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9197 South Peoria Street  |  Englewood, Colorado 80112-5833 

T. 303.397.8100  |  F. 303.397.8199  |  www.TeleTech.com 

We have partnered with Automatic Data Process Inc. (ADP) to give you even more ways to access your payroll and 

tax-related information easily and conveniently. These service enhancements include optimized methods for viewing 

your paystubs and W-2 information. 

Registration  

To begin, go to https://ipay.adp.com  

Click on “Register Now” 

 

Enter the Registration Code: TTH1-IPAY 

 

ADP iPay 

Registration Process 

https://ipay.adp.com/


 

ADP iPay 

Registration Process 
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Identity Verification 

Enter the following information to validate your identity  

• Name 

• Last 4 digits of SSN 

• Full Date of Birth 

 



 

ADP iPay 

Registration Process 
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Create User ID and Password 

Passwords must be at least eight characters long and contain at least one letter and one number. Passwords are 

case sensitive. It is recommended that passwords be 12 or more characters and contain a mix of upper and lower 

case letters, numbers and special characters. 

 



 

ADP iPay 

Registration Process 
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Create Security Questions and Answers 

The Security Details section is used for resetting a password or retrieving a user ID in the event a user forgets their 

information. 

Employees will be asked to select and answer three different questions from the dropdown menu. 

 



 

ADP iPay 

Registration Process 
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Enter Your Contact Information 

In order to enroll in iPay and receive notifications when your pay statement becomes available, you must have an 

email address. This will be used also when you want to retrieve your User ID or reset your password. If you provide 

two email addresses, only one can be selected for notification purposes so be sure to indicate which one you want 

to use to receive notifications. 

Optional: You can enter a mobile phone number and authorize ADP to send notifications to that mobile number via 

text message. The text message notification option to your mobile phone is only available for login information only 

at this time (if you forget your user ID and/or password).   

 



 

ADP iPay 

Registration Process 
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Activation 

An activation code will be sent to the email address that was provided (and also any mobile phone numbers that 

were authorized for notification purposes).   

You also have the ability to have a new activation code sent if you did not receive the original one. 

You can enter/complete the activation process from here or you can skip this step and complete that process later 

on from the https://netsecure.adp.com website. 

 

Review and Submit 

Carefully read over the Review and Submit screen for accuracy and to retrieve your user ID. The user ID consists of 
a general format that is automatically generated: 

• First letter of first name 

• Last Name 

• @ 

• Client  ID 

https://netsecure.adp.com/


 

ADP iPay 

Registration Process 
 

 

 

Private and Confidential, Internal Use Only, Not for External Distribution May 2014| Page 7 of 7 

 

If all the information is correct, click “Done” to finalize the registration process. 

You will receive the following confirmation page once the registration process is complete.  From here, you can click 

the “Log In” button to go back to the home page. 

 

Note:  After registration, only the assigned user ID and password will be required to log in to the W-2 Service 

website. 

 

 

 


