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Welcome

Welcome

Sprint PCS Wireless Web Connection®™ allows you to
use your Sprint PCS Phone™ in place of a computer
modem. Whatever you ve done with a modem before,
you can now do with your Sprint PCS Phone. With
an ordinary wireline modem, your computer can
connect only when and where you can find an
available wall jack. With Sprint PCS Wireless Web
Connection, your computer can connect through the
Sprint PCS Network, giving you the freedom to
access information when and where you choose.

To your computer, your Sprint PCS Phone will act
like a generic modem. This means you can continue
using your favorite communications software,
whether it s e-mail, fax or web browser.

Although your Sprint PCS Phone will take the place
of your ordinary modem, there s actually no modem
inside the phone. The modem is located within the
Sprint PCS Network; the phone connects your com-
puter with the modem that s in the network. In turn,
the network modem communicates with the comput-
er or network you re calling.

Welcome 7
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If you already have an ordinary
wireline modem, you may want
to use it when a wall jack is
convenient or when you want to
take advantage of any special
features that modem might have.

But when you re using your

Sprint PCS Phone as a modem,
your other modem won t be needed.
Some people think of the phone as
a substitute for the wall jack, but it
really serves as a substitute for the
modem.

Welcome

Getting started

If you are using this
type of computer

Getting Help

Then go to this
chapter of the User
Guide:

2. Installation for
Windows 95 or
98 users

2. Installation for
Windows 95 or
98 users

6. Installation for
Windows CE

7. Installation for
Apple users

8. Installation for
Palm users

For questions about using your
Sprint PCS Phone and

Sprint PCS Wireless Web
Connection, call Sprint PCS
Customer Care at 1-888-298-0756.

Welcome
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Wireless Web Connection Card
Specifications
Physical Characteristics

CF+ Card Size: 1.43 x 1.69x 0.13
inch (36.4 x 42.8 x 3.3 mm)
Interconnect Cable Length: 22
inches (559 mm)

Power Consumption

Inactive: 0 mA (0 mW)

Active (typical): 3 mA (10 mW)
Interface Standards

CompactFlash Interface:
CompactFlash CF+, Type I
With PC Card Adapter:
PCMCIA, Type II

Serial Communications: TTL
Operating System Support
Windows CE v2.x and higher
Windows 95/98

Software Compatibility

Windows COM port

Welcome

Hardware Compatibility

Standard Card (without PC
Card adapter): All Windows CE
based Palm-size and Pocket PCs
including devices from Casio,
Compagq, and Hewlett Packard.
All Windows CE-based handheld
PC Pro devices and pen tablets
with CompactFlash CF+ slot.

With CompactFlash-to-PC
Card adapter: All Windows
CE-based Handheld PCs and pen

tablets, Windows 95/98 notebooks.

Certification

FCC: Part 15, Class B, CE:
EN55022, C-TICK s.182

Welcome
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Welcome

Installation for
Windows 95 and 98 Users

NS SN e

» What You'll Need

» Connecting the Wireless Web Connection Card to your
Computer

» Installing the Wireless Web Connection Card Drivers
» Connecting the Phone to your Computer
» Installing the Sprint PCS Dialer

» Installing Blue Kite

his chapter covers the installation of Sprint PCS
TDialer for computers with a Windows 95 or
Windows 98 operating system and the installation of
the Blue Kite Compression Software. When installing
the software, you have two Internet connection
options, Enhanced Internet or Standard Internet.
Enhanced Internet, as provided through the Blue Kite
optimization software, provides you with a method to
access data at higher speeds than the Standard
Internet option does. If you are interested in receiving
the most amount of information in the least amount

of time, Enhanced Internet is the way to go.

Installation - Windows 95/98 13
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Note

Certain models of
Sprint PCS
Phones may
require a software
upgrade to be
wireless Internet-
ready.

14

What you'll need

1. A PC-compatible computer
with:

» Windows 95 or Windows 98
operating system

» PentiumII or faster
processor

» 32MBRAM

» 12 MBfree hard drive space
» VGA or higher video

» Available serial(COM) port
» CD-ROM drive

2. A wireless Internet-ready
Sprint PCS Phone

3. The data cable supplied with
your Sprint PCS Wireless Web
Connection Kit

4. The CD supplied with your
Sprint PCS Wireless
Web Connection Kit

Installation - Windows 95/98

Blue Kite Supported Browsers

Enhanced Dialer will operate on
any HTTP 1.0 compliant web
browser. However, the automatic
configuration feature fully
supports the following browsers
during installation. Using other
browsers will require manual
configuration. See page 81.

» Microsoft Internet Explorer
version 4.x or greater.

» Netscape Navigator version 4.x
or greater.

Installation - Windows 95/98
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Connecting the Wireless Web
Connection Card to your
Computer

1. Plug the Sprint PCS Wireless

Web Connection Card into the

Compact Flash-to-PC Card

adapter.

» The Wireless Web
Connection Card comes with
adata cable already
attached. The free end of the
cable connects to your phone.

2. Plug the Compact Flash-to-PC
adapter into the PCMCIA slot on

your computer.
» Thecombined unit acts like a
typical PC card.

Installation - Windows 95/98

Installing the Sprint PCS
Wireless Web Connection Card
Drivers

1. Turn on your computer.

2. Click Next when the Update
Device Driver Wizard (Windows
98) screen appears.

3. Insert the Installation Disk for
Sprint PCS Dialer CD into your
CD-ROM drive.

4. Click Other Locations to select
your CD-ROM drive (Windows
95), or click the CD-ROM Drive
option (Windows 98).

5. When Windows finds the
Wireless Web Connection driver
(DPSOCKET.INF), follow the
instructions on the screen to
complete theinstallation.

Installation Windows 95/98

Note

The driver
installation

wizard starts
automatically the
first time you start
you computer after
installing the
Sprint PCS
Wireless Web
Connection Card.

17
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Note Connecting the Phone to your

You may start with Computer

your phone or off. 1. Attach the data cable to the port
on your phone.

2. Turn on your phone and turn on
your computer (if they re not
already on).

18 Installation - Windows 95/98

Installing the Sprint PCS Dialer

This installation procedure
requires you to restart your
computer and close any devices
that monitor or use the available

COM port (such as a Palm device).

Note

If the CD doesn't
start automatically,
select Run from
theWindows Start
menu and type
D:\Setup.exe or

Close all other programs before

E:\Setup.exe,

proceeding. depending on
1. Insert the Installation Disk for which letter
Sprint PCS Dialer CD in your corresponds to

CD-ROM drive. The installation ~ Your CD-ROM

starts automatically.
2. Click Next to continue.

drive.

Sprint PCS Wireless Web

=& Sprint
Sprint PCS

‘Welcome ta Sprint PCS

Sprint PCS Wireless Web allows pou to uze pour Sprint PCS
Phone[TH] as a wireless phone jack. This installation will
configure your computer to work, optimally with wour S print P
Phaoke by helping pou:

1. Conrect your Sprint PCS Phane with your computer,

2. Add your Sprint PCS Phone az a wireless phone jack.

3. Make copies of pour Dial-Up Metworking connections, al
4. Install the Sprint PCS Dialer software.

5 Install the web optimization software from Bluekite. com

Click "Mext" to begin the inztallation...

Installation Windows 95/98 19
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License Agreement

=& Sprint
Sprint PCS

3. Read the License Agreement. If
you accept the terms of the

agreement, click Yes.

To ingtall thiz software you must read and accept the following
license agreement.

SFRIMT FCS DIALER LICENSE AGREEMENT j

Licenze Grank: Thiz iz a License, and not a sales
agreement, between you, and Sprint Spectrum L.P., on
behalf af itself and itz affiliates ["'Sprint PCS"). Sprint
PCS grants to you a non-exclusive, non-transferable,
royalty-free license ko use the copy of the software on
thiz dizc ["Software"] to assist you with using S print
PCS Wwireless Web services. This License terminates at
the earlier of [a] you deciding to terminate this License
for any reazon, [b) the termination of your Sprint PCS
Term Service Agreement, or [c] your breach of this
Licerse.

t'ow may: inztall the Software on any computer owned
by you and uzed with Sprint PCS Wireless \Web

Do you accept the termz of the license agreement?

< Back

20

4. If you haven t already done so,
connect your Sprint PCS Phone
to your computer.

Installation - Windows 95/98

Identifying COM Ports Note

The next screen identifies your If you are
re-installing the

Sprint PCS Dialer
on a different COM
port (the software
prompts you if this
happens), you
must change COM
ports before your
phone will work.
See the Appendix
for instructions.

computer s available COM ports.
If you have no available COM
ports, then you must make a COM
port available, or you cannot use
the Sprint PCS Wireless Web
Connection. You may have to exit
the installer to do this.

1. Once your Sprint PCS Phone is
connected to an available
COM port, click Next.

Connect Your Sprint PCS Phone

If pou have not already done g0, you should now connect your
Sprint PCS Phaone to this computer. Here's how:

s .
. Sp”"t 1. Attach the small end of the data cable to the part on pour

! ) Sprint PCS Phone.
spr““ PCS 2 Locate an available port on this computer. Such ports are

uzually located on the back or zide of the computer

The following COM port(z] are available: COM2
The following COM port(z] are busy or in-use by another
application: COR1

3. Connect the data cable to the computer. Consult the Uszer
Guide if you need help connecting the cable.

4 Tuwrn on your Sprint PCS Phone (if it's not on already).

Click "Mexst" to continue. ..

< Back Cancel

Installation Windows 95/98 21
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The installer now confirms that
your Sprint PCS Phone has been
found successfully, and identifies
the COM port to which it is
attached. Remember this COM
port number.

Sprint PCS Phone Found

=& Sprint
Sprint PCS’

A Sprint PCS Phone was found on seral [CORM) port 1.

Click "Mest" to continue. ..

< Back Cancel

2. Click Next to continue.

22 Installation - Windows 95/98

Adding your Sprint PCS Phone

Next, add your Sprint PCS Phone
to the list of modems installed on
your computer. Because this
procedure includes actions that
are controlled only by Windows
and not by this installer, follow
this user guide closely.

1. Click Next to continue.

Sprint PCS Wireless Web

Mest, you must add your Sprint PCS Phone ta the list of modems
g inztalled on your computer. Because this procedure includes
= Spﬁnt achiong that are contralled only by Windows® and not by this
v ' installer, we encourage you to refer ta the Uzer Guide for
assistance,

Sprint PCS’

Here's what to do (please read all steps before proceeding):

1. Click "Mext' to open the Modem Properties windaw,

2 Inthe Modem Properties window, click "4dd..."

3. Follow the on-zcreen instructions [and your User Guide] to add
a new modem,

4. ‘when finizhed adding the modem, cloze the Modem
Froperties windaw to return ta this installer.

< Back Cancel

Installation Windows 95/98 23
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2. Click Add to add a new
modem.

Install New MModem

‘what type of modem do you want to install?

Note

Modems Properties

This screen may
appear different on
your computer, @ The following modems are set up an this camputer:
depending on
whether you have
additional modems
already installed.

General | Diagnostics I

e 4 TOSHIBA Internal %90 Modem

Add... Remaove Properties

— Dialing Preference:

< Back I Mext » I Cancel

Dialing fror:  Default Location

G6 SMOPUIAA
- uone|eIsuy|

U_se Dialing Properties to modify how your callz are
S At this point, Windows may ask

Dialing Properties |

whether you want Windows to

search for and add new hardware.

[ ok | caneel |
5. If Windows asks whether you
want Windows to search for
3. If your computer does not new hardware, select Don t

support PCMCIA cards, you Run the Installation Wizard
will not see this screen. Skip to and click Next.
the next step.

If Windows doesn t ask
If your computer supports whether you want Windows to
PCMCIA cards, Windows will search for new hardware,go to
ask you whether you want to the next step.

install a PCMCIA modem or
an other type of modem.

4. Select Other and then click
Next.

24 Installation - Windows 95/98 Installation Windows 95/98 25
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odem

There appears to be & new port or modem adapter in the
computer. Windows will now have the Hardware
Installation ‘wizard determine the adapter's port
configuration.

Click Mext when you are ready to continue.

¥ iDan't tun the Hardware [nstallation wizard

< Back I Mext > I Cancel

6. When Windows offers to detect
your modem, select the Don't
detect my modem check box
and click Next to continue.

Windows will now try to detect wour modem. Before
continuing, you should:

1. |f the modem iz attached to your
computer, make sure it iz turned on.

2. Quit any programs that may be using the
madem.

Click Mexst when you are ready to continue.

¥ Dan't detect my modem: | will select it from a list:

< Back I MHexst » I Cancel

7. Select Sprint PCS Phone
from the list of manufacturers,
and click Next. Go to step 10.

If you do not see Sprint PCS
Phone in the list, click Have
Disk.

Note

Not all computers
can automatically
detect the

Sprint PCS Phone
as a modem. You
must select the
modem.

Install New Modem

& Click the manufacturer and model of your modern. [F your modem i not listed,
'%'

of if you have an installation disk, click Have Disk.

Manufacturers:

Simple Computing =
Smart Madular Technologie
Sonix Comrmun. Ltd

Spectrum Signal Processing_

Have Disk... |

< Back I MHexst » I Cancel |

Installation - Windows 95/98

Installation Windows 95/98
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8. Enter the letter associated
with your CD-ROM drive in
the space provided (it s usually
D: or E:), and click OK.

Install From Disk El
@ Inzert the manufacturer's installation disk into

the drive selected. and then click .
Cancel

Copy manufacturer's files from:

[k

Iﬁ d Browsze...
Note
T ify th .
o specify .e You should now see Sprint PCS
CD-ROM drive . .
Phone in the list.
correctly, you must
enter the letter 9. Click Next to continue.
with a colon (e.g.,
enter “D:”
or “E:"). Incisll Fam Miardan

# 134 tha rarddschesr smwd el oF e mncieen |yrae mesien e nok ke,
i o s an i ololluiion Uk o, o Dk,

L

(LS IET

ciwt | omeds | iween |

28 Installation - Windows 95/98

10. Select the communications
(COM) port to which your
Sprint PCS Phone is installed
and click Next to continue.

Install New Modem

“r'ou have gelected the following modem:
ISprint PCS Phone

PFrinter Port (LPT1)

< Back I Mext = I Cancel

Installation Windows 95/98 29
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11. Click Finish to complete the Modems Properties [7 [ x]
modem addition. General | Diagnosticsl

@ The faollowing madems are zet up on thiz computer:

Your madem has been set up successfully.

L 10ne
If paus want ko change these settings, double-click (<4 TOSHIBA Intemal V.90 Modem
the Modems icon in Control Panel, select this
modem, and click Properties.
Remove Froperties

— Dialing Preferences

Dialing from: Default Location

Uze Dialing Properties to modify how your calls are

dialed.
Dialing Properties |

Close | Eance]

< Back [Cancel

12. Click Close. The Modem
dialog box closes.
Now you should see
Sprint PCS Phone in the list of
installed modems. This new
modem remains on the list even if
the phone is detached from the
computer.

30 Installation - Windows 95/98 Installation Windows 95/98
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Note

If your Dial-Up
Networking
window is open,
close it now. If

you don't, changes
to Dial-Up
Networking are not
performed.

=& Sprint
Sprint PCS

Copying your Dial-Up Network
Connection

1. Click Next on the Sprint PCS
Wireless Web window. The
screen that displays explains
how and why the installer will
make copies of your Dial-Up
Networking connections.

2. Verify that Make wireless
copies selected.

If pou uze Dial-Up Metworking to connect with different computers
or hetwork s, then pou probably use several Dial-Up Mebwarking
"'connections,” one for each computer or network that you call

Each Dial-Up Networking connection is set up to use a certain
madern, but you'll probably want to change moderms o suit wour
lozation. When a phone line is nearby, you may want ko use a
standard modem. ‘when mobile, you'll want ko uge your Sprint PCS
Phaone.

Fiather than altering your connections each time you switch
modems, we recammend creating “wireless copies” of your
connections. The copies will match the onginals except that they'll
uze pour Sprint PCS Phone and their names will end with
"[wireless). "

MOTE: If your Dial-Up Metworking windaw is open, the installer will

be unable to copy your connections. Pleaze make sure your
Dial-Up Metwarking window iz closed.

IV Make wirgless copies of my Dial-Up Networking connections

< Back Cancel |

Sprint PCS Wireless Weh

=& Sprint
Sprint PCS

This iz where things really speed up ...

The installer will now create bwa new optionz to get you quickly
onta the Intermet, The "Enbanced Internet” connection will
provide faster and improved performance of wou Sprint PCS
wirelesz \Web Connection, the ''Standard Internet" connectiorn will
provide quick connection to the Intermet with normal perfarmance.
*r'ou can uge these connections only when connecting with your
Sprint PCS Phane.

Ta make the most out of the *Enhanced Internet” connection, pou
must chooze to install the web optimiztion software from
Bluekite.com. Mote that the performance enhancerments offered
by the BlueKite software are available only when using the
"Enhanced Intemet” connection. You will be asked tainstall the
Bluek.ite software in the newt step of thiz installer.

“wihen pou connect to the Internet using wour Sprint PCS Phone
you will want to use the "Enhanced Intemet’’ connection to get a
faster Sprint PCS ‘Wwireless web Connection to the Intemet. |F you
chose to make copies of pou Dial-Up Metworking connections,
you can gill uge thoze connection with you Sprint PCS Phone.

32

3. Click Next to continue. A win-
dows displays explaining the
two connection options now
available, Enhanced Internet
and Standard Internet.

Installation - Windows 95/98

< Back Cancel |
4. Click Next after reading the
information. The window to
select Sprint PCS Dialer
options appears.
Installation Windows 95/98 33
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5. To install Dial Up Networking, Installing Blue Kite

the Blue Kite optimization 1. Click Next on the screen that

explains what happens when you
install Blue Kite. A Welcome
screen displays.

2. Click Install.

If you don't want to install the Ready to Install E

Sprint PCS Dialer or the Blue ‘We're now ready to complete the installation. Here's a summary of
what will be performed:

software, and to run the Sprint
PCS Daialer on startup, select all
three check boxes (preferred
option) and click Next.

Kite optimization software, or _% Sprint
you don't want the Sprint PCS
Dialer to run automatically at

take wireless copies pour DiakUp Networking connections. =
Sprint PCS Istal the Sprint PCS Disler

Create a shortcut in your Startup Folder s0 Sprint PCS Dialer

startup, remove the check-marks rurg automatically.

and click Next. Go to page 32.

Install the new Dial-Up Metworking connections called
Standard Internet and Enhanced Internet.

Install Sprint PCS Dialer?

Install the web optimization software from Bluekite. com.

The Sprint PCS Dialer iz a helpful tool for using your Sprint PCS
FPhone. The Sprint PCS Dialer helps pou place, monitor, and

% Spriﬂt troubleshoot calls.

. . It alzo containg diagnostics for checking your Sprint PCS Phoke,
Sprlnl PCS and help filez ta provide azsistance in uzing your Sprint PCS
Phane.

Click "Install" to proceed.

The web optimiztion software from Bluekite. com adds < Back
compression and caching technaology to improve the the speed of
wour Sprint PCS ‘wireless web Connection,

¥ Install the Sprint PCS Dialer

¥ Run the Sprint PCS Dialer automatically at start up

¥ Install the Bluskite softwars,

Installation Path

IE:\F’rogram Filez\Sprint PCS%Sprint PCS Dialer

< Back Cancel

34 Installation - Windows 95/98 Installation Windows 95/98 35
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The License Agreement

1. Read the license agreement. If
you agree, click Yes.

BlueKite License Agreement

Pleaze read the following license agreement. Lze the scroll bar to view
the rest of thiz agreemett.

Bluekite.com -
SOFTWARE LICENSE AGREEMENT

IMPORTANT: PLEASE READ THIS AGREEMENT CAREFULLY BEFORE
COMTINUING WITH THE INSTALLATION PROCESS OF THIS SOFTWARE. BY
CLICKING OW THE "Yes" BUTTON, ¥OU ARE AGREEING TO BE BOUND By THE
TERMS OF THIS AGREEMENT. IF vOU DO NOT AGREE TO THE TERMS OF THIS
AGREEMEMNT, CLICK THE "Mo" BUTTOMN TO TERMINATE THE INSTALLATION
PROCESS.

1. License.
This product haz been licensed to Sprint Spectrum and affiiated entities.

Do you accept all the terms of the preceding license agreement? If zo, click Yes.
If wou click Mo, Setup will terminate.

< Back Tes Ho |

Choosing a Destination Folder

1. Click Next to accept the
default folder location for Blue
Kite. Go to Browser
Configuration on page 38.

To install Blue Kite in a
different location, click
Browse. The Open Dialog box
appears.

36 Installation - Windows 95/98

LChooze Deztinabion Folder

Setup val inaial Bl in tha fodder shivwn below
[ Tis el M e i i Dk, ek Ml

l|'l To instal b sofwase m a diferent folder, chck Brosse and
! et srwther fokder

Destination Folde

£\ Frogram Files' B sk e B |
gk [THwT | cancsl |

2. Choose a folder in which to
install Blue Kite Compression
Software.

3. Click Next to continue with
the installation.

Installation Windows 95/98 37
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i alinn

Browser Configuration

To be optimized by Blue Kite,
your browser must be specially
configured.

1. Click Next to have the Blue
Kite software configure the
proxy settings for your
browser.

If your browser is not support-
ed, or if you choose to skip
automatic configuration, please
read the Manually
Configuring Your Browser on
page XX.

TmhmHlJﬁlhwmudhmﬂmBWu
optmizaion. [f vour bsowse is not confipuied for Blustie, pour
wanriess | nlert actaes will b subshantady sioee

7= | wars Sihiy oy combhgpnm o) il e [ oot
™ 1 weant b conigurs mey boweser mpssl (58 onlre help)

« Hack, et » Careel

Checking Setup Information

You can now review the settings.

Chizck Setup Information

I o waark 1o pereiew of

Ciaieng Selings

fVsLLES PROVIDED B SERVER
Piotocol Sefings
Serves Liten Port-BINO

Uﬂm%mﬁn

]

Selup has erough infaimalion to @ et copeng he piogiam fler,
harge any setings, dick Back: |f you
i nadish] walh e mllings, lr-He Nt 10 bsngien Coprpng bl

(VALLES SET DURING THIS SETUR SESSION *
Chastimation Fokde C:\Program Files'd

ke

Server DN Mane Flchate. g bluskbe com
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Installation - Windows 95/98

» To accept the settings shown,
click Next. The software is
installed.

Completing Blue Kite Setup

» Deselect View Readme File and
click Next to finish the Blue Kite
installation. The Microsoft Point-
to-Point dialog box appears.

To view the README file, select
the check box and click Next. The
Blue Kite installation is finished,
the readme file displays, and the
Microsoft Point-to-Point dialog
box appears.

Installation Windows 95/98

Note

To change your file
destination, click
Back until you
reach the window
that allows you to
browse for a new
destination. Then
click Next until you
return to the
Check Setup
Information dialog
box.
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Installing Dial Up Networking 1.3

After installing Blue Kite, you are
prompted to install Dial Up
Networking 1.3.

1. Click Next on the Dial-Up
Networking 1.3 dialog box. Dial
Up Networking is installed on
your computer.

2. Click Yes, I want to restart
my computer and OK to com-

plete the installation.

Completing Installation - Sprint Dial
Up Networking Only

If you decided not to install the
Blue Kite Optimization software,
the following steps complete the
Dial Up Networking installation.

1. Click Install to perform the
final installation.

2. Click Yes, I want to restart
my computer and OK to
complete the installation.

See Chapter 4 to learn how to use

G6 SMOPUIAA
- uone|eIsuy|

Z 86/

Dial-Up Networking 1.3
your new software and place a

Microsoft Point to Point data compression pravides improved

4 data throughput and iz available on this CD. Refer ta the “User call.
= Spri"t Guide'" for installation instructions of Microzaft Dial-Up

Metworking for this functionality.

Sprint PCS'

< Bachk
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Installation - Windows 95/98

Dial-Up Networking (DUN)
1.3

INTHIS SECUON e

» About Dial-Up Networking
» Setting up TCP/IP

This chapter covers the configuration and
operation of Dial-Up Networking (DUN) 1.3 for

Windows 95 users.

Dial-Up Networking 43
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About Dial-Up Networking

This CD includes Dial-Up
Networking 1.3 (DUN 1.3) for
Windows 95 users that are
interested in point-to-point
compression protocol.

Dial-Up Networking 1.2 (DUN
1.2) was released to the Web in
June 1997. The DUN 1.2 release
included client support for virtual
private networking (VPN), using
the Point to Point Tunneling
Protocol (PPTP), plus various
improvements to Dial-Up
Networking components and the
TCP/IP stack.

The most recent DUN 1.3 release
includes several performance and
security improvements for better
Virtual Private Networking.
Performance improvements will
only be experienced when a DUN
1.3 client connects with a
similarly updated Windows NT
server machine configured to
support VPN. If either the server
or the client have not been
updated, the connection will
revert to the behavior and
performance provided by the
original PPTP specification.

Dial-Up Networking

This package cannot be used to
upgrade a Windows 98 or
Windows 2000 system (All the
DUN 1.3 features are already
present in Windows 98.)

To install DUN 1.3, make sure the
Dialer CD is in your CD ROM
drive and complete the following:

1. From the Start menu, select
Run.

2. Click Browse.

3. Locate the file
DUN1342K.EXE on your
CD ROM drive.

4. Click OK. You will be
prompt-ed to restart your
computer at the end of the
installation.

Dial-Up Networking
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Setting up TCP/IP 4. Select Protocol from the

This section explains how to set Network Component list.

up your network connection to use 5. Click Add.
the TCP/IP protocol.

tininch Rshaark Dsmpnsast | prs

1. Select Settings/Control 13w Fum byp ok e rranpnnand i pend b el
Panel from the Start menu iﬂ*: %

2. Double-click Network.
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n@n 6. Select Microsoft from the
6y Manufacturers list box.
o ;;'" o 7. Select TCP/IP from the
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ﬁ ) “—2 N&&h N ‘:[m Network Protocols list box.
e st S
3. Click Add.
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Dial-Up Networking

4

The Sprint PCS Dialer

In This Section

» Sprint PCS Dialer Basics

» Closing and Exiting the Sprint PCS Dialer
» Sprint PCS Dialer Menus and Commands
» Connecting with the Sprint PCS Dialer

» Sprint PCS Dialer Diagnostics

» Receiving a Data Call

» Help with the Sprint PCS Dialer

he Sprint PCS Dialer is a Windows application
Tthat monitors your Sprint PCS Phone s data
operations. This chapter describes the basic
Sprint PCS Dialer functions, starting and exiting the
Sprint PCS Dialer, and where to find help.

The Sprint PCS Dialer 49
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Sprint PCS Dialer Basics

The Sprint PCS Dialer allows you
to make calls with your

Sprint PCS Phone. The type of
call you make depends on who
(the computer, network or server)
you are calling. It s important to
understand that the

Sprint PCS Dialers Connect
function will only place Dial-Up
Networking calls. Other types of
calls usually require different soft-
ware or different methods, but
these calls can still be made using
your Sprint PCS Phone. Read on
to find the description of the type
of call you want to make.

If you want to connect with an
Internet Service Provider (ISP),
use Dial-Up Networking in
conjunction with the

Sprint PCS Dialer to make your
call. Click Connect in the

Sprint PCS Dialer window, and
then choose the Dial-Up
Networking connection (phone
number) that represents your ISP.
If you havent set up a connection
for your ISP, then you should con-
sult Windows help on Dial-Up
Networking and making new con-

The Sprint PCS Dialer

nections. Once you have connected
to your ISP, you can run your
favorite Web browser, e-mail soft-
ware or other applications.

If you want to connect directly to
the Internet, there are two new
options. To get an enhanced con-
nection, click Connect and then
select Enhanced Internet. This
starts the Blue Kite Compression
software and provides improved
connection speeds. To use the
standard Internet connection,
click Connect and then select
Standard Internet to quickly
connect with normal connection
speeds.

If you want to connect with a
corporate host server (including
remote access servers or RAS ),
then use Dial-Up Networking and
the Sprint PCS Dialer to make
your call. Click Connect in the
Sprint PCS Dialer window, and
then choose the Dial-Up
Networking connection (phone
number) that represents your cor-
porate server. If you havent set
up a connection for your corporate
host server, consult Windows help
on Dial-Up Networking and mak-

The Sprint PCS Dialer
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ing new connections. Once you
have connected to the server, you
can run your application of choice.

If you want to connect with
America Online, you won t be able
to use the Sprint PCS Dialer to
make the connection because
America Online uses its own con-
nection software and doesn t use
Windows Dial-Up Networking.
However, you can set up America
Online to use your

Sprint PCS Phone to connect.
Consult the Appendix to learn
how to set up and use America

Online with your
Sprint PCS Phone.

If you usually just run your e-mail
software or Web browser and the
connection is made
automatically, you can adjust that
software to connect via your
Sprint PCS Phone instead of your
other modem. These applications
typically have an option to allow
the user to specify the Dial-Up
Networking connection that is
used to connect. Once you ve
found that option (you may need
to consult the application s help
files), select the wireless version

The Sprint PCS Dialer

of the Dial-Up Networking
connection instead of the current
one. If you don t have wireless ver-
sions of your Dial-Up Networking
connections, then youll want to
read about the Make DUN
Copies function of the

Sprint PCS Dialer on page 171.

If you want to send or receive a
fax, you wont be able to use the
Sprint PCS Dialer to make the
connection. Consult the section on
How to send and receive faxes for
help with faxing on page 187.

If you want to connect to a service
not listed here, then whether you
can use the Sprint PCS Dialer will
depend on whether you use Dial-
Up Networking to connect to that
service. However, even if you don t
use Dial-Up Networking, you can
usually still make the connection
via your Sprint PCS Phone. The
typical method involves adjusting
the connectivity options within
your application to make the
application communicate with your
Sprint PCS Phone as a modem. In
some cases, you must instruct the
application to address your

Sprint PCS Phone as a Hayes-com-

The Sprint PCS Dialer
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patible modem (also known as a

generic or standard modem) at
the 19200 bps speed. Consult your
communication application s help
files for assistance with adjusting
connectivity options.

The Sprint PCS Dialer

Starting the Sprint PCS Dialer

You can access the

Sprint PCS Dialer by clicking the
small phone icon that appears in
the notification area of your
taskbar.

Wl HRAY 545

Click the phone icon to open the
Sprint PCS Dialer window. Click
the icon again if you don t see the
window.

The Sprint PCS Dialer window
looks like this:

- Fustare Hidp

Note:

Even if you don't
use the

Sprint PCS Dialer
to make calls, the
software is still
useful for
troubleshooting for
any difficulties
while connecting
with your

Sprint PCS Phone.

Teacy - e
l Sty aar ||

If you don t see the small phone
icon in your task bar, the

Sprint PCS Dialer is not running.

To run the Sprint PCS Dialer:

1. Select Programs from the
Start menu on your Windows
desktop.

The Sprint PCS Dialer
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Tip

You can also
access some of
the Sprint PCS
Dialer’s functions
by right-clicking
the small phone
icon and selecting
an item from the
menu.

56

2. Select Sprint PCS, and then
Sprint PCS Dialer.

You ll see the small phone icon in
your taskbar and, depending on
whether the window was open
when you last exited the program,
you may see the Sprint PCS Dialer
window. Click the phone icon to
open or close the Sprint PCS Dialer
window.

The Sprint PCS Dialer

Closing and Exiting the
Sprint PCS Dialer

To close the Sprint PCS Dialer:

» Select Close from the File menu
or
» Click the close box in the top

right- corner of the program
window.

or

» Right-click the small phone icon
in your taskbar and select
Minimize from the menu that
appears.

To exit the Sprint PCS Dialer:

» Select Exit from the File menu.

or

» Right-click the small phone icon
in your taskbar and select Exit
from the menu that appears.

The Sprint PCS Dialer

Note:

Closing the

Sprint PCS Dialer
only minimizes the
window; the
program continues
to run until you exit
the program.
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Sprint PCS Dialer Menus and
Commands

File Menu

» Close—Closes the
Sprint PCS Dialer window. Note
that closing the
Sprint PCS Dialer will only close
the window (actually it
minimizes the window); the
program will continue to run
until you exit the program.

» Exit—Exits the
Sprint PCS Dialer.

Functions Menu

» Call History Liststhe most
recent data calls placed with your
Sprint PCS Phone (up to 100
calls).

» Diagnostics Runs a series of
diagnostic tests on your
Sprint PCS Phone and computer.
This feature is useful for
identifying the source of any
problems you might be
experiencing. Thisitem is
unavailable if the COM port is
unavailable.

The Sprint PCS Dialer

» Phonelinfo Displaysimportant
information about your
Sprint PCS Phone. It is also
useful for verifying that your
computer is communicating with
your phone. This item appears
grayed if the COM port is
unavailable.

» AlertLog Liststhe most recent
alerts (warning messages). The
Alert Log is useful for
troubleshooting and tracking
problems.

» Connect Used tostarta Dial-
Up Networking connection with
your Sprint PCS Phone. This
item is unavailable if you are
already connected or if the COM
port is unavailable.

» Disconnect Disconnects your
call. This item is unavailable if you
are not currently connected.

» Make DUN Copies Accessesa
feature that will make copies
your Dial-Up Networking
connections so that the copies use
your Sprint PCS Phone.

» Preferences Allows you to
customize the operation of the
Sprint PCS Dialer.

The Sprint PCS Dialer
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Help Menu
» Help Opensthe online Help.

» Troubleshooting Takes you
directly to the Troubleshooting
chapter of the online Help.

» About Displays
informationabout the
Sprint PCS Dialer.

60 The Sprint PCS Dialer

Connecting with the Sprint PCS
Dialer

The Sprint PCS Dialer is useful
for making Dial-Up Networking
connections. If you need
assistance setting up Dial-Up
Networking, or wish to make
other types of connections such as
faxing or America Online, please
refer to the Appendix.

1. In the Sprint PCS Dialer
window, click Connect.

- Fustare Hidp

Teacy - e
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This is the Sprint PCS Dialer s
Connect window. The Pre-call
Check area displays any errors or
warning messages regarding your
phone s current status. You can re-
run the pre-call check by clicking
the phone icon.

A drop-down menu displays the
available connections. Only
connections that are set up to use
the Sprint PCS Phone are listed.

The Sprint PCS Dialer
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2. Select the connection you want
to use.

3. Check that your User Name,
Phone Number, and Password

are correct, and click Connect.
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The Sprint PCS Dialer

Once you re connected, the Sprint

PCS Dialer window looks like this:
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Notice that the title bar displays
the name of your connection,
while the status boxes indicate:

» Speed (data rate) of your call,
measured in kilobits per second

(kbps)
» Time elapsed during your call

» Number of bytes transferred in,
measured in kilobytes (kB); 1
kilobyte=1024 bytes, and

» Number of bytes transferred out.

The Sprint PCS Dialer
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Sprint PCS Dialer Diagnostics

The Sprint PCS Dialer provides a
set of diagnostic tools to help you
resolve any problems you may
encounter during setup and use of
your Sprint PCS Phone.

To run the diagnostics:

1. Select Functions from the
Sprint PCS Dialer window.

2. Select Diagnostics.

The tests runs automatically as
the window opens. Click Run at
any time to run the tests again.
Test results  and recommended
procedures in the event of test
failure  display in their respec-
tive columns.

If you want more information on
any of the tests:

1. Select the name of the test.
2. Click More Info.

The Sprint PCS Dialer

Receiving a Data Call

If you re like most users, you

won t have any reason to receive
(host) a call with your computer.
But in case you do, there are two
things you must do to receive a
Wireless Web Connection call with
your Sprint PCS Phone.

» Adjust your computer s software
to prepare to receive a call.
Consult the Windows Help or
your application s Help for
assistance with preparing your
computer to receive a call.

» Second, prepare your
Sprint PCS Phone to receive a
call. You can do this by using your
menus on your Sprint PCS
Phone. Because the particular
method varies from model to
model, consult the user guide
that came with your Sprint PCS
Phone to learn how to prepare for
incoming (wireless-terminated)
calls.

The Sprint PCS Dialer
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Help with Sprint PCS Dialer
There are several ways of getting
help with the Sprint PCS Dialer.
Help Menu

From the Sprint PCS Dialer win-
dow, select Help from the

Help menu.

Context-Sensitive Help

In most windows of the

Sprint PCS Dialer, click [2], then

click buttons and other areas in
the windows to read help about
what you clicked.

Troubleshooting and Diagnostics

» Refertothe Troubleshooting or

Frequently Asked Questions
chapters of this user guide.

or

» From the Sprint PCS Dialer
window, select Help/
Troubleshooting. This shows
the troubleshooting chapter of
the online help.

or
» From the Sprint PCS Dialer

window, select Functions/
Diagnostics to run diagnostics.

The Sprint PCS Dialer

Sprint PCS Customer Care

For questions about using your
Sprint PCS Phone and

Sprint PCS Wireless Web
Connection, call Sprint PCS
Customer Care at
1-888-298-0756.

The Sprint PCS Dialer
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Removing the Sprint PCS Dialer

To remove (uninstall) the

Sprint PCS Dialer software from

your computer:

1.

68

Select Settings from the Start
menu on your Windows
desktop

Select Control Panel.

In the Control Panel window,
double-click Add/Remove
Programs.

Select Sprint PCS Dialer
from the list of software

Click Add/Remove to remove
the software.

The Sprint PCS Dialer

Using the Blue Kite
Compression Software

In This Section

» System Tray Icons

» Manually Configuring your Browser

» Changing Filter Settings

» Restoring and Loading Blue Kite Configuration Settings

» Exiting Blue Kite

T his section explains the various modes in which
the Blue Kite Optimization software operates and

how to exit the Blue Kite Optimization software.

Blue Kite Compression Software 69



Note

You can also view
status information
by placing your
cursor over the
Blue Kite icon in
the system tray.
A tool tip
message is
involved,
indicating the
current activity or
state.

70

System Tray Icons

Default Although the Blue
Kite Optimization software is
always open and operates in the
background, you are in default
mode before the Blue Kite
Optimization software starts your
session. The icon representing this
state is a blue kite with a tail.

™" Online When you are
operating in the fully optimized
mode, the session that you
established through the Blue Kite
Optimization software is active
and you are connected to the Blue
Kite server. The icon shows a blue
kite ﬂyling in the sunlight

M M Dialing and Searching
for Network An animated icon
alternating between a blue kite
and one flying in the sunlight
represents the state of the Blue
Kite Optimization software
dialing and searching for the
appropriate network.

Blue Kite Compression Software

&b Bypass In bypass mode,
your session is active, but you are
not connected to the Blue Kite
server. You are still connected to
the Internet, but your connection
1s not optimized. The icon shows a
bhllfe kite obscured by clouds.

W Poor Coverage An
animated icon alternating
between a blue kite flying in the
sunlight and obscured by clouds
represents the state of a
temporary delay in transaction.

Blue Kite Compression Software
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Manually Configuring Your
Browser

If the installer does not support
your browser, or if you chose to
skip automatic browser
configuration installation, you
must manually configure your
browser.

Internet Explorer 5.x

1. Double-click the Internet
Explorer icon to open the

Internet Explorer web browser.

2. Select Internet Options from
the Tools menu.

3. Click the Connections tab.
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4. Choose your mobile connection
from the Dial-Up Settings
dialog box and click Settings.

Blue Kite Compression Software
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5. Select the Use a proxy
server check box in the
MyDialUpServer Settings
dialog box.

6. Click Advanced.

7. Type 127.0.0.1 or localhost in
the HTTP Proxy Address to
use field.

Blue Kite Compression Software 73
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8. Type 8000 in the HTTP Port
field.

9. Click OK and the Dial-up

Settings dialog box reappears.

10. Click OK and the Internet

Options dialog box reappears.

11. Click OK.

Blue Kite Compression Software

Internet Explorer 4.x

1.

Double-click the Internet
Explorer icon to open the
Internet Explorer web browser.

Select Internet Options from
the View menu.

Click the Connections tab.

Check the option to use a
proxy server by selecting the
Access the Internet Using a
Proxy Server check box.

Click the Advanced button.
The proxy settings dialog box
appears.

Type 127.0.0.1 or localhost in
the HTTP Address of proxy
to use field.

Type 8000 in the Port field.
Click OK.

Blue Kite Compression Software

Warning

Blue Kite does not
process Secure
HTTP (HTTPS),
FTP, Gopher or
Socks type
connections. Do
not type the proxy
information in
these fields.
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Warning

Blue Kite does not
process Secure
HTTP (HTTPS),
FTP, Gopher or
Socks type
connections. Do
not type the proxy
information in
these fields.

76

Netscape 4.x

1. Double-click the Netscape icon
to open the Netscape browser.

2. Select Preferences from the
Edit menu.

3. Click the plus sign (+) next to
the Advanced category.

4. Click the Proxies category.

5. Select Manual Proxy
Configuration.

6. Click View.

7. Type 127.0.0.1 or localhost in
the HTTP field.

8. Type 8000 in the Port field.
9. Click OK.

Blue Kite Compression Software

Changing Filter Settings

The image filter settings enable
you to determine how web-based
images are delivered to your
laptop. Image filtering reduces the
size of web images received and
therefore speeds up delivery.

1. Right-click the Enhanced
Dialer icon.

2. Click Filter Settings.
TR T
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3. To have web-based images
delivered compressed, select
the Compress images before
delivery check box.

4. Select the level of image quali-
ty to be used when an image is
compressed:

» Low is the default. It provides
the fastest performance at the
expense of image quality.

» Medium provides better image

Blue Kite Compression Software 7
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quality, but at the expense of Changing Blue Kite’'s Advanced
speed. Settings

Most of the advanced settings are
established are set during the
installation process. However,

» High, although providing the
bestimage quality, suffers

additional degradation of speed.
you may need to alter some of the

settings based on your connectivi-
ty or special circumstances. This
section instructs you on how to
change the settings.

Accessing the Advanced Settings
Window

1. Right-click the Blue Kite icon.

2. Click Advanced.

Eter Setlings
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Changing Web Proxy Settings

Changing the information on this
tab may make it impossible for
you to connect to the Blue Kite
Optimization software Server.

1. Click the Web Proxy tab.
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» Use Proxy Serveron LAN A
Proxy server stores commonly
used web pages into the cache on
your company s network. If your
company uses a web proxy server,
select this check box.

» Proxy Server Type the proxy
server in this field.

» Port Type the port in this field.

Blue Kite Compression Software

» Do not use proxy server for the
following domains This field
lists the domains that are
excluded from your company s
proxy server. Usually, this is your
company s main network domain.

Blue Kite Compression Software
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Changing Server Settings

Use the options on the Server tab
to modify your Blue Kite
Optimization software Server
identification settings or change
the time-out period for network
transactions.

To retore the default settings, see
the Restoring and Loading
Configuration Settings on page
XXX.

» Click the Server tab.

‘weh Prosy  Server I Conf\g' Aboul I

Server |dentification

Servar DNS Name: L<BrK.A05 SPRIMTPCS.CO
Last IP Address: B40.16.162

Ign =
[ Cancel Intamnet franzactions after =] seconds,

ok | cancal Help

Blue Kite Compression Software

» Server DNS Name Type the

Domain Name Server namein
this field. this should be
LXBK.SPRINTPCS.COM.

» Last IP Address ThisistheIP

address of the last Blue Kite server
to which the Blue Kite
Optimization software connected.
This should be 64.0.16.162.

» Cancel Internet Transactions

After {} Seconds When thereis
congestion on the Internet,
requests for a page or object can
face long delays. To avoid
waiting indefinitely for a
response, the Blue Kite Server
cancels Internet transactions
after a certain amount of time. To
cancel Internet transactions on
the server after a designated
period, select the corresponding
check box in this field. To change
the number of seconds after
which a transaction is canceled,
choose an integer between 15 and
999. This should be 30 seconds.
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Restoring and Loading the Blue
Kite Optimization software
Configuration Settings

Restoring

Your initial Blue Kite settings are
stored so that you can reload the
original settings, if needed.

To restore Blue Kite s original set-

tings:

1. In the Configuration dialog
box, click the Config tab.

2. Click Restore.

3. Click OK.

[Combigmalion
el Precey | S Coii) | Abenst |

| Reshors
Plestirs wall koo dhe confiourshon st mes
irchaded wilh s Lsteat rodwars iratallalon o
Lnpeads.
[ Hadme |

Lo vl peysrrrite tya cureed conbouestion
vkt BT ided By o adrwslialo,

Loading

Sprint PCS may distribute a new
settings file if there are changes to
the Sprint PCS Network.To load
the new settings file:

1. In the Config tab, click Load.
The following dialog box
appears:

Bluckite

gy Loading etk seting: vill s o cnent passmele
\,:‘I) in the KNetwork 5 efings dislog

B o sups woun eish b0 bos Sece cefngs T

[ e |

84 Blue Kite Compression Software

2. Click Yes.The Load Settings
from Configuration File dialog
box appears.

3. Select the file you want to load.
The settings file is an *.ini file.
Your systems administrator
can give you any name to it,
but the extension will be .ini.

4. Click Open.
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Exiting the Blue Kite
Optimization software

If you are upgrading the software,
you should first exit the Blue Kite
Optimization software:

1. Right-click the Blue Kite
system tray icon.

2. Click Exit.
The following dialog box appears:

I} ons dedal et b cunendy cordg acoest e Indeng

Fazugh %
wdll ba unable m sceant s Injsirst unt o e Dk e
o 100nigue YOuR Dweer DR deings

[igpons reaslly want b thop Bheskie?

_v e

3. Click Yes. You have now exit-
ed the Blue Kite Optimization
software.

4. Click OK.

Blue Kite Compression Software

Installation for
Windows CE users

INTRIS SeCON e

» What You'll Need

» Connecting the Wireless Web Connection Card to your
Windows CE Device

» Installing the Wireless Web Connection Card Drivers
» Connecting the Phone to your Windows CE Device
» Setting up a New Connection on your Windows CE Device

» Connecting to your Service Provider on a Windows CE
Device

» Using your Device and the Sprint PCS Dialer Connection

his chapter covers the installation for computers
Twith the Windows CE operating system. If you are
using a computer with a Windows 95, Windows 98,
Windows NT, MacOS, or Palm OS operating system,

please turn to the chapter that covers your device type.
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What you'll need Connecting the Wireless Web

1. A device with the Windows CE Connection Card to your

) : Windows CE device

operating system with and an

available Compact Flash CF+ » Plug the Wireless Web

slot. Connection Card into the

2. The synchronization or synch CqmpactFlash CF+ slot on your

cable that was supplied with Windows CE device.

your Windows CE device. The Wireless Web Connection
Note » The synchronization cable is that Card comes with a data cable
Certain models of which normally connects your CE already attached. The free end of
Sprint PCS device with your computer. If you the cable connects to your phone.
Phones may don t have a synch cable, contact
require a software the manufacturer of your device
upgrade to be for instructions on how to obtain
wireless Internet- one.

ready.
3. A wireless Internet-ready

Sprint PCS Phone.

4. The Wireless Web Connection
Card and installation CD.

88 Installation - Windows CE Installation - Windows CE
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Installing the Wireless Web
Connection Card Drivers

1.

90

Turn on your Windows CE
device.

Establish an active connection
between your Windows CE
device and your PC using the
Windows CE synchronization
cable.

Insert the Wireless Web
Connection Card Installation
CD into the CD-ROM drive on
your PC.

Select Run from the Start
menu. Type d:\setup (use the
drive letter of your CD-ROM
drive). Follow the instructions
on your screen.

Click OK when you see the
message Application
Downloading Complete.

Installation - Windows CE

Connecting the Phone to your
Windows CE Device

1. Attach the data cable to the

data port on your phone.

On most phones, the data port
is located on the bottom of the
phone. However, the data port
on your phone may be in a dif-
ferent location.

. Turn on your phone and turn

on your Windows CE device (if
they re not already on).

If your Windows CE device is
set to connect automatically
when attached to your
computer, it may attempt to
synchronize when it is attached
to your phone. If this happens,
de-activate automatic
connection on your Windows
CE device.

Installation - Windows CE

Note

You may start with
your phone switch
on or off.

Note

Depending on the
type of Windows
CE device you are
using, the screens
in this chapter may
appear different
than what appears
on your device.
However, the
same instructions

apply.
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Setting up a New Connection on
your Windows CE Device

1. Select Programs/
Communication from the
Start menu on your Windows
CE device.

2. Select Remote Networking or
Connections.

3. Double-click Make New
Connection.

e s | s = e
= B %

b Hom '
VHETIEE  UFTTRS LSRR

4. Type a name for the
connection. For this example,
well use Sprint PCS Data.

5. Select Dial-Up Connection
as your connection type and
click Next.

MEF e BRI

5] it e

Srransime b Bepammn s b

1'1 1] Firmn i

6. Type or select (if available)
Hayes Compatible on COM1
as your modem.

Installation - Windows CE
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7. If your service provider gave
you special instructions for
connecting to their service
(such as IP, DNS, or WINS
addresses), modify your new
connection s properties.

If it did not, go to step 10.

8. Click TCP/IP Settings to
modify connection properties.

PEE e LEM-UT DTN HZ
&m_ Byl M 3 Dy
AT T
I -
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Installation - Windows CE

3D SMOPUIM
- uoneyejsu|

9



94

9. Set the options in this screen
according to the instructions
from your service provider. If
you have no instructions for
these options, set the options
as shown here.

10. Click the Name Servers tab.

v Pl B |

% Vaperind P Pl e

S THLET LA
£ T ke iy rdn
| | =ik bra e e ke

11. Following your service
provider s instructions, set
DNS and WINS addresses.
When done, click OK to contin-

ue.

If you don t have special
instructions from your service
provider, or don t know what to
do with this screen, select the
Server-assigned addresses
check box and click OK.

e d | M- Brra v |

2 rene

o Pirmrdpirla s

Friseary PF- |
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12. Click Next.

FEUE S LT LTI
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13. Enter the phone number for
your service provider and click
Finish.

PR S LT LD
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= [177 maz
L L

Your connection is ready to be
used.

Installation - Windows CE
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Connecting to your Service 4. Note the phone number shown

Provider on a Windows CE on your screen. Depending on
Device your Dial Properties, this num-

ber may or may not be correct Note

1. Select Programs/ for dialing with your

Communication from the
Start menu on your Windows
CE device.

Select Remote Networking or
Connections.

. Double-click the connection
you want to use. For this
example, well use the

Sprint PCS Data connection

created in the previous section.

|.|.. Nahl W il'#ll'lﬁll!l ﬂi
5] 3* ] gﬂ

b e [EPLE T Tl iyl [N
Ciress e Liersalem Liersslim et

Installation - Windows CE

Sprint PCS Phone, particularly
with regard to the area code
and dialing prefix (such as 9).

Changing Dial Properties
In the example below, the number
is incorrect because it s preceded
by a 9, which is the dialing
pattern for My Office. Inthe
next few steps, you can set your
Dial Properties to make calling
from your Sprint PCS Phone

easier.

FMism PLENT AT

L ELT AT

Pl

T = o

1. Click Dial Properties. The
Dialing Properties window
appears.

Installation - Windows CE

By deleting the
area code,
Windows CE wiill
dial all calls with
the area code plus
the phone number.
That way, no
matter where you
take your

Sprint PCS Phone,

you can choose
“My Sprint PCS
Phone” as the
location and the
dialing pattern will
be correct.

97

3D SMOPUIM
- uoneyejsu|

9



98

2. Click New to create a new dial-
ing location.

rrEsEmn e feo—a | |—-||

HTEED B
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2. Type a name for the new
location. In this example, use
My Sprint PCS Phone.

3. Click OK to continue.

Creodr o pew IncThon named:

P trmrd BT

4. Delete the entry for area code
(leave it blank) and click
Dialing Patterns.

Installation - Windows CE
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5. Set the dialing patterns as

shown here.

Type FG in the For Local
calls dial, For Long

Distance calls dial and For
International calls dial text

boxes.

6. Click OK to continue.

o1 ek BTG e Manrer Wit which T phare b
daied by dking T Dlalng Mottoms for cach bype of il
For ool calk okl

For Long Distence caks ok
1B
For Jnfcmirtioral b gl
1B

(E2 Cordy Coge P Amocode: G Mumbors

Your phone number should

now be correct for dialing with

your Sprint PCS Phone.

Installation - Windows CE

Note

Don’t worry about
the “T” in front of

the phone number.
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Connecting

1. Type your user name and
password as provided by your
service provider and click
Connect.

Lo Bl s Mo EHET ST

Poriam P E— ol ol e bl "l Y% P

The Windows CE device dials.

Connectng to Speint FUY Dxa

% Stois: DRlng T 125 7207

P
landdiierealnm: I L ArmHl |

Installation - Windows CE

When you see this screen,

you re connected. If you re
having trouble getting properly
connected, please turn to
Troubleshooting on page 139
for assistance.

dConnectod fe Spried FUS by

% StriLe: Conneciod

1l s labp N B
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Uses for your Windows CE
Device and Sprint PCS Wireless
Web Connection

Here are some ways you can use
Sprint PCS Wireless Web
Connection Card with your
Windows CE device.

Remote Synchronization

If you re like most Windows CE
users, you occasionally connect
your Windows CE device with
your desktop computer for the
synchronization. With Sprint PCS
Wireless Web Connection Card,
you can perform that
synchronization using the

Sprint PCS Network. The process
is the same as with using any
other modem with your Windows
CE device; just replace the
ordinary modem with your
Sprint PCS Phone. Consult your
Windows CE user guide for
assistance with setting up remote
synchronization.

Web browsing

Most of the larger handheld
Windows CE devices come
equipped with Pocket Explorer,
which allows you to browse the

Installation - Windows CE

Internet. Once you have connected
with your Internet service
provider, launch the Pocket
Explorer to start browsing the
web. Consult your Windows CE
user guide for assistance with
using Pocket Explorer.

Remote e-mail

You can use Windows CE Inbox to
synchronize with Microsoft
Outlook or Exchange on your
desktop computer. You can also
use the Windows CE Inbox to
access Internet Mail (POP3)
services, such as that offered by
most Internet service providers.

Installation - Windows CE
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Installation - Windows CE

Installation for Apple Users

INTRIS SECUON | e
» What You'll Need

» Installing the Sprint PCS Wireless Web Modem

» Modem Configuration

» Remote Access Setup

» Connecting to America Online (AOL) Version 4.0

4 I \ his chapter covers installation and operation for
Apple computers.

Installation - Apple 105
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What you’'ll Need

1.

An Apple computer running
MacOS 8.6 or higher

A wireless Internet-ready
Sprint PCS Phone with an
active, current account.

The Sprint PCS Phone modem-
script copied from the

Sprint PCS Wireless Web
Connection CD-ROM to the
desktop.

An active account with an
Internet Service Provider

(ISP).

A Remote Access Server (RAS)
account with your company to
access their network. This
includes a dial-up phone num-
ber, user ID and password.

CD-ROM drive

The data cable supplied with
your Sprint PCS Wireless Web
Connection Card Kit

The CD-ROM supplied with
your Sprint PCS Wireless
Web Connection Card Kit

Installation - Apple

Installing the Sprint PCS
Wireless Web Modem

1. Double-click the Hard Drive
icon on the desktop to open the
hard drive.

2. Locate the Sprint PCS
Phone file on the desktop.

3. Drag the Sprint PCS Phone
file onto the System Folder
in the Hard Drive window.
The following dialog box
appears:

A

This item needs to be stored in the Modem
Scripts folder in order to be available to the
computer. Put “Sprint PCS Phone” into the
hModem Scripts folder?

() (]

4. Click OK. The Sprint PCS
Phone modem script has been
successfully copied to the prop-
er location.

5. Close any open windows.

Installation - Apple
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Modem Configuration

1. Click the Apple menu icon in
the upper left corner of the
screen.

2. Select Control Panels from
the Apple menu.

3. Select Modem from the
Control Panels submenu.

4., The Modem dialog box
appears.

D Modem == E

Connect wia: | Printer Port USE *

Setup

[iteleome [Sprint PCS Phone =]
Sound @& on O off

Lialing: Q Tone O Fulze

E Igniote dial tone

5. Click Connect via to view a

108

list of available ports.

In the available ports list,
select the port where your
Sprint PCS Phone is

connected.

Click Modem to view a list of
available modem scripts.

Installation - Apple

8. In the available modem

scripts list, select Sprint
PCS Phone.

9. Close the Modem dialog box.

The Save changes to the
current configuration? mes-
sage appears.

10. Click Save.

Installation - Apple
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Note

When typing a
phone number,
use hyphens to
separate area
codes and dialing
prefixes.

110

Getting Connected

Make sure the Sprint PCS
Phone is on and a strong signal is
detected.

Immediately after the Sprint PCS
Phone modem script is installed,
the Remote Access window
appears.

1. Click Connect.The
Sprint PCS Phone connects.

After the first session, you can
make subsequent connections in
one of two ways depending on if
you have enabled the Control
Strip display.

The Control Strip is usually
located in the bottom left portion

of the computer screen. It contains

a series of icons used to execute
programs or actions. The Remote
Access icon looks like a machine
with a telephone pole.

Use the following instructions to

make the connection, based on the

presence of the Control Strip.

Installation - Apple

Control Strip Enabled

1. Click the Remote Access
icon.

2. Select Connect from the
Remote Access menu.The
Sprint PCS Phone begins

connecting to the specified ISP.

Control Strip Disabled

1. Click the Apple menu icon in
the upper left corner of the
computer screen.

2. Select Control Panels from
the Apple menu.

3. Select Remote Access from

the Control Panels submenu.

The Remote Access window
appears.

4. Click Connect. The Sprint
PCS Phone begins connecting
to the specified ISP.

Installation - Apple

Note

If the you turn off
or disconnect the
Sprint PCS Phone,
during a
connection, the
connection is lost.
However, the
Remote Access
window will not be
aware of the
connection loss for
a period of 30
seconds. This is a
Macintosh comput-
er bug and cannot
be modified.

111
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Note

Configurations are
not case sensitive
and should contain
no spaces and
zeroes. There is
no letter “O”.

112

Remote Access Setup

1.

Click the Apple menu icon in
the upper left corner of the
screen.

Select Control Panels from
the Apple menu.

Select Remote Access from
the Control Panels submenu.
The Remote Access window
appears.

Click Options. The Options
dailog box appears.

Click the Protocol tab.

In the Use Protocol list, type-
or select PPP.

Click OK.

Installation - Apple

Connecting to America
Online (AOL) Version 4.0

America Online has a predefined
set of recognized modems. To
access AOL using your

Sprint PCS Phone as a wireless
modem connection, you must
create a new sign on location. It is
only necessary to complete this
process one time.

Installation - Apple
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Note

Do not choose
“Add or change a
modem or other

connection

Users who have AOL as their
only ISP

1. Double-click the AOL icon on
the desktop to access the Sign
On window.

N

Click Setup.

device.” AOL won't 3. Click Expert Setup.

properly detect
your Sprint PCS

Phone.

114

Click Add Location in the
Location Setup dialog box.

o

AOL Setup

Add Location

Mame: [Sprint PCS Phone
Try to connest time(s) using each sonnection profile

Default Dialing Options (not needed for TCP/IP)
Flease make sure the statements checked below apply to your phone line, then click OK. To
select or clear an option, click the hox

Use touch-tone setvice

D [rial to reach an outside line
O ial to turn off call waiting

Connect uging: [__Sprint PCS Phone

¥ | [Detect Modern |

[Modem Options %M | [Cancels. | [ ok ||

5. Type Sprint PCS Phone in the
Name field of the Add Location
dialog box.

6. Click Modem Options.

Installation - Apple

AOL Setup

Modem Options

Hame : sPRINT pos pHOME

Cennected to: [ Printer Port USE 3 Ask before resetting port
Port Speed: | 19200 bps >
Speaker

Modern hardware handshaking will be uzed

[Advanced Settings SEA] [ Cancel 38.] ” 0K ]I

7. Click Advanced Settings.

AOL Setup

Advanced Modem Setup

Modem [3print PCS Phone

This table shows your current moder commands
Important : Normally, it won’t be necessary to change these commands, Consult your medem
manual before making any shanges

Attention: ‘AT

Initialization : ‘

Configuration: [8fe0q05s 18d250=0s7=60

Reset: ‘Z

Enable Hardware Handshaking: \

Disable Hardware Handshaking: ‘

(Cancerer) ok )

8. Type Sprint PCS Phone in the
Modem field of the Advanced
Settings dialog box.

9. Type
&FE0QO&C1&D2S0=0S7=60

10. Leave the Attention field set to
AT, and the Reset field set to Z.

Installation - Apple
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11. Click OK to accept changes You should now be able to log on
and close the Advanced Modem to AOL using the wireless phone
Setup dialog box. connection. Be sure Sprint PCS

Phone appears in the Select

12.In the Port speed field, select Location field.

19200 bps.
13. Click OK.

14.In the Connected Using field,
select Sprint PCS Phone.

15. Click OK to accept changes
and close the Add Locations
dialog box.AOL now displays
the Add Connections dialog
box.

16. Verify that Add numbers
from the list of access

phone numbers is selected
and click OK

17. Follow the instructions
provided by AOL to locate and
assign the correct access phone
numbers.

18. After selecting the access
numbers, return to the
Locations Setup dialog box.
The newly added location is
listed in the window along
with the two access numbers.

19. Click Close to return to the
Sign On window.

Installation - Apple Installation - Apple
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Users who have AOL and
another ISP

1. Complete the Remote Access
steps listed on page xxx of this
chapter.

2. Double-click the AOL icon on
your desktop to access the Sign
On window.

3. Click Setup.
4. Click Expert Setup.

5. In the Location Setup dialog
box, click Add TCP.

6. In the Name field, type Sprint
TCP Connection.

7. Click OK to accept changes
and close the Add TCP/IP
dialog box.

8. Click Close to return to the
AOL Sign On window.

You can now log on to AOL using
the wireless phone connection. Be
sure Sprint TCP Connection
appears in the Select Location

field.

Installation - Apple

MacOS Troubleshooting

Problem

Remote Access fails to connect to
the PCS Phone.

Solution

» Check all cable connections to
the computer to ensure
continuity.

» Ifthe phone is directly connected
through USB, restart the
computer and try again.

» Ifthe phone is indirectly
connected through a USB hub or
other device, ensure the
hub/device has a properly
installed device driver and
restart the computer.

» Turn your Sprint PCS Phone off
and then back on again. The
modem inside some phones can
be left in a locked state after an
unexpected disconnection.

» Verify the settings in the Modem
control panel.

Installation - Apple
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If your last connection to the
Internet ended unexpectedly,
check your Sprint PCS Phone to
see 1f 1t still connected. If so,
press the appropriate button on
your Sprint PCS Phone to end the
call. Then reconnect.

Problem

Remote Access connects to the
Sprint PCS Phone and dials the ISP
number but will not connect to the
Internet.

Solution

» Verify all settings in the Remote
Access control panel.

» Verify all settings in the TCP/TP
control panel.

» Make sure the Sprint PCS Phone
is detecting a strong signal.

» If you see an error message
stating:
The connection attenpt
failed: Error 7117 was
det ect ed.

Check the documentation that
comes with your Apple computer
or the Remote Access ReadMe file
for more information.

Installation - Apple

Problem

A user authorization/authentica-
tion error appears when trying to
connect to the Internet. The
Remote Access window shows
that I am disconnected so why
does the Sprint PCS Phone show
the call is still connected?

Solution

» End the call on your Sprint PCS
Phone manually.

» The Apple modem script you
installed provides connectivity
between your computer and the
phone through the Remote
Access window. However, it does
not maintain an on-going
communication with Remote
Access.

» Because you encountered a user
authorization/authenticiation
error, Remote Access knows to
terminate the connection, but
cannot cause the Sprint PCS
Phone to disconnect.

Installation - Apple
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Installation - Apple

Installation for
Palm OS users

INTRIS SECUON e
» What You'll Need

» Connecting the Phone to your Palm Device

» Setting up a Modem on your Palm Device

» Using your Palm Device and Wireless Web Connection

his chapter covers the installation for devices with
Tthe Palm operating system. If you are using a
computer with a Windows 95, Windows 98, Windows
NT, Apple OS or Windows CE operating system, please

turn to the chapter that covers your device type.

Installation - PalmOS 123
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Note

If you are using a
Palm V device,
you must set your
modem settings
on your Palm
device to:

Modem: Palm V
Speed: 19,200
Speaker: Off
Flow Ctl: On
Country: Other
String: AT&FX4

Note

Certain models of
Sprint PCS
Phones may
require a software
upgrade to be
wireless Internet-
ready.

124

What you'll need

1.

3.

A device with the Palm
operating system

Because the Palm VII organizer
works only with custom
modems from Palm Computing,
this model is not compatible
with Sprint PCS Wireless Web
Connection.

The synchronization or synch
cable that was supplied with
your Palm device

The synchronization cable is
that which normally connects
your Palm device with your
computer. If you dont have a
synch cable, contact the
manufacturer of your device
for instructions on how to
obtain one.

A wireless Internet-ready
Sprint PCS Phone

The data cable supplied with
your Sprint PCS Wireless Web
Connection Kit

The data cable has a 9-pin

female serial connection on one

end and a customized phone
connector on the other end.

Installation - PalmOS

5. The data cable adapter sup-
plied with your Sprint PCS
Wireless Web Connection Kit

What You Won't Need — the Disc

The CD-ROM included with this
kit and the Sprint PCS Dialer
software are intended for use only
with Windows 95, Windows 98,
and Windows NT computers and
are not necessary for using the
Sprint PCS Wireless Web
Connection with a Palm device.

Installation - PalmOS
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Note

It is usually not
necessary to turn
off your Palm
device.

Note

Consult the user
guide for your
Palm device if you
are having trouble
with the synch
cable.

126

Connecting the Phone to your
Palm Device

1.

o

You may start with your phone
switch On or Off.

Attach the small end of the
data cable to the data port on
your phone.

On most phones, the data port is
located on the bottom of the
phone.

Attach the data cable adapter
to the data cable.

Attach the other end of the
data cable adapter to your
synch cable.

Attach your synch cable to
your Palm device. Your setup
should look like this:

EFr 1 PCS Phane riamycaxe m LyEIR cade

6.

Turn on your phone and your
Palm device (if they re not
already on).

Installation - PalmOS

Setting up a Modem on your
Palm Device

1. Select Prefs from the main

Applications menu.

From the menu in the upper
right-hand corner, select
Modem.

. Make the following selections

on the Modem Preferences
screen, as shown below.

Modem = Standard
Speed = 14,400 bps
Speaker = Off

Flow Ctl = Automatic
String = AT&FX4

Dial type = TouchTone

Installation - PalmOS

Note

If you are using a
Palm V device,
you must set your
modem settings
on your Palm
device to:

Modem: Palm V
Speed: 19,200
Speaker: Off
Flow Ctl: On
Country: Other
String: AT&FX4

127

siosn wied
- uone|eIsuy|

8



Using your Palm Device and Web Browsing

Sprint PCS Wireless Web

- Although a web browser is not
Connection

Here are some ways you can use
Sprint PCS Wireless Web
Connection with your Palm
device.

Remote HotSync™

If you re like most Palm users, you
occasionally connect your Palm
device with your computer for syn-
chronization. With Sprint PCS
Wireless Web Connection, you can
perform a HotSync using the
Sprint PCS Network. The process
is the same as with using any
other modem with your Palm
device, just replace the ordinary
modem with your Sprint PCS
Phone. Consult your Palm user
guide for assistance with setting
up remote HotSync.

Installation - PalmOS

included as basic software on most
Palm devices, there are
commercially available web
browsers for Palm OS devices that
will allow you to browse the
Internet. And while those
browsers don t have the full-
screen, full-color capabilities that
you get on a laptop or desktop
computer, they allow convenient
access to the Web from many
places, especially with Sprint PCS
Wireless Web Connection.

Using the Palm Mail application
or an additional, third-party e-
mail application, you can use your
Palm device with Sprint PCS
Wireless Web Connection to get
your e-mail.

Installation - PalmOS

Note

Your Palm device
must support
TCP/IP to access
remote networking
and to access the
Internet. TCP/IP is
available starting
with the Palm Pilot
Professional.
Models without
TCP/IP can still
HotSync™ with a
desktop computer.
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Installation - PalmOS

Frequently Asked
Questions

uestions. Everyone has questions when receving

anew software. This chapter attemps to answer
questions that frequently arise concerning the Sprint
PCS Wireless Web Connection kit.
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Q. Why does my computer sometimes say ‘Connected at
19200 bps’ when the phone is only capable of 14400
bps?

. When your computer reports a speed of 19200
bps, it 1s referring to the speed across the cable
that connects your computer with your phone.
The speed between your phone and the
Sprint PCS Network (and thus the overall
system speed) is limited to 14400 bps.

. How does my Sprint PCS Phone differ from a
standard external modem?

. Aside from the obvious difference that it s wire-
less, the biggest difference between your
Sprint PCS Phone and an ordinary modem is
that there s no modem in your Sprint PCS
Phone the modem actually resides within the
Sprint PCS Network. However, to your
computer, your phone looks the same as an
ordinary 14400 bps external serial modem. To
you, the important difference is that your phone
is wireless.

. Why does the battery seem to last longer
sometimes, and not as long other times?

. Several factors can affect battery life. Low signal
strength will reduce your battery life because
your phone must use more power to transmit
and receive signals. Also, transmitting data uses
more power than receiving data. So your battery
life will drain faster when you re transmitting
data than when you re receiving it.

132 Frequently Asked Questions

. Isit OK to end a data or fax call in the same way |

end a voice call — by pressing END or closing the
flip on my phone? What if | turn the phone off?

. Using your phone to end a data or fax call won t

usually cause problems. However, because some
software may react poorly, it is recommended
that you end all calls via your computer
software.

. What will happen if my battery runs out during a

wireless web call?

. The call will end. For this reason you should

monitor battery strength levels during data and
fax calls.

. If the signal is weak, will data transmission slow

down?

. Generally, the speed at which data moves is not

affected by signal strength. However, there may
be times when signal interference requires data
to be present, which will increase the overall
transfer time.

. If my signal is strong, will data transmission speed

up?

. No. Data transmission at the highest signal

strength levels will be no faster than at lower
levels.

Frequently Asked Questions 133



. How strong of a signal do | need to use Sprint PCS
Wireless Web Connection?

. As long as your phone reports that it is within a
Sprint PCS Service Area, you may use

Sprint PCS Wireless Web Connection with any
level of signal strength. A good rule of thumb is
that if you can place a voice call where you are,
then you can place a data or fax call.

. What happens if someone calls me when my phone
is on a wireless web call?

. While your phone is on a data or fax call, all
incoming voice calls will be handled as if your
phone were turned off. Unlike with voice calls,
Call Waiting does not function when your Sprint
PCS Phone is on a data or fax call.

. How can | receive a fax?

. To receive a fax, you must use your phone s
menus to set up the phone to receive an
incoming fax call. Note that when your phone is
awaiting an incoming fax call, it cannot receive
voice calls.

. Is there actually a modem in my phone?

. No. The modem is located within the Sprint PCS
Network. But to your computer, your Sprint PCS
Phone looks just like an ordinary modem.

134 Frequently Asked Questions

. What happens to my wireless web calls if | move

out of the Sprint PCS Service Area during the call?

. The call will be dropped, just as with a voice

call. In some cases, your computer s software
may continue to behave as if the call were
active, at least for a short while.

What happens if | disconnect the data cable in the
middle of a call?

. Eventually, the call will be dropped. In some

cases, your phone and your computer s software
may continue to behave as if the call were
active, at least for a short while.

. Can | use my faster internal modem with my

Sprint PCS Phone to place a high-speed wireless
web call?

. No. Your Sprint PCS Phone doesn t function like

a wireless wall jack. You won t be able to use
other modems together with Sprint PCS
Wireless Web Connection.

. Can | use Sprint PCS Wireless Web Connection

while roaming outside the Sprint PCS Service Area?

. No. The Sprint PCS Wireless Web Connection is

currently unavailable while roaming off our
nationwide network.
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Q. Why don't | hear dialing (touch-tone) sounds from
my phone when placing a wireless web call?

A. When using an ordinary modem, you hear
dialing (touch-tone) sounds because the modem
is placing a call on the traditional analog phone
network. When using Sprint PCS Wireless Web
Connection, your phone is placing a call on the
Sprint PCS Network, where it uses digital
signals instead of touch tones. It s the same
reason you dont hear dialing sounds when
placing a voice call on your Sprint PCS Phone.

Q. Can | control my phone with AT commands like a
standard modem?

A. Yes. Your Sprint PCS Phone will respond to AT
commands like an ordinary modem.

Q. How can | charge my battery and use the

Sprint PCS Wireless Web Connection simultaneously?

A. Some Sprint PCS Phones support separate
power and data connectors. However, most
Sprint PCS Phones use the same port for data

and for recharging the battery, which means you

cannot connect the battery charger and data
cable at the same time. For this reason, we
recommend that you monitor your battery

strength levels when using Sprint PCS Wireless

Web Connection. If you need to use the Sprint

PCS Wireless Web Connection for long periods of

time, you may want to consider acquiring a
second battery for your phone.
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Q. What is a “Service Provider?”

A. A Service Provider is anyone that will allow
you to connect to their computer via modem,
either as a registered user or as a guest. Some
service providers offer access to limited systems,
whereas others, like Internet service providers
(ISPs) or companies like America Online,
provide broader access to the Internet and the
World Wide Web. If your company lets you

dial in to access their servers, then they are
acting as a service provider to you.
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Frequently Asked Questions

10

Troubleshooting

In This Section

» General Troubleshooting

» Blue Kite Optimization Software Troubleshooting
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Problem

Diagnosis

Recommendation

You cannot place
a data call.

or

You cannot place
a fax call.

or

Your computer
does not
recognize
your phone.

Your phone does
not respond to
AT commands.

(Continued on next page).
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Your phone is not
communicating
properly with your
computer.

Your phone is not
turned on.

Your phone cannot
communicate with
the Sprint PCS
Network.

Synchronization
software for a
mobile device is
using the COM port.

Other software is
using the COM port.

The cable from the
phone to the computer
is not correctly
connected.

Without disconnecting
the cable, turn your
off, then back on again.

Using the same phone
number that you ve been
using for your wireless
web call, try to place a
voice call by dialing the
number directly from
your phone s keypad. If
the call goes through
(youll hear modem
noise when the other
modem answers), then
you should be able to
place a wireless web
call. If the voice call
won t connect, then you
won t be able to make
a wireless web call.

Disable or turn off any
synchronization
software.

Identify which software
is using the COM port
and deactivate it.

Check to make sure that
you are using the correct
cable and check both
ends of the calbe for
proper connections.

Troubleshooting

Problem Diagnosis Recommendation
You have two or Configure your
more modems set up communications
on your computer software so that it
and your software addresses the phone,
is set up to use a rather than a different
modem other than modem.
the phone.
Your fax software Disable the Auto
is set to Auto Answer feature on
Answer and is your fax software.
using the COM port.
The COM port is Refer to your computer s
not enabled. user guide for
assistance on managing
COM ports
My call fails The phone s Recharge your phone s
immediately. battery has run out.  batter or replace it with
a charged battery.
or
| get a CALL Temporary network  Try the call again. CALL

FAILED message anomaly.
on my wireless
phone.

My computer
dials but cannot
make a
connection.

The number you
are dialing is long
distance.

(Continued on next page).

Troubleshooting

FAILED usually
disappears after a second
try. If you still get CALL
FAILED, power your
phone OFF, then ON
again. If this doesn t
resolve the problem, your
mobile wireless service
may be down.

Check the area code of
the number you are
dialing. You may need to
add a 1 to the number for
long distance.
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Problem

Diagnosis

Recommendation

The modem you are
calling is out of
service.

Contact your Internet
Service Provider or
corporate network
support to verify the
status of their server
and modems.

My Sprint PCS
Phone shows that
the call is
connected but my
communications
does not.

The call took so long
to establish that the
communications
software gave up
(timed out).

Increase the time-out
interval on your
communications
software and try the
call again.

You get
disconnected in
mid-session.

You were
automatically
disconnected due
inactivity.

Some software will
terminate a call after
a period of inactivity.
Check your software
for controls on
automatic disconnect.

You cannot place
acall.

or

your computer
does not
recognize, or
your phone does
not respond to
AT commands.

(Continued on next page).
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Your data cable is
damaged.

or

Your data cable
adapter is damanged

Your phone has not
been upgraded to
handle Sprint PCS
Wireless Web
Connection.

There is a conflict
with COM ports and
TIRQ@s.

Check the pins (metal
contacts) on either end
of the cable and/or
adapter. If any pins
appear bent or out of
line, you may require
a new cable and/or
adapter. Contact
Sprint PCS for
information on
acquiring a replacement
cable and/or adapter.

Contact Sprint PCS for
instructions on
upgrading your phone.

Refer to your computer s
user guide for assistance
on managing COM ports.

Troubleshooting

Problem

Diagnosis

Recommendation

You cannot
establish a
connection with
the number
you're dialing.

You have two or more
modems set up on
your computer and
the software is using
a modem other than

You are dialing the
wrong number.

You are using a
dialing prefix --
suchasa9 --
before the phone
number.

The modem you are
calling is out of
service.

You are outside the
service areas for
your phone.

Your user name or
password is
incorrect.

You have entered
the wrong domain

(Continued on next page). name.

Troubleshooting

Configure your
communications software
so that it addresses the
phone, rather than a
different modem.

Check the number,
including the area code.
Contact your service
provider to verify the
number.

Remove any dialing
prefixes from the phone
number.

Contact your service
provider to verify the
status of their server and

Raise the antenna on
your phone. If possible,
move to a location within
a Sprint PCS Service
Area. If you cant place

a voice call from your
current location, then
you will be unable to
place a Wireless Web
call.

Check that you have
entered the proper user
name and password for
your service provider.

Check that you have
entered the correct
domain name.
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Problem

Diagnosis

Recommendation

Your call fails
immediately after
dialing.

Your call fails
prematurely.

You get a busy
signal.

Your call gets
no answer.

You experience
an authentication
failure.

The Sprint PCS
Dialer won't
make copies of
your Dial-Up
Networking
Connections.

Two area codes
appear in the
phone number
when you try
to connect.

(Continued on next page).
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Your service provider
won t accept low
bandwidth
connections.

The phone s
battery has run

You are in a weak
service area.

Your service
provider has no
free lines.

Your service
provider is not
responding and may
be experiencing
network problems.

Your user name or
password may be
incorrect.

Your Dial-Up
Networking window
is open.

The area code was
improperly entered
into your Dial-Up
Networking
connection.

Contact your service
provider.

Recharge your phone s
battery or replace it with
a charged battery.

Change locations and try
your call again.

Check your user ID and
password.

Close your Dial-Up
Networking window
before trying to make
copies of your Dial-Up
Networking connections.

Open your Dial-Up
Networking window.
Right-click on the
connection that has the
problem, then select
Properties. Edit the
phone number so that
the area code and
telephone number
appear in their
respective boxes instead
of in the same box.

Troubleshooting

Problem

Diagnosis

Recommendation

You can’t connect
to America
Online using

the Sprint PCS
Dialer.

America Online
tells you it
can't find

your phone.

The Sprint PCS
Dialer won't
save your

user name.

The Sprint PCS
Dialer doesn’t
save your
password.

The Sprint PCS
Dialer’s pre-call
check tells you
that the attached
device may not be
Sprint PCS-
compatible, but
you've used the
phone before and
your know it's OK.

Troubleshooting

America Online
does not use Dial-
Up Networking.

America Online
cannot automatically
detect your phone.

You haven't yet
successfully
connected.

You chose to not
save your password
for this paticular Dial-
Up Networking
connection.

Your phone is not
properly responding
to your computer.

You must connect using
your America Online
software, not the

Sprint PCS Dialer.
Consult the Appendix for
help with America
Online.

You must set up your
America Online software
to work with your phone.
Consult the Appendix for
help with setting up
America Online.

Once you have
successfully connected,
then your user name will
be saved and apear
automatically the next
time you use that
connection.

In the Dial-Up Networking
window, open the
connection that's not
saving the password.
Check the box marked
Save Password then click
Connect. The Save
Password setting will be
saved once you have
made a successful
connection.

Turn your phone off, then
turn it on again. Click the
phone button in the
Connect window to re-run
the pre-call check.
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Problem

Diagnosis

Recommendation

Parts of the
Sprint PCS
Dialer window
are missing or
invisible.

Your custom Windows
settings for font sizes
or menu sizes are
preventing the

Sprint PCS Dialer
from displaying all

its contents in its
small window.

Open your Control Panel
(select Settings/Control
Panel from the Start
menu), then click the
Appearance tab. Choose

Windows Standard
from the Scheme menu
to reset all windows to
their default appearance
settings. You must exit
and then restart the
Sprint PCS Dialer for
the changes to take
effect.

Your computer
locks up or
crashes when
accessing the

There is a conflict
with COM ports
and IRQs.

Refer to your computer s
manual for assistance on
managing COM ports.

Your computer
reports that it
could not find a
dial tone.

or

you hear dial
tones from your
computer.

You have two or more
modems set up on
your computer and
the software is using
a modem other than
the phone.

Configure your
communications software
so that it addresses the
phone, rather than a
different modem.

You cannot
receive incoming
voice calls.

Your phone has been
set up to receive data
or fax calls only. This
can be verified if your
phone s display says
something like Data
Only or Fax Only

(Continued on next page). On the main screen.
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Follow the instructions
that came with your
phone to receive voice
calls instead of fax or
data calls. This feature is
usually accessible via the
the phone s menus.

Troubleshooting

Problem

Diagnosis

Recommendation

You cannot
receive
incoming fax
calls.

You cannot
receive incoming
data calls.

You cannot
access your
e-mail.

or

you cannot
use your web
browser.

(Continued on next page).

Troubleshooting

The phone is not set
up to receive
incoming fax calls.

Your fax software
is not answering
in time.

The phone is not
set up to receive
incoming data calls.

Your communications
software is not
answering in time.

You are not
connected to your
corporate network or
Internet Service
Provider.

Follow the instructions
that came with your
phone to set up the
phone to receive fax calls.
This feature is accessible
via the phone s menus.
Incoming voice calls may
not be possible in fax
receive mode.

Set your fax software to
answer after fewer rings.
Consult the software s
user manual for
instructions.

Follow the instructions
that came with your
phone to receive data
calls. This feature is
accessible via the phone s
menus. Incoming voice
calls may not be possible
in data receive mode.

Set your communications
software to answer after
fewer rings, preferably 0.
Consult the software s
user manual for
instructions.

Connect again.
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Problem

Diagnosis

Recommendation

Your Dial-Up
Networking settings
are incorrect.

Your user name(s)
and/or password(s)
for your services are
incorrect.

Check that your Dial-Up
Networking settings
match those provided by
your corporate network
support or Internet
Service Provider.

Check that you have
entered the proper user
name and password for
your various services,
including e-mail
accounts, NT servers
and proxy servers.

You have having
trouble sending
or receiving

fax calls.

or

Fax quality

is poor.

or

Faxes are
incomplete.

(Continued on next page).
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Your fax application
is not set to use
Hardware Flow
Control.

The modem is not
set to use Hardware
Flow Control.

Withing your fax
application, check that
Hardware Flow Control
is turned On. Consult the
user manual for your fax
software for more specific
instructions.

Turn on Hardware Flow
Control for the modem.
To do this:

Select Settings/Control
Panel from the Start
menu.

Double-click Modems to
open the Modem
Properties window.
Select Sprint PCS Phone
from the list and click
Properties.

Click the Connection tab
and then click Advanced.
Select the Use flow
control check box and
select Hardware
(RTS/CTS).

Click OK.

Troubleshooting

Problem

Diagnosis

Recommendation

You see random
characters on
your screen.

When dialing
out, you can hear
dialing sounds,
but can never
make a
connection.

communication
software shows
that the call is
connected, but
your phone
doesn't.

The phone shows
that the call is
connected but
your
communication
software doesn't.

Your phone gets
disconnected
while
communicating
with another
modem.

(Continued on next page).

Troubleshooting

You may have
incorrect settings for
word length, parity,
and/or stop bits.

You have two or more
modems set up on
your computer and
the software is using
a modem other than
the phone.

Your call was
dropped but your
communication
software is still
waiting before it
gives up on the call.

The call took so long
to establish that the
communication
software gave up
(timed out).

The other modem
has hung up.

You were
automatically
disconnected due to
inactivity.

You have left the
Sprint PCS Service
Area.

Set your word length,
parity, and stop bits the
same as the remote
modem you are calling.

Configure your
communications
software so that it
addresses the phone
rather than a different

Terminate your call from
your software and try
your call again.

Adjust the time-out on
your communications
software and try your
call again.

Various factors can
results in a terminated
call. Try your call again.
Also check for loose
connections between the
phone and the computer.

Some software will
terminate a call after
some period of inactivity.
Check your software for
controls on automatic
disconnect.

Return to the nearest

Sprint PCS Service Area.
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Problem

Diagnosis

Recommendation

Your mouse
does not
function

properly.

The installer is
searching

for my phone,
but it gets
stuck while
searching on a
different COM
port.

Every call
attempt fails
and my phone
says
“disconnected -
system abort”.

(Continued on next page).
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You have a serial

mouse and there is
a conflict with COM

One of your COM
ports is not
responding to the
installer.

The Sprint PCS
Network is not
allowing your call
to go through.

Refer to your computer s
user guide for assistance
on managing COM ports.

Use the Windows Device
Manager to verify that
all COM ports are
working properly. You
may have to disable a
COM port to proceed.
Alternatively, if you
which COM port you are
using for your

Sprint PCS Phone, you
can click the Advanced
button to skip the COM
port search.

Please call Sprint PCS
Customer Care at
1-800-298-0756.

Troubleshooting

Problem

Diagnosis

Recommendation

When connecting
your phone to
Windows CE
device, you

get the message
“Status:
Connecting to
Host” on your
Windows CE
device.

(Continued on next page).

Troubleshooting

Your Windows CE
device is set up to
automatically
connect with your
computer. The
Phone s presence
on the serial port
is activating the

connection attempt.

Disable automatic
connection on your
Windows CE device.
Here s how:

On a widescreen

(handheld) Windows

CE device:

» Click the Start button.

» Click Settings.

» Click Control Panel.

» Double-click
Communications.

» Click the PC
Connection tab.

» De-select the Allow
connection with
check box.

» Click OK.

On a palm-sized
Windows CE device:
» Click the Start button.
» Click Settings.

» Click
Communications.

» Click the PC
Connection tab.

» De-select the Enable
direct connections
to the desktop
computer check box.

» Click OK.

When the checkmark

is removed from the
check box, you must
manually initiate
connections between
your Windows CE device
and your desktop
computer.
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Blue Kite Troubleshooting

Configuration Errors

Errors may occur as a result of the improper config-
uration of the software or hardware.

The following error messages may appear in the
Application Error dialog box:

» Blue Kite is unable to start the port controller
module. Please restart the client and try again.

» Blue Kite is unable to stop the port controller
module. Please restart the client and try again.

» The Blue Kite port controller module is not
responding. Please restart the client and try
again.

Resolving a Configuration Error

1. Exit the Blue Kite Optimization software.
2. Restart your computer.

3. Attempt to re-establish a connection.

4

. If the error reoccurs, contact your mobile opera-
tor or service provider for assistance.

152 Troubleshooting

Connection Errors

An error may occur during a connection as a result
of improperly configured software or hardware.

Bluakita Chont Enal x|

Bluekiba Chant Ennor

{Reascr/Aesolution Mags

[ Twhosn | [Bun Unopiinized]  Biscorvect |

You may receive any of the following error
messages:

» The optimization server is not responding. Please
contact your system administrator.

» This version of the software is not compatible
with the server. Please contact your system
administrator.

» The optimization server is unable to verify your
license. Please contact your system
administrator.

» The version of your software is incompatible with
your corporate optimization server. Please contact
your system administrator.
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Resolving Connection Errors Network Errors

To resolve a connection error due to a misconfigura- You may occasionally lose contact with the the Blue
tion: Kite server.
1. Exit the Blue Kite Optimization software and Mo (B x|

restart it from the Start menu.

Metwork Error

2. If that does not resolve the problem, shut down <Reason/Resolution Msg>

and restart your computer, and then attempt to

re-establish a connection.
3. After trying the first two options, restore your Tyagan | FunUnopiimzed| Disconmect |

settings. Please read Restoring and Loading

Configuration Settings on page xxx of the

Appendix. As a result, the Network Error dialog box contain-

ing any of the following error messages may appear:

» Blue Kite was unable to start the specified Dial-
Up Networking session. The Network access
server did not assign an IP address. Please redial.

» Blue Kite was unable to start the specified Dial-
Up Networking session. The network system on
your laptop appears to have an error. Please
restart the laptop or contact your administrator.

» Blue Kite was unable to start the specified Dial-
Up Networking session. The local assigned IP
address 1s not reachable. Please redial.

» Blue Kite was unable to start the specified Dial-
Up Networking session. The laptop is unable to
contact the mobile network. Please redial.

» The laptop is unable to contact your corporate
LAN. Please contact your administrator.

» Your network name server is not reachable.
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Please inform your system administrator.

» Blue Kite was unable to contact the optimization
server. Please contact technical support.

» Network difficulties are preventing the Enhanced
Dialer Client from reaching the optimization
server.

» You are currently in a poor coverage area on the
mobile network. Please try again later.

Resolving Network Errors
Click one of the following buttons:

Try Again Blue Kite tries to reconnect to the data
optimization server on the mobile network.

Run Unoptimized Blue Kite tries to bypass the
optimization server to connect to the network.
Accessing the network in unoptimized mode results
in slower web performance.

Disconnect Blue Kite tries to log off from the
mobile network.

1. To resolve a network error, try exiting Blue Kite
and restart it from the Start menu.

2. If that does not resolve the problem, shut down
and restart your computer, and then try to re-
establish a connection.

3. After trying the first two options, restore your
settings.

156 Troubleshooting

Server Errors

Occasionally, you may lose a connection with the
Blue Kite Optimization software server because of
low signal strength, the server being unavailable, or
excessive amounts of network traffic.

As a result, the Network Error dialog box contain-
ing the following error message may appear:

» The optimization server is not responding. Please
inform your administrator.

» The Blue Kite server is not reachable. Please
inform your administrator.

Resolving Server Errors

See Resolving Network Errors on page xxx of the
Appendix.

Modem Errors

You may receive error messages that indicate a
problem with your modem or modem configuration.

Resolving a no-modem error

Blue Kite connects your laptop to a network via a
mobile modem. This error indicates that a mobile
modem is not properly installed on your laptop. The
Blue Kite installer will not allow you to finish
installation without a modem installed.

1. Click OK to close the error dialog box.
2. Install a modem.

3. Begin the Blue Kite installation process. Please
see section Installing the Blue Kite
Optimization software Software in Chapter 2.
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Resolving a Modem Lock

Mobile modems often have locking codes that pre-
vent unauthorized use. The code used to unlock the
modem is assigned when you bought your modem.
A personal identification number (PIN) is the
unlock code.

1. Record the Lock Type noted in the Modem Lock
error box.

2. Contact your mobile operator and advise them of
the lock type.

Resolving a PIN Lock

When attempting to establish a connection through
your modem, you may receive the following PIN
Lock message:

SIM Lack

Yo mbide naodem & cumently lockad by 2 PIN
code. Pleacs deter the FIN 1o unlock this

PN Code: |
ok | Cewa |

1. Type your Personal Identification Number (PIN)
in the PIN Code field.

2. Click OK.

158 Troubleshooting

Resolving a SIM PUK Lock

When trying to connect through your modem, you
may receive the following SIM PUK Lock dialog
box. This error may be a result of repeatedly typing
an incorrect PIN code.

“four mobilas modem it clmendy locked by an
apesabar locking code, This may be due o
muliple stleenpls Lo arter the Personal PIN cods.

Fleasa contact pois mobils opeiaton srd enle
thie provided unfacking code belos.

Hew FIN Code: |
ReypePiNCods |~

1. Contact your mobile operator.
2. Obtain the PUK unlock code from the operator.

3. Type the PUK unlocking code in the PUK
Unlocking Code field.

4. Type a new personal identification number in
the New PIN Code field.

5. Verify your new PIN by retyping your new per-
sonal identification number in the Retype PIN
Code field.

6. Click OK.
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Common BlueKite Installation Problems

The installation and upgrade of the Blue Kite
Optimization software should proceed smoothly.
The most common problems occur when installing
Blue Kite on an unsupported system. See page xx of
this chapter for a list of supported software and
hardware.

COM Port Error

When choosing a modem, you may get an error
prompting you to type in a COM port for that
modem. This only happens if you did not insert or
connect your modem before installation.

If you get this error, you must type the correct port
before continuing.

1.To determine the correct port, select Modem
Properties in the Windows Control Panel.

2. Highlight the modem and click Properties. It
shows the COM port number.

3. Type this in the Mobile Modem field of the
Default Modem dialog box.

160 Troubleshooting
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» Removing the Wireless Web Connection Card
» Changing COM Ports

» Modem Properties for your Sprint PCS Phone
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Note

The following
applies only to
AOL version 5.0
for PC-compatible
computers. If you
have an earlier
version of AOL,
please contact
AOL to receive
version 5.0. If you
have a version of
AOL later than 5.0,
please contact
Sprint PCS for the
latest setup
procedure.

162

Setting up America Online®
(version 5.0)

The Sprint PCS Dialer uses
Windows Dial-Up Networking to
place calls. Because America
Online (AOL) does not use Dial-Up
Networking to place calls, you
cannot use the Sprint PCS Dialer to
connect to AOL. However, by
following the procedure below, you
can set up AOL to work with your
Sprint PCS Phone so that you can
connect wirelessly to AOL.

1. Run America Online. If AOL
tries to connect automatically,
then cancel the connection.

2. From the Sign On screen, click
Setup. The AOL Setup screen
appears.

Appendix

3. Click Expert Setup.

=i e
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4. You 1l probably want to
connect to AOL with your
Sprint PCS Phone some-
times and with a different
modem at other times. To
accommodate this, youll

add a new location. Click
Add Location.
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Note:

Do not choose
“Add or change a
modem or other
connection
device.” AOL won't
properly detect
your Sprint PCS
Phone.

164

5. Type a name for the new
location. You can use any
name you want. In this
example, use My Sprint PCS
Phone.
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6. Click Next to continue.

7. Type your area code, and click
Next.
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8. Select the number(s) you want
in the list on the left and add
them to the list on the right.
After you ve added the
numbers you want, click Next
or Done.

T T T T T T A -~ =,

[ =mtect ADL Bircess Fhore Humbers
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9. At this point, AOL tries to
connect. Cancel the connection
to return to the Sign On

screen.
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Configuring the Modem
1. Click Setup.

2. In the AOL Setup screen, click
Expert Setup. Sprint PCS
Phone appears in the list of
locations on the Connection
Setup screen.

3. Click the Devices (modems)
tab at the top of the list.

PSS B B 57 DO TR 57§ ORI S S DD BT L B
i LRI T AT IR B PG BN B 1 O T O T AN
PO RN BE P 12 00 I I 1B EUSEIL LN B0 TR FOR-H WPUPER

5. Select Modem (telephone
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line connection) from the
Connection Type box and click
Next.

E".‘.ﬂhlﬂ Typ= 4l Conmasdinn DevicH
b Bty o e s vl o, s ke L WX
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6. Select Generic (Hayes

Compatible) from the list of
modems.

From the Connected to Port
field, select the COM port to

which your phone is connected.

Set the speaker volume to Off,

set the port speed to 19200
bps, and click OK.

i b 5 LS LGRS L LS LTV A LS L S LY
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Note

If you don’t know
which COM port
your phone is on,
re-run the

Sprint PCS
Wireless Web
Connection
installer to identify
the port.
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9. Double-click the first number
under the My Sprint PCS
Phone location in the
Connection Setup screen.

10.In the Connect using field,
select Modem: Generic
(Hayes Compatible).

11. De-select the Dial [9] to reach
an outside line check box.

12.De-select the Dial [*70] check
box to disable call waiting.

13. Set the Speed to 19200 bps,
and click OK to continue.
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14. Repeat this step for each number
in the My Sprint PCS Phone
location. When done, click Close
to return to the Sign On Screen.

To sign on to AOL.

1. From the Sign On screen,
select My Sprint PCS Phone
as the location.

2. Click Sign On to connect.
Remember to choose the screen
name you want and type the
proper password.
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Setting up Dial-Up Networking
Proper installation of Windows
Dial-Up Networking is necessary
for the operation of the
Sprint PCS Dialer. In case you
don t already have Dial-Up
Networking installed on your
computer, this chapter explains
how to install it.

1. Select Start/Settings from the
Start menu on your Windows
desktop.

2. Double-click Add/Remove
Programs.
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3. Click the Windows Setup tab.
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4. Select the Communications
check box and double-click
Communications.
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check box and click OK.
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5. Select the Dial-Up Networking

6. Click OK in the Add/Remove
dialog box and close the Control
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Making Dial-Up Networking
Copies
If you normally use Dial-Up
Networking to make calls, you
have several Dial-Up Networking
connections, one for each comput-
er or network that you call.

Each Dial-Up Networking
connection is set to use a
particular modem, but you may
want to change those modem set-
tings to suit your location. When a
phone line is nearby, you may
prefer to connect using a standard
modem. When wireless, you can
use your Sprint PCS Phone.

Appendix

Rather than changing your con-
nections each time you switch
modems, create wireless copies"
of your connections. The copies
will be the same as the originals
except that they will be setup to
use your Sprint PCS Phone. Youll
be able to switch modems easily
by selecting the original
connection or the wireless copy.

1. Start Sprint PCS Dialer.

2. Select Make DUN copies from
the Functions menu.

3. Click Make wireless copies of
my Dial-Up Networking
Connections.
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Sending and Receiving Faxes

If you want to send or receive a
fax, it s not necessary to use the
Sprint PCS Dialer. But you can
still send and receive faxes via
your Sprint PCS Phone using fax
software.

There are a variety of fax
applications available for
Windows computers. Their setup
can be tricky, especially when
working with alternative modems
such as a Sprint PCS Phone. For
that reason, we strongly suggest
that you closely follow the
appropriate setup instructions.

To receive a fax via your

Sprint PCS Phone, you Il have

to prepare your Sprint PCS Phone
for an incoming (mobile-
terminated) fax call. You can do
this by using your menus on your
Sprint PCS Phone. Because the
particular method varies from
model to model, please consult the
user guide that came with your
Sprint PCS Phone to learn how to
prepare for incoming fax calls.

Appendix

Using WinFax PRO® 10.0 with your
Sprint PCS Phone

1. From the Windows Start
menu, open the WinFax PRO
Program Setup.

2. Double-click Modems and
Other Fax Devices.

3. If the warning No active
modem selected appears, click
OK to continue.

4. In the Modem and Other Fax
Devices Properties window,
click the checkbox in the
Active column next to
Sprint PCS Phone. You are
asked whether you want to run
the WinFax modem configura-
tion wizard.

5. Click Yes.

6. IMPORTANT: Although the
next screen instructs you to
make sure your modem is
connected to your computer,
disconnect your Sprint PCS
Phone from your computer.
This prevents WinFax from
improperly detecting the
phone.

7. Click Next to start the modem
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test. After a minute, the
wizard reports No modem was
found.

8. Click Next to continue. The
wizard reports that it was
unable to automatically deter-
mine the proper settings for
your modem.

9. Select CLASS 2.0 Send/
Receive Fax/modem and
click Next.

10. Click Finish to exit the
Modem Configuration Wizard.

11. In the Select Locations for
Sprint PCS Phone window,
select the Cellular (PCS/
GSM-Digital) and click OK.
You may also place check-
marks in other locations. You
are asked whether you want to

configure how this device dials
when sending faxes.

12. Click No. A check mark dis-
plays in the Active column
next to Sprint PCS Phone in
the Modem and Other Fax
Device Properties window.
Select Sprint PCS Phone and
click Properties.

13.In the Properties window, set

176 Appendix

the initialize at speed to
19200 bps. It is unecessary to
change the COM port setting.

14. Click the Fax tab and type
AT+CMUX=2 in the
second 1nitialization string
sequence.

15. Change the Flow control so
that it reads
AT+FCLASS=2.0;,+FLO=2.

16. Select the Use hardware
flow control check box and
click OK.

17.Click OK to return to the
WinFax PRO Program Setup
window.

18. Click Close to complete the
setup.

You are now able to use your
Sprint PCS Phone with WinFax

PRO. Consult the WinFax PRO User
Guide for additional help with using

WinFax PRO.
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Removing the Wireless Web
Connection Card

If your mobile computer does not
have a card eject button, you can
remove the Wireless Web
Connection Card from the
CompactFlash slot by gripping the
inner edge of the black plastic
bezel that runs across the end of
the card on either side of the cable
connector. The plastic bezel
extends slightly beyond the
Wireless Web Connection Card s
metal surface on the card s bottom
side.

If you are using the Wireless Web
Connection Card with the
CompactFlash-to-PC Card
adapter, remove the card and
adapter from your computer using
the PC Card eject button on your
mobile computer.

Appendix

Changing COM Ports

You need to change the COM port
if you re-install the Sprint PCS
Dialer on a different COM port.
The software will prompt you if
this happens.

If you see this screen when you
install Sprint PCS Dialer, then
you have to change the COM port.

Sprint PC5 Phone COM Port Changed

& The Sprint PGS Phone has changed COM port

Ag aresult itis necessary to adjust setiinge in your Modems Control
Panel forthis software to operate comectly:

Flease refer to the Appendixinyour User Guide for ingtructions on how
to do this.

1. Exit the Sprint PCS Dialer.

2. Select Settings/Control Panel
from the Start menu.

3. Double click the Modems icon.

4, Select Sprint PCS Phone from
the Modem Properties dialog box.
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Modem Properties for
R Sprint PCS Phone

2y .
The following modems are st up on this computer: Max i m u m S p eed : 1 9200 bps

Compag Armada 58K (. 30] Modem
Sprint PCS Phone
Standard 28800 bps Modem

Modems Propeities 7]

Datacompression: none

Compatible with ATcommands: Yes

add FE s
i Flow control: Hardware (RTS/CTS)
;:kd Zf\mg PH:. tomocly how our cals e Data bits: 8 (default)
e Parity: None (default)
_teesl | Stop bits: 1 (default)
5. Click Properties. Optimal initialization string: ..
AT&FE0QO0&C1&D2V1

6. In the Port box, select or type
Socket Digital Phone Card.

7. Click OK.
8. Click OK again.
9. Restart the Sprint PCS Dialer.

You can use the Wireless Web
Connection Card to

communicate with the
Sprint PCS Phone.

Appendix Appendix

Note

The actual
throughput speed
of your Sprint PCS
Phone is 14400
bps. However, set
your computer to
communicate with
your Sprint PCS
Phone (via the
data cable) at a
speed of 19200
bps.
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