‘.ﬂ Small Business Application

Health Net’ for Group Service Agreement/Group Policy

Medical and Life/ AD&D plans are provided by Health Net of California, Inc. and/or Health Net Life Insurance Company
(together, “Health Net”). Dental HMO plans, other than pediatric dental, are offered and administered by Dental Benefit
Providers of California, Inc., and dental PPO and indemnity insurance plans, other than pediatric dental, are underwritten
by Unimerica Life Insurance Company and administered by Dental Benefit Administrative Services (together, “DBP”).
Vision plans, other than pediatric vision, are provided by Fidelity Security Life Insurance Company and serviced by EyeMed
Vision Care, LLC (together, “Fidelity”).

Pediatric dental HMO plans are provided by Health Net of California, Inc. Pediatric dental PPO and indemnity plans are
provided by Health Net Life Insurance Company.

Neither DBP nor Fidelity are affiliated with Health Net. Obligations under dental and vision plans, other than pediatric

dental or vision, are not obligations of, and are not guaranteed by, Health Net.

Application is hereby made for a Group Service Agreement/Group Policy provided by Health Net, DBP and/or Fidelity,
the provisions of which are to be made available to all eligible employees, as defined, and their eligible dependents desiring
or requiring coverage hereunder. The following information regarding employee and/or dependent data is being submitted

to allow Health Net, DBP and/or Fidelity to determine the eligibility of employees and/or dependents seeking enrollment.

Welcome to Health Net

Simple steps for completing the form:

1. Carefully review and select the plan option(s) that is/are best for your business.

2. Make a copy of the completed application for your records. If a correction is needed, cross out and initial each

correction. Please do not use a white-out product.

Health Net Medical: 1-800-522-0088 (English)
1-800-331-1777 (Spanish)
1-877-891-9053 (Mandarin)

Health Net Life: 1-800-865-6288
Health Net Dental: 1-866-249-2382
Health Net Vision: 1-866-392-6058

Pre-tax solutions (e.g., IRS code section 125 premium-only plans and Flex plans)
If you are interested in learning about the tax savings potential for your employees and company, please contact
Total Administrative Services Corporation (TASC) at 1-800-422-4661.

For administrative use only:

Existing Business/Group New Business/Group
PO Box 9103 Please send all completed
Van Nuys, CA 91409-9103  paperwork to your designated

www.healthnet.com account executive or broker.
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ﬂ? Small Business Application

Health Net’ for Group Service Agreement/Group Policy

Important: If adding Dental or Vision to your existing coverage, please complete sections 1 (ancillary options), 2, 3, 4,
5, 6, 7, and 8; for all other changes to existing coverage, please complete only sections 2, 3, 4, and 7.

1. Health plan information

Select a package, then select your plan(s):
[JEnhanced Choice [J EnhancedCare PPO Choice

Full HMO Network! SmartCare HMO Network?2

Platinum Gold Silver Platinum Gold Silver
%10 %20 %30 [$40 %40 %10 %20 %30 [$40 %40
WholeCare HMO Network! Salud HMO y Mas Network3

Platinum Gold Silver Platinum Gold Silver
Os$10 %20 [0$30 [1%$40 %40 Os$10 %20 0$30 [J%$40 %40
CommunityCare HMO Network#

Gold %5 Silver [1$20 Bronze [1$45

PureCare HSP Network!

[ Platinum 90 HSP 0/15 [ Silver 70 HSP 2000/45

[1Gold 80 HSP 0/25 [0 Bronze 60 HSP 6300/75

Full PPO Network EnhancedCare PPO Network>

[JPlatinum 90 PPO 0/15 + Child Dental [JEnhancedCare PPO Gold Value

[0 Gold 80 PPO 0/25 + Child Dental [0 EnhancedCare PPO Silver Value

[JGold 80 Value PPO 750/10 + Child Dental Alt [ Silver 70 HDHP 1300/40 EnhancedCare PPO

[ Silver 70 PPO 2000/45 + Child Dental + Child Dental Alt

[ Silver 70 HDHP 1300/40 PPO + Child Dental Alt O Bronze 60 HDHP 5600/15 EnhancedCare PPO
[ Silver 70 Value PPO 1700/30 + Child Dental Alt + Child Dental Alt

[0 Bronze 60 PPO 6300/75 + Child Dental

[0 Bronze 60 HDHP 5600/15 PPO + Child Dental Alt

Other plan(s):

Ancillary options

Note: All medical plans include pediatric dental and pediatric vision coverage. Individuals will receive pediatric dental and vision
coverage under the medical plan until the last day of the month in which the individual turns 19. For off-cycle dental/vision plan
additions, your renewal date will be coordinated with your medical plan renewal date.

Dental (DHMO) Dental (DPPO) Vision (PPO)
O HN Plus 150 O Classic 5 1500 (w/ortho) [ Essential 2 1000 O Preferred 1025-2 [ Preferred 1025-3
O HN Plus 225 [ Essential 6 1500 [ Classic 4 1500 O Preferred Value 10-2

[J Essential 5 1500 (w/ortho)

Optional Rider [ Chiropractic (Optional coverage available on all plans except PPO and EnhancedCare PPO.) [ Infertility

Life and AD&D options (If Health Net Life is selected, all full-time employees are eligible.)

[1$15,000 (All employees) [1$25,000 (15-50 employees) [1$50,000 (25-100 employees)

2. Employer group information

Company name: DBA: Group #: SIC code:

Tax ID number (TIN): Type of business:

Type of entity (corporation, sole prop., LLC, partnership): How long in business: | Effective date (renewal date):

(continued)
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2. Employer group information (continued)

Company contact: Telephone: Fax:
Physical address: City: State: | ZIP:
Billing address (if different from physical address): City: State: | ZIP:

Email address (print clearly):

Company contact for coordination of benefits (COB) (if different from page 2):

COB address (if different from physical address): City: State: | ZIP:

3. Employer contribution (Note: Employer contribution for Health is a minimum of 50% of the lowest cost plan
ploy p

or $100 per employee, and for Life is 100% (2-9 enrollees) and 50% (10-100 enrollees)).

Employee Health: % or $ Employee Life: % Employee Dental: % Employee Vision: %
Dependent Health: % or $ Dependent Dental: % Dependent Vision: %

Note: Dental and Vision can be either voluntary or employer-paid. If employer-paid, you must complete the employer contribution.
If you select Dental and/or Vision with no contribution, indicate “0”

4. Eligibility information

1. Will there be eligibility conditions that will apply prior to the probationary ~ [JYes [No
period (e.g., being in an eligible job classification, achieving job-related
licensure requirements, or satisfying a “reasonable and bona fide
employment-based orientation period”)?

2. Employer’s probationary period for new hires/rehires - first of the month ODate of hire [01mo. [J30days [J60 days*
following:

*Health Net will adjust the effective date for new enrollees if needed to
ensure that the waiting period does not exceed 90 days.

3. Do you want to waive the probationary period for all enrollees at initial OYes [INo
enrollment?
4. Average number of hours worked per week required to be eligible for 020 0130

medical insurance coverage:

5. Average number of employees you employed for the entire previous
calendar year regardless of whether or not they were eligible for coverage:

An employee is defined as any person for whom the company issues a W-2, including full-time, part-time, and seasonal workers,
and regardless of insurance eligibility.6

To calculate the average number of employees, determine the number of employees for each month, add each month’s number to
get an annual total, and then divide by 12. Round up or down to the nearest whole number - example: 24.6 = 25. Do not spell out
the number - example: write 3, not three.

6. Total number of employees worldwide:

Medical Dental Vision Life
7. Number of eligible employees (including eligible owner(s)):
8. Total number of Health Net enrollees (excluding COBRA enrollees):
9. Number of Health Net COBRA enrollees (applying for health coverage):
10. Number of waivers (Please include an enrollment form with Section 7
“Declination of Coverage” indicated.):
11. What type of COBRA?7 are you subject to? [0 Federal COBRA [JCal-COBRA
If federal COBRA, how would you like your COBRA enrollees to be billed?  [1Group billed [1Member billed
12. Within the last 12 months, has the employer held a Health Net contract? OYes [No
13. Do the eligible enrollees represent a carve-out either by location or union LYes [INo
affiliation?
14. Does the group file a DE-9C? OYes [No8

(continued)
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5. Current carrier (List current carrier if any.)
Is your company currently active with other health insurance? [OYes [ONo
If so, will you be canceling your other health insurance if approved with Health Net? [JYes [No
Current health insurance carrier:
Will Health Net be the only carrier? [JYes [ONo If “No,” name of other carrier:
Plan(s) offered:

Workers’ compensation carrier:

Number of enrollees not covered by workers’ compensation:

(Employers required to have workers’ compensation must have a policy in effect to be eligible with Health Net.)
6. Underwriting criteria

General conditions

The issuance of coverage and a Group Service Agreement/Group Policy is subject to underwriting review and approval by Health Net,
DBP and/or Fidelity and receipt of the first month’s premium. The initial quoted rates are subject to Health Net, DBP and/or Fidelity’s review
and revision based on actual enrollment and any other variations in the group from conditions outlined in the Underwriting Guidelines.

Coverage will be effective on the noted effective date if the application is accepted and approved by Health Net, DBP and/or Fidelity
as appropriate within specified time requirements.

7. Arbitration agreement and other important terms

Please complete all of the information requested before signing this application. Please initial any changes.

This is an application only. Coverage and the issuance of a Group Service Agreement/Group Policy is subject to review and approval
by Health Net, DBP and/or Fidelity and receipt of the first month’s premium.

The undersigned hereby acknowledge to the best of their knowledge or belief that the preceding information constitutes true and
complete representations to Health Net, DBP and/or Fidelity. Should it be determined at the time of enrollment or during the
24-month period after the Group Agreement/Group Policy is issued that there has been an intentional misrepresentation of material
fact, as prohibited by the terms of this Group Agreement/Group Policy, the Group Agreement/Group Policy may be canceled with
30 days advance notice of such cancellation.

Upon policy anniversary date, submission of renewal premium will confirm acceptance of that renewal and subsequent premium year.

Applicant, in the event this application is accepted, agrees to make authorized payroll dues deductions for such eligible employees
who enroll under the Group Service Agreement/Group Policy and to forward such amounts in advance of the due date to

Health Net, DBP and/or Fidelity, together with the reports necessary to maintain accurate and complete membership records.
Furthermore, applicant agrees to comply with the applicable regulations pertaining to membership requirements, additions to the
group, and deletions from the group. Please return this application to your Health Net account executive or broker as specified.

Applicant, in the event this application is accepted, agrees to cooperate with Health Net in complying fully with the requirements

of section 2715 of the Public Health Service Act to disclose summary plan and benefit information to eligible and renewing plan
participants and beneficiaries. Applicant acknowledges that it has received information provided by the Health Net “Summary of
Benefits and Coverage to Eligible and Covered Persons - Instructions for Reproduction and Distribution” and agrees to assume the
responsibilities assigned to the “Group” thereunder. The undersigned hereby acknowledge responsibility for obtaining and for sending
an electronic or printed copy of the Summary of Benefits and Coverage document (SBC) to plan participants and beneficiaries. To
retrieve your group’s SBCs, go to www.healthnet.com/sbc.

The following standard minimum participation and contribution requirements apply unless modified in quote or renewal underwriting
guidelines.

Minimum contribution is defined as: The employer contribution toward Health Net’s premium that must be equal to or greater than 50%
or $100 of employee single premium.

Minimum participation is defined as: For groups of 1-5 eligible employees, a minimum of 66% participation is required. For groups of
6-100 eligible employees, a minimum of 50% participation is required.

Failure to maintain these minimum contribution and minimum participation requirements may result in termination or non-renewal.

This Application for Group Service Agreement/Group Policy and any attached Addendum, together with the Health Net, DBP and/or
Fidelity Plan Contract or Insurance Policy (as referenced herein), and the employee enrollment forms form the entire agreement
between the parties.

California law prohibits an HIV test from being required or used by health care services, plans or insurance companies as a
condition of obtaining coverage.

(continued)
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7. Arbitration agreement and other important terms (continued)

BINDING ARBITRATION AGREEMENT: On behalf of Group Applicant, and subject to
certain restrictions prohibiting application of mandatory arbitration to members of employer
groups subject to ERISA, 29 U.S.C. SECTION 1001, et seq., I understand and agree that any
and all disputes or disagreements between Group (or enrolled members) and Health Net,

DBP and/or Fidelity regarding the construction, interpretation, performance or breach of the
Health Net, DBP and/or Fidelity Plan Contract or Insurance Policy, or regarding other matters
relating to or arising out of the Health Net, DBP and/or Fidelity Plan Contract or Insurance
Policy, whether stated in tort, contract or otherwise, must be submitted to final and binding
arbitration in lieu of a jury or court trial. I understand that, by agreeing to submit all disputes
to final and binding arbitration, all parties, including Health Net, DBP and/or Fidelity, are
giving up their constitutional rights to the extent permitted by law to have their dispute decided
in a court of law before a jury. I also understand that disputes with Health Net, DBP and/or
Fidelity involving claims for medical services malpractice (that is, whether any medical services
rendered were unnecessary or unauthorized or were improperly, negligently or incompetently
rendered) are also subject to final and binding arbitration. In the event that the total amount
of damages claimed is $50,000 or less with respect to disputes involving alleged professional
liability or medical malpractice, the parties shall, within 30 days of submission of the demand
for arbitration, appoint a mutually acceptable single neutral arbitrator who shall hear and
decide the case and have no jurisdiction to award more than $50,000. If the parties fail to reach
an agreement during this time frame, then either party may apply to a court of competent
jurisdiction for appointment of the arbitrator(s) to hear and decide the matter, in accordance
with California Code of Civil Procedure 1281.6. A more detailed arbitration provision is
included in the Health Net, DBP and/or Fidelity Plan Contract or Insurance Policy.

Officer of the company signature: Officer title: Date:

Applicant’s signature above confirms to the best of their knowledge or belief: 1) Applicant’s
agreement to all the terms and conditions set out in this Application, including the
conditions of enrollment and Underwriting Guidelines; and 2) the accuracy and
completeness of the information that the Applicant has entered in this Application.
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8. Broker information

Broker name: Health Net broker ID #: | Broker lic. #: Date submitted:
Agency name: Telephone #: Fax #: Email address:
Address: City: State: ZIP:
Broker/Consultant signature: Date: Account executive name: | Date:

General agent/ID #: Date:

I, (name of agent/broker),

(NOTE: You must select the appropriate box. You may only select one box.)

[]did not assist the applicant(s) in any way in completing or submitting this application. All information was completed by the
applicant(s) with no assistance or advice of any kind from me.

OR

[assisted the applicant(s) in submitting this application. I advised the applicant(s) that he or she should answer all questions
completely and truthfully and that no information requested on the application should be withheld. I explained that withholding
information could result in rescission or cancellation of coverage in the future. The applicant(s) indicated to me that he or
she understood these instructions and warnings. To the best of my knowledge, the information on the application is complete
and accurate. I explained to the applicant, in easy to understand language, the risk to the applicant of providing inaccurate
information, and the applicant understood the explanation.

If T willfully state as true any material fact I know to be false, I shall, in addition to any applicable penalties or remedies available
under current law, be subject to a civil penalty of up to ten thousand dollars ($10,000).

Please answer all questions 1 through 3:

1. Who filled out and completed the application form?

2. Did you personally witness the applicant(s) sign the application? [ Yes [ No
3. Did you review the application after the applicant(s) signed it? [ Yes [ No

10. For Health Net use only

Underwriter signature: Date: Approved: Billing #: Effective date:
[0 Medical [ODental [ Vision
Declined:
[0 Medical [ODental [ Vision

SBG representative signature: Date: Group # (Health): Policyholder # (Life): Medical plan:

Health Net of California, Inc. offers the following products: HMO, Salud con Health Net HMO y Mas and HSP. Health Net Life Insurance Company offers the following products: PPO and Life and AD&D
insurance. Unimerica Life Insurance Company offers the following products: Dental PPO and Dental Indemnity. Dental Benefit Providers of California, Inc. offers the following product: Dental HMO.
Fidelity Security Life Insurance Company offers the following product serviced by EyeMed Vision Care, LLC: Vision PPO.

“Plan Contract” refers to the Health Net of California, Inc. and/or Dental Benefit Providers of California, Inc. Group Service Agreement and Evidence of Coverage; “Insurance Policy” refers to Health Net
Life Insurance Company, Unimerica Life Insurance Company, and/or Fidelity Security Life Insurance Company Group Policy and Certificate of Insurance.
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Small Business Group submission checklist

To ensure prompt processing, please make sure to include

the following documents.

Groups applying for a 1st-of-the-month effective date
must be submitted to Health Net by the 5th of the month.
Paperwork must be completed by the 20th of the month;

otherwise, the group will be rolled to the following month.

[ A signed original application for Group Service

Agreement (GSA)/Group Policy
[] A complete employee application for each eligible

employee enrolling/waiving coverage

[1 A check or an Electronic Check form for the first

month’s premium drawn from the group account
[] The latest quarter DE-9C, reconciled:

o If the group has not been in business long enough
to have a DE-9C, six weeks of payroll, including
withholdings, may be submitted.

o 2-week payroll is required for all employees that
don’t appear on the current DE-9C.

« For wages exceeding part-time and wages below

full-time status, payroll will be required.

o To reconcile the DE-9C, please indicate next to each

employee’s name one of the following:

T - Terminated (including termination date)
E - Eligible and enrolling

W - Eligible and waiving coverage

S - Seasonal

WP - Waiting period (include date of hire for

those in waiting period)

TEMP - Temporary employees
PT - Part-time
Covered by another carrier — add carrier name.

[ Ownership paperwork (required if owner/partners’
names do not appear on the DE-9C or payroll
records). Must list each person’s first and last name.
Paperwork must be filed with the state or county.

Documentation may include:

For sole proprietor:

« California Business License

« Fictitious Business Name Statement

» Schedule C Tax Form

For partnership:

« California Business License (showing both names)

« Fictitious Business Name Statement (showing

both names)
o Schedule K Tax Form (for all eligible owners)
o Tax certificate (showing both names)
For corporation:
o Articles of Incorporation
o Statement of Information
o Tax Form 1120

Note: Please consult your sales representative for
acceptable ownership documentation for other

business structures.

For PPO and EnhancedCare PPO plans:
[] Copies of EOBs for employees requesting Deductible

Credit from prior carrier

Send all completed paperwork to your designated account executive or broker.

SBG GSA 1/18
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1Available in all or parts of Alameda, Contra Costa, El Dorado, Fresno, Kern, Kings, Los Angeles, Madera, Marin, Merced, Napa, Nevada, Orange, Placer, Riverside,
Sacramento, San Bernardino, San Diego, San Francisco, San Joaquin, San Mateo, Santa Barbara, Santa Clara, Santa Cruz, Solano, Sonoma, Stanislaus, Tulare, Ventura,
and Yolo counties.

2Available in all or parts of Los Angeles, Orange, Riverside, San Diego, San Bernardino, Santa Clara, and Santa Cruz counties.
3Available in Orange County and select ZIP codes of Kern, Los Angeles, Riverside, San Diego, and San Bernardino counties.
4Available in Los Angeles and Orange counties.

5Available in Los Angeles County.

6This information is for rating purposes and not to determine group size. The determination of how to count employees of related corporate entities when calculating
group size for medical loss ratio (MLR) purposes is based on whether the entities are considered a single employer under Section 414 of the Internal Revenue Code
(subsection (b), (), (m), or (0)) and is not based on the multiple tax identification status of the related entities.

7Note: Generally, employers who normally employed 20 or more employees during the previous calendar year are subject to federal COBRA. Employers who
employed 2-19 employees on at least 50% of its working days the previous calendar year are subject to Cal-COBRA. Please consult your legal counsel if you need
help determining which law applies to you.

8If a DE-9C is not available, please provide a letter of explanation and supporting documentation, subject to underwriting approval, with this group service agreement
application.

Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, Inc. Health Net and Salud con Health Net are registered service marks of Health Net, Inc. All other
identified trademarks/service marks remain the property of their respective companies. All rights reserved.
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Instructions for
reproduction

and distribution.

SBG GSA 1/18

(W Health Net'

Ensure your Employees
Understand 1heir Health Care

Summary of Benefits and Coverage to eligible and covered persons

Affordable Care Act (ACA)!
requirement for employers that
sponsor group health plans

As required by the ACA, health plans and
employer groups must provide the Summary
of Benefits and Coverage (SBC) to eligible
employees and family members, who are:

o currently enrolled in the group health
plan, or

« eligible to enroll in the plan, but not yet
enrolled, or

o covered under COBRA Continuation
coverage.

Health Net is committed to ensuring
compliance with all timing and content
requirements with regard to the distribution
of the SBC. To meet this goal, you are
required to provide the SBC in the exact and
unmodified form, including appearance and
content, as provided to you by Health Net.

Please follow the instructions below so you
will know how to distribute the SBC.

SBC form and manner

You may provide the SBC to eligible or
covered individuals in paper or electronic
form (i.e., email or Internet posting).

o If you provide a paper copy, the SBC
must be in the exact format and font
provided by Health Net, and, as required
under the ACA, must be copied on four
double-sided pages.

o If you mail a paper copy, you may provide
a single SBC to the employee’s last known
address, unless you know that a family
member resides at a different address. In
that case, you must provide a separate SBC
to that family member at the last known
address.

o For covered individuals, you may
provide the SBC electronically if certain
requirements from the U.S. Department of
Labor are met.?

« If you email the SBC, you must send the
SBC in the exact electronic PDF format
provided to you by Health Net.

o If you post the SBC on the Internet, you
must advise your employees by email or
paper that the SBC is available on the
Internet, and provide the Internet address.
You must also inform your employees
that the SBC is available in paper form,
free of charge, upon request. You may use
the Model Language below for an e-card
or postcard in connection with a website
posting of a SBC:

(continued)

126 C.ER. § 54.9815-2715; 29 C.ER. § 2590.715-2715; and 45 C.ER. § 147.200.

2Such requirements can be found at 29 C.ER. § 2520.104b-1(c).

This document is provided to you as a customer courtesy and is not intended to be legal advice. Please consult with your own legal counsel to determine your

responsibilities under the SBC regulations of the Affordable Care Act.
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Availability of Summary Health Information
As an employee, the health benefits available
to you represent a significant component

of your compensation package. They also
provide important protection for you and your
family in case of illness or injury.

Your plan offers a series of health coverage
options. Choosing a health coverage

option is an important decision. To help

you make an informed choice, your plan
makes available a Summary of Benefits

and Coverage (SBC). The SBC summarizes
important information about any health
coverage option in a standard format to help
you compare across options.

The SBC is available online at: <group’s
website.com>. A paper copy is also
available, free of charge, by calling the toll-
free number on your ID card.

Timing of SBC distribution

« Upon application. If you distribute written
application materials, you must include
the SBC with those materials. If you do not
distribute written application materials for
enrollment, you must provide the SBC by
the first day the employee is eligible to enroll
in the plan.

« Special enrollees. For special enrollees?,
you must provide the SBCs within 90 days
following enrollment.

 Upon renewal. If open enrollment

materials are required for renewal, you
must provide the SBC no later than the date
on which the open enrollment materials are
distributed. If renewal is automatic, you
must provide the SBC no later than 30 days
prior to the first day of the new plan year. If
your group health plan is renewed less than

30 days prior to the effective date, you must

provide the SBC as soon as practicable, but no
later than 7 business days after issuance of new
policy or the receipt of written confirmation of

intent to renew your group health plan.

At the time your plan renews, you are not
required to provide the Health Net SBC to
an employee who is not currently enrolled in
a Health Net plan. However, if an employee
requests a Health Net SBC, you must provide
the SBC as soon as you can, but no later than
7 business days following your receipt of the
request.

Notice of SBC modification

Occasionally, there will be a material
change(s) to the SBCs other than in
connection with a renewal, such as changes
in coverage. You must provide notice of
the material changes to employees no later
than 60 days prior to the date on which
change(s) become effective. You must
provide this notice in the same number,
form and manner as described above. When
such changes are initiated by Health Net,
Health Net will provide you with modified
SBC:s for distribution.

Uniform glossary

Employees and family members can access

a glossary of bolded terms used in the SBC
by visiting www.cciio.cms.gov, or by calling
Health Net at the number on the ID card to
request a copy. Health Net shall provide a
written copy of the glossary to callers within
7 business days after Health Net receives their
request.

If you have any questions, please contact your

Health Net client manager.

3Special enrollees are individuals who request coverage through special enrollment. Regulations regarding special enrollment are
found in the U.S. Code of Federal Regulations, at 45 C.ER. 146.117 and 26 C.ER. 54.9801-6, and 29 C.ER. 2590.701-6

This document is provided to you as a customer courtesy and is not intended to be legal advice. Please consult with your own legal counsel to determine your

responsibilities under the SBC regulations of the Affordable Care Act.
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In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Net
Life Insurance Company and Health Net of California, Inc. (Health Net) comply with applicable federal civil rights laws and do
not discriminate on the basis of race, color, national origin, age, disability, or sex. Health Net does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Health Net:

o Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

o Provides free language services to people whose primary language is not English, such as qualified interpreters and information
written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:
Group Employer Applicants 1-800-522-0088 (TTY: 711)
Individual & Family Plan Applicants 1-877-609-8711 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance by calling the number above and telling them you need help filing
a grievance; Health Net’s Customer Contact Center is available to help you.

You can also file a grievance by mail, fax or online at:

Health Net of California, Inc. / Health Net Life Insurance Company Appeals & Grievances
PO Box 10348

Van Nuys, CA 91410-0348

Fax: 1-877-831-6019

Online: healthnet.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201, 1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

SBG GSA 1/18 11 FRM012714EC00_SBG_CA (1/18)



English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to
you in your language. For help, call us at the number listed on your ID card, or employer group applicants
please call 1-800-522-0088 (TTY: 711). Individual & Family Plan (IFP) applicants please call
1-877-609-8711 (TTY: 711). For more help: If you are enrolled in a PPO or EPO insurance policy from
Health Net Life Insurance Company, call the CA Dept. of Insurance at 1-800-927-4357. If you are enrolled in
an HMO or HSP plan from Health Net of California, Inc., call the DMHC Helpline at 1-888-HMO-2219.

Arabic
daeludl Jlo Jgmall @ll se s e 35 o Jpanl) GliSary (558 ansin Glo Jpanll iy Ailae &l ciled
Juai¥) S Juail) Jaall Claal de sana il adie (e o sl i sell By e 3 g sall o)1) e Ly Jaai
w01 e Juai¥) (IFP) 4blall 5 i) A ol asie 50 oa - (TTY: 711) 1-800-522-0088
PPO aliaiall 525 3all daliiall cyaals ad s (8 Mavase € Jla b s33cbisdll Ll Jpeanlly (TTY: 711) 1-877-609-87 11
Al e L,y sl b oadill and e Juail < Health Net Life Insurance Company ¢« EPO 4 asll 335 jall dakaid)
4S8 e HSP donall i gil) dda ol HMO daall e ddasladl) dakaie b Slase i€ Jla < .1-800-927-4357
.1-888-HMO-2219. a1l e DMHC 5ol fpnaall Ade )l and Jdsreludl ba Je Juail | Health Net of California, Inc

Armenian

Ubddwp (kquljut Swnwynipyniiibkp: dnip fupnn Ep puwbwnp pupqiuithy uvnwbiwg:
Quunwpnpbpp jupnn ki jupnu) dkq hwdwn dkp 1Eqyny: Oquntpjut hwdwp quiaquhwupbp Ukq
&tp ID puipnh Jpu ipdws hinwpuinuwhwdwpny, hulj gnpswinnih judph nhunppubpht pugpoud
klp quuquhwply 1-800-522-0088 (TTY: 711) htnwinuwhwdwpny: Uthwnwlul b Cunwkljut
Opugph wiqbpkt hwwuyndp (IFP) ghunpyibphl pbgpoud kip qubquihwply

1-877-609-8711 (TTY: 711) hknwinuwhwdwpny: Lpwugnighs ogunipjut hwdwnp. tpk
wunudwqpyué tp Health Net Life Insurance Company-h PPO jud EPO wmywhnjwugpnipjuip,
quiiquhwpbp Ywh$nphuyh Uywhndugpnpyub pudh’ 1-800-927-4357 hknwunuwhwdwpnd:
Bpt wunuwdwgpws tp Health Net of California, Inc.-h HMO Jwd HSP dpuqnpht, quiquhwpbp
DMHC oqunipjuit ghs' 1-888-HMO-2219 hknwjunuwhwiwpni.

Chinese

REES IR - WOIEHOEE - B AT S RN ARG R » WWERMEE
RS AR U3 4a 1 - WRE B @ SEEEEE B ERry AV EEESRE B R M4 -

J&& T EIAG a5 A BB ELEE 1-800-522-0088 (TTY : 711) - {EABAZEEETE (IFP) HEE AGEEEE
1-877-609-8711 (TTY : 711) - #5E#E—20178)  W1E/ZFE#  Health Net Life Insurance Company
&% PPO B¢ EPO {RH » FEE(EE 1-800-927-4357 EfjJI (ke fmlias o WIS MA%EE Health Net of
California, Inc. #{% HMO = HSP &t » 552 DMHC )54  1-888-HMO-2219 -

Hindi

&= ST & AT FATT| 3T T G UTE ] Hehol & YD SEATAST AT 9T H U
X GATT ST Fhd ¢ FAeg & fow, MU 3MS) Fe W BT 0 Fhag da) W & P HY, A
far FaE 3mded FUAT 1-800-522-0088 (TTY: 711) HUG thg W Hicl HY| FPUAT TThald
3R g wa (IFP) & 3Mded 1-877-609-8711 (TTY: 711) W e di| 31fAd HAcg & fow:
Jfe 3MT Health Net Life Insurance Company PPO 1 313t EPO &farr uiforly & araifera €, ar
Sformrarar e AT F 1-800-927-4357 W Hiel dY| JfG 3MT Health Net of California, Inc.,
TIUHN HMO a1 Tauadl HSP Told & AmEAifehd &, df SitATadr DMHC gedesd &
1-888-HMO-2219 WX &hidl |

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv
kom yog koj hom lus los tau xav tau kev pab, hu peb tau rau ntawm tus xov tooj nyob ntawm koj daim npav,
los yog tias koj yog tus neeg tso npe xav tau kev pab kho mob los ntawm koj txoj hauj-lwm thov hu rau
1-800-522-0088 (TTY: 711). Yog koj yog tus tso npe xav tau kev pab kho mob rau Ib Tug Neeg & Tsev Neeg
Individual & Family Plan (IFP) thov hu 1-877-609-8711 (TTY: 711). Xav tau kev pab ntxiv: Yog koj tau tsab
ntawv tuav pov hwm PPO los yog EPO los ntawm Health Net Life Insurance Company, hu mus rau CA Dept.
of Insurance ntawm 1-800-927-4357. Yog koj tau txoj kev pab kho mob HMO los yog HSP los ntawm
Health Net of California, Inc., hu mus rau DMHC tus xov tooj pab Helpline ntawm 1-888-HMO-2219.
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Japanese

RO SFEY — A, @RE 2RV T 3, BABE T EL A LET, BB KNEY
A, IDA— K \—uaﬁéﬂfb‘éﬁﬁifia SRV, B EEAE U-FAERRO HAE O
JiiE, 1-800-522-0088, (TTY: 711) £ CTHEIEL 23V, HABLOFEERIT 7T o (IFP)
DOHIAEDITIE,  1-877-609-8711 (TTY: 711) £ THEIHEL 128V, & LITEIMNMERIEE:

Health Net Life Insurance Company ®PPO & 72 1XEPOLRER AR U o —IZMA STV D HIE, Y 740
=T IR R 1-800-927-4357 F TEIE TR WA HHE < 72 &V, Health Net of California, Inc.>HMO
FIFHSPIZMA STV 51, DMHC~LV Y Z A 2 1-888-HMO-2219 & TEIE TRBWEbHE
TEEW,

Khmer

UM WRARKIG Y HRMGEGUM SHﬁﬁﬁ%LUm I HRMGANDIARSDAANEHA
iSIfUMANURIHAY EUSSW ayuIfshiihmuits: il?U8Qiﬁjmuﬂj’ti‘lSiS'imjmﬁﬁijUSSIU
EUH U kS uSiunga msmﬁgmmggﬁmﬂmgmﬁgsﬁmnﬂﬁﬁﬁigiﬁﬁms

1-800-522-0088 (TTY: 711) UK S SMifgan SiunnSIBSMIURN fjugieugigiine
1-877-609-8711 (TTY: 711)9 fUIUGSWUISY ¢ 1TA0SHAMSH: I HUIMUMINNMNTH
PPO {j EPO Health Net Life Insurance Company fJS1figigis WA SmNUm CA

MUIL: GIRUNIUS 1-800-927-4357 1DUSHAM ST FRIRSMI HMO U HSP fiffiut]s

Health Net iSigmiGujith ajssfighiniagicsgSgtyy DMHC & 1-888-HMO-221941

Korean

5 elo] Al g o] AN 2E e § g 7S} TASHE Aol £a10] g Alu)
Woad 4 Utk Ego] BRI 1 ID shse] S5 MER AstsA AL 18T 1F
A1 1] 75 1-800-522-0088 (TTY: 711) W 0.2 A 5}3f 74} 4] 9. Individual & Family Plan (IFP)
27919 75, 1-877-609-8711 (TTY: 711) M o2 A gal] FAAN Q. F7F Ego] DasA W

Health Net Life Insurance Company 2] PPO == EPO K gl 7} o] oA ZAg] XYoo}

H =701 1-800-927-4357H O = ﬂﬁ]roﬂ 741 A] &.. Health Net of California, Inc.2] HMO %+ HSP
Zdofl 7Fd = o] gl oA DMHC =-3-2k<lol 1-888-HMO-2219 .2 A 8lal] F4] Al 2.

Navajo

Saad Bee Ak& E’eyeed T'aa Jiik’e. Ata’ halne’igii hold. T'a4a hé hazaad k’ehji naaltsoos hach’|’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’dolzinigii bikda’gi béésh bee hane'i bikda’ aajj’
hodiilnih éi doodaii’ employer groupgji ninaaltsoos sittsoozgo éi 1-800-522-0088 (TTY: 711). T'aa

hé doéd ha'atchini bit hak'é’ésti‘igii {IFP wolyéhigiiO éi koji’ hojilnih 1-877-609-8711 (TTY: 711).Shika
anaa’doowot jinizingo: PPO éi doodaii’ EPOQji Health Net Life Insurance Company wolyéhiji béeso
ach’aah naa’nil biniiyé hwe'iina’ bik'é’ésti‘go éi CA Dept. of Insurance bich’{" hojilnih 1-800-927-4357.
HMO éi doodaii’ HSPQji Health Net of Californiagji béeso ach’aah naa’nil biniiyé hats’iis bik’é’ésti’go
éi kojj’ hojilnih DMHC Helpline 1-888-HMO-2219.

Persian (Farsi)
8 1 Gl Lad ) 4a Al 4S 4 Cad g3 50 2l 5 e 080 (aleS aa e S il 5 (e 0BG sk 4 L) ciledd
laal La 1S 55 8 RIS Cund g 50 1y ey 80 (el 02 7 50 L (il 0 )IS (555 48 (5l o a4y La Ly e lainl ) iy 50 (5l
Gl (IFP) 3l 5 b (531 el o8aiS el 5250 2580 (e (TTY: 711) 1-800-522-0088 85k sl S5 b
G ) EPO L PPO 4l 4an 5o R 2 ity laial ) il pa sl 80 o (TTY: 711) 1-877-609-87110_Leii L
olad 1-800-927-4357 ol 42 CA Dept. of Insurance L «xla cu sacHealth Net Life Insurance Company
DMHC i el ) baa b« s <y siae  Health Net of California, Inc s« 3 HSP L HMO 4<li 2 R 5,50
28 e 1-888-HMO-2219 o et 44

Panjabi (Punjabi)

oot foan Ba13 3 37 A< 3A I M Y3 39 Hale JI 3T TAS=H 333 I €9

U R HEE 7 A I6| HEE BE, WUE WS 3938 3 €3 &99 3 7 58 9J A folgur 9l
1-800-522-0088 (TTY: 711) '3 'S 3| o313 W3 Urfdedsl uds (IFP) © Weed fagur sga
1-877-609-8711 (TTY: 711) '3 3 &J| U HE< & o Health Net Life Insurance Company 3 &
Uhfi€ PPO A €180 EPO sy ufsrt 9 aifas 3, 3t d@ieadmi dhyr fegmr § 1-800-927-L357
'3 TS I A 3H I8 & Mg ABIeIsm, B 3 g wehiE HMO 7 Wammdt HSP uds &g
aH a3 I 3 Fhmierl DMHC I8UsEs § 1-888-HMO-2219 '3 78 &I
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Russian

BecnnaTHas nomolip nepeBoguukoB. Bbl MOXKeTe MoJyuuTh MOMOLIbL YCTHOTO TiepeBoiunKa. Bam MoryT
NPOYUTATD IOKYMEHTBI B IEPEBOJIE HA Balll POJIHON SI3bIK. 32 MOMOILBIO 00pallaiTeCh K HaM MO TeJeoHy,
NpPUBEJIECHHOMY Ha Ballledl UIEHTU(UKALMOHHOI KAPTOUKe yyacTHUKA miaHa. Eciu Bbl XoTUTE CTaTh
YYaCTHUKOM IPYIIOBOro IUIaHa, NPeloCTaBIIsIEMOro paboToAaTeNIeM, 3BOHUTE B KOMMEPUECKUI KOHTAKTHBIN
ueHTp Komnanuu 1-800-522-0088 (TTY: 711). Ecau Bbl XOTUTE CTaTh yYaCTHUKOM IUIAHA [IJIsl CEMEN U YaCTHBIX
s, (IFP), 3BoHuTe no Tenedony 1-877-609-8711 (TTY: 711). [JononHutenbHasi nomolb: Eciiu Bbl BKITIOUEHbI
B nonmuc PPO um EPO ot ctpaxoBoit komnanuu Health Net Life Insurance Company, 3BoHuTe B [lenapramMeHT
crpaxoBaHus wrata Kamugopuus CA Dept. of Insurance, renegon 1-800-927-4357. Eciu Bbl BKITIOUEHbI B
mian HMO unu HSP ot ctpaxoBoii komnanuu Health Net of California, Inc., 380HUTE 10 KOHTAKTHON JIMHUN
JlenapramenTa ynpasisieMoro meguuuHckoro oocayxkusanust (DMHC), Tenedon 1-888-HMO-2219.

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener el servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al nimero que figura en su tarjeta

de identificacién. Los solicitantes del grupo del empleador deben llamar al 1-800-522-0088 (TTY: 711). Los
solicitantes de planes individuales y familiares deben llamar al 1-877-609-8711 (TTY: 711). Para obtener mas
ayuda, haga lo siguiente: Si estd inscrito en una pdliza de seguro PPO o EPO de Health Net Life Insurance
Company, llame al Departamento de Seguros de California, al 1-800-927-4357. Si estd inscrito en un plan
HMO o HSP de Health Net of California, Inc., llame a la linea de ayuda del Departamento de Atenciéon Médica
Administrada, al 1-888-HMO-2219.

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tawagan kami sa nakalistang numero sa inyong
ID card, o para sa grupo ng mga aplikante ng employer, mangyaring tawagan ang 1-800-522-0088 (TTY: 711).
Para sa mga aplikante ng Plano para sa Indibiduwal at Pamilya Individual & Family Plan, (IFP), mangyaring
tawagan ang 1-877-609-8711 (TTY: 711). Para sa higit pang tulong: Kung nakatala kayo sa insurance policy
ng PPO o EPO mula sa Health Net Life Insurance Company, tawagan ang CA Dept. of Insurance sa
1-800-927-4357. Kung nakatala kayo sa HMO o HSP na plan mula sa Health Net of California, Inc., tawagan
ang Helpline ng DMHC sa 1-888-HMO-2219.

Thai

lifduinadunm quanansnldald Qmmmmlﬁmmaﬂmﬂﬁww\iLﬂummmaaqm"l,@i’ fTTLANNTIIARE
st%wmmwmmLamﬁlﬁ‘”l’?uuﬁmﬂs:ﬁ']ﬁwaaqm wia gadainguwpdn njanlnimguddadadomndsdues
1-800-522-0088 (TTY: 711) HRUAIULHUAAAUAZATALATI Individual & Family Plan (IFP) ﬂgmﬂm
1-877-600-8711 (TTY: 711) §MSLANNTIBIAR B RNLAY wingusinIvhnInsssdilseiuiy PPO wia EPO Nu
Health Net Life Insurance Company Tnsvnsamstsziusiusauadvlasiiolaf 1-800-927-4357 winqmusaiasunu
HMO n3a HSP il Health Net of California, Inc. Insmsnaaiuanutisiwaavas DMHC a7 1-888-HMO-2219.

Vietnamese

Céc Di_ch Vu Ngon Ngit Mién Phi. Quy vi c6 th€ ¢6 mot phién dich vién. Quy vi c¢6 thé yéu ciu duwoc doc cho
nghe tai liéu bing ngdn ngi¥ ciia quy vi. D& nhan tro gitip, hiy goi cho chiing tdi theo s dwore liét ké trén thé
ID cta quy vi, hodc ngwoi ndp don vao chwong trinh theo nhém ctia chi st dung lao ddng vui long goi
1-800-522-0088 (TTY: 711). Ngudi nop don thudc Chrrong Trinh C4 Nhan & Gia Dinh viét tit trong tiehg
Anh 14 (IFP) vui long goi s6" 1-877-609-8711 (TTY: 711). D€ nhan thém tr¢ gidp: N&u quy vi dang ky hop
d6ng bao hi€m PPO hoic EPO tir Health Net Life Insurance Company, vui 1ong goi S& Y T CA theo s&
1-800-927-4357. N&u quy vi ddng ky vao chuong trinh HMO hodc HSP trr Health Net of California, Inc.,

vui 10ng goi Buong Day Tror Gidp DMHC theo s6” 1-888-HMO-2219.
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