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REVISIONS & CHANGES 
All changes to this document are captured in the below table. 

 
Change 

Date 

Section Detailed Description of Change 

10/1/20 Populating 
the GFM 

Shipment 

Data 

Added additional ATAC guidance. 

9/22/20 Populating 

the GFM 

Shipment 
Data 

Added “Ship From Region” and “Ship To Region.” 

 9/14/20 Populating 

the GFM 
Shipment 

Data 

Added GFM section (previously not included). 

   

  

mailto:tarphelp@leidos.com
https://tarp.navsup.navy.mil/jdar/shipping


  
 Shipment Manager User Guide  

LAST UPDATED 10/1/2020 
 

TARP HELP DESK | 866-427-8277 | Email: tarphelp@leidos.com | https://tarp.navsup.navy.mil/tarp/hd.nsf 
 

Page 5 of 69 

 
 

SHIPMENT MANAGER 
 

Overview 
 

Shipment Manager is the newest module of eRMS which improves the process of 

creating/tracking shipments for eRMS processed items, including Classified 

Shipments.  It is connected to the FedEx, UPS, DHL, TTC (CONUS only), DB 

Schenker and NAC commercial carrier systems.  Shipment Manager is available to 
any user who possesses a valid eRMS user account.  Shipment Manager uses ATAC 

transportation account numbers (which is coordinated with ATAC San Diego). 

  

Benefits of using Shipment Manager: 

 
• The direct integration of eRMS manifest data and commercial carrier systems  will 

eliminate issues associated with the manual transfer of eRMS data into the separate 

commercial carrier systems and provide the commercial carrier AWB (and other 

required documentation) automatically.  

 
• Automatic posting of Proof of Shipment - All shipments processed via Shipment 

Manager will provide automatic POS posting based on information received through 

our commercial carrier system integration. 

 

• Automatic posting of Proof of Delivery - All shipments processed via Shipment 

Manager will provide automatic POD posting based on information received through 
our commercial carrier system integration.  

 

• Centralized visibility of tracking information - Shipment Manager provides visibility 

of the status of the shipment tracking no matter what carrier is used. 
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Web Server 
 

Production URL 

https://tarp.navsup.navy.mil/jdar/shipping 
Any data entry using the production URL will create live shipments with the Carrier (FEDEX, UPS, etc.) and 
will post updates back to production eRMS and other applicable systems. 
 NOTE:  Shipment Manager URLs are only able to support Internet Explorer (IE) 7 and later versions. 
 NOTE:  Popups need to be enabled for the Shipment Manager website. 
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How to Login to Shipment Manager 
The following prompts will be displayed when a user attempts to access one of the Shipment Manager 
URLs.  If the user’s computer system is reaching the web site, they will be prompted to provide a PKI.  The 
prompt will generally look like the following: 
 

 
 
The user will want to ensure the PKI being selected is appropriate for the website.  The word ‘EMAIL’ 
should not appear in the Issuer field.  The PKI must be valid.  The current calendar date should be 
between the valid from/to dates listed on the selected PKI.  If not, the web server will reject the PKI and 
give an error message.  There are various http error codes that can result from an invalid PKI, but usually 
the standard http 403 error message is produced.    
 
After the user selects their PKI, they will be prompted to enter the pin associated with their CAC.  The 
prompt will generally look like the following:  
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On some computers (usually commercial), an additional prompt may appear like the following:  

 
 
This prompt usually defaults to “Deny permission” (as shown above); the user will need to change that 
option to “Grant Permission.”  This prompt basically means the web server is requesting the certificate 
from the user’s computer.  If denied or cancelled, the website will not be given the user’s PKI and they 
will not be able to access the website. 
 
If an individual is not already an authorized user of eRMS, they will receive the message below.  The user 
should follow the instructions on the page to gain access. 
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If a valid user account is found in eRMS, the Shipment Manager Annoucements page will be displayed. 

 
  
 
 

Manifesting  
 
Once logged into Shipment Manager, the manifesting screen can be accessed by selecting “Create 
Manifest” from the  “Shipping” menu tab.  Once selected, the web page will be refreshed and the user 
will see “Create Manifest” in the web page header. 
 

 
 
 

DoDAAC Selection 

 
Upon entry into this screen, a dropdown box will appear with allowable UICs for the user logged in. 
 

 
 
When a DoDAAC is selected, the screen will turn grey and there will be a brief pause while the system 
retrieves un-manifested documents.  (NOTE:  At present, only RDO/RFI documents are available for 
manifesting).   
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Document Selection 

 
Documents will appear in the “Selected Documents” panel.  (NOTE: If no documents are available or the 
ship from address is malformed, an error box will appear stating that.  No open documents will be 
displayed). 
 

 
 
Shipment Manager pulls document data in real time from eRMS production. Just select the checkbox next 
to the document(s) you wish to manifest.  (NOTE:  The “Build Manifest” button will not be enabled unless 
a least one document is selected).  Once all of the documents are selected, select “Build Manifest.”   
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Completed Manifest 

 
When “Build Manifest” is selected, the program will generate a new manifest number, associate the 
selected documents to that manifest, and pass all the manifest information to eRMS for processing.  
When the screen refreshes, it will display the manifest number and documents that have been selected.  
It will also present an open manifest listing.  Below are samples of both:  
 

 
 

 
 
At this point, the user may select “New Manifest” to build an additional manifest or “Ship Manifest” to 
potentially ship the manifest.  (NOTE:  If eRMS has not fully processed the manifest, it will not appear on 
the shipping screen).   
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Shipments  
 
Once logged into Shipment Manager, the shipping screen can be accessed by selecting “Create Shipment” 
from the “Shipping” menu tab.  Once selected, the web page will be refreshed and you will see “Create 
Shipment” in the web page header. 
 

 
 

DoDAAC Selection 

 
Upon entry into this screen, a dropdown box will appear with allowable UICs for the user logged in. 

 
 
 
When a UIC is selected, the screen will turn grey and there will be a brief pause while the system retrieves 
the ship from address and unshipped manifests.  This pause will happen each time the application needs 
to retrieve information. 
 

 
 
**NOTE:  Shipment Manager will look for the pickup address, detatchment address, TAC 2 address and 
finally the TAC 1 address.  DAASINQ provides weekly updates for the TAC 1 and TAC 2 addresses but pick 
up/detatchment addresses must be entered manually by TarpHelp.  Requests for additions/updates can 
be made by contacting the Tarp Help Desk. 
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Manifest Selection 

 
Manifests will appear in the “Selected Manifest” panel.  (NOTE: If no manifests are available or the ship 
from address is malformed, an error box will appear stating that.  No manifests will be displayed).   
Shipment Manager pulls manifest data in real time from eRMS production.  eRMS stores manifest data in 
different databases depending on the type of user.  An eRMS user does not require any special data entry 
for the manifests to appear in Shipment Manager.   
 
ATAC users operating at an ATAC Node or HUB will need to value the “Mode” with T and “SCAC code” 
with ATAC.  If manifests are not being displayed, the user should check which mode and SCAC values 
were entered in eRMS.   
 
**NOTE:  Shipment Manager will not display any manifests/documents flagged in any way as shipped or 
purged. 
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Shipment Details 

 
Once a manifest is selected the “Select Manifest” panel will collapse and the panels “Document Details”, 
“Ship To UIC”, and “Shipment Weight and Dimensions” will appear.  “Document Details” and “Ship To 
UIC” are shown in their collapsed state.  If this information needs to be viewed, simply select the 
appropriate header to expand it. NOTE:  The current business rule is we must have a DoDAAC for the Ship 
To/From address. The 1149 shipping process outside of eRMS is the best solution if no DoDAAC is 
available. 
 

 
 

Weights, Dimensions and Measurements 
 
For manifests containing a single document, the Height, Length, Width, Cube, and Charge Weight fields 
will auto-populate along with the weight.  For manifests containing multiple documents, only the Weight 
field will populate. 
 
Weight field is calculated by adding all the individual document weights.  For single package shipments, it 
can be modified by selecting the “Override” checkbox.  In doing so, the actual weight field can be 
modified.  The override is disabled for multiple package shipments. 
 
Carrier Account Number and SCAC Code are NOT editable.  The system will determine these values based 
on the Carrier, Carrier Service Type, DoDAAC,  and weight. 
 
If any document contains a Unit Of Issue, Weight, Nomenclature, or Price error, the system will force the 
user to correct the problems before allowing to continue.  It will display the documents section and the 
user will be able to edit these fields accordingly.  When finshed editing, select “Update” to apply changes.  
The “Edit”, “Cancel”, and “Update” buttons will only be visible if there are mistakes detected within those 
four columns. 
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After Length, Width, and Height fields are completed, if not auto-populated, the dimensional weight of 
the package is displayed.  In the future, this will help to auto determine what carrier or carriers are valid. 
 

TAC code 
 
Next, a TAC code (Transportation Accounting Code) needs to be provided.  The system has been setup to 
auto-populate the TAC code with a list of the acceptable values based on pre-defined TAC code rules.  If 
no TAC code can be determined from the rules, the system will prompt the user to enter an appropriate 
TAC code.  Additionally, if the value(s) present are not acceptable, the user can override the value by 
choosing “Other” and entering the necessary value.  Manually populated TAC code entries are flagged for 
further review so TAC code rules can be enhanced. 
 

Dry Ice/Hazmat 
 
For some carriers, the user also has the option to select Hazmat (Dangerous Goods) or Dry Ice.  For 
Hazmat items, the carrier will also expect a Declaration for Dangerous Goods form to accompany the Air 
Waybill.  For Dry Ice,  the total weight of the ice will need to be entered.  This will be displayed within the 
carrier options section. 
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Global Freight Management (GFM) 

 

USTRANSCOM is requiring commands to integrate with their 

system in order to improve shipping, costs, and information 
available to Syncada for payments. 

 
 The GFM process will reach out to participating transportation 

carriers to get the best shipping options based on the criteria 
(i.e. weight, dimensions, hazardous, etc.) being submitted. 

  

 The current requirement applies to any international shipments 
over 300 lbs.  

 
 The process will only appear for automated (not already 

shipped) commercial shipments in eRMS 2.0.  The other 
shipping processes are manual and considered offline/after the 

fact shipping options so the GFM process does not interject into 
those processes.  

 

 
When an international shipment over 300lbs is being processed, GFM must be contacted to 

obtain carriers participating in that shipping lane, prior to completing the shipping process. 
 

 

Populating the GFM Shipment Data 
 

ID GLOBAL FREIGHT MANAGEMENT (GFM) SHIPMENT DATA 

1 Name The name of the user processing the shipment. 

2 Phone 
The contact phone number for the user processing the 
shipment. 

3 Fax The fax number for the user processing the shipment. 

4 Email 
The electronic mail address for the user processing the 
shipment. 

5 Issuing Office The issuing office handling this shipment. 

6 Service Code The service code handling the shipment (i.e. Navy, etc.) 

7 Ship From SPLC 
Required for all US addresses and can be obtained from 

DAASINQ and/or Inform21. 

8 Ship To SPLC 
Required for all US addresses and can be obtained from 

DAASINQ and/or Inform21. 

9 Ship From Region 
Required for all USA/CAN addresses.  A code that indicates a 
particular area of the country (i.e. a state/province).  

Choose the closest to your ship from location.   

mailto:tarphelp@leidos.com
https://tarp.navsup.navy.mil/jdar/shipping


  
 Shipment Manager User Guide  

LAST UPDATED 10/1/2020 
 

TARP HELP DESK | 866-427-8277 | Email: tarphelp@leidos.com | https://tarp.navsup.navy.mil/tarp/hd.nsf 
 

Page 17 of 69 

 
 

10 Ship To Region 

Required for all USA/CAN addresses.  A code that indicates a 

particular area of the country (i.e. a state/province).  
Choose the closest to your ship to location. 

11 Harmonized Code 

Enter the National Motor Freight Code for the item being 

processed.  If unknown, this value can be obtained from 
FLIS and/or OneTouch. 

12 Equipment Type/ID 
If special equipment is needed to move the shipment, it can 
be specified via the type/id fields.   

13 
Requested Pickup 
Date/Time 

Enter the date/time the package should be picked up by the 
carrier. 

14 
Required Delivery 
Date/Time 

Enter the date/time the package must be delivered by the 
carrier. 

15 
United Nations North 

America ID Code 

Required for hazardous items.  This is the UN/NA/ID value 
indicating more information about the hazardous elements 

of the item. 

16 
UN Class Division 
Code 

Required for hazardous items.  This is the classification of 
the item. 

17 Service Speed/type of service being requested for the shipment. 

18 Packaging Packaging of the material being moved. 

19 Min Response Time 
The amount of time given to GFM to find participating 
carriers for the shipment. 

20 
Requested Number 

of Bidders 
The number of carriers requested for this shipment. 

21 Remarks 
Any comments that you wish to relay to GFM and the 

carriers about the shipment. 
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The GFM Shipment screen displays. 

 

 
 

 

 
Required fields have a red asterisk*.  You 

can but do not have to add optional data. 
 

 

 
 Enter the Name of the shipper.  This should default to your username. 

 
 Enter the Phone Number.  This is not currently stored in the eRMS system.    

 

1 
5 

4 

2 

7 

8 

9 

10 

3 
6 

11 13 

14 12 

15 16 

17 

18 

19 20 

22 

21 
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 Enter the Fax Number.  This is not currently stored in the eRMS system. 
 

 Enter the Email of the shipper.  This should default to your email address, if known 
by eRMS. 

 
 Select the Issuing Office.   

  
 Select the Service Code.  This is the branch handling the shipment.   

 

 Enter the Ship From SPLC.  This is only required for US addresses. 
 

 Enter the Ship To SPLC.  This is only required for US addresses. 
 

 Enter the Ship From Region.  If your exact state/prov is not present, select the 
closest.  This is only required for USA/CAN addresses. 

 
 Enter the Ship To Region.  If your exact state/prov is not present, select the 

closest.  This is only required for USA/CAN addresses. 

 
 Enter the Harmonized Code.  This is considered the NMFC code assigned to the 

NIIN (in FLIS/One Touch).    
 

 Select Equipment Type and enter the ID (unique value about equipment).  
 

 Enter the Requested Pickup Date/Time. 
 

 Enter the Required Delivery Date/Time.  ATAC business rules say to give 5 days 

for express and 12 days for routine.  Okinawa is always 12 days. 
 

 For hazardous shipments, enter the United Nations North America ID Code. 
 

 For hazardous shipments, enter the UN Class Division Code. 
 

 Select the Service being requested for the shipment.  ATAC shipments should use 
“DOOR TO DOOR DEFERRED AIRFREIGHT”. 

 

 Select the Packaging used for the shipment. 
 

 Select the Min(imum) Response Time (hrs) being given for GFM to get carrier 
availability.  Note: The value is in hours (Ex. 6 = 6 hours minimum).  ATAC 

recommends a minimum of 6 hours.  For oversized shipments (125x88x59), they 
recommend 24 hours.  If you receive feedback that no carriers bid on your 

shipment, it is recommended to cancel/resubmit giving them 24 hours to respond.  
If after that you do not get any response, ATAC recommends contacting them to 

handle it. 

 
 Enter the Requested Number of bidders.  Note: This is the number of carriers 

you are requesting to respond, however GFM does not guarantee this number;  you 
may get more or less participants. 
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 Enter Remarks. 

 
 Click the Submit button to initiate the GFM process.    

 
Note: Click Cancel to abort the creation of this movement and return to the manifest 

listing. 

 
A Confirmation Prompt displays confirming the shipment information has been submitted to 

GFM and will be released after GFM completes this portion of the process. 

 

 
 

 Click the OK button to acknowledge the message. 

 
Note: At this point, you will need to wait for a response from GFM.  The min. 

response time you selected in step #19 is the amount of time you gave GFM for a 
response.  Their response will provide commercial carrier availability for your 

shipment.  Once received, you will get an email similar to the following and be able 
to proceed with your shipment.  

 
This email notification is to let you know carrier information has been received from 

GFM. You may now schedule/book your shipment, in Shipment Manager, using one 

of the carriers listed in the following table. Please understand, your shipment 
information has not yet been sent to any of these carriers. It will only be sent to the 

carrier you select during the Shipment Manager scheduling process. The following 
carriers participated in the process: 

 
JPFS  Jet Blue Airways (Pilot Airlines Freight) lowest bidder 

FDE  FedEx   
HAMF Hawaiian Airlines (Priority Worldwide Services) 

SWCP Southwest Airlines (AIT Worldwide) 

DLCF  Delta Airlines, Inc (AMCS) 
NACG National Airlines Cargo Group, Inc   

AXAR ABX Air Inc (Landstar Express America) highest bidder 
  

If none of these carrier(s) are viable for your shipment, please contact ATAC 
Transportation. 

 
**NOTE:  Shipment Manager is only integrated with FedEx, UPS, National Air Cargo, 

Pilot Delivers, First Coast Cargo, DB Schenker and DHL Express.  This means you 

23 
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will need to pick one of these carriers so shipping labels can be downloaded from 
their system. 

 
ATAC also recommends including the CBL number in the body of the email when 

forwarding the shipping documents to the awarded carrier. 

 

 
 

           During the shipping process if the carrier you intend to use has “Not in ATAC Grid” beside the      
           carrier name, please contact:   Thaddeus.como@navy.mil, Sewmanew.b.demissie@navy.mil or  
           ATACCustomerService@navy.mil to update the Grid. 
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Carrier Selection 

 
Shipment Manager currently has interfaces with FedEx, UPS, DHL, National Air Cargo, JAS Forwarding, DB 
Schenker, Pilot Delivers and TTC.  Not all of these carriers are available at all locations.  The availability is 
closely controlled by ATAC personnel.  If ATAC has approved the setup of a carrier for an activity, it will 
appear in the carrier drop down list for selection.  If no carriers are displayed, then setup needs to be 
completed properly for the location (please contact support to resolve the issue).  If a carrier mentioned 
above is missing, it can be setup with ATAC approval.  However, setup can take seven to ten days (or 
more) depending on the carrier.    If a carrier is not available for your location, the shipment must be 
handled using standard offline procedures.  Please refer to the ATAC SOP. 
 
For some locations, “Other” will be listed as an option.  This option can be used to enter proof of 
shipment for carriers that do not currently have an interface with Shipment Manager.   This option should 
only be used if/when a shipment was made manually outside the Shipment Manager application. 
Spot quotes are not supported by any carriers via their electronic interfaces, spot quotes must be handled 
using standard offline procedures.   
. 
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Service Options 

 
Once a carrier is selected, the specific criterion for that carrier is displayed below the carrier dropdown 
box.  The options available for shipment will be selected in this area. 
 
 Service Type is currently the only option available to select.  Once selected, the system will display the 
Carrier Account number and SCAC code to use for the shipment. 
 
 After the form is completed, select “Ship Selected.”  The system sends out a web request to the carrier 
selected to complete the transaction.  Once the carrier confirms possession of the package via the 
tracking number, the proof f shipment will be interfaced to eRMS.  (NOTE:  Shipment Manager does not 
have the capability to delete manifests.  These will need to be reversed in eRMS; eRMS will basically have 
to remove the LTCN from the documents).     
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Processing US Exports 

 
When processing exports, additional information is requested from ATAC.  If it is an export, it needs an 
export ITN (Internal Transaction Number).  An example of what the user will see is shown below. 
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Shipments to Afloat Activities 

 
For afloat activities, Shipment Manager does not have access to the movements, therefore, it was 
determined that ATAC would need to verify/update the address as needed.  When such a shipment is 
encountered, Shipment Manager will display a message saying “ATAC Verification Needed.”  Users will 
not be able to ship the item until ATAC verifies the address.  However, the user will be able to save the 
shipment as pending, which will automatically trigger an email to ATAC (and CC the user).  
 
NOTE:  If the shipment is not saved as pending, ATAC will not be notified.  An example of what the user 
will see is shown below: 
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ATAC Excluded Items 

 
Some documents may contain items that are ATAC Excluded.  When such an item is detected by 
Shipment Manager, a disclaimer window will appear indicating which item(s) are excluded by ATAC.   
 

 
 
For items excluded by ATAC, the user will not be allowed to select a carrier unless the disclaimer is 
digitally signed.  However, once signed, processing will proceed. 
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Classified Items 

 
When a classified item is encountered within Shipment Manager, the software will allow a PRE-REPSHIP 
message to be sent to the email address on file for the immediate destination but the manifest will be 
placed on hold.  Once ATAC receives the acknowledgement from the destination site, they will release the 
manifest for booking.  At that point, the shipper may book the shipment.  However, ATAC does not 
currently handle the shipping of classified items and the shipper will be required to digitally sign the 
excluded items disclaimer before being allowed to process the item(s).  By using ATAC to book this 
shipment, users are accepting full responsibility for ensuring that handling requirements, shipping 
methods, and paperwork are processed appropriately.  Consult the Defense Transportation Regulation 
(DTR) 4500.9-R-Part II for details.  For further information, contact ATAC Customer Service at 1-877-846-
8728 or ATACCustomerService@navy.mil.   
 
When processing classified items, users will receive a message similar to the following. 
 

 
 
If the user selects “Send E-mail,” it will automatically generate an e-mail message to the pre-loaded 
contacts at the site and also CC the user (if the user’s e-mail address is loaded in eRMS).  Once ATAC 
receives acknowledgement that the site can and will accept the package, they will release the HOLD and 
the shipment will be able to be processed via Shipment Manager.  Users will still ensure they are properly 
shipping and handling the shipment as ATAC accepts no responsibility for the shipment (NOTE:  If for 
some reason no contacts have been pre-loaded, Shipment Manager will request the contacts from the 
user). 
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Once the shipment is shipped, the receiving site will receive another e-mail with the shipment and 
tracking information and CC the user (if the user’s e-mail address is loaded in eRMS). 
The user can also record any information about a manifest using the REPSHIP DataEntry screen.  It can be 
accessed by selecting “REPSHIP DataEntry” from the Shipping Tab. 
 

 
 
 
The data entry screen is shown below.  Enter the manifest number.  When the user tabs out of the field, 
any related comments that already exist in the system will be displayed.   
 

 
 
To enter new comments, simply enter the date and comment in text boxes below and select “Post 
Comment.” The screen will then refresh to show the comment.   
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To release the hold on a shipment, select “Release Shipment (Site Acknowledged PRE-REPSHIP)” (shown 
below).  The system will automatically post a comment and the shipment will be available to ship 
immediately.  Presently, ATAC has restricted this responsibility to their location. 
 

 
 
   

mailto:tarphelp@leidos.com
https://tarp.navsup.navy.mil/jdar/shipping


  
 Shipment Manager User Guide  

LAST UPDATED 10/1/2020 
 

TARP HELP DESK | 866-427-8277 | Email: tarphelp@leidos.com | https://tarp.navsup.navy.mil/tarp/hd.nsf 
 

Page 30 of 69 

 
 

Completed Shipment 

 

  
When a response is received from the carrier, the Air Waybill and AGR commercial invoice are displayed 
for printing (NOTE: The commercial invoice will only display for international shipments that must pass 
through customs).  Because shipment information is electronically sent to commercial carriers and 
customs, changes should no longer be made to the manifest in eRMS.  If changes are deemed necessary, 
the tracking number/AWB should be canceled in Shipment Manager and re-issued.  This avoids any delays 
in customs, POS/POD issues, and/or any Syncada billing mismatches. 
 
“Reprint Forms” allows for both forms to be reprinted.  The user should select “New Shipment” when 
they are done printing the forms if they would like to create another shipment. 
 
IMPORTANT:  On some computers the Air Waybill will not automatically open.  The system’s security 
prevents the PDF from automatically opening without the user actually selecting a link.  If this is the case, 
then open the Air Waybill by selecting the link circled in red in the picture above (see Adobe Acrobat 
Reader Settings following the Shipment Manager tutorial for more information on this subject).   
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Sample Label/Air Waybill 
 

 
 
Air Waybill (Tracking Label) is in PDF format and displayed in Adobe Acrobat. 
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Sample Commercial Invoice 
 

 
 
 AGR (Commercial Invoice) is an HTML web page and can be printed by selecting the “Print” link (not 
shown) at the top right of the form (NOTE: This document is only generated for international shipments 
that pass through customs). 
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Manual Proof of Shipment Entry 

 

 
 
The Manual Proof of Shipment option will appear when the user selects “Other” as a carrier.  The entry 
on the manual proof of shipment form can proceed in two ways: 

1. The user can enter the Carrier first and the system will update the screen with the SCAC codes 
appropriate for that carrier. 
OR 

2. The user can enter the SCAC code and the system will auto-populate the carrier.    
 

In either case, there is not a drop down list available.  Due to some sites having low bandwidth, it was 
decided not to have the form pre-populate every single time with all the carriers and SCAC code 
combinations.  Instead, the form will only query for data matching what is entered. 
In the example on the right: 

1. Only an ‘a’ was entered for the carrier and the 

system responded with carriers that have ‘a’ in their 

name. 

2. Only ‘ac’ was entered for the SCAC code and the 

system responded with SCAC codes that have ‘ac’ in 

their value. 

CARRIER 

 

SCAC Code 
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As characters are entered, the system will continue to display any matches found in the database.  If 
nothing is found, the system will display “NO MATCHES.” 
 
 
Service Types (or eRMS Mode) are generic since what services may be offered for the offline carriers in 
unknown.   
 
The “PickUp Date” defaults to the current date on the Shipment Manager server.  This field should be 
valued with the date the carrier actually took possession of the package. 
 
The Tracking Number needs to be populated with the master tracking number that the carrier provided. 
Remarks can be entered about this shipment and will be retained in Shipment Manager. 
After the form is completed, select “Submit POS.”  The system writes the information to the database and 
is interfaced into the eRMS system. 
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Multi-Package Shipping 

 
By default, all shipments processed in Shipment Manager will be considered a single package shipment.  If 
a manifest has multiple documents or a document with a quantity greater than one, the “MPS Shipment” 
checkbox will appear on the document details bar (as show below).  To use the MPS process, simply 
select “MPS Shipment.” If the user decides not to use the MPS process, un-check the box and everything 
will revert back to how it was before MPS was enabled. 
 
Once “MPS Shipment” is selected, the system will give the option to assign each document number to a 
package.  In the example below, there are five documents assigned to the manifest.  The system will allow 
you to ship each document separately (i.e.  four different packages).  In this example, documents were 
grouped into two packages.  When the documents have been properly assigned package numbers, select 
“Update” to continue. 
 

 
 
Shipment Manager will add a new section to the screen that contains packaging information.  There will 
be a spot for each package assigned in the document details section.  If only a single document was 
assigned to a particular package, the document weight, length, width and height are carried forward 
automatically.  If more than one document was assigned, the system does not default any values because 
it assumes the user is placing the objects in some type of shipping container which would change the 
weight and dimensions.  Simply update the packaging weight and dimensions and select “Update” to 
continue. 
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Shipment Manager will tally individual packages and update the overall weight and dimensions of the 
shipment.   
 

 
 
As with single package shipments, just select the carrier and service type.   
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Select “Ship Selected” once all data has been entered and Shipment Manager will send all the information 
to the selected carrier.   If the carrier accepts the shipment and no errors occur, the commercial invoice 
and shipping labels/AWBs will appear.  As shown below, Shipment Manager will request a label for each 
package.  However, in some cases the web service provided by the carrier can/will only provide a single 
label. 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

For FEDEX, the web service will provide one label per 
package.  Each package will have a unique tracking number. 

FEDEX multi-piece shipments take a longer than normal 
shipments because each package is transmitted separately. 

 

For UPS Small Packages, the web service will 
provide a label per package.  Each package 

will have a unique tracking number. 
 

For UPS Freight Packages, the web service will 
only provide a single label.  UPS does indicate 

the proper number of packages but they 
expect you to just print the number of copies 
you need and write in the package number. 
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Tracking & Reprint 
 
The Tracking & Reprint page is a means for the user to search for track and reprint forms for a shipment 
made via Shipment Manager.  You may also track any other valid tracking number that wasn’t made 
through this program. 

1) Track by Tracking Number 

2) Track by Manifest Number 

3) Track by filterable search (right side of screen) 

The first two ways to track appear on the left and are in an “accordion control.”  Whichever method is 
preferred can be attained by selecting the appropriate header on the accordion. 
 
The third way is to track by a filterable search which will allow the user to select the From UIC, Start Date, 
and End Date. The user may also select the number of results to show in the results window.  The default 
is 20. 
 
Once “Search” is selected, the results will be shown below. 
The Carrier drop down box is an optional selection which would work with any of the three types of 
searches. 
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 “Track By Tracking Number” is simply that.  Type or paste the tracking number(s) into the field provided 
and select “Track.”  The results will appear below.   The user may enter as many tracking numbers as they 
wish. 
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“Track by Manifest” is similar to the “Track By Tracking Number.” The user will only enter manifest 
numbers.  Selecting the “Track By Manifest” header will expand that option.  As with “Track By Tracking 
Number” the user can enter as many manifest numbers as you wish. 
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Track by filterable search will allow the user to select the From UIC, Start Date, and End Date.  The user 
may also select the number of results to show in the results window. 
Once “Search” is selected, the results will be shown below. 
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The results of ANY search (Tracking Number, Manifest Number, or Filterable) are show in the Multiple 
Results View panel.  If only a single result is returned, the system will automatically display tracking 
information below the panel. 
 
The user will also have the option to reprint the Air Waybill or the Commercial Invoice by selecting the 
“AWB” or “AGR” links respectively. 
 
The “Cancel” link can be used to cancel a shipment IF the order has not left the dock and the carrier 
allows cancellations via web services.  This function will reopen the manifest for shipping. 
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  Tracking results shown below. 
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Void/Cancel a Shipment 
 
A shipment can be canceled within Shipment Manager by selecting the “Cancel” link on the tracking and 
reprint page.  When this option is selected, Shipment Manager contacts the carrier electronically and tells 
them the user wants to cancel the shipment.  Shipment Manager will confirm whether or not the 
cancellation was successful.  The cancellation should work as long as the carrier has not processed the 
shipment.   Once the carrier processes the shipment, they will not allow it to be cancelled electronically.   
The shipment may still be cancelled, but the carrier must be contacted by telephone.  Typically, a 
shipment is not considered processed until the carrier scans it (i.e. proof of shipment), but some carriers 
mark it processed during their nightly or weekend processing. 
 
To cancel a shipment, simply use the tracking and reprint page to query/find the shipment you wish to 
cancel (i.e.  any search using Tracking Number, Manifest Number, etc).  Once the user finds the shipment 
they want to cancel on the screen, they simply select the “Cancel” link (as shown below). 
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If the shipment was cancelled, the user should see a message similar to the following.  It may vary 
depending on the carrier.  Some carriers just say whether it worked and others send additional 
information. 
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Reports 
  
The Report page is a means to obtain information about shipments entered into the Shipment Manager 
application. 
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Shipments Report 

The Shipments Report allows the user to obtain a listing of shipments using the following criteria:   
1) DoDAAC (optional) 

2) Carrier (optional) 

3) Start Date 

4) End Date 

 
 
Once “Generate” is selected the results will be shown below. 
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PickUp Report 

 
The PickUp Report allows the user to obtain a listing of shipments that either have not been picked up or 
their pickup was overdue by a specified number of days.   
 

1) DoDAAC (optional) 

2) Carrier (optional) 

3) Start Date (defaults to current day of last month) 

4) End Date (defaults to the current date) 

5) Number of Days PickUp Overdue 

(Defaults to one day because most carriers pickup within 24 hours) 
6) Use Weekend PickUp Dates  

(If selected, the actual pickup date will be used in the overdue calculation.  Otherwise, the 
following Monday is used in the overdue calculation.) 
 

 
 

Once “Generate” is selected, the results will be shown below. 
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Delivery Report 

 
The Delivery Report allows the user to obtain a listing of shipments that either have been picked up but 
not yet delivered by the carrier or their delivery was overdue by a specified number of days.   
 

1) DoDAAC (optional) 

2) Carrier (optional) 

3) Start Date (defaults to current day of last month) 

4) End Date (defaults to the current date) 

5) Number of Days Delivery Overdue 

(Defaults to one day) 
6) Only Show Shipments not Delivered  

(If selected, the report will only show shipments without a delivery date.) 
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Once “Generate” is selected, the results will be shown below. 
 

 
 

 

DODAAC Lookup 

 
The DODAAC Lookup allows the user to obtain the address for a DODAAC.  If a RIC is entered, the system 
will determine the DODAAC from the RIC and display its address.   
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REPSHIP Report 

 
The RESPSHIP Report allows the user to view what classified items are still waiting to be picked up.  The 
user can select from the following statuses:  Awaiting Release, Acknowledgement Received/Hold 
Released, Awaiting Booking, or Shipment Booked/REPSHIP Sent, Awaiting Receipt Confirmation.  The user 
may also modify the number of days since the last status area as well (the default is one) 
 

 
Once “Generate” is selected, the results will be shown below. 
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Exporting Reports 

 
Shipment Manager reports can exported to Excel or Adobe PDF by clicking the export icon. 
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Adobe Acrobat Reader Settings 
  
There is a setting in Adobe Acrobat Reader that will open the PDF in a separate adobe window rather 
than in the browser.  Open Adobe, select “Edit,” and then choose “Preferences” (Pic 1).  Select the 
Internet category and make sure the “Display PDF in browser” option is NOT checked.  This will ensure 
the browser will not navigate away from the shipments or tracking page.  On some versions of Adobe, 
this option does not exist. 
 

Pic1 
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Pic 2 
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FAQ  

Reporting a problem in Shipment Manager 

When there are problems with Shipment Manager, the user can help resolve the issues more quickly by 
providing some basic information. At minimum, the user should provide the Ship From DODAAC, Manifest 
Number, Shipment/Package weight(s)/dimension(s), and the error message or description of the problem 
being encountered in the application.  

In some cases, it may be best to provide a screen shot(s).  With Windows, a user can capture the screen 
simply by selecting the print screen button (it doesn’t actually print anything). On some portable 
computers, it is the function/control print screen. Once "print screen" is selected, Windows copies 
whatever is on the screen to its internal memory. The user can then go into Microsoft Word and paste 
the image (edit -> paste). Once the image is in Word, the user can attach the Word document to an e-mail 
and send it to Shipment Manager support (TARPHelp@leidos.com).  Using Word (or another word 
processor) is recommended because if images are pasted directly in an e-mail, some e-mail servers may 
strip out the image.  

**NOTE: Please make sure your screen does not have anything inappropriate on it.  

Login Failures 

 
Shipment Manager validates the user’s CAC/PKI against the eRMS database.  If the user has access to 
eRMS, they should have access to Shipment Manager.  However, the user may still encounter a Login 
Failure even if they have access to eRMS.  This should only occur if the eRMS database is down or if you 
they are using locations not yet implemented in Shipment Manager.  The login failure screen should 
include a reason if failed.  The reason should be included when the user contacts TarpHelp@leidos.com. 
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 The Carrier needed is not set up for the location 

 
A User May receive the error, "Carrier is not setup for your location, please choose another carrier" when 
trying to select a desired carrier within Shipment Manager.  This may mean that the accounts have not 
been added for the carrier/site yet or that the setup is incomplete.   This occurs for a few reasons:  1.) For 
DB Schenker shipments, a Project ID may not been entered for the shipping location.  2.) An account may 
not have been entered for the shipping location.  3.)  ATAC may not have updated the shipping grid for 
Shipment Manager.  It could also mean they do not want you using the selected carrier.  The user should 
contact tarphelp@leidos.com with the site and carrier they are trying to use. 
 

Manifests are not showing up in Shipment Manager 

 
For eRMS Customers (i.e. non-ATAC), all unshipped manifests should be appearing in Shipment Manager.   
For ATAC users, only manifests with a mode of T and SCAC code value of ATAC will be displayed.  All other 
manifests are not displayed in Shipment Manager. 
The only other reason would be if the manifest was loaded under a different DODAAC than is currently 
being displayed in Shipment Manager. 
 

Manifests are showing up in Shipment Manager that 
have been shipped 

 
Shipment Manager only shows unshipped manifests.  A manifest is considered unshipped until proof of 
shipment (POS) has been posted in eRMS.  Manifests with POS posted are considered shipped and are not 
displayed.  Please ensure POS has not been posted on the documents and/or manifest.  Additionally, 
Shipment Manager only displays the last 30 days of documents (when manifesting) and manifests (when 
shipping).  If records are not processed within 30 days, processing will need to occur in the main eRMS 
system. 
 
**NOTE:  POS is posted automatically for shipments shipped using Shipment Manager. 
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Why can’t I view my DRMO items? 

DRMO is excluded from displaying in Shipment Manager.  Arrangements must be made with the local 
DLADS for pickup/delivery of items directed to disposal. 

 

AWB and/or Commercial Invoice does not appear 

 
Some computers have policies (security) in place that block the windows from launching and displaying 
the AWBs and/or Commercial Invoices.  In these circumstances, a URL link is on the screen to allow the 
user to manually launch the window.  Popups should be enabled for the Shipment Manager website.  The 
AWB/shipping labels produced are opened in a new window using Adobe PDF.  If popups are disabled, 
these windows will not be displayed by the browser. 
 
Commercial Invoices will only display for international shipments. 
 
The Microsoft Search Helper add-on can interface with the PDF file processing in the browser.  If this add-
on is in use, the user could try disabling it to see if it resolves the problem.  Ensure that the Adobe PDF 
Link Helper or Adobe PDF Reader add-on is enabled.  Depending on which add-on is present, the user 
may have to “show all” add-ons to find it. 
 
If a blank (empty) page is displaying, it could be an SSL issue beginning with Internet Explorer.  The user 
should double-check that, “Do not save encrypted pages to disk” is checked in the Internet Explorer 
options.   
 

Japanese Invoice is displaying 

 
For shipments going to or being sent from Japan, a special document will display that should also be 
printed.  This document is for imports/exports of Japan.  It should not display for any other countries. 
Document Details are required 
 
Regardless of the type of shipment being processed, Shipment Manager will attempt to gather the weight 
and dimensions for each document.  The program checks eRMS for the information.  When UOI and 
Nomenclature is missing, FLIS is also checked.  If some of the information is missing, the shipper will be 
prompted to enter the information.  The information is required and is used to feed other processes. An 
example below shows the weight, height width and length are missing for several documents. 
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Once the information is entered, the system should allow the user to proceed to the next data entry 
section. 
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POS/POD posting 

 
POD (proof of delivery) is automatically posted for shipments made using the Shipment Manager module 
of eRMS.  POD is not posted until tracking confirms that the package was delivered.  Normally, POD 
should appear within 24 hours of delivery.   
 
POS (proof of shipment) is posted for shipments made in Shipment Manager once tracking confirms that 
the package was accepted/picked up by the carrier.   
 
Upon completion of a shipment, Shipment Manager should display the following text: 

 
 
 

Ship TO/FROM Addresses are wrong or missing 

 
Sometimes it is found that the Ship TO and/or FROM addresses that appear in Shipment Manager are 
incorrect. The addresses are interfaced from DAAS/INQ.  If the address is incorrect, DAAS needs to be 
contacted to correct the information.  Tarp Help (tarphelp@leidos.com) can facilitate the request; they 
communicate with DAAS via NAVSUP WSS.   
 
If an address is not available, it may need to be added to DAAS.  In such cases, a contract number and 
cage code are usually required before they will add the address to their system.  If that information can 
be provided up front, it would expedite the process.  
 
 Lastly, if the DoDAAC is considered afloat (i.e. a ship of some kind), ATAC requires Shipment Manager to 
allow them to approve and/or provide the address.  In such cases, Shipment Manager should allow the 
user to enter the shipment and save it as pending, but they will not be able to complete the shipment.  
ATAC will need to be contacted to provide/approve/complete the shipment. 
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DHL Shipping Error 

Some of the DHL errors can be slightly cryptic. If a user receives the error, "SV027a:  Shipment date has 
passed” they should correct the shipment date and resubmit.  If this problem reoccurs, they should 
contact their customer service representative.  DHL is stating that the date is no longer valid and needs to 
be changed.  Most likely, the user has the current day’s date as the pickup date and it needs to be 
changed to the next valid business day.  
 
If a user receives the error, "SV011a: Cannot determine destination service,” they should check the 
recipient information and resubmit.  The user is basically being told that something is wrong with the Ship 
To/Recipient/Consignee address. Usually, it is the postal code and/or country code that is causing the 
issue. The user should follow the instructions in "Ship TO/FROM Addresses Are Wrong" FAQ entry.  
If a user receives the error, "SV009: Dutiable segment Declared Amount," it usually means DHL does not 
recognize the city and country combination. Often, the state or province has been loaded as the city; 
therefore, the city needs to be checked to make sure it is valid. The user should follow the instructions in 
the "Ship TO/FROM Addresses are wrong" FAQ entry.  
 

 
 
 

FEDEX Weight Error 

 
FEDEX has a weight limit within their system.  Generally the package must weigh under 2200lbs or have 
dimensions less than 119”x70”x130” (LxHxW).  If either condition exists, the web service lets the package 
ship.  The only exception that  has been found is when the package weights more than 5000lbs.  FEDEX 
web services have a hard limit of 5000lbs.  They will not let anything over this weight be shipped using 
web services.   
 
Terumi Carpenter/FEDEX (ttcarpenter@fedex.com) says to use dimensions 48”x48”x48” and 1000lbs to 
get web services to accept the shipment.  The user should then hand write the correct size/weight on the 
label.  Ms. Carpenter would also like the user to e-mail the tracking number to her for follow 
up/monitoring.   
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FEDEX Intra-country (domestic) service not 
supported for that origin/destination country Error 

 
FEDEX does not support intra-country shipments for some countries.  So far, this issue has only been 
found in Afghanistan.  The FEDEX account representative said to change the SHIP TO country from 
Afghanistan to the United Arab Emirates when doing intra-country shipments.   
 
 

FEDEX Girth Error 

 
FEDEX has a min/max girth limit within their system.  The current maximum for small packages is 130 
(Girth + Length).  The current minimum for heavy freight is 131.  Girth is calculated as (2 * Width) + (2 * 
Height) + Length (NOTE:   For MPS shipments, FEDEX will always say Package #1 due to how they process 
multiple packages, i.e. each line is its own package, but from a user standpoint, it may not be package #1.  
It is best to check the girth on each package). 
 
 
 

FedEx Package does not qualify for shipping service 

 
This error message occurs if/when the package(s) being submitted are not appropriate for the service 
selected.  If a user receives this error, they should check the overall weight, dimensional weight, girth, 
and length for each package.  Each shipment must meet the minimum/maximum FedEx limits.   For MPS 
shipments, the same rules apply because FedEx applies the same edits to each of the packages 
separately.  If the user chooses a heavy freight option, all packages must qualify for heavy freight.  If the 
user selects a small package option, all packages must qualify for small package shipping.   Note:  FedEx 
always states Package #1 for MPS shipments, but it isn’t always the first package; it could be any of the 
packages. 
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UPS Shipping Label is Metric 

 
The shipping label is generated by UPS.  Ultimately, their system will print the shipping label in whatever 
units of measure are transmitted to their system.  However, their UPSN service requires units of measure 
to be transmitted in the locally recognized measurement system.  For sites in the United States, standard 
is recognized (inches, pounds, etc.).  For many international sites (i.e. Bahrain, Afghanistan, etc.), metric is 
recognized (kilograms, centimeters, etc.).  Shipment Manager converts the standard values to metric 
when required.  If the shipping label is showing metric, it is because UPS required metric values for the 
origin country. 
 
 

UPS Incorrect Services 

 
Due to the UPS Metric requirement, some packages may be considered small packages using standard 
units of measure, but are considered heavy freight when converted to the metric system.  An example 
from UPS is as follows: 
 
A package in Bahrain has dimensions:  37 x 28 x 20 = 149.06LB Dim Weight; it should be shipped UPSN.  
However, UPS only recognizes metrics in Bahrain; therefore, this calculation must be in metric.  Under the 
metric system, the dimensions are:  94 x 72 x 51 = 69.03KG ~ 153LB Dim Weight (UPS gains a few pounds 
due to rounding by forcing the conversion); at 153LB, it should be shipped UPSQ. 
 
 

UPS Invalid License Number Error 

 
A user may notice the below UPS error in the “Tracking Details” section when they look up a shipment by 
manifest or tracking number.  It may appear for every UPS shipment.  If this happens, it is most likely a 
temporary issue and will probably resolve itself and the error will disappear.  If it doesn’t after 24 hours, 
contact TARP Help. 
 

 
 
 
 

mailto:tarphelp@leidos.com
https://tarp.navsup.navy.mil/jdar/shipping


  
 Shipment Manager User Guide  

LAST UPDATED 10/1/2020 
 

TARP HELP DESK | 866-427-8277 | Email: tarphelp@leidos.com | https://tarp.navsup.navy.mil/tarp/hd.nsf 
 

Page 64 of 69 

 
 

DB Schenker Shipping Label is Missing 

 
DB Schenker will provide a booking number when shipments are created in their system.  They do not 
provide a shipping label until a tracking number is generated.  Therefore, a temporary shipping label will 
be generated by Shipment Manager with the booking number.  The temporary shipping label will be 
replaced by DBS when they generate the tracking number on pickup.  Note: the booking number can be 
used to track the shipment to its destination. 
 
 

Jas Forwarding Invalid Shipper Code 

 
If "Shipper Code: Invalid Code for this field" is received when trying to ship using JAS Forwarding, it means 
your Ship From DoDAAC has not been setup in the carrier’s system.  The DoDAAC is mapped to the 
appropriate account in the JAS system, but until it is setup by the carrier, you will not be able to ship 
material with the carrier.  The user should contact tarphelp@leidos.com 
 
 

Remote Name Error 

 
Occasionally, a user may receive the following error when processing a shipment: “The remote name 
could not be resolved: 'onlinetools.ups.com ’, 'gemini.ups-scs.com', ‘gateway.fedex.com’, ‘xmlpi-
ea.dhl.com’,” etc.  This error means the DNS (domain name server), either the carrier’s or ours, could not 
give us the address for their server in a timely manner.  This seems to be related to the demand on the 
DNS server(s);  they are being rebooted or some other similar situation is occurring.  It is recommended 
that the user wait a few minutes and try again.  Often, the situation has already resolved itself by then.  
If the problem persists, TarpHelp can open a ticket with the Navy network specialist in Mechanicsburg, PA 
to troubleshoot the DNS servers. 
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Connectivity Issues 

If the user is unable to access the Shipment Manager application, please try the following and report your 
findings to TARPHelp@leidos.com so the problem can be identified and steps taken to rectify the issue: 

1. Close all Internet browser windows.  

2. Determine if an internet connection is established by trying to navigate to another URL (i.e. 

http://www.navsup.navy.mil, http://google.com, http://fedex.com, etc). 

3. If other sites can be reached, try navigating to one of the two Shipment Manager URLs specified 

in the Error! Reference source not found. section of this document. 

4. When attempting to navigate to the Shipment Manager URL, is the user prompted for a CAC PKI? 

a. If no, what error is received? 

5. After a CAC PKI is chosen, what happens next? 

a. Does the web page update with an HTTP error code (i.e. like 401, 403, etc) or perhaps a 

message saying the page cannot be displayed?  If so, who issued the CAC PKI (i.e. 

Verisign, DOD, etc.)? 

b. Does the Shipment Manager web page display say you are not authorized?  If so, what is 

the user’s eRMS User ID and what is the Issued To value of your certificate?   

c. What is the exact error message being received, if not one of the above? 

 

CAC PKI How-To find your Issued To/By value 

 
When a user navigates to a PKI website, it will prompt for a CAC PKI.  When this happens, there is usually 
a link under each CAC PKI being displayed.  The link in IE is labeled, “Select here to view certificate 
properties…”  If selected, it will display the general properties of the certificate.  The Issued To value 
should be display in about the middle of the window (i.e. usually formatted as LAST NAME, FIRST NAME, 
MIDDLE and EDI PI Number).  The Issued By value should appear just under the Issued To value. 
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Dimensional Weight Calculation 

 
Each carrier will calculate the dimension weight themselves based on the information passed to them 
when a shipment is shipped.  However, Shipment Manager provides a “guesstimate” based on length, 
width, height and shipping method.  Each carrier determines the dimensional weight using the following 
formula:   
 
Dimensional Weight Calculation:  ((Length * Width * Height) / (Shipping Method Divisor)) 
Typically, the shipping method divisors are:  139 (international), 166 (domestic ground) and 194 
(domestic air). 
 
In Shipment manager, the divisor will default to 139 for international shipments and 166 for domestic 
shipments when the manifest is selected.  However, since the divisor is based on how the user is shipping 
the package, it is not finalized until the shipping method is selected.   
 
 
 

Saving/Exporting Reports 

 
After a report has been run in Shipment Manager (from the Reports Menu), the user will have the option 
to save the report in another format (i.e. PDF).  When the export/save option is selected, another window 
will appear and the file will begin to download.   
 

 
 

If the error above appears, it is because IE is deleting the file before the user’s computer can process it.  
This issue appears to be related to an IE setting.  Check IE advanced settings for “Do not store encrypted 
pages on disk.”  If it is checked:   

1. Uncheck it. 
2. Re-run the report. 
3. Try saving/exporting the report again. 
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Document Number Was Previously Shipped Error 

 
A user may come across an error that reads "Document# XXXXX was previously shipped on Manifest # 
XXXXXX ; Tracking # XXXXXXX; the previous shipment needs to be canceled before this document can be 
shipped again." This message indicates that an individual at the user’s location has already shipped that 
document under the listed manifest and tracking number.  If the user is trying to ship it again, it means 
they changed the manifest and didn't cancel the shipment in Shipment Manager and so the information 
that was sent to the carrier is incorrect.  The previous shipment needs to be canceled in Shipment 
Manager and re-shipped with the correct information. 
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Invalid XML  

 
This is a generic error given by some of the carriers.  It means that they did not accept or recognize some 
of the information sent to them.  Unfortunately, it is not very descriptive since it could mean a variety of 
issues.   In the production environment, it usually has to do with the credentials assigned to your location.  
Either the carrier hasn’t activated the credentials, the credentials were typed incorrectly, or the 
credentials were not completely entered.  If you receive this error, contact TarpHelp for assistance. 

 
 

HTTP (Error) Status Codes  

 
Some sites using Shipment Manager are in an error with an unpredictable internet connection.  This 
sometimes causes failure on the webpage because the client is unable to communicate with the web 
server.  In the event of an unhandled error, you should get a notification displayed on your screen.  If the 
notification includes an http error (status) code, this table will give you additional information.   
 

Error (Status) Code Description 
500 This is a catch-all error code.  Usually it is accompanied 

with additional information about the problem.   
12007 Server name or address could not be resolved.  This 

error message means your computer could not connect 
to the website because your local DNS server could not 
get an IP address for the web server. 
If this occurs you simply have to retry your 
transaction.  It should only happen when the DNS 
servers are being rebooted or overwhelmed.  It may 
also happen if your internet connection has dropped 
momentarily.   

12029 No HTTP Access.  This error message means your 
computer could not connect to the internet in order to 
communicate with the web site.   
You should confirm your internet connection and retry 
the transaction. 
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CONUS to OCONUS Shipments Display Pop-Up 
Message  

 
A user may receive a pop-up message asking them to contact ATAC Customer Service for shipping 
procedures while trying to ship CONUS to OCONUS.  WSS CONUS to OCONUS shipments must site an 
EXPORT ITN (which is the Automated Export System Export Internal Transaction Number). ATAC is 
responsible for the assignment of these ITN numbers. Therefore all CONUS to OCONUS shipments are 
suspended until ATAC assigns the ITN. 
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