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ScriptEasy 

An ACS product for Worldspan Interface, Endorsed by TRAMS 
 
Thank you for subscribing to ScriptEasy Scripts.  Using ScriptEasy Scripts is easy, 
provides uniform-looking invoices, and ensures an accurate interface to TRAMS’ 
Accounting System. 
 
If you have questions or concerns, you can contact me the following ways: 

E-mail: 
Support:  support@scripteasy.com 
Sales: sales@scripteasy.com 

 
Support: 316-681-7418  
FAX:  612-573-6558 

 
All industry changes are kept updated in ScriptEasy scripts.  With the annual 
subscription, you have free technical support via e-mail or phone, plus, you get free 
updates via e-mail any time throughout the year.  We keep on top of the changes 
made by both TRAMS and WorldSpan, and we implement changes in ScriptEasy as 
quickly as possible.  You always know you have the best scripting tools available.  
 
Sincerely, 
 
Julia Gallagher, TCC 
Senior Developer Analyst 
E-Travel Experts, a division of ACS inc. 
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?? Go to www.scripteasy.com/download2.htm  and click on the Full Installation link.   
?? When prompted with Save or Open/Run, select OPEN/RUN.  The following box should appear 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Please note :  If you get an error when attempting this installation that you are missing “required DLL 
files”, you will need to go to www.scripteasy.com/download2.htm and download the DLL patch before 
you can complete this installation.  The need for the DLL patch is a one time installation.  Once you 
have it on your computer, all further installations should complete without problems. 
 

 

 

 

 

 

 

 

 

 
 

Installation 

Note:    
For a regular Worldspan (including GoRes dedicated) installation, do the 
installation at only ONE WorldSpan set — it installs to the entire network. 
Install at any workstation, DO NOT install at the fileserver/gateway. 
 
For GoRes via the Internet you must install at each set. 
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****You can skip the setup and go to page 4 if this you are just upgrading from a lower version**** 
 
Once installed, set up one button on your toolbar (suggested label: ScptEz) pointing to the script named 
j_tram.csl.  By doing this, you bypass cryptic file names and, instead, you see the easy-to-read menu below.  
To set up a button on your toolbar, click on Config, Customize Toolbar.  Click Add, type in the word 
ScptEz and click the Script button.  In the following box, designate the script named j_tram.csl.  Click OK. 
 
Two Worldfile Profiles must be set up in order for some of the script in ScriptEasy to work.  To make this task easier 
for you, there is a script that will do most of the work for you. 
 
Click on the Button.  This stands for World File Maintenance.  You will see this menu: 
 
 
   
 
 
 
 
 
 
 
 
 
Select the WorldFile that you want to Create.  Both scripts are almost identical, so for purposes of these intructions we 
will illustrate using the TRAVELTYPES setup. 
 
 
Step 1 .  Choose CREATE  

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 Note: vendor codes and  
travel types used here are for  
example only.  Yours may differ! 
 
 
When you finish with the script, your Worldfile will look 

WORLDFILE SETUP 

Step 2 .  Fill in your TravelType  (or Vendor 
Code) information. Click the “Enter More” 
Checkbox if you have more to enter.  The 
script  will save and end your Worldfile 
when there are no more to enter. 
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something like this: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

A helpful hint! 
 

For those who are new to TRAMS, VENDORCODES  are arbitrary.  You can make them up in any logical 
way you want.  There is no set list of vendor codes as there is for airlines. 
 
?? For those with an existing TRAMS database, here is how you can create a vendor list of only those 

vendors you’ve used in the last year or so, and you can exclude hotel and car vendors at the same time.  
In TRAMS, go to Reports|Vendor|Activity.  Run a summary report, including whatever date range you 
want.  Exclude ARC, under the Submit To field, and in the Travel Types field; select only those Travel 
Types applicable to the vendors you want on your list, are Tour, Cruise, and Insurance.  Run this report, 
but DO NOT print it, just press <Esc> once and it’s done, generating the report to the screen.  Go to 
Reports|Vendor|Lists & Labels.  Run a report, and set “Use Cross Ref’d Data?” to “YES”.  This 
generates a list for only those vendors appearing on the report you previously generated. 

Note :  Your assigned vendor code MUST match the “Interface ID” for that vendor 
in TRAMS Vendor profile.  Also, the number assigned to your Travel Type MUST 
match that found in Trams under Utilities/Setup/Traveltypes 
 
For the Vendorcodes, you only need to set up Tour/Cruise and Insurance vendors. 
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The TRAMS/WorldSpan Scripts are designed for WorldSpan Agencies on TRAMS with the following 
assumptions: 

1. WorldSpan Version 4.0 or higher is required. ScriptEasy will work on the World Dialup versions, 
Go! Res and Mercavia  

2. TRAMS Version 3.01.07 or higher (any version of TFW) 
3. WorldSpan Interface Level 17 

To check your interface level, type 4G <Enter> at a WorldSpan CRT.  A table comes up.  One of 
the fields indicates your interface level.  To change it, type 4G@W/17 <Enter>. 

4. To make the retrieval of the WorldFiles clearer, enter GPDA at any WorldSpan CRT.  This action 
changes the display of all level two and level three profiles, so when calling a profile, it displays 
only that level and not the levels above it. 

 
 
 
 
1. Make sure the profiles you set up in WorldSpan match the TravelTypes and Vendor Interface ID’s in 

TRAMS. 

2. To use the Service Fee Script effectively, vendor profiles must be set up in TRAMS for use with this 
script.  You may assign any name to the profile, or use an existing ones, but the Interface ID must be 
as follows:  

For Cash/Check and CC Merch it must be “SVCFEE”, and for TAFP (fees collected 
via ARC) it must be “TAFP”.  (If you don't use the manual forms (TAFP) to collect 
your fees, you do not have to set up this profile.) 

3. Under Utilities|Setup|Global Defaults, the flag “Interface Supplier Payments” MUST be set to “YES” 

4. Be sure you have a Travel Type set up for Service Fees under Utilities|TravelTypes, and that the 
“Category” is also set to Serv Fee. 

 
 
 
 

?? You can pause a script and resume a script at any point.  This is helpful when you need to take a 
phone call or look up some information needed for the script.   

To pause a script:   <Ctrl+W> 
To resume a script:  <Ctrl+R> 

?? <Tab> to move from field to field in a dialogue box. 
?? Use <Shift+Tab> to go backwards. 
?? DO NOT use slashes (“/”) in the script text entry areas.  The segment errors out if you use slashes.  
?? Burgundy areas of the scripts denote an Optional Field

TRAMS SETUP 

WORLDSPAN SETUP 

SCRIPTING TRICKS 
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Following is a description of each.  Pay special attention to the important notes, where applicable. 
 
Pressing the ScptEz button brings up this menu, where all the ScriptEasy scripts are launched. 
 

Script Overview 
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Air MK  Script (j_mkair.csl): 

 

 
 
 

 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
What’s this for? 
 

Option box: “Sell using YY” 
?? Check mark this if you want the segment sold using the carrier code “YY.”  Some airlines 

can see your passive space and will send a message in your PNR to cancel the segment or 
you risk losing the real space booked.  It is up to you to determine if you want the segment 
sold using YY.  It is not necessary to checkmark this box for TW or NW because they will 
automatically be sold using YY. 

 
Option box “Segment Remarks” 

?? If you have opted to sell the segment using YY, you may want to choose this option also.  
The airline code “YY” will display no airline name in the segment, so it may not be clear.  
Choosing this option will create a segment associated remark stating “This flight operated 
by ….. ABC AIRLINES.”  Remember…Segment associated remarks DO NOT move with 
a segment! 

??  
Option box “More Segments” 

?? Choose this if you have more than 4 segments you need to enter.  The script will enter the 
first four and then this screen will reappear for more entries. 

Note:  If your PNR is unfinished, this script will display the following error in an attempt to keep you 
from losing new data.  If an error occurs in the segment it produces, the script will “IR” your record! 
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Car MK Script  (j_crmk.csl): 
 

This Script allows you to create a car segment for cars booked via phone.  If the PNR has air booked, you 
can associate the MK Car segment with the inbound air segment so it automatically inserts in the PNR in the 
appropriate place. 
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Cruise Script (j_cru.csl): Tour Script (j_tur.csl): 

 
The tour and cruise script are identical except the Toursource option is not available in the CRUISE script. 
 
First you will be asked what type of booking are 
you making: 
 
 
 
 
 
 
QUOTE Option: 

 
 
Step 1.  In this box you will indicate confo number, how 
many people, the package cost you are quoting and any 
deposit information if applicable.  
 
 
 
 
 
 
 
 
 

 
Step 2.  You will then be prompted for vendor information.  Here 
you can select by line number.  When you select by line number the 
script will find that line, and read the vendor code and vendor name 
for you so that you don’t have to type it in.  This will ONLY work if 
your vendorcode Worldfile was setup following the instructions in 
the manual!  
 
If the vendor is not in your list you can just choose “Select from 
List” to proceed to the fill in box. 
 
Step 3.  If you opted for Free Flow, you will be prompted to enter the 
free flow info you desire.  If you had entered any deposit 
information, this will automatically be entered into the free flow box.   
 

 
 
 
 

Please Note :  The Quote Script will create a TVL segment with info for you and your 
client.  It WILL NOT interface properly to TRAMS.  When the client comes in and you 
have the rest of the information necessary to process the booking (form of payment, deposit 
or full, etc), then you will run the appropriate script.  When you run the Deposit or Full 
script with a quote segment in the record, the script will pull the information needed from 
the quote segment (like package amt, confo number, etc…), pre-fill that info in the deposit 
(or full) script, and enter a new TVL for the deposit (or full).  The script will then cancel the 
quote segment from your pnr. 
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DEPOSIT Option: 
 
Fill in the in the information required (in black).   

 
 

 
 

?? Vendor Remarks will send vendor remark info to Trams, it will NOT affect your invoice.  
?? Paid by CC Merch is an option to use if you are running a client credit card through your internal 

merchant account.  Ask your Trams operator if you use this feature. 
?? Checkmark Free Flow and the first two lines of Free Flow will be automated for you as shown 

below. 
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?? If you choose the MCO/TO option, see the section on MCO/Tour Order to learn how to fill in the 

mask if your selection is for an automated MCO. 
?? Insurance OFFERED option will add a line of free flow that indicated insurance was offered. 
?? Checkmark the International box if this tour/cruise is international. 

 
 
 
 
 
 
This box is OPTIONAL information 
for your CRUISE booking.  You can 
enter any, all or none of it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This box is what 
you’ll see when 
you say YES to 
Free Flow.  On 
DEPOSITs the 
first two lines are 
automated for you 
to give you 
consistency in 
invoicing. 
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Additional PMT option:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

When a client has made the deposit payment, and now comes in to make an additional payment that is not the 
full amount of the final payment, you can choose the ADDITIONAL PMT option in the tour and cruise scripts.  
Enter the segment number of the deposit (or previous additional payment).  This script will modify the original 
segment for the new amounts. 

Once you have entered the amount 
of the additional payment, the script 
will then calculate what the new 
final payment amount should be and 
will prompt you to verify the 
calculations.   
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 Final Option: 
 
This portion of the script searches the existing TVL’s for the final payment and commission amounts.  All 
the agent needs to do is verify the information and designate the segment number being modified. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Notes to the TRAMS Operator about the Cruise & Tour scripts:  
 

?? The final payment information asked for in the Deposit Script not only 
prints on the invoice for the client’s benefit, but also transmits to the 
Expanded Fare Info field (press <Alt + F> from the booking) in the 
TRAMS’ invoice. 

 
?? The option of Supplier/Commtrak defaults based on what was initially 

set up in your configuration file when you ordered ScriptEasy.  
However, you are not locked into that choice.  If on a particular 
transaction the agent needs to change it, they can do so by simply 
changing what appears in the box.  You agents should not have the 
need to do so if your configuration file is set up according to your 
procedures, but the ability remains to give you the flexibility you may 
require. 
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 “Multiple Forms of Payment” option in Tour and Cruise scripts 
Use this diversion in the tour script when part of the booking is paid by cash or check, and the other part is 
being paid by one or more credit cards.  DO NOT check this box if the multiple forms of payment are all 
the same type, such as credit card.  Only check this box if part is paid by credit card and part is paid by cash.  
The script creates one TVL for the cash portion and one TVL for the CC portion.  They interface in the 
same invoice to TRAMS.  If you have multiple credit cards, you are prompted to enter the numbers.  The 
script allows up to five different credit card numbers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
After filling out the payment split information, you are prompted for the Free Flows in each TVL 
First, the Free Flow for the Cash TVL.  The first three lines are pre-filled.  Make any changes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Then comes the Free Flow for the CC portion.  The first two lines you see here are pre-filled by the script.  
You have the option of entering up to five different credit card numbers. 
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EXCH w/ MCO (j_exch.csl): 
 

 
This Script is intended for use when your agents have an exchange with an MCO being issued for a fare 
reduction.  This script adds two entries to the PNR: 
 
?? One entry that transmits the MCO information to TRAMS via an “MS” line entry.  This creates an 

additional booking in TRAMS with the MCO number and a remark on the client remarks line indicating 
the amount for which the voucher was issued.  Please be aware the MS lines need to be canceled if 
running future invoices from the pnr for other reasons. 

 
?? The second entry is an invoice remark indicating the MCO number issued and the amount of the credit. 
 
 
When finished, the script will (if indicated) launch WorldSpan’s Exchange Script so you can continue 
completing the exchange. 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

 

EXCHANGE Script (z4exch.csl): 
 

Note: This is WorldSpan’s Exchange script.  It is simply added to 
ScriptEasy’s menu for your convenience.   

 
Please contact the WorldSpan Support desk for support on this 
script. 
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Fare Savings Script (j_save.csl): 
 

The fare savings script finds the lowest available fare (4PLF) and the full fare (4P.Y) and pre-fills the script.   
(You can change these numbers if you need to.)  Then, pick a fare code from the list in the drop-down box.  
This is a generic list and upon request, you can customize it for your agency.  The script makes all the 
necessary entries for TRAMS.  The only requirement is that this is done BEFORE invoicing. 
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Hotel MK Script (j_mkh.csl): 
 

 
With this Script, you can create a hotel segment for hotels booked via phone.  

?? Guarantee to a credit card, or select option “FF” and print a remark stating that the hotel was 
guaranteed to the client’s frequent flyer.  Select option “4P” or “6P” and print a remark stating that 
the hotel was guaranteed until 4P.M . or 6P.M., respectively.   

 
?? In the “Room Type” field, you may either select from the list, or type in your own description code, 

but this field IS required.  It does not print on the invoice, however, hence the next field – “Room 
Description.”  This is an optional field, but it is the only way to have the room type print on the 
invoice. 
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You are prompted to either sell the hotel from the “list” in WorldSpan, or to create it manually.  It is always 
best to sell from the list, if it is a hotel in WorldSpan because TRAMS can capture more Interface 
information if it is sold from the list.  To sell from the WorldSpan database, say “Yes” to “MK Hotel in 
System?” in the box below.  This does not sell from availability, it simply pulls the property information 
from the WorldSpan database so you don’t have to type it all in. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The script prompts you to either move UP or DOWN in the Hotel List, or CONTinue with the script.  Don’t 
forget to indicate line number! 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you indicated “Yes” in the first screen to the “Itin Remarks,” the following box appears with this pre-
filled statement.  You can erase this statement and put in your own, or add to it. 
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IAR Direct Script (j_iard.csl): 
 

Use this script for Airline websites, such as www.worldagentdirect.com where you book the 
air on their website, but the ticket actually shows up in your IAR report even tho you didn’t 
issue the ticket.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The script will add commission ONLY to the first ticket since the commission paid by these 
carriers is a per PNR commission, not per ticket. 
 
 
 
 
 
 
 
 
 
 
 
This script will generate one TVL for each ticket, and will actually show as an ARC item in 
Trams. 
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Insurance Script (j_ins.csl): 
 

Use this script for insurance purchased separately from the tour or cruise vendor package, 
such as Access America.  Note :  If there is no associated itinerary, you can use today’s 
dates in the depart and return date fields.   
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Invoice Commands (j_inv.csl): 
 
Provides formats for invoicing MCO’s, Tours & Cruises, 4 Flight Ticket, and Hotels & Cars.  A box is 
provided for an agent to enter his/her name (to appear on the invoice), and an optional box for any entries to 
be appended, such as segment selecting. 
 
A Note about segment selecting: 
Use the “Append” box to append entries onto your 
EZ format, such as Segment Selecting.   

 
 
 
 
SF MCO – Means Service Fee MCO.  If you have a pnr where you created a tour, cruise, or any 
other type of segments and you want to generate a Service fee MCO with it, then all you need to do 
is check-mark the SF MCO box and fill in SF Amount box with the amount of the fee you want to 
generate.  Then, click on the button you normally would to invoice your PNR (such as 
Tour/Cruise/Other).  If there are no other segments in the pnr and you are simply charging a fee, 
you would click on the “Automated MCO only” button.  At this point, if the script doesn’t detect 
any segments, it will bring up the service fee script where you will enter info for “Auto MCO 
Only” option. 
 
Auto MCO – This option is for an Automated MCO that is NOT a service fee.  In otherwords, it is 
for a tour or Senior Coupon Book, or something similar.  In this case, the MCO script OR MCO 
option in the Tour/Cruise script MUST have been run.  Those scripts will fill out the MCO mask 
necessary to generate the automated MCO.  They will also generate a TVL segment with the 
Associate Code of “DOC” which TRAMS will ignore, but this will give us the ability to put the 
descriptive info on the invoice that we want, whereas the MCO mask in WorldSpan is limited to 
only a few fields. 
 
To use this option, first check mark “Auto MCO,” add any endorsements and restrictions to the 
“Auto MCO ER” box.  There may already be some there which is defined in your configuration 
file for ScriptEasy.  Then, click on the AUTOMATED MCO ONLY” button.   

For example, you may have a PNR 
with air and hotel that you have 
previously invoiced and now you’ve 
added a car (now segment # 3).  To 
invoice the car without re-invoicing 
the hotel, segment select by entering 
“S$3” to the Append box, and click on 
the “Hotel or Car only” button.   

For more information on segment 
selecting, refer to “HELP EZNOPT” 
in WorldSpan. 
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Prepaid Ticket option    4 Flight Ticket option 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
MCO Script (j_mco.csl): 
 

This script creates a TVL segment for an MCO or will fill in the mask for and automated MCO. 
 
First you will be prompted for this choice first: 
 
 
 
 
 
 
 
 
 
AUTOMATED MCO: 
 
If you choose to do an automated MCO this is the first screen 
you will see.    Please note that as of the printing of this 
manual Wspan does not yet allow you to generate an invoice 
with BOTH a SERVICE FEE MCO and a regular 
AUTOMATED MCO simultaneously.   
 
 
 
 
 
 

In both invoicing scripts above, the script searches for stored fare info and 
pre-fills the screens.  Please VERIFY all pre-filled information. 
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This box asks for 
information that 
WorldSpan requires in 
the MCO mask. 
 
The Manual approval 
checkbox will is to be 
used if you already 
have obtained an 
approval code and 
wish to generate the 
MCO using that one. 
 
 
 
 
MANUAL (handwritten) MCO 
or TOUR ORDER: 
 
The standard formats in WorldSpan for MCO’s do 
not work with TRAMS, so a TVL is required in 
conjunction with using a modified version of the 
EZLI#NT format.  Find a script for this and other 
invoicing commands under the “Invoice” Script. 
 
Use the “Add Vendor Name/Code” when you want 
the vendor name on the invoice to print something 
other than that of the validating carrier. 

 
 
Misc Info Entries (j_misc.csl): 
 

 
 
 

Note :  If you are invoicing a tour or cruise and 
paying with an MCO, we recommend using the 
Tour or Cruise Scripts instead of this script.  This 
script is best used for items such as an MCO for a 
Senior Coupon Book. 

This Script provides an area for agents to 
enter miscellaneous interface information, 
such as Sales Agent overrides, Branch 
Overrides, UDID’s, and more. 
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Misc. TVL (j_mtvl.csl): 
 

Use this script to create a TVL segment for miscellaneous items, such as Visa Service or a Federal Express 
fee.  This script was NOT intended for use with Tour type vendors.   It is really intended for the 
miscellaneous items such as a delivery cost or Passport/Visa services. Because Trams does not read the TVL 
code of MIS, this script will put MS lines in the record to relay the information to Trams.  Please be aware 
of this so that if you cancel a Misc TVL segment, you ALSO need to cancel the associated 5-MS lines or 
they will transmit to trams.  You cannot segment select MS lines.  You must cancel them! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The format to invoice this segment is EZLI#NT#FNF, or simply use the “Tour/Cruise/Other” button on the 
“Invoice” Script. 
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Payment Script (j_pyt.csl): 
 

The Payment Script is designed to record a payment on the invoice but NOT have any effect on TRAMS. 
You can use this script to record payments from the client for  Cash, Check, and Credit Card type 
payments.  It records a TVL segment in the PNR that deducts its amount from the total at the bottom.  The 
TVL is in a format that TRAMS will not read, so the interfaced invoice is unaffected.  
 
 
 CHECK    CASH   CREDIT CARD 

 
 
 
 
 
 
 
 

 
 
 

 
 

 
 
 

Note :  The final payment scripts will check for the existence of a payment segment.  If it 
finds one, it will give you the opportunity to pause the script and cancel the segment.  
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Prepay HTL (j_pph.csl): 
 

The purpose of this script is to create a Hotel segment when the client has to pre-pay the hotel.   

 
Fill in how much commission you are expecting 
the hotel to pay you after the client stays there.  If 
the amount you are pre-paying is simply a deposit 
and the client will be charged more upon checkout, 
then fill in that approximate amount.  This appears 
nowhere on the invoice, but transmits to TRAMS as 
the “total fare” on the commission tracking 
booking.  If you are pre-paying in full and NOT 
pre-deducting any commission, then fill in only the 
Commission to Track commission. 
 

For example , if you are 
collecting $250 from your 
client and paying $250 to the 
hotel, fill out the script as 
follows: 
 
You have the option to use 
this script if the pre-payment 
is being billed to your clients’ 
credit card as well.  The 
benefit of using this script is 
using the Free Flow to 
indicate this was billed to their 
CC.  The invoice appears with 
a “Total” at the bottom (as a 
tour or cruise would) to reflect 
that the billing took place.  
With a regular hotel segment, 
the amount billed would never 
appear on the invoice in the 
subtotals of the invoice. 
 
 
Enter the amount of 
commission you will receive 
even if you can’t pre-deduct it 
on a cash payment. The script 
will ask you if you can take 
your commission at time of 
payment to the hotel and if 
not, it will generate a second 
TVL to track the commission.  

Note:  Because this script generates a TVL segment, generate the invoice using 
the “Tour/Cruise/Other” option on the Invoice script. 
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RDP Script  

 
Use this script for manually storing the fare.  It will perform the 
4/R routine to store the fare.  Please be aware you are SOLELY 
responsible for this fare.  WorldSpan does not stand behind any 
manually manipulated fare. 
 
The first box is where you indicate if you are RDP’ing all PTC’s 
and if not, how many. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This next box is where 
you will indicate the 
fare basis for each leg, 
and the amount for 
each leg.  If you only 
want to RDP a portion 
of the segments, then 
change the far right 
box (labeled “RDP?”) 
from a Y (for YES) to 
an N (for NO). 
 

After you finish with that box, 
you will be prompted to for 
tax information.  The script 
will attempt to find all the 
applicable taxes, please verify 
all pre-filled information. 
 
Once completed with the tax 
information, the script will 
complete the 4/R entry. 
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Service Fee Script (j_svcfee.csl): 
 

 
 

?? Cash/Check selection forces the booking to be “OPEN” regardless of the payment on the other 
bookings.  The commission is set at 100% — no vendor payable is created. 

 
?? CC Merch selection brings the booking across Interface as Client Payment “Closed” by CC Merch.  

Commission is set at 100% — no vendor payable is created. 
 
?? CC-TAFP selection brings the booking across as  Closed by Credit Card.  The commission is 

automatically set to 96.50% (or .70 if under $20.00), in accordance with the fee deducted by ARC.   
 
?? Auto MCO ONLY  is used ONLY when you are only charging a fee, and there are NO OTHER 

segments in the record.  This selection generates a basic TVL with no amount information.  You 
need to invoice it using the INVOICE script, fill in the amount there, and click on "Automated MCO 
Only." 

 
    Cash/Check or CC Merch  

 
 
 
 
TAFP (manual form) 
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Ticketless Transactions (j_tkls.csl) 
 

 
This script is designed for use with Southwest and Vanguard type transactions.  It guides you in creating a 
TVL for the sale, and allows continuing on with the MK AIR Script. 
 
 
 
Fill in the information requested and then you’ll be 
prompted for the vendor code and travel type.  As 
with the Cruise and Tour scripts, you can select by 
Line number or from the list. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PRINTED: 04/14/04 PAGE 31 ScriptEasy  

   

 
TourSource Script (j_ts.csl) 
 

This is a “sub-script” of the Tour Script.  When the 
“TourSource” checkbox is filled, the following boxes 
appear which simply modify the TourSource booking.  
The segment you want to modify is the one with the /RQ 
in it.  It is almost always the first TVL in a TourSource 
PNR.   
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Note :  This script is meant for use in a TourSource PNR.  If you create your own PNR (i.e. 
you are not invoicing from the TourSource PNR), treat it as a regular Tour PNR and don’t 
click the “TourSource” box.  One final item needs attention here.  When changes are made 
to a TourSource PNR, they may not be permanent.  If a change is made to the reservation, 
or payment is guaranteed after you have modified the TVL’s, TourSource “regenerates” 
the PNR and the modifications you’ve made are gone.  (Please keep this in mind when 
deciding which approach is best for your office when invoicing TourSource records.) 
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Be careful here!  Pay attention to what Free Flows exist in the TourSource TVL you are modifying.  
Frequently, there may only be a Free Flow #3 and #4.  The following box lets you eliminate their Free 
Flows, and insert your own. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
Now, you are prompted with the following box.  The purpose of this box is to alter the additional TVL’s that 
TourSource creates for their air segments so that they won’t print on the invoice or transfer to TRAMS.   
 
Mark which TVL segment numbers you want to “erase.”  (The TVL’s don’t actually disappear from the 
PNR, but the associate code is changed to “ACC” so it does not print on the invoice, and no segment 
selecting is required.) 
 
 
 
 
 

In WorldSpan the free flow lines print in the order that they were entered into the TVL 
segment.  What happens in toursource us that they send over a pnr with a TVL segment in it 
with some of the free flow lines (usually ff3 and ff4) already in the segment.  When the user 
uses the toursource script they need to be aware that ff3 & 4 ALREADY EXIST...so when 
this free flow box comes up, they need to indicate a "C" for CHANGE the existing free flow, 
instead of "A" for add.  The difference is that by indicating to CHANGE, it will delete the 
existing lines of free flow, and then add the new ones...otherwise, it will only change 3 & 4, 
but since 3 & 4 were there first, they will print first.  In the example above, ff3 is being 
changed, and ff4 is being deleted. 



PRINTED: 04/14/04 PAGE 33 ScriptEasy  

   

 

  TVL Air Script (j_tvlair.csl) 
 
Use this script to generate passive air segments with TVL segments instead of air segments. 
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Common Conventions used in ScriptEasy: 
 
Choosing Vendor Codes 
 
 
First, your Vendorcodes profile will appear in Screen one.  Then you 
will be prompted with this box: 
 
The “Override Vendor Name” option is used when you want to select 
a vendor, but don’t want that vendor’s name to appear on the invoice.  
By default, your agency name will print instead.  If you wish to have a 
custom name appear, contact us and we can update your configuration 
file accordingly. 
 
Optional Qualifier is for thos agencies who have set up their worldfile with 
Alphabetical qualifiers.  It allows for a quicker retrieval of your vendor code 
so you don’t have to page thru the entire list. 
 
 
If the vendor is in the WorldFile, then choose “Select by Line #.”  This is the quickest option because you 
only have to enter three characters and the script will read the vendor name and code from the screen for 
you thereby eliminating extra typing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the vendor is not in the WorldFile, then choose the selection “Enter Manually” (meaning your total list 
which may not be represented in the Worldfile).  When you choose that, this box will appear: 
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Choosing TravelTypes: 
 
First, your TravelTypes profile will appear in Screen one.  Then you will be prompted with this box: 

 
 
When you “Select from list” here is the box you’ll see.  Simply enter the actual Travel Type number that 
applies to the booking 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


