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Introduction

included in your package. Your Ruby VeriFone @ iBoint-of-sale system with the built-in abilitytadk to

T he Ruby VeriFone ® can be connected to your WindB@susing an RJ45 cable and a 9-pin connector
your Back-Office Software.

GemCom runs on your PC to communicate with the RtdjFone ®. AGKSoft uses GemCom or RubyLink ftbr a
communication to the Ruby VeriFone®. GemCom iglusken you have GEMCOM installed/configured on your
Ruby and GemCom32 is used when you have RubyLstélied/configured on your Ruby.

Software Requirements
e \Windows 2000, XP, Me, Vista, Windows 7 and Wind@wv$-or GemCom, Windows must be 32-hits.

Installing GemConm/RubyLink®

Ruby \eriFone ® Console
From your Ruby Console, we need to figure out whickomPort you need to plug the RJ45 cable into:

PresExit until [SALES] is shows on the screen

Arrow [Ticket Print/Right] over tofJAINTENANCE ]

e Press ENTER, enter ID (Default is 1) and then Pasb{Default is 123)

e Press ENTER and you should §£€eVERSION INFORMATION”

e Arrow [Ticket Print/Right Arrow] over until you sé@&.DISPLAY 1/0 CONFIGURATION ”

e Press ENTER and tap the Right Arrow [Ticket Prirglff about 16 times until you see the following:

“gcomms.ldm /dewwom5 19200n871

THE COMPORT IS WHERE YOU NEED TO PLUG THE CABLE INT O THE BACK OF YOUR RUBY

If you did not see a ComPort # in the gcomms.ldm,liyou will not be able to connect to the Backi€fPC until you contact your VeriFone Authorizec
Distributor to turn it on. COM5 in the example sloabove tells you that you can connect the Badic©PC to COM5 on the back of the Ruby.

Plug your RJ45 cable into theCOM port on the back of your Ruby.




From your Ruby Console, we need to create Departme# 98 as an “Unknown Dept”:
e Press Exit until [SALES] shows on the screen
e Arrow [Ticket Print/Right Arrow] over toNJIANAGER ]
e Arrow [Ticket Print/Right Arrow] over to]2. DEPT FILE]
e Type “98”", press [Enter], type “Unknown Dept.”, lgelaitting [Enter] until you finish.

From your Ruby Console, we need to assign the “PLblot found Department” to Dept. # 98:

Press Exit until [SALES] shows on the screen

Arrow [Ticket Print/Right Arrow] over toNJANAGER ]

Arrow [Ticket Print/Right Arrow] over tod. CONFIGURATION ]

Arrow [Ticket Print/Right Arrow] over to [2SALES CONFIG]
¢ You should now see “01 PLU not found dept. # 00thgnge it to “0098”

From your Ruby Console, we need to figure out if giee usingsemComor RubyLink :

Press Exit until [SALES] shows on the screen

Arrow [Ticket Print/Right Arrow] over toNJAINTENANCE ]

o Press ENTER, enter ID (Default is 1) and then Pasb{Default is 123)

e Press ENTER and you should §€eVERSION INFORMATION”

e Arrow [Ticket Print/Right Arrow] over to12. FILE INFORMATION ”

e Press ENTER and press the Arrow key [Ticket PrigtiRArrow] until you see gcomm.ldnT'. Look
for the file size on the right, if it is 187118 (I8 or so), you are using Ruby Link. If the fileaiis

192.5K or so, you are using GemCom.

e If you are using the CITPAK (CITGO's software), yall see “RubyLink” or “GemCom”.




How to connect to a Ruby \eriFone Terminal

Plug one end of your RJ45 connector to the bagloof Ruby Terminal’'s COM Port. Plug the other end
of your RJ45 connector to the 9-pin connector idetliin your package and plug the 9-pin connector to
your Serial Port (e.dCOM 1). This is the port on your Windows PC, not on by Register.

D C;jw COM PORTS .
B b

Ruby YeriFone COM Port
Connector to be connected to
the Serial Port (e.g. COM1) 0
your Back Office Windows PG,

Installing the AGKSoft Software

From your Windows PC

Download the Ruby VeriFone Installatidrfrom the following address:

http://www.agksoft.com/images/setupruby.exe
M WARNING Il Please wait until you see “Java 2 Runtime Enviremit) select “I accept....” And click
“Next”, select “Typical” and click “Next”. When #hinstallation is finished, click “Finished”.

MWARNING ' When the “Java 2 Runtime Environment” installafgpompts to restart, seledtiO”

Now, you have the option to inst&lluby Sapphire Templatesin c:\gemcom\bin click OK.

Next you have the option to instBuby Verifone Templatesin c:\gemcom click OK.
Now, you will see Please finish the Gemcom & Java Installation beforhitting OK ”, click OK.
You should now see the Install Shield Wizard fom@»m32 and clickNext’ a few times.

You should see &Certificate” dialog box, click ‘Install Certificate”, “ Next’, “Next’. “ Finish” and then click
“OK” twice. When you see theSettings - RubyLink Comm Options' dialog, click “Exit”. You will get a
dialog “Do you want to save the settings anywalkc'Yes” and then “Finish”.

Now, you will see thePlease finish the Gemcom32 Installation before hitig OK”, now you can click OK.
Click “Next”, then “Install Software” in order tmstall AGKSoft.

When prompted for the installation password, ehiepassword found on your CD and CD Cover.

Follow the installation instruction until it's fished.

When the installation is finished, restart your PC.




Configuring the AGKSoft Software

Open AGKSoft by clicking tfﬂ%» Icon on your desktop. Note the default login pasevis lower case “s”.

AGKSoft 12.12.176 1C-6F-65-96-C4-25, 1C-6F-65-96-C3-F4

=) Password feeeee] [ Q@
d Shift 173 oK
YearA5‘|201 7 AZ__‘ g

Software Update

Download Latest Wwhat's New?

Upload Data To:
AGKSoft Server... 1 My Server 1

Backup Options
Select a new Backup Folder.. |
‘ Dy

Include Old Years

ot Include LOGS folder

Explore Backup l

Auto-Clean Drive

Multipliers
(508)995-4934 or (401)466-4213

(C) Copyright 1991, 2017 AGKSoft
<www.AGKSoft.com>

You should now be in thBusiness Informatior’ window. Enter your info. and click Save.

Business Information:

: N MNames [aE KSoft
et Street[1 234 Main St

City [Oki Dokey State [Cco  Zip-Code[1z2zas
Phone [(S08)-995-4954

From Ermail I

Te<T To Email I
Federaiip [ = )
Location | ;233 Save Sruit

Select #5 Verifone Ruby” and click OK.

Select Your Register
Tou can tvpe a name to help vou lookup

Register
1. Gilbarco Passport

2. Gilbarco G-Site

3. ComData Smart Solutions POS
. Dresser Wayne Nucleus

. Verifone Ruby

. Verifone Ruby/Sapphire

. Verifone Topaz/Sapphire

. AGKSoft POS All-in-One

. AGKSoft Home Office

Voo u b

A

(1] '

S ¥ F $ | < * 0
ToP | PgDown, Pq UP enp  |Add ltem OK Quit v
| Type here what you are looking for i
FEird Print

Answer all other questions as best you can.

You should now see th€ash Register Interface Setupwindow.




Cash Register Interface Setup

r Station Configuration: Download, ——— Email Changes of; ————————
- | & by Shift || [ Clock-in/out
= Prod. Code: - | g 1
Citgo __| m |~ | [ shift/Other
| € byDay |

[ lanore Tax On Refund | [ Fuel Price
r Cash Register Connection: r Gateway Options:

" GemCom & Ruby Link " Sapphire Folder ”D\gamcnm—|

CoMPo| 1 [ 1] Progiam [GEMCOMBZERE |

[¥ My Cash Register is connected to a Tank Moritor

Batch Options: Password [1234567890

W Backup Tor WP assport TALK B ackuph® 15 ‘ .

Tlmanut Seconds

rDepartment Mappings:

Lattery Tickets Ir2 Lottery Tickets Paid

Lottery Machine Loto Machine Paid ;‘3

‘whork Order Parts v Parts Cost Paid v o

Labor ATM rFuel Service fidestiConnoction ;|

Money Orders v Expenses Paid "2 ¥ Self Serve ﬁ

Other I I Vendors Paid I ¥ Full Serve Disgnostics

Rebate Promation v Credit Cards v - Fuel Depts. H

Car'wash v | Eottle Retuns v Fram To 5

Save
Car Riewash v Caupans v )
Safe Loan Food Stamps 2 '_trl
Pay Center J "2 Drive Ot ¥ T

Gift Cards Sale r Employess Faid 3

Gift Cards Charge I~ Gift Cards Paid ' Show Me

Manual Fuel 2 l:l Lf}:\

Bottle Deposit "2 l:l Quit 2

Enter the COM Port (e.g. COM1). This is your PC@M Port NOT the Ruby’'s COM PORT)

Select GemCont or “Ruby Link” and click “Savé. (For Gemcom, windows must be 32-bits)

Click “Test Connection” and make sure the connaasavorking.

Click the ‘Diagnostics button; this should inform you if you selecte@ goroper Station Configuration.
This may also change some settings to match yasione Click the Save button when finished.

Under the Cash Register Connectioh section, if your cash register is connected tar& monitor

check the “My Cash Register is connected to a Mmoitor”

Click the right arrow }] button (located near the Quit button) and cliClofifigure]. This process is

used to properly map your Ruby’s “Method of Payree(iiOP).

Under ‘Email Changes of, you can e-mail changes in either Fuel priceShoft and other information
if either of these check boxes are checked. (Pféasean e-mail address in “Setup” “Businessdt)f

Under ‘Download by’, select Shift if you want to download by Shift Day if you want to download

by Day.

If your Ruby is using an Expanded PLU card, youehine option to save totals to Period 1 (Shift) or
This setting residesReports/PLU Total Configuration and is
configurable. Please Notevhen using an Expanded PLU card the downloadts®idtas to match in
both the Ruby and the BOS. So, if you choose wmnttiad by day on the Ruby yooust select by day

Period 2 (Day) but not both.

in the back office.




e Under ‘Department Mappings’ select all the departments you would like mappat of the sales
room by simply entering the department number intkbempty boxes next to the names. Click save
and quit.

Open the Gas Load Window as shown below and do the following:

Gas Laad

] = T = i . -~ Most Recent
=™ e || B| @ "W | @ $ & |lo| = 1
Y Load Invoice List | History | Sawve Find | Bieport | ShowLatest | Settings Help Quit Dete [ vo1ume =
a0% CosteT Frevi Federal g Githier State|[State Sales|| TOTAL Hesia el
& - “olume Zaost Tax ozt+T ax TEVIOUS ederal tate ther State|State Sales)
: H | " " " CostiTax |[Excise Tax|Extise Tax a |7 A e g | Do/ 12/ 2013y 5000
" -. 05/10/2013% 29zZ00
. T 05/09/2013% 6500
= > |[Heguar | 3000] $3.083100] $1.550.70 $3.600000] 151 6] [ [ o ©5i89] |os5/0s/2013+ 1zo0
HEES - $3.181100] $0.000 $3.698000] 05169 5] 5] o o5ig9 |05/05/2013* 1zooo
i > Buper || 2000[$3.363100]  $1.033 560 $3 8B0000] 05169 0 0 OjeEmETEy [F2 0D aann
P 04/27/2013* 5000
H : 04/26/2013% 2800
S | [ $0_000000]] $0.00] $0.577150] IEHE] 1] [T o 057715 |qas25/2013+ =000
= 04724/2013% 2300
BN 04/23/2013% 3000
. :
N 04222013+ 2100 {E
% TATAL: [ 5000] [ F2Esiedl  STESE0.00) Qg Tax.l:l Additional [$) Cost: - |=
" .
ous’ Paid from Account: [N-Mone - Other Cost Per Linit 0| |04/20/2013 " 5700
e . . 0471772013% 5000
FMemo: Vendor: [pine state ~1 Irvoice: I:l Loan Payment Per Unit: 0 S Geee
_*| someone needs to douhle check the “olume| 04/09/2013*% 4500
04/09/2013*% 2500

b

_ﬂ 042712013 :J To hide a Gas Type. click the arrcw [=] shown next to each Grade.
1 velidate | I BREEL A
1. Click the left arrow>] to hide any grade that you don'’t sell and enter ¥&as Tax rates.
2. Find out what you last paid for Gas and enter tingrig) Price for each grade.

3. Find out how much Gas you had in your tank at titead the shift (The shiftefore the one you are about
to download). You can get this information fronuyd@ank Monitor or your shift printout. The number
you enter should be the ones takefore the £' shift you are about to download.

4. Enter your Tank readings under Volume, select “N@mext to “Paid from Account”, clickSave” and
then ‘Quit”.




You should now be back in the&ash Register Interfacé window as shown below:

Cash Register Interface

zki

e s Upload Products to : Setup ; Setup
Cash Register Product Wizard Dgpartments Setup Price Groups Categoiies Setup Sub-Categories
r [1] Download Products/Depts from Cash Register:
Ruby VeriFone
Products Download ‘ View Products ‘ Walidate Buy Down
; : Citgo

Update Products | Mix Match | Ruby Keys Create/Modify Products

r [2) Download Sales From Cash Register: r Gas Selling Prices:

Last Batch et Number 7 O Cash Download
Sales Download 2 Shaw Available 3 Credit
= | Batches
& Both Update

r [3) Vernify what was last - FULL SELF

Date Open Time Clasing Time Batch #
Veiify || | | | aln Reg [a359 |39
Fi
r [4] Post the downloaded data into the sof o i
Sup  |3.379 3379

Update Options:
Car'Wash Coupons
[ Discounts Paid Out

‘iew Sales Log | ... [ Refunds

Wigw Upload Log ] ¥ Employees DSpecwaIDiscount Payrall Change ‘ Send to Register
£ o N | % |

Setup Show Me Dt

| Diesel |3.399 |3.399| |

Auto

Help

Under (1) Download Products/Depts. from Cash Registér:
e Click “Products Download
You should see a screen showing the progress.shbigdd finish in a few minutes without errors.

A message box will prompt!fWarning!!! Are you sure you really want to update your products from
what was last downloaded? select Yes.

Another message box will promp®/ould you like to download the Mix and Match File$, select Yes.
Under ‘Gas Selling Price$on the right
e Click “Download'.

If the prices are not ok, follow the steps below:




e Click the button [...] next to update and you wilt genotepad as shown below.

nee - = lol =i
File  Edil Formkat Wi
o, i 1., ST A Z2.429, 2.429, =
oAl e =Z. 600, 2.&600, Z.&00,
o, dL =5 =.700, =.700, Z.700,
o, ¥i it 4., Z2.909, 2.9098, =2.909, =
J=E] 1 I

e Click the[>] shown next to th@uit button.
You should now see ti@as Map group

1. Locate your current gas selling prices in the rexeghown above and change the mapping numbers
The mapping number are found in tH& &lumn (Most common numbers are 1-Regular, 2-Bus,
Super and 4-Diesel)

2. Click “Save Map and then Update”
Repeat steps 1 to 3 until the grade prices areeprop
You may need to check th&witch Sv¢.

Click “Setug’ again and make sure the “Fuel Dept. Range” ipgntg set. Look under the “MOP (Method of
Payment)” section and make sure it is filled irf. it lis not, you can click Configure” to automatically
configure it based on your Ruby’s MOP file.

Click “Save and then Quit” to get back to the “Cash Register Interface”.

MWARNING!!! - Before downloading your shift for the first timeheck the Keep Gas Sale Opéh
checkbox. This will keep the Gas Sale form operyosl can validate the profit as well as your poalgin.

To download the latest closed shift or day, cliSlafes Downloadi
You should see @emComor Ruby Link screen downloading.
To download older shifts or days change the Setldurto 3, 4, 5, etc and clickSales Download
If you see any errors while downloading older stuft days, that's because the Ruby does not have it

Most Ruby Systems have 4 Set Numbér€grrent Open Day that you cannot downlaadlast night's
closed shift or dayd-Two shift or days ago ariThree shifts or days ago).

Some Ruby Systems may have up to Set Number 12.
When the download is finished
e Click “Verify” and then Update Sale&
Now the ‘Short/Over (End of Shift)” window opens up for you to balance your shift.

Go ahead and balance your shift by validating y@iash & Checks and “Safe Drops. When you finish,
click “Close Shift/SAVE'.




If you need to make adjustments to the Sales Rolick,the ‘SALES ROOM” button, select Find and make
the adjustments you need to make. When you corok toathe Short/Over, the amount gets adjusted
automatically. You can make similar adjustmentsitst other fields. If you want to make quick atheents,
you can simply make your changes in the Short/@iretow.
If you want to start all over and re-dgerything since you started using the Software

e Open the First Time User” window

e Click “Delete All Datd'.

Setup Employee’s Clock in and Clock out

From the Cash Register Interface

e Open the Ruby Keys. Look for a [Clock in/out] kdffone does not exist, add it.

Downloading the Employee’s Clock in and Clock out

From the Cash Register Interface
e Check the “Employees” and “Payroll” in section (4)
From your Ruby
e Login as Manager
e Go to the Employees File
e Make sure the Social Security Numbers are set up.
You need to close the Payroll report on your Rgyster after closing every shift as follows:
e Select the Reports menu
e Login with your ID and Password
e Select option 15RAYROLL REPORT )
e Select option 2GLOSE)
¢ Enter an employee number or simply hit ENTER fbealployees.
This closes the open Payroll period and impliofhns a new period.
Note: The employee’s SSN on the Ruby and in trek®Hice must match to get the employee’s time card

When printing checks from the back office we dopsupthree types of checks Intuit, Cynaptics' LMCadid
Blank Checks. You can select which one by goinged'Setup” menu and selecting “Check Type”




House Charges

When you press a “House Charge” key on your Rubyisk®, the Ruby can be set up to prompt for Actdétin
Unfortunately the Account # is discarded by the YR8bftware after the sale is finished. So how @osetup the
software to handle House Charges? The Ruby istatd#ow 20 Method of Payments (MOP), some arel tise
payments such as “CASH”, “CHECK”, “CREDIT”, “DEBITand others are free for use.

You can use MOP # 6 through 20 to map to clienbaatc# 6 through 20. If MOP 6 is used for somethimportant,
go to 7, 8 or any other number as long as we keepa range of numbers.

First you need to create the MOP on the Ruby &sifsi

Press Exit until [SALES]shows on the screen
Arrow [Ticket Print/Right Arrow] over toNJANAGER ]
Press ENTER and enter your ID, press ENTER and ypoie Password
Press the arrow key until you seée MOP FILE”
Press ENTER, the Ruby will show you this:
MPO1 DSC CASH
Press Right Arrow, you will see this:
MP02 DSC CHECK

Keep pressing the Right Arrow until you 9406 or what-ever your starting MOP # is you want te tw
House Charges.

Change the MOP Name to your client name and hitE T

When the Ruby prompts for Code, enter the payntae tor “IN-HOUSE” (e.g. 18) and hit ENTER. If you
are not sure of your “Payment Codes”, press “lasii your Ruby will print the list for you.

Answer the rest of the questions however you wiiked

Start the Cash Register Interface (F5) and cligkdBcts Download”. When the download is finisheatk the
“Setup” button at the bottom. Click the rightaaw[>] button (located near the Quit button) and cliClifigure].
This process is used to properly map your Ruby’sthidd of Payments” (MOP).

Next to House Charges there are 2 boxes, entstatiing MOP # in the*1box and the ending MOP # (20) in the
2"%box. Click ‘Save and then Quit”.
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Downloading Shifts Automatically

e If you want the shifts to automatically downloadrir your register, click theAuto” button in the Tash
Register Interface’ window and you should see the following window.

['EA Autarmation EI IEI-

2013/12/04 16:08:17 Nest Set
| 2 |

General Options ] Export | Import | Misc. Options |

Dawanload Intereal: 2 hrz v] Pricebook Poll Interval [1 .on v]

98 - Red Bull Org -
2013/10431 16:08:46 - 10/31/13-16:07: 28, UPC: 04300005114, Gty 1, amt: $1.19 - Diet Cc """ 1
201310431 16:09:13 - 10/31 A1 3-16:08:52, PLU: 72, Qe 1, Amt: $1.79 - Thigh
10/31/13-16:08:52, UPC: 02430083532, Oty 1, Amt: $0.50 - Little Debbi

1043113-16:08:52, Dept: 29, Gty 1.000, At $1.00 - CHICKEN

201340431 16:10:45 - 104311 3-16:09:27, UPC: 080793807584, Qty: 1. &mt: $1.93 - FUZE

4| T | 2

>

Start Automation

) =
Quit

| l:llc:k on the [Start] button to enter .&utomatlc mode |

Stop Automation Help

1. Select how often you want the software to lookafokew shift / day to download (Example: 2 hrs)

2. If you are importing prices from the Home Officeflmm another POS System, select the proper “Ryaeb
Poll Interval” (Example: 1 sec)

3. The “Export” tab would be used if you want to automaticallpest your data to another PC running
AGKSoft's POS Software, AGKSoft's Back Office Soéive or AGKSoft's Home Office Software.

4. The “‘Import” tab would be used if you want to automaticallyort price changes or data from another PC
running AGKSoft's POS Software, AGKSoft's Back @#iSoftware or AGKSoft's Home Office Software.

5. Click “Start Automation” and make sure you leave your PC on and the saftwaning.

._1
6. Clicking on th&—l will open up a notepad with detail information abtlhe automation process, if it stopped, if
there were errors etc.

Please note if you have an Expanded PLU card amdhaose to download by day (Period 2) you mustsel
download by day in theCash Register Interface Setup
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How to Review the Downloaded Shifts

1. Click “Stop Automation” to stop the automation process
2. Click “Quit” to close the automation window

3. Open the Short/Over” window

4. Click “History”, select a date range and hit OK

S.

shown below.

Make sure you “Start Automation” when you are fired to begin the download process again.

You can now pick the shift /day you want to re-opad make changes to. The numbers will fill in as

Most Recent

Date

Short/Ower
o wl . I rShow —————
& 3112/02/2013 :,:1 Eu{ Shift{1015 '] Loskipshit | < > || ]| =
Shift Tirne: Vaids: Noles N
08: 24: 14.75 =
(Dpen [T30803 | Cloce [ 212472 ] { Count [ 18] Amount NoSales [ 0 |——
- o |4zEZ.67
| IN | out | Cach Register: .
Account R eceivable Lacal Charges TOTAL
Garage Faid In Garage Partz Cost CASH &
Garage Paid In Tax Espenzes Paid CHECKS
SALES ROOM $1.338.66 Wendor Paid
SALES ROOM TAX ($92.76 Lotter Frizes Paid $2’0] 6.43
Laottery Tickets CREDIT CARDS ($1.137.47
Fegular
Lotten Maching tarual Credit + g3l
GAS SALE  [$1.791.59 Assets Paid FLoess
Safe Drops Plus
Fayment Center ATM kT
- 119
Car'wash Discounts zuper
Other Incame Cazh Acceptor _ o
toney Orders Coupons Bt Fletn - $?6
Tatal Diesel
Fiefund Food Stamps $12.51 o
Bottle Deposit DOther Out $51.49 $2.016.43 #0
Rebates Drrive Off
Manual Fuel Gift Cards Paid Shart Over Total Gallons:
575
‘ TOTAL ‘33,223_01 ‘ | TOTAL |53,21 7.90 ‘ ‘ 4511 ‘
r Dizcounts:
Lopaly [§0.00 | Otver [$0.00 | et gggggg Finalized
W T ] sy Y el g
Close Shift Re-Open | Walidate WYalidate
[SAVYE] Shaft History | Find | Beport Print | Shift Range | Help Quit

12/03/2013

12/03/2013

1z2/08/2013*%
12/02/2013*
12/01/2013%
12/01/2013*
11/30/2013

11/30/2013+*
11/29/2013*
11/28/2013*
11/28/2013*
11/28/2013*
11/27/2013*
11/27/2013*
11/26/2013%
11/26/2013%
A
11/25/2013%
11/24/2013*
11/z24/2013*%
11/23/2013*
11/23/2013*
11/22/2013+
11/22/2013*%

4| [}

294

1017
1016
1015
1014
1013
101z
1011
1010
1002
1008
1007
1006
10045
1004
1003
1002
1001

1000

333
295
337
336
335

F

m

<

Yiew Shift Log
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Ruby Weighted Items
The Ruby does support weighted items, but doediremtly interface to a Scale.

Make sure the Department you use is set to hewe By Fractional Quantity” to YES.

Your Scale must print UPC-Codes ustigits UPC and5-Digits Price. From the example shown below,
you can see the UPC260217and the price 80392 The last digit “8” is the check-digit.

Let's say your scale printed the following UPC-C¢@@021003928).
The first digit "2" indicates that this is a WeigbdtUPC-Code.

On the Back Office, you creaBLU# 217 (ID=9717), give it a price per pound (Example:28D. If you
enter 200217003928 in Create/Modify and the nurstaers as 200217003928, that means the Remove
check-digit is not turned on. If you see 20021 AH3hat means the “Handle Weight Items” is not
checked in First Time User.

If scanned into the ruby, it will show a + sigrtla¢ end of the PLU number indicating you scanned a
weighted UPC. The total price for this item is ‘83’ or “00392” (digits 7-11). This number will ahge
based on the selling value.

The last digit "8" is a check digit (digit 12)

So how do you set it up?
1. The scale would need to be setup to generatdealike the one shown.
2. The PLU must be entered into the Back Office @pldaded to the Ruby.
3. To make sure the PLU was properly sent to theyRiny selling the PLU directly from the
Ruby by typing 217 and pressing the ENTER or PLY. ke

If you want to create the PLU from the Ruby, do thefollowing:
Log into Manager.
Select the PLU file option.
Scan the Bar code. It will scan 00000000217+
Press enter. The display will show 000000000217.
Enter description, Department, Product code, etc.
Enter the Price per pound for the item (Example2$p

How to Sell the Weighted UPC-Code?
In sales mode the operator scans the Item. Thedigipjay will show the weight of the item as
1.71 to the left of the description. If that dows work, try selling the PLU directly from the Rub
by typing 217 and pressing the ENTER or PLU key.
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Ruby Modifiers

When you build your PLU/UPC records, chose your mod ifiers appropriately.
For example:

Description Modifier

Single Beer 0

6 Pack Beer 6

12 Pack Beer 12
AGKSoft uses the modifier field for inventory calcu lations.
Click the Setup menu, select “ Products Multi-Pack Special ", you will see the ID
(That's the PLU or UPC-Code), Quantity (How many un its), Price, Desc and Modifier.
You can fix the Modifier to match the Quantity and click“*  Send to Register
If you did not properly setup the Modifiers, when y ou download from the Ruby, we
prompt you for the Quantity. This is because the R uby has a Modifier field, but does

not have a Quantity field.
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Troubleshooting on the Ruby

1. RubyLink may fail to open, go into C\GEMCOM or GEMCOM\BIN and Right click on “RubyLink.exe”
and select Properties, select the “Compatibili3.t Under [Privilege Level], checlRun this program as
administrator”. Now right click on “RubyLink.exe” and seledRun as administrator”.

2. Make sure you are using the connector that wad@gou in your package from AGKSoft.

3. If products ring up for one cent rather than thegular price. In the Department setup in AGK®&ifange the
Fraction from Yes to No and upload to the Rubyalsd upload all UPC’s that ring up for one cent.

4. If you get an Error about not being able to open@®OM Port, this means you may have some othewaneft
using that COM Port. Example: Microsoft Active $yr the Palm Sync Software.

5. If you are not properly connected to the Ruby's,p@mu may get errors such as the following:
160 - Error reading from communications port
161 - Timeout error reading from communicationg por
854 — Unable to start communications thread

6. Make sure to test GemCom as well as Ruby Link.

7. If you get Error 81 (Could not open file), checl fhassword. Most sites set the password to 1289563t 0
(No Password). If you can communicate with theyRlanager software, then your password is modylie
(no password).

8. Check all cables and make sure all cables are hyaumanected and secure

9. Reboot your PC and check the BIOS COM port settinfimi can remove the COM Port and reboot, Windows

will automatically find it and add it.

10. If you are having trouble using your COM port (rmergnunications), make sure you are not using a lswibx
and you may want to remove the COM port from thet@b Panel and let windows automatically add teraf
you reboot. Make sure you are using the proper @QONMnumber

11. Make sure the Ruby is not configured to sharedaheesCOM Port (e.g. COMb5) with other devicdsxample:
If your Ruby is usng COMS5 for Ruby Link or GemCom, make sure COM5 is not used by another device
such asthe Coin Changer.

12.1f you are having a problem uploading the mix aratain to the Ruby, you may want to clear all thesteng
Mix & Match from the Ruby £ To do that, go to the Ruby’s MAINTENANCE modegih and look for “10.
CREATE FILES”, hit Enter and look for “091: /ramixdat” and pressVVOID LINE”. Look for “092:
/ram/match.dat” and pres¥OID LINE”. You can now re-upload the Mix/Match. Also, atbver products
you added to the Mix, make sure these productadiirexist on your Ruby before sending the Mix aradd¥.

15



