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Legal Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission
of SAP. This presentation is not subject to your license agreement or any other service or subscription agreement with SAP.
SAP has no obligation to pursue any course of business outlined in this document or any related presentation, or to develop
or release any functionality mentioned therein. This document, or any related presentation and SAP’s strategy and possible
future developments, products and or platforms directions and functionality are all subject to change and may be changed
by SAP at any time for any reason without notice. The information in this document is not a commitment, promise or legal
obligation to deliver any material, code, or functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of merchantability, fithess for a particular purpose, or
noninfringement.

This document is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for
errors or omissions in this document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which
speak only

as of their dates, and they should not be relied upon in making purchasing decisions.
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Agenda

Maintenance Management and Service in SAP S/4AHANA 1905
Maintenance Management
Service Contract Management
Service Order Management

Q&A

SAP S/4HANA Cloud
Product Management and Development
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SAP S/4HANA Cloud 1905
Business Area in Line of Business / Industry / Technology

Product- and Asset-centric capabilities Industry-specific capabilities

I Asset &
I Management é

Maintenance Management

BH1: Corrective Maintenance

BH2: Emergency Maintenance

BJ2: Preventive Maintenance I Line of Business /

I Industry / Technology

Business Area
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SAP S/AHANA Cloud for Asset Management
Mass Time Confirmations s Ty T AW o e

Standard L
. . . . Mot Filtered
With the Find Maintenance Order and Operation v
app you can list the orders and operations in Orders and Operations (4,596) | Standard v Time Confirmations & [ (@] v
your SyStem The Tlme Conflrmatlons . . COrder Order Type Cperation thilfr?pel Operation De: I i
capabilities allow you to upload collective time vplosa Time Confimators
. . . . AR o e ot ar e EAM maintenance =l
confirmations using a template. On uploading e oree Comecte  order ammoeny
. . h b 4 0010 wnloal empiate :_J_
the file, the system launches the Create Time o .
Confirmations app where you can view the SR SA | Sreate Time Confimatrs | - Y=
status of records after validation. e
. Operation \ —
Value Proposition Work: 0.0 @
H H H Priarity: 3- Ready Errors Posted
Enable one-step confirmation for multiple :
maintenance orders and multiple Ready Confirmations (99) ZNETS Y @ &
malntenance Operatlons Row Validation Status Confirmation Order Operation Suboperation Activity Type Employee
apegs 1 O Ready for posting 2195401 Maintenance tasks (14844382) 0010 1 0
Capabllltles Actual Work: 1,0 H
Enable Confirmation for mu|t|p|e maintenance - 2 O Ready for posting 2196402 Maintenance tasks (14844382) 0020 1 0
. . . Actual Work: 1,0 H
Orders and mUItIpIe malntenance Operatlons 3 O Ready for posting 2196403 Maintenance tasks (14844382) 0030 1 0
|n One Step Actual Work: 1,0 H
Download a template tO record CO”eCtlve tlme :rtu-wrork.[j- :e:dyfor posting 2196734 Task list for pump (14844492) 0010 1 0
Conflrmatlons 5 O Ready for posting 2197636 Task list for pump (14845394) 0010 1 0
Upload confirmations using a spreadsheet fewte ze B
6 O Ready for posting 2197637 Task list for pump (14845395) 0010 1 0
Actual Work: 1,0 H
7 O Ready for posting 2197638 Task list for pump (14845396) 0010 1 0

Post Check Cancel
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SAP S/AHANA Cloud for Asset Management
New SAP Fiori app for maintenance items

With the Find Maintenance Items app, you can find g
and display maintenance items using various s
search and filter criteria.

Value Proposition
Enhanced usability via SAP Fiori object page

Better overview and searchability of
maintenance items

Capabilities
View maintenance items by using the free text
search or by filtering for parameters
View details of a maintenance item
Export the maintenance items visible in the table
to a spreadsheet
Display quick views with details of the
maintenance plan or the related technical object
Choose a maintenance item to access the quick
view and navigate to specific apps to perform
additional tasks
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SAP S/AHANA Cloud for Asset Management
New SAP Fiori app for maintenance plans

With the Find Maintenance Plans app, you can find
and display maintenance plans using various search
and filter criteria.

a " \sapd Vainter ;
¢ @ P Find Maintenance Plans -

Value Proposition e
Enhanced usability via SAP Fiori object page

Better overview and searchability of maintenance
items

Capabilities
View maintenance plans by using the free text
search or by filtering for parameters
View details of a maintenance plan
Export the maintenance plans visible in the table to
a spreadsheet
Choose a maintenance plan to access the quick
view and navigate to specific apps to perform
additional tasks
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SAP S/AHANA Cloud for Asset Management
Integration between Maintenance Management and Asset Central Foundation

Integrate SAP S/4AHANA Cloud with asset central foundation for key master data
& organizational data that is required to run asset management processes for Jpile Asset Manage,,
customer service in the following SAP Cloud Platform solutions: W <

* SAP Asset Intelligence Network
* SAP Predictive Maintenance and Service solution \_
* SAP Asset Strategy and Performance Management application '

Value Proposition

Manage asset information to support asset life cycle activities from planning to
executing maintenance tasks.

Collaborate with external partners to resolve repetitive issues by selectively
sharing information from maintenance-execution processes

Maintenance and
Service Management

Capabilities
Bi-directional synchronization of Equipment master header data between | SAP S/4HANA
S/4HANA and asset central foundation SAP Leonardo IoT

Replication of Functional Location header data from S/4HANA to asset central
foundation

Replication of business partners of Organization Type for the roles Customer &
Supplier from S/4AHANA to asset central foundation

Replication of sales organization data from S/4AHANA to asset central
foundation
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SAP S/4HANA Cloud 1905
Business Area in Line of Business / Industry

Administrative
ERP

I Finance

Accounting and Financial
Close

Advanced Accounting and
Financial Close

Financial Operations

Advanced Financial
Operations

Cost Management and
Profitability Analysis

Treasury Management

LoB Finance / Enterprise
Risk and Compliance

Operational ERP

3M3: Event-Based Revenue Recognition
- Service Documents

3M4: Event-Based Revenue Recognition
- Service Documents - IFRS

3M5: Event-Based Revenue Recognition
- Service Documents - US GAAP

3MO: Service Contract Management

Asset &
I Management éﬁ

Maintenance Management

©]

Service Service Master Data & Service Operations and
Agreement Management Processes
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3YE: Integration with
Asset Central Foundation

3D2: Service Order Management and Monitoring

3NI: Procurement for Service Management

Line of Business /
Industry

Business Area




Service Contract (3MO) and Service Order (3D2) scenarios

S/I4AHANA Cloud 1905

External system

]

S/AHC

Service Contract J

Customer calls
for “covered”
service

Service order
created with
reference to

contract

Service
Contract API

Service
Order API

Service Order J

A

O
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Purchase Order

Goods Receipt

,
Service Contract - . .
(S4HC) Billing Plan Financials
\,
-
| Price !
Agreements
\ Service Contract - Order
Cost / Revenue Reports
¢ :
Service Order
and Confirmation Pricing / Billing Financials
(S4HC) )
v
( Purchase h
Requisition/ Supplier Invoice

\ (S4HC)

J
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SAP S/AHANA Cloud for Service
Service Contract Management

& SAP Home
With SAP S/4AHANA Cloud for Service
Monitor external outline agreements or long-term service agreement Service Management Analytics  Service Management Apps  Service Contract Management
Get holistic view of all services and its financial impact ¢ e N —
Manage pricing agreements and discounts to offer flexibly priced services Document Request § Renevial Logs Contracts
Capabilities 386
Create and change service contracts in SAP S/4HANA directly e
Agree on prices earlier with your customers to help them lower prices 8 < o T ETTrETDy a
for services and service parts Service Contract Item; 100, Service Contract Product <> wmo e
— Create relevant condition records to maintain these prices or discounts A
for service contract items I = it
Periodic billing plans to bill service contracts at regular intervals and |8 [— s v. & Jw o il W - y :
automatic renewal : I — = :
For flexible pricing, utilize price adaptation for service contracts - o [ o[ il i '
- o tw e ;
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Demo: Service Contract Management (Scope item 3MO)
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SAP S/AHANA Cloud for Service
Service Order Management

2 sAP Home ~

Service Management Analytics  Service Management Apps  Service Contract Management

With SAP S/4AHANA Cloud for Service
< handle short-term agreements

Service Management Apps

. Manage Service Manage Service Service Release For Billing
< One'Oﬁ: services Orders Confirmations Management
. . . . . Qverview
< Bill according to the resources used and roll up to financial postings 1.490 448 104
. Contains Errors Contains Errors Pending Release
Capabilities
* Create and change service orders and confirmations create senvice order
« Create service orders in reference to service contracts B B
Standard Order ~ YK test 1
* Automatic triggering of service spare parts procurement including tracking costs I _
. . *Sold-To Party: *Requested Start - End Date:
In SerVICe 17100031 =l 03/11/2019 - 03/18/2019
* Synchronize equipment, functional location and business partners with Asset
Central Product Quantity Unit mﬁggging
SRV_01 5 — 1.000 + HR ! ' 5
5 - 1.000 + o o
&5 — 1.000 + o o
5 — 1.000 + o (i
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Demo: Service Order Management (Scope item 3D2)
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Preparing for 1905: Next Steps

Continue the conversation and get answers to
your guestions in the SAP S/AHANA Cloud
Customer Community

Sign up to watch other 1905 early release
webinars live or on demand

Listen to our on demand webinar on how to get
prepared for your quarterly release upgrade

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

View latest SAP S/AHANA Cloud Release Info
View upgrade schedule for SAP S/4AHANA Cloud

View SAP service level agreement

Read about upgrade specific frequently asked
questions
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https://s4hanacloud.community.sap/home/uBfHVmpawoT2zpJD2tKE9H
https://www.sap.com/documents/2017/01/867629d8-a27c-0010-82c7-eda71af511fa.html
https://assets.cdn.sap.com/agreements/product-use-and-support-terms/cls/en/service-level-agreement-for-sap-cloud-services-english-v7-2017.pdf
https://www.sap.com/documents/2017/01/78d5e2d7-a27c-0010-82c7-eda71af511fa.html
https://s4hanacloud.community.sap/groups/D82g0dYPzM13yAISfwL8EY/questions/new?folder_id=s4knANQS8swaVlqToYKbns
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&partnerref=CEEemail&eventid=1959854&sessionid=1&key=188428A50EABE02120A77441E93D1D43&regTag=317311&sourcepage=register
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/sap-s-4hana-cloud-implementation.html

Where to go for more information?

SAP S/4AHANA Cloud
Release Info

Latest release highlights including videos and blogs

SAP S/4HANA Cloud

SAP S/4HANA Cloud Features

Learning Journeys

Learning Room

Stay Current Program

Learn more about digital learning opportunities

AT

PH Q G

.40 Engage

SAP S/4AHANA Cloud Customer
Community

Exclusive for existing customers & partners looking
for deeper product knowledge and expertise

<
Implement

Best Practices
Explorer

Benefit from predefined business processes &
search, browse and consume SAP Best Practices

SAP Community

SAP Help Portal

SAP Transformation Navigator

Roadmap Viewer

SAP _S/4HANA Cloud Trial
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https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud
https://s4hanacloud.community.sap/
http://www.sap.com/s4-cloudrelease
http://www.sap.com/s4-cloudrelease
https://s4hanacloud.community.sap/
https://help.sap.com/doc/fd2b9c6949de43938078489525288f13/PRO_2.0/en-US/317030086f83418a94dfe94173b46584.html?lj-keyword=s/4hana cloud impl
https://jam2.sapjam.com/groups/5gwxDPWQPRtOvMO8Xnd32Q/overview_page/dmU9sQzbTuT0KcFt63wmgJ
https://blogs.sap.com/2018/07/26/sap-s4hana-cloud-stay-current-program-launches-august-6-2018-with-the-1808-release/
https://icontent.plateau.com/icontent/SuccessAcademy/AdminLearningCenter/SAP_S4HANA_Cloud_Learning_Opportunities_v9.pdf
https://www.sap.com/products/s4hana-erp-cloud/community.html
https://help.sap.com/viewer/p/SAP_S4HANA_CLOUD
https://www.sap.com/transformationnavigator
https://roadmapviewer-supportportal.dispatcher.hana.ondemand.com/#/group/BE47098A-617A-43EF-A27E-DFD801D70483/roadmapOverviewPage/IMPS4HANACLDENMGMT:001999B7BD851ED68D97F853D2C742CE
https://www.sap.com/cmp/oth/crm-s4hana/s4hana-cloud-erp-trial.html
https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud

Contact information:

SAP S/4HANA Product Management & Co-Innovation Team
Gerhard Welker
Gerhard.welker@sap.com

Parvathy Sankar
Parvathy.sankar@sap.com / Twitter: @ SankarParu

Young Hwae Koo
young.hwae.koo@sap.com
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