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SCORE NYC Office365 
Form

- "exploring the use of MSW 
programs I don't already 
use“

- "utilize o365 to the max, 
lots more functionality then 
just the office suite “

ow to use W365 as a 
efficient tool for paperless 
or paper light team and 
customer communications 
and collaborations”

https://forms.office.com/Pages/DesignPage.aspx?origin=shell#Analysis=true&FormId=VTablyFgbEy_AilcbFvgLscsWGA31XFAgJIMQ1tQIl1UMFhGRTg0NVFPSDZGSlI4OTVNUEZLQ05JNS4u


How Microsoft Interfaces With The World
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Direct Sales Microsoft Retail Partners
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Office 365 Business, Business 
Premium, and Business 
Essentials. 

• O365 Business

• Business Essentials

• Business Premium

Business O365 Business Business PremiumBusiness Essentials
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E1, 
E3, and E5.

• E1

• E3

• E5

Enterprise E1 E3 E5
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Microsoft 365
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Everything You Need All in One Place!

Office 365
Business Premium

Office Suite
Word, Excel, PowerPoint,

Outlook, OneNote, & more

Online Services
OneDrive, SharePoint, Skype for Business

Microsoft Teams, Exchange, Yammer, & more

Business apps
Outlook Customer Manager, Bookings,  

Connections1, Listings1, Invoicing1, MileIQ1,2, StaffHub, &
Business center1

1Available to customers in the US, UK and Canada.
2To activate MileIQ go to www.mileiq/com/office365



Office365 Business Premium Products
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Office365 Business Premium Products
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Microsoft Word

 Bring out your best writing.

 Co-author with anyone anywhere.

 Work the way you want.

 Perfect your resume to land a dream job.
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Microsoft Excel

 Turn your data into insights.

 Get a better picture of your data.

 Share your Spreadsheets to add another set of eyes.

 Learn how to turn data into money.
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Microsoft Outlook

 Get more done on the go

 All-in-one calendar management

 A smarter and more powerful inbox.

 Share files from the cloud.

 Available on your Mobile Phone and Mac too!
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Microsoft PowerPoint

 Take your presentations to the next level

 Present with confidence

 Start and stay in sync

 Design with 3D models and animation!
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Microsoft OneDrive

 Share your files from anywhere!

 Seamless collaboration 

 Security controls and mobility

 Over 85% of Fortune 500 businesses have OneDrive 
for Business 
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Microsoft OneNote

 Your mobile, digital notebook

 Collaborate with anyone

 Create multiple notebooks and organize them 
to your liking!

 Organize business plans like never before
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Microsoft SharePoint

 Your mobile, intelligent intranet!

 Simple sharing and seamless collaboration 

 A new way to engage and inform your organization 

 Transform your business processes 
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Microsoft Skype for Business

 Communicate across devices

 Security, Control and Compliance

 Voice, chat, and video meetings!

 Use Skype on the go via your mobile device!
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Microsoft Publisher (PC Only)

 Personalize your publications using familiar 
tools

 Publish in the way that suits your audience 
best

 Simple tools make designing easy

 Perfect for mail merges and photo printing
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Microsoft Access (PC Only)

 Elevate your data!

 Create and share apps without being a 
developer.

 Customize apps to grow with your business.

 Integrate with multiple data sources.





Office 365 Business Apps
Introducing new apps to help you boost your business and manage the mundane  
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Grow Your Business.

Be seen online with Microsoft Listings

Cultivate relationships with Outlook Customer Manager

Market to customers with Microsoft Connections

Run Your Business.

Streamline scheduling with Microsoft Bookings  

Automatically track your mileage with MileIQ

Send professional-looking invoices with Microsoft Invoicing

Manage it all from one place
with the Business center



Office365 Business Premium – Business Apps
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Your Hub for Teamwork – Microsoft Teams

 Enterprise security, compliance and 
manageability. 

 Integrate all of Office365’s applications in 
one place.

 Customizable and extensible for your 
companies needs.

 Create teams, channels, and much more all 
in one location!
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Let Your Apps Work For You – Microsoft Flow
 Work less, do more!

 Build automated workflows between apps with one click! 

 No Coding Required.

 Turn repetitive tasks into multistep workflows. For example, forward all attachments received 
in Outlook to specific OneDrive folders!
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Organize Teamwork – Microsoft Planner

 Planner makes it easy for your team to create 
new plans and tasks!

 Each plan has its own board where you can 
chat, share files and work visually.

 Collaborate across devices. 

 Never miss a task with the automation of 
Microsoft Flow and Planner!
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For the Firstline Workforce – Microsoft StaffHub

 Schedule and Task Management for Firstline 
Workers.

 Training and onboarding across all your 
devices!

 Work with co-workers to schedule days off and 
covered shifts. 

 Identity and access management. 

Presenter
Presentation Notes
Easily create and manage schedules on the go.Easily swap shifts & request time off; stay in control when changes are made.  Quickly assign and complete tasks to address customer and business needsOpen up new communication channels.Start group or private 1:1 conversations where workers can share ideas.Use day and shift notes to stay up to date.Deliver employee resources and training contentAccess content directly from the app; with SharePoint & team sites integration.Schedule training and onboarding activity.
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Get Your Business Discovered – Microsoft Listings

 Help customers find you!

 Get your business listed on Facebook, Google, Bing, 
and Yelp from one simple place.

 Easily maintain and update your business profile 
from one location!

 Monitor online views and reviews – including star 
ratings and comments.

Presenter
Presentation Notes
Get discovered online.Connect to existing Facebook, Google, Bing and Yelp listings, or create new.Personalize those listings with your company logo and color scheme.Keep your information consistent and accurate.Automatically populate updates to Facebook, Google, & Bing.  Get notified immediately if a listing is disconnected.Monitor listings activity on one dashboard.Track your page views and reviews.Receive notifications and respond promptly to customers’ comments.
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Marketing Tool – Microsoft Connections

 Attract and retain customers with an easy-to-use 
email marketing tool.

 Easily send professional-looking marketing emails 
that showcase your brand and drive sales.

 Bring in new customers by building your email 
subscribers list and asking existing customers for 
referrals. 

 Understand which email campaigns resonate best, 
and which customers you’ve contacted!

Presenter
Presentation Notes
Impress existing customers.Use predesigned templates to send announcements, newsletters and more.Customize professional looking templates with your logo and business colorsStand out to new customers.Request referrals and offer rewards to customers who follow through.  A sign up form lets people join your mailing list.Measure your email marketing success.Re See the numbers of emails sent, read, opened, and clicked on one dashboard.Track the success of referral campaigns, and do it on the go.
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Simplify Scheduling – Microsoft Bookings

 Delight customers with a brand new scheduling 
system!

 Bookings gives you a fast, easy alternative to time-
consuming, frustrating phone-scheduling.

 Decrease your no-shows with automatic reminders 
for customers and staff.

 With the Bookings mobile app, you have full access 
to your customer, staff, and calendar info.

Presenter
Presentation Notes
Delight customers with online scheduling.Convenient web-based scheduling allows customers to book on their terms.Automatic booking confirmations and reminders reduce the need for calls.Save time with a simple set-up.Publish your online booking page with just a few clicks.Embed your scheduling webpage in your website or point customer to a ResoBlock time-off slots, set up business hours, and set booking policies.Decrease no-shows.Customers and staff get a calendar invitation and reminders.Customers can easily reschedule right from the confirmation or reminder.  The mobile app provides full access to your booking calendar on the go.
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Invoicing Made Easy– Microsoft Invoicing

 Create professional-looking invoices with ease!

 Get paid fast with online payments!

 Save your most valuable resource – time.

 Stay on top of your money.

 Access it on the go!

Presenter
Presentation Notes
Creating invoices is simple.Simple set up lets you create your first invoice or estimate in just minutes.Stand out to customers when you add your logo to pre-designed templates.Get paid fast with online payments.Add a payment Resource to invoices so customers can send immediate paymeWorks with PayPal to enable fast, secure debit and credit card processingSave time and keep invoices organized.Turn estimates to invoices in one click, and add taxes and discounts with ease.  Track unpaid invoices, partial payments, sales trends, and customer histories.Easily transfer invoicing information to your accountant with QuickBooks.
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Mileage Reporting – MileIQ

 Accurate mileage reporting in the palm of your 
hand. 

 Your miles are automatically logged and recorded.  

 Creates a complete record of all your tax deductible 
and reimbursable mileage. 

 Detailed reports at your fingertips

 MileIQ saves time by automatically classifying 
frequent drives on your behalf

Presenter
Presentation Notes
Catch every mile automaticallyWorks in the background as you drive, automatically logging miles  Tailor it to fit your needs- add your vehicles, purposes and locationsClassify drives with easeAutomatic classification of frequent drivesOne swipe classification of other drives as business or personalReport confidently, on the goUse one tap on your phone for a snapshot of your drivesUse the web dashboard to bulk classify and generate personalized reportsSend reports directly to Concur or FreshBooks



How Are These 
Services 
Implemented?

Office365 Email Migration
• Migrate e-mail, calendar, and 

contacts.
• Virtually no downtime. 2hr 

dark period scheduled off-
hours.

• Predictable Cost
• Archiving and SPAM features
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How Are These 
Services 
Implemented?

Office365 Data Migration
• Migrate files, spreadsheets, and 

profiles. 
• Configure SharePoint/OneDrive
• Virtually No Downtime.
• Predictable Cost
• Duplication Detection.
• File Consolidation and Clean.
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How Are These 
Services 
Implemented?

Procurement of Office 2016
• Install latest version of Office.
• License dependent, 

download business apps.
• Configure profiles.
• Sync OneDrive and 

SharePoint.
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Resources –
*Allresources postedbelowarelive links

Business Apps Webpage Video(s) Support articles Feedback forum Tech community

Outlook Customer Manager Resource Resource Resource Resource Resource
Bookings Resource Resource Resource Resource Resource
Business center Resource Resource Resource Resource Resource
Invoicing Resource Resource Resource Resource Resource
Connections Resource Resource Resource Resource Resource
Listings Resource Resource Resource Resource Resource
MileIQ Resource Resource Access Resource n/a n/a
StaffHub Resource Resource Resource n/a n/a

https://products.office.com/en-us/business/outlook-customer-relationship-manager
https://www.youtube.com/playlist?list=PLXPr7gfUMmKxeHS2stMcprS-93NyJHhJs
https://support.office.com/en-us/article/Outlook-Customer-Manager-FAQ-88e127ca-43a1-4c9d-8d52-6ad3a80f9c32
https://outlook.uservoice.com/forums/407082
https://techcommunity.microsoft.com/t5/Outlook-Customer-Manager/bd-p/OutlookCustomerManager
https://products.office.com/en-us/business/scheduling-and-booking-app
https://www.youtube.com/playlist?list=PLXPr7gfUMmKwOmGRu5Z4WBqf__4F0FmPx
https://support.office.com/en-us/article/publish-your-business-calendar-online-with-microsoft-bookings-47403d64-a067-4754-9ae9-00157244c27d?ui=en-US&amp;rs=en-US&amp;ad=US
https://outlook.uservoice.com/forums/314907-microsoft-bookings
https://techcommunity.microsoft.com/t5/Microsoft-Bookings/bd-p/MicrosoftBookings
https://products.office.com/en-us/business/office-365-business-center/business-management-software
https://www.youtube.com/watch?v=JjgRAnTxHtY
https://support.office.com/en-us/article/manage-your-business-apps-in-the-business-center-47eca808-cf96-42ba-83e8-55daf18e49dc?ui=en-US&amp;rs=en-US&amp;ad=US
https://office365.uservoice.com/forums/600793-office-365-business-center
https://techcommunity.microsoft.com/t5/Office-365-Business-Center/bd-p/MicrosoftBusinessCenter
https://products.office.com/en-us/business/microsoft-invoicing/invoice-software
https://www.youtube.com/watch?v=RkcfhVkjkCQ
https://support.office.com/en-us/article/send-invoices-on-the-go-with-microsoft-invoicing-98b7c6ea-bb16-45e4-ac9c-59dd0b1e41d5?ui=en-US&amp;rs=en-US&amp;ad=US
https://office365.uservoice.com/forums/600610-microsoft-connections
https://techcommunity.microsoft.com/t5/Microsoft-Bookings/bd-p/MicrosoftBookings
https://products.office.com/en-us/business/microsoft-connections/email-marketing-software
https://www.youtube.com/watch?v=gzlCMC0h8tk
https://support.office.com/en-us/article/grow-your-business-with-microsoft-connections-45ae5acd-d215-4bc1-89e7-034b421bf4c8?ui=en-US&amp;rs=en-US&amp;ad=US
https://office365.uservoice.com/forums/600610-microsoft-connections
https://techcommunity.microsoft.com/t5/Microsoft-Connections/bd-p/MicrosoftConnections
https://products.office.com/en-us/business/microsoft-listings/online-web-presence-management-tool
https://www.youtube.com/watch?v=pkFQoHiLDwI
https://support.office.com/article/Get-your-business-found-online-with-Microsoft-Listings-fce02a0f-de2c-4ca1-9d60-40a89c094076
https://office365.uservoice.com/forums/600778-microsoft-listings
https://techcommunity.microsoft.com/t5/Microsoft-Listings/bd-p/MicrosoftListings
https://products.office.com/en-us/business/mileiq/mileage-tracking-software
https://www.youtube.com/watch?v=SrjT1km7Ovw&amp;feature=youtu.be
https://www.mileiq.com/office365
https://staffhub.office.com/
https://www.youtube.com/watch?v=e8ZE-IsgFow
https://support.office.com/en-us/article/Getting-started-with-Microsoft-StaffHub-92e9480f-0a37-47d2-ac96-2d11ee5f0656


www.the-data-pros.net
LinkedIn Twitter Facebook

http://www.the-data-pros.net/
https://www.linkedin.com/company/the-data-pros-net-inc-
https://twitter.com/thedatapros
https://www.facebook.com/TheDataPros/
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