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Product Update

Transform Downtime for Transform Registration

Exciting changes are coming to Genome Transform that simplify the registration process. Learners will access a new 

registration site from a single Transform Card on Edcast. The new site guides learners through every step of Transform: 

Register, Join, and Finish. 

• These changes will not impact end of year Wave completion progress.

• Release is planned for last week of December, after all 2022 Transform Sessions are conducted.

This release will require some downtime for Transform Registration.

• Starting Friday, Dec 23rd at 11 am IST and ending: Tuesday, Dec 27th at 11:59pm IST.

During this downtime, you won’t be able to submit pre-work for Guru Connects, and Guru Forums. Do not register for 

any Guru Connects or Large Scale Guru Connects on Edcast. All Guru Forums are closed during this time as planned, 

you will not be able to join forums. Communication for Transform maybe delayed during these five days.

*Please note this also applies to Guru Connects for Executives and Guru Forums for Executives 
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Product Update

Transform A simpler Transform is coming!

Genome will be simplifying Transform by reducing Transform EdCast cards.

Making it easy to register and join one Transform Session in a Proficiency for a Skill

Current State: Future State:

Many 

Transform 

Cards

Single 

Transform 

Card

Go Live Date:

Dec 28th
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Product Update

Transform Coaching you through Transform

After reading “Start Here,” go to the “Register and Join” card and follow the link. You will land on the new 

registration site! 

Transform:

Learn with 

Others

Register 

and Join

Go Live Date:

Dec 28th
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Product Update

Transform Inside the single Transform Card:

New registration site will guide you through each stage of Transform. You’ll register for a session, do pre-work/pre-reads. 

Then once its time for the session return to this site to join the session. If your schedule changes, this is where you will 

change or cancel registration. After the your session is conducted, the site will tell your steps to finish Transform. 

It’s a new simple one-stop site for everything you need to complete Transform!

Go Live Date:

Dec 28th
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Product Update

Solidify

# Description

1. Removed all explicit references to only Grammarly for plagiarism check

2.
Learners are to attach approval from Manager and /or HR and raise a helpmate ticket if they want to contest the 

plagiarism

3. Once a learner contests Plagiarism, re-evaluation results will be communicated to the HR/ Manager

4.
Task-level plagiarism flagging - Distinguish between tasks where content originality matters versus those where some 

copying is acceptable

5.

New video version was released to educate learners on Plagiarism

Refer video created to educate learners on Plagiarism here

Plagiarism check enhancement in Genome  

https://genpact.zoom.us/rec/share/-2dO7M_8rJ-dB3n12hZppH6JJDtpnNqgMbTHKLN7eslaehex728AoGwSCZN8tgaL.KU5PWYgTOPQMGZ-9?startTime=1666181715000
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Product Update

Transform Executive Transform is here to stay!

Executive Transform is for Band 3 and above learners only. These Guru Connects and Guru
Forums hosts live conversations or online discussions to address how leaders learn and apply
the skill at the executive level.

On EdCast, you will see the banner “for Executives” this means only Band 3 and above learners
can submit pre-work, register, and join these sessions.
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Product Update

Transform More Guru Forums at Proficient and Expert!

Guru Forums offer you the flexibility to join Transform on your time. Answer your peer’s questions and ask your own. More and
more learners are choosing this way to do Transform; therefore, Genome is offering more Guru Forums.

In November, the following skills will start offering Guru Forum at Proficient and Expert.

▪ Accounts Payable (Generalist) ▪ Data Literacy ▪ Personal Effectiveness

▪ Agile ▪ Data Visualization and Insights Generation ▪ Record to Report (Generalist)

▪ Augmented Intelligence ▪ Energy at Work ▪ Record to Report (Practitioner)

▪ Banking and Capital Markets (BCM) ▪ Genpact Cora Platform and OneDigital Portfolio ▪ RPA for Delivery (Practitioner)

▪ Change Management ▪ Hi-Tech ▪ RPA for Operations (Generalist)

▪ Claims (Generalist) ▪ Industrial Manufacturing ▪ Source to Pay

▪ Client Relationships ▪ Insurance ▪ Storytelling

▪ Consumer Goods and Retail ▪ Invoice to Cash (Generalist) ▪ Supply Chain Management

▪ Customer Care ▪ Life Sciences and Healthcare ▪ Trust and Safety
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Product Update

Transform More Guru Forums at Proficient and Expert!

Guru Forums offer you the flexibility to join Transform on your time. Answer your peer’s questions and ask your own. More and
more learners are choosing this way to do Transform; therefore, Genome is offering more Guru Forums.

In December, the following skills will start offering Guru Forum at Proficient and Expert.

▪ AML / KYC (Practitioner) ▪ Intelligent Automation

▪ Business Process Orchestration ▪ Media, Publishing and Entertainment

▪ Commercial Lending and Leasing ▪ Process Mining

▪ Data Engineering ▪ Regulatory Affairs

▪ Digitally Enabled Process Reimagination (DEPR) ▪ Sales and Commercial (Generalist)

▪ Experience Design (Including Customer/User Experience) ▪ Statistical Modeling

▪ Information Security ▪ Underwriting (Generalist)
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Product Update

Because Genome brings new skills in August 2022

Risk (Consumer Goods, Life Sciences, Manufacturing, and Services) 
goes granular with six new specialized skills!

• Risk-Anti-Bribery Fraud Monitor (T&E)
• Third-Party Risk Management
• Anti-Bribery and Anti-Corruption (ABAC) 
• Control Self-Assessment (CSA) 
• SOX 
• Segregation of Duties (SOD) 

Choose a skill of your specialization in My Profile, add to your My 
Plan and complete the B-I-T-S waves!

You can find new skills in
the drop-down under
Functional Domain and
Service Line skills

https://genome.genpact.com/my-profile
https://genome.genpact.com/my-plan
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Product Update

Because Looking to sharpen your skills in Consulting?

Genome has added a new skill called Consulting.

This skill focuses on building consulting skills
needed for sales & delivery effectiveness across the
consulting lifecycle to drive growth, executive client
relationships, value creation, and client delivery
success.

The skill is available on My Profile > My Professional
skills. Start your wave by diving into Immerse. Stay
tuned for Transform and Solidify.

You can find Consulting
in the drop-down under
Professional skills
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Product Update

Transform Differential Access in Pre-Work Form

Pre-Work Forms have gotten smarter to ensure you’re doing the right Transform for you

• The directions are designed to direct you through each specific scenario, so read careful.

• Your Learning and Development lead is a great resource to coach you through confusion

• You can also raise a Helpmate ticket in case of any issue
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Product Update

Immerse Added more interactive and multimedia formats

HBR self-assessments and diagnostics Learner reflection followed by Guru response GTalk short byte sized leadership videos
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Product Update

Solidify Added a nudges on S4 application to complete peer review
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Product Update

D&I Learner Skill wise status completion report

As an L&D I can view a list of
people who have completed a
downstream phase without
having necessarily completed an
upstream phase. For example :
learners without Genome
profiles with Immerse complete,
learners with Solidify complete
with Immerse not-started etc.
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Product Update

D&I Immerse & Solidify Journey completion reports for Academies

As an Academy lead/
owner I want to see how
learners are progressing on
the Immerse/ Solidify
journey so that I can infer
whether the academy is
progressing on track or is
delayed
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Product Update

Because My Profile brings new roles and skills in July 2022

• Genome brings new roles and skills for One AI business
• 21 new roles available under Digital Analytics and Business Technical Services function for the One AI business (Data services,

Enquero and the verticals). Click on New roles for OneAI

• 12 new primary skills, ~680 sub-skills under Functional domain & Service line and Digital available. Remember to use the search
functionality in My Profile to find the skills. Click on the below links to view the consolidated list of skills for

• Functional Domain and Service Line
• Digital skills

• Risk (Banking and Capital Markets) has been renamed to AML / KYC (Practitioner)
Your My Plan skills dials and wave credit has been transferred on AML / KYC (Practitioner)

Additionally, there are three new skills available under the Functional domain & Service line on Genome -
• Risk Banking and Capital Markets (Generalist)
• Fraud (Practitioner)
• Non-Financial Risk (Practitioner)
That means 3 new Waves to ride!

Visit My Profile and My Performance to update/check your profile and your performance!

https://genomedev.blob.core.windows.net/one-ai/One_Ai_Roles.pdf
https://genomedev.blob.core.windows.net/one-ai/One_Ai_Domain_Skills.pdf
https://genomedev.blob.core.windows.net/one-ai/One_Ai_Digital_Skills.pdf
https://genome.genpact.com/my-profile?page=0
https://genome.genpact.com/my-performance
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Product Update

Because Product fixes – added a tip in the error message on Genome 

Encountering a problem when accessing
Genome and don’t know what could you do
from your end before reaching out to
Helpmate?

Here is the tip!
• Refresh your page a few times
• If you still encounter the problem, raise a

Helpmate ticket

We have added this tip in the error message on
Genome!.
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Product Update

Solidify Start experiencing cohort in a new way!

Experience new cohort landing page and screen 
messages -Cohort screens, landing pages, and text 
messages are now more intuitive for learners based on 
their task assignment and peer / no peer reviewer 
strategy.
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Guru Connects pre-work functionality now for Forums, no more selecting just confirm

© 2021 Copyright Genpact. All Rights Reserved.

Your Name
Your OHR

Your Name
Your OHR

Type best for you#########

Check this is the skill, 
proficiency, and dates 

for the forum you want 
to join

Product Update

Transform Pre-work for GF will be pre-filled by June 16th
Product Update

Transform
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A New Way to do Guru Connect: Guru Chats

Engaging learners and sustaining conversations

Community Managers facilitate the first 30 to 60 minutes

Guru joins for 
final 15 to 30 
minutes

MS Teams Chat 
opens at start of 
live session and 
remains open 
until the end of 
the 4th day

Product Update

Transform

Product Update

Transform
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Product Update

Transform Guru Forums at Proficient and Expert

10 Skills will now be offering Guru Forums for Proficient and Expert Learners

• Collaboration Tools and Methods
• Commercial Excellence
• Design Thinking
• Executive Presence
• Integrated Program Management
• Modernizing Operations
• People Leadership
• Cloud
• Risk (Consumer Goods, Life Sciences, Manufacturing and Services)
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Product Update

Transform Some Guru Forums will run Quarterly

Week1 Week2 Week3 Week4

Q1.
M1

1st

Q1.
M2

Q1.
M3

22nd of last month of 
Quarter

Q1.
M3.
Wk4

Transform
Status:

Replies(x4)

Joins +Post +Replies(x2) +Post             +Reply

Joins +Reply

Joins  +Posts  +Reply
+Reply

+Post

Starts SolidifyJoins+Reply(x3)+Posts(x2)+Reply

GF 
Start

GF 
End

Unsuccessful: Low Participation

Unsuccessful: No Show

Registers but does not contribute

Successful

Successful

Pending Prerequisites:
Needs to correct their My Profile

+Reply              +Post

no participation

no additional 
participation

Indicates when they’ve met active participation goal
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Product Update

D&I New reports in Power BI – Academy Report

Overall Academy performance across live and archived academies

View summary across all 
academies that are live/ 
archived with the ability to 
drill down and see:
• Academy OHR details 
• Module summary
• Module OHR details 

• Archived academies : Academies having an end date lesser than today.
• Live academies : Academies having an end date greater than, or equal to today.
• Active Academies : Live academies having at least one learner assigned to them.
• Cohort size : Number of active learners assigned to an academy 
• Academy Start Year/ Month : Filter for academies starting in selected year/ month.

GLOSSARY
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Product Update

D&I New reports in Power BI – Academy Report

For a selected academy, view OHR wise details

GLOSSARY

For each OHR in the selected 
academy, view a summary of 
learner status across I/T/S 
along with wave completion 
status
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Product Update

D&I New reports in Power BI – Academy Report

For a selected academy, view module-wise summary

GLOSSARY

For each module in the 
selected academy, view a 
summary of learner status 
across I/T/S
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Product Update

D&I New reports in Power BI – Academy Report

For a selected academy, view OHR-wise summary across all modules

GLOSSARY

For each OHR in the selected 
academy, view a summary of 
status across I/T/S and wave 
completion – in each module 
within the academy.
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Product Update

D&I New sub-report in Power BI BITS Funnel Reports – 2022 YTD

View only 2022 data as a sub-report in BITS Funnel Report

1. Default view of Funnel now 
2022 YTD view. Monthly view 
toggle – no longer available. 
All data reflects daily view.

2. My Profile shown in YTD 
shows learners who have 
created/ updated profiles in 
2022.Cumulative My profile 
shows count of learners who 
have created their Genome 
Profiles.

3. Comparison by Proficiency & 
Monthly funnel show daily 
performance against \
previous month & 3MP

1

2 3
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Product Update

Because Digital skills refresh in Genome

Genome merges the following digital skills:
1. Customer Experience and Experience Design merges 

to Experience Design (Including User/Customer Experience)
2. Genpact Cora Platform and Genpact Digital Portfolio merges 

to Genpact Cora Platform and OneDigital Portfolio

Please note

• If you have tagged on these skills in My Profile, you will be
automatically tagged to the new merged skill. Your learning
credits and wave completion will not get impacted.

• However, if you are in the middle of your learning journey for
any of the older skills, access these skills directly from Edcast
and continue your learning and complete the wave anytime
before June 30, 2022.

• Your Transform session will be available till the end of May
2022 only. Please complete your Immerse and Transform by
May itself.

• Post Jun 30, the channels will no longer be available, and
these skills will be removed from My Performance.
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Product Update

Because Skill search functionality in My Profile becomes advanced

With this advanced search feature, when you are searching 
for a skill via the search box, the results will include primary 
skills as well as subskill.

Earlier search functionality was limiting because it only 
searched for primary skills.

1

2
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Product Update

Because Check out the addition under “More” in Genome

• Genome Learning Policy - This Learning policy now 
covers roles & responsibilities of different personas 
who access the Genome platform, do's and don'ts 
across BITS including irregular activities and plagiarism.

• Genome 2022 for Learners - Learners can get to know 
more of what Genome has to offer in 2022 by 
identifying their learning requirements, tracking their 
learning progress under Genome & much more.

• Genome 2022 for Managers - All a manager needs to 
know about making them better coaches, knowing 
what skills exist in Genome and what their teams can 
pursue to bridge any gaps. How to use My Team 
Performance data to help managers plan & advance in 
their team's careers & so much more.

• (please note Genome 2022 for Managers link is only 
applicable to managers)

https://sway.office.com/eQ8nuA5WEvGXGFi8?ref=Link
https://sway.office.com/xqBtdZSJklh6yd73?ref=Link
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Product Update

Because Have you been missing updating My profile after completing a wave?

We have made it easier for you! 

My Plan guides you to update My Profile after you have 
completed Solidify.

Once you update your My Profile, My Plan gets updated in 
24-48 working hours.
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We now allow Funnel Report users to filter the data based on Genome Function and Genome Role, SDO Code/ name and CoE
Code/ Name. These details are also displayed in the OHR level view also.

© 2021 Copyright Genpact. All Rights Reserved.

Product Update

D&I Funnel Report : Including Genome Function & Role

The Active Employees Head count is now a metric outside the funnel that is governed by OfCon filters selected by the user.

The filter panel for the Skill refresh and the Gap Analysis report are now as granular as the Funnel report (incl. SDO/ CoE/ Genome 
function/ role.

3

2

1
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Product Update

Because Digital skills refresh in Genome

1. Digital skills refreshed in My Profile

There are new skills and sub-skills added in the Digital skills category, and some sub-skills may be moved to different primary skills.

If you have not updated your My Profile since Feb 10, 2022, now is the time to update your Digital skills!

You can see the full list of all the changes here.

2. A special call-out for two new Digital skills getting added in Genome

1. Experience Design (Including User/Customer Experience) – This skill is replacing the existing two skills Customer Experience

and Experience Design.

2. Genpact Cora Platform and OneDigital Portfolio – This new skill is replacing the existing two skills Genpact Cora Platform and

Genpact Digital Portfolio

Please note

• These four skills Customer Experience, Experience Design, Genpact Cora Platform, and Genpact Digital Portfolio will sunset on

Apr 29, 2022. The channels for these skills will be active for 6 weeks from now. Complete your wave before April 29 and get

your wave credits. If you do not complete your wave by Apr 29, you can start your journey on the new skills.

• Your learning score, cards completion on Edcast will not get impacted by this change.

https://genomedev.blob.core.windows.net/skillchangespdf/Skillchanges.pdf
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Product Update

Because Download wave certificate from My Performance page

Now you can print your accomplishment from the

My Performance page also.

Go to the wave completion table, click on “Wave

certificate” and find the wave certificate pdf

version in the Downloads folder.
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Product Update

Because
Enrolled in an academy on Genome? 

Find them on My Plan and My Performance page

Just like the skills on My Plan page, you can continue your journey

on academies by clicking on the respective academy on My Plan

page.

Once you have completed your academy, you can view/print your

accomplishment and download the academy certificate from My

Performance page.
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Product Update

Because
Guide to step-by-step breakdown on how to complete 

BITS wave journey

This is your go-to guide on how to complete a

BITS wave in Genome.

Access “BITS wave experience” from the main

menu on the Genome website. Share this

with your team, new joiners and make it easy

to understand how Genome works!
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Product Update

Because Looking to sharpen your skills in Consulting?

Genome has added a new skill called Consulting.

This skill focuses on building consulting skills

needed for sales & delivery effectiveness across the

consulting lifecycle to drive growth, executive client

relationships, value creation, and client delivery

success.

The skill is available on My Profile > My Professional

skills. Immerse, Transform and Solidify will be

available in the coming months.

Stay tuned for updates!

You can find Consulting
in the drop-down under
Professional skills

This toggle button “Add to My
Plan” will be active when
Immerse/Transform/Solidify
content is available
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Product Update

Because New location for information on My Performance page

Find the data refresh timelines under the information

icon.
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Product Update

Because Skill category on Genome renamed

Domain & Service Line category renamed to “Functional

Domain & Service Line”. There is no impact on learner

data.
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Transform Pre-Work works for you!
Product Update

Transform

Pre-work Updates:

Share your preferred work email 
in both Guru Connects and Guru 
Connects. If you are on a client 
site, be sure to use that email.
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Transform Pre-Work works for you!
Product Update

Transform

Guru Forum Pre-work Updates:

• You can add a preferred work email

• Now the form does not ask you to submit a question. Ask your
questions directly to the forum.

• First use the search function or read through previous posts to
see if your question is already being discussed by your peers

• If not, post the question directly to the forum

• Registration for the current month’s form is between the 1st
and 15th. From the 16th onward, you will need to join the
next month’s forum.
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Transform Pre-Work works for you!
Product Update

Transform

Guru Connect Pre-Work Updates:

• GC Forms have a new look

• Your personal and the session information is now prefilled

• If you are on a client site and don’t have a Genpact email,
you can enter in your client email address

• The session’s skill, proficiency, date, and time comes filled
in so you know your pre-work is for the right session

• Submit only one form per session

• Pre-work forms close 3 days prior the session’s start
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What’s New in December 2021
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Healthcare Core Ops (Practitioner) – New skill available 
under Functional domain

Healthcare Core Ops (Practitioner) skill focused on providing
deep, special knowledge in Healthcare Core Ops.

To know more about the skills, refer to skill and proficiency
definitions on My Profile.

This skill is available on My Profile and the channel is active
for self-learning. Stay tuned for Transform and Solidify.

Skills Framework

+

Skills Framework 

Update Because

Add Healthcare Core Ops 
(Practitioner) primary skill 
from the drop-down under 
Domain & Service Line

https://genome.genpact.com/my-profile
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Product Update

Because

Check out the Genome website from your 
desktop / Genome app from your mobile 
to see how the Genome Wave works.

Reach there by clicking on More from 
Genome website or click on hamburger 
menu in Genome app > The How > Scroll 
all the way down and click on Now, lets 
look at the details.

See how the Genome Wave experience works
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Celebrate your wave completion with a certificate
Product Update

Because

• After you have completed BITS for a skill and proficiency
(you can check completion status of BITS on My
Performance), you will receive the wave completion
certificate within 5 days.

• If you have completed solidify but Immerse or Transform is
incomplete (check on My Performance page), you will
receive a note from Genome stating wave not completed.

• If you have completed your wave anytime from Oct 1, 2021
onwards, you will receive the certificate.

Solidify completed against skill 
and proficiency while wave not 

completed

Wave 
completion 
certificate
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Sorting made more advanced on My Plan page
Product Update

Because

• You can sort your learning plan using three filters
and see a filtered view of your My Plan

• Select any skill - Industry / Service Line /
Digital / Professional

• Select by progress - Immerse / Transform /
Solidify

• Select by content type – Audio / Video / <15
mins content

Filter your skills , progress and 
type of content while using 

“Filter by” option

Go finish ImmerseGo do Solidify

1

2
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Bug Fixes and Product Feature Enhancement
Product Update

Because

Wave Completion table -
addendum

My Learning trend graph now resizes 
dynamically

Immerse status may reset if Transform is not 
completed within 12 weeks of completing 

Immerse. For more information, refer to FAQs 
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Now pass Transform Guru Forums 

with active participation!

Product Update

Transform

Reminder: “active participation” must include the 

following:

• Answering questions posted by your peers by replying 

in the discussion threads Or

• Asking new questions Or

• adding new discussion threads related to the skill. 

You don’t need to wait for Forums to close to pass
Transform. You can pass with “active participation”
everyday the Guru Forum is open.

Tidy Forums: We noticed a lot of repeated questions, read the discussion to see if your 
question has already been asked. Starting in December forum repeat a question maybe 
removed and could not count toward active participation.
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Transform is speeding up!
Product Update

Transform

You will notice some new notification once you register for Guru Forums:

If you registered for a Guru Forum before it opened, you will get a reminder to join the Forum the day it opens

Each day of the Forum (between 2nd and 22nd) your active participation will be evaluated:

• If you actively participate, you will receive an acknowledgment email with next steps in Transform

• If you did not join or have not actively participated, you will receive an email everyday to encourage you. 

• If your close but have not yet passed the Guru Forum, you will receive a weekly email of encouragement.

Forums Close on 22nd of the Month (as usual)
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Skill nomenclature consistency in SolidifyProduct Update

Solidify

Skills name on Solidify application are in

alignment with Because, Immerse and Transform

now across all proficiency levels.

# Category Old Name Nomenclature appearing on Solidify 
application

1 Service Line Order Management Sales & Commercial

2 Digital ADM Microsoft ADM – Microsoft

3 Professional Client Relationship Client Relationships

4 Professional Deal Management Selling (for Sales Professionals)

5 Digital Robotics Process 
Automation

Split into
• RPA for Operations (Generalist)
• RPA for Delivery (Practitioner)
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What’s New in November 2021
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Team’s wave completion data available for Managers
Product Update

Because

• It’s time to track your team’s accomplishments in Genome.
Check out wave completion for skill and proficiency on My
Team Performance page.

• Download this data from web version of My Team
Performance (see #2).

• You can also see team’s current and previous scores along
with wave completion (see #3)

Download view

Number of waves completed by 
team members

2 3

1
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Transform is speeding up!
Product Update

Transform

You will notices some new timelines as you progress through Transform:

Closing Guru Forums and Guru Connects:
• Guru Connects acknowledgment of participation is now sent within 2 business day after connect ends.
• Guru Forums acknowledgement of participations go out on the 23rd of each month

Transform completion:
• After acknowledgment emails, learners will be told within 48 hrs whether they passed Transform or need to

complete additional steps (prerequisites)
• A successful email will come to learners when they pass. Completion of Transform will be seen in My Profile

and My Performance with 48 hrs of this mail.

Note timelines updates to Large Scale Guru Connect are coming soon…

+
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Transform update continued
Product Update

Transform

Some learners in band 5 and 4a need to correct their My Profile as direct on the Genome homepage.

For these learners who attempt to register for Proficient and Expert Guru Connects, their registration
will only be approved if they have completed all previous proficiency levels. They must start at
Beginner proficiency level for any professional, digital, and industry skill and only then moved to
higher levels of proficiency (Beginner→ Intermediate→ Proficient→ Expert).
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Band 5 and 4A learners – Accurately update My  Profile
Product Update

Solidify

• Band 5 and 4A learners in Operations need to start at

Beginner proficiency level for Professional, Digital and

Industry skills and only then move to higher proficiency.

• If you have not updated your proficiency correctly in My

Profile, you will loose access to Solidify (see #1)

• Once you correctly update your My Profile, you will get

access to Solidify again within 48 hours (see #2).

1

2
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Old version of Solidify retired.
Start experiencing new Solidify!

Product Update

Solidify

• Old Solidify is no longer available starting Oct

31, 2021.

• All skills and proficiency available now on

new version of Solidify.

• If you have registered yourself on old Solidify,

you will get an alert to continue your journey

on new Solidify.

Please note if you have not completed your

journey on old Solidify for any skill and

proficiency, you may need to restart your journey

on new Solidify.

Message on old Solidify before Oct 31 Message on old Solidify post Oct 31

This version of Solidify has retired on Sunday 
Oct 31, 1200 hrs IST | 0630 hrs GMT | 0230 
hrs EST and is no longer available. For any 

questions, reach out to your manager or L&D 
teams
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Re-Review feature available in new Solidify for Band 3+ learners 
Product Update

Solidify

Genome offers band 3+ re-review option of Solidify tasks.

Requesting a re-review does not guarantee that your task 

submission will pass. It means that your task submission will be 

reviewed thoroughly once again. 

Please note re-review requests are processed only once for a 

specific skill and proficiency. While your request is ongoing, you will 

not be able to re-start Solidify on the same skill and proficiency.

This can take up to three weeks from submitting the request.

You will receive an email once the re-reviews have been completed 

telling you if your submission passed, or if you will need to redo 

Solidify. 
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1. The Service Line skill Transforming Private Equity for

Portfolio Companies has renamed as Private Equity

2. The Professional skills Lean Digital for Transformation

Services is replaced by Digitally Enabled Process

Reimagination (DEPR) and Deal Management by Selling (for

Sales Professionals).

Impact on the learners who have tagged themselves on these

skills

• Self tagging for these skills in My Profile will start reflecting on

new skill name and skill dials will also populate accordingly.

• You Immerse, Transform and Solidify completion credit will

now transfer on new skill name.

• If your Immerse completion does not appear under ITS

completion table on My Performance page, go visit Edcast. In

case of new content addition, finish your Immerse first and

continue your wave completion journey.

• Any content completed will count toward your learner score.

• Review the skill and proficiency definition on My Profile for

more updates.

Skills FrameworkSkills Framework 

Update Because Now it’s time to call your skills differently

Digitally Enabled Process Reimagination  
(DEPR) skill under Professional

Private Equity under 
Domain and Service Line

Selling (for Sales Professionals) 
under Professional
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Wave completion in Genome
Product Update

Because

• It’s time to track your accomplishment in genome through
wave completion against skill and proficiency level on My
Performance page.

• Download version captures your ITS completion date along
with wave completion.

• Apply sorting on wave completion date to see your most
recent wave completion in genome.

• If your BITS balloon is filled with blue colour i.e. you have
completed that respective phase. If balloon is not filled
wither you have not started journey or you are currently
pursing that.

• Managers can see now wave completion number against
team member name on My Team Performance page.

Download view

Wave completion on My Performance 
page. Refer info icon for latest update.



7070

© 2021 Copyright Genpact. All Rights Reserved.

My Performance page scroll more intuitive now
Product Update

Because

What’s New in this?

• Improved scroll on My Performance page
• You can see “view by” sorting option on My

performance page.
• Access any of the section by clicking on link, it

will direct you on respective section.

Find the “view by” option on My Performance page with three 
options:
Learner score ,Wave completion and Learning trend. Click on any 
one the link to access the sections on the page
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Bug fixes and product feature enhancements
Product Update

Because

Freeze ideal profile header and make scroll 
more intuitive for learner on IOS

Genome app is responsive now on ipad and tablet.
Feel same experience on these devices also and track your
learning journey from anywhere anytime.



7272

© 2021 Copyright Genpact. All Rights Reserved.

Bug fixes and product feature enhancements
Product Update

Solidify

Incorrect video url in Solidify 3.0
registration email

Attention message on Solidify 2.0
application

The Genome team has made changes to 
Solidify to make the process better and easier 
to use. You are currently  on the old version of 
Solidify.
To experience the new Solidify, you need to 
complete your current Solidify journey by Oct 
30, 2021. If you do not complete your journey 
by then, you will need to restart Solidify for 
those skills and proficiency. 
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Bug fixes and product feature enhancements
Product Update

Because

On skill dials, replace textual 
information "Almost done with 
Immerse, go finish it" by "Go finish 
Immerse“ in My Plan

My Learning Trend graph not auto 
loading after login first time in 
genome app

Sync up list of values under More 
on web and app versions
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Bug fixes and Product feature enhancements
Product Update

Solidify

Modify Screen text and Email template based on 
business recommendation
Note: Sample email template and screen text attached

Bug Fixes 

➢ Fix grade calculation issue as few of the learner got 
fail specifically in Change Management and 
Insurance skills.

➢ Learner's Task status changing to "Pass" when 3 
reviewers had completed the review for a Learner 
and the Learner had not reviewed any task.

➢ Restrict learners to register tasks on one 
proficiency in Solidify 2.0 & complete tasks on 
different proficiency in Solidify 3.0

➢ Backend fixes for learners who are waiting under 
“Awaiting for Reviewed Assignment” state.
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Say goodbye to Professional skill - Social Media Savvy and 
Digital skill - Ambient Computing from Genome

Skills Framework 

Update Because

Businesses have revisited the priority for these two skills and
are deactivating these from the prioritized skills list.

These skills will exist in My Profile. However, the channel is
being discontinued after Aug 31, 2021.

Impact on the learners who have tagged themselves on these 
skills

• These skills will continue to appear in My Profile but there
will not be any content available for these skills.

• Skill dials will not show on My Plan page. Skill will not show
on My Performance page.

• Any content completed will count toward your learner
score.

Ambient Computing will appear 
in My Profile but content will not 
be available for this.

Social Media Savvy will appear in 
My Profile but content will not 
be available for this.
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AI/ML Ops – New skill available under Digital

AI/ML ops is a discipline focused on the deployment, testing
monitoring and automation of ML systems in production.

This skill is mainly targeted for the following roles
Data Scientist, DevOps Specialist, Developer/Engineer,
Engineering Manager, Solution Architect, Technical
Architect, Technical Consultant, Cloud Engineer

Note: This skill is available on My Profile and the channel is
active for self-learning. Transform and Solidify – coming
soon

Skills Framework

+

Add AI/ML Ops skill from 
dropdown under Digital

Skills Framework 

Update Because
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Skills where you are almost done with Immerse stand out!
Product Update

Because

When Immerse is >=75% completed, needle will have a 
blue glow effect and text, "Almost done with 
Immerse go finish it!" Clicking on the text will take you 
to Immerse of this particular skill and proficiency level

The needle will glow util the 
wave is completed for that level

What’s New in this?

The skill dials with a glowing needle represent you
have very little left to complete in Immerse and you
are closer to finishing a wave than the other skills.

So get on to those skills first and start completing
waves!
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Download/Print the list of skills completed under I, T and S on My 
Performance

Product Update

Because

Download

Skills are sorted in alphabetical order. Use scroll
bar to view the list
If you find a skill has disappeared from Immerse.
It means that new content has been added.
Please check Edcast to see the new content

• You can now print your achievements and put it
on your wall☺

• Don’t miss out on the important information on
the info icon. For any questions, reach out to
Support.
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Manager Toolkit available under “More” 
Product Update

Because

Manager Toolkit

Manager Toolkit is now available on Genome
home page

• This link will be visible to managers only.
• You can access the Manager Toolkit from My

Team Performance page also.
• Accessible through browser as well as Genome

app
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Solidify revamped!
Product Update

Solidify

New Solidify brings to you a faster way to 
complete your Solidify journey!

• New landing page to understand what 
all do you need to do to complete 
your solidify journey 

• Submit your task and become a 
reviewer. No more wait time between 
doing a task and reviewing a task

• Could not finish the review in four 
hours for some reason, the task gets 
assigned to some one else and you 
get a new task to review

• Perform 3 reviews, a more balanced 
approach to reviews 

Note: We are in the process of migrating all the skills to the new solidify application. You may still be 

on old application for  some skills. Continue your journey but make sure you finish it by Oct 30, 2021. 
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Thank you


