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Enterprise Application Services

Services for SAP S/4HANA



Against a backdrop of an increasingly digital, networked, and complex business landscape, enterprises 
need the combined power of simplification and innovation to drive competitive advantage. SAP Business 
Suite 4 HANA (SAP S/4HANA) is designed to serve as a digital business foundation, helping enterprises 
predict consumer preferences and business outcomes, and drive digital transformation. SAP S/4HANA 
helps companies simplify, manage, and run the enterprise by connecting people, networks, and systems. 
To unlock real business value and ensure rapid and smooth implementation of SAP S/4HANA, enterprises 
need the right partner.

Tata Consultancy Services (TCS) helps companies accelerate adoption of SAP S/4HANA with a full 
spectrum of value-added services such as consultation, deployment, and support. By orchestrating a 
smooth rollout of the in-memory platform, we accelerate business innovation and enhance your data 
analytics capabilities.

Benefits

With TCS’ support, you can harness the capabilities of SAP S/4HANA to:

Improve business agility: Consolidate, simplify, 
and streamline business processes with a 
simplified ERP environment that ensures faster 
response to market changes and consumer 
preferences

Increase customer satisfaction: Ensure 
customer delight by swiftly responding to their 
changing preferences; provide personalized 
services with the help of a highly responsive 
business suite

Overview

Today’s highly complex and hyper-connected business landscape 
requires enterprises to keep pace with changing consumer and 
regulatory demands, innovate, and boost business agility. 
Traditional Enterprise Resource Planning (ERP) systems can’t 
rapidly adapt to change or process the explosion of data to 
deliver insights on consumer preferences, business opportunities 
or operational efficiencies. Companies need to upgrade their 
digital platform to foster business growth, instead of hindering 
responsiveness. SAP S/4HANA is designed to address these 
requirements. However, to commit the time and resources 
needed to migrate to SAP S/4HANA, companies need the 
assurance of success. The lack of right experience, expertise, 
and supporting assets is often the biggest challenge here.

With TCS’ support, companies can adopt the latest business 
solutions from SAP on the SAP HANA platform. Our services 
address both, brownfield (traditional SAP) and greenfield 
(non-SAP ERP platforms) conversion to SAP S/4HANA. 
With our structured methodology tailored to your enterprise’s 
needs, you can ensure the success of your SAP S/4HANA 
adoption.

Our Solution

TCS understands your preferences and business goals and helps 
you adopt components of SAP S/4HANA accordingly.

We offer:

n Advisory and assessment services: Enterprise-specific 
recommendations for business transformation, IT architecture, 
and benefits of SAP S/4HANA, including deployment approach

n Proof of Concept (PoC): Executing PoCs based on SAP best 
practice and/or with your specific business scenario

n Implementation and conversion services: Assisting in SAP 
S/4HANA adoption to phase out SAP and non-SAP legacy 
platforms or convert current SAP ECC to SAP S/4HANA

n Value added services: Managing specific services for SAP 
S/4HANA projects across the entire project lifecycle with 
TCS tools or with other SAP or non-SAP tools

n Support Services: Assisting companies to operate and run 
their SAP S/4HANA platform with other applications



Drive innovation: Integrate SAP HANA with Big 
Data and Internet of Things (IoT) networks to 
drive improved business decision making; 
achieve higher accuracy in financial forecasting 
and scenario analysis, and discover real-time 
opportunities with analytical insights

The TCS Advantage

By partnering with TCS, you benefit from our:

n Strategic alliance with SAP: TCS has been working on SAP 
delivery and engagements since 1998. We are the exclusive 
global partner for SAP’s internal landscape, overseeing the 
maintenance and deployment of all their IT systems. 
With a 21,200-strong SAP practice spread across geographies, 
TCS delivers real value to over 550 ongoing engagements.

n SAP HANA expertise: TCS has a pool of over 16,800 
consultants trained in S/4HANA and a 2,200+ team of HANA 
experts. TCS' consultants constantly keep abreast of the latest 
innovative offerings from SAP. 

n Dedicated center of excellence: Our dedicated SAP Center 
of Excellence (CoE) focuses on providing thought leadership 
across the portfolio of SAP digital technologies to help 
customers evaluate their roadmap for effective SAP S/4HANA 
implementation.

n Innovation and demo centers: Our global innovation and 
demo centers in the USA, France, India, and Japan help our 
customers get a first-hand experience on new SAP products 
and offerings.

n Tools and accelerators: We use ready tools for assessment, 
testing, data migration, system checks for SAP S/4HANA. 
Combined with TCS’ Transformation Delivery Method (TDM) 
based on SAP ACTIVATE, these tools enable companies to 
adopt SAP S/4HANA faster.

n Market leadership: Our proven excellence in delivering client 
value is reflected in TCS being recognized as a Leader in SAP 
HANA and S/4HANA Services by NelsonHall, Leader  and a 
in 2018 Gartners' Magic Quadrant for SAP Application 
Services.

Reduce technology costs: Minimize data 
replication and footprint, and reduce efforts in 
setting up new a system to lower the total cost 
of ownership (TCO) of your ERP platform
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All content / information present here is the exclusive property of  Tata Consultancy Services Limited (TCS). The content / information contained 
here is correct at the time of publishing. No material from here may be copied, modified, reproduced, republished, uploaded, transmitted, posted 
or distributed in any form without prior written permission from TCS. Unauthorized use of the content / information appearing here may violate 
copyright, trademark and other applicable laws, and could result in criminal or civil penalties. 
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About Tata Consultancy Services Ltd (TCS)
Tata Consultancy Services is an IT services, consulting and business solutions organization that 
delivers real results to global business, ensuring a level of certainty no other firm can match.
TCS offers a consulting-led, integrated portfolio of IT and IT-enabled infrastructure, engineering 

TMand assurance services. This is delivered through its unique Global Network Delivery Model , 
recognized as the benchmark of excellence in software development. A part of the Tata Group, 
India’s largest industrial conglomerate, TCS has a global footprint and is listed on the National 
Stock Exchange and Bombay Stock Exchange in India.

For more information, visit us at www.tcs.com

To know more 
Visit the pageEnterprise Application Services 
Email: global.marketing@tcs.com
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