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Quick Reference Registration and Account Management

Creating an Account

. . % BCC Cannabis Portal elearning
The first thing you’ll need © Hit & % &% %

License Search File a Complaint

to do on your path to a
cannabis business license
from the Bureau of
Cannabis Control is to
register with the website Bureau of Cannabis Control Online Services
and create your own ' :

a CCO u n t . Register License Search File a Complaint Contact Us

All business owners applying for a cannabis business license must be
registered and have an active account with the Bureau's online
licensing system. You can begin registering using either of the links on

the Bureau's home page.

After clicking on one of

| BUREAU e o o o
) Ol A % 7 % w
. |
Chirouuia Home Apply Register License Search File a Complaint
these links, you'll be
Account Registration

Registering on the Bureau of Cannabis Control CLEaR portal is only necessary for individuals applying online for a license and/or a licensee maintaining their

a S k e d t O r e a d a n d a g r e e license (L. renewal, update address, apply to modify license, etc) online.

You will be asked to provide the following information to open an account:

Choose a user name and password
nnnnnnnn d Contact Information

to some basic terms for S

ept the terms below to proceed.

d timely, the and llable on this U

en
H ! 3 au o e t
u S 1 g e u r e a u S website are provided on an as is” and "as available” basis without warranties or conditions of any ind, either express or implied. The Bureau neither warrants

nor makes representations as to the functionality or condition of this website, its suitability for use, or non-infringement of proprietary rights.

. The Bureau is neither responsible nor liable for any viruses or other contamination of a user’s system nor for any delays, inaccuracies, errors or omissions
W e b S | t e arising out of a user’s use of the site or with respect to the material contained on the site, including without limitation, any material posted on the site.
.

In addition to the preceding ter
ihn

Read through the terms " e

of use, mark your

acceptance with the checkbox, and click Continue Registration.
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Enter User Name,
Password, and other

information requested.

Passwords must fulfill
minimum requirements
—click the
Requirements link to

learn more.

The Security Question
and Answer are
important to help us
identify you if you forget

your password. Enter the words
shown at the bottom of the
screen (a security measure to
prevent fraud), then click

Continue Registration.

Click Add New to provide your

name, title, contact

information, phone, email,
Social Security Number (SSN) or
Individual Tax Identification
Number (ITIN), and mailing
address in a popup window.

Then click Continue.

Registration and Account Management

Account Registration Step 2:
Enter/Confirm Your Account Information

* indicates a required field.

Login Information

Enter your User Name and Password. You must also enter a unique email address

*User Name: (@ *E-mail Address:
| — s railinator.com
*Password: @ *Type Password Again:
Password Strength
&  Requirements
o e Cle
*Enter Security Question: (@ =Answer: o

Your password must meet the following requirements:

favoria color

+ Minimum of & character(s)

= Must contain each of the following:
* Atleast 1 upper-case letter(s) (A, B, C, ...}
= Atleast 1 number(s) (1,2,3, ...} re
= Atleast 1 special character(s)

Contact Information

Please add your person contact and identification informatio
applying for a license. This information will be used for all lic
= Must not contain the following:

Add New * Your user ID

[l

= Cannot be any of your previous 5 password(s)

Enter the words below

;
I'

Continue Registration »

Contact Information

Please add your personal comact and identification information, which is required for owners of a cannabis business
applying for a license. This information will be used for all applications and licenses you apply for all applications and
licenses.

Swocial Security Number/Individual Taxpayer ldemtification Numbar

Section 30 of the Business and Professions Code and Public Law 94-455 (42 US.CA. 405 (cH2)(CH authorizes the collection
of an owner's Social Security Number (SSNI or Individual Taxpayer [dentification Number (ITIN), The disclosure of an
owner's SSN or ITIN is mandatory. The information will be used exclusively for tax enforcement purposes and for purposes
of compliance with sectien 17520 of the Family Code. If a 55N or ITIN is not provided. the Bureau will not process the

ien and you will be d to the Franchise Tax Board, which may assess a $100 penaley.

* First: Middle: *Last:

| ] - |
Title: )

CEO

*Country Phone Number Fermat: (2)  *Primary Phone: Secondary Phone:
Unized States -
* E-mail:

A stoniem
*SENJITIN: (D *Birth Date:

[ e o2/01/1950 E

w Contact Addresses

Az

Add Contact Address

Please add your mailing address. The Bureau sends all official correspondence to an owner's mailing address, This mailing
address may be the owner’s primary place of employment, residence, post office box, or mail drop. Mailing addresses are
considered public information and are disclosable pursuant to the California Public Records Act (Government Code
saction 6250 et seq.). Owner names, mailing addresses, licensing statuses, as well as formal disciplinary actions may be
accessed on the Bureau website through the License Lookup feature. Please consider this, especially when listing a mailing
address.

address typels):Maili

+ Contact

added fully.

Showing 1-1 of 1

Actions « 321 Main Street

EEN iccara Changes
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Quick Reference Registration and Account Management

A confirmation message displays. Click Continue again.

Congratulations! The information you have provided will be
used to create a new User Account. Click Continue to proceed.

Your browser may offer to save your password.

At the bottom of the screen, you must type in Enter the words below
the words from the graphic displayed — this is a e o
security measure to prevent fraud. Click e |

Continue Registration.
Continue Registration »

A sSUuccess messa g e d | S p | a ys , I @ Your account has been created successfully. You can login immediately using your User Name and Password.

and you are invited to log
into the system with your e .

Password: =
Security Question: favorite color

new account. Click the Login

] Primary Phone: (098 765-4321
CEC: Mobile Phone: 098) 765-4321
N b tt [ T—
OW putton. Contect Adaress it
v Contact Addresses
Showing 1-1of 1
Action Address Type Address.
Mailing 321 Main Streat
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Managing Your Account

Login with your user name and password. In addition to Home (this
screen), there is Owner Submittal, My Records, License Search, and
File a Complaint.

The Owner Submittal link is only used to file an Owner application, part
of applying for an annual license. There is a link to Account
Management below the banner (on the Home page, this link is in the

footer).

BCC Cannabis Portal elearning

BUREAU N G G o o
% ‘ CANNAEBIS e o7y a5y & ooy

CONTROL

CALFORNIA

Home Owner Submittal My Records License Search File a Complaint

7 |
| Announcements Logged in as1_ !Cart[OI Account Management ILogout

The Account Management link takes you to a page where you can
make changes or corrections to your contact password and security
qguestion, as well as all your contact information.

Manage Your Account
Your current account information is shown below. Click an Edit button to update information within a section.

Login Information

User Name: —

E-mail: - ailinator.com
Password: pas

Security Question: favorite color

Contact Information

Showing 1-1 of 1| Download results

Action First Name Last Name Birth Date SSN Primary Phone E-mail |
Actions v I . 01/01/1980 w4321 (098) 765-4321 lc ailinator.com

Click Edit to change your password or security question. Use the
Actions button to change any of your Contact Information.
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On this page, the Actions
dropdown lets you edit
existing address information,
or use the Add Contact
Address button to add
another.

Caution: After starting a
license application, do not
make changes to your email
address. Doing so will
require restarting your
application.

Other Pages

Registration and Account Management

Contact Information

Title: @
CEQ

~First: Middle: ~Last:
I — [
Country Phone @
Number Format:
Unitad States -
*E-mail: *Primary Phone: Secondary Phone:
I ilinator.com (098) 765-4321 1098) 765-4321
*SSN/ITIN: () *Birth Date:
g2y

01/01/1080 E

~w Contact Addresses

Add Contact Address

Please add your mailing address. The Bureau sends all official correspondence to an owner’s mailing address. This mailing
address may be the owner’s primary place of employment, residence, post office box, or mail drop. Mailing addresses are
considered public information and are disclosable pursuant to the California Public Records Act (Government Code
section 6250 et seq.). Owner names, mailing addresses, licensing statuses, as well as formal disciplinary actions may be
accessed on the Bureau website through the License Lookup feature. Please consider this. especially when listing a mailing
address.

Required contact address type(s):Mailing

Showing 1-1 of 1
| Action

Address Type Address

Actions v Mailing 321 Main Street

m Back to Account Management

There are several links to other pages available in your account.

BUREAU or A
@ ‘ CANNABIS (1]
CONTROL Home

uuuuuuuuuu

Owner Submittal

BCC Cannabis Portal eLearning

L3

o3
License Search

dh

My Records

File a Complaint

| Announcements Logged in as: _

‘™ Cart (0) Account Management Logout

On the Owner Submittal page, you can create an Owner Application,

per instructions you received through email from the Bureau.
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The My Records
page lists your
records, including
license applications,
owner applications,
amendments, and

issued licenses.

License Search takes
you to a page where
you can query the
system for public
license records (or
your own records).
Clicking on File a
Complaint takes

you to a page where
you can access a

complaint form.

Registration and Account Management

BUREAU or PN g
@ CANNABIS (1) o3

CONTROL Home Owner Submittal

BCC Cannabis Portal elearning

& & 4

My Records License Search File a C

Announcements Logged in as: - ™ Cart (0) Account Management Logout

@ Your partial application (17TMP-003530) has been successfully saved.

To resume the application(s), go to the My Records section and click the Resume Application link.

My Records

Showing 1-1 of 1| Download results | | Add to cart

|| Record Number Record Type Legal Business Name Expires On Status StatusDate  Action
[] 17TMP-003530 Adult-Use - Retailer Application 11/28/2017  Resume Application

Search Cannabis Licenses
Enter information below to search licenses.

* Business Information

e Account Information
Only limited information about the license can be viewed by non-license holders.

General Search

Enter your Business License search criteria below. Use the Start Date and End Date fields to enter for the date the l first issued.

License #: License Type: License Status:

~Salact-- - ~Seloct-- -

StartDate: () EndDate: ()

1112072015 E 112802017 E

Street No.: Direction: () Street Name: (@) street Type:
Fom - T select- - ~Select.- -
City: State: Zip:
County: Country:
—select.- -

» Search Additional Criteria

E3E3

(] Search my records only
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Registration and Account Management

The File a Complaint page is the starting point for filling out a complaint

form. The Bureau reviews and investigates complaints about either

licensed or unlicensed cannabis activity.

Complaint Details

Complaints regarding commercial cannabis cultivators (license types 1, 14, 18, 1C, 2. 2A, 2B, 3, 3A, 3B, 4, 5, 5A, or 5B), should be addressed
to the California Department of Food and Agriculture (CDFEA), CalCannabis Cultivation Licensing. Complaints regarding commercial
cannabis manufacturers (license types 6 or 7], should be addressed to the California Department of Public Health (CDPH), Office of
Manufactured Cannabis Safety.

Complaint Against License Type:
--Select—-

v

Business Name:
Complaint Location:

*Complaint Details:

A
How do you know this information?:
--Select--

-

Supporting Documents

The maximum file size allowed is 16 MB.

htmlhtm;mhtmhtmladp:app:asp:bas;bat:cer;chm;omd; cnt;com;cpl-crt;cshod erzexe:fxpigadget-hlp:hpj: htainfinsispits;jsjsa:kshilnk:mad:mal
are disallowed file types to upload.

| MName Type Description

Mo records found.
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