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xi

We are living in difficult times: Our social prob-
lems are many in number, diverse in their 
causes and consequences, and often global in 

their reach. The United States and other countries continue 
to struggle with social problems that have been present for 
generations: racial, ethnic, and gender inequality; alcohol 
and drug abuse; disparities in wealth and income; crime; 
and the challenges of educating, housing, and provid-
ing medical care for a growing population. Since I wrote 
the previous edition of this textbook, many national and 
global problems have intensified or become more complex. 
National and international economic structures continue 
in a state of upheaval, and political leaders frequently ap-
pear unable, or unwilling, to create social policies or laws 
that will benefit larger segments of the population. The 
richest individuals have accumulated even greater wealth 
while a significant portion of middle- and lower-income 
families have seen employment opportunities dry up and 
 household incomes diminish. Housing has become more 
expensive, and home ownership is no longer a realistic 
aspiration for many people. In the United States, political 
battles are being fought over immigration and the costs of 
health care and education. We seem to be living in a state of 
endless war. The two dominant political parties seem to be 
unable to work together for the common good.

We are constantly bombarded with data, news, and 
political spin. At the same time, a debate rages over what 
news is real and what cannot be trusted. In addition, the 
media do not report comprehensively on all important is-
sues. Some social problems are discussed at length in the 
media, while others are barely mentioned. Some media 
sources frame their presentations of the news based on their 
own political and ideological slants. This kind of slanted 
media representation, coupled with the unprecedented re-
liance for news on social media outlets such as Facebook 
and Twitter, produces a sense of “media overload” in many 
people. Sometimes it is easy to become discouraged, think-
ing that social problems can’t be reduced or solved.

However, studying social problems helps us think 
about ways in which social change might occur because it 
provides us with new insights on problems in our nation 
and world. Although we live in challenging times, this so-
cial problems course provides us with an excellent oppor-
tunity to develop our critical thinking skills and to learn 
how to use sociological perspectives to analyze concerns 
ranging from terrorism and war to inequalities rooted in 
factors such as race, ethnicity, nationality, class, gender, 
age, and sexual orientation.

My first and foremost goal in writing this book is to 
make the study of social problems interesting and relevant 
to you, the student. To stimulate your interest in reading 
the chapters and participating in class discussions, I have 
used lived experiences (personal narratives of real people) 
and statements from a wide variety of analysts to show 
how social problems affect people at the individual, group, 
and societal levels. Moreover, I have applied the sociologi-
cal imagination and relevant sociological perspectives to 
all the topics in a systematic manner. I think that one of 
the most important contributions of this new edition is 
that I have thoroughly revised and updated information 
throughout the book. In this age of instant communica-
tions, it is very important to have the latest data available 
at the time the text is being written, and I have worked to-
ward this goal throughout all eighteen chapters.

Like previous editions of Social Problems in a Diverse 
Society, the seventh edition focuses on the significance of 
social inequality and race, class, and gender as key factors 
in our understanding of problems in the United States and 
worldwide. Throughout this text, all people—but particu-
larly people of color and white women—are shown not 
merely as “victims” of social problems but as individu-
als who resist discrimination and inequality and seek to 
bring about change in families, schools, workplaces, and 
the larger society. To place specific social problems within 
a larger social inequality framework, Chapters 2 through 
6 conduct a systematic evaluation of wealth and poverty, 
 racial and ethnic inequality, gender inequality, and in-
equalities based on age and sexual orientation. Thereafter, 
concepts and perspectives related to race, class, and gender 
are intertwined in the discussion of specific social prob-
lems in institutions such as education and health care.

Social Problems in a Diverse Society is balanced in its ap-
proach to examining social problems. It includes a compre-
hensive view of current feminist and other contemporary 
perspectives on a vast array of subjects—including the effect 
of new technologies on social life and how the media depict 
social issues. As a sociologist who specializes in social theory, 
I have been disheartened by the minimal use of sociological 
theory to analyze social problems in many texts. Similarly, 
some texts give the impression that social problems can be 
solved if people reach a consensus on what should be done, 
but Social Problems in a Diverse Society, Seventh Edition, em-
phasizes that the way people view a social problem is re-
lated to how they believe the problem should be reduced 
or solved. Consider poverty, for example: People who 
focus on individual causes of poverty typically believe that 

Preface
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xii Preface

Social Media and Social Problems
Box 5.1: Social Media and Social Problems

Social Media: A Toxic Mirror for Looking at Teen Body Image?

  

Journalist Rachel Simmons (2016) describes social media as a 

“toxic mirror” for many teens. Although most criticism of social 

media focuses on cyberbullying, other problems are often over-

looked, including the impact of social media on one’s body con-

fidence (Simmons, 2016). Let’s look more closely at this issue.

Traditional media sources (such as magazines, television 

shows, and movies) perpetuate negative body image prob-

lems among teens by hyping physical appearance, scanty 

clothing, and a “thin ideal” that is virtually unattainable. More 

recently, social media has provided young people with non-

stop access to similar images but also added an entirely new 

dimension where, by “liking” celebrities on Facebook or “fol-

lowing” them on Instagram or Twitter, children and teenagers 

can believe that they actually have a relationship with persons 

in the celebrity culture who promote a body image that is not 

healthy for many teens. However, media representations do 

not cause young people to have a negative body image. Social 

media serves as a readily accessible platform where teens can 

subject themselves to the evaluation of other people, includ-

ing many whom they have never met. Teens can post self-

ies (short for self-portraits) and wait for positive feedback from 

friends and others so that they can compare themselves to other 

people. Teens who receive “likes” or positive comments gain a 

feeling of self-worth; those who receive negative comments or 

no comments at all may develop a negative self-image and lack 

body confidence. When this occurs, adolescents may decide 

they need to make self-improvements ranging from losing exces-

sive amounts of weight or having cosmetic surgery to download-

ing an application (app) they can use to alter the appearance of 

their face and body in photos so that they more closely conform 

to some unrealistic “ideal” self (Simmons, 2016).

Social media may indeed become a “toxic mirror.” It may 

contribute to objectification—the process whereby some people 

treat other individuals as if they were objects or things, not human 

beings. When teens are judged solely on the basis of their physi-

cal appearance, rather than their individual qualities, attributes, 

or actions, body awareness and self-image become problems 

that contribute to eating disorders and other harmful behavior. 

Although many of us believe that social media is a “safe zone” to 

be enjoyed “just for fun,” we must also consider possible effects 

these platforms may have on us and on millions of children and 

teens who are in the process of determining their place in the 

social world.

Questions for Consideration
1. What values in our society contribute to teens, particu-

larly girls and young women, believing that their physical 
 appearance is their most important attribute?

2. When using social media, in what ways are the experi-
ences of boys and young men similar to those of girls and 
young women? In what ways might the experiences of 
boys and young men be different?

3. How do you think we might gain the most positive 

results from using social media sites without becom-

ing vulnerable to the more negative aspects of social 

media?

Independent Research
Find examples of objectification in both traditional and social 

media. Identify several key elements that make each of these 

representations appealing to children or adolescents. Write a 

blog post discussing ways we could reduce objectification and 

encourage young people to identify themselves in terms of char-

acteristics and attributes other than their physical appearance or 

perceived sexual attractiveness.

Social media may reinforce teens’ positive beliefs about themselves. 
However, it may also function as a “toxic mirror” in which teens 
see distorted images of themselves based on comments made by 
people whom they may have never met.
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The Media boxes, introduced in an earlier edition, now 
focus on the role and impact of social media on our at-
tempts to reduce or solve social problems. New topics 
include:

• “Cyberbullying, Facebook Depression, and Sexting” 
(Chapter 1, “Studying Social Problems in the Twenty-
First Century”)

• “The Ups and Downs of Twitter as a Tool for Dealing 
with the Problem of Hunger” (Chapter 2, “Wealth and 
Poverty: U.S. and Global Economic Inequities”)

• “Speed! And Social Movements about Social Justice” 
(Chapter 3, “Racial and Ethnic Inequality”)

• “Social Media and Gender Matters” (Chapter 4, 
“Gender Inequality”)

• “Social Media: A Toxic Mirror for Looking at Teen 
Body Image?” (Chapter 5, “Inequality Based on Age”)

• “Weighing in on the Transgender Bathroom ‘Crisis’ on 
Social Media” (Chapter 6, “Inequality Based on Sexual 
Orientation”)

• “Can Social Media Help Prevent Opioid Abuse, or 
Does It Perpetuate Stigma?” (Chapter 8, “Alcohol and 
Other Drugs”)

• “Social Media in the Twenty-First Century: Pregnancy 
Announcements on Social Media?” (Chapter 11, “The 
Changing Family”)

• “Winning the Presidential Election with Facebook and 
Twitter: Problem or Solution?” (Chapter 13, “Problems 
in Politics and the Global Economy”)

individual solutions (such as teaching people to have a good 
work ethic and reforming welfare) are necessary to reduce 
the  problem, whereas those who focus on structural causes 
of poverty (such as chronic unemployment and inadequate 
educational opportunities) typically believe that solutions 
must come from the larger society. Moreover, what some 
people perceive as a problem is viewed by others as a solution 
for a problem (e.g., the sex industry as a source of income, or 
abortion to terminate a problematic pregnancy). In the final 
chapter (Chapter 18), I ask students to more fully explore the 
 question, “Can  social problems be solved?”

Finally, I wrote Social Problems in a Diverse Society, Seventh 
Edition, to provide students and instructors with a text that 
covers all the major social concerns of our day but does not 
leave them believing that the text—and perhaps the course—
is a “depressing litany of social problems that nobody can do 
anything about anyway,” as one of my students stated about 
a different text. Each chapter concludes with perspectives 
from the three major sociological theories on how to solve or 
reduce that social problem. I believe the sociological perspec-
tive has much to add to our national and global dialogues on 
a host of issues, such as immigration; environmental degrada-
tion; terrorism and war; discrimination based on race, class, 
gender, age, sexual orientation, or other attributes; and prob-
lems in health care and education. Welcome to an innovative 
examination of social problems—one of the most stimulating 
and engrossing fields of study in sociology!

New to This Edition
Social Problems in a Diverse Society, Seventh Edition, builds 
on the successful features of the previous edition but adds 
several new elements to support student learning and en-
gagement, including organization by learning objectives, a 
focus on the impact of social media on social problems, and 
exciting new content.

Learning Objectives
Learning objectives at the beginning of each major section 
guide students through their reading of the chapter. The 
end-of-chapter summary and questions for consideration 
are also organized by learning objective.

 5.1 Define ageism and explain how it  
perpetuates stereotypes of older people.

 5.2 Explain how age contributes to social 
 inequality throughout all stages in the  
life course.

 5.3 Discuss reasons why people associate death 
with the process of aging, and outline four 
frameworks for explaining how people cope 
with the process of dying.

 5.4 Describe how age stratification is related  
to workplace discrimination, retirement, 
and health care issues.

 5.5 Discuss the victimization of older people in 
regard to crime and elder abuse.

 5.6 Describe some of the family problems 
 associated with growing older.

 5.7 Analyze how each of the major sociological  
perspectives explains issues related to the 
aging process and to age-related social 
 inequality in society.

 5.8 Discuss possible solutions to the problem  
of age-based inequality.

Learning Objectives
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Chapter 4

• New coverage of gendered behavior and harassment 
in school

• New coverage of gender distinctions in sports

• Revised Social Problems and Social Policy box: “Title 
IX and Gender Equity in Sports”

• New section “Traditional Media, Social Media, and 
Gender Socialization and Inequality”

• New Social Media and Social Problems box: “Social 
Media and Gender Matters”

• New Figure 4.1, Women in the U.S. Labor Force,  
1970 to 2015

Chapter 5

• Substantially revised coverage on later maturity and 
old age

• New Social Media and Social Problems box: “Social 
Media: A Toxic Mirror for Looking at Teen Body Image?”

• New Figure 5.1, U.S. Population Pyramid by Age and 
Sex, 2015

• New Figure 5.2, Percentage Distribution of 10 Leading 
Causes of Death in People Ages 25–44 and Ages 65 and 
Over, 2014

Chapter 6

• New Social Media and Social Problems box: “Weighing 
in on the Transgender Bathroom ‘Crisis’ on Social 
Media”

• Updated coverage of LGBTQ persons in the military, 
same-sex marriage, and the American Psychological 
Association’s 2017 statement on sexual orientation

• New Map 6.1: States That Prohibit Discrimination 
Based on Sexual Orientation and Gender Identity

Chapter 7

• New Social Problems in Global Perspective box: 
“Criminal Gangs and a Thriving International Sex 
Trafficking Industry in Europe”

• New Social Media and Social Problems box: “Selling Sex 
and Getting Arrested Online and through Social Media”

• Updated Figure 7.2: Net Porn Stats, 2013

Chapter 8

• Revised Social Problems and Social Policy box: 
“The Long Process of Legalizing Marijuana: Will It 
Continue?”

• “‘Is It Real or Is It Fake?’ Media’s Role in Disseminating 
True and False Information” (Chapter 14, “Problems in 
the Media”)

• “Media Framing of Stories about Homelessness and 
the Holidays” (Chapter 16, “Urban Problems”)

• “Political Spin and Media Framing of Wars: From 
‘Going in Because of Weapons of Mass Destruction’ to 
‘Let Us Out! Let Us Out!’” (Chapter 17, “Global Social 
Problems: War and Terrorism”)

• “Facebook Brings People Together for the Women’s 
March…But Does It Build a New Social Movement?” 
(Chapter 18, “Can Social Problems Be Solved?”)

Updated Content in Every Chapter
Every chapter of Social Problems in a Diverse Society, Seventh 
Edition, has been updated to reflect the significant changes 
that have occurred in our society and around the world 
since the last edition. Here’s what’s new or substantially 
revised in the seventh edition:

Chapter 1

• New Social Media and Social Problems box: 
“Cyberbullying, Facebook Depression, and Sexting”

Chapter 2

• Revised Social Problems in Global Perspective box: 
“World Hunger, Food Losses, and Food Waste”

• New Social Media and Social Problems box: “The Ups 
and Downs of Twitter as a Tool for Dealing with the 
Problem of Hunger”

Chapter 3

• Revised Social Problems in Global Perspective box: 
“Comparing Complex Racial and Immigration Issues 
in the United States and France”

• New Social Media and Social Problems box: “Speed! 
And Social Movements about Racial Justice” looks at 
using social media to communicate about racial justice

• Updated content on the racial categories used by the 
2010 U.S. Census

• New discussion of Islamophobia

• New discussion of the proposed wall between the 
United States and Mexico

• New Figure 3.1 on U.S. population by race and 
Hispanic origin

• New Figure 3.2 on median household income by race 
and Hispanic origin
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• New Figure 12.3: Number of Languages Spoken in the 
15 Largest Metropolitan Areas

• Revised Figure 12.4: Percentage Distribution of Total 
Public Elementary/Secondary School System Revenue,  
2014–2015

Chapter 13

• New Social Media and Social Problems box: “Winning 
the Presidential Election with Facebook and Twitter: 
Problem or Solution?”

• New Social Problems and Social Policy box: “Is It Time 
to Do Away with the Electoral College?”

• New coverage of side gigs

• Extensive revisions to sections on unemployment and 
outsourcing of jobs

• New coverage of UN goals to reduce economic 
inequality

• New coverage of Citizens United and Super PACs

Chapter 14

• Table 14.2 Selected Media Conglomerates and Their 
Brands

• New Social Media and Social Problems box: “‘Is It Real 
or Is It Fake?’ Media’s Role in Disseminating True and 
False Information”

• New Social Problems in Global Perspective box: 
“North Korea: Does Strict Control of Media Equal 
Strict Control of All the People?”

• Updated coverage of the effects of watching violence

• Updated coverage of racial, ethnic, and gender 
stereotyping

Chapter 15

• New coverage of e-waste

• New coverage of ecological footprint

• New coverage of changes to immigration policies 
in the United States, DACA, and the proposed wall 
 between the United States and Mexico

• New coverage of the refugee crisis

• Enhanced coverage of climate change—effects, carbon 
tax, climate change deniers

• Revised environmental racism section now covers the 
Flint, Michigan, water crisis

• New Social Problems and Statistics box: “Immigration: 
Problem or Solution?”

• New Figure 15.1: U.S. Population by Nativity: 2014 to 2060

• New Social Media and Social Problems box: “Can 
Social Media Help Prevent Opioid Abuse, or Does It 
Perpetuate Stigma?”

• New Table 8.1: Fatalities, by Role, in Crashes Involving at 
Least One Driver with a BAC of .08 g/dL or Higher, 2015

Chapter 9

• New Figure 9.4: Profiles of the U.S. Prison Inmate 
Population, 2016

• Revised Social Problems in Global Perspective box: 
“Identity Theft: A Persistent Problem in the Global 
Village”

• New coverage of the Black Lives Matter movement

Chapter 10

• New coverage of health care debates in Congress

• New Figure 10.1: U.S. National Health Expenditures 
per Person, 1960–2015

• New Figure 10.2: Comparison of Infant Mortality 
Rates for Selected Countries, 2016 (estimate)

• New Figure 10.3: New HIV Diagnoses by Race/
Ethnicity, 2015

• New Figure 10.4: Top 10 Causes of Death in Low-
Income Economies, 2015

Chapter 11

• New Figure 11.1: Living Arrangements of Children: 
1960 to Present

• New Figure 11.2: Young Adults (Ages 18 to 34) Living 
in the Parental Home

• New Figure 11.3: Percentage of Adults Living with a 
Spouse or Other Arrangements

• New coverage of Supreme Court decision on same-sex 
marriage

Chapter 12

• New coverage of sexual assaults in schools

• New Social Problems and Social Policy box: “What Is 
It Like to Be a Hungry and Homeless College Student 
in a World Full of Rules?”

• Extensive updating of affirmative action section

• New Figure 12.1: Population Age 25 and Older by 
Educational Attainment: 1940–2016

• New Figure 12.2: Average Earnings by Educational 
Attainment: 1975–2015

A01_KEND2848_07_SE_FM.indd   14 11/27/17   9:48 PM



Preface xv

• New Table 15.1: Types of Ecosystem Services Provided 
by the Natural World

• New Social Problems in Global Perspective box: 
“Coping with a Refugee Crisis”

Chapter 16

• Updated coverage of the economic status of U.S. cities 
since the Great Recession

• New research on why some cities thrive while others 
wither

• New coverage of the affordable housing crisis in the 
United States

• Updated statistics on homelessness

• New Table 16.1: Populations of the World’s Ten Largest 
Urban Agglomerations, 2010 and 2050 (in millions, 
estimated)

Chapter 17

• New Table 17.1: U.S. Armed Forces Personnel 
Casualties and Wounded in Wars

• New coverage of increase in civilian casualties in wars 
since 1917

• Updated coverage of biological and chemical weapons

• Updated coverage of drones

• Updated coverage of cyberattacks, including the hack-
ing of the Democratic Party in 2016

• Updated coverage of terrorist attacks

• New coverage of the draft and all-volunteer force in 
the United States

• New coverage of autonomous weapons

• New Social Problems and Statistics box: “Who Serves 
in the U.S. Military?”

• New Social Problems in Global Perspective box: “Anti-
Muslim Political Speech and Hate Crimes”

• Enhanced coverage of psychological and sociological 
perspectives on terrorism

Chapter 18

• New coverage of the effects of Superstorm Sandy, recent 
protest events, and recent acts of terrorism

• New Social Media and Social Problems box: “Facebook 
Brings People Together for the Women’s March…But 
Does It Build a New Social Movement?”

• Revised Sociology and Social Problems box: “Applying 
Sociology to the Ordinary and the Extraordinary in 
Everyday Life”

Revel™
Revel is an interactive learning environment that deeply 
engages students and prepares them for class. Media and 
assessment integrated directly within the authors’ narra-
tive lets students read, explore interactive content, and 
practice in one continuous learning path. Thanks to the 
dynamic reading experience in Revel, students come to 
class prepared to discuss, apply, and learn from instruc-
tors and from each other.

Learn more about Revel 
www.pearson.com/revel.

Special Features
A number of special features have been designed to incor-
porate race, class, and gender into our analysis of social 
problems and to provide fresh insights on the social prob-
lems that we hear about in the news.

Lived Experiences Introduce Chapters
In many chapters, authentic, first-person accounts are 
used as chapter-opening vignettes—“real words from 
real people”—to create interest and show how the prob-
lems being discussed affect people as they go about their 
daily lives. Lived experiences provide opportunities for 
instructors to systematically incorporate into lectures and 
class discussions examples of relevant, contemporary 
 issues that have recently been on the evening news and 
in newspaper headlines, and for you to examine social 
life beyond your own experiences (“to live vicariously,” 
as one student noted). For example, Chapter 7 relates the 
experience of a survivor of sex trafficking, and Chapter 8 
describes how one person started a substance use disor-
der recovery group after her daughter became addicted 
to heroin.

Relevant and Engaging Topics Inform 
Boxed Features
In addition to the new Social Media and Social Problems 
boxes, four other types of boxes—Social Problems and 
Social Policy, Social Problems in Global Perspective, Social 
Problems and Statistics, and Critical Thinking and You—
highlight important aspects of current social problems:

• Social Problems and Social Policy: These features exam-
ine efforts to solve social problems through legislation, 
regulation, or other means. For example, in Chapter 
13, we explore the question, “Is It Time to Do Away 
with the Electoral College?”

A01_KEND2848_07_SE_FM.indd   15 11/27/17   9:48 PM



xvi Preface

Box 13.2: Social Problems and Social Policy

Is It Time to Do Away with the Electoral College?

 

“For most reasonable people, it’s hard to understand why 

the loser of the popular vote [in the U.S. presidential election] 

should wind up running the country.”

—This statement in a New York Times (2016) editorial raises 

an interesting social policy question about how the winner of 

the U.S. presidential election is determined and whether a 

constitutional amendment (which would require a two-thirds 

vote in both houses of Congress and approval by at least 38 

of the 50 states) should be passed to abolish the Electoral 

College and switch to a popular vote system.

In the aftermath of the 2016 presidential election, many people 

were left wondering: “How in the world did Hillary Clinton win 

the popular vote but lose the election?” Numerous polls had 

shown for weeks before the election that she was the favored 

candidate to win. What happened? Trump gained votes from 

rural and blue-collar white voters, but Clinton did not gain as 

many votes as had been expected from younger voters and 

African Americans. According to some political analysts, Clinton 

gained the highest number of popular votes in a number of 

states, but they were states that did not matter as much for 

the Electoral College because they had fewer votes allocated 

to them. Meanwhile, Donald Trump won solidly in states, includ-

ing Wisconsin, Michigan, and Pennsylvania, that had a relatively 

large number of Electoral College delegates despite their overall 

population size. (Nasaw, 2016).

Briefly, what are the pros of the Electoral College? Those 

who defend the Electoral College argue that if an election is very 

close, the Electoral College eliminates the need for a nation-

wide recount of votes, which would be extremely expensive and 

time- consuming (Mahler and Eder, 2016). Those in favor of the 

Electoral College point out that there have only been four times in 

history when candidates who have lost the popular vote have won 

the presidential election. Two of these occurred in the twenty-first 

century: George W. Bush defeated Al Gore in 2000 and Donald 

J. Trump defeated Hillary Clinton in 2016. They state that the 

founders created the Electoral College to balance the interests 

of high-population and low-population states by apportioning a 

fixed number of votes to each state that corresponded to that 

state’s delegation in the House of Representatives (Amar, 2016).

What are some cons regarding the Electoral College? People 

opposed to the Electoral College argue that the system is an-

tiquated: They claim the roots of the Electoral College can be 

traced to slavery; the American electoral process was estab-

lished in 1788 by Article II of the U.S. Constitution. A Three-Fifths 

Compromise was reached in drawing up that article that allowed 

slaveholding states to count each slave as three-fifths of a per-

son for purposes of apportioning the members of the House of 

Representatives and establishing the number of electors that 

state had in the Electoral College (Mahler and Eder, 2016). This 

compromise increased the number of electoral votes the South 

had because this area of the country had a lower overall popula-

tion count (Amar, 2016). However, today, presidential candidates 

put most of their time and campaign spending into a few “swing 

states,” also referred to as “battleground states,” because these 

are the states that matter in the Electoral College. Critics argue 

the Trump campaign figured out the appropriate strategies to 

capture these important swing states in 2016 and thus won the 

Electoral College while still losing the popular vote.

If this seems confusing to you, you are not alone. It is confus-

ing to many people who have analyzed the U.S. presidential elec-

tion process. But the important questions to consider today are 

these: Are we using the best system to choose our nation’s most 

important leader? Does the Electoral College system violate the 

“one person, one vote” rule and produce partisanship and grid-

lock in twenty-first century politics? Or, is this the most equitable 

way to choose the president of the United States?

Questions for Consideration
1. Polls show that the majority of U.S. people would prefer 

to elect the president by direct popular vote rather than 
having the Electoral College involved in the process. Do 
you agree or disagree with this opinion? Why or why not?

2. What social problems can you identify that might be 
linked to how the U.S. president is chosen?

• Social Problems in Global Perspective: Each of these 
boxes explores a social problem that has global 
scope or ramifications. Students are invited to think 
beyond our borders to how social problems occur 
and are addressed in other countries and regions. 
The “cram school” and its recent popularity in the 
United States is explored in Chapter 12’s “Cramming 
for Success in South Korea, Japan, and the United 
States;” in Chapter 17, we take a look at how what 
our politicians say affects the behavior of citizens in 
“Anti-Muslim Political Speech and Hate Crimes.”

• Social Problems and Statistics: These boxes focus 
on how data is used to understand and solve so-
cial problems. In this edition, we look at the real im-
pact of immigration on populations in Chapter 15 in 
“Immigration: Problem or Solution?” and in Chapter 
17, we examine the geographic breakdown of military 
enlistees in “Who Serves in the U.S. Military?”

• Critical Thinking and You: These boxes invite students 
to take a critical look at social problems and proposed 
solutions. For example, in Chapter 4, the box asks stu-
dents the question, “Does Class Position Influence 
How We Think about Gender?”

Built-in Study Features
These pedagogical aids promote students’ mastery of so-
ciological concepts and perspectives.

• Chapter Summary in Question-and-Answer Format. Each 
chapter concludes with a concise summary in a con-
venient question-and-answer format to help students 
master the key concepts and main ideas in each chapter.

• Key Terms. Major concepts and key terms are de-
fined and highlighted in bold print within the text. 
Definitions are provided the first time a concept is in-
troduced; they are also listed at the end of each chapter 
and in the glossary at the back of the text.

Organization of This Text
Social Problems in a Diverse Society, Seventh Edition, 
has been organized with the specific plan of introduc-
ing  disparities in wealth and poverty, race and ethnicity, 
 gender, age, and sexual orientation early on, so that the 
concepts and perspectives developed in these chapters 
may be applied throughout the text. Chapter 1 explains the 
 sociological perspective and highlights the issue of violence 
to draw students into an examination of such debates as 
whether “guns kill people” or “people kill people.”

Chapter 2 looks at wealth and poverty in the United 
States and around the world. The chapter provides new 
insights on wealth compared with income inequality 
and on problems such as homelessness, low-income and 
 poverty-level neighborhoods, and the relationship be-
tween “cheap labor” and the global economy. Chapter 3 
integrates the previous discussion of class-based inequal-
ities with an examination of racial and ethnic inequality. 
Chapter 4 discusses gender inequality and highlights factors 
such as mainstream gender socialization and social barri-
ers that contribute to the unequal treatment of women in 
the workplace and family and at school and other social 
institutions. Ageism and inequality based on age are dis-
cussed in Chapter 5. Inequality based on sexual orientation 
is examined in Chapter 6, which includes a discussion of 
how LGBTQ people are portrayed in the media. Chapter 7  
links previous discussions of race, class, and gender to 
an analysis of prostitution, pornography, and the sex indus-
try. In Chapter 8, alcohol and other drugs are discussed in 
depth, including coverage of the trend toward legalizing 
marijuana and the opioid crisis. Chapter 9 discusses crime 
and criminal justice and takes an incisive look at sociologi-
cal explanations of crime.

Beginning with Chapter 10, a look at health care and its 
problems, we examine some of the major social institutions in 
our society and note aspects of each that constitute a social 
problem for large numbers of people. Chapter 10 discusses 
the Affordable Care Act and Congressional efforts to repeal 
it and replace it with a new plan. The chapter also explores 
global enemies of health in low-income nations. Chapter 11 
analyzes the changing family, emphasizing diversity in inti-
mate relationships and families, and child-related family is-
sues such as problems with day care. Chapter 12 presents 
contemporary problems in education, tracing the problems to 
such issues as what schools are supposed to accomplish, how 
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Chapter Outline, Learning Objectives, Critical Thinking 
Questions, Activities for Classroom Participation, Key 
Terms, Weblinks, Suggested Readings, and Suggested 
Films/Videos. Designed to make your lectures more effec-
tive and to save preparation time, this extensive resource 
gathers useful activities and strategies for teaching your 
course. Also included in this manual is a Test Bank offering 
multiple-choice, true/false, fill-in-the-blank, and/or essay 
questions for each chapter. The Instructor’s Manual with 
Test Bank is available to adopters at www.pearsonhighered.
com.

MyTest This computerized software allows instructors 
to create their own personalized exams, to edit any or all 
of the existing test questions, and to add new questions. 
Other special features of this program include random 
generation of test questions, creation of alternate versions 
of the same test, scrambling question sequence, and test 
preview before printing. For easy access, this software is 
available via www.pearsonhighered.com.

PowerPoint Presentations The PowerPoint presentations 
for Social Problems in a Diverse Society, Seventh Edition, are 
informed by instructional and design theory. The Lecture 
PowerPoint slides follow the chapter outline and feature 
images from the textbook integrated with the text. The 
PowerPoints are uniquely designed to present concepts in 
a clear and succinct manner. They are available to adopters 
at www.pearsonhighered.com.

they are financed, and why higher education is not widely ac-
cessible. Chapter 13 focuses on problems in politics and the global 
economy and provides a variety of perspectives on political 
power and the role of the military-industrial complex in U.S. 
politics and the economy. Chapter 14, a discussion of problems 
in the media, looks at how newer social media and concentra-
tion in existing mainstream media affect the news and enter-
tainment that people receive. Chapter 15 provides a survey 
of problems associated with population and the environmental 
crisis, particularly focusing on the causes and  consequences of 
overpopulation and high rates of global migration. Chapter 
16, a look at urban problems, details the powerful impact of 
urbanization on both high-income and low-income nations. 
Chapter 17 discusses global social problems related to war and 
terrorism, including militarism, military technology, war in 
historical context, and current issues of war and terrorism. 
Chapter 18 asks, “Can social problems be solved?” and includes 
a review of the sociological theories used to explain social 
problems, plus an analysis of attempts at problem solving at 
the microlevel, midrange, and macrolevel of society.

Supplements
Instructor’s Manual and Test Bank Each chapter in the 
Instructor’s Manual offers a variety of the following types 
of resources: Chapter Summary, New to This Chapter, 
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To each of you reading this preface, I wish you the 
best in teaching or studying social problems, and I hope 
that you will share with me any comments or suggestions 
you have about Social Problems in a Diverse Society, Seventh 
Edition. The text was written with you in mind. Let’s hope 
that our enthusiasm for “taking a new look at social prob-
lems” will spread to others so that together we may seek 
to reduce or solve some of the pressing social problems we 
encounter during our lifetime.
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