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Abstract

Mainly, due to new scientific inquiries and technological advancements Knowledge
becomes obsolete. So it creates a dilemma where the applicability of so called theories
and models which we learnt in class can still be applied to solve problems? Thus, the
scholars bring the notion of RESEARCH as a definite solution which enriches the existing
understanding of a phenomenon. This can be either a theory testing or a theory
extension (theory building) approach. In fact, gap identification and formulating a
research problem are vital for a research project. The note details two approaches to
identify research gap and thereby to formulate a research problem.

Whatis Research?

We ascommerce and management students, we often talkabout law of Demand,
Theory of venture growth, Theory of Resource Based View, Innovation Theory, Big
Five Theory, so on and so forth. These models, theories and laws are created as a
result of RESEARCH. As academics we disseminate knowledge wutiizing those so
called theoriesormodels. But, those theories and models tum outto be outdated or
obsolete. Therefore, the applicabiity can be problematic. Thus we need a solution.
Thatis RESEARCH. Smply put, research attemptsto create new knowledge. kcan be
either a theory testing apprmach ora theory extension approach (theory buiding
approach). By means of a theory testing or a theory extension approaches new
knowledge is created. Also, research is not all about collecting, classifying, and
amanging mere data and information. £ is about interpretation of data and
mformation. In fact, theory defines parameters and possbilities of interpretation,
(Uyangoda, 2011). Perhaps most notably, these interpretations can lead to either
theory buillding or theory testing. This is termed as the validation of research based
knowledge, (Uyangoda, 2011).

™ be more concise, let's take an example. Bamey (1991) postulated the notion of
Resource Based Theory, which is one of the seminal works in the contemporary
strategic manage me nt. He stated that, ‘[floure mpiricalindic atorsofthe potentialof
fim resources to genemte sustained competiwe advantage - value, rare ne ss,
imitability, and sustainability —are disc ussed’ (p.99). Thus a particularre searc hermay
te st thistheory in a differe nt context. Ho may add more vanablesorconceptsto test
the theory. Inportantly, he may buid rational relationships among variables. The se
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relationshipsare actually theonst’sguessesabout the reality. Such guessesare called
as ‘Research Hypothesis’s or ‘Propositions’. Fnally, the researcher may test the
research hypothesis and conclude the validity of the theory. Thus, thisisan example
oftheory testing approach.

In contract to theory testing, theory building can be depicted as follows. Numberof
scholars extensiwely uses the Theory of Resource Based View in order to disc uss
venture growth. In fact, this growth vanable is measured in terms of sals and
employment growth of the venture. Recently, Gaylen et al, (2009) contnbuted
anotherseminal paperadding Tansaction Cost Economies Theory to predict when
sales growth will be or will not be accompanied by employme nt growth. The se two
explanations (Resource Based View Theory and Tansaction Cost Economies Theory)
depict an orginal research gap which eventually lkeads to theory extension, (Le.
Theory Building). Simply put there isa research gap to amalgamate Resource Based
View Theory and Tansaction Cost Economies Theory together Thus, this is an
example oftheory buiding approac h.

In these grounds a word about Action Research would beneficial 'This is because,
commerce and management students, when they become graduated they opt to
work in managermnal positions. They tum out to be problem solvers in companies.
Given that, Action research can be defined as an approach where a reflective
process of progressive problem solving led by individuals working with others in
teams orpart of a community of practice to imnprove the way they address issues
and solve problems. Thisisalso called asparticipatory action researc h.

A person who builds new knowledge is known as a scholar. What they are doing is,
they attempt to enrich or adjust the existing understanding of a phenomenon (ie.
they extend or test theory). Smply stated they update the knowledge. Thereby,
above mentioned problem of applicability can be eliminated.

Research Gap and the Research Problem

A well defined and a structured research problem is the heart of the research
project. Vague research problem is the weakest point in your research. When you
submitting yourresearch proposalfora proposal presentation or grant applic ations,
the evaluators might ask, your what you trying to investigate? You should be in a
position of convincing yourresearch problem to examiners. Then how you buid your
research problem propedy? Uyangoda (2011) propose puzzling is useful to buid your
research problem. Iet's take the example of Safe Driving Habits in Sri Ianka. This is
because, some drivers consume liquorbefore driving, they don’t know how to park
even though a separate parking slot hasbeen given, they use to throw trash out of
the carwindow, some do not obey driving rules, traffic lights etc. Eventually, unsafe
driving habits increase auto-accidents. This is a very good example of a research
puzzle. Having a puzzle you can simply convert the scenaro into a research
problem. Solving this kind of a puzzle wil inevitably add value, and perhaps most
notablyt will provide a nationalimportance aswell.
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Next, I will details my observations on how to formulate a research problem by
forming a research gap. Fist, the researcher should have to have a “Practical
Problem” and a “Contradiction in literature”. Practical problem ismore orlessequal
to the research puzzle which Uyangoda mentioned. In c ontrast, the contradic tion in
literature is a phenomenon which needs a scholady inquiry. When you step in to
draft yourresearch proposal, it isindispensable to read literature. Then you wilcome
to know, there are some areas that have been researched numermwusly and there
are some areas that do lack in research. Further, you wil come to know, some
scholars in refereed joumals they offer hunc hes for study further. Those hunches wil
provide an intention to the researcher to formulate his research gap and research
problem. Following direct quote issuch an example;

“Cument global economic crnsis seems to be especially hard for large companies.
Therefore, SMEs are facing strong expectations fortheirrmle to be key players when
economies will be recovernng from the present global recession. Previous research
has also widely investigated the fims chamctenstics creating prfitability. Ho wever,
the results obtained are inconclusive or even contradictory. Consequently, many
researchers have concluded that more research isneeded in that area” (Soininen et
al, 2012, p. 614)

Above example states results obtained are inconclusive or even contradictory with
regard to the characterstics creating profitability in SMEs. Smply stated, this is an
implied gap to the researcher. Thatisbecause if there isa contradic tion in lite ra ture,
there is a prerequisite of further investigation. Reading more and more in this area
would eventually reach to a research problem which also requires a scholady
inquiry. Anotherdirect quote, which implies furtherinvestigation,can be depicted as
follows;

Ihrecentyearsthere hasbeen anincreased focuson the relationship between fim’s
strategic onentation and fim performance (Madsen, 2007). Prior studies have
genemnlly found a positive relationship betwe e n Entre pre ne unial Orie ntation (EO) and
fim performance (Jantunenetal, 2005; Wiklund and She p herd, 2005; Madse n, 2007).
However, there are also studies where such a relationship has not been found (Smart
and Conant, 1994). One reason might be that the measure that has been used to
assess the fim performance has typically been a combination of both pro fitability
and growth measures (Covinand Sevin, 1989; Wiklund, 1999; Avlo nitis and Salavou,
2007).

Above example once more confims the prerequisite of further investigation
because resultsare contradictory (Le. positive relationships and no relatio nships). This
isan implied gap stated differently. like wise, having a complete set of literature the
researchercan simply form a gap. Having contradiction in literature the researcher
will also form a research problem where How Entrepreneurial Orientation (EO)
affects fiimm performance? Whether EO affects positively or negatively? 'The
researcher intends to investigate this because results between EHO and fim
performance are inconclusive in nature. When he concludes his study he may also
state there is a positive, negative or no relationship between KO and fim
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performance. Whatever the result he gets, it adds new knowledge to the existing
lite ra ture . Like wise , within foreseeable future scholarsmay also confirm thatthere is a
positive, negative or no relationship between FO and fim performance. In that
state, the research gap fills. No scholady inquiry is required. Having a positive,
negative orno relationship a new theory can be built. Iet's say, there is a positive
relationship between Entre preneurial Orientation and Firm Performance.

Above elaborations state two approaches to formulate yourresearch gap and the
problem. So once more I'm keen on stating that a good and a researchable
research problem isthe key to successin a research project.
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