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Salesforce Guide for Pfizer tracking

The purpose of this guide to assist direct service staff with instructions for how to navigate Pfizer Rx Pathways
resources on the Pfizer site and track client outcomes in Salesforce. This guide assumes users have a basic
knowledge of Salesforce data entry. If this is not the case please refer to the general Salesforce guide first. Any
additional questions about the Pfizer Rx Programs can be sent to Jackie Guzman via email: Jguzman@lisc.org .
More information about the Pfizer Rx Pathways program is also available on their website:
https://www.pfizerrxpathways.com/

There are 5 programs available through Pfizer Rx Pathways:

Pfizer Patient Assistance Program - Provides free Pfizer medicines to eligible patients through their doctors’ offices,
at home, or—in some cases—directly at the pharmacy.

Pfizer Savings Program - Helps uninsured patients receive savings on more than 100 Pfizer medicines directly at
their pharmacy, regardless of their income.

Pfizer Institutional Patient Assistance Program - Helps uninsured patients receive savings on more than 100 Pfizer
medicines directly at their pharmacy, regardless of their income.

Treatment- Specific Patient Support Hubs - Some Pfizer medicines have support programs designed just for their
patients. Select a medicine to learn more.

Co-pay and Savings Offers - Pfizer provides access to co-pay and savings cards to help eligible patients save on
a variety of brand-name medicines, regardless of their income.

1) The first step is to navigate to the website (https://www.pfizerrxpathways.com/)
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Find Assistance That's Right for You

Pfizer RxPathways connects eligible patients to a range of assistance programs that
offer insurance support, co-pay help,* and medicines for free or at a suvmqsfr
Enter the name of the medicine you've been prescribed. You can search one medicine
i ' at a time. Then answer a few questions to see which available program(s) may be

} .’ right for you.

If you or your loved ones have been impacted by any of the recent natural disasters

and need prescription assistance, we may be able to help.
Please call 1-844-989-PATH (7284) for more information.

Search by medicine Choose from medicine list 1 can't find my medicine.

FELDENE® (piroxicam) E

Answer 3 questions to find out which program(s) may be right for you.

o What type of prescr

s o o 8 8 8 8 8 o &
ﬂ How manv people are in vour househeld? ,—‘ 'Il 'I‘ 'Il 'Il 'Il 'I‘ 'Il 'Il m 'I‘ 22

rage do you have?

Select one ~ ‘

Page 10f 6


mailto:Jguzman@lisc.org
https://www.pfizerrxpathways.com/
https://www.pfizerrxpathways.com/

LISC

f\

2) Either search for a client’s medication or “choose from medicine list”, this will direct you to answer a
quick questionnaire for your client. Complete this survey with your clients information and then click on
“Find Available Programs”

Search by medicine Choose from medicine list

FELDENE® (piroxicam)

I can't find my medicine.

Answer 3 questions to find out which program(s) may be right for you.

What type of prescription coverage do you have? ‘ None v |

(v} s s 8 8080088
How many people are in your household? 'I‘ 'n' ln' 'n‘ 'I‘ 'n' ln' 'n' 'I‘ 'n'

What is your total household income? (Before taxes) ‘ Monthly household income  ~ ‘ ‘ § 2,000

A Find Available Programs

3) The results page will connect you to programs your client may be eligible for. From there you can
download the application and complete with your client, print results or email them to be submitted at a
later time. All application must be submitted via Fax.

Note: Programs are listed in order of greatest benefit to client.
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Results:
Your Path to Assistance

Based on the information you provided, Pfizer Progrums

you may be eligible for these programs. Below is a summary of each assistance program that may be right for you. To learn more
and apply, please contact the program(s) directly.

The programs listed in blue appear to

be your best match based on your

individual needs and circumstances. All

other Pfizer and non-Pfizer programs
that may be able to help you access your
medicine are listed below your best
match in gray.

[EJ Print Results

@ E-mail Results

Pfizer Patient Assistance Program

Provides free Pfizer medicines to eligible patients through their
doctor’s office, at home, or—in some cases —via a co-pay card that
will cover the entire cost of their co-pay at the pharmacy.

‘Co'puy assistance provided through the Pfizer Patient Assistance Program
is not health insurance. For more information, please call the toll-free
number 1-866-706-2400. No membership fees apply. Patients who participate in
any federal or state pragrams, such as Medicaid or Medicare, are not eligible for
co-pay assistance. However, these patients may be eligible to recei
medicine for free through the Pfizer Patient Assistance Program. Terms and
conditions apply.

their

| Download Application Qe Call 1-866-706-2400

Pfizer Institutional Patient Assistance Program

Eligible uninsured patients may be able to receive free medicine

thraiinh calart hanlth cantare and hacnitale acrace the cncbos that
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In Salesforce:

Once you have identified your client’s eligibility this should be tracked in salesforce for tracking.

1) Add your client to the “Group(s) for reporting” called “Pfizer Rx Pathways”. This is done by editing the
client’s “case record” and navigating to “Group(s) for reporting”. Select the group you would like to add
and move it to the “chosen” box.

Group(s) for reporting e
Homeownership Assistance Team (HAT) - Chosen o
PATH LJ Pfizer Rx Pathways
Propserls
Retail Pilot - -

0K || Cancel

2) Create an “Income Supports Counseling” service entry.

Note: Pfizer Institutional Patient Assistance Program is the only program that will be entered as an “Outbound
Referral” instead of a service entry.

case search Search ECM -
management

Home Intake Entities Contacts Client Households Groups & Classes  Reports Dashboards  +

=] Select an ECM Service Entry Form

Employment Counseling Financial Counseling ® Income Supports Counseling Work/Education Supports

Next| | Cancel

Copyright  2000-2018 salesforca.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compiiance
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3) The Pfizer Rx Pathway programs can be under the “Medical Benefit/Health Insurance” story. Click the the
story to open it up and enter “Pfizer” as the “Name of Entity”.
4) Choose the “Status” that applies (i.e Applied (or re-applied) , Approved (or re-approved), Disscused pros

and cons)

5) Select “Type of medical benefit/subsidy” based on the program your client has applied for

Pfizer Patient Assistance Program = Non-state Prescription Assistance

Pfizer Savings Program — Non-state Prescription Discount Program
Treatment- Specific Patient Support Hubs — Treatment Specific Assistance

Co-pay and Savings Offers — Co-payment assistance

@ Salesforce - Enterprise Edition x -+

& c 8@ https://cna30.visual.force.com/apex/FOCISCoun1?caseRecordld=alt36000003Wey2 AAC&ecmConfigld=a1736000001cuPlAAY &ecmSAld=a1B360000011bpZEA...  fr Q @& @ o o

» Child Care Subsidies

» FAFSA

» Financial Aid {grants)

» Head Start/Early Head Start

* Medical Benefit/Health Insurance

Client UOS Name of Entity Status
Carrie
Fake 0.00 Pfizer —-None—

Units of Service: Time (Minutes)

» Other Non-Recurring Assistance (cash or non-cash)

» Recurring Cash Assistance/Payments

» SNAP (food stamps and comparable programs)

» Subsidized Housing

» Unemployment Compensation

» Utility Assistance

» WIC (Women, Infants & Children)

¥ Note

Note Created By

Type of medical benefit'subsidy

v | |--None—
—None—

General health insurance

Single medical exam/service (not dentalivision)
Single dental exam/service

Single vision exam/service

Dental insurance

Vision insurance

Long-term care insurance

Medicare Part D

Medicare Supplemental Health Insurance
Lew Income Subsidy (Medicare Part D)
Medicare Savings Program

Patient Assistance Program

State Prescription Assistance Proaram
Non-State Prescription Assistance Program
MNan-State Prescription Discount Program
Co-Payment Assistance

Treatment Specific Assistance

Created Date

Add Row

Other type of benefit/ Subsidy Frequency of Payment/

—-None—

View/Edit
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If you are referring your client to a Pfizer Institutional Patient Assistance location, you will need to enter this as an
“Outbound Referral”.

1) From the client’s case record, hoover over “Outbound Referrals” and click on “new Outbound referral”

2) From the pick list for “Referral Reason (s)” find and select “Pfizer Institutional Patient Assistance Program”
and move to the chosen box.

3) Find “Referring To” entity. Note: this may require you to create an entity before creating this outbound
referral.

%/ New Outbound Referral R

Outbound Referral Edit save | | Save & New| |Cancel

Information

Referral Date | 5/1/2018 [91712018 ] Record Type  External
Case Record | Carrie Fake FOC 8/2017 Caf &

Reforral Details and Reasons. |

Referral
Reason(s) | Mental/behavioral health services (including substance abuse treatment) P Chosen - X i N
Physical health services (including dental health care) Pfizer Institutional Patient Assistance Program
Other ML -
Referral
Reason(s)
- Other
4
Referral To
Referring to Organization  Breakthrough Urban - TEST | &)
Notes
Notes  |sample notes

Save | | Save & New | |Cancel

Copyright © 2000-2018 salesforce.com, inc. Al rights reserved. | Privacy_ Statement | Security Statement | Terms of Use |
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Additonal Resources:

https://www.pfizerrxpathways.com/learn-about-programs

All applications can be printed directly from the website. At the top of the main page click on “Download
Materials” to see applications A-D. The links to these application are also found below.

B Cowrioad s =+

“ c

s/ weorm plizerrpathways.com/downiosd pdf-appicat o

Download Applications

Pizes RxPathwys connects elgible patients to a r
and madh

assistance peograns that offer insurance suppert. co-pay help "
e ngs.¥

m application farms. These forms are designed
" 10 recetve their medicines fof free, of who heed
& coveroge

Below are downloadabie versions of our mast frequently requ
for patients who wont to cpply to the Phrer Patient Assistance
bl undesstanding their in

The Plizer madicines assockated with these application forms are listed below with an "A" 8. 7 or D to their left to help
you eauly identify the applcotion that's tight for you. based on the medicine you've been prescribed

Application Application Application

Primary Care Medicines Specialty Medicines Vaceines Lyrncg'a’ (pregabalin)
Lyrica™CR (pregabalin}

B Emo Downloat B Esmail Dewnload B Eme Downkood =]

Application A
Application B
Application C
Application D

Free marketing materials are also available for order on the Pfizer website. If you would like to order marketing
materials click on “Explore more Resources” at the top of the website and scroll down to “Order materials”. There
are 2 brochures that are available in both English and Spanish.

Order Materials

Order free prescription assistance materials for your office and community.
Step1of3

o 2 s “
[] Pfizer RxPathways ] Partnership for Prescription [] Wallet Card
Take-One Display Assistance (PPA) Brochure

475 public and private assistance
Order 1 Easel Display (50 Take-Ones) programs. Order 1 Pack of 10 Wallet Cards

(R R

Order 1 Pack of 50 Brochures

‘ Engiish ~
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https://www.pfizerrxpathways.com/learn-about-programs
https://www.pfizerrxpathways.com/sites/default/files/attachment/0831_RxPathwaysGroupA_050317_revised_7_10_18_0.pdf
https://www.pfizerrxpathways.com/sites/default/files/attachment/0830_PfPatientAssistanceGroupB_6_22_18%20FINAL%20RC%20APPROVED_0.pdf
https://www.pfizerrxpathways.com/sites/default/files/attachment/0833_PrevPfPatientAssist-C_6_22_18%20FINAL%20RC%20APPROVED_0.pdf
https://www.pfizerrxpathways.com/sites/default/files/attachment/0832_LyricaCR_PfPatientAssist-D_6_25_18%20FINAL%20RC%20APPROVED_0_0.pdf

