Public Works Department

Public Works Department, Karnataka

Following are the list of Services:-

Private Building Valuation

Application flow of this manual: CITIZEN > REGION OFFICE->DISTRICT
OFFICE->ZONE OFFICE->CITIZEN

Steps for APPLICANT.

Ex: Private Building Valuation
1. Register if new user and login or Login if credentials available.

“~ C @ httpsy//sevasindhu.karnataka.gov.in/Sevasindhu entService % O :

Eligibility: Need to have boat registration number and license letter

Supporting Document:
1.Address Proof

2. Photo of the applicant
3. Identity Card

4. Boat registration letter
5. Licence letter

6. Caste Certificate

Application Fee : Nil
Service Charge (Free for Online Submission) : Rs 30
Delivery Time (Days) : 60

Procedure for applying:

1. Applicant fills the form

2. Department will process the application
3. Applicant will receive the equipment

]
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Public Works Department

G Gmail X | [ Sevasindhu-Ops3 - Outlook We: X | % Seva Sindhu X | S5 Seva Sindhu X @ SevaSindhu x 4+ = a8 X
« C @ https//serviceonline.gov.in/configureka o~ * O

A0 JOTD
SEVA SINDHU

Select Department

Select Service

Enter your Agplication ID

2. Enter OTP. OTP will be received to the phone no. which was link to entered Aadhaar.
3. Click on ‘validate’.

&« > C @ https://sel gov.in, d 070001&UUID=21a13cc5-5¢99-49ed-ae90-e8723ddcI9d3&OWASP_CSRFTOKEN=1ZJT-412T-7))7-HCSH-CWOJ-E1L3-UERE-VZWQ... aQ ¥ o

Consent Authentication Form

1 hereby state that | have no objection in authenticating myself with Aadhaar
based authentication system and consent to providing my Aadhaar number. |
understand that the Aadhaar number shall be used only for updating my e-KYC
details.

1 agree with above user consent.
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« > C & ps: i gov.i =2070001&UUID=21a13cc5-5c99-49ed-ae90-e8723ddcI9d3&OWASP_CSRFTOKEN=1ZJT-412T-7))7-HCSH-CWOJ-E1L3-UERE-VZWQ.. & ¢ o b

Aadhaar

Aadhaar Number / Virtual Id*

640443375445

& = G & ps;) line.g d i =2070001&UUID=fe330605-f75¢c-4b69-9306-7715ace29bceBLOWASP_CSRFTOKEN =1ZJT-412T-7))7-HCSH-CWOJ-E1L3-UERE-VZWQ8... @ o :

Validate Aadhaar OTP

Please enter the OTP received in your registered mobile number
from UIDAI for XXXXXXXX5445.

Enter OTP* 434655

Click on validate button to validate OTP

I
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Public Works Department

4. Fill all mandatory fields

“ C @ https//servi Jovin/ renderAppli c-4b69-9306-7715ace29bceROWASP_CSRFTOKEN=1Z/T-412T-71)7-HCSH-CWOJ-E1L3-UERE-VZWQ&.. @ * @ :
Department of Fisheries z
© Viewall available services
0 View ot of Applicalion Approval of Beneficiary For Assistance to Purchase of Life Saving Equipments
& Manage Kiosk Operations
Applicant Form
Financial Year * PR =
District Office - Bagalkots -
Taluk Office * Bagalkote .
Beneficiary Details
- . i i
Applicant Name/€923£ w0 BT Sanjna G Applicant Age/es23: DD o), 25
Father/Husband Name / 30T3/n0Gs Bx0> * o Gender/®ort Fomale/ateon, .
Applicant Address Caste/2203 = =
Address Line 1/ depx1 - P Full-time fisherman by birth or profession?/ Yesis®mh  © Nolaey,
B, e 3,3.096), owOFSD
aeHredde?
Address Line 2/:)¥0%2 Name of the Fishermen Co-operative Society
Address Line 3/%0®3 Address of the Fishermen Co-operative Society
Countrylooss, — v Distributing EquipmentdSDRIS ROTIBAH | pictress tert Transmitter Device =
i’ 7’
5. Enter ‘Captcha
6. Click on ‘submit’
& c @ https://serviceonline.gov.in/configureka/renderApplicationForm.do?serviceld=2070001&UUID=fe330605-75¢c-4b69-9306- -e29bceBOWASP_CSRFTOKEN=1Z)T-412T- HCSH-CWOJ-E1L3-UERE-VZWQ&. Q “ H
State/OD2; * KARNATAKA , an( R?gis(ration Number/@datedod Spowed 2565 -
o s
Districtiz2e3, BAGALKOT . Mobile Number/sb.o23,e5* 088, * e m—
Pincodel&® BT * 526892
Additional Details
Application
Reference 111
Number(Token
Number) *
Register Number
Serial Number
Application
i 17/05/2019 B

Applytotheoffice” | pogion Office(Fisheries Region- Badami ) - Rural/Urban

Word verification

€]

Please enter the characters shown above

252251
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7. Review the submitted application.

€ C @ httpsy/servi gov.in, /applyPageForm.do?0WASP_CSRFTOKEN=1ZJT-412T-7))7-HCSH-CWOJ-E1L3-U

& Manage Profile

98 Apply for services
Applicant Form
© View all available services

@ View Status of Application fpplcation Reference o

R0 AOTD
Seva Sindhu

Draft_AF0105/2019/00009

2 Manage Kiosk Operations Financial Year 201819
Financial Year 2018-19
District Office. Bagalkote
Taluk Office Bagalkote
Fishery Zone Region Office(Fisheries Region- Badami )
Beneficiary Details
Applicant Name/e92F TR0 2205 Sanjna G
Applicant Age/e23,BFrod SORRL, 25
Father/Husband Name / 30T3rioR= =0y xz
Genderi©ort Female/zay,
Caste/z223 GM
8. Click on ‘attach annexures’.
& Cc & https://service gov.in/c ppl ge do?OWASP_CSRFTOKEN=1ZJT-412T-7))7-HCSH-CWOJ-E1L3-UERE-VZWQ&UUID=d211fca7-994-4929-2918-b073cd0fde99
State/Toz, KARNATAKA
Boat Registration Number/z$.ac30b Jeomed =ost, 2565
District/22e}, BAGALKOT
Mobile Number/z2.sed,e> R0sd; 9741256972
Pincode/&7F 22 © 526892
Additional Details
Application Reference Number(Token Number) "
Register Number
Serial Number
Application Received On 17/05/2019

Apply to the Office

17/5/2018 10:44:06 1ST

Region Office(Fisheries Region- Badami )

ERE-VZWQ&UUID=d211fca7-e994-4929-a918-b073cd0fde99

FiThemes  Language % kiosk

http://serviceonline govin/configureka

MINISTRY OF PANCHAYATI RAJ ‘

oigrarnac | data.gov() o

echnically designed, hosted and maintained by National Informatics Centre
bsite is owned, updated and managed by the Ministry of Panchayati Raj
POWERED BY SERVICEPLUS

Attach Annexure Export to PDF | G Click here to initiate new application

PMINDIA
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9. Attach annexures. With all mandatory documents.

10. Click on ‘save annexure’.

< C @ https//serviceonline.gov.in/configureka/editViewAnnexure.do?OWASP_CSRFTOKEN=1ZJT-412T-7))7-HCSH-CWO-E1L3-UERE-VZWQ8coverageL ocationld=189888serviceld=20700018&citizen_Id=9944499&appll.. & v @
Menu FiThemes  Language % kiosk
a ManageTOMe
€8 Py s ATTACH ENCLOSURE(S)
© Viewall available services eI
@ View Status of Application Type of Enclosure™ Enclosure Document * Issued By Issued Date Reference Number File/Reference *
© Manage Kiosk Operations Address procfof the applicant = Address Proof v ™ | Choose File | sample.pdf
© Document Format m
™ Fetch from DigiLocker
Photo> Color photo passport sizeh ¥ & Choose File | sample.pdf
") Fetch from DigiLocker
Identity Card * P % & Choose Fille | sample.pdf
@ Document Format
) Fetch from DigiLocker
Boat registration letter ~ Bstieigatiston Eer . & | Choose File | sample.pdf
™ Fetch from Digitocker
Licence letter * Licence letter - & Choose File | sample.pdf
2 Fetch from DigiLocker
Caste Certificate. Caste Certificate = = Choose File | sample.pdf
) Fetch from DigiLocker
‘ >
DisaveAnnexure | @Cancel | 4 Back
<« C @ hitpsy//se goviin/c: S ure.do?0OWASP_CSRFTOKEN=1ZJT-412T-71J7-HCSH-CWOJ-E1L3-UERE-VZWQ8applld=130958citizenld=99444998directSubmitCheck=N a % O® :
Annexure List
1) Address proof of the applicant Address Proof
2) Photo Color photo passport size Max Dimension: 35mm X 45mm
3)  Identity Card Driving License
4)  Boat registration lefter Boat registration lefter
5)  Licence letler Licence letter
6)  Caste Certificate Caste Certificate
Additional Details
Application Reference Number(Token Number) m
Register Number
Serial Number
Application Received On 17/052019

Apply to the Office Region Office(Fisheries Region- Badami )

5 Make Payment A Dowaload PDE | € Click here to initiate new application

Digital Indic:
MINISTRY OF PANCHAYATI RAJ PMINDIA

data.gov( ‘ ‘ o

; &
.govan ‘ &
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12. Select mode of payment. Click and proceed further.

& C @ https//ser

& Manage Profile

€€ Apply for services
© View all available services

@ View Status of Application

% Manage Kiosk Operations

Public Works Department

ez JOTD
Seva Sindhu

P Info.do?OWASP_CSRFTOKEN =1ZJT-412T-7JJ7-HCSH-CWOJ-E1L3-UERE-VZWQ8coveragel ocationld=189888&serviceld=20700018citizen_Id=99444998&applid=13.. Q& “

[
. 9' a
e .
dewn fFoogh
~N\

X

FiThemes  language % kiosk

PAYMENT DETAILS

Mode OfPayment 4 ¢,

Service 300

Total Amount to be paid (inRs.)  30.0

ReceiptNo.* gy

Payment Date T on

(Select last 20 days from current date)

APPROVAL OF BENEFICIARY FOR ASSISTANCE TO PURCHASE OF LIFE SAVING EQUIPMENT

13. After successful payment, there is a generation of acknowledgement.
14. Either take print or export to PDF.

& https://sel

© View all available services

@ View Status of Application

©§ Manage Kiosk Operations

govin, edirectToPayment.do?OWASP_CSRFTOKEN=1ZJT-412T-7))7-HCSH-CWOJ-E1L3-UERE-VZWQ a * ®
[’
g
Foor &% WO
Sakala Acknowledgement/2,£3,3

|Office Name /Z¢3¢0 R0 Fisheries Department
IGSC No/28 = & moad; /
[Application Date /&92F0H DAR0T 17/05/2019
|Service Requested /eDS08AT A%a3 Providing relief to distr /30003308 eDfTITON O 330, WBNAITHT
[Applicant Name /6523 T300 BA0) Sanjna G
Applicant Address /©92FTID00 3T0R laddress, BAGALKOT,KARNATAKA, 526892
[Mobile No /53.023,0%° R0g3; 9741256972

[Type of Attached

|Address proof of the applicant |Address Proof
Documents Submitted /& AMYRILA TR e o colinic

identity Card Driving License

Photo [Color photo passport size Max Dimension: 35mm X 45mm|

letter Boat registration letter

Licence letter Licence letter
Payment Status /Z0a38 2,8 i 3 OO0
Payment Mode /39538 35301 Cash
[Transaction ID /3;535590 822 Not Applicable/€53, CRANIDEY,
|Transaction Date and Time /&3;535590 D000 17/05/2019
[Transaction Reference Number / &3;535590 eve3 £ XOSS; (As applicable) 54543
[Total Amount Paid /2,633, 033 8RB .08 Not Applicable/&9%3 CNRITHEY,
Application Fee /€285 Zhe), Not Applicable/ 5T, O0AITIOE,
[Service Charge /Afa30 Zhe), Not Applicable/e5=3, CIRIGHTE,
[Transaction Charge /&3:53550 200, Not Applicable/e5% CNRIFIDL,

Note:

J2. You can check the status of this service request on website hitp://kgsc.kar.nic.in or http://sakala.kar.nic.in 3323,,€3,€),

e553570 hitps//sakala.kar.nic.in

. You can appeal to competent officer in case of your application d officer.

by this d

1. This service request will be processed within 60 working days. S AE503 IB0 01N, 60 BORT DINFE), FOR,ORBMTT.

B RO IO I0D A, 30N, ey TOBLDRWEIT hitp://kgsc.karnic.in
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Public Works Department

Successful submission of the application is done from applicant. Log out.

After approval or rejection from the department users, The approval or rejection certificate can be
downloaded from ‘menu’->'view status of the application’->view submitted application->’get data’-
>search with the application reference no. ->click on the ‘delivered’ or ‘rejected’ to get the certificate.

Steps to be performed by REGIONAL OFFICE (Taluk)
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Public Works Department

1. Login to Regional officer (taluk) page.
2. Go to->MENU->message box->inbox->please select service->click on ‘get data’

&« C @ https//servi ine.gov.in/c P tionList.do?serviceld=20700018coverageLocationld=177738iserviceName=%27 je=2038&currentHold jef WASP_CSRFTO.. @ v @)
X =
a0 AOTH . $ 3
. ' L4
Seva Sindhu T
‘“"‘\

Menu Language % ADF (GR-2) officer

€ Manage Service

Inbox

& Manage Profile Message Box

@ User Management

O Message Box Please select Service * Select Task*

Approval of Beneficiary for Assistance to Purchase ¥ ADF GRADE-2 v

© Inbox
© SentApplications
© Revalidate Payment App Ref No.

ToDate:

From Date : 01/01/2017 ] 5 20/05/2019

@ Grievance

@ Payment Settlement Report

@ DSCManagement <

Showing 1 to2 of 2 entries
@ Department/Local Body Mappirg
SLNo. Application Number Status Action Return to Pool

4 Reports 33 1 AF0105130000006 Forwarded Pull
@ Department Level Configuratiork AF0105190000007 Forwarded
@ SMS Configuration <

M Web Service Integration <

gov.in/c OfficialForm.do?OWASP_CSRFTOKEN=QNRF-H8QD-U587-C52E-BEHM-TZXP-SHHD-KXQ38&spdiApplid= 130958 coveragelocationld = 18988%20%20%20%20%20%.. Q 0

FiThemes  Language % ADF(GR2) officer

9 Manage Service

Service Name- Approval of Beneficiary for Assistance to Purchase of Life saving Equipment
& Manage Profile
Current Task- ADF GRADE-2
@ User Management
Application Reference Number- AF0105120000006
@ Message Box
Application Received Date- 17-05-2019

© Revalidate Payment n _ -
©  View Processing History

@ Grievance
@ Payment Settlement Report ¢

i e ADF GRADE 2
@ DSCManagement <

ADF (GRADE-2)
@ Department/Local Body Mappirfs

€ Reports < Action Reject
® Forvard
@ Department Level Configuratiort
Task * © ADF GRADE-1 or SRADF

@ SMS Configuration <
© Seek Clarification from Applicant

M Web Service Integration <

Remarks forwarded

4. Click on ‘View Processing History’->click on ‘Completed’ to verify the applicant’s application.
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Public Works Department

5. Fill mandatory fields.

6. Write remarks. Click on ‘submit’.

7. Successful submission message. Log out or continue the same step for more applications
received.

Steps to be performed by District Officer.

1. Login to District officer page.
2. Go to->MENU->message box->inbox-> Click on ‘pull’

&« C @ https;//serviceonline.gov.in/configureka/approvalApplicationList.do?serviceld=20700018&coveragel ocationid=17773&serviceName=%27%27&taskldValue=20398&currentHoldS OWASP_CSRFTO.. @ % @ :
=
- 9 2
Ao AOTD RRNZIA R
Seva Sindhu @
Bewn fF wogh
a2

Menu

© Manage Service

"
7
E
7
3

Language ¥ ADF (Gr-1) / SRADF officer

& Manage Profile Message Box | Inbox
@ User Management

@ Message Box Please select Service Select Task*

Approval of Beneficiary for Assistance to Purchase ¥ ADF GRADE-1 or SRADF v

© Inbox . _ . _
FomDate: 01/01/2017 =] HeDstes 20/05/2019 8

© SentApplications

© Revalidate Payment App Ref No.

@ Payment Seftlement Report <

@ DSCManagement < E)Get Data

@ Department/Local Body Mappirfg

Showing 1 to 1 of 1 entries
©§ Reports <

SLNo. Application Number Status Action Return to Pool
@ Department Level Configuratior AF0105190000006 Forwarded Pull

@ SMS Configuration <

W Web Service Integration <

W'

3. Click on ‘View Processing History’->click on ‘Completed’ to verify the applicant’s application.
4. Fill mandatory fields.
5.  Write remarks. Click on ‘submit’.
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&« (6] @ https://serviceonline.gov.in/configureka/renderOfficialForm.do?OWASP_CSRFTOKEN=JY1P-QUZT-V6JA-YVI3-3N3T-4ZIX-VTRK-EY06&spdiApplld=130958&coverageLocationid:

18988%20%20%20%20%20%20%20.. & * @ :

FiThemes  language %  ADF(Gr-1)/ SRADF officer

Service Name- Approval of Beneficiary for Assistance to Purchase of Life saving Equipment
% Manage Profile
Current Task- ADF GRADE-1 or SRADF
@ User Management
Application Reference Number- AF0105190000006
@ Message Box
Application Received Date- 17-05-2019

© Inbox
© Sent Applications

© Revalidate Payment -
© View Processing History

@ Payment Settlement Report <

@ DSCManagement

Assistant Director District
@ Department/Local Body Mappirfg
ADF (GRADE-1) / SRADF

9 Reports
. Action * Reject
@ Department Level Configuratiort
® Forward
@ SMS Configuration
Task * ® Deputy Director of Fisheries

M Web Service Integration
Seek Clarification from Applicant to Asst Director

Remarks forwarded

6. Successful submission message.

M Inbox (106) - gopichaitra@gmail X | [ Sevasindhu-Ops3 - OutlookWet: X S SevaSindhu-PreProd x  + - o X

¢ C & hitps//seni goviin/confige Action.do?OWASP_CSRFTOKEN =NONF-MXTA-IKW1-895A-IW6R-POUF-ARPT-12SZ&modi

Submission=8&homeTrack= = :

Aeoe A0 LAY
Seva Sindhu

I Themes Language ¥ Labour Inspector - Bangalore 40th Circle

o Manag
& Manage Profile
@ User Management

@ Message Box

© Inbox
© SentApplications

© Revalidate Payment

@ Grievance

[ a—— Successfully Submitted
@ DSC Management

@ Department/Local Body Mapping

8 Reports

@ Department Level Configuratiort

@ sMs Configuration

M Web Service Integration
simim | clata o™ |

¥ 8 R A N6 10

US  15-05

o Type here to search
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Steps to be performed by Zonal Officer.

1. Login to Zonal officer page.
2. Go to->MENU->message box->inbox-> Click on ‘pull’

< C & https//servic govin/c: pprov ationList.do?serviceld=20700018coverageLocationld=17773&serviceName=%27%278taskldValue=2053&currentHoldStat ZOWASP_CSRFTO.. @ Y @
[
- ) \
Ao AOTD RSN INA)
Seva Sindhu ¢
Sewn fFoogh
TN
Menu = FThemes  Language ¥ Deputy Director of Fisheries
© Manage Service
4 Manage Profile Message Box  Inbox
© User Management
@ Message Box Please select Service® Approval of Beneficiary for Assistance to Purchase ¥ Select Task™ Deputy Director of Fisheries v
© Inbox & = % =
FrimDate: 01/01/2017 = dobstez 20/05/2019 =
© SentApplications
© Revalidate Payment App Ref No.

@ Payment Settlement Report ¢

@ DSCManagement < E)GetData

@ Department/Local Body Mappirfs

Showing 1 to 1 of 1 entries

4§ Reports <
SLNo. Application Number Status Action Return to Pool

@ Department Level Configurationt AF0105130000006 Forwarded Pull

@ SMS Configuration <

W Web Service Integration <

3. Click on ‘View Processing History’->click on ‘Completed’ to verify the applicant’s application.
4. Fill mandatory fields.
5.  Write remarks. Click on ‘submit’.
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< C @ https://serviceonline.gov.in/configureka/renderOfficialForm.do?OWASP_CSRFTOKEN =X 1MO-SIIK-8GF8-E6ES-1G38-69LT-TN3E-77RF&spdiApplid=130958coveragelocationld=18

(R o AOTD LoyRy
’ ! i q i
_ Seva Sindhu inalin

20%20%20%20%20%20.. Q Y @

Menu i FiThemes  Language ¥ Deputy Director of Fisheries
© Manage Service
Service Name- Approval of Beneficiary for Assistance to Purchase of Life saving Equipment
& Manage Profile
Current Task- Deputy Director of Fisheries
@ User Management
Application Reference Number- AF0105190000006
@ MessageBox
Application Received Date- 17-05-2019

© Inbox
© Sent Applications

© Revalidate Payment . N N
© View Processing History

@ Payment Settlement Report <

@ DSCManagement <

Deputy Director
@ Department/Local Body Mappirfg
Deputy Director of Fisheries

©§ Reports <
Action * i
@ Department Level Configuratiort Reject
 Approve
@ SMS Configuration <
Remarks
M Web Service Integration < approved|

[ Submit € Back to Inbox

Steps APPLICANT’s login: approval or rejection certificate

After approval or rejection from the department users, The approval or rejection certificate can be
downloaded from ‘menu’->’view status of the application’->view submitted application->’'get data’-
>search with the application reference no. ->click on the ‘delivered’ or ‘rejected’ to get the certificate.

<« C @ httpsy/ser a /applicationTrackStatus.do# aQax O® :

Application Form Detail

Name of the Service : Approval of Beneficiary for Assistance to Purchase of Life saving Equipment
Name of the Applicant : APPLICANT

Application due Date : 1610712019

Submitted Details by the Documents generated by the
Task Name applicant system Status Remarks

Appiication Submission  View Acknowledgement Completed | NA
ADF GRADE-2 il Forwarded  NA

ADF GRADE-1 or Nil Fonwarded | NA
SRADF

Deputy Director of Nil Approved  NA
Fisheries
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No need of output certificate. Citizen should carry
acknowledgement copy to the office to avail the benefits.

END
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