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1. OVERVIEW

This document contains important information about myCare iMedicWare Version R8
2.02. This content reflects the series of enhancements and changes made to the system
during the release.



Change to Rx Status back from Emdeon

A new call has been implemented in the API calls between Emdeon eRx and IMW. The system
will now only bring in the Active status of an existing medication from Emdeon. If the
medications are marked as Lapsed in Emdeon then this status will follow over to IMW. The
new call will allow for the status of medications to be matched and the same whether you
are looking at IMW or Emdeon.

Durezol instill T drop info both eyes by
0.05% ophthalmic route 4 times per Training 2045
) day ;start 24hrs post op x 2 wks; 1 0 Lapsed New Done hMidway
eye - . .
then 2 fimes/day x 7 days; then pharmacy Drive
drops taper

e-Prescriptions
Start Date Prescription Deosage Status
20170824 Dixezol J0S S eyediops Lepsed

Variable Help Section (Settings)

Variable Help section would help the user recognize which variable is available where and
in which Document Type. It is basically a guide which will help the user understand and
become much more used to the system.
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Iww"m'E — Search Q I COLLECTION CONSENT CONSULT EDUINS PT.DOCS OP.NOTE RECALL PRESCRIPTIONS PANELS STATEMENT
{2 Dagree W OD) Search for Variable Z

2 Degree 05} =

{3 DegreeW OD) =

3 DegreeW 05} @

{A&PV} D‘,

{A&P) C“I C‘/ E// D/

{ADDRESS1} C‘l E Cl‘, C‘l E D/ EJ/ EJ/ C‘J

{ADDRESS2} C‘l E Cl‘/ C‘/ E D/ EJ/ EJ/ C‘J
{ADDRESSEE_ADDRESS} D‘/

{ADDRESSEE} C‘/

{ADIUSTMENT) Z
e v ] [ v 1 ©

{ALL IN5_CASE} &

{ANTCHAMEER_OD} & o o

{ANTCHAMEER_OS} & o &

{APPT COMMENTS} E

{APPTDATE_F} C‘l E EJ/

Patient Nick Name Variable (Clinical)

The variable list has been extended to include the nick name variable for all letter
and form types.

{PATIENT_NICK_NAME}

{PATIENT_NICK_NAME} variiable for all most used
categories like Consents, Consult, education,
instructions, op-notes, pt-docs

CPT Preference for Custom Templates (Settings)

To make this more user friendly and customizable for the user the following changes have
been introduced. For a Custom template, the Options can be defined by the user. The
user can now also set the CPT preferences related to these Options as well.

New Test Template £ Goto Settings > Clinical > Test
Templates > Custom Test
Edit Record Template and Save.

Test Name Custom test ten

Order By ' Dey, iMW v

+ Add options

Performed By Diagnosis

iMW Dev --Select-- -

EYE{Q>CARE
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Select +Add Options, a pop-up

will appear and enter your
observations as needed.

OBSERVATION

Probable findingg

*Press <Enter> key for Observation

options
E3
Edit Record

Test Name Custom test ten Order By Dev, IMW ~  Order Date

| PROBABLE FINDINGS SECOND FINDINGS ROUTE PROBLEM +Add options |

Add is as many observations are needed - SAVE and CLOSE each time to add another options

Next step is to go to Settings > Billing > Test CPT Preferences.

Select the custom test template you have just created. You can simply select the GREEN +.

This will automatically create a new line and you can enter the CPT code that you wish to
link. You can repeat this process to add additional CPT codes.

SETTINGS

Test CPT Preference

Cell Count
O 92286 X
Q J
Contact Lens Fitting
® 92310 X
/] ] £
® 92012 X
[¥] ] g
(V] Q O 92083 X
g ® 92015 X

For custom templates which already exist, and you wish to link a CPT preference: The
user will have to still open the existing custom test template. (Settings > Clinical > Test
Templates). Simply open the template and SAVE it again. This will refresh the system and
then allow you to see the custom test template under the Test CPT Preferences section and
area. From here you do the process as described above.

If Custom Template is used in production and you try to assign a CPT code to the superbill
and the message below appears then the custom test template’s options have not been
linked.

EYE{Q>CARE n
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IMEDICWARE

Mo CPT code is specified for this Test.You can enter yourself,

Privileges Pop-up (Settings)

Following are the Enhancement done related to Privileges:

-
i
| SETTINGS I
B Admin ~ [ Biling e Clinical ~ [ Documents ~ |
| [ iASC Link ~ [ iMedic Monitor v @ iPontal ~ [ Manage Fields v
) Optical Settings ~ B Reports v 3 0L v B scheduler N i
| 2 ioptical ~ [ Secuity API Access
i CLINICAL
B Work View B Tests Medical Hx B ekx
| ] Break Glass 2 Pt Info. Sum. View-Only [ Financial - Hx CPT
Purge/Delete Chart 2 Record Release |
FRONT DESK
| [ Manager [ Scheduler/Demo Sch. Override 2 Pt Override
| [ Lock/Block Schedule View-Only
f
ACCOUNT/BILLING vl

a. All Privileges Checkbox — Once this Check box is checked off; all privileges would be
checked off automatically, except the Special privileges.

b. All Special Privileges are highlighted in a different color.

EYEC{D CARE .
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ALL PRIVILEGES A
i
| SETTINGS I
3 Admin ™ Billing h Clinical ~ [ Documents ™ i
| [ iASC Link h iMedic Menitor A iPortal ~ [ Manage Fields ™ |
) Optical Settings e Reparts h 10Ls ~ [ scheduler ~ |
| B2 ioptical A Security APl Access
1 CLINICAL
3 Work View Tests Medical Hx B3 =Rx
| [ Break Glass 3 Pt Info. Sum. View-Only 3 Finencial - Hx CPT
| Purge/Delete Chart Record Release 1
| FRONT DESK
| 3 Menager Scheduler/Demo Sch. Override B3 Pt Override
| B3 Lock/Block Schedule View-Only
F
ACCOUNT/BILLING vl
= |

Contact Lens Charge setting (Settings)

Any CPT, belonging to any category can be now attached to Contact Lens under
Settings > Billing > CL Charges.

Default Location (Settings)

For a user: If there is a default location setup under Settings > Admin > User > User
profile/record, the system would honor that location and that would be set as default when
logging into iIMW.

EYEC{D CARE 2
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@ When the user, while logging in, enters their id and password,

Login To Your Account the default location should pop-up.

USER NAME

PASSWORD

ssesssesnnes

Edit New Record E

PROVIDER SLA:06-11-190305 A HIPAAZOS-14-1006154M 1D INFORMATION .
Provider Type Provider Group Specialty NPI# Taxonomy ID UPINZ
Physician ~ || Biling ~  Ccomea - 1234567811 45678123
Title First Name Middle Last Name Suffix Federal Drug I0 Lic# Medicare ID
Plei~ | Bhavya Agarwal
Nick Name Provider Signature Group Fed EIN# Medicaid ID
Please Select -
Default Facility /A_\A /\_,\ SMSID
| Toms River - | '
Sssion Timeaut o 55010
6 Hrs. - O

Facility Sch Index Appt/TS  Color Max % Custom
Brick, Spring Leke Hts, Su~ [ Enable Please Selet ~ I Stop User Name
Collect Refraction eRx Usemame eRx Password
Yes _ No v

o]

Record deletions or purges of Patient Chart (Settings)

When a chart is purged or deleted, an entry is added into the audit trail database table if
audit trail is enabled in Settings > Reports > Audit Policies > Patient record
Created/Viewed/Updated.

The user can run a report under Reports > Compliance > Audit to see purge and deletion
related information for any patient.

° Mrs. Smith, Althea T- 26106

Splake

= Greated By ID on 01-15-2020 05:27 P

m
| 3

]

=

]

5

m
; =
3 Session Timeout on @ Off  0507-2010 08:48 AM Helpdesk, iMW
4 Alc Locked on @ off 05072010 08:49 AM Helpdesk, iMW
5 Patient record Created/Viewed/Updated @ on off I 01-18-2020 05:20 PM Dev, iMW
3 Scheduling on ® off 05072010 08:49 AM Helpdesk, bW
7 Search/Query on @ Off 0507-2010 08:48 AM Helpdesk, iMW
@ Orcler on @ off 0507-201008:40 AM Helpdesk, iMW
9 Login Authentication Failure on @' Off  05-07-2010 08:49 AM Helpdesk, iMW
10 Signature Created/Validated on @ off 05072010 08:49 AM Helpdesk, iMW
1 PHI Export on @ Off 0507-2010 08:43 AM Helpdesk, bW
12 PHI Import on @ Off 05-07-2010 08:50 AM Helpdesk, iAW
13 Security Administrative Events on @® off 11-08-201207:53 AM Helpdesk, iMW
14 Back up and Restore. On @ Off 1217:201210.57PM Helpdesk, iMW

EYE{Q>CARE
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Lock down the “record release” screen (Settings)

The Print Patient Record is now enabled through the Settings > Admin > User, then
going to the Record Release and checking it off - doing so disables other users from
having this privilege and avoids the ability to pass this request to someone else who
does not have the privilege set.

Edit New Record Privileges

PROVIDER RIS
Provider Type £2 Admin v 4 Billing

Physician iASC Link v iMedic Monitor
Title First Name Optical Settings ¥ Reports

Ple~  iMW | ioptical v Security
Nick Name

CLINICAL

Default Facility 7 Work View Tests

Toms River 2 Break Glass Pt. Info. Sum.
Session Timeout | Purge/Delete Chart E2 Record Release

The two states of the Record Release checkmark are as follows:

Turned OFF

Print Patient Record Smith, A Frank - 67056

Glaucoma Flow Sheet A/Scan

k]
CLINICAL SUMMARY :

m
@ Al Record Release z
£ Modification History e : Mr. Smith, A Frank - 67056 Male (69 Yr.) 03-15-1950 Date of Service: 01-09-2020
Chart Notes. This Visit. ;‘ 25 IMEDICWARE TEST

01092020 = . PRACTICE
Address: 1405 Route 18 S, Suite #206,
£2 Medical History Include Provider Notes < Toms River, NJ 08755
Phone: 7328179475 Fax:
£4 Diagnostic Tests Include Legal Forms 20 pR,ND BY: 1D on .‘ 2020 00:28:1
] Indu:::::len( Include Demographics MR. SMITH, A FRANK -67056
Include Patient Communication Language Record Release turned off then the document is
ice immediately created for printing.
EXCLUSION Etwiciy
Address

SUMMARY Address 2
@Al
2 Problem List @ Active only All Phone No,
£ Allergies @ Active only All
B2 ocular Meds ® Active only All :SIVMS?CRIX:{:ARE Sabo, Mildred
E3 SystemicMeds (@) Active only All Referring Physician:  Abate, Holly

E4 General Health 4 Ocular Health
Consult Letters.
Nothing selected ~

PATIENT INFORMATION

CHIEF COMPLAINT
A 69 Yr. old male patient

HISTORY
The Patient has a history of Dry Eyes - only in left eye 04042019 Glaucoma Cataract suspect IMW Testing ocular Had left eye infection
Testing for Jim, Test2 for JIM Blepharitis Nuclear Sclerosis Post Vitreous Detachment

All

Here Record Release is unchecked, hence the document would print without the
system asking for Disclosure Details.

EYE{Q>CARE o
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Turned ON

Print Patient Record Smith, A Frank - 67056

Glaucoma Flow Sheet A/Scan

Disclosed Details

)
CLINICAL SUMMARY | 5

m Disclosed B Disclosed To Special Reason
‘ﬂ All 2 Record Release) z Y pecialy

= Dev, IMW - |
|Ed Modification History HIPAA o]
£2 Chart Notes This Visit. E Send mail to patient on

01-09-2020 - = no email
£ Medical History Include Provider Notes <
£2 Diagnostic Tests Include Legal Forms
E2 Include Patient Include Demoaraphics &
Pop-up window will only appear if the "Record Release" checkmark Is turned on - Iif off then it will direcity generate the document.

Since Record Release is checked here, the user would be asked to add the Disclosure details.

Switch Facility Option (Settings)

Users can now change the facility they are working from by going to the Log In user ICON
and changing the facility.

g0 MW = WORKVIEW ~ TESTS

User Settings
| Select the logged in user icon.

The User Settings popup appears.

Select logged in facility name.

A facility drop-down appears to select other facility. Select
. — other facility from drop-down to switch the facility.

CHANGE PROFILE IMAGE SWITCH USER

Logged in Facility: Toms River -
Brick |
Spring Lake Hts

Surgery Center

Whiting

EYE{Q>CARE '
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Ability to purge charts (Settings)

Edit New Record

PROVIDER
Provider Type
Physician
Title First Name
Plev  iMW J

Nick Name

Default Facility

| Privileges

IASC Link
Optical Settings
iOptical

CLINICAL

Work View
Break Glass

Purge/Delete Chart

Alphabetize variables (Settings)

Vanable Help

(A& P)
{ADDRESST}
{ADDRESS2}
{ADDRESSEE_ADDRESS)

{ADDRESSEE} easier.

{ADJUSTMENT)

{AGE}

NS_CASE}

{ANTCHAMBER_OD}
{ANTCHAMBER _0S)

{APPT COI

ENTS}
{APPT DATE_F}

{APPT DATE}

{APPT FACILITY ADDRESS}
{APPT FACILITY NAME)

{APPT FACILITY PHONE}

EYE{Q>CARE
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Now the practice can
setup and provide
the ability to Purge
Charts to specific
people in the clinic.
Settings > Admin >
Users > Privilege.

There can be any
number of users
who can have these
rights.

The Settings > Document > Variable Help - now the list
appears in alphabetical order, so it makes finding a variable
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ERA - Auto Posting - Self Service Options (Settings)

While the Actions are standard for many of the Reason codes, there are codes for
which the action is dependent on what the Practice Policy is. Hence to overcome
this, the Action on the Reason Code can now be defined per the Practice by going to
Settings > Billing > Reason Codes > Action Type.

)

Reason Code
Co144
Description
Incentive adjustment, e.q. preferred product/service
Action Type
Write Off -
[ Update Allowed Amount
B3 Adjustrent {If Negative Amaounit)

(=]

We have added 5 action types: Adjustment, Co-Insurance, Deductible, Denied, and
Write Off".

If "Settings > Billing > Reason Code > Action Type" is "Write off" then 2 more options
will appear: "Update Allowed Amount", and "Adjustment (If Negative Amount)"

a. If Write Off action type is selected, then write-off transaction will take
place.

b. If "Update Allowed Amount" is checked then write-off transaction will
take place and procedure allowed amount will also update.

c. If "Adjustment (If Negative Amount)" is checked and CAS Code has a
negative amount, then adjustment transaction will take place.

The Practice will see the default action types for the codes which have already been
present in the system.

Note: For any Reason Code- if the Action Type is not selected, no transaction will
take place if posted through the ERA Posting. The user will need to add those
transactions manually into the system for respective accounts.
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Could not add rules manager or denial manager to individual or group

privileges (Settings)

Billing Privileges b|
3 Select All

£ Adjustment Codes £3 cases £3 CL Charges v KE3 £3 Department

£3 Discount Codes £ Dx Codes £3 FeeTable £ co10 Insurance

Insurance Groups £ Messages Modifiers Phrases 2 PoE

£3 Policies £4 PoSs Codes £3 PoS Facilities £3 Pre auth Templates £ Proc Codes

£3 Reason Codes £ Revenue Codes £ status £3 Test CPT Preference £ TOS (Type of Service)
£3 wiite Off Codes £ Zip Codes £3 Payment Methods  §@ Manage POS £4 Denial Management
Admin Privileges

| B3 selectall

| E3 Business Unit B3 Faciliies £ Heard About Us £3 Provider Groups £3 Ret Physician

| B3 Users CDS Intervention Updax £ Group Privileges £ change Privileges
£3 Rules Manager £33 0mee Hours Settings

|

We have added new check
boxes for both Billing and
Admin areas to include denial
management in billing and
rule management within the
Admin area.
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Allow all types of Procedures to display under Medical Hx / Procedures (Clinical)

[ serrines] The user can now define how Medical HX /
Admin Alergies Procedures will be displayed.
AP Policies
Billing Botox
m . This new feature allows for all procedures which
cm— Custom HP! include injectable medications to be displayed
B E’awl"gs together with other Sx procedures. There are
i in pos . .
o P srces selectable radio buttons which can help a user pre-
iMedic Monitor . . . . .
Fu define how the information will group and display,
ol iy and this can be done for specialist, i.e. Retina
Labs/Rad ro
e i - doctor can display all injections together.
Optical Lens Used
Reports L To setup the feature first go to Settings > Clinical >
I Medical History > Procedures I . .
Scheduler TR Medical History > Procedures.
10Ls(Lenses) Order
Order Sets

Once you access the setup screen there is a small window that pops up when you select

“New User".

The following window is where you will select the “user” and default display
being ALL, Ret, GL (glaucoma) or Other.

By selecting this radio button for the designated

user the information would then default the selected type first and then other procedures

after that.

Medical Hx > Sx/Procedure

® Mrs. Smith, Althea T- 26106
SplLake

Add New Record

User

Default Sx/Procedure View All @ Ret GL Other

After setup, when you go to the Medical History / Sx Procedures area you will see the same
radio buttons and the default selected for the defined user. This default selected would
automatically display all Retina procedures first in the window table display.

@ No Surgeries

Date of Procedure
® Al ORet @cL @ other mm-

Avastin Injections 06-12-2019 ‘ imw, Dev

EYE@)CARE 2
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Expiration Date on Botox Procedure
Expiration date can be recorded for Botox Procedure.

Procedures Smith, Judy-75623  (DOB - 03-15-1950, Age - 69) Female (Toms River)

BP Heart Attack and Stroke

Proc Note

Consent Form

Op Report

[PROCEDURES SITE
Botox -
ou oD 0s RUL RLL L L

CPT CODE DX CODE
J0178 - Supply of Eylea HO01.11- - ALLERGIC DERMATITIS
POST OP I0P (] 0s TIME
Method

COMPLICATION

YES ® NO
COMMENTS

DOS - 01-22:2020

BOTOX TYPE

® MEDICAL COSMETIC

START TIME END TIME

TOTAL USED WASTED

EXPIRATION DATE

OTHER

LoT#

VISUAL

oD sC cc
20/25
0s sc cc
20/25
R&B DISCUSSED, CONSENT SIGNED
FIRST INJECTION
NO CHANGE IN PATTERN

OTHER

h a _
3 3 £

UNITS

® 250
500

CL Worksheet disabling of Bilateral Auto-population (Clinical)

Previously, the system did an auto-population which then required the user to manually
change and or add different values to fields which auto-populated. We added two new
buttons at the top of the CL Worksheet page to enable someone to copy OD to OS or vice

versa OS to OD. The system will no longer auto copy.

New CL Worksheet JVH

- Select WorkSheet -

CL VISIT FEE Nothing selected ~
Evaluation Fit Take Home CL Current CL
Final Trial Other
Select Sheet ~ I -Usage- v I -Select- b4 << CopytoOD |

pos:01-08-2020 + X

0600

Page count field is hidden under buttons (Clinical)

It was determined that the formatting changed on the pop-up after selecting the “scanner”.
The number of pages covered up action buttons therefore a larger area is applied for when

there are multiple sheets being scanned.

EYE{Q>CARE
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Procedure code error for H26.49 (Clinical)

The system would only display non-obscuring VA. When you select the correct code it does
allow you to use it when you go to Procedure TAB. The settings were re-defined and the
ability to have the same or similar code with two different meanings is setup and defined
through the system.

 HZUUTT

, |H26.49 J

AFTER-CATARACT, NOT OBSCURING VISION [ICD-10: H26.49-, ICD-9: 366.54]
AFTER-CATARACT, OBSCURING VISION [ICD-10: H26.49-, ICD-9: 366.53]

n m Super Bill Dx Assist Total Charges : S0.0

Contact Lens Worksheet and Order issues (Clinical)

There was an issue with the generating and printing the CL Order where names were
transposed, and alignments weren't kept. The issues with the form have been fixed and the
following image shows the results of a newly created CL worksheet, saving the order and
then printing the order. All fields which were misaligned and or representing the wrong
names have been fixed.

Smith, Althea T. - 26106

DOS: 01-08-2020 [a]
Patient: Smith, Althea T Technician: iIMW Dev Operator: iIMW Dev
Dr.:iMW Dev
Address: Smith, Althea T. - 26106
1405 Route 18 S, Suite #206 Old Bridge, NJ 08857

Patient phone: 7325551212

No. of boxes: oD: 1 0s:1

i 3. 01-07-
Evaluation/Fit:

CL Fitting: s

. 01-07-
CL Teach: 5050
Type Lens Code Lens Color Price  Qty  SubTotal Discount  Total Ins. Balance
OD:  Air Optix Aqua 6 PK-MO 60.00 1 60.00 0 60.00 0 60.00
OS:  Air OptixAqua 6 PK-MO 6000 1  60.00 0 60.00 0

60.00
Total :5120.00

rescription Details

]

B.Curve Diameter Sphere Cylinder Axis ADD DVA NVA pe

scL oD 86 142 +.50  -2.00 035 +1.00 2020  20/20(J1+) Alcon/Ciba
Air Optix Aqua 6 PK
MO
B.Curve Diameter Sphere Cylinder Axis  ADD DVA NVA Type
scL 0s 86 142 4200  -4.25 035 +100 2020  20/20(J1+) Alcon/Ciba

Air Optix Aqua 6 PK
MO

Date of birth 03-15-1950
Physician Name  iMW Dev
Phone number 7325551212

Comments:

EYE{Q>CARE !
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Request PCP and Referring hover in demographics and Workview (Clinical)

PCP | RP . & | The system didn't allow you to see more information
KBell MDY A Dedona when you hover over PCP or RP and now this is
— — — extended. When you hover both the PCP and Referring
AdpazaiizagResona fields it will show the provider details as part of that

p 400 New Hampshire Ave information.

Lakewood ,NJ,08701
PH: 2147483647

Update changed the ICON on main screen so you could no longer see new messages
and tasks. (Clinical)

Search patient Active - Q- During the last update there was an issue
where the upper righthand ICON indicating
new tasks and/or messages went missing.
The problem is resolved and the toggle

User Messages / Forms / Tasks

DA * .

= 4 Foms Sl works to bring up and open the pop-up
consult letter full exam | window as designed.

Smith, A Frank - 67056 01-06-2020 03:14 PM

New column for Visit Type in the Unfinalized Chart landing page (Clinical)

There was no identification with regard to the visit type mentioned on the screen or table. A
field was added to the Unfinalized Chart landing page so this can be identified now including
the visit type for the patient.

|| Un-finalized Chart ¢
m Patient Name Visit Type Finalize By
1-24-20 Asfcasf, Dfsdf - 76866 Bt 01-31-2020 Toms River

H-24-20 Smith, Joanne - 75498 Botox 01-31-2020 Toms River

EYE{Q>CARE 2
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Contact lens worksheet findings not populating the Workview chart note (Clinical)

Items from the CL Worksheet were not populating back to Workview. There were some
additional fields created for the worksheet and the new fields are added to chart note to
match those from the CL worksheet. These new fields are also added to the variables so
they can be printed out on letters and forms.

CL Worksheet Screen
Contact Lens
MR Select WorkSheet
Cylinder 825
Axis 040
Color Blue
Add +125
DVA 20/20
DVA OU 20/20
NVA 20/20(J1+)
NVA OU 20/20(J1+)
Comfort Comfortable
Movement Tight
Rotation good
Condition Clean
Position Centered Other
Replenishment Wear Scheduler
2 Weeks - Bi-weekly
Charges § 75.0(
Comments

825

Bl
n Blue

#125

20/20

20/20(1+)

Comfortable

u Tight
n good

Clean
Centered
Disinfecting

~  ClearCare

A Frank Smith - 67056

Other

Workview chart note screen with same fields from CL Worksheet

Comfort Movement Rotation
0D Comfortable ~ Tight ~ good
0S Comfortable ~ Tight ~ good
Replenishment
2 Weeks

Condition

Clean

Clean

Position

~ Centered

~ Centered

Wear Scheduler

~  Bi-weekly

Other Position B/Blink Other

Position A/Blink  Other

Fluorescein

Inverted Lids
Patter

CL Worksheet auto-populating “Make” (Clinical)

The system would automatically copy the Make from the eye that was entered first,
to the second eye. Now the “Make" field and all others are under new logic where

EYED
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opy Fro Select Sheet ~ | -Usage- ~ il -Select- v opy to O << Copy to OD Reg
o) o /[ o +

Lens Type SCL v SCL
Make ' Alcon/Ciba-Air Optix Aqua 6 PKMO |

whatever is entered into a single field you now have two buttons to move that info
from one eye to the other. “Copy to OS” OR Copy to OD".

“.VE"” detail in ROS and Consult Letters (Clinical)

The entire ROS area was revamped to be more specific to CMS guidelines whereby
14 categories now show and include specific symptoms per category. Also, the
abbreviation which was currently used “-ve” is now changed to say “negative”.

Review of System The system will show some numbers in the small box

o Hemotologic/Lymphatic at the header Review of Systems. Depending upon
o Musculoskeletal what is displayed it indicates the number of total
o Neurological systems that you have documented for this visit. The
° Allrecorded systems are left shows 14/14 meaning that all systems were

negative except as noted
above.

You will see that certain systems are displayed in black font and these are the
sections which were documented with positive results. These are displayed allowing

evaluated.

© Ms. Smith, Abigall - 65650
SpLake

General Health

f REVIEW OF SYSTEMS NO KNOWN MEDICAL CONDITION
Patient Medical History
Medical Reviews ~ R ALLERGIC/IMMUNOLOGIC 2 NEGATIVE CARDIOVASCULAR B e
03-03-2020 at 0815 PM iD Hay Fever Seasonal Allergies Chest Pain Congestive Heart Failure High Blood Pressure
Ooiler Others Irregular Heart beat Low Blood Pressure Pacemaker/defibrillator
Glasses Shortness of Breath Others
Eye Problems
Any Conditions
Blood Sugar CONSTITUTIONAL @ NEGATIVE EAR, NOSE, MOUTH & THROAT 3 NEGATIVE
Cholesterol P <
Fatigue Fever Rash Weight Loss Deafness Dry Mouth Post Nasal Drips Runny Nose
General Health
o_Back Pain-Scoliosis Others Sinus Infection Others
Review of systemqﬁl
o Hemotologic/Lymphatic
o Musculoskeletal
© Neurological ENDOCRINE EGATIVE EYES EGATIVE
o All recorded systems are
negative except as noted Hyper Hyp i Polydipsia Mood Swings Double vision Eye pain Vision loss
bove.
— Others Others
Social
© Smoke: Never smoked
o Cessation Counseling:
Ocular Medication
o No Known Medication GASTROINTESTINAL B NEG E GENITOURINARY E
Ocular Sx/Procedures
Bloody Stools Constipation Diarrhea Hepatitis Blood in Urine Discharge Genital Ulcers Kidney Stones
Allergies Reviewed
n NKNA lanndice Ulcers Vomitina Others
BEESE
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the user to go to those sections to see what was recorded. If other systems were
marked as “negative” then these are represented by the single statement “All
recorded systems are negative except as noted above”.

An additional indication of what has been done or NOT done is also indicated when
you hover over the numbers. In the case below the number is 13/14. You can see
both what is indicated from the hover as well as how the ROS section is colored when

&" Mr. Smith, A Frank - 67056
Brick

- Tk
General Health x =
ft nch Please Select  ~ ky/sqrm | Please Select Y
Patient Medical History
REVIEW OF SYSTEMS NO KNOWN MEDICAL CONDITION
Medical Review: ~ IREEUENEN]
02-18:2020 at 1026 AMiD ALLERGIC/IMMUNOLOGIC EGATIVE CARDIOVASCULAR
Ocular Hay Fever E4 Seasonal Allergies Chest Pain Congestive Heart Failure £ High Blood Pressure
Glasses Others Iregular Heart beat Low Blood Pressure Pacemaker/defibrillator
Eye Problems
Any Conditions Shortness of Breath Others
o Dry Eyes
© Glaucoma
o Cataract suspect IM. CONSTITUTIONAL EAR, NOSE, MOUTH & THROAT
Blood Sugar
9! Fatigue Fever Weight Loss Deafness Dry Mouth Post Nasal Drips Runny Nose
Cholesterol
General Health Others Sinus Infection Others
B 17 reemsirenarem s
B Ear, Nose, Mouth & Throat
Refiew of Systems
o "ANerg TMunolog ENDOCRINE 2 NEGATIVE EYES
o Cardiovascular
o Eyes Hyper i F idi Polydipsia Mood Swings Double vision Eye pain £3 Vision loss
© All recorded systems are Others Others
negative except as noted
above.
Social
© Smoke: Never smoked
o Cessation Counseling: GASTROINTESTINAL G E GENITOURINARY (V]
Ocular Medication Rlandy Qinale Panctination. Niarrhaa Hanatitic Riand in | lrina Nicrharna Conital | lrare Kidnov Qtanac
E m PE—— 03-03-2020 10:38:37 AM | R8

the section is left empty or not checked off.
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ROS - distinguish when incomplete (Clinical)

The new ROS section looks like the following and is divided into 14 sections.

REVIEW OF SYSTEMS NO KNOWN MEDICAL CONDITION

ALLERGIC/IMMUNOLOGIC A CARDIOVASCULAR
Hay Fever B2 seasonal Allergies Chest Pain Congestive Heart Failure @ High Blood Pressure
Others Irregular Heart beat Low Blood Pressure Pacemaker/defibrillator

Shortness of Breath Others

CONSTITUTIONAL (] EAR, NOSE, MOUTH & THROAT
Fatique Fever Rash Weight Loss Deafness Dry Mouth Post Nasal Drips Runny Nose
Others Sinus Infection Others

ENDOCRINE (3 NEGATIVE EYES s e
Hyperthyroidism Hypothyroidism Polydipsia Mood Swings Double vision Eye pain 2 Visionloss
Others Others

GASTROINTESTINAL (V] GENITOURINARY -]
Bloody Stools Constipation Diarrhea Hepatitis Blood in Urine Discharge Genital Ulcers Kidney Stones
Jaundice Ulcers Vomiting Others
Others

HEMOTOLOGIC/LYMPHATIC @ NeGA INTEGUMENTARY 2
Anemia Blood Transfusions Excessive Bleeding Breast Lumps Dermatitis Eczema Rashes
Infection Purpura Wounds Others
Others

MUSCULOSKELETAL (= NEUROLOGICAL (/]
Joint Ache Pain Paralysis Fever Alzeihmer's Disease Dimentia Faints
Stiffness Swelling Headache Migraines Multiple Sclerosis
Others Numbness Parkinsoris Disease Seizures

Stroke Others

PSYCHIATRY | E RESPIRATORY (V]
Anxiety Depression Paranoia Asthma Bronchitis COPD Cough
Memory Loss Mental and/or emotional factors Sleep Patterns Emphysema Shortness of Breath ]
Others Others.

Neuro/Psych Section (Clinical)

The ROS area was reworked as all categories are included. We also expanded the
lists for each section.

NEUROLOGICAL 8 NEG E PSYCHIATRY 3 NEGATIVE
Alzeihmer's Disease Dimentia Faints Anxiety Depression Paranola
Headache Migraines Multiple Sclerosis Memory Loss Mental and/or emational factors Sleep Patterns
Numbness Parkinson's Disease Seizures Others
Stroke Others

EYE{Q>CARE
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Tasking failed outbound faxes (Clinical)

A new Rules Manager option allows you to designate whether to include the status
of outbound faxes and to report those in a task message or printed report based
on who is creating the original consult letter.

Denial & Rejection
Reason code

Encounter Deleted
Transaction Deleted
Payment Deleted or Edited

Pt Status changed

NEED UPDOX TO CREATE WORKFLOW
Provider(s) signature on auto-finalized charts (Clinical)

When a chart is auto-finalized the provider’s signature will also display in the Workview so
long as the provider’s account has a signature in Settings > Admin > User.

Signature /‘:r_/\_/»/ Sign. Name Dev, iIMW (Physician) X 4

Nickname does not appear anywhere but on Patient Info demographics form (Clinical)

The system can now show a hover-over pop-up of the patient panel so the user can
see additional content including the patient nick name.

° Mr. Test, Jim M - 266035
g Brick

e/Rx | Devy

& -d Mr. Test, Jim - 266035 NM: Buzzy |
" e [ B S
L4 A & Brick

27
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Add drop down field for “method” under IOP (Clinical)

I0P Gonioscopy Drawing

iSqueezing| [Unreliable] Unable Hold Lids TrgtOD Te

|

Applanation

m Pnuematic ®

... Puff
Descriptic ¥

Tactile
0D:16,0¢
Tonopen

The system has a new drop-down which you
can select from and or still manually enter the
method. This is programmed and not
selectable by the user.

Need to printout patient communications that come into IMW (Clinical)

The system now has a new ICON for printing patient messages. Go to User Console
> Patient Messages - Print ICON displays and allows for message to be printed out.

(£, Tasks

l-tl Smart
= Phrases

o a' Unfinalized

"W Patients
3 Ordlers/Order

= et

(5] Forms
=T & Letters

liﬁ WNL/Chart
5 Template

=
Print Message
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Contact Lens Worksheet Date (Clinical)

A change in the system now shows the date that the Rx was given in PFS - Patient

Refractive Sheet. The system would ultimately have two dates - the date of service

for the visit and the date the Rx was given.

0
Mrs. Smith, Althea T - 26106 Date of Service was 1/08 when the Initial exam was completed and then 2 days later the CL.
Worksheet Rx was given to the patient. So the Patient Refractive sheet shows the date the

Rx was actually generated and given.

Patient Refractive Sheet (PRS) Add External VA CL Order

GLASSES (REFRACTIVE RX)

owe o s e a0 e e o o

D plano  +0.50 090°  20/201 +275  20/01+

SCL - CONTACT LENS (RX)

0 S T R 0

Alcon/Ciba - Air

102414 = 8 )
o an e ol [ 0D 86 142 +150 200 035 +1.00 20/20 20/20(J1+) apg.quuaepK
] 3 7 /.
- p 4050  090°  20/20 +275  20/Jbinoc i T T
S +300  sph 2025 4275 20/Jbinoc 0S 86 142 +200 -425 035 +1.00 20/20 20/20(J1+) Optix Aqua 6 PK-
oo pl 4050 090° 2020 4275  20/Jbinoc Mo

Signed Chart Dates (Clinical)

The system will track all events where the chart has been unfinalized and re-
finalized. The user can see this below the Signature on Chart.

EYE{Q>CARE

L E A D E R S

29



STANDARDS OF CARE
S0C Comments

FUTURE APPOINTMENTS (INTERMAL)
No Future Appointments
RECALLS
07-27-2015 DR P/YR (03 M) Debbie T,
TRANSITION OF CARE
REASON FOR TRANSITION OF CARE
REFER TOD

REASON FOR REFERRALS

PT DISCUSSION / COMMENTS

[ ] = -~ ]
Medical Hx. reviewed by:

1. iMWDev 01-20-2020 10:58 AM

Future Appointments (Extemnial) ()

ASC - Surgical Ocular Hx

Signature e

Signed on 01-29-2020 11:02:20
Re-Finalized on 01-29-2020 11:10:32
Re-Finalized on 01-23-2020 11:21:20

SCRIBED BY

COMMENTS
~ ~
~ -

REFER TO CODE

COMMENTS
~ -
L W

CARE GIVER COLORS:
MR | MW Dev Phys.
Sign. Name Dev, iMW (Physician) +

Direct Messages (Clinical)

The system now clearly displays information regarding the status (IN or OUT) and
whether it is processed or dispatched.

Direct Messages [Sent] (e Diect J Receiv Direct .% I
Inbox Sent
| | T0 SUBJECT DATE MID Status
Showing 1 10 2 of 2 record(s)
DevStaging_imw@devstaging imwdirect.com T1 10-14-2019 0554 PM 694050957 processed
Devstaging_imw@devstaging Imwdirect.com T 10-142019 05:54 PM 694050957 dispatched
= !
Direct Messages (Sent) s [ NewDirect [l Receive Direct % ;L
Inbox nt
|} T0 SUBJECT DATE MID
No records found Dispatched

EYE{Q>CARE

L E A D E R S

30



DOCS screen closes on going from Accounting to Front desk (Clinical)

You can now toggle between the DOCS screen and the Accounting screen. The
patient specific DOCS screen stays open.

LJ
Payments Ledger AA ( I Mr. Smith, A Frank - 67056

¥ All B Uunpaid Group: DOS From: DOS To: Eld: Bcash Bch# Bcc#

e | o ||

A R e -~

imwdev_sprint/interface/common/documents.php

search Docs. ||| Smith, A Frank - 67056  (DOB - 03-15-1950, Age - 69 Yr.)

IMW AR measurements (Clinical)

When a User adds values to the AR section via the marco file, then if the formatting
of values is insufficient, IMW will add or convert it accordingly. For example, if the
value is received as “0.5”, IMW will convert it to “+0.50” or if value such as “33”
comes, it will become “+33.00". There would be NO rounding off of values.

Procedure Code and A&P section (Clinical)
The dx code is now saved in assessment and plans section or Settings-> Clinical->AP

policy or physician console->Smart A&P. The system will also save the Dx code and
Dx code ID in the database record.

HM‘MW@ @. WORKVIEW TESTS MEDICALHX PATIENTINFO DOCS ACCOUNTING BILLING OPTICAL REPORTS SETTINGS Search patient... Active -E

APPolicies  Through Settings > Clinical > A&P Policies

FINDINGS ASSESSMENT PLAN ‘ORDER SET ORDERS 1c0-9 ICD-10 CPT CODE
Conjunctiva/Foreign Body ATOPIC CONJUNTIVITS, ACUTE Approprigte medication 37205 H10.1-
Vitreous/Hemorhage VITREQUS ABSCESS Need to manage properly 360.04 HA44.02-, H43.1-
& Physician Console : SMARTA&P - Internet Explorer - O X
@& https//eclimedicware.com/imwdey Throush Physician Console > Smart A&P &
SMART A&P - Dev, MW S a
4 eRx -
“—inbox
Ecchymosis MW Testing ABC HA40 11X ®
2 [; Responsible
Yo Person Ecchymasis MW Testing ABC R73.03 »®
Tasks/
== Tests
a Completed
Tasks
fyvessaees SMART A&P - Community =

Remingles:

EYE{Q>CARE !
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This dx code id is transferred to superbill records so that correct dx code
description is displayed.

FINDINGS ASSESSMENT PLAN ORDER SET ORDERS ICD-9 ICD-10

Conjunctiva/Foreign ATOPIC CONJUNTIVITS, ACUTE Appropriate medication 37205 H10.1-
vitreous/Hemorrhage "\IITREDUSABSCESS Need to manage properly 360.04 I

Ha4.02- H43.1-

Visit - Type

coop[ | os[ |

Optic Nerve

=

Retinal Exam  Peri NE

Draw RT | Draw ON | Drew MA

TESTS HISTORY Gonio (01-23-20) MR (01-28-20) No Dilation (01-24-20) January2020401-24-20)

ASSESSMENT prm Visual Function - 14| NE DX PLAN

AlE

n NE RES Blepharitis ; Both Eyes A
NE RES Dry Eye ; Both Eyes 3
NE RES Nuclear Sclerosis ; Both Eyes )
HE RES Post Vitreaus Detachment ; Both Eyes A

ME RES VITREOUS ABSCESS; Both Eyes H44.023, A Needto manage properly
H43.13 ]
WE RES CME FOLLOWING CATARACT SURGERY. Both Eyes H59.033 s

2020 ICD-10 codes (Clinical)

The system was updated with the 2020 ICD10 codes and this was done via a hot fix
to all client sites back in December 2019.

Template based custom test appearing on Test History (Clinical)
Test Templates created under Settings > Clinical > Test Templates and performed for the

patient would appear as part of the Test History. This has been done so that the Provider is
able to see all the Tests done for the patient within the work view itself.

EYE{Q>CARE 2
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Visit- Type

Vitreous

Retinal Exam  Peri NE 2+ Drusen; Absent CNVM ‘small heme in inferigr et A
] 09-00-2016

Drew RT | Draw ON | Draw MA 08212015

TESTS HISTORY

PATIENT TESTS & LABS

| CUSTOM TEST TEMPLATE

PCP RPCM
01152020

L Bersalona MDY,
Fal (= I=— =
eRs | PFs | mFS, | §3 ANDUS
I i T (-
11-30-2018

B

B

09-20-2017

B BB

OCT-R(12:0318) Fundus - MP (11-30-18)

MR (102414
Custom test template (01-15-20)

Ophthalmoscopy coding changes (Clinical)

To handle the 2020 Ophthalmoscopy coding changes the following changes have been
made to accommodate the new code changes and to assure you have the appropriate
documentation for any activity documented.

a.

Drawings for Optic Nerve, Macula and Retina (vessels and periphery), have been
separated under Workview > Chart note > Fundus.

RT for Retina (Vessels and Periphery) (full field)

ON for Optic Nerve (30 degree field)

MA for Macula (30 degree field)

Emmw@ ) WORKVIEW TESTS MEDICALHX PATIENT INFO DOCS ACCOUNTING BILLING OPTICAL REPORTS SETTINGS Search patient . Active -E
PCP RP CM  PATIENTSFORMS  ner
Normel
Tors! < 3 = B [}

v Toe moe e GROE &) R &

L T

Lens Clear Clear

Drawing

coopfa | os[z | 4co 3co

Optic Nerve
Vitreous
Retinal Exam  Peri NE

Drew RT | Draw ON | Drew M

b. User can add CPT 92201 and 92202 to Test CPT Preference under Settings > Billing >

Test CPT Preference.

EYE{Q>CARE #
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Q © M Tot, Jim M- 266035
Brick

L]
[v] G
OCT-Anterior Segment
[ ] e
OCT-Reting
Q ] .
Ophthalmoscogy Optic Nerve & Maculs
g o 99202_00
o 2
Q 99202_08
. 99202
Q
Ophihalmoscopy Reting drawing and sclersl depression
o ° 92201_00
L ]
Q $9201_0S
. 99201
[¥]
Pacty
* 514
v] Q

Note: These codes will need to be added by the User themselves manually in the system
under Settings > Billing > CPT. The old codes 92225/92226 and 92201/92202 cannot be
added on the same Superbill. The new codes 92201/92202 are Bilateral codes and cannot
be used together on the same Superbill.

c. Pre-condition for these codes to drop on the Superbill are that there should be a
dilation done and the drawings are saved in Fundus. Old logic of 92225/92226 will

not apply.

d. An Assessment and Interpretation form is provided for each drawing.

Report and Interpretation n

Ordered By iMW Dev Test Type Optic Nerve Drawing
Assessment

GLAUCOMA WITH INCREASED EPISCLERAL VENOUS PRESSURE; Right Eye

Dx Code

H40.811 o
Flan

Need to give blood pressure Control blood sugar, blood pressure, lipids

[ oone ]| ooice |

EYELD *



e. When an A&P along with a Dx code is filled out saved & the chart is signed, a report
would appear in Docs folder under interpretations. This is how it will be seen and
saved for further reference apart from the Workview.

Search Uocs,_ Smith, Aaron - 69464 (DOB - 03-15-1950, Age - 63 Y1)
Faverite A Printed by:Dev, iMW on 01-15-2020 15:57:13
‘Signed
Signed Package Aaron Smith - 69464 - ,
Consult Letter (69) 1950-03-15 Fax
ccoa Qld Bridge, NJ 08857
Fax Outbox: Ph.
OrderBy  IMW Dev

Pt Docs 7 Assessment GLAUCOMA WITH INCREASED EPISCLERAL VENOUS PRESSURE: Right Eye

Saveabocs Dx Code  H40.811

Collecten Letiers Plan Need to give blood pressure Control blood sugar, blood pressure, lipids

Patient Oroers

oD os

f. To document which ophthalmoscopy lens was used, a “Lens Used” section with a
drop down to select the lens, has been added to the Fundus exam.

Optic Merve Vitreous Retinal Exam Draw RT Draw OM Diraw MA

Periphery not examined Lens Used: | | |

To add the Lens options, one can manage them from Settings> Clinical > Lens Used.

Hnev.ww@ ] WORKVIEW TESTS MEDICALHX PATIENTINFO DOCS ACCOUNTING BILLING OPTICAL REPORTS SETTINGS ‘Search patient. “Adlive -E

LENS USED

Katena
Super 66
Valk Optical

EYE{Q>CARE *
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Medical History Review (Clinical)

It has been noted that any provider who is reviewing Medical History does not know who
reviewed it last and what items were changed in the previous review. Hence when the
provider hovers over the General Health button under Workview > Chart Note, a list of
providers who have reviewed Medical History will be seen.

To view a Medical History of what all has been modified, select the provider name for
further information.

WORKVIEW TESTS MEDICALHX PATIENT INFO DOCS ACCOUNMTING BILLING OPTICAL REPORTS SETTINGS

2 B i

AADX3 Medical Hx reviewed by: Dominant = Color

I old male patient = a history of
1. iMWDev 01-16-202005:46 PM | in left eye 04042010

ot
| |IMW Testing ocular

& hitps://eclimedicware.com/imwdev_sprint/interface/Medical_history/review_details. php?masterld= 335421, 3354223,

WORKVIEW TESTS MEDICALHX PATIENT INFO DOCS ACCOUNTING BILLING O
Reviewed By Dev, IMW on 01-16-2020 0546 PM

SO T ey [T ey
01062020 :
1 Dev, IMW 0424PM ‘You Condition Value Ocular Hx
Any Other Condition
01-06-2020 ‘You Have Presently
|2 Dev, IMW v Qcular H
= 0424PM Or Have Had InThe A
Past
| 1M Testing ocuis 1062000 :"Yc;"d“"": "g“
-06- ave Presently Or
3 Dev, IMW o e YouDry Eyes o Ocular Hx
Snellen [ © NEAR  Snellen 4 B2 © AD.ACUN F=3
01-06-2020 ! YouDry Eyes -onlyin
25 b 20¢ ~ oblec |2/25 sC |20 - ooz |? Dev, IMW 04:25 PM You Condition Velue left eye Ocular Hx
251 ~ 20/ - osec 20025 ~sC 2w - 0520/ YouDry
01062020 A YouDry Eyes - onlyin
0 oo D ou o o = 0| ol 5 Dev, IMW 0825 Pha You Condition Value eyEy:s,mlymle'ft et ege Ocular Hx
EOLEEL ST Any Other Condition
01062020 You Have Presently
NCENEAR copy & |® @ PC2DISTANCENER] & Dev, IMW 0425 PM Or Have Hed In The Ocular Hx
Past
chas 4015 Add +300 ops . TR
chozs A5 Add +3.00 0ss Qn 2
e A

Documentation of IOP (Clinical)

The IOP method has been added to note. The method will also be printed on the patient
chart.

Gonioscopy  Drawing
|- "1 Squeezing Unrelisble Unable Held Lide TrgtOD Text OS5 Text & Pachy 0D Tex 05 Tex Pachy Dt =
T Metnod T I Metnod I 1A Metned o
© 5P @ [os ] ° 0| 05} o 0] 05 ] ©
Description Description Description

EYE{Q>CARE
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This is also available on the Patient at a Glance screen.

Mr. Smith, A Frank

- 67056

Male (69 Yr.) 03-15-1950 Date of Service: 01-16-2020

IOP/GONIO
oD

IOP Pnuematic: 7 5:59PM

0s Time
Pnuematic: 7 5:59PM Pnuematic: 5:59FM

01-16-2020
Toms River
D, iNW

01-09-2020
Torns River
D, iNMW

01-06-2020
Torns River
D, iMW

Pruematic:7, 7 5:50FM - Blepheritis ; Both Eyes (H01.00-) (OU)

- Dry Eye ; Both Eyes (H04.12-) (OU)
- Muclear Sclercais ; Both Eyes (H25.1-) (0U)

- Post Vitreous Detachment ; Both Eyes (H43.81-) (OU}

- Blapharitie ; Both Eyes (HO1.00-) (OL)
- Dry Eye ; Both Eyes (HO4.124 (OU)
- Muclear Scleroais ; Both Eyes (H25.1-) (0U)

- Post Vitreous Detachment; Both Eyes (H43.81-) (QU}

- Blepheritie ; Both Eyee (H01.00-) (0U)

- Dry Eye ; Both Eyes (H04.12) (OU)

Customize Testing list for Visit Type drop down (Clinical)

The Testing list can be customized to include/exclude Tests under the Visit-Type section of
Chart Notes.

This can be done by going to Settings > Clinical

Other
Comtact Lens

SLwiLiNg

=t

L wnlc

WL BN

Acute

Acute NP
batox

CEE

CEENP

CEE NP/EST
check glasses
CL dispense
CL fitting
Consult

CFE
DFE/NFA
DFE/photos
DFE/VF
DFE/NVF/NFA
FUVF
Faollow-Up
iop check
Minor Surgery
New Test
post op ather
Post-0n

Color Plates
Disc Photo

MNFA/HRT
OCT-RNFL
Pachy

VF

Other

> Testing.

EYE{Q>CARE i
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TESTING

Color Plates
Disc Photo
Empty
Gonio
MFA/HRT
OCT-RNFL
Pachy

VF

Finalized and Un-finalized chart filter on Day- Charges screen (Clinical)

Day Charges Search

Provider Type Provider Operator Facility Ins. Case Type Primary Insurance DOS From DOS To Sort By View Chart
Select Type ~ || Select Provider ~ || AllOgerator - Selectfeciity -  SelectCase -~ | Allinsurance - ots (B o-ew0 & Appointment - A - A

Finalized
Un-finalized
Re-finalized

a. Finalized charts -> Charts which have been either manually finalized by the
Provider or have been finalized due to the process of Auto-finalization.

b. Un-finalized charts -> Charts which have not been finalized as part of the Auto
finalize process or manually finalized by the provider.

c. Re-finalized -> Charts which have been finalized then un-finalized and there has
been a change/modification made to the Superbill. The important thing is whether
there was a modification made or not to the chart.

d. All-> Display all the above options together, the ones which have been re-

Finalized are marked with an “i” symbol. If the user hovers above the star they should be
able to see the message “the chart was un-finalized and a modification done to Superbill”.

1.) If the chart was unfinalized, Superbill Modified and the Chart is finalized
manually/Auto-
finalized, then display message = “"Chart was unfinalized, a modification to the
Superbill made and Chart is re-finalized”

2.) If the chart is un-finalized, Superbill modified and still open, then displays the

message ="
Chart was unfinalized, modification to Superbill was made and Chart is not finalized".

EYELD »
L E A D

E R S



Scheduler Audit Log
Go to Settings > Scheduler > Provider Schedule and on the screen there is a new link added
which is labelled “View Log" if selected this will open and show the activity of the templates

for this particular provider.

Provider Schedule

Provider Schedule S

PROVIDER| Dev, iMW Fog “« A Jan 2020 - r»

1 2 3

6 7 8 9 10
BRICK
13 14 15 16 17
TOMS RIVER TOMS RIVER TOMS RIVER TOMS RIVER
TOMS RIVER TOMS RIVER: BRICK
20 21 22 23 24
TOMS RIVER
27 28 29 30 31
= -

The log would look like below:

Provider Schedule Log IE‘

SR.  WEEK DAY CAL_DATE FACILITY TEMPLATE SUMMARY FOR FUTURE USER P TIMESTAMP
Schedule added b
1 wieek3dayd 01162020 Toms River Toms River (Morning) r:p‘:c:: lmp‘ m:' @ Dev, iMW 10125200 01-30-2020 03:03 PM
2 wieekd day5 01-24-2020 Toms River DR G TUESDAY f;’:::‘;“dded fram | Dev, iMW 10125200 01-24-2020 03:53 PM
3 wieek3 days 01-17-2020 Toms River Erick (Afternoon) 'S;'r“:’:‘;“dd"d fom | o Dev, iMW 10.1.25.200 01-17-2020 02:58 PM
4 week3 day4 01-16-2020 Toms River Dr W Thursday 'S;T::::\siﬂdded fram no Dev, iMw 10.1.25.200 01-16-2020 06:21 PM
Schedule added b
5 week2day2 01142020 Toms River Chain events testing ,;‘:c:: femp‘ m:' @ Dev, iMW 10125200 01-14-202011:33 AM
6 wieek1 dayl 01-06-2020 Brick Schedule added by no Dev, iMW 10125200 01-06-2020 07:48 PM
replecing template (a)
Showing 6/6

EYE{Q>CARE *
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Deceased Patients (Scheduler)

Previously, the System didn't appropriately mark the patient status if “Deceased”, and it still
allowed the patient to be scheduled for an appointment. The system now appropriately
marks Deceased Patients to NOT appear and or to allow them to have future appointments
when the status is set.

Once the Patient is marked Deceased if they have any future appointments, those will be
marked as Cancelled.

() * Mrs. Smith, Joanne - 75496

<~ \Whiting
PLSWlIS | Deceased - B PLAS ac

I MORE INFORMATION

Created By Registration Date
' Test, Annamarie - 05182018 |

1
A Drrivimg License | I ]

| |
- — 10
]
ol

Patient status changed to deceased.
All future appointments will be canceled. -

Any future appointment which was scheduled will be cancelled.

EYE{Q>CARE *

L E A D E R S



EVELE Dev, iMW

- Toms River

H =

MARCH 2020
SUM MON TUE WED THU FRI SAT

1 z 3 4 5 L] 7

1z =
£ 16 17 18 H 2 o
2% 2T

LB M B 28
- 1 2 ]
S 30 = A A ar

PATIENT

INSURANCE PLAN
Ins.Camier  Policy#
MEDICARE 123456780
AETNA 3 123456780

APPOINTMENTS

« € March2020

APRIL 2020
SUN MON TUE WED THU FRI SAT

23 30 =
Mar M har

5 13 T B L] 1o
OB

5 a2 A

1 2z 3 4

zZ 23 24 5

- 1 z
BT BB |y

- |a]@

Active

[ oo T crein ] creskow ] e ormae ] sove [ paanom | sorer ]
AA Mormal-29031 -

Group # CoPay Type Ref# Auwth Amit
Pri
6227851400 Sec

> > Today
MAY 2020
SUN MON TUE WED THU FRI SAT

2% X =X
Apr  Ape Apr Apr Apr

3 4 5 & 7 B -

42 X%

il RTENV

Hight eye Lash Stuck, Bothering her.

- ‘Smith, Joanne -75406

3 Mon 6 hMon

™ Dev, IMW (0/0)

I T T T T T T T T T T T T

No new appointment can be scheduled as the “Add Appt” button is greyed out.

PATIENT

Mra. Joanme Smith
1405 Route 18 5, Suite..
Cld Bridge, M.J DBBST
C: 732555112
H:732-5585-1212
S58:MfA

M

Active

=

0315
Female | Deceased
Photo Hefu

- [Q@=

Deceased, No new
[ Goree  crecin | oo | resareaue | o oot HANIARANANA

.| FWith Pt Status as

©
. ®

added
- -Reason- -
CL{Ond }:50.00 Mo CL
CL{Sup ) 50.00 Mo GL
AUTHVERIFY REQUIRED

PHYSICIAN
Q Jonathan Teat

EYECQD CARE
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Show all the Insurance information history in FD (Scheduler)

The system will now display the ICON of the stored image. You select the image in
the list and another pop-up will display the insurance card.

Patient All Insurance History E
Normal  Primary ;‘g;r:;:‘ 123456789 Active  06-01-14
Normal  Secondary Monumental Life 123456789 Active 06-01-14
Insurance Scan Documents E
ABC INSURANCE PPO
PARTNERS
Policy Number
1) | 356M59557 3) (S)pfﬁqe lyisits%pay: $15
Group Number Eomecyenicy ooi: 5180
2) | 1234567 4 4 Urger;!t C?r{e: $50
Group Name Rx: $10/20/40
XYZ COMPANY Network Coinsurance:
5)  In 90%/10%
Member Name §) Out 80%/20%
SUSAN J. SAMPLE Med/Rx Deductible Applies

Common Workflow Issues with Scheduler (Scheduler)

The following outline A-F is to show the best workflow to aid in avoiding problems with the
Scheduler.

A. Replace template for provider schedule:

At the time of replacing the template for a provider schedule, a user must be
careful about old and new template timing. If there is any variation in timing for
instance, a new template is shorter in time from start time or end time then it will
result in moving of appointments to the "To Do Reschedule" list. This is a common
mistake made by users, the error that has been seen is that users replace a wrong
or similar name template without confirming their existing schedule timing. This in
turn causes the appointments to move. When attempting to re-assign the exact
template, it will not restore automatically. User will need to restore them manually.

EYE{Q>CARE »
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For example, in the screenshot below, we have two similar sounding templates “All
Day” and “All Days”.

O Replace Template [ ] Replace Facility

Template Child Template

| Please Select - | Nothing selected

| Please Select ‘ To

| 1anew

1atest

2month add on

3 Menth

740 to 2:30

All Day

All Day & Evening

All Day child 1521269423
All Days

asdfasdfdasf

Similar name templates

O Replace Template ® Replace Facility

Template Child Template Time
[ All Day = | Please Select ~ | 08:00:00 AM - 05:00:00 PM

.............. - T~

“All Day” template timing is 8am to 5pm

O Replace Template L ] Replace Facility

Template Child Template Time
All Days - [ Please select = ] 11:00:00 AM - 03:00:00 PM

nnnnnnnnnnnnnn - T~

“All Days” template have short timing from 11 am to 3 pm

Both are timed differently, hence they will lead to appointments which are out of the scope
of timings on these templates incase they are used, i.e. if the user intends to use All Day
which is from 8 am to 5 pm, but instead uses All Days, any appointment before 11 am and
after 3 pm would go to “To Do Reschedule” list.

B. Apply child template later:

A child template could not be applied independently or later. If a template is
already applied, then it will not be an active option to choose again at the time of
replace template to provide child template list. There is no direct way to apply child
template for already an applied parent template. Child template could only be
applied at the time of applying parent template.

EYE{Q>CARE »
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O Replace Template [ ] Replace Facility

Template Child Template

Please Select -~ MNothing selected

| Please Select To

| 1 anew

1atest

3 Month
7:4010 2:30
All Day

All Day & Evening

Already applied parent template is not available to select.
C. Reflect edited template changes on schedule:

Changes in schedule template will take effect only after making a fresh scheduler
cache from Settings > Scheduler > Provider Schedule > Refresh Template. But some
time custom entries do exist (custom added label or label removed entries) that
were entered earlier then these changes, these will not overwrite by changing
template in admin. To remove these entries right click on schedule anywhere and
choose add/edit label option, select time range where you feel that labels are not
coming as per saved in admin and hit default button from below.

Add / Edit Label(s) [x]

Physician Facility
Dev, ibW + | Toms River
From Time To Time
1n |10 | AM
Type Labels Color
Procedure . || | v |

List of All Procedures
Mathing selected -

It will reset all existing entries to admin/master label settings. Please note that, do
not follow these steps for those time slots where you have already added
appointments as it will release appointment replaced labels too (which will result in
duplicate/double labels).

EYE{Q>CARE “
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!njnu =} WORKVIEW TESTS MEDICAL HX PATIENT INF \CCOUNTING BILLING OPTICAL REFORTS SETTINGS v EEY

PROVIDER  Admin, MedNetwoRx - “« 4 012019 - » W  PROVIDER TEMPLATE 10-10-2019 | Refresn Tempiates |

Moy [ sy r— Thrsday Friday Sot/Sun TOMS AVER / & @ =
1 2 ) ) _ o
WG Tous At

0010 AM

Button to create scheduler cache

D. Removing/Restoring label from scheduler:

At the time of removing labels or restoring already removed labels using the
"Default" button functionality (Add/edit label from scheduler screen) sometime user
selected entire day schedule timing which result into duplicate/double label by
releasing labels that are already replaced by appointment. Sometime users select
entire day timing while removing label and then try to restore them which also
result into duplicate/double label for whole day.

==

A Imedicware , Admin R. (0/0)

I —
B — . C

ADD/EDIT LABEL BLOCK TIME REMOVE LABEL

Right click on schedule labels and choose Add/Edit Label.

Add / Edit Label(s)

Physician Facility

imedicware , Admin R. ] Surgery Center

From Time To Time

10 . . AM

Type Labels

Procedure - Botox; chalaz; F/U

List of All Procedures

MNothing selected

Default button to restore master template settings

EYE{Q>CARE *
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If somebody has Changed the label the log of this can be seen under Settings >
Scheduler > Provider Schedule > Select the Provider > Check Label Log

L] _
. T Mr. Smith,
Pravider Schedul gg
TOVIOET o( = .

Cusztom Label log

Provider Schedule
L
PROVIDER| Dev, iMW . jl' “ 4 Jan 2020 P ow»

————m

5
6 7 8 9 1

BRICK
12

13 14 15 16
TOMS RIVER TOMS RIVER TOMS RIVER TOMS RIVER
TOMS RIVER TOMS RIVER BRICK
20 21 22 23
TOMS RIVER
27 28 29 30
he E-

E. Restore Appointments from To-Do-Reschedule list:

To restore appointment from reschedule list users need to make sure that a fresh
scheduler cache is created, because restore functionality do confirm from cache
files that does physician schedule exist for appointment physician, facility, date and
time otherwise appointment will not restore even schedule does exist for them.

Sometime users create schedules for different facilities with the same physician and
template, then try to restore appointments which does not work. Appointments will
restore only if the schedule does exist for the appointment date time for the same
physician and facility.

. actz0 - PR LaTE 10-10:2019
- TOMS Riv / &
1 z i ‘- o
nnnnnnn Tows v

nnnnnn 0010 AM

F. Adding appointments without procedure:

EYE{Q>CARE *
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The system does prompt to choose procedure/appointment reason if you are
dropping appointments over an appointment type label that is not a valid
procedure. However, if you drop an appointment without choosing
procedure/appointment reason on a valid procedure type label then it will add
appointment with procedure by finding it from label.

This will only be true for a "Mandatory” type Procedure Label.

(parenr [Py BaEs ®
[ [or] oo | omon | i
T o O @ seowwy ® ®
mam M- TR CL{Om )20 00 NoCL
- CLiSup ) 5000 NoGL
Phen Retused a 8 | rome-

G o oonlice ERES !

[ A2 | checkin [ cancel | peschede | swve [ acdrom | sopean | :
age (7] Q@ rmwr @ SECONDARY @ TERNARY
o Botox * | meason *  Resson -
Encinitas, CALIFORNIA SRGEON ARFIVAL TVE CLlond 50,00 NoCL
NA v CL{Sup.): 0.0 NoGL
H 1591591598 902860
FEFERRAL REOUIRED AUTHVERIFY REQURED
Ll 09-06-2012.(7)
n Mol Acve RERPHYSICUN PP PHYSEIAN
e a Q| oo

Policy Holder information to Check-in Screen (Scheduler)

To make the check-in process efficient and quicker, the Policy Holder information can now
be entered from the check-in screen itself. The user can simply use one screen to complete

the entire check-in process from a single screen.

Once the patient is highlighted: Right click > Check-in > Scroll down on the check-in screen

to the Insurance screen.

Insurance Plan ¥ Self Pay
PRIMARY INSURANCE AR ' SECONDARY INSURANCE &
Primary Ins. Provider Policy # Group # Secondary Ins. Provider Policy # Group #

MEDICARE 123456789
Copay Colns Ref Req Auth Req Activation Datte Expirstion Date. Copay Ref Req Auth Reg Activation Date Expiration Date

00/00 No ~ || Mo - 11202018 E] El No -] N - = El
PRIMARY POLICY HOLDER SECONDARY POLICY HOLDER
First Name Last Name: Widdie Suffix First Mame. Last Name Middle Suffix

Athea Smith T Althea Smith T
Sub.Relation SS DOB Gender Accept Assignment Sub Relation ss DOB Gender

Self - 03151050 B | Female ~| | Accept Assignment - self - & Female
Comments Comments

Comments. ‘Comments.




eR Button for 2" Insurance in Check-in screen (Scheduler)

To check the Patient’s eligibility with respect to their Secondary Insurance, the “eR” button
has now been added to the check-in screen to make it more efficient and make this screen
a one-stop for the entire check-in process.

Insurance Plan

SO Normal 15797 ~

PRIMARY INSURANCE AR .gl SECONDARY INSURANCE | &
Primary Ins. Provider Policy & Group # Secondary Ins. Provider Policy # Group &
MEDICARE 123456769
Copay Corlns Ref. Req Auth Req. Activation Date Expiration Date Copsy Ref. Req Auth Req Activation Date Expiration Date
00/00 Ne v || Ne 11202018 = = No - | Mo = =

Release information on Check-in Screen (Scheduler)

“Release Information” has been added to the Check-in Screen to allow the user to enter this
information here rather than moving in-between the Scheduler and Patient Demographic
screen.

Check In  Consent Forms Smith, Althea - 26106
2 Check In CI-01-17-2020 02:58 PM teard about us - [ R
PATIENT DEMOGRAPHICS HS [ Emr MORE INFORMATION
Title First Mame Middle Last Name Suffix patentPhote 4 Sean License
Mrs. = Althea T Smith
Marital Status Sex DOB (mmedd-yyyy): Age
Widowed = Female = 03-15-1950 &= | 60Yesr(s), 10Month(s)
Social Security Sexual Orientation Gender Identity Email-Id
@ ALL COMMUNICATIONS + Race Language
Street] Sueet2 White - English
1405 Route 18 5, Suite £206 Suite #206 Notes:
Zip Code City State County Country
08857 0id Bridge NJ Ocean County Usa
@ Home Phone Work Phone Ext Mobile Phone
: # * ' 3 Scheduler [ Chart Notes
732-555-1212 732-555-1212 7325551212
Emergency Name Relationship Emergency Tel # ¥ Release Information
= | 7325551212

Emergency Contact information on Check-in screen (Scheduler)

Users can now enter Emergency Contact information within the Check-in screen, thus
making the Check-in screen a one-stop for all the information which is required to
complete the check-in process.

EYELD *
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Check In Consent Forms Smith, Althea - 26706
A Check In CI-01-17-2020 02:58 PM Heard about us :
PATIENT DEMOGRAFHICS HS 2 EMR MORE
Title First Mame Middle Last Name Suffix Pat
Mrs. - Althea T Smith
Marital Status Sex DOB (mmmedd-yyyy): Age
Widowed - Female - 03151950 =  69Year(s), 10Monthis)
Social Security Sexual Orientation Gender Identity Email-1d
® ALL COMMUNICATIONS + Race
Street] Streer2 White
1405 Route 18 5, Suite #2056 Suite #206 Notes:
Zip Code City State County Country
08857 (id Bridge NJ Ocean County Usa
! Home Phone # Work Phone # Ext Mobile Phone # n Schel
732-555-1212 732-555-1212 7325551212
Emergency Name Relationship Emergency Tel # N HE'*
- 7325551212

Expected Arrival Time (Scheduler)

For certain appointments it is expected that the patient would arrive at a pre-defined time
before the appointment. To allow the staff to enter this information there is a new Box on
the Scheduler “Expected Arrival Time”,

Procedure Templates

Acive  +| PROCEDURE PRACTICE CODE

(LP)YAG Viteolysis (P)vas

Ascan s

Acute aE

ANTERIOR VITRECTOMY ANTERIOR VITRECTOMY
Argon Laser of Lattice

Argon Laser of Lattice Degeneration
5 e Degenera.

‘Argon Retinal Hole/ Tear rgon Retinal Hole Tear

Argon Retinal Lsser PRP Argon Retingl Laser PRE.
ASCAN/FU ASCAN/FU

BSCAN BSCAN

REFt
TVPE APPT.DURATION EXPECTEDARRIVAL COLOR DEFAULTTIMINGS MAX ALLOWED PROCEDUREMESSAGE  REQUIRED

(53 @ iMedicWare - Intemet Explorer

AUTH/VERIFY

A
REQ BILLABLE  STATUS

NA & https://s com/imwdey_sprint/i

PROCEDURE TEMPLATE

Z

/admin/scheduler_admin/procedure_template/open.php?pro_id=12

Botox Botox

e
200 A APPT. ARRIVAL(IN | MAX.

o ool bR —
“
“
“
“
= “

osmonss | | Gome |

]

CATARACT caT
Cataract Extaction with Femtosecond Laser and
Intraocular Lens Implant with possible Astigmatic
Keratotomy.

Cataract Extraction with
Femios

Settings > Scheduler > Procedure Template > Expected Time of Arrival.

EYE(QDC
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The user can add
the time manually
or make use of
the functionality
where this has
been setup under
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HDB"I'. IMW@ @0 WORKVIEW TESTS MEDICALHX PATIENTINFO DOCS A
7 AN « £ January 2020 - > P Today
JANUARY 2020 FEBRUARY 120 MARCH 2020
SUM MON TUE WED THU FRI SAT SUN MON TUE WED THU FR SAT SUN MON TUE WED THU FRI SAT
@ 30 | % IO B 3 3 3
Do Dea D | 2 b - Jan  Jan Jan Jan Jan Jam z 3 4 5 &
& T B 9 L1} Z 3 4 5 & 7 & nﬂ 1 Iz 13 4

nn Iz 13 14 5 S 16 17 18 W = o

24 5 S 17 mw| 1w o2 21 8 2

SoxM N 2 23 3 M B X T =

1 2 ]
Apr Apr Apr

Active BB S 5 e €
2 0 T I T

N =m »® 3 3 LM B B TN D EE -1 ]
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ApptoiMW D, Toms River 01-17-2020 ASCAN/FU 3530 PM End Time: | 03:40 PM ~

Added an additional filter for reports: Crediting Provider.

PRACTICE FILTER
Groups Facility Department

Select All - Select All - Select All -
Billing Provider Crediting Provider Operator

Select All hd Select All hd Select Al -

This has been added for the following reports:
a. Practice Analytics

b. Provider Analytics

c. Provider Revenue

d. Referring Revenue

EYE{Q>CARE
L E A D E R S

Note: If there is no
Expected Arrival time
set up, there would be
no time populating.

If the Procedure has a
setup of the Expected
Arrival time and the
appointment is
rescheduled, the
expected time of arrival
will adjust
automatically.
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Facility Revenue
Deferred/VIP
Ledger
Insurance Analytics
CPT Analysis
Referring Physician
Allowable Verify
Credit Analysis

. Deleted Payments
Provider A/R

T >0 ho

2 3 7 F

Change made for a new North Carolina state report (Reporting)

Access the report by going to Reports > State > NC State. This will open the applicable state
report filter screen where you can then choose UB04 & HCFA or separately UB04 or HCFA.
By selecting the filters, and then selecting search, the report will display.

@ eclimedicware.com/imwdev_sprint/interface/core/index.php#
l -Dev, MW @ro WORKVIEW  TESTS MEDICAL HX PATIENT INFO DOCS  ACCOUNTING BILLING OPTICAL ~ REPORTS
SETTINGS Scheduler KY State Report
TN State Report
NC State Report i
P! Practice Analytics NC State Report
PRACTICE FILTER Financials IL State Report
E)
Groups Provider §
Select All - Select All - o CapirEE
3
Period - cco
Daily M D
3 API
ANALYTIC FILTER
Select All A
Optical
INCLUDE
(® UB04 & HCFA UB04 HCFA RemLil
Clinical
Rules
iPortal

EYE{Q>CARE !
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Referring Doctors Report (Reporting)

A new report was created to allow users to filter specifically by Referring Doctor and see the
activity from each one of their referring doctors.

Referming Physician

Groups Facility

Physicians Type
Summary @ Detad Referring Physician b

&

ANALYTIC FILTER Al

CPT Code Referring Physician

Select Al - Primary Care Physicia

® Physician Facility CPT Code Dx Code
FORMAT

@ View Only POF csv

Itemized Account Printout (Reporting)

A new solution was implemented to change the itemized printout report and include both
the primary and secondary as separate items on the report with it totaling the entire charge
including the deductible. The tertiary insurance is also separated out if it exists.

Patient Payment Summary Smith, Althea T - 26106
Group Name : IMedicWare Test Practice
Charges Payment Details
SNo. DOS E.Id Ins.Case CPT CoPay
T.Charges Allowed| Deduct MEDICAR AARP Pt Paid
1 01032020 404434 Normal Multi $0.00 $313.09 $313.08 $0.00  $0.00 $0.00
Initial Hospital Visit Il 99223 000 $216.37 $21637 S000 $S0.00 $0.00  $0.00
Ophth Int. Est. 92012 000 $9672 $96.72 $000 $0.00 $0.00  $0.00
2 12-03-2018 401985 Normal Multi $0.00 $371.22 $371.22 $291.04[ $0.00| $0.00
Ophth. Comp. Est. 92014 000 $13887 $138.87 $108.88 $0.00 $0.00  $0.00
computerized imaging-retina 92134 000 $4597 $4597 $3604 $0.00 $0.00  $0.00
Injection 67028 000 $111.38 $111.38 $87.32 $0.00 $0.00  $0.00
Supply of Avastin 49035 000 $7500 $75.00 $58.80 $0.00 $0.00  $0.00
3 1130-2018 401811 Normal Multi $0.00 $202.80 $202.80 $159.00_$0.00] $0.00
Ophth. Comp. Est. 92014 000 $138.87 $138.87 $10888 $0.00 $0.00  $0.00
Fundus Photos 92250 000 $6393 $63.93 $50.12 $0.00 $0.00  $0.00
4 11-30-2018 401799 SelfPay MACPROCOM $0.00  $37.00 $37.00 $37.00
5 11-30-2018 401795 Normal MACPROCOM $0.00  $0.00  $0.00 $0.00  $0.00 $0.00
6  04-27-2018 372623 Normal Multi $0.00 $184.84 $184.84 $144.92 $36.96 $0.00
Ophth. Comp. Est. 92014 000 $13887 $138.87 $10888 $27.77 $0.00 | $0.00
computerized imaging-retina 92134 0.00 $4597 $45.97 $36.04 $9.19 $0.00 § $0.00

DOB : 03-15-1950 (69 Yr.) SS#:

Created by : ID on 01-08-20 10:16 PM
Ins. New Date

Pt
Adj Balance Balance Balance pgogted  Submitted

$0.00
$0.00
$0.00

$5.94
$222
$0.74
$1.78
$1.20

$3.24
$2.22
$1.02
$0.00
$0.00
$2.96

$2.22
$0.74

$0.00 $313.09 $313.09 01-03-2020
$0.00 $216.37 $216.37
$0.00 $96.72 §96.72

$0.00 $74.24 $74.24 12-03-2018 12-04-2018
$0.00 $27.77 $27.77
$000 $9.19 $9.19
$0.00 $2228 82228
$0.00 $15.00 $15.00

$0.00 $40.56 $40.56 11-30-2018 12-03-2018
$0.00 $27.77 $27.77

$0.00 $12.79 §1279

$0.00 $0.00 $0.00 11-30-2018

$0.00 $0.00  $0.00 11-30-2018

$0.00 $0.00 $0.00 04-27-2018 04-30-2018

$0.00 $0.00 $0.00
$0.00 $0.00 $0.00

EYE{Q>CARE
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Add all communication information to search feature for Referring physician
(Reporting)

The system had the ability to search but was limited to first name, last name and phone
and now these search criteria are to include phone, address, and fax #.

SelectPhysican - Y
m e Phone Number Fax Number

Smithers, Wilda 1405 Route 18 S, Suite #206, Lakewood 08701 37

Cash Lag Analysis report (Reporting)

A new report to help the users determine the total charges for a month and how
many months thereafter it took to collect the monies related to those charges.
Report is available under Reports > Financials > Analytic > Cash lag Analysis
Filters on the report are Groups, facility, Provide (~Billing Provider), Crediting
Provider and Period. Users can exclude charges where Billing and Crediting
providers are the same. Also, the report can be viewed or can be exported to CSV.

This report will show the month's total charges, and how many months thereafter it

took to collect the monies. Whatever is remaining out of those charges thereafter
per month will be shown up to 20 Months.

EYELD ”



REPORTS SETTINGS

Scheduler

| Practice Analytics

| Compliance
CccD
API
State
Optical
Reminders
Clinical
Rules

iPortal

Daily

FD Collection

Day Sheet

Payments

Daily Balance
Unapplied Superbills
Unfinalized Encounters
Unapplied Payments
Copay Reconciliation
Adjustment Report
Refund Report

Front Desk

Day Close Payment Report

Prepayments
Analytic

Practice Analytics
Provider Analytics
Provider Revenue
Referring Revenue
Facility Revenue
Deferred/VIP

Ledger

Insurance Analytics
CPT Analysis
Referring Physician
Allowable Verify
Credit Analysis
Deleted Payments
Patient Report
Modified Encounters
Yearly

Provider RVU
Transaction Details
ltemized Receipts
Customn Analytics
Procedure Payments
Cash Lag Analyses
(Office Production J\}D
Number Of AR Touches

Account Receivable
Provider A/R

Days In AR
Unworked A/R

A/R Aging Insurance
A/R Aging Patient
Custom AR

Claims

Unbilled

Top Rejections
Denial Records

PT Collections
Assessment

Report

Previous HCFA
Previous UBD4

Cash Lag Analyses

PRACTICE FILTEe>

Groups
Select All

Provider
Select All -

4

Period
Daily

FORMAT

Facility
Select All
Crediting Provider
Select All

Exclude where billing and crediting providers are same

@® pos

@ view Only

csv

Y314 184043H

N

EYEC{D CARE
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Add a report for monitoring messages for office managers (Reporting)

Monitoring Report

Add columns to CPT Analysis report (Reporting)

PRACTICE FLTER W The new report will allow the practice to pull a report to
Operator Staff Internal Task Type o . .

oot - | [(aea " . B} show operators and open and or outstanding items that
Period [ select

Dally ek need to be completed and or followed up by aa
(® Summary Detail ;a:::ages Operator_

SAVED CRITERIA Ortlets
Saved Searches oo

Select v Save

[ searc

Column for CPT description has been added to multiple different reports to satisfy

the need to see and read the description of the applicable CPT codes represented

by numbers.
CPT Analysis
Lol 0 |
Groups Facily 3
Select All v | SelectAll ~ -~
Provider Crediting Provider :.:
Select All ~ | SelectAll - il | Einysician:Day, SAW
m 99223 Initial Hospital Visit 111
Exclude where billing and crediting providers are ~ 92012 Ophth Int. Est.
Sl < 92014 Ophth. Comp. Est.

) 09- 92012, Ophth Int.
Smith, Agnes
e 04- §92083, Est., Visual
) 201892020 Field, Gonio

Reports " Mr.Sm
P & Brick

EYE{Q>CARE
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Add search filter to CPT Analysis report (Reporting)

CPT Analysis

Crediting Provider is added to most all reports

PRACTICE FILTER (i} [

Groups Facility
Select All ¥ Select All 54

Provider rediting Provider
Select All - Select All b

Exclude where billing and crediting providers are
same

Y34 1Hod3y

A

Change the default for Crediting Provider to equal Billing Provider on Service

Charge (Reporting)

The Billing Provider will now automatically always default to the Crediting Provider

field. If it is false then the user can simply add a different provider to the field.

Service Charges

Groups Claim type DOS
iMedicWare ~ Profession: ~ 01-10-2020 =
Billing Provider Credited Provider
Test, Yun Ja - Test, Yun Ja -

Add another level of CPT organization - services vs material (Reporting)

Now the system has multiple category settings for EACH CPT code. The user can

now build into the reporting the ability to have multiple categories for a CPT to filter

and separate services vs materials. So

long as this Category 2 has been used
and activated then the reporting filter

Edit Record .. . .
can make the necessary distinction in

Category ICategory 2 th ere p ort.
Avenova v -

Units Service
1 Material

EYE{Q>CARE >
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As an example, below is a screenshot of the CPT analysis report:

CPT Analysis
PRACTICE FILTER Y
Groups Facility
Select All - Select All -
Provider Crediting Provider
Select All hd Select All hd

Exclude where billing and crediting providers are same

Charges Methaod Period
Total Charges = | 08-01-2018 B 0302020 = 4+
Summary ®) Detail @ pos ' DOR ' DOT
ANALYTIC FILTER
CPT Category CPT Code
Select All - Select All -
Ins. Group
Service = Select All -
| Sart By
| Select All Deszlect All Date of Service -
|
Service v
" Material
| ) . Procedure
CPT Category Ing Groups (Pri.
Inz)

EYE{Q>CARE
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Breakdown service vs material in Provider AR report (Reporting)

Financial - Provider A/R
PRACTICE FILTER o
Groups Provider Crediting Provider
Select All  ~ Select All  ~ SelectAll  ~
Exclude where billing and Facility
crediting providers are same. Select All  ~
Department Period
SelectAll  ~ Daily Ag
Operator )
SelectAll ~ DOS DOC DOR @® DO
Time From  Time To
Select ~ Select ~ ® Summary Detail
ANALYTIC FILTER
Ins. Group Ins. Carriers
Select All v Select All v
CPT Category 2
Select All > [
Select All Deselect All
Service @ Physician
Material
NerUDE
Appt Detail Appt Summary Cl/CO/Pre-
Pay
Payments Adjustments | Summary Charges

The system will now provide filters for the
Provider AR report. These gives users the ability
to look at services or materials separately, or
leave it combined. The Category 2 box selection
is what is used to change the different report
functions.

Add new report for “Crediting Provider AR” (Reporting)

Financial - Provider A/R

PRACTICE FILTER 7]
Groups Provider Crediting Provider
Select Al ~ Select All  ~ Select Al ~
E2 Exclude where billing and Facility
crediting providers are same. Select Al  ~

Department Period

Select All  ~ Daily v
Operator )

SelectAll  ~ DOS DOC DOR ® DO
Time From  Time To

Select ~ Select ~ (@ Summary Detail
ANALYTIC FILTER
Ins. Group Ins. Carriers

Select All v Select All v
CPT Category 2

Service, Material v

EYED
L E A D

The system did not have ability to separate
billing provider from crediting provider to
differentiate the revenue for providers.

The new report allows you to see the Crediting
Provider only and you can also choose either
services / materials or both together. A check
box is also available to “Exclude where billing
and crediting providers are the same”.
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Add crediting provider as a search filter to all financial reports (Reporting)

Crediting Provider its added to all financial report filter areas. The exclude
checkbox is used to avoid duplicates where both billing and crediting are the same
- this will help avoid pulling those types of records to the report.

Financial - Provider A/R

PRACTICE FILTER T
Groups Provider Crediting Provider
SelectAll  ~ Select All  ~ SelectAll  ~

Exclude where billing and Facility
crediting providers are same. Select All  ~

Daily Balance (Reporting)

New filter added into the report to allow the user to select either “With Deleted/Applied” or
“Without Deleted/Applied” - this way they can establish their daily balance one or two ways
based on the filters set.

Daily Balance
PRACTICE FILTER o
Groups Facility Provider
SelectAll  ~ Select All  ~ SelectAll  ~
Operator Period
SelectAll  ~ Daily -
Department
Select All ~ (® Summary Detail
Time
DOS DOC DOR @ DOT - ~ . ~
ANALYTIC FILTER
Ins. Group Ins. Carrier
Select All v Select All -
Payment Method Report Type
Select % | Select ~

Un-processed

\} Select

GROUP BY With Deleted/Applied
Groups Facilit Without Deleted/Applied
Operators Department view uraer

INCLUDE
Appt Transactions Count Summary

FORMAT

@ View Only PDF csv

EYE{Q>CARE
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Custom Report request (Reporting)

EID Status report was extended to include the requested fields and this
automatically exports the results to a CSV format by default. Reports > Financial >

EID Status.

file Home Insert Pagelayout Formulas Data Review View Help O Tell me what you want to do % Share 2 Cor
< z = = AutoSum -
[g‘ ™ Caliby ‘Ju Laa | = - BWapTen General . i @ @ 5 = H= éf" ?7 /O
Copy il -
Paste 5 ; % = == : . «g o9 | Conditional Formatas Cell Insert Delete Format Sort& Find &
Sromatpainer | B T U -|E-|A-4- | S E = B Merge & Conter $-% 9 BB | romating- Table- Siyles- 5 g p ©dear  Frere select
Clipboard 3 Font 5 Aignment 3 Number styles Cells Editing
AL - fc  PpatientID
e | © | B E | F 6 [ u |1 J [3 L M N o P Q R s T u v W
1|[patient 1D ]Full Name Date of Bii Sex CPT Code CPT Code |DX Codes Modifiers Units Charge A Charge Ad] Charge BalInsurance Patient Pa: Charge Pas Adjustmen Claim ID_ DOS Begin Charge EnfFacility  Billing Enti Location Physician
2 4 Th. Co H26.403, 143.813, * 7.16 T 13285 T32. ] WARANARA ARARARA Whiting - (iMedicWa Whiting - CMD Test, E
| 370061 Smith, Ann #stusss Female 92014 Oohth, Co H47.011 H2513. H25 1 13501 54 0 6101 20 8101 27

Custom Label audit log (Reporting)

Within Settings > Scheduler > Provider Schedule we have created the ability to add two
different ICONS to the system once a provider is selected. Once a provider is selected the

two new ICONS will appear.
This ICON will launch the Provider Scheduler Log

This ICON will launch the Front Desk Label Log. Select custom label log and a log
will appear which will provide detail on label added, removed and restored from

front desk/scheduler.

Once you choose a Provider the two ICON appear. By clicking on the
ICONSs you are taken to two differnt screens for the different logs.

Front Desk Label log shows "no log found" becasue this is a

development setup and there are no templates linked.

PROVIDER  Dev, iMW ~
Provider Schedule Log
SR.  WEEK DAY CAL. DATE FACILITY TEMPLATE SUMMARY FOR FUTURE USER P TIMESTAMP
1 week3 day4 01-16-2020 Toms River Dr W Thursday Sehendle added no Dev, MW 10125200 gi1e2p0 000
from frontdesk PM
Schedule added by
1420201
2 week2day2 01-14-2020, Toms River Clelnevents replacing template  yes Dev, MW 10.1.25.200 L1200 1133
testing @ AM
Schedule added by
3 week1 day1 01-06-20, Brick replacing template  no Dev, MW 10.1.25.200 g:w{]&zozu L

(@

[ co-c 1

Custom/Front desk Label Log x

No log found

EYE{Q>CARE %
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Report - Procedures Payments expanded to show more details (Reporting)

Report expanded to now include new fields and to show the details for the anesthesia
billing. System must be setup: Settings > Admin > Users > Privileges - new added report

Edit New Record Privileges

PROVIDER
ks £3 Manager £3 Accounting

Provider Type | E2 Ins Management & Account History

Physician
£ swtements

Title
Plev MW

First Name

REPORTS [ MANAGER

Nick Name 3 Scheduler v [ Practice Analytics
@ cco v @A
Default Facilit
’ 2 Reminders v @ cincal

Tame River

“Procedure
Payments”.
& Biling
&3 charges

2 Payments 2 Daily Balance
2 ReferingRevenue (@ Facility Revenue
3 Unbilled 2 TopRejections

Unfinalized
Unapplied Superbi & Ul':f..:f:, @ Deferred/VIP

3 Adjustment Report ENVR Aging Insurance A/R Aging Patient

2 Insurance Analytics [ C 3 Denial Records
(@ Credit Analysis qents 3 Patient Report
&2 vearly £ Provider RvU £3 FD Collection

2 hemized Receipts 2 Prepayments

& Procedure
Payments

Need DOS to be added to insurance analysis report (Reporting)

Insurance Analytics

PRACTICE FILTER 7
Groups Facility Department
SelectAll  ~ Select Al ~ SelectAll  ~
Billing Provider Crediting Provider Operator
Select Al ~ Select Al ~ SelectAll  ~

Exclude where billing and crediting providers are
same

Period
Daily v

Time From  Time To

Select ~

Select ~ Summary @) Detail

DOC DOR DOT

® DOS

The system now has the DOS (date of service)
available as an option within the filters section.

EYE{Q>CARE
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Appointment Information Report (Reporting)

The filter for Insurance Group has now been

added into the Appointment Information report.

PRACTICE FILTER

Facility
Select All
Period

ANALYTIC FILTER

05-18-2017 =]

-

Provider
Select All

01-17-2020

Insurance Group
Medicare

Scheduler Time Utilization report (Reporting)

The system can now display a time utilization report based on the total available time for

any provider versus the actual booked time. This is a very useful report to be able to help a
practice maximize a provider booking time.

Time Utilization

® Mr. Smith, Aaron R - 3253

Start Date : 12-11-2018

Created By: iD on 01-21-2020 12:03 AM

E)

L Include: None

§ PRACTICE SUMMARY

s 11-Dec 12-Dec 13-0ec 14-Dec 15-Dec 16-Dec 17-Dec Wk Totals

- Avail 1570 1030 130 170 390 o 1280 6570

5 Book 760 170 1020 1060 120 0 960 5080
Open 830 250 370 410 270 0 380 2550

> % BIA 48 41 113.50% 8027% 90.60% 30.77% 0% 74.22% 77.32%
Dev. iMW Brick Spring Lake Hts Surgery Center Toms River Whiting Wk Totals
Avail Mu 0 o o 660 0 860
Book Min 0 0 0 0 0 0
Open Min 0 0 0 860 0 660
% BIA 0% 0 0% 0.00% 0% 0.00%
Test, Brlan Brick Spring Lake His Surgery Conter Toms River Whiting Wi Totals
Aval Min 420 420 490 8s0 0 2180
Book Min 430 380 460 1000 0 2360
Open Min 10 o0 70 20 0 190
% BA 102 38 90 43% 9388% 128.24% 0% 10826%
Test. I0L Brick Spring Lake His Surgery Center Toms River Whiting Wk Totals
Avai Min o 0 o 0 0 0
Book Min 0 0 0 500 0 500
Open Min [ 0 0 [ 0 0
% BA 0% 0% 0% 0% 0% 0%

EYE{Q>CARE
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time_utilization - Excel Jim Messier @

File Home Insert Pagelayout Formulas Data Review View Help 0O Tellme [t i
) A Calibri ~11 - =E= — gz General - | [l Conditional Formatting ~ @ p
F;z;sEI M-  BIU- AN | === -1 $-% 9 [Z Format as Table - S | Gty
- oA |EE|P | 98 A el tytes - - |-
Clipboard & Font M Alignment r~ Number r~ Styles A
Al ol Je | Time Utilization (summary) v
A | B | C | D | E | F G | H | I | J | [«
1 |Time Utilization (sulStart Date : 12-1 Created By: iD on 01-21-2020 12:01 AM
2 7 Facility :All Provider : All Include: None
3 |Provider 11-Dec  12-Dec  13-Dec  14-Dec  15-Dec  16-Dec  17-Dec Wk Total
4 |Dev, iMW 0.00% 0.00%
2 |Test, Brian 102.38%  93.88% 150.00%  90.48% 108.89% 108.26%
6 |Test, IOL 0.00%
7 |Test, Jane 170.59% 90.00% 63.89% 60.00%  83.74%
8 |Test, Jonathan 67.35% 45.95% 34.88% 51.28% 30.77% 51.16% 47.60%
9 |Test, Shore 0.00%
10 |Test, Surgeon 0.00%
11 | Test, WH 0.00%
12 48.41% 113.59% 90.27% 90.60%  30.77% 74.22%
13 |
14
15 |
16

Unprocessed superbill from Day Sheet (Reporting)

New column added to the Procedure Template called Billable Settings > Scheduler >
Procedure Template. This allows the user to mark a procedure billable /
nonbillable. If marked nonbillable then those procedures will not appear in the Day
e e Y | Sheet report.

PROCEDURE REFERRAL AUTH/VERIFY
Active ~ PROCEDURE

TYPE APPT DURATION EXPECTEDARRIVAL COLOR DEFAULTTIMINGS MAX ALLOWED MESSAGE  REQUIRED REQ BILLABLE
Augon Lases of Lattce Degeneration 10Mn A - A No No
Argon Retinal Hole/ Tear 0Min NA NA No No ves

EYE{Q>CARE ”
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PROCEDURE TEMPLATE @ Once in the Procedure

EXPECTED

PROVIDER Q::I'(YION 'AAT:SV)AL‘IN :‘IAI)r(WI\'I’) PROCEDURE MESSAGE Template Screen you Can nOW
e = select the Billable column
D MW 10 Min - x

(new) and this will bring the
pop-up. Here you can check
siioste | om | o] mark “Non-Billable” and
define this for all providers or
a selected provider.

Lot# on Clinical Report

Providers can also search by Lot number on Clinical Report. Users need to go to
Reports > Clinical > Clinical Report > Lot#.

® Test, Qa DOD: 2019-11-06 - 266183

Clinical Report

PRACTICE FILTER
-]
CD10 Codes o Please check exported csv file.
Select Al ~ @ Include Exclude g
3
PT Code i -
SelectAll ~ (@ Include Exclude 5 e = Jete e s +
Medications Lot# =
AlphaganP ~ | | 12345 ® Include Exclude =Menu v F P er s ED e ata  Review  View Tools  Qlicktof..
Medication Allergy i < B X cut é’ Calibri -1 - A A CE‘J General - [E=)
® %
® Include Exclude paste Dcopy Fomat B [ U M- - &- A- ! Mergeand Wrap D+ % % 53 9 conditional Fo
eight (kg)  Height (m) Painter Center™  Text Formatting = T
=~ = - @ Include Exclude
el Al - @, fx Clinical Report
® Include Exclude A B c D E F G
P 1 ICHnicaI Reéurt !Date :To: Created bylD on 11-11-2019 05:53 PM
| - borato 2 |Patient Name-ID Selection Criteria DOB(Age) Address  Phone Email-ID  Last DOS
o 3 |Test, Qa- 266183 "Alphagan P Lot#12345, 08-04-2019 (0). Sdfsf Dgdge 423423423 2019-11-05
Jbservation Range From  Range To B
- < - =+ -

Denial Rate must exclude refractions (Accounting)

The report now has a new filter to exclude refractions. If the checkbox is set then
the report will NOT show refractions any longer as a denial. In the image the
selection to not include Refractions is checked off.

EYELD o
L E A D
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Denial Records

L]

-

PRACTICE FILTER

Groups Facility
Select All w: Select All

Physician Denial Period
Select All v Daily

Ins. Group Ins. Carrier
Select All v Select All

@® por  DpOT

INCLUDE

No Refraction

Another level of CPT organization has been introduced as a way for Practices

to divide their CPTs by Services and or Materials. (Accounting)

This would not only help divide the CPTs, but also has been introduced as part of various
reports so data can be viewed accordingly. To set mark whether the CPT is a Service or

Material, Users need to go to Settings > Billing > CPT > CPT Category2 > Select
Service/Material > Save.

Category Category 2 Cpt4 Code Insurance Billed Practice Code Description
Avenaova - AVENOVA es = AVENOVA Avenava <
Units - CVX Code Rev Code Departments MDCE/Comments Unit of Measure Measurement
1 AVE 4 -
TOS POE Mod1 Mod2 Mod3 Status Tax Walue Set
1 Active = No -
Dl Dx2 D3 Ducd D5 D6 Dx7 o] Dx9 =10 D11 Dx12
=)

However, if this is not set for a CPT, it would work as before. Reports for which this filter

has been provided as part of the Analytic filters are:

EYE{Q>CARE
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ANALYTIC FILTER

Insurance Group Ins. Carriers Ins. Types
Select All - Select All - Primary -

ICD10 Codes CPT Category CPT
Select All - Select All - Select All -

CPT Category 2 Registered Facility

| Select Al -

L Select All Deaelact All

(] ici
Service &' Physician
1ent Procedure
Material
Lo

Insurance Analytics
Facility Revenue
Referring Revenue
CPT Analysis
Provider Analytics
Practice Analytics

ho QN T

Please note in case this is not setup for
any CPT, these reports would work the
same way as before.

Description of CPTs on Charges Ledger (Accounting)

For a claim which has multiple charges on it, usually the word “Multi” is seen on the charges
ledger, the user can of course hover and see the CPTs, but now one can select the Line
number and the line can expand to show the CPT and their description along with

Summary of each line.

Select the Patient from Search > Accounting > Charges Ledger > If User select “S.No”, All
charges with Multiple CPTs would expand or the User can select at the number of the
charge line and only that particular charge “Multi” would expand.

'&“ Mrs. Smith, Althea T- 26106

INS | DOB: Priz

o (COE e ) L e
¥ All Charges W Unpaid Charges Gmup Select Group - D0S From: ¥ - Ins. Case: [[ERat
N BN .
|+ [ ¢ [u] s o | v |t it | it | Pt | i |
01032020 404434 ca4a3n MEDICARE 531309 $0.00 $0.00  $313.00
Initial Hospital Visit Ill ca4a3n MEDICARE =~ AARP 521637 $0.00 $000 $21637
Ophth Int. Est. 92012 ca43n MEDICARE ~ AARP 89672 $0.00 $0.00 $96.72
2 12032018 401985 §@ Muiti JT - H35.3221,H353111, H35.3122. Multi - MEDICARE ~ AARP 837122 8000 829104 $7424 12:03-2018 ~ 12-04-2018 ~
Ophth. Comp. Est 92014 H35.3221,H35.3111, H35.3122 25 MEDICARE ~ AARP $138.87 5000 $10B88  $27.77
computerized imaging-retina 92134 H353221 MEDICARE = AARP $4507 5000 $36.04 $0.10
Injection 67028 H353221 LT MEDICARE  AARP s111.38 S000  $8T3Z S22
Supply of Avastin J8035 H353221 MEDICARE =~ AARP §75.00 5000 $5B80  $15.00
H353111, H35.3122, HO2 015,
3 11302018 401811 §@ Muiti BT - H43.811, H11.153, HO4 123, H26.403, MEDICARE =~ AARP 520280 %000  $159.00 $40.56 11-30-2018 ~ 12-03-2018 ~
H353221
H35.3111, H35.3122, HO2015,
Ophth. Comp. Est 02014 H43.811, H11.153, H04 123, H26. 403, MEDICARE =~ AARP 513887 S000 $10888 s277
H353221
Fundus Photos 92250 H353221 MEDICARE =~ AARP 86303 $0.00 85012 $1279

To collapse, select the line number/ “S.No.” again.
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Insurance ID on Payments Ledger and Charges ledger screen (Accounting)

Patient's Active Primary/Secondary Insurance IDs will now display on the top right-hand

corner of the screen, besides the DOB. This enhancement has been done for easy

availability of the Insurance Information for a Patient.

From: [ - DOSTn:m Ins. Case: R E.Id:

o

Pri: 123456789

- 1] = S -
ﬂ. ;&mam S mmmm w‘: 32?5—195-55::123456739

] [ g =) ] ) e =

- | - - MEDICARE =~ MON3 - 513887 50.00 $0.00 5138.87

MEDICARE ~ MON3 - §365.00 5000  $365.00 50.00
1,367.4 - - -  MEDICARE MON3 - $103.28 3000  $10067 50.00

Total: | $697.15

Please note for a patient who is self-pay, this would be blank.

Co-insurance options are not in manual posting (Accounting)

01-06-2020 ~

06-19-2014 ~

12102014 -

Page

The system now has “Co-Insurance” added into the drop down menu for Method on

Accounting > Service Payments.

weoms [ cc/cns | s | somce
B $0.00 $0.00

Toms River Paid >

Deposit > 01-4

Patient/Guarantor " Patient Pre Pmits

Insurance » | Check In/Out

Update Amount ~ # ‘ Co Insurance

Deductible Discount

Returned Check Adjustment 4

Refund >

EYE{Q>CARE
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Add Credit Card Option (Accounting)

Credit Card is now added to all drop downs in the ERA payment areas along with

other Payment method options.

° Mr. Smith, A Frank - 67056

ERA Post Payments

Brick
Search By Insurance Select Group ¥ Match Units Paper Electronic
Insurance All - m W/0 Code : Method

INWO = EFT

2 |

umENoI ‘ S

Check
Credit Card

EFT

Money Order
VEEP

Previous UB04 - confirm in email (Accounting)

The system now allows you print a previous UB04 form and you can select a date

and or date range. User needs to go to Reports > Financial >Previous UB04

Previous UB04
PRACTICE FILTER
Start Date End Date UB04 Type
01-17-2020 & 01-17-2020 2 PrintUB-04 ~
Patient

smith Active - n

EYE{Q>CARE
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Insurance Cards available under Docs (Demographics)

All patient Insurance cards scanned for Insurance would be visible in that order under the
Pt Docs folder under Docs. This would be visible under Docs > Pt Docs > Insurance Cards >
Case > Insurance type (Primary/Secondary/Tertiary) > Insurance Card.

I consult Letter

Smith, A Frank - 67056  (DOB - 03-15-1950, Age - 69 Yr.)

Favorite
s r
Signed Package ABC INSURANCE PPO

FPARTHNERS

Policy Number

:CDA 1) | 356M59557 3) Sopﬁ'ic_el\fi:itsggpav: 515
s Group Number E sl R + 8150
Fat Inbox 2)| 1234567 4) UTg?r?teEge: ?STJS
) Group Name Rx? $10/20/40
| Pt Docs N XYZ COMPANY Network Coinsurance:
=} Sew — 5)  In 90%/10%
Seved Docs Member Name A
. Out BO%/ 20%
B petaur — SUSAN J. SAMPLE 8) Nedrke Deductible Applies
B 0106200

[& Diseass letter

Collection Letters

Patient Orders

!_ ! Insurence Caras

[ insurencecard_front_s (]

Validate to allow only PDFs in multi-upload section (Documents)

The Multi Load folder
automatically loads the

~ | Upload screen and it is

=== | defaulted now to only be

Select Folder ~

v | PDFs,

Select Folder ~

Spiit PF Files Using Uploady/Scan

Smith, Althea - 26106 (DOB -03-15-1950, Age - 69 Yr.)

elect Folder ~

jates. elect Folder ~

elect Folder ~

E
E
Select Folder ~
E
E

elect Folder ~

Select Folder -

EYE{Q>CARE #
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When adding a new patient, the first letter is not capitalized (Demographics)

The system will now always capitalize the first letter of the: first name, middle name, last
name, address 1, address 2

Access AR Worksheet (Accounting)

The system has a new module: AR Worksheet. This is accessed from the Main

Em Screen lower-left corner. (The $$ ICON)

Sample Summary Default View Display:

AR Worksheet

Insurance 0-30 31-60 61-90 91-120 121- 180 161 - 180 181+ Balance

% AARP - AARP $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $5,066.03 $6,866.03
- AET1 - Aetna $000 $000 $0.00 $0.00 $0.00 $0.00 $470.00 $47000
f:‘ AETNA - Aetna $000 $0.00 $0.00 $0.00 $0.00 $0.00 $6,925.20 $6,625 20
g AETNA 3 - Aetna 3 $000 $0.00 $0.00 $0.00 $0.00 $0.00 $2239.44 $2239 44
AET MC - Aetna Medicare $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $6,583.30 $6,583.30
MAILHANDLERS - Aetna MHBP $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $130.23 $13023

> AETNA SUP - Aetna Senior Supplemental Insurance $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $1,12048 $112048
ALICARE - Alicare/Multiplan $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $40.56 $40.56

ALLIED BEN - Allied Benefit Systems $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $170.00 $170.00
AMA - AMA Insurance $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $19.34 $19.34

AMH - AmeriHealth $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $2,046.72 $2,046.72

AMHS - AmeriHealth $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $267327 $267327

Amh Admin - AmeriHealth Adminstrators $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $80.00 $80.00

AMH MG - Amerihealth Medigap Plans $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $170.96 $17096

Avesis - AVESIS $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $6,641.50 $6,64150

AXA Equitable - AXA Equitable $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $47.24 $4734
Bankers Fidelity - Bankers Fidelity $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $2177 $2777

EYE{Q>CARE
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AR Worksheet Filters

SRR Defined filters for the AR Worksheet - basic
Facilit Provider Insurance Grou . .
oAl - setal - seenr o|| features. These are the default settings displayed
L for the AR Worksheet.
Select All v Active v n
Aging By As of
Date of Service ~ Date B2
Status Ins. Types Ins. Priority
SelectAll  ~ Select All v Select All -
Appt. Reason Filter On From
SelectAll  ~ Date of Servi v | Date =
To Print columns in detail view PDF
Date &  SelectAll -
ANALYTIC FILTER
Aging From Aging To
00 24 181+ v
Balance From Balance To Group By
Insurance  ~
ADDITINAL FILTERS More

There is a checkbox “More” in the lower section which when checked will display
additional filters for the AR Worksheet.

ADDITINAL FILTERS E2 More
Follow Up From  Follow Up To Follow Up By User
ate B pae &  SelectAl ~

Last Status
Please Selec ~
Rejection Status  Rejection Code ~ Show Task
Please Selec ~ SelectAll  ~ Please Selec ~
What User(s)? Print Statement
Select Al ~  Status
Please Selec ~

First Statement From First Statement To

ate i ate =
Last Statement From Last Statement To

t = =

Overdue Days From To

Please Selec ~
Proc/CPT Code Patient AS

Select All v Please Selec «

Statement Count From Statement Count To
5 1

EYE{Q>CARE
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AR Module Filter Definitions

Practice Filters - Field Definitions

Facility = default is ALL. This represents all the locations where services are provided by
the clinic.
Provider = default is ALL. This represents the doctor who provided the services for a given
visit.
Insurance Group = default is ALL. This represents all the different insurance company
types i.e, Medicare, Medicaid, Commercial, etc. defined within the system who cover
patient services.
Insurance Company = default is ALL. This represents the specific plan within a group.
Patient = list of all patients who received services
Aging By: = this represents how the receivables are presented.

**Drop Down Options = Date of Service / First Claim Date / Last Claim Date.
As of: = defined date as to when the report was run and presented.
Status (blue field) = a tag creating some category of claims status

** Drop Down Options = 1st Appeal / 2nd Appeal / Credentialing Issue / In
collections / Under paid.

Ins. Priority = this represents the order and/or hierarchy of various insurances.

** Drop Down Options = Primary / Secondary / Tertiary / Primary + Secondary.
Appointment Type = this would come directly from the Scheduler allowing you to filter on
different visit types, and manage and view the AR for those specific visit types, i.e. New
Patient / Surgery, etc.

Filter On: = will filter on the defined meaning of the different options.

** Drop Down Options = Date of Service / First Claim Date / Last Claim Date

FROM / TO: = allows you to select a date range for the “Filter On” field option.

Analytic Filter

Range: = free type fields to define additional timeframes for report presentation 60/ 90 /
120 /180/ etc.

FROM / TO: = allows you to enter a dollar amount and range for example - “writeoff” this
range from $1.00 to $3.00.

Hide 30 = if the checkbox is checked then the report will NOT show you those balances
within 30 days due.

Group By: = allows you to define how you want the values to be defined based on one of
the options.

** Drop Down Options = Insurance / Patient / Provider / Location /

Additional Filters
More: = this checkbox extends the options for filter choice and will display a new selection

EYE D 72
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Follow Up - From / To: = Reminder date based on action previously taken i.e. follow up by
July 29 - so you can filter based on specific predefined note dates.
By (User): = If a specific name is selected - then the filter will only show those items which
are assigned to you and are displayed for you to work on.
Last Status: = this simply defines the line items either pending or completed/done.
**Qptions = Pending / Done.
Rejection Only: = line item status indicates the current claims submission status.
**Qptions = Pending / Done / Both.
Rejection Code: = predefined in the system are different denial/rejection codes which can
be filtered.
Show Tasks: = these are the designated options for determining who will do the work
based on the assignment - for example an administrator can divide the list up and task it
to multiple individuals to work down.
****Drop Down Options = Assigned / Unassigned
What User(s): = this allows you to select someone from the team to work either the
assigned or unassigned claims. If option is set, then you can see the list of open items for a
specific person.
Print Statement Status: = this is a field/flag set in the patient demographic area which
indicated whether you want a statement printed Y/N for this patient.
First Statement Date: = range to be user established based on when statements were
first created.
Last Statement Date: = range to be user established based on when statements were last
created.
Overdue Days: = this is an action predefined by the rules set it represents the number of
days allowed before payment is made.
****Drop Down Options = Payment Days / Claim Filing Days.
From / To: = user defined to show the number of days you wish to filter i.e. 5 to 10 days
overdue for example.
Proc. Code: = this is the list of all CPT procedure codes which allows you to display just
specific services or service office visit types.
Patient As: = defined in the system already and works off the "Pt. As" field area on the
demographic screen.
****Drop Down Options = Charity / VIP / Workers Comp / Employee / etc.
Statement Count From / To: =

EYE D "



AR Worksheet BUTTON definitions and functions

Status - Status defines the Claim status.

This is only available as part of the Detailed view on AR Smartsheet. Claim status is
completely user defined, one can add/edit/remove Claim Status from Settings >
Billing > Claim Status.

Select an claim status 1o update

Claim Button -> This button is available on the Detail view of AR smartsheet
and allows the user to print CMS1500/ UB04 form for the selected claims. Users will
need to go to Detail view of the AR Smartsheet > select the
Insurance/Provider/Facility > Patient > Select the encounters they want to Print >
Claim > Select which form to Print > Yes > All paper claims will be created in one
selection.

EYEC{D CARE "
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The action will
automatically refresh
the displayed sheet
to represent the
action taken or
implied.

Re-Submit -> This action button is available only on the detail view of AR
Smartsheet and allows the user to re-submit electronically the selected claims/line
items. Users will need to go to the Detail view of the AR Smartsheet > select the
Insurance/Provider/Facility > Patient > Select the encounters/lines they want to Re-
submit > Re-submit > If a claim has more number of lines and only a few out of
those are selected the system would show a confirmation pop-up before re-
submitting > If the User still wishes to bill only what is selected, then they can select
“Yes”, otherwise “N0” and go back to select the remaining lines.

IMEDICWARE

There are more procedures in the encounter (403813), Are you sure

to Re-Submit only selected records?

The action will also automatically REFRESH the displayed sheet to represent the
action taken or implied.

EYEC{D) CARE 78
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Statement - Option available in "DETAIL" screen view only. If the user wishes to
create a “Statement” for multiple accounts in a single action, they can use this
button to do so at a single go. The user first checks the line items to be included in
the statement merge > Once the selection of the line items is made on the
displayed sheet the user would select the link “Statement”> Statements would print
for the items forcefully for those which do not have the balance in Patient Bucket if
selected. For others it would print as usual.

e @ https://eclimedicware.com/imwdev_sprint/library/htmi_to_pdf repe ~ @ €& | | Search... P~
Insurance: AETNA 3 - Aetna T Fac 007268 (& eclimedicware.com L1
H Patient Name -1D DOB cf "
1 Smith, Ann - 75717 ) 03-15-1050 3|
i Smith, Douglas T - 76336 [ 03151950 32
Smith, Elisabeth W - 75785 ) 03151050 # STATEMENT
Smith, Elizabath - 76744 [7] 03-15-1050 # 1st Request
Smith, Janis - 73221 (] 03-15-1850 # iMedicWare Test Practice IF PAYING BY CREDIT CARD, FILL OUT BELOW
o 03151850 1 1405 Route 18 S, Suite #206 Suite 206 CHECK CARD USING FOR PAYMENT
0 cewn - Toms River, NJ 08755 rﬁrsﬁ CARD 3934
o AR # (P) 732 - 817 - 8475 eck# A AMOUNT:
P 060 | 7 SIGNATURE EXP. DATE:
STATEMENT DATE ‘PAY THIS AMOUNT) ACCOUNT MRN
0 b 01222020 | $126.00 76858
L] 03151050 ¥ ADDRESSEE: REMIT TO SHOW AMOUNT
= 52 Katherine Smith PAID HERE $
1405 Route 18 3, Suite #206 , Suite #206 iMedicWare Test Practice Ph:732 - 817 - 9475
Old Bridge, NJ 08857 1405 Route 18 S, Suite #206 Suite 206

Toms River, NJ 08755

PLEASE DETACH AND RETURN TOP PORTION
WITH YOUR PAYMENT

Date \ CPT | Descrmlﬁm Units [T Chargei‘ Ins Paid Adj Pt Paid Balance
121818 ‘ 2002 |Ophth. infermed new ’ 1.00 $125.00
[Diagnosis: H00.021 $125.00
|l TOTAL AMOUNT: 1 $125 DU] $0.00/ $0.00 $0.00] $125.00
Please Pay: $125.00
[Comments: ) _ _ v

£ o 5 0 0 B 0 s e 20 B

The action will also automatically REFRESH the displayed sheet to represent the
action taken or implied.

EYELD b
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Assign To -> Option available in Detail view of AR Smartsheet. This button helps
the user create a Task either for themselves or someone in the team, they can use
this button to do so. Once in the Detail view > Select the Patient/Encounter > Select
the Assign to button > Select from the drop down to whom they need to assign this
as a task > Select Reminder date > Add Note > Save.

Assign To

Assign as a Motes/Task for -
Helpdesk, IMW
Note :

This is a test note for Assign-To

EYEC{D CARE 7
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Write - off -> This is an action button available on the Detail screen and can be
used to write-off the balances on selected lines/encounters/patient balances at a
go. On Detail view > Select the Encounters/lines which need to be written off >
Select Write-Off > Confirm.

IMEDICWARE

Are you sure to Write-off selected records?

L= L Cregit to other Encounter LI
Normal AETN/S0.00 Aunth Amount: $0.00 Billi ider- BT

lice
|| mw | e [meme m '

Co eEN MBS s00 | S 000 S0 (§ \ (5] || ]|l \ @00 %000 oz Sa0000 | 8000 | Natin - |

Group Name: iMey

BHow  Eow | [tomsmver -] | comment
7% Write Off - Patient 012220 012220 §500.00

=S| soom| sw| o0 som | om sw
B T ™ S

Total Payments

EYEC{D) CARE 78
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Follow-up -> Option available in Detail view of AR Smartsheet. This button
helps the user create a Task for themselves, they can use this button to do so.

Once in the Detail view > Select the Patient/Encounter > Select the Follow-up button
> Select Reminder date > Add Note > Save > The Task would be seen under User
Console > Tasks.

Follow Up

Reminder Date :
01-22-2020
Mote

This is a note for follow up

EYEC{D CARE 7
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Letter -> This action button is available only on the Detail view of the AR
Smartsheet. In case the user wishes to create a letter, they can do so for multiple
patients at a go by selecting this button. In Detail View > Select the Patient/
Encounter > Hit Letter > Select template from drop down > Select the Action
(Print/fax/Email) and the receiving party (Insurance/Patient) > Send.

Send Letter

Letter Template:
Please Select
Type: To:
@ Email Fax Print ®) Insurance Patient

Note: Only the templates under Settings > Document > Collection, will populate
under the drop down.

EYEC{D CARE "
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Print PDF button -> This action button is available on both the Summary and
Detail view and allows the user to print the list in a PDF format.

AETNAZ-Aetna 3

AET MC - Actna Medicare

MAILHANDLERS - Actna MHEP

AETNA SUP - Aetna Senior Supplemental Insurance:

ALICARE - Alicare/Multiplan

ALLIED BEN - Alied Benefit Systems

AMA - AMA Insurance

AMH - Amerieaith

AMHS - AmeriHealth

Amb Admin - AmeriHealth Administrators.
MG - Amerinealth Medigap Flans

Avesis - AVESIS

AXA Equitable - AXA Equitable

‘Bankers Fidelity - Bankers Fidelity

'BANKERS - Bankers Life & Casualty

BANKERS2 - Bankers Life & Casuslty Co

BRICKLAYERS - Bricklayers

Bridgestone - Bridgestone Claims Services

CENTURY - Century Healthcare

CHAMPVA - Champva

CIG4 - Cigna

CIG - Cigna

1G5 - Cigna

CIG2 - Cigna 2

IG5 - Cigna &

CIGT - Cignal

CIGS - Cignat

DAVIS - Davis Vision

EMBLEMH - Emblem Health

EMBLEMN2 - Emblem Health HIP Prime FPO

EMPS - Empire bobs

HENT - Healitiet

|e & https//echimedicware.com/imwdey_sprint/library/html_to_pef_repo ~ @ C | | Search., P~ {77 &
& eclimedicware.com * |7
- a0 3w s s 1130 151-130 Batance
P sm 00 2 s000 5000 w00 sssmam
a=T1-sema sm 200 e st 5000 520 S0
AETNA -aera s 200 20 st su00 om0 w2520
AETNA 3-eta 3 s0m o0 nm st s 0 stz
‘AT G- Aena Metcare S0 200 20 s s100 som0 555330
MAILANDLERS - Aeia HER s w00 nm s s o0 s1023
R aeins Senoe Suppiemera nsrance soo sa00 om sam0 sa00 soo0 st
LiCARE - Aare g som 200 e st 5000 520 o
s ———— s sa00 a0 st su00 om0 s
A~ AA sm o0 nm st s s st
‘A Amerieatn, S0 200 20 s s100 som0 s2p6
RS- Ameriattn s w00 nm s s o0 w2y
P — o0 200 2 sa00 5000 o0 sanc0
AV G - Amertean Wedgap Pl sm 200 e st 5000 520 s
‘Avess- AVESIS s sa00 a0 st su00 s 554150
Axa Equte sm 00 a0 ] 5000 520 sar
anters sty -Barners Faeity s 200 20 st su00 om0 sermr
- Borkers e & Cassty s0m o nm s s s iz sota5
- Barners Lve & Camaty o soo s000 om sam0 sa00 o0 stz i
T sm 200 e st 5000 520 s s
rdgesion: - EncgecDne Came Sanvots s sa00 a0 st su00 s 7 Si5.47
cevmuAT- sm 00 a0 ] 5000 520 sizm sizs00
CHAMYA - Crampis s 200 20 st su00 om0 s st2820
cio4 - cigna s0m o nm s s s e 147
Sio-cgr soo s000 om sam0 sa00 soo0 =
ik -cg sooc 00 o sam0 s 00
Sz cgma oo 00 b b faw o0
cice cgmas sm 200 e st 5000 520
67 conar s 200 20 st su00 om0
cics - cignas s0m o0 @ st s so0
DA - v Vs 00 o0 nm 5200 50 5000
svaLzun s ry oy s000 5000 s00
SNBLEVI G - Erivem e 2 e 550 om0 @00 o 5200 5000 so00
=ves_zmpre sm 200 e st 5000 520
=M Unc - Empre UHG <00 sa00 a0 st su00 om0
Zyeuied - Epeved PDF Printof the o0 o0 nm st s ;o0
SALLAGHER - Galagher Bssset o o0 nm st s o0
Emfoﬁw-smm Summary 5000 $0.00 $0.00 50.00 000
‘GERoER - GererLre s o s200 2o 5000 000 so00
crz-GHl 00 sam 5000 5000 5100
‘GHI-GHI 00 000 000 5000 oo
500D DAYS - Goos Daye o COF o0 o 000 5010 om0
e — 00 nm st o0

Export CSV -> This action button is available on both the Summary and Detail
view and allows the user to export the list in CSV format.

comfimwedev_sp

AET MC - Aetna Medicare
MAILHANDLERS - Actna MHEP

AETNA SUP - Actna Senior Supplemental Insurance
ALICARE - Alicare/Multiplan

ALLIED BEN - Allied Benefit $ystems

AMA - AMA Insurance

AMH - Ameritealth

AMHS - Ameritiealth

Amh Admin - Ameritealth Administrators.
AMH MG - Amerinealth Medigap Plans
Avesis - AVESIS.

AXA Equitable - AXA Equitable

Bankers Fidelity - Bankers Fidelity
BANKERS - Bankers Life & Casualty
BANKERS2 - Bankers Life & Casualty Co
BRICKLAYERS - Bricklayers

Bridgestone - Bridgestone Claims Services
GENTURY - Gentury Healthoare

CGHAMPVA - Ghampva

CIG4 -Cigna

16 - Cigna

CIG5 - Cigna

CiG2-Cigna 2

CIG6 - Cigna §

CIGT - Cignal

CIG8 - Cignad

DAVIS - Davis Vision

EMBLEMH - Emblem Health

EMBLEMH2 - Emblem Health HIP Prime PO
EMPS - Empire bobs

FUP 1P Emrirad 1M

ar_worksheet 1574

761 - Excel

A

Bhavya Agarwal

file  Home Insert  Pagelayout  Formulas  Data  Review  View Help O Tell me what you want to do ¥ Share ¥ Comments
- - | B B <
ftl X Calibri . General FEf Conditional Formatting = | EH Insert b %? p
- G- 9% 9 | [ Format as Table - T Delete -
Paste B I U- - - Sort& Find &

- & S o] i Cell Styles - [ Format = | €~ Filter~ Select~
Clipboard & Font ™ Alignment i) Number ™ Styles Cells Editing ~
AL - % | ARWorksheet v

A B | ¢ | o | E | FE | 6 [ H | v | 4 | kK [+
1 [AR worksheet 1
2 |Insurance 0-30  31-60 61-90 91-120 121-150 151-180 181+ Balance
3 |AARP- AARP $0.00  $0.00  $0.00  $0.00  $0.00  $0.00  $5,866.03 $5,866.03
4 |AET1-Aetna $0.00  $0.00  $0.00  $0.00  $0.00  S0.00  $470.00 $470.00
5 |AETNA- Aetna $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $6,925.20 $6,925.20
6 |AETNA3- Aetna3 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $1,720.10 $1,720.10
7 |AET MC- Aetna Medicare $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $6,583.30 $6,583.30
& |MAILHANDLERS - Agtna MHBP $0.00  S0.00  S0.00  $0.00  S0.00  S0.00  $130.23  $130.23
9 |AETNA SUP - Aetna Senior Supplemental Insurance 50,00 $0.00 $0.00 $0.00 $0.00 $0.00 $1,120.48 $1,120.48
10 |ALICARE - Alicare/Multiplan $0.00  S0.00  S0.00  S0.00  $0.00  S0.00  $40.56  $40.56
11 |ALLIED BEN - Allied Benefit Systems $0.00  S0.00  $0.00  $0.00  $0.00  S0.00  $170.00 $170.00
12 /AMA - AMA Insurance $0.00 S0.00  $0.00  $0.00  $0.00  $0.00  $19.31 $19.34
ar_worksheet 1579688761 @ ] v
i) = 1 + 100%
w o - o ™ e wr -
s000 5000 5000 3000 5000 s060 524800 524800
000 5000 5000 3000 5000 5060 1000 $10000
sa00 5000 5000 3000 5000 5060 2187477 s2187477
3000 000 300 3000 5000 5060 2021 2021
30.00 30.00 $0.00 30.00 30.00 $0.00 §100.00 $100.00
30.00 $0.00 $0.00. $0.00. $0.00. §0.00 821164 321184 W]
wom anm n wnmn anm snmn sanr 7 P
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Claim Filing Days (CFD) Column -> This is standard for most insurance contracts
to have defined the number of days you have as a practice to submit a claim. It is

important and helpful for the user to understand the disposition of an account or
claim as they are managing the AR. This can be setup for individual Insurances by
going to Settings > Billing > Insurances.

COMPANY CONTACT MAILING 1S MORE INFO

Company Neme Comect Neme: Phone Practice Group 1D Fee Table Status
Aetna Medicare 8006240756 2300273 Medicare = | Active
Practice Code Insurance Graup Street Fex Institutional Group |D State Payer Ins. Type
AETMC Select: - [poBoxosiioy

Primary Secondary Claim type Email Ccains Collect. Receiver D Description
Electronics ~ | Hectonics - | Emdeon

Accept/No Accept Assignment Institutional Type: F— ey swte PayerlD  PayerlD  PayerD Submitter 1D o Biling RTE
R - (inst) (Pra) ®TE) 60054 SendNDC Pre-fum
ayment Due Days (FD) 70908 ElPaco ™ eo0s« | |soost | ooo;2 Copitation Poicios. _ CPT Alest €D Code MSPType
o
DirectBiling | Collecttests Copay | Referrl Requred

= =

Payment Due Days Column -> Medicare has a 15-day mandatory claim payment
timeframe. Having this displayed in the spreadsheet immediately gives the user the
ability to see and understand and compare where they are with respect to any
given claim and if Medicare is performing according to their timeframe. To set this
for any insurance as the user wishes, go to Settings > Billing > Insurances.

Edit Record

CcoMPANY CONTACT MAILING ™ MOREINFO

Company Name Contect Name enone Practice Group D Fee Table Sue

Aetna edicare 8006240756 300273 Medicae | | Actve
Practice Code Insurance Group Street Fax nstutional ) Growp D Stete Payer ns. Type

AETMC Select: - PoBaxegtior

Primary Secondary Cloimype Email Coins  Collect Recsiver ID Description

Electronice -/ | Eeetronics -/ | Emdeon

Accept/No Accept Assignment Institutional Type: - oy e Payerld  PayerD  PayerlD ‘Suomiteer 1D ;“ . NDCE‘”"" ’:;

Accept Assignment ol g patis S - (nst) (Pro) &TE) 60054 en o

Claim Filing Days (CFD) [Payment Due Days (PD) 60054 60054 90002 Capitation Policies ~ CPT Alert 160 Code MSP Type

o
DirectBilling | Collect tests Copay | Referal Requred
=

Reject (R) Column -> this will show a Y represented as data in the column. The Y
comes in two (2) colors - BLACK'Y means the claim is done - either not rejected or
rejection was reworked. RED Y indicates the there was a rejection and the rejection
to the claim is still open.

SUP - Actna Fax: 8885245290 Tel.

PatientName - ID Do D05 Facilty Provider Ins  InsiD  DOC  CPT icoto R |charge 0- 31- 61- $1- 121~ 151- 181+ Balance CFD PD PrtPt 1stClam Note/ate. Case
Type 0 60 s 4l 150 480 Type
Smith, Andrea - 03-15-1850 520250 $000 3000 300D SO0 3000 3000 $405 S0 0 0V
73708
19182018 Toms BT Sec 123456789 11-19-2013 92014 H40.013 H04123 H43813.| Y |$13357 5000 5000 5000 3000 S000 000 27T SATTT 11202018 Comested ciaim. Procadure 92250 omitied  Normal
River. H35413 by error on ariginal claim.
Sec 11202018 92250 H4D.013 v | se3s3 3000 3000 3000 3000 300D 3000 27 SM2TE
Smith, Barbara A - 03-15-1850 3972 000 000 000 3000 000 000 B8 S1034 0 0 Y
10031

EYELD >
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Facility codes will populate for Institutional Claim and Surgeon codes will
populate | Professional claims (ASC)

o« T
Procedures
View By - Nothing selected Sort By Category Fiter
T m—l
D Anesthesia Mothing selected - Anesthesia for Vitreorefinal
I:] Anesthesia - Mothing selected - Anesthesia Services 000000
I:] G-Codes - Mothing sekcted ~ || ASC QR- Fallin ASC facilty GE910
D G-Codes - MNothing selected - ASC QR-IV Prophylaxis antibiotic intiated G838
| D G-Codes - MNothing sekected - ASC QR-IV Prophylaxis antibiotic not initiated or Gany Gaany
D G-Codes - Nothing selected - ASC QR-No preoperative order for IV Prophylay Gase

e Login to ASCEMR and set this up under Admin > Preferences > Procedures

e Inthe scheduler screen, select the patient to Check-In.

o After the patient is Checked-In, select the patient to open its chart.

e InToday's Visit, Open the chart of Discharge Summary.

e Select CPT codes (like at-least one CPT for facility or at-least one CPT for surgeon or
at-least one CPT for facility and surgeon both or at-least one facility for Anesthesia).

EYELD >



Today's Visit Discharge Summary Sheet

Patient Name Doa, IMW - 1 Address Fake Appt Mo...
DOB 08-14-1993 Age 26 years
Surgery Date 08-05-2019 Sex Male
Surgeon Surgeon John Test Anesthesia Provider
Base Line Vital Signs B/ P R 0;SAT
D GIo24 Repair of Entropion
D Cash Pay Cash Pay
D 67036 Pars Plana Vitrectomy
D 67043 PRV Membrane Pesl PRP GasiOi
Comments

Discharge Summary (Surgeon]) P
1

GenT Dx Codes * | |Modl Wod2 Kod3 @

Discharge Summary (Facility) -
Discharge Summary (Anesthesia) -~

Select Dx codes and sign as surgeon.

Save the chart to complete it with green flag.

Now go to iMedicWare and open the same patient (as saved in ASCEMR)
Select Accounting->Unprocessed Superbill

EYECQD CARE
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e Here the Facility code should appear for facility/institution only, the
surgeon/practice code should appear for surgeon only and anesthesia code should
appear for anesthesia only.

[
Service Charges ! ! Doe, IMW - 76865

Groups Claim type Dos Encounter Ins. Case
iMedicWare Te ~ Professional = Self Pay
Billing Provider Credited Provider Ref. Physician MR Referral # Ceq
Test, Surgecn - Test, Surgeon - [11])
Pri. Ins Sec. ing Ter. Ins Pri. CoPay
% 000
Onset Date Start Time End Time Duration (min) Units T.Charges op
= o o] $ 10000 it
Dx1 Dx2 DX3 D4 D¥s D¥a D¥7 D
x Select Dx Codes - | & 1 $ 10000 $ 10000
x Select Dx Codes - $ $

Note: Please reach out to the Services Team to have this available for your Practice.

Anesthesia Start and stop time (ASC)

Anesthesia start and stop time recorded in the General Anesthesia record in ASC EMR will
come over to Service Charges for Anesthesia charge. The user would not have to fill this
manually anymore.

Paient Name

)
Surgery Date.

Suigeon

Base Line Vital Signs.

Doe. Allance - 47 / 69965
11:06-1968
12212019
Surgeon Jon Test
P

[0 Machine & Eque

Anesthesiaciass: [1 1+ & n [ w

=

2
zzzzz

$ 000

s
T [ o [sara] o | oo e [ime [ | e | o ]
x g a0ns #2511, 2541 - & A ' s

= 10 x Select Dt o s s

Adding disclaimer within Discharge Summary (ASC)

The system now has an added disclaimer indicating that the CRNA worked with the
surgeon and is approved to do the work provided.
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Discharge Summary (Facility) -~

CPT Codes Unit DxCodes Mod1 Mod2 Mod3

G8807 1 H25.11 v RT Mod2 ||Mod3 @
66984 1 H25.11 + RT Mod2 ||Mod @
C9447 1 H25.11 v |RT Mod2 ||Mod @

| certify that the diagnosis and procedures performed are accurate and complete to the best of my knowledge.

| have worked with and certified that the anesthesia services were provided under the CRNA were necessary and
performed under my supervision.

Surgeon: Dr. Powell, Stephen
Electronically Signed Yes
Signature Date 09-30-2019 08:31 AM

Request to have ability to change timestamp of meds in MAC/Regional Section

(ASC)

Under "Holding area through Intra-Op" edit icon added in front of each Medication name.
This icon will be available only if the logged in user type is Anesthesiologist and the chart
is not finalized. Select this edit icon a new popup will appear with existing values of

dosage and date/time. Once the change is done, select “Save & Close”.

EYE{Q>CARE
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Logged in Anes Test iMedicWare Surgery Center

Today's Visit MAC/Local/Regional Anesthesia Record
Patient Name Test, Stevie - 121/ 266044 Address 1244 Testing .. Site Right §
DOB 03-04-2002 Age 17 years Tel. 900-77)
Surgery Date 01-31-2020 Sex Female Allergies
Surgeon Surgeon John Test Anesthesia Provider Anes Test Translator (]
Base Line Vital Signs BIP B R 02SAT Temp
(] stable cardiovascular and Pulmonary function Blood Sugar : =
- Add/Edit Dosage - ds
[#] Plan regional anesthesia with sedation.Risks,benefits and alternatives of anesthesia p "
[#] All Questions Answered ASA Physical Stat sr. Dosage Date/Time
1 1 01/31/2020 05:14:56 AM &
Holding area through Intra-Op =
2 2 01/31/2020 03:47:01 PM = —
Anes Start Time Anes Stop Time. / ‘
0513 AM / 3 5 01/31/2020 03:47:07 PM &
= [
c 1 [ 1~ ‘ =
= N
'd ,/ l I 5 =] |
ds 2 e B B | & & "
fd s =
i s B
Propofol mg # | | ‘ ‘ I Y
8 &
Fentanyl mcg r'd | l ‘ ‘ |
9 &
s e L L]
10 =
r O =
taf s | | | | 1 &
s CLLILT] = &
Oglim s b b b b b _
: 1
EKG PACING W

Op-Note Edits (ASC)

The system now allows you to change the privilege of a Super User to include the ability to
edit Op-Notes. This can be done now by Super Users established in the iASC program.

Modifiers auto-populating in ASC for Cataract procedures (ASC)

The new change allows you to set up the system in a way to either always default a modifier
or never display a modifier, letting the user have the ability to then select the designated
modifier as they perform the documentation. Default is set to “NO Modifiers".

CPT Codes Unit Dx Codes Mod1 Mod2 Mod3

G897 1 H2512 * Mo M @
G8918 1 H25 12 *  Modl Moa2 Moa3 ®
66984F 1 H2512 *  Modt Moz Mog3 @
Cos47 1 H25.12 e  Modt Moa2 Moadd ®

EYEC{D CARE ¥
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Post-op orders not presenting when you are in the Laser Procedure template. (ASC)

Post-op Orders saved for Laser templates under Admin > Laser > Post-Op Orders

Py myCare | /st Test, Anes iMedicWare Surgery Center Patient Name = coe | s Svch s Logout
s
W #of Shots
« Total Energy Miljoutes(

Degree of opening
Exposure
Count

Post.Op Orders

@ Post-Op Orders fest. Test1 Post-Op Orders Select Laser Procedure

Progress Report

Progress Report

Pre Op Medication Orders

Pre Op Medication Orders Medication Strength Direction

Prenyleprne

<l <l <]

CEEEE
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This would appear as follows in the Chart:

Logged in Anes Test iMedicWare Surgery Center

Today's Visit Laser Procedure

Patient Name Doe, Grasso1985 -4/ 1 Address 123 Site Left Eye Al
DOB 08-12-1935 Age 84 years Tel. 732-039-8400 Pr]
Surgery Date 05-08-2019 Sex Male Allergies O] S¢
Surgeon Surgeon John Test Anesthesia Provider N/A Translator (] AS
Base Line Vital Signs BIP P R 0,SAT N/A Temp N/A Height N/A
Patient in satisfactory condition for proposed laser procedure
PreLaser Vital Signs BP P R Time PreLaser IOP R
Laser Notes for left eye [ Patient Discharged to Home With
» Power Relationship =~ Family = Other
» #of Shots
» Total Energy Millijoules(mJ)
S BP (- 2 Time 10P Pressure R
» Post Op Order Test, Jest1 Post-Op Orders Select Laser Procedure Comments
Surgeon: Dr. Test, Surgeon John Nurse Signature
Electronically Signed Yes
Signature Date 05-08-2019 03:05 AM N

Post Op Aldrete - need two places to document Aldrete (ASC)

We created the ability to expand the number of recordings you can make for the Aldrete

post-op score.

Logged in Nurse Test iMedicWare Surgery Center 01/31/2020 05:44:40 AM
Today's Visit Post-Op Aldrete Scoring System Progress Notes. € Patient Forms [T
Patient Name Test, Stevie - 121/ 266044 Address 1244 Testing Site Right Eye AD No
D0B 03-04.2002 Age 17 years Tel 9007772323 Pri. Procedure Cataract Extracti rg
Surgery Date 01-31:2020 Sex Female Allergies Sec. Proc WA @
Surgeon S T Anesthesia Provider Anes Test Translator O ASC 6268
Base Line Vital Signs BIP P R Oz8AT Temp Height Weight B
Activity Point(s) Eamed Respiration Point(s) Eamed
[ Able to move & extremities voluntarily on commana i (] abie to breatne deeply and cougn freety e
[##! Able to mave 2 extremities voluntarity on command (#] Byspnea or limited breathing
(] Able to move 0 extremities voluntarily on command [ apnsic
Consciousness Point(s) Eamed Circulation Poini(s) Eamed
[ Fully awake 1 Poini(s) (| BIP +-20% of preanesthetic level 1 Point(s)
[#] Arcusable on calling (#] BIP +-20% to 50% of preanesthetic level
(] Mot responding () BrP +-50% o preanestnetic level
Color Point(s) Famed
[ Hormal 1 Paintis)
[#] Pale, dusky, blotchy, jaundiced, other cyanotic Total Point(s) Eamed 5 Point(s)
[ yanotic Recorded by Test, Anes on 01-31-2020 05:26 AM
- °
User can add as many reords
as required
Activity Point(s) Famed Respiration Poin(s) Eamed
Able to move 4 extremities voluntarily on command 2 Pelnts Able ta breathe deeply and cough freel 1 Pinis -
ity iy g Iy
o= [5e [0 i [ mvuc
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OPTICAL

Cost of Goods report functionality change (Optical)

The problem was with the calculations where the calculated cost of goods should be Retail
Price + Sales Tax - Wholesale or Purchase price. The system is correct now and calculating
the proper cost of good in the report.

ramanlal, Howard - 90204  A/C Status: Active Imedicware Optical o imedicware , Admin R |1ems rver E
" 2
(® Demographics
Cost of Goods Report
@ Point of Sale Select All . Select All . Select All . All v Monthly v All Orders v | © summary
Operator (By order status) ~ Facility(From order generated) ~ Product Type Status Date (By order status changed) ~ AlliPortal Orders @ Detail
@ Bil \iﬂg Cost of Goods Report Report for Date : 01-01-2020 To 01-31-2020 Created by Al on 01-31-2020 01:28
Operator : All Facility : All Product Type : All Status : All Report Type : Detail
Order # Order Date Patient Name - Id Upc Code - item Name Wholesale Amount Discount Pat Paid
® Inventory | Orier# | OverDetn | Padentbiameid | UpcCode MsmMeme | Wiokask | Rewl | Amownt | ks Resp. | Discomt | PatPeid |
- - 274 01-1520  Ramanlal Brett - 90205 10164425763 - On-Guard Safety 52399 57197 7197 $0.00 5000 5000
(® Order Tracking 000002 - Custom Lens 50.00 $160.00  $1,072.50 $0.00 $0.00 50.00
- Sales Tax $221.70 $0.00
& Admin §23.99 $231.97  $1,366.17 $0.00 $0.00 $0.00/
Lab Cost : $1,072.50 Frame Cost : $71.97 Net Profit : §1,342.18

Make certain fields mandatory before attempting to create a Lab order
(Optical) -~

Fields for the
completion of a
Lab order are

now made
MedicWare mandatory. You
Please enter the following for Frame and Lens(es): 000001 and 000002 : Ca n n ot m ove to a

Custom Lens
Please enter value for A

Please enter value for B. La b Order Or Send

Please enter value for DBL OR Bridge.
Please enter Rx value for OD (Sphere, Cylinder and Axis).

e O e s ana ) it without having
Please enter value for OS (DPD OR NPD).

the mandatory
fields filled out.
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Users requested to NOT show a patient’s contact lens info on the iPortal. (Portal)

Now a practice can set a switch to either include or exclude the patient information on the

iPortal page. The image below has the settings turned on leaving it blank the portal would

not display the information.

® Mrs. smi )
s | To change this toggle, go to

DEFAULT AUTHORIZATION SETTINGS S ettl ngs > I PO rta I > I P o rta I

PATIENT DIRECT CREDENTIALS Disable iPortal Information Evening Time Slot Add Appoin Setti ngs an d chan ge the
Disable Register New Patient Disable Request Appointment "S h ow CO ntact Le n S" fl EI d .

Show Contact Lens

iPortal Settings

Direct Email Direct Password iPortal URL

imedicware@direct.datan  Password1

Portal message from patient to Provider/staff (iPortal)
If a patient sends out a message to the practice using the Portal the same would be

seen with the correct time stamp. The system would read the actual time the
message was received from Portal to the User on User Console.

JmyCare | /Medicware 8 Wed Feb 05th 2020 125332PM  EAMessage & Print B Logout

Smith, - 28633

Last Login - 7 Jan, 2020 at 11:47:31 AM

& Change Password

g—f‘l Practice Messages

To Patient Coordinator
Subject

O Inbox @ Sent Messages

© Practice Messages

Patient Test Msg subject 02-05-2020 12:49 PM Note the appointment time
© Send Message [ Transmit | " d and date
sg from Re
© Clinical Data [ View Patient Test Msg body
© PGHD Test Msg subject 02-05-2020 12:44 PM
© Forms / Logs
@ DELETE
rr—— D
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The patient sent out a message to the Provider at 12:49 pm, same is visible as
below:

. <| 7 of o
Patient Messages Seect Faciity - patem# g o =)
New Message Sent Messages  Notifications  Print Message
Showing 1 to 2 of 2 record(s) M
i Email : Appt i N/A
Smith, -28633 smith, I - 28633 e St I
Patient Test Msg subject @ Gender:Male DoB. (Patient)
— Fecty -
02.05-2020 1249 PM ;
smith, I - 28633 EE———

Test Msg subject -
02-05-2020 12:44 PM Patient Test Msg body

The timestamp will appear the same when the Provider sends a reply also back to
the patient from User Console.

. = o =
Patient Messages SelectFacity 3] Pates oy L S
New Message  Inbox [ESEUYNEELERELE Notifications  Print Message
Showing 1 to 4 of 4 record(s) RS2
i i Email : Igsuarez mail.com Appt i NA
W Smith, ~28633 ® Z;n:*-zesaa geiatezeson Sender - s I 25633
Re: Patient Test Msg subject e o

Patient
020520201251 PM | iiiaitad R - —
Srmith, I - 28633

Re: Test Msg subject

02:05-2020 12:46 PM OK fine, we will get you soon.

smith, I - 63962 I —ORIGINAL MESSAGE—
Glasses From: Smith, I
07-12-2018 04-13 AM | To: Patient Co-ordinator
Sent: 02:05-2020 12:49 PM
Smith, I - 63962 = —|

Subject: Patient Test Msg subject
Glasses
071220180328 AM | Patient Test Msg body

The timestamp as it will appear to the patient on the portal.

f‘ Practice Messages

Message

4
4 Send Message

@ inbox O Sent Messages

W | sussecT DATE

! 4 Re: Patient Test Msg subject 02-05-2020 12:51 PM

OK fine, we will get you soon.

——-ORIGINAL MESSAGE—
From: Smith, I

To: Patient Co-ordinator

Sent: 02-05-2020 1EZEJPM
Subject: Patient Test M subject

Patient Test Msg body

[ & Re: Test Msg subject 02-05-2020 12:46 PM
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Total Tech work-up Time column (iMedic Monitor)

There could be cases when a Tech enters/works on the chart of the patient
multiple times of a patient, to accurately calculate this time, a separate
column has been introduced on Extended view of iMedic monitor, “Total
Tech Work-up”, this column will give the accumulative of time when the Tech
entered the patient's chart.

Facility [TomsRwer V| Provider D, iMW; - Jan 16, 2020 6:30:58 PM [ show all [Extended~] €2 €
CHECK IN: Smith, A Frank - 67056;
| Active Patient List
#  PatientName Appt. Reason Appt.Time Arrival  Checkln "“1'_:':“ ,';7: "’:’:;L et ':::‘::' ::"I";:c'; TechRoom  Subwait Time| w:‘::;::'m ":_:'“:" s.m::::—.mz s:me Doctar Raom [m Rm::! Checked Out
1 Smith AFrank-6  Botox  10:00am 06:22 pm N Ehrs31min Bmins  Test, Tania /A 06:27pm | 1minl2secs Dev, iMW N/A
7056 s 06:26 pm 06:25 pm

Issue reported regarding NO Shows patients on the iMedic Monitor (IMM)

We have made modifications to the iMedic Monitor settings where the user can select to
either show “No Show” patients or not show them.

This screen will allow you to access the iMedic Monitor setup to select the checkbox if you
DO NOT want No Shows to display in the iMedic Monitor. If you have selected the option to
show “No Shows" this is how they would appear in the iMedic Monitor screen.

iMedicMonitor Settings

B3 List "No Show" Appointments

Below is the new interface which is created.

~ Dilation Time 3 Auto-Refresh ~ Refresh Interval

E3 Refresh in Background Also

20 Minutes 10 Seconds

The above interface can be used to ON/OFF following settings:

1__list “Na_Show” Annaintments — Turning thic ON will list No-chow annnintments in

Scheduled Patients o

# Appt Patient Name Procedure Provider Message

1 09:40 AM NS Test, Jim - 70158 Complex Cataract Dev, IMWWW

D Extraction with B
Intraocular Lens
Implant

Z[:‘ 09:50 AM NS TEST, DAISY - 70199 Lasik Eva Dev, IMWWW

3 10:10 A Test, Cody - 70063 Followup-3 Dev, IMWWW

) weeks

iD 10:45 A Test, Lisa Marie M. - 70112 Follow-Up Dev, IMWWW

EYELD 7
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