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1 Introduction and Installation

Site Manager ' from JCA Systems Ltd provides a simple to operate, fully professional, data
capture and reporting capability for both small and large operators of gaming and amusement
machines. Users of the system can fully track cash to minimise the risk of losses and use the
extensive reports to monitor machine and site performance.

The system is suitable for:

Amusement Arcades

Single Site Operations

Multiple site Operations

Owner run and Managed operations

Different versions of Site Manager are available to suit the size and style of operation, whilst
individual user access levels can be set for appropriate security.

Site Manager supports manual data collections but offers maximum efficiency when used in
conjunction with the JCA Systems Ltd data collection units EC3, EC4 and ECS5 to give rapid and
error free electronic readings.

EC3, EC4 & EC5 Common features

e Secure electronic counts held in non-volatile storage.
e Machine connection:
a Industry standard BACTA dataport (SAS option
available)
a 6 direct meter inputs that can replace electro- wao: corvaooso OBF22
mechanical meters. 4
e 34 separate counters track all cash items “in and out” as well as
totals from the BACTA dataport
6 separate “hardware” counters for direct inputs
“Operating hours” counter
Backup “resettable” and “snapshot” counters
Quick and simple installation and set-up
All readings “date and time” stamped
12v DC operation
Date & time stamped “activity log” of machine events including power on/off, BACTA
machine alarms, door opening and tampering. Spare inputs can be used for extra
Alarms.

© JCA Systems Ltd. Manufactured in the UK

EC3 Counter

e Full electronic data collection by SMART card
e One SMART card can hold readings from up to 100 machines
e SMART card set-up of EC3 unit

EC4 & EC5 Counter

Full electronic data collection and set-up

Licence-free local wireless data network (EC4)

GSM/GPRS wireless data connection (EC5)

Interactive machine readings “on-demand”

Regular machine readings

FULL activity tracking — Alarms, Cash In, Cash Out and Refills

Machine Alarms reported to management PC (optionally by SMS text message as well
on the EC5)

Optional Alarms sent when cashbox or service doors opened

¢ Remote machine shut-down (BACTA dataport machines)

© 2007/8 JCA Systems Ltd Page 3
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1.1 System Requirements

= Site Manager CD

SCM 335 or SCM 3310 USB Card Reader (EC3 meters only)

256K Smart Card (EC3 meters only)

= PC with the following specification:

Minimum Recommended
Processor Pentium 200MHz Processor Pentium P4 1000MHz or better
RAM 128M byte > 256M byte RAM
Hard Disc Space 200Mbyte > 400Mbyte
Graphics 800x600 16 colour SVGA 1024 x 768 256 colour SVGA
Operating System Windows 98SE Windows Me, 2000, XP
CD-ROM Yes Yes
Wired Network port | One for wireless RF sites One for wireless RF sites
RS232 Serial port One for Cash Counter Links One for Cash Counter Links

=  Microsoft Excel® 97 or later to use the direct Excel® report exporting facility.
(OpenOffice NOT supported)

1.2 Software Installation
(i) Installing the Site Manager Application

= The CD will autorun — follow the Installshield instructions to installboth the Site Manger
Application and the card reader drivers. It is recommended that the card reader drivers
are ALWAYS installed

= Should the CD not “autorun”, browse to the CD drive and run the programme
“setup.exe” tolaunch Installshield directly.

(i) Licensing
Site Manager is distributed on CD as a 30 day “trial” version, limited to 1 site and 50

machines. In this mode every time you run the software a screen is displayed showing
the number of days remaining in the trial:

Demo Motification

“rou are currently running a demo version of Site
Manager.

Contact your distributor or JCA Systerns Ltd for a
full licence

You have 28 days left after today.

Wisit Our "Web Site I Unlock by Phone I

© 2007/8 JCA Systems Ltd Page 4
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Select the Continue button to access the software as normal. When the trial expires you will not
be able to run Site Manager.

To convert the software to a fully licensed version select the Unlock by Phone button. This will
generate two “User Codes” codes as shown below:

. Licenze Activation 3 x|
zer Code 1: | 15295801
Jzer Code 2: | 1787869

Comparny Mame |

Fieg Key 1; |

Fieg ey 2 | ok

Press

— CANCEL
Cancel SI

Make a note of these two numbers and send them to your distributor or JCA Systems Ltd who will
release the one or two “Reg Key” numbers to activate the full version of the software.

IMPORTANT - If you do not have these numbers immediately available, press the CANCEL
button.

When you have the “Reg Key” numbers available, press the Unlock by Phone button again to
show the License Activation form and enter your company name plus the one or two “Reg Key”
numbers you have been given. Then press the OK button.

© 2007/8 JCA Systems Ltd Page 5
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i, Licenze Activation ] x|

zer Code 1: | 5296801
Uzer Code 2 | 1787869
Company Mame | by Company Ltd
Feg ey 1: I 7995274
Press
Reqg key 2 I —

Ok
LCancel |

If the numbers are correct you will get the following message (otherwise an error message will be
shown)

Livense 1

Activation Succezsful

The software is now fully activated for the PC on which it has been installed.

It is possible to transfer the license to another PC, or to extend the facilities. Refer to section 6.6.

© 2007/8 JCA Systems Ltd Page 6



W si7E MANAGER User Guide V2.2.0

1.3 Running Site Manager

=  From the Windows <START> menu under “Programs” you will find a group Site Manager,
with an entry Site Manager.

= Selecting this item (or the shortcut on the desktop) will launch the programme to the “login”
screen:

Select first the site database file you wish to use using the Browse button. On first installation it is
recommended that you use the blank database file “Sitel.mdb” or the demo database
“Demol.mdb” which have been installed in folder: C: \Program Files\Site Manager\

@ Site Manager V2.1.12 =)

File Record Yiew Report Tools Admin Window Help

EFEEIEEEE = CIEEE s v G

Sites Machines
= [ogin
Diata Source: C:%Pragram Files\Site Manager\DEMO1 MDB Erowse
User Mame: |admin
Adml n Password: |

Users
Cancel | ak |

Configure Audit Car
User Defined Fields
Counter Definitions
Set Up Coin Counter
Wireless Control Panel

For any blank database the username is Admin and the password is password. Once other
users have been set-up this user name becomes inactive.

1.4 File Management

It is important that appropriate measures are taken to backup your database files to protect the
valuable information that will be built up within the files. Periodic backup to a removable drive,
tape or CD are recommended. JCA Systems Ltd cannot be held responsible for any loss of data.

There is a menu option (Tools-Database-Backup Database) that can be used to create date
stamped backup files

For full compatibility all Site Manager database files are standard Microsoft Access files.

By default Site Manager will automatically back up the data every Monday at 00:00 providing that
the application is running at that time. Refer to Appendix 6 to change the day.

© 2007/8 JCA Systems Ltd Page 7
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2 Site Manager — Principles of Operation

V2.2.0

The Site Manager programme uses a database to keep a hierarchical structure of sites and
machines as shown below:

Site

Site
I | I
Machine Machine | - Machine Machine
Meter Meter Meter Meter

When readings are taken they are stored as dated and timed “collections” against the

corresponding Meter as well as Counted Cash amounts, tied to specific “collections”.

Reports can then be produced at single machine levels or consolidated at the Site levels.

The “routine” sequence of operation is assumed to be as follows:

Daily / Weekly /
Monthly Cycle

For typical sites the default configuration is to use “Current” meter readings for machine

v

Collect Cash and Take readings from machines
(electronic or manual)

v

Enter readings into Site Manager
(Automatic via Wireless, Smart Card or manually)

v

Use Adjustments to enter cash
top-up’s etc.

v

Enter “Counted Cash” amounts and cross-refer to
machine readings

v

Run Reports and analyse/act on findings

Machine

Meter

performance tracking and “Snapshot” meter readings for financial reconciliation. The “Snapshot”

readings are automatically generated when either the cashbox or service door is opened.

© 2007/8 JCA Systems Ltd
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3 Setting Up a Site

= Site Manager V2.2.0 E|@‘§|

Ele Record Wew Report Tools Admin Window Help

EEIEELELE & S EEE 5. G5

Sites Machines
Meters
Cash Entry
Admin Reports
Users
Configure Audit Card Activity

User Defined Fields
Counter Definitions

Set U Eoin Gontar Wireless Control Panel

Run the Site Manager software and log-in:

The toolbar “buttons” are used as marked below:

Previous Next Refresh Sites Meters Renorts RF Control
Screen Screen data Panel

i Vite Manager ¥2.1.12
ile Record Wigw Report Tools  Admin Window  Help

q@@l EECE O EEE T Q- SR
Eg;nee First, Previous, / Cash Se\arch \

Next, last Record Machines Entry Save
current
Graphical data
Display
Sites Machines
Regions Meters
Groups Cash Entry

© 2007/8 JCA Systems Ltd Page 9
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The Function Keys may also be used to access the menu and toolbar items directly:

Function Key

© 2007/8 JCA Systems Ltd

F1

F2

F3

F4

F5

F6

F7

F8

F9

F10

F11

F12

User Guide

Action

Reports Page
Cash Entry Page
Wireless Control Panel Page
Graphical Display
Refresh

Machine

Meter

Previous Record
Next Record

Not Used

Search

Save

V2.2.0
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Select the Sites option and create a “new” record using the Record pull-down menu, or edit the
site details if the software version only supports one site

W Site Manager V2.1.12

Fle Record Wiew Report Tooks Admin Window Help

EEE HEEE O OE=DEE CDE SEE| =

3 Sites DE®
Site My Site
~ Site details
Address [
[
[
[
Postcode
Telephane I
Site Code
Machines
Mame (Senial no]

Enter as a minimum the site name and the site code that has been allocated to you. The address,
telephone, fax and email fields are for your reference only. The Machines section will be filled in
automatically as you allocate machines to the site

& Site Manager V2.1.12 =1

Elle Record Wew Report Tools Admin  \Window Help

‘EH@EEEEWEHHEEDEHEE@ BB 5175 MANAGE:

Save Button

Site My site
Site details
Address |
|
I
I
Fostcode
Telephone I
Site Code 1274

Machines

Mame [Serial na)

Now save the data — the yellow background will disappear.
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Select the Machines option and select Record — New from the menus. Next enter the machine
name, target percentage (if appropriate), select the site and save the data. (The other data is
optional). A Form is available with the EC4Z Installation Guide which may be useful to record the
serial numbers of EC3/EC4 units as they are installed, together with how hardware inputs have
been connected.

File Record Wew Report Tools Admin  Window Help

EEEIEELE = CRNEEE s - vvicer

=% Machine

Machine |Fruit 1 Sie [Farcae &l

Machine details

Machine Group JAGC 1 LJ Serial Mumber “
Location 1Side il M anufacturer ]
Aszet Mumber [12345 Supplier |
Machine Type JAWF' LJ
Target Float Level 250
License |E3 LJ

Machine Performance - Min e

Target Percentage 18?— 192—

Meter details

Meter Mumber [Type) |

Select the Machine Group, Machine Type and License options carefully as these fields can be
used to choose which machines to use in reports.

The options available in these pull-down lists may be edited, see section 8.2

© 2007/8 JCA Systems Ltd Page 12
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Select the Meters option and create a new record to set up a meter for the machine. If the
machine and wireless EC4Z meter have already been connected this record is generated
automatically — use the search facility to find the full or partial MAC address. For other meter
types enter the meter serial number manually after selecting the meter model.

Next select the meter interface type (BACTA for a counter connected to the 25pin machine
dataport, or DCM-GAL1 for a parallel “meter replacement”. The DCM-GAZ2 type is to support future
enhancements and should not be used). Finally select the machine it has been fitted to and save
the record.

W Site Manager V2.1.12

File Record Wew Report Tools Admin  Window Help

FEEIEELLE E EIEEE -7 vivAcir

Meter MAC Address  [001342004009047C TS

Meter Number | Machine [Fruit T (203) =
Meter Configuration Hratus! T Setup 1 T Setup 2 TUserFleIdsT SMS
Meter Modzl [EC4 witeless ~|
TPl e |BACTA ﬂ Meter Status
Enabled [ v
Ciltcts N_ID' B Error Code [ MHone
] Signal Strenagth [ Moke
% Protacol [ Mone
5 | Software Version [ Maone
] achine |dentifiers [ Mone
\
\

Last Activity Mone

Fead Setup
Now
Change Setup
Now

Once the meter has been assigned to a machine you can double check this by going back to the
Machines page. When data is changed in one section and you go to another section you may
need to press the “Refresh” button to bring the screen up to date.

© 2007/8 JCA Systems Ltd Page 13
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W Site Manager V2.1.12

File Record Wew Report Tools Admin  Window Help

‘EI@I = = ] [ [ = el (W (] =

Refresh
Button

=% Machine

Machine Fruit 1

|My site Ed|

Machine details-

Machine Group i ified

Location ]Ground Floar

Agset Number 1203

tachine Type ]

Target Float Level £125.00 [ Calculate Float
Machine Performance Win TR

Target Percentage 07 90

Ieter details

Ieter Mumber [Type]

[1074332796 [BACTA)]

If the counter is set up as a “parallel meter replacement” with the DCM-GAL option, the
connection of each Hardware Counter input must also be assigned in order that the Reports can
accumulate data from both BACTA and non-BACTA counters. e.g.

W Site Manager V2.1.12

File Record Wew Report Tools Admin  Window Help

‘EI@I (= (= =) [ =)= =

BBB SiTE MANAGE

¥ Meters

Meter Number | Machine

5

i sewpd | sewp? | UserFields | sMs

|.Nol azsighed to Machine

1~ Meter Canfiguration

Meter Model |EC4 wieless |
Interface Type |DCM-GA1 LJ Meter Status
Enabled | [
Covnters No. | Assi
1 [10p Coin In(10) Eroiac | Mone
2 | 10p Cain Out [10) Signal Strength | 1]
3
= Pratacal | Mone
5 > Software Yersion |
E | Cashbox Door Open count Machine | dentiiers [ =
Meter MAC Address  [001342004009020D I Nohe
[

Last Activity

Fead Setup
Moy
Change Setup
Moy

Continue this sequence of operations to set up all the machines and meters on your site

© 2007/8 JCA Systems Ltd Page 14
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The Meters record provides additional information about the machine. The Status Tab shows the
following fields for wireless meters :

@ Site Manager V2.1.12

File Record Wew Report Tools

=1

admin  wWindow  Help

EEEIEELE & CRNEEE s - v

=¥ Meters

Meter Number

teter Canfiguration
eter Model

Interface Type

Covinters

Ieter MAC Address

&P vE41 CA 25p / B8%

| 0743337 Machine [Jokers wid B33 = =
Status T Setup 1 T Setup 2 T User Fields T SMS
EC4 Wireless Ll
Meter Status
Enabled | 7
A
N'ID- Error Code [ Mone
2 Signal Strength | 189
% Protocol | Mone
B | Saftwars Yersion [ EC4Z BACTA v1.0
] tachine |dentifiers | PCM Mon-Pratocal 2400
|0012420040090830 [
!

Last Activity 30 Sep 2007 15:20

Fead Setup
Mow
Change Setup
Mow

Enabled

Error Code

Signal Strength

Protocol
Software Version
Machine Identifiers

Last Activity

Y — machine is enabled, N — Machine is disabled (inly relevant if
“Protocol Proms” are used in a BACTA machine

Errors from the meter

Radio connection signal level — the higher the better. (Values below 150
may cause problems indicating the need for an additional ZR-1 Wireless
Router to be installed)

Not used

The software version in the EC4Z meter

Decoded information reported from the Machine’s BACTA data

Date and Time of the last message (of any sort) from the meter

© 2007/8 JCA Systems Ltd Page 15
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The Setup 1 Tab allows the configuration of the Hardware (parallel) inputs to the meter. This is
only relevant if the machine does not have a BACTA dataport.

@ Site Manager V2.1.12

File Record Wew Report Tools Admin  Window Help

EEE EEEE =)= =]

BAHA siTE MANAGER
9=
==

SMS

=¥ Meters

Meter Number |

Machine |Bar 710 (4025)

teter Canfiguration

Status T Setup 2 T User FieldsT

Meter Model |EC wieless =l
Misc
Interface Type S L]
v Auto BST/GMT
o T - m HAW Snapshat
1 |10p Cainln (10]

i} - SAS Slaves

ra

10p Cain Out (10)

w

-

o

Hardware Input Setup

E |Cashbox Door Dpen count

Ieter MAC Address

|0013420040008:451

I~ Input 1 Edge Triggered
I~ Input 2 Edge Triggered
I Input 3 Edge Triggered

I~ Input 4 Edge Triggered
[~ Input 5 Edge Triggered
v Input & Edae Triggered

Fead Setup
Mow
Change Setup
Mow

25 HA input filter

-
Pulse - Min steps

- M aximum pulse - mill-zecs

The Set-up option available are :

Auto BST/GMT

H/W Snapshot

SAS Slaves

Input n Edge Triggered

H/W input filter

Pulse — min steps

Maximum Pulse

Change Setup Now

Read Setup Now

© 2007/8 JCA Systems Ltd

Automatically change the clock for summer time / winter time (all meters)

Set this to the input number used for the Cashbox Door to enable a
“Snaphot” set of meter readings to be taken automatically as the door is
opened.

Not used in the current version

By default the hardware inputs look for a full pulse and use the
other parameters on this page to qualify a valid pulse. Whichever input is
used for the cashbox door should be “Edge Triggered” to ensure that the
Snapshot is taken immediately.

The sampling rate on the inputs in milliseconds to avoid noise. A value of
25 is recommended unless very fast meter pulses are expected.

This is the minimum pulse width that is accepted. In the example above
the setting is 50 milliseconds : 2 steps times the input filter time.

The longest active pulse to be accepted in milliseconds.

This button will send the configuration to the EC4Z meter immediately
(SAVE any changes first)

This button will read the configuration from the EC4Z meter. It may take
up to a couple of minutes for the data to be received depending on the
amount of radio traffic at the time. Press the REFRESH button to get the
received information.

Page 16
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The Setup 2 TAB provides more meter settings

W Site Manager V2.1.12 El@l@l

File Record Wew Report Tools Admin  Window Help
‘EI@I (= (= =] L&l (=
=¥ Meters [Z”E|E|
Meter Number | 07378798t Machine [Bar 710 (4025) -] _J
Meter Configuration ] Status Setup 1 | User Fields SMS
e it | EC4 Wireless j Fegular Readings
Interface T =
nterface Type |DCM-GA1 _] [ﬁm
Counters No. | Assi
1 110 CainIn[10) [~ Alarm Enables and Names
%WD Coin Out (10] v Cashbox Door Open v Service Door Open
I T~ HA% Input 1 |alam 1 I~ HA Input 4 [alam 4
5
"6 |Cashbox Doar Open count I~ HA Input 2 |Alam 2 ™ HA Input 5 |Alam 5
Meter MAC Address  [n013420040008451 ™ HAW Input 3 [Alam 3 W HM Input B [Cashdoor
Iv Power On/Of
Fead Setup =
M aw Dynamic Float
Change Setup Full Level 1 £0.00 Coin 1 Mone v]
o FullLewel 2 {2000 Cain 2 Mone vl
HA Top Up Input m
Regular Readings The EC4Z meter will send regular “Current” readings Hourly,
Daily, Weekly or Monthly. Set the required option here.
Alarm Enables & Names Spare hardware inputs (even on a BACTA machine) can be used
as additional security alarms. Enable and Name the Alarm event
in this box.
Dynamic Float Refer to the next page.
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Dynamic Float : EC4Z ONLY

This is a feature only applicable to BACTA connected meters. Many BACTA connected machines
do NOT transmit their hopper float levels, particularly if “Protocol Proms” are not used.

The EC4Z meter can calculate a hopper level using the Dynamic Float feature. Simply set the
“topped up” level as a value and the coin type in the hopper and tell the meter when it has been
topped up using the “Top Up” button on the RF Control panel or a switch wired to a spare
hardware input. The EC4Z can simulate up to two hoppers.

In the example below £1 and 20p hoppers are fitted with “topped up” levels of £125 and £25
respectively. The hardware input channel 5 has been wired to provide a “manual” top up facility.

W Site Manager V2.1.12

File Record Wew Report Tools Admin  Window Help

FEEIEELLE E EIEEE -7 vivAcir

=¥ Meters
Meter Number |10 745557 Machine  [Jokers wid (539) EE=
Ieter Configuration ] Statuz Setup 1 & | User Fields SMS
e it | EC4 Wireless j Fegular Readings
Interface Type
[BacTa | e —
Covinters No. | Assi
| [~ Alarm Enables and Names
% v Cashbaos Door Open v Service Doar Open
4 I HA Input 1 [lam 1 I~ HA Input 4 |Alam 4
]
5 ™ HAW Input 2 W ™ HA Input 5 |Alam 5
Meter MAC Address Igm 3420040090830 [ HAY Input 3 |Alarm 3 I~ HA Input B |Alam &

[~ Paower On/Off

Fead Setup <
Moy Dynamic: Float
Full Lewvel 1 B
Change Setup Mi-ere £125.00 ain 3 =
Moy .
Full Level 2 |£2500 Conz  [20p =

HA Top Up Input 5 vl

© 2007/8 JCA Systems Ltd Page 18
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User Fields TAB

Up to 10 “Information Fields” can be user defined. In this example, the installed date and warranty
expiry have been added as a record.

EBEX

“Z Site Manager ¥2.2.0
File Record Wiew Report Tools Admin  Window Help
‘EIEI HEEE @ O E B EFHE = -]
A
=% Meters EI[EHE i
Meter Number |: 743337 Machine [Super Red Bar (2016) = |
teter Configuration Status T Setup 1 T Setup 2 T SMS
heter Model [EC4 wireless ~|
Interface Type = User Fields
1BACTA J Installed date |
Counters No. | Assignment Warranty expiry |
1
izl
ke
4
5 |
E
eter MAC Address |00t 3820040090804
Fiead Setup
Mo
Change Setup
Mo
v

SMS TAB

This apples only to EC5 GSM/GPRS meters and is used to configure alarm SMS (Text)
messages to two destination phone numbers.

EEX

W Site Manager V2.1.12

File Record Wew Report Tools Admin  Window Help

‘EI@I (= (= =) [ =)= =

=¥ Meters

Meter Number | 0743337: Miachine [Fokers wid €99 | _J

Ieter Configuration Statuz T Setup 1 T Setup 2 TUSEIFiEHST

Meter Model |ECt wicless ~|
Interface Type IBAETA L] SMS Alams 1
[~ CashboxDoor [~ PowerOM [ Machine Alam
Counters Mo |Assi [~ Service Door [ PowstOFF [ Hardwars &lam
1
7 Alarm SMS to
(SR . +44
3 (International Farmat]
L2
5|
c 1
SMS Alams 2

[ CashboxDoor [ PowerOM [ Machine Alam
[~ Sewvice Door [ Powsr OFF [ Hardware &lam

Fead Setup
Moy Alarm SMS o
(International Farmat] +44
Change Setup
Moy

eter MAC Address |0013820040090830
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To include a machine that is going to be read “manually” rather than electronically, first create a
record for the machine e.g.

@ Site Manager V2.1.12

=1

File Record Wew Report Tools Admin  Window Help

EEE EEEE =)= =]

BAHA siTE MANAGER

=% Machine
Machine ‘Amusemenﬂ Site
Machine detail: -
Machine Group ]_not specified _.v_J
Location |Graund Floor
isget Mumber 721
Machine Tupe ]
Target Float Lewvel [ Calculate Float

Machine Performance

Min bax
g2 90

Target Percentage

eter details

Meter Number [Type] |

My Site |

Then create a meter record with a dummy meter number, select meter model Manual, Assign the
counter(s) and attach to the defined machine. In this case we have shown an amusement
machine which has a conventional meter counting £1 cash in pulses.

W Site Manager V2.1.12

File Record Wew Report Tools Admin  Window Help

‘EI@I (= (= =) [ =)= =

<% Meters
Meter Number [10007
Meter Configuration
Meter Model I Manual lj
Interface Type I -G _J
Cavnters hlﬁssiqnmenl
LU Cain I [100) -
=
3
A 4
B
5]

Read Setup
Mow

9((=)ES

Machine |Amusemenl 1(722)

[

| setwpt | Setp2 | UserFields | SMs

Meter Status

Enabled | M8

Error Code | Mone

Signal Strength | i]

Pratocol | Mone

Software Yersion |

Machine |dentifiers | Mohe
| Mone
|

Last Activity
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4 Data Entry Operations

4.1 Loading Readings from a SMART card

V2.2.0

Select the Reports option - Read Card TAB and then click the “Read Card” button and follow the
prompts. A list of the records loaded will be displayed and any duplicate readings will be ignored.
It is recommended that the “Clear Card after read” option is selected to automatically make the

card ready for its next use.

@ Site Manager V2.1.12

=1

File Record Wew Report Tools Admin  Window Help

EEE EEEE =)= =]

BAHA siTE MANAGER

CIEX

=% Reports
Select for repart Report il
#- Mot on Site o

- Big ¥ (3667) b

Oiderby & Machine  AssetMNo |2l Readings «| W

T tanual Reading T Adjust Reading

=-Main Arcade =
- Bar 710 [4025)
- Big.Jackpat [1677] Clear Card after read v Read Card

Wireless Control Panel

Once the card has been read a progress window lists the records taken from the card. Please
note that for integrity the software will ignore duplicated readings and give a warning in this
window. Once the card is removed the software prompts for another card or you can cancel at

this stage.
. Read Card

Please remove card

Records Stored

X

Snapshat Reading - Site: 1234 Meter: 102 - 30/11./1339

Current Reading - Site; 1234 Meter: 102 - 31/03/2004 15:31:00
Snhapshat Reading - Site: 1234 Meter: 102 - 04/04/2004 15:40:00
Current Reading - Site; 1234 Meter: 102 - 04042004 15:40:00
Snhapshat Reading - Site: 1234 Meter: 102 - 07/04/2004 15:42:00
Current Reading - Site; 1234 Meter: 102 - 07/04/2004 15:43:.00
Snhapshat Reading - Site; 1234 Meter: 170 - 30411./1933

Current Feading - Site; 1234 Meter: 110 - 01/04/2004 15:47.00

If a new meter has been installed and its serial number is not recognised by Site Manager, you
can automatically create meter and machine records for this and other new units by following the

prompts given.
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4.2 Entering Manual Readings

V2.2.0

To enter a manual reading, select the Reports page — Manual Reading TAB, highlight the meter
associated with the machine and then press the Manual Reading button.

W Site Manager V2.1.12

File Record Wew Report Tools Admin  Window Help

EEX

& S = (= =)= =

BBB SiTE MANAGER

=% Reports

EIBEX

i~ Select for report [ Feport T Read Card

T Manual Reading ] Adjust Reading

- Bar 710 [4025)
- Big Jackpat [1677]

2B B = |
- Cash Flus [2554)
- Crazy Casino (5002]

| Oiderby & Machine  AssetMo |4l Readings -

Select Meter far reading

Manual Reading -

Lo %

.

Wireless Control Panel

This brings up a form that can be filled in as below. Enter meter readings directly.

MANUAL READING

Press this

Machine Jsmusemert 1 (790) Rieading Date [:10a/zo0d o000
Meter |10007
Enter walues in METER LIMITS
Counter Total| Resettable
10p Cain In 12344
Save |
Cash Float I £0.00
Cancel |
Token Float I £0.00

button to select
a reading date

© 2007/8 JCA Systems Ltd
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4.3 Adjustments

V2.2.0

There are times when it may be necessary to adjust a reading. A good example is setting an
initial float value recording a manual top up of a hopper. Alternatively an adjustment may need to
be made to correct an error of some sort. To enter an adjustment “expand” the meter shown

against the selected machine by pressing the “+” node. (If you have just loaded data from a card

you may need to press the “refresh” button first to make this appear).

W Site Manager V2.1.12

File Record Wew Report Tools Admin  Window Help

EBX

FEEIEELLE E EIEEE -7 vivAcir

=¥ Reports

=1

Selzct for report- ] ( Repart T Fead Card T Manual Reading

T Adjust Beading

= Big X [36E7) 5=
1 29/09/2007 19:00 [Current - RF Audil

Orderby & Machine ¢ AssetMNo AllReadings ~ v

: i Select Reading to adjust Adjustrent
27/09/2007 14:00 [Current - RF Audit] &

Then highlight the reading you wish to adjust and press the Adjustment button. This brings up a
form that can be filled in as below (positive and negative numbers are accepted). This example

shows the setting up of an initial float:

COE
READING ADJUSTMENT

X

M achine [Fruit 1 (102) Reading Date |um4.szun4 1543 |ae
Meter |-| 0z
Enter values in CURREMCY LMITS
Counter | Total | Resettable Total Adj |Resettable Adj.
Total Cash IM £120.00 £0.00
Taotal Cash OUT £47.00 £0.00
Total Motes M £60.00 £0.00
Total Token M £0.00 £0.00
Total Token OUT £0.00 £0.00
Tatal Cash to Float £40.00 £0.00
Total Token to Float £0.00 £0.00
Taotal Cazh Refil £60.00 £0.00 £75.00 £75.00
Total Taoken Refil £0.00 £0.00
Save |
CashFloat | £76.00 £75.00
Cancel |
Taoken Float | gg.ggl £0.00
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4.4 Entering Manually Counted Cash Amounts

Using either the Tools-Cash Entry option from the menus or the Cash Entry button go to this
data entry screen, and select the Manual Entry:

W Site Manager V2.1.12

File Record Wew Report Tools Admin  Window Help

& S = (= lye) =

T Cash Entry

Select Caoin Counter i f#" Show OMLY Cash Collections NOT agsigned to Machine audit
ew
Manual Entty o Reading ¢ Show ALL Cash Callections

[~ ihwtomatically assign by asset numbes

Date | Asset No. | Coins | Notes |Tokens |Machine |Audil Reading

Wireless Control Panel

To enter a manual reading, press the New Reading button and enter the appropriate data (In this
case just the amount and an asset number reference are entered. The Machine/Audit Reading
reference can be added later):

W Site Manager V2.1.12

File Record Wew Report Tools Admin  Window Help

EEIEELCLE E EIEEE -7 vivAcir

=¥ Cach Entry

Select Caoin Counter f#" Show OMLY Cash Collections NOT agsigned to Machine audit
[ Manual Entry =l e £ Show ALL Cash Collact
Reading o ash Collections
[~ Automatically assign by asset number
Date | Asset No. | Coins | Notes | Tokens | Machine |Audil Reading |
13/09/2007 0344 £100.50 £30.00 m_v_]

Wireless Control Panel
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The Machine and corresponding audit reference can be selected from the two right hand
columns, once the meter readings have been loaded onto the system. This allows cash data to
be loaded immediately even if a Smart Card has yet to be loaded for example.

@ Site Manager V2.1.12 [Z”E'g'

File Record Wew Report Tools Admin  Window Help

EEEIEELE & CRNEEE s - v

=% Cash Entry

Select Cain Counter " Show OMLY Cash Collections NOT assigned to Machine audit
[Manual Enty El oy ¢ Show ALL Cash Collecti
Reading L ash Collections

[~ Automatically assign by asset number

Date | Asset Mo. | Coinz | Motes | Tokens |Machine
13/09/2007 05:47 £100.50 £30.00 Eig Jackpot, floor [1677]

Wireless Control Panel

Site Manager Versions 1.5.5 and later allow automatic assignment of the Machine and Audit
Reading from the machine Asset Number. To use this feature, tick the Automatically Assign by
Asset Number box and enter the collection date. Entering the Asset number in column two will fill
in the machine and Audit Reading fields automatically when the record is saved.

@ Site Manager V2.1.12

File Record Wew Report Tools Admin  Window Help

EEEIEELE B[ CRNEEE s - v

¥ Cash Entry

Select Coin Counter

| Manual Enty LJ R::t;rng

Audit Callection Date

1340942007 ¥ Autornatically assign by asset number | Assigning to: Last Current Reading on Callection Date
Date | Aszzet No. | Coins | Notes | Tokens |Machine |Audil Reading |
13/09/2007 09:49 4025 £210.05 £45.00 |
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4.5 Setting Up an Electronic Coin Counter

Site Manager includes a programmable tool to allow electronic data input of cash counts from
most families of coin counters by “reading” the printout from the counter. There are no special
protocols to be set up.

Site Manager needs to be connected to a RS232 serial printer port on the counter — in most
cases a “null modem” cable is all that is needed although the PC running Site Manager can be
connected “across” and existing serial printer. The Coin Counter instruction manual or “help” will
show how to direct the “print” to a serial port.

Site Manager can take electronic readings for the total Coin Value, a Reference Code (Cashbag
Number, machine ID number etc) and optionally a Note Value and/or a Token Value.

Use the Admin — Set Up Coin Counter option from the menus to display the Coin Counter Set-
up screen.

x

Setthe Coin Counter name and communication parameters.
Click NE=T to go to the next step

Communication Parameters T D ata Received 1
Coin Coutter Mame INEW COM COUMTER j Delelel

— Retieve Values for
[¥ Cazhbag Mumber [Id number]

Baud Fate IEIEDD vl ¥ Caoity ¥alue
Pa[it_'r' Im p Muote Walue

v TokenValus
Data Bitz Ig vl
Stop Bitz |-| vl

Cormn Part 1

W

_‘l“‘r'e'“"" [~ Rt Ticket i Cancel i < Back Mext »

The set-up process is straightforward (In this example a connection to a Jetsort counter is shown,
but the process is similar for other makes of coin counter):

1. Click on NEW COIN COUNTER and type in the name of the coin counter (Jetsort).
2. Type in the port number on the PC (1 for COM1, 2 for COM2 etc) and select the other
settings for the serial port. (The exact settings required should be defined in the manual

for the Coin Counter).

3. Check or clear the Note Value and Token Value settings as required. (In this example
Coin and Note Counts are collected)
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x

Setthe Coin Counter name and communication parameters.
Click NE=T to go to the next step

Communication Parameters T D ata Received

Coin Coutter Mame I.Jetsnrt j Deletel

— Retieve Values for
[¥ Cazhbag Mumber [Id number]

Baud Fate Im [¥ Coir/alue

Bk Im v N ote Yalue

Drata Bits m ;
|-| vl

Stop Bitz

Cormn Part 1

1

M I~ Bt Ticket Cancel < Back Mext »

4. Click the Next button — Site Manager is now waiting for a “printout” from the coin counter

x

YWaiting to receive from coin counter...
Click NEXT when all data received. If nothing received. ar 'rubbish' received
go back and check parameters

. . s L
Communication Parameters T Data Aeceived

Please connect PC to the Coin Counter printer port.

when connected dnstruct coin counter to print report.

M [~ Rt Ticket Cancel < Back i Next >
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5. Put some coins (and notes/tokens as appropriate) into the coin counter, follow the normal
counting sequence for the Counter and output a “print”. If the connection is made
correctly the “ticket” will be shown on the PC. If nothing is received check the connections
and settings.

x

I
“Waiting to receive from coin counter...
Click NEXT when all data received. If nothing received. or 'rubbish' received
go back and check parameters

Communication Parameters T D ata Received
My ARCADE |
SUB-BATCH REPORT
DATE: 8-10-04
AUDIT: 00012-0004-006
0 C: MACZHINE MO. 1235
COIn UNIT WALUE
0.01 200 2.00 v
0.02 23 0.50
Q.05 50 2.50
0.10 100 10,00
0.20 25 5.00
Q.50 10 5.00
1.00 5 5.00
mAT R TET 415 20 NN LI
‘\-flewl [~ Eirit Ticket e < Back |

6. Click Next .
(If an existing coin counter definition is being changed or checked the identified
fields will now be highlighted in red)

7. Click Next again and highlight the Asset number and the text describing it (Choose the
minimum fixed text that will uniquely tag the correct data field):

x

I
Highlight text from KEY word to end of CASHBAG NUMEBER (or Id number),
and click NEXT
[or highlight nathing and click next to goto next step)

Communication Parameters T Data Received )
MY ARCADE =
SUB-BATCH REPCRT
DATE: S-10-04
AUDIT: 00012-0004-006
ISR A HIMNE MO,
COIM
0.01 —
0.02
B0
0.10
0.20
0. 50
1. 00
COTR TET 415 eIy LI
_I""'I'e""" [ Fiint Ticket Cancel < Back | Mext » |
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8. Click Next again and repeat the process for the total coin value (Note — the previously

identified field is now highlighted in red):

x
|
Highlight text from KEY word to end of TOTAL COIMN YALUE, and click NEXT
[or highlight nothing and click next to goto next step)
Communication Parameters T Data Received )
DATE: 9-10-04
AUDIT: 00012-0004-008
0 C: MACHIMNE RO, 1235
COTR UMIT wALUE
0.01 200 2. 00
Q.02 23 0.50
0.05 a0 2.50
0.10 100 10. 00
0.20 25 5.00
0.50 10 5.00
1. 00 5 5.00
(. 4 0NN =
M I™ Prinit Ticket Cancel < Back | Mest > |
9. Click Next again and highlight the Notes total value:
x
I
Highlight text from KEY word to end of TOTAL NOTE WallJE, and click ME=T
[or highlight nothing and click next to goto next step)
Communication Parameters T Data Received ]
0.10 100 10,00 -
0,20 25 5.00 J
0. 50 10 5.00
1. 00 5 5.00
COIM TOT. 415 320.00
[ 4 20,00
L 10 4 40, 00
L20 2 40. 00
= ==3 10 0. 00
TOTAL RECEIRPTS 100,00
GRAMD TOTAL 130,00
M I~ Frint Ticket Cancel < Back | Mest » |
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10. Click Next and all the identified fields are highlighted in Red:

x

Click FINISH to save Coin Counter configuration and exit.

V2.2.0

Communication Parameters T Data Received )

0 C: MACHINE NO. 1235 A
oLk URIT wALUE

0.01 200 2.00

0. 02 23 0. 50

Q.05 50 2,50

.10 100 10. 00

0. 20 25 5.00

0. 50 10 5.00

1. 00 5 5.00

COIN TOT. 415 30.00

L 5 4 20.00

L 10 4 40. 00

L20 2 40. 00

MOTES == 10 100. 00

ThTal RECETRTS 100 N LI
‘-.-’iewl [T Erint Ticket e

11. Click Finish to complete the set-up process.
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4.6 Working With A Coin Counter

Using either the Tools-Cash Entry option from the menus or the Cash Entry button go to this
data entry screen, and select a previously set-up coin counter:

W Site Manager V2.1.12 [;]@]@f

File Record Wew Report Tools Admin  Window Help

‘ E B (= = e E] (= BIEE 5775 MANAGER

¥ Cash Entry g@@

Select Coin Counter
Jetgort i Start

Audit Callection D ate

2740942007 [V Automatically assign by asset number | Assigning to: Last Current Reading on Callection Date
Date | Asset No. | Coins | Notes | Tokens |Machine |Audil Reading

Wireless Control Panel

It is recommended that Asset Numbers are set up for each machine and the “automatic
Assignment” function used to expedite the process.

To start collecting readings, press the Start button — this displays a progress window:

x

Wwaiting for data from Coin counter...

[Fress Cancel to Exit]

L I [~ Piint Ticket

Clicking the View button allows the data from the Coin Counter to be displayed as it is received.

Check the Print Ticket option to send a copy of the information to the Windows default printer if a
hard copy is required.
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x

Waiting far data from Cain counter...

[Fress Cancel to Exif]

Communication Farameters T Data Received

[~ Print Ticket i |

As data is received new “Cash Count” records are added automatically (with a bleep for
confirmation - Site Manager waits for a 2 second gap in the data from the coin counter before
creating the record). If the “view” option has been selected, the information collected is
highlighted in red.

x

Waiting for data from Coin counter...

[Fress Cancel to Exif]

Communication Parameters T Data Received )

0 C: MACHINE NO. 1235 A
oLk URIT wALUE

0.01 200 2.00

0. 02 23 0. 50

Q.05 50 2,50

.10 100 10. 00

0. 20 25 5.00

0. 50 10 5.00

1. 00 5 5.00

COIN TOT. 415 30.00

L 5 4 20,00

L 10 4 40. 00

L20 2 40. 00

MOTES == 10 100. 00

ThTal RECETRTS 100 N LI

[~ Print Ticket e |
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If the “Automatically Assign by Asset Number” box is ticked, as counted amounts are completed,
Site Manager automatically assigns to the first reading found for the identified machine on the
assigned date. (To change this refer to the INI file Settings in Appendix 6)

When counting is complete, click CANCEL to end the data collection.

Manual entries can then made as well to cover any money movements between machines for
example if coins are “borrowed” from one machine to re-float another. Both positive nad negative
values can be entered.

File Record Wew Report Tools Admin  Window Help

FEEIEETEER: I EEE s -

=X Cash Entry g@]@

Gelect Coin Caunter Show |Dn|_u Cash Collection D ate L]
| Manual Entry LI NE“.'
Reading Order By: {5 -

Cash Collection D ate

0340142002 J [~ Automatically assign by asset number
Date | Asset No. | Coins ‘ MNotes | Tokens |Machine |Audil Reading -~
03/01/2008 08:28 1829 £691.00 £0.00 £0.00 » Factor, Adult &rea (1825) 03/01/2008 08:13 [Snapshy
03/01/2008 08:27 243 £165.15 £0.00 £0.00) Gold Digger (249) 03/01/2008 08:11 [Snapshy
03/01/2008 08:26 1594 £0.00 £0.00 £0.00) Monster Cash [1534) 03/01/2008 08:15 [Snapshy
03/01/2008 08:26 246 £43.30 £0.00 £0.00 Powerzone (246] 03/01/2008 08:20 [Snapshy
03/01/2008 08:25 31 £490.70 £0.00 £0.00) Shanghai Surprise (361] 03/01/2008 08:18 [Snapshy
03/01/2008 08:23 159 £41.05 £0.00 £0.00) Pulsation [153) 03/01/2008 03:14 [Snapshy
03/01/2008 08:22 229 £31.80 £0.00 £0.00 Over The Moon, Arcade Floor [229) 03/01/2008 08:01 [Snapshy
03/01/2008 08:22 2064 £100.75 £0.00 £0.00! Bling Bling [2064] 03/01/2008 07:44 [Snapsh
0370142008 08:21 343 £113.30 £0.00 £0.00) Storm Force, Arcade Floor [343) 03/01/2008 08:01 [Snapshy
03/01/2008 08:20 1836 £98.00 £0.00 £0.00 Crystal [1836) 03/01/2008 08:10 [Snapshy
03/01/2008 08:20 1789 £10.80 £0.00 £0.00 Crazy Steal. Aduk Area [1783) 03/01/2008 08:10 [Snapshy
03/01/2008 08:13 1584 £1810  £115.00 £0.00) Fat Boy Spin [1584] 03/01/2008 08:04 [Snapshy
03/01/2008 08:18 125 £224.10 £0.00 £0.00) Jewel in the Crown [125] 03/01/2008 08:16 [Snapshy
03/01/2008 08:18 1746 £94.20 £0.00 £0.00 Manic Muncher [1746] 03/01/2008 03:08 [Snapshy
03/01/2008 08:16 26 £512.65 £0.00 £0.00 DMNA [2018) 03/01/2008 08:04 [Snapshy
03/01/2008 08:14 2079 £134.90  £190.00 £0.00 Invincible (2073) 03/01/2008 08:06 [Snapsh LJ

The SHOW and ORDER BY pull-down options can be used to check through the data when the
Automatically Assign box is not checked.

Using these options limits the amount of data displayed and can be ordered by asset number or
cash entry Date/Time.
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Site Manager includes a powerful reporting section to generate machine performance,

management and tracking information in a variety of levels of direct reports:

a

a

Site Summary Report

Extended Detail Report

Float Levels

Cash Reconciliation

Machine Performance by Time Period
Machine Activity Log

Machine Status

Machine Movements

Summary Counter Readings
Detailed Meter/Counter Readings
Cash Collection Status report

Custom Counters Report

Once the report has been generated the “Grid” area can be printed or exported to Microsoft Excel.

Normally “Performance” Reports are based on the Current Reading set and a time Period, whilst

the “Cash Reconciliation” report uses the Snapshot Reading set.

To create a report Select the “Reports” option from the main screen or the toolbar and then:

(i)
(i)
(iii)

(iv)
v)

Select a site or a single machine from the “tree view”

Select the report type

Set the TO and FROM dates (and times). The dates can be selected from the
calendar buttons — to enter a specific time overtype the time using a colon "’

character to separate the hours and minutes.

Select sub group of machines or ALL machines from the Filter list

Click the REPORT button
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The options available are shown below:
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User Guide
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(ii) Report Type

=1

Bez ==EE

=% Reports

=13

Select for report [ Report T Fead Card y Manual Reading T Adjust Reading 1
® .Mat on Site -~ : §
=1 ¢ 3] Show...
w7 Demo [477) {Summary - 18}' Machine Lj 5
#:7 to Cash 367) From to Interval
i il [tan1z/2007 2213 .. [ [1a/01/2008 2353 [Endpomtony =] __ Repot
TR i Filter Machines By: |aL L}
Orderby v W§chine " AssetMNo 1AIIF|eadings v]
| | | | | \ /| ﬂ
\ ¥ y
(i) Select a Site (i) Press these
or a single buttons to
machine select dates
Click this

triangle to see
more machines

Further options:

ite Manager V2.2.0

File Record Wew Report Tools Admin  Window Help

Print

© 2007/8 JCA Systems Ltd

‘EI@I == E LIE & FEE = report
=% Reports
Select for repart- [ Report T Read Card T Manual Reading T Adjust Reading
- Mat on Site
=My Arcade Shan
- Big Deal (815] jﬁummary LJ ]B_u achine LJ
# Big X (367) Fram to Interval EXpOrt
#- Black magic (1407] 3 v [ RS = eport
Pre s . fanzzo07 1822 | [19mivzo08 2389 | [End o =l E)X(:el
S niss Filter Machines By: ine Li - -
| Orderby & Machine *AssetNo AIIHaadir.ﬂ.gs v} ' e MeEhies S |Machlna License _J ]B3 _J
| | | | | Machine Licenze ﬂ
Machine Tupe g |
Change the : (v) Click to
displayed order (iv) Select sub generate the
groups of report
machines — by
group, type or
license
El
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File Record Wew Report Tools Admin  Window Help
‘ == (== & (= BB /75 MANAGER
=¥ Reports |Z]E|§|
Select for report [ Report T Read Card T Manual Reading T Adjust Reading 1
=- My Arcade ~ .
& LDemo [477) Show,
10/2007 15:38 (Snapshat - RF Audit) | Summary _»| |ByMachine ~| =
TN 0/2007 11:38 (Snapshot - RF Audi) From = i
13/ 2007 14:1E [Snapshot - BF Audit] B Y iz Fepart
N [1anzrzonr 2213 . | [1a/or20082359 | | =l 4
13410/20011:22 [Snapshot - RF Audit) Filter bMachines By: IMachina License j 153 Lj
09/10/2007 W00 [Snapshot - RF Audit)
091042007 12N [Snapshot - RF Audit) | | | | =7
& 7 to Cash (367) :‘
#-&ces High (1006) i
& Bar 7 [395) Click the ‘+' to
i B rrol) show individual
% Bar ¥ (779) :
& Big 7 [1092) readings
% Big Cash [1829)
% Big'win [1577)
- Big »04< (2005)
& Cash Play [1674) H H :
igeal o ! Click this triangle
% Casino 11 [1792) to close the
2 Bashei[H00) extended list
#- Caszino Bar = £35[1990)
& Cacinn lack« (200241
| Orderby @+ Machine ( AssetMo Shapshat v} L]
- Al Readings
/ o
Choose reading

types to show

PRINT - brings

up an options screen for the printing. Most Site Manager reports are best in

Colour, in Landscape and fitted to 1 page wide.

] Title ] F"rinter] Effects] Page 1
- Paper Size-

L« Print Eull Size
1 Sheetz Wide
1 Sheetz High

" Partrait
* |andicape

" Scale ToFi 4 -l
] wide
I_ o - Print B ange
]_:J High & Al
5 S

Cancel |

Print ‘

hp Lazeret 1300 PCL & | Pages: 1

Copies: 1

Reports are normally generated in Machine Name alphabetic order. The information can be
ordered based on any column — simply “double-click” the column header to sort based on that
column. Another “double-click” will reverse the sort order.

For example, to sort in ascending Asset Number order “double-click” the box “Asset No”.
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5.1 Summary Report

Site Manager ¥2.2.0 - [Reporis]

User Guide

V2.2.0

B3 File Record “iew Report Tools Admin Wwindow Help = & ®
EEEIEELELE B ENEES si7: i
Select for repoit ( Report T Fiead Card T Manual Reading T Adust Reading ]
#- Mot on Site ~ = '
=- My Arcade 0. -

#- 7 Demo (477) |5ummary j |Ey achine j E

4 Ztn Cséhh[:[isﬂ?éﬁ] Fram to Interval

#-Aces Hig 7 z D

Lo . [or/10/z007 0000 ... | [31/10/2007 2359 .| [Enc =1

T nantt Filter Machines By | ALL Machines -
Orderby & Machine  AssetMo &l Readings v
Machine Asset No ‘ Net Take Cash In Coins In Notes In‘ Cash Uul‘ Pelc;nlage Mot Takes VTP i‘
ayout| Day Average

7 Demo 477 £119.00 £167.60 12260 £45.00 E48.60 24 £119.00 £0.00
7 to Cash 367 £2.40 £54.40 £54.40 £0.00 £52.007 95.6% £2.10 £0.00
Aces High 1008 £187.90 £643.00 £643.00 £0.00 £385.10 BhA% £131.53 £642.00
Bar 777 2079 £174.50 £1036.50 #956.50 #80.00 #862.00 B32x £135.72 £1024.00
Barx 779 £85.80 £750.80 £750.80 £0.00 £665.00 88.6% EBE.73 £0.00
Beat the Best 1870 £h8.50 £1280.80 #£1280.80 £0.00 1212307 94.7% ERB.S0 £1281.00
Big7 112 £2.00 i2.20 £2.20 £0.00 £0.207 91% £2.33 i2.00
Big 77 1454 £180.90 £1001.90 £1001.90 £0.00 £821.00 21.9% £140.70 £0.00
Big 7 1093 £0.00 £0.00 £0.00 £0.00 £0.00 0.0% £0.00 £0.00
Big Cash ¥ 1829 £102.E0 £797.60 £797.60 £0.00 £634.00 ar.0% £80.52 £7E2.00
Big = 2005 £24.30 £191.30 £191.30 £0.00 £167.00 87.3% £21.26 £191.00
Billionaire 1785) £4.00 £6.00 £6.00 £0.00 £9.00 18005 -£7.00 £6.00
Cazino 11 1792 £82.20 £575.20 #575.20 #£0.00 #433.00 85.7% £57.54 £575.00
Casino Cash 2004 £132.00 £357.00 £357.00 £0.00 £225.00 E30% E102.67 £357.00
Casino Jacks 2034 £15.20 #£95.20 £95.20 £0.00 £80.00 84.0% £11.82 £95.00
Classic Fruits 2068 £20.20 i37.70 £37.70 £0.00 £17.50 4643 £17.68 £36.00
Crash Cash 125 £13.20 £35.20 £35.20 £0.00 £22.00 £11.55 £35.00
Ciazy 8 352 £141.40 £963.40 £963.40 £0.00 £842.00 £123.73 £941.00
Crazy Bars 1836 £48.90 £212.90 £212.90 £0.00 £165.00 £38.02 £214.00
Ciazy Bars 845 -£2.40 £8E.60 £BE.60 £0.00 £51.00° -£2.40 £89.00
Crazy Deals 1789 £1.30 £97.30 £97.30 £0.00 £96.00 £0.91 £97.00 ﬂ
E i o soon 11 00 211 an =0 an =R AN 40T 21100

Shows key machine performance information:

Net take

Cash In, Coins In, Notes In

Cash Out

Percent payout

Net Take 7 Day Average

VTP

© 2007/8 JCA Systems Ltd

Total Cash In less Total Cash Out. Any
negative Net Take values are
highlighted in Red

Breakdown of the amounts inserted in
the machine

Reported payouts.
Payout percentage (Cash Out/Cash In).
If highlighted in Red the value is outside

the limits set for the machine.

Calculated to allow the comparison of
machines

Shown if reported by the machine
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5.2 Detail Report

User Guide V2.2.0

ite Manager ¥2.2.0 - [Reports]

B3 File Record Wew Report Tools Admin Window  Help - |8 x
EEEIEERELE B ® L EIEEm
Select for report [ Report T Fead Card T Manual Reading T Adjust Reading ]
#- Mot an Site A
&My frcade Shows. .. -
#- 7 Demo [477) |Detail | |ByMachine = 5
#- 7 to Cash [367) From Interval
dy: Aces Hidh (1005) [mAorzo07 0000 . | [3140/2007 2359 L. | [End |
#-Bar 7 [385) P
S A Filter bMachines By: | ALL Machines -
Orderby & Machine (& AssetMo  |All Beading: | W
sy || Fotborbon] Sevebia] Dbeals conpen] Codeed]  Ressu B
7 Demo 477 1 1] 1 £11.00 £0.00 £160.00
7 to Cash 367 1] 1] 92 £0.00 £0.00 £0.00
Aces High 1006 1] 1] 108 £0.00 £0.00 £241.90
Bar 777 2079 1] 1] 100 £0.00 £0.00 £0.00
Bar i 77 1] 1] 100 £0.00 £0.00 £0.00
Beat the Best 1870 1] 2 7B £0.00 £0.00 £124.50
Big 7 1112 1] 1] BB £0.00 £0.00 £41.00
Big 77 1454 g 1] 96 £0.00 £0.00 £0.00
Big 7% 1093 | a 103 £0.00 £0.00 £0.00
Big Cash 1829 1] a 97 £0.00 £0.00 £0.00
Big »e 2005 a 1] 96 £0.00 £0.00 £0.00
Billionaire 1785 1] 1] 45 £0.00 £0.00 £0.00
Cazino 11 1792 1] 1] 108 £0.00 £0.00 £131.00
Cagino Cash 2004 1] 1] 93 £0.00 £0.00 12610
Casino Jacks 2034 1] 1] 107 £0.00 £0.00 £0.00
Classic Fruits 2068 1] 1] 93 £0.00 £0.00 £33.20
Crash Cash 125 1] 1] 96 £0.00 £0.00 £114.00
Crazy 8 332 1] 1] 32 £0.00 £0.00 £0.00
Crazy Bars 1836 1] a 38 £0.00 £0.00 £119.00
Crazy Bars 846 1] a 74 £0.00 £0.00 £0.00
Crazy Deals 1789 a 1] 112 £0.00 £0.00 £269.30 ﬂ
Clambrm bd —mim o n n 1no ononn onnn on nn

This is an extension to the Summary report and shows:

Door Counts

Operating Hours

Cash Refill

Reported Cash Float

Calculated Cash Float

© 2007/8 JCA Systems Ltd

Number of occurrences within the time
period

How long the machine has been
switched on within the time period

Reported Cash Refill
Float leve at the TO date as reported by
BACTA machines (or Dynamic Float if

configured — see section 3)

not currently used
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5.3 Float Report

Site Manager V¥2.2.0 - [Reports]

User Guide

V2.2.0

F3: File Record Wew Report Tools Admin  Window  Help

BEE EEEE O

HEER E BFEE =

B BAH siTE MANAGER

Select for report

#-.Mat on Site A
=- My Arcade

#- 7 Diema [477)

#- 7 to Cash [367]

#-Aces High [1008)

Orderby = Machine ( AssetMo

v
All Aeadings v

[ Report T Fead Card T Manual Reading T Adiust Reading ]
Show...
|F|oat [at 'ta' date] j g
From ta Irterval

[ .| |mnoeoozzass ||
Filker Machines By | ALL Machines v

Machine Aszet No Reading Date CF;ZE“::: E:Lﬁ:":?l::: Target Floal‘
7 Demo 477] 16 0ct 07 17:00 £160.00 £0.00 £125.00
7 to Cash 367|| 08 Oct 07 16:00 £0.00 £0.00 £125.00°
Aces High 1006{ 03 0ct07 11:00 £241.90 £0.00 £250.00
Bar 777 2079|( 09 0ct07 11:00 £0.00 £0.00 £250.00°
Bar 779|| 09 0ct07 11:00 £0.00 £0.00 £250.007
Eeat the Best 1870} 07 Oct 07 14:00 £124.50 £0.00 £200.00
Big 7 1112) 05 0ct07 12:00 £41.00 £0.00 £750.00
Big 77 1454 09 0ct 07 11:00 £0.00 £0.00 £750.00
Big 7 1093 09 Oct 07 0852 £0.00 £0.00 116500
Big Cash 1829 09 Oct 07 10:00 £0.00 £0.00 £200.00
Big #es 2005( 03 0ct 07 15:00 £0.00 £0.00 £115.00°
Billionaire 1785 02 Oct 07 16:00 £0.00 £0.00 £125.00°
Cazino 11 1792( 09 0ct 07 10:00 £131.00 £0.00 £250.00
Cazino Cash 2004| 08 0ct 07 14:00 £126.10 £0.00 £0.00
Casino Jacks 2034| 07 Oct 07 15:00 £0.00 £0.00 £125.00
Classic Fruitz 2088|( 07 Oct 07 14:00 £93.20 £0.00 £95.00
Crash Cash 125 06 OctO7 16:00 £114.00 £0.00 £125.00
Crazy 8 392|| 08 0ct 07 14:00 £0.00 £0.00 £200.00
Crazy Bars 1836( 08 Oct 07 14:00 £1149.00 £0.00 £126.00
Crazy Bars 846|| 05 Oct 07 1300 £0.00 £0.00 £950.00
Crazy Deals 1789([ 09 Oct 07 11:00 £269.30 £0.00 £200.00
Elara i ool nomernT1aan cnAn cnan £19F AN

This report shows the amounts required to top up the float at the TO date. The Top Up amounts
are highlighted in yellow or red if they are greater than £25 or £50 respectively. (These limit
amounts can be changed — refer to Appendix 6)

Caution — this is only valid for BACTA units that actually report float or machines where the
Dynamic Float function has been set-up. (Not all BACTA based machines actually report their

float).

© 2007/8 JCA Systems Ltd
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5.4 Cash Reconciliation
This is a complex report !

The TO date needs to be set to the date on which the cashboxes in the machines were emptied
and the FROM date should be set to a day earlier.

For the reconciliation to work correctly Snapshot Readings are needed on each machine
emptying day and Counted Cash needs to be assigned to these readings. The reconciliation
report takes the difference between the Snapshot meter reading on the TO date and the
preceding Snapshot meter readings that had Counted Cash assigned to it. Other Snapshot meter
readings in between these two points without Counted Cash assigned are ignored.

The data produced allows the true cash activity from the meters between the two machine
emptying days to be compared against the actual amounts counted.

It is important to ensure that even if zero cash is in the cashbox, or the cashbox is effectively
negative after re-floating the machine, the zero or negative cash amount is entered manually on
the Cash Count form. If cash is moved between Coins and Notes this should also be accounted
in the Cash Count form which will allow multiple Cash Count records to be assigned to a specific
Snapshot meter reading

Variances are calculated as the difference between the expected coin or note amount in the
cashbox and the amounts actually counted. Positive variances greater than £2.50 are highlighted
in and greater than £5 in

Negative variances greater than £2.50 are highlighted in and greater than £5 in Red.

DEX

B3 File Record Wew Report Tools Admin Window  Help

EEE OE &FEE = BB 575 MANAG

Select for report [ Report T Fiead Card T Marual Reading T Adijust Reading W

#- Mot on Site o = ]

= My Arcade ]

=7 Demo [477] |Eash Reconciliation j 5

16/10/2007 15:38 [Snapshot - RF Audit) i i Interval
16/10/2007 11:38 [Snapshot - RF Audit) : FReport
1341042007 14:15 [Snapshot - RF Audit) l2es/2z o on Sle7 e 230 B | =

w

Filter bachines By: |ALL Machines -
Order by & Machine & AssetMo Snapshot *| ¥

Machi - - Mote j
achine Aszset No From Date To Date Coin Yariance Variante Cash In Cash Out Net Take
Golden Player 2 1083((13 Sep 07 08:47 | 27 Sep 07 08:41 -£1.00 -£75.00 £1474.50 £1209.00 £265.50
Golden Player 3 1084|(13 Sep 07 08:47 | 27 Sep 07 08:41 £0.00 £0.00 £1041.30 £800.00 £241.30
Golden Slots 1746((13 Sep 07 08:48 | 27 Sep 07 08:19 -£0.40 £0.00 £76.30 £64.20 £12.10
Golden x Game 1 1352((13 Sep 07 09:08 | 27 Sep 07 07:36 £0.00 £0.00 £394.80 £341.00 £53.80
Golden X Game 2 1353((13 Sep 07 09:08 | 27 Sep 07 07:36 £7.00 £0.00 £280.00 £225.00 £55.00
Golden X Game 3 1354((13 Sep 07 09:09 | 27 Sep 07 07:45 £21.30 £0.00 £156.20 £135.00 £21.20
Hot Rods 806(|13 Sep 07 09:30 | 27 Sep O7 08:04 £0.00 £0.00 £912.40 £887.00 £25.40
Jack In the Box 2041((13 Sep 07 08:20 | 27 Sep 07 08:46 £0.00 £0.00 £558.30 £553.00 £5.30
Jokes on ug 980(|13 Sep 07 07:58 | 27 Sep 07 07:52 £0.00 £0.00 £19.70 £12.00 £7.70
Las Yegas 1568((13 Sep 07 07:18 | 27 Sep 07 07:01 £56.30 -£300.00 £1942.00 £840.70 £1101.30
Magic Circle 166413 Sep 07 08:20 | 27 Sep O7 08:44 £1.00 £0.00 £555.10 £465.00 £90.10
Party Games 1037((13 Sep 07 07:01 | 27 Sep 07 06:59 £6.00 -£5.00 £4625.00 £4624.00 £1.00
Poker Player 479(|13 Sep 07 07:28 | 27 Sep 07 07:19 £0.05 £0.00 £1069.10 £992.50 £76.60 J
Poker Queen 2064((13 Sep 07 0B:09 | 27 Sep 07 08:04 -£0.45 £0.00 £286.90 £E217.00 £69.90
Reel to Win 1820((13 Sep 07 08:47 |27 Sep 07 08:41 £1.30 £0.00 £222 70 £254.00 -£31.30
Reel to Win 1825((13 Sep 07 08:14 | 27 Sep 07 08:06 £0.00 £0.00 £954.00 £865.00 £89.00
Road to Gold 1915((13 Sep 07 09:04 | 27 Sep 07 09:04 £0.00 £0.00 £404.00 £279.00 £125.00
Slot King 1407((13 Sep 07 07:03 | 27 Sep 07 07:00 £606.20 -£610.00 £2709.00 £2263.50 £445.50
Slots 4 All 1989((13 Sep 07 07:29 | 27 Sep 07 07:20 £806.40 -£800.00 £4030.10 £2543.60 £1486.50
Slots Alive 1787|(13 Sep 07 08:20 | 27 Sep O7 08:53 £0.00 £0.00 £54.80 £48.00 £6.80 _
e e e = e e Shes - ;IJ
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The columns in the report show the key constituents of the variances plus the Snapshot reading
From Date and To Date that have been used in the reconciliation.

If the dates are not as expected check that Snapshot readings have been taken on the expected
dates and that Counted Cash has been assigned to them (even if it is a zero amount).

The Collection Details report (section 5.8) is a useful summary to check on machine emptying
day to check that the data has been set up correctly to allow the Cash Reconciliation Report to
work correctly.

“Z Site Manager V2.2.0 - [Reports]

(5. File Record Wiew Report Tools Admin  Window Help
‘ E = = = B BB 5175 MANAGER
Select for report [ Report T Read Card T tarual Reading T Adjust Reading W
#- Mot on Site ~ — i
= My Arcade el
=7 Demo [477] |Eash Reconciliation j 5
0720071129 g A o) i z e
i napshat - uidit; x Repoart
1371072007 1415 Erapshet . AF Aucil] 3 [26/09/2007 000 .. | [27soeszo0r 2389 .| [ | p
s i oo Fiter Mackines By: [ALLMachines =]
Orderby & Machine  AssetMo Snapshiot bl v
Machine Aszset No Net Take %‘)al:lfb-rnz CO'E':;.‘: Cash Helill‘ Notes In Coﬂ:{:‘: CE:P?E::E: j
Golden Player 2 1083 £265.50 £190.50 £189.50 £0.00 £75.00 £0.00 £167.00
Golden Player 3 1084 £241.30 £241.30 £241.30 £0.00 £0.00 £0.00 £217.00
Golden Slots 1746 £12.10 £12.10 £11.70 £21.00 £0.00 £0.00 £245.60
Golden x Game 1 1352 £53.80 £53.80 £53.80 £38.00 £0.00 £0.00 £100.00
Golden X Game 2 1353 £55.00 £55.00 £62.00 £41.00 £0.00 £0.00 £104.00
Golden X Game 3 1354 £21.20 £21.20 £42.50 £13.00 £0.00 £0.00 £119.00
Hot Rods 806 £25.40 £25.40 £25.40 £0.00 £0.00 t0.00 £121.00
Jack In the Box 2041 £5.30 £5.30 £5.30 £0.00 £0.00 £0.00 £192.00
Jokes on ug 980 E7.70 £7.70 £7.70 £0.00 £0.00 £0.00 £0.00
Las Yegas 1568 £1101.30 £126.30 £182.60 £0.00 £975.00 £675.00 £0.00
Magic Circle 1664 £90.10 £90.10 £91.10 £0.00 £0.00 £0.00 £107.00
Party Games 1037 £1.00 -£4.00 £2.00 £0.00 £5.00 £0.00 £0.00
Poker Player 479 £76.60 £76.60 £76.65 £0.00 £0.00 £0.00 £124.10 J
Poker Queen 2064 £69.90 £69.90 £69.45 £0.00 £0.00 £0.00 £61.50
Reel to Win 1820 -£31.30 -£31.30 -£30.00 £0.00 £0.00 £0.00 £194.00
Reel to Win 1825 £89.00 £89.00 £89.00 £0.00 £0.00 £0.00 £165.00
Road to Gold 1915 £125.00 £125.00 £125.00 £0.00 £0.00 £0.00 £112.00
Slot King 1407 £445.50 -£579.50 £26.70 £0.00 £1025.00 £415.00 £0.00
Slots 4 All 1989 £1486.50 -£773.50 £32.90 £600.00 £2260.00 £1460.00 £82.74
Slots Alive 1787 £6.80 £6.80 £6.80 £0.00 £0.00 £0.00 £0.00 =
H.._ AEna cann cann cnan cn an cn nn cnnn cnan = _|
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5.5 Performance Report

This report shows the Net Take, Cash In, Percentage Payout and Refill for the selected machines
over the date range. The time Interval can be Monthly, Weekly, Daily or Hourly

ite Manager V2.2.0 - [Reports]
B3 File Record Yiew Report Tools Admin  Window Help

EEEIEELELE = = [ANAGER

Select for report [ Report T Fiead Card T Marual Reading T Adijust Reading W
#- Mot on Site ~ ]
= My Arcade Show ~

=7 Demo [477] |Perlormance j ‘Net Take j 5

1E6/A0/2007 15:38 [Snapshot - RF Audit]
16/A10/2007 11:38 (Snapshot - RF Audit]
12A0/2007 14:16 [Snapshot - RF Audit] B

: [t Filter Machines By: |41 Machines o2
Order by & Machine  AssetMo Shapshot hd v

Fram to Interval
[o1/09/2007 00.00 .. | [31410/2007 2269 .. ‘Week\y

Rl e e ke e e e -
7 Demo 477 [ [ £83.00 £36.00
7to Cash %7 £3.00 £11.10 E17.60 £2.00 £17.40 1380

Aces High T008||  E21370 118000 £15350 E11.10 £78.90 £38.00

Add em Up a15 [ [ £4.00

Bar 777 2079 £83.10 £9390 2600 2400 E154.00 £38.50

Bar 779 £6300  EN17.00  £10090  £110.00 £32.10 £91.80

Beat the Best 1870]|  £111.40  £18040 46550 £15210  £17390 £22.10

Big7 112 £1.10 £1.60 £1.00 6.20 £2.50

Big 77 1454||  £10940  £10330  £19330  £104.40 £38.60 £84.70

Bin 7 1033 | |

Big Cash % 1829 £7300  £101.50  E110.30 £2490  £123.60 £4.00

Big 5 2005 EINT0 E2350  E3.00 £6.00 £26.00 £7.30

Billonaire 1785 £4.80 £8.60 £10.60 £4.00

Cash Reels 1845 £21.00 £10.00)

Casino 11 1792 £21.00 £38.40 £4.80 £17.70 £a7.20 £6.00

Casino 7 500 | |

Casino Cash 2004 | £3\_40 £2780 7300 £154.00 -£5.00

Casing Jacks 2034 £5.40 £7.20 £6.60 £10.20 £3.20 £6.00

Classic Fruits 2068 | £1440 38D £16.20 £24.20 £2.50

Crash Cash 125 £68.50 £8.80 £40.30 £13.20 £6.30 £7.90

Crazy 8 352 £3960 £2300) #8310 £4240  £143.40 £14.00 5
P a0 c7men craFn caon cac an 77 an ciEan

ite Manager ¥2.2.0 - [Reports]
B3 File Record Wew Report Tools Admin  Windaw

‘@@ = = ] [ = OE & EE

Help

Select for repart [ Report T Read Card T Manual Reading T Adjust Reading W
- Mot on Site ~ :
=- My &rcade Shaw... -

= 7 Demo [477) |F'erlormance ﬂ ‘Cash IN ﬂ 5

16/A10/2007 15:38 [Snapshot - BF Audit]
1E8A0/2007 11:38 [Snapshot - RF Audit]

From to Interval
131072007 1415 (rapsht . F Auci] . [01/03/2007 0000 .. | [15/09/2007 2359 ... | |Daiy

i - : Filter Machines By |ALL Machines e
Orderby % Machine & AszzetMo Shapshat - v

Machine Asset No 01 Sep DT‘ 025ep D?‘ 03 Sep D?‘ 04 Sep D?‘ 05 Sep U?‘ 0B Sep U?‘ 07 Sep U?‘ 08 Sep U?‘ 09 Sep U?‘ 10Sep D?‘ i‘
7 to Cash 367 £3.00 E6.50) £2.50 £3.00 £16.90 £12.90 £13.20 £6.50 £0.10 £2.00
Aces High 1006 £56.00 £35.00| £31.00 £48.00 £11.00 £413.00 £124.00 £6.00 £33.00)
Bar 777 2079 £5.00 £58.00/ £123.00 £16.00 £29.00 £81.00 £43.00 £101.50 £65.00 £74.70
Bar 779 £36.00 £18200 £88.00 £132.00 £14.00 £65.00 £247.00 £4.00 £68.00)
Beat the Best 1870 £624.80 £2.00) £35.00 £78.60 £42.00 £554.80 £1844.00 £628.40 £226.80
Big 7 1z £1.10 £1.00 £0.40 £2.00 £2.80 £3.20 | |
Big 77 1454 £97.20 £13.20) £235.10 £122.50 £98.40 i31.40 £30.00 £127.10 £14.10 £21010
Big 7 1093 010 £010 £0.10 £0.10 £0.10 £0.10 £0.10 £0.10 £0.30 £0.10
Big Cash X 1829 £304.00 £12.00) £302.00 £42.00 £129.00 £189.00 £22.00 £R98.70 £33.00 £341.00
Biig # 2005 £2.00 £43.50 £13.00 £22.00 £25.00 i11.20 £24.00

Billionaire 1785 220 £8 DD: £1.00 #1.60 £10.00 £18.60 | |
Cash Resls 1845 £56.00 £21.00) £2.00 £2.00 £3.00 £5.00 £43.00 | £3.00
Casino 11 1792 £75.00 | £45.00 £21.00 £2.00 £6.00 £4.40

Casina 7 500)

Casino Cash 2004 | | |

Casina Jacks 2034 £8.00 £2.00) £2.00 £5.00 £0.40 £1.00 £18.00 £2.80

Classic Fruits 2068 | | | |
Crash Cash 125 £4.10 £4.00) £98.80 £67.70 £7.00 £3.90 £6.00 £2.00 £96.00/
Crazy 8 352 £68.00 £238.00 £4.00 £151.00 £24.00 £6.00 i17.60 £18.00 £104.50 £67.00
Crazy Bars 1836 £11450 £82.90 £11.10 £5.00 £5.10 i24.00 £142.20 £1.00 | EROO
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5.6 Activity Report

B3- File PRecord Yew Report Tools Admin Window Help = ||

‘ B = E ||E (=] BB 517 MANAGER
[ Select for report [ Report T Fead Card T tarual Reading T Adjust Reading ]
Casinn Bar ¥ 20p £5 [2035) & | /

- Cagino Crazy Fruits [394) Shaw... =

#- Casino Happy Mates [1792) |Activit_l,l j 5

- Celebration [159] Eroy It Titerel

#- Chain Reaction [380]

1712/2007 1923 ... | |17/01/2008 2359 ... ndp
#- chase the ace [1870] P | —J | —] |
e o T Lo Filter Machines By |ALL Machines -

Orderby v Machine  AssetMo  |AlReadings v| W
Name Asszet No|Event Date ‘ Type Detail ‘ Value ﬂ
Chain R eaction 980| 03 Jan 2008 11:16 Cash Activity Coing Out £4.00
Chain Reaction 980| 03 Jan 2008 11:16 Cash Activity Caing In £3.00
Chain Reaction 980[ 03Jan 2008 11:14 Cash Activity Caing In £2.00
Chain Feaction 980| 03 Jan 2008 11:07 Setup Data read
Chain R eaction 980| 03 Jan 2008 10:03 Setup Data read
Chain R eaction 980| 03 Jan 2008 0857 Setup Data read J
Chain Reaction 980| 03 Jan 2008 08:00 Current Meter Reading
Chain Reaction 3980[ 03 Jan 2008 0744 Service Door Opened
Chain Feaction 980| 03 Jan 2008 0744 Snapshot Meter Reading
Chain R eaction 980) 03 Jan 2008 0655 Pawer On
Chain R eaction 980| 02 Jan 2008 20:51 Power Off
Chain Reaction 980| 02 Jan 2008 20:02 Setup Data read
Chain Reaction 380{ 02 Jan 2008 13:.00 Current Meter Reading
Chain Feaction 980| 02 Jan 2008 18:22 Cash Activity Coins Out £11.00
Chain R eaction 980| 02 Jan 2008 18:21 Cash Activity Coing In £1.00
Chain R eaction 980| 02 Jan 2008 18:21 Cash Activity Caing In £1.00
Chain Reaction 980| 02 Jan 2008 18:20 Cash Activity Caing In £2.00
Chain Reaction 980[ 02 Jan 2008 18:13 Cash Activity Caing In £1.00
Chain Feaction 980| 02 Jan 2008 18:17 Cash Activity Coins Out £2.00
Chain R eaction 980| 02 Jan 2008 18:17 Cash Activity Coins In £2.00
Chain R eaction 980| 02 Jan 2008 1816 Cash Activity Coing Out g2.00
Chain Reaction 980| 02 Jan 2008 18:16 Cash Activity Caing In £3.00
Chain Reaction 9301 02 Jan 2008 1803 Cash Activit Caing In £1.00 ﬂ

This produces a report listing time and date stamped activity for the selected machine or site.

Activities logged are:

e Cash Activity (Coins In, Coins Out, Notes In or Refill) — EC4 and EC5 meters only

e Current and Snapshot meter readings

e Optionally - Power On and Power Off times

e BACTA dataport alarms

e Hardware alarms (spare counter inputs on the meters can be assigned to log alarm
events)

e Card Reading taken

e Cashbox Door Opened

e Service Door Opened

e Setup Information — EC4 and EC5 meters only.

Activity information is stored in the database for a limited period of time. Use the Tools-Options-
Activity History menu option to set this time.

Warning — choose the time period carefully for particularly the whole site otherwise the report will
be too big to display and you will get an error message.

Note: EC4 meters are typically configured to send a set of Current meter readings every hour
(this can be changed). These readings are only sent if there has been cash activity since the last
reading was sent. If an EC4 meter has had no activity for the last hour it sends a Setup
Information message as an “I'm still here” message.
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This shows a useful summary of the settings and status for each machine/meter combination

Site Manager V2.2.0 - [Reports]
B3 File Record Wiew Report Tools Admin ‘Window Help

DEE HEEE O

Sz =

Report

Select for report [

#- Mot on Site ~
- My Arcade Shiow,..

[

Fead Card T

t anual Reading T

Adjust Reading ]

& 7 Dema [477) [Machine Status
16/10/2007 15:38 (Snapshot - RF Audi] Fia

| & [

Interval

1EA0/2007 11:38 [Snapshot - RF Audit) |
13410/2007 14:16 [Snapshot - RF Audit) o

Snapshat b v

Orderby & Machine ( AssetNo

I

Filter Machines By |ALL Machines -

o Jendponis o =

Hame Aszet No ?;l;::me ‘;::g::ﬂage ‘ Target Floal‘ Meter Numhm‘ Last Activity Dale‘ Lgl:l:l [%z‘?l:':lg] Dl_aal::[sérli‘
7 to Cash 367 AP 82% - 90% #125.00 1073787386 03 0ct 2007 11:03 03 Oct 07 16:00 27 Sep
Aces High 1006 AP 82% - 90% £250.00 1073788015 03 0ct 2007 11:12 03 Oct 07 11:00 27 Sep
Bar 777 2079 AP 84 - 92% £250.00 1073787905 09 0ct 2007 10:59 09 Oct 07 11:00 28 Sep
Bar ¥ 779 AP 82% - 90% £280.00 1073787974 09 0ct 2007 10:57 09 0ct 07 11:00 27 Sep
Beat the Best 1870 AP 82% - 90% £200.00 1073787826 07 Oct 2007 18:22 07 Oct 07 14:00 06 Ot
Big 7 1112 AP H2% - 90% £750.00 1074332803 09 0ct 2007 10:58 05 Oct 07 12:00 27 Sep
Big 77 1454 AP Ta% - 04% £750.00 1074332810 03 0ct 2007 11:12 03 Oct 07 11:00 01 Oct
Big 74 1093 AP 82% - 90% £115.00 1074333704 09 0ct 2007 11:01 09 Oct OF 08:52 27 Sep
Big Cash ® 1829 AP 82% - 90% £200.00 1074333699 05 0ct 2007 11:02 09 0ct 07 10:00 27 Sep
Big et 2005 AP 78% - 883 £115.00 1074333635 03 0ct 2007 11:22 08 Oct 07 15:00 27 Sep
Billiohaire 1785 AP 82% - 90% £125.00 1074333741 09 0ct 2007 10:58 02 Oct 07 16:00 27 Sep
Cash Resls 1845 AP 82% - 90% £125.00 1074333708 14 Sep 2007 1431 14 Sep 07 12:00 14 Sep
Casino 11 1792 AP 82% - 90% £250.00 1073787975 09 0ct 2007 11:09 09 Oct 07 10:00 27 Sep
Casino 7 500 AP 82% - 90% £1000.00 1074332793 09 0ct 2007 11:04 27 Sep 07 09:00 27 Sep
Casino Cash 2004 AP 2% - 90% £0.00 1073788008 03 0ct 2007 11:039 08 Oct 07 14:00 27 Sep
Cazino Jacks 2034 AP H2% - 90% £125.00 1073787924 03 0ct 2007 11:00 07 Oct 07 15:00 27 Sep
Clagsic Fruits 2068 AP 70% - 80% £35.00 1073787346 03 0ct 2007 11:00 07 Oct 07 14:00 27 Sep
Crash Cash 125 AP 82% - 90% £125.00 1074332756 09 Oct 2007 10:58 06 Oct OF 16:00 27 Sep
Crazy 8 392 AP H2% - 90% £200.00 1073708016 09 0ct 2007 11:00 08 Oct 07 14:00 27 Sep
Crazy Bars 1836 AP 02% - 90% £125.00 1073787365 03 0ct 2007 10:58 08 Oct 07 14:00 27 Sep

Most fields are self-explanatory :

Last Activity Date

Last Reading Date (Current)

Last Reading Date (Snapshot)

RSSI

Status

© 2007/8 JCA Systems Ltd

Date and time the last message was
received from a wireless connected
machine (EC4 and EC5 meters only)

Date and time of the last Current
(Performance) meter reading.

Date and time of the last Snapshot
(Financial) meter reading.

Radio Signal Strength — values greater
than 160 are generally OK for an EC4
meter

meter status 8000 = enabled,
0000=disabled

Other values indicate an internal meter
error
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Machine Status Report — continued:

Site Manager V2.2.0 - [Reports]

V2.2.0

B3 File Record Wiew Report Tools Admin  Window Help - | 8 x
‘@@ = == E G HEE O SEFEE =
Select for report [ Report T Fiead Card T tanual Reading T Adjust Reading ]
#-.Mat on Site s — :
=-My Arcade e .
=7 Dema [477) [Machine Status | =]
16/10/2007 15:38 [Snapshat - RF Audit) i i it
16410/2007 11:38 [Snapshat - RF Audit) -
13/10/2007 14:16 [Snapshat - RF Audit] P | - —J | —J J
e L Filter Machines By: |ALL Machines -
Orderby & Machine ( Asset No Snapshot bt v

Name LS‘::: [%z?llilrr:lg] Dl:aal:aefér?aias‘:::lg] Latest Cash Dale‘ RS5S I‘Slalus‘ MALC Addless‘ Calcg::lat: i‘

7 to Cash 08 Oct 07 16:00 27 Sep 07 08:35 27 5ep 07 08:45 194 8000 0013420040008 452 Mo

Aces High 03 0ct 07 11:00 27 Sep 07 08:58 27 Sep 07 0%.00 0 8000 001342004000B4EF Mo

Bar 777 09 0ct 07 11:00 20 Sep 07 16:48 13 5ep 07 08:38 0 8000 0013A20040008401 No

Bar 03 0ct 07 11:00 27 Sep 07 0810 27 Sep 07 08:21 192) 8000 0013420040008 446 Mo

Beat the Best 07 Oct 07 14:00 08 Oct 07 17:02 27 Sep 07 02:06 1800 8000 0013A2004000B382 Mo

Big 7 05 Oct 07 12:00 27 Sep 07 11:01 13 5ep 07 08:27 193] 8000  0013420040030483 Mo

Big 77 03 0ct 07 11:00 01 Ot 07 1333 27 S5ep 07 08:13 0 8000 0013420040030482 Mo

Big 7 09 Oct 07 08:52 27 Sep 07 07:33 02 Aug 07 08:19 196 8000  0013A20040090808 No

Big Cash > 03 Oct 07 10:00 27 Sep 07 09:37 27 Sep 07 03:31 1900 8000 0013420040090803 Mo

Blig 342 08 Oct 07 15:00 27 Sep 07 07:31 27 Sep 07 08:08 191 8000 0013A200400907FF Mo

Billionaire 02 Oct 07 16:00 27 Sep 07 08:55 27 5ep 07 08:59 202| 8000 0013A20040030820 Mo

Cash Resls 14 5ep 07 12:00 14 Sep 07 14:31 13 5ep 07 0316 192) 8000 001342004003080C Mo

Casino 11 09 Oct 07 10:00 27 Sep 07 07.57 13 5ep 07 08:24 211 8000 0013420040008 447 No

Casino 7 27 S5ep 07 03:00 27 Sep 07 0815 27 S5ep 07 08:29 186 8000 0013420040090479 Mo

Casing Cash 08 Oct 07 14:00 27 Sep 07 08:55 27 Sep 07 08:59 202) 8000 0013A2004000B468 Mo

Casino Jacks 07 Oct 07 15:00 27 Sep 07 07:43 27 5ep 07 08:17 184 8000 0013420040008 414 Mo

Classic Fruts 07 Oct 07 14:00 27 Sep D7 08:05 27 Sep 07 0B:27 203 8000 0013420040008 424 Mo

Crash Cash 06 Oct 07 16:00 27 Sep 07 08:23 27 S5ep 07 08:28 193] 8000  001342004003047C No

Crazy 8 08 0ct 07 14:00 27 Sep 07 08:32 27 S5ep 07 08:35 175 8000 0013420040008 470 Mo

Crazy Bars 08 Oct 07 14:00 27 Sep 07 08:11 27 Sep 07 08:29 195 8000 0013A20040008430 Mo o
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5.8 Collection Details

This report is only available for an individual meter reading and gives all the counter values (in
pence if they are monetary values rather than straight counts)

B3 File Record View Report Tools Admin  Window Help
‘ﬂ@@@ﬂ@ﬂﬂ EE OB QEEE = BB s/7: MANAG
Select for report ( Report T Fiead Card T Manual Reading T Adjust Reading ]
#-.Not on Site ~
=My Arcade . Shaw...
=7 Demo [477) |Cnllection Details ﬂ
16/10/2007 15:38 [Snapshat - RF Audit) R - Interval
16/10/2007 17:38 [Snapshat - RF Audit] - ; ] E
1341042007 14:16 [Snapshat - AF Audit) F | i —J | o —]
e SR e ] 3 Filter Machines By [ALL Machines -
Order by & Machine ( AssetMo Snapshat - v
7 Demo (477]) : 16/10/2007 15:38 [Snapshot - RF Audit) | _AJ
Counter Total | Resettable
£1 Coin Out 12600 0
£6Mate In 15500 0
20p Coin In E0 0
20p Coin Out 260 a
50p Cain In B50 a
50p Cain Out 1000 a
Cashbox Door Open count g a
Input 1 272 7
Input 2 234 2
Ihput 2 139 &
Input 4 127 a
Input 5§ 136 2
Input B 147 1
Operating Hours 58 1
Service Door Open count 3 a
Total Cash IM 36310 0
Total Cash OUT 13860 0
Total Cash Refill 11100 0
Tatal Cash to Float 1800 ]
Total Notes M 15500 0
TP 460 0
Reported Cash Float £160.00
Reported Token Float £0.00 -

Use this report to check a machine in the finest detail by comparing with an earlier collection
detail to highlight the differences that have occurred.

B3 File Record Wiew Report Tools Admin  Window  Help
‘.@.Eﬂ@@ﬂ CE &FEE =
Select for report ( Report T Read Card T Manual Reading T Adjust Reading ]
=- My Arcade ~ :
=7 Dema (477) Show. .
161072007 15:38 (Snapshat - RF Audit] |EDIIecti0n Detailz ﬂ 5 IE
16/10/2007 11:38 [Snapshat - RF Audit) o i et
1341042007 14:18 [Snapshat - RF Audit) - r 007 736
1341042007 11:23 (Snapshat - RF Audit) " ! —J | —]
i e e e R R 3 Filter Machines By |ALL Machines -
Order by @ Machine ¢ AssetMNo Snapshot - v

7 Demo (477]) : 13/10/2007 14:16 [Snapshot - RF Audit) |

Counter Total | Resettable

£1 Cain In 19200 159200

£1 Cain Out 10200 10200

£5MNate In 15000 15000

50p Coin In E50 E50

Cashbox Door Open count 8 g

Input 1 258 258

Input 2 232 232

Input 3 137 137

Input 4 126 126

Input 5 134 134

Input B 144 144

Operating Hours 54 a4

Service Door Open count 3 3

Total Cash IM 34850 34850

Total Cash OUT 10200 10200

Total Cash Refill 11100 11100

Tatal Cash to Float 1100 1100

Total Notes IM 15000 15000

YR 460 460

Feported Cash Float £4.00

Reported Token Float £0.00
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5.9 Machine Movement Report

This shows the first and last readings for machine/meter combinations on the site

B3 File Record Wew Report Tools Admin Window Help
== =EEE = = [ = BB E 5175 MANAG
Select for report [ Report T Fead Card T Manual Reading T Adjust Reading ]
=My &rcade A 2
=7 Dema [477) x Show...
16/10/2007 15:38 (Snapshot - RF Audit] |Machine Mavement ﬂ 5 E
16/10/2007 11:38 [Snapshat - RF Audit) A to il
13/10/2007 14:16 [Snapshat - RF Audit) - - - =
i bt i B 4 [o1/09/2007 00:00 .. | [15/09/2007 2359 .| [Endpaintsonly  v|
ATHEIREESATANSR N e : Filter Machines By: |ALL Machines ﬂ
Orderby @+ Machine ( AssetMao Snapshat - v
Machine Asset Number | Location| Meter Number| First Reading Date| Last Reading Date -~
7 to Cash 367 1073787986 09.Jul 2007 13:26 08 Oct 2007 16:00
Aces High 1006 1073788015 10.Jul 2007 11:40 09 Oct 2007 11:00
Bar 777 2079 1073787308 16 Aug 2007 16:12 09 Oct 2007 11:00
Bar ¥ 779 1073787974 08 .Jul 2007 13:00 09 Oct 2007 11:00
EBeat the Best 1870 1073787826 09.Jul 2007 12231 07 Oct 2007 14:00
Big 7 1112 1074332803 09.Jul 2007 18:00 05 Oct 2007 12:00
Big 77 1454 1074332810 10.Jul 2007 18:00 09 Oct 2007 11:00
Big 7= 1093 1074333704 10.Jul 2007 14:00 09 Oct 2007 08:52
Big Cash 18249 1074333699 09.Jul 2007 14:00 09 Oct 2007 10:00
Blig s 2005 1074333695 02 Aug 2007 08:02 08 Oct 2007 15:00
Billionaire 1785 1074333741 10.Jul 2007 11:00 02 Oct 2007 16:00
Cash Reels 1845 1074333708 09.Jul 2007 16:00 14 Sep 2007 14:31
Casino 11 1792 1073787975 09.Jul 2007 14:00 09 Oct 2007 10:00
Casino 7 500 1074332793 10.Jul 2007 17:00 27 Sep 2007 09:00
Casino Cash 2004 1073788008 13 Sep 2007 12:00 08 Oct 2007 14:00
Casino Jacks 2034 1073787924 30 Aug 2007 10:00 07 Oct 2007 15:00
Classic Fruits 2068 1073787946 09.Jul 2007 18:50 07 Oct 2007 14:00
Crash Cash 125 1074332796 09.Jul 2007 16:00 0 Oct 2007 16:00
Crazy 8 392 1073788016 09.Jul 2007 14:00 08 Oct 2007 14:00
Crazy Bars 846 1073787976 09.Jul 2007 16:00 05 Oct 2007 13:00
Crazy Bars 1836 1073787965 09.Jul 2007 14:00 08 Oct 2007 14:00
Crazy Deals 1789 1073787303 10.Jul 2007 11:00 09 Oct 2007 11:00
Electro Magic 861 1073787680 10.Jul 2007 11:40 08 Oct 2007 15:00
Find the Gold 1898 1074332814 09.Jul 2007 12:38 08 Oct 2007 14:00 j
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6 Wireless Control Panel

The Wireless Control panel allows the user to monitor all current activities on a site in near real-
time.

6.1 Event and Alarm Logging
This shows the current activity on the site.
The data is logged to daily dated files in the C:\Program Files\Site Manager\Events\ folder

The Read NOW button allows meter readings for an individual machine or the whole site to be
taken immediately.

Note: On a site with many tens of machines it can take several minutes for all the readings to
arrive back at the server PC, however the readings will be correct for the requested point in time.

Site Manager V2.1.21 - [Wireless Control Panel]
f3: Fle Record View Report Tools Admin  Window Help -]

‘EI@ HEEFE R 5] [F E] | =]

Select Site or Maching

Host 1P [ 132168.0.35

.
[Retum of] The Mab (1700) alells |
2p Unlimited [507)
2p Urliited (508]
Adders & Ladders 4PL Arena 1 E5 (131
Adders & Ladders 4PL Arena 3 E5 (13!
Adders & Ladders 4PL Arena 4 £5 (13
Adders & Ladders 4PL ArenaZ £5 (135
Adders & Ladders Player! [1552]
Adders & Ladders Player2 [1553]
Adders & Ladders Player3 [1554)
Adders & Ladders Playerd [1555)
Adders and Ladders (B37)
Adders and Ladders £125(7)
Al Fired Up [1922)

=F

Router [ 192168046 & Curent reading
Fead HOW

™ Snapshot reading

T Alarms T Aclions T
Events to show ,ﬁ_ Clear Log Display

1470108 12:07:18 Barx 7even [sit)[883) : Cash Out £5.00 ~
14701408 13:06:58 Bar= Teven [5it][883] : Coins In £2.00

14701408 13:06:48 Astra Bullion Bar Arena 4 player 1(1303) : Coing In £4.00

14701408 13:06:00 0x0 Bar > Revolution 4 pl 1[1408] : Setup Information

14701408 13:01:00 Adders & Ladders Player3[1554] : Setup Information

14701408 13:06:00 Adders & Ladders 4PL ArenaZ £5(1390) : Setup Information

14/01/08 13:06:22 Bar X Yeven [5it)[883] : Cash Out £2.00

14701408 13:06:18 Bar= Teven [5it][883] : Coing In £2.00

T ‘wireless Fouter

Site Setup

[~ Ewvent Sounds

<

& Drder By Maching

Ant & Dec Saturday Takeaway [1923]
Astra Bullion Bar Arena 4 player 7 [130
Aiszhia Bullion Bar Arena 4 player 2 (130
Aizhia Bullion Bar Arena 4 player 3 (130
Astia Bullion Bar Arena 4 player 4 [130
Astra Party Time 3 Player [1384)

Astra Party Time 3 Player [1385)

Astra Party Time 3 Player [1383)

Bar ¢ 5 [338)

Bar» Teven [sit)] [383]

Bari 7even [sit] 250 Ly [F78)

Bar ¢ Casino Diamond 7 [Electroceinl

" Drder By Asset No

14701408 12:05:00 Bullion Bars Player(2090] : Setup [nformation

14/01/08 13:05:44 Barx 7even [sit)(883] : Cash Out £2.00

14/01/08 13:05:38 BarX 7even [sit](883] : Coins In £5.00

14701408 12:05:00 The Phoenix Mights(880) : Setup Information

14/01/08 13:05:38 Rainbow Riches Ply2(1560] : Cains In £1.00

14/01/08 13:05:36 Astra Bullion Bar Arena 4 player 1(1303] : Cash Out £1.00
1470108 13:05:26 Astra Bullion Bar Arena 4 player 1(1303) : Coing In £2.00
14701408 13:03:00 Big Ben 3[512) : Setup Infarmation

14/01/08 13:05:12 Rainbow Riches Ply2(1560] : Coing In £1.00

1470108 13:04:50 Astra Bullion Bar Arena 4 plaper 1(1303) : Coing In £1.00
14701408 13:04:32 Rainbow Riches Ply2[1560] : Cains In £11.00

14/01/08 13:04:26 Barx 7even [sit)(883] : Cash Out £2.00

1470108 13:04:24 Bar= Teven [5it)[883] : Coins In £6.00

14/01/08 13:03:00 Litle Ben[1593) : Setup Information

14/01/08 13:02:00 Barx 7even [sit)(883] : Cash Out £1.00

14/01/08 13:02:56 Bar= Teven [5it][883] : Coins In £1.00

14701408 13:02:00 Big Ben 2[5117) : Setup Information

14/01/08 13:02:38 Barx 7even [sit)(883] : Cash Out £5.00

© 2007/8 JCA Systems Ltd

Page 48



SITE MANAGER User Guide V2.2.0

6.2 ALARM TAB

This shows the most recent alarm events on the site.

te Manager ¥2.1.21 - [Wireless Control Panel] L ;IEJEI
B3 File Record Wew Report Tools Admin  Window Help =181 x|

@ == EEERE E CE RFEEE R

r Select Site or Machin

HostIP [ 132168.0.25 Router [ 132.168.054 & Curent reading
B-Cazinn - - Read HOW
Do) Super Resls 4 Player 1[1924] Status | ™ Snapshot reading

- [Dxo] Super Aeels 4 Player 2 [1925]
- [Dxo] Super Aeels 4 Player 3 [1926]
Events
[Dxo) Super Reels 4 Player 4 [1927)
8w Cash 330 (1828)

»

T Actions T Site Setup T Wwireless Router

Against all Odds £125 Py (348) Alarms to show IZDD Clear Alam Display
Big 10125 [366]

Casina Bar 4 lup) (53] 13/01/08 21:54:00 & « Cash 390(1828) : Power OFF -]
Casino Bar 5 [156] 13/01/08 21:54:00 Casino Bar ¥ [up)(53]: Power OFF :

. Casino Bullion Bars (1794) 14/01/08 09:47.58 Golden Game 3 Player 3(1028) : Power ON :
T Az Jl5 14/01/08 09:47:58 Party Game 4 player plasma 1[1087) : Power ON :
Cetinabiazy Fruits (461) 14/01/05 09:47:55 Joker Poker Sit Down[1315] : Pawer ON -

~ Basino Gelden X P £200 (1073) 13/01/02 21:54.00 Goiden Game 3 Player 3(1028) ; Power OFF :
- Casino Random S pinner [1318] 13/01/08 21:54:00 Party Time Arena 7[1343) : Pawer OFF :
nedien s 13101108 2 5400 Jckes Poke S DOwh{1918] Power OFF
P RT3 oker Poker Sit Diown| : Power )
Ef‘s'm %“"T' Hid %a' [‘1 ?;]10 13/01/08 16:45:10 Demon Steak - Showtime £125(1807) : R Alaim Oplions or % changec
~ Classic Deal or Mo Deal [1910] 13/01/08 16:46:06 Demon Streak - Showtime £125(1807) : Service Door Opened :
-~ Demon Streak. [183] 13/01/08 16:45:38 Demon Streak - Showtime £125(1807) : R Alaim Options or % change:
- Dieman Streak - Showtime £125 (1807 13/01/08 16:44:34 Demon Shreak - Showtime £125(1807] : B Alarm Options or % change:
- Double Frerzy (1730] 13/01/08 16:44:30 Demon Streak - Showtime £125(1807) : Service Door Opened :
. Ehvis Top 20 £620 (1435) 13/01/08 09:54:02 [Oxo) Super Reel: 4 Player 3(1926] : Power OM
B 13/01/08 09:54:02 [Oxo) Super Reels 4 Plaver 2(1925] : Power OM :
-~ Gold Rush £125'H [153] 13/01/08 09:54:02 [Oxo) Super Reels 4 Plaver 4(1927] : Power OM :
- Golden Game 3 Player 1 [1026) 13/01/08 09:54:02 [Ox=0] Super Reels 4 Player 1(1924] : Power OM :
ot a2 107 15191105 06.47.00 (D1) Supet Pt 4 Py 21925 ot DFF
147 #0) Super Reels 4 Player : Pawer OFF :
Giolden Lisme 3 Lhoer 3{10:5) 130108 034700 (Do) Supe Reels 4 Player 4(1327)  Power OFF
- Joker Paker Sit Dawn (1918) 13401708 03:47:00 (Do) Super Feels 4 Player 171924] - Power OFF ©
- King Cash [1195] B2 13/01/08 09.53:54 Knight Fever[1848] : Power ON
< B 13/01/08 09:53:00 Knight Fever(1845) | Power OFF
& Order By Machine € Order By Asset Mo 13/01/08 09:31:16 Party Game 4 player plasma 2(1088) : Power OM :

13/01/08 09:

16 [Ox=0] Super Reels 4 Player 3(1926) : Power OM : Li
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6.3 Direct Machine Control TAB

File Record Wew Report Tools Admin  Window Help

EEEIEECETE el

= BBH si7E M

=¥ Wireless Control Panel B@E| &
Select Site or Machine
. HosztIP [192763.0103 Router & Curnent reading
=-Main Arcade Fead MO
Bar 7-10 [4025) Status | " Enapshot reading
BigJackpat [1677]
Big [3667)

Events T Alamms T T Site Setup T ‘wireless Fouter

Cash Plus [2554]
Crazy Casino [5002)
Crazy Classic [EEE]

Electro Master [108E] Enable Machins Output Contral
Hot Zone 1 [466]
Hot Zone 2 [533] Output Mumber |4 v]
Hot Zone 3[439] Dizable Machine
Hot Zone 4 [2991) State oM -
Jokers Wild [99) Clear Resettable
i 1
Jumping Jack (2048 ounters Pulse Duration ’m

Magnetic Star [3445)

M aanifica [1337) Set Clock
Fot Shat [4617) Set Dutput
Reactive [1880)

AR

Reset Meter
Fioundabout [1667)
Slat King [385)
Slot Queen [B21]
Snakes and Ladders [744) Read Configuration Top Up Float
Spin ta'win [741]
Super Bar [455)
Titanic [1824] Set Configuration

Trouble and Strife [4022)

f* Order By Machine " Order By Aszet Mo

This allows direct action on one or more machines:

Enable Machine Allow the EC4/EC5 meter to
acknowledge BACTA messages

Disable Machine Stop the EC4/EC5 acknowledging the
machine — If the machine has “Protocol
PROMs” fitted this should put the
machine into an alarm mode unless the
doors are open.

Clear Resettable Counters The EC4/EC5 meters have resettable
counters as well as the normal counters,
however these are rarely used. This
command will clear the resettable
counters but not the main counters

Set Clock Always sent as a site wide broadcast.

Read Configuration Read one or more machines. (can also
be done from the Meter page)

Set Configuration Reconfigure ONLY the selected
machine. (can also be done from the
Meter page)

Set Output The EC4 and EC5 meters have one or
more programmable output lines that
can be directly controlled with this
command.

Top Up Float Reset the Dynamic Float level to FULL.
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6.4 Site Setup TAB

File Record Wew Report Tools Admin  Window Help

User Guide
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DEE EEEE O

=¥ Wireless Control Panel

Select Site or Machine

= Main Arcade

BigJackpat [1677)

HostIP 192 165.0.103

Bar 7-10 (4025) Status | " Snapshat reading

== =]

Router & Curent reading
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Big ¥ [36E7)
Cazh Plus [25654]

Events T Alarms T Actiong T

Crazy Casino [5002)
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Electro Master [1066)
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Haot Zane 4 [2991)
Jokers Wwild [633)
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Magnetic Star [3445)
Magnifica [1337)

Paot Shat [4617]
Fieactive [1880)
Roundabout [1667)
Slot King [365]

Slot Queen [621]
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Spin to'win [741]
Super Bar [455)
Titanic [1824]
Trouble and Strife [4022)

f* Order By Machine " Order By Asset Mo

Fegular Readings

Hourly -

SET Regular
Readings
Activity Aggregation
Cash IN [secondsz] 10 SET
Agagregation
Cash Out [seconds) [ Times
Pawer ON/OFF Alams
Power OnA0FF W SET Power
Alarmz
RF Comms
Inter Message Gap [1/100 sec)
0 ?et EorTms
t awimum Mezsage Backoff [secs| | an
Backoff Rate |_25— EI?;CEkL’g;FnI
Acknowledge Timeout 10 Set Aﬁmool':lte‘jge

‘wireless Flouter

These configurations are for installers only. Otherwise it is recommended that these
settings are left at their default values.
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6.5 Wireless Router TAB

“Z Site Manager V2.1.21 - [Wireless Control Panel]

B3 File Record View Report Tools Admin  Window Help - 8 %

EEEIEEEE O I NERE s vavvcix

Select Site or Machine

HestIP [ 192168.0.35 Router [ 192168.0.46  Curent reading
~ Read NOW

(Retum of) The Mab [1700] Status | " Snapshot reading

2p Unlimited (507]
2p Unlimited (503]  __
Adders b Ladders 4PL Arena 1 £5 (13: Evets | Mams | Achons |  SteSehp |Wireless Router

Adders & Ladders 4PL Arena 3 E5 (13!

Adders & Ladders 4PL Arena 4 £5 13! Router Status

:::ers E Il:ajjers :'IDL A[IEFIEEEEZ;E 113 IF Address Meters Status Traffic
SRS BT & Rauter 1 192 168.0.43 —

fidders & Ladders Player? (1553) Ut |—

Adders & Ladders Player3 [1554) © Rouer 2 192168042 ,7

cders & Ladlders Playerd (1555) o e =

Adders and Ladders (B37] © Rouer 3 192168045 ,7

Adders and Ladders £125(7) o e S

Al Fired Up [1522) © Roserd [Tozieande |

At & Dec Saturday Takeaway (1923 Ut TERETIEA0AS L oLLLLLLLLL]

Astra Bullion Bar Arena 4 player 7 [130 © Rouer 5 ,7 ’7 ,7

Astra Bullion Bar Arena 4 player 2 [130 ouet r

Ashia Bullion Bar Arena 4 player 3 (130

Ashia Bullion Bar Arena 4 player 4 (130

Astia Party Time 3 Player [1384) e Aalims

Astra Party Time 3 Player [1385)

Aishra Party Time 3 Player (1383) Recannect Metwork Reset Radio Link ‘

Bar ¢ 5 [338)

Bar» Teven [sit)] [883)
Bar ¥ Teven [sit) 250 Ly [F78) Fieset Fouter

Bar % Casino Diamond 7 [Electroceinl

<
& Drder By Machine " DOrder By Asset No

This shows the status of the wireless routers on the site. The Traffic bars show how busy the
router is whilst the Status Indicator shows green when the router is correctly connected.

If there is no traffic from a router for a while the Status indicator may go Red for a few seconds
and then back to Green — this is quite normal and is the server resetting the connection to the
router.

The Router Action buttons allow manual actions to be performed on the selected router. These
are for installer use only.
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7 Graphical Activity Display

B

B3 Fle Record Yiew Report Tools Admin  Window Help = (]
EEEEEEE 0 EIRNE R s 11w

Cash Tokens MNotes |

Site Walues since Fiefresh period Alarms Size Input =
[My rcads =l [ovrezooreom [ [Swminee <] Fen| | ooy
Last refresh: 10:49 ™ Sound Refil = = )
|| Machine | Asset Mo || |50 |#4708 [£9415 14123 [«]
tagic 1374 I
Magic 1715 I
tega Zone 806 I -
Maoney Tree 1917 I_
Manopaoly 2041 I-
Maonopaly £200 1584 I )
tonopoly HE 861 I
Multi Stake angy .
Orange 1684 -
Party Slats 1407 I -_ J
Party Tirme 1 anap g E——
Party Time 2 2007 L a
Party Tirne 3 2048 I L a
Party Tirne 4 2049 I -,
Party Tirme 5 200
Party Time 6 2051 .. E—— J;l
4 »

This display shows the Cash In (Coins and Notes), Cash Out and Refill Activity for each machine
from the selected date. The display is refreshed periodically.

The scaling is calculated automatically based on the largest amount to be displayed. Hovering the
mouse over a particular bar will show the detailed value.

The “blue columns” indicate machines that are being played or have been played recently.
If a machine Alarms, this is shown by a flashing Red dot to the left of the machine name. This can
be cleared with the Alarm Reset Button. Hovering the mouse over the Alarm Dot will display the

alarm cause.

Optionally the Total Site Activity can be displayed in the top right hand corner of this screen.
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8 Special Features

8.1 User Counters

In most applications the standard counters provides sufficient choice for “hardware” inputs,
however there are occasions when something different is required. For example on an
amusement machine there may be a “prize” counter. To cater for this and other “user specific”
count types Site Manager supports “User Counters” that can be defined as required. To access
these use the Admin-Counter Definitions menu option :

Use the Record-New menu to create new fields. In this example a counter named “Prize”, a
special token “P-Token” with a value of 50p (to be included in the “Token In” total) and a 2 Euro
coin in (to be included in the “Total Cash In” amount, with a value of £1.20 per coin inserted) have
been created.

@i Site Manager ¥1.4.2 o ] 3

Fle Becord “iew BRepot Toolz Admin Help

@ = = | = = > > == =
User Defined Counter Types
Counter Mame [ Units | Report As
2 Eura 120 Total Cash IM
Frizes .
F-Token 50 Total Token IN
4 | ;
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These “User” counters can now be selected when setting up a meter:

V2.2.0
File PBecord “iew Beport Tools Admin Help
=l =] | = [« ] >

=101 x|
Bl

R ] | (]

Meter Number |1 0007

M achine
r— Meter Configuration

Meter Type

I.ﬁ.musement 1

| »

[
| DCM-GAT
Cournters

_ | Assignment
10p Cain In 10

2 Eura [120]

=
L{ P-Taken [50]
3

Frizes

4
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8.2 User Fields

It is possible to allow the inclusion of extra information within the Group, Region, Site, Machines,
Meter and Users forms. These may be used for e.g. machine software version, manufacturer’s
support telephone number etc. To access this capability select :

Admin-User Defined Fields from the menus.

To step between the Form types use the Next and Previous record buttons.

In this example we have set up extra fields on the Machine Form for extra information including a
support telephone number:

@ Site Manager ¥2.1.12 [ZIFEI@

File Record View Report Tools Admin Window Help

| EECE B EREEE s vk

2% User Defined Fields

Machine Definition

Machine Definition 1[5 erial Number

tachine Definition 2 |1 anufacturer

Machine Definition 3 ‘Supp\ler

Machine Defintion 4 |Cabinet Type

Machine Definition 5 [Payout

Machine Definition & [Stake

Machine Definlion 7 [Service Cantact TelNo

Machine Defintion & |

Machine Defirition 3 |

achine Drefinition 10 ‘

The Machine Form can now have additional information added:

@ Site Manager ¥2.1.12

File Record Wew Report Tools Admin  Window Help

EEEIEEEE O CRNEEE 7 Gk

—
<% Machine H@@
Machine |Bar 7-10 Site [Main Arcade ~|
M achine details
Serial Number
Machine Group | not specified j |
" Manufacturer [
Location [t &rea )
Asset Number [4025 2ueclel ‘
Machin Tope | Cabinet Type [
Payout ‘
Target Float Level £125.00 [ Caleulate Float
Stake [
M achine Performance: Min T Service Contact Tel Mo [ 01234 5678910
Target Percentage 92 90
Meter details
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The last two User Defined Fields relate to the Machine Group and License options that can be
selected for each machine and then used to sort machines for reports:

=1
File Record Wew Report Tools Admin  Window Help

B EEEH & CRNEEE s - v

=¥ Liser Defined Fields D@@

Machine Group

Machine Group 1 [Nane

tachine Group 2 IFEC

Machine Group 3 IAGC 1

Machine Group 4 [aGC 2

tachine Group 5§ IAGC 3

Machine Group & ]AGE 4
tachine Group 7 I
Machine Group 8 I

tachine Group 9 ]
Machine Group 10 I

File Record Wew Report Tools Admin  Window Help

@ = = (= P P S]] (= BIBE SI75 MANAGE

=¥ User Defined Fields

Machine License

Machine License 1 INone

Machine Licenze 2 |0

Machine License 3 ][;1

Machine License 4 153

Machine License 5 ]

Machine License B I

Machine License 7 I

Machine License § |

Machine License 9 I

Machine License 10 ]

© 2007/8 JCA Systems Ltd Page 57



AW si7E MANAGER User Guide V2.2.0

8.3 User Login Privileges

When a database is first set-up the user name is “Admin” and the password is “password”. To
set up other users use the Admin-Users menu option.

It is important to set up one “supervisor” level user first with full rights — type in the supervisors
name and their password (MAXIMUM 8 characters) , then save the record:

“Z Site Manager V2.2.0

L BEX
File Record Wiew Report Tools Admin  Window Help

Ble = HE=EE E e B (8 I B R E B

B AN si7E MANAGER

User supervisor Password [super
 Main Views 1 Tools 1 Administration 1 rkep
Sites Purge Databasze Configure Audit Card Hidden
Machines User Defined Fields Wigw
Meters Courter Definitions Wiew and Edit
Fieports Set Up Coin Counter
Cash Entiy Users
Wirgless Contral Panel
Graphical Activity
Click an items above to change access rights, colour
indicates current access for selected user.

Then create other users as new records— below we have created a user with access only to the
Cash Entry option, clicking on the features to enable/disable them for this user:

“Z Site Manager V2.2.0

L BX
File Record Wiew Report Tools Admin Window  Help

IEE HEEE O 00 9ME ®  C--Ems

User cashier Password [monesbad
 Main Views 1 Tools 1 Administration 1 rkey
Sites Purge D atabaze Configure Audit Card Hidden
tdachines ) User Defined Fields Wiew
Meters Counter D efinitions “iew and Edit
Reparts Set Up Caoin Counter
Cash Entiy Userz
‘wireless Contral Panel
Graphical Activity
Click an items above ta change access rights, colour
indicates curent access for selected user,
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8.4 Miscellaneous Functions
The following are useful menu options:

File — Print Form Prints the current form — useful for hard copy records of the
Machine, Meter and Site settings etc.

File — Change Password Allows the current user to change their password

File — Logout Allows another user (possibly with different privileges) to log in.

Tools — Backup Database Create a dated backup copy of the database. (Does not replace
good operating practice of taking a copy onto another machine
or media)

Tools — Purge Database Removes old data from the database up to a specified date.

Useful if the database becomes large and reports are slow to
generate. It is recommended that the database is backed up first.

8.5 Searching For a Specific Site, Machine or Meter

When in the appropriate section (Site, Machine or Meter) press the Search button to reveal the
search options as below:

i, Search for Machine -0l x|
¥ Statzwith... " Contains... |FruitEﬂ Search I

M arme
Location
SerialMurnber
kir

L
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8.6 License Information, Transfers and Upgrades

From the menus, select Help-About to show the information screen. This is an example of a
demo version:

i, About Site Manager x|

Site Manager

Copyright & 2003-2004 JCA Systerns Lid
Wersion 1.2.5

Current uzer: john
Carmpary:

LICEMNSE DETAILS : DEMO YWersion
M ax number of Sites: 1

b ax number of M achines: 50

RF Control Centre: Dizabled

Licenze Expires: 12/10/2004
Support Expires: 12/10/2004

Trial Features Expire: Mo trialz active

Build Code : 15802 - 316C - B5B3 - 9384 - 9DES - 8506
Diagniostic Code : DE33 - 3669 - BARD - 6047 - 1604 - DE11

Wizit Our'w'eb Site

J

W arning

Thiz computer programme iz protected by copuright lam
and international treaties. Unauthorized reproduction ar
diztribution of thiz prograrn, or any partion of it, may
rezult in zevere civil and criminal penalhies.

This is an activated version:

. About Site Manager x|

Site Manager

Copyright € 2003-2004 JCA& Systerns Lid
Yerzion 1.2.5

Current uzer: john
Company: My Company Lid

LICEMSE DETAILS : ACTIVE Wersion
kar number of Sites: 3

kax number of Machines: 250

RF Control Centre: Dizabled

Licenze Expires: Mo expiry date
Support Expires: 12/9/2005

Tnal Features Expire: Mo tnals active

Build Code 1502 - 3166 - 6563 - 9348 - 9DES - 85FA
Diagnostic Code : 2801 - 3669 - BABD - ED47 - 7300 - DL,

Wigit Our Web Site Tranzfer License Change Licenze

Warning

Thiz computer programme is pratected by copyright law
and international treaties. Unauthorized reproduction or
distribution of thiz program, or any portion of it, may
rezult in zevere civil and criminal penalties,
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To extend or change your license select the Change License button — this will show a form
similar to the original license activation form :

x

zer Code 1: | 231410832

Uzer Code 2 | 1787869

Reqg ke 1: I

Reqg key 2 I Ok

LCancel

Pass these numbers to your Distributor or JCA Systems Ltd for a revised activation code for the
new features:

x

zer Code 1: | 231410832

Uzer Code 2 | 1787869

Feg ey 1: I 11671591

Reqg key 2 I Ok

LCancel

Once the “Reg Key” numbers have been entered, select OK. If the numbers are correct a

success message is shown:
=

Activation Succezsful

This example shows the activation of a 1 Site / 1000 machine license, which can be checked with
the Help-About menu option:
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| About Site Manager

Site Manager
Copyright € 2003-2007 JCA Systems Ltd
Werzion 21.12

Current uzer: admin
Company:

LICEMSE DETAILS : ACTIVE Wersion

M aw numnber of Sites: 1

b & rumber of kachines: 100 [25 curently active]
Wwirelezs Control Panel: Enabled

Licenze Expires: Mo expiny date

Support Expires: 543/2008

Trial Features Expire: Mo tnalz active

Build Code 4682 - 3ECT - ADED - 3C3A - DACE - 855E
Diagnostic Code : 8731 - B3CE - 3403 - C2C7 - 2000 - DETA

Wizt OurWeb Site Tranzfer Licenze Change Licenze

Warning

Thiz computer programme iz protected by copyright law
and international treatiez. Unauthorized reproduction or
diztribution of thiz program, or ang partion of i, may
result in gevere civil and criminal penalties.

License Transfers
The software is licensed for use on a single PC. It is possible to transfer the license from one PC
to another as follows:

® Install a “demo” copy of Site Manager on the new PC

(ii) On the old PC select the Transfer License button on the Information Screen shown
above.

(iii) Follow the instructions to move the license to a Floppy Disc. This will de-activate the
license on the old PC.

(iv) Insert the Floppy Disc into the new PC, run the demo version of Site Manager on this PC

and go to the Help-About menu option. Select the Transfer License button and follow the
prompts. This will complete the license transfer to this PC.
Build Code and Diagnostic Code

These codes provide some information about your installation — you may be asked for these
codes to aid product support.

Software Upgrades

From time to time JCA Systems Ltd will issue software upgrades. These will load and run
successfully whilst the software is covered by support and maintenance.

WARNING — do not attempt to load a software upgrade if the support has expired. The
software may revert to a time limited “demo” version or become de-activated.
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Appendix 1 Counter Types and Uses

The EC3, EC4 and ECS5 electronic counters are designed to electronically track cash for
audit/security purposes within a machine. The readings can be electronically collected to
eliminate the risk of transcription errors that occur when reading meters manually.

The electronic counters take meter readings in two distinct ways — when setting up a site it is
important to select an appropriate mode of operation:

0] Conventional meter readings can be taken at any time — these are referred to as
Current readings. Using these readings, compared with a set of previous
readings gives calculated cash takings, payouts and new float levels etc.

(ii) The ECx counters can also be set up to take Snapshot readings when the
cashbox door is opened. These readings can give a more secure picture of the
expected cashbox and float contents. The snapshot can be set to be taken on
the first occurrence (one-shot mode) of the cashbox being opened, or the most
recent occurrence. The snapshot values are held indefinitely until they are
electronically read.

The two distinct readings can be used as a security cross-check of the information if necessary. A
further check is provided by “resettable” counters provided alongside both the “current” and
“snapshot” counters. The resettable counters can be cleared manually, or automatically when an
electronic read of the meters is made.

The recommended mode of use is Current readings for normal operation and machine
performance evaluation and “one-shot” Snapshots for cash reconciliation. This approach can be
used very effectively with periodic (e.g. weekly) cash collection and reporting. It is imperative that
a reading is taken every time the cashbox is opened — if the cashbox door switch does not work
take a manual Snapshot reading instead.

Activity tracking of Cash In and Out provides a supplementary way of viewing the cash
performance of machines. This data should be taken as “indicative” only — the Current and
Snapshot meter readings will always be the data baseline to work from.
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Appendix 2 Configuring EC3 Counters using a Smart Card

In most cases the factory supplied configuration of an EC3 meter is OK, however the mode of
operation can be changed. This is done very easily using a “Configuration” smart card which can
be used to set up all the EC3 counters on a site to the same settings. Each EC3 counter has a
unique, factory set, serial number that is used for all references to the counter and the machine
into which it is installed.

To create a “Configuration” smart card select the “Configure Audit Card” option from the
“Admin” pull-down menu. Ticking the “Set EC3 configuration” box reveals all the settings for the
EC3 meters:

=1
File Record Wew Report Tools Admin  Window Help

EEEEESE O = BB B 5175 MANAGER

=% Configure Audit Card E@@
Card Collection Options
3 i Configure Card
i j [V Cunent readings [~ Activity Log

|My Arcade [~ Snapshot readings

¥ Clear Resettable Counters on collection Clear Card

— Configuration Options
[~ Set Site Code
W et EC3 Configuration

Mizc Alarm Events

| Had input filt
5 S it [~ Input1 [~ Input 4
W Automatic BST / GMT selection [~ Input 2 [~ Inputs
[~ Input 3 [~ Input§

Shapshot Modes
W Ore Shat Snapshots

¥ Clear Resettable Counters an Shapshat

Ensure that the correct site is selected, as this will be the site code programmed into the EC3
counter. The other settings above are the recommended configuration. Tick the Activity Log box
if you wish to collect date/time activity information from the machine as well as the Current Meter
readings.

When ready press the “Configure Card” button and insert a card when prompted.
This card can now be used to set up all the EC3 counters on your site.

The various modes that can be selected are :

Q Snapshot Modes

The EC3 unit takes an instantaneous “snapshot” copy of the counter values when the
Cashbox door is opened. The “snapshot” data can be loaded as a separate record onto a
smart card, as well as the current readings. These options determine how the snapshot is
handled.

One Shot Snapshots

Check this box to operate on the first time the Cashbox Door is opened. If
this mode is not selected the snapshot data reflects the readings on the most
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recent occurrence of the door being opened. The snapshot data is retained
until it is read onto a smart card.

Clear Resettable Counters on Snapshot
Check this box to automatically clear the counters when the snapshot is
taken. In conjunction with the “one-shot” facility this provides a way of using
the resettable counters to give total activity between meter readings.

Q Hardware Meter Filter
This setting affects the noise filtering characteristics of the hardware meter line. If
spurious counts are being detected increase this value but it will slow the response of the
input.

Q H/W Snapshot
This pull-down selects which (if any) hardware input is to cause a “snapshot” to be taken.

O Clear Resettable Counters
Check this box if the resettable counters are to be cleared automatically every time the
card is inserted into the EC3 unit.

Q Auto GMT/BST changes
If checked, the EC3 unit will adjust its clock forward 1 hour / back 1 hour on the last
Sunday in March/October respectively.

a Alarm Events
If checked, transitions on the corresponding inputs will be logged as “Hardware Alarms”
in the activity log. This permits spare hardware counter inputs to be connected to door
switches and other security sensors as required.
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Appendix 3 Creating a data collection smart card

To create a “Data Collection” smart card select the “Configure Audit Card” option from the
“Admin” pull-down menu.

File Record Wew Report Tools Admin  Window Help

FEEIEELCE B EINEEE -7 vivAGir

<% Configure Audit Card

—Card Callection Options 1
3 i Configure Card
Site ﬂ ¥ Curent readings [~ Aclivity Log

|M}' Arcade ¥ Snapshot readings

[v Clear Resettable Counters on collection EleaiEard
— Configuration Options 1
[~ Set Site Code
[~ Set EC3 Canfiguration

Ensure that the correct site is selected, as the card is only able to read counters on this site. The
other settings above are the recommended configuration. Tick the Activity Log box if you wish to
collect date/time activity information from the machine as well as the Current/Snapshot Meter
readings.

When ready press the “Configure Card” button and insert a card when prompted.

This card can now be used to collect data from all the EC3 counters on your site.
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Appendix 4 Report Fields

Net Take

Coin, Note, Token Variance

Total Variance

Float Variance

7 Day Average

Total Cash In

Total Cash Out

Total Notes In

Total Cash to Float
Total Cash Refill

Total Cash to Cashbox

Reported Cash Float

Calculated Cash Float

Total Cash In less Total Cash Out, including value of
tokens.

Counted amounts vs. expected amounts

Overall counted amounts vs. expected amounts (coins,
notes and tokens)

Reported Float amount vs. calculated amount.
Calculated for key fields

Total value of all coins and notes IN.

Total value of all coins and notes paid OUT.

Total value of all Notes types (£5 values and above) IN.
Total value of all coins IN routed to Hopper(s).

Total value of all coins used to refill Hopper(s).
Calculated as (Cash In — Cash to Float).

Float as communicated from the machine (BACTA
machines only)

calculated as:

Last Cash Float + Cash to Float + Cash Refill - Cash Out

Cashbox Door Open
Service Door Open
VTP

Payout Percentage

Operating Hours

© 2007/8 JCA Systems Ltd

Count of times opened
Count of times opened
Total count of 10p Plays

Calculated percentage
(Cash Out + Token Out) / (Cash In + Token In)

The number of hours the machine has been powered up.

Token values are calculated similarly.
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Appendix 5 END-USER LICENSE AGREEMENT

END-USER LICENSE AGREEMENT FOR JCA SYSTEMS LTD'S “SITE MANAGER”
SOFTWARE

IMPORTANT READ CAREFULLY: By installing, copying and /or using this SOFTWARE PRODUCT you indicate your
acceptance of the following software agreement.

This END-USER license AGREEMENT is a legal agreement between you (either an individual or a single entity) and JCA
Systems Ltd for use of the SOFTWARE PRODUCT identified above. The agreement includes computer software and
associated media and printed materials, and may include online (INTERNET) or electronic documentation (SOFTWARE
PRODUCT or SOFTWARE). By installing, copying, or otherwise using the SOFTWARE PRODUCT, you agree to be
bound by the terms of this license agreement.

SOFTWARE PRODUCT LICENSE

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as well as other
intellectual property laws and treaties. The SOFTWARE PRODUCT is licensed, not sold.

1. GRANT OF LICENSE. You may install and use one copy of the SOFTWARE PRODUCT on a single computer. You
may also store or install a copy of the SOFTWARE PRODUCT on a storage device, such as CD-WR, disk media or a
network server, (used only to install or run the SOFTWARE PRODUCT on your other computers over an internal
network); however, you must acquire and dedicate a license for each separate computer on which the SOFTWARE
PRODUCT is installed or run from the storage device. A license for the SOFTWARE PRODUCT may not be shared
or used concurrently on different computers. You may not place the software on the Internet.

2. OTHER RESTRICTIONS AND RIGHTS.

- Limitations on Reverse Engineering, Recompilation and Disassembly. You may not reverse engineer,
decompile, or disassemble the SOFTWARE PRODUCT, except and only to the extent that such activity is
expressly permitted by applicable law notwithstanding this limitation.

- Rental. You may not rent or lease the SOFTWARE PRODUCT.

- Software Transfer. You may permanently transfer all of your rights under this SOFTWARE license AGREEMENT
provided you retain no copies, you transfer all of the SOFTWARE PRODUCT (including all component parts, the
media and printed materials, any upgrades and this license AGREEMENT), and the recipient agrees to the terms of
this SOFTWARE license. If the SOFTWARE PRODUCT has been upgraded, any transfer must include all prior
versions of the SOFTWARE PRODUCT.

- Separation of Components. The SOFTWARE PRODUCT is licensed as a single product. Its component parts may
not be separated for use on more than one computer.

- Termination. Without prejudice to any other rights, JCA Systems Ltd. may terminate this Software License
Agreement if you fail to comply its the terms and condition. In such event, you must destroy all copies of the
SOFTWARE PRODUCT .

3. UPGRADES. If the SOFTWARE PRODUCT is an upgrade you now may use that upgraded product only in
accordance with this SOFTWARE license. It may not be installed on more than one computer. Free product
upgrades for the SOFTWARE PRODUCT are available for a period of 12 months from purchase and thereafter
provided that annual maintenance is current and continuous.

4. COPYRIGHT. All title and copyrights in and to the SOFTWARE PRODUCT (including but not limited to any images,
photographs, animation, video, audio, music, text, and applets, incorporated into the SOFTWARE PRODUCT), the
accompanying printed materials, and any copies of the SOFTWARE PRODUCT, are owned by JCA Systems Ltd.
The SOFTWARE PRODUCT is protected by copyright laws and international treaty provisions. Therefore, you must
treat the SOFTWARE PRODUCT like any other copyrighted material except that you may (a) make one copy of the
SOFTWARE PRODUCT solely for backup or archival purposes, or (b) install the SOFTWARE PRODUCT on a single
computer provided you keep the original solely for backup or archival purposes. The copyright regarding the printed
materials and other documents (electronic or otherwise) accompanying the SOFTWARE PRODUCT is retained by
JCA Systems Ltd.

5. DUAL-MEDIA SOFTWARE. You may receive the SOFTWARE PRODUCT in more than one medium. Regardless of
the type or size of medium you receive, you may use only one medium that is appropriate for your single computer.
You may not use or install the other medium on another computer. You may not loan, rent, lease, or otherwise
transfer the other medium to another user, except as part of the permanent transfer (as provided above) of the
SOFTWARE PRODUCT.

6. PRODUCT SUPPORT. First-line product support is provided by the Distributor supplying the SOFTWARE
PRODUCT. Additional product support by e-mail will be provided by JCA Systems Ltd whilst annual maintenance is
current and continuous. At the discretion of JCA Systems Ltd, support may be limited to the most recent released
version of the SOFTWARE PRODUCT. Before product support is provided JCA Systems Ltd will require details of
your license number and proof of purchase. After the warranty period Product Support costs will be agreed, prior to
the commencement of Product Support work.
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Should you have any questions concerning this SOFTWARE license AGREEMENT, or if you desire to contact JCA
Systems Ltd for any reason, please contact the us at:- www.jcasystems.com or e-mail support@jcasystems.com

LIMITED WARRANTY

LIMITED WARRANTY.

JCA Systems Ltd warrants that (a) the SOFTWARE PRODUCT will perform substantially in accordance with the
accompanying written materials for a period of ninety (90) days from the date of receipt. There is no warranty of any kind
for the free demo software, which is provided on an ‘as is’ basis.

CUSTOMER REMEDIES.

JCA Systems Ltd's entire liability and your exclusive remedy shall be, at JCA Systems Ltd's option, either (a) return of the
price paid, or (b) repair or replacement of the SOFTWARE PRODUCT that does not meet JCA Systems Ltd's Warranty
and which is returned to JCA Systems Ltd with a copy of your receipt. Acknowledgement of your complaint will be given
within 5 working days. This Limited Warranty is void if failure of the SOFTWARE PRODUCT has resulted from accident,
abuse, or misapplication. Any replacement SOFTWARE PRODUCT will be warranted for the remainder of the original
warranty period or thirty (30) days, whichever is longer. Neither these remedies nor any product support services offered
by JCA Systems Ltd are available without proof of purchase from an authorised source.

NO OTHER WARRANTIES.

To the maximum extent permitted by applicable law, JCA Systems Ltd disclaims all other warranties, either express or
implied, including but not limited to implied warranties of merchantability and fitness for a particular purpose, with regard
to the SOFTWARE PRODUCT.

NO LIABILITY FOR CONSEQUENTIAL DAMAGES.

In no event shall JCA Systems Ltd be liable for any special, incidental, indirect or consequential damages whatsoever
(Including without limitation, damages for loss of business profits, business interruption, loss of business information, or
any other pecuniary loss) arising out of the use or inability to use the SOFTWARE PRODUCT, even if JCA Systems Ltd
has been advised of the possibility of such damages.
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Appendix 6 Configuration File

The operation of Site Manager is configured via the file:
C:\Program Files\Site Manager\DCM.ini

Most of the fields should be left at their default values, however the highlighted fields may be
changed by an “advanced” user. Edit DCM.ini using NOTEPAD once you have exited the Site
Manager programme itself:

DCM.ini :

[ Set Up]
Dat abasePat h=C: \ Program Fi | es\ Si te Manager\

Dat aBaseNane=C: \ Program Fi | es\ Si t e Manager\ Denol. NDB
BackCol or=16777152

User Nane=admi n

TenPuni t s=0

Coi nCount er =0

Excel _Pretty=True

RFon=Tr ue

RFr egul ar Code=86338

Exnode=Fal se

Reconci | eType=1
Reconci | eFirst=1
Reconci | e_War ni ng=250
Reconci | e_Al ert =500

Change to a value of 0 to reconcile on Current readings
Value of 0 to reconcile on last reading on the day

Cash Reconciliation Yellow warning level - pence
Cash Reconciliation Red warning level - pence

FI oat _War ni ng=25
Fl oat _Al ert =50

Float Yellow warning level - £
Float Red warning level - £
Token_Enabl e=0 Change to a value of 1 to include Tokens in the reports
Rout er 1=192. 168. 0. 48
/' / Rout er 2=192. 168. 0. 49
/1 Rout er 3=192. 168. 0. 50
/] Rout er 4=192. 168. 0. 51
/] Rout er 5=192. 168. 0. 52
RFr eadnmode=Tr ue

RFf r equency=1

RFt i me=9

RFdat e=1

RFday=1
RFnmessagegap=750
RFmaxbackof f =150
RFbackof f r at e=25

RFI ogopt i ons=2

RFr egul arr ef resh=187
AggregationCltine=10
Aggr egati onCQxi ne=5
EC4ackTi neout =25
EC5ackTi meout =45
Power Al ar rs ON=Fal se
Rout er Reset s=Fal se

Ski pLogi n=Fal se

Pri nt Col our =Tr ue

RFt i ner =100

RFt cpbl ocks=5

Installers only — set the Wireless Router network address

Change to False for Black & White report printouts

Aut obackup=1
Backupday=2

Purgel imt=12

Di spl ayt ot al s=Tr ue
Activi typurge=True

© 2007/8 JCA Systems Ltd

0 = no auto backups, 1 backup weekly, 2 = backup and purge
1 = Sunday, 2 = Monday ... 7 = Saturday

Number of months of data to keep in database when purging
True to display Site Totals on Graphical Window. False to hide
True to purge activity history from database, false to keep
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