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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for
information purposes only, and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upon
in making purchasing decisions. The development, release, and timing of any features or
functionality described for Oracle’s products remains at the sole discretion of Oracle.
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Program Agenda

E» User Experience Evolution

E» Travel through Siebel Ul Evolution

) Responsive Web Design with IP-2013 and Box Fusion
E» Looking ahead to the future with Open Ul

IB) 1P-2014 Highlights demo
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What is Usability?

“User experience (UX) focuses on having a deep understanding of users, what they need, what they
value, their abilities, and also their limitations”

= User friendly experience

= Role / Persona based functional design
= Accessible anywhere

= Simplified and intuitive

O Q.

OSER
USABILITY ﬁr EXPERIENCE
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User Interface Evolution
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= Desktop interfaces of the past = Mobile and Social change the way we use applications
= Enterprise applications based on list and forms = Millennials expect modern, social, user experiences
= Focused to repeatable tasks = Easy to read, simplified, rapid, consumable interfaces
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Siebel Ul Evolution

" Siebel Finance - All Service Requests
Eile Edt Hiew Sereens Go Query Reports Help
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Welcome Back Casey Cheng! )
T, Ty 002, TR TS| (@ coooe [P [ T ]
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User Name

Edit View Navigate Query Tools Help

o1 Check
q 1-10KP  Check

* Your performance evalualion is due todey, Go to M

. - ASK A QUESTION LOCATE OFFICE SCRSEEEHNIWEEEE:OR CONTACT US Forgot Your Password?
Service Request Detail Ray Aamos bt 2.0 Felix Aaron ot
o ~ SR Infarmation 0g|In

SR Number | 1-v01
Type |Check Copy 0
Created Date |12/16/1993 3:49)
Description | Check copy red

ﬁ Service Programs News
My Service Requests
Hew SR= Summary
1-1€ Froblem with Siebel Sales Forecasting
Customer promotion for eldal Response
Spitting terriory in Sebel Sales

Create an account

Child Care Benefit Holland named most sacure mid-sized city in U.S.

» HTMLS Browser Compatibility

Unemployment Compensation Dedication of Soren Woltf Way Twitter Feed

1 Bruno Borges m
American Job Centers Sidewalk Snow and lcs Removal @brunoborges

- Status and Ownership 21 - Prospectieg | Routing times are increasing nmy cal center - At the Oracle User Groups
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Sub-S Dedlined Gerardo Abadia i #JavaOne #OpenWorld
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View More
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7 - Selected ! § To offer eService and ehail Response Ml 2
¥ existi... 8
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P s atterd . = =
LI 39 - Closed/wo 0] ————— ——
3 T U To sell Siebel CT) to existing customers of
39 - Clotedflast o Siebel,
sl Quesing Upse! To sell Siebel CTl o existing customers of
ﬂ . Siebel... Primary [+]
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Evolution of Open Ul

| Search €| Name @
») W g Smith, Jason Joseph Armstrong Mr.
- pors 88-3AHPD o Joseph Armstr... Status: Planned Status Planned
Category: & ype  Call
Instaled Assets o o [N | ey Customer Attibutes Lasst Customes Feeracticn ae o Start Date: 8/26/2013 03:00:00 PM
. Duration Minutes: 60 g 9/25/2013 03:00:00 PM
LT =ris B BEH1ASS5 PN Address: Cal n 60
ETETTTETET
et : S = Type: Call
1t Attendees © | Promotional ltem... € | Samples Dropped €
[r—
—
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w Aaacia s . Products Detalled € | Validation Results € | Literature ©
apan Desirs Pete Eich Mr. Status: Planned
Category: &
N e e o - Start Date: 9/25/2013 03:00:00 PM
Duration Minutes: 60
ary AC-B2B-123361.01 Billg Trend Sap13 Isage Singa B2112 Address:
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: ]
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Innovation Pack 2012 Innovation Pack 2013
Process Simplification

Open Ul Framework
P Connected & Disconnected Mobile
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Open Ul — By Features

Usability and Productivity
*CTI, Email Response, Notifications
*Calendar —Daily, Weekly, Monthly completely
configurable
*Siebel Search
*Chart and Reports
*Product Configurator, MVGs, Textboxes
*Smart Script, TBUI
*File attachments with drag and drop capabilities
*Currency, datetime controls
*Customer Dashboard
* Accessibility
*SiteMap filtering

Business Agility — Runtime Configuration
*Change look and feel of applications based on
color themes, navigation — tab versus menu
navigation
*Set theme by user preference

Usability and Productivity

*Binocular Find and Search — single navigation
paradigm

*Siebel Chat

*Promotion configuration and catalog for C/OM

*Dispatch board for agents

*Drag and Drop framework — integrated with
shopping cart and calendar appts

*Partner Relationship Management

*Self-Service applications

*Redesigned Siebel Marketing and loyalty

*Function space diary for event management

*Self-Service Registration

Business Agility — Runtime Configuration
*Change Look and feel of applets and views
*Ability to create application look and feel by

Roles, Responsibilities and User groups

Usability and Productivity
*iHelp
*Gantt Chart and Resource Scheduler
*Hierarchy View for Account, Contact & org chart
*Organizational Analysis View
*Inline editing for attachments & Correspondence
*Barcode scanning with global search
*Product Configurator administration
*Notifications for Universal Inbox
*Quote and Order Home Pages
*Smartscript designer
*Marketing Program Designer
*Print and email Invoice and Signature capture

Business Agility — Runtime Configuration
*Responsive Web design
*Ability to create views once and deploy across
desktops and tablets
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iHelp

ORACLE

806

= Sales Order

Q8B £ L

Sales Orders Home W Order:

Howdol ...
Create an Order
Navigate to Orders View
1. Navigate to the All Sales Orders View
2. Create new record
u Click New Button
n Select Order Type
» Select Account
= Select Price List from the form applet
3. Drillinto the order to enter more details

4. Select Products in the Order Line
Items View

5. Apply Discounts in the Line ltem
Details View

6. Enter Billing Information in the
Payment Information View

7. Enter Payment Information in the
Payment Information View

8. Submit Order from the Order Form
Header View

*~ Aeturn to Sales Order iHelp

Account Home: 1-2BHS

File Edit View Navigate Query Tools Help

Frequently Viewed Sales Orders -9

= My Sales Orders
A My Sales Orders

= All Sales Orders

All Sales Orders
= My Sales Orders This Week

My Sales Orders created this week
= My Sales Orders Today

My Sales Orders created today
= My Pending Orders

My Sales Orders with Status - Pending

Y| Recent Records ~ 0
= 1-2BHS

v

v

v
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iHelp

Create an Order

Search

Order #:|<(

Type:|<C

Account: |<C

Last Mame:|<(

First Name: |<C

Priority: |<C

Status:|<(

Add
Order #:%
Type:»
Account:
Last Name:

Price List:




New Navigation Paradigm

8 086
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= Home File  Edit

gl

Home
@l Accounts

Agreements

View Mavigate Query Tools Help

= Orders or. Today is Sunday, September 21, 2014.

&7 Sales Order S

@ Multi-Site Quotes Status
@ Quotes Lrar

M Customer Directory

& Trouble Tickets

My BIP Reports

Calendar

MNew Planned Start Type
9/19/2014 10:0... Account Call
9/19/201410:0... Call Attendee
9/18/2014 09:0... Alert
9/18/2014 05:0... Account Call

9/18/2014 05:0... Call Attendee

My Orders

Order # Status Priority

Sumrmary
North Bayview Clinic

Change of addresAtherton Group

Description
Albany General ... Albany General Hospital
Jill Albright Albany General Hospital
Elroy test alert
Albany General ... Albany General Hospital

Jill Albright Albany General Hospital

Siebel Web Call Center Home

!‘ 9
Account

0

!‘ 9
Account

>0

Order Date

08

09

01

02

03

04

05

06

o7

Edit Layout

My Analytics 9

4 Sunday, September 21,2014 » G-



New Communications Panel

= Service Request

W mEEn Q

e luery Tools Help
_—

Service Requests Horr

Communications « &

Frequently Vie\
Requests

= My Service Requests
My Service Requests

= All Service Requests
All Service Requests

My New Service Reque:

Mew Service Requests 1y

My Pending Servicg

Customer Mame : Jack Jones

Account:

Site:

Phone # | 861082798567

Email Address : jack jones@oracle.com

Job Title :

dents for Helpdesk GoTo: | 1 @
pDesk Problems /|

Problems and Known £ 4 >
IT Service Requests

All Service Requests reguesi ,."
= All HelpDesk Cases

All HR Issues for HelpDesk Area : Installation

'Service Reguest
xisting Service Reguest

Edit Layout

. . "
Communications ~ B X
- 0 = Eno:nn:mH |£f_f§'£ i a
| -=Chat from jack jones@oracle.com ¢| & > [ B
Customer Mame : Jack Jones Account : rs
L3
@ Site : Phone # : 861082798567
Email Address : jackjones@oracle.com Job Title :
GoTo:| @
= Update
A A
Area ! Installation Account :
Email : City :
Summary
KB Visited : &
Action : Create Service Request 1 ®

CCHENG (9/23/2074 12:12:42 PM) : Hello, Mr. Jones, How can | help you today?
Jack (9/23/2014 12:12:52 PM) : Auto Reply: Hello, Mr. Jones, How can | help you today?

Account :
Recent Record Email :
City :
Summary
KB Visited : & Text (maximum 1023 characters) 2 0O e
. . . Action . Create Service Request @
Communications Panel — Slim !
CCHENG (9/23/2014 12:12:42 PM) : Hello, Mr. Jones, Communications Panel — Normal
How can | help you today? Size
Jack (9/23/2014 12:12:52 PM) : Auto Reply: Hello, Mr.
Jones. How can | helo vou todav? -1 ma___cs
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New Communications Panel - Undocked

= Service Reguest File —Edit View Navigate Query Tools Help
= —T= . . v
OEHBSEES ¥ Communications e
Service Requests Home W Service Reguest:
=2 O nu:m:aaH ‘ Ere>xa &d 1 - Edit Layout
| -=Chat from jack jones@oracle.com ¢| 5 > [ B .
. . .
Frequently Viewed Service Requests Customer Name - Jack Jones Account : - 0
* My Service Requests Site: Phone # : 861082798567
My Service Requests
= All Service Requests Email Address : jack.jones@oracle.com Job Title :
All Service Requests GoTo: | i) 0

My New Service Requests
New Service Requests where | am the owner.

-~
My Pending Service Requests 4« =~ Update
Service Requests Pending Dispatch K -
My Closed Service Requests Jac E -

Closed Service Requests where | am owner.

- My Open Service Requests Area : Installation Account :
Open Service Requests where | am owner. Email : City :
= All HelpDesk Incidents Summary
AINT Incidents for Helpdesk KB Visited : &)
= All HelpDesk Problems / Known Errors .
MAction : Create Service Request P ®

All IT Problems and Known Errors for HelpDesk

AllIT Service Requests
All Service Requests requesting an IT service CCHEMG (9/23/2014 12:12:42 PM) : Hello, Mr. Jones, How can | help you today?

All HelpDesk Cases Jack (9/23/2014 12:12:52 PM) : Auto Reply: Hello, Mr. Jones, How can | help you today?
All HR Issues for HelpDesk

Recent Records

Text (maximum 1023 characters) 2 0O ®

URL M o
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New Communications Panel - Undocked

= Service Reguest File —Edit View Navigate Query Tools Help
= —T= . . v
OEHBSEES ¥ Communications e
Service Requests Home W Service Reguest:
=2 O nu:m:aaH ‘ Ere>xa &d 1 - Edit Layout
| -=Chat from jack jones@oracle.com ¢| 5 > [ B .
. . .
Frequently Viewed Service Requests Customer Name - Jack Jones Account : - 0
* My Service Requests Site: Phone # : 861082798567
My Service Requests
= All Service Requests Email Address : jack.jones@oracle.com Job Title :
All Service Requests GoTo: | i) 0

My New Service Requests
New Service Requests where | am the owner.

-~
My Pending Service Requests 4« =~ Update
Service Requests Pending Dispatch K -
My Closed Service Requests Jac E -

Closed Service Requests where | am owner.

- My Open Service Requests Area : Installation Account :
Open Service Requests where | am owner. Email : City :
= All HelpDesk Incidents Summary
AINT Incidents for Helpdesk KB Visited : &)
= All HelpDesk Problems / Known Errors .
MAction : Create Service Request P ®

All IT Problems and Known Errors for HelpDesk

AllIT Service Requests
All Service Requests requesting an IT service CCHEMG (9/23/2014 12:12:42 PM) : Hello, Mr. Jones, How can | help you today?

All HelpDesk Cases Jack (9/23/2014 12:12:52 PM) : Auto Reply: Hello, Mr. Jones, How can | help you today?
All HR Issues for HelpDesk

Recent Records

Text (maximum 1023 characters) 2 0O ®

URL M o
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New Communications Panel - Undocked

= Service Reguest File —Edit View Navigate Query Tools Help
= —T= . . v
OEHBSEES ¥ Communications e
Service Requests Home W Service Reguest:
=2 O nu:m:aaH ‘ Ere>xa &d 1 - Edit Layout
| -=Chat from jack jones@oracle.com ¢| 5 > [ B .
. . .
Frequently Viewed Service Requests Customer Name - Jack Jones Account : - 0
* My Service Requests Site: Phone # : 861082798567
My Service Requests
= All Service Requests Email Address : jack.jones@oracle.com Job Title :
All Service Requests GoTo: | i) 0

My New Service Requests
New Service Requests where | am the owner.

-~
My Pending Service Requests 4« =~ Update
Service Requests Pending Dispatch K -
My Closed Service Requests Jac E -

Closed Service Requests where | am owner.

- My Open Service Requests Area : Installation Account :
Open Service Requests where | am owner. Email : City :
= All HelpDesk Incidents Summary
AINT Incidents for Helpdesk KB Visited : &)
= All HelpDesk Problems / Known Errors .
MAction : Create Service Request P ®

All IT Problems and Known Errors for HelpDesk

AllIT Service Requests
All Service Requests requesting an IT service CCHEMG (9/23/2014 12:12:42 PM) : Hello, Mr. Jones, How can | help you today?

All HelpDesk Cases Jack (9/23/2014 12:12:52 PM) : Auto Reply: Hello, Mr. Jones, How can | help you today?
All HR Issues for HelpDesk

Recent Records

Text (maximum 1023 characters) 2 0O ®

URL M o
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Siebel Reports

ORACLE

My Sales Orders: 456850-15181052 g"

8 0 0

Navigate Query  Tools Help

= Sales Order File Edit View

List w Order:
Run REDOI’t [ My Sales Orders 5 + & Q & 100f10+ "
Report Name | Order Detail b
W
cwomvame || M | ©
Output Type Order # Revision Order Type Created Account Last Name Sales Rep Priority Status Parent Order#
Report Locale | English - United £ | & 456850-151... 1 Sales Order 9/21/20140... Glas Klar Re... SADMIN Medium Pending
Schedule v Em 1 Sales Order  8/29/20140... PaulSmythe SADMIN  Medium  Pending
Frequency | Run Daily/Weekly +
456850-148... 1 Sales Order  8/5/2014 04:..3Com SADMIN Medium Pending
e [17 [ ] [os [~ _ _
RJ_ORD_O1 1 Sales Order  7/23/20140.. SADMIN Medium Pending
Start Datex |9/21/2014 E 456850-147... 1 Sales Order  7/22/20140... Sample Acc... SADMIN Medium Pending
End Datex 456850-147... 1 Sales Order  7/22/20140... 3Com SADMIN  Medium Pending
m m 456850-146... 1 Sales Order  7/14/20140... 3Com SADMIN Medium Pending
Day(s)x [RLUI m E 456850-145... 1 Sales Order 6/13/20140.. 3Com SADMIN Medium Pending
m 456850-144... 1 Sales Order  5/22/20140... 3Com SADMIN Medium Pending
456850-143... 1 Sales Order  5/12/2014 0... PaulSmythe SADMIN Medium Pending

w Save Data| Save Output

H

My Reports | Submit Mo

Sales Order

Order #:% |456850-15181052

+ & Q Py 1of10+ P M

Total:

Price List:

Currency:» (USD

Opportunity:

I |

Account:
Last Mame: _ Created:« (9/21/2014 05:33:
First Name: I:l Due: (9/22/201412:

Revision: |1 Status:» |Pending

Order Type:» |Sales Order

Sales Rep: |SADMIN Discount:

I
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Account Summary

Tablet

Accounts

Q ® 8 B &
‘ Accounts List ¥ 2
Account Summary ¥

Installed Assets

} m Modify Disconnect

v

Quotes

8 0 0

= Accounts

Account Summary: Parker Healthcare System

Billing Items

m Modify Disconnect

v

Orders
v
|

Pending 1/4/2007 04.... Sales Order

File

= H & |~

316882-7813... Parker He:

Desktop

Account Summary: Parker Healthcare System

- Q 93 2

View Navigate Query  Tools Help

stormer Portal:

Status Custorner Value =+ i) Q L Tofi+ P "
_ Main Phone #: Account Type:x ﬂ
Account #: Account Class:# n
- Customer Since: _ Status: n
_ Primary Contact: Account Team: E
-] No Records  w” B||||r|g Iltems £ No Records  «”
m Modify Disconnect |V|| | @
@ Product &aw Service ID Billing Profile  Service Point # Service Descriptic Promotion Role  Owner Ac
g Profile Prometion  Product Type Promotiol
H 4 WM
H
Orders Q £ 1202 7
Q, £ No Records ™ | |v|| | @
@ Status Order Date Type Order # Billing Account Billing Profile  Service Ac
Name Pending 1/4/2007 04:10:... Sales Order 316882-7813201 Parker Healthca... Parker Heal
Open 1/4/2007 04:33:... Sales Order 316882-7814219 Parker Healthca... Parker Heal
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Tile Rendering

File Edit View Navigate

Query Tools

Help

Contacts List W Contact:
| All Contacts
ot Lisa Abbot Alison Abbott Julie Abbott
1557 Baker Stre... 100 Abbott Street 100 Abbott Street
San Francisco Stevens Point Lyons
CA Wi GA
-
( 94119 74012 30436
-
babbot@afinan... E labbot@crystal.... E alisonabbott@s... B julieabbott@sie... &
(415) 553-1210 (786) 657-9823 (614) 291-7324
Bobby Abbot
Last Mame: Work #: |(415) 553-1210 Account: |Addison Fin Site:
First Name:» Main Fax #: ((415) 553-1200 Address: ‘1557 Baker Street =
Job Title: |Founder & CEO Mobile Phone #: |(415) 553-1211 City: State: =
Mrits: Email: |babbot@afinancii Zip Code: (94119 Country: =

ORACLE
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Diane Abbuehl

100 Abbuehl Str...
Brooklyn

dianeabbuehl@... B

10 of 10+
Laurence A
8 West Street
Birmingham
IM

4 5of10+ P



List View

_ All Accounts: Parker Healthcare System

File Edit View Navigate Query Tools Help Q O3 2

Accounts List ¥ Account: R
| All Accounts & -+ & Q -} 1-100f 10+ "
| | @
New Mame Site Parent  Main Phone # t Type Account Team  Account Class Fund Eligible
Parker Healthc... HQ (415) 328-6500 Active Group VSILVER Customer N
Video On Dema...SF Active ARCY Customer N
Allbright Los Angeles (368) 236-3734 Active Contact Us SADMIN Customer N
Rigby, Eleanor  San Francisco (415) 550-6742 Active Residential CMADMIN Customer N
Cantona, Eric  Phoenix Active Customer SADMIN Customer N
Abbey General ... NJ Premier Health... (732) 540-5000 Active Customer TMURPHY Customer N
Shaunessy's Active HQ CSADMIN Customer N
Abbey General ... NJ Abbey General ... (732) 549-5400 Active Customer TMURPHY Customer N
Abbey General ... NJ Abbey General ... (732) 549-1100 Active Customer TMURPHY Customer N
Abbey General ... NJ Abbey General ... (732) 549-5600 Active Customer TMURPHY Customer N
H o« »on
Parker Healthcare System Status ISR Customer Value + i Q e Tofi0+ M <"
Account Name Site: Main Phone #: Account Type:x
Address: Account #: Account Classi#
City: State: Customer Since: _ Status:
Zip Code: Country: Primary Contact: Account Team: E

ORACLE
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Monday, January 15™

Calendar ftem 1
@ Location A

Calendar ltem 2

Calendar item 3
@ Location B

Pie Chart Tile Graph Tile

= Wireframe design based on user roles (day in the life = Context sensitive navigation

scenarios) Collapsible content
" Fresh and minimalist Content chunking

= Laser focused user interface context Consistency across devices

ORACLE’
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Responsive Web Design

Device Friendly Design

Single Open Ul framework for both Touch and
Non-Touch devices

Any application can now to run on desktops,
laptops & tablets

Responsive applications that adjusts to Screen
Form Factors and Device Capabilities

Enhancements to Open Ul Configuration
capabilities to build once and use in multiple
form factors

New Ul theme that is responsive and modern

New Navigation option with enhancements to
support default navigation option for an
application, position, responsibility & user.

ORACLE’

= Sales Order

+ Nokia(11)

File Edt View Navigote Query Tools Help

Catalog W¥ Browse W

**Siebel Wireless Store Product Cat| v

G2
®iys

QU R REAH| [ a7
List W Order12-34XF546

Nokia 3310

Price:-$35:66 $35.00

| - |
Device

Nokia 6680

\

Price:-$43:66 $49.00

Qty:|1 u
N Mos:
2 f = brand

Copyright © 2014, Oracle and/or its affiliates. All rights reserved. |

Nokia 3330

= =
= &
==\ (<
L "J '

Price:-$45:66 $45.00

a H
Device

Nokia 6820

Price:-$59:66 $59.00

Qty:[1 n
Mos

Oracle Confidential — Restricted

[= sales Order

- Hust € Detail H

Nokia 5190

Price:-$55:66 $55.00

il u
Nokia 5190 Sleek

Nokia 7500

Price:-$65:66 $65.00

Qty:|1 u

nd  cot

akes it

Nokia 6021

Price:-$39:66 $39.00

. -
Most ated and ir

ed and most
Nokia 8909

Price:-$56:66 $50.00

Qty: l:l n

Beautiful form and superb

function, all in one

24



Customer Directory

Customer 360 Views [ece=- s ]
s 2 D O £ 6@ I

4 45
Contacts Quotes Orders Activities Tickets Bill Profile >0 -

Intuitive workspace for netalled Acsets Key Attributes interactions g
Customer Status

Created 9/28/2014 02:20:07 PM
t e a ge nt Customer Value

Comms Wireless Priority 2-High

6505551212 - ) Credit Score
Postpaid wireless l"w Description

Customer called to add a
Active =S Open Trouble Tickets Roaming Bar

D a S h b O a rd Styl e :: :: : Open Orders Create Customer Interaction
customer snapshot with
key information —

Summary AC-B2C-7836380-1 Billing Trend May-14 Since 09/13/2014
. . . Statement Date 04/28/2014
Easily digested view of Provon Bt o —_—
Payments and Adjustmonts -$313.61 e
3 C———— et e—
’ . s e $0.00 0, i Voice(Minutes) 150% of 550 Minutes
t e cu StO mer’s ni StO ry SR Wt Chargse $202.90 =
l en—r e ————C e ———
Taxos an d Foos s11.85 ; 3 3 - Message(Messages) 1350% of 2 Messages
Statement Amount Due $202.90 Mar-14 Apr-1 May-14 2

Bilng Percds ‘
Payment Due Date 05/27/2014 Data(Kilobytes) 223 Kilobytes used

Recommendations to N S AN e

promote up-sell or cross-
sell opportunities or
targeted messages

- ™ ——
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OpenUl Evolution

Web applications evolve and users now expect access from anywhere and with a seamless user experience

ORACLE’

- .

2015

m 2013 Feature Rich OpenUl
’ =Server side Responsive Web
2012 6 Enhanced User Experience Design for rapid development
* Enhanced Mobile Applications = Open Interface framework for
= Responsive Web Design cloud integrations
Mobile Applications framework = New industry portals enriched
= Any Device, choose your platform = Persona Driven Ul with functionality -
OpenUl Framework Introduced = Look and Feel, native device features = Redesign of OOTB user = Disconnected mobile
= Any Browser, flexible deployment = No Additional Hardware, low TCO interfaces framework enhancements
= Enhanced User Experience = Configurable and Extendable = Industry Specific Mobility
= Advanced Standards, use common skills = Online/Offline Support, Maximize Solutions
= Templates to create your own UX quickly Productivity
= Simplified Integration, reduce TCO = Device Recognition, Automatic Device
= Leverage existing Siebel investments Rendering
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Safe Harbor Statement

The preceding is intended to outline our general product direction. It is intended for
information purposes only, and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upon
in making purchasing decisions. The development, release, and timing of any features or
functionality described for Oracle’s products remains at the sole discretion of Oracle.
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