






FCC Unit ID # Description Job Title Vacancies

11970 Chicago Market access Sales Account Executive 1

11970 Chicago Market C1 Direct Sales Rep 7

11970 Chicago Market Commercial Access Manager 1

11970 Chicago Market Customer Satisfaction Tech 2 2

11970 Chicago Market Dara Technician 1

11970 Chicago Market Direct Sales Rep 8

11970 Chicago Market Director Small Business 1

11970 Chicago Market Dispatcher 1

11970 Chicago Market Enterprise Sales Manager 1

11970 Chicago Market Project Manager 3

11970 Chicago Market Quality Assurance Coordinator 1

11970 Chicago Market Sales Engineer 1

11970 Chicago Market Small Business Enterprise Rep 1

11970 Chicago Market Small Business Sales Manager 1

11970 Chicago Market Total 30
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Location

Name of Source Address City State Zip Phone email Contact Name

Monster.com 622 Third Avenue, 37th Floor New York NY 10017 212-548-8345 stacey.shub@monster.com Stacey Shub

IL Department of Employment Security 773-838-6413 sandra.jamison@illinois.gov Sandra Jamison

 Career Fairs 20 S. Grove St Suite 203 Carpentersville il 60110 866-342-9881 dixiet@citycareerfair.com Dixie 

David Gomez and Associates

65 East Wacker Place, Suite 

1610  Chicago il 60601 (312) 279-2010 dgomez@dgai.com david gomez

Addeco

5501 North Cumberland 

Avenue Suite 101 Chicago IL 60656 773-380-0815 sameer.jafrani@addeccona.com Sameer Jafrani

Devry Universtiy 3300 North Campbell Avenue                                                                                        Chicago IL 60618 773.697.2045          jkrause@devry.edu Judy Krause

Latpro 3980 North Broadway suite 103-147Boulder CO 80304 (954) 727-3840 wkall@LatPro-inc.com Wendy Kall

IL Institute of Technology 3241 S. Federal Street Chicago IL 60616 (312)567-6482 swilli26@iit.edu Shirlean Williams

Triumph Marketing 21507 Manorview Circle Germantown MD 20876 352-234-3302 Racheal_Hannah@triumph-communications.comRacheal Hannah

Career Builder 200 N. Lasalle Chicago IL 60611 773-353-2617 Andrew.Carpenter@careerbuilder.com Andrew Carpenter

Northwestern College

Wilbur Wright College 4300 N. Narragansett Ave Chicago IL 60634 7734818527 jreaves@ccc.edu Joe Reaves

Advanced Resources 200 W. Jackson Blvd Suite 1700Chicago IL 60606 3124229333 kpardi@advancedresources.com Katrina Pardi

Diversity Job Fairs

Illinois Skills Match/Illinois Dept. of 

Employment Security 2550-M West Addison Chicago IL 60618 773-296-6021 james.johnson6@illinois.gov James Johnson

Westwood College 17 North State Street 3rd Floor Chicago IL 60602 312-739-0850 alumni@westwood.edu

PSI National Diversity Job Fair 1809 S. Plymouth Rd.#350 Minneapolis MN 55305 800-390-5561 pamolson@psijobfair.com Pam Olson

Chicago Workforce Development Center

7500 S. Pulaski Road Bldg 

#100 Chicago IL 60652 773-884-7000 ext 237cfortuna@eesforjobs.com Claudia Lopez-Fortuna

Illiois Department - Employment 2444 West Lawrence Avenue Chicago il 60625 773-334-6646

Salvation Army 1515 W. Monroe St Chicago IL 60607 312-421-5753 Marilyn_Scharko@usc.salvationarmy.org Marilyn Scharko

Career Builder 200 N. LaSalle St. suite 1100 Chicago IL 60601 202-747-5987 jodie.kubiak@careerbuilder.com Jodie Kubiak

Diversified Search Services 20 North Wacker Drive, Suite 1444Chicago IL 60606 312-332-4164 carlisa@diverssvs.com Carlisa Lee 

Staffing Now 750 W. Lake Cook Rd. Buffalo Grove IL 60089 847.325.2980 dfiorelli@staffingnow.com Dina Fiorelli

Central Management Services 100 W. Randolph, Ste.3-300 Chicago IL 60601 312-814-3844 Olga.Iniguez@Illinois.gov Iniguez, Olga

Cosmopolitan Community Church 5249 South Wabash Avenue Chicago IL 60615 773-838-6413 Sandra.Jamison@Illinois.gov Sandra Jamison

Harmony Health Plan of Illinois a WellCare Company200 W. Adams Street, Suite 800 Chicago IL 60606 312-630-2025 x1940 maurice.miles@wellcare.com Maurice Miles

Daley College 7500 S. Pulaski Road Chicago IL 60652 773-838-7597 mcrofton1@ccc.edu Monica M. Crofton

Advanced Resources 200 West Jackson Boulevard, Suite 1700Chicago IL 60606 312-422-9333 kpardi@advancedresources.com Katrina Pardi

Truman College 4740 N. Sheridan Road Chicago IL 60640 Ph: (773) 334-4747  ext. 233aplacek@desiatchicago.com Alan J. Placek

Chicago Public Schools (773) 553-1000 mrford-steele@cps.k12.il.us. Maji Ford-Steele

Advanced Resources 125 S. Wacker, 27th floor  Chicago IL 60606 773-424-0300 jenna.piasecki@addisongroup.com Jenna Piasecki
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Competitive Telecoms Group 914.556.6040 (O) Matthew DeMartino
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Outreach Efforts Sponsor Date Description

Career Fair IIT 09/20/12 Job fair

Latpro 3/14/2013 Job fair

City Career Fair Productions 4/23/2013 Job fair

Northwestern College 5/16/2013 Job fair

St. Augustine College 5/10/2013 Job fair

Candidate Referrals

Addeco Ongoing

Provided Warehouse and Customer Service 

Candidates

Salvation Army Ongoing Provided Candidates for all open positions

Linkedin.com Ongoing Recruited for various positions

RCN.com Ongoing Recruited for all open positions

Devry Ongoing Recruited for all open positions

Westwood College Ongoing Recruited for all open positions

David Gomez and Associates 1/2013-7/2013

recruiter for open commercial management 

positions

SCTE Ongoing recrutied for open management positions

Monster Ongoing recrutied for open sales positions

Malcom X College Ongoing Recruited for all open positions

Northwestern College Ongoing

Addison Group Ongoing Provided Candidates for payment center position

Competitive Telecoms Group Ongoing provide commecial sales candidates

Training

National Seminar Training Ongoing management and supervisor training

Management Development Training Ongoing management and supervisor training

Disc Profile Training Ongoing management and supervisor training

Disc Profile Training Ongoing resi sales staff

RCN Corporation

Location                                                                                                                                                                                                            FCC General 

Recruitment Report - 76.1702(b)(3)
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Access Sales Account Executive 2 0 0 0 0 0 5 0 0 0 0 0 0 0 0 0 0 0 1 0 0 7 4 0 1 1 1 2 1 0 0 0 0 0 0 0 2 2 0 2 2 0 0 0 0 4 4 0 0 0 0 11 7 0 1 1 0

C1 Direct Sales Rep 1 1 1 0 0 0 0 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

C1 Direct Sales Rep 3 2 0 0 0 0 1 0 0 1 1 0 0 0 0 0 0 0 1 2 1 3 1 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 6 1 0 0 0 0

C1 Direct Sales Rep 2 1 1 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0

C1 Direct Sales Rep 2 1 1 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 5 2 0 0 0 0

C1 Direct Sales Rep 0 0 0 0 0 0 3 1 1 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0

C1 Direct Sales Rep 5 5 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 2 1 0 0 0 0

C1 Direct Sales Rep 1 1 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0  3 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 3 2 1 0 0 0

Commercial Access Manager 0 0 0 0 0 0 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 1 1 1 1 0 0 0 0 0 0 0 0 9 2 0 0 0 0 0 0 0 2 0 0 0 0 0 4 2 0 1 1 0

Customer Satisfaction Tech 2 0 0 0 0 0 0 3 0 0 0 0 0 0 0 0 2 1 1 9 4 1 7 3 0 0 0 0 0 0 0 0 0 0 2 0 0 2 0 0 0 0 0 3 0 0 1 0 0 2 2 0 22 6 0 1 0 0

Customer Satisfaction Tech 2 1 1 0 1 0 0 4 2 0 0 0 0 1 0 0 0 0 0 4 4 1 5 3 0 0 0 0 4 0 0 0 0 0 3 1 0 0 0 0 3 0 0 1 1 0 1 0 0 2 1 0 13 2 0 0 0 0

Data Technician 1 0 0 0 0 0 4 1 0 0 0 0 0 0 0 2 0 0 2 1 0 18 5 1 1 1 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0  12 2 0 0 0 0  

Direct Sales Rep New Hire 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 1 1 0 0 0 0 1 1 0 0 0 0 0 0 0 2 2 0 1 1 0 0 0 0 2 2 0 0 0 0 3 3 1 0 0 0

Direct Sales Rep New Hire 1 1 0  0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 0 0 0 0 0 0 1 1 1

Direct Sales Rep New Hire 0 0 0 0 0 0 2 1 1 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 1 1 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  0 0 0 1 1 0 0 0 0

Direct Sales Rep New Hire 3 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 11 9 0 2 1 0 1 1 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 2 2 0 6 5 1 0 0 0  

Direct Sales Rep New Hire 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 3 0 1 1 0 2 2 1 0 0 0 0 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0

Direct Sales Rep New Hire 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 3 0 1 1 0 2 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 1 1 0 0 0 0

Direct Sales Rep New Hire 3 3 0 0 0 0 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 6 6 0 0 0 0

Direct Sales Rep New Hire 1 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0  1 1 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 0 0 0 0 0 0 0 0 0

Director Small Business 5 5 1 0 0 0 3 3 0 0 0 0 0 0 0 0 0 0 3 2 0 3 3 0 2 1 0 1 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 1 1 0 0 0 0 16 13 0 0 0 0

Dispatcher 1 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 1 0 1 1 0 1 1 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 0 0 0 0 0 0 0 0 0

Enterprise Manager 4 3 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 2 1 0 3 1 0 6 5 1 0 0 0

Project Manager 10 0 0 1 0 0 24 0 0 3 0 0 0 0 0 4 1 0 17 2 0 155 12 1 2 1 0 2 0 0 12 2 0 4 0 0 12 3 0 0 0 0 2 0 0 2 0 0 2 0 0 39 1 0 0 0 0

Project Manager 0 0 0 0 0 0 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 4 3 0 0 0 0 0 0 0 0 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 0 4 1 0 0 0 0

Project Manager 1 1 0 0 0 0 2 0 0 0 0 0 2 0 0 0 0 0 5 3 0 18 5 0 4 3 0 0 0 0 1 0 0 0 0 0 3 1 0 0 0 0 0 0 0 2 1 1 4 0 0 16 4 0  0 0 0

Quality Assurance Coordinator 0 0 0 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 3 1 0 12 4 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 7 2 0 0 0 0

Sales Engineer 0 0 0 0 0 0 4 2 0 0 0 0 0 0 0 0 0 0  3 3 0 13 9 0 2 2 1 1 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 4 4 0 0 0 0

Small Business Enterprise Rep 2 2 0 0 0 0 7 3 0 1 1 0 0 0 0 0 0 0 11 8 0 32 13 0 1 0 0 5 5 0 0 0 0 1 1 0 12 12 0 2 0 0 1 1 0 6 4 1 1 0 0 54 33 0 3 2 0

Small Business Sales Manager 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 3 0 0 13 0 0 2 0 1 0 0 0 2 0 0 0 0 0 3 0 0 0 0 0 0 0 0 2 1 0 1 1 0 10 0 0 0 0 0

Totals

53 36 5 0 3 0 0 0 79 17 3 0 7 3 0 0 3 0 0 0 8 2 1 0 66 33 3 0 338 89 3 0 25 18 4 0 28 14 2 0 16 2 0 0 14 2 0 0 51 25 0 0 8 3 0 0 9 3 0 0 33 18 4 0 24 10 0 0 253 105 4 0 7 5 1 0

Rehire/former 

EmployeeRCN WebsiteIndeed.com

Professional/Busi

ness Referral

Profssional Job 

Board

Local 

Employment 

Commission/UE 

Media 

Advertisement-

TV/Radio Monster Newspaper Open House

Job Titles of Positions 

Filled with External 

Hires

3rd Party/ 

Agency/ temp to 

perm Bill Board ContractoCareerBuilder Careerlink.com College Board Employee Referral

FCC Annual Recruitment Source Evaluation - 76.1702(b)(4)

FCC Applicant Source Report - 76.1702(b)(4)

July 15, 2012 through July 14, 2013

Internal 

Candidate Job Fair
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Referral Type # of Applicants # of Interviewees # of Hires

3rd Party 53 36 5

Bill Board 3 0 0

CareerBuilder 79 17 3

CareerLink 7 3 0

College Board 3 0 0

Contractor 8 2 1

Employee Referral 66 33 3

Indeed.com 338 89 3

Internal Candidates 25 18 4

Job Fair 28 14 2

Local Employement commission/UE Job Board 16 2 0

Media Advertisement 14 2 0

Monster 51 25 0

Newspaper 8 3 0

Open House 9 3 0

Professional/Business Referral 33 18 4

Professional Job Board 24 10 0

RCN Website 253 105 4

Rehire/Former Employee 7 5 1

TOTAL 1025 385 30

FCC Annual Report                                                                                                                                                                                

Location                                                                                                                                                                           

Source Recruitment Evaluation - 76.1702(b)(4)

July 15, 2012 through July 14, 2013


