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Dubai is a city and emirate in the United Arab Emirates known for luxury shopping, 
ultramodern architecture and a lively nightlife scene.  

First. Tallest, Deepest. Most Expensive. Lavish. These are words that best describe 
Dubai.  This is the place where you will find a seven-star hotel, visit a series of 200 
man-made islands in the shape of the countries of the world, or climb the world's 
tallest building.

Get ready to experience this vibrant cosmopolitan city steeped in old world culture!

Welcome!

OASIS IN THE MIDDLE EAST
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GENERAL INFORMATION

COUNTRY
United Arab Emirates

AIRLINE CITY CODE
DXB

INTERNATIONAL AIRPORTS
Dubai International Airport

LOCAL CURRENCY
Emirati Dirham (AED)

LOCAL LANGUAGES SPOKEN

    Arabic & English are widely spoken

AVERAGE  WEATHER CONDITIONS DURING APRIL

Spring Season

TELEPHONE COUNTRY CODE

            (+971)

Arabic 

English

32°C (High)29°C (Low) 
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Thank 
you

DUBAI POLICE CONTACT   

           999

VOLTAGE 
220/240 volts.

 

CULTURE & LIFESTYLE CULTURE
Culture in Dubai is rooted in Islamic traditions that form UAE National’s life-
styles. It is highly important that when tourists visit Dubai they must respect 
and behave suitably, as the minority group of Emiratis are very  
protective over their culture and traditions.

SHOPPING MALLS
Most shopping malls opens from 10am-10pm. 

TIPPINGS
While tipping is always appreciated in Dubai, it is rarely expected, and no 
matter if one per cent or 50 per cent is given, the most important thing is to 
treat service staff with respect. A smile and a “Thank you” goes a long way. 

REMINDER
Be sure to pack a set of additional clothing in your hand luggage.

10am 10pm
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EMBASSY CONTACT   
COUNTRY EMBASSY CONTACT

Thailand

Singapore

Philippines

Malaysia

Indonesia

USA

Vietnam

Thailand Consulate Dubai

Consulate General of the Republic of Singapore

Consulate General of the Republic of The Philippines

Consulate General of Malaysia

Consulate General of the Republic of Indonesia

Embassy of the United States of America

Embassy of Vietnam

16th St - Dubai - United Arab Emirates
Phone: +971 4 348 9550

Villa No 124, Street 30d, Community No. 334, Al Satwa - Dubai - Unit-
ed Arab Emirates
Phone: +971 4 321 9498

Al Qusals 3 Dubai, United Arab Emirates P.O. Box 94778
Phone: +971 4 2207100

83 10 D St - Dubai - United Arab Emirates
Phone: +971 4 398 5843

Street No.2A Al Mina Rd - Dubai - United Arab Emirates
Phone: +971 4 398 5666

Airport Road at Rabdan (29th) Street، Embassies District, Plot 38, Sector 
W59-02, Street No. 4 - Abu Dhabi - United Arab Emirates
Phone:+971 2 414 2200

Villa No 1, Street Salama Bint Butti, Al Mushrif Salama Bint Butti Street - 
Abu Dhabi - United Arab Emirates
Phone: +971 2 441 7899
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UPON ARRIVAL
ARRIVAL 
Upon arrival, after you disembark from the flight, 
please follow the Nu Skin signs towards the fast track 
immigration lane for express immigration clearance & 
baggage claim. 

COLLECTION OF LUGGAGE
After clearing the immigration, walk towards the 
luggage belt area for baggage collection. Collect 
your own individual luggage from the respective belt, 
ensure that your luggage is correct and not damaged, 
in the event there are damages, please inform your 
tour manager. Once all distributors have collected the 
luggage, tour manager will take attendance and we 
shall proceed to the customs together. 

COACH
Please follow closely to your respective tour manager 
so that you will be led to the correct coach. All 
coaches are divided via the different flights you fly 
with. 

4 STARS CREATOR
Our 4SC concierge will be waiting at luggage belt 
holding a 4SC signage, to meet the 4SC. Thereafter, 
our concierge will escort the 4SC to their separately 
arranged limousine transfers
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DUBAI- TERMINAL 1-  ARRIVAL

C C

C

G

G

TRANSFER AREA

Airport Crew

Arabian Adventures Guides

LUGGAGE BELTS

Fast Track Immigration Clearance

PASSPORT CONTROL
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DUBAI- TERMINAL 3 - ARRIVAL

AA AA

T

G

AA

AA

G

LUGGAGE BELTS

PASSPORT CONTROL

Arabian Adventures Desk

Fast Track Immigration Clearance

Arabian Adventures Guides



9

ABU DHABI - TERMINAL 1 - ARRIVAL
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LOCATION

ACCOMMODATION

Address: Sheikh Rashid Road, Oud metha Road -  
    Dubai - United Arab Emirates
Contact: +971 4 317 1234

Address:  P.O. Box 115143; Sheikh Zayed Road,  
     Dubai, United Arab Emirates
Contact:  +971 4 444 7444

Address:  P.O. Box 115143; Sheikh Zayed Road,  
     Dubai, United Arab Emirates
Contact:  +971 4 444 7444

Address:  P.O. Box 26525 Dubai,   
                 26525 United Arab Emirates
Contact:  +971 4 399 4000

Jumeirah Emirates Towers Hotel

Jumeirah Emirates Towers Hotel

Conrad Dubai
Grand Hyatt Dubai

Ritz-Carlton DIFC

2

4

3

1

1

2

4

3

Grand Hyatt Dubai

Conrad Dubai

Ritz-Carlton DIFC
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One of the most modern and luxurious 
hotels in Dubai, Grand Hyatt Dubai  
towers majestically over the edge of Dubai's 
historic creek. Grand Hyatt Dubai is one of 
the 5 star hotels in Dubai which is closely 
located to the financial and entertainment 
districts such as Dubai International 
Financial  Centre, Dubai World Trade 
Centre, Dubai Mall and Burj Khalifa. 

Facilities and Services 
• 674 luxury hotel 
• rooms & suites
• 186 residential hotel  
• apartments
• 13 restaurants and bars
• Spa and Club
• Saunas
• Steam rooms
• Indoor & Outdoor swimming pools
• Tennis court
• Fitness Centre
• Free Wi-Fi
• Car Parking
• Beauty and Hairdressing salon
• Shopping gallery
• Kidz Club
• Golf Course

Address: Sheikh Rashid Road, Oud metha Road - Dubai - United Arab Emirates
Contact Details: +971 4 317 1234

GRAND HYATT DUBAI
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In Dubai, hospitality to travellers is a way of life, a tradition that goes back centuries. With Conrad 
Dubai, we are proud to continue that tradition, by offering an incredible destination of choice for 
today’s smart luxury traveller. The hotel has 555 contemporary rooms and suites offering beautiful 
views of the Arabian Peninsula and the vibrant Dubai skyline. Each room features marble bathrooms, 
contemporary design, angled bathtubs and the latest in-room technology, which  includes taxi and 

dinner reservations at the click of a button.  
Located conveniently in the hub of Dubai’s 
commercial centre on Sheikh Zayed Road, 
Conrad Dubai is a stylish city haven within 
close proximity to Dubai’s international 
financial and convention centre, one of the  
world’s fastest growing airports, as well as 
world-class shopping destinations. 

Facilities and Services 
• Impressive 54-story hotel 
• 555 luxury rooms and suites 
• Restaurant & Bar collection of 
   contemporary venues 
• 5,500 sqm outdoor urban pool oasis 
• Fully equipped spa of 2,000 sqm 
• Full valet parking and automated 
• car park with 1,056 parking spaces 
• 8 multi purpose treatment rooms 
• 2 couple suites, offering hydrobaths 
• State-of-the-art gym 
• Wi-Fi 

CONRAD DUBAI

Address:  P.O. Box 115143; Sheikh Zayed Road, Dubai, United Arab Emirates
Contact Details: +971 4 444 7444
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Amid Dubai’s ever-climbing skyscrapers is 
an opportunity to experience the city’s unique 
perspective, one where tradition underlines 
modernity and it’s possible to find quiet while the 
world watches for the next innovation. Set with-
in a low-rise, Mediterranean-style building, The 
Ritz-Carlton, Dubai sits along the beachfront JBR 
Walk, the UAE’s largest outdoor shopping and 
dining promenade, and offers Gulf views from each 
of its guest rooms and suites. Within our beautifully 
landscaped resort, guests will discover the hotel’s six 
swimming pools, nine bars and restaurants, a luxury spa and grand indoor and outdoor event spaces.

Facilities and Services 
• Poolside bar 
• Children's pool 
• Spa services on site 
• Full-service spa 
• Spa treatment room(s) 
• Steam room 
• Free newspapers in lobby 
• Babysitting or childcare (surcharge) 
• Children's club (free) 
• Supervised childcare/activities (free) 
• Business center

Address:  P.O. Box 26525 Dubai,  26525 United Arab Emirates
Contact Details: +971 4 399 4000

RITZ CARLTON DIFC
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With 400 rooms and suites, Jumeirah Emirates 
Towers is home to 16 dining and nightlife venues, 
including award-winning, world-class restaurants 
such as The Rib Room, The Ivy, Hakkasan and Al 
Nafoorah. Jumeirah Emirates Towers is the only city 
hotel in Dubai to offer unlimited complimentary 
access to Wild Wadi Waterpark™ and a private 
beach throughout the stay. Our soaring atrium lobby 
is one of Dubai’s favourite places to do business.  
With views overlooking Dubai’s financial 
district, the hotel offers comprehensive facilities,  
including eight meeting suites, a large ballroom, 
the Biz Hub, as well as outdoor venues for  
meetings and conferences. 

Facilities and Services 
• 400 Luxurious Rooms and Suites 
• 16 extraordinary dining and nightlife 
    venues 
• 4 treatment rooms and Floatation  
   Pool at Talise Spa 
• Unlimited complimentary Beach 
   Access 
• Talise Fitness 
• Talise Fitness Membership 
• Talise Fitness Trainers 
• Laundry @ The Towers 
• Business Services 
• Offsite Catering Service 
• Exclusive Butler Services 
• Concierge Services 
• Club Executive Lounge 
• The Boulevard 
• Corporate Social Responsibility 
• Chauffeur Services 
• In-Room Bath Menu 
• Free WiFi 
• Swimming Pool 
• Golf Course 

Address:  Emirates Towers - Sheikh Zayed Road - Dubai - United Arab Emirates
Contact Details: +971 4 330 0000

JUMEIRAH EMIRATES TOWERS
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HOTELS CHECK-IN PROCEDURES

CHECK-IN @ HOTEL
Upon arrival to hotel, distributors will be directed to dedicated check-in area
Room keys will be distributed, and registration card needs to be signed by
Distributors.

All passports will be collected for verification by hotel (to be returned once
hotel complete verification).

Note: Dubai is experiencing high tourism traffic, check in is only possible from
3pm onwards, but rooms will be ready on a progressive basis.
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Palm Jebel Ali

IBN Battuta Mall

Emirares Hills

Dubai Marina

Plam Jumeirah

Atlantis The Plam

Burj Al Arab Jumeirah

Burj Al Arab Jumeirah

Burj Khalifa

Dubai Creek

Flagpole

Port Rashid

The World Island

SCENIC SEAPLANE TOUR
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Conrad Dubai
 

Spice & Gold Souks 

Madinat Jumeirah 

Atlantis The Palm  
(photo stop)

Mall of Emirates

Back to Conrad Dubai

SHUTTLE SERVICE ROUTE

1

1

1

1

1

2

2
1

2

2

3

3

4

4

5

5

Grand Hyatt Dubai

Conrad Dubai

Madinat Jumeirah

Madinat Jumeirah

Mall of Emirates

Mall of Emirates

Atlantis The Palm

Spice & Gold Souks

Spice & Gold Souks

*Approach Nu Skin hospitality desk for shuttle service schedule.

Grand Hyatt
 

Spice & Gold Souks 

Madinat Jumeirah 

Atlantis The Palm  
(photo stop)

Mall of Emirates

Back to Grand Hyatt

3

3

4

4

5

5

Depart From Grand Hyatt

Depart From Conrad Dubai

Atlantis The Palm
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1

3

2

45
6

Ritz-Carlton Dubai

Madinat Jumeirah

Mall of Emirates

Spice & Gold Souks

Depart From Ritz-Carlton Dubai

Atlantis The Palm

Jumeriah 
Emirates Towers

Jumeirah Emirates Towers

Conrad Dubai 
 

Spice & Gold Souks 

Madinat Jumeirah 

Atlantis The Palm  
(photo stop)

 
Mall of Emirates

Back to Jumeirah Emirates Towers 

Back to Conrad Dubai

Depart From Jumeirah Emirates Towers

1

2

3

1
2

45
6

Jumeriah Emirates Towers

Madinat Jumeirah

Mall of Emirates

Spice & Gold Souks

6

Conrad Dubai

Atlantis The Palm

1

2

3

4

5

Ritz-Carlton Dubai 

Jumeriah Emirates Towers 
 

Spice & Gold Souks 

Madinat Jumeirah 

Atlantis The Palm  
(photo stop)

 
Mall of Emirates

Lack to Ritz-Carlton 
Dubai 

Back to Jumeirah  
Emirates*Approach Nu Skin hospitality desk for shuttle service schedule.

6

1

1

2

2

3

4

5
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Spice & Gold Souks 
Gold Souk- Fittingly for Dubai, “the city of gold”, the Gold Souk is a must-see for 
serious precious metal traders, couples looking for a statement jewellery piece, or 
visitors hunting for that special memento of their Dubai stay. The wide passageways 
are alive with tradesmen and artists trained in the craft of designing jewellery, from 
bespoke pieces and alluring Arabic designs with prices that aren’t set in stone.

Spice Souk- A close neighbour to the Gold Souk, follow your nose to the Spice Souk 
to be instantly transported to the hustle and bustle of a vibrant trading floor. With 
top chefs, home cooks and savvy expats all swearing by their personal picks among 
the Spice Souk's colourful sacks of spices, herbs, rice and fruit, the market hall is a 
must-visit for those wanting to explore Dubai's exotic side. Score high-quality saffron 
strands at local prices, taste fresh A-grade and sundried organic dates and stock up 
on exotic spices, dried fruits, candied nuts, and locally-blended teas. You are sure to 
discover a new flavour – and yes, you can sample before you buy. 
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Stars Celebration Night at Burj Park 

Theme: Arabic Night 

Please come dressed in Arabic Costume 
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Desert Safari & 4 Wheel Drive 

A visit to the middle east is incomplete without a day in the desert. The best time to enjoy a 
desert safari is in the evening.

Get on a thrilling adventure in the desert with 4-wheel drive and a special desert dinner  with 
photo opportunities with camels, belly dancers and also adorn your hands with beautiful henna 
design by our henna artist. 

4-wheel drive activity is not suitable for pregnant women, adults 65 years and above or children below 
6 years of age.  A signed indemnity letter is required before participating in the 4-wheel drive activity.
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Burj Khalifa 

The Burj Khalifa, known as the Burj Dubai before its inauguration, is a megatall skyscraper in Dubai, 
United Arab Emirates. It has a roof height of 828 m (2,717 ft), and with its antenna included, it stands 
a total height of 829.8 m (2,722 ft), making it the tallest building and the tallest structure in the world.

Construction of the Burj Khalifa began in 2004, with the exterior completed 5 years later in 2009. The 
primary structure is reinforced concrete. The building was opened in 2010 as part of a new development 
called Downtown Dubai. It is designed to be the centrepiece of large-scale, mixed-use development. 
The decision to build the building is reportedly based on the government's decision to diversify from an 
oil-based economy, and for Dubai to gain international recognition. The building was named in honour 
of the ruler of Abu Dhabi and president of the United Arab Emirates, Khalifa bin Zayed Al Nahyan; 
Abu Dhabi and the UAE government lent Dubai money to pay its debts. The building broke numerous 
height records, including its designation as the tallest tower in the world. 
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Dubai Mall

The Dubai Mall is a shopping mall in Dubai and the largest mall in the world by total area. It is the 
nineteenth largest shopping mall in the world by gross leasable area. Located in Dubai, United 
Arab Emirates, it is part of the 20-billion-dollar Downtown complex, and includes 1,200 shops.

In 2011 it was the most visited building on the planet, attracting over 54 million visitors. Access to 
the mall is provided via Doha Street, rebuilt as a double-decker road in April 2009.

Twice delayed, Dubai Mall opened on 4th November 2008, with about 1000 retailers, marking the 
world's second largest-ever mall opening in retail history behind West Edmonton Mall.
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This architectural work of art is one the world’s largest mosques, with a capacity for an astonishing 

40,000 worshippers. It features 82 domes, over a 1,000 columns, 24 carat gold gilded chandeliers and 

the world's largest hand knotted carpet. The main prayer hall is dominated by one of the world’s largest 

chandeliers –10 metres in diameter, 15 metres in height and weighing twelve tonnes. The mosque's first 

ceremony was the funeral of its namesake, Sheikh Zayed, who is buried at the site. 

Sheikh Zayed Grand Mosque
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Clothing for Visiting a Mosque 
Dress Code For Mosque Visit

Women
Women should have all skin covered; ankle-length skirts or pants are required. Sleeves should 
reach to each wrist and the hair should be covered by a headscarf. Pants or skirts that are too 
revealing, clingy, or tight should not be worn. Covered shoes with high shoes to cover legs are 
required.
Abaya will be provided for female distributor.

Men
Men should wear long pants and plain shirts without messages or slogans when  visiting mosques. 
Short-sleeved shirts are acceptable as long as the sleeves are not shorter than average. If in 
doubt, wear long sleeves.  
Covered shoes are required.
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Ferrari World

Ferrari World Abu Dhabi is an amusement park located on Yas Island in Abu Dhabi, United Arab 
Emirates. It is the first Ferrari-branded theme park and has the record for the largest space frame 
structure ever built. Formula Rossa, the world's fastest roller coaster, is also located here.

The foundation stone for the park was laid on 3 November 2007. It took three years to develop the park 
and it officially opened to the public on 4 November 2010. Ferrari World Abu Dhabi covers an area of 
86,000 square metres. Ferrari World Abu Dhabi was named the "Middle East's Leading Tourist 
Attraction" at the World Travel Awards 2015.
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IMG Worlds of Adventure is an indoor amusement park in the United Arab Emirates in Dubai. It is 
Dubai’s first mega themed entertainment destination. The park is divided into four "epic zones". Two 
of the four zones represent global brands Cartoon Network and Marvel, while IMG Boulevard and the 
Lost Valley – Dinosaur Adventure zones are original concepts created by the IMG Group.

IMG Worlds of Adventure is the largest temperature controlled indoor themed entertainment 
destination in the world, covering an area in excess of 1.5 million square feet. With the capacity 
to welcome more than 20,000 guests a day, the destination is featuring a unique array 
of adrenaline-pumping roller coasters, thrill rides, and spine-tingling attractions based on popular 
Cartoon Network characters, iconic Marvel Super Heroes and hair-raising dinosaurs. Additionally, the 
destination is the home to a number of world-firsts, a variety of themed retail stores, exclusive dining 
venues, and a 12-screen state-of-the-art cinema.

Situated within City of Arabia, along Sheikh Mohammad Bin Zayed Road, IMG Worlds of Adventure 
is set to be a must-visit international destination, bringing the best of family entertainment to Dubai’s 
growing leisure industry.

IMG Worlds of Adventure
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Country Flight 
Details ETD Assemble Time 

at Hotel Coach No. 

Thailand EK374 2230 1800 
TH1 

TH2

Singapore EK352 2115 1645 
SG10 – ENG 

SG11 - CHN 

Malaysia & Brunei EK352 2115 1645
MY13 - CHN 

MY14 - ENG 

Malaysia & Brunei EK344 2125 1655 MY12 - ENG 

Indonesia EK368 1840 1410
ID3 

ID4 

Indonesia 
(Abu Dhabi) EY474 0300(06Apr) 2130

ID5

ID6

ID7

Vietnam CX738 2255 1825
VN8

VN9

AIRPORT – DUBAI DEPARTURE – 05APR
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Country Flight 
Details ETD Assemble Time 

at Hotel Coach No. 

Thailand EK385 2230 1800 
TH15 

TH16 

Philippines EK336 1650 1225 PH17 

Singapore EK352 2115 1645 
SG24 - ENG 

SG25 - ENG 

Malaysia & Brunei EK344 2125 1655
MY26 – CHN 

MY27 – ENG

Indonesia EK368 1840 1410

ID18 

ID19 

ID20

Indonesia 
(Abu Dhabi) EY474 0300 2130

ID21 

ID22 

ID23

AIRPORT – DUBAI DEPARTURE – 06APR
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