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Reset Type Model Button A Button B Button C Procedure
AVR-X7200W
AVR-X6300H
AVR-X6200W
AVR-X5200W
AVR-X4300H
AVR-X4200W
AVR-X4100W
AVR-X4000W

BACK INFO POWER
With the power off (Zones off), press and hold 

buttons "A“ and "B"  at the same time and 
while pressing these 2 buttons, press the 

power button (C) until “INITIALIZED” is 
displayed.

With the power off (Zones off), press and hold 
buttons "A“ and "B"  at the same time and 
while pressing these 2 buttons, press the 

power button (C) until the display flashes at 1-
second intervals.

AVR-X3300W 
AVR-X3200W
AVR-X3100W
AVR-X3000W
AVR-X2300W
AVR-X2200W
AVR-X2100W
AVR-X2000W
AVR-X1300W
AVR-X1200W
AVR-X1100W
AVR-X1000W
AVR-S920W 
AVR-S910W
AVR-S900W
AVR-S720W
AVR-S710W
AVR-S700W

TUNER PRESET CH- TUNER PRESET CH+ POWER

AVR-S510BT
AVR-S500BT SOUND MODE  TUNER PRESET CH + POWER

NOTE: All user settings 
will be lost after the set 
is initialized.
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User 
(Micro) Reset 
Initialization Mode
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Reset Type Model Button A Button B Button C Procedure
AVR-4810CI STANDARD DSP SIMULATION POWER

With the power off (Zones off), 
press and hold buttons "A“ and 
"B"  at the same time and while 
pressing these 2 buttons, press 
the power button (C) until the 

display flashes at 1-second 
intervals.

AVR-4520CI BACK INFO POWER
AVR-4311CI STANDARD DSP SIMULATION POWER
AVR-3313CI BACK INFO POWER
AVR-3312CI PRESET CHANNEL 2 PRESET CHANNEL 3 POWER
AVR-3311CI STANDARD DSP SIMULATION POWER
AVR-2313CI TUNER PRESET CH- TUNER PRESET CH+ POWER
AVR-2312CI PRESET CHANNEL 2 PRESET CHANNEL 3 POWER
AVR-2311CI SURROUND MODE  SURROUND MODE  POWER
AVR-2113CI TUNER PRESET CH- TUNER PRESET CH+ POWER
AVR-2112CI PRESET CHANNEL 2 PRESET CHANNEL 3 POWER
AVR-1913 SOURCE SELECT  SOURCE SELECT  POWER
AVR-1912 PRESET CHANNEL 2 PRESET CHANNEL 3 POWER
AVR-1911 SURROUND MODE  SURROUND MODE  POWER
AVR-1713 SOURCE SELECT  SOURCE SELECT  POWER
AVR-1712 DOCK CONTROL  DOCK CONTROL  POWER
AVR-1613 SOURCE SELECT  SOURCE SELECT  POWER
AVR-1612 iPOD SYSTEM  iPOD SYSTEM  POWER
AVR-1611 SURROUND MODE  SURROUND MODE  POWER
AVR-1513 SOURCE SELECT  SOURCE SELECT  POWER
AVR-1312 DOCK CONTROL  DOCK CONTROL  POWER

AVR-991 
AVR-891
AVR-791
AVR-591

SURROUND MODE  SURROUND MODE  POWER

AVR-E400 SOURCE SELECT  SOURCE SELECT  POWER
AVR-391 SURROUND MODE  SURROUND MODE  POWER

AVR-E300
AVR-E200 SOURCE SELECT  SOURCE SELECT  POWER

User 
(Micro) Reset 
Initialization Mode

Page 2 of 2

NOTE: All user settings 
will be lost after the set 
is initialized.
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Reset Type Model Button A Button B Button C Procedure

AVR-X7200W
AVR-X6300H
AVR-X6200W
AVR-X5200W
AVR-X4300H
AVR-X4200W
AVR-X4100W
AVR-X4000W

CURSOR  CURSOR  POWER

With the power off (Zones off), press and hold 
buttons "A“ and "B"  at the same time and 
while pressing these 2 buttons, press the 

power button (C) until the display flashes at 1-
second intervals.

AVR-X3300W 
AVR-X3200W
AVR-X3100W
AVR-X3000W
AVR-X2300W
AVR-X2200W
AVR-X2100W
AVR-X2000W
AVR-X1300W
AVR-X1200W
AVR-X1100W
AVR-X1000W

ZONE2 SOURCE DIMMER POWER

AVR-S920W 
AVR-S910W
AVR-S900W
AVR-S720W
AVR-S710W
AVR-S700W

TUNER PRESET CH+ TUNE - POWER

AVR-S510BT
AVR-S500BT Factory Reset is not available on these models

Factory Reset 
Initialization Mode

Page 1 of 2

NOTE: All user settings 
will be lost and the 
factory settings 
(Including installer 
setup) will be restored 
after the set is 
initialized.

DENON FACTORY RESET (1 of 2)
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Reset Type Model Button A Button B Button C Procedure
AVR-4810CI
AVR-4520CI
AVR-4311CI
AVR-3313CI

CURSOR  CURSOR  POWER

With the power off (Zones off), press and 
hold buttons "A“ and "B"  at the same time 

and while pressing these 2 buttons, press the 
power button (C) until the display flashes at 

1-second intervals.

AVR-3312CI PRESET CHANNEL 1 PRESET CHANNEL 2 POWER
AVR-3311CI CURSOR  CURSOR  POWER
AVR-2313CI ZONE2/REC SOURCE DIMMER POWER
AVR-2312CI PRESET CHANNEL 1 PRESET CHANNEL 2 POWER
AVR-2311CI NA
AVR-2113CI ZONE2 SOURCE DIMMER POWER
AVR-2112CI PRESET CHANNEL 1 PRESET CHANNEL 2 POWER
AVR-1913 ZONE2 SOURCE DIMMER POWER
AVR-1912 PRESET CHANNEL 1 PRESET CHANNEL 2 POWER
AVR-1911 NA
AVR-1713 ZONE2 SOURCE DIMMER POWER
AVR-1712 DOCK CONTROL  DOCK CONTROL  POWER
AVR-1613 TUNER PRESET CH + DIMMER POWER
AVR-1612 NA
AVR-1611 NA
AVR-1513 NA
AVR-1312 NA
AVR-991 CURSOR  CURSOR  POWER
AVR-891
AVR-791
AVR-591

NA

AVR-E400 ZONE2 SOURCE DIMMER POWER

AVR-391 NA

AVR-E300 TUNER PRESET CH + DIMMER POWER

AVR-E200 NA

Factory Reset 
Initialization Mode

Page 2 of 2

NOTE: All user settings 
will be lost and the 
factory settings 
(Including installer 
setup) will be restored 
after the set is 
initialized.
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Reset Type Model Button A Button B Input Source Procedure

AVR-X6300H
AVR-X4300H

Cursor  Dimmer Online Music

With the power “On” and the input source set to “Online 
Music”, press and hold the "CURSOR " and "DIMMER“ 
buttons for more than 3 seconds.
During initialization, the display shows “Network Reset” and
when done, “Completed” is displayed for 5 seconds before 
returning to the normal display.

Network Initialization Mode 
The following items are initialized:
(1) Network setup
(2) Friendly Name
(3) Auto Update setting
(4) Allow Update setting
(5) Time Zone setting
(6) Queue list
(7) Internet Radio recently played station
(8) Quick Select playback station
(9) AirPlay Password
(10) Bluetooth Pairing History
(11) Crestron Connected Setup
Operations
With the power is on and the input source set to “Online Music”, press and hold the "CURSOR " and "DIMMER“ buttons for more than 3 seconds.
“Network Reset” appears on the screen followed by “Completed”, which is displayed for 5 seconds before returning to the normal display.

Network Reset
For Models with 

Built-in HEOS.

DENON NETWORK RESET
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Reset Type Model Button A Button B Button C Procedure

SR7011 (HEOS)
SR7010
SR7009
SR7008
SR7007

GAME INFO POWER

With the power off (Zones off), press and hold buttons "A“ and "B"  at the 
same time and while pressing these 2 buttons, press the power button (C) 

until “INITIALIZED” is displayed.

With the power off (Zones off), press and hold buttons "A“ and "B"  at the 
same time and while pressing these 2 buttons, press the power button (C) 

until the display flashes at 1-second intervals.

With the power on, press and hold buttons A (MENU) and B  () for at 
least 3 seconds until “M-CLEAR” appears on the display.

GAME A-DSX POWER

SR7005 SURROUND MODE AUTO POWER

SR6011
SR6010
SR6009
SR6008
SR6007

M-DAX ZONE2 SOURCE POWER

SR6006
SR6005

ZONE SELECT DISPLAY POWER
SURROUND MODE AUTO POWER

SR5011
SR5010
SR5009
SR5008
SR5007

M-DAX ZONE2 SOURCE
POWER

SR5006 ZONE SELECT DISPLAY POWER
SR5005 SURROUND MODE AUTO POWER

NR1607
NR1606
NR1605
NR1604
NR1603

M-DAX ZONE2 SOURCE POWER

NR1602
NR1601 ENTER RETURN POWER

NR1506 M-DAX PRESET CH+ POWER
NR1504 M-DAX PRESET CH- POWER
NR1501 MENU  POWER
NR1403 M-DAX PRESET CH- POWER
NR1402 ENTER RETURN POWER

USER (Micro) 
RESET

Initialization Mode

NOTE: All user settings 
will be lost after the set 
is initialized.
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Reset Type Model Button A Button B Button C Procedure
SR7011 (HEOS)

SR7010
SR7009
SR7008
SR7007

MOVIE MUSIC POWER

Procedure:
With the power off (Zones off), press and hold 

buttons "A“ and "B"  at the same time and 
while pressing these 2 buttons, press the 

power button (C) until the display flashes at 1-
second intervals.

SR7005 CURSOR  PURE DIRECT POWER
SR6011 
SR6010
SR6009

TUNER PRESET CH - TUNER PRESET CH + POWER

SR6008
SR6007 PRESET CH - PRESET CH + POWER

SR6006 M-DAX DISPLAY POWER
SR6005 N/A
SR5011
SR5010
SR5009

TUNER PRESET CH - TUNER PRESET CH + POWER

SR5008
SR5007 PRESET CH - PRESET CH + POWER

SR5006 M-DAX DISPLAY POWER
SR5005 N/A

NR1607
NR1606
NR1605
NR1604
NR1603

ZONE2 SOURCE INTERNET RADIO POWER

NR1602 MENU DISPLAY POWER
NR1601 N/A
NR1506 PRESET CH ＋ INTERNET RADIO POWER
NR1504 PRESET CH - PRESET CH + POWER
NR1501 N/A
NR1403 PRESET CH - PRESET CH + POWER
NR1402 MENU DISPLAY POWER

FACTORY 
RESET 

Initialization Mode

NOTE: All user settings 
will be lost and the 
factory settings 
(Including installer 
setup) will be restored 
after the set is 
initialized.
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Reset Type Model Button A Button B Input Source Procedure

SR7011 BACK ENTER Online Music

With the power “On” and the input source set to “Online 
Music”, press and hold the “BACK" and “ENTER“ buttons for 
more than 3 seconds.
During initialization, the display shows “Network Reset” and
when done, “Completed” is displayed for 5 seconds before 
returning to the normal display.

Network Initialization Mode 
The following items are initialized:
(1) Network setup
(2) Friendly Name
(3) Auto Update setting
(4) Allow Update setting
(5) Time Zone setting
(6) Queue list
(7) Internet Radio recently played station
(8) Quick Select playback station
(9) AirPlay Password
(10) Bluetooth Pairing History
(11) Crestron Connected Setup
Operations
With the power is on and the input source set to “Online Music”, press and hold the “BACK" and “ENTER“ buttons for more than 3 seconds.
“Network Reset” appears on the screen followed by “Completed”, which is displayed for 5 seconds before returning to the normal display.

Network Reset
For AVR with Built-in 

HEOS.
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