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Professionals:  Often family caregivers need to 

know where to go for information and services 

in their local communities.  This document is a 

tool for your agency or organization to identify 

the best local resources covering a variety of 

issues.    

  

Self-Advocates and Families: Knowing where 

to look for services in your community can be a 

daunting task if you don’t know where to start.  

The State Council on Developmental 

Disabilities San Bernardino Regional office 

compiled this Resource Guide to assist you in 

your search.  We hope you find this resource 

helpful. 
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The following resources and internet web sites are 

listed for your convenience. Inclusion of any resource 

should not be construed as an endorsement by State 

Council on Developmental Disabilities (SCDD) of the 

accuracy of, or support for, the information or views 

expressed by that organization.  

Inyo County 

Regional Center Information 

 

Kern Regional 

Center 
3200 North 

Sillect Avenue 

Bakersfield, CA 

93308 

 

Executive Director: Robert 

Riddick (Interim) 
(661) 327-8531 

 

Inyo, Kern, 

and Mono 

counties 

Disability Rights of California (DRC) Information 

(Fresno Satellite Office) 

567 West Shaw, Suite C-3 

 Fresno, CA 93704 

 (559) 476-2000 

 Fax (559) 476-2001 

Inyo, Kern, and Mono counties 

Office of Clients Rights Information (OCRA) 

http://www.dds.ca.gov/RC/rc372.cfm
http://www.dds.ca.gov/RC/rc372.cfm
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Mario Espinoza, Clients' Rights 

Advocate (CRA)  

Yadira Camorlinga, Assistant CRA 

(ACRA) 

2104 24th Street, Suite 4 

Bakersfield, CA 93301 

Phone: (661) 208-4847 

Fax: (661) 208-4848 

E-mail: 

Mario.Espinoza@disabilityrightsca.org  

Yadira.Camorlinga@disabilityrightsca.

org 

Inyo, Kern, and 

Mono counties 

 

Individual Advocacy Organizations 

Services 

Provided 

Organization Information 

Independent 

Living Skills that 

include: 

 

Rolling Start 

San Bernardino Office: 

1955 Hunts Lane #101 

San Bernardino, CA 92408 

(909) 890-9516 – Voice 

(909) 890-9517 – Fax 

Hesperia office: 

15550 Main Street, #C12 

Hesperia, CA 92345 

San 

Bernardino

, Mono, & 

Inyo 

Counties 
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(760) 949-7626 – Voice 

(760) 949-7629 – Fax 

Rolling Start ILS goals that are learned or improved include: 

Money management: Develop a Budget, Dealing with 

delinquent debt, Clipping Coupons, Food Preparation on a 

Budget, Check Writing and Definitions, Identifying Needs vs 

wants. 

Self-empowerment Trainings: ADA Training, Benefits 

Counseling, Accessible and affordable housing. 

Health and Fitness: Finding Doctors, Scheduling 

Appointments, Navigating Healthcare, Insurance Systems 

and Living Well with Disability. 

Social Skills: Making Friends, Meeting New People, Healthy 

relationships, Personal Hygiene and Safe use of Social 

Media. 

Home Management: Basic housekeeping, Deep Cleaning and 

Organizational Skills. 

Travel Training: Driver’s Education, learning how to use 

public transportation and Paratransit. 

Self-Advocacy: Individual Advocacy Training and Benefits 

Assistance. 

Peer Advising: Cross Disability peer to peer support in group 

or individual settings. 

Home & Community Safety: Emergency Preparedness and 

Community Resources 

Job Seeking Skills: Working Well with Disability, Basic 

Computer Skills and Networking. 
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Cited: About Independent Living, Author Unknown (2016) 

http://www.rollingstart.com/?page_id=142  

Social Security  

Service Resource Provided 

Social 

Security 

www.ssa.gov  

2016 Red Book: 

https://www.ssa.gov/redbook/  

My Social Security Account 

http://www.socialsecurity.gov/myaccoun

t/ 

Benefits for a Disabled Child 

http://www.socialsecurity.gov/dibplan/d

qualify10.htm#age22 

http://www.socialsecurity.gov/applyfordi

sability/child.htm  

How Work Affects Your Benefits 

http://www.ssa.gov/pubs/EN-05-

10069.pdf  

Talent Knows No Limits Webinars- 

Interwork Institute 

http://interwork.sdsu.edu/chiip  

Ticket To Work & Webinars 

https://www.chooseworkttw.net/wise/jsp

/wise.jsp 

http://www.ssa.gov/pubs/EN-05-

 

http://www.rollingstart.com/?page_id=142
http://www.ssa.gov/
https://www.ssa.gov/redbook/
http://www.socialsecurity.gov/myaccount/
http://www.socialsecurity.gov/myaccount/
http://www.socialsecurity.gov/myaccount/
http://www.socialsecurity.gov/dibplan/dqualify10.htm
http://www.socialsecurity.gov/dibplan/dqualify10.htm
http://www.socialsecurity.gov/dibplan/dqualify10.htm
http://www.socialsecurity.gov/applyfordisability/child.htm
http://www.socialsecurity.gov/applyfordisability/child.htm
http://www.socialsecurity.gov/applyfordisability/child.htm
http://www.ssa.gov/pubs/EN-05-10069.pdf
http://www.ssa.gov/pubs/EN-05-10069.pdf
http://www.ssa.gov/pubs/EN-05-10069.pdf
http://interwork.sdsu.edu/chiip
https://www.chooseworkttw.net/wise/jsp/wise.jsp
https://www.chooseworkttw.net/wise/jsp/wise.jsp
http://www.ssa.gov/pubs/EN-05-10061.pdf
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10061.pdf  

http://www.choosework.net/ 

 

Medicaid/Medi-Cal Resources 

Services 

Provided 

Organization Information Area 

Contact 

directly for 

information 

on: 

Medicare 

Basics  

Prescription 

Drugs  

Low-

Income 

Help  

Medigap  

Medicare 

Advantage  

Other 

Health 

Insurance  

Appeals  

Billing & 

San Bernardino County HICAP office  

Address 

9121 Haven 

Ave, Suite 120 

Rancho 

Cucamonga, CA 

91739 

view map  

Fax 909-758-5790  

Interim 

Manager 

Douglas Shaw 

909-256-8369, 

ext. 300 

dshaw@hicapsb

c.org 

Hours 

Monday - 

Friday: 8:15 to 

4:15  
 

San 

Bernar

dino, 

Inyo & 

Mono 

Counti

es 

http://www.ssa.gov/pubs/EN-05-10061.pdf
http://www.choosework.net/
http://www.choosework.net/
https://maps.google.com/maps?q=9121+haven+ave+rancho+cucamonga&hl=en&safe=off&hnear=9121+Haven+Ave,+Rancho+Cucamonga,+San+Bernardino,+California+91730&gl=us&t=h&z=16
mailto:dshaw@hicapsbc.org
mailto:dshaw@hicapsbc.org
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Claims  

Disabilities  

Long-Term 

Care  

Health Care 

Reform  

Fraud & 

Abuse 

Get Help 

with Free 

Medicare 

Counseling:  

1-800-434-

0222 

Contact 

directly for 

information 

on: 

Medicaid 

Policy 

Health Care 

Integration 

Children’s 

Health 

Insurance 

Health Care 

Value 

Harbage Consulting 

1400 K Street, Suite 204 

Sacramento, CA 95814 

916.662.7930 Office 

916.662.7982 Fax 

Throug

hout 

Califor

nia, 

contact 

directl

y for 

local 

contact 

inform

ation 
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In Home Supportive Services (IHSS) 

IMAAA/IMSP 

INYO AND MONO COUNTIES 

163 May Street 

Bishop, CA 93514 

(760) 873-6364 

(800) 510-2020 

(760) 873-5103 Fax 

CONTACTS 

Administrative: 

Jean Turner 

Director of Inyo County Health and Human Services and 

IMAAA 

(760) 873-3305 

Email: jturner@inyocounty.us  

Program - Inyo County: 

Marilyn Mann 

Director of Adult and Children's Services with Inyo County 

Health and Human Services/IMAAA 

(760) 872-1727 

Email: mmann@inyocounty.us  

Program - Mono County: 

Anita Reeve 

Program Operator with Mono County Social Services 

(530) 495-1262 

Email: areeve@mono.ca.gov  

mailto:jturner@inyocounty.us
mailto:mmann@inyocounty.us
mailto:areeve@mono.ca.gov
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IMAA/IMSP Services offiered: 

The purpose of this information is to give you an outline of 

the services and assistance available to older persons in Inyo 

and Mono Counties through IMAAA. Many other agencies 

provide services and IMAAA can link or refer you to these 

agencies. 

Background: 

The Inyo Mono Area Agency on Aging, IMAAA, is 

concerned with all matters that relate to the needs of older 

persons in Inyo and Mono Counties. IMAAA is a joint-

powers agency created by the Inyo and Mono County 

Supervisors and designated by the California Department of 

Aging, CDA, to plan, deliver, and administer services for 

older persons and certain disabled adults. IMAAA is one 

of nearly 700 local area agencies across the nation, which 

provides access to senior services.  

Services of the Inyo and Mono Senior Programs: 

IMAAA is operated through the Inyo County Department of 

Health and Human Services (HHS) and programs are 

provided in Mono County through a contract with Mono 

County Social Services. Programs in Inyo County are 

provided directly by HHS. 

Information and Assistance 

When you don't know where to turn, turn to IMAAA first. 

Please call us for access to and information on all resources 

and services for older adults in Inyo and Mono Counties and 

surrounding areas. Call toll free (800) 510-2020 or call (760) 
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873-6364 in the Bishop area. Website at: 

www.countyofinyo.org/imaaa/index.htmIt is our job to know 

what services and resources are available. If we do not know 

immediately, we'll find out and get back to you. 

Assisted Transportation 

For seniors who need transportation but cannot ride the Inyo 

Mono Transit bus due to physical limitations, escorted rides 

to essential services can be arranged by appointment. 

Medical Transportation Services 

Many medical services needed by residents must be obtained 

outside the Inyo/ Mono area. We may be able to schedule 

rides to out-of-area medical appointments if you have no 

public or private alternative. Requires 7-10 day advance 

notice. 

In-Home Caregiver Services 

A variety of services to assist older persons in their homes are 

available. In-home services include: 

Respite Care to aid the primary caregiver of a senior at home 

through Day Care or relief workers. Also Caregiver 

Counseling and education. 

Homemaker Aide and Personal Care Services, such as 

laundry, household cleaning and bathing assistance in the 

homes of eligible seniors. 

Emergency Response System (ERS) devices are placed in the 

homes of eligible frail elderly persons and can be used to 

summon assistance. 

Home delivered meals. 



 
 

18 | P a g e  

Linkages. 

Mental Health Resources 

Inyo County Mental Health 

Address: 162 Grove St, Bishop, CA 93514 

Phone:(760) 872-1727 

 

http://mental-health-

facilities.healthgrove.com/l/5253/Inyo-County-

Mental-Health  

Inyo 

County 

Inyo County Departments 

Inyo County Departments  

Department Address Telephone 

County Offices 

168 N. 

Edwards St.  

Independence

, CA 93526 

(760) 878-

0366 Independence  

(760) 873-8481 

Bishop  

(760) 876-5559 Lone 

Pine  

(800) 447-4696 Death 

Valley,  

        Tecopa, Olancha 

and 

http://mental-health-facilities.healthgrove.com/l/5253/Inyo-County-Mental-Health
http://mental-health-facilities.healthgrove.com/l/5253/Inyo-County-Mental-Health
http://mental-health-facilities.healthgrove.com/l/5253/Inyo-County-Mental-Health
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         the Shoshone 

area 

Administrative 

Officer 

PO Drawer N 

Independence

, CA 93526 

  

224 N. 

Edwards St.  

Independence

, CA 93526 

(760) 878-0292 

Airport 

PO Drawer Q 

Independence

, CA 93526 

 

 

703 Airport 

Rd. 

Bishop, CA 

93514 

(760) 872-2971 

Agricultural 

Commissioner  

207 W. South 

St. 

Bishop, CA 

93514 

(760) 873-7860 

Animal Control County Road  (760) 876-5404 

http://www.inyocounty.us/Airport/index.html
http://www.inyomonoagriculture.com/
http://www.inyomonoagriculture.com/
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Big Pine, CA 

93513 

(760) 873-7852 

Animal Shelter 

County Road 

Big Pine, CA 

93513 

(760) 938-2715 

Assessor 

      Assessment 

Appeal Form 

      Notice of 

Value Card  

      Request For 

Address Change  

PO Box J 

Independence

, CA 93526 

(760) 878-0302 

Independence  

(760) 872-2702 

Bishop 

InyoAssessor@inyoc

ounty.us 

Auditor-

Controller 

PO Box R 

Independence

, CA 93526 

(760) 878-0343 

Board of 

Supervisor

s 

PO Box N 

Independence

, CA 93526  

(760) 878-0373 

First 

District 

Supervisor 

Dan 

217 Arcturis 

Circle 

Bishop, CA 

93514  

(760) 873-8501 (District 

Office) 

(760) 937-3368 (Cell) 

dtotheroh@inyocounty.us  

http://www.inyocounty.us/Assessor/
http://www.inyocounty.us/inyo_county_assessor.htm
http://www.inyocounty.us/inyo_county_assessor.htm
http://www.inyocounty.us/PDF_Files/back%20of%20notice%20of%20value%20card.pdf
http://www.inyocounty.us/PDF_Files/back%20of%20notice%20of%20value%20card.pdf
http://www.inyocounty.us/Assessor/Documents/Request_For_Address_Change.pdf
http://www.inyocounty.us/Assessor/Documents/Request_For_Address_Change.pdf
mailto:inyoassessor@inyocounty.us
mailto:inyoassessor@inyocounty.us
mailto:larcularius@inyocounty.us
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Totheroh  

Second 

District 

Supervisor 

Jeff 

Griffiths  

199 Edward 

Street 

Bishop, CA 

93514  

(760) 937-0072 (District 

Office and Cell) 

jgriffiths@inyocounty.us  

Third 

District 

Supervisor 

Rick Pucci  

P. O. Box 

128 

Bishop, CA 

93514  

(760) 878-0373 

(Independence Office) 

(760) 872-0917 (District 

Office) 

supervisor.pucci@gmail.co

m  

Fourth 

District 

Supervisor 

Mark 

Tillemans  

215 N. 

School Street 

P.O. Box 612 

Big Pine, CA 

93513  

(760) 938-2024 (District 

Office) 

(760) 878-8506 (Cell 

Phone) 

mtillemans@inyocounty.us  

Fifth 

District 

Supervisor 

Matt 

Kingsley  

210 Lasky 

Lane 

P. O. Box 

110 

Lone Pine, 

CA 93545  

(760) 878-8508 (District 

Office and Cell) 

mkingsley@inyocounty.us  

mailto:jgriffiths@inyocounty.us
mailto:supervisor.pucci@gmail.com
mailto:supervisor.pucci@gmail.com
mailto:mtillemans@inyocounty.us
mailto:mkingsley@inyocounty.us
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Board Appointments  

 

Building 

Inspector 

207 W. South 

St.  

Bishop, CA 

93514  

(760) 878-0215 

Independence 

(760) 873-7857 

Bishop  

Child Support 

Services  

PO Box 1147 

230 W Line 

St.  

Bishop, CA 

93514 

1 (866) 901-3212 

Coroner 

324 W. Elm 

St.  

Bishop, CA 

93514 

(760) 873-4266 

County Clerk 

PO Box F 

Independence

, CA 93526 

(760) 878-0223 

Independence  

(760) 872-2710 

Bishop 

County Counsel 

PO Box M 

Independence

, CA 93526 

(760) 878-0229 

Independence  

(760) 872-1169 

Bishop 

District Attorney PO Box D (760) 878-0282 

http://www.inyocounty.us/board_appointments.htm
http://www.inyocounty.us/CSS/
http://www.inyocounty.us/CSS/
http://clerkrecorder.inyocounty.us/


 
 

23 | P a g e  

    Criminal 

Division 

inyoda@inyocou

nty.us 

thardy@inyocou

nty.us 

Independence

, CA 93526 

 

230 W. Line 

St.  

Bishop, CA 

93514  

Independence 

 

 

(760) 873-6657 

Bishop  

(760) 872-1078 

Bishop  

District Attorney 

    Victim Witness 

Division 

inyoda@inyocou

nty.us 

thardy@inyocou

nty.us 

PO Box D 

Independence

, CA 93526 

 

230 W. Line 

St. 

Bishop, CA 

93514  

(760) 878-0282 

Independence 

 

 

(760) 873-6669 

Bishop 

 

Eastern 

California 

Museum 

155 N. Grant  

Independence

, CA 93526 

(760) 878-0364  

(760) 878-0258 

Elections 

Department 

PO Box F 

Independence

, CA 93526 

(760) 878-0224 

Independence  

(760) 872-2710 

Bishop  

(760) 876-5559 Lone 

Pine 

mailto:inyoda@inyocounty.us
mailto:inyoda@inyocounty.us
mailto:thardy@inyocounty.us
mailto:thardy@inyocounty.us
mailto:inyoda@inyocounty.us
mailto:inyoda@inyocounty.us
mailto:thardy@inyocounty.us
mailto:thardy@inyocounty.us
http://www.inyocounty.us/ecmsite/index.html
http://www.inyocounty.us/ecmsite/index.html
http://www.inyocounty.us/ecmsite/index.html
http://elections.inyocounty.us/
http://elections.inyocounty.us/
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Environmental 

Health 

  Services 

207 W. South 

St.  

Bishop, CA 

93514 

(760) 878-0238 

Independence  

Mosquito 

Abatement 

207 W. South 

St. 

Bishop, CA 

93514 

(760) 873-7853 

Bishop 

(760) 873-7860 

Farm Advisor 

    (Univ. of Cal. 

Extension) 

207 W. South 

St. 

Bishop, CA 

93514 

(760) 873-7854 

Fictitious 

Business Names 

PO Box F 

Independence

, CA 93526 

(760) 878-0410 

Independence  

(760) 872-2710 

Bishop  

(760) 876-5559 Lone 

Pine 

Health& Human 

Services 

  

  

   

  

155 E. 

Market Street 

P.O. Drawer 

A 

Independence

, CA 93526  

(760) 878-0242 

FAX: (760) 878-0266 

  

  

(760) 873-3305 

http://www.inyocounty.us/EnvironmentalHealth/index.html
http://www.inyocounty.us/EnvironmentalHealth/index.html
http://www.inyocounty.us/EnvironmentalHealth/index.html
http://www.inyomonoagriculture.com/
http://www.inyomonoagriculture.com/
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Child Protective 

Services 

Adult Protective 

Services  

Mental Health 

Services Act 3-

Year Plan 

   

First 5 Inyo 

County 

(Children and 

Families 

Commission)  

Public Health 

Department  

Aging Services - 

ESAAA  

163 May 

Street 

Bishop, CA 

93514  

162 Grove 

Street 

Bishop, CA 

93514  

162 Grove 

Street 

Bishop, CA 

93514  

162 Grove 

Street 

Bishop, CA 

93514  

568 W Line 

Street 

Bishop, CA 

93514  

162 Grove 

Street 

Bishop, CA 

FAX: (760) 873-6505  

(760) 872-1727 

FAX: (760) 872-1749  

(760) 873-6533 

  

(760) 873-6453 

FAX: (760) 872-2769  

(760) 873-7868  

(760) 873-6364 

FAX: (760) 873-5103 

http://www.inyocounty.us/MHSA_CSSplan/index.htm
http://www.inyocounty.us/MHSA_CSSplan/index.htm
http://www.inyocounty.us/MHSA_CSSplan/index.htm
http://www.inyocounty.us/first5/index.htm
http://www.inyocounty.us/first5/index.htm
http://www.inyocounty.us/first5/index.htm
http://www.inyocounty.us/first5/index.htm
http://www.inyocounty.us/first5/index.htm
http://www.inyocounty.us/publichealth/index.php
http://www.inyocounty.us/publichealth/index.php
http://www.inyocounty.us/aging/
http://www.inyocounty.us/aging/
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93514  

Jail 
Independence

, CA 
(760) 878-0370 

Library 

110 N. Main, 

Big Pine  

210 Academy 

Ave., Bishop  

168 N. 

Edwards, 

Independence  

S. 

Washington, 

Lone Pine 

(760) 938-2420 Big 

Pine  

(760) 873-5115 

Bishop  

(760) 878-0260 

Independence  

(760) 876-5031 Lone 

Pine 

Motor Pool 

Motor Pool 

Vehicle 

Reservation 

Form  

Motor Pool Rules 

and Procedures 

163 May 

Street  

Bishop, CA 

93514 

Phone: (760) 873-

5577 

FAX: (760) 873-5599  

Parks& 

Recreation  

163 May 

Street 

Bishop, CA 

(760) 873-5577 

Bishop  

http://www.inyocounty.us/library/
http://www.inyocounty.us/MotorPool/Motor%20Pool%20Vehicle%20Reservation%20Form.pdf
http://www.inyocounty.us/MotorPool/Motor%20Pool%20Vehicle%20Reservation%20Form.pdf
http://www.inyocounty.us/MotorPool/Motor%20Pool%20Vehicle%20Reservation%20Form.pdf
http://www.inyocounty.us/MotorPool/Motor%20Pool%20Vehicle%20Reservation%20Form.pdf
http://www.inyocounty.us/Documents/MotorPool-Rules.pdf
http://www.inyocounty.us/Documents/MotorPool-Rules.pdf
http://www.inyocountycamping.com/
http://www.inyocountycamping.com/
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93514  

Personnel 

County Jobs  

224 N. 

Edwards St. 

PO Box 249 

Independence

,  CA 93526 

(760) 878-0377 

Independence 

(760) 872-4755 

Bishop 

Planning  

PO Box L 

Independence

, CA 93526 

(760) 878-0263 

Independence  

(760) 872-2706 

Bishop 

Probation 

PO Box T 

Independence

, CA 93526 

(760) 878-0274 

Independence  

(760) 872-4111 

Bishop  

(760) 872-4005 

Bishop 

Public 

Administrator 

    Public 

Guardian 

162 Grove St. 

Bishop, CA 

93514 

(760) 873-5895 

Public Defender   

(760) 920-6120 Sopie 

Bidet 

(760) 872-8226 

Elizabeth Corpora 

http://www.inyocounty.us/county_jobs/jobs.htm
http://inyoplanning.org/
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(760) 582-2120 

Kristine Eisler 

(760) 462-5845 Josh 

Hillemeier 

(760) 873-8711 

Stephen Place 

Public Works 

Public Works 

Department 

Specification 

Inyo County 

Local 

Transportation 

Commission 

Maintenance 

Building and 

Grounds Work 

Order 

PO Box Q 

Independence

, CA 93526 

(760) 878-0201 

Independence  

(760) 872-2707 

Bishop 

 

 

 

 

(760) 878-0230 

Recorder's Office 

         

PO Box F 

Independence

, CA 93526 

(760) 878-0222 

Independence  

(760) 872-2710 

Bishop  

(760) 876-5559 

http://usspecbook.com/files/specs/inyo-county-standard-specifications.pdf
http://usspecbook.com/files/specs/inyo-county-standard-specifications.pdf
http://usspecbook.com/files/specs/inyo-county-standard-specifications.pdf
http://www.inyoltc.org/
http://www.inyoltc.org/
http://www.inyoltc.org/
http://www.inyoltc.org/
http://www.inyocounty.us/MAINTENANCE%20WORK%20ORDER.doc
http://www.inyocounty.us/MAINTENANCE%20WORK%20ORDER.doc
http://www.inyocounty.us/MAINTENANCE%20WORK%20ORDER.doc
http://www.inyocounty.us/MAINTENANCE%20WORK%20ORDER.doc
http://clerkrecorder.inyocounty.us/
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x0222 Lone Pine 

Risk Manager 

  

Americans With 

Disabilities 

Grievance 

Procedure 

  

Exposure Control 

Plan Bloodborne 

Pathogens 

  

Injury and Illness 

Prevention Plan  

163 May 

Street 

Bishop, CA 

93514  

(760) 872-2908 

(800) 735-2929 

(TTY) 

(800)735-2922 

(Voice)  

Road 

Department 

Road 

Department 

Specification 

Road Standard 

Plans 

Inyo County 

Road 

PO Box Q 

Independence

, CA 93526 

 

(760) 878-0202 

Independence  

(760) 872-2707 

Bishop 

http://www.inyocounty.us/risk/ada_grievance_procedure.htm
http://www.inyocounty.us/risk/ada_grievance_procedure.htm
http://www.inyocounty.us/risk/ada_grievance_procedure.htm
http://www.inyocounty.us/risk/ada_grievance_procedure.htm
http://www.inyocounty.us/risk/BBP.pdf
http://www.inyocounty.us/risk/BBP.pdf
http://www.inyocounty.us/risk/BBP.pdf
http://www.inyocounty.us/risk/IIPP.pdf
http://www.inyocounty.us/risk/IIPP.pdf
http://usspecbook.com/files/specs/inyo-county-road-standards.pdf
http://usspecbook.com/files/specs/inyo-county-road-standards.pdf
http://usspecbook.com/files/specs/inyo-county-road-standards.pdf
http://www.inyocounty.us/Inyo-County-Road-Standard-Plans.pdf
http://www.inyocounty.us/Inyo-County-Road-Standard-Plans.pdf
http://www.inyocounty.us/snow_removal.htm
http://www.inyocounty.us/snow_removal.htm
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Department 

Snow Removal 

Policy 

Senior Citizen 

Services & 

Information 

PO Box 1799 

Bishop, CA 

93515 

(760) 878-0396 

Independence  

(760) 873-5240 

Bishop  

(760) 876-5518 Lone 

Pine  

(760) 852-4264 

Tecopa  

(760) 938-2345 Big 

Pine 

Sheriff 

P.O. Drawer 

S  

550 Clay 

Street  

Independence

, CA 93526  

(760) 878-0383 

Independence  

(760) 873-7887 

Bishop  

(760) 876-5606 Lone 

Pine  

(760) 764-2313 

Olancha  

(760) 852-4313 

Tecopa-Shoshone  

(760) 786-2238 Death 

Valley 

http://www.inyocounty.us/snow_removal.htm
http://www.inyocounty.us/snow_removal.htm
http://www.inyocounty.us/snow_removal.htm
http://www.inyocounty.us/aging/
http://www.inyocounty.us/aging/
http://www.inyocounty.us/aging/
http://www.inyocounty.us/Sheriff/
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The Superior 

Court of 

California,  

County of Inyo 

168 N. 

Edwards St.  

Independence

, CA 93526 

301 W. Line  

Bishop, CA 

93514 

(760) 872-3038 

   
  

Treasurer-Tax 

Collector 

PO Box O 

Independence

, CA 93526 

(760) 878-0312 

Veterans Service 

Office 

207 West 

South St.  

Bishop, CA 

93514 

(760) 873-7850 

Waste 

Management  

163 May 

Street  

Bishop, Ca. 

93514  

(760) 873-5577  

Water 

Department 

135 S Jackson 

St. 

Independence

, CA 93526 

(760) 878-0001 

http://www.inyocourt.ca.gov/
http://www.inyocourt.ca.gov/
http://www.inyocourt.ca.gov/
http://www.inyocourt.ca.gov/
http://www.inyocounty.us/taxcollector/index.php
http://www.inyocounty.us/taxcollector/index.php
http://www.inyocounty.us/vso/vso.htm
http://www.inyocounty.us/vso/vso.htm
http://www.inyocountysolidwaste.com/index.html
http://www.inyocountysolidwaste.com/index.html
http://www.inyowater.org/
http://www.inyowater.org/
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Weights& 

Measures 

207 W South 

St.  

Bishop, CA 

94514 

(760) 873-7860 

 

Mono County 

Regional Center Information 

 

Kern Regional 

Center 
3200 North 

Sillect Avenue 

Bakersfield, CA 

93308 

 

Executive Director: Robert 

Riddick (Interim) 
(661) 327-8531 

 

Inyo, Kern, 

and Mono 

counties 

Disability Rights of California (DRC) Information 

(Fresno Satellite Office) 

567 West Shaw, Suite C-3 

 Fresno, CA 93704 

 (559) 476-2000 

 Fax (559) 476-2001 

Inyo, Kern, and Mono counties 

Office of Clients Rights Information (OCRA) 

http://www.inyomonoagriculture.com/
http://www.inyomonoagriculture.com/
http://www.dds.ca.gov/RC/rc372.cfm
http://www.dds.ca.gov/RC/rc372.cfm
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Mario Espinoza, Clients' Rights 

Advocate (CRA)  

Yadira Camorlinga, Assistant CRA 

(ACRA) 

2104 24th Street, Suite 4 

Bakersfield, CA 93301 

Phone: (661) 208-4847 

Fax: (661) 208-4848 

E-mail: 

Mario.Espinoza@disabilityrightsca.org  

Yadira.Camorlinga@disabilityrightsca.

org 

Inyo, Kern, and 

Mono counties 

Individual Advocacy Organizations 

Services 

Provided 
Organization Information 

Independent 

Living Skills that 

include: 

 

Rolling Start 

San Bernardino Office: 

1955 Hunts Lane #101 

San Bernardino, CA 92408 

(909) 890-9516 – Voice 

(909) 890-9517 – Fax 

Hesperia office: 

15550 Main Street, #C12 

Hesperia, CA 92345 

(760) 949-7626 – Voice 

San 

Bernardino

, Mono, & 

Inyo 

Counties 
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(760) 949-7629 – Fax 

Rolling Start ILS goals that are learned or improved include: 

Money management: Develop a Budget, Dealing with 

delinquent debt, Clipping Coupons, Food Preparation on a 

Budget, Check Writing and Definitions, Identifying Needs vs 

wants. 

Self-empowerment Trainings: ADA Training, Benefits 

Counseling, Accessible and affordable housing. 

Health and Fitness: Finding Doctors, Scheduling 

Appointments, Navigating Healthcare, Insurance Systems 

and Living Well with Disability. 

Social Skills: Making Friends, Meeting New People, Healthy 

relationships, Personal Hygiene and Safe use of Social 

Media. 

Home Management: Basic housekeeping, Deep Cleaning and 

Organizational Skills. 

Travel Training: Driver’s Education, learning how to use 

public transportation and Paratransit. 

Self-Advocacy: Individual Advocacy Training and Benefits 

Assistance. 

Peer Advising: Cross Disability peer to peer support in group 

or individual settings. 

Home & Community Safety: Emergency Preparedness and 

Community Resources 

Job Seeking Skills: Working Well with Disability, Basic 

Computer Skills and Networking. 

Cited: About Independent Living, Author Unknown (2016) 
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http://www.rollingstart.com/?page_id=142  

Social Security  

Service Resource Provided 

Social 

Security 

www.ssa.gov  

2016 Red Book: 

https://www.ssa.gov/redbook/  

My Social Security Account 

http://www.socialsecurity.gov/myaccoun

t/ 

Benefits for a Disabled Child 

http://www.socialsecurity.gov/dibplan/d

qualify10.htm#age22 

http://www.socialsecurity.gov/applyfordi

sability/child.htm  

How Work Affects Your Benefits 

http://www.ssa.gov/pubs/EN-05-

10069.pdf  

Talent Knows No Limits Webinars- 

Interwork Institute 

http://interwork.sdsu.edu/chiip  

Ticket To Work & Webinars 

https://www.chooseworkttw.net/wise/jsp

/wise.jsp 

http://www.ssa.gov/pubs/EN-05-

10061.pdf  

 

http://www.rollingstart.com/?page_id=142
http://www.ssa.gov/
https://www.ssa.gov/redbook/
http://www.socialsecurity.gov/myaccount/
http://www.socialsecurity.gov/myaccount/
http://www.socialsecurity.gov/myaccount/
http://www.socialsecurity.gov/dibplan/dqualify10.htm
http://www.socialsecurity.gov/dibplan/dqualify10.htm
http://www.socialsecurity.gov/dibplan/dqualify10.htm
http://www.socialsecurity.gov/applyfordisability/child.htm
http://www.socialsecurity.gov/applyfordisability/child.htm
http://www.socialsecurity.gov/applyfordisability/child.htm
http://www.ssa.gov/pubs/EN-05-10069.pdf
http://www.ssa.gov/pubs/EN-05-10069.pdf
http://www.ssa.gov/pubs/EN-05-10069.pdf
http://interwork.sdsu.edu/chiip
https://www.chooseworkttw.net/wise/jsp/wise.jsp
https://www.chooseworkttw.net/wise/jsp/wise.jsp
http://www.ssa.gov/pubs/EN-05-10061.pdf
http://www.ssa.gov/pubs/EN-05-10061.pdf
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http://www.choosework.net/ 

 

Medicaid/Medi-Cal Resources 

Services 

Provided 

Organization Information Area 

Contact 

directly for 

information 

on: 

Medicare 

Basics  

Prescription 

Drugs  

Low-

Income 

Help  

Medigap  

Medicare 

Advantage  

Other 

Health 

Insurance  

Appeals  

Billing & 

Claims  

San Bernardino County HICAP office  

Address 

9121 Haven 

Ave, Suite 120 

Rancho 

Cucamonga, CA 

91739 

view map  

Fax 909-758-5790  

Interim 

Manager 

Douglas Shaw 

909-256-8369, 

ext. 300 

dshaw@hicapsb

c.org 

Hours 

Monday - 

Friday: 8:15 to 

4:15  
 

San 

Bernar

dino, 

Inyo & 

Mono 

Counti

es 

http://www.choosework.net/
http://www.choosework.net/
https://maps.google.com/maps?q=9121+haven+ave+rancho+cucamonga&hl=en&safe=off&hnear=9121+Haven+Ave,+Rancho+Cucamonga,+San+Bernardino,+California+91730&gl=us&t=h&z=16
mailto:dshaw@hicapsbc.org
mailto:dshaw@hicapsbc.org
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Disabilities  

Long-Term 

Care  

Health Care 

Reform  

Fraud & 

Abuse 

Get Help 

with Free 

Medicare 

Counseling:  

1-800-434-

0222 

Contact 

directly for 

information 

on: 

Medicaid 

Policy 

Health Care 

Integration 

Children’s 

Health 

Insurance 

Health Care 

Value 

Harbage Consulting 

1400 K Street, Suite 204 

Sacramento, CA 95814 

916.662.7930 Office 

916.662.7982 Fax 

Throug

hout 

Califor

nia, 

contact 

directl

y for 

local 

contact 

inform

ation 
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IMAAA/IMSP 

INYO AND MONO COUNTIES 

163 May Street 

Bishop, CA 93514 

(760) 873-6364 

(800) 510-2020 

(760) 873-5103 Fax 

CONTACTS 

Administrative: 

Jean Turner 

Director of Inyo County Health and Human Services and 

IMAAA 

(760) 873-3305 

Email: jturner@inyocounty.us  

Program - Inyo County: 

Marilyn Mann 

Director of Adult and Children's Services with Inyo County 

Health and Human Services/IMAAA 

(760) 872-1727 

Email: mmann@inyocounty.us  

mailto:jturner@inyocounty.us
mailto:mmann@inyocounty.us
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Program - Mono County: 

Anita Reeve 

Program Operator with Mono County Social Services 

(530) 495-1262 

Email: areeve@mono.ca.gov  

In Home Supportive Services (IHSS) 

IMAA/IMSP Services offiered: 

The purpose of this information is to give you an outline of 

the services and assistance available to older persons in Inyo 

and Mono Counties through IMAAA. Many other agencies 

provide services and IMAAA can link or refer you to these 

agencies. 

Background: 

The Inyo Mono Area Agency on Aging, IMAAA, is 

concerned with all matters that relate to the needs of older 

persons in Inyo and Mono Counties. IMAAA is a joint-

powers agency created by the Inyo and Mono County 

Supervisors and designated by the California Department of 

Aging, CDA, to plan, deliver, and administer services for 

older persons and certain disabled adults. IMAAA is one 

of nearly 700 local area agencies across the nation, which 

provides access to senior services.  

Services of the Inyo and Mono Senior Programs: 

IMAAA is operated through the Inyo County Department of 

mailto:areeve@mono.ca.gov
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Health and Human Services (HHS) and programs are 

provided in Mono County through a contract with Mono 

County Social Services. Programs in Inyo County are 

provided directly by HHS. 

Information and Assistance 

When you don't know where to turn, turn to IMAAA first. 

Please call us for access to and information on all resources 

and services for older adults in Inyo and Mono Counties and 

surrounding areas. Call toll free (800) 510-2020 or call (760) 

873-6364 in the Bishop area. Website at: 

www.countyofinyo.org/imaaa/index.htmIt is our job to know 

what services and resources are available. If we do not know 

immediately, we'll find out and get back to you. 

Assisted Transportation 

For seniors who need transportation but cannot ride the Inyo 

Mono Transit bus due to physical limitations, escorted rides 

to essential services can be arranged by appointment. 

Medical Transportation Services 

Many medical services needed by residents must be obtained 

outside the Inyo/ Mono area. We may be able to schedule 

rides to out-of-area medical appointments if you have no 

public or private alternative. Requires 7-10 day advance 

notice. 

In-Home Caregiver Services 

A variety of services to assist older persons in their homes are 

available. In-home services include: 

Respite Care to aid the primary caregiver of a senior at home 



 
 

41 | P a g e  

through Day Care or relief workers. Also Caregiver 

Counseling and education. 

Homemaker Aide and Personal Care Services, such as 

laundry, household cleaning and bathing assistance in the 

homes of eligible seniors. 

Emergency Response System (ERS) devices are placed in the 

homes of eligible frail elderly persons and can be used to 

summon assistance. 

Home delivered meals. 

Linkages. 

Mono County Social Services 

http://www.monocounty.ca.gov/social-services  

Monday through Friday 

8 am to 5 pm 

760-924-1770 Mammoth Lakes 

760-932-5600 Bridgeport 

530-495-1262 Walker 

Walker 
P.O. Box 579 

107384 Hwy 395 

Walker, California  

Bridgeport 

P.O. Box 576 

37 Emigrant Street 

Bridgeport, California  

Mammoth Lakes 

P.O. Box 2969 

http://www.monocounty.ca.gov/social-services
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452 Old Mammoth Rd 

Mammoth Lakes, California 

Mental Health Resources 

Mono County Behavioral Health 

http://www.monocounty.ca.gov/behavioral-health  

Mono County Behavioral Health 

P.O.Box 2619 

(452 Old Mammoth Road-Use For Overnight 

Delivery) 

Mammoth Lakes, CA 93546 

760-924-1740; Fax 760-924-1741 

800-687-1101 

Robin Roberts, MFT, Director 

760-924-1740; Fax: 760-924-1741 

Mono 

County 

Mono County Departments 

(We need to click each link and add a table to include the 

address, phone number and links below)  

Departments 

http://www.monocounty.ca.gov/behavioral-health


 
 

43 | P a g e  

Agriculture Commissioner - Weights and Measures - 

http://www.inyomonoagriculture.com/index.html  

Animal Control  - 

https://www.monocounty.ca.gov/animal  

Assessor - https://www.monocounty.ca.gov/assessor  

Auditor - Controller - 

https://www.monocounty.ca.gov/auditor  

Behavioral Health  - 

https://www.monocounty.ca.gov/behavioral-health  

Board of Supervisors - 

https://www.monocounty.ca.gov/bos  

Building Division - 

https://www.monocounty.ca.gov/building  

Child Support Services  - 

https://www.monocounty.ca.gov/child-support  

Clerk Recorder - 

https://www.monocounty.ca.gov/clerk  

Community Development - 

https://www.monocounty.ca.gov/community-

development  

https://www.monocounty.ca.gov/agriculture
http://www.inyomonoagriculture.com/index.html
https://www.monocounty.ca.gov/animal
https://www.monocounty.ca.gov/animal
https://www.monocounty.ca.gov/assessor
https://www.monocounty.ca.gov/assessor
https://www.monocounty.ca.gov/auditor
https://www.monocounty.ca.gov/auditor
https://www.monocounty.ca.gov/behavioral-health
https://www.monocounty.ca.gov/behavioral-health
https://www.monocounty.ca.gov/bos
https://www.monocounty.ca.gov/bos
https://www.monocounty.ca.gov/building
https://www.monocounty.ca.gov/building
https://www.monocounty.ca.gov/child-support
https://www.monocounty.ca.gov/child-support
https://www.monocounty.ca.gov/clerk
https://www.monocounty.ca.gov/clerk
https://www.monocounty.ca.gov/community-development
https://www.monocounty.ca.gov/community-development
https://www.monocounty.ca.gov/community-development
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County Administrative Officer - 

https://www.monocounty.ca.gov/cao  

County Counsel - 

https://www.monocounty.ca.gov/counsel  

County Service Area #1 (CSA1) - 

https://www.monocounty.ca.gov/csa1  

District Attorney – https://www.monocounty.ca.gov/da  

Economic Development and Special Projects  - 

https://www.monocounty.ca.gov/economic  

Elections - https://www.monocounty.ca.gov/elections  

EMS - https://www.monocounty.ca.gov/ems  

Environmental Health  - 

http://monohealth.com/environmental-health  

Human Resources  - 

https://www.monocounty.ca.gov/hr  

Information Technology  - 

https://www.monocounty.ca.gov/it  

Planning Division  - 

https://www.monocounty.ca.gov/planning  

https://www.monocounty.ca.gov/cao
https://www.monocounty.ca.gov/cao
https://www.monocounty.ca.gov/counsel
https://www.monocounty.ca.gov/counsel
https://www.monocounty.ca.gov/csa1
https://www.monocounty.ca.gov/csa1
https://www.monocounty.ca.gov/da
https://www.monocounty.ca.gov/da
https://www.monocounty.ca.gov/economic
https://www.monocounty.ca.gov/economic
https://www.monocounty.ca.gov/elections
https://www.monocounty.ca.gov/elections
https://www.monocounty.ca.gov/ems
https://www.monocounty.ca.gov/ems
https://www.monocounty.ca.gov/environmental-health
http://monohealth.com/environmental-health
https://www.monocounty.ca.gov/hr
https://www.monocounty.ca.gov/hr
https://www.monocounty.ca.gov/it
https://www.monocounty.ca.gov/it
https://www.monocounty.ca.gov/planning
https://www.monocounty.ca.gov/planning
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Probation  - 

https://www.monocounty.ca.gov/probation  

Public Health  - http://monohealth.com/public-health  

Public Works - Facilities  

Public Works - Roads - 

https://www.monocounty.ca.gov/roads  

Public Works - Solid Waste  - 

https://www.monocounty.ca.gov/solid-waste  

Sheriff - Coroner -  http://monosheriff.org/sheriff  

Social Services  - 

https://www.monocounty.ca.gov/social-services  

Treasurer - Tax Collector  - 

https://www.monocounty.ca.gov/tax  

Veteran Services - 

http://www.inyocounty.us/so/services/veteran-services/  

Women Infants and Children (WIC) - 

http://monohealth.com/wic  

Workforce Services  - 

https://www.monocounty.ca.gov/workforce-services  

 

https://www.monocounty.ca.gov/probation
https://www.monocounty.ca.gov/probation
https://www.monocounty.ca.gov/public-health
http://monohealth.com/public-health
https://www.monocounty.ca.gov/facilities
https://www.monocounty.ca.gov/roads
https://www.monocounty.ca.gov/roads
https://www.monocounty.ca.gov/solid-waste
https://www.monocounty.ca.gov/solid-waste
https://www.monocounty.ca.gov/sheriff
http://monosheriff.org/sheriff
https://www.monocounty.ca.gov/social-services
https://www.monocounty.ca.gov/social-services
https://www.monocounty.ca.gov/tax
https://www.monocounty.ca.gov/tax
https://www.monocounty.ca.gov/veteran
http://www.inyocounty.us/so/services/veteran-services/
https://www.monocounty.ca.gov/wic
http://monohealth.com/wic
https://www.monocounty.ca.gov/workforce-services
https://www.monocounty.ca.gov/workforce-services
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Riverside County 

Regional Center Information 

Inland Regional 

Center 
1365 S. 

Waterman Ave. 

San Bernardino, 

CA 92408 

Mailing 

Address: P. O. 

Box 19037 

San Bernardino, 

CA 92423 

Executive Director: Lavinia 

Johnson 
(909) 890-3000 

Riverside 

and San 

Bernardino 

counties 

Disability Rights of California (DRC) Information 

(San Diego Regional Office) 

1111 Sixth Ave., Suite 200 

San Diego, CA 92101 

(619) 239-7861 

Fax (619) 239-7906  

Riverside 

County 

Office of Clients Rights Information (OCRA) 

Irene Padilla - Clients' Rights Advocate 

(CRA) 

Jazmin Romero - Assistant CRA 

Riverside 

county 

San 

http://www.dds.ca.gov/RC/rc369.cfm
http://www.dds.ca.gov/RC/rc369.cfm
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3602 Inland Empire Blvd., Suite B-100  

Ontario, CA 91764  

Phone: (909) 383-1133  

FAX (909) 383-1113  

E-mail: Irene.Padilla@disabilityrightsca.org 

Jazmin.Romero@disabilityrightsca.org 

Bernardino 

county 

Individual Advocacy Organizations 

Services 

Provided 

Organization Information 

Advocacy 

& Support 

Groups for 

Families 

and 

Professiona

ls 

TASK Riverside (at Carolyn E. Wylie Center) 
4164 Brockton Ave. 

Riverside, CA 92501 

(951) 328-1200 

TASK Riverside (at Lake Elsinore Unified 

School District) 
565 Chaney St., Bldg. E 

Lake Elsinore, CA 92530 

(951) 253-7142 

Advocacy 

& Support 

Groups for 

Families 

and 

Professiona

ls 

Autism Society Inland Empire 

www.ieautism.org 

Mailing Address (Please note this is a mailing 

address only, not a physical address): 

420 N McKinley St, Suite 111-118 

Corona, CA 92879            

Phone: 951-220-6922  

http://www.ieautism.org/
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Fax:  951-346-9149  

Email: info@ieautism.org 

Languages Services: English, Spanish and 

Arabic.  

 

Assistive 

Technology 

 

Senior Low 

Vision 

 

System 

Advocacy 

 

Riverside Office (Corporate Offices) 

Community Access Center 

Hours: Monday through Friday - 8:00 a.m. to 

4:30 p.m. 

6848 Magnolia Avenue, Suite 150 

Riverside, CA 92506-2858 

Voice: (951) 274-0358  Fax: (951) 274-0833 

TTY: (951) 274-0834   

  

Contact for Services 

Executive Director: 

e-mail: Paul Van Doren (Executive Director) 

Programs Director (Advocacy Services): 

e-mail: Faustino Alvarez (Programs Director) 

Assistive Technology Programs: 

e-mail: Leonard Ortega (Assistive Technology 

Coordinator) or 

e-mail: Luke Hsieh (Assistive Technology 

Advocate) 

Senior Low Vision Programs: 

e-mail: Wayne Aiken (SLV Manager) 

 

mailto:info@ieautism.org
mailto:execdir@ilcac.org
mailto:pmgr1@ilcac.org
mailto:ATCOOR@ILCAC.ORG
mailto:ATCOOR@ILCAC.ORG
mailto:ilsup@ilcac.org
mailto:ilsup@ilcac.org
mailto:slvmgr@ilcac.org
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System Advocacy Services: 

e-mail: Mario Janesin (Systems Change 

Advocate) 

 

Human Resources: 

e-mail: Mark Alexander (Human Resources 

Specialist) 

 

Independen

t Living 

Services 

 

System 

Advocacy 

 

Contact 

directly for 

other 

services 

 

Menifee Office 

Community Access Center 

Hours: Monday through Friday - 8:00 

a.m. to 4:30 p.m. 

 

27070 Sun City Blvd. 

Menifee, CA 92586-2509 

Voice: (951) 263-0708 

Contact for Services: 

e-mail: Marie Rojas (Independent Living 

Advocate) 

Servin

g the 

cities 

of: 

Canyo

n 

Lake; 

Hemet; 

Lake 

Elsinor

e; 

Menife

e; 

Moren

o 

Valley; 

Murrie

ta; 

Perris; 

mailto:scadvocate@ilcac.org
mailto:scadvocate@ilcac.org
mailto:hrs@ilcac.org
mailto:hrs@ilcac.org
mailto:ilser5@ilcac.org
mailto:ilser5@ilcac.org
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San 

Jacinto

; 

Temec

ula; 

and 

Wildo

mar. 

 

System 

Advocacy 

 

Contact 

directly for 

other 

services 

 

 

Palm Desert Office 

Community Access Center 

Hours: Monday through Friday - 8:00 

a.m. to 4:30 p.m. 

74-390 Hwy 111., Suite A 

Palm Desert, CA 92201-2509 

Voice: (760) 568-9301  Fax: (760) 568-

9319  TTY: (760) 568-9320 

  

Contact for Services: 

e-mail: Brenda Blackstone (Office 

Assistant) 

Servin

g the 

cities 

of: 

Blythe; 

Cathed

ral 

City; 

Coach

ella; 

Indian 

Wells; 

Indio; 

La 

Quinta

; Palm 

Desert; 

Palm 

mailto:admin2@ilcac.org
mailto:admin2@ilcac.org
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Spring

s; and 

Ranch

o 

Mirage

. 

 

System 

Advocacy 

 

Contact 

directly for 

other 

services 

 

Desert Hot Springs Office 

Community Access Center 

Hours: Monday through Friday - 8:00 

a.m. to 4:30 p.m. 

14-201 Palm Drive Suite 108 

Desert Hot Springs, CA 92240-6880 

Voice: (760) 288-3313    FAX: (760)288-

2854 

Contact for Services: 

e-mail: Angelica Chappell (Senior Low 

Vision Advocate) 

Servin

g the 

cities 

of: 

Desert 

Hot 

Spring

s and 

nearby 

rural 

and 

uninco

rporate

d areas 

within 

Riversi

de 

County

. 

mailto:slv3@ilcac.org
mailto:slv3@ilcac.org
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Social Security  

Service Resource Provided 

Social 

Security 

www.ssa.gov  

2016 Red Book: 

https://www.ssa.gov/redbook/  

My Social Security Account 

http://www.socialsecurity.gov/myaccoun

t/ 

Benefits for a Disabled Child 

http://www.socialsecurity.gov/dibplan/d

qualify10.htm#age22 

http://www.socialsecurity.gov/applyfordi

sability/child.htm  

How Work Affects Your Benefits 

http://www.ssa.gov/pubs/EN-05-

10069.pdf  

Talent Knows No Limits Webinars- 

Interwork Institute 

http://interwork.sdsu.edu/chiip  

Ticket To Work & Webinars 

https://www.chooseworkttw.net/wise/jsp

/wise.jsp 

http://www.ssa.gov/pubs/EN-05-

10061.pdf  

http://www.choosework.net/ 

 

 

http://www.ssa.gov/
https://www.ssa.gov/redbook/
http://www.socialsecurity.gov/myaccount/
http://www.socialsecurity.gov/myaccount/
http://www.socialsecurity.gov/myaccount/
http://www.socialsecurity.gov/dibplan/dqualify10.htm
http://www.socialsecurity.gov/dibplan/dqualify10.htm
http://www.socialsecurity.gov/dibplan/dqualify10.htm
http://www.socialsecurity.gov/applyfordisability/child.htm
http://www.socialsecurity.gov/applyfordisability/child.htm
http://www.socialsecurity.gov/applyfordisability/child.htm
http://www.ssa.gov/pubs/EN-05-10069.pdf
http://www.ssa.gov/pubs/EN-05-10069.pdf
http://www.ssa.gov/pubs/EN-05-10069.pdf
http://interwork.sdsu.edu/chiip
https://www.chooseworkttw.net/wise/jsp/wise.jsp
https://www.chooseworkttw.net/wise/jsp/wise.jsp
http://www.ssa.gov/pubs/EN-05-10061.pdf
http://www.ssa.gov/pubs/EN-05-10061.pdf
http://www.choosework.net/
http://www.choosework.net/
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Medicaid/Medi-Cal Resources 

Services 

Provided 

Organization Information Area 

Contact 

directly for 

information 

on: 

Medicare 

Basics  

Prescription 

Drugs  

Low-

Income 

Help  

Medigap  

Medicare 

Advantage  

Other 

Health 

Insurance  

Appeals  

Billing & 

Claims  

Disabilities  

Long-Term 

Care  

Riverside County HICAP office  

Website 
http://www.hica

psbc.org/ 

Address 

9121 Haven 

Ave, Suite 120 

Rancho 

Cucamonga, CA 

91739  

view map  

Telephon

e 
909-256-8369 

Program 

Manager  

Gilbert F. 

Sauceda 

909-256-8369, 

ext. 307 

gsauceda@hicap

sbc.org  

Hours 9am - 4pm  
 

Riverside 

county 

http://www.hicapsbc.org/
http://www.hicapsbc.org/
http://maps.google.com/maps?q=9121+Haven+Ave,+Suite+120,+Rancho+Cucamonga,+CA+91739&hl=en&sll=37.362445,-118.395249&sspn=0.011461,0.015664&t=h&gl=us&hnear=9121+Haven+Ave+%23120,+Rancho+Cucamonga,+San+Bernardino,+California+91730&z=16
mailto:gsauceda@hicapsbc.org
mailto:gsauceda@hicapsbc.org
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Health Care 

Reform  

Fraud & 

Abuse 

Get Help 

with Free 

Medicare 

Counseling:  

1-800-434-

0222 

Contact 

directly for 

information 

on: 

Medicaid 

Policy 

Health Care 

Integration 

Children’s 

Health 

Insurance 

Health Care 

Value 

Harbage Consulting 

1400 K Street, Suite 204 

Sacramento, CA 95814 

916.662.7930 Office 

916.662.7982 Fax 

Througho

ut 

Californi

a, contact 

directly 

for local 

contact 

informati

on 

In Home Supportive Services (IHSS) 

Riverside County Riverside 
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http://dpss.co.riverside.ca.us/office-locations 

Address: 12125 Day Street, Moreno Valley, CA 

92557 

Phone:(888) 470-4477 

Hours:  

Open · 8AM–5PM 

1-888-960-4477 

 

 

County 

Legal Services  

Free 

Legal 

Clinics 

provide 

legal 

services 

to low 

income 

people -- 

in 

Spanish 

and 

English. 

Senior 

Services 

Inland Counties Legal Services (ICLS) 

1040 Iowa Avenue Suite 109 

Riverside, CA 92507 

(951) 368-2555 

(888) 245-4257, Toll Free 

Riverside 

http://dpss.co.riverside.ca.us/office-locations
javascript:void(0)
http://www.inlandlegal.org/services/clinics/
http://www.inlandlegal.org/services/clinics/
http://www.inlandlegal.org/services/clinics/
http://www.inlandlegal.org/services/seniors/
http://www.inlandlegal.org/services/seniors/
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provide 

free civil 

legal 

assistance 

to seniors 

who are 

60 years 

or older 

and 

residing 

in 

Riverside 

and San 

Bernardin

o 

Counties. 

Free 

Legal 

Clinics 

provide 

legal 

services 

to low 

income 

people -- 

in 

Spanish 

Inland Counties Legal Services (ICLS) 

82632C US Highway 111 

Indio, CA 92201 

(760) 342-1591 

(800) 226-4257, Toll Free 

Indio 

http://www.inlandlegal.org/services/clinics/
http://www.inlandlegal.org/services/clinics/
http://www.inlandlegal.org/services/clinics/
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and 

English. 

Senior 

Services 

provide 

free civil 

legal 

assistance 

to seniors 

who are 

60 years 

or older 

and 

residing 

in 

Riverside 

and San 

Bernardin

o 

Counties. 

Mental Health Resources 

Riverside County Department of Mental Health  

Address: 1195 Magnolia Ave, Corona, CA 92879 

Phone:(951) 273-0608 

Crisis Resources 

Riverside 

County 

http://www.inlandlegal.org/services/seniors/
http://www.inlandlegal.org/services/seniors/
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If you are experiencing emotional distress and 

would like to speak to someone call one of the 

following crisis lines.  

 

For more information about each entity listed visit 

their website by clicking on each name. 

 

HELPLine - 24 Hour Crisis/Suicide 

Intervention 
The HELPline is a free, confidential Crisis/Suicide 

Intervention service. Operated by highly trained 

volunteers, the line is open 24-hours a day, seven 

days a week. 

 

Phone: (951) 686-HELP (4357) 

 

National Suicide Prevention Lifeline 
By calling 1-800-273-TALK (8255) you’ll be 

connected to a skilled, trained counselor at a crisis 

center in your area, anytime 24/7. 

 

Phone: (800) 273-TALK (800-273-8255)  

Spanish line: (888) 628-9454 

TTY: (800) 799-4TTY (4889) 

 

Veterans Crisis Line  
The Veterans Crisis Line is a Department of 

http://www.connectriverside.org/helpline/
http://www.connectriverside.org/helpline/
http://www.suicidepreventionlifeline.org/
http://www.veteranscrisisline.net/
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Veterans Affairs (VA) resource that connects 

Veterans in crisis or their families and friends with 

qualified, caring VA professionals. Confidential 

support is available 24 hours a day, 7 days a week. 

 

Phone: (800)-273-8255 Press 1 

 

The Trevor Lifeline 

National organization providing crisis and suicide 

prevention services to lesbian, gay, bisexual, 

transgender and questioning (LGBTQ) Youth  

866-4-U-TREVOR (866-488-7386) 

EMERGENCY PSYCHIATRIC HOSPITALS 

AFFILIATED WITH RCDMH  

Riverside County Regional Medical Center 

Emergency Treatment Services (ETS)  

Provides psychiatric emergency services 24 hours 

a day, 7 days a week for all ages, which includes 

evaluation, crisis intervention, and referrals for 

psychiatric hospitalization, as needed for adults, 

children, and adolescents. Consumers may be 

referred to the Inpatient Treatment Facility (ITF) 

or other private hospitals.  

 

9990 County Farm Road, Ste. 4  

Riverside, CA 92503  

Phone: (951) 358-4881  

http://www.thetrevorproject.org/
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Se Habla Español  

Telecare Riverside Crisis Stabilization Services 

Provides psychiatric emergency assessment and 

crisis stabilization for up to 24 hours for all ages. 

Services include evaluations, crisis intervention 

and referral for psychiatric 

hospitalization. Telecare Riverside Crisis 

Stabilization Services operate 24 hours a day, 7 

days a week. This facility is also a 5150 provider.  

47-825 Oasis Street 

Indio, CA 92201 

Phone: (760) 863-8600 or (760) 863-8455 

Se Habla Español  

 

Riverside County Departments 

(Need to find a comprehensive list and add in table form) 

San Bernardino County 

Regional Center Information 

Inland Regional 

Center 
1365 S. 

Waterman Ave. 

San Bernardino, 

Executive Director: Lavinia 

Johnson 
(909) 890-3000 

Riverside 

and San 

Bernardino 

counties 

http://www.dds.ca.gov/RC/rc369.cfm
http://www.dds.ca.gov/RC/rc369.cfm
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CA 92408 

Mailing 

Address: P. O. 

Box 19037 

San Bernardino, 

CA 92423 

Disability Rights of California (DRC) Information 

(Los Angeles Regional Office) 

350 South Bixel Street,  

Suite 290  

Los Angeles CA 90017 

(213)213-8000  

Fax: (213) 213-8001 

San 

Bernardino 

county 

Office of Clients Rights Information (OCRA) 

Irene Padilla - Clients' Rights Advocate 

(CRA) 

Jazmin Romero - Assistant CRA 
3602 Inland Empire Blvd., Suite B-100  

Ontario, CA 91764  

Phone: (909) 383-1133  

FAX (909) 383-1113  

E-mail: Irene.Padilla@disabilityrightsca.org 

Jazmin.Romero@disabilityrightsca.org 

Riverside 

county 

San 

Bernardino 

county 
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Individual Advocacy Organizations 

Services 

Provided 
Organization Information 

Independent 

Living Skills that 

include: 

 

Rolling Start 

San Bernardino Office: 

1955 Hunts Lane #101 

San Bernardino, CA 92408 

(909) 890-9516 – Voice 

(909) 890-9517 – Fax 

Hesperia office: 

15550 Main Street, #C12 

Hesperia, CA 92345 

(760) 949-7626 – Voice 

(760) 949-7629 – Fax 

San 

Bernardino

, Mono, & 

Inyo 

Counties 

Rolling Start ILS goals that are learned or improved include: 

Money management: Develop a Budget, Dealing with 

delinquent debt, Clipping Coupons, Food Preparation on a 

Budget, Check Writing and Definitions, Identifying Needs vs 

wants. 

Self-empowerment Trainings: ADA Training, Benefits 

Counseling, Accessible and affordable housing. 

Health and Fitness: Finding Doctors, Scheduling 

Appointments, Navigating Healthcare, Insurance Systems 

and Living Well with Disability. 

Social Skills: Making Friends, Meeting New People, Healthy 

relationships, Personal Hygiene and Safe use of Social 
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Media. 

Home Management: Basic housekeeping, Deep Cleaning and 

Organizational Skills. 

Travel Training: Driver’s Education, learning how to use 

public transportation and Paratransit. 

Self-Advocacy: Individual Advocacy Training and Benefits 

Assistance. 

Peer Advising: Cross Disability peer to peer support in group 

or individual settings. 

Home & Community Safety: Emergency Preparedness and 

Community Resources 

Job Seeking Skills: Working Well with Disability, Basic 

Computer Skills and Networking. 

Cited: About Independent Living, Author Unknown (2016) 

http://www.rollingstart.com/?page_id=142  

 

Medicaid/Medi-Cal Resources 

Services 

Provided 

Organization Information Area 

Contact 

directly for 

information 

on: 

Medicare 

Basics  

San Bernardino County 

HICAP office  

Address 

9121 Haven 

Ave, Suite 120 

Rancho 

Cucamonga, CA 

San Bernardino, 

Inyo & Mono 

counties 

http://www.rollingstart.com/?page_id=142


 
 

64 | P a g e  

Prescription 

Drugs  

Low-

Income 

Help  

Medigap  

Medicare 

Advantage  

Other 

Health 

Insurance  

Appeals  

Billing & 

Claims  

Disabilities  

Long-Term 

Care  

Health Care 

Reform  

Fraud & 

Abuse 

Get Help 

with Free 

Medicare 

Counseling:  

1-800-434-

0222 

91739 

view map  

Fax 909-758-5790  

Interim 

Manager 

Douglas Shaw 

909-256-8369, 

ext. 300 

dshaw@hicapsb

c.org 

Hours 

Monday - 

Friday: 8:15 to 

4:15  
 

https://maps.google.com/maps?q=9121+haven+ave+rancho+cucamonga&hl=en&safe=off&hnear=9121+Haven+Ave,+Rancho+Cucamonga,+San+Bernardino,+California+91730&gl=us&t=h&z=16
mailto:dshaw@hicapsbc.org
mailto:dshaw@hicapsbc.org
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In Home Supportive Services (IHSS) 

San Bernardino Country 

http://hss.sbcounty.gov/daas/IHSS/  

Address: 686 E Mill St, San Bernardino, 

CA 92415 

Phone:(866) 985-6322 

Hours:  

Open · 8AM–5PM 

1-877-800-4544 

 

San Bernardino 

County 

 

Legal Services  

Free 

Legal 

Clinics 

provide 

legal 

services 

to low 

income 

people -- 

in 

Inland Counties Legal Services (ICLS) 

715 N Arrowhead Avenue Suite 113 

San Bernardino, CA 92401 

(909) 884-8615 

(800) 677-4257, Toll Free 

San 

Bernar

dino 

http://hss.sbcounty.gov/daas/IHSS/
javascript:void(0)
http://www.inlandlegal.org/services/clinics/
http://www.inlandlegal.org/services/clinics/
http://www.inlandlegal.org/services/clinics/
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Spanish 

and 

English. 

Senior 

Services 

provide 

free civil 

legal 

assistance 

to seniors 

who are 

60 years 

or older 

and 

residing 

in 

Riverside 

and San 

Bernardin

o  

Counties. 

Free 

Legal 

Clinics 

provide 

legal 

services 

Inland Counties Legal Services (ICLS) 

13911 Park Ave., Suite 210 (2nd floor) 

Victorville, CA 92392-2407 

(760) 241-7073 

(888) 805-6455, Toll Free 

Victor

ville 

http://www.inlandlegal.org/services/seniors/
http://www.inlandlegal.org/services/seniors/
http://www.inlandlegal.org/services/clinics/
http://www.inlandlegal.org/services/clinics/
http://www.inlandlegal.org/services/clinics/
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to low 

income 

people -- 

in 

Spanish 

and 

English. 

Senior 

Services 

provide 

free civil 

legal 

assistance 

to seniors 

who are 

60 years 

or older 

and 

residing 

in 

Riverside 

and San 

Bernardin

o 

Counties. 

 

http://www.inlandlegal.org/services/seniors/
http://www.inlandlegal.org/services/seniors/
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Mental Health Resources 

Behaviora

l Health 

San Bernardino County Behavioral Health 

Address: 934 N Mountain Ave # C, Upland, CA 

91786 

Phone:(909) 579-8100 

 

Community Crisis Response Team 

The Community Crises Response Team is a 

community-based mobile crisis response program 

for those experiencing a psychiatric emergency. 

West Valley Region 

Phone: (909)-458-1517 

Pager: (909)-535-1316 

24 hours a day, 365 days a year 

East Valley Region 
Phone: (909)-421-9233 

Pager: (909)-420-0560 

24 hours a day, 365 days a year 

High Desert Region 

Phone: (760)-956-2345 

Pager (760)-734-8093 

24 hours a day, 365 days a year 
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Morongo Basin 

(760)-499-4429 

Varied Hours 

Crisis Walk-In Clinics 

The Crisis Walk-In Clinics (CWIC) provide 

urgent mental health services to residents of the 

County of San Bernardino. CWIC provides crisis 

intervention, crisis risk assessments, medications, 

referrals to county, contract and community 

resources, education and when necessary 

evaluations for hospitalization. Consumers will 

be screened for appropriateness of service and 

will either be provided referrals or admitted in to 

CWIC for additional assessment. A consumer 

may meet the criteria to see a psychiatrist, which 

will be arranged same day for adults and an 

appointment will be scheduled for children. 

CWICs are open 24/7, with the exception of the 

CWIC in Rialto which operates Monday through 

Friday 8 a.m. to 10 p.m., and Saturday 8 a.m. to 5 

p.m. 

CWIC Rialto 

850 E. Foothill Blvd. 

Rialto, CA 92376 

909-421-9495 
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Monday - Friday: 8am to 10pm 

Saturdays: 8am to 5pm 

Holidays: 8am to 5pm 

CWIC High Desert 

Valley Star Commmunity Services 

12240 Hesperia Road 

Victorville, CA 92395 

(760)-245-8837 

24 hours a day, 365 days a year 

CWIC Morongo Basin 
Valley Star Behavioral Health 

7293 Dumosa Avenue, Suite 2 

Yucca Valley, CA 92284 

Primary: (760)-365-2233 

Alternate: (855)-365-6558 

24 hours a day, 365 days a year 

 

 

San Bernardino County Departments and 

Organizations  

 

General County Information Toll Free (888) 818-8988 

 
County 

Operator  

 Or General / Business questions 

use the contact information   

tel:(888)%20818-8988
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General 

County 

Information 

Telephone: 

Toll Free 

(888) 818-

8988 

below. Click to expand each 

Department / Program Contact. 

Aging and Adult Services 
(909) 891-

3900 

 

Ron Buttram, Director 

686 E. Mill St. 

San Bernardino, CA 

92415-0640 

Telephone: (909) 891-

3900 

Fax: (909) 891-9077 

Website: 

http://hss.sbcounty.gov/da

as 

Additional Contact 

Information... 

 
 

Related 

Service

s 

The Department of 

Aging and Adult 

Services provides 

services to seniors, 

at-risk individuals, 

and adults with 

disabilities to 

improve or 

maintain choice, 

independence, and 

quality of life so 

they may age in 

place in the least 

restrictive 

environment. 

  

Agriculture Commissioner/Sealer of 

Weights & Measures 
(909) 387-2105 

tel:(888)%20818-8988
tel:(888)%20818-8988
tel:(888)%20818-8988
tel:(909)%20891-3900
tel:(909)%20891-3900
tel:(909)%20891-3900
tel:(909)%20891-3900
http://hss.sbcounty.gov/daas
http://hss.sbcounty.gov/daas
http://hss.sbcounty.gov/daas/Contact_Us.aspx
http://hss.sbcounty.gov/daas/Contact_Us.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=3
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=3
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=3
tel:(909)%20387-2105
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=3
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Roberta Y. Willhite, Ag. 

Comm./Sealer 

777 E. Rialto Ave. 

San Bernardino, CA 92415-

0720 

Telephone: (909) 387-2105 

Fax: (909) 387-2449 

Website: 

http://cms.sbcounty.gov/awm/ 

Additional Contact 

Information... 

 
 

Related 

Services 

The 

Department of 

Agriculture / 

Weights & 

Measures 

conducts 

regulatory 

programs and 

provides 

related 

services to 

protect the 

agriculture 

industry, 

businesses and 

consumers in 

the County 

through the 

fair and 

equitable 

application of 

laws and 

regulations. 

The programs 

are designed to 

protect and 

promote the 

  

tel:(909)%20387-2105
http://cms.sbcounty.gov/awm/
http://cms.sbcounty.gov/awm/ContactUs.aspx
http://cms.sbcounty.gov/awm/ContactUs.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=6
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=6
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=6
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health and 

welfare of the 

general public. 

Our goal is to 

provide 

prompt, 

responsive 

services to the 

residents of the 

County.  

Airports 
(909) 387-

8810 

 

James E. Jenkins, 

Director 

777 E. Rialto Ave. 

San Bernardino CA 92415-

0831 

Telephone: (909) 387-8810 

Fax: (909) 387-8815 

Website: 

http://sbcountywings.com 

Email: 

jjenkins@airports.sbcounty.

gov 

Additional Contact 

Information... 

 
 

Relate

d 

Servic

es 

The County of 

San Bernardino 

Department of 

Airports provides 

for the 

management, 

maintenance and 

operation of six 

county-owned 

airports. We also 

assist San 

Bernardino 

County private 

and municipal 

  

tel:(909)%20387-8810
tel:(909)%20387-8810
tel:(909)%20387-8810
http://sbcountywings.com/
mailto:jjenkins@airports.sbcounty.gov
mailto:jjenkins@airports.sbcounty.gov
http://cms.sbcounty.gov/airports/ContactUs.aspx
http://cms.sbcounty.gov/airports/ContactUs.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=7
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=7
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=7
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=7
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=7
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airport operators 

with planning, 

interpretation, and 

implementation of 

FAA general 

aviation 

requirements.  

Arrowhead Regional Medical Center 

(ARMC) 

(909) 580-

1000 

 

William L. Gilbert, Director 

400 N. Pepper Ave. 

Colton, CA 92324 

Telephone: (909) 580-1000 

Fax: (909) 580-6196 

Website: 

https://www.arrowheadmedcen

ter.org/ 

Email: 

info@armc.sbcounty.gov 

Additional Contact 

Information... 

 
 

Relate

d 

Servic

es 

The San 

Bernardino 

County 

Arrowhead 

Regional 

Medical Center 

is a safety net 

hospital with 

the primary 

mission of 

providing 

quality 

healthcare — a 

basic necessity 

of humankind 

— to the 

residents of San 

  

tel:(909)%20580-1000
tel:(909)%20580-1000
tel:(909)%20580-1000
https://www.arrowheadmedcenter.org/
https://www.arrowheadmedcenter.org/
mailto:info@armc.sbcounty.gov
https://www.arrowheadmedcenter.org/
https://www.arrowheadmedcenter.org/
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=8
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=8
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=8
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=8
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=8
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Bernardino 

County. We 

continuously 

strive to 

improve the 

health of the 

communities 

we serve and 

become the 

provider of 

choice for 

healthcare 

delivery and 

education. 

Assessor-Recorder-Clerk 
(909) 387-

8307 

 

Bob Dutton, Assessor-

Recorder-Clerk 

172 W. Third St. 

San Bernardino, CA 

92415-0310 

Telephone: (909) 387-

8307 

Fax: (909) 387-6781 

Website: 

http://www.sbcounty.go

 
 

Relate

d 

Servic

es 

The Office of the 

Assessor/Recorder/Co

unty Clerk performs 

mandated assessment, 

recording and County 

Clerk functions for 

public benefit in a 

manner that is fair, 

informative, and with 

uniform treatment. It 

  

tel:(909)%20387-8307
tel:(909)%20387-8307
tel:(909)%20387-8307
tel:(909)%20387-8307
http://www.sbcounty.gov/arc
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=11
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=11
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=11
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=11
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=11
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v/arc 

Email: 

liaison@asr.sbcounty.g

ov 

Additional Contact 

Information... 

is necessary as a 

means of revenue 

generation in order to 

fund essential public 

services and 

efficiently operate 

County and state 

government. 

Auditor-Controller/Treasurer/Tax 

Collector 

(909) 387-

8322 

 

Oscar Valdez, Auditor-

Controller/Treasurer/T

ax Collector 

268 W. Hospitality Ln. 

San Bernardino, CA 

92415-0018 

Telephone: (909) 387-

8322 

Fax: (909) 890-4045 

Fax: (909) 890-5303 

Website: 

http://www.sbcounty.go

v/atc 

Email: 

atcwebinfo@atc.sbcount

y.gov 

 
 

Relate

d 

Servic

es 

The Office of the 

Auditor-

Controller/Treasurer/

Tax Collector 

processes, 

safeguards, and 

provides information 

regarding County 

financial activities, 

manages the County 

treasury pool, collects 

and distributes 

property taxes and 

other obligations 

owed to County 

agencies and courts 

  

http://www.sbcounty.gov/arc
mailto:liaison@asr.sbcounty.gov
mailto:liaison@asr.sbcounty.gov
http://www.sbcounty.gov/arc/ContactUs.aspx
http://www.sbcounty.gov/arc/ContactUs.aspx
tel:(909)%20387-8322
tel:(909)%20387-8322
tel:(909)%20387-8322
tel:(909)%20387-8322
http://www.sbcounty.gov/atc
http://www.sbcounty.gov/atc
mailto:atcwebinfo@atc.sbcounty.gov
mailto:atcwebinfo@atc.sbcounty.gov
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=12
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=12
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=12
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=12
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=12
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Additional Contact 

Information... 

with integrity, 

independent 

judgment, and 

courteous, 

outstanding service 

that is accessible to 

citizens, businesses, 

and other public 

agencies. We are 

accurate, fair, timely 

and innovative in the 

use of technology to 

enhance services 

throughout the 

County. 

Behavioral Health 
(909) 388-

0801 

 

CaSonya Thomas, 

Director 

303 E. Vanderbilt Way 

San Bernardino, CA 92415-

0026 

Telephone: (909) 388-0801 

Fax: (909) 890-0435 

Website: 

http://www.sbcounty.gov/d

 
 

Related 

Service

s 

The County of 

San Bernardino 

Behavioral Health 

Programs strive to 

be recognized as a 

progressive 

system of 

seamless, 

accessible, and 

  

http://www.sbcounty.gov/atc/locations.aspx
http://www.sbcounty.gov/atc/locations.aspx
tel:(909)%20388-0801
tel:(909)%20388-0801
tel:(909)%20388-0801
http://www.sbcounty.gov/dbh/
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=14
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=14
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=14
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=14
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bh/ 

Additional Contact 

Information... 

effective services 

that promote 

prevention, 

intervention, 

recovery and 

resiliency for 

individuals, 

families and 

communities. 

Board of Supervisors - 1st District 
(760) 995-

8100 

 

Supervisor Robert A. 

Lovingood, Vice Chairman 

385 N. Arrowhead Ave., 5th 

Floor 

San Bernardino, CA 92415-

0110 

Telephone: (760) 995-8100 

Telephone: (909) 387-4830 

Fax: (760) 955-5410 

(Victorville) 

Fax: (909) 387-3029 (San 

Bernardino) 

Website: 

http://www.sbcounty.gov/bosd1

/ 

 

The Board of 

Supervisors is the 

governing body of 

the County 

government and 

Board-governed 

special districts. 

The Board of 

Supervisors 

establishes policy 

and exercises 

supervision over 

the official 

conduct of all 

County officers, 

  

http://www.sbcounty.gov/dbh/
http://www.sbcounty.gov/dbh/administration/administration.asp
http://www.sbcounty.gov/dbh/administration/administration.asp
tel:(760)%20995-8100
tel:(760)%20995-8100
tel:(760)%20995-8100
tel:(909)%20387-4830
http://www.sbcounty.gov/bosd1/
http://www.sbcounty.gov/bosd1/
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=15
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Email: 

SupervisorLovingood@sbcount

y.gov 

Additional Contact 

Information... 

Board-governed 

districts and 

special 

commissions. The 

Board of 

Supervisors also 

approves and 

adopts the annual 

budget and 

initiates and makes 

recommendations 

regarding proposed 

legislation at state 

and federal levels. 

Board of Supervisors - 2nd District 
(909) 387-

4833 

 

Supervisor Janice Rutherford 

385 N. Arrowhead Ave., 5th 

Floor 

San Bernardino, CA 92415-

0110 

Telephone: (909) 387-4833 

Fax: (909) 387-9090 (San 

Bernardino) 

Fax: (909) 948-5040 (Rancho 

Cucamonga) 

 

The Board of 

Supervisors is the 

governing body of 

the County 

government and 

Board-governed 

special districts. 

The Board of 

Supervisors 

establishes policy 

  

mailto:SupervisorLovingood@sbcounty.gov
mailto:SupervisorLovingood@sbcounty.gov
http://www.sbcounty.gov/bosd1/contact/Offices.aspx
http://www.sbcounty.gov/bosd1/contact/Offices.aspx
tel:(909)%20387-4833
tel:(909)%20387-4833
tel:(909)%20387-4833
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=16
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Website: 

http://www.sbcounty.gov/bosd2

/ 

Email: 

SupervisorRutherford@sbcount

y.gov 

Additional Contact 

Information... 

and exercises 

supervision over 

the official 

conduct of all 

County officers, 

Board-governed 

districts and 

special 

commissions. The 

Board of 

Supervisors also 

approves and 

adopts the annual 

budget and 

initiates and makes 

recommendations 

regarding proposed 

legislation at state 

and federal levels. 

Board of Supervisors - 3rd District 
(909) 387-

4855 

 

Supervisor James C. Ramos, 

Chairman 

385 N. Arrowhead Ave., 5th 

Floor 

San Bernardino, CA 92415-

 

The Board of 

Supervisors is the 

governing body of 

the County 

government and 

  

http://www.sbcounty.gov/bosd2/
http://www.sbcounty.gov/bosd2/
mailto:SupervisorRutherford@sbcounty.gov
mailto:SupervisorRutherford@sbcounty.gov
http://www.sbcounty.gov/bosd2/
http://www.sbcounty.gov/bosd2/
tel:(909)%20387-4855
tel:(909)%20387-4855
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=17
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0110 

Telephone: (909) 387-4855 

Fax: (909) 387-3018 

Website: 

http://www.sbcounty.gov/bosd

3/ 

Email: 

SupervisorRamos@sbcounty.

gov 

Additional Contact 

Information... 

Board-governed 

special districts. The 

Board of 

Supervisors 

establishes policy 

and exercises 

supervision over the 

official conduct of 

all County officers, 

Board-governed 

districts and special 

commissions. The 

Board of 

Supervisors also 

approves and adopts 

the annual budget 

and initiates and 

makes 

recommendations 

regarding proposed 

legislation at state 

and federal levels. 

Board of Supervisors - 4th District 
(909) 387-

4866 

 
Supervisor Curt Hagman 

385 N. Arrowhead Ave., 5th 
 

The Board of 

Supervisors is the   

tel:(909)%20387-4855
http://www.sbcounty.gov/bosd3/
http://www.sbcounty.gov/bosd3/
mailto:SupervisorRamos@sbcounty.gov
mailto:SupervisorRamos@sbcounty.gov
http://www.sbcounty.gov/bosd3/contact/Staff.aspx
http://www.sbcounty.gov/bosd3/contact/Staff.aspx
tel:(909)%20387-4866
tel:(909)%20387-4866
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=18
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Floor 

San Bernardino, CA 92415-

0110 

Telephone: (909) 387-4866 

Telephone: (909) 465-1895 

(Chino) 

Fax: (909) 628-4527 (Chino) 

Fax: (909) 387-8903 (San 

Bernardino) 

Website: 

http://www.sbcounty.gov/bosd

4/ 

Email: 

SupervisorHagman@sbcounty.

gov 

Additional Contact 

Information... 

governing body of 

the County 

government and 

Board-governed 

special districts. 

The Board of 

Supervisors 

establishes policy 

and exercises 

supervision over 

the official conduct 

of all County 

officers, Board-

governed districts 

and special 

commissions. The 

Board of 

Supervisors also 

approves and 

adopts the annual 

budget and initiates 

and makes 

recommendations 

regarding proposed 

legislation at state 

and federal levels. 

tel:(909)%20387-4866
tel:(909)%20465-1895%20(24466)
tel:(909)%20465-1895%20(24466)
http://www.sbcounty.gov/bosd4/
http://www.sbcounty.gov/bosd4/
mailto:SupervisorHagman@sbcounty.gov
mailto:SupervisorHagman@sbcounty.gov
http://www.sbcounty.gov/BOSD4/contact/OfficeStaff.aspx
http://www.sbcounty.gov/BOSD4/contact/OfficeStaff.aspx


 
 

83 | P a g e  

Board of Supervisors - 5th District 
(909) 387-

4565 

 

Supervisor Josie Gonzales 

385 N. Arrowhead Ave., 5th 

Floor 

San Bernardino, CA 92415-

0110 

Telephone: (909) 387-4565 

Fax: (909) 387-5392 

Website: 

http://www.sbcounty.gov/bosd

5/ 

Email: 

SupervisorGonzales@sbcounty

.gov 

Additional Contact 

Information... 

 

The Board of 

Supervisors is the 

governing body of 

the County 

government and 

Board-governed 

special districts. 

The Board of 

Supervisors 

establishes policy 

and exercises 

supervision over 

the official conduct 

of all County 

officers, Board-

governed districts 

and special 

commissions. The 

Board of 

Supervisors also 

approves and 

adopts the annual 

budget and initiates 

and makes 

  

tel:(909)%20387-4565
tel:(909)%20387-4565
tel:(909)%20387-4565
http://www.sbcounty.gov/bosd5/
http://www.sbcounty.gov/bosd5/
mailto:SupervisorGonzales@sbcounty.gov
mailto:SupervisorGonzales@sbcounty.gov
http://www.sbcounty.gov/bosd5/contact/default.aspx
http://www.sbcounty.gov/bosd5/contact/default.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=19
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recommendations 

regarding proposed 

legislation at state 

and federal levels. 

Child Support (866) 901-3212 

 

Connie Brunn, Director 

10417 Mountain View Ave. 

Loma Linda, CA 92354 

Telephone: (866) 901-3212 

Fax: (909) 478-7475 

Website: 

http://hss.sbcounty.gov/dcss/ 

Additional Contact 

Information... 

 
 

Related 

Services 

The County of 

San Bernardino 

Department of 

Child Support 

Services 

determines 

paternity, 

establishes and 

enforces child 

support orders, 

and secures 

payments to 

assist families in 

meeting the 

financial and 

medical needs 

of their children. 

The Department 

provides timely 

and effective 

service in a 

  

tel:(866)%20901-3212
tel:(866)%20901-3212
http://hss.sbcounty.gov/dcss/
http://hss.sbcounty.gov/dcss/contactus/contactus.aspx
http://hss.sbcounty.gov/dcss/contactus/contactus.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=20
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=20
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=20
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professional 

manner. 

Children and Family Services 
(909) 388-

0242 

 

Marlene Hagen, Director 

150 S. Lena Rd. 

San Bernardino, CA 92415-

0515 

Telephone: (909) 388-0242 

Fax: (909) 388-0233 

Website: 

http://hs.sbcounty.gov/cfs/Pa

ges/ 

Additional Contact 

Information... 

 
 

Relate

d 

Service

s 

Children and 

Family Services 

is dedicated to 

the protection of 

abused, 

neglected, and 

dependent 

children in San 

Bernardino 

County and the 

promotion of 

their well being. 

The most 

effective means 

of preserving 

every child's 

right to be raised 

in a safe, 

permanent 

family is through 

society's ability 

to assist and 

  

tel:(909)%20388-0242
tel:(909)%20388-0242
tel:(909)%20388-0242
http://hs.sbcounty.gov/cfs/Pages/
http://hs.sbcounty.gov/cfs/Pages/
http://hs.sbcounty.gov/cfs/contactus/Our%20Office%20Locations/Forms/AllItems.aspx
http://hs.sbcounty.gov/cfs/contactus/Our%20Office%20Locations/Forms/AllItems.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=23
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=23
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=23
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=23
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=23
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strengthen 

families. 

Children and 

Family Services 

values and 

depends on the 

collaboration 

with community 

agencies and 

private citizens 

to protect our 

county's 

children. 

Working within 

its mission, 

Children and 

Family Services 

respects the 

dignity, integrity 

and uniqueness 

of each family 

and adheres to 

the philosophy 

that intervention 

is warranted only 

when children 

are found to be at 
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substantial risk. 

In instances 

where a child can 

be safely 

protected in his 

or her own home 

through the 

provision of 

services or other 

assistance to the 

child's family, 

such an 

alternative is 

preferable to 

foster care 

placement. 

Children's Fund 
(909) 379-

0000 

 

Stacy Iverson, Interim 

President & CEO 

348 W. Hospitality Ln., #110 

San Bernardino, CA 92408 

Telephone: (909) 379-0000 

Fax: (909) 379-0006 

Website: 

http://www.childrensfundonline.

 

Our mission is to 

prevent child 

abuse in our 

community; to 

ensure that at-risk 

children who are 

abused, neglected, 

impoverished, or 

  

tel:(909)%20379-0000
tel:(909)%20379-0000
tel:(909)%20379-0000
http://www.childrensfundonline.org/
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=21
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org/ 

Additional Contact 

Information... 

abandoned 

receive adequate 

food, shelter, 

clothing, medical 

care and 

education; and to 

provide equal 

opportunity for 

social 

development for 

these children. 

Children's Network 
(909) 383-

9677 

 

Kathy Turnbull, Network 

Officer 

825 E. Hospitality Ln., 2nd 

Floor 

San Bernardino, CA 92415-

0049 

Telephone: (909) 383-9677 

Fax: (909) 383-9688 

Website: 

http://hs.sbcounty.gov/CN/P

ages/ 

Additional Contact 

Information... 

 
 

Relate

d 

Servic

es 

Children's 

Network of San 

Bernardino 

County concerns 

itself with at-risk 

children who are 

defined as minors 

who, because of 

behavior, abuse, 

neglect, medical 

needs, 

educational 

assessment, 

  

http://www.childrensfundonline.org/
http://www.childrensfundonline.org/#!form__map/c24vq
http://www.childrensfundonline.org/#!form__map/c24vq
tel:(909)%20383-9677
tel:(909)%20383-9677
tel:(909)%20383-9677
http://hs.sbcounty.gov/CN/Pages/
http://hs.sbcounty.gov/CN/Pages/
http://hs.sbcounty.gov/CN/Pages/ContactUs.aspx
http://hs.sbcounty.gov/CN/Pages/ContactUs.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=22
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=22
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=22
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=22
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=22
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and/or detrimental 

daily living 

situations, are 

eligible for 

services from one 

or more of the 

member agencies 

of the Children's 

Network Policy 

Council. A 

variety of public 

and private 

agencies deliver a 

broad and 

occasionally 

confusing array of 

services to these 

children. The 

overall goal of 

Children's 

Network is to 

help at-risk 

children by 

improving 

communication, 

planning, 

coordination, and 
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cooperation 

among youth-

serving agencies. 

Civil Service Commission (909) 387-5862 

 

Karen Pacheco, 

Executive 

Secretary 

175 W. Fifth St., 

2nd Floor 

San Bernardino, 

CA 92415-0410 

Telephone: (909) 

387-5862 

Fax: (909) 387-

5863 

 

 

  

Clerk of the Board of Supervisors 
(909) 387-

3841 

 

Laura Welch, Clerk of 

the Board 

385 N. Arrowhead Ave., 

2nd Floor 

San Bernardino, CA 

92415-0130 

Telephone: (909) 387-

3841 

Fax: (909) 387-4554 

 
 

Related 

Service

s 

In support of the 

County Board of 

Supervisors, and in 

service to the 

public and fellow 

County staff, the 

Clerk of the Board 

of Supervisors: 

prepares and 

  

tel:(909)%20387-5862
tel:(909)%20387-5862
tel:(909)%20387-5862
tel:(909)%20387-3841
tel:(909)%20387-3841
tel:(909)%20387-3841
tel:(909)%20387-3841
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=25
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=25
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=25
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=24
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=25
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Website: 

http://www.sbcounty.gov/c

ob 

Email: cob@sbcounty.gov 

Additional Contact 

Information... 

maintains records 

of actions taken by 

the Board of 

Supervisors; 

oversees 

membership of the 

County’s boards, 

commissions and 

committees; 

licenses businesses 

operating in the 

County 

unincorporated 

areas; and 

facilitates the 

filing and hearing 

of appeals of 

assessed property 

valuations. Our 

service priorities 

are timeliness and 

accuracy. Our 

service 

commitments are 

courtesy and 

respect. 

http://www.sbcounty.gov/cob
http://www.sbcounty.gov/cob
mailto:cob@sbcounty.gov
http://www.sbcounty.gov/COB/Main/
http://www.sbcounty.gov/COB/Main/
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Community Development & Housing 
(909) 387-

4700 

 

Dena Fuentes, Director 

385 N. Arrowhead Ave., 3rd 

Floor 

San Bernardino, CA 92415 

Telephone: (909) 387-4700 

Fax: (909) 387-4415 

Website: 

http://www.sbcountyadvantage.c

om/About-Us/Community-

Development-Housing.aspx 

Additional Contact 

Information... 

 
 

Relate

d 

Servic

es 

The mission of 

Community 

Development 

and Housing is 

to achieve 

economic and 

community 

revitalization 

through 

stakeholder 

collaboration 

and leveraging 

of federal, 

state and local 

resources. 

  

Cooperative Extension 
(909) 387-

2171 

 

Nyles G. Peterson, 

Director 

777 E. Rialto Ave. 

San Bernardino, CA 92415-

0730 

Telephone: (909) 387-2171 

Fax: (909) 387-3306 

 
 

Relate

d 

Servic

es 

UC Agriculture 

and Natural 

Resources 

delivers healthy 

food systems, 

healthy 

environments, 

  

tel:(909)%20387-4700
tel:(909)%20387-4700
tel:(909)%20387-4700
http://www.sbcountyadvantage.com/About-Us/Community-Development-Housing.aspx
http://www.sbcountyadvantage.com/About-Us/Community-Development-Housing.aspx
http://www.sbcountyadvantage.com/About-Us/Community-Development-Housing.aspx
http://www.sbcountyadvantage.com/Contact-Us.aspx
http://www.sbcountyadvantage.com/Contact-Us.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=33
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=33
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=33
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=33
tel:(909)%20387-2171
tel:(909)%20387-2171
tel:(909)%20387-2171
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=28
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=28
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=28
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=28
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=33
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=28
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Website: 

http://ucanr.edu/?facultyid=

1786 

Email: 

ngpeterson@ucanr.edu 

Additional Contact 

Information... 

healthy 

communities and 

healthy 

Californians. 

From more 

bountiful berries 

to safer food to 

cleaner water, 

ANR turns 

science into 

solutions. 

Coroner 
(909) 

387-2978 

 

John McMahon, 

Sheriff/Coroner/Public 

Administrator 

175 S. Lena Rd. 

San Bernardino, CA 92415-0037 

Telephone: (909) 387-2978 

Fax: (909) 387-2989 

Website: 

http://cms.sbcounty.gov/sheriff/D

ivisions/Coroner.aspx 

Email: paffairs@sbcsd.org 

Additional Contact Information... 

 
 

Rela

ted 

Serv

ices 

The 

Sheriff/Corone

r/Public 

Administrator 

provides 

professional 

public safety 

services to 

residents and 

visitors of San 

Bernardino so 

they can be 

safe and secure 

  

http://ucanr.edu/?facultyid=1786
http://ucanr.edu/?facultyid=1786
mailto:ngpeterson@ucanr.edu
http://ucanr.edu/?facultyid=1786
http://ucanr.edu/?facultyid=1786
tel:(909)%20387-2978
tel:(909)%20387-2978
tel:(909)%20387-2978
http://cms.sbcounty.gov/sheriff/Divisions/Coroner.aspx
http://cms.sbcounty.gov/sheriff/Divisions/Coroner.aspx
mailto:paffairs@sbcsd.org
http://cms.sbcounty.gov/sheriff/Divisions/Coroner.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=29
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=29
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=29
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=29
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=29


 
 

94 | P a g e  

in their homes 

and businesses. 

County Administrative Office 
(909) 387-

5418 

 

Gregory C. Devereaux, 

Chief Executive Officer 

385 N. Arrowhead Ave. 

San Bernardino, CA 92415-

0120 

Telephone: (909) 387-5418 

Fax: (909) 387-5430 

Website: 

http://www.sbcounty.gov/cao

/main/ 

Additional Contact 

Information... 

 
 

Relate

d 

Servic

es 

The County 

Administrative 

Office ensures 

that departmental 

staff provides the 

Board of 

Supervisors with 

timely and 

accurate 

information and 

their best 

professional 

advice on 

policies and 

programs. The 

County 

Administrative 

Office also 

provides 

direction and 

coordination of 

staff, and ensures 

  

tel:(909)%20387-5418
tel:(909)%20387-5418
tel:(909)%20387-5418
http://www.sbcounty.gov/cao/main/
http://www.sbcounty.gov/cao/main/
http://www.sbcounty.gov/cao/main/
http://www.sbcounty.gov/cao/main/
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=1
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=1
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=1
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=1
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=1
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vigorous pursuit 

of Board goals 

and objectives 

and 

implementation 

of Board-

approved 

programs in an 

effective and 

efficient manner. 

County Counsel 
(909) 387-

5455 

 

Jean Rene Basle, County 

Counsel 

385 N. Arrowhead Ave., 4th 

Floor 

San Bernardino, CA 92415-

0140 

Telephone: (909) 387-5455 

Fax: (909) 387-5462 

Website: 

http://cms.sbcounty.gov/county

counsel/ 

Additional Contact 

Information... 

 
 

Relate

d 

Servic

es 

County Counsel 

serves and 

protects the 

County, its 

treasury, and its 

governing body 

by providing 

timely and 

accurate legal 

services and 

aggressively 

representing the 

County in 

litigation. Legal 

  

tel:(909)%20387-5455
tel:(909)%20387-5455
tel:(909)%20387-5455
http://cms.sbcounty.gov/countycounsel/
http://cms.sbcounty.gov/countycounsel/
http://cms.sbcounty.gov/countycounsel/Home.aspx
http://cms.sbcounty.gov/countycounsel/Home.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=30
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=30
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=30
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=30
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=30
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services shall 

be performed 

maintaining the 

highest 

professional 

and ethical 

standards while 

fostering high 

morale and 

productivity in 

the work place 

through 

collaborative 

efforts 

dedicated to 

continuous 

improvement. 

County Fire (909) 387-5974 

 

Mark Hartwig, Fire 

Chief 

157 W. Fifth St., 2nd 

Floor 

San Bernardino, CA 

92415-0451 

Telephone: (909) 387-

5974 

 
 

Related 

Services 

Community based 

all risk emergency 

services 

organization 

dedicated to the 

health and well-

being of the citizens 

of San Bernardino 

  

tel:(909)%20387-5974
tel:(909)%20387-5974
tel:(909)%20387-5974
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=31
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=31
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=31
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Fax: (909) 387-5542 

Website: 

http://www.sbcfire.org/ 

Email: 

vsundstrom@sbcfire.org 

Additional Contact 

Information... 

County through a 

balance of 

regionalized 

services delivery 

and accountability to 

the local community 

supported by 

centralized 

management & 

services. 

District Attorney (909) 382-3800 

 

Mike A. Ramos, District 

Attorney 

303 W. Third St. 

San Bernardino, CA 92415-

0004 

Telephone: (909) 382-3800 

Fax: (909) 696-2004 

Website: 

http://www.sbcountyda.org/ 

Email: 

da@da.sbcounty.gov 

Additional Contact 

Information... 

 
 

Related 

Services 

The San 

Bernardino 

County District 

Attorney’s 

Office represents 

the interests of 

the people in the 

criminal justice 

system, as 

mandated by 

California State 

law. The San 

Bernardino 

County District 

Attorney’s 

  

http://www.sbcfire.org/
mailto:vsundstrom@sbcfire.org
http://www.sbcfire.org/phone_directory.aspx
http://www.sbcfire.org/phone_directory.aspx
tel:(909)%20382-3800
tel:(909)%20382-3800
http://www.sbcountyda.org/
mailto:da@da.sbcounty.gov
http://www.sbcountyda.org/ContactUs/OfficeLocations.aspx
http://www.sbcountyda.org/ContactUs/OfficeLocations.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=32
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=32
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=32
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Office serves the 

residents of San 

Bernardino 

County by: 

seeking the truth; 

protecting the 

innocent; holding 

the guilty 

accountable; 

preserving the 

dignity of 

victims and their 

families; and 

ensuring that 

justice is done 

while always 

maintaining the 

highest ethical 

standards. 

Economic Development Agency 
(909) 387-

4700 

 

Mary Jane Olhasso 

385 N. Arrowhead Ave., 3rd 

floor 

San Bernardino, CA 92415-

0043 

 
 

Relate

d 

Servic

The Department 

of Economic 

Development 

fosters 

sustainable 

  

tel:(909)%20387-4700
tel:(909)%20387-4700
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=83
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=83
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=83
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=83
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Telephone: (909) 387-4700 

Fax: (909) 387-4415 

Website: 

http://www.sbcountyadvantag

e.com/ 

Additional Contact 

Information... 

es economic growth 

opportunities for 

job creation and 

revenue 

enhancement 

through 

comprehensive 

business 

expansion, 

attraction, and 

retention 

programs and 

services. The 

Department 

creates strategic 

partnerships with 

public and 

private entities to 

enhance global 

competitiveness 

and 

entrepreneurial 

development. 

Emergency Services (909) 356-3931 

 
Mike Antonucci, Emergency 

Services Manager 
 

 

  

tel:(909)%20387-4700
http://www.sbcountyadvantage.com/
http://www.sbcountyadvantage.com/
http://www.sbcountyadvantage.com/Contact-Us.aspx
http://www.sbcountyadvantage.com/Contact-Us.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=83
tel:(909)%20356-3931
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=35
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1743 Miro Way 

Rialto, CA 92376 

Telephone: (909) 356-3931 

Website: 

http://cms.sbcounty.gov/sheriff/ 

Environmental Health Services 
(800) 442-

2283 

 

Josh Dugas, Division Chief 

385 N. Arrowhead Ave., 2nd 

Floor 

San Bernardino, CA 92415-

0182 

Telephone: (800) 442-2283 

Fax: (909) 387-4288 

Website: 

http://www.sbcounty.gov/dp

h/dehs 

Additional Contact 

Information... 

 
 

Relate

d 

Servic

es 

The Division of 

Environmental 

Health Services 

(DEHS) is 

dedicated to 

improving the 

quality of life for 

all residents and 

visitors by 

protecting public 

health, 

promoting safety 

and preventing 

environmental 

hazards. 

  

Facilities Management (909) 387-2227 

 

Terry W. 

Thompson, 

Director 

 

The Facilities 

Management Division 

(FMD) provides routine 
  

tel:(909)%20356-3931
http://cms.sbcounty.gov/sheriff/
tel:(800)%20442-2283
tel:(800)%20442-2283
tel:(800)%20442-2283
http://www.sbcounty.gov/dph/dehs
http://www.sbcounty.gov/dph/dehs
http://www.sbcounty.gov/dph/dehs/ContactUs.aspx
http://www.sbcounty.gov/dph/dehs/ContactUs.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=42
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=42
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=42
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=42
tel:(909)%20387-2227
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=42
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=36
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200 S. Lena Rd. 

San Bernardino, 

CA 92415-0055 

Telephone: (909) 

387-2227 

Fax: (909) 388-

0177 

maintenance, grounds and 

custodial services to 

ensure County facilities 

are well maintained, 

including 24 hours per 

day – 7 days per week 

emergency building 

maintenance. Services 

also include repairing 

building structures, 

equipment, and fixtures. 

First 5 San Bernardino 
(909) 387-

7706 

 

Karen Scott, Executive 

Director 

735 E. Carnegie Dr., Suite 150 

San Bernardino, CA 92408-3574 

Telephone: (909) 387-7706 

Website: 

http://www.first5sanbernardino.

org/ 

Additional Contact 

Information... 

 

The Children and 

Families 

Commission for 

San Bernardino 

County's (First 5 

San Bernardino) 

mission is to 

Promote, support 

and enhance the 

health and early 

development of 

children prenatal 

through age five 

  

tel:(909)%20387-2227
tel:(909)%20387-2227
tel:(909)%20387-7706
tel:(909)%20387-7706
tel:(909)%20387-7706
http://www.first5sanbernardino.org/
http://www.first5sanbernardino.org/
http://first5sanbernardino.org/WhoWeAre/ContactUs.aspx
http://first5sanbernardino.org/WhoWeAre/ContactUs.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=93
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and their families 

and communities. 

Fleet Management 
(909) 387-

7870 

 

Roger G. Weaver, 

Director 

210 N. Lena Rd. 

San Bernardino, CA 

92415-0842 

Telephone: (909) 387-7870 

Fax: (909) 387-7888 

Website: 

http://cms.sbcounty.gov/flt

m/ 

Additional Contact 

Information... 

 
 

Related 

Service

s 

The Fleet 

Management 

Department 

provides vehicles, 

equipment, and 

related services to 

the officials and 

employees of the 

County so that 

they may, in turn, 

provide services 

that promote 

health, safety, 

well being, and 

quality of life to 

the residents of 

the County. 

  

Flood Control District 
(909) 387-

7906 

 

Gerry Newcombe, Director 

825 E. Third St. 

San Bernardino, CA 92415-0835 

 
 

Relate

The Flood 

Control 

District's 
  

tel:(909)%20387-7870
tel:(909)%20387-7870
tel:(909)%20387-7870
http://cms.sbcounty.gov/fltm/
http://cms.sbcounty.gov/fltm/
http://cms.sbcounty.gov/fltm/ContactInformation.aspx
http://cms.sbcounty.gov/fltm/ContactInformation.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=37
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=37
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=37
tel:(909)%20387-7906
tel:(909)%20387-7906
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=54
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=37
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=54
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Telephone: (909) 387-7906 

Fax: (909) 387-7911 

Website: 

http://www.sbcounty.gov/dpw/flood

control/ 

Email: 

danderson@dpw.sbcounty.gov 

Additional Contact Information... 

d 

Servic

es 

Strategic 

Goal is to 

increase 

groundwa

ter 

recharge 

services at 

flood 

control 

district 

facilities 

in support 

of 

maintaini

ng 

adequate 

water 

supplies 

for the 

people of 

San 

Bernardin

o County. 

Grand Jury 
(909) 387-

9120 

 
Sarah Mayne, Grand Jury 

 

The San 
  

tel:(909)%20387-7906
http://www.sbcounty.gov/dpw/floodcontrol/
http://www.sbcounty.gov/dpw/floodcontrol/
mailto:danderson@dpw.sbcounty.gov
http://www.sbcounty.gov/dpw/contactus/default.asp
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=54
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=54
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=54
tel:(909)%20387-9120
tel:(909)%20387-9120
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=79
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Assistant 

172 West Third Street, Second 

Floor 

San Bernardino, CA 92415-

0243 

Telephone: (909) 387-9120 

Website: 

http://cms.sbcounty.gov/grandju

ry/ 

Additional Contact 

Information... 

Bernardino County 

Grand Jury is 

appointed annually 

by the Superior 

Court. Its 

responsibilities 

include 

investigating local 

government, 

examining 

instances of public 

office crime and 

corruption, and 

returning 

indictments in 

certain criminal 

cases brought 

before it by the 

District Attorney’s 

Office. Funding in 

this budget unit 

covers members’ 

stipends, office 

supplies, 

administrative 

staff, and other 

support costs. This 

tel:(909)%20387-9120
http://cms.sbcounty.gov/grandjury/
http://cms.sbcounty.gov/grandjury/
http://cms.sbcounty.gov/grandjury/Location.aspx
http://cms.sbcounty.gov/grandjury/Location.aspx
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unit funds one 

Grand Jury 

Assistant position 

budgeted within 

the Superior Court. 

Human Resources 
(909) 387-

8304 

 

Dena M. Smith, Interim 

Director 

157 W. Fifth St. 

San Bernardino, CA 92415-

0440 

Telephone: (909) 387-8304 

Telephone: TDD: (909) 387-

6091 Jobline: (909) 387-5611 

Fax: (909) 387-6075 

Website: 

http://cms.sbcounty.gov/hr/Ho

me.aspx 

Additional Contact 

Information... 

 
 

Relate

d 

Servic

es 

The Human 

Resources 

Department is 

committed to 

providing 

effective 

customer 

service to all 

departments, 

employees, and 

constituents of 

the County of 

San 

Bernardino, 

through the 

timely delivery 

of innovative, 

quality human 

resources 

  

tel:(909)%20387-8304
tel:(909)%20387-8304
tel:(909)%20387-8304
tel:833:%20(909)%20387-6091%205625463:%20(909)%20387-5611
tel:833:%20(909)%20387-6091%205625463:%20(909)%20387-5611
http://cms.sbcounty.gov/hr/Home.aspx
http://cms.sbcounty.gov/hr/Home.aspx
http://cms.sbcounty.gov/hr/About/ContactHR.aspx
http://cms.sbcounty.gov/hr/About/ContactHR.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=38
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=38
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=38
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=38
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=38
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systems, 

programs, and 

services. 

Human Services 
(909) 387-

4717 

 

Linda Haugan, Asst 

County Administrator 

385 N. Arrowhead Ave., 

5th Floor 

San Bernardino, CA 

92415-0128 

Telephone: (909) 387-

4717 

Fax: (909) 387-5430 

Website: 

http://hss.sbcounty.gov/HS

S/ 

Email: 

nhubbard@sbcounty.gov 

Additional Contact 

Information... 

 
 

Related 

Service

s 

Human Services 

works to build a 

healthy 

community by 

strengthening 

Individuals and 

families, 

enhancing quality 

of life, and 

valuing people. 

  

Information Services 
(909) 388-

5500 

 

Jennifer Hilber, Chief 

Information Officer 

670 E. Gilbert St. 

 
 

Relate

The Information 

Services 

Department 
  

tel:(909)%20387-4717
tel:(909)%20387-4717
tel:(909)%20387-4717
tel:(909)%20387-4717
http://hss.sbcounty.gov/HSS/
http://hss.sbcounty.gov/HSS/
mailto:nhubbard@sbcounty.gov
http://hss.sbcounty.gov/HSS/contactus.asp
http://hss.sbcounty.gov/HSS/contactus.asp
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=39
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=39
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=39
tel:(909)%20388-5500
tel:(909)%20388-5500
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=40
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=39
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=40
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San Bernardino, CA 92415-

0915 

Telephone: (909) 388-5500 

Fax: (909) 388-5555 

Website: 

http://www.sbcounty.gov/ISD

/Main/ 

Email: isd@isd.sbcounty.gov 

Additional Contact 

Information... 

d 

Servic

es 

provides 

contemporary, 

innovative, 

secure and 

accessible 

technology in 

computer, media 

and 

communication 

services in the 

most cost 

effective 

manner, enabling 

departments and 

agencies to 

accomplish the 

mission of San 

Bernardino 

County. 

Inland Counties Emergency Medical 

Agency 

(909) 388-

5823 

 

Tom Lynch, EMS 

Administrator 

1425 South "D" St. 

San Bernardino, CA 92415-0060 

Telephone: (909) 388-5823 

 

Inland Counties 

Emergency 

Medical 

Agency's mission 

is to ensure an 

  

tel:(909)%20388-5500
http://www.sbcounty.gov/ISD/Main/
http://www.sbcounty.gov/ISD/Main/
mailto:isd@isd.sbcounty.gov
http://www.sbcounty.gov/isd/main/main/vendorscontractors.aspx
http://www.sbcounty.gov/isd/main/main/vendorscontractors.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=40
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=40
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=40
tel:(909)%20388-5823
tel:(909)%20388-5823
tel:(909)%20388-5823
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=96
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Fax: (909) 388-5825 

Website: 

http://www.sbcounty.gov/icema/

main/ 

Additional Contact Information... 

effective system 

of quality patient 

care and 

coordinated 

emergency 

medical response 

by planning, 

implementing 

and evaluating an 

effective 

emergency 

medical services 

system including 

fire department 

and public 

ambulances, 

prehospital 

providers and 

hospitals, 

including 

specialty care 

hospitals, such as 

trauma and 

cardiac care 

hospitals. 

Land Use Services (909) 387-

http://www.sbcounty.gov/icema/main/
http://www.sbcounty.gov/icema/main/
http://www.sbcounty.gov/icema/main/contact_us.aspx
tel:(909)%20387-8311
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8311 

 

Tom Hudson, Director 

385 N. Arrowhead Ave., 

1st Floor 

San Bernardino, CA 

92415-0187 

Telephone: (909) 387-

8311 

Telephone: (760) 995-

8140 

Website: 

http://cms.sbcounty.gov/l

us/ 

Additional Contact 

Information... 

 
 

Related 

Service

s 

The Land Use 

Services 

Department is 

dedicated to 

ensuring a balance 

in the areas of 

housing, business, 

and recreational 

needs for the 

diverse cultures 

and communities 

of San Bernardino 

County. This is 

accomplished 

through 

comprehensive 

regional planning 

and enforcement of 

building standards, 

land uses, and 

environmental 

impacts. 

  

Law and Justice Group 
(909) 387-

0683 

 
655 E. Third St., 2nd Floor  The Law and 

  

tel:(909)%20387-8311
tel:(909)%20387-8311
tel:(909)%20387-8311
tel:(760)%20995-8140
tel:(760)%20995-8140
http://cms.sbcounty.gov/lus/
http://cms.sbcounty.gov/lus/
http://cms.sbcounty.gov/lus/Home/ContactUs.aspx
http://cms.sbcounty.gov/lus/Home/ContactUs.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=94
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=94
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=94
tel:(909)%20387-0683
tel:(909)%20387-0683
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=94
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=68


 
 

110 | P a g e  

San Bernardino, CA 92415-

0061 

Telephone: (909) 387-0683 

Fax: (909) 387-3444 

Website: 

http://www.sbcounty.gov/ljg

roup 

Additional Contact 

Information... 

 

Relate

d 

Servic

es 

Justice Group 

Executive 

Committee 

enhances the 

quality of life, 

provides for the 

safety of all 

citizens, and 

promotes the 

principles of 

justice within 

San Bernardino 

County by 

coordinating 

resources and 

services 

including justice 

facilities and 

information 

management. 

Law Library (909) 885-3020 

 

402 North "D" St. 

San Bernardino, CA 92401 

Telephone: (909) 885-3020 

Fax: (909) 885-1869 

Website: 

 
 

Related 

Services 

The Law Library 

for San 

Bernardino 

County serves 

the legal 

  

tel:(909)%20387-0683
http://www.sbcounty.gov/ljgroup
http://www.sbcounty.gov/ljgroup
http://www.sbcounty.gov/ljgroup/
http://www.sbcounty.gov/ljgroup/
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=68
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=68
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=68
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=68
tel:(909)%20885-3020
tel:(909)%20885-3020
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=43
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=43
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=43
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http://www.sblawlibrary.org 

Additional Contact 

Information... 

information 

needs of the 

residents of San 

Bernardino 

County and the 

surrounding 

region. Law 

Library patrons 

have access to 

various legal 

resources in 

print and 

electronic 

formats. 

Employees of 

the Law Library 

may assist 

patrons in 

finding legal 

information 

using these 

resources. They 

are not permitted 

to give legal 

advice. 

Legislative Affairs (909) 387-

http://www.sblawlibrary.org/
http://www.sblawlibrary.org/contact-information.html
http://www.sblawlibrary.org/contact-information.html
tel:(909)%20387-4821
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4821 

 

Josh Candelaria, Director 

385 N. Arrowhead Ave., 5th Floor 

San Bernardino, CA 92415 

Telephone: (909) 387-4821 

Fax: (909) 387-9090 

Website: 

http://www.sbcounty.gov/cao/legisl

ativeaffairs/ 

Email: jcandelaria@sbcounty.gov 

Additional Contact Information... 

 

The mission of 

the Office of 

Governmental 

and Legislative 

Affairs is to 

effectively 

advocate the 

county’s 

interest on the 

federal, state 

and local level 

by 

communicating 

the strategic 

priorities and 

policy direction 

of the Board of 

Supervisors to 

the California 

Congressional 

and State 

Legislative 

delegations as 

well as local 

regional 

  

tel:(909)%20387-4821
tel:(909)%20387-4821
http://www.sbcounty.gov/cao/legislativeaffairs/
http://www.sbcounty.gov/cao/legislativeaffairs/
mailto:jcandelaria@sbcounty.gov
http://www.sbcounty.gov/cao/legislativeaffairs/
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=81
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entities. 

Library (909) 387-2220 

 

Leonard Hernandez, 

Deputy Executive Officer 

San Bernardino County 

Library Administration 

777 East Rialto Ave. 

San Bernardino, CA 92415 

Telephone: (909) 387-2220 

Website: 

http://www.sbclib.org 

Email: 

lhernandez@lib.sbcounty.gov 

Additional Contact 

Information... 

 
 

Related 

Services 

The San 

Bernardino 

County Library 

System 

(SBCL) is a 

dynamic 

network of 32 

branches that 

serves a 

diverse 

population over 

a vast 

geographic 

area. SBCL 

strives to 

provide equal 

access to 

information, 

technology, 

programs, and 

services for all 

the people who 

call San 

Bernardino 

  

tel:(909)%20387-2220
tel:(909)%20387-2220
http://www.sbclib.org/
mailto:lhernandez@lib.sbcounty.gov
http://www.sbclib.org/LibraryLocations.aspx
http://www.sbclib.org/LibraryLocations.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=44
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=44
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=44
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County home. 

Local Agency Formation Commission 
(909) 383-

9900 

 

Kathleen Rollings-

McDonald, Executive 

Officer 

215 North "D" St., Suite 

204 

San Bernardino, CA 

92415-0490 

Telephone: (909) 383-

9900 

Fax: (909) 383-9901 

Website: 

http://www.sbclafco.org 

Email: 

lafco@lafco.sbcounty.go

v 

Additional Contact 

Information... 

 
 

Related 

Service

s 

The broad mission 

of the Local 

Agency Formation 

Commission for 

San Bernardino 

County is to 

implement the 

legislative direction 

and policies 

embodied in the 

Cortese-Knox-

Hertzberg Local 

Government 

Reorganization Act 

of 2000 in a manner 

that provides for an 

orderly and efficient 

growth pattern that 

reconciles the 

varied needs of San 

Bernardino County, 

promotes the 

Countywide Vision 

  

tel:(909)%20383-9900
tel:(909)%20383-9900
tel:(909)%20383-9900
tel:(909)%20383-9900
http://www.sbclafco.org/
mailto:lafco@lafco.sbcounty.gov
mailto:lafco@lafco.sbcounty.gov
http://www.sbclafco.org/AboutUs/ContactUs.aspx
http://www.sbclafco.org/AboutUs/ContactUs.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=45
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=45
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=45
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=45
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Statement, is in 

keeping with the 

provisions of the 

California 

Environmental 

Quality Act, and 

addresses the 

parameters of the 

principle acts for 

Cities and Special 

Districts. 

Museum 
(909) 307-

2669 

 

Melissa Russo, Director 

2024 Orange Tree Ln. 

Redlands, CA 92374 

Telephone: (909) 307-2669 

Fax: (909) 307-0539 

Website: 

http://www.sbcounty.gov/mu

seum 

Email: 

jreynolds@sbcm.sbcounty.go

v 

Additional Contact 

Information... 

 
 

Relate

d 

Servic

es 

The San 

Bernardino 

County Museum 

maintains and 

develops unique 

cultural and 

natural science 

collections 

related to the 

region and the 

greater 

Southwest. 

Through 

  

tel:(909)%20307-2669
tel:(909)%20307-2669
tel:(909)%20307-2669
http://www.sbcounty.gov/museum
http://www.sbcounty.gov/museum
mailto:jreynolds@sbcm.sbcounty.gov
mailto:jreynolds@sbcm.sbcounty.gov
http://www.sbcounty.gov/museum/staff.htm
http://www.sbcounty.gov/museum/staff.htm
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=46
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=46
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=46
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=46
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=46
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responsible 

collection, 

preservation, 

exhibition, and 

education, the 

County Museum 

inspires the 

public to a 

deeper 

understanding of 

their cultural and 

natural history. 

Preschool Services 
(909) 383-

2078 

 

Diana Alexander, 

Director 

662 S. Tippecanoe Ave. 

San Bernardino, CA 

92415-0630 

Telephone: (909) 383-

2078 

Telephone: TDD: (909) 

383-2070 

Fax: (909) 383-2080 

Website: 

http://hss.sbcounty.gov/ps

 
 

Related 

Service

s 

Preschool Services 

improves the well-

being of children, 

empowers families 

and strengthens 

communities. 

  

tel:(909)%20383-2078
tel:(909)%20383-2078
tel:(909)%20383-2078
tel:(909)%20383-2078
tel:833:%20(909)%20383-2070
tel:833:%20(909)%20383-2070
http://hss.sbcounty.gov/psd/
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=47
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=47
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=47
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=47
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d/ 

Additional Contact 

Information... 

Probation 
(909) 387-

8310 

 

Michelle Scray, Chief 

Probation Officer 

175 W. Fifth St. 

San Bernardino, CA 92415-

0460 

Telephone: (909) 387-8310 

Fax: (909) 387-5600 

Website: 

http://www.sbcounty.gov/probat

ion/main/ 

Additional Contact 

Information... 

 
 

Relate

d 

Servic

es 

The Probation 

Department is 

dedicated to 

protecting the 

community 

through 

assessment, 

treatment and 

control of adult 

and juvenile 

offenders by 

providing a 

range of 

effective 

services based 

on legal 

requirements 

and recognized 

professional 

standards. 

  

Project Management Division (909) 387-

http://hss.sbcounty.gov/psd/
http://hss.sbcounty.gov/psd/contacts/Default.aspx
http://hss.sbcounty.gov/psd/contacts/Default.aspx
tel:(909)%20387-8310
tel:(909)%20387-8310
tel:(909)%20387-8310
http://www.sbcounty.gov/probation/main/
http://www.sbcounty.gov/probation/main/
http://www.sbcounty.gov/probation/main/bureaus/locations.aspx
http://www.sbcounty.gov/probation/main/bureaus/locations.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=48
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=48
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=48
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=48
tel:(909)%20387-5000
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=48
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5000 

 

Terry W. Thompson, 

Director 

385 N. Arrowhead Ave., 3rd 

Floor 

San Bernardino, CA 92415-

0184 

Telephone: (909) 387-5000 

Fax: (909) 387-5050 

Website: 

http://cms.sbcounty.gov/ae/Ho

me.aspx 

Additional Contact 

Information... 

 
 

Relate

d 

Servic

es 

The Project 

Management 

Division is 

committed to 

the timely and 

cost effective 

design and 

construction of 

projects 

included in the 

County’s annual 

Capital 

Improvement 

Program, 

providing 

quality 

improvements 

to ensure 

accessible and 

safe 

environments 

for County 

departments and 

the public they 

serve. 

  

tel:(909)%20387-5000
tel:(909)%20387-5000
http://cms.sbcounty.gov/ae/Home.aspx
http://cms.sbcounty.gov/ae/Home.aspx
http://cms.sbcounty.gov/ae/ContactUs.aspx
http://cms.sbcounty.gov/ae/ContactUs.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=9
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=9
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=9
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=9
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=9
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Public Administrator 
(909) 387-

2978 

 

John McMahon, 

Sheriff/Coroner/Public 

Administrator 

175 S. Lena Rd. 

San Bernardino, CA 92415-0037 

Telephone: (909) 387-2978 

Fax: (909) 387-2989 

Website: 

http://cms.sbcounty.gov/sheriff/Divisi

ons/PublicAdministrator.aspx 

Additional Contact Information... 

 
 

Rela

ted 

Serv

ices 

The 

Sheriff/Coro

ner/Public 

Administrat

or provides 

professional 

public safety 

services to 

residents 

and visitors 

of San 

Bernardino 

so they can 

be safe and 

secure in 

their homes 

and 

businesses. 

  

Public Defender (909) 382-3950 

 

Phyllis Morris, 

Public Defender 

172 W. Third St., 

2nd Floor 

San Bernardino, CA 

 
 

Related 

Services 

Public Defender’s 

Office protects 

constitutional rights and 

promotes justice through 

effective litigation. 

  

tel:(909)%20387-2978
tel:(909)%20387-2978
tel:(909)%20387-2978
http://cms.sbcounty.gov/sheriff/Divisions/PublicAdministrator.aspx
http://cms.sbcounty.gov/sheriff/Divisions/PublicAdministrator.aspx
http://cms.sbcounty.gov/sheriff/Divisions/PublicAdministrator.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=74
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=74
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=74
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=74
tel:(909)%20382-3950
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=49
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=49
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=74
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=49
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92415-0008 

Telephone: (909) 

382-3950 

Fax: (909) 382-3965 

Website: 

http://sbpubdef.com/ 

Additional Contact 

Information... 

Public Guardian 
(909) 798-

8500 

 

Ron Buttram, Director 

Aging & Adult 

Services/Public Guardian 

222 W. Brookside Ave. 

Redlands, California 92373-

4606 

Telephone: (909) 798-8500 

Fax: (909) 387-2024 

Website: 

http://hss.sbcounty.gov/DAA

S/sales/ 

Additional Contact 

Information... 

 
 

Relate

d 

Servic

es 

The Department 

of Aging and 

Adult Services 

provides 

services to 

seniors, at-risk 

individuals, and 

adults with 

disabilities to 

improve or 

maintain choice, 

independence, 

and quality of 

life so they may 

age in place in 

the least 

  

tel:(909)%20382-3950
tel:(909)%20382-3950
http://sbpubdef.com/
http://www.sbcounty.gov/PublicDefender/contact.asp
http://www.sbcounty.gov/PublicDefender/contact.asp
tel:(909)%20798-8500
tel:(909)%20798-8500
tel:(909)%20798-8500
http://hss.sbcounty.gov/DAAS/sales/
http://hss.sbcounty.gov/DAAS/sales/
http://hss.sbcounty.gov/DAAS/Contact_Us.aspx
http://hss.sbcounty.gov/DAAS/Contact_Us.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=75
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=75
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=75
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=75
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=75
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restrictive 

environment. 

Public Health 
(909) 387-

9146 

 

Trudy Raymundo, Director 

351 N. Mountain View Ave., 3rd 

Floor, Room 303 

San Bernardino, CA 92415-0010 

Telephone: (909) 387-9146 

Fax: (909) 387-6228 

Website: 

http://www.sbcounty.gov/dph/publi

chealth/ 

Additional Contact Information... 

 
 

Relate

d 

Servic

es 

The 

Departme

nt of 

Public 

Health 

provides 

communit

y and 

preventive 

health 

services 

that 

promote 

and 

improve 

the health, 

safety and 

quality of 

life of San 

Bernardin

o County 

residents 

  

tel:(909)%20387-9146
tel:(909)%20387-9146
tel:(909)%20387-9146
http://www.sbcounty.gov/dph/publichealth/
http://www.sbcounty.gov/dph/publichealth/
http://www.sbcounty.gov/dph/publichealth/contact_us.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=50
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=50
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=50
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=50
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=50
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and 

visitors. 

Public Information, County 

Administrative Office 

(909) 387-

4717 

 

David Wert, Public 

Information Officer 

385 N. Arrowhead Ave. 

San Bernardino, CA 92415-

0120 

Telephone: (909) 387-4717 

Fax: (909) 387-5430 

Website: 

http://www.sbcounty.gov/cao/m

ain/ 

Additional Contact 

Information... 

 

The County 

Administrative 

Office ensures that 

departmental staff 

provides the Board 

of Supervisors 

with timely and 

accurate 

information and 

their best 

professional 

advice on policies 

and programs. The 

County 

Administrative 

Office also 

provides direction 

and coordination 

of staff, and 

ensures vigorous 

pursuit of Board 

goals and 

  

tel:(909)%20387-4717
tel:(909)%20387-4717
tel:(909)%20387-4717
http://www.sbcounty.gov/cao/main/
http://www.sbcounty.gov/cao/main/
http://www.sbcounty.gov/cao/main/
http://www.sbcounty.gov/cao/main/
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=5
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objectives and 

implementation of 

Board-approved 

programs in an 

effective and 

efficient manner. 

Public Works 
(909) 387-

7906 

 

Gerry Newcombe, 

Director 

825 E. Third St. 

San Bernardino, CA 92415-

0835 

Telephone: (909) 387-7906 

Fax: (909) 387-8130 

Website: 

http://www.sbcounty.gov/d

pw/ 

Email: 

danderson@dpw.sbcounty.

gov 

Additional Contact 

Information... 

 
 

Related 

Service

s 

The Public Works 

Department 

provides a broad 

range of services 

and infrastructure 

to help ensure 

safe and desirable 

communities for 

the people of San 

Bernardino 

County. Areas of 

responsibility 

include roads, 

traffic, flood 

control, storm 

water quality, 

water 

conservation, 

  

tel:(909)%20387-7906
tel:(909)%20387-7906
tel:(909)%20387-7906
http://www.sbcounty.gov/dpw/
http://www.sbcounty.gov/dpw/
mailto:danderson@dpw.sbcounty.gov
mailto:danderson@dpw.sbcounty.gov
http://www.sbcounty.gov/dpw/contactus/default.asp
http://www.sbcounty.gov/dpw/contactus/default.asp
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=51
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=51
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=51
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=51
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solid waste 

services, and 

County surveyor 

functions. 

Purchasing 
(909) 387-

2060 

 

Laurie Rozko, Director 

777 E. Rialto Ave. 

San Bernardino, CA 92415-0760 

Telephone: (909) 387-2060 

Fax: (909) 387-2666 

Website: 

http://www.sbcounty.gov/Purchasin

g/home/ 

Email: lgomez@pur.sbcounty.gov 

Additional Contact Information... 

 
 

Relate

d 

Servic

es 

The 

Purchasin

g 

Departme

nt is 

dedicated 

to making 

governme

nt 

purchasin

g easy for 

businesses

, while 

managing 

cost-

effective 

and 

efficient 

acquisitio

n of goods 

  

tel:(909)%20387-2060
tel:(909)%20387-2060
tel:(909)%20387-2060
http://www.sbcounty.gov/Purchasing/home/
http://www.sbcounty.gov/Purchasing/home/
mailto:lgomez@pur.sbcounty.gov
http://www.sbcounty.gov/purchasing/main/ContactUs.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=56
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=56
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=56
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=56
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=56
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and 

services. 

We offer 

exception

al 

customer 

service, 

innovative 

processes, 

and 

proven 

business 

practices 

in support 

of County 

of San 

Bernardin

o goals 

and 

objectives

. 

Real Estate Services 
(909) 387-

5252 

 

Terry W. Thompson, 

Director 

385 N. Arrowhead Ave., 

 
 

Related 

The Real Estate 

Services 

Department is 
  

tel:(909)%20387-5252
tel:(909)%20387-5252
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=57
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=57
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3rd Floor 

San Bernardino, CA 

92415-0180 

Telephone: (909) 387-

5252 

Fax: (909) 387-5353 

Website: 

http://cms.sbcounty.gov/re

s/ 

Additional Contact 

Information... 

Service

s 

committed to 

providing a broad 

spectrum of 

timely, 

professional and 

quality real estate 

related services 

including leasing, 

appraisal, 

acquisitions, 

surplus property 

sales, inventory of 

owned and leased 

buildings and land, 

maintenance, 

grounds and 

custodial services, 

and design and 

construction of 

projects included 

in the annual 

Capital 

Improvement 

Program. 

Redevelopment Agency 
(909) 387-

9804 

tel:(909)%20387-5252
tel:(909)%20387-5252
http://cms.sbcounty.gov/res/
http://cms.sbcounty.gov/res/
http://cms.sbcounty.gov/res/ContactUs.aspx
http://cms.sbcounty.gov/res/ContactUs.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=57
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=57
tel:(909)%20387-9804
tel:(909)%20387-9804
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Dena Fuentes, Director 

385 N. Arrowhead Ave., 2nd Floor 

San Bernardino, CA 92415 

Telephone: (909) 387-9804 

Fax: (909) 387-9810 

Website: 

http://cms.sbcounty.gov/successorag

encyrda/ 

Email: dfuentes@rda.sbcounty.gov 

Additional Contact Information... 

 
 

Relate

d 

Servic

es 

 

  

Regional Parks (909) 38-PARKS 

 

Leonard Hernandez, Deputy 

Executive Officer 

777 E. Rialto Ave. 

San Bernardino, CA 92415-

0763 

Telephone: (909) 38-PARKS 

Telephone: (909) 387-2757 

Fax: (909) 387-2052 

Website: 

http://cms.sbcounty.gov/parks/ 

Email: 

parks@parks.sbcounty.gov 

Additional Contact 

Information... 

 
 

Related 

Services 

Regional 

Parks 

Department 

ensures 

diversified 

recreational 

opportunities 

for the 

enrichment of 

County 

residents and 

visitors while 

protecting the 

County’s 

natural, 

  

tel:(909)%20387-9804
http://cms.sbcounty.gov/successoragencyrda/
http://cms.sbcounty.gov/successoragencyrda/
mailto:dfuentes@rda.sbcounty.gov
http://cms.sbcounty.gov/successoragencyrda/Home.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=70
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=70
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=70
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=70
tel:(909)%2038-72757
tel:(909)%2038-72757
tel:(909)%20387-2757
http://cms.sbcounty.gov/parks/
mailto:parks@parks.sbcounty.gov
http://cms.sbcounty.gov/parks/ContactUs.aspx
http://cms.sbcounty.gov/parks/ContactUs.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=58
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=58
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=70
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=58
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cultural, 

historical and 

land 

resources. 

Registrar of Voters 
(909) 387-

8300 

 

Michael J. Scarpello 

777 E. Rialto Ave. 

San Bernardino, CA 92415-

0770 

Telephone: (909) 387-8300 

Telephone: (800) 881-VOTE 

Fax: (909) 387-2022 

Website: 

http://www.sbcountyelections.c

om/ 

Email: 

communications@sbcountyelec

tions.com 

Additional Contact 

Information... 

 
 

Relate

d 

Servic

es 

The Registrar 

of Voters 

Office upholds 

the integrity of 

the electoral 

process by 

consistently 

conducting fair 

and open 

elections that 

are accessible 

to all and that 

accurately 

reflects the 

intent of the 

electorate, 

promotes 

public 

confidence, 

increased voter 

  

tel:(909)%20387-8300
tel:(909)%20387-8300
tel:(909)%20387-8300
tel:(800)%20881-8683
http://www.sbcountyelections.com/
http://www.sbcountyelections.com/
mailto:communications@sbcountyelections.com
mailto:communications@sbcountyelections.com
http://www.sbcountyelections.com/ContactUs.aspx
http://www.sbcountyelections.com/ContactUs.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=59
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=59
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=59
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=59
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=59
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participation, 

and 

strengthens 

democracy 

while 

providing the 

highest quality 

of customer 

service. 

 

E-mail cannot 

be used for 

voter 

registration or 

to apply for a 

vote by mail 

ballot since, by 

law, these 

items must 

include an 

original 

written 

signature. For 

more info on 

elections go to 

our website or 

call the office 



 
 

130 | P a g e  

directly for 

assistance. 

Risk Management 
(909) 386-

8655 

 

Kenneth Hernandez, Director 

222 W. Hospitality Ln., 3rd Floor 

San Bernardino, CA 92415 

Telephone: (909) 386-8655 

Fax: (909) 382-3211 

Website: 

http://www.sbcounty.gov/riskmanage

ment/default.aspx 

Additional Contact Information... 

 

Our mission 

is to 

minimize loss 

to the County 

through an 

integrated 

Risk 

Management 

program 

including risk 

assessment, 

loss control 

and 

prevention, 

claims 

management, 

and 

appropriate 

risk financing 

and recovery. 

  

San Bernardino County Employees' 

Retirement Association (SBCERA) 
(909) 885-7980 

tel:(909)%20386-8655
tel:(909)%20386-8655
tel:(909)%20386-8655
http://www.sbcounty.gov/riskmanagement/default.aspx
http://www.sbcounty.gov/riskmanagement/default.aspx
http://www.sbcounty.gov/riskmanagement/ContactList.aspx
tel:(909)%20885-7980
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=98
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Gary Amelio, Chief 

Executive Officer 

348 W. Hospitality 

Ln., 3rd Floor 

San Bernardino, CA 

92415-0014 

Telephone: (909) 885-

7980 

Telephone: (877) 722-

3721 

Fax: (909) 885-7446 

Website: 

http://www.sbcera.org/ 

Email: 

mdizon@sbcera.org 

Additional Contact 

Information... 

 
 

Related 

Services 

It is the purpose of the 

San Bernardino 

County Employees' 

Retirement 

Association to provide 

the members and their 

beneficiaries with 

those retirement and 

related benefits and 

services which they 

have earned and 

which are 

commensurate with 

their years of service 

and compensation. 

  

Sheriff/Coroner 
(909) 884-

0156 

 

John McMahon, 

Sheriff/Coroner 

655 E. Third St. 

San Bernardino, CA 92415-

0061 

Telephone: (909) 884-0156 

Fax: (909) 387-3402 

 
 

Relate

d 

Servic

es 

The 

Sheriff/Coroner/Pu

blic Administrator 

provides 

professional public 

safety services to 

residents and 

  

tel:(909)%20885-7980
tel:(909)%20885-7980
tel:(877)%20722-3721
tel:(877)%20722-3721
http://www.sbcera.org/
mailto:mdizon@sbcera.org
http://www.sbcera.org/ContactUs/EmailUs.aspx
http://www.sbcera.org/ContactUs/EmailUs.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=60
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=60
tel:(909)%20884-0156
tel:(909)%20884-0156
tel:(909)%20884-0156
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=61
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=61
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=61
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=61
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=60
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=61
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Website: 

http://cms.sbcounty.gov/she

riff/ 

Email: 

webteam@sanbernardinosh

eriff.org 

Additional Contact 

Information... 

visitors of San 

Bernardino so they 

can be safe and 

secure in their 

homes and 

businesses. 

Solid Waste Management Division 
(909) 386-

8701 

 

Gerry Newcombe, Director 

222 W. Hospitality Ln., 2nd 

Floor 

San Bernardino, CA 92415-

0017 

Telephone: (909) 386-8701 

Fax: (909) 386-8786 

Website: 

http://www.sbcounty.gov/dpw/s

olidwaste/ 

Additional Contact 

Information... 

 
 

Relate

d 

Servic

es 

Operations 

Fund is 

responsible for 

the operation 

and 

management of 

the County’s 

solid waste 

disposal 

system, which 

consists of six 

regional 

landfills, nine 

transfer 

stations, and 

thirty-three 

  

http://cms.sbcounty.gov/sheriff/
http://cms.sbcounty.gov/sheriff/
mailto:webteam@sanbernardinosheriff.org
mailto:webteam@sanbernardinosheriff.org
http://cms.sbcounty.gov/sheriff/Home.aspx
http://cms.sbcounty.gov/sheriff/Home.aspx
tel:(909)%20386-8701
tel:(909)%20386-8701
tel:(909)%20386-8701
http://www.sbcounty.gov/dpw/solidwaste/
http://www.sbcounty.gov/dpw/solidwaste/
http://www.sbcounty.gov/dpw/contactus/default.asp
http://www.sbcounty.gov/dpw/contactus/default.asp
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=62
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=62
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=62
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=62
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=62
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closed landfills 

or disposal 

sites. The Solid 

Waste 

Management 

Division also 

administers the 

County’s solid 

waste franchise 

program which 

authorizes and 

regulates trash 

collection by 

private haulers 

in the County 

unincorporated 

area, and state 

mandated 

waste diversion 

and recycling 

programs. This 

is the only fund 

that has staffing 

associated with 

it. 

Special Districts (909) 387-

tel:(909)%20387-5940
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5940 

 

Jeff Rigney, Director 

157 W. Fifth St., 2nd Floor 

San Bernardino, CA 92415-

0450 

Telephone: (909) 387-5940 

Fax: (909) 387-5968 

Fax: (909) 387-5542 

Website: 

http://www.specialdistricts.

org/ 

Email: 

info@sdd.sbcounty.gov 

Additional Contact 

Information... 

 
 

Related 

Service

s 

The Special 

Districts 

Department 

promotes safe, 

healthy, 

enjoyable, and 

dynamic 

communities by 

providing 

essential 

programs and 

municipal 

services that meet 

the current and 

future needs of 

the communities 

served. 

  

Successor Agency to the Redevelopment 

Agency 

(909) 387-

4411 

 

385 N. Arrowhead Ave., 3rd Floor 

San Bernardino, CA 92415-0043 

Telephone: (909) 387-4411 

Website: 

http://cms.sbcounty.gov/successoragenc

yrda/ 

 

 

  

tel:(909)%20387-5940
tel:(909)%20387-5940
http://www.specialdistricts.org/
http://www.specialdistricts.org/
mailto:info@sdd.sbcounty.gov
http://www.specialdistricts.org/index.aspx?page=126
http://www.specialdistricts.org/index.aspx?page=126
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=63
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=63
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=63
tel:(909)%20387-4411
tel:(909)%20387-4411
tel:(909)%20387-4411
http://cms.sbcounty.gov/successoragencyrda/
http://cms.sbcounty.gov/successoragencyrda/
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=63
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=97
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Additional Contact Information... 

Superintendent of Schools 
(909) 386-

2404 

 

Ted Alejandre, 

Superintendent of 

Schools 

601 North "E" St. 

San Bernardino, CA 

92410-3093 

Telephone: (909) 386-

2404 

Fax: (909) 386-2478 

Website: 

http://www.sbcss.k12.ca.u

s/ 

Additional Contact 

Information... 

 
 

Related 

Service

s 

The mission of San 

Bernardino County 

Superintendent of 

Schools is to 

transform lives 

through education. 

Working in 

collaboration with 

school districts, 

other agencies, 

families and our 

community 

partners, we 

provide leadership, 

advocacy and 

services to ensure 

innovative, 

inspiring 

educational 

practices. This 

endeavor is 

essential to the 

quality of life and 

  

http://cms.sbcounty.gov/successoragencyrda/Home.aspx
tel:(909)%20386-2404
tel:(909)%20386-2404
tel:(909)%20386-2404
tel:(909)%20386-2404
http://www.sbcss.k12.ca.us/
http://www.sbcss.k12.ca.us/
http://www.sbcss.k12.ca.us/index.php/component/sbcssstaffsearch/?Itemid=457
http://www.sbcss.k12.ca.us/index.php/component/sbcssstaffsearch/?Itemid=457
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=64
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=64
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=64
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=64
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economic vitality 

of our 

communities. 

Superior Court (909) 708-8747 

 

Nancy 

Eberhardt, 

Interim CEO 

247 W. 3rd St., 

11th Floor 

San Bernardino, 

CA 92415-0302 

Telephone: (909) 

708-8747 

Fax: (909) 708-

8754 

Website: 

http://www.sb-

court.org/ 

Additional 

Contact 

Information... 

 
 

Related 

Services 

Our Court exists to 

preserve and protect 

rights and to effect fair 

resolutions of all disputes 

brought to the Court. 

  

Transitional Assistance 
(909) 388-

0245 

 

Nancy Swanson, Director 

150 S. Lena Rd. 

San Bernardino, CA 92415-

 

As the County 

agency 

administering 
  

tel:(909)%20708-8747
tel:(909)%20708-8747
tel:(909)%20708-8747
http://www.sb-court.org/
http://www.sb-court.org/
http://www.sb-court.org/Locations.aspx
http://www.sb-court.org/Locations.aspx
http://www.sb-court.org/Locations.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=65
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=65
tel:(909)%20388-0245
tel:(909)%20388-0245
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=65
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=71
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0515 

Telephone: (909) 388-0245 

Fax: (909) 388-0233 

Website: 

http://hss.sbcounty.gov/HSS/ta

d/ 

Additional Contact 

Information... 

Public Assistance 

programs for the 

eligible residents of 

San Bernardino 

County, our 

Department’s 

mission is to, 

“Enhance the 

quality of life in the 

communities we 

serve by providing 

economic support 

to individuals and 

families. We are 

committed to 

working 

collaboratively to 

provide our 

services accurately 

and efficiently, 

with a high 

emphasis on 

integrity, respect 

and customer 

service”.  

Transportation (909) 387-

tel:(909)%20388-0245
http://hss.sbcounty.gov/HSS/tad/
http://hss.sbcounty.gov/HSS/tad/
http://hss.sbcounty.gov/HSS/contactus.asp
http://hss.sbcounty.gov/HSS/contactus.asp
tel:(909)%20387-7910
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7910 

 

Gerry Newcombe, Director 

825 E. Third St. 

San Bernardino, CA 92415-0835 

Telephone: (909) 387-7910 

Fax: (909) 387-8130 

Website: 

http://www.sbcounty.gov/dpw/tr

ansportation/ 

Email: 

danderson@dpw.sbcounty.gov 

Additional Contact 

Information... 

 
 

Relat

ed 

Servi

ces 

Road 

Operations is 

responsible for 

the operation, 

maintenance, 

and 

improvement 

of the 

County’s road 

system that 

currently 

includes 

approximately 

2,769 miles of 

roadways. 

Additional 

activities 

include 

administration, 

planning, 

design, 

construction, 

environmental 

management, 

and traffic 

  

tel:(909)%20387-7910
tel:(909)%20387-7910
http://www.sbcounty.gov/dpw/transportation/
http://www.sbcounty.gov/dpw/transportation/
mailto:danderson@dpw.sbcounty.gov
http://www.sbcounty.gov/dpw/contactus/default.asp
http://www.sbcounty.gov/dpw/contactus/default.asp
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=55
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=55
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=55
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=55
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=55
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operations. 

Veterans Affairs 
(909) 387-

5516 

 

Frank Guevara, Director 

175 W. Fifth St., 2nd 

Floor 

San Bernardino, CA 

92415-0470 

Telephone: (909) 387-

5516 

Fax: (909) 387-6090 

Website: 

http://hss.sbcounty.gov/V

A/ 

Email: 

sgibson@va.sbcounty.gov 

Additional Contact 

Information... 

 
 

Related 

Service

s 

To honor the 

commitment and 

sacrifice of our 

veterans, military 

and their families, 

and to promote 

awareness of their 

contributions and 

unique challenges, 

Veterans Affairs 

identifies and 

obtains benefits 

and services 

through advocacy, 

outreach and 

education, thereby 

contributing to the 

quality of life and 

well-being of our 

communities. 

  

Workforce Development (800) 451-JOBS 

tel:(909)%20387-5516
tel:(909)%20387-5516
tel:(909)%20387-5516
tel:(909)%20387-5516
http://hss.sbcounty.gov/VA/
http://hss.sbcounty.gov/VA/
mailto:sgibson@va.sbcounty.gov
http://hss.sbcounty.gov/VA/contacts.htm
http://hss.sbcounty.gov/VA/contacts.htm
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=67
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=67
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=67
tel:(800)%20451-5627
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=67
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Sandy Harmsen, Director 

215 North "D" St., Suite 301 

San Bernardino, CA 92415-0046 

Telephone: (800) 451-JOBS 

Fax: (909) 387-9870 

Website: 

http://www.sbcountyadvantage.com/About-

Us/Workforce-Investment-Board-

(WIB).aspx 

Email: sharmsen@wdd.sbcounty.gov 

Additional Contact Information... 

 
 

Related 

Services 

The Workforce 

Development 

Department is 

committed to 

meeting the on-

going hiring and 

training needs of 

businesses. 

Businesses have 

access to on-the-job 

training 

reimbursement 

programs, tax 

credits, applicant 

outreach and 

screening, free 

human resource 

consulting, layoff 

aversion services, 

and customized 

training programs. 

A network of 

America's Job 

Centers of 

California (AJCC) 

provides career 

services and 

  

tel:(800)%20451-5627
http://www.sbcountyadvantage.com/About-Us/Workforce-Investment-Board-(WIB).aspx
http://www.sbcountyadvantage.com/About-Us/Workforce-Investment-Board-(WIB).aspx
http://www.sbcountyadvantage.com/About-Us/Workforce-Investment-Board-(WIB).aspx
mailto:sharmsen@wdd.sbcounty.gov
http://www.sbcountyadvantage.com/Contact-Us.aspx
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=41
http://www.sbcounty.gov/Main/Pages/DepartmentServices.aspx?ContactID=41
http://www.sbcounty.gov/Main/Pages/DepartmentMap.aspx?ContactID=41
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training to residents 

in the County. 

 

Additional Resource Links 

Medicare Resources 

Medicare and the Social Security Administration 

▫ http://www.ssa.gov/pubs/EN-05-10043.pdf  

Disability 

Disability Benefits 101 (DB101) – Learn about disability 

benefits available in California 

▫ https://ca.db101.org/  

U.S. Federal Government Web Sites 

http://www.ssa.gov/pubs/EN-05-10043.pdf
https://ca.db101.org/
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▫ Federal Workforce Investment Act - 

http://www.usworkforce.org/  

▫ Housing and Urban Development- HUD - 

http://portal.hud.gov/hudportal/HUD  

▫ Federal Communications Commission-Consumer 

Information Bureau - 

https://www.fcc.gov/general/disability - rights-office  

The FCC's Disabilities Rights office has 

information on how the federal government 

regulates the communications industry to ensure 

disability access. Rules on closed captioning, relay 

services (including traditional relay, and new 

speech-to-speech, Spanish and video relay 

service), video description, accessible telecom 

equipment and services (Sec. 255) 

▫ Immigration/Legal Status - https://www.uscis.gov/  

▫ ETA disability Online - 

https://www.doleta.gov/disability/onestop.cfm . The 

US Department of Labor, Employment and 

Training Administration's disability Online is a 

resource for individuals with disabilities seeking 

information on employment and training related 

programs and services. 

California State Government Web Sites: 

http://www.usworkforce.org/
http://www.usworkforce.org/
http://www.hud.gov/
http://portal.hud.gov/hudportal/HUD
http://www.fcc.gov/cib/dro/
http://www.fcc.gov/cib/dro/
https://www.fcc.gov/general/disability%20-%20rights-office
http://www.uscis.gov/graphics/index.htm
https://www.uscis.gov/
http://www.doleta.gov/disability/onestop.cfm
https://www.doleta.gov/disability/onestop.cfm
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▫ California Commission on Aging - 

http://www.ccoa.ca.gov/  

▫ California Special Education Programs - 

http://www.cde.ca.gov/index.asp  This California 

Department of Education, Special Education 

Division, web site contains information on special 

education services in the public schools, birth to 

22 years old. Topics include: Administration; 

Fiscal & Support; Family Involvement / 

Partnerships. General Information: Interactive 

Databases (including a special education Laws 

db); Laws, Regulations & Policies; Quality 

Assurance Process; and other Resources. 
▫ California State Independent Living Council - 

http://www.calsilc.org/  

▫ Department of Health Services, Riverside, CA - 

http://dpss.co.riverside.ca.us/  

▫ Department of Rehabilitation, Riverside - 

http://www.rehab.cahwnet.gov/dor-

locations/code/county.asp?county=Riverside  

▫ Department of Rehabilitation, Kern - 

http://www.rehab.cahwnet.gov/DOR-

Locations/code/county.asp?county=Kern  

▫ Department of Rehabilitation, San Bernardino - 

http://www.rehab.cahwnet.gov/DOR-

Locations/code/county.asp?county=San-Bernardino  

http://www.calaging.org/
http://www.ccoa.ca.gov/
http://www.cde.ca.gov/index.asp
http://www.cde.ca.gov/index.asp
http://www.calsilc.org/
http://www.calsilc.org/
http://dpss.co.riverside.ca.us/
http://dpss.co.riverside.ca.us/
file:///C:/Users/Tamica/AppData/Local/Packages/microsoft.windowscommunicationsapps_8wekyb3d8bbwe/LocalState/Files/686/481/Department%20of%20Rehabilitation,%20Riverside
http://www.rehab.cahwnet.gov/dor-locations/code/county.asp?county=Riverside
http://www.rehab.cahwnet.gov/dor-locations/code/county.asp?county=Riverside
http://www.rehab.cahwnet.gov/DOR-Locations/code/county.asp?county=Kern
http://www.rehab.cahwnet.gov/DOR-Locations/code/county.asp?county=Kern
http://www.rehab.cahwnet.gov/DOR-Locations/code/county.asp?county=San-Bernardino
http://www.rehab.cahwnet.gov/DOR-Locations/code/county.asp?county=San-Bernardino
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▫ Department of Rehabilitation, Special Services 

(Deaf/Blind) - 

http://www.rehab.cahwnet.gov/SSD/Blind-Field-

Services.html  and 

http://www.rehab.cahwnet.gov/SSD/Deaf-Hard-of-

Hearing-Services.html  

▫ State of California Rehabilitation Appeals Board - 

http://www.dor.ca.gov/Appeals/  

▫ Friends of Californians with Disabilities - 

https://www.disability.gov/resource/friends-of-

californians-with-disabilities-inc/  

Independent Living Centers 

California Foundation for Independent Living Center - 

http://www.cfilc.org/  

National Organizations 

▫ Disability and Social Security - 

http://disabilityandsocialsecurity.org/index.html  

▫ American Association of Retired People - 

http://www.aarp.org/  

▫ Disabled Sports USA - 

http://www.disabledsportsusa.org/?gclid=CNWP-

qi41cwCFZRlfgodYiwAag#.VzTwJU32bmg      

▫ Disability Rights Advocates - http://dralegal.org/  

  

http://www.rehab.cahwnet.gov/ssd/blindser.htm
http://www.rehab.cahwnet.gov/ssd/blindser.htm
http://www.rehab.cahwnet.gov/SSD/Blind-Field-Services.html
http://www.rehab.cahwnet.gov/SSD/Blind-Field-Services.html
http://www.rehab.cahwnet.gov/SSD/Deaf-Hard-of-Hearing-Services.html
http://www.rehab.cahwnet.gov/SSD/Deaf-Hard-of-Hearing-Services.html
http://www.dor.ca.gov/Appeals/
http://www.dor.ca.gov/Appeals/
https://www.disability.gov/resource/friends-of-californians-with-disabilities-inc/
https://www.disability.gov/resource/friends-of-californians-with-disabilities-inc/
https://www.disability.gov/resource/friends-of-californians-with-disabilities-inc/
http://www.cfilc.org/
http://www.cfilc.org/
file:///C:/Users/Tamica/AppData/Local/Packages/microsoft.windowscommunicationsapps_8wekyb3d8bbwe/LocalState/Files/686/481/Disability
http://disabilityandsocialsecurity.org/index.html
http://www.aarp.org/
http://www.aarp.org/
http://www.dsusa.org/
http://www.disabledsportsusa.org/?gclid=CNWP-qi41cwCFZRlfgodYiwAag#.VzTwJU32bmg
http://www.disabledsportsusa.org/?gclid=CNWP-qi41cwCFZRlfgodYiwAag#.VzTwJU32bmg
http://www.dralegal.org/
http://dralegal.org/
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Local Organizations 

Vital Connection: http://www.vitalco.net/  

211. Org - http://www.211.org/ 

CVHIP - Coachella Valley Resources Website – Click 

‘Targeted Services’ Disabled - http://directory.cvhip.com/   

 

http://www.vitalco.net/
http://www.211.org/
http://directory.cvhip.com/
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Professionals:  Often family caregivers need to 

know where to go for information and services in 

their local communities.  This document is a tool 

for your agency or organization to identify the best 

local housing resources.   

  

Self-Advocates and Families: Knowing where to 

look for affordable housing and resources in your 

community can be a daunting task if you don’t 

know where to start.  The State Council on 

Developmental Disabilities San Bernardino 

Regional office compiled this Resource Guide to 

assist you in your search.  We hope you find this 

resource helpful.  

 

 

 

 “The Council advocates, promotes & implements policies and practices that 
achieve self-determination, independence, productivity & inclusion in all 

aspects of community life for Californians with developmental disabilities and 
their families." 
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FEDERAL RESOURCES 

 
HUD: HOUSING CHOICE VOUCHERS (SECTION 8 HOUSING) INFORMATION: 

 
 
 

 General information about Section 8 

http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/program

s/ hcv/about/fact_sheet 

 

 List of public housing agencies by zip code: 

http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/pha/cont

ac ts/ca_zip 

 

 Low Income Housing authority: http://lowincome.org 
 

 Affordable Housing Online: www.affordablehousingonline.com 
 

 Fair Housing Advocate search: 
http://www.fairhousing.com/index.cfm?method=agency.search 

 

STATE RESOURCES 

 

 Housing California, Residents United Project: http://www.housingca.org/  

 
 Tenants Together: http://tenantstogether.org/ 

 

http://lowincome.org/
http://www.affordablehousingonline.com/
http://www.fairhousing.com/index.cfm?method=agency.search
http://www.housingca.org/
http://tenantstogether.org/
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COUNTY/CITY RESOURCES 

 

 A Community of Friends: http://www.acof.org/  

Housing resources for people with disabilities 

 

 Housing Authority of the County of San Bernardino: http://ww2.hacsb.com/  

Providing housing opportunities and resources throughout San Bernardino County 

 

 Housing Authority of the County of Riverside: http://www.harivco.org/  
Providing housing opportunities and resources throughout Riverside County 

 

 Coachella Valley Housing Coalition: http://www.cvhc.org/  

Providing housing opportunities and resources throughout Riverside County 

 

 Inyo Mono County Advocates for Community Action (IMACA):  
http://imaca.net/people-helping-people/housing/   

IMACA owns and operates low income housing in both Mammoth Lakes and Bishop.  

 

RENTAL  ASSISTANCE ORGANIZATION LISTINGS: 
 

 San Bernardino County: 
http://www.needhelppayingbills.com/html/san_bernardino_county_assistan.html 
 

 Riverside County: 
http://www.needhelppayingbills.com/html/riverside_assistance_programs.html  
 

 Inyo and Mono Counties: 
http://www.needhelppayingbills.com/html/california_assistance_programs.html  

http://www.acof.org/
http://ww2.hacsb.com/
http://www.harivco.org/
http://www.cvhc.org/
http://imaca.net/people-helping-people/housing/
http://www.needhelppayingbills.com/html/san_bernardino_county_assistan.html
http://www.needhelppayingbills.com/html/riverside_assistance_programs.html
http://www.needhelppayingbills.com/html/california_assistance_programs.html
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HOUSING SEARCH TOOLS 

 

 CA Housing and Community Development, Affordable Housing Listings: 
http://www.hcd.ca.gov/financial-assistance/affrdble-housng.html 

 

 Housing Rights Center, Rental Listings 
http://www.housingrightscenter.org/doc.asp?id=8 

 

 HUD: Affordable Apartment Search tool: 
http://www.hud.gov/apps/section8/step2.cfm?state=CA%2CCalifornia 

 

 Low Income Housing search: http://www.lowincomehousing.us/CA.html 

 

LIST OF LOW INCOME APARTMENTS 
 

 San Bernardino County:  
 http://www.lowincomeapartments.com/California/CA-san-bernardino.htm   

  

 Riverside County:  
http://www.lowincome-apartments.com/California/CA-riverside.htm   

 

 Inyo County:   
http://www.lowincome-apartments.com/California/CA-inyo.htm    

 

 Mono County: 
http://www.lowincome-apartments.com/California/CA-mono.htm 
 

http://www.hcd.ca.gov/financial-assistance/affrdble-housng.html
http://www.housingrightscenter.org/doc.asp?id=8
http://www.hud.gov/apps/section8/step2.cfm?state=CA%2CCalifornia
http://www.lowincomehousing.us/CA.html
http://www.lowincomeapartments.com/California/CA-san-bernardino.htm
http://www.lowincome-apartments.com/California/CA-riverside.htm
http://www.lowincome-apartments.com/California/CA-inyo.htm
http://www.lowincome-apartments.com/California/CA-mono.htm
http://www.flickr.com/photos/editor/1225566388/
https://creativecommons.org/licenses/by/2.0/
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LEGAL HELP 

 

 Inland Counties Legal Services, Tenant Landlord Assistance Project: 

http://www.inlandlegal.org/  

 

Serving Riverside and San Bernardino counties, (951) 368-2570 or (888) 455-4257 

 
 Bazelon Center for Mental Health Law: www.bazelon.org , (202) 467-5730 

 

 Bet Tzedek: The House of Justice: www.bettzedek.org, (323) 939-0506 

 

 California Department of Fair Employment and Housing: www.dfeh.ca.gov,1-800-884-1684 
 

 Fair Housing Foundation: www.fairhousingfoundation.com ,(800) 446-3247 

 

 Inland Fair Housing and Mediation Board: www.ifhmb.com , (800) 321-0911 

 
 LawHelp California: www.lawhelpcalifornia.org 

 

 Public Counsel, Eviction Defense Services: http://www.publiccounsel.org/pages/?id=0078 
 

 Western Center on Law and Poverty: www.wclp.org 
 

LOW INCOME HOME MODIFICATION ASSISTANCE 
 
 Rebuilding Together Southern California Council www.rebuildingtogether.org, (714) 657-8174 

http://www.inlandlegal.org/
http://www.bazelon.org/
http://www.bettzedek.org/
http://www.dfeh.ca.gov,1-800-884-1684/
http://www.fairhousingfoundation.com/
http://www.ifhmb.com/
http://www.lawhelpcalifornia.org/
http://www.publiccounsel.org/pages/?id=0078
http://www.wclp.org/
http://www.rebuildingtogether.org/


 

 

                       

 

 
TYPES OF AFFORDABLE 

HOUSING 

AFFORDABLE HOUSING  

 

 
Random Facts, Tidbits, and Information 

The following housing authorities offer rental 
subsidies for low-income families and adults 
through their Section 8 Housing Choice Voucher 
Program and other project-based voucher 
programs.  Each operates on a waiting list and it 
can take three to seven years, or longer, to 
receive a Section 8 Voucher.  Project-based 
vouchers may operate on a shorter waiting list. 

 Inyo Mono County Advocates for 
Community Action (IMACA):  

137 E. South Street, Bishop, CA 93515 
Phone:  760-873-8557 

http://imaca.net/people-helping-people/housing/ I 

 

 Housing Authority of the County of San 

Bernardino:  

715 East Brier Drive, San Bernardino, CA 92408-

2841 

Phone:  909-890-0644 

http://ww2.hacsb.com/  

 

 Housing Authority of the County of 
Riverside:  
5555 Arlington Ave., RIVERSIDE, CA  92504 
Phone:  951-351-0700 or 
44-199 Monroe Ave. Ste. B, Rm #207, INDIO, 
CA  92201, Phone: 760-863-2828 
http://www.harivco.org/  

 

 Coachella Valley Housing Coalition: 

45701 Monroe St g, Indio, CA 92201 
Phone:  760-347-3157 
 http://www.cvhc.org/  

 
To find affordable housing in your area: 
 HUD: 

http://www.hud.gov/apps/section8/step2.cfm?state=CA%
2CCalifornia 
 

 Affordable Housing Online:  
www.affordablehousingonline.com 
 

 Fair Housing Advocate search: 
http://www.fairhousing.com/index.cfm?method=
agency.search 

 
 

Housing Choice Voucher (HCV) Program 
- allows a family to move into a unit of their 
choice if the property owner chooses to 
participate in the HCV Program. It is 
commonly referred to as a Section 8 
Voucher. 
 
Project Based Voucher (PBV) Program - 
provides rental assistance at select 
apartment complexes within the city.  The 
voucher is tied to the apartment complex, so 
the individual does not have to have a 
Section 8 voucher. 
 
Low Income Housing Tax Credit (LIHTC) 
Properties - the LIHTC program gives State 
and local LIHTC-allocating agencies the 
authority to issue tax credits for the 
purchase, rehabilitation, or new construction 
of rental housing targeted to lower-income 
households. The apartment complex 
receives the tax credit, which is passed onto 
the tenant in the form of subsidized rent.  
  
Section 811 Supportive Housing for 
Persons with Disabilities program - HUD 
provides funding to develop and subsidize 
rental housing with the availability of 
supportive services for very low- and 
extremely low-income adults with 
disabilities.  
 
Section 202 Supportive Housing for the 
Elderly Program – provides very low-
income elderly with options that allow them 
to live independently, but in an environment 
that provides support activities such as 
cleaning, cooking, transportation, etc. The 
program is similar to Supportive Housing for 
Persons with Disabilities (Section 811). 
 
 
 

LOW INCOME HOUSEHOLD 

DEVELOPMENTS 

 

http://imaca.net/people-helping-people/housing/
http://ww2.hacsb.com/
http://www.harivco.org/
http://www.cvhc.org/
http://www.hud.gov/apps/section8/step2.cfm?state=CA%2CCalifornia
http://www.hud.gov/apps/section8/step2.cfm?state=CA%2CCalifornia
http://www.affordablehousingonline.com/
http://www.fairhousing.com/index.cfm?method=agency.search
http://www.fairhousing.com/index.cfm?method=agency.search


 

 

State Council on Developmental 
Disabilities, San Bernardino Regional 

Office 
685 E. Carnegie Dr, Suite 125 

San Bernardino, CA 92408 
Office: 909-890-1259 

Email: sanbernardino@scdd.ca.gov 
Website: 

http://www.scdd.ca.gov/sanbernardino/ 
 
 

AFFORDABLE HOUSING 

INCOME AND VOUCHERS 

DID YOU KNOW? 
 

                   
 

 

 

 

 

 
      

Other income exclusions for Section 8 
Housing Choice Voucher recipients 
The Housing Authority also does not include 
the following as income when calculating your 
rent (aka total tenant payment): 

 Income from employment of children 

under the age of 18 years; 

 Payments received for the care of 

foster children or foster adults  

 Lump-sum additions to family assets, 

such as inheritances, insurance 

payments; 

 Income of a live-in aide (as defined in 

Section 5.403); 

 Amounts received from a State or local 

employment training program  

(24 CFR 5.609) 
The Housing Authority will also deduct the 
following when determining your adjusted 
income for Section 8 and other public housing 
programs: 

 Unreimbursed childcare expenses 

 Unreimbursed medical expenses for 

persons with disabilities and elderly 

 Unreimbursed disability expenses 

(24 CFR 5.611) 
 

 

IHSS income is excludable for parent providers 
If you are an IHSS parent provider and have a 
Section 8 Housing Choice Voucher, the Public 
Housing Authority excludes the IHSS income 
you receive for taking care of your child with a 
developmental disability at home for the 
purposes of calculating your rent. 

(Housing Choice Voucher Program Guidebook 
(7420.10g) – Exhibit 5-2 – Income Inclusions & 

Exclusions) 
Properties receiving Low-Income Housing Tax 
Credits (LIHTC) to reduce rents is also subject to 
the same income exclusion.  

The Low-Income Housing Tax Credit (LIHTC) 
program gives States and local housing 
agencies money to acquire, develop, or 
rehabilitate rental housing/apartments that in 
turn offer reduced rent to tenants. Low-income 
households do not need a Section 8 Housing  
Choice Voucher to reside in one of the LIHTC 
properties, as the building itself receives the 
tax credit to make it affordable to the tenant. 
LIHTC properties also exclude IHSS income 
for parent providers when the child (or adult 
child) lives in the same home. Food stamps 
are also not included in income determination. 

(California Tax Credit Allocation Committee 
(TCAC), Compliance Manual – Chapter 4, 

p.21) 
 
 
 
 

mailto:sanbernardino@scdd.ca.gov
http://www.scdd.ca.gov/sanbernardino/


 

 

 

                          SPECIAL NEEDS DEVELOPMENTS             

 

Definition per Coachella Valley Housing Coalition (CVHC):  
Serving seniors or those with individuals who are physically and/or mentally 

disabled, or chronically ill, or were homeless. 
 

 
 

CASAS SAN MIGUEL DE ALLENDE* 

(39 units – Special Needs) 

37-055 Melrose 

Cathedral City, CA 92234 

(760) 328-3654 

(760) 328-3741 - fax 

Office Hours: 8 a.m. - 5 p.m. 

Manager: Cristina Aguilar 

casassanmiguel@hyderco.com 

 

 
 

GEEL PLACE APARTMENTS 

(45 units - Special Needs) 

3990 Reynolds Road 

Riverside, CA 92503 

(951) 359-3040 

(951) 359-4663 - fax 

Office Hours: 8 a.m. - 5 p.m. 

Manager: Josh Muñoz 

geelplace@hyderco.com 

  

  
 

LA HACIENDA APARTMENTS 
(36 units – Special Needs) 

82-495 Miles Avenue 

Indio, CA 92201 

(760) 342-8660 

(760) 342-8660 - fax 

Office Hours: 9 a.m. - 5 p.m. 

Manager: Maria Madrigal 

lahacienda@hyderco.com 

 

 
 

EL SOLANO APARTMENTS 
(40 units - Special Needs) 

170 Spring Street 

Blythe, CA 92225 

(760) 922-2131 

(760) 922-7269 - fax 

Office Hours: 8 a.m. - 12 p.m. 

Manager: Mark Lunz 

elsolano@hyderco.com 

 

 

*Casas San Miguel de Allende apartments is a section-8 development, and prospective tenants 

must be referred to CVHC from the Riverside County Housing Authority. 

mailto:casassanmiguel@hyderco.com
mailto:geelplace@hyderco.com
mailto:lahacienda@hyderco.com
mailto:elsolano@hyderco.com
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Inyo County Resource Map for Families 
Summer 2013 
In this guide: 
Access to Concrete Support in Need –pg. 1  
Child Health Needs – pg. 3  
Parent Knowledge of Child Development – pg. 5  
Social Connection – pg. 6  
Child Developmental Needs – pg. 6  
Family Functioning/Parent Resiliency – pg. 7  
For Professionals: Improved Systems of Care – pg. 9  

Access to Concrete Support in Need 
o FOOD 

Bishop Methodist Church Hall                                           872.7701 
www.bishopumc.org 
Free hot lunches Monday-Friday  

Bishop Paiute Federal Food Plan                           
Tribal TANF (TEMPORARY ASSISTANCE FOR NEEDY FAMILIES)                                   873.5107 
www.ovcdc.com 

Commodities Distribution                                      
IMACA (INYO-MONO ADVOCATES FOR COMMUNITY ACTION)                                  873.8557 Ext. 26 
www.imaca.net 
2nd Wednesday of each month in Bishop, Mammoth Lakes, Benton, Big Pine, Cartago/Olancha, 
Independence, Lone Pine 

Food Pantries                              
IMACA (INYO-MONO ADVOCATES FOR COMMUNITY ACTION)                                   873.8557 Ext. 26 
www.imaca.net 
Bishop, Mammoth Lakes, Lone Pine 

Inyo County Social Services: Food Stamps/Medi-Cal/TANF (TEMPORARY ASSISTANCE FOR NEEDY 
FAMILIES) 
Bishop                                                                                                                      872.1394 
Lone Pine                                                                                                                               876.5545 

Inyo County WIC (WOMEN, INFANTS, & CHILDREN)    872.1885 

Meals for Seniors & Disabled: Inyo County HEALTH & HUMAN SERVICES Senior Centers 
Bishop                                                                                                                      872.1727  
Big Pine                                                                                                                                   938.2345 
Independence                                                                                                                       878.0396 
Lone Pine                                                                                                                               876.5518 
Tecopa                                                                                                                                    852.4264 

Presbyterian & Seventh Day Adventist Churches                   872.2261 
Free dinner last Sunday of the month                                                                               872.7791 

Salvation Army Food Bank       872.2124 

Toiyabe WIC (WOMEN, INFANTS, & CHILDREN)                                 872.3707 
www.toiyabe.us 
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o SHELTER & SAFETY 

Calvary Baptist Church & Crossroads Church Deacon funds                              872.8136 
                                                                                                                                                 872.8051 

Domestic Violence Hotline                                                                                                 1.800.799.7233 

Home Weatherization Program 
IMACA (INYO-MONO ADVOCATES FOR COMMUNITY ACTION)                                  873.8557 
www.imaca.net                                            

Homelessness Prevention Program 
IMACA (INYO-MONO ADVOCATES FOR COMMUNITY ACTION)                                  873.8557 
www.imaca.net                                            
Emergency shelter vouchers, rental deposit assistance, etc. 

Inyo County Progress House                                                                                               873.8572 

Inyo County Wellness Center                                                                                             873.8039 

Low-Income Housing/Housing Choice Voucher Program  
IMACA (INYO-MONO ADVOCATES FOR COMMUNITY ACTION)                                    873.8557 
www.imaca.net                                                              

Salvation Army motel vouchers        872.2124 

Sexual Assault Hotline                                                                                                          1.800.656.4673 

Wild Iris Women’s Domestic Violence Services                                                        873.6601 
www.wild-iris.org 
24-Hour Crisis Line                                    1.877.873.7384 

o CLOTHING, TOYS, & EQUIPMENT 

California Highway Patrol & Inyo County Public Health Car seats    873.7868 

ICSOS (INYO COUNTY SUPERINTENDENT OF SCHOOLS) Child Care Connection  873.5123 
www.inyo.k12.ca.us 
Lending Library 

Garage & yard sales 

Mothers of Preschoolers (MOPS) 0-3 clothing rally 

Thrift stores: 

     Hospice Thrift Shop, 125 E. Line St.                    873.6458 

     IMAH, 371 S. Warren St.                     873.8668 

     St. Timothy’s Attic, 140 Whitney Alley      873.8974 

     Salvation Army, 1180 N. Main St.                    872.6100 

WIC (WOMEN, INFANTS, & CHILDREN) used baby clothes    872.1885 

o EMPLOYMENT 

HEALTH & HUMAN SERVICES Employment & Eligibility 
Bishop                                                                         872.1394 
Lone Pine                                                                                                                                876.5545 

Owens Valley Career Development Center (OVCDC)     873.5107 

o EMERGENCY FINANCIAL SERVICES 

California Community Services Block Grant 
IMACA (INYO-MONO ADVOCATES FOR COMMUNITY ACTION)                                    873.8557 
www.imaca.net 

Eastern Sierra Breast Cancer Association (ESBCA)                                                          872.3811 
www.esbca.org                            
Assistance with transportation to Medi-Cal appointments, lodging, bills 

Utilities Discounts for Low-Income Families: 
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     Southern California Edison                                                                                            1.800.655.4555 
     www.sce.com                                                                 

     LA Department of Water & Power                                                                               873.0251 
     www.ladwp.com                                               

Work for Assistance Program, Inyo County Social Services, Bishop                            872.1394 
Lone Pine                                                                                                                                876.5545 

Child Health Needs 
o INSURANCE AID 

Medi-Cal enrollment assistance: 

     Inyo County Social Services                     872.1394 

     Inyo County Public Health                     873.7868 

     Inyo County May Street Office       872.4245 

Medi-Cal Gateway Insurance with CHDP (CHILD HEALTH & DISABILITIES PREVENTION PROGRAM) exam 
     Inyo County Public Health                                                             873.7868 

o PRENATAL CARE 

Birthing classes with Irene Mason 
Toiyabe WIC (WOMEN, INFANTS, & CHILDREN)                                 872.3707 

Bishop Family & Maternity Care                     872.7059 

Eastern Sierra Women’s Clinic                     873.8982 

Inyo County Public Health pregnancy testing & prenatal referrals   873.7868 

o BREASTFEEDING SUPPORT 

Hospital visits, Irene Mason 
Toiyabe WIC (WOMEN, INFANTS, & CHILDREN)      872.3707 

Inyo County WIC (WOMEN, INFANTS, & CHILDREN)     872.1885 

Northern Inyo Hospital, Barbara Higginbotham      873.5811 

o IMMUNIZATIONS 

Bishop Family & Maternity Care        872.7059 

Bishop Pediatrics & Allergy        873.6373 

Dwayne’s Pharmacy                                                                                                             872.2522 

Inyo County Public Health Walk-In Clinic                                                    873.7868 

Northern Inyo Hospital Rural Health Clinic                                                              873.2849 
www.nih.org   

Rite Aid Pharmacy                                                                                                                 873.7883 

Southern Inyo Hospital Rural Health Clinic, Lone Pine                                            876.1146 
www.sihd.org    

Toiyabe Bishop          873.8461 
Lone Pine                       876.4795 

Vons Pharmacy                                                                                                                      872.9811 

o WELL-CHILD CHECKS/MEDICAL HOME 

Bishop Family & Maternity Care        872.7059 

Bishop Pediatrics & Allergy        873.6373  

Death Valley Health Center, Shoshone 

Dr. Pandya          873.3561 

Northern Inyo Hospital Rural Health Clinic                                    873.2849 
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www.nih.org  

Southern Inyo Hospital Rural Health Clinic, Lone Pine                                          876.1146 
www.sihd.org    

Toiyabe Bishop          873.8461 
Lone Pine                               876.4795 

o DENTAL SERVICES/DENTAL HOME 

Accepts Medi-Cal: 

     Inyo County Dental Program                                                         873.7868 

     Sierra Park Family Dental Clinic, Mammoth (pediatric dentist available)  924.4007 

     Toiyabe Bishop (pediatric dentist available & free child dental screenings)  873.3443 
     Lone Pine                                     876.4796 

Accepts Care Credit: 

     Dr. Carter                       873.6066 

     Dr. DunCan                       873.6513 

     Drs. Hopkins & Carkeet        873.3227 

     Drs. McGovern & Borin        873.3208 

Orthodontist: Dr. Lowthorp        873.5859 

o NUTRITION RESOURCES 

Inyo County WIC (WOMEN, INFANTS, & CHILDREN) 
Dietician Sherrie James                                                 872.1885 

Master Gardeners Family Gardening Project  
Altrusa/IMACA (INYO-MONO ADVOCATES FOR COMMUNITY ACTION)                     873.8557 

Toiyabe WIC (WOMEN, INFANTS, & CHILDREN) 
Dietician Irene Mason                                   872.3707 

United Methodist Church Bishop                                                         872.7701 
www.bishopumc.org 
Friends of the Garden 

o ACTIVE PLAY/EARLY FITNESS OPPORTUNITIES 

AYSO (AMERICAN YOUTH SOCCER ASSOCIATION) Soccer 
www.bishopAYSO.org 

Bishop Paiute Tribe Basketball League                                                                             873.3584 
www.bishoppaiutetribe.com                        

Calvary Baptist Church Inflatable Play Days      872.8136 

City of Bishop Parks & Recreation                                              873.5863 
www.ca-bishop.com 
Park pool, Summer day Camps, Winter gym time 
First 5 sponsored 0-5 Swim Lessons & Active Play Scholarships 

City of Lone Pine Parks & Recreation                                                                                876.4444 

First 5 Playgroups         873.6453 
http://inyocounty.us/first5/index.htm 

Little League                                                                                 Tom DeLeo, Director:   937.0597 

Sierra Hockey Club 

Toiyabe Indian Health Project 
www.toiyabe.us 
Community Health                      872.2622 
Family Services                       873.6394 
Family Fun Run, Drug-free activities for youth                   

http://www.toiyabe.us/
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Youth Football League 

o SCREENING FOR HEALTH PROBLEMS & DEVELOPMENTAL DELAYS 

Eastern Sierra Infant Connection, ICSOS (INYO COUNTY SUPERINTENDENT OF SCHOOLS)                                                                          
873.3262 
www.inyo.k12.ca.us                                    

Great Steps Ahead                                                                                                                872.2270 
Occupational Therapy 

Kern Regional Center                                                                      873.7411 
www.kernrc.org 
Community-based services for people with developmental disabilities                                         

Inyo CHDP (CHILD HEALTH & DISABILITIES PREVENTION PROGRAM) Program Providers: 

     Bishop Family & Maternity Care       872.7059 

     Bishop Pediatrics & Allergy                     873.6373 

     Death Valley Health Center, Shoshone 

     Northern Inyo Hospital Rural Health Clinic                            873.2849 
     www.nih.org 

     Southern Inyo Hospital Rural Health Clinic, Lone Pine                                              876.1146 
     www.sihd.org  

     Toiyabe Bishop         873.8461 
     Lone Pine                       876.4795 

Parent Knowledge of Child Development  
o PARENTING CLASSES 

Bishop Indian Education Center                                                                                         873.8740 
Parent supportive services 

Calvary Baptist Church & Presbyterian Church DVD parenting programs   872.8136 

First 5 Inyo/HEALTH & HUMAN SERVICES Family Prevention                                                                                   
873.6453 
http://inyocounty.us/first5/index.htm                                                                           873.4159 
Baby, Pre-K, Kid, & Teen University classes for parents + 24/7 Dad group                  

Lone Pine School District Family Resource Center 
Parent Classes & Support 

Toiyabe Family Services                                                                                                       873.6394 
www.toiyabe.us                                                                        

o OTHER PARENT AIDS 

Bishop Indian Head Start Family Resource Center                                                          937.3911 

First 5 Inyo                                                                                873.6453 
http://inyocounty.us/first5/index.htm 
Parenting materials: videos, books, articles 

ICSOS (INYO COUNTY SUPERINTENDENT OF SCHOOLS) & Child Care Connection                                                                             
www.inyo.k12.ca.us                                                                                                            873.5123 

ICSOS (INYO COUNTY SUPERINTENDENT OF SCHOOLS) ESL & GED Classes 

IMACA (INYO-MONO ADVOCATES FOR COMMUNITY ACTION) 
Child Development & Family Services                                                          873.3001 
www.imaca.net 
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Social Connection 
o SUPPORT GROUPS 

4-H, UNIVERSITY OF CALIFORNIA COOPERATIVE EXTENSION Mono & Inyo Counties                                                                                       
Program Rep: Serena Johnson                                                                                             873.7855 

Boy Scouts 

Girl Scouts 

Mothers of Preschoolers (MOPS)       

Wild Iris parent support groups                                                                           873.6601 
www.wild-iris.org             

Child Developmental Needs 
o CHILD ENRICHMENT CLASSES 

Bishop Elementary School                                                                                                   872.1278 
http://bes-bishop-ca.schoolloop.com/ 

Bishop Parks and Recreation: art classes                                       873.5863 
www.ca-bishop.us 

Children’s Day of the Arts        873.6453 

Church-sponsored events (AWANA, Vacation Bible School, Harvest Festival, etc.) 

Elks, Altrusa, & Rotary holiday children’s events                   altrusaes@gmail.com 
www.altrusaes.com 

Inyo Council for the Arts        873.8014 

Inyo County Libraries 
http://www.inyocounty.us/library/ 

o CHILD CARE ACCESS 

Child Care Connection                                                           873.5123 
www.inyo.k12.ca.us 

Inyo Child Care Services (Tu-Tu-Up-E-A-Novie)     872.4600 

Tribal TANF (TEMPORARY ASSISTANCE FOR NEEDY FAMILIES)      
                              873.5107 
www.ovcdc.com 

o PRESCHOOL ACCESS 

Big Pine State Preschool                                   938.2222 Ext. 240 

Bishop Indian Head Start       872.3911 

Bishop State Preschool        873.5436 

Child Care Connection Resource & Referral     873.5123 

Country Schoolhouse        873.5303 

Grace Lutheran Preschool       873.4600 

IMACA (INYO-MONO ADVOCATES FOR COMMUNITY ACTION)  
Clark Street Head Start                      873.3026 

IMACA (INYO-MONO ADVOCATES FOR COMMUNITY ACTION)  
Head Start, Lone Pine                      876.9988 

IMACA (INYO-MONO ADVOCATES FOR COMMUNITY ACTION)  
State Head Start, Bishop       872.6832 

Mt. Whitney Preschool, Lone Pine      876.8252 
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Rainbow Preschool        872.1272 

Round Valley Preschool        387.2047 

Warren Hanson State Preschool, Lone Pine     876.5467 

West Bishop Preschool        873.5123 

o PLAYGROUPS 

Bishop Indian Head Start Family Resource Center                                                          937.3911 
Family Fun Nights 

Bishop Parks & Recreation: Kinder Gym, Swim Skills, etc.                 873.5863 
www.ca-bishop.us 

First 5 Read & Romps last Thursday of the month    873.6453 
http://inyocounty.us/first5/index.htm 

Huubu Family Fun Nights for TANF (TEMPORARY ASSISTANCE FOR NEEDY FAMILIES) families 
                                                                                                                                                878.2426                                               

ICSOS (INYO COUNTY SUPERINTENDENT OF SCHOOLS)  
Child Development Division:                                                                                              873.5123 
Laugh & Learn Family Home Care Quality Improvement  
Bookalicious Library Events                                                                           
www.inyo.k12.Ca.us 

Lone Pine School District Family Resource Center Read & Romps  

o BOOKS/TOYS/GAMES/CRAFT SUPPLIES 

Child Care Connection’s Lending Library                                                                          873.5123 
www.inyo.k12.ca.us 

First 5 free family prizes for parent attendance or parent/child participation in classes, events 
http://inyocounty.us/first5/index.htm 

First 5 holiday toy distributions to families with income of $20,000 or less 
http://inyocounty.us/first5/index.htm 

First 5 Reach Out & Read Program & Reading Railroad free book distribution 
http://inyocounty.us/first5/index.htm 

IMACA (INYO-MONO ADVOCATES FOR COMMUNITY ACTION)  
Angel Tree Christmas gift program & holiday meal boxes                                           873.8557 
www.imaca.net 

United Methodist Church Bishop                                              872.7701 
www.bishopumc.org 
Overflow Blessings 

Family Functioning/Parent Resiliency 
o RECOVERY SUPPORT, COUNSELING & HEALTH SERVICES 

AA (Alcoholics Anonymous)       873.6700 

Al-A-Non         873.8225 

Alpine Center         873.4357 

Behavioral Health        873.5888 

Hospital Social Worker, Northern Inyo Hospital                                                             873.2105 
www.nih.org                                    

Inyo County Public Health Family Planning Services                                                      873.7868 

Legacy Behavioral Services       872.2300 

North Star Counseling @ Kids Club on Elm St., Bishop                                                  873.4206 
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www.northstar-counseling.org                               

Progress House         873.8572 

Sober Community Connection                                                                                           872.2797      
www.sobercommunityconnection.com                  

Toiyabe Family Services                                                                                                       873.6394 
www.toiyabe.us                                                                        

United Methodist Church Bishop                                            872.7701 
www.bishopumc.org 
Spirit of Recovery  

Wellness Center        873.8039 

o RESPITE SUPPORT 

Eastern Sierra Breast Cancer Association (ESBCA)                                                         872.3811 
www.esbca.org                            
Assistance with transportation to Medi-Cal appointments, lodging, bills 

IMAH (Inyo Mono Association for the Handicapped)    873.8668 

Inyo Child Care Services (Tu-Tu-Up-E-A-Novie)     872.4600 

United Methodist Church Bishop                                         872.7701 
www.bishopumc.org 
The Friendship Center 

o CULTURAL SUPPORT 

La Causa cultural events: Cinco de mayo picnics                  873.4747 

NAFFA & Tribal Fatherhood groups                                                                                  873.6394 
Red Man Group/Road to Healing 
Youth Pow Wow Dance & Regalia Making classes 
www.toiyabe.us 
www.bishoppaiutetribe.com 
www.bigpinepaiute.org 
www.fortindependence.com 
www.lppsr.org 
www.timbisha.com 

o RELIGIOUS SUPPORT 

Bishop Christian Center 
872.4618 

Calvary Baptist Church, Bishop 
1100 W. Line St. 872.8136 

Calvary Chapel, Bishop 
125 S. Main 872.4225 

Church of Christ, Bishop 
287 Grove 873.3769 

Church of Jesus Christ of Latter Day Saints, Bishop 
725 Keough 873.4881 

Church of Jesus Christ of Latter Day Saints, Lone Pine 
451 E. Locust Ln. 876.5051 

Church of the Nazarene, Bishop 
900 W. Line St. 873.3735 

Church of the Nazarene, Lone Pine 
227 N. Washington 876.4651 
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Church of Religious Science, Bishop 
129 E. Line St. 873.4195 

Crossroads Church, Bishop 
315 E. South St. 872.8051 

First Baptist Church, Big Pine 
293 Chestnut 938.1153 

First Presbyterian Church, Bishop 
585 N. Main St. 872.2261 

First Southern Baptist Church, Bishop 
251 Sierra 873.6022 

First United Methodist Church, Bishop 
205 N. Fowler St. 872.7701 www.bishopumc.org 

Grace Lutheran Church, Bishop 
711 N. Fowler 872.9791 

Kingdom Hall of Jehovah’s Witnesses, Bishop 
2935 N. Sierra Hwy 872.7114 

Methodist Church, Big Pine 
150 S. School 938.2320 

Our Lady of Perpetual Help Catholic Church, Bishop 
849 Home 872.7231 

Our Savior Lutheran Church, Bishop 
162 Sneden 873-6589 

Owens Valley Church of Christ, Bishop 
161 Grandview 873-4133 

Salvation Army, Bishop 
621 W. Line St. 872.2124 

Santa Rosa Catholic Church, Lone Pine 
311 E. Locust 876.4350 

Seventh Day Adventist Church, Bishop 
730 Home 872.7191 

Seventh Day Adventist Church, Lone Pine 
105 N. Mt. Whitney Dr. 876.4327 

Sierra Baptist Church, Independence 
346 N. Edwards St. 878.2594 

St. Timothy’s Episcopal Church, Bishop 
700 Hobson 872.9861 

Valley Presbyterian Church, Bishop 
2912 W. Line St. 873.8960 

FOR PROFESSIONALS: Improved Systems of Care/Collaborative Groups 
o COMMUNITY-WIDE DATA COLLECTION 

Community Transformation Grant, Toiyabe 

First 5 Inyo Community Family Indicators 

Team Inyo for Healthy Kids Goals 

o INCREASED COLLABORATIONS 

Addictions Taskforce                                                                                                           873.4159 
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Altrusa/IMACA (INYO-MONO ADVOCATES FOR COMMUNITY ACTION)/Master Gardeners Family 
Gardening Project                                                                           873.8557 

Children’s Services Council (Child Abuse Prevention)                                                   872.1727 

Domestic Violence Taskforce                                                                                             873.6601 

Foster Care Council                                                                                                              872.1727 

Inyo Protective Factors Collaborative      873.6453 

Local Planning Council (Child Care Provider Support & Training) 

Team Inyo for Healthy Kids (Childhood Obesity Prevention & Reduction)  873.7868 

 

 

 

 

Inyo County Health & Human Services 
First 5 
Family Prevention 
aeagan@inyocounty.us 
760.873.4159 

mailto:aeagan@inyocounty.us
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PLANNING AND COMMUNITY  

DEVELOPMENT DEPARTMENT 

 
Lorelei H. Oviatt, AICP, Director 
2700 "M" STREET 

SUITE 250 (Community Development) 

BAKERSFIELD, CA  93301-2372 
Phone: (661) 862-5050 
FAX: (661) 862-5052 TTY Relay 1-800-735-2929 
E-Mail:  kerncd@co.kern.ca.us 
Web Address:  www.co.kern.ca.us/cd 

 

 DEVELOPMENT SERVICES AGENCY 
                                                         
 Engineering, Surveying and Permit Services 
                                    Planning and Community Development  
 Roads

 

 

KERN COUNTY HOME ACCESS GRANT PROGRAM 
 

Do you have a physical disability? 
 

THIS IS A GRANT 
 
Accessibility improvements (widen doorways, ramp with hand rails, handicap accessible toilet, 
grab bars, or replace tub with accessible shower) can make a residence more accessible for a 
person with a permanent physical disability living in a low income household within Kern County 
Planning and Community Development Department entitlement jurisdiction.  Income verification is 
required for all people living at the residence.  Rental property and owner-occupied property can 
be improved under the program.  In all cases, the owner of the property must agree to the specific 
improvements.  The applicant must have a permanent physical disability which restricts access to 
or around the residence. The disability must be verified by a doctor evaluation form completed by 
the applicant's primary physician familiar with the disability. After review of the application and 
doctor evaluation, the Kern County Planning and Community Development Department will 
contact the applicant for an inspection of the residence to determine specific needs and eligible 
improvements.  All work must be completed by a California licensed and insured contractor. 
 

County of Kern Planning and Community Development Department 
2700 M Street Suite 250, Bakersfield CA 93301 

 

For more information or to apply call Jess Torres at (661) 862-5024 or 

Catherine Vasquez at (661) 862-5062 
 
 
Notice: The County of Kern does not discriminate on the basis of any protected class in the access to its federally assisted 
programs or activities.  The Director of the County of Kern Planning and Community Development Department has been 
designated to coordinate compliance with the nondiscrimination requirements of Federal and State of California Fair Housing 
Laws.  Call if you have questions. 
 
 

     Maximum household income based on household size. 

HOUSEHOLD SIZE: 1 2 3 4 5 6 7 8 

INCOME UNDER: $30,650 $35,000 $39,400 $43,750 $47,250 $50,750 $54,250 $57,750 
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PLANNING AND COMMUNITY  

DEVELOPMENT DEPARTMENT 

 
Lorelei H. Oviatt, AICP, Director 
2700 "M" STREET 

SUITE 250 (Community Development) 

BAKERSFIELD, CA  93301-2372 
Phone: (661) 862-5050 
FAX: (661) 862-5052 TTY Relay 1-800-735-2929 
E-Mail:  kerncd@co.kern.ca.us 
Web Address:  www.co.kern.ca.us/cd 

 DEVELOPMENT SERVICES AGENCY 
                                                         
 Engineering, Surveying and Permit Services 
                                    Planning and Community Development  
 Roads

 

ARE YOU UNABLE TO AFFORD HOME IMPROVEMENTS OR REPAIRS? 
 

Help may be available through the County of Kern Planning and 
Community Development Department and applies to all areas of the 

County Entitlement Jurisdiction. 
 

NO INTEREST DEFERRED PAYMENT LOAN 
AVAILABLE TO QUALIFIED HOMEOWNERS 

 
An inspection of the property is done to determine the work needed.  All work must be completed 
by a California licensed and insured contractor.  Eligible improvements include repairs to the air 
condition, heating, roof, electrical, plumbing, carpet, linoleum, windows, insulation, painting. 
 
Available to owner occupied single-family residence with gross household income below the 
income limit adjusted for household size and subject to change at the discretion of the Department 
of Housing and Urban Development (HUD).  There must be sufficient equity to secure a first or 
second mortgage.  A second mortgage is only considered if the existing first mortgage is a fixed 
interest rate, fully amortized, current loan.  A property with a reverse mortgage is not eligible.  A 
deed of trust is recorded on the property to secure the County of Kern deed of trust mortgage 
loan.  Monthly payments can be made and the balance paid in full at any time.  Loan renewed 
every five years only if the owner occupies the residence, property taxes and insurance are 
current, and household income is below the annual income limit. 

County of Kern Planning and Community Development Department 
2700 M Street Suite 250, Bakersfield CA 93301 

 

For more information or to apply call Jess Torres at (661) 862-5024 

or Catherine Vasquez at (661) 862-5062 
 
Notice: The County of Kern does not discriminate on the basis of any protected class in the access to its federally assisted 
programs or activities.  The Director of the County of Kern Planning and Community Development Department has been 
designated to coordinate compliance with the nondiscrimination requirements of Federal and State of California Fair Housing 
Laws.  Call if you have questions. 

 

     Maximum household income based on household size. 
HOUSEHOLD SIZE: 1  2 3 4  5 6 7 8 

INCOME UNDER: $30,650 $35,000 $39,400 $43,750 $47,250 $50,750 $54,250 $57,750 

              
 

 



 

Organization Name Service Type Contact Name Title Phone Number Website Email Mailing Address District # Services Offered Hours of Operation

Child Protection Hotline Crisis Services 800-4-A-CHILD Column1 All Hotline for child crisis services 24hrs 

National Lifeline Suicide Hotline Crisis Services 800-273-8255 All Suicide Crisis line 24hrs 

Arlanza Family Health Center Health Service 951-710-3970 

Medical              

951-710-3980   

Dental 

www.borregomedical.org 8856 Arlington Ave.         

Riverside, CA 92503

D-1 Well Child & Adult Exams, Immunizations, 

Chronic Conditions, Family Planning, OB 

GYN, Pediatric, Pregnancy Tests, Skin Tests. 

Cleaning, Exams, Extractions, Fillings, 

Restorative, Sealants, X-rays. Provides lost 

cost medical and dental services to the 

community. 

Mon-Fri 8:00am-5:00pm 

Eastside Health Center Health Service 951-213-3450 

Medical          951-

213-3460      

Dental 

www.borregomedical.org 1970 University Ave                          

Riverside, CA 92507

D-1 Well Child & Adult Exams, Immunizations, 

Chronic Conditions, Family Planning, OB 

GYN, Pediatric, Pregnancy Tests, Skin Tests. 

Cleaning, Exams, Extractions, Fillings, 

Restorative, Sealants, X-rays. Provides lost 

cost medical and dental services to the 

comm

Mon-Fri 8:00am-5:00pm 

I Care Shelter Home Homeless Shelter Rev. Sherry 

Sweetman

Executive Director 951-354-2273 www.icareshelterhome.org revsweetman@icareshelterhome.org P.O. Box 749           Riverside, 

CA 92502

D-1 Emergency Shelter, Nutrition program,GED 

classes, money management, domenstic 

violence awareness, stress management 

Telephone intake 8:00am-

10:00am Mon-Fri

Kiwanis Club of Riverside Club/ Group www.kiwanisofriverside.org president@kiwanisofriverside.org 2155 Chicago Ave, Ste. 100     

Riverside, CA 92507

D-1 Service organization

Operation Safe House Homeless Shelter Jackie Moot Shelter Director 951-351-4418 www.operationsafehouse.org jmoot@operationsafehouse.org 9685 Hayes Street  Riverside, 

CA 92503

D-1 Emergency housing for victims of domestic 

violence, couseling, transitional services, 

streetoutreach, public education

24 hours/day 7 days/week

Path Of Life Ministries Family Shelter Homeless Shelter Leonard Jarman General Questions 

Contact

951-275-8755 www.thepathoflife.com ljarman@thepathoflife.com 6216 Brockton Ave #211                    

Riverside, CA 92506

D-1 Emergency Community Shelter, Family 

Shelter, Transitional Housing, Healthcare 

24 hours/day Call for intake hours 

(vary by location) 

Riverside 635 Masonic Lodge Club/ Group Michael Lampie Secretary 951-276-1302 riversidelodge635.com 6785 Palm Ave       Riverside, 

CA  92506

D-1

Riverside County Children and Families Commission Family Support Service Sharon Baskett Interim Executive 

Director

800-266-3880 www.rccfc.org sbaskett@rccfc.org 2202 Iowa Ave Ste.100      

Riverside, CA 92507

D-1 Early Care/Preschool         Special Needs 

Childcare                  Education Workforce                

Child Signature Program                             

Community Funding                      

Mon-Fri 8:00am-5:00pm 

Riverside County Department of Mental Health: 

MOMS Perinatal Program

Rehabilitation Services 951-955-2105 www.networkofcare.org 1827 Atlanta D-1         

Riverside, CA 92507

D-1 16-week intensive day treatment program 

from pregnant and parenting substance 

abusing women. 

Mon- Fri 8:00-5:00

Riverside County Office on Aging Elder Care Services Michelle Haddock Deputy Director 800-510-2020 www.rcaging.org rcaging@rcaging.org 6296 Rivercrest Dr Ste C                        

Riverside, CA 92507

D-1 Aging, disability resources, caregiver 

support, tranistional care, health insurance 

couseling, elder abuse education, 

grandparents raising grandchildren, hospital 

liasion

Mon-Fri               8:00am-5:00pm

Riverside Health Office Health Service Cameron Kaiser County Health Officer 951-358-2549 www.rivcoph.org/CountyHealthOfficer

.aspx

4065 County Circle Dr                   

Riverside, CA 92503

D-1 Asthma programs, birth/death certificates, 

community outreach, disease control, 

family health care centers, family planning, 

HIV/AIDS services, TB Control, Safe Routes 

to School, Nutrition Services, Lab Services, 

WIC

Mon-Fri 8:00am-5:00pm 

Riverside Life Services; Mother and Child Services Basic Needs 951-784-2422 www.riversidelifeservices.org info@riversidelifeservices.org 3727 McCray St     Riverside, 

CA 92506

D-1 Provides  assistance to women, families and 

children in crisis pregnancies. 

Mon, Wed, Thurs, Fri 9:00AM-

3:00PM Tues 9:00AM-3:00PM & 

5:00PM-9:00Pm

YWCA Homeless Shelter Michelle Adams Executive Director 951-687-9922 www.ywcarivco.org michelle@ywcarivco.org  8172 Magnolia Blvd                           

Riverside, CA 92504

D-1 After school programs, childbirth prep, 

Scholarship, women empowerment 

Mon-Thurs 8:00am- 5:00pm Fri                         

8:00-12:00pm      Sat & Sun 

CLOSED 



 
HOPE Resource Directory 

District 2 
Organization 
Name 

Service Type Contact Name Phone 
Number  

Website  Email  Mailing 
Address 

Services Offered Hours of 
Operation 

Child 
Protection 
Hotline 

Crisis Services   800-4-A-
CHILD 

  Column1   Hotline for child crisis 
services 

24hrs  

National 
Lifeline 
Suicide 
Hotline 

Crisis Services   800-273-
8255 

      Suicide Crisis line 24hrs  

City of 
Eastvale  

City Agency   951-361-
0900 

www.eastvaleca.gov info@eastvaleca.gov 12363 
Limonite Ave 
Suite 910 
Eastvale, CA 
91752 

City Services include 
fire, police, 
government 
representatives,  
planning 
construction, public 
works. 

Hours 
vary by 
agency  

City of Norco  City Agency     www.ci.norco.ca.us  bpetree@ci.norco.ca.us  2870 Clark 
Ave   Norco, 
CA 92860  

City Services include 
fire, police, 
government 
representatives,  
planning 
construction, public 
works 

Hours 
vary by 
agency  

Community 
Access 
Network  

Foster Agency    951-279-
1333 

www.fosterkidscan.org   2275 South 
Main St Suite 
201       
Corona, CA 
92882  

Foster placement, 
couseling, youth 
development, 
therapeutic 
behavioral service 

Mon-Fri 
9:00am-
6:00pm  

http://www.eastvaleca.gov/
mailto:info@eastvaleca.gov
mailto:bpetree@ci.norco.ca.us
http://www.fosterkidscan.org/


 
HOPE Resource Directory 

District 2 
Community 
Connect-
Corona 
Settlement 
House 

Emergency 
Assistance  

  951-737-
3502 

www.settlementhouse.net settlementhouse@hotmail.com 507 South 
Vicential Ave     
Corona, CA    
92882 

Homeless program, 
back to school, food 
pantry, hoiday food 
baskets, holiday toy 
drive, network 
refferal service, rent 
and mortgage 
assistance. 

Mon-Fri 
10:00-
5:30pm 

Community 
Connect TAP-
Garretson 
Head Start  

Early 
Childhood 
Education  

Esmirna 
Valencia, 
Executive 
Director 

951-279-
4371 

www.rcoe.us ecep@rcoe.us 1650 
Garretson 
Ave                    
Corona, CA 
92879  

Infant -preschool 
childcare, alternative 
payment, family 
literacy program, 
childcare refferal. 

  

Corona 
Chamber of 
Commerce  

City Agency    951-737-
3350  

www.coronachamber.org  info@coronachamber.org  904 East 6th 
St    Corona, 
Ca 92879  

Support for 
businesses, advocacy, 
community and 
economic 
development. 

  

Corona Fire 
Department 
#1 

City Agency    951-736-
2220 

www.ci.corona.ca.us  fire@ci.corona.ca.us  735 Public 
Safety Way                    
Corona, CA 
92880  

Emergency services   

Corona Main 
SDA Church  

Faith Based 
Organization 

Paul Mendoza, 
Director 

952-738-
1255  

www.coronasdachurch.com medozajp@att.et 114 East 10th 
St    Corona, 
CA 92879 

Worship service, 
youth groups, 
children ministries. 

  

Corona 
Norco Rescue 
Mission 

Homeless 
Shelter 

Ray Burris, 
Chief 
Relationship 
Officer 

951-493-
2090 

www.coronanorcorescuemission.org   420 W. 
Harrison St 
Corona, CA 
92880 

Housing, Mobile 
Health, Legal 
Assistance, Clothing, 
Food, Medical Clinics 

Hours 
Vary by 
location  

http://www.settlementhouse.net/
mailto:settlementhouse@hotmail.com
http://www.rcoe.us/
mailto:ecep@rcoe.us
mailto:info@coronachamber.org
mailto:fire@ci.corona.ca.us
http://www.coronasdachurch.com/
mailto:medozajp@att.et
http://www.coronanorcorescuemission.org/


 
HOPE Resource Directory 

District 2 
Corona Police 
Department  

City Agency  Michael Abel, 
Police Chief 

  www.ci.corona.ca.us  police@ci.corona.ca.us  849 West 
Sixth St  
Corona, CA 
92882 

Emergency services   

Corona Public 
Library  

City Agency    951-736-
2381 

www.ci.corona.ca.us  Aska.Lib@ci.corona.ca.us  650 South 
Main St   
Corona, CA 
92882 

Literacy programs, 
book, music, 
magazine check out, 
activities for children.  

  

Corona 
Regional 
Medical 
Center  

Health Service    951-737-
4343 

www.coronaregional.com   800 South 
Main St 
Corona, CA 
92882 

Emergency hospital 
services, surgery, 
parenting classes, 
seminars, volunteer 
opportunities.  

24 
hours/day  

Corona 
Regional 
Medical 
Center  

Health Service          730 Magnoli 
Ave  Corona, 
CA 92879 

Emergency hospital 
services, surgery, 
parenting classes, 
seminars, volunteer 
opportunities.  

24 
hours/day 

Corona 
Transit  

Transportatio
n  

  951-734-
7220 

www.discovercorona.org   730 
Coroporation 
Yard Way          
Corona, CA 
9280  

Dial-A-Ride, 
MetroLink, Bicycle 
Facilities, Corona 
Cruiser. 

  

Corona 
Veterns 
Center 

Veterans 
Service  

Edward 
Martinez 

951-734-
0525 

www.va.gov edward.martinez@va.gov 800 Magnolia 
Ave Ste 110            
Corona, CA 9 

    

Emmanual 
Unique 
Outreach 
Partners  

Faith Based 
Service  

    www.euop.com info@euop.com 2600 South 
Main St.                           
Corona, CA 
92882  

    

mailto:police@ci.corona.ca.us
mailto:Aska.Lib@ci.corona.ca.us
http://www.coronaregional.com/
http://www.discovercorona.org/
http://www.va.gov/
mailto:edward.martinez@va.gov
http://www.euop.com/
mailto:info@euop.com


 
HOPE Resource Directory 

District 2 
Friends 
Outside 
National 
Organization  

Rehabilitation 
Services 

        16756 Chino 
Corona Road           
Corona, CA 
92879 

    

Full Circle 
Outreach  

Faith Based 
Service  

      jcnip@aol.com 3666 Valley 
View Ave                     
Norco, CA 
92860  

    

Genesis 
House 

Rehabilitation 
Services 

  951-689-
7847  

www.lsscommunitycare.org hross@lsscommunitycare.org 3772 Taft St., 
Riverside, CA 
92501 

Food pantry, 
outreach service, 
motel vouchers, 
rental assistance, 
eviction preparation, 
bus vouchers, job and 
life skills training. 

  

Goodwill 
Southern 
California 

Store and 
donation 
center  

        1120 West 
6th St   
Corona, CA 
92882  

    

Housing 
Authority  

Housing   951-351-
0700 

www.harivco.org info@havrico.org 555 Arlington 
Ave., 
Riverside, CA 
92504 

Housing voucher, 
Section 8, Mod 
Rehab, Self 
Sufficiency Program. 

Mon-Fri               
8:00am-
5:00pm 

Inland 
Empire Adult 
Day Health 
Care Center  

Elder Care 
Services 

Lilliana Castro, 
Owner 

    lilliana8@aol.com 135 North 
McKinley               
Corona, CA    
92879 

  Mon-Fri                
8:00am-
2:00pm 

Manna 
House  

Housing    951-549-
1192 

www.inlandvineyard.org mannhoust@inlandvineyard.org 935 North 
McKinley St           
Corona, CA  
92879 

    

mailto:jcnip@aol.com
http://www.lsscommunitycare.org/
mailto:hross@lsscommunitycare.org
http://www.harivco.org/
mailto:info@havrico.org
mailto:lilliana8@aol.com
http://www.inlandvineyard.org/
mailto:mannhoust@inlandvineyard.org


 
HOPE Resource Directory 

District 2 
Norco 
Chamber of 
Commerce  

City Agency      www.norcoareachamber.org info@NorcoAreaChamber.org 3954 Old 
Hammer 
Road                    
Norco, CA 
92860 

    

Riverside 
County 
Department 
of Mental 
Health  

City Agency      www.rcmhd.org mhweb@rcmhd.org  1195 
Magnolia Ave                     
Corona, CA  
92879  

    

Riverside 
County 
Department 
of Mental 
Health  

Mental Health 
for Children 
and 
Caregivers 

    www.rcmhd.org   629 North 
Main St  
Corona, CA 
92880  

    

Riverside 
County 
Department 
of Public 
Health  

Health Service          1307 West 
Sixth Street 
Ste 124        
Corona, CA 
92882  

    

Riverside 
County 
Department 
of Public 
Social 
Services  

Social Service          505 South 
Buena Vista 
Ave  Ste 312          
Corona, CA  
92882  

    

Riverside 
County 
Substance 
abuse 
Program  

Rehabilitation 
Services 

    www.rcdmh.org    623 North 
Main Ste D11                
Corona, CA 
92880  

Inpatient/Outpatient, 
adolescent program, 
aftercare, treatment 
clinic. 

  

http://www.norcoareachamber.org/
mailto:info@NorcoAreaChamber.org
http://www.rcmhd.org/
mailto:mhweb@rcmhd.org
http://www.rcmhd.org/
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District 2 
Rotary Club 
of Riverside  

Club/ Group George 
Danielson, 
President 

  www.riversiderotary.org   P.O. Box 
1386       
Riverside, CA 
92502 

Service organization   

Society of St. 
Vincent De 
Paul 

Basic Needs Sherry Brown, 
Executive 
Administrative 
Associate 

  www.svdpusa.org sbrown@svdpusa.org  601 West 6th 
St,       
Corona, CA 
92882  

Thrift stores, 
donation center, 
utility assistance 
varies by city.  

  

Starting Over  Rehabilitation 
Services 

Vonya Quarles Executive 
Director  

www.startingoverinc.net info@startingoverinc.net 114 East 6th 
St Corona, CA 
92879 

Transitional Housing, 
Reentry program, 
rehabilitiation 
program. 

  

Trauma 
Intervention 
Program  

Mental Health 
for Children 
and 
Caregivers 

    www.tipcorona.org beckgtip@aol.com 720 Magnolia 
Ave Ste.C5    
Corona, CA 
92879 

Emergency 
repsonders for 
victims of natural 
disasters, victims of 
fire, trauma etc. helsp 
connect victims with 
services.  

  

Trauma 
Intervention 
Program  

Mental Health 
for Children 
and 
Caregivers 

  714-314-
0744 

  bgunnoetip@aol.com 400 South 
Vicentia             
Corona, CA 
92882 

    

VA Medical 
Center-Loma 
Linda  

Veterans 
Service  

  909-825-
7034 

www.lomalinda.va.gov   800 Magnolia 
Ave Ste 101         
Corona, CA 
92879 

Healthcare, Drug and 
Alchohol 
Rehabilitiation, 
Chapalin, Dental, 
Mental Health 
Counseling, Refferal 
Service.  

  

http://www.riversiderotary.org/
http://www.svdpusa.org/
mailto:sbrown@svdpusa.org
http://www.startingoverinc.net/
mailto:info@startingoverinc.net
http://www.tipcorona.org/
mailto:beckgtip@aol.com
mailto:bgunnoetip@aol.com
http://www.lomalinda.va.gov/
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District 2 
YMCA Homeless 

Shelter 
  951-689-

9622 
www.ymcarc.org  contact@ymcarc.org  4020 

Jefferson St, 
Riverside,CA 
92501 

Youth Sports, Adult 
Sports, camps. 

  

 

mailto:contact@ymcarc.org


 

 

 

 
 

  

 
 

HOPE COLLABORATIVE 
             District 4 
             Distrito 4 

 

 

Blythe 
Resource Directory 

Directorio de Recursos 



Who we are: 
The HOPE Collaborative is the appointed Riverside County Child Abuse Prevention 

Council. The HOPE Collaborative’s mission is to promote the safety of children and 

prevent child abuse and neglect. The mission is accomplished through coordination 

and facilitation of interagency collaboration; efforts to raise community awareness; 

education and training of professionals, parents, and the community; services to child 

abuse victims and families impacted by abuse and neglect; and advocacy efforts 

influencing public policy. Moreover, the vision of a safe and secure environment for 

all children in Riverside County is shared by all Collaborative members, including: the 

Board of Directors, Regional Collaboratives, and HOPE staff. 
 

The HOPE Collaborative holds Regional Collaborative Meetings in all 5 Supervisorial 

Districts and the Community of Blythe. Each Regional Collaborative focuses on the 

community needs and promote the safety and wellbeing of children. We encourage the 

community’s participation in promoting the safety of children and would like to invite 

you to join us at the next Blythe Regional Collaborative Meeting held every 3rd Tuesday 

of the month at Blythe City Hall (Multipurpose Room) 235 N. Broadway Blythe, CA 

92225.  

Quien somos: 
HOPE Collaborative es el Consejo de Prevención de Abuso Infantil en el condado de 

Riverside. La misión de HOPE Collaborative es promover la seguridad de niños y 

prevenir abuso y negligencia infantil. La misión es cumplida a través de la coordinación 

y facilitación de colaboración interinstitucional; esfuerzos para crear conciencia en la 

comunidad; educación y entrenamientos para profesionales, padres y la comunidad; 

servicios a víctimas y familias afectadas por el abuso y la negligencia; y esfuerzos de 

apoyo para influir en la póliza pública. Además, la visión de un ambiente seguro para 

todos los niños en el condado de Riverside es compartida por todos los miembros de 

HOPE Collaborative, incluyendo: La Mesa Directiva, Colaborativos Regionales, y el 

personal de HOPE.  
 

HOPE Collaborative sostiene reuniones regionales en los 5 Distritos Supervisoriales y 

en la comunidad de Blythe. Cada reunión regional se enfoca en las necesidades de la 

comunidad y promueve la seguridad y el bienestar de los niños. Alentamos la 

participación de la comunidad en la promoción de la seguridad de los niños y 

quisiéramos invitarlos a ser partícipes de nuestra siguiente reunión regional que se 

lleva acabo cada tercer Martes del mes en Blythe City Hall (Multipurpose Room) 235 

N. Broadway Blythe, CA 92225. 
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ENTERTAINMENT/ ENTRETENIMIENTO                                                                   .  
THE VILLAGE INDOOR MARKETPLACE  
601 E. Hobsonway, Blythe CA 92225 
(760)278-1241 
 
 

PALO VERDE VALLEY TIMES 
153 S. Broadway/P.O. Box 1159 Blythe, CA 92226 
(760) 922-3181 (760) 922-3184 Fax 
Newspaper 
 

 
 

 
ENTERTAINMENT/ ENTRETENIMIENTO                                                                   . 

 

Contact Us/Contáctenos: 
 

HOPE Collaborative 

21250 Box Springs Rd. Suite 201 

Moreno Valley, CA 92557 

Phone: (951) 686-1096 

www.hopecollaborative.org 

 

Follow us/ Síganos: 
 

Twitter: RivCoHOPE 

Facebook: HOPECOUNTYRIVERSIDE 

Instagram: HOPEcollab 
 

 

 

*The resources listed in this directory are not endorsed by the HOPE Collaborative and are 
subject to change at any time. 
 

*Los recursos proporcionados en este directorio no son respaldados por HOPE Collaborative y 
son sujetos de cambiar en cualquier momento.  

 

  REPORTING HOTLINES/ LÍNEAS DIRECTAS PARA REPORTAR           . 

ADULT PROTECTIVE SERVICES 

1(800) 491-7123 

24 hour adult abuse and neglect reporting hotline, in-home support services 
for elderly and disabled.  
 

CHILD PROTECTIVE SERVICES 
1(800) 442-4918 
24 hour child abuse and neglect reporting hotline. 
 

CHILD CARE/ CUIDADO INFANTIL                                                                   . 

ESCUELA DE LA RAZA PRIMEROS PASOS CHILDCARE CENTER 
405 N. 7th St. Blythe CA, 92225 
(760) 922-9080 
Serves the low-income community by providing programs for children, 
families, youth, seniors, farm workers and homeless. 
 

ESCUELA DE LA RAZA UNIDA, EARLY LEARNING CENTER 
316 N. Carlton Blythe CA, 92225 
(760) 922-9080  
 

PALO VERDE COMMUNITY COLLEGE CHILD DEVELOPMENT CENTER 
811 W. Chanslor Way, Blythe, CA 92225 
(760) 922-8714 
 

FLORES FAMILY CHILD CARE 
E. Chanslor Way, Blythe, CA 92225 
 (760) 922-4583 
 

WATTS FAMILY CHILD CARE  
S. Cottonwood Blythe, CA 92225 
(760) 922-5053 
 
 

CHURCHES/ IGLESIAS                                                                                             . 

FIRST ASSEMBLY OF GOD   
140 S. Willow St Blythe, CA 92225 
(760) 922-2301  
. 
CHURCH OF THE NAZARENE   
131 N. 2nd St Blythe, CA 92225 
(760) 922-2318 
 www.nazarene.org 
. 
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For additional resources, please contact 2-1-1. 

Para recursos adicionales, contacte 2-1-1. 

 

http://www.hopecollaborative.org/
http://nazarene.org/
http://nazarene.org/


 

CHURCHES/ IGLESIAS  CONT.                                                                             . 

BLYTHE CENTRAL SEVENTH-DAY ADVENTIST CHURCH 
415 E. Barnard St. Blythe CA 92225 
(760) 922-0644 
http://blythespanish22.adventistchurchconnect.org/ 
 

CHURCH OF JESUS CHRIST OF LDS   
700 N. Broadway Blythe, CA 92225 
(760) 922-7641  
www.lds.org 
 

PENTECOSTAL CHURCH OF GOD   
247 N. Solano Ave. Blythe, CA 92225 
(760) 922-3436 
 
. 
SEVENTH-DAY ADVENTIST CHURCH   
601 N. 6th St. Blythe, CA 92225 
(760) 922-5533 
www.adventist.org  
. 
ST JOAN OF ARC CATHOLIC CHURCH  
875 E. Chanslor Way Blythe, CA 92225 
(760) 922-3261  
. 
GREATER WHITE ROSE CHURCH-GOD   
212 S. 2nd St. Blythe, CA 92225 
(760) 922-8296  
, 
CALVARY CHAPEL OF BLYTHE   
145 N. Spring St. Blythe, CA 92225 
(760) 922-9675.                           
www.calvaryblythe.com 
 

VICTORY OUTREACH CHRISTIAN CHURCH  
150 S. Main St. Blythe, CA 92225 
(760) 544-7240 
 

THE RIVER, BLYTHE FOURSQUARE CHURCH 
361 N. Lovekin Blythe, CA 92225 
(760) 922-7210 
 

BETHEL AME CHURCH 
1311 E. 14th Ave. Blythe, CA 92225 
(760) 922-6335 

  MEDICAL ASSISTANCE/ ASISTENCIA MEDICA                                                         . 
 

BLYTHE FAMILY HEALTH CLINIC- CLINICAS DE SALUD 
321  W. Hobsonway Suite G Blythe, CA 92225 
(760) 922-4981/ (760) 922-4442 fax 
Pediatric immunizations, family planning service, adult immunizations. 
Consultation with Dr. Norman Bell, Pediatrician for Behaviors.  
 

BLYTHE NURSING CARE FACILITY 
238 W. Chanslorway Blythe, CA 92225 
(760) 922-8176 (760) 922-0789 Fax 
. 
PALO VERDE HOSPITAL 
250 N. 1st St. Blythe, CA 92225 
(760) 922-4115 (760) 921-5201 Fax 
 

RIVERSIDE COUNTY MENTAL HEALTH AND SUBSTANCE ABUSE 
1297 W. Hobsonway Blythe, CA 92225 
(760) 921-5000 
 

VA BLYTHE CLINIC  
1273 W. Hobsonway Blythe, CA 92225 
(760) 921-1224 
 

OB-GYN, MOHAMMAD ALI BAKHTAVAR MD 
205 N. 1st St. Ste. D Blythe, CA 92225 
(760) 922-6667 
 

PALO VERDE HOSPITAL COMMUNITY CLINIC 
205 N. 1st St. Blythe, CA 92225 
(760) 921-5239 
 

SACRED HEART OF CALIFORNIA HOSPICE CARE 

699 Wilshire Blvd. Los Angeles, CA 90010 

(213) 448-7828 

ALL SUPREME HOME CARE HOME HEALTH 
(310) 273-8616 
 

DISABILITIES/ DISCAPACIDADES                                                                                 .  
SHELTERING WINGS CORP. DAY PROGRAM  
701E. Hobsonway/P.O. Box 565 Blythe, CA 92226 
(760) 922-0399 Fax (760) 922-0306 
 

INLAND REGIONAL CENTER  
www.inlanddrc.org  
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SENIOR CENTERS/ CENTROS PARA LA TERCERA EDAD                                      . 
 

BLYTHE COMMUNITY CENTER 
445 N. Broadway Blythe, CA 92225 
(760) 922-6161 
 

COLORADO RIVER SENIOR CENTER  
HCR 20 Box 3408 Blythe, CA 92225 
(760) 922-6133 
 

HOMELESS SHELTERS AND HOUSING/ ALBERGUES PARA                                 . 
DESAMPARADOS                                                                                                                  . 
 

COLORADO RIVER REGIONAL CRISIS 
PO Box 1643 Parker, AZ 85344 
(928) 669-0107 
 

HOSPICE OF HAVASU   

26668 Mohave Road Parker, AZ 85344 
(928) 669-5553  
. 
SALVATION ARMY   

187 N. 7th St. Blythe, CA 92225 
(760) 921-4505 
 

ANIMAL SERVICES/ SERVICIOS PARA ANIMALES                                                  .                                                                                       
 

BLYTHE ANIMAL SHELTER  
245 S. Carlton Ave. Blythe, CA 92225 
(760) 921-7857 
 

CITY OF BLYTHE ANIMAL CONTROL 
240 N. Spring St. Blythe, CA 92225 
(760) 922-6111 
.  
CIRCLE H VETERINARY HOSPITAL 
2828 W. Hobsonway Blythe, CA 92225 
(760) 922-3136 
 

COMMUNITY ASSISTANCE/ ASISTENCIA DE LA COMUNIDAD CONT.            .                                                                                       
 

 BLYTHE EMERGENCY FOOD PANTRY 
181 S. Main St Blythe, CA 92225 
(760) 922-8836 
 

HARMONY KITCHEN  
219 S. Main St. Blythe, CA 92225 
(760) 921-4508 
 
 

                                          

  CHURCHES/ IGLESIAS CONT.                                                                              . 
 

SHILOH AGAPE MINISTRIES  
141 S. Willow St. Blythe, CA 92225 
(760)922-0066 
 

ZION LUTHERAN CHURCH 
721 E. Chanslorway, Blythe CA 92225  
760) 922-7321 
 

PRIMERA IGLESIA BAUTISTA HISPANA 
473 N. Solano Ave., Blythe CA 92225 
(760) 922-6755 
 

FIRST SOUTHERN BAPTIST 
350 N. Palm, Blythe CA 92225  
(760) 922-7791 
 

FIRST BAPTIST 
100 W. Murphy St., Blythe CA 92225  
(760) 922-7221 

CITY, GOVERNMENT, MUNICIPAL SERVICES/ SERVICIOS DE LA         .  
CIUDAD, GOVERNALES, MUNICIPALES CONT.                                             .                                                            
 

BLYTHE AREA CHAMBER OF COMMERCE 
207 E. Hobsonway Blythe, CA 92225  
(760) 922-8166  
www.blytheareachamberofcommerce.com  
 

BLYTHE POLICE ACTIVITIES LEAGUE 

240 N. Spring St. Blythe, CA 92225 
(760) 922-6111 
 

AMERICAN LEGION   
137 N. Ash Ave. Blythe, CA 92225 
(760) 922-2254  
www.legion.org 
 

PALO VERDE VALLEY HISTORICAL MUSEUM/SOCIETY 

150 N. Broadway/P.O. Box 2325 Blythe, CA 92226 

(760) 922-8770 
 

COLORADO RIVER COUNTRY FAIR GROUNDS 

591 Olive Lake Blvd. Blythe, CA 92225  

(760) 922-3247  

www.coloradoriverfair.com 

 

 

 11 

4 11                                                                                                                                                                                                    
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CITY, GOVERNMENT, MUNICIPAL SERVICES/ SERVICIOS                      .              
GOVERNALES, MUNICIPALES Y DE LA CIUDAD CONT.                             .                      
SOCIAL SECURITY ADMINISTRATION  
1287 W. Hobsonway Blythe, CA 92225 
1 (800) 772-1213 
www.ssa.gov 
 

UNITED STATES POSTAL SERVICE 
200 E. Murphy Blythe, CA 92225  
1(800) 275-8777  
www.usps.com 
 

WOMEN, INFANTS AND CHILDREN (WIC) 
1293 W. Hobsonway Blythe, CA 92225 
1(800) 455-4942 
 

CALIFORNIA EMPLOYMENT DEVELOPMENT DEPARTMENT  
1277 W. Hobsonway Blythe, CA 92225 
(760) 922-3171 
 

RIVERSIDE COUNTY PROBATION DEPARTMENT  
240 N. Broadway Blythe CA 92225 

 (760) 921-5860 
 

RIVERSIDE COUNTY DISTRICT ATTORNEY- VICTIM WITNESS 
220 N. Broadway Blythe, CA 92225 
(760) 921-5840 
 

PALO VERDE VALLEY HISTORICAL MUSEUM/SOCIETY 
150 N. Broadway/P.O. Box 2325 Blythe, CA 92226 
(760) 922-8770 
 

PALO VERDE VALLEY TIMES 
153 S. Broadway/P.O. Box 1159 Blythe, CA 92226 
(760) 922-3181 (760) 922-3184 Fax 
Newspaper 
. 
PALO VERDE VALLEY TRANSIT AGENCY 
415 N. Main St. Blythe, CA 92225 
(760) 922-11440 
Transit/Bus service 
 

RIVERSIDE COUNTY DEPARTMENT OF SOCIAL SERVICES 
1225 W. Hobson Way Blythe, CA 92225 
(760) 921-5700 
CalWORKS, cash assistance, CalFresh, food stamps, medical and Children’s 
Services 

CALIFORNIA DEPARTMENT OF MOTOR VEHICLES  

430 S. Broadway Blythe, CA 92225  

1 (800) 777-0133  

www.dmv.ca.gov 

  SAFETY & EMERGENCY RESPONSE/ SEGURIDAD Y RESPUESTA                      . 
 DE EMERGENCIA                                                                                                                  . 
 

BLYTHE AMBULANCE SERVICE 
129 S. 1st St Blythe, CA 92225 
(760)922-8460 
 

BLYTHE FIRE DEPARTMENT 
201 N. Commercial St. Blythe, CA 92225 
(760) 922-6117 
www.blythefire.com 
 

BLYTHE POLICE DEPARTMENT 

240 N. Spring St. Blythe, CA 92225  
(760) 922-6111  
 

BLYTHE VOLUNTEER FIRE DEPARTMENT 
201 N. Commercial Blythe, CA 92225  
(760) 922-6117  
 

CALIFORNIA HIGHWAY PATROL 
430 S. Broadway Blythe, CA 92225  
(760) 922-6141 
www.chp.ca.gov 
 

DESERT AIR AMBULANCE 
164 N. Broadway Blythe, CA 92225 
(760) 922-5911 FAX (760) 922-5912  
Ambulatory Services  
. 
DESERT CRITICAL CARE TRANSPORT, INC. 
164 N. Broadway Blythe, CA 92225 
(760) 922-5911 
Ambulatory Services 
 

RIVERSIDE COUNTY FIRE DEPARTMENT-BLYTHE STATION 43 

140 W. Barnard Blythe, CA 92225  
(760) 922-7822 
 

RIVERSIDE COUNTY SHERIFF’S DEPARTMENT 
260 N. Spring St. Blythe, CA 92225 
(760) 921-7900 
 

COMMUNITY ASSISTANCE/ ASISTENCIA DE LA COMUNIDAD                          .                                                                                       
. 

COMMUNITY BLOOD BANK 
39000 Bob Hope Drive Rancho Mirage, CA 92270 
(760) 773-4190 
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EDUCATION/ EDUCACIÓN                                                                                                . 
 

BLYTHE COMMUNITY SCHOOL 
260 N. Main St. Blythe, CA 92225 
(760) 922-7304 
 

DESERT LEARNING CENTER 
721 E. Chanslor Way Blythe, CA 92225 
(760) 544-7236 
 

ESCUELA DE LA RAZA UNIDA 
137 N. Broadway/P.O. Box 910 Blythe, CA 92226 
(760) 922-2582 
 

FELIX J. APPLEBY ELEMENTARY SCHOOL 
10321 E. Vernon Ave. Blythe, CA 92225  
(760) 922-7474  
www.pvusd.us/aes 
 

MARGRET WHITE ELEMENTARY SCHOOL  
610 N. Broadway Blythe, CA 92225 
(760) 922-5159 
 

PALO VERDE COMMUNITY COLLEGE 

1 College Dr. Blythe, CA 92225  
(760) 921-5500  
www.paloverde.edu 
 

PALO VERDE HEAD START  
295 E. Chanslor Way, Blythe, CA 92225 
(760) 922-8454 
 

PALO VERDE HIGH SCHOOL 

667 N. Lovekin Blvd. Blythe, CA 92225  
(760) 922-7148  
www.pvusd.us/pvhs 
 

PALO VERDE UNIFIED SCHOOL DISTRICT 
295 N. 1st St. Blythe, CA 92225 
(760) 922-4164 (760) 922-5942 Fax 
 

RUTH BROWN ELEMENTARY SCHOOL  
241 N. 7th St. Blythe, CA 92225 
(760) 922-7164 
www.pvusd.us/rbes 
 

TWIN PALMS HIGH SCHOOL & ADULT EDUCATION  
811 W. Chanslor Way Blythe, CA 92225 
(760) 922-4884 
 

 

  CITY, GOVERNMENT, MUNICIPAL SERVICES/ SERVICIOS                      .              
GOVERNALES, MUNICIPALES Y DE LA CIUDAD CONT.                             .                      
CALIFORNIA DEPARTMENT OF MOTOR VEHICLES  
430 S. Broadway Blythe, CA 92225  
1 (800) 777-0133  
www.dmv.ca.gov 
. 

BLYTHE CITY HALL 
235 N. Broadway Blythe, CA 92225 
(760) 922-6161 
 

PUBLIC WORKS DEPARTMENT  
440 S. Main St. Blythe, CA 92225 
(760) 922-6611 
 

RECREATION DEPARTMENT 
127 S. Main St. Blythe, CA 92225 
(760) 922-4266 
 

CR&R WASTE AND RECYCLING SERVICES 
 14701 S. Broadway Blythe, CA 92225 
(760) 922-4266 
 

LIBRARIES/ BIBLIOTECAS                                                                                               .  
 

PALO VERDE VALLEY DISTRICT LIBRARY 
125 W. Chanslorway Blythe, CA 92225 
(760) 922-5334 
 

BUSINESS SERVICES LIBRARY 
19025 Wileys Well Rd. Blythe, CA 92225 
(760) 922-5300  
. 
QUARTZSITE PUBLIC LIBRARY   
465 N. Plymouth Ave. Quartzsite, AZ 85346 
(928) 927-6593   
www.quartzsitelibrary.com 
. 
BOUSE PUBLIC LIBRARY   
44031 Plomosa Rd. Bouse, AZ 85325 
(928) 851-1023   
www.bousepubliclibrary.com 
. 

PARKER PUBLIC LIBRARY  
1001 S. Navajo Ave. Parker, AZ 85344 
(928) 669-2622  
 
 
. 
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COUNSELING& MENTAL HEALTH SERVICES/ SERVICIOS DE                              .      
CONSEJERIA  Y SALUD MENTAL                                                                                       .  
 

APISMELLIS HOMECARE   
1713 S. Kofa Ave. Parker, AZ 85344 
(928) 669-0010  
 

BLYTHE FAMILY HEALTH CLINIC   
321 W. Hobsonway # C, Blythe, CA 92225 
(760) 922-4981 
www.cdsdp.org 
 

EXCEL GROUP   
730 Cowell St. Quartzsite, AZ 85346 
(480) 505-8877 
excelgroup.org 
 

CAULFIELD COUNSELING AND EDUCATION, INC. 
Jacqueline Fisher, M.A., LMFT 
134 W. Hobsonway, Suite 5 Blythe, CA 92225 
(760) 442-9842 
 

COMMUNITY INTERVENTION ASSOCIATION  
621 W. Riverside Dr. # B, Parker, AZ 85344 
(928) 669-5319   
 

COUNTY OF RIVERSIDE MENTAL HEALTH AND SUBSTANCE ABUSE 

1297 W. Hobsonway Blythe, CA 92225  
(760) 921-5000 Fax: (760) 921-5002 
. 
FAMILY SERVICE OF THE DESERT   
1297 W. Hobsonway Blythe, CA 92225 
(760) 921-5004 
 

KANE CARRIE J   
1017 S. Laguna Ave. Parker, AZ 85344 
(928) 669-6906  
 

LA PAZ COUNSELING   
1017 S. Laguna Ave. Parker, AZ 85344 
(928) 669-6906   
www.lapazcounseling.com 
 

METCALF RECOVERY RANCH 
9826 18th St. Blythe, CA 92225 
(760) 922-8625 
Men’s in-patient substance abuse treatment  
 

  COUNSELING& MENTAL HEALTH SERVICES/ SERVICIOS DE                            . 
CONSEJERIA  Y SALUD MENTAL CONT.                                                                       .  
PSA BEHAVIORAL HEALTH  
730 W. Cowell St. Quartzsite, AZ 85346 
(928) 927-6878  
 

PALO VERDE VALLEY RECOVERY CENTER 
128 S. Broadway, Blythe CA 92225 
Men’s sober living home 
HOTLINES/ LINEAS DIRECTAS CONT.                                                                         .  
ALTERNATIVES TO DOMESTIC VIOLENCE  
1 (800) 339-7233 
Domestic Violence education and assistance hotline.  
 

CALIFORNIA YOUTH CRISIS LINE 
1 (800) 843-5200  
24 hour hotline for youth 12-24 and their families  
 

FOSTER/ADOPTION RESOURCE FAMILY PROGRAM 
1 (800) 665-5437 (KIDS) 
Inquire if interested on becoming a foster parent in Riverside County 
 

NATIONAL AIDS HOTLINE  
1 (800) 342-AIDS  
AIDS referral, education and assistance hotline.  
 

POISON CONTROL CENTER  
1 (800) 876-4766 
24 hour crisis and information about poison and poison ingestion 
 

RAPE CRISIS HOTLINE 
1 (800) 568-9071 
24 hour crisis hotline for victims of rape. 
 

SHELTER FROM THE STORM 
1 (800) 775-6055 
24 hour domestic violence hotline, shelter and referrals. 
 

SUICIDE HOPELINE 
1 (800) 784-2433 
Suicide crisis intervention 
 

SUBSTANCE ABUSE & DETOX INFORMATION LINE 
1 (800) 499-3008 
 

TEEN HEALTH HOTLINE 
1 (800) 794-4814 
Hotline for teenagers with health related issues or questions. 
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HOPE Resource Directory 

District 5 
Organization 
Name 

Service Type Contact Name Title Phone 
Number  

Website  Email  Mailing 
Address 

Services Offered Hours of 
Operation 

Child Protection 
Hotline 

Crisis Services     800-4-A-
CHILD 

  Column1   Hotline for child 
crisis services 

24hrs  

National Lifeline 
Suicide Hotline 

Crisis Services     800-273-
8255 

      Suicide Crisis line 24hrs  

A1-Anon/A1-
Ateen 

      909-824-
1516 

    13600 Nason 
St., Moreno 
Valley, CA 
92555 

    

Amelia's Light        951-656-
6020 

    23310 Meyer 
Dr.,  MARB, CA 
92518  

    

CARES Line Mental Health for 
Children and 
Caregivers 

    800-706-
7500 

www.caprxprogram.org     Provides 
information and 
referrals for 
Medi-Cal and 
Riverside County 
Health plan 
beneficiaries 
seeking Mental 
Health Services 

  

Carol's Kitchen  Basic Needs Ed Barba  Program 
Director  

951-769-
7523 

www.carolskitcheninc.org edbarba1@verizon.net 37980 
Vineland      
Cherry Valley, 
CA 92223 

Non-profit that 
provides food 
and clothing to 
families in need 

  

City of Moreno 
Valley 

City Agency      951-413-
3000 

    14177 
Frederick 
Street,  
Moreno Valley, 
California 
92553 

    

Community 
Assistance 
Program 

Basic Needs     951-485-
7792 

www.caprxprogram.org   24594 
Sunnymead 
Blvd., Suite G-6 
Perris, CA  
92571  

    

Fair Housing 
Council 

Housing  Rose Mayes Executive 
Director  

951-653-
8314 

www.fairhousing.net fhcrc@fairhousing.net 23890 
Allessandro 
Blvd., Suite A1 
Moreno Valley, 
CA 92553  

Assistance with 
legal housing 
issues  

Mon-Fri 
8:00am-
5:00pm  

http://www.caprxprogram.org/
http://www.carolskitcheninc.org/
mailto:edbarba1@verizon.net
http://www.caprxprogram.org/
http://www.fairhousing.net/
mailto:%20fhcrc@fairhousing.net


 
HOPE Resource Directory 

District 5 
Granparents 
Raising 
Grandchildren 

Family Advocate     760-345-
2072 

www.racaging.org   P.O. Box 1546           
La Quinta, CA 
92253  

Provides support 
for older adults 
who are raising a 
child. 

  

HELP Center Basic Needs     951-922-
2305 

    53 S 6th St 
Banning, CA 
92220 

Provides 
emergency and 
government 
surplus food. 
Individuals can 
return once a 
month for a 7 day 
suply of food. 
Delivery provided 
to homebound 
individuals. 

  

King Hall Tranistional Housing      951-697-
4195 

    23701 Meyer 
Dr. MARB, CA 
92518 

    

Moreno Valley City 
Council  

City Official  Tom DeSantis  Assistant City 
Manager  

951-413-
3020 

www.moreno-
valley.ca.us/city_hall 

tomd@moval.org 14177 
Frederick 
Street,  
Moreno Valley, 
California 
92553 

City 
Representative 

  

Moreno Valley City 
Council  

City Official  Suzanne 
Bryant 

City Attorney 951-413-
3036 

www.moreno-
valley.ca.us/city_hall 

suzanneb@moval.org 14177 
Frederick 
Street,  
Moreno Valley, 
California 
92553 

City 
Representative 

  

Moreno Valley City 
Council  

City Official  Michelle 
Dawson 

City Manager 951-413-
3020 

www.moreno-
valley.ca.us/city_hall 

michelled@moval.org 14177 
Frederick 
Street,  
Moreno Valley, 
California 
92553 

City 
Representative 

  

Moreno Valley City 
Council  

City Official  Jane Halstead  City Clerk 951-413-
3001 

www.moreno-
valley.ca.us/city_hall 

janeh@moval.org 14177 
Frederick 
Street,  
Moreno Valley, 
California 

City 
Representative 

  

http://www.racaging.org/
http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
mailto:tomd@moval.org
http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
mailto:suzanneb@moval.org
http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
mailto:michelled@moval.org
http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
mailto:janeh@moval.org


 
HOPE Resource Directory 

District 5 
92553 

Moreno Valley City 
Council  

City Official  Jesse L. 
Molina 

Mayor 951-413-
3008 

www.moreno-
valley.ca.us/city_hall 

jessem@moval.org 14177 
Frederick 
Street,  
Moreno Valley, 
California 
92553 

City 
Representative 

  

Moreno Valley City 
Council  

City Official  Jeffrey J. Gilba  Council 
Member 

951-413-
3008 

www.moreno-
valley.ca.us/city_hall 

 jeffg@moval.org 14177 
Frederick 
Street,  
Moreno Valley, 
California 
92553 

City 
Representative 

  

Moreno Valley City 
Council  

City Official  George Price  Council 
Member 

951-413-
3008 

www.moreno-
valley.ca.us/city_hall 

georgep@moval.org 14177 
Frederick 
Street,  
Moreno Valley, 
California 
92553 

City 
Representative 

  

Moreno Valley City 
Council  

City Official  Yxstian 
Guttierez 

Mayor Pro 
Tiem 

951-413-
3008 

www.moreno-
valley.ca.us/city_hall 

yxstiang@moval.org 14177 
Frederick 
Street,  
Moreno Valley, 
California 
92553 

City 
Representative 

  

Moreno Valley City 
Council  

City Official  LaDonna 
Jempson 

Council 
Member 

951-413-
3008 

www.moreno-
valley.ca.us/city_hall 

ladonnaj@moval.org 14177 
Frederick 
Street,  
Moreno Valley, 
California 
92553 

City 
Representative 

 

Moreno Valley 
College Foster 
Youth Supportive 
Services  

Educational 
Advocates 

Chris Dech   951-571-
6110 

www.mvc.edu/services/fyss/ christopher.dech@mvc.edu 16130 Lasselle 
St   Science and 
Technology 
Bldg Room 
151-A  Moreno 
Valley, CA 
92551 

Supportive 
Services 
forCollege  
students in foster 
care, early 
registraion, 
counseling 

 

http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
http://www.mvc.edu/services/fyss/
mailto:christopher.dech@mvc.edu


 
HOPE Resource Directory 

District 5 
Moreno Valley 
Community 
Hospital: 
Psychiatric Unite  

Mental Health for 
Children and 
Caregivers 

  951-243-
0811 

  27300 Iris Ave. 
Moreno Valley, 
CA 92555 

Inpatient 
pyshiatric 
treatment  

 

Moreno Valley Fire 
Department  

City Official  Abdhul 
Ahmad 

Fire Chief  951-486-
6780 

www.moreno-
valley.ca.us/city_hall 

mvfd@moval.org 14177 
Frederick 
Street,  
Moreno Valley, 
California 
92553 

Emergency 
Services 

 

Moreno Valley 
Parks Department  

City Official  Betsey Adams Parks and 
Community 
Services 

951-413-
3280 

www.moreno-
valley.ca.us/city_hall 

recreation@moval.org 14177 
Frederick 
Street,  
Moreno Valley, 
California 
92553 

Recreational 
activities, 
Community 
events, athletics, 
exercise, event 
space 

 

Moreno Valley 
Police Department  

City Official  Joel Ontiveros  Police Chief  951-486-
6700 

www.moval.org mvpd@moval.org 14177 
Frederick 
Street,  
Moreno Valley, 
California 
92553 

Emergency 
services  

 

Riverside County 
Department of 
Menatal Health: 
Moreno Valley 
Children's 
Interagency 
Program (CHIPS)  

Mental Health for 
Children and 
Caregivers 

  951-413-
5678 

www.rcdmh.org   23119 
Cottonwood 
Ave Bldg A Ste. 
110    Moreno 
Valley, CA 
92557 

Services include 
assessment, 
individual, family, 
group, counseling 
and medication 
monitoring. 
Services are 
provided in the 
clinic and on 
selected school 
sites.  

 

Riverside County 
Department of 
Mental Health: 
Children and 
Adolescent 
Services, Banning 
Clinic 

Mental Health for 
Children and 
Caregivers 

  951-849-
7142 

www.rcdmh.org   1330 Ramsey 
St. Ste 100                   
Banning, CA 
92220 

Provides mental 
health services 
for children and 
adlescents who 
are seriously 
emotionally 
distressed.  

 

http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
http://www.moreno-valley.ca.us/city_hall
mailto:recreation@moval.org
http://www.moval.org/
mailto:mvpd@moval.org


 
HOPE Resource Directory 

District 5 
Riverside County 
Substance Abuse 
Program AB109 
Banning  

Substance Abuse    951-849-
7142 

www.rcdmh.org   1330 W. 
Ramsey Street                     
Banning, CA 
92200 

Offers 16 week 
outpaitent and 
residential 
treatment 
program 

 

Riverside Recovery 
Resources: Omega 
Program  

Rehabilitation 
Services 

  951-674-
5354 

www.riversiderecovery.org  2055 North 
Perris Blvd.                                    
Perris, CA 
92571 

Substance abuse 
treatment 
services  

 

Riverside San 
Bernardino County 
Indian Health 

Rehabilitation 
Services 

  951-849-
4761 ext 240 

www.rsbcihi.org  11555 1/2 
Portrero Road              
Banning, CA 
92220 

Mental Health 
and substance 
abuse services 

 

Salvation Army Basic Needs   951-656-
1822 

  14068 Graham 
Street Moreno 
Valley, CA 
92553 

 8:30am-
4:30pm 

Shepard of The 
Valley Preschool 

Education Linda 
Williamson  

Director 951-924-
3422 

www.shepardofthevalley.net psdirector@shepardofthevalley.net  Faith based child 
care center for 
Preschool and 
Kindergarten.  

6:30am-6:30 
pm  

Soroptimist House 
of Hope 

Rehabilitation 
Services 

Cynthia Gray Executive 
Director  

951-849-
9491 

www.recoveryhouseofhope.org  628 South 8th 
Street                          
Banning, CA 
92220  

Residential long 
term treatment 7 
substance abuse 
treatment 
services  

 

Suicide Crisis 
Helpline/Warmline 

Crisis Services   760-686-
HELP 

   Suicide Crisis line  

Sun Ray Addictions 
Counseling & 
Education 

Rehabilitation 
Services 

Lyleen Hughes Program 
Director  

951-652-
3560 

www.sunrayaddictions.com tishie1@earthlink.net 960 North 
State Street  
Hemet, CA 
92543 

Substance abuse 
treatment 
services, 
Outpatient 
alchohol/Drug 
urine screen, hair 
screen analysis,  

Mon-Fri 
9:00am-
5:00pm                 
Service Hours 
differ 

http://www.rch/
http://www.riversiderecovery.org/
http://www.rsbcihi.org/
http://www.shepardofthevalley.net/
mailto:psdirector@shepardofthevalley.net
http://www.recoveryhouseofhope.org/
http://www.sunrayaddictions.com/
mailto:tishie1@earthlink.net
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Troth Street 
Family Resource 
Center  

Health Service    951-710-
3987 

  5565 Troth St       
Jurupa Valley, 
CA 91752  

Well Child & 
Adult Exams, 
Immunizations, 
Chronic 
Conditions, 
Family Planning, 
OB GYN, 
Pediatric, 
Pregnancy Tests, 
Skin Tests. 
Cleaning, Exams, 
Extractions, 
Fillings, 
Restorative, 
Sealants, X-rays. 
Provides lost cost 
medical and 
dental services to 
the comm 

Tues             
9:00am-
1:00pm 
Thurs                   
8:30am -
5:00pm  

Valley Restart 
Shelter 

Housing Linda Rogers Executive 
Director 

951-766-
7476 

www.valleyrestart.org valleyrestart.susanl@yahoo.com P.O. Box 1715                    
Hemet, CA 
92543  

Provides essential 
services to 
families, adults 
and children who 
lack basic 
resources to 
sustain 
themselves 
within our 
community. The 
goal is to provide 
emergency 
services to help 
the homeless and 
low-income 
families avoid 
homelessness, 
restart lives, and 
to break the cycle 
of homelessness. 

 

http://www.valleyrestart.org/
mailto:valleyrestart.susanl@yahoo.com
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District 5 
 

 

Child Help  Foster Youth Service  Kimberly 
Rodgers 

Outreach 
Coordinator  

 www.childhelp.org krogers@childhelp.org  Helps victims of 
child abuse 
through 
education and 
prevention. 

 

http://www.childhelp.org/
mailto:krogers@childhelp.org
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