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1

Introduction

Ricoh Corporation developed Scan to Folder so customers can scan documents to shared folders,
which several other users can access. It creates an efficient means of scanned document storage,
access, and distribution without requiring additional hardware or software.

1.1 Target Audience

The target audience for this White Paper is:

2

IT Administrators.

All end-users - The information contained in the document can be distributed to end-users
as long as the restrictions outlined on the cover page are followed.

The support and marketing staff of Ricoh Sales companies, including Ricoh family group
companies and their subsidiaries.

Technical support personnel (CEs) of dealers.

Model Cross Reference

The tables below covers all models referenced in this document.

Copyright 2007 — Ricoh Americas Corporation

Product Code| il Viodel Name Vodel Name | Model Name
B0O51 Aficio 1224C C2408 DSc224 LD024C
B052 Aficio 1232C C3210 DSc232 LD032C
B064 Aficio 1060 2560 6002 LD060
B065 Aficio 1075 2575 7502 LDO75
B0O70 Aficio 2090 4090 9002 LD090
BO71 Aficio 2105 4105 10512 LD0105
B079 Aficio 2035 4035 3532 LD035
B082 Aficio 2045 4045 4532 LD045
B089 Aficio 2022 4022 DSm622 LD122
B093 Aficio 2027 4027 DSm627 LD127
B121 Aficio 2015 4015 DSM615 LD115
B122 Aficio 2018 4018 DSM618 LD118
B123 Aficio 2018D 4018D DSM618d LD118D
B129 Aficio 1515 3515 DSm415 LDO015
B130 Aficio 1515MF 3515MF DSm415pf LDO015spf
B132 Aficio 3260c C6045 DSc460 LD160c
B135 Aficio 2035e 4035e DSm635 LD135
B138 Aficio 2045e 4045E DSm645 LD145
B140 Aficio 2060 4060 DSm660 LD160
B141 Aficio 2075 4075 DSm675 LD175
B142 Aficio 2060SP 4060sp DSm660sp LD160 SP
B143 Aficio 2075SP 4075sp DSm675sp LD175 SP
B147 Aficio 2232c C3224 DSc332 LD232c
B149 Aficio 2238c C3828 DSc338 LD238c
B156 Aficio 3224c C2410 DSC424 LD124C
B163 Aficio 2051 4051 DSm651 LD151
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Product Code Ricoh Corp Savin (USA) Gestetner Lanier
Model Name Model Name Model Name Model Name
B168 Aficio 1515F 3515F DSm415f LDO15f
B169 Aficio 2013PS DSm415p LD015sp
B178 Aficio 3235C C3528 DSc435 LD335¢c
B180 Aficio 3245C C4535 DSc445 LD345c
B182 Aficio 2035eSP 4035Esp DSm635sp LD135
B183 Aficio 2045eSP 4045Esp DSm645sp LD145
B188 Aficio 480W 4800WD A080 Lw411
B190 Aficio 2228c C2820 DSc328 LD228c
B200 Aficio 5560 SDC555 CS555 LC155
B202 Aficio 3228C C2824 DSC428 LD328c
B205 Aficio 3025 SP/SPF/SPi/P 8025 SP/SPF/Spi/G DSm725 SP/SPF/SpilG LD225/SP
B209 Aficio 3030 SP/SPF/SPi/P 8030 SP/SPF/Spi/G DSm730 SP/SPF/SpilG LD230
B222 MP C3500 C3535 DSc535 LD435c
B224 MP C4500 C4540 DSc545 LD445c¢
B228 Aficio 2051SP 4051sp DSm651sp LD151 SP
B229 Aficio 615c¢ SGC 1506 GS 106 LD215cg
B230 Aficio MP C2500 C2525 DSc525 LD425¢
B234 Aficio MP9000 8090 DSm790 LD190
B235 Aficio MP1100 8110 DSm7110 LD1110
B236 Aficio MP1350 8135 DSm7135 LD1135
B237 Aficio MP C3000 C3030 DSc530 LD430c
B245 Aficio MP 1500 - DSm715 LD315
B246 Aficio MP 5500 8055 DSm755 LD255
B248 Aficio MP 6500 8065 DSmM765 LD265
B249 Aficio MP 7500 8075 DSmM775 LD275
B250 Aficio MP 5500 SP 8055 SP DSm755 SP LD255 SP
B252 Aficio MP 6500 SP 8065 SP DSm765 SP LD265 SP
B253 Aficio MP 7500 SP 8075 SP DSm775 SP LD275 SP
B259 Aficio 2016 8016 DSmM616 LD116
B260 Aficio 2020 8020 DSmM620 LD120
B261 Aficio 2020D 8020d DSm620d LD120d
B262 / B292 Aficio MP 161 816 DSm416 LD016
B264 Aficio 3035 SP/SPF/Spi/G 8035 SP/SPF/Spi/G DSm735 SP/SPF/SpilG LD235
B265 Aficio 3045 SP/SPF/Spi/G 8045 SP/SPF/SpilG DSm745 SP/SPF/Spi/G LD245
B276 Aficio MP 1600 9016 DSm716 LD316
B277 Aficio MP 2000 9021d DSm721d LD320
B284 Aficio MP 161F 816f DSm416f LDO16f
B288 Aficio MP 161SPF 816mf DSm416pf LDO16SPF
B291 Aficio MP 3500G 8035eg DSm735eg -
B295 Aficio 4500G 8045eg DSm745eg -
B296 Aficio MP 3500 8035e DSm735e LD335
B297 Aficio MP 4500 8045e DSm 745e LD345
D007 Aficio MP 2510 8025e DSm725e LD325
D008 Aficio MP 3010 8030e DSm730e LD330
Page 5 of 40
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3  Scan to Folder PC Preparation

Use of the Scan to Folder function requires the creation of a destination folder on a PC. This

section covers the creation, sharing, and user access setup of this folder on the Windows 2000 and
XP operating systems.

NOTES

= Do not create the folder on the desktop. In a domain, it may not be possible to
scan to a desktop folder even with proper share settings in place.

= For Windows 2000 and XP, users will need login name and password
information

= Multiple folders can be created, if required.

3.1 Windows 2000 PC Preparation

This section details the steps used to configure a computer for use with Scan to Folder. A shared
folder has to be set up, along with user accounts and access.

3.1.1 Adding New Users

1. On the Windows Desktop, right-click on the My Computer icon.
2. From the right-click menu, select Manage to open the Computer Management screen.

il
‘g File  Action View ‘Window Help | 18]l 3 U d h L [ U d
‘(}:.’||||§ . nder t e'Oéﬂ Sers an.
@ Computer Management {Local) Manne | Full Name I Description Gro%p‘f SeCtlon, SeleCt
Eﬁ@ System Tools g.ﬁdmin\stratur Euilt-in account for administering the Users
- E:entd\l'levrder ASPNET ASPLMET Machine Account Account used For running the ASP.H °
[¥-g=] Shared Folders Sl . . .
é E el Lisers and Grougis %Guest ) ) Ewilt-in account F.or. guest access t.ot 4_ In the rlght WIndO\V, rlght_
T = %Helpnsslstant Remote Desktop Help Assi...  Account For Providing Remate Assist

& Growps @G1UsR 161383 Internet Guest Account Euilkoin acconnt For aronymous acce | e Cth and SCICCt NeW User.
IWAM7L61383 Launch 115 Process Accounl ngnet Informa

Performance Logs and Alerts

) Device Manager softhous Refresh

% Storage SUACCT Super User Export List...

-4 Services and Applications sUPPORT_38...  CN=Microsoft Corporatio..,——— frount for the He
Wigw »

1] Arrange Icons » ] 5

‘Creates a new Local User account. Line up Icons

Help

New User EdES|

5. In the proper fields, enter the User Name, Password,
and Confirm Password for the new user.

6. Check each of the option boxes as needed. Fullname:

® For Scan to Folder, the User cannot change Description: [Test user

password and Password never expires are

helpful Password: quu
NOTES Confirm pagsword; quu

Ilser name; |J'3hn

|.J ohn Doe

If the user name and/or password changes, access to the I User must change passward at nest lagan
folder from the MFP will fail. [™ User zannot change password
= If this happens, the user must to reset the password I~ Password never expires

on the MFP to reflect the change made on their PC. I~ Aecount is disabled

Create I Cloze

Page 6 of 40
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3.1.2 Creating a New Folder

This sections details the creation of a new folder for use when by the Scan to Folder function.

@

Open the directory/driver in which the folder will reside.
* Do not create the folder on the desktop. In a domain, it may not be possible to scan to a
desktop folder even with proper share settings in place.

Right-click in the desired root folder,
and select New = Folder to create a
new foldet.

Enter the new folder’s name.

Right-click on the new folder, and select
Sharing.

Open
Explore
Search. ..

Sharing. ..

Send To k

Cuk
Copy

Create Shorkout
Delete
Rename

Properties

This will open the folder options
menu.

Click on the Sharing tab to access the
folder’s sharing settings.

Select Share this folder.

Click the Permissions button to set up

user rights and access. —_—

Arrange Icons By 3

Refresh

Paste
Paste Shorbcut
Undo Delete Chrl+2

Mew H| & Folder

Properties

@ Shorkeuk

Generall Web Sharing  Sharing |

“'ou can ghare thiz folder among other uzers on pour
network. To enable sharing for this folder, click Share this

folder.

™ Do not share this folder

ﬁ Bricfrase
;ﬂ Eitmap Image
@ Microsoft Word Docurnent

& Share this folder

e e |

Share name: IScantDFDIder

LComment: I

thiz zhared folder, click Caching.

Uzer lirmit: % paximum allowed

0 Allow I _|; Ilzers
To set permizsions for how users access this T |
folder over the network, click Permizzions. =

To configure settings for Offline access o

Caching

il

MHew Share

o]

Cancel | Apply |

Page 7 of 40
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Permissions for Scans ﬂ I

Share Permizsions |

G[DUD Or U2er names:

|ﬂm
9. On the Permissions pop-up, verify that the Group

labeled Everyone is present. sdd. | Remove |
10. Check to ensure that the group has both Change

.. Fermizzions Al Deny
and Read permissions enabled.
Full Control a
Change a
Fead O

0k I Cancel | iy |

3.1.3 Private User/Group Folder Creation

To specify access to the shared folder, a private user or group can be created allowing only certain
users to access the folder.

' Select Users or Groups n B
1. On the permissions pop-up, select i
Everyone (see screenshot above). Lok [ Garen 5
2. Click Remove to delete Everyone from the N ame [ In Folder [ =]
permissions list. € Administrator GALEN
- GALEN
3. Click the Add button to add a new @) Guect RAEN
user/group. € IUSR_GALEN GALEN J
4. From the Usetr/Group selection screen, € IwAM GALEN GALEN
click on the User/Group to add. €} Telntemetlses GALEN
. g Adrniristrators GALEN ﬂ
5. Click Add to add the User/Group to the
list. Add Ehieok Nemes I

<< Type names separated by semicolons or choose from st »>

| B
A
Lookin: [ Gl Fy ]
Name | InFalder | =]
€ Administator 0 GALEN
giﬁﬂ?.'.-‘.'. O - o - S 6. In the lower box of the User/Group
Fuest FALEN .
€ USR_GALEN il screen, the added uset/group will appear
B Administrators GALEN (at lef?).
I 7. Once all of the desired users/groups have
fdd Check M .
i s I been added, click OK to save the changes
GALENFred and return to the permissions screen.
0K I Cancel
Page 8 of 40
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Permissions for ScantoFolder I |

Share Permissions I

Name | Add...

Fred Jones [GALEMFred)
Bemove |

8. On the user/group permission screen,
select the new uset.

9. Check the Change box to grant editing -

L. A Permissions: Allave Derny
permissions in the shared folder. \ Full Contral a
. i { b

»  Read only is the defanlt setting. Er]an;,: °

10. Click OK to save changes and exit. Read

[ ok | Cancel Apply

3.2 Windows XP PC Preparation

The process for creating a folder and adding users in Windows XP is the same as Windows 2000.
The only difference is the check boxes to enable from the folder-sharing tab.

Open

1. Right-click on the shared folder. Explore

Search..,

2. From the right-click menu, select Sharing and Security. — S —

Sharing and Security

- - Send To 4
Scans Properties Fl&l cut
— L

Copy

General | Shaing | Customize

Lacal sharing and security Create Shortcut

- To share this folder with other users of this computer Delete
:)_g only, drag it to the Shared Documents folder. Rename
Properties

Ta make this folder and its subfolders private so that
only you have access, gelect the following check box,

3. Check the boxes labeled Share this

Network sharing and security folder on the network and Allow
Ta zhare thiz folder with both network, uzers and other

ﬁﬂ uzers of thiz computer, select the first check bax belaw / network users to change my

and type a ghare name. ﬁles.
[#] Share this folder on the netwaork 4. Cth Apply and then OK to save
Share name: | Scans thC settings.
[w]itsllows metwork uzers to change my files
IMPORTANT
Users MUST be allowed to change
_ _ the files.
Learn more about sharing and security.

0K H Cancel H Apply

Page 9 of 40
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4  PC Network Settings

In order to for Scan to Folder to function correctly, some Network Settings must be added or
changed. This section details these settings and the process used to add/alter them.

1. There are two ways to access the Network settings. They are:
A. From the Windows desktop, right-click on the My Network Places icon and select
Properties.
B. From the Windows start menu, follow this click path: Start = Settings = Control Panel
= Network and Dial-up Connections (2000) or Network Connections (XP).
0 From the Connections screen, right-click on the appropriate network
connection, and select Properties.
2. From the Connection’s Properties screen, highlight Internet Protocol (TCP/IP).
3. Click the Properties button to access the TCP/IP settings (see figure below at lef)).

Local Area Connection Properties ﬂﬂ Internet Protocol {TCP/IP) Properties ﬂil
General | Sharing I General |
Connect using: “r'ou can get |P settings assigned automatically if your network supparts

thiz capability. Othenwize, you need to ask your network administrator for
the appropriate [P settings.

% Dbtain an IP address automatically

—" Usze the following |P address:

I BEE 3Com 3C920 Integrated Fast Ethernet Controller [3C905C-

Components checked are used by this connection:

W1 NwiLink IP%/SF%./NetBI0S Compatible Transport Prnln;l IR I ) )
U NetBEUI Protocel
Internet Pratocol [TCRARF] Subnet mask: I ) )
3 | | v [refault gatevay: I . .
Install.. Uniinstall | Properties | > ¥ Dbtain DM5 server addiess automatically
r— Drescription —( Uze the following DNS cerver addiesses———————————————
Tranzmission Control Protocol/Internet Protocal. The default Fisiaiisd DS saiiar I
wide area network, protocol that provides communication
across diverse interconnected networks. st DFLS sarar I

¥ Show icon in taskbar when connected

Advanced... |
ok | Cancel | Cancel |

2
IF Sett\ngsl DNS  WINS | Dptionsl

4. On the bottom right of the Properties
pop-up, click the Advanced button.

5. From the Advanced TCP/IP settings
menu, select the WINS tab.

WINS addresses, in order of use:

B

6. Check the following settings based on the Add.. Edi. Rerove |
Network setup:
1. Enable NetBIOS over TCP/IP e bt Dol Cheaer o s
2. 1f DHCP is in use, enable Use ¥ Enable LMHOSTS loskup InporlLMHOSTS... |
NetBIOS setting from the DHCP

@ Enable NetBIOS over TCRAP
server. " Disable NelBIOS aver TCR/IP
7. Chck OK to save the Settlngs. " Use MetBIOS setting from the DHCP server

Cancel |

Page 10 of 40
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5

MFP Configuration at the Operation Panel

In addition to creation and configuring of the shared folder at the PC, the MFP must be configured
in order to use the Scan to Folder function. This section covers the configuration performed at the

MFP operation panel.

5.1 Enabling the SMB Protocol

Since Scan to Folder uses the SMB protocol to function, it must be enabled at the MFP.

1. Access the Network Protocol settings by

—> System Settings = Interface Settings =
Effective Protocol.

Next to SMB, highlight Effective to enable
SMB. Scan to Folder will not work if SMB is
disabled.

following this click path at the MFP: User Tools

Effective Protacol I

Select effective protocol, then press [OK].

[imer \ Interface V File w#\dministrator\
ttings Settings Transfer Tools
| DOS Configuration
- | Diomain Mame We
Cencel I ok | WINS Configuration
|

| P Effective Protocol

7

NCP Delivery Protocol

PPy | Active | ‘ Inactive |/ J|/
N Frame Type
PPy ‘ Active | | \nactwy | 1,72 A\ Pl
P Metiiiare | Active | ‘ Aact\ve | I st 2
y'd
PcIVE l Active | ‘ Inactive |
W AleTalk | Active 1 Inactive |

5.1.1 SMB Workgroup Name

The SMB Workgroup name must match at least one of the workgroups on the network in order to
browse the network for a shared folder. To view/edit the SMB workgroup, follow this path from the
operation panel: System Settings = Interface Settings = Page 2 = SMB Computer Name = SMB

Workgroup (see below).

@ System Settings

Timer
Settings

Tray Paper

General
Settings

Features

| | |

Interface
Settings

File
Transfer

Administrator
Tools

B Coroputer Bame WP AGAN

|
| SME Work Group
|

tthernet speed

| Ping Comrmand ‘

Encryption / Clear Text

| Permit ShMPv3 Cornrmunication

‘ Permit SSL / TLS Communication

‘ Host MName

RICOH Aficio WP.

‘ IMachine Marme

2/2 ¥ Next

Page 11 of 40
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5.2 User Address Configuration

Start by following this click path at the MFP: User Tools = System Settings =
Administrator Tools (or Key Operator Tools) = Address Book Management.

select a user to edit from the address list.

2. From the Address Book Management screen, select either New Program or

Address Book Management

Press [New Prooram] to add new or select from List below to edit. Selection can be made with the Number keys.

| Program / Change H Delete ‘ Proorarmmed:

Exit

3/2000

[ ] [ ]

| Al Users ‘ User Code | Fax ‘ E-mail ‘ Folder

Loono1d Loon0z]
123 test

the shared foldet’s address information.

3. From the Program/Change Address screen, select the Folder tab to add

Users must have the shared folder information added to their account in order to use Scan to Folder.
This section details the process for adding the folder information to a uset’s account.

Browse MNetwork

Program / Change Address Book I Cancel l I oK l
‘ Mhames ‘ ‘ Auth. Info ‘ ‘ Protection ‘ ‘ Fax Dest. ‘ ‘ E-rmail ‘ | Folder | ‘ Add to Group ‘
| SMB | FIP | NCP |

‘ Connection Test ‘

From the Folder screen, press SMB to select it
as the protocol in use for the shared folder.

Next to the Path field, press Browse Network
to search for the shared folder on the Network.

NOTES

= Entering the direct path to the shared folder in the Path field is also possible.
However, ALL of the information (computer name, PC IP address, etc.) must be

exact or the connection will fail.

= |If Browse fails, use IP address (or Computer Name) and select Browse.

Page 12 of 40
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I — )

Browvse Network

From the Browse Network page, select the

group and workstation to access the folder.

® In the example at left, the group is
IWORKGROUP, and the Workstation is

|§g MYGROLP ||§E. s ||§E. WORKGROLP MPC4500.
7. Press the workstation to select it, and
\ - e access the shared folder.
ronSe e W Or
| Up Ore Level | & vecisno |2risi7 (& rp 360 |
|2, R\PEBEB66 &= rvpgoerEs (& rpgassze = rpaer B |
| RNPASOFED 2 rpaEr 2 |

System Status

8. A message will appear stating “Cannot
log in with the entered password.”

9. Click Exit to close the message.

10. A login screen will open. In the login
screen enter the user name and
password added in section 3.1 (page 6).

Jobr List

@ Cannot Log in.

Please enter user name and password.

[ Exit |

\ ] ]
\*@ Enter Login user name and Login password,

then press [Login].
\WMPCAS00

P Login User Mame

P Login Password

l

Cancel | | Login |

11. If the login is successful, a message will open stating “Connection with PC has succeeded.”
12. Navigate through the folders to find the Shared Folder (named Seans in this example).

L

Browse Metwork

/ ’ Cancel ” OK I

Up One Level

‘ ‘D Scarns

Job List

Page 13 of 40
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13. Press the folder to select it, and press OK to return to the main folder tab.
14. The address of the shared folder (Scans) now appears in the path field of the User’s folder tab.
The shared folder connection is now complete.

Program / Change Address Book | Cancel l I oK l
‘ Mhames ‘ ‘ Auth. Info ‘ ‘ Protection ‘ ‘ Fax Dest. ‘ ‘ E-rmail ‘ ‘ Folder ‘ ‘ Add to Group ‘
| SMB I FIP | NCP |

PPath

Connection Test

Job List

NOTE
If the shared folder path was input manually, press Connection Test to
check that the folder address is valid and accessible by the MFP.

Page 14 of 40
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6

Scan to Folder Configuration via Web Image Monitor

The address book settings made at the operation panel in section 5 can also be set up in Web Image
Monitor (WIM). This section details the steps used to configure the Scan to Folder address settings

via WIM.

6.1 Web Image Monitor Administrator Login Process

In order to access, and change, the necessary settings, it is necessary to login to WIM as an
Administrator. The Administrator login process is outlined below.

1. Enter the IP address in the address field using the following form: h#p:/ / printer host name or
IP address (e.g. http://172.16.121.40) and click on Go or press Enter. This opens the page

shown in Figure 6.1 below.

2. In the upper right-hand corner, click Login, which opens a login page (Figure 6.2).

YWyeh Image Monitor

Lt Home
Docutnent Server
Status | | Deevice Info
Fax Becersed File
Printer: Print Johs B Deevvice Mame :
B Location
Job B Comrent
: B Host Name
Confizuration
Status
Printer Llert
Copiler Blert
Figure 6.1:

Counter

lea| Q) [?] i |BE|Login

[English =] @Jrefesh @ —

Incpmiry

m_

/

Printer:

Mo Paner: Traw 1

Web Image Monitor Main Screen

Page 15 of 40
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Login User Mame : IUSEH

I

Figure 6.2: Web Image Monitor Login Page

Login Password :

3. Access to Administrator mode requires a password. Login to enter Administrator mode.
4. If the login was successful, the word Administrator in the upper right-hand corner. See

Figure 6.3.
&) (] [2] [1] #Logout
Fony — - -
NOTE 5 & . 1 B Administraior
j:
The login process may differ slightly : — =
depending on the machine in use. : [English =] (EJretest (@)
e
£
|-‘:I
\\\\:
-c';:.\
b
A
- -\ -

Figure 6.3: Administrator Main Screen

NOTE — Non-Secure Devices

For non-secure devices, access WIM and click the Administrator button in the upper-
right corner of the page. At the login screen, leave the user name blank and enter
password in the password field.
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6.2 WIM Protocol Settings

After logging in as an Administrator, all of the necessary settings can be changed from WIM. This
section details each of the settings needed to use Scan to Folder.

6.2.1 Enabling the SMB Protocol

In order to use Scan to Folder, the SMB protocol must be enabled.
1. From the left-hand toolbar, select Configuration. Network
2. Under the Network heading, select SMB. %

3. Next to SMB, click the Enable radio button. W

B [P
W HetWare
M LppleTalk
g PR
H SLIB
T B SMLIF
OK | Cancel |
L 1 . W SHLEP3
L Z m S5DF
m SME : @ Epahle © Disable B Bonjowr
General Seth B System Log
B Frotocol : TPwd
B Workgroup Name : iWDF{KGHDUP
B Computer Nare : !F{NPAEII:IFEI:I
B Comument : I
B Share Mare : WIPC4500

B Hotifir Print Comapletion © © Epghle ™ Disahle

4. Under the General Settings tab, enter the Workgroup Name used on the Network.
Click OK to save the settings and return to the Configuration page.

v

6.2.2 Default User Name for SMB and FTP

File T fi
1. To set the default user name and password for o ransier

SMB and or FTP (if using Scan to FTP), select OK |
File Transfer from the Configuration screen. Y
2. Enter the user name and password (by clicking
the change button).
3. Click OK to save the changes and exit. mSME UserNae o

B SIIB Pagsword : Change |
B FTF User Harne :I__
B FTP Password . Change |
B HCF User Hame :I—
B NCP Password : Change |

Cancel

Default User Name/Password (Send)
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6.2.3 SNMP Configuration
The SNMP protocol can be enabled and configured via WIM.

1. From the Configuration page (or toolbar — depending on the version of WIM in use), click on
SNMP (under the Network heading).

2. Next to the field labeled SNMP, ensure that the Enable radio button is selected.

3. Under the protocol heading, the enabled protocol should be either TCP/IP or IPv4 (depending
on the version of WIM in use).

W SHIMP % Epable O Disshle
Protocol

m IPv4 % Epable O Digable
m [Fv6 © @ Eyable © Disahle
m [FX © @ Eyable O Disahle

SNMPrli2 Setting

B SHIPv1#v2 Function ¢ @ Eyghle O Disahle
B SHLPv] Trap Comewmication (% Epghle ¢ Disshle
B SNIPv2 Trap Comreurication @ Epahle * Disable

= igmt Settings by SHIPv] and . Bon Cof
Community
fND. Comrnity Harme Aecess Type Protocol Type | EnableDisshle Ilanager &ddress

1 .lpublic read-anly ¥) IPvd | @ Bpable O Disahle W
IPv6 | @ Enable O Disble |1
PX | © Els O Disile | [0 :[00000000
2 .Iadmin . read-wite ¥ | . [Pvd | Enahle 7 Disahle [nog
IPv6 | @ Enable O Disable |1
\ IPX | © Euble CDisal [1_[00000000 |

SNMP Community Settings

Under the Community heading, there should be two default Communities listed:
public and admin. Do not change these default community settings, unless necessary
to meet network security settings.
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6.3 WIM Address Book Configuration

Using Web Image Monitort, user data can be added, deleted, and/or modified to ensure it is up to
date. It also provides a faster, more efficient manner in which to update the address book than data
entry from the MFP Operation Panel. This section outlines the steps to modify the MFP address
book.

1. Login to Web Image Monitor as an Administrator (see section 6.1 — page 15).
From the left-hand toolbar, select Address Book.

3. The Address Book main screen will open. It displays the existing user list, including the
Registration number, E-mail address, Name of each user (Figure 6.4).

4. TFrom the Address Book main screen, click Change to edit an existing user or Add User to
create a new user account.

Address List @R_efresh \3;
| Bak |

Cha.nge | j_"' &dd Tser Add Grroup | Delete i-: Ifaintenarice

View: All v search for: Registration Mo, V
() 15 (¥) (W] Page: Display Iteras ©| 10 |%|  Nurdber of Registersd: User{s)d7 Croups)2
Registration Ho. | Harne Freg. | Titlel User Code | Fax Destination | E-mail Address Folder
oy } 0oant userl Off B5T - userl @servicehoxexample com -
O o000z ugerd Off EF - userdi@servicehoxexample com -
olN 1 0ono0z nser’ Off (8]38] i userdi@servicebox example com 22
Ol oooo4 userd Off E5T - - userdi@servicehox exarnple com -

Figure 6.4: Address Book Main Screen

| Bak |
1. From the main address list, click Add
User to add a new user. OR click radio 1"‘ Ldd User ﬁdﬂ Gmup;
button next to the name of the desired
: Tni’lev.r' Al Searr
user and click Change.
15 () (W] Page
Registration Mo, Hare §
T L
ONN § 00001 nzerl 7
BN T
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oK Save and Add Another Cancel

2. For new users, a Registration number will
be auto-populated.

B Fegistration No. :IEIEIEIEE 3. Enter a Name and Key Display (what
will appear on the MFP Op panel).
P |Usert NOTE: If no Key Display is entetred, the
W Key Display :IUSEH user will not appear on the MFP operation
panel.
Title £ 4. From the drop down boxes, select the
_ user’s title(s).

L Tk UV 5. If desired, select On in the Add to Freq.
W Title 2 :I Mone 'I Radio button to have the user appear in
B Title 3 :Im the Frequent tab on the MFP.
B 5dd to Freq. Do O Off

6. Under the Authentication Information heading, specify the necessary information (User
Code, SMTP, Folder, LDAP, etc). The Specify Other Auth. below radio must be selected
to edit the Authentication information.

7. In the Protocol drop down box

(under the Folder heading) select Folder
SMB to make it the protocol in use\
8. Enter the path to the shared folder B Frotocol .| SME v
on the PC (the path created in section 5.2 B Port No.
— page 12). :
9. In the Folder Authentication section Mo fon s
(under the Authentication Heading), W Server Mame
enter the user name and password B Path

needed to access the folder.
* Be sure to highlight the Specify
Other Auth. Info Below radio

button. \

Authentication Information

W TTzer Code

B SMTP Authentication : " Specify Other Auth. Infobelow: ™ Do not Specify

Login Password : \ Change

B Folder Luthentication * Specify Other &uth. Infobelow: © Da not Specify

Logiv Tzer Marne : I

Login Password:  Change |

b o b gt AR, . it et e
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7 Address Book Configuration via SmartDeviceMonitor

Using the Address Management tool in SmartDeviceMonitor for Admin (SDMA), user accounts can
be added, or modified, to include all of the settings needed to use Scan to Folder. This section
details the process used to change the settings via SmartDeviceMonitor.

NOTE

work properly with the latest devices.

devices

= |tis best to download and install the latest version of SDMA to ensure that it will

o SDMA s located on the device’s driver download website.
0 Once SDMA is launched, it will automatically search the local area network for

7.1 Searching Network Segments

In order to access the address book of a device, a network search must be performed first to find
the device. To speed up this process, follow the steps below to search specific network segments.

5? SmartDeviceMonitor for Admin - Search Device <TCP/IP>

Group Device Edit Wiew Tools Window Help

1. From the main toolbar, click on Group

and then Search/Monitoring Settings.

TEw. ., CErl+h

Qper, .. Chrl+0

Close CErl-+

Delete Syskem Ska|
Remame. .. CEr|+-ale+Enter;

Search Device 3 Replace,

Open Hosts File. ..

Save as a Hosts File... Chrl+5 —
Export Total Counter Data. ..

Energy Save Mode 3

SearchiManitoring Settings

CErl+R

Exit

HI067230E 1.3.7

172, 16,122 43

2. On the Search/Monitoring Settings screen,
uncheck Broadcast to force SDMA to
search only designated networks.

3. Check Specify Address, and enter the — —|
address of the network segment to search ~—~—_
or select an address range from the list in
the right-hand column.

Search/Monitoring Settings <TCP/IP = llﬂ

—Iv Broadcast
¥ Local network.

™ Specified subnet

Addiess: ERpooiseoiioos 25

171.16121.255 -
17216152255 _I
172.16.256.255

v Specify Address

Fram

Tao

Add Delete

17216121.0-17216121.2585 ;I
172161220 -17216122.285
182168.22.1 - 192.168.22. 254

I Enable Auta Refresh

[V Display other printers comesponding to MIE

Timeout

Fiefresh Intepwal: |1U :ﬁ’ Sec |5 ﬁ Sec

Tk ] Caneel |

Export | Import | Restore Defaults
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7.2 Address Book Configuration

After locating the device list on the desired network segment, the address book settings can now be
modified to work with Scan to Folder.

- - - - 1. From the device search results page,
=% SmartDeviceMonitor, for Admin - [Search Device=TCP/IP>] i
E Group  Device Edit  Wiew BGERES Window  Help SeleCt the deVlCC to Conﬁgure'
R|2.| Bcf| o |[Balf MESete Todl 2. In the main toolbar, click Tools =
Device Settings 3
[ Hame [ Lser Management Tool us Mods Address Management Tool.

ARZe10_F 1 Spoal Printing Job List(Printer) LASEl

AP3E00C anagement Tool Aficio AP3E00C Color Prinker

H3067230E 1.3.7 1 Load Fax Journal H30672200

RDP_691315 172.16.163.80 Aficio 1050 RICCH Aficio 1050 f RICOH Me..,

RDP_692233 172.16.163.35 Aficio 850 RICCOH Aficio 850 / RICOH Met...

RDP_CE9995 172.16.160.33 Aficio 10180 RICOH Aficio 10180 / RICOH M.,

RDP_D10527 172.16.160.34 Aficio 1013F RICOH Aficio 1013F | RICOH ...

RMPGASEAD 172.16.160.26 LASER. APZG00M

RMPAASEEL 172.16.160.24 LASER. APZG00M

RMPEEESAT 172.16.163.52 1Y) ReplaceiSupply Aficio 2090

RMPEFE1E1 172.16.160,108 Aficio 1232C

RMP704032 172.16.160.31 MLPZ6n

RMP7Z9E70 172.16.160.37 2545/2245

RMP733451 172.16.160.30 Aficio CL3000

RMP7SEC0C 172.16.160.141 Aficio CL7000 Duluth_ GA Showroom

RMP7FCELD 172.16.163.71 Aficio CL7000

RMP7FCEFD 172.16.160,125 Aficio CL7000

RMP7I3042 172.16.160,206 Aficio 1224C

SAVIM_SERVICE 172.16.160.36 9945DPEf20450PE SAVIN 9945DPE[20450PE

SLP35c DE 172.16.160.32 SLP35c DE SAVIM SLP3Sc DE

Unidentified narme 172.16,163.33 EFI Fiery Embedded EFI Fiery Embedded =

v
Interval: 30 Sec

3. At the Password/Authentication screen, login as an Administrator.
4. 'To add a new uset, click the add new user button, or double click on an
existing user to edit his or her user account settings.

CEEX

R & idress Management Tool - RNPZDOSYE : 172.16.160.182

Fils/' Edit Wiew Help

2Bl A[x] #| &

Registration MNo. | Marme | Freq. | Title: 1 | Tithe 2 | Title 3 | User Code | Fax Mo | E-mail &ddress | Folder | Statuz

3 0000 Fred Jones ez EF 1234 fredEseminar. com cfg

< [E3
For Help, press F1 Maximum users: 1999 Maximum groups: 100
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5. For new users, enter the Name and Key
Display in the appropriate fields.
6. On the Title tab, select the uset’s title
from the drop down box.
= Also, check the Add to Freq. Box to
add the user to the Freguent tab on
the MFP operation panel.

User Properties

Beaqistration No.: |EIEIDD2
MHarne: |.J0hn Smith
Key Dizplay: |J0hn

User Eode] Fax ] E-mail Addressl Giroup | F'rotectDest.l ar

Protocal
i+ SMB " FTP
’7
|
Path: | Erowsze...
Uszer Mame: |
Password: |

Entering text other than US-A5CH will causze garbled text on some machines.

o]

Canicel

User, Properties

Begistration Mao.: |DDDD2
Mame: |J ohin Smith
Key Digplay: |J ohn

Title lUser Eode] Fax ] E-maiIAddless] Gloup] Folder] Pratec 4 | *

Title 1: [T -
Title 2: [More |
Title 2 [More |
v Add to Freq.

Entering text other than US-45CI will cauze garbled text on some machines.

]

Cancel

7. On the User Properties screen, click
the tab labeled Folder.

8. Under the Protocol section, select
SMB to enable it for use with Scan to
Folder.

9. Enter the path to the shared folder via
browsing the network or using the
address from the MFP operation panel
configuration (section 5.2 — page 12).

10. Enter the User Name and Password
used to access the folder in the
appropriate fields.

11. Click OK to save the settings and add
the new user (or modify the existing
user).

Page 23 of 40
Copyright 2007 — Ricoh Americas Corporation



Scan to Folder White Paper

12. The new user will show up in the Address list for the selected device, with the notation of
Added in the Status column.

F7 Address Management Tool - RNP7DOS9E : 172.16.160.182

Ble Edit Yew Help
-8

#| al>| B &
| Registation No. | Mame 4 | Freq | Tile1 | UserCode | E-mail Address Folder | Status
| 3 00001 Fred Jone Yes EF 1234 fied@semnarcom O
I .‘ 00002 Jiohi Srnithy ez WK johnEzeminar. com Added
|
€ ¥
For Help, press F1 Maximum users: grén.ps: 100

13. To finalize the changes and apply them to the MFP, click the apply button on the toolbar.
14. On the Confirm (Apply Settings) pop-up, click Yes to save the changes and apply them to
the MIP.

Confirm [Apply Settings]

Are wou sure vou wank bo apply settings ko the device?

.................................

Yes Mo
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8 Scan to Folder Operation

Once all of the necessary settings are in place, the Scan to Folder function can be used from the
MFP. This section details the process used when using Scan to Folder.

1. On the MFP operation panel, select Scanner = Choose the User = Press Attach Sender
and choose the Sender.

2. Choose Scanner Settings as required, and press the start key.

IMPORTANT
Make sure the Folder tab is highlighted as
the Scan method (see example at left)

Store Fill

If E-mail is highlighted, press the Folder
label to select Scan to Folder.

Folder Dest.: 1

g

Oriainal Feed Tyne [RICED

File Mame / Type

Select Stored File ‘ Text H Subject Sender hName H Recept. Notice

Job List

8.1 Scan to Folder Function for Non-registered Users

In some cases, a non-registered user may want to use the Scan to Folder function. In these
situations, the shared folder has to be selected via a manual search.

1. For non-registered users, start by pressing the
Manual Entry button on the Scanner screen.
This opens the Destination entry screen, from
which to add the shared folder information.
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2. On the Enter Destination screen, select SMB for Scan to Folder.
3. In the Path field, press Manual Input to enter the path to the shared folder (see below).
a. If the exact path is unknown, press Browse Network and follow the steps outlined

in section 8.1.2 — page 26.

Erter Destination I

Cancel

I

oK |

P Protocal B || FIp I NP |
Browse Network
Pacsuvard Manual Entry

Connection Test

Jobr List

and entering the criteria (see s
5. To ensure the settings are cof
image) to test the link with the shared folder.

8.1.1 Path, User Name, and Password Manual Input

Enter the User Name and Password by pressing the Manual Entry button next to each field
ction 8.1.1 below for more information).
rect, press Connection Test (lower right-hand corner of above

Selecting Manual Input opens a keypad used to enter in the path, user name, and/or password (see

below).

Path | cancel || ok |
Enter Path, then press [CK].
MSTDSASEANS — Backspace | [Delets All
e e e e e e e e e - -
Lol e e e o e e e e e f
e e e e e e e e e e

e e e e e e e e ]

| shiftlock || shift | | Space |

™1 I

| Text Entry || User Text ‘

Job List
IMPORTANT

When manually entering the path of the shared folder, make sure to follow this format:
\\computername\sharedfoldername or \PC IP Address\sharedfoldername
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8.1.2 Adding the Shared Folder via Browsing the Network

If the shared folder address is unknown, using the Browse Network function allows users to search
the network for the folder and ensures the exact, correct address will be used as the path. This
ensures the Scan to Folder scan are routed to the proper folder.

1.

b

After pressing the Browse Network on the Enter Destination folder, a screen will open
displaying the workgroups on the LAN segment in use (see example below).

Browse MNetwork

I Cancel ” OK l

& Up One Level EXEER |=Pi517 || & rip7B36DB |
| RNPEBES66 || & RNP90BFE4 || & RiPous826 |2 RipAsFoBA |
| B RNPASOFED [EEE |

From the workgroup screen, select the desired workgroup (MPC4500 in the above exanple) and

press OK.

Browse the workstations available in the workgroup to find the one containing the shared

folder.

A message will appear stating “Cannot log in with the entered password.”

Click Exit to close the message.
A login screen will open. In the login
screen enter the user name and password
required to access the PC.

» If the user does not know this

information, Scan to Folder will fail.

After completing the login process, browse
the workstation for the shared folder.
Select the folder, and press OK to save the
path and exit (see example below).

@

Enter login user name and login password,

then press [Login].
SAMPCA500

P Login User Narne:

P Login Password

[

Cancel | [ Login |

Browse MNetwork

Up Cne Level ‘ ‘D Scans

NOTE

After selecting the folder, perform press Connection Test to verify that the folder

path is valid.
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9. With the selected folder is displayed in the Scanner destination window (see below), press Start
to complete the Scan to Folder process.

| Store File || Scanned Files Status | | Check Modes |

Preview

Search Des

t
St

tination or press t
S
Folder

Folder Dest.: 1

B
‘ SVB  \\MPC4500\Scans

Manual Entry

Original Feed Type (RIFED
File Marme / Type

Select Stored File | Text H Subject Sender MName || Recept. Notice

Job List

8.2 Additional Scan Settings

In addition to the Scan to Folder configuration settings covered in previous sections, there are other
features available at the MFP operation panel for modifying the scan settings.

8.2.1 Scanner Features

This section covers additional scan settings available in the Scanner Features settings of User Tools.
To access this section, click User Tools on the MFP, and then press Scanner Settings (see below).

«» User Tools / Counter / Inquiry

Copier / Document Server gi
Features S

Facsimile Features El Inauiry

Printer Features

B8

(e System Settings

Scanner Features

ﬁ Maintenance
@ Counter

Extended Feature Settings

Ed (0N (& | &P
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General Settings Tab

" Priority 1— Data displayed when
Scan button is pushed: either
embedded scanning or ScanRouter

* Priority 2 — Default selection when
embedded scanning is selected: either
scan to e-mail or scan to folder

Scan Settings

From the Scan Settings tab of the
Scanner Features section, users can edit
settings such as:

®  Wait Time for Next Originals

* Background Density of ADS

Send Settings

The majority of the settings available

via the Send Settings tab are used for

Scan to E-mail, such as:

® Max E-mail Size

* File Type Priority (pdf, tiff, single
or multi-page)

* Divide and Send E-mail

Default Scan Settings

To access, view, and/or modify the default
scan settings, select the Scan Settings
button from the Scanner main screen.

é] Scanner Features

General Scan
Settings Settings

| Switch Title

Send Initial
Settinas Settinas

| Upclate Delivery Server Destination List |

‘ Print Scanner Journal |
|

Delete Scanner Journal |

| TWAIN Standby Time

| Destination List Display Priority 1

| Destination List Display Priority 2 [SgmiEl

| Print & Celete Scanner Journal _

£, Scanner Features

General Scan
Settings Settings

Send Initial
Settings Settings

ACS. Sensitivity Level |

Wait Time for Next Orio.: Exposure Glass

| Wit Tine for et Orinels): SADF
| Backoround Density of ADS (Full. Colar) |

é Scanner Features

General Scan Send Initial
Settinas Settings Settinas Settinas

Compression (Black & White) _ |

Cormpression (Gray Seale / Full Color)

Stored File E-mail Method

Send File

High Compression POF Level

Meax. E-mail Size

Divide & Send E-mail

E-mail Information Language

ho. of Digits for Single Page Files

NOTE

In older MFPs, access the default scan settings
via this click path: User Tools = Scanner Features
- Scan Settings - Default Scan Settings
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Selecting Default Settings will bring up the default scan settings screen (see zzage below). From this

screen, users can edit the following default settings:

®  Scan Type

*  Resolution

* Image Density
" Scan Size

Scan Settings

| Delivery Dest.

J Scan Type \[ Resolution \[

ScanSie\| Bt \

Select Scan Type.

[Black 8 White: Text | [B& W Toxt / Lie Art | B & W: Tt / Proto || Black & White: Photo | _

Gray Scale

| Full Color: Text / Photo | Full. Color: Glossy Poto|

Auto Color Select

8.2.2 Scanner System Settings

In addition to the Scanner Features section, there are also scan settings in System Settings, which can
be modified. To access these settings open User Tools and press System Settings.

File Transfer

From the System Settings screen, select the

File Transfer tab. From this screen the

Scanner Recall Interval Time can be changed.

* Scanner Recall Interval Time: The
amount of time the MFP waits before
attempting to resend a scanned file that
encountered a connection failure.

%@ Svstem Settings

General Timer Interface File Ad
Features Seftinas Seftings Transfer

\

Program / Change / Delete E-mail Message ‘

Auto Specify Sender Name

Fax E-rail Account ‘

Scanner Resend Interval Time

Nurnber of Scanner Resends
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Administrator/Key Operator Tools
To access this screen, select the Administrator/Key Operator Tools (depending on the device in use)
tab from the System Settings screen.

From this screen (see example below), the following scan settings can be modified:
* Address Book Management
= Title editing and selecting
* Programming/changing/deleting groups

General Trav Paper Timer Interface File Administrator
Features Settinos Settinos Settinos Transfer Tools

Address Book Management Display / Print Counter ‘

Address Book: Program / Chanoe / Delete Group Display / Clear / Print Counter per User ‘

|
|
Address Book: Change Order ‘
|
|

Address Book: Switch Title
Back Up / Restore Address Book ‘ 1.4 A Previous

|

|

|

‘ Print Address Book: Destination List
| Address Book: Edit Title

|

|
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9  Troubleshooting

For various reasons, Scan to Folder will sometimes fail to operate correctly. This section covers the
most common issues behind the function’s failure and the solutions to these issues.

9.1 PC-level Troubleshooting

This section deals specifically with problems on the PC that holds the shared folder, which are
causing Scan to Folder to fail.

9.1.1 Firewalls

Firewalls may be blocking the ports used by Scan to Folder. Check any firewalls on the PC to see if
the OS or third party software is blocking the following ports:

= 137 nbname TCP/UDP NetBEUI over TCP/IP name service

= 138 nbdgram UDP NetBEUI over TCP/IP (NB datagram)

= 139 nbsess TCP NetBEUI over TCP/IP (NB session)

Also, check with the network administrator. Routers may be setup to block these ports on the
customer’s network.

9.1.2 Other Settings

® Make sure that the folder on the PC is shared with full permission.
0 If it full permission is not enabled, the message below will appear when attempting to use
Scan to Folder.

Connection with PC has failed.
Check the settings.

[ Exit |

®  Check to ensure that the NetBIOS setting is correct on the WINS tab (for more information, see
section 4 — page 10.
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9.2 MFP-level Troubleshooting

This section covers common MFP setup issues that cause Scan to Folder to fail. First, make sure the
following settings are enabled via the MEFP operation panel:
= SMB protocol
0 Make sure TCP+NetBEUTI is selected.
= SNMP
0 Make sure TCP/IP is the selected protocol.
=  SMB Name & Workgroup
0 Make sure both are correct.

9.2.1 Checking the Shared Folder Path

Test the network connection by using the Browse Network (see section 5.2 — page 12) button to
manually search for the folder. This will demonstrate whether or not the MFP is able to access the
PC containing the shared folder and the folder itself.
= If the PC does not appear, manually enter the path using the IP address.

0 Example. \\PC IP Address\shared file name

9.3 Signs of Scan to Folder Failure

Below are some common signs that the attempt to use Scan to Folder has failed. The sections
following this address the possible solutions for these problems.

» If an error message appears stating the MFFP cannot access the network, remove the MFP from
the network and connect to it with a laptop via a cross over cable.
0 One of the network PCs may be causing this problem.
0 If the offending PC is removed from the network, the MFP will be able to browse the
network again.
* TFailed Connection Test after setting up the shared folder path.
* Evenif the path to the shared folder is setup in the browser with the correct PC login
credentials, scan to folder still fails.
®  When using the PC’s IP address instead of its computer name (as the path to the folder)
scanning may work, but the MFP still cannot browse the network.
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9.4 Checking PC Settings

If any of the problems mentioned in section 9.3 (page 33) occur, begin troubleshooting by checking
the settings on the PC containing the shared folder.

Although the two points below will not prevent the MEFP from browsing the network, it is still useful

to verify that: 2]
" The shared folder on the PC has the proper IP Settings | DNS~ WINS | Options |
sharing rights (full read and write privileges T e
enabled). i|
O  For more information, see section 3.1.2 —
page 7. il
*  Check the WINS tab (in the Advanced section A Edt.. || Remove |
of TCP/IP propetties) to ensure Enable L -
NetBIOS over TCP/IP or are Using fo which TCPAP i snbled,
NetBIOS from DHCP server (if the \ W EnableLMHOSTS lookup  Import LMHOSTS... |
customer 1s using a DNS server). NetBIOS selting
O  For more information, see section 4 — page " Enable NetBIOS over TCP/AP
10. " Disable NetBIOS over TCPAP
€ Use NetBIOS setting from the DHCP server.

oK I Cancel

9.4.1 Checking NetBIOS over TCP/IP via Device Manager

In addition to checking the NetBIOS settings via TCP/IP properties, the setting can also be verified
by the Device Manager.

1. To begin, follow one of these two paths:
0 Right-click on the My Computer icon = select Properties = Hardware tab = Device
Manager
0 From the Start Menu, select Control Panel = System = Hardwate tab = Device
Manager.

2. In Device Manager, click View on the main toolbar.
3. Select Show Hidden Devices to access the NetBIOS over TCP/IP setting.
4. Scroll down to Non-Plug and Play Drivers, and search for NetBIOS over TCP/IP.
5. Right click on NetBIOS over TCP/IP, and select Properties.
6. In the drop down box of the Device usage section (on the General tab), make sure Use this
device (enable) is selected.
l =

Troublezhaoat...

Device uzage:
IJze thiz device [enable) ;I
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9.4.2 Checking NetBIOS over TCP/IP via the Command Prompt

The Command Prompt is yet another possible way to verify the NetBIOS over TCP/IP setting is
enabled. If the setting is enabled in both TCP/IP Properties and the Device Manager, checking it
via the Command Prompt will show whether or not the TCP/IP Protocol itself is bad.

1. From the command prompt, enter ipconfig/all.
2. If NetBIOS appeats in the settings list marked as Disabled (see below), the TCP/IP protocol
must be removed and reinstalled.

NOTE
If the TCP/IP protocol is working (and NetBIOS over TCP/IP is enabled), the NetBIOS
will NOT appear in the settings list at all.

ommand Prompt

IP Routing Enabled

WIME Proxy Enabled

DNE Suffix Search List. . . . . . : wc.ricoh.com
us.ricoh.ds

Ethernet adapter Local Area Connection:

Cunneqtiun—apecific DHES Suffix . & savin.»fg.com

Description : 3Com 3C?28 Integrated Fast Ethernet
Controller <(3C?A5C-T¥ Compatiblel

Physical Address. . . . . . . . . = BA-B65B-EZ-CF-9D

DHCP Enahbled : Yes

Autoconfiguration Enabled : Yes

IP Address. . . . . . . . . . . . = 192_.168.1.198

Subnet Mask - 255.255.255.8

Default Gateway : 192.168.1.1

DHCP Server : 192.168.1.1

NetBIOS over Tepip : Disabled |
2 a—ik LR = d December 15, 28085 3:34:58

Lease Expires . . . . . . . . . . = Thursday, December 15, 2005% 5:34:58

C:“Documents and Settingsskleins>

9.4.3 Deleting and Reinstalling the TCP/IP Protocol

This section covers the deletion and reinstallation of the TCP/IP Protocol. This is necessary if the
situation covered in section 9.4.2 (above) occurs.

IMPORTANT

= Do NOT perform this procedure on a customer’s PC. Contact the Network
Administrator, and ask them to perform the TCP/IP delete and reinstall.

= Be sure to have the operating system CD available for reinstalling TCP/IP
before starting this procedure.

= Record all TCP/IP settings and DNS information so they can be input TCP/IP
has been reinstalled.

= TCP/IP cannot be uninstalled in Windows XP or Windows Server 2003. For
information on resetting TCP/IP on these platforms, see section 9.4.4 (page 36).
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. From the Windows desktop, right-click on the My Network Places icon and select Properties.

* OR - From the Windows start menu, follow this click path: Start = Settings = Control Panel =
Network and Dial-up Connections (2000) or Network Connections (XP).

2. From the Connections screen, right-click on the appropriate network connection, and select

Properties.

From the Connection’s Properties screen, highlight Internet Protocol (TCP/IP).

Click Uninstall.

A reboot is required before installing TCP/IP.

Insert the operating system CD, and select Install = Protocol 2 Add = TCP/IP

Reboot to finalize the installation.

To verify TCP/IP is installed and working propetly, run the ipconfig/all command again (see

section 9.4.2 (page 35) for instructions.

9. Note in the image below that NetBIOS over TCP/IP no longer appears. This means it is
enabled and TCP/IP is running propetly.

© N o U A W

mmand Prompt

Primary DNS Suffix .
Mode Type . . . .
IP RHouting Enahled -
WINS Proxy Enabled. .
DHE Suffix Search List

. . Broadcast

- - - Mo

. . Mo

. . savin.rfg.com

Ethernet adapter Local Area Connection:

Connection—specific DHS Suffix savin.rfg.co

Description . . - e 3Com 3C%28@ Integrated Fast Ethernet
Controller <(3C?B5C-TX Cumpatlhle)

Physical Address. . . . AA-B6—-5B—E2—CF—7D

DHCP Enabled. . . Yes

Autoconf iguration Enahled Yes

IF Address. . . . . 1922 _168.1.198

Default Gateway . 122.168.1.1
DHCP Server . . . 192 .168.1.1
DHE Servers . . . 192 168 .1.1
Leaze Obtained. . Thursday. Defember 15. 2885 3F:55:@5

Lease Expires . . Thursday, December 15, 2885 5:55:65

C:»Documents and Settingsskleins>

9.4.4 Resetting TCP/IP in XP or Server 2003

Internet Protocol (TCP/IP) is a essential component of both Windows XP and Server 2003, and
therefore it cannot be uninstalled. However, if the NetBIOS over TCP/IP settings appears as
disabled (as described in section 9.4.2 — page 35), resetting the TCP/IP to its original state is possible.

Resetting TCP/IP is performed using the Netsh.exe utility. To run Netsh.exe, and reset TCP/IP,
follow the steps below.
1. From the Windows task bar, select Start = Run.
2. In the Run dialogue box, type ecmd (which will open the command prompt) and click OK.
3. At the command prompt, enter this command: netsh int ip reset [log_file_name]
0 Command syntax breakdown:

= int: Shortened form of Interface command.

» [log file name]: To reset TCP/IP via netsh, the reset results must be sent
to a log file. Create a log file, or enter the existing log file name, and insert
the name at the end of the command. The reset data will be sent to this file.

4. Type exit and press Enter to close the command prompt.
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Reset Log

Below is an example of the log file generated via the netsh int ip reset command. The contents of
the log file will vary based on the PC’s configuration. However, if none of the original TCP/IP
Registry keys were altered during the reset there will no actions recorded in the log.

reset STSTEM\CurrentControlieth Services\Dheph FaranetersiOptionsy 153 Peglocation
old REG MULTI SZ =
STSTEM\CurrentControllethServices\Topiph Paranetersh Inter faces' I \Dhephonain
STETEM \ CurrentControlSet’ Servicesh TepIph Paraneters ' Dheplomain

added STETEM\CurrentControlSet’Bervices \Netbth ParanetershInterfacesh Tepip {ZDDDO11E-EBlE&6-4886-27AC-E4E7Z263
added SYSTEM, CurrentControllet) Services'\Netbt\ Parametars\Interfaces)\Topip {BAAOSDIZS-G4EE-43F6-502ZZ2-313DE537
reset STSTEM\CurrentControlfetBervices \Netbth ParanetershInterfacesh Topip {BDZ2B553EA-BZEA-4EZE-ASFE-SD246F3
old REG MULTI 52 =
10 Tz

deleted STETEM\CurrentControllet)Services \Netbt\ParanetersEnablelnhosts
added SYETEM\ CurrentContralfeth Services  Topiph Paranetersh Inter facest {ZDDDO11E-BEIBE-45886-837AC-B4E7Z693D10C} |
added STETEM\CurrentControliet Services\Tepiph Paranetersh Interfaces) {ZDDD011E-BlBc-42286-27AC-E4E7Z693D10C }
added STETEM \ CurrentControllet’ Services  Topip' Paranetersh Inter faces) {EDDDO11E-E1B6-4886-87AC-B4E7Z633010C
deleted SYETEM\CurrentControlSet)Services\Tepip) Parameters) Interfaces) {EDDD011E-B1EBE6-4886-27AC-B4E7Z693010C}
reset SYETEM, CurrentControlleth 8ervices Tepiph Paranetersh Inter facest {ZDDD011E-B1RBE-4886-837AC-B4E72693010C} |

o g L TETTID £0 e i gl it g kgl g

9.5 MFP Network Browsing Capability Test
After completing the TCP/IP reinstall covered in section 9.4.3 (page 35), the MFP should be able to
find the shared folder by browsing the network.

Verity this by browsing to the network to find the PC containing the shared folder and logging in to
access the folder (for more information, see section 5.2 — page 12).
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9.6 Scan to Folder Problems in a Windows 2003 Server Environment

SMB Signing is enabled by default in Directory Services, but many third party SMB clients do not
support it. Fortunately, as of October 2005 firmware is available for all GW MFEPs. The firmware is
either incorporated into the GW firmware, or available as a separate file download.

If the firmware is a separate file, it is necessary to complete a Custom Firmware Request form (see
section 9.6.7)

IMPORTANT
= |f the MFP does not support SMB signing, Scan to Folder is not possible on a 2003
Server.

0 An error message reading “Can’t Connect” will appear on the operation panel.

9.6.1 SMB Signing Firmware Requests via TSC

The SMB Signing firmware is available via a Custom Firmware Request form located on the TSC
Web site (http://www.tscweb.net). Follow the steps below to access the form and submit a firmware
request.

1. Login to the TSC Website.
2. From the TSC home page, navigate to the product page via the links at the top of the

screen.

TSC ricon ¢
Hello v Home |

P Accessories BoAnalog b Color b Copier b Duplicators B eCabinet b Fax b GelSprinter b Printers b Sc
ol "-ﬁr‘~=#“!‘x’tﬁvw'-'w’%~mf tﬁ'hMﬂﬂ-Wx

Education

3. On the product page, search for the header labeled Custom Firmware in the Firmware
section.

4. Under this header, there should be a file named “bate_stamp.zip.”” Click on the file name to
open the Custom Firmware form.

Digital Copiers - Aficio 850,/1050,1085/1105 + Sp€in 2085DP,/2105DPP,/2585,/25105  Gestetn
548555055685, 5705

Print Controller Type S85o Prinyaé:uller Tvpe EB1o5/E = A=zg4/A=zg95 Enhancerment Mot

Firmware /

File Mame File Size File Description Date
TEOUBLESHOOTING GUIDE

Custom Firmware

bate stamp.zip 1.13MB Bates Stamp 0&/10/2004
FPUPCh Ut s smpnt. . e o 0 it gt o o ettt o s i,
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Request Originator:

w—iﬁw\_.Jm=m\\ e e w’&“ Wt susandanad

O DO 0 0 OO0 000

i)

Custom Firmware Request Form

RS e e, T £

B B 25 3 n b - POE,

Select the Firmware are you downloading today.

Auto Job Promotion
B236 OMLY Custarmn Punch Firmnware
AZ94/8295 Customized Bates Mumbering Firmware

BO&4/B06S Legal Size Saddle Stitch Firmware for the SRE60 (Booklet Finisher)

BO70/B071 Custornized Bates Mumbering Firmware

BO70/B071 Legal Size Saddle Stitch Firmware for the SRE60 (Booklet Finisher)

FontDownloadUtility

BO10 custornized firmware that supports mixed paper size selection for bath

architecture and engineering sizes.

Allows Mac 0% ¥ printing through a USE port.
BO70 BO71 Enhanced Bates Stamp

BO70 BO71 Enhanced SR&60Ig

BO70 BO71 BCU firmware for use with the GBC StreamPunch/Cover Interpose
BO3%/B093 Customn firmware to allow "Scan to Folder” to function on a Windows 2003

with SMB packet signing enabled.

B135/B138 Custom firmware to allow "Scan to Folder” to function on a Windows 2003

with SMB packet signing enabled.

B147/B148 Custaom firrmware to allow "Scan to Folder” to function on & Windaws 2003

with SMBE packet signing enabled.

Submit Farm |

5. On the form, complete all of the
fields.

NOTE: All fields MUST be entered or an

error message will appear when submitting

the form.

6. From the firmware section, click the
radio button next to each firmware to
download.

7. Click Submit Form to complete the
process and download the firmware.
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10 Scan to Folder in a Mac Environment

Depending on the OS version in use, SMB may or may not be supported. Below is a breakdown of
which OS versions support Scan to Folder/SMB scanning.

0S§X 10.2 or later: Support SMB Windows File Sharing,

*  Click the link below for instructions on enabling SMB Windows File Sharing:
0  http://docs.info.apple.com/article.html?artnum=107083

OS levels previous to 10.2: Do NOT support SMB

® In these situations, use Scan to FTP.

11 Summary

The material covered in this White Paper should help answer many questions concerning Scan to
Folder, such as the shared file setup, MFP configuration, and network settings.

This White Paper contains all of the setup information needed to enable, and use, the Scan to
Folder function. It applies only to the machines listed in the Model Cross reference (page 4).
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