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All Charges/Tarrifs are in BHD unless otherwise indicated

Teller Counter Charges

Local Currency Cash Deposit/ Priority Banking | Personal Banking

Withdrawal Customers Customers

Cash Withdrawal Below BHD 3000 Free 1.100
Above BHD 3000 Free

Cash Deposit Free

Foreign Currency Cash Withdrawal/Deposit Free

Account Balance Requirements
Minimum monthly weighted average balance for Retail Accounts
Current / Call Account BHD 500

Savings*/eSaver Account™* BHD 20

*Interest will be paid half yearly for amount greater than BHD 25,000 (in other currencies equivalent
to) @ 0.05% p.a.

**The interest rates applicable to eSaver are as follows :

Less than BHD 5,000 0.00%
BHD 5,000 to BHD 9,999 0.10%
BHD 10,000 to BHD 39,999 0.50%
BHD 40,000 and above 0.75%

Minimum opening balance

Fixed Deposits (Minimum amount to earn interest)

In Bahraini Dinars 5,000

In other currencies equivalent to 2,500
Priority Account

In Bahraini Dinars (In other currencies equivalent to) BHD 37,700

Monthly charges if minimum monthly weighted average account balances
are not maintained

Current / Call Account Free BHD 5.500
Savings/eSaver Account Free BHD 1.100
Orphans, widows, pensioners, individuals receiving social subsidies from the Ministry of Labor &
Social Affairs, students and all customers with a monthly salary below BHD 250 are exempted

from maintaining the minimum balance requirement.

Such customers should notify the staff in any branch of Standard Chartered Bank with proof of
their special status for exemption from this charge going forward.

Fees and charges are subject to change. All fees and charges listed are inclusive of 10% Value
Added Tax (VAT), where applicable.
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Statement, Certificate and Letters

Duplicate Statement or Copy of Cheque or
Voucher

Priority Banking | Personal Banking
Customers Customers

Free

Enquiries or search may require 7 working days for copies over 12 months old and

up to 48 hours for others

(Statement once every six months will be issued free)

Bank Certificate/Letter Requests
Cheque Clearing

Cheque returned for technical reasons
Cheque returned unpaid by us

Stop Payment Cheques

Cheque drawn on Standard Chartered Bank
Bahrain

Cheque Charges

Issuance of Manager Cheque
Cheque Book (30 Leaves)
Cheque Collection

Foreign Currency Cheques

Standing Order
Setup Charges
Payment to other bank

Payment within Standard Chartered Bank
Bahrain

Amendment to Standing Order

Standing Order not effected due to lack of funds

Benefit Switch ATM Charges
Cash Withdrawals
Balance Enquiry

International Transactions of amount drawn
on debit card

GCC transactions/International Cash
withdrawals

Other Services

Phone Banking

Free
Free 11.000
11.000
Free 5.500
Free 3.300
Free 3.300

BHD 11.000 or equivalent in other
currencies (Average collection
time 21 working days) Charges of
Reimbursing Bank will apply

Free
110 fils

Free

Free

5.500 11.000

Free
Free

3.30% of the amount

Free 1.100

Free

Fees and charges are subject to change. All fees and charges listed are inclusive of 10% Value

Added Tax (VAT), where applicable.
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Priority Banking | Personal Banking
Customers Customers

Replacement of Debit Card Free 5.500
Access Fee BHD 2.200
(Applicable to international ATM/Debit Cards

being used to withdraw money from Standard
Chartered Bank ATM’s)

Outward

Demand Draft Free 3.300
Demand Drafts will be issued only by debit to customer account and not against cash
Local Transfer

Within Standard Chartered Bank Bahrain Free
Account Holders

To other banks within Bahrain above BHD 1,000 110 fils

“Fawri +” Payments

Payments up to BHD 100 Free
Payments above BHD 100 110 fils
(maximum BHD 1,000) (per transaction)

“Fawri” Payments

Direct Credit 5.50 fils
(Salaries batches) (per transaction)
Direct Credit 110 fils
(Other than Salaries) (per transaction)

“Fawateer” Payments

Bill Payments Free
(via electronic channels)

Telex Transfer within GCC 3.300 5.500
Telex Transfer outside Bahrain 3.300+ 5.500+
(Corresponding Bank | (Corresponding Bank
Charges if any*) Charges if any*)

Telex Transfer will be sent only by debit to customer account and not against cash.
Inward

Received in local and foreign currency and Free
credited to account with Standard Chartered
Bank Bahrain

Fees and charges are subject to change. All fees and charges listed are inclusive of 10% Value
Added Tax (VAT), where applicable.
*VAT will be charged and collected from the client, if applicable.
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Personal Loan

Priority Banking | Personal Banking

Customers Customers
Processing Fee 110.000
APR% 5.50% onwards
Late Payment Fee 16.500
Loan Deferment Fee 11.000
Early Settlement Fee 1.10% of the outstanding or BHD

110 whichever is lower

Certificate of Balance Outstanding Free
(letter stating all Outstanding Liabilities with the Bank)

Certificate of No Loan Free
(confirmation of No Loan/Liability with the Bank)

Final Processing fees will be communicated to the customer at the time of origination.

Processing Fees 110.000

Late Payment Fee 16.500

APR% 6.76% onwards

Early Settlement Fee 1.10% of the outstanding or BHD

110 whichever is lower

Certificate of Balance Outstanding Free
(letter stating all Outstanding Liabilities with the Bank)

Certificate of No Loan Free
(confirmation of No Loan/Liability with the Bank)

Traffic Release Letter Free
(Confirms release of car from Bank’s ownership after
successful completion of Auto Loan)

Mortgage Loan

Processing Fees

Loan Amount

Less than BHD 150,000 220.000
BHD 150,000 up to BHD 249,999 330.000
BHD 250,000 and above 550.000
Late Payment Fee 11.000
APR% 6 months BIBOR (as of 30th June

or 31st Dec whichever is more
recent) + 4% Margin

Early Settlement Fees 0.8250% of the outstanding or
BHD 220, whichever is lower

Certificate of Balance Outstanding Free
(letter starting all Outstanding liabilities with the Bank

Certificate of No. Loan Free
(confirmation of No Loan/Liability with the Bank)

Copy of Title Deed Free

Fees and charges are subject to change. All fees and charges listed are inclusive of 10% Value
Added Tax (VAT), where applicable.
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Important Note:

1.

14.
16.

17.
18.
19.

20.

Above tariffs are effective from May 2022 for all Standard Chartered Bank Branches in the
Kingdom of Bahrain.

This document sets out the pricing information relating to certain Retail Banking products
and services that Standard Chartered Bank Bahrain (“Standard Chartered” or the Bank”)
may make available to you;

In addition to the pricing information set out below, the Bank may levy a transaction fee /
charge or earn a commission when executing certain transactions for your account. The
Bank may also earn a mark-up or receive a monetary benefit when you transact in certain
products;

if the Bank agrees to (i) provide a service or product to you and (i) such product or service
requires exceptional handling, the Bank has the right to levy extra fees/charges for the
additional amount of work that the Bank is required to undertake;

Transactions involving certain assets and investment types may be subject to pricing which
is different from that stated in this document. The Bank will inform you if the pricing for any
transaction / investment exceeds the pricing information that is stated in this document;

This document does not constitute an offer to sell or a solicitation to offer to buy or sell any
securities or any other financial instrument, to effect any transaction or to provide any
service;

If there is any inconsistency between the information set out in () a contract note /
confirmation notice for a transaction and (i) this document, the information set out in the
contract note / confirmation notice will prevail.

The Bank may amend at any time, notifying customers 30 days prior to the effective date of
new charges, commission or fees and reserves the right to levy additional charges at its sole
discretion.

If you maintain account balances or hold an investments equivalent of BHD 37,700/- or
above or receive monthly salary eqv. of min. BHD 4,000 or above into your account or have
Mortgage loan of BHD 150,000 or above then you may be eligible for enrolment into the
Priority Banking Programme. For more details, please call 8000 1400. For eligibility due to
salary transfer, the Priority Banking status is offered for 12 months from the time gaining
priority status based on salary being credited to your Standard Chartered Bank account.

. All charges are the same for both Priority & Personal Banking Customers unless mentioned

otherwise.

. If you require further information, please contact our 24 hour Phone Banking on 17 531532

or visit our website at www.sc.com/bh.

. On maturity, subject to the Bank’s sole discretion, fixed deposits will be automatically rolled

over at the current rate of fixed deposit or prevalent rate on which the new fixed deposit are
being booked.

. In case of any premature withdrawal, partial or complete, of a Fixed Deposit, the fee/penalty

associated with the same will be for the Bank to reduce the applicable interest rate by
1.10% for the completed tenor, subject to a maximum of interest earned.

Subscription fee on investment products ranges from 2% to 5%.

The rate of interest on leverage/overdraft facilities extended by the Bank is based on mark
up Standard Chartered Bank Lending Rate (SCBLR) up to 3%.

. There may be charges levied by correspondent banks, wherever applicable, which are

separate from the charges mentioned in the section on remittances.
In all cases, the drawee bank may have its own charges which will be applicable.
Tariff for any services not mentioned above will be available on request.

Orphans, widows, pensioners, individuals receiving social subsidies from the Ministry of
Labor & Social Affairs, students and all customers with a monthly salary below BHD 250 are
exempted from maintaining the minimum balance requirement.

Such customers should notify the staff in any branch of Standard Chartered Bank with proof
of their special status for exemption from this charge going forward.

Disabled customers are exempted from fees and charges on withdrawals done through
bank counters. Such customers should notify the staff in any branch of Standard Chartered
Bank with proof of their special status for exemption from this charge going forward.

Fees and charges are subject to change. All fees and charges listed are inclusive of 10% Value
Added Tax (VAT), where applicable.
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Credit Card
All Charges/Tariffs are in BHD unless otherwise indicated.

Falconflyer | Falconflyer | Falconflyer

World Elite World stc stc Elite Visa Visa Visa
Mastercard | Mastercard | Mastercard | Mastercard :
Gold Silver Blue
Annual Fee 44 33 33 Free 44 33 22
Interest
Rate Per 2.50%
Month
Annual
Interest 30%
Rate (AIR)

Other Fees & Charges (All Cards)

Supplementary Card Free

5.50% of cash advance amount or BHD 11.000,
whichever is higher

Over Limit Charge 15.400

Cash Advance Fee

Late Payment Charge* 17.600
Card Replacement Fee 2.750

Duplicate e-Statements Free

Processing Fee for

9
Overseas transactions 8.30%

1% of the outstanding principal and 100% of all
Minimum Amount Due instalments, fees, charges™ and interest; or it will be
BHD 10, whichever is higher

Payment Due Date from 20 Days

Statement Date
Standing Order Instruction  Free

Payment Plans
Easy Payment Plan: To convert an existing credit card transactions into Instalments.

Fixed Payment Plan: To convert your available credit limit into cash — Receive cash
and pay back in equal monthly instaiments.

Pricing for Easy & Fixed Payment Plans:

. Early Settlement Tenor
Processing Fee | Interest Rate - (months)
1. 5.50% 0% Free 6
upto 1.25% 1.10% of the
per month outstanding
2 0 on reducing or BHD 110 6.12,18,24
balance whichever is lower

Balance Transfer: Transfer your balance and enjoy a flexible repayment plan.

Processing Early Settlement Tenor
S.No. £ Interest Rate Fee (Months)
1. upto 5.50% 0% Free 6
1.10% of the
o upto 1.25% outstanding
2 0% monthly orBHD 110 | 8121824

whichever is lower

* If minimum amount due is not paid within payment due date
**Fees and charges are subject to change. All fees and charges listed are inclusive of 10% Value
Added Tax (VAT), where applicable
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Points/Miles Earned on transactions:

Local International
Card Type Government, :
Gener‘al Education and low- Spends < 5 BD iy IR All transactions
transactions | . P spends
ticket transactions
World Elite 265 265
0.7 05* No points
World 2.00* 2.00°

0.6 points for every 0.5 points for every

stc Points 0.60% No points 0.60%

BD 3 spend BD 4 spend

Falconflyer e?\/remle; éoé 2 miles for every
Blue 8 3BD spend

spend
Falconflyer Svemwleg éoé 2 miles for every 1 mile for every No miles 4 miles for every
Silver 4 5BD spend 4 BD spend 3 BD spend

spend

4 miles for '

Falconflyer every 3BD 6 miles for every
Gold 4 3BD spend

spend

* points per 1BD spend

**Low ticket transactions: Transactions performed at fast food chains, coffee shops, taxis, parking
lots, movie theatres, car wash companies, laundry services, and other similar vendors are
considered low ticket transactions. These can be identified by the Merchant Category Code (MCC)
that the merchant has registered with and is used to identify the type of business as defined by
VISA & Mastercard standards.

The full list of merchant category codes (MCC) for the above categories can be found on our
website https://av.sc.com/bh/content/docs/bh-earn-ratio-on-merchant-category-codes.pdf

Important Note
1. No Finance charge (excluding cash advance) will be levied in case 100% payment is made
on or before the payment due date. If only part payment is made by the payment due date,
or no payment is made, or if payment is made after the payment due date, a finance charge
will be applicable on the outstanding balance in accordance with the Annual Interest Rates
relevant to the Card type. Average Daily Balance Method will be applied to the previous
statement balance and new purchase until the entire amount is fully settled.

2. Cash Advance is subject to Cash Advance Fee of 5.50% to a minimum of BHD 11.000.
Finance charges at the rate applicable to the product will be applicable on the cash
advances, from the date of transaction until repayment in full. If only part payment is
received, then finance charges are calculated as above.

3. The Bank may amend at any time notifying the customer 30 days prior to the effective date
of new charges, commission, or fees and reserve the right to levy additional charges at its
sole discretion.

4. No refund of Annual Fees will be available if the credit card is terminated.

5. Additional expense, e.g postage, cable, courier, fax, legal expense, etc. will be charged for,
where incurred.

6. Other charges are available in the Retail Banking Service & Price Guide which is available on
our website www.sc.com/bh and on the Bank screen in our branches.

7. At Standard Chartered Bank, we appreciate and value feedback on your experiences with
our products and services. If you have a complaint, please contact our 24-hour Phone
Banking on +973 1753 1532 quoting your CPR number, or you may e-mail us at
eService.Bahrain@sc.com or visit our website www.sc.com/bh for any further
clarifications. In addition, an easy-to-use Complaint Guide is also available on our website
https://www.sc.com/bh/complaints/en/complainteng.pdf and on the Bank's TV
screens and help desks at Branches.

8. All Fees and Charges mentioned for Credit Cards are applicable as of May 2022.

Fees and charges are subject to change. All fees and charges listed are inclusive of 10% Value
Added Tax (VAT), where applicable.
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