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purchasing decisions. 
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Enterprise Information Management can help you manage 

information as a strategic asset 

Affects all information assets  

used by an organization 

Improves information accuracy, 

consistency, and transparency for 

enterprise-wide use 

Enables operational and analytical 

initiatives such as: 

• Business transaction processing 

• Information governance 

• Master data management 

• Data migration 

• Business intelligence 

• Performance management 

• Data warehousing 

• Data quality management 
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Planned Innovations Future Direction Solution Today 

Overview of SAP Road Map for Enterprise Information 

Management 
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SOLUTION TODAY Planned Innovations Future Direction 

Overview of SAP Road Map for Enterprise Information 

Management 
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SAP provides a full range of Best-In-Class EIM solutions 

  Data Services 

• SAP BusinessObjects Information 

Steward 

• SAP BusinessObjects Data 

Integrator 

• SAP BusinessObjects Data 

Quality Management 

• Sybase Replication Server 

Master Data Management 

• SAP Master Data Governance 

• SAP NetWeaver Master Data 

Management 

Event Processing 

• SAP BusinessObjects Event Insight 

• Sybase Aleri Streaming Platform  

Information Life-Cycle &  

Content Management 

• SAP NetWeaver Information Life-

Cycle Management 

• SAP Extended ECM by Open Text 

• SAP Document Access by Open Text 

• SAP Archiving by Open Text 

SOLUTION TODAY  
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Discover Define Monitor 

Discover and understand 

enterprise data  
(Data profiling, Metadata 

management)  

Catalog data assets 

Define business terms, 

validation rules, cleansing 

rules, models 

Define data ownership: 
Assign data ownership, 

accountability, and roles 

Monitor data quality 

Surface data quality score 

in business user 

applications 

Monitor workflows to 

resolve data quality issues 

SAP BusinessObjects Information Steward 
Governance and quality assessment in the hands of all users 
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SAP BusinessObjects Data Services  
Data integration, data quality, stewardship, and text analytics 

One Runtime  
Architecture &  

Services 
 

Business UI 
(Information 
Steward) 

Unified Metadata 

Technical UI 
(Data 
Services) 

SAP BusinessObjects Data Services 4.0 

ETL 

Data Quality 

Profiling 

Text Analytics 

One Administration Environment  

(Scheduling, Security, User Management)  

One Set of Source/Target Connectors  

  Move 

  Improve 

  Govern 

  Unlock 
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SAP solutions for MDM 
Enable single view of master data  

SAP Master Data Governance for the 

SAP Business Suite 

 

SAP NetWeaver MDM hub for   

the enterprise 
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SAP  

Business 

Process  

Platform 

 

  Capture  

  Manage 

  Collaborate 

  Archive  

SAP Extended ECM  

Unstructured content integrated with 

business processes  

SAP Extended ECM by Open Text 
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SAP NetWeaver Information Life-Cycle Management (ILM) 
Archive data based on retention policies 

Data archiving 

Manual 

Entry 

External 

Source 

Retention 

management 

ILM-aware  

storage integration 

Legal case 

management 

ILM 
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SAP BusinessObjects Event Insight 
Understand the impact of business events as they unfold 

Monitor events from 

a variety of data 

sources 

Discover what’s 

important in volumes 

of data 

Deliver timely insight to 

respond to velocity of 

change 

Intelligent Event Grid 

Event Insight 

Node(CEP) 

Event Insight  

Node (CEP) 

Event Insight  

Node (CEP) 

Run queries to 

search for patterns 

Correlate  with  

historic data 

Publish to Dashboards 

and in Reports 

Alert on mobile 

devices 

BI Tools 
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• Collaboration of IT and business 

• Business user empowerment 

• Mobile 

• Social 

Market trends 

PLANNED INNOVATIONS 

Culture 

• Lower costs 

• Information governance 

• Analytics-driven organization 

• Business agility 

Business 

• Cloud computing  

• Networked systems 

• Big Data 

• Real-time analytics 

Technology 
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Future Direction Solution Today PLANNED INNOVATIONS 

Overview of SAP Road Map for Enterprise Information 

Management 
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Innovation themes 

PLANNED INNOVATIONS  

Information Governance Simple Big Data 

Empowerment 

• 

Process 

• 

Quality 

Unified 

• 

Intuitive  

• 

Flexible 

Volume  

• 

Variety 

• 

Velocity 
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Information Governance  
Planned innovations for EIM 

PLANNED INNOVATIONS 

Key Needs Key Innovations 

Empowerment  More effective results by 

assigning ownership with 

the business user. 

• Data review and remediation to interactively resolve suspect 

data 

• Business content with pre-delivered data quality policies and  

    validations 

Process  Prevent quality problems 

from entering and 

proliferating. 

• Customer data governance to manage customer master  

    data within the SAP Business Suite 

• Metadata in context of the business process 

Quality  Mitigate risks and reduce 

costs by capturing and 

addressing problems early. 

• Expanded regions and languages support within Data  

    Services for global data quality coverage 

• Retention policies categorized by regulatory compliance  

    requirements / audit areas  
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Simple 
Planned innovations for EIM 

PLANNED INNOVATIONS 

Key Needs Key Innovations 

Unified  Faster and sustained value 

from a complete EIM 

portfolio through 

interoperability, reuse, and 

integration up, down, and 

across the stack. 

• Information Steward custom cleansing rules to apply pre- 

    existing SAP Business Suite taxonomy data 

Intuitive  Ensure successful 

deployment, encourage 

adoption, and reduce costs 

by lowering learning curve 

for users.  

• Data Services to offer intuitive UI for mass-migration of data into 

    HANA and simulate design time changes before applying 

• Data quality rules to provide simplified setup, maintenance, and use  

    of data cleanse processes 

• Enterprise MDM to offer improved usability for hierarchy and nested 

data 

• Information Life-Cycle Management to automate transfer,  

    conversion, and storage of legacy system data in a central retention  

    warehouse 

Flexible  Ensure business continuity 

throughout maturity of 

processes and respond 

quickly to changing events 

• Rapid Deployment Solutions to provide Information Steward  

    blueprints for industry-specific content and quick starters for master  

    data management 
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Big Data 
Planned innovations for EIM 

PLANNED INNOVATIONS 

Key Needs Key Innovations 

Volume  Enable the success of new 

initiatives (analytical and 

operational) with solutions 

that efficiently move and 

process high-volume data. 

• High-volume data integration to optimize performance for  

    loading data into HANA and Sybase IQ, support Hadoop as a data  

    source for Data Services 

• High-volume master data to use in-memory technology for  

    scalable management of customer master data. 

Variety  Expand access to data 

types (inside and outside 

the enterprise) to discover 

and gain insight. 

• Unstructured content processing to unlock information  

    embedded in unstructured document formats (PDF, DOC, etc.) 

• Text data analysis (Data Services) to identify relevant information  

    in social media, news feeds, documents 

Velocity  Enable real time actionable 

insights by processing and 

managing ultra low latency 

data. 

• Enhanced CDC with Sybase Replication Server accelerates  

    response time to incremental changes. 

• Expanded CEP allows continuous monitoring and processing of  

    more events sources with Event Insight and Sybase Aleri ESP 
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FUTURE DIRECTION Planned Innovations Solution Today 

Overview of SAP Road Map for Enterprise Information 

Management 

Information Governance  

Simple 

Big Data 

Extreme Performance  
EIM Platform 
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SAP EIM future direction 

FUTURE DIRECTION 

• Manage Big Data at lightning fast speeds with in memory  

enabled EIM Platform 

• Handle ever increasing Big Data needs from volume, 

velocity, and variety 

• Easily govern information with EIM solutions seamlessly 

embedded in analytical/operational applications 

• Empower business users to manage information with 

intuitive role based applications 

• Extend more EIM capabilities to the Cloud 

• Enable MDM capable and aware applications 

• Build out additional industry and domain specific rapid 

deployment solutions 

 

 

  

Extremely high performance and open EIM platform delivering the most trusted 

information for all analytical and operational applications  



Thank You! 

Contact information: 

 

F name MI. L name 

Title 

Address 

Phone number 
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No part of this publication may be reproduced or transmitted in any form or for any purpose 
without the express permission of SAP AG. The information contained herein may be 
changed without prior notice. 

Some software products marketed by SAP AG and its distributors contain proprietary 
software components of other software vendors. 

Microsoft, Windows, Excel, Outlook, and PowerPoint are registered trademarks of Microsoft 
Corporation.  

IBM, DB2, DB2 Universal Database, System i, System i5, System p, System p5, System x, 
System z, System z10, System z9, z10, z9, iSeries, pSeries, xSeries, zSeries, eServer, 
z/VM, z/OS, i5/OS, S/390, OS/390, OS/400, AS/400, S/390 Parallel Enterprise Server, 
PowerVM, Power Architecture, POWER6+, POWER6, POWER5+, POWER5, POWER, 
OpenPower, PowerPC, BatchPipes, BladeCenter, System Storage, GPFS, HACMP, 
RETAIN, DB2 Connect, RACF, Redbooks, OS/2, Parallel Sysplex, MVS/ESA, AIX, 
Intelligent Miner, WebSphere, Netfinity, Tivoli and Informix are trademarks or registered 
trademarks of IBM Corporation. 

Linux is the registered trademark of Linus Torvalds in the U.S. and other countries. 

Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or 
registered trademarks of Adobe Systems Incorporated in the United States and/or other 
countries. 

Oracle is a registered trademark of Oracle Corporation. 

UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group. 

Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are 
trademarks or registered trademarks of Citrix Systems, Inc. 

HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World 
Wide Web Consortium, Massachusetts Institute of Technology.  

Java is a registered trademark of Sun Microsystems, Inc. 

JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for 
technology invented and implemented by Netscape.  

SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign, SAP BusinessObjects Explorer, 
StreamWork, and other SAP products and services mentioned herein as well as their 
respective logos are trademarks or registered trademarks of SAP AG in Germany and other 
countries. 

© 2011 SAP AG. All rights reserved 

Business Objects and the Business Objects logo, BusinessObjects, Crystal Reports, Crystal 
Decisions, Web Intelligence, Xcelsius, and other Business Objects products and services 
mentioned herein as well as their respective logos are trademarks or registered trademarks 
of Business Objects Software Ltd. Business Objects is an SAP company. 

Sybase and Adaptive Server, iAnywhere, Sybase 365, SQL Anywhere, and other Sybase 
products and services mentioned herein as well as their respective logos are trademarks or 
registered trademarks of Sybase, Inc. Sybase is an SAP company. 

All other product and service names mentioned are the trademarks of their respective 
companies. Data contained in this document serves informational purposes only. National 
product specifications may vary. 

The information in this document is proprietary to SAP. No part of this document may be 
reproduced, copied, or transmitted in any form or for any purpose without the express prior 
written permission of SAP AG. 

This document is a preliminary version and not subject to your license agreement or any 
other agreement with SAP. This document contains only intended strategies, developments, 
and functionalities of the SAP® product and is not intended to be binding upon SAP to any 
particular course of business, product strategy, and/or development. Please note that this 
document is subject to change and may be changed by SAP at any time without notice. 

SAP assumes no responsibility for errors or omissions in this document. SAP does not 
warrant the accuracy or completeness of the information, text, graphics, links, or other items 
contained within this material. This document is provided without a warranty of any kind, 
either express or implied, including but not limited to the implied warranties of 
merchantability, fitness for a particular purpose, or non-infringement. 

SAP shall have no liability for damages of any kind including without limitation direct, 
special, indirect, or consequential damages that may result from the use of these materials. 
This limitation shall not apply in cases of intent or gross negligence. 

The statutory liability for personal injury and defective products is not affected. SAP has no 
control over the information that you may access through the use of hot links contained in 
these materials and does not endorse your use of third-party Web pages nor provide any 
warranty whatsoever relating to third-party Web pages. 


