 531-5645; (FAX) 817/ 531-5649 

Mon.-Fri., 8:00-12:00; 1:00-4:30 

Web: www.tarrantcounty.com/eVeterans/ 

 

TAYLOR (W) 

Marcus Romero, Director (A-2016) 
Email: romerom@taylorcountytexas.org  
 

Clarence Hart, Asst. (A-2016) 

Email: hartc@taylorcountytexas.org  
 

Sunny Black, Asst. (2016) 

Email: blacks@taylorcountytexas.org 
 

Bryan Massey, Asst. (2016) (Pending Accreditation) 
Email: masseyb@taylorcountytexas.org 
 

400 Oak Street, Suite 170 

Abilene, TX 79602-1528 

325/ 674-1328; (FAX) 325/ 674-1241 

Monday-Friday, 8:00 – 12:00; 1:00-5:00 

Web: www.taylorcountytexas.org/ 
 

TERRELL (H)  
Please contact: 
Ben Rosario, Veterans Counselor (A-2016) 

Texas Veterans Commission 

South TX Veterans Health Care System 
Kerrville Division 

3600 Memorial Dr., Rm 332 

Kerrville, TX 78028-5768 
830/ 792-2553 

(FAX) 830/ 792-2572 

Monday-Friday, 7:30-4:00 

 

TERRY (W) 

Please contact: 

Deborah Reid, Chief Deputy Clerk 

Courthouse 

500 W. Main, Room 105 
Brownfield, TX 79316-4335 

806/ 637-8557 

FAX) 806/ 637-4874 
Monday-Friday, 8:30-5:00 

Email: dreid@terrycounty.org 
 

Or  
 

Please contact: 
Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 

VA Outpatient Clinic 
6104 Avenue Q South Drive, Rm. 132 

Lubbock, TX 79412 
806/ 472-3490 

(FAX) 806/ 472-3493 

Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

 
 

 

 
 

THROCKMORTON (W) 

Please contact: 
Lucy Carracedo, Veterans Counselor (A-2016) 

Texas Veterans Commission 

Wichita County Courthouse Annex 
600 Scott St., Suite 203 

Wichita Falls, TX 76301-2531 

940/ 716-8599; (FAX) 940/ 766-8139 
Monday – Friday, 8:00-5:00 
Office operated in cooperation with Wichita County. 

 

TITUS (W) 

Steven W. Austin (2016) 

100 W. 1st St. 

Mount Pleasant, TX 75455-4452 

903/ 577-6763; (FAX) 903/ 577-9047 
[Courthouse, Ste B-100] 

Monday – Wednesday, 9:00 -3:00 

Email: veteranserviceofficer@co.titus.tx.us 
Web:  www.co.titus.tx.us/  
Office operated in cooperation with Titus & Franklin Counties 

 

TOM GREEN (W) 

Please contact: 

Hunter Granzin (A-2016) 
Sydney M. Aguilar, Asst.  

Workforce Solutions of Concho Valley 
202 Henry O. Flipper St. 

San Angelo, TX 76903-7008 
325/ 659-6560 or 325/ 653-2321, Ext. 102 

(FAX) 325/ 659-6561 

Monday-Friday, 8:00 – 12:00; 1:00 -5:00 
Email:  hunter.granzin@co.tom-green.tx.us  

Web: www.co.tom-green.tx.us  

 

TRAVIS (W) 

Olie L. Pope, Jr., Director (A-2016) 

Email: olieL.pope@traviscountytx.gov 
 

Susan N. Lewis, Sr. Asst. (A-2016) 

Women Veterans Coordinator 
Email: susan.lewis@traviscountytx.gov  
 

Mark Burger, Asst. (2016) 

Email: mark.burger@traviscountytx.gov 
 

Frederick A. Jones, Asst. (2016) 

Email:  frederick.jones@traviscountytx.gov  
 

P.O. Box 1748 

Austin, TX 78767-1748 
512/ 854-9340; (FAX) 512/ 854-4453 

Web: www.traviscountytx.gov/veterans-services/ 
 

[Palm Square Bldg. 100 N. IH 35, Suite 2400] 

Mon.-Thurs., 8:00-12:00; 1:00-4:30; Friday by 
Appointment Only – NO WALK-INS 

 

TRINITY (H) 

Ron Gibson (2017) 

306 Calvin St. 

Trinity, TX  75862-6042 
936/ 594-8067 

(FAX) 936/ 594-9710 (Tax Office) 

[Sub Courthouse, 100 N. Elm St.] 
Mon. – Fri., 8:00 – 12:00 noon 

Email: tbabsa@ndemand.com  

Web:  www.co.trinity.tx.us  

 

TYLER (H) 

Ellen R. Craig (2016) 

200 Veterans Way, Suite 200 
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Woodville, TX 75979-5640 

409/ 283-3751 
(FAX) 409/ 283-2942 

Monday – Friday, 8:00 – 12:00; Or by appointment 

Email: tylercountyvso@yahoo.com 
Web: www.co.tyler.tx.us  

UPSHUR (W)  
Please contact: 
Kerry Easley, Veterans Counselor (A-2016) 

Texas Veterans Commission 

Harrison County Veterans Service Office 
P.O. Box 1981 

Marshall, TX 75671-1981 

903/ 935-8415; (FAX) 903/ 935-4834 
[County Annex Bldg., 102 W. Houston St.] 

Monday – Friday, 7:30-4:30 

 

UPTON (W) 

Carl Absher (2016) 

P.O. Box 824 
McCamey, TX 79752-0824 

432/ 652-8222 

(FAX) 432/ 693-2321 (Co. Judge) 
[520 S. McKinney, Sheriff Sub Station, McCamey] 

Monday-Friday, 8:00-5:00, or as needed 

Email: uptonvets@gmail.com  
Web: www.co.upton.tx.us  

 

UVALDE (H) 

Everardo “Lalo” Zamora (A-2016) 
216 W Main 

Uvalde, TX 78801-5506 
830/ 278-4491 (Office) 

830/ 591-3776 (Cell) 

(FAX) 830/ 278-7297 
[216 W Main, Uvalde] 

Monday – Thurs., 8:00 – 5:00; Friday, 8:00 – 12:00 

Email: ezamora@uvaldecounty.com  
Web:  www.uvaldecounty.com  

 

VAL VERDE (H) 

George R. Sosa (A-2016) 

508 E. 11th St. 

Del Rio, TX 78840 
830/ 774-7548 or 7549 

(FAX) 830/ 774-7550 
Monday – Friday, 8:00 – 4:30 

Email: gsosa@valverdecounty.org  

Web:  valverdecounty.texas.gov 
 

VAN ZANDT (W) 

Harry Fontenot (2016) 

121 E. Dallas St., Rm 205 

Canton, TX 75103 

903/ 567-7985; (FAX) 903/ 567-5473 

[County Courthouse] 

Tuesday & Thursday, 8:00-4:00 

Email: hfontenot@vanzandtcounty.org  
Web: www.vanzandtcounty.org  

 

VICTORIA (H) 

Eva Painter (2017) (Pending Accreditation) 
2805 N. Navarro, Rm. 501 

Victoria, TX 77901-3960 
361/ 582-5810;(FAX) 361/ 582-5811 

[Pattie Dodson Public Health Center] 

Monday – Friday, 8:00 – 4:00 
Email:  epainter@vctx.org  

Web:  www.victoriacountytx.org  

 

WALKER (H) 

Gerald L. Norwood (A-2016) 

County Annex 
340-C Hwy 75 North 

Huntsville, TX 77320 

936/ 435-2474 
(FAX) 936/ 435-2475 

Tuesday – Thursday, 8:00 – 4:00 

Email: gnorwood@co.walker.tx.us 
Web:  www.co.walker.tx.us  

WALLER (H) 

Garrett P. Nemec (A-2016) 

Courthouse 

826 Austin St Suite 208 

Hempstead, TX 77445-4672 
979/ 826-7733 

(FAX) 979/ 826-9963 

Monday & Wednesday, 8:00-5:00; Call for Appt. 
Email: g.nemec@wallercounty.us  

Web:  www.co.waller.tx.us/page/Veterans 

 

WARD (W) 

Thomas E. Kuhn (2016) 

400 S. Allen Ave. 
Monahans, TX 79756 

432/ 943-4271 

(FAX) 432/ 943-6054 
Tues. & Wed., 9:30– 5:00; Thurs., 9:30-2:30; 

Closed for Lunch, 12:00-1:00 

Email: wardcvso@yahoo.com 
Web: www.co.ward.tx.us  

 

WASHINGTON (H) 

Kenneth Mueller (2016) 

105 Main St., Ste 102 

Brenham, TX 77833-3693 
979/ 277-6228 

(FAX) 979/ 277-6259 

[Courthouse Annex] 
Monday-Wednesday, 8:00-5:00 

Email:  kmueller@wacounty.com 

Web: www.co.washington.tx.us  
 

WEBB (H) 

David Garza (A-2016) 

Email: dgarza@webbcountytx.gov 
 

Olga Ramirez, Asst. (Pending Accreditation) 
Email: oramirez@webbcountytx.gov 
 

Sergio Hernandez, Asst. (A-2016) 
Email: sehernandez@webbcountytx.gov 
 

Bobby Mathieu, Asst. (2015) 
Email: bmathieu@webbcountytx.org  
 

1110 Victoria St., Suite 108 

Laredo, TX 78040-4420 

956/ 523-4399 or 4397; (FAX) 956/ 523-5020 
Monday – Friday, 8:00 – 12:00; 1:00 – 5:00 

Web:  www.webbcountytx.gov/VeteranServices/  

 

WHARTON (H) 

Don Montoya (2015) 

1017 N. Alabama Rd. 
Wharton, TX 77488-4203 

979/ 532-1311 

Tues. & Thurs., 8:00-4:30;  
Mon., Wed., Friday, by appointment only 

Email: don.montoya@co.wharton.tx.us 

Web:  www.co.wharton.tx.us  
 

WHEELER (W) 

Harry J. Garrison (2016) 

Route 1, Box 47 

Shamrock, TX 79079 

806/ 256-3688 (Home); 806/ 826-3058 (Office) 
(FAX) 806/ 826-2201 

[1627 N. Main] 

Wednesdays, 9:00 a.m. – 3:00 p.m. 
Email: hjg54@hotmail.com 

Web: www.co.wheeler.tx.us  

 
 

 

 
 

WICHITA (W) 

Mandy L. Patlan (A-2017) 
Email: mandy.patlan@co.wichita.tx.us  
 

Sheri Hunt 

Email: sheri.hunt@co.wichita.tx.us 

County Courthouse Annex 

600 Scott St., Suite 203 
Wichita Falls, TX  76301-2531 

940/ 716-8599; (FAX) 940/ 766-8139 

Monday – Friday, 8:00–5:00 
Web:  www.co.wichita.tx.us/veterans/  

 

WILBARGER (W) 

Tony Fonseca 

117 Wilbarger St., Ste B-9 

Vernon, TX 76384 
940/ 553-2310 

(FAX) 940/ 553-2360 

First & Third Mondays & Fridays, 9:00 – 4:00 
Email: tony@co.wilbarger.tx.us 

Web:  www.co.wilbarger.tx.us 

 

WILLACY (H) 

Alejandro Figueroa (A-2016) 

Courthouse Annex Bldg. 
576 W. Main Ave. Rm 148 

Raymondville, TX 78580-0317 

956/ 699-5019 
(FAX) 956/ 689-2735 

Monday-Friday, 8:00-5:00 

Web:  www.co.willacy.tx.us  

Email: alex.figueroa@co.willacy.tx.us  

 

WILLIAMSON (W) 

Donna J. Harrell (A-2016) 
Email: dharrell@wilco.org 
 

Valerie Zimmerman, Asst. (A-2016) 

Email:vzimmerman@wilco.org 
 

Jayson Swetnam, Asst. (A-2017) 

Email: jswetnam@wilco.org  
 

Sherry Golden, Asst. (Pending Accreditation) 

Email:  sgolden@wilco.org  
 

3151 SE Inner Loop Ste C 

Georgetown, TX 78626-6343 
512/ 943-1900; (FAX) 512/ 943-1905 

Monday-Friday, 8:00-5:00 

Web:  www.wilco.org  
 

412 Vance Street, Box 12 
Taylor, TX 76574 

512/ 943-1900; (FAX) 512/ 943-1905 

1st & 3rd Wednesdays, 8:30-5:00 by appt. only 
 

WILSON (H) 

H.R. Grimm (2016) 

1420 3rd St, Ste 102 A 

Floresville, TX 78114-2249 

830/ 393-7376; (FAX) 830/ 393-7327 
Tuesday & Wednesday, 8:00 – 12:00; 1:00 – 5:00 

Email: veterans.officer@co.wilson.tx.us  

Web: www.co.wilson.tx.us  
 

WINKLER (W) 

Donald G. Wilson 

449 N Ash St. 

Kermit, TX 79745 

432/ 586-3261 
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Thursday, 2:00 – 6:00 pm 

[Winkler Co. Community Center 
118 N Poplar, Kermit] 

 

 
 

WISE (W) 

Laura L. Spain (A-2016) 

Email:   laura.spain@co.wise.tx.us  
 

Terri G. Meeks, Asst. (A-2016) 
Email: terri.meeks@co.wise.tx.us 
 

Blake R. Walls, Asst. (2016) 

Email: blake.walls@co.wise.tx.us 
 

P.O. Box 1567 
Decatur, TX 76234-6148 

940/ 627-2470; (FAX) 940/ 627-3828 

[County Annex Bldg., 205 N State St.] 
Mon.-Thurs., 8:00-5:00; Fri., 8:00-12:00 

 

WOOD (W) 

Melissa Laurent (A-2016) 

P.O. Box 312 

Quitman, TX 75783 
903/ 763-5581; (FAX) 903/ 763-5753 

[County Tax Office, 301 E Goode, Quitman] 

Monday-Wednesday, 8:00-4:00 
Email: mlaurent@mywoodcounty.com  

Web: www.mywoodcounty.com  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

YOAKUM (W) 

Please contact: 

Nick Sisk, Veterans Counselor (A-2016) 

Texas Veterans Commission 

VA Outpatient Clinic 

6104 Avenue Q South Drive, Rm. 132 
Lubbock, TX 79412 

806/ 472-3490; FAX) 806/ 472-3493 

Monday-Friday, 8:00-4:30 
Office operated in cooperation with Lubbock County. 

 

YOUNG (W)  

Wayne McCallum (2016) 

516 Fourth St., Rm B3 

Graham, TX 76450-3062 

940/ 521-1849 
Each Wednesday, 10:00 am – 2:00 pm 

Email: vets@youngcounty.org  

Web: www.co.young.tx.us 
 

Olney Library, Texas Room 
807 W. Hamilton 

Olney, TX 

1st Tuesday of each month 
10:00 am – 12:00 pm 
Appointments scheduled as needed outside office hours 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ZAPATA (H) 

Manuel A. Uribe (2016) 

P.O. Box 367 
San Ygnacio, TX 78067-0367 

956/ 765-1408 

(FAX) 956/ 765-9909 
Thursday & Friday, 8:00-12:00 noon 

[200 E. 7th Ave., Ste 241B] 

Email: manueluribe63@yahoo.com  
Web:  www.co.zapata.tx.us/ 

 

ZAVALA (H) 

Pablo Aguillon (2015) 

Zavala County Courthouse 

200 East Uvalde St, Suite 9 
Crystal City, Texas 78839-3547 

830/ 854-7090 

830/ 374-2090 (Home) 
Monday – Thursday, 4:30 – 8:30 p.m.; 

Sat., 10:00 a.m. – 1:00 p.m.; Sun., 1:00 – 3:00 p.m. 

Email: hawg_02@yahoo.com 
Web: www.co.zavala.tx.us  

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 

 

 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

mailto:laura.spain@co.wise.tx.us
mailto:terri.meeks@co.wise.tx.us
mailto:blake.walls@co.wise.tx.us
mailto:mlaurent@mywoodcounty.com
http://www.mywoodcounty.com/
mailto:vets@youngcounty.org
http://www.co.young.tx.us/
mailto:manueluribe63@yahoo.com
http://www.co.zapata.tx.us/
mailto:hawg_02@yahoo.com
http://www.co.zavala.tx.us/


Veterans County Service Officers  

Updated August 11, 2017 

 
 

2017 Texas Veterans Commission Directory - 62 - Rev. September 2017 

 

 
 

 

 

1) Absher, Carl  ............................................................................................................................ Upton (W) 

2) Aguilar, Sydney M. (Asst.)  ..................................................................................................... Coke (W) 

 ................................................................................................................................................. Concho (W) 

 ................................................................................................................................................. Irion (W) 

 ................................................................................................................................................. Reagan (W) 

 ................................................................................................................................................. Schleicher (H) 

 ................................................................................................................................................. Sterling (W) 

 ................................................................................................................................................. Tom Green (W) 

3) Aguillon, Pablo  ....................................................................................................................... Zavala (H) 

4) Aguirre, Debi (Asst.)  ............................................................................................................... Guadalupe (H) 

5) Alce, Nimchie (Asst.)  .............................................................................................................. Ellis (W) 

6) Anders, Eric (Asst.)  ................................................................................................................. Denton (W) 

7) Andrews, Gordon  .................................................................................................................... Chambers (H) 

8) Atchley, Chris .......................................................................................................................... Cass (W) 

9) Austin, Steven W.  ................................................................................................................... Titus (W) 

  ................................................................................................................................................. Franklin (W) 

10) Aynesworth, Joe  ...................................................................................................................... Medina (H) 

11) Baker, Margaret (Maggie)  ....................................................................................................... Kerr (H) 

12) Ballard, Jeremiah (Asst.)  ......................................................................................................... McLennan (W) 

13) Barker, Tamara  ........................................................................................................................ Erath (W) 

14) Bartlett, Stella (Asst.)  .............................................................................................................. Denton (W) 

15) Bastaich, Paul L. ...................................................................................................................... Denton (W) 

16) Beene, C. Don  ......................................................................................................................... Limestone (W) 

17) Belton, Thomas J. III ................................................................................................................ Tarrant (W) 

18) Benavides, Humberto  .............................................................................................................. Karnes (H) 

19) Birchall, Dennis R.  .................................................................................................................. Bandera (H) 

20) Bivens, Laura  .......................................................................................................................... Lamar (W) 

21) Black, Sunny (Asst.)................................................................................................................. Taylor (W) 

22) Bois, Jerry ................................................................................................................................ Sutton (H) 

23) Boughner, Willie  ..................................................................................................................... Newton (H) 

24) Bourgeois, Donald F. ............................................................................................................... Childress (W) 

25) Broadway, Sonya  .................................................................................................................... Brazoria (H) 

26) Burger, Mark (Asst.)  ............................................................................................................... Travis (W) 

27) Cantu, David Jr. (Asst.)  ........................................................................................................... Harris (H) 

28) Carlson, Chuck ......................................................................................................................... Robertson (W) 

29) Carlton, Billy  ........................................................................................................................... Clay (W) 

30) Castillo, Epifanio Jr.  ................................................................................................................ Collingsworth (W) 

31) Castillo, Ismael  ........................................................................................................................ Maverick (H) 

32) Castillo, Melissa  ...................................................................................................................... Dallas (W) 

33) Castillo, Salvador ..................................................................................................................... Cameron (H) 

34) Chandler, Paul .......................................................................................................................... Fannin (W) 

35) Charanza, Donna-Gerber-  ....................................................................................................... Castro (W) 

36) Christian, Eugene  .................................................................................................................... Moore (W) 

37) Cisneros, Israel (Asst.)  ............................................................................................................ Bexar (H) 

38) Coffey, Brandon (Asst.)  .......................................................................................................... Smith (W) 

39) Coffman, Judy  ......................................................................................................................... Bailey (W) 
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40) Cortez, Ron  ............................................................................................................................. Kendall (H) 

41) Craig, Ellen R.  ......................................................................................................................... Tyler (H) 

42) Crawford, Jody  ........................................................................................................................ Bosque (W) 

43) Cromer, Ron ............................................................................................................................. Hutchinson (W) 

44) Cuevas, Jesus C.  ...................................................................................................................... Frio (H) 

45) Currington, Rebecca ................................................................................................................. Hockley (W) 

46) Dannheim, William H.  ............................................................................................................ Parmer (W) 

47) Davis, Danny ............................................................................................................................ Hopkins (W) 

    .............................................................................................................................................. Delta (W) 

48) Davis, Michaelle ...................................................................................................................... Comal (H) 

49) De Los Santos, Emilio .............................................................................................................. Hidalgo (H) 

50) Dehart, Andrew (Asst.)   .......................................................................................................... Cherokee (W) 

51) Denmon, Vernon Jr.  ................................................................................................................ Anderson (W) 

52) Diaz, Victor (Asst.)  ................................................................................................................. Tarrant (W) 

53) Domineck, Lavette (Asst.)  ....................................................................................................... Dallas (W) 

54) Dos Santos, Ph.D., CPM, Al  ................................................................................................... Caldwell (H) 

55) Dyer, Christopher ‘Gunny’  ...................................................................................................... Mason (H) 

56) Escobar, Ruben  ....................................................................................................................... Duval (H) 

57) Everitt, Dale  ............................................................................................................................ San Jacinto (H) 

58) Farrell, William G.  .................................................................................................................. Austin (H) 

59) Fasci, Rev. Kathryn  ................................................................................................................. Johnson (W) 

60) Ferguson, R.A. ‘Tony’, Jr. ....................................................................................................... Bee (H) 

61) Figueroa, Alejandro  ................................................................................................................. Willacy (H) 

62) Flannery, Linda  ....................................................................................................................... Rockwall (W) 

63) Fonseca, Tony  ......................................................................................................................... Wilbarger (W) 

64) Fontenot, Harry ........................................................................................................................ Van Zandt (W) 

65) Fraser, James P. (Asst.)  ........................................................................................................... Brown (W) 

66) Furleigh, F.W. ‘Frank” ............................................................................................................. Galveston (H) 

67) Galvan, Rickey  ........................................................................................................................ LaSalle (H) 

68) Gamboa, Sarah ......................................................................................................................... Atascosa (H) 

 ..................................................................................................................................................... McMullen (H) 

69) Garcia, Leticia (Admin. Asst.)  ................................................................................................ Starr (H) 

70) Garrison, Harry J. ..................................................................................................................... Wheeler (W) 

71) Garza, David ............................................................................................................................ Webb (H) 

72) Garza, Gilbrando  ..................................................................................................................... Jim Wells (H) 

73) Gates, Melissa  ......................................................................................................................... Polk (H) 

74) Gaytan, Juan M.  ...................................................................................................................... Gonzales (H) 

75) George, Jarvis ........................................................................................................................... Coleman (W) 

76) Gibson, Ron  ............................................................................................................................ Trinity (H) 

77) Glover, Donald W. Sr.  ............................................................................................................. Kimble (H) 

78) Glowicki, Karla  ....................................................................................................................... Hale (W) 

79) Gonzalez, Leonardo “Leo”  ...................................................................................................... Rusk (W) 

80) Gonzalez, Ruben (Asst.)  .......................................................................................................... Medina (H) 

81) Gottlob, Jeffrey W. (Asst.)  ...................................................................................................... Galveston (H) 

82) Granzin, Hunter  ....................................................................................................................... Coke (W) 

 ................................................................................................................................................. Concho (W) 

 ................................................................................................................................................. Irion (W) 

 ................................................................................................................................................. Reagan (W) 

 ................................................................................................................................................. Schleicher (H) 

 ................................................................................................................................................. Sterling (W) 
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 ................................................................................................................................................. Tom Green (W) 

83) Grimm, H.R. ............................................................................................................................. Wilson (H) 

84) Guest, Mr. Hilary L. ................................................................................................................. Jefferson (H) 

85) Guiliani, Jennifer (Asst.)  ......................................................................................................... Tarrant (W) 

86) Guillory, Arthur (Asst.)  ........................................................................................................... Liberty (H) 

87) Hale, John W.  .......................................................................................................................... Parker (W) 

88) Hall, George W.  ...................................................................................................................... Donley (W) 

 ..................................................................................................................................................... Hall (W) 

89) Hammer, Doug (Asst.) ............................................................................................................. Orange (H) 

90) Hargrove, Linda  ...................................................................................................................... Harrison (W) 

91) Harmon, Ray A. ....................................................................................................................... Bowie (W) 

92) Harrell, Donna J.  ..................................................................................................................... Williamson (W) 

93) Hart, Clarence (Asst.)  .............................................................................................................. Taylor (W) 

94) Hawkins, Keeyawnia “K.C.”  ................................................................................................... Bell (W) 

95) Heassler, Rollin (Asst.)  ........................................................................................................... El Paso (W) 

96) Henderson, James T. Jr. ........................................................................................................... Dallas (W) 

97) Hernandez, Ed  ......................................................................................................................... McCulloch (H) 

98) Hernandez, Eduardo (Eddie) .................................................................................................... Colorado (H) 

99) Hernandez, Johnny ................................................................................................................... Gaines (W) 

100) Hernandez, Sergio (Asst.)  ....................................................................................................... Webb (H) 

101) Hernandez, Steve  ..................................................................................................................... McLennan (W) 

102) Hernandez, Thalia M. (Asst.)  .................................................................................................. Cameron (H) 

103) Hill, Richard L. Jr.  ................................................................................................................... Eastland (W) 

104) Hinojosa, Dolores  .................................................................................................................... San Patricio (H) 

105) Howell, Ron  ............................................................................................................................ Dallam (W) 

 ................................................................................................................................................. Hartley (W) 

106) Huddleston, Mack .................................................................................................................... Palo Pinto (W) 

107) Huling, Ellsworth C., IV  ......................................................................................................... Ellis (W) 

108) Hull, J.C.  ................................................................................................................................. DeWitt (H) 

109) Hunt, Sheri  .............................................................................................................................. Wichita (W) 

110) Hunter, Robert D.  .................................................................................................................... Kaufman (W) 

111) Hutchins, Richard M.  .............................................................................................................. Bastrop (W) 

112) Ivey, Thomas ‘Tom’ ................................................................................................................. Callahan (W) 

113) Jackson, Gary  .......................................................................................................................... Collin (W) 

114) Jackson, Kenneth ...................................................................................................................... Floyd (W) 

115) Janicek, Kenneth C. .................................................................................................................. Milam (W) 

116) Jasso, Larry .............................................................................................................................. Dimmit (H) 

117) Johns, Robert Jr.  ...................................................................................................................... Andrews (W) 

118) Johnston, Jackie (Asst.)  ........................................................................................................... Brazoria (H) 

119) Jones, Frederick A. (Asst.)  ...................................................................................................... Travis (W) 

120) Jones, Phillip  ........................................................................................................................... Camp (W) 

121) Juarez, Jaime  ........................................................................................................................... Presidio (W) 

122) Karasek, Franklin J. Jr.  ............................................................................................................ Burleson (W) 

123) Kimball, Spencer (Asst.)  ......................................................................................................... Denton (W) 

124) King, Tami ............................................................................................................................... Gillespie (H) 

125) Kuertz, David M. “Mike”  ........................................................................................................ Aransas (H) 

126) Kuhn, Tom ............................................................................................................................... Ward (W) 

127) Kunkel, Ken ............................................................................................................................. Bowie (W) 
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128) Lafferty, Jay F.  ........................................................................................................................ Grimes (H) 

129) Langford, Ron  ......................................................................................................................... Calhoun (H) 

130) Lara, Sam G.  ........................................................................................................................... Menard (H) 

131) Laurent, Melissa  ...................................................................................................................... Wood (W) 

132) Lee, Kay L. ............................................................................................................................... Montgomery (H) 

133) Lewis, Susan N. (Asst.) ............................................................................................................ Travis (W) 

134) Libby, David ............................................................................................................................ Matagorda (H) 

135) Longoria, Martin A.  ................................................................................................................ Nueces (H) 

136) Lopez, Matias “Matt”  .............................................................................................................. Comanche (W) 

137) MacAllister, Wm. “Bill” .......................................................................................................... Guadalupe (H) 

138) Malaney, Dempsey L. .............................................................................................................. Ochiltree (W) 

139) Mallon, Linda  .......................................................................................................................... Hood (W) 

 ................................................................................................................................................. Somervell (W) 

140) Marshall, Dwight  ..................................................................................................................... Fort Bend (H) 

141) Marshall, Kevin  ....................................................................................................................... Gregg (W) 

142) Martinez, J.D.  .......................................................................................................................... Real (H) 

143) Massey, Bryan (Asst.)  ............................................................................................................. Taylor (W) 

144) Masters, James (Asst.) .............................................................................................................. Brown (W) 

145) Mathieu, Bobby (Asst.)  ........................................................................................................... Webb (H) 

146) McAfee, Donald J.  .................................................................................................................. Lavaca (H) 

147) McBride, Robert R.  ................................................................................................................. Nolan (W) 

148) McCallum, Wayne  .................................................................................................................. Young (W) 

149) McGee, Joni ............................................................................................................................. Pecos (H) 

150) Meeks, Terri G. (Asst.)  ............................................................................................................ Wise (W) 

151) Migura, Zach  ........................................................................................................................... Dallas (W) 

152) Miller, Merv ............................................................................................................................. Martin (W) 

153) Montelongo, Efren  .................................................................................................................. El Paso (W) 

154) Montoya, Don  ......................................................................................................................... Wharton (H) 

155) Moore, Cheryl (Asst.)  .............................................................................................................. Johnson (W) 

156) Morris, Clifton ......................................................................................................................... Haskell (W) 

157) Morrison, Vincent C. ................................................................................................................ Harris (H) 

158) Mosley, Kenneth R.   ................................................................................................................ Stephens (W) 

159) Mueller, Donald  ...................................................................................................................... Jim Hogg (H) 

160) Mueller, Kenneth ...................................................................................................................... Washington (H) 

161) Murphey, Billy B Jr.  ................................................................................................................ Brown (W) 

162) Murphy, Colm L.   .................................................................................................................... Montague (W) 

163) Nealy, Fonzell D., Sr. ............................................................................................................... Freestone (W) 

164) Nelson, Miles (Asst.)  ............................................................................................................... Hays (H) 

165) Nemec, Garrett P. “Gary” ........................................................................................................ Waller (H) 

166) Newtz, Fred  ............................................................................................................................. Houston (H) 

167) Nolen, Tom  ............................................................................................................................. Leon (W) 

168) Norwood, Gerald L. ................................................................................................................. Walker (H) 

169) Oats, Ted D., Lt. Col. USAF (Ret.)  ......................................................................................... Hunt (W) 

170) Odom, Andrea (Asst.) .............................................................................................................. Smith (W) 

171) Ontiveros, Frank A. (Asst.) ...................................................................................................... Comal (H) 

172) Orban, Bradley S.   ................................................................................................................... Hill (W) 

173) Painter, Eva Y.  ........................................................................................................................ Victoria (H) 

174) Patlan, Mandy L.  ..................................................................................................................... Wichita (W) 
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175) Peach, Cherry  .......................................................................................................................... Deaf Smith (W) 

 ................................................................................................................................................. Oldham (W) 

176) Peach, James C.  ....................................................................................................................... Deaf Smith (W) 

 ................................................................................................................................................. Oldham (W) 

177) Pecos, Arturo  ........................................................................................................................... Kleberg (H) 

178) Perez, Samuel Jr., (Asst.)  ........................................................................................................ Hidalgo (H) 

179) Perron, Leslie (Asst.)  ............................................................................................................... Collin (W) 

180) Petty, James E. Jr.  ................................................................................................................... Grayson (W) 

181) Phelps, Dennis L. ..................................................................................................................... Sherman (W) 

182) Phillips, Donald R. (Asst.)........................................................................................................ Denton (W) 

183) Phillips, Jess  ............................................................................................................................ Shackelford (W) 

184) Pope, Olie L. Jr......................................................................................................................... Travis (W) 

185) Prather, Jude  ............................................................................................................................ Hays (H) 

186) Prewit, Charles R. .................................................................................................................... Jones (W) 

187) Price, Jason (Asst.)  .................................................................................................................. Bexar (H) 

188) Ramirez, Olga (Asst.)  .............................................................................................................. Webb (H) 

189) Rawson, Duane  ....................................................................................................................... Mills (W) 

190) Reed, Matthew B.  .................................................................................................................... Lampasas (W) 

191) Reese, Susan (Asst.)  ................................................................................................................ Johnson (W) 

192) Richards, Billy.......................................................................................................................... Navarro (W) 

193) Rickey, Joe R.  ......................................................................................................................... Ector (W) 

194) Riddles, Dana  .......................................................................................................................... Baylor (W) 

195) Riley, Sherry  ........................................................................................................................... Shelby (H) 

 ................................................................................................................................................. San Augustine (H) 

196) Rios, Juan M. (Asst.)  ............................................................................................................... Tarrant (W) 

197) Rivera, Thomas N.  .................................................................................................................. Reeves (W) 

198) Roark, Michael (Asst.)  ............................................................................................................ Smith (W) 

199) Rodriguez, Felix M. (Asst.)  ..................................................................................................... Hidalgo (H) 

200) Rodriguez, Queta L.  ................................................................................................................ Bexar (H) 

201) Romero, Marcus (Asst.)  .......................................................................................................... Taylor (W) 

202) Sanchez, Richard  ..................................................................................................................... Refugio (H) 

203) Sandoval, Mike  ....................................................................................................................... Llano (W) 

204) Scanlen, Hugh  ......................................................................................................................... Jeff Davis (W) 

205) Scorsonelli, Abby  .................................................................................................................... Nacogdoches (H) 

206) Scott, Darrell R.  ....................................................................................................................... Swisher (W) 

207) Segovia, Johnny  ...................................................................................................................... San Patricio (H) 

208) Simpson, Ed ............................................................................................................................. Foard (W) 

209) Singletary, Danny  .................................................................................................................... Madison (W) 

210) Smith, Alan  ............................................................................................................................. Lee (W) 

211) Smith, Crystal (Asst.) ............................................................................................................... Lee (W) 

212) Smith, Glen  ............................................................................................................................. Marion (W) 

213) Smith, Kathy (Asst.)  ................................................................................................................ Montgomery (H) 

214) Smith, Tony  ............................................................................................................................. Coryell (W) 

215) Sosa, George  ........................................................................................................................... Val Verde (H) 

216) Sosa, S. Gil  .............................................................................................................................. Harris (H) (Pct. 2) 

217) Spain, Laura L.  ........................................................................................................................ Wise (W) 

218) Spann, Ernest Jr. (Asst.)  .......................................................................................................... Fort Bend (H) 

219) Stagg, Angela (Asst.)  .............................................................................................................. Gregg (W) 

220) Streety, Gina D. (Asst.)  ........................................................................................................... Lamb (W) 
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221) Swetnam, Jayson (Asst.)  ......................................................................................................... Williamson (W) 

222) Swindle, Brian .......................................................................................................................... Cooke (W) 

223) Tambunga, Francisco D.  ......................................................................................................... Crockett (H) 

224) Thomas, Gary D.  ..................................................................................................................... Rains (W) 

225) Thomason, David  .................................................................................................................... Cherokee (W) 

226) Thompson, Jared K.  ................................................................................................................ Tarrant (W) 

227) Thompson, John  ...................................................................................................................... Collin (W) 

228) Thompson, Karen (Asst.) ......................................................................................................... Montgomery (H) 

229) Thompson, Sunshine (Asst.)  ................................................................................................... Ector (W) 

230) Travis, Michael  ....................................................................................................................... Garza (W) 

231) Uribe, Manuel A.  ..................................................................................................................... Zapata (H) 

232) Van Etten, Charles E.  .............................................................................................................. San Saba (W) 

233) Van Zant, Sandra G.  ................................................................................................................ Runnels (W) 

234) Vinson, Roger F.  ..................................................................................................................... Motley (W) 

235) Walls, Blake (Asst.)  ................................................................................................................ Wise (W) 

236) Warren, Thomas “Shorty”  ....................................................................................................... Sabine (H) 

237) Webb, Rolandria ...................................................................................................................... Liberty (H) 

238) Wessels, Jacquelyn P.  .............................................................................................................. Fayette (W) 

239) White, Kristen  ......................................................................................................................... Hardin (H) 

240) Wilson, Benny .......................................................................................................................... Hansford (W) 

241) Wilson, Donald G.  ................................................................................................................... Winkler (W) 

242) Worley, William H. Jr.  ............................................................................................................ Burnet (W) 

243) Yancy, Dennis  ......................................................................................................................... Brewster (H) 

244) Ybarbo, JoAnn ......................................................................................................................... Goliad (H) 

245) Yeppez, Johnny ........................................................................................................................ Brazos (W) 

246) Yocom, Jerry. ........................................................................................................................... Jack (W) 

247) Young, James G. ‘Jim’ ............................................................................................................. Panola (W) 

248) Zamora, Everardo  .................................................................................................................... Uvalde (H) 

249) Zimmerman, Valerie (Asst.)  .................................................................................................... Williamson (W) 
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ALAMO AREA COUNCIL OF GOVERNMENTS 
Veterans Services 

8700 Tesoro Dr., Ste 160 

San Antonio, TX 78217  
210/ 362-5254 

Fax: 210/ 225-5937 

Hours: Mon.-Fri;, 8:00 - 5:00 
Email:  veterans@aacog.com 

Web:  www.aacog.com/495/Veterans-Services  

 

TEXAS MILITARY DEPARTMENT 
Major General John F. Nichols 

State Adjutant General 

Texas Military Forces 

Camp Mabry 
P.O. Box 5218 

Austin, TX 78763-5218 

512/ 782-5001 
[West 35th St, Austin, TX] 

Military Personnel Records 

• Active Duty: 512/ 782-5155 

• Retired Officer: 512/ 782-5183 

• Discharged Records: 512/ 782-5164 

Email: james.o.shive.nfg@mail.mil 

• Medical Records: 512/ 782-5616 

Department Web: www.txmf.us 
Family Support: https://www.jointservicessupport.org/FP/ 

 

DEPARTMENT OF ASSISTIVE & 

REHABILITATIVE SERVICES (DARS) 
4800 N. Lamar Blvd. 
Austin, Texas 78756 
 

DARS Disability Determination Services 
P.O. Box 149198 

Austin, TX 78714-9198 
 

For information on 

• Early childhood intervention services  

• Rehabilitation services  

• Services for people who are deaf or hard of hearing  

• Services for people who are blind or visually impaired  

• Disability determination services  

1-800-628-5115 or TTY 1-866-581-9328 

Email: DARS.Inquiries@dars.state.tx.us 
Web: www.dars.texas.gov  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TEXAS DEPARTMENT ON 

AGING & DISABILITY SERVICES (DADS) 
701 W. 51st Street 
Austin, TX 78751 

 

Mailing Address: 

P.O. Box 149030 

Austin, TX 78714-9030 

512/ 438-3011 
 

Consumer Rights and Services: 

1-800-458-9858 

Email: mail@dads.state.tx.us 
Web: www.dads.state.tx.us/ 

 

TEXAS DEPARTMENT ON 

STATE HEALTH SERVICES (DSHS) 
1100 West 49th Street 

Austin, TX 78756-3199 

512/ 458-7111 or 1-888-963-7111 
TDD: 512/ 458-7708 or 1-800-735-2989 

Email: customer.service@dshs.state.tx.us 

Web:  www.dshs.texas.gov/ 

 

TEXAS WORKFORCE COMMISSION 
Austin Headquarters 

101 East 15th Street 

Austin, TX 78778-0001 
512/ 463-2222 (Switchboard) 

512/ 343-4300 (In-State Claims) 

1-888-872-8417 (Out of State Claims) 
RELAY TEXAS 

1-800-735-2989 (TDD); 1-800-735-2988 (Voice) 

Web: www.workintexas.com 

 

GOVERNOR’S COMMITTEE 

FOR PEOPLE WITH DISABILITIES 
Mr. Ron Lucey, Executive Director 

P.O. Box 12428 
Austin, TX 78711-2428 

[1100 San Jacinto, Austin, TX 78701] 

512/ 463-5739 
For relay services dial 711 or your relay provider of choice. 

Video Phone: 512/ 434-0102 
(FAX) 512/ 463-5745 

Ombudsman Office: 1-800-252-9600 

Email: GCPD@gov.texas.gov 
Web: gov.texas.gov/organization/disabilities  

 

HAZLEWOOD ACT 

TEXAS VETERANS COMMISSION 
Charles E. Bryant, Program Specialist 

Veterans Education Program 

P.O. Box 12277 

Austin, TX 78711-2277 
512/ 463-6834; (FAX) 512/ 463-3932 

Email: charles.bryant@tvc.texas.gov 

Web: www.tvc.texas.gov/Hazlewood-Act.aspx 
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 TEXAS VETERANS LAND BOARD 
HEADQUARTERS 

  

George P. Bush, Chairman 
Texas Veterans Land Board 

P.O. Box 12873 

Austin, TX 78711-2873 

[Stephen F. Austin Building 

1700 North Congress Avenue, Suite 810] 

512/ 463-5060; (FAX) 512/ 475-1425; TDD 512/ 463-6367 

 

Texas Statewide Veterans’ Call Service Center: 

1-800-252-VETS (8387) or 512/ 463-5060 

Hours of Operation: 7:30 am - 5:30 pm, Monday - Friday 
 

Email: vlbinfo@glo.texas.gov 
 

Web: www.glo.texas.gov/vlb    or    www.texasveterans.com 
 

 

Matthew Elledge 
Senior Deputy Director 

Executive Secretary 

Veterans Programs 

512/ 463-2317 

Email:  matthew.elledge@glo.texas.gov  
 

 

Bill McLemore 
Assistant Executive Secretary and Deputy Director 

Veterans Land Board Land and Housing Program 

512/ 463-5401 

Email: bill.mclemore@glo.texas.gov  
 

 

John Berkely, LNFA 
Deputy Director 

Texas State Veterans Homes 

512/ 463-8764 

Email: john.berkely@glo.texas.gov 
 

 

Eric Brown 
Deputy Director 

Texas State Veterans Cemetery Program 

512/ 463-5977 

Email:  eric.brown@glo.texas.gov  
 

 

Charlotte Mumphord 
Director of Loan Operations 

512/ 463-5092 

Email: charlotte.mumphord@glo.texas.gov  
 

mailto:vlbinfo@glo.texas.gov
http://www.glo.texas.gov/vlb
http://www.texasveterans.com/
mailto:matthew.elledge@glo.texas.gov
mailto:bill.mclemore@glo.texas.gov
mailto:john.berkely@glo.texas.gov
mailto:eric.brown@glo.texas.gov
mailto:charlotte.mumphord@glo.texas.gov
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TEXAS VETERANS LAND BOARD 
MARKETING AND BUSINESS DEVELOPMENT 

 

 

 

Jim Mickler 
Deputy Director 

Marketing and Business Development 

512/ 463-7358 

Email: jim.mickler@glo.texas.gov  

 

 

VLB OUTREACH 

 
Austin 

Max (Bear) Engram 

Max.engram@glo.texas.gov 

512-784-2674 

Outreach Team Leader 

Outreach Coordinator for Austin 

and San Antonio area 

 

 

McAllen 

Demetrius Moreno 

Demetrius.moreno@glo.texas.gov 

512-239-9219 

Outreach Coordinator for the Rio 

Grande Valley region 

 

Houston 

Eric Tillman 

Eric.tillman@glo.texas.gov 

512-289-7257 

Outreach Coordinator for the 

Greater Houston Area 

 

 

Fort Hood 

Richard Colon 

Richard.colon@glo.texas.gov 

512-221-5200 

Outreach Coordinator for Greater 

Fort Hood area 

 

 

Dallas/Fort Worth 

Scott Zacheus 

Scott.zacheus@glo.texas.gov 

512-750-2681 

Outreach Coordinator for the DFW area 

mailto:jim.mickler@glo.texas.gov
mailto:Max.engram@glo.texas.gov
mailto:Demetrius.moreno@glo.texas.gov
mailto:Eric.tillman@glo.texas.gov
mailto:Richard.colon@glo.texas.gov
mailto:Scott.zacheus@glo.texas.gov
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TEXAS STATE VETERANS HOMES 

The VLB Texas State Veterans Homes provide affordable, long-term nursing care for Texas veterans, their spouses and Gold Star parents. 
 

The David A. Gloier Texas State Veterans Home Program 

1-800-252-VETS (8387)   512/ 463-5383 

AMARILLO 
Ussery-Roan Texas State Veterans Home 

1020 Tascosa Rd 

Amarillo, TX 79124 
 

TVLB On-Site Representative 

Lee Persefield 

(Main Phone) 806/ 322-VETS (8387) 

(FAX) 806/ 322-8388 
 

Contract Administrator: Janet Morris 

Professionally Operated by: Care Inns of Texas, Ltd. 
 

Veterans Benefits Counselor 
Texas Veterans Commission 

806/ 468-1883 
 

BIG SPRING 
Lamun-Lusk-Sanchez State Veterans Home 

1809 North Highway 87 
Big Spring, TX 79720 
 

TVLB On-Site Representative 

Kim Coates 

(Main Phone) 432/ 268-VETS (8387) 
(FAX)  432/ 268-1987 
 

Contract Administrator: Sandy Sandlin 

Professionally Operated by: Touchstone Veterans Management, LTD 
 

Veterans Benefits Counselor 

Texas Veterans Commission 
432/ 264-8387 or 432/ 688-4879 

 

BONHAM 
Clyde W. Cosper State Veterans Home 

1300 Seven Oaks Rd 
Bonham, TX 75418 
 

TVLB On-Site Representative 

Amanda Gilbreath 

(Main Phone) 903/ 640 VETS (8387) 
(FAX) 903/ 640-4281 
 

Contract Administrator: Kevin Miller 

Professionally Operated by: Care Inns of Texas, Ltd. 
 

Veterans Benefits Counselor 
Texas Veterans Commission 

903/ 583-6390 

 

EL PASO 
Ambrosio Guillen Texas State Veterans Home 

9650 Kenworthy Street 

El Paso, Texas 79924 
 

TVLB On-Site Representative 

Susan Culp 

(Main Phone) 915/ 751-0967 

(FAX) 915/ 751-0980 
 

Contract Administrator: Tim Daniel 

Professionally Operated by: Touchstone Veterans Management, LTD 
 

Veterans Benefits Counselor 

Texas Veterans Commission 

915/ 564-7852; (Fax) 915/ 564-6169 

FLORESVILLE 
Frank M. Tejeda State Veterans Home 

200 Veterans Drive 

Floresville, TX 78114 
 

TVLB On-Site Representative 

Nanci Struble 

(Main Phone) 830/ 216-9456 

(FAX) 830/ 393-7764 
 

Contract Administrator: Laura Moore 

Professionally Operated by: Care Inns of Texas, Ltd. 
 

Veterans Benefits Counselor 
Texas Veterans Commission 

210/ 699-2356 

 

MCALLEN 
Alfredo Gonzalez Texas State Veterans Home 

301 East Yuma Avenue 

McAllen, Texas 78503  
 

TVLB On-Site Representative 

Jose Bustamante 

 (Main Phone) 956/ 682-4224 
(FAX) 956/ 682-4668 

 

Contract Administrator: Diana Zarate 
Professionally Operated by: Touchstone Veterans Management, LTD 

 

Veterans Benefits Counselor 
Texas Veterans Commission 

956/ 630-9058 

 

TEMPLE 
William R. Courtney State Veterans Home 

1424 Martin Luther King, Jr. Lane 

Temple, TX 76504 
 

TVLB On-Site Representative 

Sue Nelson 

(Main Phone) 254/ 791-8280 

(FAX) 254/ 791-0262 
 

Contract Administrator: Shannon Franchuk 
Professionally Operated by: Care Inns of Texas-Temple, Ltd. 

 

Veterans Benefits Counselor 
Texas Veterans Commission 

254/ 743-0549 

 

TYLER 
Watkins-Logan-Garrison State Veterans Home 

11466 Honor Lane 

(State Hwy 155) 
Tyler, TX 75708 

 

TVLB On-Site Representative 

Donna Huffman 

 (Main Phone) 903/ 617-6150 

(FAX) 903/ 617-6498 
 

Contract Administrator: Phil Whirley 

Professionally Operated by: Touchstone Veterans Management, LTD 
 

Veterans Benefits Counselor 

Texas Veterans Commission 
903/ 935-8415 

 



Other State & Federal Agencies  

 

2017 Texas Veterans Commission Directory - 72 - Rev. September 2017 

 TEXAS VETERANS LAND BOARD Updated July 11, 2017 
TEXAS STATE VETERANS CEMETERIES 

 

Eric Brown, Deputy Director 
Texas State Veterans Cemetery Program 

eric.brown@glo.texas.gov 

512/ 463-5977 or 1-800-252-VETS (8387) 
 

 

 

Currently the State of Texas has four veterans' cemeteries - in central Texas in Killeen, in south Texas in Mission, in west-central Texas in Abilene and Coastal 
Bend Area of Texas in Corpus Christi. 

 

 

KILLEEN 
The Central Texas State Veterans Cemetery opened January 3, 2006. The initial phase of development contains 31 acres with 7,620 gravesites.  The cemetery will 

be expanded as needed and will eventually be capable of providing a final resting place to more than 50,000 veterans and family members. 
 

Doug Gault, TVLB Onsite Representative 

Central Texas State Veterans Cemetery 

11463 State Highway 195 

Killeen, Texas 76542-4945 

Office: 254/ 616-1770; Fax: 254/ 616-1769 
Office Hours: 8:00 a.m. to 5:00 p.m., Monday - Friday 

 

 

MISSION 
The Rio Grande Valley State Veterans Cemetery opened December 1, 2006. The initial phase of development contains 31 acres, and 6,190 gravesites.  The cemetery will 

be expanded as needed and will eventually be capable of providing a final resting place for more than 25,000 veterans and family members. 
 

To honor the deceased, you may purchase engraved memorial pavers which are placed in the assembly area of the Rio Grande Valley State Veterans Cemetery. Each paver 

costs $100, with proceeds going toward operations of the cemetery. Please contact the cemetery staff to learn more. 
 

Rio Grande Valley State Veterans Cemetery 
2520 South Inspiration Rd 

Mission, Texas 78572-9897 

Office: 956/ 583-7227; Fax: 956/ 583-7887 
Office Hours: 8:00 a.m. to 5:00 p.m., Monday - Friday 

 

 

ABILENE 
The Texas State Veterans Cemetery at Abilene opened June 1, 2009. The initial phase of development contains 31 acres, and 3,524 gravesites. The cemetery will 

be expanded as needed and will eventually be capable of providing a final resting place for approximately 35,000 veterans and family members. 

 
To honor the deceased, you may purchase engraved memorial pavers which are placed in the assembly area of the Texas State Veterans Cemetery at Abilene.  Each 

paver costs $150, with proceeds going toward operations of the cemetery. Please contact the cemetery staff to learn more. 

 
Jimmy Defoor, TVLB Onsite Representative 

Texas State Veterans Cemetery at Abilene 

7457 West Lake Rd 
Abilene, Texas 79601-8278 

Office:  325/673-4446; Fax:  325/673-4448 

Office Hours:  8:00 a.m. to 5:00 p.m., Monday - Friday 

 

 

CORPUS CHRISTI 
The initial phase of development contains 30 acres, and 4,800 gravesites. The cemetery will be expanded as needed and will eventually be capable of providing a 

final resting place for more than 31,000 veterans and family members. The first interment took place on December 13, 2011. 

 
The cemetery includes a covered, open-air structure for committal services; a visitor's center; a computer kiosk for locating specific graves; an assembly area for 

special occasions, such as Memorial Day observances; an avenue of flags; and a memorial walkway for future monuments 

 
Alfredo Medina, TVLB Onsite Representative 

Coastal Bend State Veterans Cemetery 

9974 IH37 Access Rd 
Corpus Christi, Texas 78410-1408 

Office: 361/ 248-4830; Fax: 361/ 248-4965 

Office Hours: 8:00 a.m. to 5:00 p.m., Monday - Friday 
 

SEE PAGE 80 OF THIS DIRECTORY FOR NATIONAL CEMETERY LISTINGS 
 

 

file:///C:/Users/ABrutsch/Documents/GroupWise/Eric.brown@glo.texas.gov
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Veterans Business Development 
The Office of Veterans Business Development’s (OVBD) mission is to maximize the availability, applicability and usability of small business programs for 

Veterans, Service-Disabled Veterans, Reserve Component Me\ers, and their dependents or survivors. OVBD is SBA’s liaison with the veterans business 

community; provides policy analysis and reporting; and is as an Ombudsman for veteran entrepreneurs. OVBD has a number of programs and services to 

assist aspiring and existing veteran entrepreneurs such as training, counseling and mentorship, and oversight of Federal procurement programs for Veteran-

Owned and Service-Disabled Veteran-Owned Small Businesses. Contact one of the SBA Veterans Business Development Center offices below for information 

regarding programs and loans for veterans in Texas. We have also provided the web address for The Office of Veterans Business Development: 

www.sba.gov/offices/headquarter/vbd.  

REGION VI 
Serving Arkansas, Louisiana, New Mexico, Oklahoma, and Texas 

4300 Amon Carter Boulevard Suite 108 

Fort Worth, TX 76155 

Phone: 817/ 684-5581; Fax: 817/ 684-5588 

TTY/TTD:  817/ 684-5552 

Toll -Free: 1-800-726-3632 

(Borrower Help Line) 
 

DALLAS/FORT WORTH DISTRICT OFFICE 

4300 Amon Carter Blvd., Suite 114 

Fort Worth, TX 76155 

817/ 684-5500 

(FAX) 817/ 684-5516 
 

EL PASO DISTRICT OFFICE 

211 N Florence St. 

2nd Fl Ste 201 

El Paso, TX 79901 

915/ 834-4600 

(FAX) 915/ 834-4689 
 

HARLINGEN DISTRICT OFFICE 

(Lower Rio Grande Valley) 
2422 E. Tyler Ave Ste E 

Harlingen, Texas 78550 

956/ 427-8533 

(FAX) 956/ 427-8537 

Corpus Christi Branch Office 

2820 S. Padre Island Dr. Ste 108 

Corpus Christi, TX  

361-879-0017  

(FAX) 361-879-0764  

 

HOUSTON DISTRICT OFFICE 
8701 S. Gessner Dr., Ste 1200 

Houston, TX 770784 

713/ 773-6500 

(FAX) 713/ 773-6550 
 

LUBBOCK DISTRICT OFFICE 
1205 Texas Avenue, Room 408 

Lubbock, TX 79401-2693 

806/ 472-7462 

(FAX) 806/ 472-7487 
 

SAN ANTONIO DISTRICT OFFICE 

615 E. Houston St Ste 298 

San Antonio, TX 78205 

210/ 403-5900 

(FAX) 210/ 403-5936 

TTY/TTD: 210/ 403-5933 

VETERANS BUSINESS OUTREACH PROGRAM 
The Veterans Business Outreach Program (VBOP) is designed to provide entrepreneurial development services such as business training; counseling 

and mentoring; and referrals for eligible veterans owning or considering starting a small business. SBA has 16 organizations participating in this 

cooperative agreement and serving as Veterans Business Outreach Centers (VBOC). Visit www.sba.gov/tools/local-assistance/vboc for more 

information. The only VBOC in Texas is listed below; however there are some in neighboring states as well. 
 

Veterans Business Outreach Center 
The University of Texas Rio Grande Valley 

1407 E. Freddy Gonzalez Ste 1.200 

Edinburg, TX 78539-2999 

Phone: 956/ 665-8931; Fax: 956/ 665-7561 

Email: vboc@utrgv.edu   Web: www.utrgv.edu/vboc/ 

Veterans Business Outreach Center 
University of Texas at Arlington 

College of Business 

701 S. West Street, Room 635 

Arlington, TX 76019 

Phone: 817/ 272-6789 

Web: http://www.uta.edu/business/dean/vboc.php 

SCORE 
The SCORE Association “Counselors to America’s Small Business” is a nonprofit association comprised of 11,500 volunteer 

Business counselors throughout the U.S. and its territories. SCORE members are trained to serve as counselors, advisors 

and mentors to aspiring entrepreneurs and business owners. These services are offered at no fee, as a community service. 

Please visit their website at www.sba.gov/tools/local-assistance/map/state/TX for a list of chapters near you. 

WOMEN’S BUSINESS CENTERS 
Women's Business Centers (WBCs) represent a national network of nearly 100 educational centers throughout the United States and its territories, 

which are designed to assist women in starting and growing small businesses. WBCs seek to "level the playing field" for women entrepreneurs, who still 

face unique obstacles in the business world. SBA’s Office of Women’s Business Ownership (OWBO) oversees the WBC network, which provides 

entrepreneurs (especially women who are economically or socially disadvantaged) comprehensive training and counseling on a variety of topics in 

several languages. Visit www.sba.gov/tools/local-assistance/map/state/TX for more information and to find a location near you. 

http://www.sba.gov/offices/headquarter/vbd
http://www.sba.gov/tools/local-assistance/vboc
mailto:vboc@utrgv.edu
http://www.utrgv.edu/vboc/
http://www.uta.edu/business/dean/vboc.php
http://www.sba.gov/tools/local-assistance/map/state/TX
https://www.sba.gov/tools/local-assistance/map/state/TX
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U.S. Department of Labor 

The mission of the Veterans Employment and Training Service is to help veterans, reservists, and National Guard members in securing 

employment and the rights and benefits associated with such, through existing programs, the coordination, and merger of programs, and the 

implementation of new programs. VETS also administers several Homeless Veteran Reintegration Grants across the state providing technical 

assistance and monitors the effectiveness of these grants. The Veterans Employment and Training Service (VETS) is responsible for investigating 

complaints from veterans, members of the National Guard, and reserve who are covered by the Uniformed Service Employment and 

Reemployment Rights Act of 1994 (USERRA) as amended.  
 

REGIONAL ADMINISTRATOR 

RAVET Robert Creel 

Veterans Employment and Training Service 

U. S. Department of Labor 

525 Griffin Square Bldg., Rm. 858 

Dallas, TX 75202-5002 

972/ 850-4715 (FAX) 972/ 850-4716 

Email: creel.robert@dol.gov 

Web: www.dol.gov/vets 
 

TEXAS HEADQUARTERS 
Veterans Employment & Training Service 

U.S. Department of Labor 

 

Office Location: 

101 E 15th Street, Room 340 

Austin, TX 78778 
(FAX) 512/ 475-2999 

 

Mailing Address: 

P.O. Box 1468 

Austin, TX 78767-1468 

 

DVET Brian Schroepfer 

Texas State Director 

schroepfer.brian.c@dol.gov 

512/ 463-2207 

 

ADVET Steve Day 

day.steven.L@dol.gov 

512/ 463-2056 

 

ADVET Philip Estep 

estep.philip.q@dol.gov 

512/ 463-2816 

 

ADVET Jason Evans 

evans.jason@dol.gov 

512/ 463-2815 

 

ADVET Janice Maupin-Anderson 

maupinanderson.jan@dol.gov  

512/ 463-2065 
 

 

 

 

 

 

SAN ANTONIO 
Veterans Employment and Training Service 

U.S. Department of Labor 

Workforce Solutions Alamo - Walzem 

4615 Walzem Rd., Suite 100 

San Antonio, TX 78218-1610 

 

ADVET Frances DeSoto 

Email: desoto.frances@dol.gov 

210/ 582-1629 

(FAX) 210/ 822-6068 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:creel.robert@dol.gov
http://www.dol.gov/vets
mailto:schroepfer.brian.c@dol.gov
mailto:day.steven.L@dol.gov
mailto:estep.philip.q@dol.gov
mailto:evans.jason@dol.gov
mailto:maupinanderson.jan@dol.gov
mailto:desoto.frances@dol.gov
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VA Regional Office 

6900 Almeda Rd 

HOUSTON, TEXAS 77030-4200 

 

Telephone: 1-800-827-1000 

 713/ 383-1999 

Hours: 7:30 a.m.-4:00 p.m. 

Web: www.benefits.va.gov/houston/  
 

STAFF MEMBERS 

Marlan P. Waldrop 
Director 

 James Hedge Wendy Torres 
 Assistant Director Assistant Director 

Emile Dufrene 
Chief, Veterans Service Center 

 Valerie Martinez Larry Meador 
 Asst. Chief, Veterans Service Center Asst. Chief, Veterans Service Center 

 

 Ken Little Pedro Rivera 
 Asst. Chief, Veterans Service Center  Public Affairs 
 

 VOC REHAB  REGIONAL COUNSEL 

 713/ 383-1985  713/ 383-2778 
 

VETERANS EDUCATION CENTER 
MUSKOGEE, OKLAHOMA 

1-888-442-4551 
 

VA LOAN GUARANTY 
  

VA Loan Service Center 

VA Regional Office-Houston 

1-888-232-2571, Ext. 1855 (From TX, OK, AR, LA) 

Local: 713/ 383-1853 or 
 713/ 383-1852 

Email: CV62.vbahou@va.gov 

Web: www.benefits.va.gov/homeloans/ 
Web: www.vba.va.gov/ro/houston/lgy/home.html 

 

VA Appraisal, Construction & Specially Adapted Housing 

713/ 383-1855 
 

The Houston VA Regional Office currently holds jurisdiction over 90 Texas counties. The counties in the Houston area are as follows: 

 
Angelina 
Aransas 
Atascosa 
Austin 
Bandera 
Bee 
Bexar 
Blanco 
Brazoria 
Brewster 
Brooks 
Caldwell 
Calhoun 
Cameron 
Chambers 
Colorado 
Comal 
Crockett 
DeWitt 
Dimmit 
Duval 
Edwards 
Fort Bend 
Frio 
Galveston 
Gillespie 
Goliad 
Gonzales 
Grimes 
Guadalupe 

Hardin 
Harris 
Hays 

Hidalgo 
Houston 
Jackson 
Jasper 

Jefferson 
Jim Hogg 
Jim Wells 

Karnes 
Kendall 
Kenedy 

Kerr 
Kimble 
Kinney 
Kleberg 
LaSalle 
Lavaca 
Liberty 

Live Oak 
McCulloch 
McMullen 

Mason 
Matagorda 
Maverick 
Medina 
Menard 

Montgomery 
Nacogdoches 

Newton 
Nueces 
Orange 

Pecos 
Polk 
Real 

Refugio 
Sabine 

San Augustine 
San Jacinto 

San Patricio 
Schleicher 

Shelby 
Starr 

Sutton 
Terrell 
Trinity 

Tyler 
Uvalde 

Val Verde 
Victoria 
Walker 
Waller 

Washington 
Webb 

Wharton 
Willacy 
Wilson 
Zapata 
Zavala 

http://www.benefits.va.gov/houston/
mailto:CV62.vbahou@va.gov
http://www.benefits.va.gov/homeloans/
http://www.vba.va.gov/ro/houston/lgy/home.html
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VA Regional Office  

One Veterans Plaza 

701 Clay Avenue 

WACO, TEXAS 76799 
 

Telephone: 1-800-827-1000 

Hours: 7:45 a.m.-4:30 p.m. 

Web: www.benefits.va.gov/waco/  

 

STAFF MEMBERS 

John Limpose 
Director 

 

 Darlene Jones   Jason Ware 
 Assistant Director   Assistant Director 
 

Pandi Van Houten 
Veterans Service Center Manager 

 POW COORDINATOR  Melinda L. Perritano, Regional Counsel 
 Julie Koontz 4800 Memorial Drive, 674A4/02 

  Waco, TX 76711 

 VOC-REHAB 254/ 297-5300 
 254/ 299-9816 

VETERANS EDUCATION CENTER 
MUSKOGEE, OKLAHOMA 

1-888-442-4551 
 

VA LOAN GUARANTY 
  

VA Loan Service Center 

VA Regional Office-Houston 

1-888-232-2571, Ext. 1855 (From TX, OK, AR, LA) 

Local: 713/ 383-1853 or 
 713/ 383-1852 

Email: CV62.vbahou@va.gov 
Web: www.benefits.va.gov/homeloans/ 

Web: www.vba.va.gov/ro/houston/lgy/home.html 

 

VA Appraisal, Construction & Specially Adapted Housing 

713/ 383-1855 

The Waco VA Regional Office now has a total of 164 Texas counties within its jurisdictional area. These counties are as follows: 
 

Anderson 
Andrews 
Archer 
Armstrong 
Bailey 
Bastrop 
Baylor 
Bell 
Borden 
Bosque 
Bowie 
Brazos 
Briscoe 
Brown 
Burleson 
Burnet 
Callahan 
Camp 
Carson 
Cass 
Castro 
Cherokee 
Childress 
Clay 
Cochran 
Coke 
Coleman 
Collin 
Collingsworth 
Comanche 
Concho 
Cooke 
Coryell 

Cottle 
Crane 
Crosby 
Culberson 
Dallam 
Dallas 
Dawson 
Deaf Smith 
Delta 
Denton 
Dickens 
Donley 
Eastland 
Ector 
Ellis 
El Paso 
Erath 
Falls 
Fannin 
Fayette 
Fisher 
Floyd 
Foard 
Franklin 
Freestone 
Gaines 
Garza 
Glasscock 
Gray 
Grayson 
Gregg 
Hale 
Hall 

Hamilton 
Hansford 
Hardeman 
Harrison 
Hartley 
Haskell 

Hemphill 
Henderson 

Hill 
Hockley 

Hood 
Hopkins 
Howard 

Hudspeth 
Hunt 

Hutchinson 
Irion 
Jack 

Jeff Davis 
Johnson 

Jones 
Kaufman 

Kent 
King 
Knox 
Lamar 
Lamb 

Lampasas 
Lee 

Leon 
Limestone 
Lipscomb 

Llano 

Loving 
Lubbock 

Lynn 
McLennan 

Madison 
Marion 
Martin 

Midland 
Milam 

Mills 
Mitchell 

Montague 
Moore 
Morris 
Motley 

Navarro 
Nolan 

Ochiltree 
Oldham 

Palo Pinto 
Panola 
Parker 

Parmer 
Potter 

Presidio 
Rains 

Randall 
Reagan 

Red River 
Reeves 
Roberts 

Robertson 
Rockwall 

Runnels 
Rusk 

San Saba 
Scurry 

Shackelford 
Sherman 

Smith 
Somervell 
Stephens 
Sterling 

Stonewall 
Swisher 
Tarrant 
Taylor 
Terry 

Throckmorton 
Titus 

Tom Green 
Travis 

Upshur 
Upton 

Van Zandt 
Ward 

Wheeler 
Wichita 

Wilbarger 
Williamson 

Winkler 
Wise 

Wood 
Yoakum 

Young 
 

 
NOTE: Bowie County is under the jurisdiction of the VA Regional Office in Waco, Texas, with the exception of the city of Texarkana, which is in the VARO Little Rock, Arkansas, area. 

http://www.benefits.va.gov/waco/
mailto:CV62.vbahou@va.gov
http://www.benefits.va.gov/homeloans/
http://www.vba.va.gov/ro/houston/lgy/home.html
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 Women Veterans Health Care: www.womenshealth.va.gov 

Center for Women Veterans:  www.va.gov/womenvet/ 

Women Veterans Hotline—1-855-VA-WOMEN (1-855-829-6636) 

AMARILLO 
Katrina J. Goldby, RN, BSN, JD 

Women Veterans Program Manager 

Thomas E. Creek VA Medical Center 

6010 Amarillo Blvd., West 

Amarillo, TX 79106 

806/ 355-9703 x7559 

Email: Katrina.Goldby@va.gov  
 

AUSTIN 

VA Outpatient Clinic 

7901 Metropolis Drive 

Austin, TX 78744 
 

Minnie Bowie-Garcia 

Women Veterans Outreach Specialist 

512/ 823-4723 

Email: minerva.garcia@va.gov  
 

Rachele Misiti, LCSW 

Maternity Care Coordinator 

512/ 823-4780 (In Austin Mon, Wed, Fri) 

254/ 899-7499 (In Temple Tues & Thurs) 
 

BEAUMONT 

Mary Elizabeth Taylor, MSN RN CNC 

Nurse Manager 

Beaumont VA OPC 

3420 Veterans Circle 

Beaumont TX 77707 

409-981-8550 

Email: mary.Taylor2b1677@va.gov  
 

BIG SPRING 

Cynthia Schaffner 

Women Veterans Health Coordinator 

West Texas VA Health Care System 

George H. O'Brien, Jr. VA Medical Center 

300 Veterans Blvd. 

Big Spring, TX 79720-5500 

432/ 263-7361, Ex 7175 
 

BONHAM 

Euna Wright 
Women Veterans Outreach Specialist 

Sam Rayburn Memorial VA Medical Center 

1201 East 9th Street (11) 

Bonham, TX 75418 

903/ 583-6418 or 6224 
 

COLLEGE STATION 

Joy Ferguson 

Women’s Program Liaison 

VA Outpatient Clinic  

1651 Rock Prairie Rd 

College Station, TX 77845 

956/ 454-0199 

Email: joy.ferguson@va.gov   
 

CORPUS CHRISTI 

Kathleen J Libke, MSN RN-BC 

Women Veterans Program Manager 

VA Texas Valley Coastal Bend Health Care System 

2701 S. 77 Sunshine Strip 

Harlingen, TX   78550 

Office: 956/ 430-9344 (63944); Cell: 956/ 454-0199 

Email: Kathleen.libke@va.gov   

 

DALLAS 

Leslie Snowden-Crawford 

Women Veterans Outreach Specialist 

North Texas Veterans Health Care System 

Ambulatory Care (Rt 11-C) 

4500 S. Lancaster 

Dallas, TX 75216 

214/ 857-1938 

Email: Leslie.Snowden-Crawford@va.gov  
 

Avian Milton, Pharm.D.,CGP 

Clinical Pharmacy Specialist 

Women’s Health Team 

VA North Texas  

817-730-0403 or Ext 23403 

Email: Avian.Milton@va.gov  
 

EL PASO 

Jo Ann Culberson 

Women Veterans Program Manager 

El Paso VA Health Care System 

5001 N. Piedras 

El Paso, TX 79930 

915/ 564-6100, Ext 3608 

Email: Jo.Culberson@va.gov  
 

FORT WORTH 

Auyama L. Wright, LCSW, ACSW, BCD 
Women Veterans Coordinator 

Fort Worth VA Outpatient Clinic 

2201 SE Loop 820  

Fort Worth, TX 76119 

Office: 817/ 730-0325; 682/ 465-4575 (Cell) 

Email: AuyamaL.Wright@va.gov  
 

HARLINGEN 

Kathleen J Libke, MSN RN-BC 

Women Veterans Program Manager 

VA Texas Valley Coastal Bend Health Care System 

2701 S. 77 Sunshine Strip 

Harlingen, TX   78550 

Office: 956/ 430-9344 (63944); Cell: 956/ 454-0199 

Email: Kathleen.libke@va.gov   
 

HOUSTON 

Pamela Swope, FNP, CRNP-BC 

Women Veterans Program Manager 

VA Medical Center 

2002 Holcombe Blvd. 

Houston, TX 77030-4298 

713/ 791-1414, Ext. 25783 

Email: pamela.swope2@va.gov  
 

Lori Coffman 

Women Veteran Representative for SC Claims 

VA Regional Office 

6900 Almeda Rd. 

Houston, TX 77030-4200 

713/ 383-2494 

Email:  lori.coffman@va.gov 

 

 

 

 

 

 

 

 

LAREDO 

Kathleen J Libke, MSN RN-BC 

Women Veterans Program Manager 

VA Texas Valley Coastal Bend Health Care System 

2701 S. 77 Sunshine Strip 

Harlingen, TX   78550 

956/ 454-0199 

Email: Kathleen.libke@va.gov   
 

LUBBOCK 

Katrina J. Goldby, RN, BSN, JD 

Women Veterans Program Manager 

Amarillo VA Healthcare System 

Phone: (806) 355-9703 x7559 

Email: Katrina.Goldby@va.gov 
 

LUFKIN 

Beverly Roach, LCSW 

Social Worker 

Women Veterans Outreach Specialist 

Charles Wilson VA Outpatient Clinic 

2206 North John Redditt Drive 

Lufkin, TX 75904-1776 

936/ 671-4300 

Toll-free 1-800-209-3120 
 

McALLEN 

Kathleen J Libke, MSN RN-BC 

Women Veterans Program Manager 

VA Texas Valley Coastal Bend Health Care System 

2701 S. 77 Sunshine Strip 

Harlingen, TX   78550 

956/ 430-9344 (63944) 

Cell: 956/ 454-0199 

Email: Kathleen.libke@va.gov   
 

SAN ANTONIO 

Barbara J. Hector WHNP 

Women Veterans Program Manager-11W 

South Texas Veterans Health Care System 

7400 Merton Minter Blvd. 

San Antonio, TX 78229 

Office: 210-949-9449, Ext. 19449 

Cell: 210-386-0548 

Email: barbara.hector@va.gov 
 

TEMPLE 

Jana M. O'Leary, LCSW 
Supervisory Social Worker 

Women Veterans Program Manager 

Central Texas Veterans Health Care System 

1901 Veterans Memorial Dr. 

Temple, TX 76504 

254/ 743-2956 

Email: Jana.OLeary@va.gov  
 

WACO 

Kimberly Kinerd 

Women Veterans Outreach Specialist 

VA Medical Center 

4800 Memorial Drive 

Waco, TX 76711 

254/ 778-4811, Ext 53515 

Email: kimberly.kinerd@va.gov  
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VA Vet Centers in Texas 
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Updated:  April 21, 2016 
The VA Vet Centers serve veterans and their families by providing a continuum of quality care that adds value for veterans, families and communities. Care 

includes professional readjustment counseling, community education, outreach to special populations, the brokering of services with community agencies, and 

provides a key access link between the veteran and other services in VA. Hours are 8:00 am-4:30 pm unless otherwise noted. For more info on VA Vet Centers, 

visit www.vetcenter.va.gov or call 1-877-927-8387. NOTE: (H) = Houston Region; (W) = Waco Region) 

3B RCS South Central Regional Office 

4500 S. Lancaster Rd. Building 69; Dallas, TX 75216 

214/ 857-1254 or 877-927-8387         (FAX) 214-462-4944 
 

ABILENE (W) 

Taylor County VA Vet Center 

3564 N 6th Street 

Abilene, TX 79603 

325/ 232-7925 or 877-927-8387 

(FAX) 325/ 232-7948 

 

AMARILLO (W) 

VA Vet Center 

3414 Olsen Blvd., Ste E 

Amarillo, TX 79109-3072 

806/ 354-9779 or 877-927-8387 

(FAX) 806/ 351-1104 

 

AUSTIN (W) 

VA Vet Center 

Southcliff Bldg. 

2015 S IH 35, Ste 101 

Austin, TX 78741 

512/ 416-1314 or 877-927-8387 

(FAX) 512/ 416-7019 

 

BEAUMONT (H) 

Jefferson County VA Vet Center 

990 IH10 Ste 180 

Beaumont, TX 77702 

409/ 347-0124 or 877-927-8387 

(FAX) 409/ 896-5539 

 

CORPUS CHRISTI (H) 

VA Vet Center 

4646 Corona, Ste 250 

Corpus Christi, TX 78411-4383 

361/ 854-9961 or 877-927-8387 

(FAX) 361/ 854-4730 

 

DALLAS (W) 

VA Vet Center 

8610 Greenville Ave, Ste 125 

Dallas, TX 75243 

214/ 361-5896 or 877-927-8387 

(FAX) 214/ 361-0981 

 

EL PASO (W) 

VA Vet Center 

1155 Westmoreland Dr., Ste 121 

El Paso, TX 79925-5623 

915/ 772-0013 or 877-927-8387 

(FAX) 915/ 772-3983 

 

 

 

 

FORT WORTH (W) 

VA Vet Center 

6620 Westworth Blvd. 

Westworth Village 

Fort Worth, TX 76114-4011 

817/ 921-9095 or 877-927-8387 

(FAX) 817/ 921-9438 

 

HOUSTON (H) 

Harris County VA Vet Center 

14300 Cornerstone Village Dr., Ste 110 

Houston, TX 77014 

281/ 537-7812 or 877-927-8387 

(FAX) 281/ 583-8800 

 

HOUSTON (H) 

VA Vet Center 

3000 Richmond Ave, Ste 355 

Houston, TX 77098 

713/ 523-0884 or 877-927-8387 

(FAX) 713/ 523-4513 

 

HOUSTON (H) 

Houston West VA Vet Center 

701 N. Post Oak Rd., Ste 102 

Houston, TX 77024-3810 

713/ 682-2288 or 877-927-8387 

(FAX) 713/ 682-7818 

 

KILLEEN HEIGHTS/HARKER 

HEIGHTS (W) 

Killeen/Heights VA Vet Center 

302 Millers Crossing, Ste 4 

Harker Heights, TX 76548-5660 

254/ 953-7100 or 877-927-8387 

(FAX) 254/ 953-7120 

 

LAREDO (H) 

VA Vet Center 

6999 McPherson Rd., Ste 102 

Laredo, TX 78041 

956/ 723-4680 or 877-927-8387 

(FAX) 956/ 723-9144 

 

LUBBOCK (W) 

VA Vet Center 

3106 50th St., Ste 400 

Lubbock, TX 79413 

806/ 792-9782 or 877-927-8387 

(FAX) 806/ 792-9785 

 

 

 

MCALLEN (H) 

McAllen VA Vet Center 

2108 S M Street 

MedPoint Plaza Unit 2 

McAllen, TX 78503 

956/ 631-2147 or 877-927-8387 

(FAX) 956/ 631-2430 

 

MESQUITE (W) 

Dallas County VA Vet Center 

502 West Kearney, Ste 300 

Mesquite, TX 75149 

972-288-8030 or 877-927-8387 

(FAX) 972-288-8051 

 

MIDLAND (W) 

VA Vet Center 

4400 N. Midland Dr., Ste 540 

Midland, TX 79707 

432/ 697-8222 or 877-927-8387, Ext. 2301 

(FAX) 432/ 697-0561 

 

PANTEGO/ARLINGTON (W) 

Tarrant County VA Vet Center 

3337 W Pioneer Pkwy. 

Northlake Center 

Pantego, TX 76013-4603 

817/ 274-0981 or 877-927-8387 

(FAX) 817/ 274-9712 

 

SAN ANTONIO (H) 

San Antonio NE VA Vet Center 

9504 IH 35 N, Ste 214 

San Antonio, TX 78233 

210/ 650-0422 or 877-927-8387 

(FAX) 210/ 650-0169 

 

SAN ANTONIO (H) 

San Antonio NW VA Vet Center 

9910 W Loop 1604 N, Ste 126 

San Antonio, TX 78254 

210/ 688-0606 or 877-927-8387 

(FAX) 210/ 688-3421 

 

SAN ANTONIO (H) 

San Antonio NE 

  Mobile VA Vet Center 

9504 IH 35N 

San Antonio, TX 78233 

210/ 688-0606 or 877-927-8387 

 

 

 

http://www.vetcenter.va.gov/
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Updated: June 16, 2016 
 

VETERANS CRISIS LINE   1-800-273-8255 Press 1 

Confidential chat at VeteransCrisisLine.net or text to 838255 

Or chat online at www.VeteransCrisisLine.net 
 

VA Suicide Prevention Staff – TEXAS 

 
 

AMARILLO 

Kristell Brinkmann 

806/ 472-3400, Ext. 17537 

(FAX) 806/ 472-3421  

amarillospcmailgroup@va.gov 

 

BIG SPRING 

George Roberson 

432/ 263-7361 

(FAX) 432/ 264-4878  

George.Roberson@va.gov   

 

BONHAM 

James Atkins 

903/ 583-6241, Ext 36770 

(FAX) 903/ 583-6226  

James.Atkins@va.gov   

 

DALLAS 

Patricia Bob 

214/ 857-0706  

(FAX) 214/ 462-4547  

ntxmhsuicideprevention@va.gov    

 

EL PASO 

Donna Nesbit-Veltri 

915/ 564-7955 

(FAX) 915/ 564-7861  

donna.nesbit-veltri@va.gov 

 

 

 

 

FORT WORTH 

Sarolyn Morgan 

817/ 730-0010  

(FAX) 817/ 857-0917  

ntxmhsuicideprevention@va.gov    

 

HARLINGEN 

Nicole Theriot, LCSW 

Phillip Spears 

361/ 806/ 5696  

(FAX) 361/ 806/ 5604  

nicole.theriot@va.gov 

phillip.spears@va.gov 

 

HOUSTON 

Deborah Lundin 

713/ 794-7002  

(FAX) 713/ 794-7811  

houspc@va.gov   

 

SAN ANTONIO 

Larry Stokes 

210/ 617-5300, Ext 15824 

(FAX) 210/ 949-3203  

stxsuicidepreventionteam@va.gov  

 

TEMPLE 

Anna Crawford 

254/ 563-9864  

(FAX) 254/ 743-0137  

ctxsuicidepreventioncoordinators@va.gov   
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Below is a listing of the National Cemeteries in Texas. Also, a web site, sponsored by the Department of Defense, provides the general 

public with information on Military Funeral Honors, as well as helpful links to related military and veterans' issues web sites. In addition, 

the web site will also serves as a resource tool for our nation’s funeral directors as they assist veterans’ families in arranging for Military 

Funeral Honors. The telephone number and web address is:1-877-MIL-HONR; www.militaryfuneralhonors.osd.mil  For further 

information on VA’s National Cemetery Administration, you can visit their website at: www.cem.va.gov. 
 

 

 

DALLAS-FORT WORTH 
Dallas-Fort Worth National Cemetery 

2000 Mountain Creek Parkway 

Dallas, Texas 75211 

214/ 467-3374 

(FAX) 214/ 467-3316 

 

 

FORT BLISS / EL PASO 
Fort Bliss National Cemetery 

5200 Fred Wilson Rd 

P.O. Box 6342 

Fort Bliss, TX 79906 

915/ 564-0201 

(FAX) 915/ 564-3746 

 

 

FORT SAM HOUSTON / SAN ANTONIO 
Fort Sam Houston National Cemetery 

William Trower, Director 

1520 Harry Wurzbach Rd 

Fort Sam Houston, TX 78209 

210/ 820-3891 

(FAX) 210/ 820-3445 

 

 

 

 

 

 

 

 

 

 

 

 

 

HOUSTON 
Houston National Cemetery 

10410 Veterans Memorial Drive 

Houston, TX 77038 

281/ 447-8686 

(FAX) 281/ 447-0580 

 

 

KERRVILLE* 
Kerrville National Cemetery 

VA Medical Center 

3600 Memorial Blvd. 

Kerrville, TX 78028 

210/ 820-3891 

(FAX) 210/ 820-3445 

 

 

 

SAN ANTONIO* 
San Antonio National Cemetery 

517 Paso Hondo Street 

San Antonio, TX 78202 

210/ 820-3891 

(FAX) 210/ 820-3445 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 
 

 

* Cemetery closed for new interments. San Antonio National Cemetery is open for cremations 
only. For information on these cemeteries, contact the National Cemetery on Fort Sam 

Houston at 210/ 820-3891. 
 

 

 
 

 

 
 

 

 

SEE PAGE 72 OF THIS DIRECTORY FOR 

TEXAS STATE VETERANS CEMETERY PROGRAM INFORMATION 
 

http://www.militaryfuneralhonors.osd.mil/
http://www.cem.va.gov/
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List includes all VA medical facilities serving Texas Veterans, both in Texas and neighboring states. List also includes Community-

Based Outpatient Clinics (CBOCs). CBOCs are VA-operated or a VA-funded or reimbursed health care facilities or site 

geographically distinct or separate from a parent medical facility. 
* = TVC Claims Representation & Counseling has an office at this facility. Visit Page 2 of this document or call for hours as some may be part time. 

ABILENE 

Abilene VA CBOC 

3820 Ridgemont Dr. 

Abilene, TX 79606 

325/ 695-3252 

(FAX) 325/ 695-3414 

 

AMARILLO 

*Thomas E. Creek VA Medical Center 

6010 Amarillo Blvd., West  

Amarillo, TX 79106 

806/ 355-9703 

(Toll-Free) 1-800-687-8262 

Web: www.amarillo.va.gov/  
 

STAFF MEMBERS 

Michael Kiefer, Director 

Elizabeth Lowery, Associate Director 

 

AUSTIN 

*VA Outpatient Clinic 

7901 Metropolis Drive 

Austin, TX 78744 

512/ 389-1010 

(Toll-Free) 1-800-423-2111 (In Texas only) 

(FAX) 512/ 389-7142 

Web: www.centraltexas.va.gov/locations/Austin.asp  
 

STAFF MEMBERS 

Greg Vrentas, Clinic Administrator 

512 389-6516 

(FAX) 512 389-6545; Cell 512 755-4470 

Greg Willis, Clinic Social Worker 

512/ 823-4393 

 

VOC REHAB COUNSELORS 

Debra Wilson Art Asebedo 

Brad Robichaux Michelle Wood  
6448 Hwy 290 East, Suite C-107 

Austin, TX 78723 

512/ 206-0857 

(FAX) 512/ 206-0858 

 

VA VETERAN SERVICE REPRESENTATIVES 

Alicia Rivas 

Bill Reneau 

Frank Vera  
No public phone lines; Use main clinic line.  

 

 

 

 

 

BEAUMONT 

*VA Outpatient Clinic 

3420 Veterans Circle 

Beaumont, TX 77707 

409/ 981-8550 

(FAX) 409/ 981-8563 

(Toll-Free) 1-800-833-7734 

Web: www.houston.va.gov/locations/  
 

STAFF MEMBERS 

Dr. Mauriallo Garcia-Maldonado 
Director and Chief Medical Officer 
 

BEEVILLE 

Beeville VA CBOC 

302 S. Hillside Drive 

Beeville, TX 78102 

361/358-9912 

(FAX) 361362-2101 
 

BIG SPRING* 
West Texas VA Health Care System 

George H. O'Brien, Jr. VA Medical Center 

300 Veterans Blvd. 

Big Spring, TX 79720-5500 

432/ 263-7361 

(Toll-Free) 1-800-472-1365 (In area only) 

(FAX) 432/ 264-4834 

Web: www.bigspring.va.gov/index.asp  
 

STAFF MEMBERS 

Kalautie JangDhari, Director 

 

BONHAM 

*Sam Rayburn Memorial VA Medical Center 

1201 East 9th Street 

Bonham, TX 75418 

903/ 583-2111 

(Toll-Free) 1-800-924-8387 

Web: www.northtexas.va.gov/locations/  
 

STAFF MEMBERS 

Debie Rattan, Acting Chief, Medical Administration Services 

Toi Lee, MD, Acting Chief of Staff 

Primary Care 

 

BRIDGEPORT 
Bridgeport VA CBOC 

812 Woodrow Wilson Ray Cir 

Bridgeport, TX 76425 

940/ 683-2538 

(FAX) 940/ 683-1750 

 

 

http://www.amarillo.va.gov/
http://www.centraltexas.va.gov/locations/Austin.asp
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BRYAN/COLLEGE STATION 

Bryan/College Station VA CBOC 

1651 Rock Prairie, Suite 100 

College Station, TX 77845-8346 

979/ 680-0361 

 

BROWNWOOD 
Brownwood VA CBOC 

2600 Memorial Park Dr. 

Brownwood, TX 76801-5950 

325/ 641-0568 

 

CEDAR PARK 
Cedar Park VA CBOC  

600 N. Bell Blvd. 

Cedar Park, TX 78613 

512/ 260-1368 

 

CHILDRESS 
Childress Fox Clinic 

1001 Hwy 83 North 

Childress, TX 76201 

940/ 937-8528 

 

CONROE* 
VA Outpatient Clinic 

690 S. Loop 336 W 

Conroe, TX 77304 

936/ 522-4000 

(Toll-Free) 1-800-553-2278, Ext. 10900 

(FAX) 936/ 522-4020 

Web: www.houston.va.gov/locations/  

 

CORPUS CHRISTI 

*VA Outpatient Clinic 

5283 Old Brownsville Rd 

Corpus Christi, TX 78405 

361/ 806-5600 

(FAX) 361/ 806-5642 

Web: www.texasvalley.va.gov/locations/  
 

STAFF MEMBERS 

D. Muthali, MD, Chief Medical Officer 

Curtis W. Starling, Administrative Officer 

 

*Corpus Christi PACT Annex* 

5227 Old Brownsville Rd, Suite 11 

Corpus Christi, TX 78405 

361/ 806-5600 

Web: www.texasvalley.va.gov/locations/  

 

Corpus Christi VA Specialty Outpatient Clinic 

205 S Enterprise Pkwy 

Corpus Christi, TX 78405 

361/ 939-6510 

Web: www.texasvalley.va.gov/locations/  

 

 

DALHART 

Dalhart VA CBOC 

325 Denver Ave. 

Dalhart, TX 79022 

806/ 249-0673 

 

DALLAS 

*North Texas Veterans Health Care System 

4500 S. Lancaster Rd 

Dallas, TX 75216 

214/ 742-8387 

Tele-Care: 1-800-677-8289 

Web: www.northtexas.va.gov/  
 

*Veterans Resource Center* 

4900 Lancaster Rd. 

Dallas, TX 75216 

214/ 372-8822 
 

STAFF MEMBERS 

Jeff Milligan, Director 

Peter Dancy, Associate Director 

Dr. Clark R. Gregg, Chief Medical Officer 

VACANT, Chief of Medical Administration 

 

DEL RIO 

Rio Vista Medical Center 

1011 E. 7th St. 

Del Rio, TX 78840 

830/ 775-8513 

 

DENTON 

Denton VA CBOC 

2223 Colorado Blvd. 

Denton,TX 762505 

940/ 891-6350 

(FAX) 940/ 891-6105 

 

EL PASO 

*VA Health Care System 

5001 North Piedras 

El Paso, TX 79930-4211 

915/ 564-6100 

(Toll-Free) 1-800-672-3782 

Web: www.elpaso.va.gov/  
 

STAFF MEMBERS 

Joan Ricard, Director 

Perry Danner, Associate Director 

Homer LeMar, MD, Chief of Staff 

Timothy McMurry, Associate Director of 

 Patient Care Services 

 Nurse Executive 

 

Eastside El Paso VA Clinic 

Sierra Providence Eastside Center 

2400 Trawood Dr., Ste 200 

El Paso, TX 79936 

915/ 217-2428 

http://www.houston.va.gov/locations/
http://www.texasvalley.va.gov/locations/
http://www.texasvalley.va.gov/locations/Corpus_PACT.asp
http://www.texasvalley.va.gov/locations/Corpus_Specialty_Clinic.asp
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http://www.elpaso.va.gov/
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FORT STOCKTON 

Fort Stockton VA Outreach Clinic 

501 N. Main St. 

Fort Stockton, TX 79735 

432/ 336-0700 

(FAX) 432/ 336-0704 

 

FORT WORTH* 
VA Outpatient Clinic 

2201 SE Loop 820 

Fort Worth, TX 76119 

817/ 730-0000 

(FAX) 817/ 730-0601 

(Toll-Free) 1-800-443-9672 (From certain counties only) 

Web: www.northtexas.va.gov/locations/FWOPC.asp 
 

STAFF MEMBERS 

Jack C. Selman, MD, Chief, Medical Services 

Paul C. Fisch, Operations Administrator 

 

GALVESTON 

*VA Outpatient Clinic 

3828 Avenue N 

Galveston, TX 77550-6693 

409/ 761-3200 

Tele-Care: 1-800-553-2278, Est. 11000 

(FAX) 409/ 761-3204 

Web: www.houston.va.gov/locations/  
 

STAFF MEMBERS 

Malik H. Shabazz, Administrative Officer 

Dr. Sheena Wydermyer, Medical Director 

John Floyd, Patient Advocate 

 

GRANBURY 

Lakeside Physicians 

Fall Creek Medical Plaza 

601 Fall Creek Hwy 

Granbury, TX 76049 

817/ 326-3902 

(FAX) 817/ 326-395 

 

GREENVILLE 

Sandknop Family Practice 

4006 Wellington Rd., Ste 100 

Greenville, TX 75401 

903/ 450-4788 

(FAX) 903/ 450-0485 

 

 

 

 

 

 

 

 

 

 

 

HARLINGEN 

*Texas Valley Coastal Bend Health Care System 

VA Health Care Center at Harlingen 

2601 Veterans Drive 

Harlingen, TX 78550 

956/ 291-9000 

(Toll-Free) 1-866-877-4672 

Web: www.texasvalley.va.gov/locations/  

 

Harlingen VA Outpatient Clinic 

2106 Treasure Hills Blvd. 

Harlingen, TX 78550 

956/ 366-4500 

(FAX) 817/ 366-4501 

(Toll-Free) 1-866-877-4672 

 

HOUSTON 

*Michael E. DeBakey Veterans Affairs Medical Center 

2002 Holcombe Blvd. 

Houston, TX 77030 

713/ 791-1414 

(Toll-Free) 1-800-553-2278 

Web: www.houston.va.gov/  
 

STAFF MEMBERS 

Adam C. Walmus, M.H.A., M.A., F.A.C.H.E. Director 

Bryan Bayley, Deputy Director 

Francisco Vazquez, Associate Director 

J. Kalavar, MD, Chief of Staff 

James W. Scheurich, MD, Deputy Chief of Staff 

Thelma Gray-Becknell, Associate Director for Patient Care Srv 

Fern Taylor, OEF/OIF/ Veterans Services Coordinator 

 

KATY 

*VA Outpatient Clinic 

750 Westgreen Blvd. 

Katy, TX 77450 

281/ 578-4600 

FAX: 281/ 579-1925 
 

STAFF MEMBERS 

Dr. Yvette Degazon, Acting Clinic Director 

Dick Bradley, Administrative Officer 

William “Eric’ Babers, Patient Representative 

 

KERRVILLE 

*South Texas Veterans Healthcare System 

Kerrville Division-STVHCS 

3600 Memorial Blvd. 

Kerrville, TX 78028 

830/ 792-2471 (Administration) 

830/ 896-2020 (Medical Center) 

(FAX) 830/ 792-2480 

Web: www.southtexas.va.gov/locations/  
 

STAFF MEMBERS 

Robin Gutierrez, Administrative Officer 

 

 

http://www.northtexas.va.gov/locations/FWOPC.asp
http://www.houston.va.gov/locations/Galveston_VA_Outpatient_Clinic.asp
http://www.texasvalley.va.gov/locations/Harlingen_OPC.asp
http://www.houston.va.gov/
http://www.southtexas.va.gov/locations/Kerrville_VA_Hospital.asp
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LaGRANGE 

LaGrange VA Outreach Center 

890 E. Travis St. 

LaGrange, TX 78945 

979/ 968-5878 

 

LAKE JACKSON 

*VA Outpatient Clinic 

208 Oak Drive South, Suites 700-800 

Lake Jackson, TX 77566 

979/ 230-4852 

(FAX) 979/ 230-4863 

Web: www.houston.va.gov/locations/ 
 

STAFF MEMBERS 

Laura MacClain, Administrative Officer 

Francis Shannon, Secretary 
 

STAFF PHYSICIANS 

Dr. Patni, 

Dr. Ulanday 

Dr. Bryant 

 

LAREDO 

*VA Outpatient Clinic 

6551 Star Court 

Laredo, TX 78043 

956/ 523-7850 

(Toll-Free) 877/ 527-3361 

(FAX) 956/ 523-7851 

Web: www.texasvalley.va.gov/locations/  
 

STAFF MEMBERS 

Gustavos Garcia-Ramos, MD, Chief Medical Officer 

 

LONGVIEW 

Longview VA CBOC 

1005 N. Eastman Rd. 

Longview, TX 75601 

903/ 247-8262 

(Toll-Free) 1-800-957-8262 

405/ 456-7625 

 

LUBBOCK 

*VA Outpatient Clinic 

6104 Avenue Q South Drive 

Lubbock, TX 79412 

806/ 472-3400 

(Toll-Free) 1-800-687-8262 (Request Lubbock Clinic) 

Web: www.amarillo.va.gov/locations/  
 

STAFF MEMBERS 

Tim McNamara, MD, Clinic Manager 

Diana Ray, Nurse Manager 

Candice Matthews, Social Worker 

Carlos Plata, Patient Advocate 

 

 

 

 

LUFKIN 

*Charles Wilson VA Outpatient Clinic 

2206 Noth John Redditt Drive 

Lufkin, TX 75904-1776 

936/ 671-4300 

(Toll-Free) 1-800-209-3120 (From certain counties only) 

(FAX) 936/ 671-4332 

Web: www.houston.va.gov/locations/  
 

STAFF MEMBERS 

Kimberly M. Poole, MD, Director 

 

McALLEN 

*VA Outpatient Clinic 

VA Outpatient Clinic 

901 E. Hackberry Ave. 

McAllen, TX 78503 

956/ 618-7100 

(FAX) 956/ 992-9847 

Web: www.texasvalley.va.gov/locations/  
 

STAFF MEMBERS 

Daniel Brown, MD, Chief Medical Officer in Charge 

Stephanie Dominguez, RN, Nurse Manager 

 

North McAllen PACT Annex 

3900 North 10th Street, 5th Floor 

McAllen, TX 78501 

956/ 30-9050 

 

NEW BRAUNFELS  

New Braunfels VA CBOC 

189 E. Austin, Ste 106 

New Braunfels, TX 78130 

830/ 629-3614 

(FAX) 830/ 629-2438 

 

ODESSA 

Permian Basis VA CBOC 

8050 E. Hwy 191 

Odessa, TX 79762 

432/ 685-2110 

(FAX) 432/ 685-2158 

 

PALESTINE 

Palestine VA CBOC 

[Inside Palestine Mall] 

2000 South Loop 256 Ste 124 

Palestine, TX 75801 

903/ 723-9006 

 

PLANO 

Plano VA Primary Care Outpatient Clinic 

3804 W. 15th St. 

Plano, TX 75075 

972/ 801-4200 

 

 

http://www.houston.va.gov/locations/Galveston_VA_Outpatient_Clinic.asp
http://www.texasvalley.va.gov/locations/Laredo_OPC.asp
http://www.amarillo.va.gov/locations/Lubbock.asp
http://www.houston.va.gov/locations/Charles_Wilson_VA_Outpatient_Clinic.asp
http://www.texasvalley.va.gov/locations/McAllen_OPC.asp
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RICHMOND 
VA Outpatient Clinic 
22201 Southwest Frwy., Suite 200 

Richmond, TX 77469 

832/.595-7700 

(Toll-Free) 1-800-553-2278, Ext. 10000 

(FAX) 832/ 595-7720 

Web: www.houston.va.gov/locations/  

 

SAN ANGELO 

San Angelo VA CBOC 

2018 Pulliam 

San Angelo, TX 76905 

325/ 658-6138 

(FAX) 325/ 658-8104 

 

SAN ANTONIO 

*South Texas Veterans Health Care System (STVHCS) 

Audie L. Murphy Memorial Veterans Hospital 

7400 Merton Minter Blvd. 

San Antonio, TX 78284 

210/ 617-5300 

(Toll-Free) 888/ 686-6350 

Web: www.southtexas.va.gov/  
 

STAFF MEMBERS 

Marie Weldon, Director 

Julianne Flynn, MD, Chief of Staff 

Joe Perez, Associate Director 

 

*Frank M. Tejeda VA Outpatient Clinic* 

5788 Eckhert Rd 

San Antonio, TX 78240 

210/ 699-2100 

Telemed Refills: 210/ 617-5290 

VOC REHAB: 210/ 699-5022 

Web: www.southtexas.va.gov/locations/  
 

STAFF MEMBERS 

Brenda Morrow, MD, Chief Medical Officer 

Ron Sharpe, Medical Administrative Officer 

 

VA Service Center 

Hours: Monday-Friday; 8:00 am to 4:00 pm 

 2nd Floor, Rm 2B101B 

 WALK-IN BASIS ONLY 

 NO PHONE CALLS 

 

San Antonio Dental Clinic 

8410 Datapoint 

San Antonio, TX 78229 

210/ 949-8900 

(FAX) 210/ 949-8903 

 

North Central Federal Clinic 

17440 Henderson Pass 

San Antonio, TX 79232 

210/ 483-2900 

Web: www.southtexas.va.gov/locations/  

 

SAN ANTONIO (Cont.) 
Shavano Park Outpatient Clinic 

4350 Lockhill-Selma Rd., Suite 200 

San Antonio, TX 78249 

210/ 949-3773  

Web: www.southtexas.va.gov/locations/  

 

Northeast 410/San Antonio VA CBOC 

2391 NE Loop 40 Ste 101 

San Antonio, TX 78217 

210/ 590-0247 

(FAX) 210/ 590-3512 

 

Northwest 410/San Antonio VA CBOC 

4318 Woodcock Ste 120 

San Antonio, TX 78228 

210/ 736-4051 

(FAX) 210/ 736-4449 

 

Pecan Valley San Antonio VA CBOC 

4243 E. Southcross Blvd., Ste 206 

San Antonio, TX 78222 

210/ 337-4316 

(FAX) 210/ 337-4380 

 

South Bexar Outpatient Clinic 

4610 E. Southcross Blvd., Ste 100 

San Antonio, TX 78222 

210/ 648-1491 

 

SW Military VA CBOC 

1714 SW Military Dr. 

San Antonio, TX 78221 

210/ 923-0777 

 

SEGUIN 

Seguin VA CBOC 

526 E Court St. 

Seguin, TX 78155 

830/ 629-3614 

(FAX) 830/ 629-2438 

 

SHERMAN 

Sherman VA CBOC 

3811 US 75 North 

Sherman, TX 75090 

903/ 487-0477 

 

STAMFORD 

Stamford Clinic 

1601 N. Columbia 

Stamford, TX 79553 

325/ 695-3252 

(FAX) 325-773-5624 

WED. ONLY; 9:30am – 2:30pm 

 

 

 

 

http://www.houston.va.gov/locations/Richmond_VA_Outpatient_Clinic.asp
http://www.southtexas.va.gov/
http://www.southtexas.va.gov/locations/FTOPC.asp
http://www.southtexas.va.gov/locations/NCFC.asp
http://www.southtexas.va.gov/locations/NCFC.asp
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TEMPLE 

*Central Texas Veterans Health Care System 

Olin E. Teague Veterans' Center 

1901 Veterans Memorial Drive 

Temple, TX 76504 

254/ 778-4811 

(Toll-Free) 1-800-423-2111 

(FAX) 254/ 778-4811, Ex 4659 

Web: www.centraltexas.va.gov/  
 

STAFF MEMBERS 

Christopher R. Sandles, MBA, FACHE, Director 

Olawale O. Fashina, Chief of Staff 

Bryan W. Sisk, Associate Director for Patient & Nursing Srvs 

Russell E. Lloyd, Associate Director of Resources 

 

Temple VA Clinic Annex 

4501 S. General Bruce Dr., Suite 75 

Temple, TX 76502 

 

TEXAS CITY 

*VA Outpatient Clinic 

9300 Emmett F. Lowry Expwy., Suite 206 

Texas City, TX 77591 

409/ 986-2900 

(Toll-Free) 1-800-553-2278, Ext. 10500 

(FAX) 409/ 986-2910 

Web: www.houston.va.gov/locations/  
 

STAFF MEMBERS 

Malik H. Shabazz, Administrative Officer 

Dr. Sheena Wydermyer, Medical Director 

John Floyd, Patient Advocate 

 

TOM BALL 

*VA Outpatient Clinic 

1200 W. Main St. 

Tomball, TX 77375 

281/ 516-1505  

(FAX) 281/ 516-9393 

Telecare: 713-794-8985 or toll-free 1-800-639-5137 

Web: www.houston.va.gov/locations/  
 

STAFF MEMBERS 

Dr. Rajai Potu, Clinic Director 

Ashish Patel, Administrative Officer 

Mary Ann Reese, Nurse Manager 
 

SOCIAL WORKERS 

Cynthia Brown, Substance Abuse 

Jo Clancy, Mental Health 

Rebecca Raney, Medical 

 

 

 

 

 

 

 

 

TYLER 

*Tyler Primary Care Clinic 

3414 Golden Rd 

Tyler, TX 75701 

903/ 590-3050 or 

(Toll-Free) 855/ 375-6930 

Web: www.northtexas.va.gov/locations/  
 

STAFF MEMBERS 

Lehebron Farr, Administrative Officer 

 

VICTORIA 

*VA Outpatient Clinic 

1908 N Laurent 

Victoria, TX 77901-5468 

361/ 582-7700 

Web: www.southtexas.va.gov/locations/  
 

STAFF MEMBERS 

John T. Hall, MD, Senior Medical Officer 

Francisco Herrera, Administrative Officer 

 

WACO 
Doris Miller VA Medical Center 

4800 Memorial Drive 

Waco, TX 76711 

254/ 752-6581 

(Toll-Free) 1-800-423-2111 

Web: www.centraltexas.va.gov/locations/  
 

STAFF MEMBERS 

Gerald Darnell, Assistant Director of Operations 

 

WICHITA FALLS 

(Sheppard AFB) 

*Wichita Falls VA CBOC 

149 Hart St., Ste 25 

Sheppard AFB, TX 76311 

940/ 257-0001 

(FAX) 940/ 257-0020 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.centraltexas.va.gov/
http://www.houston.va.gov/locations/Texas_City_VA_Outpatient_Clinic.asp
http://www.houston.va.gov/locations/Tomball_VA_Outpatient_Clinic.asp
http://www.northtexas.va.gov/locations/tyler.asp
http://www.southtexas.va.gov/locations/Victoria_Outpatient_Clinic.asp
http://www.centraltexas.va.gov/locations/Waco.asp
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VA Medical Facilities in Neighboring States 

Serving Texas Veterans 
 

ARKANSAS 
Texarkana 

Texarkana, Arkansas VA CBOC 

910 Realtor Ave. 

Texarkana, AR 71854 

870/ 216-2242 

(Toll-Free) 1-800-571-8387 

 

LOUISIANA 
Shreveport 

Overton Brooks VA Medical Center 

510 E. Stoner Avenue 

Shreveport, LA  71101-4294 

318/ 221-8411 

(FAX) 318/ 424-6156 

Web: 1-800-863-7441 (From area codes 318, 903, and 501 only) 

Tele-care: (Toll-Free) 1-800-761-8262 

 (Other) 318/ 424-6162 

STAFF MEMBERS 

Toby T. Matthew, Director 

John P Areno, MD, Chief of Staff 

 

 

OKLAHOMA 
Fort Sill 
Lawton Fort Sill VA Outpatient Clinic 

4303 Pittman and Thomas Streets 

P.O. Box 33326 

Fort Sill, OK  73503 

580/ 585-5600 
 

STAFF MEMBERS 

Michael Washington, Administrator 

Kurt R. Scroggins, MD, Medical Director 

Cathy Rhoads, Patient Services Assistant 

 

Oklahoma City 

VA Medical Center 

921 Northeast 13th Street 

Oklahoma City, OK  73104 

405/ 456-1000 

(FAX 405/ 456-1560 

(Toll-Free) 1-866-835-5273, #4 
 

STAFF MEMBERS 

David P. Wood, MHA, FACHE, Director 

Anne Kreutzer, MS, FACHE, Associate Director 

Mark Huycke, MD, Chief of Staff 

 

 

 

 

 

NEW MEXICO 
Albuquerque 
VA Health Care System 

1501 San Pedro Drive, SE 

Albuquerque, NM  87108-5153 

505/ 265-1711 

(Toll-Free) 1-800-465-8262 

(FAX) 505/ 256-2855 
 

STAFF MEMBERS 

George Marnell, Director 

Kaye Green, Associate Director 

Meghan Gerety, MD, Chief of Staff 

 

Clovis 

Clovis, NM VA CBOC 

921 East Llano Estacado 

Clovis, NM 88101-3809 

(Toll-Free) 1-800-687-8262, Ext. 7215, 7825, 7653 

575/ 763-4335 

(FAX) 575/ 763-4296 

 

Hobbs 

Hobbs, New Mexico VA CBOC 

Broadmoor Tower 4th Fl 

1601 N. Turner 

Hobbs, NM 88340 

575/ 391-0354 

(Team 1, Ext 2291) 

(FAX) 575/ 391-9977 

 

Las Cruces 

Las Cruces VA CBOC 

1653 Don Roser Dr. 

Las Cruces, NM 88001 

575/ 522-1241 

(Toll-Free) 1-800-659-0311 

(FAX) 575/ 522-1497 

 

 

 

 

 

 

 

 

 

 

 

 



State Directors of Veterans Affairs 
Updated:  November 16, 2015 

2017 Texas Veterans Commission Directory - 88 - Rev. September 2017 

The following is a reference list of names, addresses, telephone & fax numbers, e-mail and web address of State Directors of 

Veterans Affairs, to which correspondence may be directed in regard to individual veterans or other matters pertaining to 

veterans' assistance programs. E-mail addresses are for obtaining general information only. You can also visit the National 

Association of Director of Veterans Affairs’ (NASDVA) website at: www.nasdva.net. 
 

 

 

ALABAMA 

RADM W. Clyde Marsh, USN (Ret) 

Commissioner 

Alabama Department of Veterans Affairs 

P.O. Box 1509 

Montgomery, Alabama 36102-1509 

[RSA Plaza Bldg., 770 Washington Ave., Suite 470] 

334/ 242-5077 

(FAX) 334/ 242-5102 

Email: clyde.marsh@va.alabama.gov  

Email:  mike.northcutt@va.alabama.gov  

Web: www.va.alabama.gov/   

 

ALASKA 

Mr. Verdie Bowen, Director 

Alaska Department of Military & Veterans Affairs 

Office of Veterans Affairs 

4600 DeBarr Rd., Ste 180 

Anchorage, Alaska 99508 

907/ 334-0874 

Toll-Free 1-888-248-3682 

(FAX) 907/ 334-0869 

Email: verdie.bowen@alaska.gov  

Web: veterans.alaska.gov/ 

 

AMERICAN SAMOA 

Mr. Anthony Fe’3 Allen, Veterans' Affairs Officer 

Office of the Governor 

American Samoa Government 

P.O. Box 2586 

Pago Pago, American Samoa 96799-2586 

(001) 684/ 633-4206 

(FAX) (001) 684/ 633-2269 

Email: anthonyallen_644@yahoo.com  

Web: www.americansamoa.gov  

 

ARIZONA 

Wanda Wright, Col USAF (Ret), Director 

Arizona Department of Veterans’ Services 

Office of the Director 

3839 N. Third St., Suite 200 

Phoenix, Arizona 85012-2069 

602/ 234-8415 

602/ 255-3373 

(FAX) 602/ 255-1038 

Email: rbarnes@azdvs.gov  
 

(Veterans Services Division) 

Arizona Department of Veterans Services 

3333 North Central Ave., Suite 1052 

Phoenix, Arizona 85012 

602/ 627-3261 

Toll-Free 1-800-852-VETS (8387) 

(FAX) 602/ 627-3275 

Web: dvs.az.gov 

 

 

 

 

 

 

ARKANSAS 

Matt Snead, Director 

Arkansas Department of Veterans Affairs 

Executive Office 

501 Woodland Dr., Ste 230C 

Little Rock, AR 72201 

501/683-1376 

(FAX) 501/682-4833 

Email: matt.snead@arkansas.gov  
 

Veterans Services: 

2200 Fort Roots Dr. 

Bldg. 65, Rm 119 

North Little Rock, Arkansas 72114-1756 

501/ 370-3820 

(FAX) 501/ 370-3829 

Web: www.veterans.arkansas.gov  

General Info: adva@arkansas.gov  

 

CALIFORNIA 

Vito Imbasciani, Secretary 

California Department of Veterans Affairs 

Physical Location:  1227 O Street, Room 300 

Sacramento, California 95814-5840 

(Mail:  PO Box942895; Sacramento, CA 94295) 

916/ 653-2158 

(FAX) 916/ 653-2456 

(Toll-Free) 1-800-952-5626 (In-State Only) 

                    1-800-221-8998 (Outside California) 

Email: Vito.Imbasciani@calvet.ca.gov 

Web: www.calvet.ca.gov  

 

COLORADO 

Ben Mestas, Director 

Colorado Department of Military & Veterans Affairs 

Division of Veterans Affairs 

1355 S. Colorado Blvd. 

Bldg. C Suite 113 

Denver, Colorado 80222-3310 

303/ 284-6077 

(FAX) 303/ 284-3163 

Email: reuben.mestas@dmva.state.co.us  

General Info: CDVAinfo@DMVA.state.co.us 

Web: www.colorado.gov/vets 

 

CONNECTICUT 

Sean Connolly, Commissioner 

Connecticut Department of Veterans’ Affairs 

287 West Street 

Rocky Hill, Connecticut 06067-3501 

860/ 616-3600 or 3603 

(FAX) 860/ 616-3532 

Email: sean.connolly@ct.gov  

Email: tammy.marzik@ct.gov  

Web: www.ct.gov/ctva 

 

 

 

 

 

 

http://www.nasdva.net/
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DELAWARE 

Lawrence Kirby, Executive Director 

Delaware Commission on Veterans Affairs 

802 Silver Lake Blvd. 

Robbins Bldg., Suite 100 

Dover, Delaware 19904-2488 

302/ 739-2792 

(FAX) 302/ 739-2794 

Toll-Free: 1-800-344-9900 (In-State Only) 

Email: Lawrence.Kirby@state.de.us 

Web: www.state.de.us/veteran/ 

 

DISTRICT OF COLUMBIA 

Tammi Lambert, Director 

DC Office of Veterans Affairs 

441 4th Street, NW, Suite 870 North 

Washington, DC  20001-2714 

202/ 724-5454 

(FAX) 202/ 724-7117 

Toll-Free: 1-888-477-2909  

Email:  tammi.lambert@dc.gov  

Email: ova@dc.gov 

Web: www.ova.dc.gov/ 

 

FLORIDA 

Mike Prendergast, Colonel, US Army (Ret.) 

Executive Director 

Florida Department of Veterans’ Affairs 

11351 Ulmerton Rd., Suite 311-K 

Largo, Florida 33778-1630 

727/ 518-3202, Ext 5594 

(FAX) 727/ 518-3403 

Email: prendergastm@fdva.state.fl.us  

Web: www.floridavets.org/ 
 

Capitol Extension Office 

The Capitol, Suite 2105 

400 S Monroe 

Tallahassee, Florida 32399-6536 

850/ 487-1533 

(FAX) 850/ 488-4001 

 

GEORGIA 

Mike Roby, Commissioner 

Georgia Department of Veterans Service 

Floyd Veterans Memorial Bldg., Suite E-966 

205 Jessie Hill Jr Drive, SE 

Atlanta, Georgia 30334-4800 

404/ 656-2300 or 2312 

(FAX) 404/ 656-7006 

Email:  aukerman@vs.state.ga.us  

Web: veterans.georgia.gov  

 

GUAM 

John S. Unpingco, Administrator 

Felix Casimiro, Veterans Service Representative 

Marjorie Mesa-Hunter, Veterans Service Representative 

Guam Office of Veterans' Affairs 

Office of the Governor 

P.O. Box 2950 

Hagatna, Guam 96932-8659 

671/ 487-8505 

(FAX) 671/ 475-8396 

Email: john.unpingco@gvao.guam.gov 

Web: http://gvao.guam.gov/ 

 

 

HAWAII 

Ronald P. Han, Jr., Director 

Hawaii Office of Veterans Services 

Trippler Army Medical Center 

459 Patterson Rd., Rm 1-A103-E Wing 

Honolulu, Hawaii 96819-1522 

808/ 433-0420 

(FAX) 808/ 433-0385 

Email:  ronald.han@va.gov  

Email: ovs@ovs.hawaii.gov  

Web: dod.hawaii.gov/ovs/ 

 

IDAHO 

Col David Brasuell, USMC (Ret), Administrator 

Idaho Division of Veterans Services 

351 Collins Rd 

Boise, Idaho 83702-4519 

208/ 780-1300 

(FAX) 208/ 780-1301 

Email: david.brasuell@veterans.idaho.gov  

Email: info@veterans.idaho.gov 

Web: www.veterans.idaho.gov 

Contact:  Tammy Hebdon at the email or phone numbers above. 

 

ILLINOIS 

Erica L. Jeffries, Director 

Illinois Department of Veterans’ Affairs 

P.O. Box 19432 

Springfield, Illinois  62794-9432 

[833 S. Spring St.] 

217/ 785-4114 

Toll-Free: 1-800-437-9824 (In-State Only) 

217/ 782-6641(Out-of-State) 

TDD: 217/ 524-4645 

 (FAX) 217/ 524-0344 

Email:  Erick.L.Jeffries@illinois.gov  

Email: webmail@dva.state.il.us  

Web: www.illinois.gov/veterans 

 

INDIANA 

CSM James M. Brown, Director 

Indiana Department of Veterans' Affairs 

302 W. Washington St., Room E-120 

Indianapolis, Indiana 46204-2738 

317/ 232-3910 

(FAX) 317/ 232-7721 

Toll-Free: 1-800-400-4520 (In-State Only) 

Director’s Email: jambrown@dva.in.gov  

Email (General Info): idva@dva.state.in.us 

Web: www.in.gov/dva 

 

IOWA 
COL Robert C. King (Ret), Executive Director 

Iowa Department of Veterans Affairs 

Camp Dodge, Bldg. 3465 

7105 NW 70th Ave 

Johnston, Iowa 50131-1824 

515/ 727-3444 

Toll-Free: 1-800-838-4692 

(FAX) 515/ 727-3713 

Email: Robert.King@iowa.gov  

Email: idva.info@iowa.gov  

Web: va.iowa.gov  
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KANSAS 

Gregg Burden, Executive Director 

Kansas Commission on Veterans' Affairs 

Jayhawk Tower 

700 SW Jackson St., Suite 1004 

Topeka, Kansas 66603-3743 

785/ 296-3976 

(FAX) 785/ 296-1462 

Email: GBurden@kcva.ks.gov  

Email: kcva.ks.gov/contact-us  

Web: kcva.ks.gov 

 

KENTUCKY 

Heather French Henry, Commissioner 

Kentucky Department of Veterans Affairs 

1111B Louisville Rd (NGAKY Bldg.) 

Frankfort, Kentucky 40601-6123 

502/ 564-9203 

Toll-free: 1-800-572-6245 

(FAX) 502/ 564-9240 

Email:  HeatherFrench.Henry@ky.gov  

Webmail: veterans.ky.gov/Pages/Contacts/contactus.aspx  

Web: www.veterans.ky.gov  

 

LOUISIANA 

David LaCerte, Secretary 

Louisiana Department of Veterans Affairs 

P.O. Box 94095, Capital Station 

Baton Rouge, Louisiana 70804-9095 

225/ 219-5000 or 5001 

Toll-free: 1-877-GEAUXVA (877-432-8982) 

(FAX) 225/ 219-5590 or 225/ 922-0511 

[602 N. 5th St. Baton Rouge, LA 70802] 

Email: rodney.alexander@vetaffairs.la.gov 

Benefit Inquiries: veteran@la.gov  

Public records: Email Robin Keller at veteran@la.gov. 

Web: www.vetaffairs.com 
 

Anna Sanders 

Women Veterans Coordinator 

225/ 928-5025 

 

MAINE 

MAJ Adria O. Horn, Director 

Bureau of Veterans’ Services 

117 State House Station 

Augusta, Maine 04330-0117 

207/ 430-6035 

(FAX) 207/ 626-4471 

Email:  Adria.Horn@maine.gov  

Email: mainebvs@maine.gov  

Web: www.maine.gov/dvem/bvs/  

 

MARYLAND 

George W. Owings, III, Secretary 

Katie Sonntag, Executive Assistant 

Maryland Department of Veterans Affairs 

The Wineland Building, 4th Floor  

16 Francis St. 

Annapolis, Maryland 21401-1772 

410/ 260-3838 

(FAX) 410/ 216-7928 

Toll-Free: 1-866-793-1577 

Email: katie.sonntag@maryland.gov 

 mdveteransinfo@maryland.gov  

 secretary.mdva.maryland.gov  

Web: veterans.maryland.gov 

MASSACHUSETTS 

Francisco Ureña, Secretary 

Commonwealth of Massachusetts 

Department of Veterans’ Services 

600 Washington St., Room 1100 

Boston, Massachusetts 02111-1704 

617/ 210-5765 or 5785 

(FAX) 617/ 727-5903 

Email: francisco.urena@state.ma.us  

Email: MDVS@vet.state.ma.us 

Web:  www.mass.gov/veterans 

 

MICHIGAN 

Jeff S. Barnes, Director 

Michigan Veterans Affairs Agency 

PO Box 30104 

Lansing, MI 48909-7604 

[Phoenix Bldg., 222 N Washington Square, 5th Fl 

Lansing, Michigan 48933-1325] 

517/ 284-5215 

General Information: 517/ 284-5298 

Toll-Free: 800-642-MICH-VET (642-4838) 

(FAX) 517/ 241-5295 

Email: barnesj7@michigan.gov  

Email: russp@michigan.gov  

Email: MVAA-customerservice@michigan.gov   

Web: www.michiganveterans.com/  

 

MINNESOTA  

Larry W Shellito, Commissioner 

Minnesota Department of Veterans Affairs 

State Veterans Service Building 

20 West 12th St., Rm 206 

St. Paul, Minnesota 55155-2006 

Commissioner: 651/ 757-1555 

Main Line: 651/ 296-2562 

Veterans Linkage Line: 1-888-LinkVet (1-888-546-5838) 

DD214 Requests: 651/ 296-2562 

(FAX) 651/ 296-1539 

Commissioner’s Email: larry.shellito@state.mn.us  

General Info E-mail: mnvets@mdva.state.mn.us 

Web: http://mn.gov/mdva/  

 

MISSISSIPPI 

Randy Reeves, Executive Director 

Mississippi Veterans Affairs Board 

P.O. Box 5947 

Pearl, Mississippi 39288-5947 

[3466 Hwy 80 East] 

601/ 576-4850 

Toll-free: 1-877-203-5632 

(FAX) 601/ 576-4868 

Email:  RReeves@vab.ms.gov  

Web: www.vab.ms.gov 
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MISSOURI 

Larry D. Kay, Executive Director 

Missouri Department of Public Safety 

Veterans Commission 

P.O. Drawer 147 

Jefferson City, Missouri 65102-0147 

[205 Jefferson St, 12th Floor, Jefferson Bldg., 

Jefferson City, 65101-2901] 

573/ 751-3779 

(FAX) 573/ 751-6836 

Toll-Free: 1-866-VET-INFO (1-800-838-4636) 

Email: larry.kay@mvc.dps.mo.gov  

Email:  Movets.veteran@mvc.dps.mo.gov  

Web: www.mvc.dps.mo.gov 

 

MONTANA 

Joseph S. Foster, Division Administrator 

Montana Department of Military Affairs 

Division of Veterans Affairs 

P.O. Box 5715 

Helena, Montana  59604-5715 

[1900 Williams Street] 

Email: jofoster@mt.gov 

Contact Lee Ann Hall for info: 

406/ 324-3740  or via E-mail: lehall@mt.gov  

(FAX) 406/ 324-3745 

Web: montanadma.org/montana-veterans-affairs  

 

NEBRASKA 

John Hilgert, Director 

John McNally, Deputy Director 

Nebraska Department of Veterans' Affairs 

P.O. Box 95026 

Lincoln, Nebraska  68509-5026 

[301 Centennial Mall South, 6th Floor] 

402/ 471-7762 or 2458; (FAX) 402/ 471-2491 or 9449 

Director’s Email: john.hilgert@nebraska.gov  

Deputy Director’s Email: john.s.mcnally@nebraska.gov 

Web: www.veterans.nebraska.gov 

 

NEVADA 

Katherine Miller, Executive Director 

Nevada Department of Veterans Services 

6880 S. McCarran Blvd., Ste 2 

Reno, Nevada 89509 

775/ 688-1653 

Toll-free: 1-866-630-VETS (8387) 

(FAX) 775/ 688-1656 

Email: millerk@veterans.nv.gov  

Email: cagec@veterans.nv.gov  

Web: www.veterans.nv.gov 

 

NEW HAMPSHIRE 

Mary E. Morin, Director 

Women Veterans Coordinator 

NH State Office of Veterans Services 

275 Chestnut Street, Room 517 

Manchester, New Hampshire 03101-2411 

603/ 624-9230, Ext 302 

(FAX) 603/ 624-9236 

Toll-Free: 1-800-622-9230 (In-State Only) 

TDD Access: Relay NH 1-800-735-2964 

Email: mary.morin@vba.va.gov  

Web:  www.nh.gov/nhveterans 

 

 

NEW JERSEY 

New Jersey Department of Military & Veterans Affairs 

Raymond L. Zawacki, Deputy Commissioner for Veterans Affairs 

Albert J. Bucchi, Director of Veterans Services 

P.O. Box 340 

Trenton, New Jersey 08625-0340 

609/ 530-7045 

(FAX) 609/ 530-7191 

Benefit Hotline: 1-888-865-8387 

Counseling Hotline: 1-888-838-7654 

Email: raymond.zawacki@njdmava.state.nj.us 

Webmail: http://www.nj.gov/military/admin/main_contact.html   

Web: www.nj.gov/military/veterans  

 

NEW MEXICO 

Jack R. Fox, Secretary Designate 

New Mexico Department of Veterans’ Services 

P.O. Box 2324 

Santa Fe, New Mexico  87504-2324 

[Bataan Memorial Bldg., 407 Galisteo St., Rm. 142 

Santa Fe, NM 87504] 

505/ 827-6334 

(FAX) 505/ 827-6372 

Email: JackR.Fox@state.nm.us  

General Info: 505/ 827-6300 

Toll-Free: 1-866-433-8387 

Carl Suttere, Executive Assistant 

Email: carlj.sutter@state.mn.us  

Ray Seva, Public Information Officer 

Email (General Info): ray.seva@state.nm.us  

505/ 362-6089 

Web: www.dvs.state.nm.us  

 

NEW YORK 

Eric J. Hesse, Director 

New York State Division of Veterans’ Affairs 

17th Floor, Agency 2 

5 Empire State Plaza 

Albany, New York 12223-1551 

518/ 474-6114 

Toll-Free: 1-888-VETS-NYS (1-888-838-7697) 

(FAX) 518/ 474-6924 

Director’s Email: EHesse@veterans.ny.gov  

Email: DVAInfo@veterans.ny.gov 

Web: veterans.ny.gov/ 

 

NORTH CAROLINA 

Ilario G. Pantano, Division Director 

North Carolina Department of Administration 

Division of Veterans Affairs 

1315 Mail Service Center 

Raleigh, North Carolina 27699-1315 

[Albermarle Bldg., Suite 1065 

325 North Salisbury Street] 

919/ 807-4250 

(FAX) 919/ 807-4260 

Email: ilario.pantano@doa.nc.gov  

Webmail: www.doa.nc.gov/vets/contactus.aspx  

Web: www.doa.nc.gov/vets 
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NORTH DAKOTA 

Lonnie Wangen, Commissioner 
North Dakota Department of Veterans Affairs 

P.O. Box 9003 

Fargo, North Dakota 58106-9003 

[4201 38th St., SW, Suite 104] 

701/ 239-7165 

(FAX) 701/ 239-7166 

Toll-Free: 1-866-634-8387 

Email: lwangen@nd.gov  

Web: www.nd.gov/veterans 

 

NORTHERN MARIANA ISLANDS 

Vicente Camacho, Director 

Division of Veterans Affairs-DC&CA 

Commonwealth of the Northern Mariana Islands 

P.O. Box 503416 CK 

Saipan, MP  96950-3416 

670/ 664-2650; 2651 

(FAX) 670/ 664-2660 

Email: vicente.camacho@gov.mpi  

Email: veterans@vzpacifica.net 

Web: http://gov.mpi/ 

 

OHIO 
Thomas C. Gorrell, Director 

Ohio Department of Veterans Services 

77 South High Street, 7th Floor 

Columbus, Ohio 43215-6108 

614/ 644-0898 

Toll-free: 1-888 DVS-OHIO (888-387-6446) 

Toll-free: 1-877-OHIO-VET (877-644-6838) 

(FAX) 614/ 387-7317 

614/ 466-5453 (Military Discharge Info) 

(FAX) 614/ 728-9498 (Military Discharge Info) 

Email: Timothy.Gorrell@dvs.ohio.gov  

Email: ohiovet@dvs.ohio.gov 

Web: dvs.ohio.gov/ 

 

OKLAHOMA 

Myles L. Deering, Director 

Oklahoma Department of Veterans Affairs 

P.O. Box 53067 

Oklahoma City, Oklahoma 73152-3067 

[Veterans Memorial Bldg., 2311 N. Central] 

405/ 521-3684 

(FAX) 405/ 521-6533 

Toll-free Hotline: 1-855-701-6382 

Local Hotline: 405/ 521-4934 

Email Hotline: hotline@odva.ok.gov  

Email: jmcreynolds@odav.state.ok.us  

Web: www.ok.gov/odva/ 

 

OREGON 

Cameron Smith, Director 

Oregon Department of Veterans' Affairs 

Oregon Veterans Building 

700 Summer Street, NE 

Salem, Oregon 97301-1285 

503/ 373-2000 or 2388 

Toll-Free: 1-800-828-8801 (In-State Only) 

Salem Benefit Claims: 1-800-692-9666 (In-State Only) 

Home Loans: 1-800-673-8387 (In-State Only) 

(FAX) 503/ 373-2362 

Email: cameron.smith@state.or.us  

Web: www.oregon.gov/odva 

PENNSYLVANIA 

Brigadier General (Retired) Jerry G. Beck, Jr. 

Deputy Adjutant General – Veterans Affairs 

Pennsylvania Department of Military Affairs & Veterans Affairs 

Fort Indiantown Gap, Bldg. S-0-47 

Annville, Pennsylvania  17003-5002 

717/ 861-8902 

Toll-Free: 1-800-547-2838 

(FAX) 717/ 861-8589 

Email: jerbeck@pa.gov   

Email General Info: RA-VA-Info@pa.gov  

Web: www.dmva.state.pa.us  

 

PUERTO RICO 

Augustin Montanez-Allman, Interim Director 

Veterans and Military Affairs 

Veterans Ombudsman of Puerto Rico 

P.O. Box 11737 

San Juan, Puerto Rico 00910-1737 

[Ave. Ponce de Leon, Edif. Mercantile Plaza, 

Bldg. 4, Suite 401, Hato Rey, PR 00918] 

787/ 758-5760 

(FAX) 787/ 758-5788 

Email: a.montanez.allman@gmail.com 

Web: www.opv.pr.gov/  

 

RHODE ISLAND 

Kim A. Ripoli, Associate Director 

Department of Human Services 

Division of Veterans' Affairs 

480 Metacom Ave. 

Bristol, Rhode Island 02809-0689 

401/ 254-8000 

401/ 254-8343 

(FAX) 401/ 254-2320 

Email: kim.ripoli@governor.ri.gov  

Web: www.vets.ri.gov/ 

 

SOUTH CAROLINA 

Howard Metcalf, Director 

SC Division of Veterans’ Affairs 

477 Edgar Brown State Office Building 

State of South Carolina 

1205 Pendleton St., Ste 463 

Columbia, South Carolina 29201-3751 

803/ 734-0200 

(FAX) 803/ 734-0241 

Email: hmetcalf@oepp.sc.gov  

Email: va@oepp.sc.gov 

Web: www.oepp.sc.gov/va  

 

SOUTH DAKOTA 

Larry Zimmerman, Secretary 

Aaron Pollard, Deputy Secretary/Director of Claims 

SD Department of the Veterans Affairs 

Soldiers & Sailors War Memorial Bldg. 

425 East Capitol Avenue 

Pierre, South Dakota 57501-3100 

605/ 773-3269 

(FAX) 605/ 773-5380 

Toll-Free: 1-877-579-0015 (In-State Only) 

Email: larry.zimmerman@state.sd.us  

Email: aaron.pollard@state.sd.us  

Public Information Officer Email:  audry.ricketts@state.sd.us  

Web: vetaffairs.sd.gov 
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TENNESSEE 
Many-Bears Grinder, Commissioner 

TN Department of Veterans Affairs 

312 Rosa L. Parks Ave, 13th Fl 
Nashville, Tennessee 37243-1102 

615/ 741-2931 or 1959 

(FAX) 615/ 741-4785 or 5056 

Director’s Email: many-bears.grinder@tn.gov  
Web: www.state.tn.us/veteran 

 

TEXAS 

Thomas P. Palladino, Executive Director 

Colonel, US Army (Retired) 

Texas Veterans Commission 

P.O. Box 12277 

Austin, Texas 78711-2277 

[Stephen F. Austin Bldg., Suite 800; 

1700 North Congress Ave., Austin, TX 78701] 

512/ 463-6564 

(FAX) 512/ 475-2395 

Veterans HOTLINE: 1-800-252-VETS (8387) 

Executive Inquiry: executiveoffice@tvc.texas.gov  

General Info Email: info@tvc.texas.gov 

Web: www.tvc.texas.gov  

 

UTAH 

Gary R. Harter, Executive Director 

Utah Department of Veterans & Military Affairs 

550 Foothills Blvd., Suite 105 

Salt Lake City, Utah 84113-1106 

801/ 326-2372 

(FAX) 801/ 326-2369 

Toll-Free: 1-800-894-9497 (In-State Only) 

Email: gharter@utah.gov  

Email: veterans@utah.gov  

Web: veterans.utah.gov  

 

VERMONT 
Robert E. Burke, Director 

Vermont Office of Veterans Affairs 

118 State Street 

Montpelier, Vermont 05602-4401 

802/ 828-3379 

(FAX) 802/ 828-5932 

Toll Free: 1-888-666-9844 (In-State Only) 

Email:  robert.burke@state.vt.us  

Web: veterans.vermont.gov 

 

VIRGINIA 

John Newby, Commissioner 

Virginia Department of Veterans' Services 

Office of the Commissioner 

900 E. Main Street 

6th Floor, West Wing 

Richmond, Virginia  23219-3548 

804/ 786-0286 

Benefits: 804/ 225-2721 

(FAX) 804/ 371-8709 or 804/ 786-0302 

Voice/TDD 540/ 857-7102 

Email Commissioner’s Office: Danielle.Weaver@dvs.virginia.gov  

Email: info@dvs.virginia.gov  

Web: www.dvs.virginia.gov/ 

 

 

 

 

VIRGIN ISLANDS 

Patrick D. Farrell, Director 

Virgin Islands Office of the Governor 

Department of Veteran’s Affairs 

3241 Estate Contant Ste 5 

St. Thomas, Virgin Islands 00802 

340/ 773-6100 or 6663 

(FAX) 340/ 692-9563 

Email: patrick.farrell@va.vi.gov 

Email: veterans@usvi.org 

Web: www.vi.gov  

 

WASHINGTON 

Lourdes E. Alvarado-Ramos (Alfie), Director  

Washington State Department of Veterans Affairs 

P.O. Box 41150 

Olympia, Washington 98504-1150 

[1102 Quince St., SE, 3rd Floor] 

360/ 725-2200 or 2155 

(FAX) 360/ 586-4393 

 (FAX) 360/ 725-2197 

Administrative Toll-Free: 1-800-562-0132 (In-State Only) 

Benefits Toll-Free: 1-800-562-2308 (In-State Only) 

TDD: 360/725-2199 

Email: alfie@dva.va.gov  

Benefits Email: benefits@dva.wa.gov 

Web: www.dva.wa.gov/ 

 

WEST VIRGINIA 

Rick Thompson, Cabinet Secretary 

West Virginia Department of Veterans Assistance 

1514-B Kanawha Blvd., East 

Charleston, West Virginia 25311 

304/ 558-3661 

(FAX) 304/ 558-3662 

Administrative Toll-Free: 1-866-984-8387 (In-State Only) 

Benefits Toll-Free: 1-888-838-2332 (In-State Only) 

Web: www.veterans.wv.gov  

 

WISCONSIN 

John A. Scocos, Secretary 

Wisconsin Department of Veterans Affairs 

P.O. Box 7843 

Madison, Wisconsin 53707-7843 

[201 W. Washington Ave.] 

 608/ 266-1311 or 1315 

Email:  John.Scocos@dva.wisconsin.gov  

Veterans Benefits Resource Center: (FAX) 608/267-0403 

Benefit Eligibility Section: (FAX) 608/264-7616 

Toll-Free: 1-800-WIS-VETS (947-8387) 

Benefits Email: WisVets@dva.wisconsin.gov 

Web: dva.state.wi.us/ 

 

WYOMING 

Larry Barttelbort, Director 

Wyoming Military Department 

Wyoming Veterans Commission 

5410 Bishop Blvd. 

Cheyenne, Wyoming 82009 

307/ 777-8151 or 8152 

(FAX) 307/ 777-8150 

Veteran’s HOTLINE: 1-800-833-5987 

[5800 Central Ave., Cheyenne 

307/ 777-8152] 

Email: larry.barttelbort@wyo.gov 

Web: sites.google.com/a/wyo.gov/wyomingmilitarydepartment/  
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