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EDITORS NOTE

The initial concept of proposing Public Signage characters for encoding to the Unicode Standard first evolved in dis-
cussions between Dr. Deborah Anderson, Michael Everson, Prof. Johannes Bergerhausen and Andreas Stötzner,
during the Unicode conference held in spring 2005 in Berlin.
It was on my side than to begin with a proposal draft which we had to discuss. D. Anderson and J. Bergerhausen pro-
vided me with many valuable comments and a range of material which became part of the documentation testifying
the usage of public signs. I wish to express many thanks for that to my colleagues.
However, the finish of the current version of this proposal has been under my own responsibility, therefore I alone
should be blamed for all possible oddities or mistakes which may be uncovered in this document.

Andreas Stötzner
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A. Administrative

1. Title: Proposal to add Public Signage characters to the UCS 
2. Requester’s name: Andreas Stötzner
3. Requester’s ¥pe: Individual
4. Submission date: 1st August 2006
5. Ref.: …
6. This is a preliminary proposal.

B. Technical – General

1. This proposal is intendedfor a new block named »Public Signage«.
2. Number of proposed characters: 80 
3. Proposed category: 
4. Proposed level of implementation: L. 1

Rationale: 
5. ˜ a. Character names: see p. 6

˜ Character names in accordance with guidelines
˜ b. Character shapes: see p. 5

6. ˜ A Postscript-font can be provided by the author of this proposal on request.
7. ˜ a. References are a∫ached, see p. 9–31

˜ b. Published examples are attached, see p. 9–31
8. No.
9. ˜ Additional information is provided.

C. Technical – Justification

1. This proposal has not been submi∫ed before.
2. Contact to user communities: Yes.
3. User communi¥: the general public worldwide; 

environmental designers, producers of printed ma∫ers and screen designs for orientation and services 
4. Context of usage: public areas of commerce, travel and services; Internet presentations, 

printed matters
5. Current use: yes.
6. …
7. …
8. …

Rationale: 
9. Composing … 
10. .... 
11. ...
12. ...
13. …
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II. Proposal to add Public Signage characters to the UCS

Everyone knows of many pictographical or ideographical signs which are widely used in the public environ-
ment, in printed ma∫ers as well as on internet presentations and screen interfaces. These signs give orienta-
tion to transport, travel, accomodation, tourism, services, commerce, leisure, cultural and sport activities. The
author of this document and his collaborateurs believe that the most important ones of these signs ought to
be regularily encoded in order to enable font providers to make them handy for a more effective usage. 

During the last decades the use of public signage characters underwent a remarkable development
which forces us to respond to it by forwarding this proposal. Public signage characters have

– seen a steady growth of use all over the world,
– developed semantically towards an inofficial near-to-standard level in many cases,
– become increasingly intertwined with alphabetical text composing. 

For those reasons we see an urgent need of encoding public signage characters. As for the growing field of
print production (transport schedules, maps and floorplans, travel handbooks, tourist guides, …) the accessibi-
lity of public signs within the composing system is highly desirabel. Safety and effectiveness of orientation in
public areas will highly benefit from standardised font-based signage systems. The method of using image data
to reproduce public signage characters is by no means satisfactorily and cause many losses of information, as
some documented samples may show (see p. 9). Public signs have been done as fonts for quite a long time. But
by now all this fonts are encoded randomly which makes data interchange impossible.  

The selection of characters presented in this document is destillated from extensive collecting and re-
search work undertaken by the contributors. It’s based on several files of hundreds of printed materials, archiv-
ed website-screenshots and photographs (a representative scope hereof has been published by Andreas
Stötzner: Wo ist Was? Publikzeichen im realen und virtuellen öƒentlichen Raum. SIGNA Nº5, 2003; see
http://www.signographie.de/cms/front–content.php?idcat=18). 

The selection of signs has been subject to discussions between the contributers over a period of about
one and a half year. The chart on p. 5 containes a set of eighty most frequently used signs. Some of the de-
cisions suggested in this proposal may be disputable and subject to revision. However, we believe that mean-
while our knowlegde of the matter is sound enough to forward this proposal at a preliminary state for first
evaluation to the UTC. 
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III. Table of characters

Public Signage (I)
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xx00 MALE WASHROOM
xx01 FEMALE WASHROOM
xx02 RIGHTWARD PASSENGER
xx03 LEFTWARD PASSENGER
xx04 BABY CHANGING FACILITY
xx05 MEDITATION
xx06 RIGHTWARD EXIT
xx07 LEFTWARD EXIT
xx08 RIGHTWARD ENTRANCE
xx09 LEFTWARD ENTRANCE
xx0A RIGHTWARD ASCENDING STAIRCASE
xx0B LEFTWARD ASCENDING  STAIRCASE
xx0C RIGHTWARD ASCENDING  ESCALATOR
xx0D LEFTWARD ASCENDING  ESCALATOR
xx0E ELEVATOR
xx0F MEETING POINT

xx10 AUTOBAHN
xx11 GARAGE
xx12 CAR RENTAL
xx13 TAXI
xx14 CAR FRONTAL
xx15 BUS FRONTAL
xx16 TRAMWAY FRONTAL
xx17 RAILWAY FRONTAL
xx18 SHIP FRONTAL
xx19 AIRPLANE
xx1A DEPARTUR
xx1B ARRIVALS
xx1C CONNECTING FLIGHTS
xx1D HELICOPTER
xx1E BICYCLE
xx1F TICKETS

xx20 PARKHAUS
xx21 PARKING
xx22 MOTORAIL TRAIN
xx23 CAR FERRY
xx24 CAR LATERAL
xx25 BUS LATERAL
xx26 TRAMWAY LATERAL
xx27 RAILWAY LATERAL
xx28 SHIP LATERAL
xx29 TRAIN
xx2A SHUTTLE TRAIN
xx2B BERGBAHN
xx2C STEAM LOCOMOTIVE
xx2D SCHWEBEBAHN
xx2E SEILBAHN
xx2F KABINENBAHN

xx30 POLICE
xx31 PASSPORT CONTROL
xx32 CUSTOMS
xx33 WAITING
xx34 LUGGAGE
xx35 LUGGAGE CLAIM
xx36 LUGGAGE CHECK IN
xx37 LUGGAGE TROLLEY
xx38 LUGGAGE LOCKER
xx39 BAR
xx3A MINI BAR SERVICE
xx3B RESTAURANT
xx3C SNACKS
xx3D COFFEE
xx3E BERGSCHWEBEBAHN 
xx3F UNDERGROUND RAILWAY

xx40 INFORMATION DESK
xx41 PORTER
xx42 MEDICAL AID
xx43 PHARMACEUTICAL GOBLET
xx44 BED
xx45 COUCHETTE
xx46 CLOAKROOM
xx47 PRAM
xx48 GIFTS
xx49 MONEY EXCHANGE
xx4A HOUSE
xx4B SUPERMARKET
xx4C MARKET
xx4D ELECTRICITY
xx4E DRINKS
xx4F LUNCH ROOM
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xx00, xx01

This two  well known characters happen to appear both
on their own as well as in combination, than pointing at
“toilets” in general. The design of the glyphs may con-
siderably differ due to cultural expectations (e.g., xx01
ought to look different when used in Arabic countries). 

xx02, xx03

Directional signs
We propose directional alternatives to be encoded sepa-
rately for those signs which serve the directional
guidance for passengers in public spaces. This applies
also to xx06/7, xx08/9, xx0A/B and xx0C/D. If not
variable, these signs may cause confusion by visually
suggesting a wrong direction. This directional signs are
likely to be used together with other arrows, as encoded
in the Arrow’s block (U+2190 – 219F). We suggest not
to encode seperately arrows for public signage.

xx0a, xx0b, xx0c, xx0d

The ‘up’-and-‘down’-signs are likely to be perceived
differently by people who are acustomed to different
reading directions. For instance, xx0A will possibly read
as “upwards” to an European (who reads from left to
right), whereas rather as “downwards” to an Arab (who
reads from right to left). Therefore we refrained to
name them “upwards” and “downwards” respectively.
Either variant of stairs and escalators shall be at hand
for application in information systems.

xx04

Although at least three pictograms for “Baby changing
facilities” have been documented, we propose to encode
just one single character for that item. In this proposal
the simple depiction of the baby has been preferred for
clarity instead of a mother-and-child-view and the milk
bottle, which quite often stands for nursing facilities.

xx05

The praying man evolved recently to become an obvious
sign for “chapel”, “meditation room” or the like, mainly
used in airport information. It is meant to bear no speci-
fic religious connotations (the rooms themselves nor-
mally don’t, actually) but possibly appeal to everyone, of
whatsoever confession.

xx0e

Obvious differences of “elevator” signs are to be
expected in reality, yet the meaning is always the same.
The glyph in the table is to be regarded a representative
of those various possibilities.

xx10

The (European) motorway sign is widely used not as a
traffic sign only but even in printed matters, where it

may stand in for “motorway nearby” (of a hotel, e.g.).

xx11

The garage sign sometimes appear featuring an angled
roof-line instead of the rectangle (like in xx20), the
meaning is the same. The sign is used mostly to indicate
parking space of restricted accessibility, as hotel garages
and the like.

xx13

“TAXI” may also appear without the car. We suggest to
encode just one taxi character.

xx14 – xx18, xx24 – xx28

Vehicles – lateral and frontal forms
Our research has revealed that the most frequently
occurring vehicle signs do exist both in frontal and late-
ral depictions. Though the meaning is (mostly) actually
the same (for few exceptions see the documentation) we
see some good reason for encoding both variants of
those five items: car, bus, tram, railway and ship. 
The actual usage of either of these alternates often
follows long lasting and well established customs (e.g. in
railway schedules). 
To restrict the selection to only one of the two sets
would cause acceptance conflicts.

xx19

The incorporation of the general “airplane” sign may be
disputable, since U+2708 does also provide an airplane.
Despite that fact we suggest maintaining it in the Public
Signage section because it is very much used in context
to all the other signs presented here. (It seems not desi-
rable to force users into the unfortunate “Zapf Ding-
bats” block here).
The direction of the airplane glyph is of no meaning, as
is with the other vehicle signs of lateral view. The air-
plane may even appear in slanted position.

xx1a, xx1b, xx1c

These three signs are frequently used in ground infor-
mation systems and in airport leaflets.

xx1f

Actual glyphs may show one or two tickets.

xx20, xx21

The difference in meaning of the two “Parking” signs is
that the one with the rooftop stands for a multi-storey
park house , whereas the boxed P stands for parking in
general, be it covered or not, public or restricted, small
or big.

xx29

This sign is for particular denotations rather within the
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railway context. It is not for the indication of “railway”
as such in an outer sphere, for which xx17 and xx27 are
provided.

xx2a – xx2f

Out of the various specialised bahns (and especially
constructed ones) we choose a range of the most impor-
tant ones. See also xx3E and xx3F.

xx37

The trolley may also appear without a piece of luggage.

xx38

The glyphic possibilities of depicting the “luggage
locker” include a rectangular box (see xx11).
Variants to this character may be left to future conside-
rations.

xx39, xx3a

The cocktail glass is common for “bar” in hotel and
restaurant environments. The mini-bar-service sign is
used in railway schedules as a feature sign for certain
trains.

xx3b

The “restaurant” sign is frequently found in a variant in
which both fork and knife do stand upright instead of
beeing crossed. Even more variants have been testified
(spoon and fork, fork-knife-spoon). An arguable cultu-
ral background for those distinguished usages has not
yet been researched in depth. In order to accomodate
these variants an extension of the restaurant signs may
be worth consideration and a future option. By now we
suggest to include one restaurant sign only. 

xx3c, xx4e

We do not intend to propose several characters for
American style hamburgers and more French style
baguettes. It should be left to the font designer to serve
the one or the other under this codepoint, or even a Ger-
man wurst, if appropriate.
The “snacks” sign sometimes happens to show a ham-
burger (or the like) combined with a beverage, like we
give it under xx4E. Since this shape is used seperately
for “drinks” or “refreshments” we opted for two sepe-
rate codepoints.

xx3d

This sign should be recognised seperately from U+2615
(hot beverage) since it commonly lacks the steam and
stands for “coffee shop” rather than for a single beverage
or coffee brake.

xx40

The counter or information desk denotes a definitely

personal assistance, in distinction to U+2139, which
applies for information sources in general (and of
various kinds).

xx41

The porter may also appear handling a trolley.

xx42

This sign stands nowadays for medical aid in general,
whereas the Rod of Aesculap (U+2695) is rather usual
as a sign for “medicine” and/or “pharmacy” as subjects
or occupations. It is derived from the emblematic Red
Cross. Since an usage in black and white lacks the possi-
bility of giving the semantic value of colour the cross
has to be in contour mode here.

xx43

The “Pharmaceutical goblet” is a rather modern deriva-
tion from the Rod of Aesculap, which has already been
encoded under U+2695. The two ought not no get uni-
fied. Their meanings are related yet different. Today the
goblet is in many countries a known part of official
pharmacist’s emblems, it’ll therefore get recognised by
people of many different countries if they happen to be
abroad and spotting a pharmacy. There’s a separate
documentation on this sign by Andreas Stötzner
available at www.signographie.de .

xx44, xx45

Whereas the bed is widely applied to both railway train
specifications and accomodation the couchette usually
applies to railways only, where it indicates a significant
difference of comfort.

xx4a

In railway guides the house sign is traditionally used for
“frontier crossing-point”, in other environments it may
stand for “important building”, “embassy” or the like.

xx4d

The electricity sign in this shape is commonly known
and widely used in Europe. It should not be unified to
U+26A1 because this would not be equally recognised
by those who aren’t acustomed to it – though the mean-
ing is quite similar.

– – –
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VI. Documentation

1.
Internet presentation of the Irish tourist board, with
ideograms indicating services and facilities to the public.
The poor quality of signage rendering is due to the fact
that the signs havn’t been available as fonts. 
The handling of such frequently-used signs as image
files is an archaism which blocks clear and eƒective com-
munication.
xx19, xx24, xx25, xx28, xx44
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Extensive use of complementing ideograms in the com-
posing of the famous french Michelin guides: as early as
1900 (le˝) and nowadays (bo∫om).

2. xx2c

3. xx0e, xx24, xx3b, xx4a
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4.
Selected range of the very large amount of idoegrams as
utilized in the offical Italian Hotel guide handbook.
xx10, xx17, xx19
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5.
Signage of a European Hostel Guide, 2004; explanation,
spread and enlarged sample. Approximately half the
information is given in non-alphabetical signs.
xx00, xx01, xx0e, xx19, xx21, xx25, xx28xx2c, xx3c,

xx3d, xx44, xx4c
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6.
Signage in the time table of Swiss airways.
xx19, xx25, xx27

7.
Signage in the time table of Lu˝hansa airways.
xx15
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8. 9.
From a guide to Denver airport.
xx00, xx01, xx0a, xx0b, xx0e, xx17, xx19, xx39,

xx3b, xx40, xx48, xx49
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11.
Orientational signage at Schiphol airport, Amsterdam.
xx31, xx34, xx40

10.
Schiphol airport folder (top). Note the simultaneous
usage of frontal and lateral bus signs in the floor plan.
xx02, xx05, xx0f, xx12, xx13, xx15, xx1c, xx25, xx32,

xx33, xx38, xx40, (xx41), xx42, xx44, xx49
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12.
From a San Francisco airport information leaflet.
xx04, xx12, xx17, xx21, xx37, xx38, xx42, xx44, xx49

13.
From a San Francisco airport information leaflet.
xx05, xx32
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14.
From SFO airport information.
xx12, xx17, xx19

15. 16.
From SFO airport information.
xx00, xx01, xx05, xx0c, xx0e, xx17, xx39, xx49



ANDREAS STÖTZNER Signographic Research ÷ leipzig ÷ germany ÷ as@signographie.de

Proposal to The Unicode Consortium Public Signage I (2.0) ÷ page 18/31

From Zurich airport information.

17. xx33, xx3c, xx39, xx3d, (xx3e), xx40, xx48

18. xx00, xx01, (xx04), xx05, xx0e, xx21, xx27, xx30,

xx35, xx36, xx38, xx40, xx41, 
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19.
Signs used in schedules edited by the Deutsche Bahn.
xx19, xx1e, xx25, xx28, xx29, xx3b, xx3d, xx44, xx45,

xx4a

20.
Signs used in schedules by the Italian State Railways.
xx1e, (xx24), xx25, xx3a, xx3b, xx3d, xx44, xx45
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21.
Local transport network plan from Lisbon. 
Vehicle signs alongside the gi˝ and elevator signs.
xx0e, xx15, xx17, xx18, xx48
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22.
From a Lisbon tourist guide.
xx15, xx26, xx28, xx3f

23.
Tra⁄c signs on a Lisbon
transport guide.
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25.
Frontal tram signs as displayed in Amsterdam.
xx16

26.
Frontal tram sign as displayed in Cologne. 
xx16

24.
Use of frontal versions of bus, train and tram; from a
German local transport brochure.
xx15, xx16, xx17
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27.
A suspension railway sign at
SFO airport.
xx19, xx2d

28.
A suspension railway sign at an
online schedule of the famous
municipal Schwebebahn of
Wuppertal, western Germany.
xx2d
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29.
Indication of ferry services 
in a railway schedule.
xx28

From schedules of Deutsche Bahn AG. 

30. (above) xx25, xx2c

31. xx19, xx28
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32.
Buses and bikes in a printed
schedule of the Deutsche Bahn.
xx1e, xx25

33.
Selection of signs in a Deutsche Bahn schedule .
xx1e, xx3b, xx3d, xx44, xx45
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34. 35. 36.
Usage of several vehicle signs in a printed
schedule of the Deutsche Bahn.
xx19, xx25, xx28, xx2b, xx2c, xx2e, xx3b
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37.
Three different bergbahn signs are featured in this web
presentation from Pilatus, Switzerland.
xx27, xx28, xx2b, xx2e, xx2f, 

38.
Two different bergbahns of Dresden.
xx2b, xx3e
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39. 40. 41.
A variety of vehicle signs used simul-
taneously at the Internet, in print and on
signposting. 
xx0f, xx25, xx26, xx27, xx2b, xx3b
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42.
Ferry and airport signs
on a map of the Channel
(France – Great Britain).
Unusual is the usage of
four diƒerent ship signs
(see below).
xx19, xx28

43.
From the website of Wendelsteinbahn
(Bavarian Alps).
xx24, xx2e
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44. 45.
From the popular “Eyewitness Travel Guides” series edi-
ted by Dorling Kindersley Publ., explanation and com-
posing sample. Note the simultaneous use of frontal and
lateral bus signs (right, middle).
xx00, xx01, xx0e, xx15, xx17, xx19, xx21, xx25, xx26,

xx28, (xx30), xx39, xx3b, xx3d, xx42, xx46, xx4a,

xx4c
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46.
From a British Museum leaflet.
xx3b, xx3d, xx42, xx46

47.
Natural History Museum, London.
xx00, xx01, xx04, xx0b, (xx0e), xx3b, xx3d, xx46,

xx4a, xx4e, xx4f




