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Welcome

» The goal of this session hosted by Health
Technology Services and Mountain-Pacific Quality
Health is to provide you with timely and accurate

information and engage in discussion on these
topics.

» We are here to help you stay focused on what you
need and when you need it, SO you can stay on
track with Meaningful Use, Quality Reporting and
other healthcare compliance programs.
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Health Technology
. , : Regional Extension Center
‘ SGIV]CCS A division of Mountain-Pacific Quality Health

» Mountain-Pacific holds the Centers for Medicare & Medicaid
Services (CMS) Quality Innovation Network-Quality
Improvement Organization (QIN-QIO) contract for the states
of Montana, Wyoming, Alaska and Hawaii providing quality
iImprovement assistance.

» HTS, a department of MPQHF, has assisted over 1200
providers and 48 Critical Access Hospitals to reach
Meaningful Use. We also assist healthcare facilities with
utilizing Health Information Technology (HIT) to improve
health care, quality, efficiency and outcomes.
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A division of Mountain-Pacific Quality Health

» Mountain-Pacific/Health Technology Services offers

services to support the following:

- Meaningful Use EHR Program assistance

- PQRS and other quality reporting assistance

- HIPAA Security Risk Assessments and support

- PCMH Certification assistance

- HIT utilization for Healthcare quality improvement projects
- HIT Project Management

> HIT Misc Consulting

If you are interested in any of these services, please contact
your HTS Account Manager




Disclaimer

L This presentation was current at the time it was published or uploaded onto the
web. Medicare policy changes frequently so links to the source documents have
been provided within the document for your reference.

 This presentation was prepared as a service to the public and is not intended to
grant rights or impose obligations. This presentation may contain references or
links to statutes, regulations, or other policy materials. The information provided is
only intended to be a general summary. It is not intended to take the place of either
the written law or regulations. We encourage readers to review the specific
statutes, regulations, and other interpretive materials for a full and accurate
statement of their contents.

Any form of organizational references contained in the following material
should not be assumed as an endorsement by Mountain Pacific Quality
Health Foundation.

Health Technology .
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A division of Mountain-Pacific Quality Health

» Thank you for spending your valuable time with us.

» These slides and a presentation recording will be
emailed to you following the presentation.

» We would greatly appreciate you providing us
feedback by completing the survey at the end of
the webinar today.




Session Presenter

» Sarah Leake

Sarah Leake, MBA, CPEHR
QR/PR Specialist, MU, PQRS, PM
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Agenda

» What is the QRUR and Importance
» Relation to PQRS/VBM

» How to Access the QRUR

» A Look At Mid-Year QRUR

» Your Experiences with QRUR

» Resources for Reference and
Education




A Check on the QRUR Landscape!

» Have you already accessed and
viewed your QRUR?

» What issues did you have
accessing your QRUR?

» How are you using the QRUR in
your Organization?




What is QRUR and Why is
it Helpful?



What are Quality Resource and
Use Reports (QRURS) ?

» The Quality Resource Use Reports (QRURS)
are a tool for analysis as part of the CMS
Physician Quality and Value Based Program

» Contains information on Quality of Care
provided to Medicare FFS Beneficiaries treated
by an Organization over a period of time as
well as the Resources Used.

Health Technology

Regional Extension Center

‘ Ser\/lces Adivision of Mountain-Pacific Quality Health
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Why Look at the QRUR?

» Provides comparative information about the
quality and cost of the care delivered to
Physicians Medicare Fee-for-Service Patients

» CMS will use QRURSs to preview the
performance scores used in calculating the
value-based payment modifier (VBM),

» The Value-Based Modifier provides for
differential payment to a physician or group
of physicians under the Medicare Physician
Fee Schedule (PFS).




PQRS-reported quality
information, along with
CMS-calculated outcomes

u
and cost measures are u al It
analyzed.
u u
Each group practice I I e rl n
recieves two composite

scores; a quality and cost
composite.

CMS classifies each score into
"high," "average" or "low"
based on standard deviation
above/below or at the national
mean score. This identifies
statistically significant outliers.

CMS assigns groups to their
respective quality and cost "tiers"

Analysis of the quality of care furnished to determine a positive, neutral or
d to th t of duri negative payment adjustmentto
compared to the cost of care during a their mayment based on

performance period — referred to as performance. This is known as
“Quality Tiering” "quality tiering" analysis.




Quality Tiering Methodology

Clinical Care [,

Patient Expenience —

Population / Community

—
Health
CQuality Of Care Composite
Patient Safety —*
Care Coordination -
Valus Modifiar Score
Efficiency .
Total Per
Cost Composite
Par Capita Costs for
Beneficiaries with >
Specific Conditions

The 2013 Mid-Year Report looks at:
CMS1 Acute Conditions Composite
CMS2 Chronic Conditions Composite
CMS3 All-Cause Hospital Readmissions




VBM Payment Adjustment CY2017

Note the 2015 PQRS
and Cost Performance
will be Analyzed for
2017 VBM and apply
to solo physicians and
physician groups
depending upon size.

CY 2017 VM Payment Adjustment Amounts for Groups with Two-Nine Eligible
Professionals and Solo Practitioners

Low Quality Average Quality High Quality
|Low Cost 0.0% +1.0x* +2.0x*
|Average Cost 0.0% 0.0% +1.0x*
|[High Cost 0.0% 0.0% 0.0%

CY 2017 VM Payment Adjustment Amounts for Groups with Ten or More Eligible

Professionals

Low Guuality Average Quality High Guality
|Low Cost 0.0% +2.0% +4.0x*
|Average Cost -2.0% 0.0% +2.0x*
|[High Cost -4.0% -2.0% 0.0%

a payment adjustment factor yet to be determined




VBM Calculation and Applied

Quality Tiering & VBM Calculation 2015 Data

Data is reviewed for ALL PQRS Eligible
Professionals under the Group TIN -
Physicians, Practitioners and Therapists

VBM Adjustments in 2017

The Value-Based Modifier will apply to
physician payments under the Medicare PFS
for physician solo practitioners and
physicians in groups of 2 or more EPs.




How do | find the QRUR?



A Key N Ote As of July 13, 2015, users could no

longer access QRURSs through IACS; an
EIDM account is required.




Access in EIDM for QRURs

» Individuals Must be registered and have Authorized
Access with the correct roles.
> For TINs with two or more eligible professionals:
- PV-PQRS Group Security Official (primary or back-up)
- PV-PQRS Group Representative
> For solo practitioners (TINs with one eligible professional):

- PV-PQRS Individual (primary or back-up)
- PV-PQRS Individual Representative
» If your TIN is not Registered then you will need to
Register for Physician Quality and Value Programs

» Instructions for setting up an EIDM account are
available on the CMS Web page, “How to Obtain a
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Login to Enterprise Portal
CMS. GOV |Enterprise Portal

Centers for Medzcare & Medicaid Services

Home | About CMS | Newsroom | Archive | @) Help & FAQs | () Email | [} Print

Learn about your healthcare options | | searchcms.gov |

Health Care Quality Impi Sy Provider R

CMS Portal > Welcome to CMS Portal

Physmlan Value

CMS Secure Portal

To log into the CMS Portal a CMS user account
is required.

The physu:lan value portlet allows physician group practices to select their PQRS reporting mechanism,

if applicable, elect Co 1t of Healthcare Providers and Systems (CAHPS), and view
their Quality and Resource Use Reports.

Help Desk Contact Information J a Login to CMS Secure Portal
1-888-734-6433 ’
pvhelpdesk@cms hhs gov /

\\ A"

Forgot User ID?

Forgot Password?

Y New User Registration
CMS Enterprise Portal | MACBIS J| Medicare Shared Savings Program J| Physician Value E Open Payments Innovation Center PECOS

Get E-Mail Alerts
Information for people with Medicare, Medicare

CMS Provides Health Coverage for 100 Million HElEIlTEnEiies

Medicare

People... L0

Already a subscriber?
-T Information for children up to the age of 19 in need Manage Your Subscriptions
177 of heaitn care coverage. Privacy Policy

Insur‘nKldl

Note: The CMS Enterprise Portal supports the

following internet browsers: There have been CMS Enterprise Portal
some issues seeing screen and Compatibility

view so just be aware. https//portal.coms.qov

* Internet Explorer 8 - Internet Explorer 9
» Mozilla-Firefox <+ Chrome <« Safari

W -



https://portal.cms.gov/wps/portal/unauthportal/home/

Multi-Factor Authentication (MFA)

» If you have/had an existing IACS Account you will
need to update account information and add a
secondary level of validation. (Multi-Factor
Authentication(MFA)

¥ WP ACCcess

Phone/Tablet/PC/Laptop is
an option if you will be
accessing often. You will -
need to download Security Code 01|

Symantec Validation & ID 27620 v |

Protection Software
@:uﬂm:—:l
I Prorbesr e

Credential 1D
\




EIDM System

Enterprise Portal

CMS
.gov

My Portal

CMS Portal > EIDM User Menu > My Access

Access Catalog

ASETT is & Web-based spplication that sllows
individusls and organizations to file electro More...

Help Desk Information
TBD

T80

Request Access

Access to this application is restricted to Trading
Pariners that exchsnge dats with the S Mare...

Help Desk Information
00-827-505

mapdhelpgems.hhs.gov

Request Access

Durable Medical Equipment, Prosthefics, Orthoties
& Supplies (JMEFOS) Bidding System - More...

Help Desk Information
277 RT7_RI21

Start typing o filter apps...

The Medicare Part B Drug Average Sale Price
(ASP) spplication is s dats collection system
Mare...

Help Desk Information
TBD

TBD

Request Access

The Comprehensive Primary Care, CPC, web
portsl allows Select Practices to submit and shar
Maore...

Help Desk Information
800-331-4724
cocisupport@telligen.org

Request Access

This application sllows suthorized users ta fill out
various online forms and electronicsl Mere...

Help De: tion
A n

Bundled Payments for Care Improvement Dats File
ransfer.

Help Desk Information
410-726-5608
BundledPsyments@cms.hhs.cov

Request Access

Community Sased Organizstion/Customer Service
Representative.

Help Desk Information
£00-927-3089
mapdnelp@ems.hhs.gov

Request Access

The Enterprise Privacy Policy Engine (EPPE)
sutomstes snd governs the CMS dats use agreeme
More

Help Desk Information
TED

Request Access

4

Use the link below to request access NG

tems/Applications

Request Access Now

Contact Help Desk

FFE / HIOS / Agents & Brokers Help Desk - Contact the Exchange
Operations Support Center [XOSC] at CMS FEPS@cms.hhs.gov or
1-855-CMS-1515

Physician Value / PQRS Help Desk - Contact the PV/PQRS Information
Center at 1-888-734-6433

ACOQ Help Desk - Contact the ACC Information Center at 1-888-734-6433
(select option 2) if you have any questions about using the ACO Portlet
features. TTY users should call 1-886-734-6563.

Open Payments Help Desk - Contact the Open Payments Help Desk at
Openpaymenis@cms.hhs.gov.

& annne

Health Technology
Services




Request Role (1)

CMS Portal > EIDM User Menu > My Access For TINs with two or more eligible
professionals:

v My Access Request Additional Physidan Quality And Value Programs Role PV-PQRS Group Security Official
@ Modfy Business Contact (primary or back-up)
information .
&, View and Marage My Selected Aopication: [PV OBty 80d Valis Proorms 2 PV-PQRS Group Representative
Access J Physician Value - Physican Qualty Reporting System Program. This portal allows access to apole - For solo practitioners (TINs with one eligible
L) Reguest New Appication mf:dwmrcmmmﬂxdot«,mtmm. N . P . ( J
access professional):

« Requests My Role Information: PV-PQRS Individual (primary or back-up)
@ My Pending Recuests My Roles | Bésting Role Oetals PV-PQRS Individual Representative

PORS Regresentative
PQRS Subeitter

—— e ——— . — - — —— %

Salect & Groug: () provider Approver
&) PV Provider
) PQRS Provider

d Select 3 Role: Group Ragresentative 2
Role Description:  Roie for Group Practice’s Authorzed User to registar in PQRS-PV on ther behalf.

Ploase provide the compiete Medicare biling Tax identfication Number (TIN); or the Legal Busness Name (LBN) and
State; of the LBN and Street Address 10 parform the organization seaech.

Lagd Business Name:

TIN:
Address Line 1: Address Line 2:
Cry: State v]
Zip Code: Zo Code Extenson:
Search
* Organzation: <]
CFOAnIaNon: e amiy Hospral, Happy Town, USA >
* Reason for Request: | Abizy to Review the QRUR]
[ Next J

e -



Request Role (2)

CMS Portal > EIDM User Menu > My Access

¥ My Access Request Additional Physidan Quality And Value Programs Role

@ Modfy Business Contact * Required Feid

information

Q. View and Marage My Sebacted Appication: Physcian Quality and Value Programs v]

Access J Physician Value - Physican Qualty Reporting System Program. This portal aliows access t0 applications such as Submissians, Web Interface,
‘;‘“:"'*RWW‘N Feedback Dashboard and Reports and, If applicable, ehecting CAHPS. :

e

« Requests My Role Information:

B3 My Pending Recuests My Roles | Existing Role Detads

SR s P e e o a8 W R A P A (¥ eveat i et Byl g tameprat
PQRS Subemitter

——— e ——— - — - — —

Setect a Groog: (O Provider Approver
o) PV Provider

d Select 3 Role: Group Regresentative 2
Roke Description;  Role for Group Practice’s Authorzed User 0 registar in PQRS-PV on ther behalf,
Ploase provide the complete Medicare biling Tax Idertfication Number (TIN); or the Legal Busness Name (LBN) and

State; of the LEN and Street Address 10 perform the organization seaech.
Legd Business Name:

TIN:
Address Line 1: Address Une 2:
Cry: Sate: E]
Zip Code: Zo Code Extenson!
Search
T ORI £ amuy Hospial, Happy Town, USA ~
After Search - fowon b Mot DS i T G

Button



If you need a Security Official

My Portal

CMS Portai > EIDM User Menu > My Access

¥ My Access Request Additional Physician Quality And Value Programs Role
@ Modify Business Cortact * Required Feld
Information
e View and Manage My Selocted Appiication: | Physician Qualty and Value Programs v
ACCEsS . Physcian Value - Prysioan Quality Reporting System Program. This portal aliows acoess to applications such as Submiszions, Web Interface, >
() Recuest New Aopication Foodback Dashboard and Reports and, If applicable, ekcting CAHPS
v Requests My Role Information:
@ My Pending Requests - My Roles 1 Shdiintas - _BdstngRoleDetals =~ =~ =~ @z 0z0o00 0ol
PQRS Regpresentative '
PQRS Submitter [}
] ] O PV Provider
Will need to provide O PQRS Provider
qurmatlon Saiect 2 Roke: [Securty Ol [)
regardmg the TIN. j Rofe Description mq«ammcmwmmw*mwwmmmmwmss.ro:m«nww-omsauw
AISO NPI /PTAN for 3 2014, view PY2013 registration data and view QRURS Reports (dnll down, dashboard).
Providers. * Create/Assaciate: (@) Associate to an Exsting Organization () Craate an Organization

TSGR LR UVAAT U R AR TR TRCLALEE ¥ LR A 1A LA LSRR AR T TV TR TR, UE U LR DA R (e R LN o R

State; or the LBN and Street Address 1o perform the oranszation search,
Logal Busingss Name:

TIN:
Address Line | Address Lire 2:
Oty: State: E]
Zip Codes | i 2p Coda Basnsion: |

W



Accessing the QRURSs

» Quick Reference Guide for Accessing the
2014 Mid-Year QRUR and Supplementary
Exhibits (How to access, download and
print the QRUR reports. Shows the various
reports available..)

» https://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/Downloads/2014-
MYQRURS-Quick-Reference-Guide.pdf

.
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Login and Choose QRUR

Steps Screenshots
2. After accepting the Hearlth Care Quality mpr Sy Pron Resources
Terms and
Conditions, enter your Welcome to CMS Enterprise Portal
IACS Usel" ]D and To log mto thee CMS Portal aa CMS u=er mt s v v e=cl.
Password 1in the
Welcome to CMS
K User ID VNISROSO
Enterprise Portal
screen. Password * ki
7 C= 1
Select Login to = coa iy =1
contmue‘ Forgot Pas=word?
Eorgotiizser 17
MNeed an account? Click the link - DMew uzerreqisteation

tab at the top of the

screen, and then select
the ’ Cg'g§ i Enterprise Portol
QRUR-Reports option
from the dropdown MyPortal Busieess lteligeace ¥ PVPORS
menu.
CMS Poty > My Portal e
Deetiew
}"*—x T

‘ti@glgmetocms

Multi-Factor
Authentication
Required

.



Choose Year and Report

LD Fulldl A PV -TWmD S WU emEpunLs

Welcome to Physician Value Physician Quality Reporting Portal

(*) Red asterisk indicates a required field.

“Select a Year@ 2014 -
“Select a Report | gglect a Report =
Select a Report

2014 Mid-Year Quality and Resource Use Report
--Supplementary Exhibit 1. Physicians and Non-Physician Eligible Professionals Billing Under Your TIN, Selected Characteristics
--Supplementary Exhibit 2A. Beneficiaries Attributed to Your TIN and the Care that You and Others Provided
--Supplementary Exhibit 2B. Beneficiaries Attributed to vour TIN: Costs of Services Provided by You and Others
--Supplementary Exhibit 3. Beneficiaries Included in the Per Capita Costs for All Attributed Beneficiaries Cost Measure: Hospital Admissions for Any Causd
--Supplementary Exhibit 4. Beneficiaries Attributed to Your TIN for the Medicare Spending per Beneficiary Measure
--Supplementary Exhibit 5. Per Capita Costs, by Categories of Serviee, for the Per Capita Costs for All Atiributed Beneficiaries Measure
< >




QRUR Content



QRURs Report Available

» 2013 QRUR was available late September 2014
- Based on Care in 2013, at least 1 Physician Billed to TIN
> First Report with Data showing Adjustments for VBM

» 2014 Mid-Year QRUR available as of 4/30/2015
> Performance period July 1, 2013 - June 30, 2014

» 2014 QRUR available late summer
> Performance 2014 year
- Available for Sole Practitioners and Groups

Health Technology
» : Sel'ViceS e Regional Extension Center
- Adivision of Mountain-Pacific Quality Health




The 2014 Mid Year QRUR

‘Welcome to Physician Value Physician Quality Reporting Portal

(¥) Red asterisk indicates a required field.
*Select a Year@ 2014 -

“Select a Report | 2014 Mid-Year Quality and Resource Use Report

Download educational materials related to the Mid-Year QRURs

Alel-I2- o 2 & @[A]w=]- 12 8 =#

About this Report | | About the Data in This Report Elig Profs and Attributed Pts | | Quality Performance | | Admitting Hospitals | | Cost Performance Per Capita Costs of Services

kABOUT THE DATA IN THIS REFPORT

This report provides summary information on selected quality outcomes and costs for care provided to the Medicare fee-for-service (FFS) beneficiaries attributed to your TIN
during the performance period. The table below briefly describes the data included in each section. All of the data in this report are available in an exportable comma-separated
values (CSV) data file {Link to CEV}, with accompanying data dictionary {Link to Data Dictionary}, in a downlpadable portable document format (PDF) {Link to PDF reportt, and in
an exportable Excel format [Link fo Excel File}. In addition, CMS has made select educational information about the Mid-Year Quality and Resource Use Report available
through the CMS Partal. For more information about the Physician Feedback/Value-Based Payment Modifier Program, and fo understand the Mid-Year Quality and Resource
Use Report methodology, visit htto:/fwww.cms.goviMedicare/Medic are-Fee-for-Service-Payment/PhysicianFeedbac kProgram/2014-QRUR.himl.




A look at the 2014 Mid-Year
QRUR?

» Disseminated in April 2015, provides interim information to
TINs for Performance on: three quality outcome and six cost
measures that CMS calculates directly from Medicare claims,

» Claims billed from July 1, 2013 through June 30, 2014.

» The following data are not included,;
> Information about the 2016 VBM payment adjustment,
> Quality and cost composite scores for the 2016 VBM, and
> Quality measures data reported under the PQRS.
» «The report is for informational purposes only and it will not
affect your TIN’s payments under the Medicare PFS

Health Technology
) SR Regional Extension Center
. Sel VICES Adivision of Mountain-Pacific Quality Health
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2014 Mid-Year QRUR Sections

» Key information on Mid-Year QRUR
- QRUR General Information
- Attributed Beneficiaries
- MSPB Episodes of Hospital Care
> Quality Performance Section
- Hospitals Admitting
- Cost Performance Section Page
- Supplementary Information Pages




What Information is Contained in the
2014 Mid-Year QRUR?

Mid-Year QRUR Report Section m Use the Information in the Report to:

Cover Page - Understand why you received a 2014 Mid-Year QRUR

About the Data in this Report - Read a summary of the report methodology and retrieve links to supplementary
exhibits and glossary items (if viewing the report dashboard)

Eligible Professionals Billing to Your 1 Understand how mamy eligible professionals billed under your TIN during the

Taxpayer ldentification Number performance period

(TIN)

Attribution of Medicare 2-4 Understand how Medicare FFS beneficiaries and episodes of hospital care were

Beneficiaries and Episodes to Your attributed to your TIN

TIN

Performance on Quality 5 Review your performance on the three, CM5-calculated outcome measures

Hospitals Admitting Your Patients [ Identify the hospitals that accounted for at least five percent of your attributed

beneficiaries’ inpatient stays during the performance period

Performance on Costs 7-8 Review your performance on costs across two performance categories, and
understand the dollar difference between your attributed beneficiaries” payment-
standardized and risk-adjusted per capita costs, by category, and the corresponding
costs for your peer group for the Per Capita Costs for All Attributed Beneficiaries
measure

Note: All references to “episodes” in this presentation indicate episodes of hospital care for the
Medicare Spending per Beneficiary measure.

Note: The charts on this and following page were extracted from
CMS Presentation ‘Review of the 2014 Mid-Year Quality and
Resource Use Reports”, June 3, 2015



Additional Supporting Information in the

Supplementary Exhibits

Supplementary
Report Section Exhibit

Physicians and Non-Physician Eligible Professionals
Billing Under Your TIN, Selected Characteristics

Beneficiaries Attributed to Your TIN and the Care
that You and Others Provided and Costs of Services
Provided by You and Others

Beneficiaries Included in the Per Capita Costs for All
Attributed Beneficiaries Cost Measure: Hospital
Admissions for Any Cause

Benefidaries Attributed to Your TIN for the
Medicare Spending per Beneficiary Measure

Per Capita Costs, by Categories of Service, for the
Per Capita Costs for All Attributed Beneficiaries
Measure

1

2A, 28

Use the Information in the Supplementary Exhibit to:

Understand how many eligible professionals billed under
your TIM during the performance period

Understand which attributed beneficiaries are driving your
TIN's cost measures and identify those beneficiaries that are
in need of greater care coordination

Understand which beneficiaries are driving your TIN's
performance on the three hospital-related, daims-based
guality outcome measures

Understand which attributed beneficiaries were attributed
to your TIN for the Medicare Spending per Beneficiary
(MSPB) measure

Review a categories of service breakdown for the
beneficiaries attributed to your TIN for the Per Capita Costs

for all Attributed Beneficiaries measure

Note: All references to “episodes” in this presentation indicate episodes of hospital care for the
Medicare Spending per Beneficiary measure.




Quick Look at Mid-Year
QRUR Exhibits



2014 Mid-Year QRUR
Exhibit 1: Eligible Professionals Billings to Your TIN

* Exhibit 1 shows the number and percentage of physicians and non-physician eligible
professionals billing to your TIN. This number is determined by claims submitted to
Medicare under your TIN during the performance period.

Exhibit 1. Your Eligible Professionals
Eligible Professionals Billing to Your TIN ! Number | Percantage
All eligible professionals 215 100.00%
Hon-physicians | (s —
n 40 A0 120 LA ( 0 & 100 1#
Supplementary Exhibit 1 Lists the Review the eligible

professional composition of

Physicians and Non-Physicians Eligible our TIN

and billing under your TIN.

Note: 2014 Mid-Year QRUR Sample Exhibit s on the following 4
pages were extracted from CMS Presentation “Review of the 2014
Mid-Year Quality and Resource Use Reports”, June 3, 2015



2014 Mid-Year QRUR
Performance on Quality Component

* CMS-1, CMS-2, and CMS-3 are risk-adjusted quality outcome measures calculated by
CMS using administrative claims data.

* Lower performance rates on these measures indicate better performance.

* The peer group for the quality measures is all TINs nationwide with at least 20 eligible
cases for each quality measure.

Exhibit 5. CM5-Calculated Cutcome Measure Performance

Your Your Benchmark | Bemchmark
~ Maas ure Eligible | Performance -1 Standard | +1 Standard
Performance Category | Number Cases Rate Benchmark | Deviation Deviation
CMs-1

Aoute Conditions Composite I3 12.02 4.53 1.81 13.24
Bactenal Pneumonia 383 16.89 11.20 1.76 20.63
= Urinary Tract Infection i ] 13.35 7.23 0.0n 15.08
gq:;a;huuu;"ﬁ:m = Dehydration 383 6.08 4.10 0.00 .58
wor Ambulatory Car Mg 2 Chronic Conditions Composite 142 0.00 50.43 26.19 74.66
= Crabetes (composits of 4 indicetors] a6 0,00 18.07 0.00 38.07
- Chronic Obstructive Pulmonary Dizesse (COPD) or Asthma 24 0.00 J0.23 25.43 115.03
Heart Failura g0 0,00 a9.75 48.72 150,77
Hospital Readmissions HMS-3 All-Cause Hospital Readmissions G4 18.16% f5.94% 14.55% 17.34%

Compare your quality outcome
performance to that of your
peers nationwide




Performance on Cost Component

» Total Costs for All Attributed Beneficiaries measure
» Total Costs per Beneficiary for Chronic Conditions

Composite:
Total Costs per Beneficiary with COPD
Total Costs per Beneficiary with CHF
Total Costs per Beneficiary with CAD
Total Costs per Beneficiary with Diabetes

» Attributed to:

o Medicare Spending per Beneficiary
o Hospitals Admitting Your Attributed Beneficiaries

(o} (o} (o} (o}




2014 Mid-Year QRUR
Performance on Cost

* Exhibit 7 shows the payment-standardized, risk-adjusted, and specialty-adjusted per
capita or per episode costs for the beneficiaries attributed to your TIN.

Exhibit 7. Per Capita Cosis for Your Attributed Medicare Beneficiaries

Your Your Par
HlanE Capita or Benchmark | Benchmark
PerEpEnd —lﬁlanllard+15‘tamh
Performance Category Cost Measure Ep I5I:H:|E Benchma Deviation | Deviabion

Per Capita Costs for All Attributed All Bencficiaries 254 £11,126 £11,135 £7,952 £14,200
Beneficiaries Medicare Spending per Beneficiary 772 §20,232  $20339 £18,551 £22,026
Diabetes 54 517,785 516,149 511,243 £21,055
Per Capita Costs for Beneficiaries Chronic Obstructive Pulmonary Diseas= (COPD) 17 525,605 425,179 17,263 £33,088
with Specific Conditions Coronary Artary Disease (CAD) e £232,005 £18,357 £12,780 £23,524
Heart Failure 82 15,6868 £28,115 £19,183 537,041

L)

Compare your cost
performance to that of
your peers




Key Exhibits in the
2014 QRUR




Performance Highlights (1)
Available in the 2014 Annual QRUR

PERFORMANCE HIGHLIGHTS
Your Quality Composite Score: Average
Average Range
1.  Your Quality Composite Score * | |02
L40 A5 A0 25 20 A5 A0 05 00 05 10 15 20 25 a0 A5 240

Standard Deviations from Mational Mean |Positive Scores Are Better)
Your Cost Composite Score: Average

Average Range

| },__0.13
2. Your Cost Composite Score * B TR I B T BT B E

A0 0O 00 085 10 15 20 25 30 35 240
Standard Deviations from National Mean (Negative Scores Are Better)

Your Performance: Average Quality, Average Cost

HIGHER GUALITY o

. 3610 -3.0 2.0 1.4 D:D 1.0 20 an 240
; Cp— | LowQuality & Low Cost Avesage i I
3. Your Quality Tiering Performance * g ety oo Hich Qualty & Low Cost
= o * .‘ P
* » &
3 a0, " v i d R
[5] .o L ] * LS 2 ..*. "
o IJ.U:E L . am . ‘:t g ’ b
g #E . C . ' :‘".‘;f"“ L] A0
0 1 . .,
b= . 2
20 * ““t *
+ * .
3.0 te 0
> a0 Low Cuality & High Cost High Quality & High Caost
= 40 R * L

Note: 2014 Annual QRUR Sample Exhibit s on the following 4
pages were extracted from CMS Presentation “Overview of the
2013 Quality and Resource Use Reports”, October 2014




Performance Highlight (2)
Available in the Annual 2014 QRUR

4. Your Ellglt.nhty for a High-Risk High Risk Bonus Adjustment. NotEfigible
Bonus Adjustment YwareleigiblezoforSM additional upward adjustment for serving high-risk beneficianes if you met (/" ) all four critenia
listed below in 2013:

X Your average beneficiary’s risk (74th percentile of beneficianies nationwide) is not at or above the 75th percentile.

X You had high overall performance

v~ You elected quality tiering for calendar year 2015

You satisfactonly reported PQRS quality measures via the Group Practice Reporting Option (GPRO) web
interface or a qualified GPRO registry.
5. Your Value-Based Payment »

Adjustment

Your Value-Based Payment Modifier

The highlighted payment adjustment will be applied to your Medicare Physician Fee Schedule reimbursements in 2015.
Low Quality

Average Quality High Quality
Low Cost +0.0% +1.0 x AF +20x AF
Average Cost -0.5% +0.0% +1.0 x AF
High Cost -1.0% -0.5% +0.0%
Note: The displayed payment adjustment includes the high-risk bonus adjustment,  applicable. The precise size of the reward for
higher-performing

¥ %r\wosw]varyfromyearbyear. based on an adjustment factor (AF} derived from actuanal estimates of
projected billings. The AF for 2015 will be posted at

hitp:/Avew_cms. govMedicareMedicare-Fee-for-Senice-Payment/PhysicianF eedbackProgram/ValueBasedPaymentModifier_htmi




Quality Component
(Available for 2014 QRUR)

Exhibit 4. Your Performance in 201 3, by Quality Domain

Number of Quality Measures

GQuality Domain Included in Composite Score Standardized Score
Standardized Quality Composite Score 3 0.24% (Average) i
Average Quality Composite Score bl 0.33 H
Clinical Process/Effectivensss 4 022 A
Patient and Family Engagement o -
Populafion/Public Health 2 0.85
Fatent Satety 7) -
Care Coordination 3 -0.08
Efficient Use of Health Care Resources 0 -

Mote: The sandardized guality composite score is a standandized awerage of equally-weighted domain scores indicating within how many standard
dewiations of the national mean a group practice’s performance rate falls; positive scores reflect perfrmance better than the mean, and negative scores
reficot porformance worse than the mocan. Eadh domain kevel performanoc soore is an cqually woightcd avcrage of the standardized soores for all
measures in the domain with at least 20 cases; the standardized score is the difference between the raw score and the peer group benchmark, dwided by
the peer group standard dewiation. “Insufficient Data to Determine” for the standardized quality composite score indicates that. although the score was at
least one standarnd deviation from the mean standardized quality composite score. it was not statstically significantly different from that mean at the 5
percent level. Domain scores are not computsd for domans with no measure with at keast 20 cases. See the glossary (Link to Glossary of Terms) for
more detail on how this score s compuied.

* Significantly diferent from the mean standardized quality composite score at the 5 percent kevel .




Cost Component (2014 Annual
QRUR)

Exhibit 8. Per Capita Costs for Your Attributed Medicare Beneficiaries in 2013

Contribution to Your
Your Performance Peer Group Performance Domain Score
— Average Enoe
Cost Categories Eiigible | Capita | PerCapita | _ygingard | +1 Standarg | Standardized | Inciuded in
Cases Costs Costs Deviation Daslation Score  |Domain Score
DT‘::;:S Per Capita Costs for All Attributed Beneficiaries
Pér Capita » All Beneficiaries [ 18s2 [snae| swose | ssss [ sneer oee | ves
Costs Per Capita Costs for Beneficiaries with Specific Conditions
Diabetes 44 $16,118 $14,441 $11,044 $18,028 0.67 Yes
Details Chronic Obstructive | 420 | $23.735 | $23717 | s10.242 s28181 | 000 | ves |
Condition- [Pulmonary Disease (COPD) |SRERTRIRY SN Bt e s e | ]
Specific - Coronary Artery Disease 727 $18.0822 $17,183 $14.183 $20,173 0.58 Yes
Per Capita Heart Failure 332 $27.8688 $25,003 $20,843 $31,042 0.23 Yes
Costs Note: Per capita costs are based on payments for Medicare Parts A and B clams submitted by all providers (including medical professionals, hospials,

and post-acute care facilities) for Medicare beneficianes atiributed to a physician group. Outpatient prescription drug costs are not ncluded.

Identify those measures
contributing to your
domain score

Note that risk adjusted,
payment standardized costs
are compared




Recommended Resources
~ResourceName | Lk | MNotes

Review of the 2014 Mid-Year
Quality and Resource Use
Reports (CMS)

2013 QRUR Interpretation
and Quality Improvement
Guide (TMF QIN/QIO)

Understanding Your 2014
Mid-Year QRUR (CMS)

Overview of the 2013 Quality
and Resource Use Reports
(CMS)

https://www.cms.gov/Qutreach-
and-
Education/OQutreach/NPC/Downlo

Transcript
https://www.cms.gov/Qutreach-
and-

ads/2015-06-03-QRUR-
Presentation.pdf

Link to QRUR Guide prepared by
TMF QIO/QIN

https://www.cms.gov/Medicare/M

edicare-Fee-for-Service-
Payment/PhysicianFeedbackProgr
am/Downloads/2014-
Understanding-Your-QRUR.pdf

https://www.cms.gov/Outreach-
and-
Education/Outreach/NPC/Downlo
ads/2014-10-23-QRUR-
Presentation.pdf

Education/Outreach/NPC/Downlo
ads/2015-06-03-QRUR-
Transcript.pdf

Excellent explanation of 2013
QRUR content. Improvement
Ideas. Note it is for 2013 QRUR

Excellent explanation of the Mid-
Year QRUR Exhibits,
Supplementary Exhibits and FAQs
of content/actions to take based
on data

Explanation of the 2013 QRUR
Annual Report from CMS.
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Other QRUR Events

QualityNet Hosted Webinars

Hosted by TMF Health Quality Institute (a QIO/QIN Partner)

-Open Forum: QRUR - Understanding the Methodology to
Read and Interpret the Findings

Aug. 11, 2015, from 11:30 - 12:30 p.m. MT

-Open Forum: QRUR - Action Steps to Help Improve Scores
on Cost and Quality Measures

Sept. 15, 2015, from 11:30 - 12:30 p.m. MT
Visit for more information.

Health Technology
! 5 Regional Extension Center
' Sel VICES Adivision of Mountain-Pacific Quality Health
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https://qualitynet.webex.com/
http://www.tmfqin.org/

Upcoming Webinars

Register for our upcoming webinars and check out the
resources used today:

HTS Upcoming public webinars

» Tuesday, Sept 1 11am-12 pm
*MU Audits - Why should | stay up to date?

» To be Scheduled when Rule Released
*CMS Meaningful Use Changes

HTS Upcoming Webinars (soon to be scheduled)
* Quality Reporting - Open Forums

Health Technology

Regional Extension Center

' Sel VICES Adivision of Mountain-Pacific Quality Health
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http://www.healthtechnologyservice.com/

Your Experiences with QRUR

» How are you using the QRUR in
your Organization?

» Do you find it beneficial?

» Any issues with accessing or
interpreting the QRUR?

» Other items to share?




How HTS can help in 2015

» Quality Reporting Program Assistance

*PQRS & Value-Based Modifier for Providers, HIQR for
Hospitals

» Meaningful Use
*Avoiding payment adjustments
*Stage 1 and Stage 2 assistance for EH or EPs

» *2015 Meaningful Use Requirements

» Security Risk Assessments
*Basic or Comprehensive SRAs

» HIT Consulting and Project Management
*Assistance with interfaces, HIE, etc.

» Combined Services

*Year long assistance with Meaningful Use, PQRS/IQR and
ICD-10

HTS services and pricing can be fo Health Technology
egional Extension Center

By ~ -~ 71
‘ Se] VICES Adivision of Mountain-Pacific Quality Health
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http://www.healthtechnologyservice.com/

Questions?

Please include Further Topics
or Areas you would like fo
explore or have interactive
sessions regarding QRUR,
PQRS, VBM !

Please complete our survey
after the webinar!

F;A“*_;‘:"‘*Health Technology eional Extencion Cont
7eg|ona xrensmn enter

P— Services Adivision of Mountain-Pacific Quality Health
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Resources

» A Quick Reference guide regarding the 2014 mid-year QRUR report and how to access it is at:
http://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/Downloads/2014-MYQRURS-Quick-Reference-Guide.pdf

»  QRUR Guide
http://www.tmfqgin.org/Portals /0/Resource%20Center/Health%20Ilnformation%20Technology/QRUR%20
Guide_508.pdf

»  The site to view the Feedback Reports will be www.qualitynet.org/pgrs and login with her EIDM user id
and password.

»  MLN Connects Webinar 2014 Mid-Year QRURs https://www.cms.gov/Outreach-and-
Education/Outreach/NPC/Downloads/2015-06-03-QRUR-Presentation.pdf

»  “How to Obtain a QRUR.” http://www.cms.gov/Medicare/Medicare-Fee—for-Service—
Payment/PhysicianFeedbackProgram/Obtain-2013-QRUR.html

»  Tips to Understand and Use the QRUR https://www.cms.gov/Medicare /Medicare-Fee-for-Service—
Payment/PhysicianFeedbackProgram/Downloads/2013-QRUR-Tips.pdf

»  CMS Value-based Payment Modifier (VBM) Website

» http://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/ValueBasedPaymentModifier.html

»  Physician Compare
» http://www.medicare.gov/physiciancompare/search.html
»  QualityNet Help Desk:
866-288-8912 (TTY 877-715-6222)
7:00 a.m.-7:00 p.m. CST M-F or gnetsupport@hcqis.org

Health Technology
Services Regional Extension Center
Adivision of Mountain-Pacific Quality Health52
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