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1 Introduction

Introduction The Leica Geosystems Software Licensing is based on a reliable and secure
technology that does not require any Software Protection Key (“Dongle”). An
internet connection to the Leica Geosystems License Server is all that is required
for installation and license activation.

License Models Depending on the Leica Geosystems software product there is a choice between
two different License Models matching different user requirements:

B Node locked
B Floating

Node locked Licenses are tied to a single PC whereas Floating Licenses can be
shared between multiple users working on different PCs within the same network.

Entitlement ID The Entitlement ID is the key to initial license activation as well as for re-ordering
additional software options or CCPs.
The Entitlement ID consists of the 25 alphanumeric characters separated by dashes,
for example:

Entitlement ID: 00101-64466-00014-03624-4C34F
The Entitlement ID can be found on the Invoice and on the Delivery Note of the

purchased software product. In addition, it can also be found on a separate
Entitlement Certificate, on paper or in digital form. (i.e. HTML document).

-
- when it has 1o be right @

Geosystems
Entitlement Certificate
Entitlement ID: 12011-33412-426EC-F71BF-865AC
Leica Geosystems grants you the right to activate the following product(s):
Product Description Quantity
778073 LGO L1/L2 data-processing for GPS 1
778065 LGO Leica Geo Office Basic Licence (Floating) 1
LGO_Maintenance LGO LGO Software Maintenance 1
779934 LGO Metwork Dongle migration to LMS 1

The Entitlement ID will be required to activate the licenses during the installation process.

If you have any questions, please contact your local Leica Geosystems Sales & Support.

Rights and restricticns on the use of the products are set forth in Leica Geosystems Software License Agreement under www. leica-
geosystems. com/en'swlicense htm

The Entitlement ID for a software product never changes and therefore these
documents should be kept carefully.
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2 License Models

Introduction Depending on the Leica Geosystems software product there is a choice between
two different License Models matching different user requirements:

B Node locked
B Floating

The available license models and the related functionality depend on the Leica
Geosystems software product.

2.1 Node locked Licenses

Node locked A Node locked License is tied to a single PC and is, therefore, the ideal choice for
License working remotely or for single dedicated users within the network.
A node locked license cannot be shared by multiple users in the same network and
is usually not transferred from one PC to another (“Rehosting”).

For the initial installation and activation of node locked licenses an internet
connection is required for connecting to the Leica Geosystems License Server.
Once the license is installed and activated, this internet connection is no longer
required. For activating additionally purchased software options or software
maintenance as contained in Customer Care Packages (CCPs) an internet connection
will be needed again, though.

Customer Leica Geosystems

Bo@

Local PC Leica Geosystems
License Server

Node locked licenses on the PC are managed via a separate License Management
Tool, the CLM Administrator.

Rehosting Transferring a node locked license from one PC to another is called Rehosting.
Transferring licenses is only intended for a permanent change of user or PC.
Rehosting can also be necessary when resetting or installing a new operating
system on the same PC.

Rehosting is only allowed a limited number of times per year. The number of
allowed rehostings depends on the Leica Geosystems software product.

For rehosting it is required that the license has previously been registered at the
Customer Web Portal myWorld.
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2.2 Floating Licenses

Floating License

Floating Licenses can be shared across multiple client workstations within the
same local network. Floating licenses are the ideal choice if the software shall be
“floated"over a local network, transferring from one client workstation to the next
as required.

Floating licenses are managed by a Local License Server running in the local
network. This Local License Server manages the license pool and controls that the
number of simultaneously used licenses does not exceed the total number of
purchased licenses. If no more licenses are available, the user is notified and has to
wait until another user finishes using a license.

The Local License Server can be installed on either a normal PC or a dedicated
server, but it cannot be installed on a "virtual" computer or server system. The Local
License Server can manage the licenses for one or more Leica Geosystems software
products.

Usually the license is not transferred from one Local License Server to another
(“Rehosting”).

For the initial installation and activation of the Local License Server an internet
connection is required for connecting to the Leica Geosystems License Server.
Once the local server is installed and activated, this internet connection is no longer
required. For activating additionally purchased software options or software
maintenance as contained in Customer Care Packages (CCPs) an internet connection
will be needed again, though.

If it is required to use the software remotely on a PC or notebook without
connection to the network and the Local License Server it is possible to “borrow"
licenses from the Local License Server and to “return” them after usage
(“Borrowing”).

Customer Leica Geosystems

Local Network

Local Client 1 a —
Local Client 2 &_ <_9_,

Local Client n &— Leica Geosystems
3 - License Server

Local License

Server

Floating licenses on the Local License Server are managed via a separate License
Management Tool, the CLM Administrator Server.
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Rehosting Transferring the license from one Local License Server within the local network to
another is called Rehosting. Transferring the license is only intended for a
permanent change of the Local License Server. Rehosting the license can also be
necessary when resetting or installing a new operating system on the same server
or PC.

Rehosting of the license is only allowed a limited number of times per year. The
number of allowed rehostings depends on the Leica Geosystems software product.

For rehosting it is required that the license has previously been registered at the
Customer Web Portal myWorld.

Borrowing If it is required to use the software remotely on a PC or notebook without
connection to the network and the Local License Server, it is possible to “borrow”
licenses from the Local License Server and “return” them after usage. This process
is called Borrowing. The availability of borrowing depends on the Leica Geosystems
software product.
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3 Node locked Licenses

3.1 Installing & Activating Licenses

Installation
Requirements

Installation
Wizard

Step 1:

Starting the
Setup program

Step 2:

Installing the
License
Management
Tools

To install the software package on a PC and to activate the licenses the following is
required:

B PC with connection to the internet.

B Invoice, delivery note or Entitlement Certificate with the Entitlement ID for the
software package.

B |nstallation CD-ROM or DVD or downloaded setup program for the software
package.

The installation of the software and activation of the software package is done with
an installation wizard that automatically guides the user through the complete
installation and activation process. The following chapter will explain these setup
steps in detail.

Please note that the installation steps and screenshots in this manual are taken
from the software package Leica Geo Office. For other software packages they may
differ slightly.

To begin the installation of the software package:

B Start the setup program Setup.exe from the installation CD-ROM or DVD or from
local hard disk.

Leica Geo Office 80 - InstallShie The installation program now

T Leica Geo Office 8.0 requires the following items to be installed on your computer, Click automatica"y CheckS |f the
Install to begin installing these requirements. . .
required License Management
Tools are already installed.

Status  Requirement

Pending Visual C++ 2005 SP1 Redistributable Security Update x85
Pending dm-activation-service

Pending dm-admin

If not installed yet:

B Select Install to install the
License Management Tools.

The tools will now be installed on
the PC.

l Install

Cancel ]
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Step 3:

Starting the
Installation of
the Software
Package

Step 4:

Accepting the
Software
License
Agreement

Step 5:

Starting the
License
Activation
Wizard

==

Welcome to the InstallShield Wizard for Leica
Geo Office 8.0

ﬁ Leica Geo Office 8.0 - InstallShield Wizard

The InstallShield(R) Wizard will install Leica Geo Office 8.0 on
your computer, To continue, dick Next,

WARNING: This program is protected by copyright law and
international treaties.

The installation wizard of the
software package is started:

B Select Next to start the
installation of the software
package.

| 5 Leica Geo Office 8.0 - InstallShield Wizard

License Agreement -
Please read the following license agreement when it hias to be right
carefully. Geasystems
Leica Geosystems -

Software License Agreement [
*Please read this License Agreement thoroughly before using the Software™

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS OF THIS LICENSE
AGREEMENT (THE “LICENSE AGREEMENT") CAREFULLY BEFORE USING THIS
PRODUCT (AS DEFINED IN SECTION 1). THE PRODUCT INCLUDES SOFTWARE,
WHICH LEICA GEOSYSTEMS WILL LICENSE TO YOU FOR USE OMLY IN THE
MANMNER DETAILED BELOW. YOU MUST NOT INSTALL OR USE THE SOFTWARE ™

)1 accent the terms in the license agreement;

| (71 T do not accept the terms in the license agreement

Instalishield

< Back ][ Mext = J [ Cancel ]

The terms in the Leica
Geosystems Software License
Agreement have to be accepted
before the software can be
installed:

B Read the Software License
Agreement and select I
accept...”

B Select Next to continue with
the installation.

=)
License Activation =

- when it has 1o be right cﬁ%

Geosystems

ﬁ Leica Geo Office 8.1 - InstallShield Wizard
N .

Start the license activation process.

You must activate your software license in order to be able to use Leica Geo
Office 8.1.

If you have already activated an LGO license you can skip the activation now. If
your are instaling Leica Geo Office 8.1 on a dient PC in a local network make
sure that the address of the local license server is known,

[ Skip License Activation

InstallShield

< Back ” MNext = ] [ Cancel ]

To activate your Entitlement the
License Activation Wizard has to
be started:

B Press Next to start the
License Activation Wizard.

If you have already activated a
license of your software or if you
want to activate offline:

B Select Skip License Activation.

For details on Offline Activation
refer to chapter 5.
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Step 6:

Starting the
License
Activation
Process

Step 7:

Selecting the
License Model

Step 8:

Checking for
existing
Entitlements

-

K

— = = N
Leica Geasystems License Activation ,-,;';?,‘?rdg‘_ : — &
-
Welcome! - when it has 1o be right eica
Geosystems

*ou will now be guided through the activation of your license

Your license can only be activated over the intemet.

Please, make sure your intemet connection is set up comectly.
Or supply the address and user credentials of a proxy server.

Press "Mext'to start with the activation process.

= |

The License Activation Process
has to be started:

B Press Next to start with the
License Activation Process.

B If a connection to the
internet cannot be
established the Proxy Server
page is shown.

-

Leica Geosystems License Activation Wizard

. A =S

-
- when it has 1o be right @

Geosystems

License model

Please choose your license model:

@ Mode locked:
A node locked license is 3 single user license which is bound
1o a single computer.
) Foating

Afloating license is managed by a license server unning in
your local area network and can be shared across muttiple
users within the network

Press "Next'to continue with the activation process

| I |

The purchased license model has
to be selected:

B Select the license model
“Node locked"

B Select Next to continue with
the License Activation
Process.

If you have already activated a license a connection to the Leica
Geosystems license server will be made to check for any available
updates

Press "Next"to query the server.

<Back | MNest> | [ Cancel |

<Back | MNex>
'Lel'ca Geosystems License Activation Wizard e @‘ If for the product you are going
- to install a license has alread
Check for existing entitlements - When it has to be right cﬁ% . Y
Goosystoms been activated before then a

connection to the Leica
Geosystems license server will
now be established to check if
updates for your product are
available:

B Select Next to establish the
connection to the Leica
Geosystems License Server.

B Please, wait until the check is
completed. (If the internet
connection is slow this may
take a few minutes.)

B If the connection to the
internet cannot be
established the Proxy Server
page is shown.
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Step 9:

Entering the
Entitlement ID

Step 10:

Migrating the
dongle

Step 11:

Register
Entitlement

r A
Leica Geosystems License Activation Wizard ﬂ
-
Entitlement - when it has 1o be right eica
Geosystems

Please. enter your Entitlement ID. Your Entitlement 1D can be found on the
invoice and on the delivery note.

Entitlement ID
00101-54397-00015-63345-B 1699

Press "Mext'to activate your entitlement

<Back || Nex>

If for the product you are going
to install never a license has been
activated before then you will be
asked to enter your Entitlement
ID:

B Enter the complete
Entitlement ID as printed on
the invoice, delivery note or
Entitlement Certificate.

B Select Next to activate the
Entitlement.

r M
Leica Geasystems License Activation Wizard @

— i — — - =

-
- when it has 1o be right @

Geosystems

Dongle migration

Your Entitlement 10 requires you to migrate your dongle license.

Please, connect your dongle to this computer to migrate your
license

- The ID of the dongle to be connected is: 53210

- Once your license has been migrated the dongle will no longer be
usable

If the Entitlement ID requires that
your dongle license shall be
migrated:

B Attach the Dongle with the
requested ID.

m Keep the Dongle attached
until the migration process is
completed.

B Select Next to complete the
dongle migration.

Register your product on myWorld now!
Only registered licenses can be re-hosted from one computer to another.
*ou will gain access ta:

- software license details

-the Iatest software releases and release notes
-the Iatest user documentation

[¥] Yes. | would like to register now!

Press "Next'to complete the activation process.

<Back || MNew> | [ Cancel ]-

P Erre R The dongle will no longer be valid
for the migrated product.
[ Leica Geosystems License Acthation Wizard &5l |t is recommended to register the
Register entitlement - wihen it has to be right aﬁm_; Entitlement on the Customer Web
Goosystems Portal myWorld.

B Select Yes, | would like to
register if you want to
register the Entitlement ID
immediately.

B Select Next to proceed.

The browser will be started with
the myWorld start page. For
details on how to register the
Entitlement refer to 3.2.

If No, | don't want to register is
selected it is possible to register
the Entitlement later. Refer to

3.2.

Leica Geosystems Software Licensing - Introduction & Installation
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Step 12: Leica Geosystems License Activation Wizard B The Entitlement has now
. successfully been activated or
. . Complete - wheniit has to be right cﬁ% Y
Activation Geosystams updated:
Completed ..
p Congratulations, you have successfully activated your license. u SeIECt FInISh to CIose the
License Activation Wizard.
The License Activation Wizard will
v be closed and the installation of
the software package continues.
Press ‘Finish'to continue with the software installation. The aCtlvated Entltlement can be
o | me | [ eea ] | Viewed any time in the License
A 1 Management Tool CLM
Administrator.
Step 13: | 15/ Leica Geo Office 80 - InstalShield Wizare #3  Now, the folder for the
Destination Folder _ £e£ca installation of the software
Select Click Next to install to this folder, or dick - when it fias 1o be right .
elect a Change to install to a different folder, Geasystems package haS tO be Selected.
Dest'natlon Install Leica Geo Office 8.0 to: .
Folder for the C:\Program Files\Leica Geosystems|Leica Geo Office 8.0Y | Se|ECt Change |f you Want tO
installation install the software in a
different folder.
B Select Next to continue with
the installation.
I InstallShield
[ < Back I3 Mext = 1 [ Cancel ]
Step 14: [ 15 Leica Geo Office 80 - InstallShieia Wizare sl The installation of the software
Ready to Install the Program _ £e£ca package can now be started:
startlng the The wizard is ready to begin installation, - when it has to be right Goosyeroms . S I t I t " t t t th
. . elect Install to star e
|nsta"at|0n Of Click Install to begin the installation. . .
If you want to review or change any of your installation settings, dick Back. Click Cancel to InSta”atlon Of the SOftwa re.
the Software DBy
Package The software will how be
installed into the selected folder.
I InstallShield
[ < Back ” Install W [ Cancel ]

Leica Geosystems Software Licensing - Introduction & Installation 11



Eka Geo Office 8.0 - InstallShield Wizard ==

Installing Leica Geo Office 8.0 -

The program features you selected are being when it fias. to be right i—’

installed. Geosystems

Please wait while the Installshield Wizard installs Leica Geo Office 8.0. This
may take several minutes.

Status:
Copying new files
-——
InstallShield
< Back Mext =
_ — — — |
Step 15: [ #8) Leica Geo Office 80 - Instaishieta Wizara &) After the installation of the
Instalishield Wizard Completed software package has
Installation successfully been completed:
Completed The Installshield Wizard h fully installed Lei . . .
P Offce 8.0. Cick Pk to exit e wizard. B Select Finish to exit the
Installation Wizard and to
[ Launch Leica Geo Office 8.0 start the software product.

Now, the software product is
installed and the purchased
license is fully activated.

< Back _ Cancel
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3.2 Registering the License at myWorld

Introduction Registering of licenses at the Customer Web Portal myWorld is required for
rehosting and for accessing product related information and software updates.
For the registration of licenses the Entitlement ID is required.

The registration of licenses can be done during the installation process, but also at
a later stage.

Starting myWorld can be started via the following link:

myWorld B http://myworld.leica-geosystems.com

B If Yes, | would like to register was selected during installation, myWorld is
automatically started in a separate browser window.

B  myWorld can also be started directly from the CLM Administrator by selecting
Register Entitlement after selecting View installed licenses and then Return
Licenses.

EICIEAE]T
e
my myWorld@Leica Geosystems M * B - ®n ~ Page~ Safety~ Tock=~ g~
world i 8
mys=es. .. whenitras e EICAL
Geasystems
Logon
mySupport
m create new support requests
m view your support history Em |
m view detailed information on Password |
support requests g on
- » Register
r » Get Support
N .
eica
Y L= offers Leca G ¥ m3 cusiomers and partners a wide range of services, information and iraining material YWith direct access 1o myWiorid, you are abie fo
access al relevant sarvices whanever s convanient for you, 24 hours & day, 7 days par week This increases your sfficency and keeps you and your squipment insiantly updated with the
Iatast information from Lescs Geosystams
Have the worid at your fingertps, al you need s to access my\Worid@Leica Geosystems!
Done /" Trusted sites | Protected Mode: Off fa v Ri1o% -

If you already have a user and password for myWorld you can directly log on:
B Enter your E-Mail and Password and select Log on.

If you do not have a user and password for myWorld yet you need to register as a
new myWorld user:

B Select Register to start the Registration Wizard for myWorld.

B Follow the Registration Wizard until it is completed and you will receive your
user and password via E-Mail.

B Enter your E-Mail and Password and select Log on.

Leica Geosystems Software Licensing - Introduction & Installation 13


http://myworld.leica-geosystems.com/

Starting Registering the license to your user (i.e. company) is done via myProducts.
myProducts To start myProducts:

B Select myProducts from the menu on the left.

o »
| ™y myWorld@Leica Geosystemns M~ B - m0 v Pagev Safetyv Took~ i~
Id eica
mywers..... FU— g
Geasystems
Logout | myProfile | Accunt Ad e & Cancltiont | Imgsind G20d ARarnoon Mr. o End-Liar
e
4 myProducts
Welcome Mr. myWorld End-User
& t
i myProducts Your Contact
+ myTraining
Simply 80 al Leica Cacaystams products that you and your company own and sxplore
your word of Leica Geosysiems: View detalied information on your products, buy C.R Kennedy & Company Phy Lid
additional options or Customer Care Packages {CCPs), update your products with the latest
saftware and keep up-to-date wih the latest documentation 3 Coapel SHrmel, Sl Vama
ALL3141 Meourne, Victons,
Tel: 61358231512
weaw cricennedy com ausunsey
View the service history of your products in Leica Geosysiens Sarvice Canters and
detaled in formation on the services performed on your products. For your products that
are currently in Leica Gaosystems Service Centers visw the curment sarvice status and
the expecied end date of service Latest News
March 17, 2010
+ a Ledca Geosystems announces new CEQ
| Criate new support requests for your products that will be answered by your local Leics "o
\ tj'u Geosystems Support Team View the complete history of your Supper and view detaled Fabruary 26, 2010
\g information on each request in case you want to refer 10 previous suppor requests LmAmu—M“l‘u-wl! GHSS
! Antenna with Integrated Radome
» more
myTraining
Fabruary 22, 2010
Enhance your product with the Leica Campus - g New Leica Zeno GIS handhelds and software
Knowisdge, Traning. Study the latest onina training materisl or downioad training material now available
on your products. Keep up-to-date with the latest News on your products and register for » mgre El
Seminars or COurses in your country =
*Boadalngws "
Add Product myProducts shows all Leica Geosystems products that are registered with the

current user. To add an additional product or license:

B Select Add Product from the button below the product list.

; soft Internet Expla ovided by Leica Geosysten - I
Y https://myworld leica-geosystems.com/iry/ portallentitlement=00101-64456-00014-03624- ~ £} | B *rl x| ",’| R
— —

M- - @ v Pagew Safety~ Took~= @~ ”u

= x

u my myWerld@Leica Geosystems

. &
myseld,.. b SREIOG
Geasystems
Logoul | myProfile | Account Adminisration | Terns & Conditions | bmprint Good Afamoon M, myWerld Eng-Lser
myWiorid myWork - myProducts
=+ myProducts
4 = My Products My Company’s Products
~ mySupport W&] Filter by Product Type: '_Hei:]
L myTraiing cu Bctes Toenss Z 0 Comroter 9E Sowere
i & Product % SeraiNo  F My Rsfersnce % DeweryDste = CCP i
=
=
Done " Trusted sites | Protected Mode: Off o~ WI100% ~
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Register el mcs Ol=l  To add a license:

License j i":":’” B Select Software.
@ Software B Enter the Entitlement ID.
g:"‘”'e No-: B Select OK.
Equipment No.:

Now, the license is registered
Id: 0010154468 0001 0IREACHE. and the software package added
.
to the myProducts list.

or
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3.3 Managing Licenses

Introduction

Starting “View
Licenses”

Starting “CLM
Administrator”

Managing licenses on a PC is done via the “View Licenses” dialog within the
software package or with the separate CLM Administrator Tool.

Please note that the screenshots in this manual are taken from the software
package Leica Geo Office. For other software packages they may differ slightly.

To access the “View Licenses” dialog to view currently activated licenses:

B Start the software package of which you want to manage the licenses.
B Open the Help menu of the software package and then select “View Licenses..."
B Refer to chapter 3.3.1 to continue.

File Import View Tools Export
DS S| 5E ]G] | D Contentsandindex S YEY CARADHD| | BB
K? What's This?

Tip of the Day...

View Lic

Projects

Coordinate Systems
s

e

Antennas

| Filzip To start the CLM Administrator:

, Games

B Select Start Menu >
/| Google Earth
! Leica Programs > Leica
o SanEms o e Geosystems > Client License
5 GMX02 ConfigTool Manager > License

. Client License Manager ..
[2l License Administrator Server Administrator

@ License Administrator
L GeoMas
. Leica Geo Office
. Lotus Applications

Pictures

Music

Computer

| Maintenance Control Panel

. Microsoft Office

. Microsoft SQL Server 2005
. Prowy Metworks

. RoboSeurce Control 3.1

Devices and Printers

Default Programs

. Safari Help and Support
! Skype
J Snaglt 7

Back

Search programs and files
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3.3.1 Viewing Licenses

Introduction Viewing the licenses currently activated on a PC is done via the “View Licenses”
dialog within the software package (refer to chapter 3.3).
For viewing the currently activated licenses a connection to the internet is not

required.
“View Licenses” |t == To view the licenses for a
e : software package:
Entiinmant D FHINNFR00-81 HITDF
(| wosmedsmties scoien | m Start the "View Licenses”
Product Aplon Licomraom Wescind Licorson Type Erpintion [aln - d|a|og W|thin the Sof'tware
LEO Ucence hude'aefcbd Perpetual . |
e Mt ekl co LU package (refer to chapter
GNES Procesaing L2 Hode lncked Pepenial
(Ii::i\mfmgﬁl\'lhb\.‘iﬁ :u:m:ml :urv:: 3. 3 ) .
ot X i ke reve -k The “View Licenses"” dialog shows
e — ' = the Entitlement ID and all
s A — currently activated options of the
e software package.
| Cox ) [ cma oy
3.3.2 Updating Licenses
Introduction Activating additionally purchased software options or software maintenance is

called “Updating Licenses". Updating licenses is done via the “View Licenses”
dialog within the software package (refer to chapter 3.3).

For this functionality an internet connection is required to allow for a connection to
the Leica Geosystems License Server.

"Check for e “ To update newly purchased
. Germral | Semngs .
License , software options or software
Ertiiament 0. %399.99999 FAS08 B 1383 9TD2F R
Updates” maintenance:
Licenend products ad optiors.

premm— m Start the “View Licenses”
wavae |2 dialog within the software
: package (refer to chapter
3.3).
B Make sure the PCis
connected to the internet.
B Select “Check for License

Prackcd Upn

LGO Licencs
Mantenance

GNSS Processing L1

GNSS Processing L2

GHSS Processing GLONASS
TPS Processng

Level Processng

mpert RINEX

Licanse updates:

B Updates”.
0K Cancel ook
"Updating A connection to the Leica Geosystems License Server will how be established and
Licenses” the check for license updates is initiated.

B If no license updates are available you will get the message: "No new licenses
are available” and be prompted to confirm with OK.

B If license updates are available you will get the message "New node locked
licenses are available, do you want to activate them?" and be prompted to
select Yes or No.

Leica Geosystems Software Licensing - Introduction & Installation 17



3.3.3 Rehosting Licenses

Introduction Rehosting (transferring a license from one PC to another) and managing licenses for
different Leica Geosystems software products on the same PC is done with a
separate tool, the CLM Administrator (refer to chapter 3.3).

For rehosting it is required that the license has previously been registered at the
Customer Web Portal myWorld. For details refer to chapter 3.2.

M To return licenses for Rehosting:
Administrator B Start the CLM Administrator
(refer to chapter 3.3).
B Make sure the PCis
connected to the internet.
B Select "View installed
Licenses”.
Returning The currently activated
Licenses Entitlements are now shown. To
return these for rehosting:
B Select the Entitlement ID
that shall be returned.
B Select "Return Licenses".
Confirm The licenses currently selected
Returning for returning are now shown:
Licenses B Select "Continue” to confirm
returning the selected
licenses.
® If the licenses are not
registered yet at myWorld
select Register Entitlements.
(See 3.2.)
A connection to the Leica
Geosystems License Server will
now be established and the
selected licenses are returned.
Installing & To complete the rehosting process the following action is required:
Actlvatlng B On a different PC follow the complete Installation & Activation process as
Licenses on

different PC described in chapter 3.1 Installing & Activating Licenses.
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4 Floating Licenses

4.1 Installing & Activating Licenses

Installation To install the purchased software package on one or more local PCs and to activate
Steps the purchased floating licenses the following installation steps are required:

1. Installation of Local License Server
2. Installation of Local Client(s)

4.1.1 Installing the Local License Server

Installation To install the Local License Server the following is required:

Requirements B Server or PC running in the local network with connection to the internet (once

the license is activated this connection is no longer required).
This server or PC will then be used by all Local Clients to retrieve a license of the
software package.

B Invoice, delivery note or Entitlement Certificate with the Entitlement ID for the
software package.

B |Installation CD-ROM or DVD or downloaded setup program for the CLM Server

Package.
Installation The installation of the Local License Server is done with an installation wizard that
Wizard automatically guides the user through the complete installation and licence

activation process for the software package. The following chapter will explain these
setup steps in detail.

Please note that the installation steps and screenshots in this manual are taken
from the software package Leica Geo Office. For other software packages they may
differ slightly.

Step 1: To begin the installation of the Local License Server:

B Start the setup program “LGO Server Package Setup.exe” from the installation
CD-ROM or DVD or from local hard disk (if previously downloaded from the Leica
Geosystems website).

Starting the
Setup program
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Step 2:

Installing the
License
Management
Tools

Step 3:

Starting the
installation of
the Server
Package

Step 4:

Starting the
Licence
Activation
Process

[

-
LGO Server Package - InstallShield Wizard

oy LGO Server Package requires the following items to be installed on your computer. Click
Install to begin installing these requirements.

Status  Reguirement

Pending Prevent setup on virtual machine

Pending Visual C++ 2005 5P 1 Redistributable Package x86
Pending dm-fix-install-products

Pending dm-activation-service

Pending dm-icense-server

Pending dm-admin-gvr

Pending dm-remote-daemon-svr

[ Install ] [ Cancel ]

The installation program now
automatically checks if the
required License Management
Tools are already installed.

If not installed yet:

B Select Install to install the
required License
Management Tools.

The tools will now be installed on
the server or PC to be used as a
Local License Server.

)
Welcome to the InstallShield Wizard for LGO
Server Package

-
‘ﬁ LGO Server Package - InstallShield Wizard

The license server and administrator tools have
successfully been sstup,

On dicking 'Mext’ the Activation Wizard will be
started where you can activate your license. If you
have already activated an LGO license you can skip
the activation now.

[ skip License Activation

InstallShield

< Back [ MNext = ] [ Lanael ]

After the License Server and the
Administrator Tools have
successfully been set up the
Activation Wizard has to be
started:

B Press Next to start the
Licence Activation Wizard.

If you have already activated a
license of your software or if you
want to activate offline:

B Select Skip License
Activation.

For details on Offline Activation
refer to chapter 5.

' e M
Leica Geasystems License Activation “ﬁ?rd_ w
-
Welcome! -when it has 1o be right eica
Geosystems

You will now be guided through the activation of your license

“our license can only be activated over the intemet.

Please, make sure your intemet connection is set up comectly.
Or supply the address and user credentials of a proxy server.

Press "Mext'to start with the activation process.

< Back Neaxt >

'

The License Activation Process
has to be started:

B Press Next to start with the
Licence Activation Process.

® If a connection to the
internet cannot be
established the Proxy Server
page is shown.
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step 5: Leica Geosystems License Activation Wizard — ﬂ |f for the product you are going
. to install a license has alread
. Check for existing entitlements - wheniit has to be right ewca . Y
Checking for Goosystams been activated before then a
existing connection to the Leica

If you have already activated a license a connection to the Leica

Geospsis ocnesever ¢ moceiochck ot ry vzl Geosystems license server will

now be established to check if
updates for your product are
available:

Entitlements

B Select Next to establish the
connection to the Leica
Geosystems License Server.
Please, wait until the check is
completed. (If the internet
connection is slow this may
take a few minutes.)

B If the connection to the
internet cannot be
established the Proxy Server
page is shown.

Press "Mext'to query the server.

<Back | Ned> | [ Cancel ]- -

step 6: e Geosystems License Activation Wizard === If for the product you are going
E . to install never a license has
. Entitl t = when it has to be rigl ewa .
Entering the memen T been activated before then you
Entitlement ID will be asked to enter your

Please, enter your Ertitlement ID. Your Entitlement 1D can be found on the

invoice and on the delivery note Entltlement ID:

Sl ] B Enter the complete
00101-94397-00015-63345-E1699 R .
Entitlement ID as printed on
the invoice, delivery note or
Entitlement Certificate.
B Select Next to activate the

Press "Next'to activate your entitlement.

Entitlement.
<Back || Net> | [ Cancel |
step 7: rLeicaGeosyslemsl\censeﬁctl\ition 'fizard- — —— &‘ It the Entitlement ID requ”‘es
E . that your dongle license shall be
i i = when it has to be right elwca
Migrating a PR g d Geosystems migrated:

d {
ongle B Attach the dongle with the

: _ requested ID.
I_;‘Ieasa‘ connect your dongle to this computer to migrate your
o m  Keep the dongle attached
- The ID of the dongle to be connected is: 53210 Untl| the mlgration process |S

- Once your license has been migrated the dongle will no longer be

Your Ertitlement 1D requires you to migrate your dongle license.

usable. completed .

B Select Next to complete the
Dongle migration.

Press "Mext"to complete the migration of your dongle license

. T ]' The dongle will no longer be valid
for the migrated product.
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Step 8

Register
Entitlement

Step o:

Activation
completed

Step 10:

Completing the
Installation

- —— ——
Leica Geasystems License Activation \l\"ﬁzaru .

Jeica

Geosystems

Register entitlement - when it has 1o be right

Register your product on myWarld now!

Cnly registered licenses can be re-hosted from one computer to ancther.
You will gain access to
- scftware license details

-the latest software releases and release notes
- the latest user documentation

[¥] Yes, | would like to register now!

Press "Mext'to complete the activation process

<Back | Ned> | [ Cancel |

[E===

It is recommended to register the
Entitlement on the Customer
Web Portal myWorld.

B Select Yes, | would like to
register if you would like to
register the Entitlement ID
immediately.

B Select Next to proceed.

The browser is now started with
the myWorld start page. For
details on how to register the
Entitlement refer to 4.2.

If No, | don't want to register is
selected it is possible to register
the Entitlement at a later stage.
Refer to 4.2.

===

-
- when it has to be right cﬁ%

Geosystems

r —
Leica Geosystems License Actwihcm Wizard

Complete

Congratulations, you have successfully activated your license.

Press "Finish"to continue with the software installation

<Back || Fnmsh | [ Cancel |

The Entitlement has now
successfully been activated:

B Select Finish to close the
License Activation Wizard.

The License Activation Wizard will
be closed and the installation of
the Server Package continues.

The activated Entitlement can be
viewed any time in the License
Management Tool CLM
Administrator Server.

[=5=)

ﬁ LGO Server Package - InstallShield Wizard

InstallShield Wizard Completed

The license server has successfully been setup. To
activate additional features or entitfements use the QLM
Administrator Server tool.

Do not forget to write down the name of this computer
as this is required to install and activate the software
on the local dients.

Mame of this computer:

TESTBOX

Installshield

< Back Finish Cancel

The required License
Management Tools are now
installed on the PC or server and
the given Entitlement has
successfully been activated or
updated.

B Select Finish to finalize the
installation.

B Write down the name of the
Server or PC in the local
network as this is required to
install and activate the
software on the local clients.

B Continue with the
Installation of Local
Client(s) (refer to chapter
4.1.2.)
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Additional features or
Entitlements can be activated
any time in the License
Management Tool CLM
Administrator Server.

4.1.2 Installing on Local Client(s)

Installation
Requirements

Installation
Wizard

Step 1:

Starting the
Setup program

Step 2:

Installing the
License
Management
Tools

To install and activate the software package on Local Client(s) in the network the
following is required:

B PCrunning in the local network with connection to the Local License Server and
to the internet (once the software package is installed the internet connection
is no longer needed).

B Installation CD-ROM or DVD or downloaded setup program for the software
package.

The installation of the software package is done with an installation wizard that
automatically guides the user through the complete software installation process.
The following chapter will explain these setup steps in detail.

Please note that the installation steps and screenshots in this manual are taken
from the software package Leica Geo Office. For other software packages they may
differ slightly.

To begin the installation of the software package:

B Start the setup program Setup.exe from the installation CD-ROM or DVD or from
local hard disk.

Leica Geo Office 8.0 - InstallShield Wizard The installation program now

automatically checks if the
required License Management
Tools are already installed.

Ty Leica Geo Office 8.0 requires the following items to be installed on your computer, Click
(%" Install to begin installing these requirements.

Status  Requirement

Pending Visual C++ 2005 5P1 Redistributable Security Update 86
Pending dm-admin

If not installed yet:

m  Select Install to install the
License Management Tools.

The tools will now be installed on
the PC.

[ Install J I Cancel ]
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Step 3: ("1 Leica Geo Office 80 - InstaliShield Wizard 4] The installation wizard of the
Welcome to the InstaliShield Wizard for Leica software package is started:
Starting the Geo Office 8.0
. B Select Next to start the
InSta I Iatlon Of The InstallShield(R) Wizard will install Leica Geo Office 8.0 on . .
the Software your computer. To continue, dick Next. |nsta”at|0n Of the SOftware
ackage.
Package P g
WARNING: This program is protected by copyright law and
international treaties.
< Back [ MNext > ] [ Cancel
Step 4: 1 Leica Geo Office 8.0 - InstallShield Wi The terms in the Leica
License Agreement 2ica Geosystems Software License
H Please read the following license agreement - When it has to be right
Accepting the ey g license ea Goosystoms Agreement have to be accepted
Software Leica Geosystems E before the software can be
License Software License Agreement [ installed:
Agreement *Please read this License Agreement thoroughly before using the Software* B Read the Software License
PLEASE READ THE FOLLOWING TERMS AND CONDITIONS OF THIS LICENSE u
AGREEMENT (THE “LICENSE AGREEMENT") CAREFULLY BEFORE USING THIS Agreement and SEIQCt I
PRODUCT (AS DEFINED IN SECTION 1). THE PRODUCT INCLUDES SOFTWARE, accept "”
WHICH LEICA GEOSYSTEMS WILL LICENSE TO YOU FOR UISE ONLY IN THE o . .
MAMMER DETAILED BELOW. YOU MUST MNOT INSTALL OR USE THE SOFTWARE ™ | | Select NeXt tO Contlnue Wlth
EephelontieRcyslaeement the installation
do not accept the terms in the license agreement )
InstallShield
< Back ][ MNext = J [ Cancel ]
Step 5: 1) Leica Geo Office 8.1 - InstallShield Wizard &=4/] The License Activation Wizard
i A“"r“"’ﬁ‘"‘ % g - when it has 1o be right cﬁ@ has to be Sta rted:
sta rtl ng the Start the license activation process. & Bl
License B Press Next to start the
e License Activation Wizard.
Act'vat'On éofﬁu ml.lsstlacnuabe your software license in order to be able to use Leica Geo
ice &, 1.
Wizard If you have already activated a

license of your software:
If you have already activated an LGO license you can skip the activation now. If

your are installing Leica Geo Office 8.1 on a dient PC in a local network make H H
sure that the address of the local license server is known, u SeIECt Skl P Llcense
Activation.

[ skip License Activation

InstallShield

< Back ][ Next = ] [ Cancel
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Step 6:
Starting the
License

Activation
Process

Step 7:

Selecting the
License Model

Step 8:

Specifying the
License Server

L —

R Te— =

-
=when it has to be right ﬁ%

Geosystems

- —
Leica Geosystems License Activation Wiza

Welcome!

*You will now be guided through the activation of your license.

Your license can only be activated over the intemet

Please, make sure your intemet connection is set up comectly.
Or supply the address and user credertials of a proxy server.

Press "Mext"to start with the activation process

E===

The License Activation Process
has to be started:

B Press Next to start with the
License Activation Process.

~
Leica Geosystems License Activation Wizard —— @
-
License model - when it has 1o be right ewca
Geasystems

Please choose your license modsl:

) Mode locked:
A node locked license is a single user license which is bound
to a single computer.

@ Floating:
Afloating license is managed by a license server running in

your local area network and can be shared across multiple
users within the netwarkc

Press "Next"to cortinue with the activation process

<Back || Net> | [ Camcel |

The purchased license model has
to be selected:

B Select the License Model
“Floating”

B Select Next to continue with
the License Activation
Process.

r — a
Leica Geosystems License Activation Wizard S——— ﬂ
-
License server - when it has fo be right ewca
Geosystems

Please, enter the address and port of your license serverto connect for
your floating license.

Address Fort:
@localhost| 15701

Default: 15701

Press "Mextto continue with the activation process

< Back Next >

Cancel

The connection to the Local
License Server has to be
specified:

B Enter the Address (IP-
address and port) or host
name (computer name) of
the previously installed
License Server. If the
software is installed on the
same PC as the License
Server then enter
“@localhost".

B Select Next to confirm the
specified connection details.
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Step 9:

Checking for
existing
Entitlements

Step 10:

Activation
Completed

Step 11:

Select
Destination
Folder for the
installation

- — N
Leica Geosystems License Activation Wizard — &
-
Check for existing entitiements - wheniit hias o be right ewca
Geosystems

If you have already activated a license a connection to the Leica
Geosystems license server will be made to check for any available
updates.

Press Next"to query the server.

If for the product you are going
to install a license has already
been activated on the Local
License Server before then a
connection to the Leica
Geosystems license server will
now be established to check if
updates for your product are
available:

B Select Next to establish the
connection to the Leica

Jeica

Goosystems

Complete

- when it has to be right

Congratulations, you have successfully activated your license.

| <Back Finish

| e e P Geosystems License Server.
B Please, wait until the check is
completed. (If the internet
connection is slow this may
take a few minutes.)
If the connection to the internet
cannot be established the Proxy
Server page is shown.
Leica Geosystems Licne Actation Wazard &S] The activation of the Local Client

is now complete:

B Select Finish to close the
License Activation Wizard.

The License Activation Wizard
will be closed and the installation
of the software package
continues.

‘E! Leica Geo Office 8.0 - InstallShield Wi

Destination Folder =

Click Next to install to this folder, or dick when it has to be right L—/

Change to install to a different folder, Geosystems

[:7 Install Leica Geo Office 8.0 to:
C:V\Program Files\Leica Geosystems\Leica Geo Office 8.0

InstallShield

1 < Back ]L Mext = J [ Cancel

Now, the folder for the
installation of the software
package has to be selected:

B Select Change if you want to
install the software in a
different folder.

B Select Next to continue with
installation.
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Step 12:

Starting the
installation of
the Software
Package

Step 13:

Installation
Completed

‘E! Leica Geo Office 8.0 - InstallShield Wi

Ready to Install the Program -

- when it has to be right @

The wizard is ready to begin installation.
Geosystems

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

InstallShield

< Back ][ Install ] [ Cancel ]

5 Leica Geo Office 8.0 - InstallShield Wizard

Installing Leica Geo Office 8.0 -
- when it has to be right eica
The program features you selected are being
installed. Geasystems

Please wait while the InstallShield Wizard installs Leica Geo Office 8.0. This
may take several minutes.

Status:

InstallShield

< Back Mext =

Cancel

The installation of the software
package can now be started:

B Select Install to start the
installation of the software.

The software will now be
installed into the selected folder.

ﬁ Leica Geo Office 8.0 - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Leica Geo
Office 8.0, Click Finish to exit the wizard,

[¥] Launch Leica Geo Office 8.0

< Back _ Cancel

After the installation of the
software package has
successfully been completed:

B Select Finish to exit the
Installation Wizard and to
start the software product.

Now, the software product is
installed on the Local Client and
the purchased license is fully
activated on the Local Server.

To be able to use the software
on the Local Client a connection
between the Local Client and the
Local License Server is required.
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4.2 Registering the License at myWorld

Introduction Registering of licenses at the Customer Web Portal myWorld is required for
rehosting and for accessing product related information and software updates.
For registration of the licenses the Entitlement ID is required.

The registration of the licenses can be done during the installation process, but also
at a later stage.

Starting myWorld can be started via the following link:

myWorld B http://myworld.leica-geosystems.com

B If Yes, | would like to register was selected during installation, myWorld is
automatically started in a separate browser window.

B  myWorld can also be started directly from the CLM Administrator by selecting
Register Entitlement after selecting View installed licenses and then Return
Licenses.

[my hatps://emywortd Jeica-geosystems.com/ifj/ portalentitiement=00101-64486-00014-02624- ~ 5 [ &2 [ 49 ¢ (29| K
e
my myWorld@Leica Geosystems M * B - ®n ~ Page~ Safety~ Tock=~ g~
world i 8
mys=es. .. whenitras e EICAL
Geasystems
Logon
mySupport
m create new support requests
m view your support history Em |
m view detailed information on Password |
support requests g on
- » Register
r » Get Support
\N .
eica
Y L= offers Leca G ¥ m3 cusiomers and partners a wide range of services, information and iraining material YWith direct access 1o myWiorid, you are abie fo
access al relevant sarvices whanever s convanient for you, 24 hours & day, 7 days par week This increases your sfficency and keeps you and your squipment insiantly updated with the
Iatast information from Lescs Geosystams
Have the worid at your fingertps, al you need s to access my\Worid@Leica Geosystems!
Done /" Trusted sites | Protected Mode: Off fa v Ri1o% -

If you already have a user and password for myWorld you can directly log on:
B Enter your E-Mail and Password and select Log on.

If you do not have a user and password for myWorld yet you need to register as a
new myWorld user:

B Select Register to start the Registration Wizard for myWorld.

B Follow the Registration Wizard until it is completed and you will receive your
user and password in an E-Mail.

B Enter your E-Mail and Password and select Log on.
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Starting Registering the license to your user (i.e. company) is done via myProducts.
myProducts To start myProducts:

B Select myProducts from the menu on the left.

o »
| ™y myWorld@Leica Geosystemns M~ B - m0 v Pagev Safetyv Took~ i~
Id eica
mywers..... FU— g
Geasystems
Logout | myProfile | Accunt Ad e & Cancltiont | Imgsind G20d ARarnoon Mr. o End-Liar
e
4 myProducts
Welcome Mr. myWorld End-User
& t
i myProducts Your Contact
+ myTraining
Simply 80 al Leica Cacaystams products that you and your company own and sxplore
your word of Leica Geosysiems: View detalied information on your products, buy C.R Kennedy & Company Phy Lid
additional options or Customer Care Packages {CCPs), update your products with the latest
saftware and keep up-to-date wih the latest documentation 3 Coapel SHrmel, Sl Vama
ALL3141 Meourne, Victons,
Tel: 61358231512
weaw cricennedy com ausunsey
View the service history of your products in Leica Geosysiens Sarvice Canters and
detaled in formation on the services performed on your products. For your products that
are currently in Leica Gaosystems Service Centers visw the curment sarvice status and
the expecied end date of service Latest News
March 17, 2010
+ a Ledca Geosystems announces new CEQ
| Criate new support requests for your products that will be answered by your local Leics "o
\ tj'u Geosystems Support Team View the complete history of your Supper and view detaled Fabruary 26, 2010
\g information on each request in case you want to refer 10 previous suppor requests LmAmu—M“l‘u-wl! GHSS
! Antenna with Integrated Radome
» more
myTraining
Fabruary 22, 2010
Enhance your product with the Leica Campus - g New Leica Zeno GIS handhelds and software
Knowisdge, Traning. Study the latest onina training materisl or downioad training material now available
on your products. Keep up-to-date with the latest News on your products and register for » mgre El
Seminars or COurses in your country =
*Boadalngws "
Add Product myProducts shows all Leica Geosystems products that are registered with the

current user. To add an additional product or license:

B Select Add Product from the button below the product list.

; soft Internet Expla ovided by Leica Geosysten - I
Y https://myworld leica-geosystems.com/iry/ portallentitlement=00101-64456-00014-03624- ~ £} | B *rl x| ",’| R
— —

M- - @ v Pagew Safety~ Took~= @~ ”u

= x

u my myWerld@Leica Geosystems

. &
myseld,.. b SREIOG
Geasystems
Logoul | myProfile | Account Adminisration | Terns & Conditions | bmprint Good Afamoon M, myWerld Eng-Lser
myWiorid myWork - myProducts
=+ myProducts
4 = My Products My Company’s Products
~ mySupport W&] Filter by Product Type: '_Hei:]
L myTraiing cu Bctes Toenss Z 0 Comroter 9E Sowere
i & Product % SeraiNo  F My Rsfersnce % DeweryDste = CCP i
=
=
Done " Trusted sites | Protected Mode: Off o~ WI100% ~
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Register el mcs Ol=l  To add the license:

License j i":":’” B Select Software.
@ Software B Enter the Entitlement ID.
g:"‘”'e No-: B Select OK.
Equipment No.:

Now, the license is registered
Id: 0010154468 0001 0IREACHE. and the software package added
.
to the myProducts list.

or
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4.3 Managing Licenses

4.3.1 Managing the Local License Server

Introduction

Starting “CLM
Administrator
Server"

"CLM
Administrator
Server”

Managing of the Local License Server is done via the separate tool CLM
Administrator Server.

Please note that the installation steps and screenshots in this manual are taken from
the software package Leica Geo Office. For other software packages they may differ
slightly.

J Cisco Systemns VPN Client
) Citrix

) Filzip

| Games

| Google Earth

J Leica

. Leica Geosystems

4as GMHXB02 ConfigTeol

.. Client License Manager

@_ License Administrator Server

@ License Administrator
. GeaMaS
| Leica Geo Office

J Lotus Applications

. Maintenance

| Microsoft Office

; Microsoft SQL Server 2005
| Proxy Metworks

. RoboSource Contral 3.1

. Safari

Back

Search programs and files

Documents

Pictures

Music

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

To start the CLM Administrator
Server:

B Select Start Menu >
Programs > Leica
Geosystems > Client License
Manager > Licence
Administrator Server

At e e

s e st st ©

E

ety b
_3, ittt ot iy ok b

* Commsishom

All managing of the Local License
Server is done with the “"CLM
Administrator Server”.
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4.3.1.1 Viewing Licenses

Introduction Viewing the licenses currently activated on the Local License Server is done with the
“CLM Administrator Server” (refer to chapter 4.3.1.)

"CLM
Administrator
Server”

To view the licenses currently
activated on the Local License
Server:

m Start the CLM Administrator
Server (refer to chapter
4.3.1.).

B Select “View Installed
Licenses" from the desktop
or from the menu on the
left.

View Installed
Licenses

The Entitlement IDs currently
activated on the Local License
Server are now displayed:

B Select “Features"” for a
detailed view on the
activated Software Options.

4.3.1.2 Viewing Licenses in use

Introduction Viewing the licenses on the Local License Server that are currently in use is done
with the “CLM Administrator Server”.

"CLM
Administrator
Server"

To view the licenses currently in
use on Local Client(s):

B Start the CLM Administrator
Server (refer to chapter
4.3.1.).

B Select “View Licenses in
use” from the menu on the
left.
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Viewing
Licenses in use

The licenses currently used on
Local Client(s) are now displayed.
In addition, the User can be
identified who is currently using
a license.

4.3.1.3 Managing the License Server

Introduction Managing the Local License Server is done with the “CLM Administrator Server”.

"CLM
Administrator
Server”

To see and check the name of
the license server (i.e. the host
name):

m Start the CLM Administrator
Server (refer to chapter
4.3.1.).

B Select “Manage license
server” from the menu on

the left.

Managing the B e ome sy S U The host name of the local

license server «y e SEE | Jicense server is given. In
rep——— addition, the license server port
e U iconso server GAHERNOBHECH0227000 = g is indicated next to the colon (by
— default this is port 27000, see
—— also FAQ 17) and whether the
T server is running or stopped. To
=5 change the status:

Pt . B Select Start or Stop at the

bottom right.

29,06 2011 08-08) Inainke kucally P ——
%] 1080

08 Liceness hayws bean varfied Sl -
o To refresh the view:

24 06 2011 DE-O8
24,06 2011 08:05% Systerm time s b e

B Select Refresh at the bottom

right.
4.3.1.4 Updating Licenses
Introduction Activating additionally purchased software options or software maintenance is
called “Updating Licenses". Updating licenses is done with the “"CLM Administrator

Server”.
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For this functionality an internet connection is required to allow for a connection to
the Leica Geosystems License Server.

"CLM
Administrator
Server”

To view the currently activated
licenses on the Local License
Server:

® Start the CLM Administrator
Server (refer to chapter
4.3.1.).

B Select “Verify Licenses”
from the desktop or from the
menu on the left.

Verify Licenses After checking for updates with

the Leica Geosystems License
Server any newly activatable
licenses are displayed:

B Select “Newly activatable
licenses” to activate the new
licenses.

4.3.1.5 Activating new Licenses

Introduction Activating other purchased Leica Geosystems software packages that shall be
managed on the same Local License Server is called “Activating new Licenses”.
Activating new licenses is done with the “CLM Administrator Server”.

For this functionality an internet connection is required to allow for a connection to
the Leica Geosystems License Server.

"CLM
Administrator
Server”

To activate new licenses on the
Local License Server:

m Start the CLM Administrator
Server (refer to chapter
4.3.1.).

B Select “Activate new
Licenses” from the desktop
or from the menu on the left.
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Activate new
Licenses

To activate additional software
packages on the same Local
License Server:

B Enter the Entitlement ID as
printed on the delivery note,
invoice or Entitlement
Certificate and select “Check
for activatable licenses”

A connection to the Leica
Geosystems License Server is
initiated to check for new

licenses.
4.3.1.6 Rehosting Licenses
Introduction For rehosting the licenses from one Local License Server to another it is required to
return the licenses first. Returning the license is done with the “CLM Administrator

Server”.

For rehosting it is required that the license has previously been registered at the
Customer Web Portal myWorld. For details refer to chapter 4.2.

"CLM
Administrator
Server"

To view the currently activated
licenses on the Local License
Server:

m Start the CLM Administrator
Server (refer to chapter
4.3.1.).

B Select “View Installed
Licenses" from the desktop
or from the menu on the left.

Returning
Licenses

The currently activated licenses
are now shown. To return these
for rehosting:

B Select the Entitlement ID you
want to rehost.
B Select “Return Licenses".
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Confirm
Returning
Licenses

Installing &
Activating
Licenses on a
different PC or
Server

The licenses currently selected
for returning are now shown:

B Select “Continue” to confirm
returning the selected
licenses.

m If the licenses are not yet
registered at myWorld select
“Register Entitlements”.
(See 4.2.)

A connection to the Leica
Geosystems License Server will
now be established and the
selected licenses are returned.

To complete the rehosting process the following is required:

B On a different server or PC follow the complete Installation process as described
in chapter 4.1.1. and then follow the instructions for updating the license server
configuration on the local clients in chapter 4.3.2.4.

4.3.1.7 Verifying the Connection to the Leica Geosystems License Server

Introduction

"CLM
Administrator
Server"

Verify Internet
Connection

In case of problems during the license activation process it may be necessary to
confirm that the connection to the Leica Geosystems License Server is working. This
verification is done with the “CLM Administrator Server".

To verify the connection to the
Leica Geosystems License Server:

B Start the CLM Administrator
Server (refer to chapter
4.3.1.).

B Select “Verify Internet
Connection” from the menu
on the left.

The “Verify Internet Connection”
dialog displays the status of the
connection and gives error
descriptions if applicable.

This functionality should be used
after experiencing problems
during the license activation
process.
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4.3.2 Managing Licenses on Local Clients

Introduction

Starting “View
Licenses”

Managing licenses on local clients is done via the “View Licenses” dialog within the
software package.

Please note that the screenshots in this manual are taken from the software
package Leica Geo Office. For other software packages they may differ slightly.

To access the “View Licenses” dialog to view currently activated licenses:

B Start the software package of which you want to manage the licenses.
B Open the Help menu of the software package and then select “View Licenses..."

;%Qontemsandlndex % % = 9 AR A DY | eft
¢ What's This?

Tip of the Day...

View Licen

Antennas

Codelists

4.3.2.1 Viewing Licenses

Introduction

"View
Licenses"

Viewing the licenses currently activated for a software on the server PC is done via
the “View Licenses” dialog within the software package (refer to chapter 4.3.2).
For viewing the currently activated licenses a connection to the internet is not
required.

e e i i
o e To view the licenses for a
—— software package:
Entitlement |D: 99999-39999-F 24FC-5FBSD-E89A0
P —— B Start the “View Licenses”
T T — T - dialog within the software
i o S e [ package (refer to chapter
GNSS Processing L1 Floating Pempetual -
i ] ] r 4.3:2).
TPS Processing Floating Perpetual
o AR P o : _ | The "View Licenses” dialog
P— shows the Entitlement ID and all
Bomow Licenses, bomow all features from the license server until 06/14/2010 B currently aCthated Optlons of
Retum Bormowed Licenses, retum all features to the license server specified.
et the software package.
Check for License updates

[ ok J[ Cameel [ sepy |
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4.3.2.2 Updating Licenses

Introduction Activating additionally purchased software options or software maintenance is
called “Updating Licenses"”. Updating licenses is usually done with the “CLM
Administrator Server” on the Local License Server (refer to chapter 4.3.1.3), but can
alternatively also be done via the “View Licenses” dialog within the software
package on a Local Client (refer to chapter 4.3.2).

For this functionality an internet connection is required to allow for a connection to
the Leica Geosystems License Server.

"Check for ey et " To update newly purchased
License - S— software options or software
Updates” :L'"mm : maintenance:
e it P——— B Start the “View Licenses”
0k oo e wavio |8 dialog within the software
@ o : package (refer to chapter
4.3.2).

B Make sure the PCis

i,

connected to the internet.
Select “Check for License
Updates”.

Cox [ ][ ]
“Updating A connection to the Leica Geosystems License Server will now be established and
Licenses” the check for License Updates is initiated.

B [f no license updates are available you will get the message: "No new licenses
are available” and be prompted to confirm with OK.

B If license updates are available you will get the message “New floating licenses
are available, please contact your license server administrator.”

4.3.2.3 Borrowing Licenses

Introduction If it is required to use the software remotely on a PC or notebook with no
connection to the network and the Local License Server it is possible to “borrow”
licenses from the Local License Server and “return” them after usage. This process
is called Borrowing. The availability of borrowing depends on the Leica Geosystems
software product.

Borrowing and returning of licenses are managed via the “View Licenses” dialog
within the software package (refer to chapter 4.3.2).
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View Licenses e To view the licenses for the
Genersl ]
— — software package:
Erttlemant 1D SUYY IR DAFC-URELO-EBIAD
Lstosd roducts andctons B Start the “View Licenses”
[rodwzomen Leores ool oo om [——— dialog within the software
LG0O Licence Fostng Pemetusl .
Hartrarce Mo Morerance wavamn s package (refer to chapter
Gtrl.stshurnuv‘jl.l Raating F.menl
N3 P oSS o Feven : 4.3.2).
TPS Processing Fosting Pemetusl .
Lewel Processing Raating Prmetusl . . " .
| e REX Faxing — : The "View Licenses” dialog shows
s the Entitlement ID and all
Bomow Licerses, bomow ol festures from the boense server untl: 06142010 B . .
R ——) currently activated options of the
e pctos software package.
oK | [ cance | [ seply
Borrow o To borrow licenses:
. Genersl | Semngs
Licenses o . .
et 0 S RS DR B Enter the date until which
PR — you plan to borrow the
| Pkt p0n L Munded Licerass Type Expictian Dt -] Iicenses_
L0 Lisenss PRasng Prepetul . "
lsteooncn Marirmmos v s B Select “Borrow Licenses”.
GNSS Processing L1 Papelusl "
GNSS Processing L2 Popelusl -
i Fowno as The licenses will now be
Level Processng Fostng Perpetual .
| e e Faseng Pemensd borrowed and the “View
g - Licenses" dialog is updated with
Bonyw Ucanges, bomow server urild ez »
P — — the latest status.
0K Cancel Apply
Return ok To return the borrowed licenses:
Genersl | Samngs |
Borrowed o "
Licenses et 0 [ s TN B Select “Return Borrowed
P —— Licenses”
[ Prodoct pton Lizense Madel Liserse Type " Expiaton Do A . .
L8 Lo Boromed Pepetl 06102010 The licenses will now be returned
Mantenance Borowed Martenance 057312010 g
R ) B o 08/}t and the “View Licenses” dialog is
o ags inaand updated with the latest status.
Level Provessng Popeiual 064200
[t X Papeal Wi
ok [ comcel ool
4.3.2.4 Rehosting Licenses
Introduction If the Local License Server has been rehosted, i.e. permanently transferred from

one PC or server to another, it becomes necessary to update the License Server
Configuration for all local clients.

This updating of the License Server Configuration is done via the “View Licenses”
dialog.
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|!'
i

"View Licenses” |®at=ote @7 B8 To open the “View Licenses”

| | View Licermes .

. —-— dialog:

|| Ertliement 0.
(P — ® Start your application and
P— m—— P —— see the “View Licenses"”

¢ Reuared pduct beanse has not boen found >

dialog coming up with an
empty list of Licensed
products and options
because the required product
bl s e o srver il vi ez license has not been found.

retum ol features 1o the boense server specied.

o B  Go to the Settings tab to
update the License Server
— — | Configuration.
Updating the 10 Geo ot SN &S |n the Settings tab of the “View
License Server | = Licenses” dialog the current Local
Configuration || e License Server Configuration is
——— shown.
- . To update the Local License
- = — Server configuration:
- B Enter the new Host. The host
- name is indicated in the CLM
Administrator Server under
“Manage license server”
S (refer to chapter 4.3.1.3 for
e ) | details)

B Confirm with Apply to identify
the address of the new Host.

B Leave the dialog with OK to
change the Configuration.

The Local Client now connects to
the new Local License Server.

(The “Proxy Server Configuration”
is only required if a proxy server
is used instead of a direct
internet connection.)

Leica Geosystems Software Licensing - Introduction & Installation 40



5 Offline License Transfer

Introduction The Offline License Transfer functionality offers the customer who cannot
establish an internet conection on the PC where the software shall be activated
(i.e. the target PC), the chance to activate/ return or update a software license
offline.

There are several cases when an internet connection may not be available or
possible:

B Companies/ Institutions that only allow email.

B Special Networks that are offline on purpose.

B Problems with the network connection (e.g. due to Proxy servers or
Firewalls).

To overcome such problems Leica Geosystems offers the chance to activate/
return or update a license offline via a second PC or any other device that must
at least have email connection to the internet (e.g. a smartphone).

The Offline When a customer has got the Entitlement ID (refer to chapter 1 for details), the
License following steps have to be taken to activate/ return or update the Entitlement
Transfer offline:

Process

1. On a computer or other device with an internet connection get a Start file
either via email or via the myWorld customer portal and transfer it via a
portable storage device, e.g. a USB stick,to the target PC (i.e. the PC
where the software shall be activated).

2. |Install the software on the target PC to get the CLM Administration tools
installed and create a Request file.

3. Transfer the Request file via a portable storage device, e.g. a USB stick to
a computer or other device with an internet connection and request Leica
Geosystems for a Response file either via the myWorld customer portal or
via email.

4. Transfer the Response file via a portable storage device, e.g. a USB stick,
back to the target PC and process the Response file.

world Start file
@Leica Geosystems j
Reauest file
Leica Geosystems _
License Server PC with Internet Response file Target PC
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5.1 Activating Licenses offline

Introduction To be able to start the offline activation process the activation Start file is needed.
The customer can get a Start file either:

B via email or
B via the myWorld customer portal.

5.1.1 Getting the Offline Activation Start file

Option A: To get the offline activation Start file via your email agent send an email to
Sending the activatesoftware@leica-geosystems.com.

Request for an
Activation Start

B Enter the Entitlement ID to be activated offline as body text into the email and
send the email to the given address.

file via email
The offline activation Start file will be sent back to your email address.
B Save the Start file to a portable storage device, e.g. a USB stick, and transfer it
to the target PC.
Note: If the license shall be activated via email, please, continue directly with
chapter 5.1.2.
Option B: To get the offline activation Start file via myWorld go to:
Getting the http://myworld.leica-geosystems.com.
Activation Start
file via The default internet browser will be opened with the myWorld Log on page.
myWorld
Step 1: Logging [ =i SIS NG—CSE  (f you already have a user
on to myWorld e — and password for myWorld

my®en,.. e e L.,‘_m'm | you can directly log on:

B Enter your E-Mail and
Password and select
Log on.

If you do not have a user

and password for myWorld

yvet you need to register as

a new myWorld user (refer

to chapter 3.2 or 4.2 for

details).
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Step 2: Starting ‘%’g"‘“’

myProducts

Step 3: Select
Product

Step 4: Open
the Offline
Activation/
Return dialog

L8 GRETABERABRN 1, 1 nl it i 1) i

™ WAL s Gentysema B-D---

myzerd__

Welcome Mr. myWorld End-User

Starting the Offline
Activation/ Return
procedure in myWorld is
done via myProducts:

B Select myProducts from

— the menu on the left.
B womnapiion myProducts shows all Leica

Fiter by Product Type. Sesrch [Hei]

a - B Geosystems products that

e e - 1 are registered with the

[ [ Llseacesofer 10194357 06.06.2011

current user:

B Select the product to be
activated/ returned
offline and click on the
Details button below
the product list.

Note: If the license is not

’ yet registered, please, refer
—— to chapter 3.2 or 4.2.
RN In the Details page for the
Leica Geo Offcn Baltware Maruanls & Tooks .
e e PTOAUCE tO bg activated/
returned offline:
- bl e . B Click the Offline
Activation/ Return

v S button at the top.

AT LIGO Basis Linencn (Mode insied) Cunntity: 01 {mnlskieionl)

TTeOT3 L3O L1AZ dala processng fur GNSS Cuanlity. 011 (avalatietotal)

T LGO GLONASS data processng opton Cuantity: 01 (avalsbienotal)

TTANAR LIGO Dt & Map frasafermaton Cunntity: 01 {nmskieicin)

‘Customer Cars Packages ensure b keep your prodhuc up-bo-date and in lop conditon fo ensure you are gelling maximun benefi
e e o, Cushomnes Care ek fechity offarsd . Saltware:
Mirasnance,

Please Goritac your kil Lece Geveveless Sabes Regroperialive or Disliibylon for advice and purchasing nformaton on
Cusasmes Care Frcknges

snach 0 Horchaser:
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Step 5:
Download the
Offline
Activation Start
file

Offline Activation/Return

Download Start file

00101 -94397 0001 5-653345-B1 699 clmstart

If wou have a Reguest file you can uplos:

[ |[ Browse... |
| Cancel | | Help |

Upload Request file and download Respon

If you want to activate or return this product offline you have to download the Start file here:

to get a Responze file:
file

To download the required
offline activation/ return
start file:

B Press “Download” and
save the start file
(*.clmstart) to a
portable storage device,
e.g. a USB stick.

5.1.2 Creating an Offline Activation Request file

Introduction

Starting the
LM
Administration
tools

To create an offline activation request file with the given start file the CLM
Administration tools are needed.

To activate a node locked license offline the CLM Administrator is needed:

B To get the CLM Administrator tool installed start the software installation.
Refer to chapter 3.1 for a step-by-step description and select Skip License

Activation in Step 5.

To activate a floating license offline the CLM Administrator Server is needed:

B To get the CLM Administrator Server tool installed start the installation of the

Server Package.

Refer to chapter 4.1.1 for a step-by-step description and select Skip License

Activation in Step 3.

.. Filzip
. Games
.. Google Earth
. Leica
. Leica Geosystems
Lot GMX902 ConfigTool
.. Client License Manager
@, License Administrator Server

@, License Administrator

. GeoMoS
. Leica Geo Office
.. Lotus Applications
. Maintenance
. Microsoft Office
. Microsoft SQL Server 2005
.. Proxy Metworks
. RoboSource Control 3.1
. Safari
1 Skype
. Snaglt 7

4 Back

Search programs and files

Documents
Pictures
Music
Computer
Control Panel

«ces and Printers
Default Programs

Help and Support

i

To start the CLM
Administration tools:

B For a node locked
license select Start
Menu > Programs >
Leica Geosystems >
Client License Manager
> License Administrator

B For a floating license
select Start Menu >
Programs > Leica
Geosystems > Client
License Manager >
License Administrator
Server
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cLm
Administrator

Step 1: Activate
Licenses

Step 2: Create
a License
Request file

Step 3: Save
Request

[ESp——
st new berass
m Vim vl b s
wteleen ( é! e o e Lo b s g o
| i ot e
. [pR—
a Retrr g b = ettt T
i W e e
‘éerd ssermet comecton ctotn e caraan e s v i
L Rpe—
[
(o ety bcases.
. =) ety o e st wrocaty e
| fovichbiremes

In the CLM Administrator:

B Select "Offline license
transfer” from the
desktop or from the
menu on the left.

Cilh D0V ST 200
£74/58 20711 2950] Process ofire iownes sansle mapanas.
Procems o koass suraer e T \Lsery fch Dowrioack 00101 3415700015 63345 B 0538 choress
00, 1)

s e s s
FP4.58 2011 285 Sy trae s b ward

To start the offline
activation procedure in the
CLM Administrator:

B Select "Activate
licenses” from the
desktop.

3 Coorn Liemse Adeariarte - Locel R o il -
CLM

| —

Ol Licorne Teanabor - Actovaln Licaraas

To activate a license offline
a request file has to be
generated first with the
given start file:

B Browse for the start file
(*.clmstart) on your
portable storage device.

B Select “Create Request”
under step 1.

[Ty —

[

[STYSpa—
100 Trarafommtir: Dutirn & M|
™n woLAz o

) L0 G55 Aummtang GLOWASS
T 150 Bt Lo e i)

SN BT TLEIMA RN Pamarert

The license details will be
listed:

B Select “Save request” to
save the request file.

The request file is needed to
get the response file.
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Step 4: Locate
the Request
file

‘‘‘‘ request file has been written
to is given in step 2 of the
Offline Activation procedure.

T E— e i
el cv ——— The location where the

By default, this is the same
location on the portable
storage device where the
start file is stored, too.

5.1.3 Getting the Offline Activation Response file

Introduction

Option A:
Sending the
Request for an
Activation
Response file
via email

Option B:
Getting the
Activation
Response file
via myWorld

The Activation Request file has to be transferred to the PC or other device with
internet connection in order to get the Activation Response file.

There are two ways to request a response file from the Leica Geosystems License
server:

B via email or
B via the myWorld customer portal

To get the offline activation Response file via your email agent send an email to
activatesoftware@leica-geosystems.com again.

B Save the activation request file as an attachment to the email and send the e-
mail to the given address.

The offline activation Response file will be sent back to your email address.

B Save the Response file to a portable storage device, e.g. a USB stick.

Note: If the license shall be activated via email, please, continue directly with
chapter 5.1.4.

To get the offline activation Response file via myWorld go to: http://myworld.leica-
geosystems.com.

The default internet browser will be opened with the myWorld Log on page.
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Upload Request
and download
Response file
from myWorld

Download
latest response
file

If you want to activate or return this product offline you have to download the Start file here:
Download Start file

00101 -94397 0001 5-653345-B1 699 clmstart

If wou have a Reguest file you can uplosd it here in order to get & Response file:

Upload Reqg

t file and d load Ry file

|CZ\USEI’S\hECh\DDWnlDadS\“ Browse... |

Log in to myWorld again and
repeat steps 1 to 4 outlined
in chapter 5.1.1 above. In the
Offline Activation/ Return
dialog:

B Select "Browse..." to
browse for the request
file that has been

created and upload it to
[ concel || Help | myWorld.
B Press “Download” and

save the response file
(*.clmresp) to a portable
storage device, e.g. a
USB stick.

Offline ActivationReturn 2=l In case the generated

If you want to activate or return this product offline you have to download the Start file here:
Download Start file

00101 -94397 0001 5-653345-B1 699 clmstart

If wou have a Reguest file you can uplosd it here in order to get & Response file:

Upload Reqg

t file and d load Ry file

| |[ Browse.. |

If wou hawve lost your latest Response file you can download it here again:

D load latest R file

00101 -94397 0001 5-53346-B1699 clmresp (24.05.2011 09:51:08)

Cancel

response file has been lost,
the latest one is still being
available on myWorld for
one month.

B Press “Download” to
download the latest
reponse file.

Note: Response files that
have already been
processed cannot be used
again. For Returning or
Updating a license a new
reponse file has to be
generated.

5.1.4 Processing the Activation Response file

Introduction

To finally activate the license the Activation Response file has to be transferred back
to the target PC and be processed within the CLM Administration tools.

B For a node locked license use the CLM Administrator.
B For a floating license use the CLM Administrator Server.
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Step 1: Select
the Response
file in the CLM
Administrator

Step 2: Process
the Response
file

The reponse file has to be
selected in the CLM
Administrator.

B Open the (LM
Administrator and select
"Offline license
transfer” from the
desktop or from the
menu on the left.

B In the next step select
“Activate licenses"” from
the desktop.

B Browse for the response
file (*.clmresp) stored
on your portable storage
device.

To activate the license the
reponse file has to be
processed:

B Click on Process
Response to activate
the license.

Now the license is activated
and your software
application can be started
and used.

5.2 Returning Licenses offline

Introduction

To be able to start the offline return process a Return Start file is needed. The
customer can get a Start file either:

B via email or
B via the myWorld customer portal.

For further information on the Returning (Rehosting) policy of Leica Geosystems
refer to the introductory chapters on the License models (2.1. and 2.2.)
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5.2.1 Getting the Offline Return Start file

Option A:
Sending the
Request for a
Return Start
file via email

Option B:
Getting the
Return Start
file via
myWorld

Download the
Offline Return
Start file

To get the offline return Start file via your email agent send an email to
activatesoftware®@l|eica-geosystems.com.

B Enter the Entitlement ID to be returned offline as body text into the email and
send the email to the given address.

The offline return Start file will be sent back to your email address.

B Save the Start file to a portable storage device, e.g. a USB stick, and transfer it
to the target PC.

Note: If the license shall be returned via email, please, continue directly with chapter
5.2.2.

To get the offline return Start file via myWorld go to:
http://myworld.leica-geosystems.com.

The default internet browser will be opened with the myWorld Log on page.

Offfine ActivationReturn = E3

Log in to myWorld and
follow steps 1 to 4 outlined
in chapter 5.1.1 above. In the
Offline Activation/ Return
dialog:

If you want to activate or return this product offline you have to download the Start file here:
Download Start file

00101 -94397 0001 5-653345-B1 699 clmstart

1o gt & Responss fie: B Press "“Download” and
file save the start file
(*.cImstart) to a

If wou have a Reguest file you can uplos:

Upload Request file and download Respol

| |[ Browse... |

portable storage device,
| Cancel || Help | e.g- a USB StiCk.

5.2.2 Creating an Offline Return Request file

Introduction

To create an offline return request file with the given start file the CLM
Administration tools are needed.
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Starting the
CLM
Administration
tools

cLm
Administrator

Step 1: Return
Licenses

. Filzip
| Games
. Google Earth
J Leica
. Leica Geosystems
4t GMX902 ConfigTool
. Client License Manager
@ License Administrator Server
@_ License Administrator
. GeoMo5
. Leica Geo Office
J Lotus Applications

. Maintenance
 Microsoft Office

, Microsoft SQL Server 2005
J Proxy Metworks

, RebeScurce Control 3.1

J Safari

| Skype

J Snaglt7

4  Back

| Search programs and files

Documents
Pictures

Music

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

To start the CLM
Administration tools

B For a node locked
license select Start
Menu > Programs >
Leica Geosystems >
Client License Manager
> License Administrator

B For a floating license
select Start Menu >
Programs > Leica
Geosystems > Client
License Manager >
License Administrator
Server

[ESp——
st new berass
m Vim vl b s
wteleen e o e Lo b s g o
(| | i ot e
. [pR—
a et b e o
i W e e
‘éerd ssermet comecton ctotn e caraan e s v i
L Rpe—
[
(o ety bcases.
. =) ety o e st wrocaty e
- | tcares indon

In the CLM Administrator:

B Select "Offline license
transfer” from the
desktop or from the
menu on the left.

s e s s
FP4.58 2011 285 Sy trae s b ward

To start the offline return
procedure in the CLM
Administrator:

B Select "Return licenses”
from the desktop.
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Step 2: Create
a License
Request file

Step 3: Save
Request

Step 4: Locate
the Request
file

To return a license offline a
request file has to be
generated first with the
given start file:

B Browse for the start file
(*.clmstart) on your
portable storage device.

B Select “Create Request”
under step 1.

Dk 12 Ofins Licenss Transier Cospie Baguest Process Mesporss

Note: At the moment the
Request file is created the
license will be disabled and
the software cannot be used
any longer!

e === The license details will be
c e Sbica
L | |isted:

B Select “Save request” to
save the request file.

The request file is needed to
get the response file.

] 1 = "% The location where the

al o N T . .
NG el | request file has been written
| —— | tois given in step 2 of the

Offline Return procedure.

By default, this is the same
location on the portable
storage device where the
start file is stored, too.

5.2.3 Getting the Offline Return Response file

Introduction

The Return Request file has to be transferred to the PC or other device with
internet connection in order to get the Return Response file.

There are two ways to request a response file from the Leica Geosystems License
server:
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B via email or
B via the myWorld customer portal

Option A: To get the offline return Response file via your email agent send an email to
Sending the activatesoftware@Ieica-geosystems.com again.
2:?:re:t for a B Save the return Request file as an attachment to the email and send the e-mail
. to the given address.
Response file
via email The offline return Response file will be sent back to your email address.
B Save the Response file to a portable storage device, e.g. a USB stick.
Note: If the license shall be returned via email, please, continue directly with chapter
5.2.4.
Option B: To get the offline return Response file via myWorld go to:
Getting the http://myworld.leica-geosystems.com.
Return
Response file The default internet browser will be opened with the myWorld Log on page.
via myWorld
Upload Request Log in to myWorld again and
and download If ywou wart to activate or return this product offling you have to download the Start file here: fo"ow steps 1 to 4 outlined
Response file Somica B in chapter 5.1.1 above.
001 01 943970001 5-563345-F1 699 .clmstart
from myWorld Note: For Returning a

license a new reponse file
has to be generated.

If wou have a Reguest file you can uplosd it here in order to get & Response file:

Hpload Request file and donnload Response file In the Offline Activation/
' | o] Return dialog:

B Select “Browse..." to

If wou hawve lost your latest Response file you can downlos:

Download latest Response file browse for the request
00101-84397-00015-63345-B1699.clmresp (24.08.2011 03:51:08) file that has been
created and upload it to
[ cancel || Help | myWorld.

®  Press “Download” and
save the response file
(*.clmresp) to a
portable storage
device, e.g. a USB stick.

5.2.4 Processing the Return Response file

Introduction To finally return the license the Return Response file has to be transferred back to
the target PC and be processed within the CLM Administration tools.

B For a node locked license use the CLM Administrator.
B For a floating license use the CLM Administrator Server.
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Step 1: Select
the Response
file in the CLM
Administrator

Step 2: Process
the Response
file

The reponse file has to be
selected in the CLM
Administrator.

B Open the (LM
Administrator and select
"Offline license
transfer” from the
desktop or from the
menu on the left.

B In the next step select
“Return licenses” from

the desktop.

B Browse for the response
file (*.clmresp) stored
on your portable storage
device.

To return the license the
reponse file has to be
processed:

B Click on Process
Response to return the
license.

Now the license is returned
and you can transfer
(rehost) it from one PC to
another.

5.3 Updating Licenses offline

Introduction

Activating additionally purchased software options or software maintenance is
called “Updating Licenses".

To update a license with newly purchased software options or software
maintenance offline the customer has to run through the same steps as for
activating a license.

Get a new Activation Start file (chapter 5.1.1 )
Create a new Activation Request file (chapter 5.1.2 )
Get a new Response file (chapter 5.1.3 )

Process the new Response file (chapter 5.1.4 )
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Note! Offline ActivationReturn Cix Note: For Updating a license
If vou wart to activate or return this product offline you have to download the Start file here: a new reponse file has to be
Download Start file generated .
00101 -94397-0001 5-63345-B1699.clmstart
B Select “Browse..." to

browse for the request
file that has been

If wou hawve a Reguest file you can upload it here in order to get & Response file:

Upload Request file and download Response file created and upload it to
| [ Browse... | myWorld.
B Press “Download” and

save the response file
(*.clmresp) to a portable
00101 -94397-0001 5-63345-B1 599.clmresp (24.08.2011 09:51:08) storage device, e.g.a

USB stick.

Help |

If wou hawve lost your latest Response file you can€o

D load latest Resp file

| Cancel |
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6 Frequently Asked Questions (FAQs)

Question 1 | have to enter the Entitlement ID for the installation and license activation.
What is an Entitlement ID and where can | find it?

An Entitlement ID is a unique representation of the license for a product that a
customer has bought. The Entitlement ID can be found on the Invoice, the Delivery
Note and the Entitlement Certificate.

Question 2 What is Product Activation?

Product Activation is the process to get a license for a Leica Geosystems product
onto your computer. You can activate your product 24 hours a day, seven days a
week via the Internet.

Question 3 What kind of information is transmitted during Product Activation?

Product Activation requires that Leica Geosystems collects a minimum of
information needed to validate the authenticity of a product activation request.
Most of the data identifies the product, including the Entitlement ID and the
product version. A randomly computed machine ID (host ID) is also generated,
which cannot be used to identify the make, model or components of your
computer, though. Additionally, the operating system and name of your computer
are transmitted. All data are transmitted securely to Leica Geosystems for
validation.

Question 4 Can | use my Entitlement ID on more than one computer?

No. A unique activation process is required per computer. Once a product has been
activated, the software license is assigned only to that specific computer.

Question 5 Do | need administrator rights for activation?

No, the activation itself does not require administrator rights, but the installation of
the individual software packages may require administrator rights.

Question 6 Is it possible to activate licenses on a PC without Internet connection?
Yes, Leica Geosystems offers you the chance to activate/ return or update a license
offline via another PC or any other device that must at least have email connection

to the internet (e.g. a smartphone).

Please, refer to chapter 5 “Offline License Transfer™ for details.

Question 7 Do | have to be online to use software that includes the new software
licensing?

No. In case of node locked licenses, once you have activated the product, you need
not be online to use the software. However, if your license has been enhanced, e.g.
after buying an additional option or after extending your software maintenance
contract, you have to be online to activate updates.

Leica Geosystems Software Licensing - Introduction & Installation 55



Question 8 I have purchased additional software options or software maintenance (as
contained in CCPs). How can | activate these newly purchased licenses?

Activating the newly purchased options is called Update Licenses. Please, follow the
instructions for updating node locked licenses given in chapter 3.3.2. and for
updating floating licenses in chapter 4.3.1.3.

Question 9 I would like to permanently transfer the software and license from one PC to
another. How can | do this?

Permanently transferring the software and license from one PC to another is called
Rehosting. Please, follow the instructions for rehosting node locked licenses given
in chapter 3.3.3. and for rehosting floating licenses in chapter 4.3.1.5.

Question 10 My Computer has broken down and | would like to transfer the node locked
license to a different PC. But | am unable to follow the rehosting process and
return the licenses as described in this manual. What can | do?

Please, contact your local Leica Geosystems Support with your Entitlement ID and
explain your problem to them. They will be able to return the license for you to
allow you to install and activate the software again on a different PC.

Question 11 I would like to reset the operating system or install a new operating system on
the PC where | have installed the Leica Geosystems software product and
activated the license. What should | do?

Prior to installing a new operating system it is necessary to follow the Rehosting
process. Please, follow the instructions for rehosting node locked licenses given in
chapter 3.3.3. and for rehosting floating licenses in chapter 4.3.1.5.

Question 12 Will changes to the system date and time properties on my computer require
reactivation?

No. If your software license has no expiration date (like e.g. an evaluation license),
there are no restrictions to adjusting your system date and time properties. If your
software license has an expiration date, only changing the system date and time
properties by more than one day would trigger reactivation.

Question 13 I am currently using a Leica Geosystems software product protected with a
dongle. What is the process to switch to the new software licensing?

First, you have to contact your local Leica Geosystems Sales Representative and
indicate the dongle number to him. Then he will order a “Dongle Migration” for you.
Once this order is placed you will receive your new Entitlement ID.

Then you can start the installation following the instructions given in this manual.
During the installation you will be asked to plug in your dongle. When the
installation is completed the software will be activated using the new software
licensing and the dongle will no longer be valid for the migrated product.
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Question 14 Do | need a dedicated server computer for running a license server?

The license server can be installed as a standard software package. Due to the very
low computing power, a standard PC can be used to run a license server. This
computer must be connected to the local network (LAN) for sharing the licenses
with other computers connected in the same LAN.

Question 15 Is it possible to use the same Local License Server for different Leica
Geosystems software packages?

Yes, you have to setup only one Local License Server for all your Leica Geosystems
software products. Once the License Server has been set up it is possible to add
various additional licenses via “Activating new Licenses”. Then the local clients can
be installed.

Question 16 Do | need an internet connection for using floating licenses?

No, the server only has to be online during the license activation process on the
license server. However, you have to be permanently connected to your license
server in the local area network to be able to use floating licenses. For a temporary
disconnection from the LAN, e.g. for travelling with your notebook, a functionality
to borrow licenses is supported in some of the Leica Geosystems software
packages. Please, follow the instructions for borrowing licenses given in chapter

4.3.2.3.

Question 17 I am using a Firewall on my local license server. Do | have to open ports on the
local licence server to enable communication?

Yes, to enable clients to check-out or borrow licenses from a server in your local
area network (LAN) you have to add the following ports as exceptions from the
firewall protection:

B For the application 'Imgrd.exe’ open a local TCP port with a humber in the range
from '27000...27009'. The default for the server port is TCP port 27000.

You may also look up the port actually used in the CLM Administrator Server

program under ‘Manage license server’ or in the ‘Igs.log’ file. This file can be

found in the license server installation folder, which by default is: C:\Program
Files\Common Files\Leica Geosystems\License-Server.

B For the application 'LGS.exe’ open any unused TCP port, e.g. 27010.

Both ports also have to be defined in the file 'svr_Igs.lic'. This file is installed in the
license server installation folder, which by default is: C:\Program Files\Common
Files\Leica Geosystems\License-Server. You have to:

B add the server port number to the first line: SERVER this_host ANY 27000
B add the vendor daemon port to the second line: VENDOR LGS port=27010
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To enable remote access for the License Management tools it is recommended to
add a remote daemon port as an exception:

B For the application 'cimrdsvr.exe’ open the local TCP port 19701.

Question 18 I am using a Firewall on my local client PC. Do | have to open ports on the local
client to enable communication?

Yes, to enable clients to check-out or borrow licenses from a server in your local
area network (LAN) you have to add the following ports as exceptions from the
firewall protection:

B For the client application (e.g. 'LGO.exe') open the remote license server TCP
port (e.g. 27000) and the remote vendor daemon TCP port (e.g. 27010).

You may also look up the ports actually used in the ‘Igs.log’ file or in the
'svr_Igs.lic' file. Both files can be found on the license server in the license
server installation folder, which by default is: C:\Program Files\Common
Files\Leica Geosystems\License-Server.

To enable remote access for the License Management tools it is recommended to
add a remote daemon port as an exception:

B For the application 'clmadminsvr.exe’ open the remote TCP port 19701.

Question 19 I have successfully set up my local license server and | am connected to it via
the local area network. Still, when | install a local client and specify the address
and port of my local license server | get an error message telling me that the
destination is unreachable or that the message expired. What is the reason for
these messages and how can | solve the problem?

The reason for these messages may be that the time on your local license server
and the time on your local client are not synchronized. If the time differs by more
than 5 minutes you will get the message "Destination unreachable”, if it differs by
more than 10 minutes you will get the message "Message expired”.

Please, note that it is no problem if your server runs in a different time zone than
your client.
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7 Glossary

Activation

Borrowing

LM

CLM
Administrator

LM
Administrator
Server

Dongle

Entitlement
Certificate

Entitlement ID

Floating License

Leica
Geosystems
License Server

License Model

Local Client

Local License
Server

Activation is the process to get a license for a Leica Geosystems product onto your
computer.

Borrowing means to check out a floating license from the Local License Server so
that it can be used like a node locked license on a PC or notebook if it is required to
run the software remotely without connection to the network and the Local License
Server.

CLM stands for Client License Manager and is the name of the software tool which
is used to manage the software licenseon a PC or server.

CLM Administrator is the License Management Tool for PC installations of node
locked licenses. It can be used to view licenses, update licenses, activate new
licenses or return licenses for rehosting.

CLM Administrator Server is the License Management Tool for License Server
Installations of floating licenses. It can be used to view licenses, update licenses,
activate new licenses or return licenses for rehosting.

A "dongle”, also called hardware key or Software Protection Key, is a small
protection device that has to be connected to the parallel or USB port of the PC to
secure the software against unauthorized use.

The Entitlement Certificate is a document which contains the Entitlement ID. This
document should be kept carefully as the Entitlement ID is required for purchasing
additional software options or Customer Care Packages (CCPs).

The Entitlement ID is the key to initial license activation as well as for re-ordering
additional software options or Customer Care Packages (CCPs).

The Entitlement ID can be found on the invoice, the delivery note or the Entitlement
Certificate.

Floating licenses can be shared across multiple users within the same local network
and allow for a simultaneous use up to the number of available purchased licenses.

The Leica Geosystems License Server is the central location where all information
on the purchased software licenses is stored. Therefore, an internet connection is
required for license activation or other tasks to be able to connect to the Leica
Geosystems License Server.

The license model defines if a license is tied to a single PC or can be shared across
different PCs within the same network. For Leica Geosystems products two
different license models are available, node locked and floating. The availability of
the license model depends on the Leica Geosystems software product.

A local client is a PC which shares floating licenses within the local network and,
therefore, has to be connected to the Local License Server.

A Local License Server is required for serving floating licenses. It can be either a PC
or server within the local network.
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Node locked A node locked license is tied to a single PC and is, therefore, the ideal choice for
License working remotely or for single dedicated users within the network.
A node locked license cannot be shared across multiple users in the same network
and is usually not transferred from one PC to another.

myWorld myWorld is the Customer Web Portal of Leica Geosystems where products are
registered in order to access product related information or software updates.
myWorld is accessed via:
http://myworld.leica-geosystems.com

Registering Licenses are registered at the Customer Web Portal myWorld.
Licenses Registration of a license is required for rehosting and for accessing product related
information on software updates.

Rehosting Rehosting means permanently transferring a license from one PC or Local License
Server to another. Rehosting a license is only allowed for a limited number of times
per year. The number of allowed rehostings depends on the Leica Geosystems
software product.

Rehosting requires that the license has previously been registered at the Customer
Web Portal myWorld.

Returning Returning licenses is the first step required for the rehosting process. Before a
Licenses license can be activated on a different PC it is necessary to return the license to the
Leica Geosystems License Server.

Software A software protection key, also called “dongle” or hardware key, is a small
Protection Key protection device that has to be connected to the parallel or USB port of the PC to
secure the software against unauthorized use.

Updating Updating licenses means activating additionally purchased software options or
Licenses software maintenance as part of a Customer Care Package (CCP).
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