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System Requirements 
 Operating Systems – Windows XP, Windows Vista, Windows 7, Windows 8, Apple Mac OS X, Apple iPad, 

Android OS 

 Supported Internet Browsers – Internet Explorer 7 through 11(PC), Safari(Mac) 

 Internet Explorer Security Settings – Add remote.nhrmc.org to trusted sites 

 Citrix Client –  Citrix client version 12 or higher, Citrix Receiver version 4 or higher 
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Microsoft Windows 7 and 8.0 Instructions 
Overview: The Citrix Remote Access website is a portal to allow application access from any supported device. 

To enhance the user experience as well as provide a high level of security, certain prerequisites are required on 

the user’s workstation. The following set of instructions give direction on what has to be installed and what 

settings are required/recommended for Microsoft Windows using Internet Explorer. Most internet browsers 

come with security functionality that could prevent your Citrix Remote Access portal from functioning properly, 

or cause annoying pop-ups during your session. 

Note: Windows 8 users will have to start Internet Explorer from the Desktop not the Metro interface. 

 

 Open Internet Explorer 
and navigate to 
https://remote.nhrmc.
org 
 

 

 If you do not see the 
log in box, enable 
compatibility view by 
clicking on the torn 
page icon in the 
address bar 

https://remote.nhrmc.org/
https://remote.nhrmc.org/
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 To open the Internet 
Tools which will allow 
you to set the Citrix 
Remote Access page as 
a trusted site, click 
Tools > Internet 
Options 
 

 Select the Security Tab 
at the top of the box. 
 

 Click Trusted Sites (The 
big green check) 
 

 Click the Sites Button 
 

 Note: By default, the 
Citrix Remote Access 
webpage will populate 
in the prompt. 
 

 

 Click Add 
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 Click Close 
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 If you do not see the 
security slide in the 
Security level for this 
zone box, click Default 
Level 
 

 Move the slide down 
until the security level 
says Medium-low 
 

 Click OK and close all 
open Internet Explorer 
windows before 
continuing 
 

 

 Open Internet Explorer 
and navigate to 
https://remote.nhrmc.
org 
 

 Enter in your 
Username and 
Password and click Log 
on 
 

Comment: If you do not get a 
webpage with a yellow 
information bar as shown in 
the screenshot, you can skip to 
Page 6 

 

 If applicable, click the 
yellow information bar 
at the top of the screen 
and select “Run 
ActiveX Control” 
 

https://remote.nhrmc.org/
https://remote.nhrmc.org/
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 Check the box next to 
“I agree with the Citrix 
license agreement” 
then click Install 
 

 

 Click Run if you receive 
this dialog box 

 

 Click Run 

 

 Click OK 
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 Welcome to the Citrix 
Remote Access Web 
Site where you may 
now work on 
applications provided 
to you 
 

 If additional 
applications are 
desired or you need 
assistance resolving 
issues, please contact 
the helpdesk at (910) 
667-7855 
 

Microsoft Windows 8.1 Instructions 
Overview: The Citrix Remote Access website is a portal to allow application access from any supported device. 

To enhance the user experience as well as provide a high level of security, certain prerequisites are required on 

the user’s workstation. The following set of instructions give direction on what has to be installed and what 

settings are required/recommended for Microsoft Windows using Internet Explorer. Most internet browsers 

come with security functionality that could prevent your Citrix Remote Access portal from functioning properly, 

or cause annoying pop-ups during your session. 

 

 On the classic desktop, 
open Internet Explorer 
 

 In the address bar type 
receiver.citrix.com and 
press the Enter key 

 

 Press the Download 
Receiver button 
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 An information bar will 
pop up at the bottom 
of the screen, click Run 
 

 Close any open 
Internet Explorer 
windows 

 

 The Citirx Receiver 
installer window will 
open, click Next 

 

 Accept the license 
agreement and click 
Install 
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 Click Finish after the 
installation has 
completed 

 

 Open a new Internet 
Explorer window and 
type remote.nhrmc.org 
in the address bar the 
press Enter 
 

 If you only see teal and 
white bars when the 
page loads, click the 
Gear icon then 
Compatibility View 
Settings 
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 Click Add then Close, 
the page should refresh 
and you will see the log 
in prompt 

 

 Click on the Gear icon 
again then click on 
Internet Options 
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 Click on the Security 
tab and select Trusted 
Sites and click on the 
Sites button 
 

 

 Click the Add button to 
add our website to the 
trusted sites list and 
click Close. 
 

 On the Internet 
Options window click 
OK 
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 Log in to Remote 
Access 
 

 Welcome to the Citrix 
Remote Access Web 
Site where you may 
now work on 
applications provided 
to you 
 

 If additional 
applications are 
desired or you need 
assistance resolving 
issues, please contact 
the helpdesk at (910) 
667-7855 

 

Please continue through this documentation for additional instruction. 
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Apple Mac OS X Instructions 
Overview: The Citrix Remote Access website is a portal to allow application access from any supported device. 

To enhance the user experience as well as provide a high level of security, certain prerequisites are required on 

the user’s workstation. The following set of instructions give direction on what has to be installed and what 

settings are required/recommended. 

 

 Open Safari and navigate 
to 
https://remote.nhrmc.or
g 
 

 Enter in your Username 
and Password and click 
Log on 
 

https://remote.nhrmc.org/
https://remote.nhrmc.org/
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 Click Install to download 
the Citrix Online Plug-in 

 

 Once the download 
finishes open the Citrix 
online plug-in (web).dmg 
by double clicking on it 
 

 

Note: To install the Citrix 
software you will need to adjust 
your security settings to allow 
software from anywhere to be 
installed. 

 

 Click on the Apple Menu 
in the top left corner and 
click System 
Preferences… 
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 Click on the Security & 
Privacy button 

 

 While on the General 
tab, click on the Lock 
icon in the bottom left 
corner to unlock the 
settings 
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 A window will come up 
prompting you to enter 
the administrator 
username and password 

 

 Under the Allow apps 
downloaded from: 
section choose 
Anywhere 
 

 In the warning window 
that pops up click Allow 
From Anywhere 
 

Note: This setting is only 
needed to install the plugin 
and can be changed back 
once the installation is 
completed. 

 

 You may close the 
System Preferences 
window and return to 
the Citrix online plug-in 
window now 
 

 In the Citrix online plug-
in window double click 
on Install Citrix online 
plug-in.pkg 
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 Click continue 

 

 Click continue 
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 Click Install 

 

 At this point you may be 
asked for the 
administrator account 
for your Mac, if you are, 
please enter your 
Username and Password 
and click Install 
Software to continue 
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 Click Close to exit the 
install program and open 
up Safari again. 

 

 Click Continue 

 

 You will be prompted 
trust the Citrix Receiver 
plug-in, click Trust 



Remote Access Logon Instructions  
 

21 New Hanover Regional Medical Center -  remote.nhrmc.org 

 

 

Note: If you did not trust the 
website to use the plugin or 
applications still do not launch 
you can still  
 

 Click on the Safari menu 
and choose 
Preferences… 

 

 Click Security on the top 
row of the preferences 
screen 
 

 Next to Allow Plug-ins, 
click the Website 
Settings… button 

 

 Select on Citrix Receiver 
in the left menu bar 
 

 On the entry for 
remote.nhrmc.org select 
Allow Always and click 
Done 
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 Welcome to the Citrix 
Remote Access Web Site 
where you may now 
work on applications 
provided to you 

 

 If additional applications 
are desired or you need 
assistance resolving 
issues, please contact 
the helpdesk at (910) 
667-7855 

 

Please continue through this documentation for additional instruction.  
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Apple iPhone and iPad instructions 
Overview: A Citrix client is a piece of software required by the Citrix Remote Access website that provides 

application access securely over a network connection. Citrix releases upgrades for this software to fix issues 

and also provide additional functionality that could improve the user experience. The next set of instructions 

shows how to navigate download the Citrix client from the Apple iTunes store. 

 

 From your home screen open the App Store 

 

 Search for Citrix, you should find the Citrix 
Receiver from Citrix Systems, Inc which is a 
free application 
 

 Tap the FREE button and enter your iTunes 
password if prompted to begin the 
download 
 

 Press the home key to return to your home 
screen. 
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 Find the Receiver icon, once the download 
has finished it will have the New banner on 
the top right corner.  
 

 Launch Receiver 
 

 

 Tap the Add account button in the first 
screen 
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 On the New Account screen press Options at 
the bottom left corner 

 

 Tap Manual Setup 
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 Enter remote.nhrmc.org in the Address field 
 

 Enter a Description  
Note: You may set the Description to anything, 
in this example we used NHRMC Remote Access 

 

 Make sure Web Interface is selected 
 

 Tap Save 

 

 Tap the Accounts icon that looks like a 
person. 
 

Note: The accounts icon may be in the top left 
corner on an iPhone or the top right corner on 
an iPad 

 

 Select the account you just created 
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 The Remote Access page will load 
 

 Enter in your Username and Password and 
tap Log on 

 

 Welcome to the Citrix Remote Access Web 
Site where you may now work on 
applications provided to you 
 

 If additional applications are desired or you 
need assistance resolving issues, please 
contact the helpdesk at (910) 667-7855 

 

Please continue through this documentation for additional instruction.  
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Android Phone and Tablet Instructions 
Overview: A Citrix client is a piece of software required by the Citrix Remote Access website that provides 

application access securely over a network connection. Citrix releases upgrades for this software to fix issues 

and also provide additional functionality that could improve the user experience. The next set of instructions 

shows how to navigate download the Citrix client from the Google Play store and configure the client.  Please 

note that not all Android devices have the same interface and the process may vary slightly for your Android 

device. 

 

 Open the Google Play Store 
 

Note: The Google Play Store may be located on 
one of the screens or in the application list. 

 

 Tap the magnifying glass icon and 
search for Citrix Receiver. 
 

 Tap INSTALL and accept the software 
agreement 
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 When the download finishes open the 
Citrix Receiver app 
 

 Tap Set up my enterprise apps 
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 Press the Menu button on your device 
 

Note: The menu button may be a physical 
button on your device or may be a button on 
the screen you need to press.  Please consult 
the manual for your device if you cannot find 
the menu button. 

 

 Tap Manual setup 
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 Choose Web Interface 
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 Tap the account name you just created 
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 Enter your Username and Password and 
press Log on 
 

 Welcome to the Citrix Remote Access 
Web Site where you may now work on 
applications provided to you. 
 

 If additional applications are desired or 
you need assistance resolving issues, 
please contact the helpdesk at (910) 
667-7855. 
 

 


