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T-Mobile State of Florida Contract: DMS-19/20-006B (MCS-2) 

Proposed Service Pricing 

Updated:  July 19 2022 
Service or Feature Description Florida 

Contract 

MRC 

Higher Education Plan Promotional Offer:     

Government Unlimited MI 

Higher ED  
• This Higher Ed mobile internet plan provides unlimited data for use with 

tablets and hotspot hardware for 12-month service term from date of 

activation.   

• This plan is intended for Educational/Government use only to accredited 

public institutions of higher education   

• Promotional offer expires August 31, 2022; subject to change in T-Mobile’s 

discretion. 

$15.38 

Voice & Data Plans 

Value-Gov Simple Choice  

Value 100 min & Unlm Text 
• 100 Min. talk  

• The voice overage rate is $0.25/minute  

• Unlimited Nights and Weekends 

• Unlimited T-Mobile to T-Mobile 

• Unlimited Text  

• Simple Global 

$5.12 

Government  Unlimited Talk, 

Text, and Data w/2GB High 

Speed Data   

• Unlimited talk, text and data with no overages. 

• Includes unlimited calling to any number in Mexico and Canada from the U.S. 

PLUS unlimited calling, texting and data while traveling in Canada and Mexico 

(use your High Speed data up to 5GB). 

• Up to 2GB High Speed data per month.  

• Unlimited data and texting when you travel to any of 120+ countries and 

destinations so you can stay connected when you're abroad. 

• Includes Binge On optimized video streaming that saves your data.  

• Music Freedom with unlimited music streaming on our network from top 

services such as Pandora and iHeart Radio without using your data. 

• Detectable video typically streams at 480p; disable any time. 

$12.92 
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Government Unlimited for 

Phones 

• Unlimited talk, text, and data on our advanced network with no data overages.  

• Free Scam Shield™ app. with Scam ID and Scam Block.  

• Call, text, and use up to 5GB of High Speed data in Mexico and Canada. 

• Unlimited texting and 2G data roaming in more than 210 countries and 

destinations 

• Unlimited domestic data roaming and unlimited video streaming at DVD quality 

• 11GB of high-speed hotspot data (with unlimited max 3G hotspot speeds 

thereafter) 

• Texting and a free hour of Wi-Fi on Gogo®-enabled flights 

• Video typically streams on smartphone/tablet at DVD quality (480p) unless you 

enable HD Video (1080p).  

$24.97 

Government Unlimited for 

Phones w/Device Subsidy 

Level 1 

• Unlimited talk, text, and data on our advanced network with no data overages.  

• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no 

extra charge.  

• Unlimited text and 2G data roaming in more than 210 countries and destinations 

• Unlimited domestic data roaming and unlimited video streaming at DVD quality 

• 11GB of high-speed hotspot data (with unlimited max 3G hotspot speeds 

thereafter) 

• Free texting and a free hour of Wi-Fi on Gogo-enabled flights 

• Subsidy plans include part or all of the cost of a phone in the monthly charge, 

and a service agreement is required. If you cancel service, you may be charged a 

pro rata subsidy repayment.   

$35.30 

Government Unlimited for 

Phones w/Device Subsidy 

Level 2 

$45.63 

Government Unlimited for 

Phones w/Device Subsidy 

Level 3 

$55.10 

Government Unlimited for 

Phones Data Feature w/21GB 

Hotspot 

Unlimited High Speed Data feature with 21GB Hotspot  (with unlimited max 3G 

hotspot speeds thereafter).  

$8.61 

Government Unlimited for 

Phones Data Feature w/31GB 

Hotspot 

Unlimited High Speed Data feature with 31GB Hotspot  (with unlimited max 3G 

hotspot speeds thereafter).  

$12.92 

Government Unlimited for 

Phones Data Feature w/41GB 

Hotspot 

Unlimited High Speed Data feature with 41GB Hotspot  (with unlimited max 3G 

hotspot speeds thereafter). 

$21.53 

Mobile Internet Plans  

Simple Choice Unlimited 

Mobile Internet Data for 

Government w/2GB High 

Speed Data 

• High-speed data in the U.S. with no overages. 

• Up to 5GB of your high-speed data in Canada and Mexico. 

• Up to 2 GB of monthly high-speed mobile internet access. Speeds slowed to up 

to 2G speeds after 2 GB.  

• Unlimited international web while roaming in 210+ countries & destinations.  

• Includes Binge On - optimized video streaming (typically streams at 480p) AND 

stream unlimited video on popular services like Netflix, HBO NOW, Hulu and 

more without using your high-speed data. 

• Includes Data Stash which rolls your unused on-network High Speed data into 

your Data Stash bucket up to 20GB that must be used within 12mos.  

• Stream unlimited music on services like Pandora, iHeartRadio and more without 

counting against your High Speed data on our network. 

$10.25  
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Government Unlimited High 

Speed Mobile Internet Data   

• Unlimited High Speed Mobile Internet Data 

• Unlimited domestic messaging 

• Domestic data roaming 

• Simple Global 

• Stateside International Unlimited Texting 

• For use with  Tablets/Hotspots/Routers/Modems 

$30.14 

Government Unlimited 

Mobile Internet for Tablets 

w/11GB Hotspot 

• Unlimited texting and High Speed data on our advanced network with no data 

overages.  

• 11GB of high-speed hotspot data (with unlimited max 3G hotspot speeds 

thereafter) 

• Texting and up to 5GB of High Speed data in Mexico and Canada.  

• Unlimited texting and 2G data roaming in 210+ countries and destinations and 

unlimited video streaming at DVD quality  

$20.23 

Government Unlimited 

Mobile Internet for Tablets 

w/21GB Hotspot 

• Unlimited texting and High Speed data on our advanced network with no data 

overages.  

• 21GB of high-speed hotspot data (with unlimited max 3G hotspot speeds 

thereafter) 

• Texting and up to 5GB of High Speed data in Mexico and Canada.  

• Unlimited texting and 2G data roaming in 210+ countries and destinations and 

unlimited video streaming at DVD quality  

$30.14 

Government Unlimited 

Mobile Internet for Tablets 

w/31GB Hotspot 

• Unlimited texting and High Speed data on our advanced network with no data 

overages.  

• 31GB of high-speed hotspot data (with unlimited max 3G hotspot speeds 

thereafter) 

• Texting and up to 5GB of High Speed data in Mexico and Canada.  

• Unlimited texting and 2G data roaming in 210+ countries and destinations and 

unlimited video streaming at DVD quality   

$34.87 

Government Unlimited 

Mobile Internet for Tablets 

w/41GB Hotspot 

• Unlimited texting and High Speed data on our advanced network with no data 

overages.  

• 41GB of high-speed hotspot data (with unlimited max 3G hotspot speeds 

thereafter) 

• Texting and up to 5GB of High Speed data in Mexico and Canada.  

• Unlimited texting and 2G data roaming in 210+ countries and destinations and 

unlimited video streaming at DVD quality  

$45.20 

Business Internet 

Government Fixed Wireless 

Unlimited High Speed 

Internet (Router Plan) 

 

•Unlimited High-Speed Internet 

•No Data Caps 

•Static IP Allowed ($2 buy-up) 

•No Content Filter  

•Voice barred 

•No Roaming 

•During congestion, customers on this plan may notice speeds lower than other 

customers due to data prioritization. 

•Subsidized Device may be Available, Subject to Change 

 

$38.76 

Project 10Million Plans* (approval required) 
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Project 10Million TFB 100 

GB Per Year Program Plan 

(NSLP) 

•100 GB data per year.  

•Choice of P10M Mobile hotspot device or SIM card included and discount for 

select WiFi devices.  

•For eligible NSLP student household only.  

•Subject to annual state allotment and Education PM approvals.   

•5-year T-Mobile commitment. 

$0.00 

Project 10Million TFB  100 

GB Per Month Program Plan 

(NSLP)  

•100 GB data per month.  

•Choice of P10M Mobile hotspot device or SIM card included and discount for 

select WiFi devices.   

•For eligible NSLP student household only.  

•Subject to annual state allotment and Education PM approvals.  

•5-year T-Mobile commitment. 

$12.30 

Project 10Million Unlimited 

Program Plan (NSLP) 

•Unlimited data per month.  

•Choice of P10M Mobile hotspot device or SIM card included and discount for 

select WiFi devices.  

•For eligible NSLP student household only.  

•Subject to annual state allotment and Education PM approvals.  

•5-year T-Mobile commitment. 

$15.38 

Project 10Million TFB 100 

GB Per Month General Rate 

Plan  (NSLP & Non-NSLP)  

•100 GB data per month (2-year commitment).  

•Choice of P10M Mobile hotspot device or SIM card included and discount for 

select WiFi devices. 

$12.30 

Project 10Million General 

Unlimited Plans (NSLP & 

Non-NSLP) 

•Unlimited data per month (2-year commitment).  

•Choice of P10M Mobile hotspot device or SIM card included and discount for 

select WiFi devices. 

$15.38 

Project 10Million General 

Unlimited Plan (NSLP & 

Non-NSLP) 

•Unlimited data per month (1-year commitment). 

•Choice of P10M Mobile hotspot device or SIM card included and discount for 

select WiFi devices. 

$20.50 

Project 10Million General 

Unlimited Plan (NSLP & 

Non-NSLP) 

•Unlimited data per month (Month-to-Month Term).  

•Choice of P10M Mobile hotspot device or SIM card included and discount for 

select WiFi devices. 

$25.63 

Education Only Subsidy Plans 

Teacher Plans - Subsidy 

Level 1 

• Unlimited talk, text, and unlimited data while on our network with no overages.  

• Unlimited High Speed included at no extra charge.  

• Equipment subsidy $180.  

• During congestion, a small fraction of customers using >50GB/mo. may notice 

reduced speeds until next bill cycle due to data prioritization.  

• Subsidy plans include part or all of the cost of a phone in the monthly charge, 

and a two-year service agreement is required. If you cancel service, you may be 

charged a subsidy repayment (1/24th of subsidy per month remaining). 

$30.14 

Teacher Plans - Subsidy 

Level 2 

• Unlimited talk, text, and unlimited data while on our network with no overages.  

• Unlimited High Speed included at no extra charge.  

• Equipment subsidy $400.  

• During congestion, a small fraction of customers using >50GB/mo. may notice 

reduced speeds until next bill cycle due to data prioritization.  

• Subsidy plans include part or all of the cost of a phone in the monthly charge, 

and a two-year service agreement is required. If you cancel service, you may be 

charged a subsidy repayment (1/24th of subsidy per month remaining). 

$40.47 
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Gov Edu Web Filtering Web Content Filtering for Government Teacher Plan $0.00 

Machine to Machine Unlimited Data 

 

Machine to Machine 

Unlimited Data (128kbps) 

w/Text 

Machine-to-machine use. The data speed is limited to a maximum of 128 kbps. 

Includes 200mb of domestic roaming data and 500 SMS. This plan does not 

support voice calling. 

$5.13  

Machine to Machine 

Unlimited Data (512kbps)   

w/text   

Machine-to-machine use. The data speed is limited to a maximum of 512 kbps. 

Includes 200mb of domestic roaming data and 500 SMS. This plan does not 

support voice calling. 

$10.25  

Features   

Government Public Static IP 

Voice 

Government Public Static IP Voice, MMS & tethering not supported. Customized 

setup on devices needed. 

$2.05  

Government Public Static IP 

Mobile Internet 

Government Public Static IP Mobile Internet. Customized setup on devices 

needed. 

$2.05  

SMARSH Message 

Archiving*** 

Capture, Archive, and Search Mobile Text Messages $5.13  

International Roaming 

Blocking 

Block Talk, Text & Data while traveling internationally. $0.00 

International Stateside 

Blocking 

Block outgoing Talk, Text & Data to international locations. $0.00 

Geotab Fleet Management for Government Plans   

Geotab Fleet Management 

Base Plan for Government 

TE 

GPS location, VIN, Driver ID, and basic IOX support worldwide $12.92 

Geotab Fleet Management 

Regulatory Plan w/HOS for 

Government TE 

Hours of Service, IFTA and Temperature Monitoring functionality over the Base 

plan. Geared toward assisting fleets in meeting a range of compliance regulations 

in the USA and Canada 

$20.23 

Geotab Fleet Management 

Pro Plan TE 

The functionality of the Regulatory plan and support for engine and accelerometer 

data worldwide 

$24.97 

Geotab Fleet Management 

Pro Plus Plan TE 

The ProPlus plan offers the greatest functionality, including Active Tracking, a 

lifetime warranty, and premium services including EV data worldwide.    

$30.14 

Geotab Fleet Management 

Pro Plus Plan TE (approval 

required) 

The ProPlus plan offers the greatest functionality, including Active Tracking, a 

lifetime warranty, and premium services including EV data worldwide.  100 line 

minimum. 

$18.49 

Geotab Public Works plan 

for Government TE 

Standard Public Works* solution requires: GO9 and T-Harness.  

The Winter Operations solution requires: GO9, T-Harness, and IOX-WRKS Cable 

(T-MOBILE). 

Unlimited Data (512 kbps speed) 

Unlimited SMS 

Canada and Mexico roaming (all other Simple Global countries blocked) 

$31.85 
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Unlimited domestic roaming 

Device is eligible for Equipment Installment Plan  

Premium Handset Protection  available 

Voice barred 

No HD video 

No data passes 

Government Geotab ProPlus 

Bundle Self Install TE 

• The ProPlus plan offers the greatest functionality, including Active Tracking, a 

lifetime warranty, and premium services including Electric Vehicles. 

• Monthly service fee includes a Geotab GO device, harness, and Geotab Pro Plus 

solution. 

• Installation services are not included.  

• Taxes and fees are itemized separately  

• Unlimited Data (512 kbps speed) 

• Canada and Mexico roaming (all other Simple Global countries blocked) 

• Unlimited domestic roaming 

 

$19.73 

Government Geotab ProPlus 

Bundle with Installation TE 

• The ProPlus plan offers the greatest functionality, including Active Tracking, a 

lifetime warranty, and premium services including Electric Vehicles. 

• Monthly service fee includes a Geotab GO device, harness, and Geotab Pro Plus 

solution. 

• Basic Installation services are included.  

• Taxes and fees are itemized separately  

• Unlimited Data (512 kbps speed) 

• Canada and Mexico roaming (all other Simple Global countries blocked) 

• Unlimited domestic roaming 

 

$20.24 

Geotab Public Works plan 

Bundle for Government Self 

Install TE 

• Public Works is a scalable and robust solution for government fleet 

management. It helps government agencies manage vehicles such as salt 

spreaders, snow plows, street sweepers and waste management vehicles. 

• Monthly service fee includes a Geotab GO device, harness, and Geotab Pro Plus 

solution. 

•The Winter Operations solution also requires IOX-WRKS Cable for an additional 

cost.  

•Unlimited Data (512 kbps speed) 

• Installation services are not included.  

• Taxes and fees are itemized separately  

•Canada and Mexico roaming (all other Simple Global countries blocked) 

•Unlimited domestic roaming 

•Device is eligible for EIP 

$35.36 

Geotab Public Works plan 

Bundle for Government with 

Installation TE 

• Public Works is a scalable and robust solution for government fleet 

management. It helps government agencies manage vehicles such as salt 

spreaders, snow plows, street sweepers and waste management vehicles. 

• Monthly service fee includes a Geotab GO device, harness, and Geotab Pro Plus 

solution. 

•The Winter Operations solution also requires IOX-WRKS Cable for an additional 

cost.  

•Unlimited Data (512 kbps speed) 

• Basic Installation services are included.  

• Taxes and fees are itemized separately  

•Canada and Mexico roaming (all other Simple Global countries blocked) 

•Unlimited domestic roaming 

•Device is eligible for EIP 

$35.88 
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First Responder Voice Plans* (Approval Required)   

Connecting Heroes** 

Unlimited $0 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited talk, text, and unlimited data while on our network with no overages.  

• Includes 1GB of high-speed mobile hotspot data, then unlimited hotspot data at 

3G speeds. 

• Unlimited talk, text, and up to 5GB of High Speed data in Mexico and Canada, 

then data at speeds up to 128kbps.  

• Additional international features available for purchase.  

• Not subject to data prioritization  

$0.00  

Connecting Heroes** AMP 

Unlimited $15 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Connecting Heroes features plus 20GB of high-speed mobile hotspot data, then 

unlimited hotspot data at 3G speeds.  

• Unlimited texting and data at up to 256kbps when traveling abroad in 210+ 

countries and destinations.  

• Unlimited texting and in-flight Wi-Fi on Gogo®-enabled flights.  

• Unlimited talk, text, and up to 5GB of High Speed data in Mexico and Canada, 

then data speeds at up to 256 kbps.  

• Name ID and Voicemail to Text.  

• Video streams at up to 1080p when HD video is activated.  

• Not subject to data prioritization  

$15.38  

Connecting Heroes Select • THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited talk, text, and high-speed data.  

• Additional benefits include 41GB of high-speed smartphone mobile hotspot, 

then unlimited 3G speeds.  

• Unlimited texting and data at up to 128kbps when traveling abroad to a Simple 

Global country. 

• Unlimited talk, text, and data speeds at up to 128kbps in Canada and Mexico.  

• Not Subject to data prioritization. 

• Priority Access and Preemption for WPS-enrolled first responders, plus 

automated WPS enrollment. 

 

$21.53 

Connecting Heroes 

Advanced 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited talk, text, and high-speed data.  

• Additional benefits include 41GB of high-speed smartphone mobile hotspot, 

then unlimited 3G speeds.  

• Unlimited texting and data at up to 128kbps when traveling abroad to a Simple 

Global country. 

• Unlimited talk, text, and data speeds at up to 128kbps in Canada and Mexico.  

• Not Subject to data prioritization. 

• Priority Access and Preemption for WPS-enrolled first responders, plus 

automated WPS enrollment. 

 

$29.27 
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Connecting Heroes Ultimate • THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited talk, text, and high-speed data.  

• Additional benefits include 101GB of high-speed smartphone mobile hotspot, 

then unlimited 3G speeds.  

• Unlimited texting and data at up to 128kbps when traveling abroad to a Simple 

Global country. 

• Unlimited talk, text, and data speeds at up to 128kbps in Canada and Mexico.  

• Not Subject to data prioritization. 

• Priority Access and Preemption for WPS-enrolled first responders, plus 

automated WPS enrollment. 

 

$39.61 

First Responder Unlimited 

Talk and Text with 2GB 

High Speed Data 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited talk, text and data while on our network with no overages. 

• Includes 2GB High Speed & Smartphone Mobile Hotspot (SMHS) data on your 

smartphone while on our network. 

• Not subject to data prioritization  

$12.92 

First Responder Unlimited 

Talk and Text with 6GB 

High Speed Data 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited talk, text and data while on our network with no overages. 

• 6GB High Speed & Smartphone Mobile Hotspot (SMHS) data on your 

smartphone while on our network. 

• Not subject to data prioritization 

  

$25.84 

First Responder Unlimited 

for Phones 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited talk, text, and data on our advanced network with no data overages.  

• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no 

extra charge.  

• Unlimited texting and 2G data roaming in more than 210 countries and 

destinations 

• Unlimited domestic data roaming and unlimited video streaming at DVD quality 

• 11GB of high-speed hotspot data (with unlimited max 3G hotspot speeds 

thereafter) 

• Free texting and a free hour of Wi-Fi on Gogo-enabled flights 

• Not subject to data prioritization  

$29.27 
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First Responder Unlimited 

for Phones w/unlimited 

hotspot 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited talk, text, and data on our advanced network with no data overages.  

• Unlimited High Speed hotspot data 

• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no 

extra charge.  

• Unlimited texting and 2G data roaming in more than 210 countries and 

destinations 

• Unlimited domestic data roaming and unlimited video streaming at DVD quality 

• Free texting and a free hour of Wi-Fi on Gogo-enabled flights 

• Not subject to data prioritization 

 

$72.32 

First Responder Unlimited 

for Phones w/Device Subsidy 

Level 1 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited talk, text, and data on our advanced network with no data overages.  

• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no 

extra charge.  

• Unlimited texting and 2G data roaming in more than 210 countries and 

destinations 

• Unlimited domestic data roaming and unlimited video streaming at DVD quality 

• 11GB of high-speed hotspot data (with unlimited max 3G hotspot speeds 

thereafter) 

• Free texting and a free hour of Wi-Fi on Gogo-enabled flights 

• Subsidy plans include part or all of the cost of a phone in the monthly charge, 

and a service agreement is required. If you cancel service, you may be charged a 

pro rata subsidy repayment. 

• Not subject to data prioritization. 

$39.61 

First Responder Unlimited 

for Phones w/Device Subsidy 

Level 2 

$49.94 

First Responder Unlimited 

for Phones w/Device Subsidy 

Level 3 

$59.41 

First Responder Unlimited 

for Phones Data Feature w/11 

GB Hotspot 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited High Speed data feature to be used with Government First Responder 

Unlimited for Phones.   

• Includes 11GB of high-speed Mobile Hotspot. 

$0.00 

First Responder Unlimited 

for Phones Data Feature w/21 

GB Hotspot 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited High Speed data feature to be used with Government First Responder 

Unlimited for Phones.   

• Includes 21GB of high-speed Mobile Hotspot. 

$8.61 

First Responder Unlimited 

for Phones Data Feature w/31 

GB Hotspot 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited High Speed data feature to be used with Government First Responder 

Unlimited for Phones.   

• Includes 21GB of high-speed Mobile Hotspot. 

$12.92 

First Responder Unlimited 

for Phones Data Feature w/41 

GB Hotspot 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited High Speed data feature to be used with Government First Responder 

Unlimited for Phones.   

• Includes 21GB of high-speed Mobile Hotspot. 

$21.53 

First Responder Data Plans*   
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First Responder Unlimited 

High Speed Mobile Internet 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited 4G Mobile Hotspot data while on our network with no overages or  

• Up to 5GB LTE data in Canada and Mexico, then unlimited at 2G speeds. 

• Not subject to data prioritization. 

$34.44 

First Responder Unlimited 

High Speed Mobile Internet 

for Tablets, 11GB hotspot 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited texting and High Speed data on our advanced network with no data 

overages.  

• 11GB of high-speed hotspot data (with unlimited max 3G hotspot speeds 

thereafter) 

• Texting and up to 5GB of High Speed data in Mexico and Canada.  

• Unlimited texting and 2G data roaming in 210+ countries and destinations and 

unlimited video streaming at DVD quality  

• Not subject to data prioritization.  

$24.54 

First Responder Unlimited 

High Speed Mobile Internet 

for Tablets, 21GB hotspot 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited texting and High Speed data on our advanced network with no data 

overages.  

• 21GB of high-speed hotspot data (with unlimited max 3G hotspot speeds 

thereafter) 

• Texting and up to 5GB of High Speed data in Mexico and Canada.  

• Unlimited texting and 2G data roaming in 210+ countries and destinations and 

unlimited video streaming at DVD quality  

• Not subject to data prioritization.  

$34.87 

First Responder Unlimited 

High Speed Mobile Internet 

for Tablets, 31 GB hotspot 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited texting and High Speed data on our advanced network with no data 

overages.  

• 31GB of high-speed hotspot data (with unlimited max 3G hotspot speeds 

thereafter) 

• Texting and up to 5GB of High Speed data in Mexico and Canada.  

• Unlimited texting and 2G data roaming in 210+ countries and destinations and 

unlimited video streaming at DVD quality  

• Not subject to data prioritization. 

$39.18 

First Responder Unlimited 

High Speed Mobile Internet 

for Tablets, 41 GB hotspot 

• THIS PUBLIC SAFETY PLAN DOES NOT PROVIDE A MISSION 

CRITICAL SERVICE STANDARD. 

• Unlimited texting and High Speed data on our advanced network with no data 

overages.  

• 41GB of high-speed hotspot data (with unlimited max 3G hotspot speeds 

thereafter) 

• Texting and up to 5GB of High Speed data in Mexico and Canada.  

• Unlimited texting and 2G data roaming in 210+ countries and destinations and 

unlimited video streaming at DVD quality  

• Not subject to data prioritization. 

$49.51 
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NOTE: Prices do not include applicable taxes and surcharges 

Government Fixed Wireless Unlimited High Speed Internet (Router Plan) Not available in all areas; addresses ineligible for 

5G may be eligible for 4G LTE or other fixed wireless options. During congestion, customers on this plan may notice speeds lower 

than other customers due to data prioritization. Plus taxes & fees: Monthly Regulatory Programs (RPF) & Telco Recovery Fee 

(TRF) totaling $1.40 per data only line ($0.12 for RPF & $1.28 for TRF) apply; taxes/fees approx. 3-12% of bill. Credit approval 

required. For use only at location provided at activation. Video streaming resolution depends on available speeds. For best 

performance, leave video streaming applications at their default resolution setting. Not compatible with some live TV streaming 

services. Coverage not available in some areas. Network Management: Service may be slowed, suspended, terminated, or restricted 

for misuse, abnormal use, interference with our network or ability to provide quality service to other users. See contract for 

additional information. 

*Requirements for the Government Unlimited Rate Plan with Subsidy Allowance and First Responder Government Rate 

Plan with Subsidy Allowance - Smartphones  

  1) For the device subsidy (“Device Subsidy”) to be effective, Customer will activate a line of Service under its Master Account. 

Each line of Service which receives a Device Subsidy must be activated and maintained for at least 24 months from the date of 

activation without any suspension or termination of any line of Service (the “Subsidy Term”); 

  2) Each line of Service must remain active, without suspension, for a 90-day period following the activation (“Minimum 

Activations Period”);  

  3) Each line of Service must be activated in accordance with the terms of the Agreement;  

  4) Each line of Service which is activated under the Master Account can only qualify once for a Device Subsidy during the Initial 

Term;  

  5) The Device Subsidy cannot be combined with any other discounts, credits or promotional offers; and  

  6)  Customer’s account with T-Mobile must be in good standing to receive the Device Subsidy.  

Minimum Activation Period/Termination. For any line of Service that receives a device subsidy (“Device Subsidy”), each line of 

Service must be activated and remain active for a minimum of 24 months without suspension or termination of any line of Service 

(the “Subsidy Term”).  Customer will be eligible to upgrade or replace a subsidized device at a discounted device price upon 

fulfillment of the Subsidy Term. Service terminations prior to the end of the Subsidy Term, may require Customer to reimburse T-

Mobile for a pro rata portion of the Device Subsidy that has been credited by T-Mobile to the Customer for each terminated line of 

Service (for purposes of illustration only, if Customer terminates the applicable line 12 months following activation, and if T-

Mobile has issued a subsidy of $150 for such line, then Customer will reimburse T-Mobile $75 (i.e. 50% [12/24 months] X $150) 

for such terminated line). In the event of Service terminations prior to the end of the Subsidy Term, Customer agrees to reimburse 

T-Mobile within 30 days of termination of the affected lines of Service for the aggregate amount of issued Device Subsidy for lines 

of Service which are terminated before the end of the Subsidy Term. 

Higher Education Plan Promotion (offer expires August 31, 2022): Limited time promotional offer; subject to change in T-

Mobile’s discretion. Device offer is subject to inventory availability. Service term of twelve (12) months from date of activation 

is required. Intended for student, faculty, or staff mobile connectivity. Monthly Regulatory Programs (RPF) & Telco Recovery Fee 

(TRF) totaling $1.40 per data only line ($0.12 for RPF & $1.28 for TRF) apply. Roaming not available. Video streams at up to 

2.5Mbps (SD). Optimization may affect speed of video downloads; does not apply to video uploads. For best performance, leave 

any video streaming applications at their default automatic resolution setting. Optional educational filtering may prevent some 

video streaming or other content. Coverage not available in some areas. Network Management: Service may be slowed, 

suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide quality service 

to other users, or roaming. See T-Mobile.com/OpenInternet for details. See Terms and Conditions at www.T-Mobile.com for 

additional information. 

*First Responder plans (excluding Connecting Heroes) are restricted to qualifying state government, local government and tribal 

government fire, police, and EMS agencies who verify eligibility. Minimum qualification is meeting one of the following NAICS 

Codes [(i) Police Protection 922120, (ii) Fire Protection 922160, (iii) Ambulance Services 621910 ). Final eligibility determinations 

are in T-Mobile’s discretion and can only be purchased through the Government Account Executive.  

**Connecting Heroes $0 Plan and AMP $15 plan are not eligible for any aggregate volume discount; $15 price does not include 

applicable taxes, fees and surcharges. Video typically streams on smartphone/tablet at DVD quality (480p). Coverage not available 

in some areas and may be impacted by emergencies; check your response area. Monthly Regulatory Programs (RPF) & Telco 

Recovery Fee (TRF) totaling $3.18 per voice line ($0.60 for RPF & $2.58 for TRF) applies to $15 plan; taxes/fees approx. 0–19% 

of bill. Unlimited talk & text features for direct communications between 2 people; others (e.g., conference & chat lines, etc.) may 

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.t-mobile.com%2F&data=05%7C01%7CCatrina.Boehlke%40T-Mobile.com%7Ce149f2aa87c844d435c608da31e064bd%7Cbe0f980bdd994b19bd7bbc71a09b026c%7C0%7C0%7C637877137073808312%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=E%2FlPvhnjAouOZP%2Bbv0fbyfTdhJ2B4ScV2qwW4mDhtTo%3D&reserved=0


 

Page 12 of 109 
 

cost extra; additional costs posted here: https://www.t-mobile.com/support/account/out-of-plan-phone-numbers. Unlimited high-

speed data US only. In Canada/Mexico, up to 5GB high-speed data then unlimited at up to 128kbps. Additional international 

features available for purchase. Not available for hotspots and some other data-first devices. On $0 plan, video streams at up to 

1.5Mbps unless you add Plus. Optimization may affect speed of video downloads; does not apply to video uploads. For best 

performance, leave any video streaming applications at their default automatic resolution setting.  Tethering: 1GB high-speed data 

(20GB with Plus) then unlimited on our network at max 3G speeds. For the small fraction of customers using >50GB/mo., primary 

data usage must be on smartphone or tablet. Network Management: Program/Service may be slowed, suspended, terminated, or 

restricted for interference with our network or ability to provide quality service to other users or abusive/excessive use. On-device 

usage is prioritized over tethering usage, which may result in higher speeds for data used on device. See T-

Mobile.com/OpenInternet for details. See Terms and Conditions at www.T-Mobile.com for additional information.  

**Connecting Heroes plans are restricted to qualifying state government, local government and tribal government fire, police, and 

EMS agencies who verify eligibility. Final eligibility determinations are in T-Mobile’s discretion.  Meeting one of the following 

NAICS Codes is required but is not the sole basis for eligibility: Police Protection 922120 Fire Protection 922160, Ambulance 

Safety Services 621910.  Additionally, qualifying in one of the following subcategories is required:  

  -Police, fire, or emergency medical services first responders  

  -Public safety or law enforcement command -Police, sheriff, fire, or emergency medical services  

  -Police or fire chiefs and their staff -Police or fire field command  

  -Police or fire dispatch -911 call centers  

**Total Line Eligibility and Line Limits for Connecting Heroes. Customer may be subject to a limit on lines using either, or a 

combination of both, the $0 and $15 rate plans (“Line Limit”). Line Limits are based on number of personnel performing first 

responder functions as described herein (“Qualifying Headcount”). By way of example only, Qualifying Headcount will include, 

but will not be limited to, firefighters, EMTs, police officers, and dispatchers, but will not include, by way of example only, 

maintenance staff and office staff. In its sole discretion, T-Mobile will review the Customer’s Line Limit based on Customer’s 

Qualifying Headcount. T-Mobile may request documentation from Customer relating to its Qualifying Headcount. T-Mobile may 

also re-verify Customer’s Qualifying Headcount on a regular basis during the Term of the Addendum. Changes in Customer’s 

Qualifying Headcount may affect Customer’s total Line Limit.  

*Project 10Million 

Limited time offer; subject to change. Available lines are limited. Intended for student mobile connectivity. Must verify student 

National School Lunch Program eligibility. 1 offer per household. Confirm your program can accept free equipment and/or service. 

Roaming not available. Annual data service ends at earlier of 100GB or 365 days; monthly data service ends at 100GB on $12 plan. 

Excessive switching between data allotments may be limited. Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) 

totaling $1.16 per data only line ($0.15 for RPF & $1.01 for TRF) apply for paid plans. Video streams at up to 1.5Mbps. 

Optimization may affect speed of video downloads; does not apply to video uploads. For best performance, leave any video 

streaming applications at their default automatic resolution setting. Coverage not available in some areas. Network Management: 

Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to 

provide quality service to other users, or significant roaming. During congestion the small fraction of customers using >50GB/mo. 

may notice reduced speeds until next monthly cycle due to data prioritization. See T-Mobile.com/OpenInternet for details. See 

Terms and Conditions (including arbitration provision) at www.T-Mobile.com for additional information.  

 

Teacher Plans 

24 months consecutive service on qualifying plan required for device subsidy pricing; if any line receiving a device subsidy is 

cancelled, suspended, or changed to a lower-priced rate plan, you may be charged a subsidy repayment (1/24th of subsidy per 

month remaining in the subsidy term). Tax on pre-subsidy price of device due at sale. For individual educator use; not for 

classroom connectivity. Qualifying government account, credit approval, deposit, and $25 SIM starter kit or, in stores & on 

customer service calls, $20 upgrade support charge may be required. Monthly Regulatory Programs (RPF) & Telco Recovery Fee 

(TRF) totaling $3.18 per voice line ($0.60 for RPF & $2.58 for TRF) applies; taxes/fees approx. 6-28% of bill where applicable. 

Unlimited talk & text features for direct communications between 2 people; others (e.g., conference & chat lines, etc.) may cost 

extra. Unlimited high-speed data US only. In Canada/Mexico, up to 5GB high-speed data then unlimited at up to 128kbps. Not 

available for hotspots and some other data-first devices. Video streams at up to 1.5Mbps. Optimization may affect speed of video 

downloads; does not apply to video uploads. For best performance, leave any video streaming applications at their default 

automatic resolution setting. Optional educational filtering may prevent some video streaming or other content. Not for extended 
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international use; primary usage must occur on our network. Device must register on our network before international use. Service 

may be terminated or restricted for excessive roaming. We are not responsible for our partners’ networks.  Coverage not available 

in some areas. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, 

interference with our network or ability to provide quality service to other users, or significant roaming. During congestion, 

customers on this plan using >50GB/mo. may notice reduced speeds until next bill cycle due to data prioritization. See T-

Mobile.com/Open Internet for details. See Terms and Conditions at www.T-Mobile.com for additional information.  

 

***SMARSH: Qualifying credit, service, activation, and one license per line required. Subject to third party license and service 

terms; visit www.smarsh.com for details. Coverage not available in some areas. See Terms and Conditions (including arbitration 

provision) at www.T-Mobile.com. 

Customer’s use of the MyGeotab Application is subject to acceptance of the Geotab End User Agreement Terms and Conditions 

presented to Customer upon first log-in to the MyGeotab Application (“Geotab Terms”). Customer may log-in to the MyGeotab 

Application at http://my.geotab.com. 

General Rate Plan Terms and Conditions: On all T-Mobile plans, for the small fraction of customers using >50GB/mo., primary 

data usage must be on smartphone or tablet. Smartphone and tablet usage is prioritized over Mobile Hotspot Service (tethering) 

usage, which may result in higher speeds for data used on smartphones and tablets.   Not all features available on all devices. 

Coverage not available in some areas Unlimited talk & text features for direct communications between 2 people. Not for extended 

international use; you must reside in the U.S. and primary usage must occur on our network. Device must register on our network 

before international use.  

Tethering: Tethering at max 3G. Service may be terminated or restricted for excessive roaming.   

Simple Global: Usage may be taxed in some countries. Calls from Simple Global countries over Wi-Fi are $.20/min. (no charge for 

Wi-Fi calls to US, Mexico and Canada). Standard speeds approx. 128Kbps without Plus; with Plus approx. 256 Kbps. See 

http://www.t-mobile.com/optional-services/roaming.html for included countries and destinations.  The list is subject to change at T-

Mobile’s discretion.   

Stateside Int’l Talk: Calls must originate on T-Mobile’s U.S. network or in Canada/Mexico. Rates and included countries vary and 

may change. On-network and U.S. roaming data allotments differ; includes 200 MB domestic roaming.  Partial megabytes rounded 

up. Select companion smartphone and separate qualifying service on each device required.   

Simple Choice North America General Terms: Charges apply for calls to other countries. Call forwarding only to U.S. numbers. 

Partial minutes/megabytes rounded up.  Full speeds available up to monthly allotment, including tethering (Unlimited on-

smartphone High Speed data option includes 14 GB of tethering); then, slowed to up to 2G speeds through bill cycle. Certain uses, 

e.g., some speed test apps, may not count against high-speed data allotment or have speeds reduced after allotment reached. U.S. 

roaming and on-network data allotments differ; see your selected service for details.   

Data Stash: Up to 20 GB of on-network data from past 12 months carries over to next billing cycle for as long as you maintain 

qualifying service. Coverage not available in some areas; we are not responsible for our partners’ networks.   

Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with 

our network or ability to provide quality service to other users, or significant roaming. See T-Mobile.com/OpenInternet for data 

management details.  
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T-Mobile State of Florida ITN:  DMS-19/20-006B (MCS-2) 

Subsidy Device Offerings 

Equipment Discounts -  

Subsidy Level 1 Rate Plan up to $400 Device Credit 

Subsidy Level 2 Rate Plan up to $600 Device Credit 

Subsidy Level 3 Rate Plan up to $800 Device Credit 
Note: Promotional Pricing discounts are subject to change at T-Mobile's discretion 

Other promotional pricing may be available.  Please reach out to your Government Account 

Executive for more information. 
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Sprint Service Plan Pricing Only - Plans Honored for Existing Subscribers – No Longer 

Offered for New Activations. 

 

 

 

 

 

 

 

 

 

 

 

 

Please click on the Plan Details Link to see additional details for each service plan.  Terms and Conditions apply for each 

type of Service Plan which are provided by clicking on the “T&C Details” link.  Certain Business Plans, features, and 

equipment discounts may not be available on all wireless devices.   

Sprint Service Plan Pricing 

ID # SERVICE PLAN NAME 
Your 
Price 

Included 
Anytime 

Minutes or 
Messages 

Data Limit Important Note 

Click 
Link to 
VIEW 
PLAN 

DETAILS 

Click Link to 
VIEW TERMS 

& 
CONDITIONS 

SMARTPHONE BUNDLES – VOICE & DATA 

1 
FL Smartphone  
Unl Talk, Text, 2GB Data 

$43.05 Unlimited 2GB Premium Data INCLUDED 
Plan 

Details  

T&C Details  

2 
FL UNL Smartphone 
with UNL Hotspot 

$50.73 Unlimited  Unlimited 
Premium Data INCLUDED 
Includes UNL HOTSPOT 

Plan 
Details  

T&C Details  

3 
FL UNL Smartphone RED 
– NO Hotspot 

$46.11 Unlimited Unlimited 
Premium Data INCLUDED   
HOTSPOT NOT INCLUDED 

Plan 
Details  

T&C Details  

3.1 
FL UNL Smartphone 
GREEN – NO Hotspot 

$40.99 Unlimited Unlimited 
Premium Data INCLUDED   
HOTSPOT NOT INCLUDED 

Plan 
Details  

T&C Details  

4 
FL UNL Smartphone RED 
–  with Hotspot 

$46.11 Unlimited Unlimited 
Premium Data INCLUDED   
HOTSPOT INCLUDED 

Plan 
Details  

T&C Details  

5 Smartphone Flat Rate $32.80 $.0515/min Unlimited 
Premium Data INCLUDED   
Includes Unlimited Text 

Plan 
Details  

T&C Details  

EXPIRED SPRINT PRICING 
ENDED: 11/17/2021 - DO NOT USE 

Plans Honored for Existing Subscribers – No Longer Offered for New 

Activations.  
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6 
Sprint Unlimited  
Series 65 

 $30.75 Unlimited Unlimited 
Premium Data INCLUDED  
(Non-Iconic Devices only) 

Plan 
Details  

T&C Details  

7 
Sprint Unlimited  
Series 65-HOTSPOT 

 $30.75 Unlimited Unlimited 
Premium Data INCLUDED  
(Non-Iconic Devices only) 

Plan 
Details  

T&C Details  

8 
Sprint Unlimited Series 
65-TALK/TXT 

 $20.49 Unlimited Unlimited 
Premium Data INCLUDED  
(Non-Iconic Devices only) 

Plan 
Details  

T&C Details  

9 
Sprint Unlimited 
 Series 75 -No Hotspot 

 $37.93 Unlimited Unlimited 
Premium Data INCLUDED 
(Non Iconic Devices only) 
DuraForce  

Plan 
Details  

T&C Details  

10 
Sprint Unlimited  
Series 75-HOTSPOT 

 $37.93 Unlimited Unlimited 
Premium Data INCLUDED 
(Non Iconic Devices only) 
DuraForce  

Plan 
Details  

T&C Details  

11 
Smartphone Yellow 
Unlimited + Hotspot  

 $37.93 Unlimited Unlimited 
Unlimited Data – Hotspot 
throttles at 10GB – iPhone SE 

Plan 
Details  

T&C Details  

12 Smartphone BYOD -2GB $12.29 Unlimited 2GB 
BYOD units and SRP devices, 
Hotspot Included 

Plan 
Details  

T&C Details  

13 
Smartphone BYOD -4GB 

 $19.47 Unlimited 4GB 
BYOD units and SRP devices, 
Hotspot Included 

Plan 
Details  

T&C Details  

14 
Smartphone BYOD -6GB 

 $26.64 Unlimited 6GB 
BYOD units and SRP devices, 
Hotspot Included 

Plan 
Details  

T&C Details  

15 
Smartphone BYOD -UNL 

 $25.63 Unlimited Unlimited 
BYOD units and SRP devices, 
Hotspot Included 

Plan 
Details  

T&C Details  

ID # SERVICE PLAN NAME 
Your 
Price 

Included 
Anytime 

Minutes or 
Messages 

Data Limit Important Note 

Click 
Link to 
VIEW 
PLAN 

DETAILS 

Click Link to 
VIEW TERMS 

& 
CONDITIONS 

VOICE PLANS – CELLULAR & PUSH TO TALK 

16a 
PS Unlimited  
Feature Phone 

$20.49 Unlimited Unlimited 
MTM, Direct Connect, Group 
Caller Id, Voicemail, LD Incl. 

Plan 
Details  

T&C Details  

16b 
Unlimited Feature 
Phone - BYOD 

$10.24 Unlimited Unlimited 
BYOD devices Unlimited Talk 
and Text 

Plan 
Details  

T&C Details  

17 Flat Rate Plan  $0.00 .0618/min NA Non-Discounted Handsets 
Plan 

Details  

T&C Details  

18 Nationwide 100   $5.13  100 NA 
$.0513/min usage charge.  
N/A for Smartphone  

Plan 
Details  

T&C Details  

19 
Sprint Direct Conn Plus  $5.13 UNL DC NA Attachable to 100 min plan Plan 

Details  

T&C Details  

MESSAGING – SMS & MMS 

20 
Casual Text /Per Text - 
MMS/SMS  

$0.00  0 -- Picture Mail or Text messages 
Plan 

Details  

T&C Details  

21 
300 Messages 
MMS/SMS  

$1.03  300 -- Picture Mail or Text messages 
Plan 

Details  

T&C Details  

22 
500 Messages 
MMS/SMS  

$2.05 500 -- Picture Mail or Text messages 
Plan 

Details  

T&C Details  

23 
Unlimited Messages 
MMS/SMS  

$5.13  Unlimited -- Picture Mail or Text messages 
Plan 

Details  

T&C Details  
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23a&
b 

Sprint Enterprise 
Messaging [EMG] 

$61.50 - 
$5,125 

10,000 to 
Unlimited 

NA 
See Terms and Conditions for 
details and plan options 

Plan 
Details  

T&C Details  

HANDSET DATA –  

24 
CDMA Handset - Data - 
Casual Use 

$0.00 NA .041/MB 
No Smartphones,  
Voice Plan required 

Plan 
Details  

T&C Details  

25 
Mobile Hotspot 
Attachable 

$10.25 NA 2GB Hotspot capable devices only 
Plan 

Details  

T&C Details  

MOBILE BROADBAND 

26a MBB - UNLIMITED $30.74 NA Unlimited Unlimited for Acceptable use 
Plan 

Details  

T&C Details  

26aa 
Sprint Public Sector 5G 
Mobile BroadBand 

$51.25 NA Unlimited Unlimited for Acceptable use 
Plan 

Details  

T&C Details  

26b 
MBB UNLIMITED -
UNSUBSIDIZED ONLY 

$23.57 NA Unlimited 
Unlimited for Acceptable use- 
UNSUBSIDIZED UNITS ONLY  

Plan 
Details  

T&C Details  

26c 
MBB 2 GB  
UNSUBSIDIZED ONLY 

$10.25 NA 2GB UNSUBSIDIZED DEVICES ONLY 
Plan 

Details  

T&C Details  

27 
MBB Bus Share Plus  
 1 GB  

$15.38 NA  1GB 
Pools with other Bus Share 
Plus units 

Plan 
Details  

T&C Details  

28 
MBB Bus Share Plus 
 2 GB 

$20.50 NA 2GB  
Pools with other Bus Share 
Plus units 

Plan 
Details  

T&C Details  

28A 
Chromebook – 2GB 
Embedded Computing 

$8.20 NA  2GB 
Non-Sprint Inventoried Device 
Plan 

Plan 
Details  

T&C Details  

28B 
Chromebook – 15GB 
Embedded Computing 

$15.38 NA  15GB 
Non-Sprint Inventoried Device 
Plan 

Plan 
Details  

T&C Details  

28C 
Chromebook Seasonal 
Standby 

$5.13 NA NA See T&C’s 
Plan 

Details  

T&C Details  

ID # SERVICE PLAN NAME 
Your 
Price 

Included 
Anytime 

Minutes or 
Messages 

Data Limit Important Note 

Click 
Link to 
VIEW 
PLAN 

DETAILS 

Click Link to 
VIEW TERMS 

& 
CONDITIONS 

MACHINE TO MACHINE 

29 
Machine to Machine 
with Command Ctr. 

$.1025 NA 1MB 
See Terms & Conditions Plan 

Details  

T&C Details  

29a 
Sprint Data Plan - 
MyDevices 

$10.25 NA 1GB 
See Terms & Conditions 
Applications in Enhanced Serv 

Plan 
Details  

T&C Details  

30 
M2M – 1MB 

$1.54 NA 1MB 
no subsidy on equipment, 
pools with same plan size on 
same BAN 

Plan 
Details  

T&C Details  
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31 
M2M – 10MB 

$3.08 NA 10MB 
no subsidy on equipment, 
pools with same plan size on 
same BAN 

Plan 
Details  

T&C Details  

32 
M2M – 40MB 

$5.13 NA 40MB 
no subsidy on equipment, 
pools with same plan size on 
same BAN 

Plan 
Details  

T&C Details  

33 
M2M – 100MB 

$8.20 NA 100MB 
no subsidy on equipment, 
pools with same plan size on 
same BAN 

Plan 
Details  

T&C Details  

34 
M2M – 1GB 

$13.33 NA 1GB 
no subsidy on equipment, 
pools with same plan size on 
same BAN 

Plan 
Details  

T&C Details  

35 
M2M – 3GB 

$28.70 NA 3GB 
no subsidy on equipment, 
pools with same plan size on 
same BAN 

Plan 
Details  

T&C Details  

36 
M2M – 6GB 

$41.00 NA 6GB 
no subsidy on equipment, 
pools with same plan size on 
same BAN 

Plan 
Details  

T&C Details  

37 
M2M – 10GB 

$56.38 NA 10GB 
no subsidy on equipment, 
pools with same plan size on 
same BAN 

Plan 
Details  

T&C Details  

29-37 
M2M seasonal Standby 

$1.01 NA NA 
Seasonal Standby Plan 

Details  

T&C Details  

MOBILE BROADBAND – ROUTERS 

38 
Mobile Broadband 
Router Unlimited 

$30.75 NA  Unlimited* Throttles at 75GB. See T&C’s 
Plan 

Details  

T&C Details  

39 
Mobile Broadband 
Router 100MB 

$15.36 NA 100MB 
pools with same plan size on 
same BAN 

Plan 
Details  

T&C Details  

40 
Mobile Broadband 
Router 1GB 

$20.49 NA 1GB 
pools with same plan size on 
same BAN 

Plan 
Details  

T&C Details  

41 
Mobile Broadband 
Router 3GB 

$38.86 NA 3GB 
pools with same plan size on 
same BAN 

Plan 
Details  

T&C Details  

42 
Mobile Broadband 
Router 6GB 

$51.24 NA 6GB 
pools with same plan size on 
same BAN 

Plan 
Details  

T&C Details  

43 
Mobile Broadband 
Router 12GB 

$81.99 NA 12GB  
pools with same plan size on 
same BAN 

Plan 
Details  

T&C Details  

44 
Mobile Broadband 
Router 30GB 
 

$112.74 NA 30GB 
pools with same plan size on 
same BAN 
 

Plan 
Details  

T&C Details  

ID # SERVICE PLAN NAME 
Your 
Price 

Included 
Anytime 

Minutes or 
Messages 

Data Limit Important Note 

Click 
Link to 
VIEW 
PLAN 

DETAILS 

Click Link to 
VIEW TERMS 

& 
CONDITIONS 

 TABLETS 

45 Tablet Unlimited $30.74 NA Unlimited  Unlimited for Acceptable Use 
Plan 

Details  

T&C Details  

45.1 Tablet BYOD Unlimited $23.56 NA Unlimited 
Unlimited for Acceptable Use 
Unsubsidized units only 

Plan 
Details  

T&C Details  
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46a Tab Bus Share Plus 1 GB $15.38 NA  1GB Pools with other Bus Share 
Plus units 

Plan 
Details  

T&C Details  

46b Tab Bus Share Plus 2 GB $20.50 NA  2GB 
Pools with other Bus Share 
Plus units 

Plan 
Details  

T&C Details  

46b.1 Tablet BYOD 2GB Plan $10.25 NA 2GB 
Unlimited for Acceptable Use 
Unsubsidized units only 

Plan 
Details  

T&C Details  

ENHANCED SERVICES                                 

 
ACTSOFT SOLUTION MRC NRC  FEE        NRC 

HDWR 
 Plan 

Details  

T&C Details  

47a 
Workforce Mgmt Classic 
Forms ,Track, Message 

$10.25 
NA NA  

Plan 
Details  

T&C Details  

47b 
Workforce Essentials 
Classic Package +Time & 
Attendance 

$15.38 
NA NA  

Plan 
Details  

T&C Details  

47c 
Workforce Ultimate 
Essentials  Package + 
Work Order Dispatch 

$20.50 
NA NA  

Plan 
Details  

T&C Details  

47d 
Workforce Mgmt GPS 
attachable 

$5.13 
NA NA  

Plan 
Details  

T&C Details  

47e 
Encore Classic -Vault 

$15.38 
NA Not Inc  

Plan 
Details  

T&C Details  

47f Encore Essentials -Vault 
$20.50 

NA 
Not Inc 

 
Plan 

Details  

T&C Details  

47g Encore Ultimate-Vault 
$25.63 

NA 
Not Inc 

 
Plan 

Details  

T&C Details  

47h Encore GPS Track Add 
on-Vault $5.13 

NA 
Not Inc 

 
Plan 

Details  

T&C Details  

47i Encore GPS Track 
Standalone on-Vault $15.38 

NA 
Not Inc 

 
Plan 

Details  

T&C Details  

47j Encore Enterprise 
Instance $46.13  

NA 
Not Inc 

 
Plan 

Details  

T&C Details  

47k Encore Fleet -Vault 
Purchase $20.50  

NA 
Not Inc 

 
Plan 

Details  

T&C Details  

47l Encore Fleet -Vault 
Bundle $25.63  

NA 
Not Inc 

 
Plan 

Details  

T&C Details  

47m Encore Asset -Vault 
Purchase $15.38  

NA 
Not Inc 

 
Plan 

Details  

T&C Details  

47n Encore Asset -Vault 
Bundle $21.53  

NA 
Not Inc 

 
Plan 

Details  

T&C Details  

47o Encore EVV (Electronic 
Visit Verification) $8.20 

NA 
Not Inc 

 
Plan 

Details  

T&C Details  

47p Encore EVV with 
Timekeeping $12.30 

NA 
Not Inc 

 
Plan 

Details  

T&C Details  

48 
Actsoft Comet Asset 
Bundle 

$20.50* $25.63* NA  Plan 
Details  

T&C Details  

49 
Actsoft Comet Asset 
Purchase 

$10.25* NA $102.50*  Plan 
Details  

T&C Details  

50 
Comet Fleet Bundle $20.50* $25.63* NA  Plan 

Details  

T&C Details  
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51 
Comet Fleet Purchase $14.35* NA $51.25*  Plan 

Details  

T&C Details  

52 
Comet Fleet Premium $27.27* NA NA  Plan 

Details  

T&C Details  

53 
Comet Fleet Premium 
Hardware 

$27.27* NA $51.25*  Plan 
Details  

T&C Details  

54 
Comet Fleet Platinum $34.08* NA NA  Plan 

Details  

T&C Details  

55 
Comet Fleet Platinum 
Hardware 

$34.08* NA $51.25*  Plan 
Details  

T&C Details  

56 
Actsoft ELD + HOS 
Bundle 

$15.38* $20.50* NA  Plan 
Details  

T&C Details  

57 
Actsoft HOS Application $10.25* $20.50* $281.88*  Plan 

Details  

T&C Details  

58 
Comet EZ $10.25* $20.50* NA  Plan 

Details  

T&C Details  

59 
Comet Tracker 
 1-50 units 

$17.43* $20.50* NA  Plan 
Details  

T&C Details  

60 
Comet Tracker 
51-100 units 

$15.38* $20.50* NA  Plan 
Details  

T&C Details  

61 
Comet Tracker 
101+ units 

$13.33* $20.50* NA  Plan 
Details  

T&C Details  

62 
Actsoft Advanced Forms 
(stand-alone) 

$15.38* $20.50* NA  Plan 
Details  

T&C Details  

63 

Actsoft Advanced Forms 
(add-on to Comet 
Tracker) 

$7.18* NA NA  
Plan 

Details  

T&C Details  

ID # SERVICE PLAN NAME 
Your 
Price 

Included 
Anytime 

Minutes or 
Messages 

Data Limit Important Note 

Click 
Link to 
VIEW 
PLAN 

DETAILS 

Click Link to 
VIEW TERMS 

& 
CONDITIONS 

64 
Actsoft Mobile Worker 
(add-on to Comet 
Tracker) 1-15 units 

$17.41* NA NA  
Plan 

Details  

T&C Details  

65 
Actsoft Mobile Worker 
(add-on to Comet 
Tracker) >=16 units 

$13.38* NA NA  
Plan 

Details  

T&C Details  

66 
Actsoft Encore 
Applications 

    
  

67 
Workforce 
Management Solutions 

    
  

68 
Classic (Mobile Forms, 
Tracking, Messaging) 

$10.25* NA NA  Plan 
Details  

T&C Details  

69 
Essentials (Classic 
package + Time and 
Attendance) 

$15.38* NA NA  
Plan 

Details  

T&C Details  



 

Page 21 of 109 
 

70 
Ultimate (Essentials 
package + Work Order 
Dispatching) 

$20.50* NA NA  
Plan 

Details  

T&C Details  

71 
Attachable (GPS) $5.13 NA NA  Plan 

Details  

T&C Details  

72 
Fleet Management 
(primary) Solutions 

    
  

73 
Encore Fleet Vehicle 
(unbundled) 

$15.38* NA $203.98 Data Plan Required Plan 
Details  

T&C Details  

74 
Encore Fleet Vehicle 
(bundled) 

$20.50* NA NA  Plan 
Details  

T&C Details  

75 
Fleet Management 
(add-on) 

    
  

76 
ELD (unbundled) $10.25* NA $281.88 Data Plan Required Plan 

Details  

T&C Details  

77 
ELD (bundled) $15.38* NA NA Data Plan Required Plan 

Details  

T&C Details  

78 
Encore Classic $5.13* NA NA  Plan 

Details  

T&C Details  

79 
Encore Essentials $10.25* NA NA  Plan 

Details  

T&C Details  

80 
Encore Ultimate $15.45* NA NA  Plan 

Details  

T&C Details  

81 
Asset Management 
Solutions 

    
  

82 
Encore Asset 
(unbundled) 

$10.25* NA $102.50 Data Plan Required Plan 
Details  

T&C Details  

83 
Encore Asset (bundled) $15.38* NA NA  Plan 

Details  

T&C Details  

ID # SERVICE PLAN NAME 
Your 
Price 

Included 
Anytime 

Minutes or 
Messages 

 Important Note 

Click 
Link to 
VIEW 
PLAN 

DETAILS 

Click Link to 
VIEW TERMS 

& 
CONDITIONS 

84 

Encore Standalone 
Electronic Logging 
Device (ELD) for Hours 
of Service 

$20.50* NA 179.38  
Plan 

Details  

T&C Details  

 GEOTAB SOLUTION       

85 GeoTab Base $14.81 NA $59.99 
 Plan 

Details  

T&C Details  

85a 
GeoTab Regulatory 
With HOS 

$16.66 
 

NA 
$59.99  Plan 

Details  

T&C Details  

86 GeoTab Professional $19.22 NA 
$59.99  Plan 

Details  

T&C Details  

86a 
GeoTab Professional 
Plus 

$16.66 
NA $59.99  Plan 

Details  

T&C Details  

87a Fuel Card Integration $1.54 
NA NA  Plan 

Details  

T&C Details  
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87b 
ELD/ HOS for GeoTab 
Base 

$4.10 
NA NA  Plan 

Details  

T&C Details  

88 
Canvas 0-499 units 
Canvas 500-999  
Canvas 1000+ units 

$19.48 
$17.94 
$16.40 

NA NA 

 
 
Data Plan Required 

 
 

Plan 
Details 

 

T&C Details  

 SPIREON SOLUTION 
MRC NRC. FEE        NRC 

HDWR 
   

89 
Spireon Fleetlocate 
Trailer Management  

$19.42 $28.65 NA Data Plan Required 
Plan 

Details  

T&C Details 
 

90 
Spireon Fleetlocate 
Powered Asset Solution 

$19.42 $28.65 NA Data Plan Required 
Plan 

Details  

T&C Details 
 

91 
Spireon Fleetlocate 
Asset Solution 

$18.40 $28.65 NA Data Plan Required 

Plan 
Details  T&C Details 

 

92 
Spireon Fleetlocate 
Fleet Mgmt  Standard 
Solution, unbundled 

$24.55 $28.65 NA 
Data Plan Required Plan 

Details  

T&C Details 
 

93 
Spireon Fleetlocate 
Fleet Mgmt   Basic 
Solution, unbundled 

$15.38 $61.49 NA Data Plan Required 
Plan 

Details  

T&C Details 

 

94 
Spireon Fleetlocate 
Fleet Mgmt Advanced 
Solution. unbundled 

$21.15 $61.49 NA Data Plan Required 
Plan 

Details  

T&C Details 
 

95 
Spireon Fleetlocate 
Fleet Mgmt Adv. Plus 
Solution, unbundled 

$23.68 $61.43 NA Data Plan Required 
Plan 

Details  

T&C Details 
 

96 
Spireon Fleetlocate 
Mgmt   FL4 Essential -
Unbundled 

$11.22 $51.25 NA Data Plan Required 
Plan 

Details  

T&C Details  

97 
Spireon FleetLocate 
Mgmt FL4 Standard -
Unbundled 

$13.27 $51.25 NA Data Plan Required 
Plan 

Details  

T&C Details  

 98          
Equipment Service & 
Repair Plan BASIC 

$1.025    
Plan 

Details  

T&C Details 
 

ID # SERVICE PLAN NAME 
Your 
Price 

Included 
Anytime 

Minutes or 
Messages 

Data Limit Important Note 

Click Link 
to VIEW 

PLAN 
DETAILS 

Click Link to VIEW 
TERMS & 

CONDITIONS 

99 
Mobile to Mobile (add-
on plan) 

$5.13 NA NA  
Plan 

Details  

T&C Details  

100 International LD call $4.10  -- --  -- 
Plan 

Details  

T&C Details  

101 
Standby $6.10 NA NA Standby not available on all 

device types. 
Plan 

Details  

T&C Details  
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101.1 
Seasonal Standby Tablet 

& Connect Cards 
$5.13  NA NA Tablets and Connection Cards  Plan 

Details  

T&C Details  

102 
Wireless Priority Serv. -
WPS [Public Safety] 

 -- 0 --  
https://www.dhs.gov/wireles
s-priority-service-wps    

Plan 
Details  

T&C Details  

103 
Sprint MultiLine $13.84 NA NA For Smartphone  Plan 

Details  

T&C Details         

104 
Sprint MultiLine with 
SMS Recording 

$15.68 NA NA For Smartphone Plan 
Details  

T&C Details         

105 

Sprint MultiLine with 
SMS Recording, Sprint 
MultiLine SMS Opt-In 
and Sprint MultiLine 
SMS Redaction 

$18.45 NA        NA 

For Smartphone 

Plan 
Details  

T&C Details         

105a 
Sprint MultiLine with 
SMS and Voice 
Recording 

$23.06 NA        NA 
For Smartphone 

Plan 
Details  

T&C Details         

105b 

Sprint MultiLine with 
SMS and Voice 
Recording, Sprint 
MultiLine SMS Opt-In 
and Sprint MultiLine 
SMS Redaction 

$25.83 NA        NA 

For Smartphone 

Plan 
Details  

T&C Details         

105c 

Sprint MultiLine 
Unlimited International 
Calling and Text to 
Canada-ADD ON 

$5.13 NA        NA 

For Smartphone 

Plan 
Details  

T&C Details         

105d 

Sprint MultiLine 
Unlimited International 
Calling and Text to 70+ 
Countries- ADD ON 

$15.38 NA        NA 

For Smartphone 

Plan 
Details  

T&C Details   

106 
Prodapt Bronze $9.23 NA NA  

>7,000 Lines 
Plan 

Details  

T&C Details  

107 
Prodapt Bronze $20.50 NA  NA 

 3,000 – 6,999 Lines 
Plan 

Details  

T&C Details  

108 
Prodapt Bronze $29.73 NA NA 

500- 2,999 Lines 
Plan 

Details  

T&C Details  

109 
Prodapt Silver $12.30 NA NA  

>7,000 Lines 
Plan 

Details  

T&C Details  

110 
Prodapt Silver $23.58 NA  NA 

 3,000 – 6,999 Lines 
Plan 

Details  

T&C Details  

111 
Prodapt Silver $32.80 NA NA 

500- 2,999 Lines 
Plan 

Details  

T&C Details  

112 
Prodapt Gold $15.38 NA NA  

>7,000 Lines 
Plan 

Details  

T&C Details  

113 Prodapt Gold $26.65 NA  NA  3,000 – 6,999 Lines 
Plan 

Details  

T&C Details  

114 
Prodapt Gold $35.88 NA NA 

500- 2,999 Lines 
Plan 

Details  

T&C Details  
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115 
STATIC IP $1.28 NA NA 

 
Plan 

Details  

T&C Details  

116 
Utility Associates  
Body Warn 

$61.50 NA NA 
Onetime Set up $820.00 

Plan 
Details  

T&C Details  

117 
Utility Associates Rocket 
IoT 

30.75 NA NA 
Onetime Set up $1,383.75 

Plan 
Details  

T&C Details  

118 
Utility Associates Sprint 
Data Plan 

$30.75 NA NA 
NA 

Plan 
Details  

T&C Details  

119 
Utility Assoc-Add-on     
UA in-Vehicle Camera 

$71.75 NA NA  
Onetime Set up $1,486.25 

Plan 
Details  

T&C Details  

ID # SERVICE PLAN NAME 
Your 
Price 

NRC 
HARDWARE 

FEE 
ARC* Important Note 

Click Link 
to VIEW 

PLAN 
DETAILS 

Click Link to VIEW 
TERMS & 

CONDITIONS 

 SAMSUNG KNOX APP.       

123 
Knox Manage $2.05 NA NA 

 
Plan 

Details  

T&C Details  

124 
Knox Config.- Setup Ed. NA NA $5.13 

 
Plan 

Details  

T&C Details  

125 
Knox Config, - Dynamic  NA NA $10.25 

 
Plan 

Details  

T&C Details  

126 
Knox Premium NA NA $12.30 

 
Plan 

Details  

T&C Details  

127 
Knox Quickstart  Level 1 

Control 
NA $306.48 NA 

 
Plan 

Details  

T&C Details  

128 
Knox Quickstart  Level 2 
Application Control 

NA $511.48 NA 
 

Plan 
Details  

T&C Details  

129 
Knox Quickstart  Level 3 
Secure Control 

NA $1,741.48 NA 
 

Plan 
Details  

T&C Details  

 ENTERPRISE MESSAGE COST # OF TEXT PER MESS.    

130 
EMG IP to any  Carrier 
or SMS to Sprint 

$61.50 10,000 NA 
 

Plan 
Details  

T&C Details  

131 
EMG IP to any  Carrier 
or SMS to Sprint 

$513.00 100,000 NA 
 

Plan 
Details  

T&C Details  

132 
EMG IP to any  Carrier 
or SMS to Sprint 

$5,125 UNLIMITED NA 
 

Plan 
Details  

T&C Details  

133 
EMG originated SMS to 
Other Carriers 

$61.50 NA $.0615 
 

Plan 
Details  

T&C Details  

134 
Sprint Enterprise Mess. 
SEM 

$2.04 NA NA 
 

Plan 
Details  

T&C Details  

135 
Sprint Secure Enterprise 
Mess. SSEM 

$5.12 NA NA 
 

Plan 
Details  

T&C Details  

136 
Sprint Secure WIFI $2.04 NA NA 

 
Plan 

Details  

T&C Details  

137 
ES Track -Hardware 
Only Bundle 

$17.43 NA 
NA 

 
Plan 

Details  

T&C Details  

138 
ES Track – Hardware % 
Install Bundle 

$27.68 
NA NA 

 
Plan 

Details  

T&C Details  
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139 
ES Fleet Hardware Only 
Bundle 

$17.43 
NA NA 

 
Plan 

Details  

T&C Details  

140 
ES Fleet – Hardware & 
Install Bundle 

$27.68 
NA NA 

 
Plan 

Details  

T&C Details  

141 
ES Track Premier 
Support 

$1025 
NA NA 40hr/mo. 1 year Min Service 

Term 
Plan 

Details  

T&C Details  

142 
ES Track - API Asset 
Feed  (1 -99) 

$102.50 
NA NA 

 
Plan 

Details  

T&C Details  

143 
ES Track - API Asset 
Feed  (100-499) 

$256.25 
NA NA 

 
Plan 

Details  

T&C Details  

144 
ES Track -  API Asset 
Feed  (500-999) 

$513.00 
NA NA 

 
Plan 

Details  

T&C Details  

145 
ES Track - API Asset 
Feed  (1000+) 

$1025 
NA NA 

 
Plan 

Details  

T&C Details  

146 
ES Track - Bluetooth 
Node (1-99) 

$102.50 
NA NA 

 
Plan 

Details  

T&C Details  

147 
ES Track - Bluetooth 
Node (100-499) 

$256.25 
NA NA 

 
Plan 

Details  

T&C Details  

147 
ES Track-  Bluetooth 
Node (500-999) 

$513.00 
NA NA 

 
Plan 

Details  

T&C Details  

149 
ES Track - Bluetooth 
Node (1000+) 

$1025 
NA NA 

 
Plan 

Details  

T&C Details  

150 
MyDevices- Gateway  

$20.50 
NA NA 

 
Plan 

Details  

T&C Details  

151 
MyDevices- Sensor 

$9.23 
NA NA 

 
Plan 

Details  

T&C Details  

152 
MyDevices- Button Alert 

$9.23 
NA NA 

 
Plan 

Details  

T&C Details  

Sprint COVID-19 Public Sector Connectivity Solutions 

153 
Mobile Broadband 

$15.38 
NA NA 

 
Plan 

Details  

T&C Details  

154 
Smartphone Mobile 
Hotspot Only 

$15.38 
NA NA 

 
Plan 

Details  

T&C Details  

 

INDIVIDUAL LIABLE DISCOUNT: 19%       Corporate-Liable Activation fees and standard shipping fees: No Charge 
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Additional Details by Each Service Plan 

SMARTPHONES 

1 – SMARTPHONE FLORIDA UNL with 2GB Data 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes: Unlimited-NA 

Included Sprint Mobile to Mobile Minutes: Unlimited-NA 

Push to Talk (PTT)* SDC: Unlimited 

Overage Charge (per Min/Text Message): NA 

MCS Data Overage Charge: $10.25/GB 

Text Limit: Unlimited 

MCS Text Overage Charge (per text): NA 

Other Charges: Premium Data, LD, Caller ID, Voicemail Incl’d - NC 

Other Charge Description: Roaming Included* 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

2 – SMARTPHONE FL UNL with UNLIMITED HOTSPOT 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes: Unlimited-NA 

Included Sprint Mobile to Mobile Minutes: Unlimited-NA 

Push to Talk (PTT)* SDC: Unlimited 

Overage Charge (per Min/Text Message): NA 

MCS Data Overage Charge: NA 

Text Limit: Unlimited 

MCS Text Overage Charge (per text): NA 

Other Charges: Premium Data, LD, Caller ID, Voicemail Incl’d - NC 

Other Charge Description: Roaming included* 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

3 – SMARTPHONE FL UNL-RED - NO HOTSPOT 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes: Unlimited-NA 

Included Sprint Mobile to Mobile Minutes: Unlimited-NA 

Push to Talk (PTT)* SDC: Unlimited 

Overage Charge (per Min/Text Message): NA 

MCS Data Overage Charge: NA 

Text Limit: Unlimited 

MCS Text Overage Charge (per text): NA 

Other Charges: Premium Data, LD, Caller ID, Voicemail Incl’d - NC 

Other Charge Description: Roaming included* 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

3.1 – SMARTPHONE FL UNL- GREEN - NO HOTSPOT 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes: Unlimited-NA 

Included Sprint Mobile to Mobile Minutes: Unlimited-NA 

Push to Talk (PTT)* SDC: NA 

Overage Charge (per Min/Text Message): NA 

MCS Data Overage Charge: NA 
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Text Limit: Unlimited 

MCS Text Overage Charge (per text): NA 

Other Charges: Premium Data, LD, Caller ID, Voicemail Incl’d - NC 

Other Charge Description: Roaming included* 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

4 – SMARTPHONE -FL UNL-RED -HOTSPOT 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes: Unlimited-NA 

Included Sprint Mobile to Mobile Minutes: Unlimited-NA 

Push to Talk (PTT)* SDC: Unlimited 

Overage Charge (per Min/Text Message): NA 

MCS Data Overage Charge: NA 

Text Limit: Unlimited 

MCS Text Overage Charge (per text): NA 

Other Charges: Premium Data, LD, Caller ID, Voicemail Incl’d - NC 

Other Charge Description: Roaming included* 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

4.1 – SPRINT PUBLIX SECTOR 5G UNLIMITED SMARTPHONE 

Service Plan Features Feature Availability 

5– SMARTPHONE Flat Rate 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes: NA 

Included Sprint Mobile to Mobile Minutes: NA 

Push to Talk (PTT)* SDC: NA 

Overage Charge (per Min/Text Message): .0513/min 

MCS Data Overage Charge: NA 

Text Limit: Unlimited 

MCS Text Overage Charge (per text): NA 

Other Charges: Premium Data, LD, Caller ID, Voicemail Incl’d - NC 

Other Charge Description: Roaming  included* 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

6 - SMARTPHONE Unlimited   -Series 65         No Hotspot                 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes Unlimited 

Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PTT)* SDC Unlimited 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge Data Included*   see Terms and Conditions 

Text Limit Unlimited 

MCS Text Overage Charge (per text) NA 

Other Charges NA 

Other Charge Description Data Roaming Included* See Terms and Conditions 

[Click to Go Back To Price Sheet]  [Click to Go Back to Terms & Conditions]  

7.   SMARTPHONE Unlimited   -Series 65    -HOTSPOT                       

Service Plan Features Feature Availability 
Included Night & Weekend Minutes Unlimited 

Included Mobile to Mobile Minutes Unlimited 
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Push to Talk (PTT)* SDC Unlimited 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge Data Included*  see Terms and Conditions 

Text Limit Unlimited 

MCS Text Overage Charge (per text) NA 

Other Charges NA 

Other Charge Description Data Roaming Included* See Terms and Conditions 

[Click to Go Back To Price Sheet]  [Click to Go Back to Terms & Conditions]  

8.   SMARTPHONE Unlimited   -Series 65         TALK/TXT                  

Service Plan Features Feature Availability 
Included Night & Weekend Minutes Unlimited 

Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PTT)* SDC Unlimited 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge NA -Data Blocked 

Text Limit Unlimited 

MCS Text Overage Charge (per text) NA 

Other Charges NA 

Other Charge Description NA – Data Blocked   * See Terms and Conditions 

[Click to Go Back To Price Sheet]  [Click to Go Back to Terms & Conditions]  

9.   SMARTPHONE Unlimited   -Series 75              No Hotspot            

Service Plan Features Feature Availability 
Included Night & Weekend Minutes Unlimited 

Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PTT)* SDC Unlimited 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge Data Included*  see Terms and Conditions 

Text Limit Unlimited 

MCS Text Overage Charge (per text) NA 

Other Charges NA 

Other Charge Description Data Roaming Included* See Terms and Conditions 

[Click to Go Back To Price Sheet]  [Click to Go Back to Terms & Conditions]  

10.   SMARTPHONE Unlimited   -Series 75         HOTSPOT                  

Service Plan Features Feature Availability 
Included Night & Weekend Minutes Unlimited 

Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PTT)* SDC Unlimited 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge Data Included*  see Terms and Conditions 

Text Limit Unlimited 

MCS Text Overage Charge (per text) NA 

Other Charges NA 

Other Charge Description Data Roaming Included* See Terms and Conditions 

[Click to Go Back To Price Sheet]  [Click to Go Back to Terms & Conditions]  

11.  SMARTPHONE Yellow   Unlimited with Hotspot                  

Service Plan Features Feature Availability 
Included Night & Weekend Minutes Unlimited 

Included Mobile to Mobile Minutes Unlimited 
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Push to Talk (PTT)* SDC Unlimited 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge NA – Throttles 128kbps 

Text Limit Unlimited 

MCS Text Overage Charge (per text) NA 

Other Charges NA 

Other Charge Description Data Roaming Included* See Terms and Conditions 

[Click to Go Back To Price Sheet]  [Click to Go Back to Terms & Conditions]  

12.  SMARTPHONE BYOD 2GB              

Service Plan Features Feature Availability 
Included Night & Weekend Minutes Unlimited 

Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PTT)* SDC NA 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge NA – Throttles 128kbps 

Text Limit Unlimited 

MCS Text Overage Charge (per text) NA 

Data Roaming Overage Charges $.2563/MB 

Other Charge Description Data Roaming Limit – 100MB 

[Click to Go Back To Price Sheet]  [Click to Go Back to Terms & Conditions]  

13.  SMARTPHONE BYOD 4GB                        

Service Plan Features Feature Availability 
Included Night & Weekend Minutes Unlimited 

Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PTT)* SDC Unlimited 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge NA – Throttles 128kbps 

Text Limit Unlimited 

MCS Text Overage Charge (per text) NA 

Data Roaming Overage Charges $.2563/MB 

Other Charge Description Data Roaming Limit – 100MB 

[Click to Go Back To Price Sheet]  [Click to Go Back to Terms & Conditions]  

14.  SMARTPHONE BYOD 6GB              

Service Plan Features Feature Availability 
Included Night & Weekend Minutes Unlimited 

Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PTT)* SDC Unlimited 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge NA – Throttles 128kbps 

Text Limit Unlimited 

MCS Text Overage Charge (per text) NA 

Data Roaming Overage Charges $.2563/MB 

Other Charge Description Data Roaming Limit – 100MB 

[Click to Go Back To Price Sheet]  [Click to Go Back to Terms & Conditions]  

15.  SMARTPHONE BYOD UNLIMITED            

Service Plan Features Feature Availability 
Included Night & Weekend Minutes Unlimited 

Included Mobile to Mobile Minutes Unlimited 
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Push to Talk (PTT)* SDC NA 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge Hotspot Throttle after 10GB 

Text Limit Unlimited 

MCS Text Overage Charge (per text) NA 

Data Roaming Overage Charges $.2563/MB 

Other Charge Description Data Roaming Limit – 100MB 

[Click to Go Back To Price Sheet]  [Click to Go Back to Terms & Conditions]  

 

CELLULAR VOICE PLANS 

16a. – PS Unlimited Feature Phone 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes Unlimited 

Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PTT)* SDC Unlimited 

Overage Charge (per Min/Text Message) Unlimited 

MCS Data Overage Charge NA 

Text Limit Unlimited 

MCS Text Overage Charge (per text) NA 

Other Charges NA 

Other Charge Description Caller ID, Voicemail and Long Distance Included 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

16b. – Unlimited Feature Phone- BYOD 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes Unlimited 

Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PTT)* SDC+ Unlimited 

Overage Charge (per Min/Text Message) Unlimited 

MCS Data Overage Charge NA 

Text Limit Unlimited 

MCS Text Overage Charge (per text) NA 

Other Charges NA 

Other Charge Description Caller ID, Voicemail and Long Distance Included 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

17 – FLAT RATE PLAN-Florida 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes 0 

Included Mobile to Mobile Minutes 0 

Push to Talk (PTT)* SDC 0 

Overage Charge (per Min/Text Message) 0.0615/min 

MCS Data Overage Charge NA 

Text Limit 0 

MCS Text Overage Charge (per text) NA 

Other Charges NA 

Other Charge Description  

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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18 – NATIONWIDE 100 Min Plan  

Service Plan Features Feature Availability 
Included Night & Weekend Minutes 0 

Included Mobile to Mobile Minutes 0 

Push to Talk (PTT)* SDC NA   SDC+ Available at additional charge 

Overage Charge (per Min/Text Message) 0.0513/min 

MCS Data Overage Charge NA 

Text Limit 0 

MCS Text Overage Charge (per text) NA 

Other Charges NA 

Other Charge Description  

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 19 -  SDC PLUS - ATTACHABLE 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC --Unlimited 

Overage Charge (per Min/Text Message) $ 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges -- 

Other Charge Description -- 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 
TEXT PLANS 
20 - Casual Text /Per Text - MMS/SMS 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) 0.041/mess 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges NA 

Other Charge Description -- 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 

21 - 300 Messages MMS/SMS 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) 0.0513/mess 

MCS Data Overage Charge -- 

Text Limit -- 
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MCS Text Overage Charge (per text) -- 

Other Charges NA 

Other Charge Description -- 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

22 - 500 Messages MMS/SMS 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) 0.0513/mess 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges NA 

Other Charge Description -- 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

23 - Unlimited Messages MMS/SMS 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges NA 

Other Charge Description -- 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

23a&b – Sprint Enterprise Messaging [EMG] /Alerts 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge -- 

Text Limit --10,000 to Unlimited 

MCS Text Overage Charge (per text) -- 

Other Charges NA 

Other Charge Description --See Terms and Conditions 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 

HANDSET DATA 
24 - CDMA Handset - Data - Casual Use 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)* SDC -- 
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Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge NA 

Text Limit 0 

MCS Text Overage Charge (per text) NA 

Other Charges $0.2563 

Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

25 - Mobile Hotspot 3G/4G (attachable) 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $0.0513/MB 

Text Limit 0 

MCS Text Overage Charge (per text) NA 

Other Charges $0.2563 

Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 

MOBILE BROADBAND - AIRCARD/MIFI /USB 

26a - Mobile Broadband /Aircards/MIFI/ USB - UNLIMITED  

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  NA 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge  

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Other Charges $0.2563 /MB 

Other Charge Description Data Roaming over 100 MB  

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 

26aa – SPRINT PUBLIC SECTOR 5G MOBILE BROADBAND  

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  NA 

Overage Charge (per Min/Text Message) NA  

MCS Data Overage Charge NA – Throttles to 128KBPS after 100GB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Other Charges $0.26/MB 

Other Charge Description Data Roaming over 300 MB  

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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26b - Mobile Broadband /Aircards/MIFI/ USB - UNLIMITED -UNSUBIDIZED 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  NA 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge  

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Roaming Charges $0.26 /MB 

Other Charge Description Data Roaming over 300 MB  

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

26c - Mobile Broadband /Aircards/MIFI/ USB – 2GB - UNSUBSIDIZED 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  NA 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge  

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Roaming Charges $0.2563 /MB 

Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

27 - Mobile Broadband /Aircards/MIFI/ USB  1 GB     

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  Included 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge .00513/mb - $5.13/GB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Other Charges $0.2563 

Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

28 - Mobile Broadband /Aircards/MIFI/ USB  2 GB     

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  Included 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge .00513/mb - $5.13/GB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Data Roaming Charges $0.2563 

Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

28A.  Chromebook – 2GB Embedded Computing 
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MRC $8.201 
Data Services limitation prior to throttling 2 GB 
Date Overage Charge above Data Services 
limitation 

$0.0513/MB 

Throttling level N/A 
Roaming Limit 100 MB 
Roaming Overage Charge $0.2563/MB 
Device Eligibility Chromebook procured from third party vendor 
Like Plan Pooling  Included 
Click to Go Back To Price Sheet]  [Click to Go To Terms & Conditions] 

28B.   Chromebook – 15GB Embedded Computing 

MRC $15.381 
Data Services limitation prior to throttling 15 GB 
Date Overage Charge above Data Services 
limitation 

N/A 

Throttling level 256 Kbps 
Roaming Limit 100 MB 
Roaming Overage Charge $0.2563/MB 
Device Eligibility Chromebook procured from third party vendor  
Like Plan Pooling  N/A 
Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 

28C -  See T&C’s     [Click to Go To Terms & Conditions] 

MACHINE TO MACHINE 
29 - Machine to Machine - 3G (1MB) with Command Center 

 
Sprint Data Access Plans for Business for Third Party M2M Devices with Command 

Center 

Plan Size 1MB 

MRC $0.10251 

Overage per MB $0.10251 

Data Pooling Included 

Command Center Required 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 29a – Sprint Data Plan -MyDevices  (1GB) 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  Included- Pool Group 1 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $0..01/MB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Data Roaming Limitation 50MB 

Data charge for Additional Roaming Usage $.26/MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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30 - Machine to Machine -  (1MB) 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  Included 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $0.00308/KB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Data Roaming Limitation 1MB 

Data charge for Additional Roaming Usage $1.025/MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 31 - Machine to Machine -  (10MB) 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  Included 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $0.00308/KB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Data Roaming Limitation 5MB 

Data charge for Additional Roaming Usage $1.025/MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 32 - Machine to Machine -  (40MB) 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  Included 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $0.00308/KB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Data Roaming Limitation 25MB 

Data charge for Additional Roaming Usage $.2563/MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 33 - Machine to Machine -  (100MB) 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  Included 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $0.000308/KB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Data Roaming Limitation 100MB 

Data charge for Additional Roaming Usage $.2563/MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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 34 - Machine to Machine -  (1GB) 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  Included 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $0.000308/KB 

Text Limit NA 

Data Roaming Limitation 100MB 

Data charge for Additional Roaming Usage $.2563/MB 

Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

35 - Machine to Machine -  (3GB) 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  Included 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $0.000308/KB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Data Roaming Limitation 100MB 

Data charge for Additional Roaming Usage $.2563/MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 36 - Machine to Machine -  (6GB) 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  Included 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $0.000308/KB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Data Roaming Limitation 300MB 

Data charge for Additional Roaming Usage $.2563/MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

37 - Machine to Machine -  (10GB) 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  Included 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $0.000308/KB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Data Roaming Limitation 300MB 

Data charge for Additional Roaming Usage $.2563/MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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 29-37 M2M – Seasonal Standby- See T&C’s - Click to Go To Terms & Conditions] 

MBB ROUTER PLANS  

38 - Mobile Broadband  Routers– Unlimited 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge NA  Throttles after 75GB or 50GB ave/mo. 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Other Charges $0.2563/MB 

Other Charge Description Data Roaming over 300MB 

[Click to Go Back To Price Sheet]  [Click to Go To Terms & Conditions]  

39. Mobile Broadband  Routers– 100MB 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $15.38/GB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Other Charges $0.2563/MB 

Other Charge Description Data Roaming over 25MB 

[Click to Go Back To Price Sheet]  [Click to Go To Terms & Conditions]  

40. Mobile Broadband  Routers– 1GB 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $15.38/GB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Other Charges $0.2563/MB 

Other Charge Description Data Roaming over 100MB 

[Click to Go Back To Price Sheet]  [Click to Go To Terms & Conditions]  

41. Mobile Broadband Routers – 3GB 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $15.38/GB 

Text Limit NA 
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MCS Text Overage Charge (per text) NA 

Other Charges $0.2563/MB 

Other Charge Description Data Roaming over 100MB 

[Click to Go Back To Price Sheet]  [Click to Go To Terms & Conditions]  

42. Mobile Broadband Routers– 6GB 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $15.38/GB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Other Charges $0.2563/MB 

Other Charge Description Data Roaming over 300MB 

[Click to Go Back To Price Sheet]  [Click to Go To Terms & Conditions]  

43. Mobile Broadband Routers– 12GB 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $15.38/GB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Other Charges $0.2563/MB 

Other Charge Description Data Roaming over 300MB 

[Click to Go Back To Price Sheet]  [Click to Go To Terms & Conditions]  

44. Mobile Broadband Routers– 30GB 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $15.38/GB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Other Charges $0.2563/MB 

Other Charge Description Data Roaming over 300MB 

[Click to Go Back To Price Sheet]  [Click to Go To Terms & Conditions]  

 

TABLET PLANS 

45 – TABLET UNLIMITED PLAN 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  NA 
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Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge NA 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Data Roaming  Charges $0.2563 

Other Charge Description Data Roaming over 300 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

45.1– TABLET BYOD UNLIMITED PLAN 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Data Pooling  NA 

Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge .0513/MB 

Text Limit NA 

MCS Text Overage Charge (per text) Text not Included 

Data Roaming  Charges $0.2563 

Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 

46a & 46b – TABLET 1 & 2 GB PLAN 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Data Pooling  Included 

Overage Charge (per Min/Text Message) -- 

MCS Data Overage Charge $.00513/MB or $5.13/GB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Data Roaming  Charges $0.2563 

Other Charge Description Data Roaming over 100 MB  

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 

ENHANCED SERVICES 
47-72 - ACTSOFT VEHICLE APPLICATIONS 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) -- 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges -- 

Other Charge Description SEE TERMS AND CONDITIONS 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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73-84 ACTSOFT ENCORE APPLICATIONS 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) -- 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges -- 

Other Charge Description SEE TERMS AND CONDITIONS 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

85-87b- GeoTab Services 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) -- 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges -- 

Other Charge Description SEE TERMS AND CONDITIONS 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

88 - CANVAS 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) -- 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges -- 

Other Charge Description  

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

89-97 - SPIREON 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes --NA 

Included Mobile to Mobile Minutes --NA 

Push to Talk (PTT)* SDC --NA 

Overage Charge (per Min/Text Message) --NA 

MCS Data Overage Charge --NA 

Text Limit --NA 

MCS Text Overage Charge (per text) --NA 

Other Charges --Data plan required 

Other Charge Description See terms and conditions 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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98 – EQUIPMENT SERVICE AND REPAIR PLAN 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) -- 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges -- 

Other Charge Description  

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

99 – MOBILE TO MOBILE (add to plan) 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) -- 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges -- 

Other Charge Description -- 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

100 – INTERNATIONAL LONG DISTANCE CALLING PLAN 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) -- 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges -- 

Other Charge Description -- 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

101 & 101.1- STANDBY 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes 0 

Included Mobile to Mobile Minutes 0 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) -- 

MCS Data Overage Charge NA 

Text Limit NA 

MCS Text Overage Charge (per text) NA 

Other Charges -- 

Other Charge Description NA 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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102 – WIRELESS PRIORITY SERVICE -WPS [Public Safety] 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) $0.7688/min 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges -- 

Other Charge Description -- 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

103-105 – SPRINT MULTILINE SERVICE 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) -- 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges - See Term and Conditions 

Other Charge Description -- 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

106-114 – PRODAPT– Connected Officer Solution 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) -- 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges - See Term and Conditions 

Other Charge Description -- 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

 

115 - STATIC IP 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) -- 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges - See Term and Conditions 

Other Charge Description -- 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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116-119 - UTILITY ASSOCIATED 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes -- 

Included Mobile to Mobile Minutes -- 

Push to Talk (PTT)* SDC -- 

Overage Charge (per Min/Text Message) -- 

MCS Data Overage Charge -- 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges - See Term and Conditions 

Other Charge Description -- 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

123 - 129    See T&C’s    Click to Go To Terms & Conditions] 

130 – 135   See T&C’s    Click to Go To Terms & Conditions] 

136     See T&C’s    Click to Go To Terms & Conditions] 

137 - 149   See T&C’s    Click to Go To Terms & Conditions] 

150- 152 - See T&C’s    Click to Go To Terms & Conditions] 

153 - Sprint COVID-19 Public Sector Connectivity Solution- Mobile Broadband 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes --NA 

Included Mobile to Mobile Minutes --NA 

Push to Talk (PTT)* SDC --NA 

Overage Charge (per Min/Text Message) --NA 

MCS Data Overage Charge --NA – Throttles over 10GB to 128 kbps 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges - .26/MB over 300 MB roaming 

Other Charge Description -- See Term and Conditions 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

154- Sprint COVID-19 Public Sector Connectivity Solution- Smartphone Mobile Hotspot Only 

Service Plan Features Feature Availability 
Included Night & Weekend Minutes --NA 

Included Mobile to Mobile Minutes --NA 

Push to Talk (PTT)* SDC --NA 

Overage Charge (per Min/Text Message) --NA 

MCS Data Overage Charge --NA – Throttles over 10GB to 128 kbps 

Text Limit -- 

MCS Text Overage Charge (per text) -- 

Other Charges - .26/MB over 300 MB roaming 

Other Charge Description -- See Term and Conditions 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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Terms and Condition Details by Plan. 

WIRELESS SERVICES TERM AND VOLUME DISCOUNT  [Back to Price Page] 
1. The Parties agree that the Contract pricing shall be amended to delete the existing Unlimited BlackBerry E-mail and Wed Add-

on Plan and the existing Nationwide Unlimited Voice Plan and replace with the following Unlimited BlackBerry E-mail and Wed 
Add-on Plan and Nationwide Unlimited Voice Plan listed below to reduce the monthly recurring charges for these plans by one 
cent in an effort to create consistency between the Contract and the data feed provided by the Service Provider to the 
Department: 

Plan Description NET MRC 

Unlimited Blackberry E-mail and Web Add-on Plan $20.50 

Nationwide Unlimited Voice Plan $51.25 

2. The Parties agree that Contract is amended in Section 7.04 (“Taxes”) by modifying the second paragraph to read as follows:   

The only applicable FCC authorized fee, surcharge or assessment in effect as of the date of this Contract is the Federal Universal 
Service Fund charge which is subject to fluctuations.  The Federal Universal Service Fund shall vary quarterly and will be referenced 
in the product catalog. 

3. The Parties agree that Contract is amended in Exhibit 2, Section 2.05.1.1.2.5 (“Taxes and Fees Classified as Services”) by modifying 
the third paragraph to read as follows:   

Taxes and fees identified in the Contract or the product catalog may appear on bills to DMS. No other FCC or PUC fee, cost recovery 
fee, surcharge or assessment applicable to wireline and/or wireless voice and/or data telecommunications services shall be 
imposed during the term of this Contract, without inclusion in the Contract, unless mandated by the FCC or PUC. The Service  

Provider will only bill for discretionary fees that are sanctioned by the Federal or State governments if they are included in the 
Contract, product catalog or subsequently agreed upon between both Parties. 

 

SMARTPHONE PLANS 

1.   FL UNL Smartphone with UNLIMITED HOTSPOT   [Back to Price Page] 
 

Sprint Custom 2GB Smartphone 

NET MRC 
$43.051 NET MRC;  

Service Pricing Discounts  
will not apply 

Anytime Minutes Unlimited  

Sprint Mobile-to-Mobile Unlimited 

Unlimited Nights & Weekends starting at 7 pm Unlimited 

Direct Connect® and Group Connect® Unlimited 

Nationwide Long Distance Included 

Caller ID &Voice Mail Included 

Sprint Data Access 2GB 

Sprint Data Access Overage $1025/GB 

Sprint Data Access Like Plan Pooling Included 
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Sprint Custom 2GB Smartphone 

Unlimited Messaging Included 

Premium Data Requirement Included 

Data Roaming Included* 
1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

 
*Data roaming is subject to the data roaming sections of the wireless services product annex.  

 
 

1) Wireless high-speed data coverage is not available everywhere and requires a wireless high-speed data-
compatible phone. Where the wireless high-speed data network is available and a wireless high-speed data-
compatible phone is used, Corporate-Liable Active Units will first attempt to connect to the Sprint 4G Network, 
then the Sprint 3G Network, and then will default to the Nationwide Sprint Network depending on coverage and 
network availability.   
 

2) Direct Connect and Group Connect are available on select devices.  Additional Direct Connect features, 
including, but not limited to, TeamDCSM, are available with certain devices and may be subject to an additional 
charge. 

 
 

2.   FL UNL Smartphone with UNLIMITED HOTSPOT   [Back to Price Page] 
 

 

Net MRC Service Pricing Discounts  
will not apply 

$50.74 NET MRC1 

Anytime Minutes Unlimited 

Sprint Mobile-to-Mobile Included 

Unlimited Direct Connect® and Group Connect® Included 

Unlimited Nights & Weekends starting at 9 pm Included 

Pooled Anytime Minutes  Included 

Nationwide Long Distance Included 

Voice Roaming Included 

Caller ID &Voice Mail Included 

Unlimited Internet Browsing, Email, and Hotspot* Included*  

Data Roaming  Included2 

Domestic Messaging Unlimited 

Premium Data Included 
           

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

2Data roaming is subject to the data roaming sections of the wireless services product annex.  

 

*Unlimited use available while on the Sprint network. Sprint will throttle to 64kb and reserves the right to modify or 
suspend wireless data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan 
above if such Wireless Data Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while 
Roaming or engages in the following prohibited uses:  server devices or host computer Applications, including, but not 
limited to, continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming 
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machine-to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or 
recipients such that they could enable "bots" or similar routines. 

 

(1) Wireless high-speed data coverage is not available everywhere and requires a wireless high-speed data-compatible 
phone. Where the wireless high-speed data network is available and a wireless high-speed data-compatible phone is 
used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

(2) Direct Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
TeamDC, are available with certain devices and may be subject to an additional charge. 

(3) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network 
from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending and 
receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 
of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to operate 
hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous active 
network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve 
active participation by a person; (c) to disrupt email use by others using automated or manual routines, including, but not 
limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; 
(e) for activities adversely affecting the ability of other people or systems to use either Sprint’s Wireless Services or other 
parties’ Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against another network 
host or individual user; (f) for an activity that connects any device to personal computers (including, but not limited to, 
laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network 
(unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of:  (i) 
the total data usage allowed by Customer’s plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes 
while Roaming; provided that Customer’s Wireless Data Connection Devices on “unlimited” Business Plans will not be 
subject to the Data Services limitation but are subject to the Roaming limitations; or (h) for any other reason that, in Sprint’s 
sole discretion, violates Sprint’s policy of providing Service for individual use. 

3      Smartphone Unlimited - RED – No Hotspot               [Back to Price Page] 

 

Net MRC Service Pricing Discounts  
will not apply 

$46.12 NET MRC1 

Anytime Minutes Unlimited 

Unlimited Direct Connect® and Group Connect® Included 

Voice Roaming Included 

Caller ID &Voice Mail Included 

Unlimited internet browsing and e-mail Included* 

Data Roaming  Included2 

Domestic Messaging Unlimited 

Premium Data Included 
           

*Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless 
data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such 
Wireless Data Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or 
engages in the following prohibited uses:  server devices or host computer Applications, including, but not limited to, 
continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming machine-
to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients 
such that they could enable "bots" or similar routines. 
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1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

2Data roaming is subject to the data roaming sections of the wireless services product annex.  

A. Wireless high-speed data coverage is not available everywhere and requires a wireless high-speed data-compatible 
phone. Where the wireless high-speed data network is available and a wireless high-speed data-compatible phone is 
used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

B. Direct Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
TeamDC, are available with certain devices and may be subject to an additional charge. 

C. Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network 
from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending and 
receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 
of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to operate 
hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous active 
network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve 
active participation by a person; (c) to disrupt email use by others using automated or manual routines, including, but not 
limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; 
(e) for activities adversely affecting the ability of other people or systems to use either Sprint’s Wireless Services or other 
parties’ Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against another network 
host or individual user; (f) for an activity that connects any device to personal computers (including, but not limited to, 
laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network 
(unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of:  (i) 
the total data usage allowed by Customer’s plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes 
while Roaming; provided that Customer’s Wireless Data Connection Devices on “unlimited” Business Plans will not be 
subject to the Data Services limitation but are subject to the Roaming limitations; or (h) for any other reason that, in Sprint’s 
sole discretion, violates Sprint’s policy of providing Service for individual use. 

        3.1      Sprint Public Sector All-In Smartphone – Green Plan                   [Back to Price Page] 

Net MRC Service Pricing Discounts  
will not apply 

$40.99 NET MRC1 

Anytime Minutes Unlimited 

Voice Roaming Included 

Caller ID &Voice Mail Included 

Unlimited internet browsing and e-mail Included* 

Data Roaming  Included2 

Domestic Messaging Unlimited 

Premium Data Included 

*Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless data 
Service to a device on the Green Plan above if such device exceeds 25 GB/month of data usage, 100 MB/month of usage 
while Roaming or engages in the following prohibited uses:  server devices or host computer Applications, including, but not 
limited to, continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming 
machine-to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or 
recipients such that they could enable "bots" or similar routines. 

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

2 Data roaming is subject to the data roaming sections of the wireless services product annex.  
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(1) The Green Plan includes unlimited Domestic voice and text, provided that Roaming is limited to 800 minutes or a majority 
of minutes for voice Services. 

(2) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network 
from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending and 
receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 
of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to operate 
hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous active 
network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve 
active participation by a person; (c) to disrupt email use by others using automated or manual routines, including, but not 
limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; 
(e) for activities adversely affecting the ability of other people or systems to use either Sprint’s Wireless Services or other 
parties’ Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against another network 
host or individual user; (f) for an activity that connects any device to personal computers (including, but not limited to, 
laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network 
(unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of:  (i) 
the total data usage allowed by Customer’s plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes 
while Roaming; provided that Customer’s Wireless Data Connection Devices on “unlimited” Business Plans will not be 
subject to the Data Services limitation but are subject the Roaming limitations; or (h) for any other reason that, in Sprint’s 
sole discretion, violates Sprint’s policy of providing Service for individual use. 
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4.  Sprint Public Sector All In Smartphone – Red Plus Hotspot                   [Back to Price Page] 

Net MRC Service Pricing Discounts  

will not apply 
$46.12 NET MRC1 

Anytime Minutes Unlimited 

Unlimited Direct Connect® and Group Connect® Included 

Voice Roaming Included 

Caller ID &Voice Mail Included 

Unlimited internet browsing and e-mail Included* 

Data Roaming  Included2 

Domestic Messaging Unlimited 

Premium Data Included 

10 GB of Hotspot  Included3 

           

*Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless 

data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such 

Wireless Data Connection Device exceeds 10GB/month of data usage, 100 MB/month of usage while Roaming or 

engages in the following prohibited uses:  server devices or host computer Applications, including, but not limited to, 

continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming machine-

to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients 

such that they could enable "bots" or similar routines. 

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

2Data roaming is subject to the data roaming sections of the wireless services product annex.  

3 Once each of Customer’s individual devices exceeds the plan’s Data Services limitation, Sprint will throttle data speeds 

to 128kb for remainder of the billing cycle with no additional charges. If Customer’s data usage in a given month exceeds 

the plan’s Data Roaming limitation, Customer will be liable for the overage charges set forth in the table above. 

(1) Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible 
phone. Where the wireless high speed data network is available and a wireless high speed data-compatible phone is 
used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

(2) Direct Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
TeamDC, are available with certain devices and may be subject to an additional charge. 

(3) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network 
from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending and 
receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 
of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to operate 
hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous active 
network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve 
active participation by a person; (c) to disrupt email use by others using automated or manual routines, including, but not 
limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
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unauthorized advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; 
(e) for activities adversely affecting the ability of other people or systems to use either Sprint’s Wireless Services or other 
parties’ Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against another network 
host or individual user; (f) for an activity that connects any device to personal computers (including, but not limited to, 
laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network 
(unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of:  (i) 
the total data usage allowed by Customer’s plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes 
while Roaming; provided that Customer’s Wireless Data Connection Devices on “unlimited” Business Plans will not be 
subject to the Data Services limitation but are subject the Roaming limitations; or (h) for any other reason that, in Sprint’s 
sole discretion, violates Sprint’s policy of providing Service for individual use. 

 

4.1    Sprint Public Sector Unlimited 5G Smartphone Plan                                   [Back to Price Page] 

 

5.       SMARTPHONE FLAT RATE PLAN                                           [Back to Price Page] 

Sprint will charge Customers under eligible Participating Addendums a Monthly Recurring Charge (“MRC”) and a flat 
rate per-minute charge for each minute used on a Sprint Corporate-Liable Active Unit. There are no included plan 
minutes. 

 

Monthly Recurring Charge (“MRC”)  NET $32.801 

Per-Minute Rate for All Voice Minutes Used, 
including Anytime Minutes, Nationwide Long 
Distance, Domestic Roaming, & Domestic 

Roaming Long Distance 

$0.0513 

Direct Connect® and Group Connect  $0.0513 

Shared Minutes Not Available 

Caller ID & Voice Mail Included 

Unlimited email and web data Included* 

Data Roaming limitation  Included2 

Messagin Unlimited 

Premium Data Included 

  

 

*Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless 
data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such 
Wireless Data Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or 
engages in the following prohibited uses:  server devices or host computer Applications, including, but not limited to, 
continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming machine-
to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients 
such that they could enable "bots" or similar routines. 

 

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

2Data roaming is subject to the data roaming sections of the wireless services product annex.  

A. Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible 
phone. Where the wireless high speed data network is available and a wireless high speed data-compatible phone is 
used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

B. Direct Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
TeamDC, are available with certain devices and may be subject to an additional charge. 

C. Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
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below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network 
from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending and 
receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 
of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to operate 
hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous active 
network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve 
active participation by a person; (c) to disrupt email use by others using automated or manual routines, including, but not 
limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; 
(e) for activities adversely affecting the ability of other people or systems to use either Sprint’s Wireless Services or other 
parties’ Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against another network 
host or individual user; (f) for an activity that connects any device to personal computers (including, but not limited to, 
laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network 
(unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of:  (i) 
the total data usage allowed by Customer’s plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes 
while Roaming; provided that Customer’s Wireless Data Connection Devices on “unlimited” Business Plans will not be 
subject to the Data Services limitation but are subject to the Roaming limitations; or (h) for any other reason that, in Sprint’s 
sole discretion, violates Sprint’s policy of providing Service for individual use. 

 

6.        Sprint Unlimited Series 65                                        [Back to Price Page] 

 

 
Sprint Series 65 

Unlimited 

Net MRC Service Pricing Discounts  
will not apply 

$30.75 NET MRC 

Anytime Minutes Unlimited 

Anytime Minutes Overage NA 

Unlimited Direct Connect® and Group Connect® Included 

Caller ID &Voice Mail Included 

Voice Roaming Included 

Unlimited Internet Browsing and Email Included2  

Data Roaming  Included* 

Domestic Messaging Unlimited 

Premium Data Included 

Device Availability1 Samsung Galaxy J31 

*data roaming is subject to the data roaming sections of the wireless services product annex.  
 

1 Price plan is only applicable for select devices including Samsung Galaxy J3, and other comparable devices to be agreed 
upon by the parties. 

2Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend    wireless data 
Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such Wireless Data 
Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or engages in the following 
prohibited uses:  server devices or host computer Applications, including, but not limited to, continuous streaming video and 
Web camera posts; automatic data feeds; automated continuous streaming machine-to-machine connections; or peer-to-peer 
(P2P) file-sharing Applications broadcasting to multiple servers or recipients such that they could enable "bots" or similar 
routines. 

 

A. Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible 
phone. Where the wireless high speed data network is available and a wireless high speed data-compatible phone is 
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used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

B. Direct Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
TeamDC, are available with certain devices and may be subject to an additional charge. 

Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network 
from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending and 
receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 
of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to operate 
hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous active 
network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve 
active participation by a person; (c) to disrupt email use by others using automated or manual routines, including, but not 
limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; 
(e) for activities adversely affecting the ability of other people or systems to use either Sprint’s Wireless Services or other 
parties’ Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against another network 
host or individual user; (f) for an activity that connects any device to personal computers (including, but not limited to, 
laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network 
(unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of:  (i) 
the total data usage allowed by Customer’s plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes 
while Roaming; provided that Customer’s Wireless Data Connection Devices on “unlimited” Business Plans will not be 
subject to the Data Services limitation but are subject to the Roaming limitations; or (h) for any other reason that, in Sprint’s 
sole discretion, violates Sprint’s policy of providing Service for individual use 

 

7.  Sprint Unlimited Series 65 – Plus Hotspot                                               [Back to Price Page] 

 
Sprint Series 65 

Unlimited 

Net MRC Service Pricing Discounts  

will not apply 
$30.75 NET MRC 

Anytime Minutes Unlimited 

Anytime Minutes Overage NA 

Unlimited Direct Connect® and Group Connect® Included 

Caller ID &Voice Mail Included 

Voice Roaming Included 

Unlimited Internet Browsing and Email Included2  

Data Roaming  Included* 

Domestic Messaging Unlimited 

Premium Data Included 

Device Availability1 Samsung Galaxy 

J31 

10 GB of Hotspot  Included3 



 

Page 54 of 109 
 

*data roaming is subject to the data roaming sections of the wireless services product annex.  

1 Price plan is only applicable for select devices including Samsung Galaxy J3, and other comparable devices to be agreed 

upon by the parties. 

2Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend    wireless data 

Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such Wireless Data 

Connection Device exceeds 10GB/month of data usage, 100 MB/month of usage while Roaming or engages in the following 

prohibited uses:  server devices or host computer Applications, including, but not limited to, continuous streaming video and 

Web camera posts; automatic data feeds; automated continuous streaming machine-to-machine connections; or peer-to-peer 

(P2P) file-sharing Applications broadcasting to multiple servers or recipients such that they could enable "bots" or similar 

routines. 

3 Once each of Customer’s individual devices exceeds the plan’s Data Services limitation, Sprint will throttle data speeds to 

128kb for remainder of the billing cycle with no additional charges. If Customer’s data usage in a given month exceeds the 

plan’s Data Roaming limitation, Customer will be liable for the overage charges set forth in the table above. 

A. Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible 
phone. Where the wireless high speed data network is available and a wireless high speed data-compatible phone is 
used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

B. Direct Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
TeamDC, are available with certain devices and may be subject to an additional charge. 

C. Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G 
Network from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending 
and receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 
of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to 
operate hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain 
continuous active network connections to the Internet such as through a web camera or machine-to-machine connections 
that do not involve active participation by a person; (c) to disrupt email use by others using automated or manual routines, 
including, but not limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any 
unsolicited or unauthorized advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk 
email, or fax; (e) for activities adversely affecting the ability of other people or systems to use either Sprint’s Wireless 
Services or other parties’ Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against 
another network host or individual user; (f) for an activity that connects any device to personal computers (including, but 
not limited to, laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or 
Sprint 4G Network (unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection 
Device in excess of:  (i) the total data usage allowed by Customer’s plan, (ii) 100 MB/month while Roaming in total, or 
(iii) a majority of kilobytes while Roaming; provided that Customer’s Wireless Data Connection Devices on “unlimited” 
Business Plans will not be subject to the Data Services limitation but are subject to the Roaming limitations; or (h) for 
any other reason that, in Sprint’s sole discretion, violates Sprint’s policy of providing Service for individual use. 

 

8.     Sprint Series 65 Talk Only Plan                                    [Back to Price Page] 

 
Sprint Series 65 

Talk Only Plan 

Net MRC Service Pricing Discounts  

will not apply 
$20.49 NET MRC 

Anytime Minutes Unlimited 



 

Page 55 of 109 
 

 
Sprint Series 65 

Talk Only Plan 

Anytime Minutes Overage NA 

Unlimited Direct Connect® and Group Connect® Included 

Unlimited Internet Browsing and Email Blocked  

Data Roaming  Blocked 

Domestic Messaging Unlimited 

Device Availability1 Samsung Galaxy 

J31 

1 Price plan is only applicable for select devices including Samsung Galaxy J3, and other comparable devices to be agreed 

upon by the parties. 

A. Direct Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
TeamDC, are available with certain devices and may be subject to an additional charge. 

B. Sprint will allow data for up to three days from the activation of the device. Data will be blocked at Sprint’s sole direction 

after the device has be properly activated. Customer will receive no additional charge for this data. 

 

9.    Sprint Public Sector All In PTT Plan Smartphone   SERIES 75           [Back to Price Page] 

 

Net MRC Service Pricing Discounts  

will not apply 
$37.93 NET MRC1 

Anytime Minutes Unlimited 

Unlimited Direct Connect® and Group Connect® Included 

Voice Roaming Included 

Caller ID &Voice Mail Included 

Unlimited internet browsing and e-mail Included* 

Data Roaming  Included2 

Domestic Messaging Unlimited 

Premium Data Included 

Device Availability2 Kyocera DuraForce 

Pro 3 

*Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless data 
Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such Wireless 
Data Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or engages in the 
following prohibited uses:  server devices or host computer Applications, including, but not limited to, continuous streaming 
video and Web camera posts; automatic data feeds; automated continuous streaming machine-to-machine connections; 
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or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients such that they could enable 
"bots" or similar routines. 

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

2Data roaming is subject to the data roaming sections of the wireless services product annex.  

3Price plan is only applicable for select devices including Kyocera DuraForce Pro, and other comparable devices to be 
agreed upon by the parties. 

A. Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible 
phone. Where the wireless high speed data network is available and a wireless high speed data-compatible phone is 
used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

B. Direct Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
TeamDC, are available with certain devices and may be subject to an additional charge. 

C. Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network 
from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending and 
receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 
of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to operate 
hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous active 
network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve 
active participation by a person; (c) to disrupt email use by others using automated or manual routines, including, but not 
limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; 
(e) for activities adversely affecting the ability of other people or systems to use either Sprint’s Wireless Services or other 
parties’ Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against another network 
host or individual user; (f) for an activity that connects any device to personal computers (including, but not limited to, 
laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network 
(unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of:  (i) 
the total data usage allowed by Customer’s plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes 
while Roaming; provided that Customer’s Wireless Data Connection Devices on “unlimited” Business Plans will not be 
subject to the Data Services limitation but are subject the Roaming limitations; or (h) for any other reason that, in Sprint’s 
sole discretion, violates Sprint’s policy of providing Service for individual use. 



 

Page 57 of 109 
 

 

  10.   Sprint Public Sector All In PTT Plan Smartphone - SERIES 75            [Back to Price Page] 

 

Net MRC Service Pricing Discounts  

will not apply 
$37.93 NET MRC1 

Anytime Minutes Unlimited 

Unlimited Direct Connect® and Group Connect® Included 

Voice Roaming Included 

Caller ID &Voice Mail Included 

Unlimited internet browsing and e-mail Included* 

Data Roaming  Included2 

Domestic Messaging Unlimited 

Premium Data Included 

Device Availability2 Kyocera DuraForce 

Pro 3 

10 GB of Hotspot  Included4 

           

*Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless 

data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such 

Wireless Data Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or 

engages in the following prohibited uses:  server devices or host computer Applications, including, but not limited to, 

continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming machine-

to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients 

such that they could enable "bots" or similar routines. 

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

2Data roaming is subject to the data roaming sections of the wireless services product annex.  

3Price plan is only applicable for select devices including Kyocera DuraForce Pro, and other comparable devices to be 

agreed upon by the parties. 

4 Once each of Customer’s individual devices exceeds the plan’s Data Services limitation, Sprint will throttle data speeds 

to 128kb for remainder of the billing cycle with no additional charges. If Customer’s data usage in a given month exceeds 

the plan’s Data Roaming limitation, Customer will be liable for the overage charges set forth in the table above. 

(A) Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible 
phone. Where the wireless high speed data network is available and a wireless high speed data-compatible phone is 
used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

(B) Direct Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
TeamDC, are available with certain devices and may be subject to an additional charge. 

(C) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, 
end, modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses 
detailed below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 
4G Network from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, 
sending and receiving email, photographs and other similar messaging activities, and the non-continuous streaming of 
videos, downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive 
amounts of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or 
to operate hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain 
continuous active network connections to the Internet such as through a web camera or machine-to-machine connections 
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that do not involve active participation by a person; (c) to disrupt email use by others using automated or manual routines, 
including, but not limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any 
unsolicited or unauthorized advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk 
email, or fax; (e) for activities adversely affecting the ability of other people or systems to use either Sprint’s Wireless 
Services or other parties’ Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against 
another network host or individual user; (f) for an activity that connects any device to personal computers (including, but 
not limited to, laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 
4G Network (unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in 
excess of:  (i) the total data usage allowed by Customer’s plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority 
of kilobytes while Roaming; provided that Customer’s Wireless Data Connection Devices on “unlimited” Business Plans 
will not be subject to the Data Services limitation but are subject the Roaming limitations; or (h) for any other reason that, 
in Sprint’s sole discretion, violates Sprint’s policy of providing Service for individual use. 

 

11. Sprint Public Sector All In Smartphone – Yellow Plus Hotspot                                    (Back to Price Sheet) 

Net MRC Service Pricing Discounts  

will not apply 
$37.93 NET MRC1 

Anytime Minutes Unlimited 

Voice Roaming Included 

Caller ID &Voice Mail Included 

Unlimited internet browsing and e-mail Included* 

Data Roaming  Included2 

Domestic Messaging Unlimited 

Premium Data Included 

Device Availability2 iPhone SE 3 

10 GB of Hotspot  Included4 

Discretionary Credits (inclusive of PIC credit) Not Permitted 

*Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless data 
Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such Wireless Data 
Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or engages in the following 
prohibited uses:  server devices or host computer Applications, including, but not limited to, continuous streaming video and 
Web camera posts; automatic data feeds; automated continuous streaming machine-to-machine connections; or peer-to-
peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients such that they could enable "bots" or similar 
routines. 

1  MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

2    Data roaming is subject to the data roaming sections of the wireless services product annex.  

3   Price plan is only applicable for select devices including iPhone SE, and other comparable devices to be agreed upon 
by the parties. 

4 Once each of Customer’s individual devices exceeds the plan’s Data Services limitation, Sprint will throttle data   speeds 
to 128kb for remainder of the billing cycle with no additional charges. If Customer’s data usage in a given month exceeds 
the plan’s Data Roaming limitation, Customer will be liable for the overage charges set forth in the table above. 

(1) Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible 
phone. Where the wireless high speed data network is available and a wireless high speed data-compatible phone is 
used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

(2) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network 
from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending and 
receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 
of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to operate 
hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous active 
network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve 
active participation by a person; (c) to disrupt email use by others using automated or manual routines, including, but not 
limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; 
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(e) for activities adversely affecting the ability of other people or systems to use either Sprint’s Wireless Services or other 
parties’ Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against another network 
host or individual user; (f) for an activity that connects any device to personal computers (including, but not limited to, 
laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network 
(unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of:  (i) 
the total data usage allowed by Customer’s plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes 
while Roaming; provided that Customer’s Wireless Data Connection Devices on “unlimited” Business Plans will not be 
subject to the Data Services limitation but are subject the Roaming limitations; or (h) for any other reason that, in Sprint’s 
sole discretion, violates Sprint’s policy of providing Service for individual use. 

 

13,14.  SMARTPHONE BYOD             (Back to Price Sheet) 

Smartphone Plan 

 

Sprint Plan for 

BYOD and FULL 

SRP Only Device 

Only – 4GB 

Sprint Plan for 

BYOD and FULL 

SRP Only Device 

Only – 6GB 

NET MRC1 $19.47 $26.64 

Anytime Minutes Unlimited Unlimited 

Messages Unlimited Unlimited 

Sprint Data Access 4GB* 6GB* 

Mobile Hotspot Included Included2 Included2 

Sprint Data Access Overage N/A N/A 

Premium Data Included Included 

Data Roaming 100MB 100MB 

Data Roaming Overage $0.2563/MB $0.2563/MB 

Device Eligibility 

BYOD and FULL 

Suggested Retail 

Price Only 

BYOD and FULL 

Suggested Retail 

Price Only 

1Customer’s Service Pricing Discount is not applicable. 

2The data allowance for the Smartphone Data Plans includes any Sprint Mobile Hotspot usage for Sprint Mobile Hotspot 

capable devices. Sprint Mobile Hotspot usage on the Unlimited Data Plan is limited to 10 GBs of usage and does not pool. If 

Customer’s Sprint Mobile Hotspot usage on the Unlimited Data Plan exceeds 10 GBs, Sprint will throttle data speeds to 128kb 

for remainder of the billing cycle with no additional charges. If Customer’s data usage in a given month exceeds the plan’s 

Data Roaming limitation, Customer will be liable for the overage charges set forth in the table above. 

* Once each of Customer’s individual devices exceeds the plan’s Data Services limitation, Sprint will throttle data speeds to 

128kb for remainder of the billing cycle with no additional charges. If Customer’s data usage in a given month exceeds the 

plan’s Data Roaming limitation, Customer will be liable for the overage charges set forth in the table above. 

(1) Sprint Plan for Unsubsidized Device Only includes unlimited Domestic voice, and text; provided that 
Roaming is limited to 800 minutes or a majority of minutes for voice Services.  

(2) Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-
compatible phone. Where the wireless high speed data network is available and a wireless high speed data-
compatible phone is used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G 
Network, and then will default to the Nationwide Sprint Network depending on coverage and network 
availability. 

(3) Customer will receive an additional MRC charge of up to $25.75 on any Sprint subsidized devices that are 
activated on any of the unsubsidized plans in this section in addition to the MRC shown above. 

 

(4) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, 
terminate, end, modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the 
prohibited data uses detailed below or if Sprint, in its sole discretion, determines action is necessary to 
protect the Sprint Networks or Sprint 4G Network from harm or degradation. Sprint wireless data Services 
are provided solely for purposes of web surfing, sending and receiving email, photographs and other similar 
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messaging activities, and the non-continuous streaming of videos, downloading of files or on-line gaming. 
Sprint wireless data Services may not be used: (a) to generate excessive amounts of Internet traffic through 
continuous, unattended streaming, downloading or uploading of videos or other files or to operate hosting 
services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous 
active network connections to the Internet such as through a web camera or machine-to-machine 
connections that do not involve active participation by a person; (c) to disrupt email use by others using 
automated or manual routines, including, but not limited to, “auto-responders” or cancel bots or other 
similar routines; (d) to transmit or facilitate any unsolicited or unauthorized advertising, telemarketing, 
promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; (e) for activities adversely 
affecting the ability of other people or systems to use either Sprint’s Wireless Services or other parties’ 
Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against another 
network host or individual user; (f) for an activity that connects any device to personal computers (including, 
but not limited to, laptops), or other equipment for the purpose of transmitting wireless data over the Sprint 
Networks or Sprint 4G Network (unless Customer is using a plan designated for such usage); (g) by a Wireless 
Data Connection Device in excess of:  (i) the total data usage allowed by Customer’s plan, (ii) 100 MB/month 
while Roaming in total, or (iii) a majority of kilobytes while Roaming; provided that Customer’s Wireless 
Data Connection Devices on “unlimited” Business Plans will not be subject to the Data Services limitation 
but are subject to the Roaming limitations; or (h) for any other reason that, in Sprint’s sole discretion, 
violates Sprint’s policy of providing Service for individual use. 

 

 

12. & 15 

A. Smartphone Plan 

 
Sprint Plan for 

Unsubsidized Device 
Only – 2GB 

Sprint Plan for 
Unsubsidized Device 

UNLIMITED 

NET MRC1 $12.301 $25.63 

Anytime Minutes Unlimited Unlimited 

Messages Unlimited Unlimited 

Sprint Data Access 2GB* Unlimited 

Mobile Hotspot Included Included2 10 GB2 

Sprint Data Access Overage N/A N/A 

Premium Data Included Included 

Data Roaming 100MB 100MB 

Data Roaming Overage $0.2563/MB $0.2563/MB 

Device Eligibility Unsubsidized Device Only3 Unsubsidized Device Only3 
1Customer’s Service Pricing Discount is not applicable. 

2The data allowance for the Smartphone Plans includes any Sprint Mobile Hotspot usage for Sprint Mobile Hotspot capable 
devices.  

3Customer will be charged an additional MRC of up to $25 for any rate plan utilizing a device procurement method that is 
incompatible with the Device Eligibility row in the table above.   

* Once each of Customer’s individual devices exceeds the plan’s Data Services limitation, Sprint will throttle data speeds to 
128kb for remainder of the billing cycle with no additional charges. If Customer’s data usage in a given month exceeds the 
plan’s Data Roaming limitation, Customer will be liable for the overage charges set forth in the table above. 

(1) Sprint Plan for Unsubsidized Device Only includes unlimited Domestic voice and text, provided that Roaming is 
limited to 800 minutes or a majority of minutes for voice Services. 

(2) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, 
end, modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data 
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uses detailed below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks 
or Sprint 4G Network from harm or degradation. Sprint wireless data Services are provided solely for purposes of 
web surfing, sending and receiving email, photographs and other similar messaging activities, and the non-
continuous streaming of videos, downloading of files or on-line gaming. Sprint wireless data Services may not be 
used: (a) to generate excessive amounts of Internet traffic through continuous, unattended streaming, downloading 
or uploading of videos or other files or to operate hosting services including, but not limited to, web, video surveillance, 
or gaming hosting; (b) to maintain continuous active network connections to the Internet such as through a web 
camera or machine-to-machine connections that do not involve active participation by a person; (c) to disrupt email 
use by others using automated or manual routines, including, but not limited to, “auto-responders” or cancel bots or 
other similar routines; (d) to transmit or facilitate any unsolicited or unauthorized advertising, telemarketing, 
promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; (e) for activities adversely affecting 
the ability of other people or systems to use either Sprint’s Wireless Services or other parties’ Internet-based 
resources, including, but not limited to, “denial of service” (DoS) attacks against another network host or individual 
user; (f) for an activity that connects any device to personal computers (including, but not limited to, laptops), or other 
equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless 
Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of:  (i) the 
total data usage allowed by Customer’s plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes 
while Roaming; provided that Customer’s Wireless Data Connection Devices on “unlimited” Business Plans will not 
be subject to the Data Services limitation but are subject to the Roaming limitations; or (h) for any other reason that, 
in Sprint’s sole discretion, violates Sprint’s policy of providing Service for individual use. 

 

Voice Plans – Cellular and Push to Talk 
16a.        PS Unlimited Feature Phone                                                  [Back to Price Page] 

 
PS 

Unlimited 
Feature 

NET MRC NET $20.49 

Anytime Minutes Unlimited 

Anytime Minutes Overage NA 

Unlimited Nights & Weekends 
(Nights Start at 7 pm) 

Unlimited 

Sprint Mobile-to-Mobile Unlimited 

Direct Connect® and Group 
Connect® 

Unlimited 

Messaging Unlimited 

Nationwide Long Distance Included 

Caller ID &Voice Mail Included 

(1) Roaming charges are included. 

(2) Direct Connect and Group Connect are available on select devices. Additional Direct Connect® 
features, including, but not limited to, TeamDCSM, are available with certain devices and may be 
subject to an additional charge. 

16b.  Sprint Custom Feature Phone Plan. – BYOD or Full SRP          [Back to Price Page] 

 Sprint Custom Feature Phone Plan 

NET MRC $10.24 

Anytime Minutes $0.0615 per Minute 

Messages Unlimited 

Device Eligibility BYOD or Full SRP Feature Phone Only 

SDC Plus Included 
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A. Feature phone devices utilizing the Sprint Custom Feature Phone plans above receive 
unlimited Domestic voice and text; provided that Roaming is limited to 800 minutes or a 
majority of minutes for voice Services. In addition, the Sprint Custom Feature Phone 
plans above include unlimited international text for text messages sent to, or received 
from, over 180 countries while the phone is located in the United States (subject to 
phone capability). Additional charges apply for text messages sent or received while 
Roaming internationally. More information is available at sprint.com/international. 

B. Customer will receive an additional MRC charge of up to $25 on any Sprint subsidized 
devices that are activated on any of the unsubsidized plans in this section in addition to 
the Net MRC shown above. 

C. Above plan is not available for Installment Billing. 

D. Sprint Custom Feature Phone Plans are not eligible for the Corporate Service Pricing 
Discount. 

 

17.       SPRINT FLAT RATE FLORIDA STANDALONE VOICE PLAN              [Back to Price Page] 

A. Sprint will charge Customer a Monthly Recurring Charge (“MRC”) and a flat rate per-minute charge for each minute 
used on a Sprint Corporate-Liable Active Unit. There are no included plan minutes. 

 

Monthly Recurring Charge (“MRC”) 
$0 NET MRC; Government 

Service Pricing Discount will not 
apply 

Per Minute Rate for all voice 
minutes used including  Anytime  

Minutes, Domestic Roaming, Domestic 
Roaming Long Distance, and 
Nationwide Long Distance. 

$0.0615 

Shared Minutes Not Available 

Per Minute Rate for Direct Connect® and 
Group Connect 

$0.0615 

Caller ID & Voice Mail Included 

Unlimited Mobile to Mobile  Included 

Unlimited Nights and Weekends beginning at 
9PM. 

Included 

Device Limitation Suggested Retail Price Only 

                 
(1) The Sprint Flat Rate Erate Standalone Voice Plan is only available on new activations with a device purchased 

from Sprint at the Suggested Retail Price. 
 

(2) Customer may add one of the below Text plan to units activated on the Sprint Flat Rate Erate Standalone 
Voice Plan 

Messaging Plan MRC Additional Messages 

300 Messages $1.03 NET OF ALL DISCOUNTS $0.204 

1000 Messages $5.13 NET OF ALL DISCOUNTS $0.204 

Unlimited Messages $7.18 NET OF ALL DISCOUNTS N/A 
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18.       Nationwide 100 Min Plan       [Back to Price Page] 

 

100 Voice Plan 

Net MRC Service Pricing Discounts  

will not apply 
$5.13 

Anytime Minutes 100 

Anytime Minutes Overage $0.0513/minute 

Pooled Anytime Minutes Not Applicable 

Nationwide Long Distance Included 

Caller ID &Voice Mail Included 

A. Net Sprint Voice Plans are net of all discounts. Service Pricing Discount does not apply. 

B. Roaming charges are included. 

C. Sprint 100 Plan is not available for use on all Sprint devices. See Sprint account representative for restrictions and 
limitations. 

D. Sprint Direct Connect Plus is available on select devices, subject to an additional charge. 

E. If Customer activates a Smartphone on this plan, Customer is required to purchase either a Sprint Blackberry data plan 
or a Sprint Pro-Pack data plan to be used in conjunction with this plan. 

 

19. Sprint Direct Connect PlusTM. – ADD-ON                                        [Back to Price Page] 

 MRC* 

Sprint Direct Connect PlusTM $5.13 

*Service Pricing Discount does not apply.  

A. General. Sprint Direct Connect Plus transmissions occur only between or among Sprint Direct Connect Plus Devices, 
and are not backwards compatible with Sprint Direct Connect® transmissions. All Sprint Direct Connect Plus Devices are 
capable of making nationwide transmissions. Sprint Direct Connect Plus transmissions do not work simultaneously with 
a voice call from the same Product. Sprint Direct Connect Plus service areas and international coverage areas may 
change and are accessible through www.sprint.com or by contacting Customer’s Sprint Account Representative. Sprint 
Direct Connect Plus is available on the Sprint 3G Network and the Sprint 4G Network.  

B. Sprint Direct Connect PlusTM Features. To access Sprint Direct Connect Plus, a user 
must utilize a Sprint Direct Connect Plus Device. 

(1) Group Connect®. Group Connect service requires all participants to have the Sprint Direct Connect Plus 
Application running on a Sprint Direct Connect Plus Device. Group Connect for Sprint Direct Connect Plus 
is limited to 30 total participants (including the originator) if the group is created in the Sprint Direct Connect 
Plus Application, or up to 250 total participants if the group is created from the Corporate Administrator 
Tool described below. Group Connect calls may also be referred to as “TalkGroups” when a Group 
Connect is created in the Corporate Administrator Tool. The Group Connect “Talker Priority” feature allows 
the Group call creator to designate, via the Corporate Administrator Tool, priority for certain group 
members to interrupt other participants during the group transmission. 

(2) Call Alerts Call Alert allows a Sprint Direct Connect Plus user to send a repeating alert to notify another 
Sprint Direct Connect Plus user that the user would like to communicate. 

(3) Presence. The Presence feature allows a Sprint Direct Connect Plus user to change his/her presence 
status and see the presence of all of the contacts the user has stored in the Sprint Direct Connect Plus 
Application. A Sprint Direct Connect Plus user’s ability to receive Direct Connect calls and other Sprint 
Direct Connect Plus features depends on the user’s Sprint Direct Connect Plus Presence status. Sprint 
Direct Connect Plus supports the following presence states:  Available, Unavailable, and Do Not Disturb 
(“DND”). A Sprint Direct Connect Plus user can only change his or her status from Available to Do Not 
Disturb (“DND”) and vice versa. Unavailable status means the Sprint Direct Connect Plus Device is not 
logged on to the Sprint Direct Connect Plus Application. 

http://www.sprint.com/
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(4) Broadcast Calling. Broadcast calling provides the ability for Customer to make a one-way, high priority 
call to a group of up to 500 Sprint Direct Connect Plus users. Incoming broadcast calls have a tone 
preamble and will preempt all ongoing calls, except for other broadcast calls. Broadcast group calls will be 
delivered in call batches, with 250 Sprint Direct Connect Plus users as the maximum batch size. If a user 
receives a broadcast call late (e.g., due to extra time required for preemption of another Sprint Direct 
Connect Plus call), he or she will hear the broadcast call in progress. If a broadcast call fails to go through 
to a Sprint Direct Connect Plus user, the call will be retried once more after all other batches are attempted. 
Customer creates and administers broadcast groups through the Corporate Administrator Tool. Each 
group can be configured to override a user’s DND status. 

(5) Roaming and International Support. Sprint Direct Connect Plus has no restrictions for domestic or 
international Roaming. The Sprint Direct Connect Plus Application will attempt to register for service 
wherever there is a working cellular data connection or Wi-Fi service. 

(6) Wi-Fi Support. Users with a Wi-Fi capable Sprint Direct Connect Plus Device can access Sprint Direct 
Connect Plus over a Wi-Fi network. The Sprint Direct Connect Plus Application automatically performs a 
handoff from the cellular network to a Wi-Fi network whenever the Sprint Direct Connect Plus Device 
connects to Wi-Fi. The Sprint Direct Connect Plus Application will switch back to cellular data as soon as 
the Wi-Fi connection is terminated. 

(7) Corporate Administrator Tool. Customer may designate one or more corporate administrators to create 
and manage Customer’s Sprint Direct Connect Plus contacts and groups through the online Sprint Direct 
Connect Plus Corporate Administrator Tool. Contacts and groups are pushed to Customer’s Sprint Direct 
Connect Plus Devices within the same Corporate ID. 

 

TEXT PLANS 

20. Casual Text /Per Text - MMS/SMS & 

21. 300 Messages MMS/SMS & 

22. 500 Messages MMS/SMS & 

23. Unlimited Messages MMS/SMS.         [Back to Price Page] 

Sprint Domestic Messaging Add-Ons. Messaging add-ons include text, picture and video messages based on device 
capability. Additional charges apply for international messaging. 

Messaging Plan MRC Additional Messages 

Casual Per Message $0 $0.0410/Message 

300 Messages NET $1.025 $0.0513/Message 

500 Messages NET $2.05 $0.0513/Message 

Unlimited Messages NET $5.13 N/A 

(1) Net Messaging Plans are net of all discounts. Service Pricing Discount does not apply. 

Exhibit #3 – Pricing 

Value Added Features/Clarifying Notes 

$5.13 minimum voice plan required 

 

23a.   SPRINT ENTERPRISE MESSAGING.                                            [Back to Price Page] 

Sprint Enterprise Messaging is a suite of messaging solutions provided by TeleMessage Ltd. (“TeleMessage”). Customer 
must purchase Sprint Enterprise Messaging solutions through Sprint’s Productivity Marketplace. Customer’s use of Sprint 
Enterprise Messaging solutions is subject to acceptance of the TeleMessage End User License Agreement (“TeleMessage 
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Terms”) presented to Customer at the time of purchase. The TeleMessage Terms are subject to change without prior 
notice to Customer.  If TeleMessage chooses to make a change to the TeleMessage Terms and the Customer reasonably 
determines such a change has a material adverse effect on the Customer’s use of the Sprint Enterprise Messaging 
solutions, then the Customer may terminate the affected Sprint Enterprise Messaging solutions for convenience without 
incurring any early termination liability relating to the discontinuance of the affected Sprint Enterprise Messaging 
solutions. 

A. Sprint Enterprise Messaging Gateway (EMG). EMG allows Customer to send messages to large numbers of 
Employees, including those who have Sprint devices and those who have devices from other carriers. Features include 
the ability to send text messages exceeding 160 characters as one message, notification of message delivery, and 
integration with some Customer IT systems. Except as otherwise set forth below, charges are applied at Customer’s 
Billing Account Number (BAN) level.  

(1) EMG Pricing for IP Messages to any Carrier’s Wireless Devices or SMS to Sprint Wireless Devices. 

 10,000 Messages ** 100,000 Messages ** Unlimited Messages 

MRC* $61.50 $512.50 $5,125 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

** Customer may not exceed the number of purchased messages in a billing cycle. To send additional messages, 
Customer must purchase an additional allotment.  

(2) EMG Pricing for EMG Originated SMS to Other Carriers.   

 1,000 Messages 

MRC* $61.50 

Per message overage** $0.0615 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

** Overage is aggregated and billed separately to one Customer-designated Customer Line. 

B. Sprint Enterprise Messenger (SEM). SEM provides a messaging client available for any wireless device using Android 
and iOS platforms. Features include IP messaging capabilities on the device, rich content, group chat, messages in 
excess of 160 characters, centralized user management and reporting, and segregation of business and personal 
messages. Charges are applied at Customer’s Billing Account Number (BAN) level, based on the number of devices 
activated.   

 Unlimited Messages 

MRC* $2.04 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

C. Sprint Secure Enterprise Messenger (SSEM). SSEM provides a messaging client available for any wireless device 
using Android and iOS platforms. SSEM features include IP messaging capabilities on the device, rich content, group 
chat, messages in excess of 160 characters, centralized user management and reporting, segregation of business and 
personal messages, message encryption, HIPAA and SOX compliance capabilities, smart message management (e.g., 
auto-erase and securely save messages) and centralized control (e.g., remotely wipe messages and remotely lock 
applications). Charges are applied at Customer’s Billing Account Number (BAN) level, based on the number of devices 
activated.   

 Unlimited Messages 

MRC* $5.12 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

 

23b   MOBILE URGENT ALERTS. Mobile Urgent Alerts, which is provided by TeleMessage Ltd. (“TeleMessage”) allows an 
Employee with Mobile Urgent Alerts activated on their Customer Line (“MUA User”) to send an automated SMS alert with 
the Approved Device’s (as defined below) PTN and geographic location (if available) to TeleMessage’s Enterprise 
Messaging Gateway (“EMG”) platform. The EMG platform will then send Customer-designated information (“Alert 
Information”) to a pre-defined Customer contact list (“Customer Contacts”). Alert Information may include Customer’s 
name, the MUA User’s name, MUA User’s picture, the PTN/PTT number of the Approved Device, and the location of the 
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Approved Device at the time the alert was sent. Additional features include centralized message management through 
the EMG and support for multiple wireless devices. Customer must activate an EMG account and purchase Mobile Urgent 
Alerts through Sprint’s Productivity Marketplace. Customer’s use of the EMG account and Mobile Urgent Alerts is subject 
to acceptance of the TeleMessage End User License Agreement (“TeleMessage Terms”) presented to Customer at the time 
of purchase. The TeleMessage Terms are subject to change without prior notice to Customer.  If TeleMessage chooses to 
make a change to the TeleMessage Terms and the Customer reasonably determines such a change has a material adverse 
effect on the Customer’s use of the Mobile Urgent Alerts, then the Customer may terminate the affected Mobile Urgent 
Alerts for convenience without incurring any early termination liability relating to the discontinuance of the affected 
Mobile Urgent Alerts. 

 

A. Mobile Urgent Alerts Pricing. Charges are applied at the device level. 

 Unlimited Messages 

MRC* $1.64 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

B. Additional Terms and Conditions for Mobile Urgent Alerts.   

(1) Mobile Urgent Alerts is available for certain wireless Sprint devices using Android or BREW platforms (“Approved 
Devices”). More information about eligible devices is available by contacting Customer’s Sprint Account 
Representative. 

(2) Customer will ensure that all MUA Users are aware of the requirements and limitations set forth in this Section 
concerning the Approved Devices and Mobile Urgent Alerts. It will be Customer’s sole responsibility to implement 
and enforce policies for the proper and safe use of the Approved Devices and Mobile Urgent Alerts. 

(3) Customer is responsible for ensuring that the Alert Information (except for the Approved Device location 
information) and Customer Contacts are accurate at all times. 

(4) Location Based Service.  

(a) Mobile Urgent Alerts is a “Location Based Service,” as defined in the Wireless Services Product Annex. 
Customer consents to Sprint’s and TeleMessage’s disclosure of Alert Information to the Customer Contacts, 
which may include governmental and public safety authorities. Customer must clearly, conspicuously and 
regularly notify all MUA Users that the MUA User’s name and location information may be accessed, used or 
disclosed in connection with Mobile Urgent Alerts. 

(b) Customer will comply with all applicable privacy laws and will obtain all necessary consents from each MUA 
User authorizing the location tracking of the MUA User, providing the MUA User with the right to revoke such 
authorization, and providing the MUA User with the right, upon reasonable notice, to permanently delete the 
location tracking information of the MUA User. 

(5) Service Limitations. Customer acknowledges that use of Mobile Urgent Alerts is dependent upon the Approved 
Device’s ability to transmit messages, and the availability of the Nationwide Sprint Network. Approved Devices 
must be charged and in good repair. Due to limitations concerning Wireless Services, as set forth in the Wireless 
Services Product Annex, it is possible that certain locations will not have access to the Nationwide Sprint Network. 
At any time the Nationwide Sprint Network is not capable of being accessed by an Approved Device, any attempt 
to transmit an alert by such Approved Device will not be received, and Mobile Urgent Alerts will be unavailable with 
respect to the particular Approved Device. Customer should implement secondary means of communication, 
as appropriate under the circumstances, to avoid the risk of injury or death or damage to property in the 
event that Wireless Services are unavailable. 

(6) Limitation of Liability. CUSTOMER ACKNOWLEDGES THAT THE APPROVED DEVICES AND MOBILE 
URGENT ALERTS WILL NOT PREVENT PERSONAL INJURY, PROPERTY DAMAGE, OR THE LOSS OF LIFE. 
SPRINT WILL NOT BE LIABLE FOR ANY CLAIMS, LOSSES, EXPENSES, OR DAMAGES CONCERNING 
MOBILE URGENT ALERTS, THE INTERRUPTION OR UNAVAILABILITY OF WIRELESS SERVICES UTILIZED 
WITH MOBILE URGENT ALERTS, INCORRECT ALERT INFORMATION OR CUSTOMER CONTACTS, OR 
THE FAILURE OR MALFUNCTION OF ANY APPROVED DEVICE. 

(7) Indemnification. CUSTOMER WILL INDEMNIFY AND DEFEND SPRINT, AND SPRINT’S DIRECTORS, 
OFFICERS, EMPLOYEES, AGENTS AND THEIR SUCCESSORS, AGAINST ALL CLAIMS FOR DAMAGES, 
LOSSES, LIABILITIES OR EXPENSES, INCLUDING REASONABLE ATTORNEYS’ FEES, BROUGHT 
AGAINST SPRINT BY A THIRD PARTY ARISING OUT CUSTOMER’S (A) USE OF MOBILE URGENT ALERTS 



 

Page 67 of 109 
 

OR APPROVED DEVICES, OR (B) FAILURE TO NOTIFY MUA USERS OF CUSTOMER’S ELECTION TO USE 
MOBILE URGENT ALERTS OR APPROVED DEVICE LOCATION INFORMATION. 

 

24. CDMA Handset - Data - Casual Use                         Back to Price Page 

25. Mobile Hotspot 3G (attachable)                              Back to Price Page 

 

 

MOBILE BROADBAND – AIRCARD / MIFI / USB 

26a          MBB UNLIMITED                                                           Back to Price Page 

3G/4G Connection Card Plan 

The 3G/4G Connection Plan provides both EVDO (using CDMA technology) and Sprint 4G data functionality in certain 
coverage areas of the United States. Sprint 4G Network coverage is not available everywhere and requires a Sprint 4G 
Network data-compatible connection card. Customer may contact its Sprint Account Representative or visit 
www.sprint.com/coverage for current coverage areas and applicable wireless devices. Sprint reserves the right to limit the 
devices that can be used with this Business Plan.  This Business Plan is only available to Customer Lines domiciled in the 
United States. 

3G/4G Connection Plan Charges   

MRC NET $30.74 1 

Usage Included Unlimited for Acceptable Use 2 

Data Roaming limitation in Megabytes (“MB”) 100 MB 

Additional data Roaming usage above 100 MB $0.2563 per MB3 

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

2 Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless 

data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such 

Wireless Data Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or 

engages in the following prohibited uses:  server devices or host computer Applications, including, but not limited to, 

continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming machine-

to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients 

such that they could enable "bots" or similar routines.  

3 If Customer’s data usage in a given month exceeds the plan’s Data Roaming limitation, Customer will be liable for the 

overage charges set forth in the table above. 

A. The 3G/4G Connection Card Plan includes unlimited data usage on the Sprint 4G Network, the Sprint 3G Network and the 
Nationwide Sprint Network. Wireless high speed data coverage is not available everywhere and requires a wireless high 
speed data-compatible device. Where the wireless high speed data network is available and a wireless high speed data-
compatible device is used, Corporate-Liable Active Units will first attempt to connect to the Sprint 4G Network, then the 
Sprint 3G Network, and then will default to the Nationwide Sprint Network depending on coverage and network availability. 

B. Roaming is not available on the Sprint 4G Network at this time. 

C. Premium Services content is not available with this Business Plan. 

D. Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network 
from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending and 
receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 

http://www.sprint.com/coverage
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of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to operate 
hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous active 
network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve 
active participation by a person; (c) to disrupt email use by others using automated or manual routines, including, but not 
limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; (e) 
for activities adversely affecting the ability of other people or systems to use either Sprint’s Wireless Services or other parties’ 
Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against another network host or 
individual user; (f) for an activity that connects any device to personal computers (including, but not limited to, laptops), or 
other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless 
Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of:  (i) the total 
data usage allowed by Customer’s plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes while 
Roaming; provided that Customer’s Wireless Data Connection Devices on “unlimited” Business Plans will not be subject to 
the Data Services limitation but are subject to the Roaming limitations; or (h) for any other reason that, in Sprint’s sole 
discretion, violates Sprint’s policy of providing Service for individual use. 

E. Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex. 

26aa    Sprint Public Sector 5G Mobile Broadband Plan                           Back to Price Page 

NET MRC1 $51.251 

Sprint 5G Data Services limitation prior to 

throttling 
100 GB 

Throttling level 128 Kbps 

Data Roaming limitation in Megabytes (“MB”) 300 MB 

Overage charge for additional data Roaming 

usage above data Roaming limitation 
$0.26 per MB 

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

A. The rate plan identified in the table above is compatible with the Sprint 5G Network as well as certain other Sprint 

Networks, depending upon device capabilities. Customer may contact their account representative for availability of 5G 

service. 

B. Additional charges apply for messaging service on compatible devices.     

C. Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex. 

D. Neither Static IP nor Data Link is permitted with this rate plan. 

 

26b&c.  3G/4G Connection Card Plan MBB – UNSUBSIDIZED ONLY              Back to Price Page 

E. The 3G/4G Connection Card Plan provides both EVDO (using CDMA technology) and 
Sprint 4G data functionality in certain coverage areas of the United States. Sprint 4G 
Network coverage is not available everywhere and requires a Sprint 4G Network data-
compatible connection card. Customer may contact its Sprint Account Representative 
or visit www.sprint.com/coverage for current coverage areas and applicable wireless 
devices. Sprint reserves the right to limit the devices that can be used with this Business 
Plan. This Business Plan is only available to Customer Lines domiciled in the United 
States.  

F. 3G/4G Connection Card Plan Charges – Unsubsidized Only 

MRC $10.251 $23.571 

Data Services limitation in Gigabytes (“GB”) 2 GB3 
Unlimited for 

Acceptable Use4 

Overage charge for additional data Services 

usage above plan limit  
N/A N/A 

Data Roaming limitation in Megabytes (“MB”) 100 300 

Overage charge for additional data Roaming 

usage above  plan limit  
$0.2563 per MB2 $0.2563 per MB2 

http://www.sprint.com/coverage
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Device Eligibility Unsubsidized Only Unsubsidized Only 

1  MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

2  If Customer’s data usage in a given month exceeds the plan’s data Services limitation or data Roaming limitation, 
Customer will be liable for the overage charges set forth in the table above.  Customer may be liable for both 
overage charges if Customer’s usage in a given month exceeds both the plan’s Data Services limitation and Data 
Roaming limitation. 

3 Once each of Customer’s individual devices exceeds the plan’s Data Services limitation, Sprint will throttle data 
speeds to 128kb for remainder of the billing cycle with no additional charges. If Customer’s data usage in a given 
month exceeds the plan’s Data Roaming limitation, Customer will be liable for the overage charges set forth in the 
table above. 

4 Unlimited use available while on the Sprint network. Sprint reserves the right to throttle, modify or suspend wireless 
data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such 
Wireless Data Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or 
engages in the following prohibited uses:  server devices or host computer Applications, including, but not limited 
to, continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming 
machine-to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers 
or recipients such that they could enable "bots" or similar routines. 

(1) The 3G/4G Connection Card Plan includes combined data usage on the Sprint 4G Network, the Sprint 3G 
Network and the Nationwide Sprint Network, up to the plan’s data Services limitation. Wireless high speed 
data coverage is not available everywhere and requires a wireless high speed data-compatible device. 
Where the wireless high speed data network is available and a wireless high speed data-compatible device 
is used, Corporate-Liable Active Units will first attempt to connect to the Sprint 4G Network, then the Sprint 
3G Network, and then will default to the Nationwide Sprint Network depending on coverage and network 
availability. 

(2) Premium Services content is not available with this Business Plan.  

(3) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, 
terminate, end, modify, disconnect, or suspend wireless Service if a wireless Product engages in any of 
the prohibited data uses detailed below or if Sprint, in its sole discretion, determines action is necessary 
to protect the Sprint Networks or Sprint 4G Network from harm or degradation.  Sprint wireless data 
Services are intended to be used for web surfing, sending and receiving email, photographs and other 
similar messaging activities, and the non-continuous streaming of videos, downloading of files or on-line 
gaming. Sprint wireless data Services may not be used to disrupt email use by others using automated or 
manual routines, including, but not limited to, “auto-responders” or cancel bots or other similar routines; to 
transmit or facilitate any unsolicited or unauthorized advertising, telemarketing, promotional materials, 
“junk mail”, unsolicited commercial or bulk email, or fax; or for activities adversely affecting the ability of 
other people or systems to use either Sprint’s Wireless Services or other parties’ Internet-based resources, 
including, but not limited to, “denial of service” (DoS) attacks against another network host or individual 
user.  

(4) Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product 
Annex. 

(5) Customer will receive an additional MRC charge of up to $25 on any Sprint subsidized devices that are 
activated on any of the unsubsidized plans in this section in addition to the MRC shown above. 

 

27 & 28. MBB 1GB AND 2 GB PLAN                                      Back to Price Page 

A. Sprint Business Share Plus Plans for Tablet and Mobile Broadband  

 

Shareable Data Plan 

Allowance Per Line 

in Gigabytes (“GB”) 

Customer Line1 

MRC 

 

Eligible Devices 

1 GB  $15.38 Mobile Broadband 

2 GB  $20.50 Tablet, Mobile 

Broadband 

 1A “Customer Line” is the same as a “Corporate-Liable Active Unit,” as defined in the Wireless Services Product Annex. 
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(1) The data allowance includes any Sprint Mobile Hotspot usage for Sprint Mobile Hotspot capable devices.  

(2) Customer Lines activated on Sprint Business Share Plus plans are subject to a data Roaming limit of 100 MBs or 
a majority of kilobytes (“KBs”) per line.  Data Roaming limits are not sharable with other lines. This Roaming 
limitation includes Sprint Mobile Hotspot usage.  Sprint will bill Customer $0.2563/MB for any data Roaming usage 
above the data Roaming limit.  Additional charges for both the rate plan’s data allowance and the data Roaming 
limit may occur. 

(3) Shareable data usage will be aggregated among devices on the Sprint Business Share Plus plans for Tablet and 
Mobile Broadband set forth in the table above if such devices are activated and maintained under the same billing 
account number.  Aggregated data is consumed on a first come first served basis until the allowance is exhausted.  
Additional data usage after the aggregated allowance is exhausted will be billed at $0.00515/megabyte (“MB”) 
($5.15/GB).  Data is not shareable with Sprint Business Share Plus for Machine-to-Machine rate plans. 

(a) Customer may not exceed 600 Customer Lines obtained through any combination of Installment 
Agreements and Business Lease Agreements per BAN.  Subsidized Devices, wireless devices 
purchased in one payment at full SRP, and wireless devices provided by Customer are not subject to a 
limit. 

(4) The data usage limitations and restrictions set forth in the Wireless Services Product Annex apply to the Sprint 
Business Share Plus Plans. 

(5) Sprint Business Share Plus Plans are not eligible for the Corporate Service Pricing Discount. 

28 A & B           Non – Sprint Inventoried Embedded Computing Connection for Chromebooks    [Back to 

Price Page] 

A. The Non – Sprint Inventoried Embedded Computing Connection for Chromebook Plan provides Sprint 4G Network service 
in certain coverage areas of the United States. Sprint 4G Network coverage is not available everywhere and requires a 
4G Network data-compatible embedded connection device. Customer may contact its Sprint Account Representative or 
visit www.sprint.com/coverage for current coverage areas.  Sprint reserves the right to limit the devices that can be used 
with this Business Plan.  This Business Plan is only available to Customer Lines domiciled in the United States.  

B.  Non – Sprint Inventoried Embedded Computing Connection for Chromebook Plan Charges 

MRC $8.20 $15.381 

Data Services limitation prior to 
throttling 

2 GB 
15 GB 

Date Overage Charge above 
Data Services limitation 

$0.0513/MB 
N/A 

Throttling level N/A 256 Kbps 

Roaming Limit 100 MB 100 MB 

Roaming Overage Charge $0.2563/MB $0.2563/MB 

Device Eligibility 
Chromebook procured from third party 

vendor 
Chromebook procured from third party 

vendor  

Like Plan Pooling  Included N/A 
1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

1. Premium Services content is not available with this Business Plan. 

2. Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex. 

3. Neither Static IP nor Data Link is permitted with the rate plan that throttles after 15 GB. Should Sprint determine 
that Customer is utilizing Data Link or Static IP with the rate plan that throttles after 15 GB, Sprint reserves the 
right to discontinue service.   

4. Seasonal Standby plan as outlined in Section 28C below may be utilized annually for no more than 3 months. 

5. Minimum Service Term of the Non-Sprint Inventoried Embedded Computing Connection for Chromebook plan is 
12 Months.   

6. Data will be pooled among devices in the rate plans in the table above provided all subscribers are on the same 
rate plan and same BAN. 

7. Should Customer cancel service on a subscriber line, the cancelled device may not be put back in service for a 
minimum of 180 days, without Sprint’s consent.   

 

http://www.sprint.com/coverage#_blank
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28C            SPRINT SEASONAL STANDBY PLAN – For Chromebooks.   

A.   Description. The Sprint Seasonal Standby Plan allows Customer to place Chromebook devices on inactive status for a 
period not to exceed 3 consecutive months. Only Corporate-Liable Active Units that have been active on another Business 
Plan for a minimum of 3 consecutive months are eligible for the Sprint Seasonal Standby Plan. At the end of the inactive status 
period, all Corporate-Liable Active Units on the Sprint Seasonal Standby Plan will be moved to a generally available Business 
Plan, which will depend on the applicable device type, unless Customer notifies Sprint in writing at least 30 days prior to the 
expiration of the Sprint Seasonal Standby Plan and specifically requests a particular Business Plan. Customer may incur 
usage charges in addition to the new Business Plan MRC. Time spent as inactive on the Sprint Seasonal Standby Plan does 
not count toward the fulfillment of a Corporate-Liable Active Unit’s Minimum Service Term. A Corporate-Liable Active Unit’s 
Minimum Service Term, and the number of months contributing to upgrade eligibility, will be extended for the length of time 
the Corporate-Liable Active Unit spent as inactive on the Sprint Seasonal Standby Plan. Sprint reserves the right to limit the 
devices that can be used with this Business Plan. The Sprint Seasonal Standby Plan may not be available in all Sprint tools, 
including self-service tools such as Enhanced Account Manager. Sprint reserves the right to remove the Sprint Seasonal 
Standby Plan at any time.  

B. Pricing. Sprint will charge Customer the following charges: 

MRC $5.13* per Corporate-Liable Active Unit 

*MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

(1) Corporate-Liable Active Units on the Sprint Seasonal Standby Plan will not have access to any voice or data 
features. Customer will be liable for any applicable taxes, fees, charges and surcharges. 

C. Service Credits, Wireless Device Discounts, Rebates. Corporate-Liable Active Units on the Sprint Seasonal Standby Plan 
are not eligible for service credits, wireless device discounts, or rebates. 

 

MACHINE TO MACHINE 
        29.     Machine to Machine - 3G (1MB) with Command Center [Back to Price Page] 

Sprint Data Access Plans for Business for Third Party M2M Devices with Command Center 
Sprint Data Access Plans for Business for Third Party M2M Devices provide data transmission services via the Sprint 4G 
Network, the Sprint 3G Network, and/or the Nationwide Sprint Network depending on the M2M Device used and the 
Business Plan purchased.   

Charges. The following MRCs apply to Sprint Data Access Plans for Business for Third Party M2M Devices:  

Sprint Data Access Plans for Business for Third Party M2M Devices. Sprint Data Access Plans for Business for Third 
Party M2M Devices provide access to the Sprint 4G Network, the Sprint 3G Network and the Nationwide Sprint Network. 
Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible M2M 
Device. When the Sprint 4G Network is available and Customer uses a Sprint 4G-compatible device with a Sprint Data 
Access Plan for Business for Third Party M2M Devices, the M2M Device first will attempt to connect to the Sprint 4G 
Network, and then will default to the Sprint 3G Network or Nationwide Sprint Network, depending on coverage and network 
availability. When the Sprint 3G Network is available and Customer uses a Sprint EVDO-compatible device with a Sprint 
Data Access Plan for Business for Third Party M2M Devices, the M2M Device first will attempt to connect to the Sprint 3G 
Network, and then will default to the Nationwide Sprint Network, depending on coverage and network availability. 

 
Sprint Data Access Plans for Business for Third Party M2M Devices with Command Center 

Plan Size 1MB 

MRC $0.10251 

Overage per MB $0.10251 

Data Pooling Included 

Command Center Required 

 

1 MRCs on these Business Plans are net of all discounts. Customer’s M2M or Wireless (as applicable) Government 
Discount does not apply.  

a. Additional Terms 

Usage limitations, including roaming usage limitations, and other data usage restrictions or limitations as set forth 
in the Wireless Services Product Annex and/or the Government Wireless Services Product Annex (as applicable) 
apply. 
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Roaming is not available on the Sprint 4G Network at this time.   

b.   Restricted Uses. Sprint Data Access Plans for Business for Third Party M2M Devices may not be used with 
laptops, netbooks, notebooks, tablets, or other comparable devices that involve active participation by a person. All 
usage must be embedded within machine-to-machine applications and M2M Devices. 

c.  Data Pooling. Data usage will be pooled among M2M Devices on plans with the same Business Plan type, in 
the same Business Plan size, and with the same billing account number (each a “Pooling Group”).   

1. Sprint Command Center. Sprint Command Center provides a self-service, web-based M2M Device management platform 
for Customer to manage and obtain reporting for its devices and services on the Nationwide Sprint Network, the Sprint 3G 
Network and certain International M2M Networks. Customer’s use and Sprint’s provision of Command Center is also governed 
by the Sprint Command Center Product Annex, which is incorporated into the Agreement as posted to the Rates and 
Conditions Website. 
  

Sprint Command Center Charges. The following charges apply to M2M Devices in Sprint Command Center and are 
further defined in the Sprint Command Center Product Annex: 

Sprint Command Center Device State Change Fees 

Activation Fee Waived  

Suspend Fee A per M2M Device fee that is an amount 
equal to 2 months of the MRC onto which 
the M2M Device is assigned 

Un-Suspend Fee $0 

Re-Activation Fee  A per M2M Device fee that is an amount 
equal to 1 month of the MRC onto which 
the M2M Device is assigned 

Cancellation Fee $50* 

*For M2M Devices in Command Center, the Cancellation Fee of $50 applies instead of the applicable deactivation fee.  

a.   Account Activation Fee. For all of Customer’s Command Center billing accounts, Sprint will waive the $36 account 
activation fee that is set out in the “Activation Fee” section of this Attachment C. 

b.  Minimum Service Term. For M2M Devices in Command Center, the Minimum Service Term is 12 total months in 
the Active-Billed State (and no other state). The Minimum Service Term begins when the M2M Device moves to the 
Active-Billed State.  

c.  Active-Billed Thresholds. Sprint Command Center allows for a pre-defined usage or time-based threshold. Once 
the threshold is exceeded, the M2M Device in Sprint Command Center will automatically switch to the Active-Billed 
State from either the Provisioned State or Suspended State. Sprint will charge Customer for the usage incurred up to 
the defined threshold at the overage rates set out in the selected data Business Plan.  

i. Initial Activation thresholds. The threshold for moving from Provisioned State to Active-Billed State is 
whichever of the following occurs first: 10 KB of usage; 1 SMS message; or 120 days from date the M2M Device 
in Sprint Command Center was initially provisioned onto the Nationwide Sprint Network, the Sprint 3G Network 
or an eligible International M2M Network.  

ii. Un-Suspend thresholds. The threshold for moving from Suspended State to Active-Billed State is whichever of 
the following occurs first: 1 KB of usage; 1 SMS message; or 120 days from the date the M2M Device in Sprint 
Command Center was moved to the Suspended State.  

Device Commitment Level.  Only M2M Devices in Command Center that are in the Active-Billed State—and no other 
state—count toward the Active Unit Commitment Level or the M2M Device Commitment Level, as applicable. 

Custom Command Center Solutions. At Customer’s request, Sprint or Sprint’s authorized provider, will provide the 
professional services set forth below to create custom Command Center solutions for Customer.  

(1) Standard VPN Connectivity Offering. Sprint will provide a single hardware VPN connection to a single Customer site 
with dual peers for failover. This single site VPN setup will be provided at no extra charge. Sprint will charge Customer 
$250.00 for each additional connection to a single site with dual peers. 

(2) Additional VPN Options and Fees  

a. Dual Site, Single VPN (Dual Peers) with Load Sharing. For each configuration consisting of a single hardware 
VPN connection to two Customer sites with dual peers for load sharing, Sprint will charge Customer a $750.00 
setup fee.  

b. Dual Site, Dual VPN (Dual Peers). For each configuration consisting of dual hardware VPN connections to two 
Customer sites with dual peers, Sprint will charge Customer a $1,600.00 setup fee.  
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c. Dual Site, Dual VPN (Four Peers) with Load Sharing and Full Mesh. For each configuration consisting of dual 
hardware VPN connections to two Customer sites with four peers with load sharing and full mesh, Sprint will charge 
Customer a $2,400.00 setup fee. 

 

Private Static IP Network (Contiguous IP Blocks).  

a. The following contiguous IP blocks may be purchased based on the applicable one-time setup fee:  

CIDR Hosts 
One-Time 
Setup Fee 

/13 524,286 $5,000 

/14 262,142 $2,500 

/15 131,070 $1250 

/16 65,534 $500 

/17 32,766 $500 

/18 16,382 $500 

/19 8,190 $500 

/20 4,094 $500 

/21 2,046 $500 

/22 1,022 $500 

/23 510 $500 

/24 254 $500 

b. Customer must use at least 50% of the Private Static IP subnet mask within the first 12 months after setup, and 
75% within 24 months after setup. If Customer does not meet these thresholds, Sprint reserves the right to reclaim 
the unused subnet IP addresses for allocation to other customers. For example, if Customer has been allocated a 
/24 with 254 subnet IP addresses but has used only 100 subnet IP addresses at the end of 12 months after setup, 
Sprint reserves the right to reclaim the remaining 154 subnet IP addresses. 

29a      Sprint Data Rate Plans for myDevices.                                      Back to Price Page 

Data Allowance (in Megabytes (“MBs”) and Gigabytes (“GBs”)) 1 GB 

MRC $10.25 

Overage charge for additional data services usage above plan allowance 

per MB 
$0.01 

Data roaming allowance 50 MB 

Data roaming overage charge per MB $0.26 

Pool Group 1 

A. Third party, non-Sprint branded M2M Devices that have been approved by Sprint for use on the Sprint M2M Networks 
(“Third Party M2M Devices”) may be activated on any of the Sprint M2M Plans set forth in the table above. In addition, 
Sprint-branded devices purchased from Sprint for use with M2M Services (“Sprint M2M Devices”) may be available for 
use with the Sprint M2M Plans. Sprint reserves the right to limit the Sprint M2M Devices that can be used with the Sprint 
M2M Plans.  

B. If Customer’s data usage in a given month exceeds the Sprint M2M Plan’s data allowance or data Roaming allowance, 
Customer will be liable for the overage charges set forth in the table above. Customer may be liable for both overage 
charges if Customer’s usage in a given month exceeds both the Sprint M2M Plan’s data allowance and data Roaming 
allowance. 

C. Data usage on the Sprint M2M Plans will be pooled among M2M Devices in the same Pool Group and activated on the 
same billing account number. Data Roaming limitations are applied on a per M2M Device basis.  

D. The data usage limitations and restrictions set forth in the Wireless Services Product Annex will apply to the Sprint M2M 
Plans, and the Sprint M2M Plans are not eligible for any discounts.  
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E. Third Party M2M Devices. 

(1) Third Party M2M Devices. Customer may purchase Third Party M2M Devices from Sprint or a third party. The 
pricing for Third Party M2M Devices purchased from Sprint is not included in the Business Plan MRC. Third Party 
M2M Devices purchased from Sprint are not eligible for a discounted device price. 

(2) SIM Cards. For International M2M Services, Customer must purchase SIM Cards from a Sprint-authorized third 
party. 

F. Minimum Service Term Requirement. 

(1) Minimum Service Term Generally. Wireless Services may require a device or Business Plan to remain active for 
a minimum period of time (“Minimum Service Term”). The Minimum Service Term begins on the M2M Device 
purchase date and ends on the expiration of the device Minimum Service Term or the Business Plan Minimum 
Service Term, whichever is later. The applicable Minimum Service Term(s), if any, are available at Customer’s My 
Sprint Business account or by contacting Customer’s Sprint Account Representative.  

(2) M2M Devices Purchased from Third Parties. Third Party M2M Devices purchased from third parties are subject 
to a deactivation fee of up to $50 per terminated device, in addition to any other Service charges that apply to the 
terminated device.  

(3) Pre-Existing Units.  M2M Devices activated under an agreement that was superseded by the Agreement will 
remain subject to the ETF or deactivation fee, as applicable, set forth in the superseded agreement until expiration 
of the original Minimum Service Term. 

 

30-37 Sprint Data Access Plans for Business for Third Party M2M Devices               Back to Price Page 

A. Sprint Data Access Plans for Business for Third Party M2M Devices provide data transmission services via the Sprint 4G 
Network, the Sprint 3G Network, and/or the Nationwide Sprint Network depending on the M2M Device used and the 
Business Plan purchased.   

B. Charges. The following MRCs apply to Sprint Data Access Plans for Business for Third Party M2M Devices:  

(1) Sprint Data Access Plans for Business for Third Party M2M Devices. Sprint Data Access Plans for Business for 
Third Party M2M Devices provide access to the Sprint 4G Network, the Sprint 3G Network and the Nationwide Sprint 
Network. Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-
compatible M2M Device. When the Sprint 4G Network is available and Customer uses a Sprint 4G-compatible device 
with a Sprint Data Access Plan for Business for Third Party M2M Devices, the M2M Device first will attempt to connect 
to the Sprint 4G Network, and then will default to the Sprint 3G Network or Nationwide Sprint Network, depending on 
coverage and network availability. When the Sprint 3G Network is available and Customer uses a Sprint EVDO-
compatible device with a Sprint Data Access Plan for Business for Third Party M2M Devices, the M2M Device first 
will attempt to connect to the Sprint 3G Network, and then will default to the Nationwide Sprint Network, depending 
on coverage and network availability. 

Sprint Data Access Plans for Business for Third Party M2M Devices 

Plan Size 1MB 10MB 40MB 100MB 1GB 3GB 6GB 10GB 

MRC $1.541 $3.081 $5.131 $8.20 $13.33 $28.701 $41.001 $56.381 

Overage per KB $0.00308 $0.00308 $0.00308 $0.000308 $0.000308 $0.000308 $0.000308 $0.000308 

Data Roaming 

limitation  
1 MB 5 MB 25 MB 100 MB 100 MB 100 MB 300 MB 300 MB 

Overage charge for 

additional data 

Roaming usage 
$1.03/MB $1.03/MB $0.2563/MB $0.2563/MB $0.2563/MB $0.2563/MB $0.2563/MB $0.2563/MB 

Data Pooling Included Included Included Included Included Included Included Included 

1 MRCs on these Business Plans are net of all discounts. Customer’s M2M or Wireless (as applicable) Government Discount does not 

apply.  

C. Additional Terms 

(1) Usage limitations, including roaming usage limitations, and other data usage restrictions or limitations 
as set forth in the Wireless Services Product Annex and/or the Government Wireless Services Product 
Annex (as applicable) apply. 

(2) Roaming is not available on the Sprint 4G Network at this time.   
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(3) Restricted Uses. Sprint Data Access Plans for Business for Third Party M2M Devices may not be used 
with laptops, netbooks, notebooks, tablets, or other comparable devices that involve active 
participation by a person. All usage must be embedded within machine-to-machine applications and 
M2M Devices. 

(4) Data Pooling. Data usage will be pooled among M2M Devices on plans with the same Business Plan 
type, in the same Business Plan size, and with the same billing account number (each a “Pooling 
Group”).  

     29-37           M2M Seasonal Standby                            Back to Price Page 

Sprint Machine-To-Machine (“M2M”) Seasonal Standby Plan.   

Description. The Sprint M2M Seasonal Standby Plan allows Customer to place its M2M Devices on inactive status for a 
period not to exceed 6 consecutive months. Only M2M Devices that have been active on another Business Plan for a 
minimum of 3 consecutive months are eligible for the Sprint M2M Seasonal Standby Plan. At the end of the inactive status 
period, all M2M Devices on the Sprint M2M Seasonal Standby Plan will be automatically migrated back to a basic M2M 
Business Plan unless Customer notifies Sprint in writing at least 30 days prior to the expiration of the Sprint M2M Seasonal 
Standby Plan and specifically requests a particular M2M Business Plan. An M2M Device may only be placed on the Sprint 
M2M Seasonal Standby Plan once during the Term of this Attachment. Time spent as inactive on the Sprint M2M 
Seasonal Standby Plan does not count toward the fulfillment of an M2M Device’s Minimum Service Term or for upgrade 
eligibility. An M2M Device’s Minimum Service Term, and the number of months contributing to upgrade eligib ility, will be 
extended for the length of time the M2M Device spent as inactive on the Sprint M2M Seasonal Standby Plan. Sprint 
reserves the right to limit further the devices that can be used with this Business Plan. The Sprint M2M Seasonal Standby 
Plan may not be available in all Sprint tools, including self-service tools such as Enhanced Account Manager. Sprint 
reserves the right to remove the Sprint M2M Seasonal Standby Plan at any time.    

Pricing. Sprint will charge Customer the following charges for each M2M Device on the Sprint M2M Seasonal Standby Plan: 

MRC $1.015* per M2M Device 

*MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

M2M Devices on the Sprint M2M Seasonal Standby Plan will not have access to any voice or data features.  

 

Mobile Broadband Routers 

38. Mobile Broadband  Routers– UNLIMITED                                               Back to Price Page 

Non – Sprint Inventoried Embedded Computing Connection and Router Plan 

 

A. The Non – Sprint Inventoried Embedded Computing Connection Plan and Router Plan provides EVDO 
(using CDMA technology) data functionality and Sprint 4G data functionality in certain coverage areas 
of the United States. Sprint 4G Network coverage is not available everywhere and requires a 4G 
Network data-compatible embedded connection device. Customer may contact its Sprint Account 
Representative or visit www.sprint.com/coverage for current coverage areas and applicable wireless 
devices. Sprint reserves the right to limit the devices that can be used with this Business Plan.  This 
Business Plan is only available to Customer Lines domiciled in the United States.  

B. Non – Sprint Inventoried Embedded Computing Connection and Router Plan Charges 

MRC $30.741 

Data Services limitation in 

Gigabytes (“GB”) 

Unlimited for 

Acceptable Use 2 

Data Roaming limitation in 

Megabytes (“MB”) 

300 MB 

http://www.sprint.com/coverage#_blank
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Overage charge for additional 

data Roaming usage above plan 

limit 

$0.2563 per MB3 

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

2 Unlimited use available while on the Sprint network. Sprint reserves the right to throttle, modify or suspend 
wireless data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan 
above if such Wireless Data Connection Device: (i) exceeds an average of 50 GB/month on a Customer billing 
account; or (ii) a Customer Line exceeds 75 GB/month, 300 MB/month of usage while Roaming or engages in the 
following prohibited uses: server devices or host computer Applications, including, but not limited to, continuous 
streaming video and Web camera posts; automatic data feeds; automated continuous streaming machine-to-
machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients 
such that they could enable "bots" or similar routines. 

3 If Customer’s data usage in a given month exceeds the plan’s Data Roaming limitation, Customer will be liable 

for the overage charges set forth in the table above. 

(1) Non – Sprint Inventoried Embedded Computing Connection Plan and Router Plan includes data usage up 
to the plan’s Data Services limitation on the Sprint 4G Network (if included), the Sprint 3G Network and the 
Nationwide Sprint Network. Wireless high speed data coverage is not available everywhere and requires a 
wireless high speed data-compatible device. Where the wireless high speed data network is available and 
a wireless high speed data-compatible device is used, Corporate-Liable Active Units will first attempt to 
connect to the Sprint 4G Network (if included), then the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

(2) Data usage on the Sprint 4G Network requires a 4G capable device. 

(3) Roaming is not available on the Sprint 4G Network at this time.   

(4) Premium Services content is not available with this Business Plan. 

(5) Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product 
Annex. 

 

39. Mobile Broadband Router Plans –  4G LTE (100MB)    [Back to Price Page]       

40.  Mobile Broadband Router Plans – 4G LTE (1GB)   [Back to Price Page]       

41. Mobile Broadband Router Plans –  4G LTE (3GB)      [Back to Price Page]        

42. Mobile Broadband Router Plans –  4G LTE (6GB)   [Back to Price Page]       

43. Mobile Broadband Router Plans –  4G LTE (12GB)  [Back to Price Page]         

44. Mobile Broadband Router Plans – 4G LTE (30GB)      [Back to Price Page]       

 Wireless Modem Pooling Plans. The Wireless Modem Pooling Plans are only available with Sprint 4G LTE Network capable wireless 
modem devices. 

MRC  $15.37 $20.49 $35.87 $51.24 $81.99 $112.74 

Data Services limitation in 
Megabytes (“MB”) or Gigabytes 
(“GB”) 

100MB 1GB 3GB 6GB 12GB 30GB 

Overage charge for additional 
data Services usage above data 
Services limitation2  

$15.38 
per GB 

 

$15.38 
per GB 

 

$15.38 
per GB 

 

$15.38 
per GB 

 

$15.38 
per GB 

 

$15.38  
per GB 
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MRC  $15.37 $20.49 $35.87 $51.24 $81.99 $112.74 

Data Roaming limitation in 
Megabytes (“MB”) 

25MB 100MB 100MB 300MB 300MB 300MB 

Overage charge for additional 
data Roaming usage above data 
Roaming limitation2 

$0.2563 
per MB 

$0.2563  
per MB 

$0.2563 
per MB 

$0.2563 
per MB 

$0.2563 
per MB 

$0.2563 
per MB 

Data Pooling3 Included Included Included Included Included Included 

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

2 If Customer’s data usage in a given month exceeds the Business Plan’s Data Services limitation or Data Roaming limitation, Customer 
will be liable for the overage charges set forth in the table above. Customer may be liable for both overage charges if Customer’s usage 
in a given month exceeds both the Business Plan’s Data Services limitation and Data Roaming limitation. 

3 Data usage on Wireless Modem Pooling Plans, excluding Roaming, will be pooled among devices with the same Wireless Modem 
Pooling Plan size, and with the same billing account number. Data Roaming limitations are applied on a per-device basis and Roaming 
data usage does not pool.    

A. All pricing and available MBs and GBs are the same whether Corporate-Liable Active Units use the Sprint 4G LTE 
Network, the Sprint 3G Network or the Nationwide Sprint Network. Wireless high speed data coverage is not available 
everywhere. When the Sprint 4G LTE Network is available, Corporate-Liable Active Units first will attempt to connect 
to the Sprint 4G LTE Network, and then will default to the Sprint 3G Network or Nationwide Sprint Network, depending 
on coverage and network availability.  

B. Roaming is not available on the Sprint 4G LTE Network at this time.   

C. Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, 
end, modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses 
detailed below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or 
Sprint 4G LTE Network from harm or degradation.  Sprint wireless data Services are provided solely for purposes of 
web surfing, sending and receiving email, photographs and other similar messaging activities, and the non-continuous 
streaming of videos, downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to 
generate excessive amounts of Internet traffic through continuous, unattended streaming, downloading or uploading 
of videos or other files or to operate hosting services including, but not limited to, web, video surveillance, or gaming 
hosting; (b) to maintain continuous active network connections to the Internet such as through a web camera or 
machine-to-machine connections that do not involve active participation by a person; (c) to disrupt email use by others 
using automated or manual routines, including, but not limited to, “auto-responders” or cancel bots or other similar 
routines; (d) to transmit or facilitate any unsolicited or unauthorized advertising, telemarketing, promotional 
materials, “junk mail”, unsolicited commercial or bulk email, or fax; (e) for activities adversely affecting the ability of 
other people or systems to use either Sprint’s Wireless Services or other parties’ Internet-based resources, including, 
but not limited to, “denial of service” (DoS) attacks against another network host or individual user; (f) for an activity 
that connects any device to personal computers (including, but not limited to, laptops), or other equipment for the 
purpose of transmitting wireless data over the Sprint Networks or Sprint 4G LTE Network (unless Customer is using a 
plan designated for such usage); (g) by a Wireless Data Connection Device in excess of:  (i) the total data usage allowed 
by Customer’s Business Plan; or (ii) while Roaming, (A) 100 MB/month (B) 300 MB/month or (C) a majority of kilobytes 
depending on the applicable Business Plan; or (h) for any other reason that, in Sprint’s sole discretion, violates Sprint’s 
policy of providing Service for individual use.  

D. Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex.  
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Tablet Plans 
 
45. Tablet unlimited                                                        Back to Price Page 

 

MRC  $30.74 

Data Services limitation in 

Megabytes (“MB”) or Gigabytes 

(“GB”) 

Unlimited for 

Acceptable 

Use5 

Overage charge for additional 

data Services usage above data 

Services limitation2  

N/A 

Data Roaming limitation in 

Megabytes (“MB”) 
300MB 

Overage charge for additional 

data Roaming usage above data 

Roaming limitation 

$0.2563 per 

MB3 

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

2 The data Services overage charges set forth in the table above apply only to tablets compatible with the Sprint 4G 

LTE Network. The data Services overage charges for all other tablets will be $0.0513 per MB. 

3 If Customer’s data usage in a given month exceeds the plan’s Data Services limitation or Data Roaming limitation, 

Customer will be liable for the overage charges set forth in the table above. 

4 Customer will be liable for the overage charge set forth in the table above for any data usage that exceeds 300MB 

per month.  

5 Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless 

data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such 

Wireless Data Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or 

engages in the following prohibited uses:  server devices or host computer Applications, including, but not limited to, 

continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming 

machine-to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or 

recipients such that they could enable "bots" or similar routines. 

A. All pricing and available MBs and GBs are the same whether Corporate-Liable Active Units use the Sprint 4G Network 
(if included), the Sprint 3G Network or the Nationwide Sprint Network. Sprint 3G Network coverage is not available 
everywhere and requires an EVDO-compatible data device. When the Sprint 3G Network is available and Customer 
uses a Sprint EVDO-compatible device with a wireless high-speed data Business Plan, Active Units will first attempt to 
connect to the Sprint 3G Network, and then default to the Nationwide Sprint Network depending on coverage and 
network availability. When the Sprint 4G Network is available and Customer uses a Sprint 4G-compatible device with 
a Business Plan for Sprint 4G Services, Active Units will first attempt to connect to the Sprint 4G Network, and then 
default to the Sprint 3G Network or Nationwide Sprint Network depending on coverage and network availability.  

B. Data usage on the Sprint 4G Network requires a 4G capable device. 

C. Roaming is not available on the Sprint 4G Network at this time.   

D. Additional charges apply for messaging service.   

E. A two year Minimum Service Term is required if Customer receives a wireless device discount. Wireless device 
discounts may not be available on all devices. Tablets compatible with the Sprint 4G LTE Network are not eligible for 
wireless device discounts, service credits or rebates, but may be eligible for certain promotions. 

 

        45.1    Tablet Plans - Bring-Your-Own-Device and Full SRP only                  Back to Price Page    
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MRC $23.561 

Data Services limitation in Megabytes (“MB”) or 

Gigabytes (“GB”) 

Unlimited for Acceptable 

Use4 

Overage charge for additional data Services 

usage above data Services limitation2 
N/A 

Data Roaming limitation in Megabytes (“MB”) 100MB 

Overage charge for additional data Roaming 

usage above data Roaming limitation 
$0.2563 per MB3 

Device Eligibility Unsubsidized Device5 

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

2 The data Services overage charges set forth in the table above apply only to tablets compatible with the Sprint 4G 

LTE Network. The data Services overage charges for all other tablets will be $0.0513 per MB. 

3 Once each of Customer’s individual devices exceeds the plan’s Data Services limitation, Sprint will throttle data 
speeds to 128kb for remainder of the billing cycle with no additional charges. If Customer’s data usage in a given 
month exceeds the plan’s Data Roaming limitation, Customer will be liable for the overage charges set forth in the 
table above. 

4 Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless 

data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such 

Wireless Data Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or 

engages in the following prohibited uses:  server devices or host computer Applications, including, but not limited to, 

continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming 

machine-to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or 

recipients such that they could enable "bots" or similar routines. 

5 An Unsubsidized Device is a device that is (a) purchased from Sprint at full Suggested Retail Price either (i) at the 

point of sale, or (b) provided by Customer (BYOD). Customer will be charged an additional MRC of up to $25 for any 

rate plan utilizing a device procurement method that is incompatible with the Device Eligibility row in the table above. 

 

46 a & b. Tablet 1GB AND 2 GB PLAN                                                             Back to Price Page 

Sprint Business Share Plus Plans for Tablet and Mobile Broadband  

 

Shareable Data Plan 

Allowance Per Line 

in Gigabytes (“GB”) 

Customer Line1 

MRC 

 

Eligible Devices 

1 GB  $15.38 Tablet, Mobile 

Broadband 

2 GB  $20.50 Tablet, Mobile 

Broadband 

 1A “Customer Line” is the same as a “Corporate-Liable Active Unit,” as defined in the Wireless Services Product Annex. 

(1) The data allowance includes any Sprint Mobile Hotspot usage for Sprint Mobile Hotspot capable devices.  

(2) Customer Lines activated on Sprint Business Share Plus plans are subject to a data Roaming limit of 100 MBs or 
a majority of kilobytes (“KBs”) per line.  Data Roaming limits are not sharable with other lines. This Roaming 
limitation includes Sprint Mobile Hotspot usage.  Sprint will bill Customer $0.2563/MB for any data Roaming usage 
above the data Roaming limit.  Additional charges for both the rate plan’s data allowance and the data Roaming 
limit may occur. 

(3) Shareable data usage will be aggregated among devices on the Sprint Business Share Plus plans for Tablet and 
Mobile Broadband set forth in the table above if such devices are activated and maintained under the same billing 
account number.  Aggregated data is consumed on a first come first served basis until the allowance is exhausted.  
Additional data usage after the aggregated allowance is exhausted will be billed at $0.00513/megabyte (“MB”) 
($5.13/GB).  Data is not shareable with Sprint Business Share Plus for Machine-to-Machine rate plans. 

(a) Customer may not exceed 600 Customer Lines obtained through any combination of Installment 
Agreements and Business Lease Agreements per BAN.  Subsidized Devices, wireless devices 
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purchased in one payment at full SRP, and wireless devices provided by Customer are not subject to a 
limit. 

(4) The data usage limitations and restrictions set forth in the Wireless Services Product Annex apply to the Sprint 
Business Share Plus Plans. 

(5) Sprint Business Share Plus Plans are not eligible for the Corporate Service Pricing Discount. 

 

46b.1      Tablet Plans - Bring-Your-Own-Device and Full SRP only        Back to Price Page 

MRC $10.251 

Data Services limitation in Megabytes (“MB”) or 

Gigabytes (“GB”) 
                     2 GB3 

Overage charge for additional data Services 

usage above data Services limitation2 
                     N/A 

Data Roaming limitation in Megabytes (“MB”)                    100MB 

Overage charge for additional data Roaming 

usage above data Roaming limitation 
            $0.2563 per MB3 

Device Eligibility         Unsubsidized Device5 

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

2 The data Services overage charges set forth in the table above apply only to tablets compatible with the Sprint 4G 

LTE Network. The data Services overage charges for all other tablets will be $0.0513 per MB. 

3 Once each of Customer’s individual devices exceeds the plan’s Data Services limitation, Sprint will throttle data 
speeds to 128kb for remainder of the billing cycle with no additional charges. If Customer’s data usage in a given 
month exceeds the plan’s Data Roaming limitation, Customer will be liable for the overage charges set forth in the 
table above. 

4 Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless 

data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such 

Wireless Data Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or 

engages in the following prohibited uses:  server devices or host computer Applications, including, but not limited to, 

continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming 

machine-to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or 

recipients such that they could enable "bots" or similar routines. 

5 An Unsubsidized Device is a device that is (a) purchased from Sprint at full Suggested Retail Price either (i) at the 

point of sale, or (b) provided by Customer (BYOD). Customer will be charged an additional MRC of up to $25 for any 

rate plan utilizing a device procurement method that is incompatible with the Device Eligibility row in the table above. 

 

Enhanced Services 

47a-p   ACTSOFT ENCORE APPLICATIONS (PRODUCTIVITY MARKETPLACE).          Back to Price Page 

Actsoft Encore Applications available through Productivity Marketplace are cloud-based Workforce Management solutions from 
Actsoft. 

A. Accessories, installation, professional services, wireless data Business Plans, messaging, Managed Network Services 
and maintenance support are not included in the MRC for any of the Actsoft Encore Applications. Customer may purchase 
the rest of the excluded products and services from Sprint or a Sprint-authorized provider for an additional charge. 
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B. Charges.  

Actsoft Encore Applications MRC 
NRC –  

Hardware Charge 

Workforce Management Solutions   

Classic (Mobile Forms, Tracking, Messaging) $10.25* NA 

Essentials (Classic package + Time and Attendance) $15.38* NA 

Ultimate (Essentials package + Work Order Dispatching) $20.50* NA 

Attachable (GPS) $5.13 NA 

* MRCs and NRCs are net of all discounts. Customer’s Service Pricing Discount is not applicable.  

(1) Activations of the Actsoft Encore Applications are not eligible for service credits, wireless device discounts, or 
rebates. The Actsoft Encore Applications may not be purchased in conjunction with certain Sprint promotions or 
contests. 

(2) As indicated in the table above, Sprint may charge Customer a one-time Hardware Charge for each CalAmp Device 
activated with certain Actsoft Encore Applications.  

C. Features.  

(1) Encore Workforce Management Classic is workforce management solution that includes Mobile Forms, Event-
Based Tracking, and Messaging. 

(2) Encore Workforce Management Essentials provides the features of Encore Workforce Management Classic plus 
Time & Attendance. 

(3) Encore Workforce Management Ultimate provides the features of Encore Workforce Management Essentials plus 
Work Order Dispatching.  

(4) Encore Workforce Management Attachable (GPS) provides continuous GPS location tracking for handsets and 
smartphones. It is attachable only to Encore Workforce Management Classic, Essentials, and Ultimate plans. 

(5) The features described above may change in Actsoft's sole discretion. 

D. Additional Terms.   

(1) Customer must comply with the Sprint Productivity Marketplace Terms of Service, including the Sprint Software as 
a Service Terms of Services as well as any other Application Specific Terms, all of which are incorporated into this 
agreement as posted to: https://www.sprint.com/business/support/ratesTandCproducts.html  and as may be 
amended from time to time.  This provision applies only if Customer chooses the Productivity Marketplace for those 
services identified as available through the Productivity Marketplace in the table above.   

(2) License Agreement.  Customer’s use of the Actsoft Encore Applications is subject to acceptance of the Actsoft 
End User Terms and Conditions presented to Customer upon first log-in to the Actsoft portal (“Actsoft Terms”). 
The Actsoft Terms are subject to change without prior notice to Customer.  If Actsoft chooses to make a change 
to the Actsoft Terms and the Customer reasonably determines such a change has a material adverse effect on the 
Customer’s use of the Actsoft Encore Applications, then the Customer may terminate the affected Actsoft Encore 
Applications for convenience without incurring any early termination liability relating to the discontinuance of the 
affected Actsoft Encore Applications. 

E. Technical Support. For technical support related to the Actsoft Encore Applications, Customer should contact Actsoft 
Customer Care at:  1-888-732-6638. 

 

ACTSOFT ENCORE VAULT APPLICATIONS. Actsoft Encore Vault Applications are cloud-based Workforce Management 
solutions from Actsoft. 

A. Customer must utilize a smartphone or tablet device and a primary service plan onto which Encore Vault Services are 
added for an additional MRC (such device and service plan may be purchased from Sprint or from another carrier). 

B. Accessories, installation, professional services, messaging, Managed Network Services and maintenance support are 
not included in the MRC for any of the Actsoft Encore Vault Services. 

https://www.sprint.com/business/support/ratesTandCproducts.html
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C. Charges.  

Actsoft Encore Vault Applications MRC* 

Encore Classic - Vault $15.38 

Encore Essentials - Vault $20.50 

Encore Ultimate - Vault $25.63 

Encore GPS Tracking Add On - Vault $5.13 

Encore GPS Tracking Stand-Alone - Vault $15.38 

Encore Enterprise Instance $46.13  

Encore Fleet - Vault Purchase $20.50  

Encore Fleet - Vault Bundle $25.63  

Encore Asset - Vault Purchase $15.38  

Encore Asset - Vault Bundle $21.53  

Encore EVV (Electronic Visit Verification) $8.20 

Encore EVV with Timekeeping $12.30 

* MRCs are net of all discounts. Customer’s Service Pricing Discount is not applicable.  

(1) Activations of the Actsoft Encore Vault Applications are not eligible for service credits, wireless device discounts, 
or rebates. The Actsoft Encore Vault Applications may not be purchased in conjunction with certain Sprint 
promotions or contests. 

D. Features.  

(1) Encore’s Classic Vault tier offers enhanced security that supports HIPAA compliance, the ability to add up to five 
modules, and other basic functionalities. 

(2) Encore’s Essentials Vault tier offers enhanced security that supports HIPAA compliance, the ability to add up to 
10 modules, and a larger number of functionalities. 

(3) Encore’s Ultimate Vault tier offers enhanced security that supports HIPAA compliance, the ability to add unlimited 
modules, and the solution’s largest number of functionalities, including premium scheduling, API access, and more. 

(4) Encore Vault’s GPS Tracking Add-On allows 24/7 or scheduled mobile device tracking during working hours. 

(5) Encore Vault’s standalone GPS Tracking solution offers basic GPS monitoring of mobile devices. 

(6) Encore’s Enterprise Instance offers certain custom services and support such as custom onboarding, 24/7 support 
and a dedicated Actsoft advisor.  Encore's Enterprise instance is designed for customers of 1000 units or more, 
and by default offers the enhanced security features that Vault offers. All services on the Encore Vault instances 
up to and including Encore Ultimate-Vault are available on the Enterprise tier.  Please see your Sprint Account 
Representative for details.   

(7) Encore Fleet – Vault Purchase allows 24/7 fleet tracking to improve near real-time decision-making, minimize 
vehicle loss/theft, curb unauthorized usage, and reduce high maintenance costs. Customers must purchase the 
fleet tracking device directly from Actsfoft via an upfront charge. 

(8) Encore Fleet – Vault Bundle allows 24/7 fleet tracking to improve near real-time decision-making, minimize vehicle 
loss/theft, curb unauthorized usage, and reduce high maintenance costs. The MRC includes the cost of the device.  
However, Customer will be required to sign a 3 year service term with Actsoft.. 

(9) Encore Asset – Vault Purchase allows 24/7 asset tracking to improve near real-time decision-making, minimize 
loss/theft, curb unauthorized usage. Customers must enter into a 3-year device contract with Actsoft. No upfront 
device cost. Customer must purchase the asset tracking device directly from Actsoft via an upfront charge.    

(10) Encore Asset – Vault Bundle allows 24/7 asset tracking to improve near real-time decision-making, minimize 
loss/theft, curb unauthorized usage. The MRC includes the cost of the device.  However, Customers will be 
required to sign a 3 year service term with Actsoft.        

(11) Encore EVV (Electronic Visit Verification) facilitates the recording of patient visits, with a target of providing proof 
of delivery of services. By implementing this solution, customers capture critical, government required data points.  
Encore EVV (Electronic Visit Verification) may be considered a stand-alone service, or may be incorporated within 
the Encore Vault offerings above. 

(12) Encore EVV with Timekeeping provides the same functionality as Encore EVV (Electronic Visit Verification) but 
adds timekeeping capabilities.  End users have the ability to track their time on-site with patients, clock-in, clock-
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out, and more. EVV makes it easier to accurately record patient visits, with a target of providing proof of delivery 
of services.  By implementing this solution, customers capture critical, government required data points.  Encore 
EVV with Timekeeping may be considered a stand-alone service, or may be incorporated within the Encore Vault 
offerings above.     

 

47-72. ACTSOFT VEHICLE APPLICATIONS.                                                      Back to Price Page 

Actsoft Vehicle Applications (“Actsoft Vehicle Applications”) are cloud- or enterprise-based vehicle tracking solutions from 
Actsoft LLC (“Actsoft”). 

E. For Actsoft Comet Tracker EZ, Actsoft Comet Asset Purchase, Actsoft Comet Fleet, Actsoft Comet Tracker, Actsoft 
Comet Fleet Purchase, Actsoft Comet Fleet Premium – Hardware, Actsoft Comet Fleet Platinum – Hardware, and the 
Actsoft HOS Application, Customer must purchase CalAmp Devices (as defined below) from Actsoft. For these Actsoft 
Vehicle Applications, the MRC in the table in Section D below does not include the purchase price of the CalAmp Device. 
Instead, Sprint will invoice Customer separately for the CalAmp Devices purchased from Actsoft for use with these Actsoft 
Vehicle Applications. 

F. For Actsoft Comet Asset Bundle, Comet Fleet Bundle, Comet Fleet Premium, Comet Fleet Platinum, and the Actsoft ELD 
+ HOS Bundle, Customer must obtain CalAmp Devices from Actsoft, pursuant to the terms of an Actsoft Device End 
User Agreement between Customer and Actsoft. Title to the CalAmp Devices used with these Actsoft Vehicle 
Applications remains with Actsoft; Customer is not purchasing the CalAmp Devices used with these Applications. The 
MRC in the table in Section D below includes the Actsoft Comet Application and the use of a CalAmp Device.   

G. Accessories, installation, professional services, wireless data Business Plans, messaging, Managed Network Services 
and maintenance support are not included in the MRC for any of the Actsoft Vehicle Applications. Customer must 
purchase a wireless data Business Plan from Sprint for an additional charge. Customer may purchase the rest of the 
excluded products and services from Sprint or a Sprint-authorized provider for an additional charge.  

H. Charges.  
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Actsoft Vehicle Applications MRC 

NRC – 

License 

Fee 

NRC –  

Hardware 

Charge 

Actsoft Comet Asset Bundle $20.50* $25.00* NA 

Actsoft Comet Asset Purchase $10.25* NA $100* 

Comet Fleet Bundle $20.50* $25.00* NA 

Comet Fleet Purchase $14.35* NA $50.00* 

Comet Fleet Premium $27.27* NA NA 

Comet Fleet Premium – Hardware $27.27* NA $50.00* 

Comet Fleet Platinum $34.08* NA NA 

Comet Fleet Platinum - Hardware $34.08* NA $50.00* 

Actsoft ELD + HOS Bundle $15.38* $20.00* NA 

Actsoft HOS Application $10.25* $20.00* $275.00* 

Comet EZ $10.25* $20.00* NA 

Comet Tracker, 1-50 units $17.43* $20.00* NA 

Comet Tracker, 51-100 units $15.38* $20.00* NA 

Comet Tracker, 101+ units $13.33* $20.00* NA 

Actsoft Advanced Forms (stand-alone) $15.38* $20.00* NA 

Actsoft Advanced Forms module (add-on to Comet Tracker) $7.18* NA NA 

Actsoft Mobile Worker (add-on to Comet Tracker) 1-15 units $17.42* NA NA 

Actsoft Mobile Worker (add-on to Comet Tracker) >=16 units $13.32* NA NA 

* MRCs and NRCs are net of all discounts. Customer’s Service Pricing Discount is not applicable.  

(2) Activations of the Actsoft Vehicle Applications are not eligible for service credits, wireless device discounts, or 
rebates. The Actsoft Vehicle Applications may not be purchased in conjunction with certain Sprint promotions or 
contests. 

(3) As indicated in the table above, Sprint may charge Customer a one-time License Fee or a one-time Hardware 
Charge for each CalAmp Device activated with certain Actsoft Vehicle Applications.  

I. CalAmp Devices. As used herein, “CalAmp Device” refers to a CalAmp wireless device included in one of the series 
referenced herein. Actsoft Comet Tracker EZ and Actsoft Comet Tracker may be activated on the CalAmp LMU-2600 
series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of wireless devices. Actsoft Comet Asset Bundle and 
Actsoft Comet Asset Purchase may be activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series, or CalAmp 
TTU-720 series of wireless devices. Actsoft Comet Fleet may be activated on the CalAmp LMU-2600 series, CalAmp 
LMU-2800 series, or CalAmp LMU-3000 series of wireless devices. Comet Fleet Bundle, Comet Fleet , Comet Fleet 
Premium, Comet Fleet Premium – Hardware, Comet Fleet Platinum, and Comet Fleet Platinum - Hardware may be 
activated on the CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of wireless devices. 
The Actsoft ELD + HOS Bundle and the Actsoft HOS Application may be activated on the CalAmp LMU-4200 series of 
wireless devices.  

J. Features.  

(1) Actsoft Comet Tracker EZ provides an entry level GPS tracking solution that includes near real time and historical 
locations, as well as speeds, stop time, geo-fencing, reporting and alerts for locations and speed.  

(2) Actsoft Comet Asset Bundle utilizes the Actsoft Comet Tracker EZ software functionality and includes the use of a 
CalAmp Device. 
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(3) Actsoft Comet Asset Purchase utilizes the Actsoft Comet Tracker EZ software functionality and requires the 
purchase of a CalAmp Device as described above. 

(4) Actsoft Comet Fleet provides the features of Actsoft Comet Tracker EZ plus vehicle maintenance reporting, driver 
scorecards, driver identification, input sensors (Power Take Off, lights, doors, etc.), additional alerts and reporting 
to support the added functionality. In addition, if Customer activates Actsoft Comet Fleet with certain devices from 
Garmin Ltd. (Garmin devices sold separately) Customer will receive timekeeping and dispatching information 
through the Garmin device.  

(5) Actsoft Comet Tracker provides the features of Actsoft Comet Fleet plus the available option to use basic forms, 
timekeeping and dispatch, and the ability to add on “Advanced Wireless Forms.” An eligible wire less handset, 
Smartphone or tablet and a Sprint wireless data Business Plan are also required and are sold separately.  

(6) Comet Fleet Bundle offers all of the same functionalities of Actsoft Comet Fleet and includes the use of a CalAmp 
Device.  

(7) Comet Fleet Purchase offers all of the same functionalities of Actsoft Comet Fleet and requires the purchase of a 
CalAmp Device as described above.  

(8) Comet Fleet Premium offers all of the same functionalities of Comet Fleet Pro (including the use of a CalAmp 
Device) plus electronic forms, driver vehicle inspection reporting (DVIR) and forms to capture signatures and 
pictures. If Customer utilizes a Smartphone or tablet to access Comet Fleet Premium, Customer must purchase a 
wireless data Business Plan from Sprint. Customer may contact its Sprint Account Representative for information 
on compatible Smartphones and tablets.  

(9) Comet Fleet Premium – Hardware offers all of the same functionalities of Actsoft Comet Fleet Premium except that 
Comet Fleet Premium – Hardware requires the purchase of a CalAmp Device as described above. 

(10) Comet Fleet Platinum offers all of the same functionalities of Comet Fleet Premium (including the use of a CalAmp 
Device) plus order dispatching, voice guided directions, recurring order schedules, and time and attendance forms. 
If Customer utilizes a Smartphone or tablet to access Comet Fleet Platinum, Customer must purchase a wireless 
data Business Plan from Sprint. Customer may contact its Sprint Account Representative for information on 
compatible Smartphones and tablets.  

(11) Comet Fleet Platinum – Hardware offers all of the same functionalities of Actsoft Comet Fleet Platinum except that 
Comet Fleet Platinum – Hardware requires the purchase of a CalAmp Device as described above. 

(12) The Actsoft ELD + HOS Bundle allows drivers to electronically log their Hours of Service as well as enter DVIR 
data. Actsoft provides “Hours of Service” information in the cloud via an Actsoft web portal for real time and historical 
access. An eligible Smartphone or tablet, and a Sprint wireless data Business Plan, are required and are sold 
separately. Customer may contact its Sprint Account Representative for information on eligible Smartphones and 
tablets. In addition, for each purchase of an Actsoft ELD + HOS Bundle, Customer must also purchase Comet Fleet 
Pro, Comet Fleet Premium, or Comet Fleet Platinum.   

(13) The Actsoft HOS Application offers all of the same functionalities as the Actsoft ELD + HOS Bundle except that the 
Actsoft HOS Application requires the purchase of a CalAmp Device as described above.  An eligible Smartphone 
or tablet, and a Sprint wireless data Business Plan, are required and are sold separately. Customer may contact its 
Sprint Account Representative for information on eligible Smartphones and tablets. In addition, for each purchase 
of the Actsoft HOS Application, Customer must also purchase Comet Fleet Pro, Comet Fleet Premium, or Comet 
Fleet Platinum.  

(14) The features described above may change in Actsoft's sole discretion. 

K. License Agreement. Customer’s use of the Actsoft Vehicle Applications is subject to acceptance of the Actsoft End User 
Terms and Conditions presented to Customer upon first log-in to the Actsoft portal (“Actsoft Terms”). The Actsoft Terms 
are subject to change without prior notice to Customer.  If Actsoft chooses to make a change to the Actsoft Terms and 
the Customer reasonably determines such a change has a material adverse effect on the Customer’s use of the Actsoft 
Vehicle Applications, then the Customer may terminate the affected Actsoft Vehicle Applications for convenience without 
incurring any early termination liability relating to the discontinuance of the affected Actsoft Vehicle Applications. 

L. Technical Support. For technical support related to the Actsoft Vehicle Applications, Customer should contact Actsoft 
Customer Care at:  1-888-732-6638. 

 

73-84. ACTSOFT ENCORE APPLICATIONS.                                                          Back to Price Page 

Actsoft Encore Applications are cloud-based Fleet, Asset, and Workforce Management solutions from Actsoft. 

A. For Encore Workforce Management solutions, CalAmp equipment is not required.  Rather, Customer must utilize a Sprint 
handset or smartphone and a primary Sprint service plan onto which Encore Workforce Management Services are added 
for an additional MRC. 
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B. For Encore Fleet Vehicle (unbundled), Fleet Management ELD add-on (unbundled), Encore Standalone Electronic 
Logging Device (ELD), and Encore Asset (unbundled), the MRC in the table in Section E below does not include the 
purchase price of the CalAmp Device. Instead, the customer will be invoiced separately for the CalAmp Devices 
purchased from Actsoft for use with these Actsoft Encore Applications. 

C. For Encore Fleet Vehicle (Bundled), Fleet Management ELD add-on (bundled) and Encore Asset (bundled), Customer 
must obtain CalAmp Devices from Actsoft, pursuant to the terms of an Actsoft Device End User Agreement between 
Customer and Actsoft. Title to the CalAmp Devices used with these Actsoft Vehicle Applications remains with Actsoft; 
Customer is not purchasing the CalAmp Devices used with these Applications. For these services, the MRC in the table 
in Section E below includes the Actsoft Encore Application and the use of a CalAmp Device.   

D. Accessories, installation, professional services, wireless data Business Plans, messaging, Managed Network Services 
and maintenance support are not included in the MRC for any of the Actsoft Encore Applications. Customer must 
purchase a wireless data Business Plan from Sprint for an additional charge. Customer may purchase the rest of the 
excluded products and services from Sprint or a Sprint-authorized provider for an additional charge 

E. Charges.  

Actsoft Encore Applications MRC 
NRC –  

Hardware Charge 

Workforce Management Solutions   

Classic (Mobile Forms, Tracking, Messaging) $10.25* NA 

Essentials (Classic package + Time and Attendance) $15.38* NA 

Ultimate (Essentials package + Work Order Dispatching) $20.50* NA 

Attachable (GPS) $5.13 NA 

   

Fleet Management (primary) Solutions   

Encore Fleet Vehicle (unbundled) $15.38* $199.00 

Encore Fleet Vehicle (bundled) $20.50* NA 

Fleet Management (add-on)   

ELD (unbundled) $10.25* $275.00 

ELD (bundled) $15.38* NA 

Encore Classic $5.13* NA 

Encore Essentials $10.25* NA 

Encore Ultimate $15.38* NA 

   

Asset Management Solutions   

Encore Asset (unbundled) $10.25* $100.00 

Encore Asset (bundled) $15.38* NA 

   

Encore Standalone Electronic Logging Device (ELD) for 

Hours of Service 
$20.50* 

$175.00 

* MRCs and NRCs are net of all discounts. Customer’s Service Pricing Discount is not applicable.  

(1) Activations of the Actsoft Encore Applications are not eligible for service credits, wireless device discounts, or 
rebates. The Actsoft Encore Applications may not be purchased in conjunction with certain Sprint promotions or 
contests. 

(2) As indicated in the table above, Sprint may charge Customer a one-time Hardware Charge for each CalAmp Device 
activated with certain Actsoft Encore Applications.  

F. CalAmp Devices. As used herein, “CalAmp Device” refers to a CalAmp wireless device included in one of the series 
referenced herein.  Actsoft Encore solutions may be activated on the CalAmp LMU-2600 series, CalAmp LMU-2800 
series, CalAmp LMU-3000 series, CalAmp TTU-620 series, CalAmp TTU-720 series, and CalAmp LMU-4200 series of 
wireless devices.  

G. Features.  
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(1) Encore Workforce Management Classic is workforce management solution that includes Mobile Forms, Event-
Based Tracking, and Messaging. 

(2) Encore Workforce Management Essentials provides the features of Encore Workforce Management Classic plus 
Time & Attendance. 

(3) Encore Workforce Management Ultimate provides the features of Encore Workforce Management Essentials plus 
Work Order Dispatching.  

(4) Encore Workforce Management Attachable (GPS) provides continuous GPS location tracking for handsets and 
smartphones. It is attachable only to Encore Workforce Management Classic, Essentials, and Ultimate plans. 

(5) Encore Fleet Vehicle (unbundled) helps to manage locations, behaviors and idling to optimize efficiency and drive 
down costs. Features include up to the minute tracking, driver behavior and scorecards, and idle time 
monitoring/reporting.  

(6) Encore Fleet Vehicle (bundled) provides the features of Encore Fleet Vehicle (unbundled) while including the use 
of hardware in the monthly recurring charge. 

(7) Fleet Management ELD (unbundled) add-on provides Electronic Logging Device (ELD) and application for 
automated recording of drivers Hours of Service. Customer purchases device upfront separate from monthly 
recurring charge. It is attachable only to the Encore Fleet Management primary Solutions. 

(8) Fleet Management ELD (bundled) add-on provides the features of the Fleet Management ELD (unbundled) add-on 
while including the use of hardware in the monthly recurring charge.   

(9) Fleet Management Encore Classic add-on provides the features for the Workforce Management Classic service, 
and is attachable only to the Encore Fleet Management primary Solutions. 

(10) Fleet Management Encore Essentials add-on provides the features for the Workforce Management Essential 
service, and is attachable only to the Encore Fleet Management primary Solutions. 

(11) Fleet Management Encore Ultimate add-on provides the features for the Workforce Management Ultimate service, 
and is attachable only to the Encore Fleet Management primary Solutions. 

(12) Encore Asset (unbundled) sets alerts and runs reports based on the movement and location of high-value assets 
with GPS and motion-based monitoring technology.  

(13) Encore Asset (bundled) provides the features of the Encore Asset (unbundled) service while including the use of 
hardware in the monthly recurring charge.   

(14) Encore Standalone Electronic Logging Device (ELD) for Hours of Service provides Electronic Logging Device (ELD) 
and application for automated recording of drivers Hours of Service. Customer purchases device upfront separate 
from monthly recurring charge. This SOC is used independently and is not attached to any other Encore Fleet plans. 

(15) The features described above may change in Actsoft's sole discretion. 

H. License Agreement. Customer’s use of the Actsoft Encore Applications is subject to acceptance of the Actsoft End User 
Terms and Conditions presented to Customer upon first log-in to the Actsoft portal (“Actsoft Terms”). The Actsoft Terms 
are subject to change without prior notice to Customer. If Actsoft chooses to make a change to the Actsoft Terms and 
the Customer reasonably determines such a change has a material adverse effect on the Customer’s use of the Actsoft 
Encore Applications, then the Customer may terminate the affected Actsoft Encore Applications for convenience without 
incurring any early termination liability relating to the discontinuance of the affected Actsoft Encore Applications. 

I. Technical Support. For technical support related to the Actsoft Encore Applications, Customer should contact Actsoft 
Customer Care at:  1-888-732-6638. 

 

85-87b.  -   GEOTAB                                           (Back to Price Page) 

Geotab GO9 Solution 

A.General 

(1) MyGeotab is a cloud-based fleet management Application from Geotab, Inc. (“Geotab”). The Business Plans set 
forth in this section are available only for activation on Geotab’s GO9 devices utilizing the MyGeotab Application.  
Equipment, including GO9, accessories, installation, professional services, and maintenance support are not 
included. Customer may purchase these products and services from Sprint or a Sprint-authorized provider for an 
additional charge.  In addition, Customer must purchase a Sprint Data Access Business Plan that includes at least 
5MB of data. In Sprint’s sole discretion, MyGeotab may not be purchased in conjunction with certain Sprint 
promotions or contests. 
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(2) Customer’s use of the MyGeotab Application is subject to acceptance of the Geotab End User Agreement Terms 
and Conditions presented to Customer upon first log-in to the MyGeotab Application (“Geotab Terms”). Customer 
may log-in to the MyGeotab Application at http://my.geotab.com. The Geotab Terms are subject to change without 
prior notice to Customer. If Geotab chooses to make a change to the Geotab Terms and the Customer reasonably 
determines such a change has a material adverse effect on the Customer’s use of the MyGeotab Application, then 
the Customer may terminate the affected MyGeotab Applications for convenience without incurring any early 
termination liability relating to the discontinuance of the affected MyGeotab Application. 

(3) For technical support related to Customer’s Geotab solution, including MyGeotab, Customer should call (800) 397-
7102. 

Sprint Data Access Plans are required for the Geotab GO9 solution.  Additionally, Customer must use a separate 
device (e.g. tablet or smartphone) with a separate wireless service plan to utilize the “Hours of Service” feature, 
where available.  Please see your Sprint Account representative for details.   

B. Charges  

 Geotab  

Base 

Geotab 

Regulatory with 

HOS 

Geotab 

Professional 

Geotab 

Professional Plus 

MRC $14.81* $16.66* $19.22* $16.66* 

NRC – Geotab Device $59.99* $59.99* $59.99* $59.99* 

MyGeotab Included Included Included Included 

* MRCs and NRCs are net of all discounts. Customer’s Service Pricing Discount is not applicable. 

C. Features 

(1) Geotab Base provides features that are GPS position and time-based, including:  location, breadcrumb trail, 
geofencing, idling, speeding, stop/start times and time/location-based safety alerts, and maintenance reminders.  

(2) Geotab Regulatory with HOS provides the features of Geotab Base plus an “Hours of Service” feature which 
provides Customer with the ability to keep electronic driver logs, IFTA fuel tax reports, and temperature monitoring.  

(3) Geotab Professional provides the features of Geotab Regulatory with HOS plus accelerometer and engine data, 
such as:  driver alerts for movement-based activity, swerving, harsh braking and acceleration, Driver ID, engine 
diagnostic codes, and the “Go Talk” feature which provides canned spoken audible instructions to drivers.  To 
enable voice prompts as part of the Go Talk feature, additional hardware, sold separately, is required.   

(4) Geotab Professional Plus provides the features of Geotab Professional, plus the “Active Tracking” feature that 
allows Customer to watch vehicle movement on the MyGeotab portal in near real time.  

(5) Hours of Service and Driver Vehicle Inspection Reports (DVIRs) are accessible via select in-vehicle devices, such 
as an iOS or Android tablet. Customer may contact its Sprint Account Representative for information on compatible 
devices. An additional data Business Plan is required for tablets and other devices accessing DVIRs. 

(6) The features described above may change in Geotab's sole discretion.  

 

D. Optional Add-Ons. 

Geotab Add-on MRC* 

Fuel Card Integration $1.54 

ELD/HOS for Geotab Base  $4.10 

*Customer’s Service Pricing Discount is not applicable. 

(1) Fuel Card Integration integrates fuel purchase, usage and location data from four fuel card suppliers (Comdata, 
Fleetcor-Fuelman, USBank-Voyager and Wright Express) into the MyGeotab Application. Fuel Card Integration is 
available with the Geotab Basic, Geotab Professional or Geotab Professional Plus Applications. 

(2) ELD/HOS for Geotab Base allows Customer to keep electronic driver logs on Customer’s qualifying device (e.g. 
tablet or smartphone) using an “Hours of Service” feature on the Geotab Base Application. 

 

88. CANVAS                                                         Back to Price Page 
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Solutions that are software-as-a-service that allows you to create mobile apps that replace cumbersome paper forms. 

Avoid lost forms, impossible-to-read handwriting and the redundancy that comes with manual data entry.   You can do 

all of that and more from a mobile device, electronically sign it and get on with your business.   Improve cycle times, 

reduce cost all while increasing productivity 

Canvas Forms PDSCNVS 

Canvas Forms 30 Day Trial PDSCNVSP 

 

Canvas /month/user 

 $19.48     0 – 499 units 

 $17.94  after 500 lines (earned tier, upon Customer request and our verification of line achievement – not forward priced) 

        $16.40 after 1001 lines (earned tier, upon Customer request and our verification of line achievement – not forward priced) 

For the first order, the license fee will be waived for the first 30 days.   

Canvas is available on a month-to-month subscription.  

Customers can add or remove users as needed; no termination charges apply. 

Note: Data charges may apply 

On day 27, Canvas will send an email to the customer to remind them that the first 30 days were free and billing for the 

app will start the following month.  

Canvas only works with smartphones, laptops and tablets.  It is not compatible with feature phones, MBB cards or M2M 

devices. 

The use of Canvas is subject to a customer agreement to Canvas terms and conditions, which includes terms that may be 

unacceptable to some government customers.  Before enrolling your customer please carefully review all Canvas terms 

and conditions.   View terms of use at  -   https://www.gocanvas.com/terms_of_use. 

 

 

 

 

      SPIREON                                                       [Back to Price Page] 

 

89. SPIREON FLEETLOCATE TRAILER MANAGEMENT SOLUTION – The Spireon FleetLocate Trailer Management 

Solution (“FleetLocate Trailer Solution”) includes a web-based trailer management Application from Spireon, Inc. (“Spireon”) 
that provides real-time trailer location information (“Spireon Trailer Application”). The Business Plan set forth in this section is 
available only for activation on the Spireon FL12 wireless devices provided by Spireon (“Trailer Devices”). In addition to access 
to the Spireon Trailer Application, the MRC for the FleetLocate Trailer Solution includes training, maintenance support, standard 
ground shipping for the Trailer Device, access to the Nationwide Sprint Network, messaging, and the Trailer Device. Installation 
is not included and Customer may purchase this service from Sprint for an additional charge.  

https://www.gocanvas.com/terms_of_use
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A. Charges 

 FL12 Trailer Device 

MRC 19.43* 

Spireon Web-Based 

Software 
Included 

Device Activation Fee** $27.95 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

** The Device Activation Fee is a one-time charge that will be applied for each Trailer Device activated with the FleetLocate Trailer 

Solution. 

(1) Activations of the FleetLocate Trailer Solution may not be eligible for service credits, wireless device discounts, or rebates. The 

FleetLocate Trailer Solution may not be purchased in conjunction with certain Sprint promotions or contests. 

B. Customer’s use of the Spireon Trailer Application and the Trailer Devices is subject to Customer’s acceptance of the Spireon 
Tracking Solution Agreement presented to Customer upon first log-in to the Spireon portal (“Spireon Terms”). Customer must agree 
to the Spireon Terms before Spireon offers any services associated with the FleetLocate Trailer Solution. Customer agrees to pay 
any applicable charges to Sprint related to expedited shipping, installation, or repair, and replacement of the FL12 Devices. The 
Spireon Terms are subject to change without prior notice to Customer. If Spireon chooses to make a change to the Spireon Terms 
and the Customer reasonably determines such a change has a material adverse effect on the Customer’s use of the FleetLocate 
Solutions, then the Customer may terminate the affected FleetLocate Solutions for convenience without incurring any early 
termination liability relating to the discontinuance of the affected FleetLocate Solutions. 

 

C. Technical Support. For technical support related to the FleetLocate Trailer Solution, Customer should call Spireon at 888-546-

9810. 

 

90 SPIREON FLEETLOCATE POWERED ASSET SOLUTION                       Back to Price Page 
The Spireon FleetLocate Powered Asset Solution (“FleetLocate Powered Asset Solution”) includes a web-based powered asset 
management Application from Spireon, Inc. (“Spireon”) that provides real-time powered asset location information and the 
duration of engine usage (“Spireon Powered Asset Application”). The Business Plan set forth in this section is available only 
for activation on the Spireon FL12EQ wireless devices provided by Spireon (“Powered Asset Devices”). In addition to access 
to the Spireon Powered Asset Application, the MRC for the FleetLocate Powered Asset Solution includes training, maintenance 
support, standard ground shipping for the Powered Asset Device, access to the Nationwide Sprint Network, messaging, and 
the Powered Asset Device. Installation is not included and Customer may purchase this service from Sprint for an additional 
charge.  

A. Charges 

 
FL12EQ Powered Asset 

Device 

MRC 19.43* 

Spireon Web-Based 

Software 
Included 

Device Activation Fee** $27.95 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

** The Device Activation Fee is a one-time charge that will be applied for each Powered Asset Device activated with 

the FleetLocate Powered Asset Solution. 

(1) Activations of the FleetLocate Powered Asset Solution may not be eligible for service credits, wireless device 

discounts, or rebates. The FleetLocate Powered Asset Solution may not be purchased in conjunction with certain 

Sprint promotions or contests. 
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B. Customer’s use of the Spireon Powered Asset Application and the Powered Asset Devices is subject to Customer’s 
acceptance of the Spireon Tracking Solution Agreement presented to Customer upon first log-in to the Spireon portal 
(“Spireon Terms”). Customer must agree to the Spireon Terms before Spireon offers any services associated with the 
FleetLocate Powered Asset Solution.Customer agrees to pay any applicable charges to Sprint related to expedited 
shipping, installation, or repair, and replacement of the FL12EQ Devices. The Spireon Terms are subject to change 
without prior notice to Customer.  If Spireon chooses to make a change to the Spireon Terms and the Customer 
reasonably determines such a change has a material adverse effect on the Customer’s use of the FleetLocate Solutions, 
then the Customer may terminate the affected FleetLocate Solutions for convenience without incurring any early 
termination liability relating to the discontinuance of the affected FleetLocate Solutions. 

 

C. Technical Support. For technical support related to the FleetLocate Powered Asset Solution, Customer should call 

Spireon at 888-546-9810. 

 

91.  SPIREON FLEETLOCATE ASSET SOLUTION.                                                            Back to Price Page 
The Spireon FleetLocate Asset Solution (“FleetLocate Asset Solution”) includes a web-based asset tracking 
Application from Spireon, Inc. (“Spireon”) that provides one or two location pings each day to enable Customer to 
monitor its assets and inventory (“Spireon Asset Application”). The Business Plan set forth in this section is available 
only for activation on the Spireon FL700 wireless device provided by Spireon (“FL700 Device”). In addition to access 
to the Spireon Asset Application, the MRC for the FleetLocate Asset Solution includes the FL700 Device, training, 
standard ground shipping for the FL700 Device, access to the Nationwide Sprint Network, and messaging. 
Installation is not included and Customer may purchase this service from Sprint for an additional charge.  

E. Charges 

MRC 17.95* 

Spireon Web-Based 

Software 
Included 

Device Activation Fee** $27.95 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

** The Device Activation Fee is a one-time charge that will be applied for each FL700 Device activated with the 

FleetLocate Asset Solution. 

(1) Activations of the FleetLocate Asset Solution may not be eligible for service credits, wireless device 
discounts, or rebates. The FleetLocate Asset Solution may not be purchased in conjunction with 
certain Sprint promotions or contests. 

B. Customer’s use of the Spireon Asset Application and the FL700 Devices is subject to Customer’s acceptance 
of the Spireon Tracking Solution Agreement presented to Customer upon first log-in to the Spireon portal 
(“Spireon Terms”). Customer must agree to the Spireon Terms before Spireon offers any services associated 
with the FleetLocate Asset Solution. Customer agrees to pay any applicable charges to Sprint related to 
expedited shipping, installation, or repair, and replacement of the FL700 Devices. The Spireon Terms are 
subject to change without prior notice to Customer. If Spireon chooses to make a change to the Spireon 
Terms and the Customer reasonably determines such a change has a material adverse effect on the 
Customer’s use of the FleetLocate Solutions, then the Customer may terminate the affected FleetLocate 
Solutions for convenience without incurring any early termination liability relating to the discontinuance of 
the affected FleetLocate Solutions 

C. Technical Support. For technical support related to the FleetLocate Asset Solution, Customer should call 
Spireon at 888-546-9810. 
 

92. SPIREON FLEETLOCATE FLEET MANAGEMENT STANDARD SOLUTION - UNBUNDLED DATA.                   
Back to price page 
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The Spireon FleetLocate Fleet Management Standard Solution (“FleetLocate Standard Solution”) includes a 
web-based fleet management Application from Spireon, Inc. (“Spireon”) that provides real-time vehicle 
location information (“Spireon Standard Fleet Application”). The Business Plan set forth in this section is 
available only for activation on the Spireon FL18 wireless device provided by Spireon (“FL18 Device”). In 
addition to access to the Spireon Standard Fleet Application, the MRC for the FleetLocate Standard Solution 
includes the FL18 Device, basic installation, training, and standard ground shipping for the FL18 Device. 
Access to the Nationwide Sprint Network and messaging are not included and Customer may purchase these 
services from Sprint for an additional charge.  

A. Charges 

MRC 24.55* 

Spireon Web-Based 

Software 
Included 

Device Activation Fee** $27.95 

Garmin $5.13* 

Garmin Activation Fee $24.60 

Power Take-Off Tracking $3.08* 

1 minute - Frequent 

Pinging 
$5.13* 

30 second – Frequent 

Pinging 
$10.25* 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

** The Device Activation Fee is a one-time charge that will be applied for each FL18 Device activated with the 

FleetLocate Standard Solution. 

(1) Activations of the FleetLocate Standard Solution are not eligible for service credits, wireless device 
discounts, or rebates. The FleetLocate Standard Solution may not be purchased in conjunction with 
certain Sprint promotions or contests. 

(2) Garmin is an optional feature that provides navigation and messaging for the FleetLocate Standard 
Solution via fleet-ready personal navigation devices from Garmin Ltd. The MRC for the Garmin feature 
includes the Garmin FMI cable, installation, service and the messaging tab in the FleetLocate Standard 
Solution user interface. The Garmin personal navigation device is not included. The Garmin Activation 
Fee is a one-time charge that will be applied for each Garmin feature activated with the FleetLocate 
Standard Solution. Additional accessories will be required for this feature to operate. 

(3) Power Take-Off Tracking is an optional feature that tracks when a vehicle’s Power Take-Off (PTO) 
feature is on or off. PTO information is available to Customer via alerting, reporting, and the Spireon 
portal. The MRC for the PTO Tracking feature includes standard installation, which requires a 12-volt 
connection inside the cab of the vehicle. Additional accessories will be required for this feature to 
operate. 

(4) The FleetLocate Standard Solution will ping a vehicle at two minute intervals. A Frequent Pinging option 
may be added to the FleetLocate Standard Solution to enable Customer to track the location of a vehicle 
at either one minute or 30 second intervals. 

B. Customer’s use of the Spireon Standard Fleet Application and the FL18 Devices is subject to Customer’s 
acceptance of the Spireon Tracking Solution Agreement presented to Customer upon first log-in to the 
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Spireon portal (“Spireon Terms”). Customer must agree to the Spireon Terms before Spireon offers any 
services associated with the FleetLocate Standard Solution. Customer agrees to pay any applicable charges 
to Sprint related to expedited shipping, installation, or repair and replacement of the FL18 Devices. The 
Spireon Terms are subject to change without prior notice to Customer.  If Spireon chooses to make a change 
to the Spireon Terms and the Customer reasonably determines such a change has a material adverse effect 
on the Customer’s use of the FleetLocate Solutions, then the Customer may terminate the affected 
FleetLocate Solutions for convenience without incurring any early termination liability relating to the 
discontinuance of the affected FleetLocate Solutions. 

C. Technical Support. For technical support related to the FleetLocate Standard Solution, Customer should 
call Spireon at 888-546-9810. 

 

93.   SPIREON FLEETLOCATE FLEET MANAGEMENT BASIC SOLUTION - UNBUNDLED DATA.         

 [Back to Price Page] 

The Spireon FleetLocate Fleet Management Basic Solution (“FleetLocate Basic Solution”) includes a web-based fleet 
management Application from Spireon, Inc. (“Spireon”) that provides real-time GPS Tracking features, breadcrumb trail, 
geofencing, idling, speeding, maintenance and safety alerts (the “Spireon Basic Fleet Application”). The Business Plan set forth 
in this section is available only for activation on the Spireon FL7 Vehicle Tracker device provided by Spireon (“FL7 Device”). In 
addition to access to the Spireon Basic Fleet Application, the MRC for the FleetLocate Basic Solution includes the FL7 Device, 
training, and standard ground shipping for the FL7 Device. Access to the Nationwide Sprint Network is not included and 
Customer may purchase this service from Sprint for an additional charge.  

A. Charges 

MRC $15.38* 

Spireon Web-Based 

Software 
Included 

Setup Fee** $59.99 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

** The Setup Fee is a one-time charge that will be applied for each FL7 Device activated with the FleetLocate Basic 
Solution. 

(1) Activations of the FleetLocate Basic Solution are not eligible for service credits, wireless device discounts, or rebates. 
The FleetLocate Basic Solution may not be purchased in conjunction with certain Sprint promotions or contests. 

B. Customer’s use of the Spireon Basic Fleet Application and the FL7 Devices is subject to Customer’s acceptance of the 
Subscription Service Agreement and Terms of Purchase presented to Customer upon first log-in to the Spireon portal 
(“Spireon Terms”). Customer must agree to the Spireon Terms before Spireon offers any services associated with the 
FleetLocate Basic Solution. Customer agrees to pay any applicable charges to Sprint related to expedited shipping, 
installation, or repair and replacement of the FL7 Devices. The Spireon Terms are subject to change without prior notice 
to Customer. 

C. Technical Support. For technical support related to the FleetLocate Basic Solution, Customer should call Spireon at 
888-546-9810. 

 

94.  SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED SOLUTION - UNBUNDLED DATA.                             
Back to price Page 
The Spireon FleetLocate Fleet Management Advanced Solution (“FleetLocate Advanced Solution”) 
includes a web-based fleet management Application from Spireon, Inc. (“Spireon”) that provides real-
time GPS Tracking features integrated with vehicle diagnostics and driver safety features with alerts 
(“Spireon Advanced Fleet Application”).  The Business Plan set forth in this section is available only for 
activation on the Spireon FL7 Vehicle Tracker device provided by Spireon (“FL7 Device”). In addition to 
access to the Spireon Advanced Fleet Application, the MRC for the FleetLocate Advanced Solution 
includes the FL7 Device, training, and standard ground shipping for the FL7 Device. Access to the 
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Nationwide Sprint Network is not included and Customer may purchase this service from Sprint for an 
additional charge.  

i. Charges 

MRC $21.15* 

Spireon Web-Based 

Software 
Included 

Setup Fee** $59.99 

Garmin $0.00* 

Power Take-Off Tracking $0.00* 

Driver ID $0.00* 

GoTalk $0.00* 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

** The Setup Fee is a one-time charge that will be applied for each FL7 Device activated with the FleetLocate Advanced 
Solution. 

Activations of the FleetLocate Advanced Solution are not eligible for service credits, wireless device discounts, or 
rebates. The FleetLocate Advanced Solution may not be purchased in conjunction with certain Sprint promotions or 
contests. 

Garmin is an optional feature that provides navigation and messaging for the FleetLocate Advanced Solution via 
fleet-ready personal navigation devices from Garmin Ltd. The MRC for the Garmin feature includes the service and 
the messaging tab in the FleetLocate Advanced Solution user interface. The Garmin personal navigation device is 
not included.  Customer must purchase additional accessories for this feature to operate. 

Power Take-Off Tracking is an optional feature that tracks when a vehicle’s Power Take-Off (PTO) feature is on or 
off. PTO information is available to Customer via alerting, reporting, and the Spireon portal. The MRC for the PTO 
Tracking feature includes standard installation, which requires a 12-volt connection inside the cab of the vehicle.  
Customer must purchase additional accessories for this feature to operate.  
 
Spireon’s Driver ID solution plugs directly into the FleetLocate GPS tracking device and, through key fobs assigned 
to each driver, allows Customer to identify individuals to keep better track of each driver’s productivity and on-road 
safety – no matter which vehicle they use. This optional feature can only be used with FleetLocate Advanced and 
FleetLocate Advanced Plus solutions.  Customer must purchase additional accessories for this feature to operate.  
 

GoTalk is an in-vehicle add-on primarily designed to communicate canned spoken instructions/notifications to drivers 
with limited distraction.  Customer must purchase additional accessories for this feature to operate.  

 
B. Customer’s use of the Spireon Advanced Fleet Application and the FL7 Devices is subject to Customer’s acceptance of 

the Subscription Service Agreement and Terms of Purchase presented to Customer upon first log-in to the Spireon portal 
(“Spireon Terms”). Customer must agree to the Spireon Terms before Spireon offers any services associated with the 
FleetLocate Advanced Solution Customer agrees to pay any applicable charges to Sprint related to expedited shipping, 
installation, or repair and replacement of the FL7 Devices. The Spireon Terms are subject to change without prior notice 
to Customer.  If Spireon chooses to make a change to the Spireon Terms and the Customer reasonably determines such 
a change has a material adverse effect on the Customer’s use of the FleetLocate Solutions, then the Customer may 
terminate the affected FleetLocate Solutions for convenience without incurring any early termination liability relating to 
the discontinuance of the affected FleetLocate Solutions. 

C. Technical Support. For technical support related to the FleetLocate Advanced Solution, Customer should call Spireon 
at 888-546-9810. 

 

95.   SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED PLUS SOLUTION - UNBUNDLED 
DATA             Back to Price Page 
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The Spireon FleetLocate Fleet Management Advanced Plus Solution (“FleetLocate Advanced Plus Solution”) 
includes a web-based fleet management Application from Spireon, Inc. (“Spireon”) that provides real-time GPS 
Tracking features integrated with vehicle diagnostics, driver safety features with alerts and Hours of Service (HOS) 
regulatory compliance features including mobile driver logs, electronic driver log reports and driver inspection 
reporting (DVIR) (“Spireon Advanced Plus Fleet Application”).  The Business Plan set forth in this section is 
available only for activation on the Spireon FL7 Vehicle Tracker device provided by Spireon (“FL7 Device”). In 
addition to access to the Spireon Advanced Plus Fleet Application, the MRC for the FleetLocate Advanced Plus 
Solution includes the FL7 Device, training, and standard ground shipping for the FL7 Device.  Access to the 
Nationwide Sprint Network is not included and Customer may purchase this service from Sprint for an additional 
charge.  

ii. Charges 

MRC $23.67* 

Spireon Web-Based 

Software 
Included 

Setup Fee** $59.99 

Garmin $0.00* 

Power Take-Off Tracking $0.00* 

Driver ID $0.00* 

Active Tracking $0.00* 

GoTalk $0.00* 

GoTalk Plus Active 

Tracking 
$0.00* 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

** The Setup Fee is a one-time charge that will be applied for each FL7 Device activated with the FleetLocate Advanced 
Plus Solution. 

(1) Activations of the FleetLocate Advanced Plus Solution are not eligible for service credits, wireless device discounts, 
or rebates. The FleetLocate Advanced Plus Solution may not be purchased in conjunction with certain Sprint 
promotions or contests. 

(2) The FleetLocate Advanced Plus Solution also allows Android devices to access the Spireon fleet management 
Application through the applicable application store. The tablet device, mount, interface cable, and the additional 
data access plan for the tablet are not included in the MRC set forth above. 

(3) Garmin is an optional feature that provides navigation and messaging for the FleetLocate Advanced Plus Solution 
via fleet-ready personal navigation devices from Garmin Ltd. The MRC for the Garmin feature includes the service 
and the messaging tab in the FleetLocate Advanced Plus Solution user interface. The Garmin personal navigation 
device is not included.  Customer must purchase additional accessories for this feature to operate. 

(4) Power Take-Off Tracking is an optional feature that tracks when a vehicle’s Power Take-Off (PTO) feature is on or 
off. PTO information is available to Customer via alerting, reporting, and the Spireon portal. The MRC for the PTO 
Tracking feature includes standard installation, which requires a 12-volt connection inside the cab of the vehicle.   
Customer must purchase additional accessories for this feature to operate. 

(5) Spireon’s Driver ID solution plugs directly into the FleetLocate GPS tracking device and, through key fobs assigned 
to each driver, allows Customer to identify individuals to keep better track of each driver’s productivity and on-road 
safety – no matter which vehicle they use. This optional feature can only be used with FleetLocate Advanced and 
FleetLocate Advanced Plus solutions.    Customer must purchase additional accessories for this feature to operate. 
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(6) Active Tracking allows Customer to monitor vehicle movement on the Spireon Advanced Plus Fleet Application 
map screen in near real-time.  This optional feature requires a 25MB Sprint Data Access Business Plan. 

(7) GoTalk is an in-vehicle add-on primarily designed to communicate canned spoken instructions/notifications to 
drivers with limited distraction.  Customer must purchase additional accessories for this feature to operate. 
 

(8) GoTalk Plus Active Tracking provides custom alerts and allows live driver coaching using custom spoken 
messages.  GoTalk Plus Active Tracking requires Active Tracking.  Customer must purchase additional 
accessories for this feature to operate. 
 

B. Customer’s use of the Spireon Advanced Plus Fleet Application and the FL7 Devices is subject to Customer’s acceptance 
of the Subscription Service Agreement and Terms of Purchase presented to Customer upon first log-in to the Spireon 
portal (“Spireon Terms”). Customer must agree to the Spireon Terms before Spireon offers any services associated with 
the FleetLocate Advanced Plus Solution.Customer agrees to pay any applicable charges to Sprint related to expedited 
shipping, installation, or repair and replacement of the FL7 Devices. The Spireon Terms are subject to change without 
prior notice to Customer.  If Spireon chooses to make a change to the Spireon Terms and the Customer reasonably 
determines such a change has a material adverse effect on the Customer’s use of the FleetLocate Solutions, then the 
Customer may terminate the affected FleetLocate Solutions for convenience without incurring any early termination 

liability relating to the discontinuance of the affected FleetLocate Solutions. 

 

C. Technical Support. For technical support related to the FleetLocate Advanced Plus Solution, Customer should call 
Spireon at 888-546-9810. 

 
 

96.   SPIREON FLEETLOCATE FLEET MANAGEMENT FL4 ESSENTIAL SOLUTION - UNBUNDLED 
DATA.                              Back to Price Page 

  The Spireon FleetLocate Fleet Management FL4 Essential Solution (“FleetLocate FL4 Essential Solution”) includes a web-
based fleet management Application from Spireon, Inc. (“Spireon”) that provides a real-time information platform to locate 
vehicles, and track driver behavior (“Spireon FL4 Essential Application”). The Business Plan set forth in this section is available 
only for activation on the Spireon FL4 Vehicle Tracker device provided by Spireon (“FL4 Device”). In addition to access to the 
Spireon FL4 Essential Application, the MRC for the FleetLocate FL4 Essential Solution includes use of the FL4 Device, 
training, and standard ground shipping for the FL4 Device. Access to the Nationwide Sprint Network and messaging are not 
included; Customer must purchase these services from Sprint for an additional charge. Installation is not included and 
Customer may purchase this service from Sprint for an additional charge. 

A. Charges 

MRC $11.23* 

Spireon FL4 Essential Application Included 

Setup Fee** $50.00 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

** The Setup Fee is a one-time charge that will be applied for each FL4 Device activated with the FleetLocate FL4 

Essential Solution. 

(1) Activations of the FleetLocate FL4 Essential Solution are not eligible for service credits, wireless device discounts, 
or rebates. The FleetLocate FL4 Essential Solution may not be purchased in conjunction with certain Sprint 
promotions or contests. 

(2) Optional accessories are available for an additional charge. 

B. Spireon Terms. Customer’s use of the Spireon FL4 Essential Application and the FL4 Devices is subject to Customer’s 
acceptance of the Subscription Service Agreement and Terms of Purchase presented to Customer upon first log-in to the 
Spireon portal (“Spireon Terms”). Customer must agree to the Spireon Terms before Spireon offers any services 
associated with the FleetLocate FL4 Essential Solution. Pursuant to the Spireon Terms, Customer agrees to pay any 
applicable charges to Sprint related to expedited shipping, installation, or repair, replacement and returns of the FL4 
Devices.  The Spireon Terms are subject to change without prior notice to Customer. If Spireon chooses to make a change 
to the Spireon Terms and the Customer reasonably determines such a change has a material adverse effect on the 
Customer’s use of the FleetLocate Solutions, then the Customer may terminate the affected FleetLocate Solutions for 
convenience without incurring any early termination liability relating to the discontinuance of the affected FleetLocate 
Solutions. 
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C.  Technical Support. For technical support related to the FleetLocate FL4 Essential Solution, Customer should call 
Spireon at 888-546-9810. 

 

97. SPIREON FLEETLOCATE FLEET MANAGEMENT FL4 STANDARD SOLUTION - UNBUNDLED 
DATA.                           Back to Price Page 

The Spireon FleetLocate Fleet Management FL4 Standard Solution (“FleetLocate FL4 Standard Solution”) includes 
a web-based fleet management Application from Spireon, Inc. (“Spireon”) that provides a real-time information 
platform to locate vehicles, track driver behavior, and provide vehicle diagnostics (“Spireon FL4 Standard 
Application”).  The Business Plan set forth in this section is available only for activation on the Spireon FL4 Vehicle 
Tracker device provided by Spireon (“FL4 Device”). In addition to access to the Spireon FL4 Standard Application, 
the MRC for the FleetLocate FL4 Standard Solution includes use of the FL4 Device, training, and standard ground 
shipping for the FL4 Device. Access to the Nationwide Sprint Network and messaging are not included; Customer 
must purchase these services from Sprint for an additional charge. Installation is not included and Customer may 
purchase this service from Sprint for an additional charge. 

A. Charges 

MRC $13.28 

Spireon FL4 Standard Application Included 

Setup Fee** $50.00 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

** The Setup Fee is a one-time charge that will be applied for each FL4 Device activated with the FleetLocate FL4 

Standard Solution. 

(1) Activations of the FleetLocate FL4 Standard Solution are not eligible for service credits, wireless device discounts, 
or rebates. The FleetLocate FL4 Standard Solution may not be purchased in conjunction with certain Sprint 
promotions or contests. 

(2) Optional accessories are available for an additional charge. 

B. Spireon Terms. Customer’s use of the Spireon FL4 Standard Application and the FL4 Devices is subject to Customer’s 
acceptance of the Subscription Service Agreement and Terms of Purchase presented to Customer upon first log-in to the 
Spireon portal (“Spireon Terms”). Customer must agree to the Spireon Terms before Spireon offers any services associated 
with the FleetLocate FL4 Standard Solution. Pursuant to the Spireon Terms, Customer agrees to pay any applicable charges 
to Sprint related to expedited shipping, installation, or repair, replacement and returns of the FL4 Devices.  The Spireon 
Terms are subject to change without prior notice to Customer.  If Spireon chooses to make a change to the Spireon Terms 
and the Customer reasonably determines such a change has a material adverse effect on the Customer’s use of the 
FleetLocate Solutions, then the Customer may terminate the affected FleetLocate Solutions for convenience without 
incurring any early termination liability relating to the discontinuance of the affected FleetLocate Solutions. 

 

C.  Technical Support. For technical support related to the FleetLocate FL4 Standard Solution, Customer should call Spireon 
at 888-546-9810. 

98   Equipment Service and Repair Plan   [Back to Price Page] 
No Terms and Conditions for this product. 

99 Mobile to Mobile (add to plan)                  [Back to Price Page] 
No Terms and Conditions for this product. 

100 International LD calling Plan    [Back to Price Page] 
No Terms and Conditions for this product. 

101 Standby      [Back to Price Page] 
No Terms and Conditions for this product. 

                101.1   Season Standby Plan – Tablets and Connection cards      [Back to Price Page] 
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A. Description. The Sprint Seasonal Standby Plan allows Customer to place Tablet and Connection Card devices on 
inactive status for a period not to exceed 3 consecutive months. Only Corporate-Liable Active Units that have been active 
on another Business Plan for a minimum of 3 consecutive months are eligible for the Sprint Seasonal Standby Plan. At 
the end of the inactive status period, all Corporate-Liable Active Units on the Sprint Seasonal Standby Plan will be moved 
to a generally available Business Plan, which will depend on the applicable device type, unless Customer notifies Sprint 
in writing at least 30 days prior to the expiration of the Sprint Seasonal Standby Plan and specifically requests a particular 
Business Plan. Customer may incur usage charges in addition to the new Business Plan MRC. Time spent as inactive on 
the Sprint Seasonal Standby Plan does not count toward the fulfillment of a Corporate-Liable Active Unit’s Minimum 
Service Term. A Corporate-Liable Active Unit’s Minimum Service Term, and the number of months contributing to upgrade 
eligibility, will be extended for the length of time the Corporate-Liable Active Unit spent as inactive on the Sprint Seasonal 
Standby Plan. Sprint reserves the right to limit the devices that can be used with this Business Plan. The Sprint Seasonal 
Standby Plan may not be available in all Sprint tools, including self-service tools such as Enhanced Account Manager. 
Sprint reserves the right to remove the Sprint Seasonal Standby Plan at any time.  

B. Pricing. Sprint will charge Customer the following charges: 

MRC $5.13* per Corporate-Liable Active Unit 

*MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

(1) Corporate-Liable Active Units on the Sprint Seasonal Standby Plan will not have access to any voice or data 
features. Customer will be liable for any applicable taxes, fees, charges and surcharges. 

C. Service Credits, Wireless Device Discounts, Rebates. Corporate-Liable Active Units on the Sprint Seasonal Standby 
Plan are not eligible for service credits, wireless device discounts, or rebates. 

102 Wireless Priority Service -WPS (Public Safety) [Back to Price Page] 
No Terms and Conditions for this product 

 

103-105d.    MULTILINE                                                                               Back to price page 

Sprint MultiLine. Sprint MultiLine is a business grade voice and SMS text service that deploys an additional phone number 
on a wireless Smartphone via the Sprint MultiLine application (the “MultiLine App”).  The Sprint MultiLine Service requires 
each end user of Customer that Customer authorizes to use the Sprint MultiLine Service (each an “Individual Device 
Holder”) to (i) have a Sprint approved Smartphone, (ii) maintain a usage plan with any wireless telecommunications carrier 
on such Smartphone, and (iii) download the MultiLine App. Individual Device Holders use their personal mobile device 
wireless telecommunications carrier network and service plan to facilitate voice calls and SMS texts through the Sprint 
MultiLine Service and the Individual Device Holder may incur roaming, usage, and overage charges under their personal 
service plan.  Sprint MultiLine is designed to be used primarily for domestic calling within the United States but U.S. 
International outbound dialing is available for an additional fee.  Sprint will charge Customer list pricing on a per minute basis 
for International outbound dialing unless Customer purchases an International Outbound Calling plan with Sprint. Customer 
may use a new phone number or port an existing phone number for use with Sprint MultiLine.   

A. Sprint MultiLine Options. The following capabilities may be included as described in the table below.  

(1) Sprint MultiLine Mobile Recording. Sprint MultiLine Mobile Recording provides the ability to record voice and/or 
SMS text messages (as applicable depending on the plan) on individual Sprint MultiLine user phone numbers.  
Recordings will be stored for seven days on the Sprint MultiLine cloud platform.  Customers will be given the ability 
to download recordings to a Customer site archive location. 

(2) Sprint MultiLine SMS Redaction.  Sprint MultiLine SMS Redaction is a feature that will (i) redact certain sensitive 
content within a message (either incoming or outgoing) and (ii) block SMS messages in their entirety when such 
SMS messages contain certain prohibited language.  Due to the nature of this service some redactions and/or 
message blocks may be incorrectly captured or not captured at all and content or messages may not be blocked 
in all cases. 

(3) Sprint MultiLine SMS Opt-in.  Sprint MultiLine SMS Opt-In is a feature that seeks to allow Customer to obtain 
consent of an intended SMS message recipient for further SMS communications before Customer’s subsequent 
SMS message is delivered to such intended recipient.  Sprint’s provision of this feature does not in any way ensure 
Customer’s compliance with any law or regulation.  Sprint does not guaranty that a SMS Opt-in message will be 
sent in every instance.  Customer is responsible for ensuring that Customer has any necessary consent to send 
the initial message containing SMS Opt-In and for verifying that the intended recipient has approved receipt of 
further SMS messages before relying on such SMS Opt-in.  

F. Sprint MultiLine Pricing 
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 MRC* PER LINE 

Sprint MultiLine $13.84 

Sprint MultiLine with SMS Recording  $15.68 

Sprint MultiLine with SMS Recording, Sprint MultiLine SMS 

Opt-In and Sprint MultiLine SMS Redaction 
$18.45 

Sprint MultiLine with SMS and Voice Recording  $23.06 

Sprint MultiLine with SMS and Voice Recording, Sprint 

MultiLine SMS Opt-In and Sprint MultiLine SMS Redaction 
$25.83 

* Customer’s Service Pricing Discount is not applicable.  

G. Sprint MultiLine Add-On Features. Customer may add the following features to the Sprint MultiLine Service for an 
additional fee as set forth below. 

(1) Sprint MultiLine International. The Sprint MultiLine service allows for international outbound calling and 
International Dialing Plans may be added to Customer’s Sprint MultiLine service.   If an International Dialing Plan 
is not added to Sprint MultiLine or if Customer calls a location not covered by their International Dialing Plan, then 
standard Sprint international calling market rates will apply.   Additional information and rates can be found at 
www.sprint.com/internationalrates. 

(a) Sprint MultiLine Unlimited International Calling and Text to Canada.  This Add-On Feature provides 
unlimited international calling and SMS service to Canada.   

(b) Sprint MultiLine Unlimited International Calling and Text to 70+ Countries.  This Add-On Feature 
provides unlimited international calling and SMS service to the countries listed at   
https://www.sprint.com/en/support/solutions/international/sprint-international-connect-call-text-add-on.html 

H. Sprint MultiLine Add-On Feature Pricing 

Sprint MultiLine Unlimited International 

Calling and Text to Canada 
$5.13 

Sprint MultiLine Unlimited International 

Calling and Text to 70+ Countries 
$15.38 

* Customer’s Service Pricing Discount is not applicable. 

I. Reactivation Fee.  If service to a Customer Line on a Sprint MultiLine Plan is terminated, Sprint may charge Customer 
a reactivation charge of up to $15 before Sprint reactivates service to the affected Customer Line.  

J. Product Annexes. In addition to the other applicable terms set forth in this Agreement, Customer must also comply with 
the Sprint MultiLine Product Annex. Such annex is posted in the “Product-specific Terms” section of the Rates and 
Conditions Website (https://business.sprint.com/terms-and-conditions/) and is incorporated by this reference into the 
Agreement. Capitalized terms not otherwise defined in this Attachment will have the meaning assigned to such terms in 
the Wireless Services Product Annex, the Sprint MultiLine Product Annex, or the Agreement. 

 

106-114. Prodapt -Connected Officer Solution                               [Back to Price Page] 
CONNECTED POLICE OFFICER SOLUTION (“CONNECTED OFFICER SOLUTION”). Sprint has partnered with Prodapt to offer 
the Connected Officer Solution. The Sprint/Prodapt end to end Connected Officer Solution provides support for police departments 
by utilizing the police officers’ time and effort efficiently. The Connected Officer Solution covers the scenarios for officials at the 
command center (Commanding Officer) and the officials on duty attending to crime scene (Connected Officer). The Connected 
Officer Solution encompasses Prodapt’s in-house developed frameworks across the gamut of wireless IoT which will be the 
foundation blocks for the solution. 

A. Device Enablement Framework. M2M Device Enablement SDK. It supports bidirectional communication for device connectivity 
using a variety of industry standard protocols such as Zigbee, Wifi, BLE, RS232, RS485 and other short-range wireless protocols 
and access connectivity using cellular networks. 

B. IoT Middleware. Robust IoT middleware platform, that adheres to ETSI standards. A scalable, managed platform helps 
customers build M2M applications for viewing data from connected devices and people.  

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ficonnect.sprint.com%2Fexternal-link.jspa%3Furl%3Dhttp%253A%252F%252Fwww.sprint.com%252Finternationalrates&data=02%7C01%7Cdennis.napoliello%40sprint.com%7C99fa74bbaa3f481b53f208d55e7ac842%7C4f8bc0acbd784bf5b55f1b31301d9adf%7C0%7C0%7C636518803803031550&sdata=TMTm0NWUh%2F2XiaYnnJc2HIbvRKpTSiqaH1xe4UA5i2U%3D&reserved=0
https://business.sprint.com/terms-and-conditions/
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C. Service Management Framework (SMF). Service management framework is built on open standards that enable police 
officers/departments to manage different devices efficiently. SMF is built with common components for User, service, device, 
data and customer management. It provides rich graphical interface for improved user experience.  

D. Pricing. The frameworks above or the foundation blocks for the Connected Officer Solution is in the table below. 
Customers may contact their Sprint Account Representative for additional details. 

 

Minimum 

Units 

Monthly Recurring Charge (MRC)/Unit 1 

Tiers Connected Officer 

 Bronze 

Connected Officer 

Silver 

Connected Officer        

Gold 

>7,000 $9.23 $12.30 $15.38 

3,000-6,999 2 $20.50 $23.58 $26.65 

500-2,999 3 $29.73 $32.80 $35.88 

Pricing for any additional developmental work, as required based on Customer needs:4 

Onsite Development Resource $130.00 per hour 

Offshore Development Resource $45.00 per hour 

 Connected Officer Solution is not eligible for Service Pricing Discounts available under the Contract. MRCs are billed 
on the Sprint branded invoice. 
2 Requires an 18 month minimum service term. 
3 Requires a 30 month minimum service term. 
4 Pricing for additional development work is billed on the Sprint branded invoice and is not is not eligible for Service 
Pricing Discounts available under the Contract. 

 

(1) Based on the specific Customer needs for a solution, there will be several use cases that will be built 

based on these foundation blocks. Such system integration effort which will include but not limited 

to the following: 

a. Solution utilizing cellular wireless connectivity for field officers, commanding officers and 

command centers for public safety organizations.   

b. Systems designed and developed to provide reporting, tracking, video streaming and alarming 

through wireless devices such as smartphones, tablets, laptops and other computing devices.  

c. Device and system connectivity with software development of interfaces for mobile and web 

usage. 

d. Device connectivity enabled for IP Video cameras, Motion sensors, Smart watches, Smart 

Phones, tablets and other computing devices.  

(2) Based on the solution that a specific Customer needs and the existing software 

systems/infrastructure in place, the Connected Officer Solution could take between 12-18 months 

for deployment from the date of initiation. 

E. The Connected Officer Solution deliverables across the Bronze, Silver and Gold tiers are defined below: 

Connected Officer Bronze 
1. Mobile Application for the field officers for capturing frequent Field 

activities like Field Investigation, Field Data Report 

2. Web Application for the officers in central office 
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3. Officers Identity - Officer Details, unique identification, Area 

4. Provisioning, Configuring, monitoring and association of users 
 

 

 

Connected Officer Silver 

(includes everything in 

Bronze) 

Additional Features: 

Location Tracking – Officer Location and Vehicle data 

1. Privilege’s and Permission 

2. Notification Management  

3. Weather Data integration  

 

 

 

 

 

Connected Officer Gold 

(includes everything in 

Silver) 

Additional Features: 

1. CAD integration  

2. Dashboards 

3. Analytics  

 

 

F. Additional Terms. The Connected Officer Solution requires an 18 month minimum service term for unit 
commitments of 3,000 to 6,999 devices. The Connected Officer Solution requires a 30 month minimum service 
term for unit commitments of 2,999 devices or less.  

 

115.      Sprint Static IP                                                                     Back to Price Page 

i. If Customer purchases a Sprint data Business Plan, Sprint offers Public Static IP for an additional $1.54 MRC per IP 
address per month.  Public Static IP is not available with Sprint Data Link, and may not be available for all deployments.  
More information is available by contacting Customer’s Sprint Account Representative. 

ii. Maintenance. In order to maintain the quality of Sprint Products and Services, Sprint will perform preventative 
maintenance and software updates to the Sprint Networks and Sprint 4G Network. 

1. “Scheduled Maintenance” is performed for functions such as hardware and software upgrades and network 
optimization. Sprint will perform Scheduled Maintenance at times that are anticipated to minimize disruption of 
Customer’s service and activity. Sprint will use commercially reasonable efforts to provide advance notice of all 
Scheduled Maintenance. 

2. “Demand Maintenance” may occur as a result of unexpected events and is performed when Sprint network elements 
are in jeopardy. Sprint will perform Demand Maintenance at Sprint’s discretion. Due to the nature of Demand 
Maintenance, prior notification may not be possible; however, Sprint will inform Customer when maintenance is 
complete. 

 

116-119. Utility Associates, Inc.                          Back to Price Page 

A. General. 

(1) Utility Associates, Inc.’s (“UA”) family of solutions (“UA Solutions” and each a “UA Solution”) is a body and in-
vehicle camera video evidence solution for law enforcement consisting of BodyWorn, Rocket IoT, In-Vehicle 
Cameras, and AVaiLWEB.   

(2) Customer’s use of the UA Solutions is subject to acceptance of the UA End User Agreement Terms and 
Conditions, which may be amended from time to time in UA’s sole discretion, available at 
https://www.bodyworn.com/service-agreement and as are presented to Customer or Customer’s end-users upon 
first log-in to the UA AVail Web Application (the “UA Terms”).  
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(3) The UA Terms are subject to change without prior notice to Customer.  If UA chooses to make a change to the 
UA Terms and the Customer reasonably determines such a change has a material adverse effect on the 
Customer’s use of the UA Solutions, then the Customer may terminate the affected UA Solutions for convenience 
without incurring any early termination liability relating to the discontinuance of the affected UA Solutions. 

(4) For technical support related to Customer’s use of a UA Solution, Customer should contact UA as described in 
the UA Terms.  

(5) Hardware, necessary for the use of the UA Solutions is provided for Customer’s use as part of the Service.  
Customer will have neither an ownership right nor a title interest to the hardware. 

B. Charges  

Description 
One-Time 

Charge/Set Up Fee* 
MRC* 

BodyWorn $800 $61.50 

Rocket IoT  $1,350.00 $30.75 

Sprint Data Access Plan ** N/A $30.75 

*Charges are net of all discounts. Customer’s Service Pricing Discount is not applicable. 

** Customer may not utilize Data Access Plan for live streaming.  Should Sprint determine that live streaming has been 

used, Sprint reserves the right to modify the rate plan.  Customer will not be charged overages on the Data Access 

Plan.  Data Access Plan terms and conditions are identified in Attachment A. 

C. Features 

(1) AVaiLWEB is the secure, cloud-based integrated evidence platform for BodyWorn, Rocket IoT, and In-Vehicle 
Cameras solutions.  

(2) BodyWorn is a body worn camera solution.  

(3) Rocket IoT is a vehicle-mounted router providing a Wi-Fi access point around the vehicle. Integrated GPS 
provides vehicle location.  

(4) BodyWorn and Rocket IoT solutions purchased from Sprint each require a separate Sprint Data Access Plan.  

(5) The features described above may change in UA or Sprint’s sole discretion.  

D. Optional Add-Ons. 

Description 
One-Time Charge/Set 

Up Fee* 
MRC* 

UA In-Vehicle Cameras $1,450.00 $71.75 

*Charges are net of all discounts. Customer’s Service Pricing Discount is not applicable. 

(1) In-Vehicle Cameras are powered by the Rocket IoT router.  

(2) In-Vehicle Cameras are an optional add-on service to the Rocket IoT solution.  

E. Additional Terms. 

(1) Customer will ensure that all UA Solutions end-users are aware of the requirements and limitations set forth in 
this Section. It will be Customer’s sole responsibility to implement and enforce policies for the proper and safe 
use of these products and services. 

(2) Location Based Service.  

(a) UA Solutions is a “Location Based Service,” as defined in the Wireless Services Product Annex. Customer 
consents to Sprint’s and UA’s disclosure of alert Information to governmental and public safety authorities. 
Customer must clearly, conspicuously and regularly notify all UA Solutions end-users that the UA 
Solutions end user’s location and identifier information may be accessed, used or disclosed in connection 
with the UA Solutions and Sprint will not be held liable for a failure of Customer to do so. 

(b) Customer will comply with all applicable privacy laws and will obtain all necessary consents from each 
UA Solutions end-user authorizing the location tracking of the UA Solutions end-user. 

F. Service Limitations. Customer acknowledges that use of the UA Solutions is dependent upon the associated device’s 
ability to transmit data, and the availability of the Sprint 4G Network. The UA Solutions are designed to operate on the 
Sprint 4G Network.  The associated devices must be charged and in good repair. Due to limitations of wireless Services, 
as set forth in the Wireless Services Product Annex, it is possible that certain locations will not have access to the 
Sprint 4G Network. At any time the Sprint 4G Network is not capable of being accessed, any attempt to transmit data 
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will not be received, and UA Solutions will be unavailable with respect to the particular device. Customer should 
implement secondary means of communication, as appropriate under the circumstances, to avoid the risk of 
injury or death or damage to property in the event that wireless Services are unavailable. 

G. Limitation of Liability. The UA Solutions will not prevent personal injury, property damage, or the loss of life. Sprint 
will not be liable for any claims, losses, expenses, or damages related to (i) the interruption or unavailability of wireless 
Services utilized with the UA Solutions; (ii) the provision of incorrect information; (iii) the failure or malfunction of any 
UA Solutions devices; (iv) the failure of data to upload or an upload being directed to the wrong destination; (v) 
unauthorized third party access to, or alteration, theft or destruction of, Customer’s data, programs or other information 
through accident, wrongful means or any other cause while, in the course of providing the UA Solutions such data, 
programs or other information is within the control of Sprint or UA; or (vi) the failure to notify the UA Solutions end-users 
of Customer’s election to use the UA Solutions or device location information.   

 

123-129.        SAMSUNG KNOX APPLICATIONS                       Back to Price Page 

Samsung Knox Applications (“Knox”) provide a device security portfolio from Sprint’s vendor Samsung.  

A. Knox Manage allows IT administrators to create a cloud-based command center enabling them to remotely manage 
devices across multiple operating systems.  It allows for granular control of devices features and functionality and 
comprehensive administrative tools including but not limited to the following:  event-based device management; 
management of device configuration settings such as connectively and applications; setting of mobile data limits by day, 
week, or month; external SD card usage management; and OS tampering prevention. 

B. Knox Configure, available only for select Samsung devices, is a cloud-based service that allows IT administrators to 
configure and deploy branded, custom mobile devices.  IT administrators may also configure select Samsung devices in 
bulk and tailor them to specific business needs.  Unlike Knox Manage, Knox Configure does not track or monitor devices.  
The Setup Edition is designed to preconfigure and rebrand bulk devices over the air with limited control, while the Dynamic 
Edition allows more robust, and dynamic configuration. 

C. Knox Premium is a cloud based command remote management offering available through September of 2018. 
D. Knox Quickstart is a professional service providing an implementation platform for Knox deployments.  Level 1 provides 

basic configuration assistance, Level 2 adds management and control of device applications, and Level 3 adds enhanced 
security and integration with existing infrastructure such as Active Directory & Exchange Servers.  

E. Monthly Recurring Charges.  

Knox Applications MRC*  
NRC* 

Hardware Fee 
 

ARC* 

Knox Manage $2.05 n/a n/a 

Knox Configure (Setup Edition) n/a n/a $5.13 

Knox Configure (Dynamic Edition) n/a n/a $10.25 

Knox Premium  n/a n/a $12.30 

Knox Quickstart  Level 1 (Control) n/a $299.00 n/a 

Knox Quickstart  Level 2 (Application Control) n/a $499.00 n/a 

Knox Quickstart  Level 3 (Secure Control) n/a $1,699.00 n/a 

* MRCs, ARCs, NRCs are net of all discounts. Customer’s Service Pricing Discount is not applicable.  

(1)Activations of Knox are not eligible for service credits, wireless device discounts, or rebates. The Knox Applications 
may not be purchased in conjunction with certain Sprint promotions or contests. 

F.  Knox may be optimized for Samsung Devices integrated with the Knox security platform. 

G.  The Applications and features described above may change without to notice to Customer in the sole discretion of 
Samsung or Sprint.   

H. License Agreement. Customer’s use of Knox is subject to acceptance of the Samsung End User License Agreement 
(“Samsung Terms”), posted to https://www.samsungknox.com/en/eula-knox-premium. The Samsung Terms are subject 
to change without prior notice to Customer. 

I.  Additional Terms. Customer must comply with the Sprint Productivity Marketplace Terms of Service, including any 
Application Specific Terms, which are incorporated into this agreement as posted to: 

J.   https://www.sprint.com/business/support/ratesTandCproducts.html  

K.  Technical Support. For technical support related to Knox, Customer should contact Samsung Customer Care at:  
samsungknox.com or 888-567-5669. 

 

https://www.samsungknox.com/en/eula-knox-premium
https://www.sprint.com/business/support/ratesTandCproducts.html
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130-135.    SPRINT ENTERPRISE MESSAGING             Back to Price Page 

Sprint Enterprise Messaging is a suite of messaging solutions provided by TeleMessage Ltd. (“TeleMessage”). Customer 
must purchase Sprint Enterprise Messaging solutions through Sprint’s Productivity Marketplace. Customer’s use of Sprint 
Enterprise Messaging solutions is subject to acceptance of the TeleMessage End User License Agreement (“TeleMessage 
Terms”) presented to Customer at the time of purchase. The TeleMessage Terms are subject to change without prior notice 
to Customer.  

A. Sprint Enterprise Messaging Gateway (EMG). EMG allows Customer to send messages to large numbers of 
Employees, including those who have Sprint devices and those who have devices from other carriers. Features include 
the ability to send text messages exceeding 160 characters as one message, notification of message delivery, and 
integration with some Customer IT systems. Except as otherwise set forth below, charges are applied at Customer’s 
Billing Account Number (BAN) level.  

(1) EMG Pricing for IP Messages to any Carrier’s Wireless Devices or SMS to Sprint Wireless Devices. 

 10,000 Messages ** 100,000 Messages ** Unlimited Messages 

MRC* $61.50 $513 $5,125 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

** Customer may not exceed the number of purchased messages in a billing cycle. To send additional messages, 

Customer must purchase an additional allotment.  

(2) EMG Pricing for EMG Originated SMS to Other Carriers.   

 1,000 Messages 

MRC* $61.50 

Per message overage** $0.0615 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

** Overage is aggregated and billed separately to one Customer-designated Customer Line. 

B. Sprint Enterprise Messenger (SEM). SEM provides a messaging client available for any wireless device using 
Android and iOS platforms. Features include IP messaging capabilities on the device, rich content, group chat, 
messages in excess of 160 characters, centralized user management and reporting, and segregation of business and 
personal messages. Charges are applied at Customer’s Billing Account Number (BAN) level, based on the number of 
devices activated.   

 Unlimited Messages 

MRC* $2.04 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

C. Sprint Secure Enterprise Messenger (SSEM). SSEM provides a messaging client available for any wireless device 
using Android and iOS platforms. SSEM features include IP messaging capabilities on the device, rich content, group 
chat, messages in excess of 160 characters, centralized user management and reporting, segregation of business and 
personal messages, message encryption, HIPAA and SOX compliance capabilities, smart message management (e.g., 
auto-erase and securely save messages) and centralized control (e.g., remotely wipe messages and remotely lock 
applications). Charges are applied at Customer’s Billing Account Number (BAN) level, based on the number of devices 
activated.   

 Unlimited Messages 

MRC* $5.12 

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

136.          SPRINT SECURE WI-FI 

A. Secure Wi-Fi. The following options may be added to a Sprint voice Business Plan on a per-Corporate-Line basis for the 
listed additional MRC, unless otherwise noted. 
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B. Description.  Secure Wi-Fi is a Smart VPN Application (the “Secure Wi-Fi Application”) that helps protect users of certain 
smartphones and tablets while they are using Wi-Fi. Once enabled, the Secure Wi-Fi Application automatically turns on 
when a user joins an unsecured Wi-Fi network and turns off when the user returns to the cellular network or otherwise 
disconnects from the unsecured Wi-Fi network. Additionally, the user may opt in to utilize the Secure Wi-Fi Application 
when engaging a password-protected Wi-Fi network.  Secure Wi-Fi may detect if a Customer VPN has been invoked by 
the user, in which case Secure Wi-Fi will not activate as the overlap of VPN technologies would be redundant.  Unsecured 
Wi-Fi traffic that isn’t encrypted (http), is then encrypted by the Secure Wi-Fi Application through geographically 
distributed, cloud-based servers.   Secure Wi-Fi helps to protect against malicious users and content seeking to misuse 
private data transmitted over a Wi-Fi hotspot, but Sprint does not guarantee complete security for Customer data because 
vulnerabilities may still exist and could be exploited. 

C. Secure Wi-Fi. Secure Wi-Fi may be added for an additional MRC. Secure Wi-Fi requires an eligible Sprint Business Plan. 
D. Pricing.  

Secure Wi-Fi License MRC per subscription $2.04* 

*MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

E. Customer’s use of the Secure Wi-Fi Application is subject to Customer’s acceptance of the Secure Wi-Fi End User License 
Agreement available at http://static.sprintsecurewifi.com/Customers/Sprint/HTML/sswf_privacy_and_terms.html as may 
be amended from time to time. 

F.   The Secure Wi-Fi product and plan features may change at Sprint’s sole discretion.   

G.  Technical Support. For technical support related Secure Wi-Fi, Customer should submit a technical request form to 
support@sprintsecurewifi.com with a clear description of the technical difficulty. 

137 -149   ES TRACKING SOLUTION 

ES TRACK mixed fleet telematics APPLICATIONS. ES Track Applications (“ES Track Applications”) are cloud- or enterprise-

based mixed fleet tracking solutions provided through our vendor Equipment Share Inc. (“ES Track”).  

A. The ES Track Hardware Only Bundle includes the application and hardware. Customer is responsible for installation. 
B. The ES Track Hardware + Install Bundle includes the application, hardware, and installation. 
C. Monthly Recurring Charges.  

ES Track Applications MRC*  NRC* – Hardware Fee 

Equipment – Hardware Only Bundle $17.43 n/a 

Equipment – Hardware + Install Bundle $27.68 n/a 

Fleet – Hardware Only Bundle $17.43 n/a 

Fleet – Hardware + Install Bundle $27.68 n/a 

* MRCs and NRCs are net of all discounts. Customer’s Service Pricing Discount is not applicable.  

(1) Activations of the ES Track Applications are not eligible for service credits, wireless device discounts, or rebates. 

The ES Track Applications may not be purchased in conjunction with certain Sprint promotions or contests. 

(2) For each ES Track device, Customer must purchase a Sprint Data Access Business Plan to enable the ES Track 

Applications.   

D.  Devices.  As used herein, “OEM Device” refers to an OEM wireless device included in one of the series referenced herein. 
ES Track Applications may be activated on the CalAmp LMU-2800 series or LMU-3000 series of wireless devices, or the 
Morey MC-3 series of wireless devices.  

E.  Select Features.  

(1) Maintenance – Customizable maintenance alerts, remote inspection and diagnostics, maintenance history and 

service reporting 

(2) GPS location and mapping, and geofencing   

(3) Driver scorecard and operator behavior alerts, including customizable notifications for speeding, hard turns, sharp 

braking and idling 

(4) Extensive reporting features 

(50 Connected security features 

The features described above may change without notice to Customer in the sole discretion of either ES Track or Sprint. 

 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fstatic.sprintsecurewifi.com%2FCustomers%2FSprint%2FHTML%2Fsswf_privacy_and_terms.html&data=02%7C01%7Cmark.a.haase%40sprint.com%7C5c3688a51878437990a508d579b3bc99%7C4f8bc0acbd784bf5b55f1b31301d9adf%7C0%7C1%7C636548735233059154&sdata=4dgx5HqTdqmCsX6B9iFl4g29sKXh0Ac%2B%2FKnXaVkXLOw%3D&reserved=0
mailto:support@sprintsecurewifi.com
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F. Optional Add-Ons 

ES Track Add-ons MRC*  

Premier Support (40 hours/mo) – 1 year Minimum Service Term $1025 

API Asset Feed 1-99)  $102.50  

API Asset Feed (100-499)  $256.25  

API Asset Feed (500-999)  $513  

API Asset Feed (1000+)  $1,025  

Blue Tooth Node (1-99)  $102.50 

Blue Tooth Node (100-499)  $256.25  

Blue Tooth Node (500-999)  $513  

Blue Tooth Node (1000+)  $1,025 

* Customer’s Service Pricing Discount is not applicable. 

 (1)  Premier Support offers enhanced support options with extended hours and up to 40 hours/month of data entry and 

account maintenance included. 

(2)  API Asset Feed - In addition to mixed fleet assets that are tracked by ES Track, Customer can also include OEM 

telematics data such as Visionlink, JD Link and Komtrax into their ES Track portal providing a single solution to 

manage all of their assets. Customer provides OEM API credentials to allow ES Track access to the API data feed.  

Fees include data feed setup and setup of the asset in the Customer portal. 

(3)  Bluetooth Node - Bluetooth Nodes are installed on assets that need to be tracked for inventory, location or efficiency 

management purposes, and node data is transmitted to the ES Track portal via an ES Track telematics gateway for 

use by Customer. 

G.   License Agreement. Customer’s use of the ES Track Applications is subject to acceptance of the ES Track End User 

License Agreement (“ES Track Terms”). The ES Track Terms are subject to change without prior notice to Customer. 

H.   Technical Support. For technical support related to the ES Track Applications, Customer should contact ES Track 

Customer Care at:  estracksupport@estrack.com or 833-378-7225 (ESTRACK), Option 2. 

 

 

150 – 152         - MYDEVICES APPLICATIONS                     Back to Price Page 

MYDEVICES.  myDevices, Inc. (“myDevices”) is the creator of a remote automated commercial monitoring solution for a 
variety of vertical markets.  myDevices combines wireless sensors and gateways with a web and mobile application for 
monitoring solutions such as refrigeration. 

A. myDevices.  Includes either a Cellular–enabled or Ethernet gateway, a wireless sensor, and a web- and mobile-based 
application for managing account and device preferences, alerts, and reporting. 

B. Pricing for myDevices applications.  Pricing is available based on monthly billing, as described in the table below.  

(1) Monthly Billing. For each application the Customer chooses, Sprint will charge Customer the applicable Monthly 
Recurring Charge(s) “MRC”, as identified in the table below, unless otherwise noted.  The MRCs in the table below 
include the use of hardware, which is provided directly to Customer by myDevices subject to the End User License 
Agreement referenced in Section D2 below and any other terms presented to Customer directly by myDevices.  

Application Monthly Recurring Charges 

Gateway MRC (Customer chooses either cellular or Ethernet)1 $20.50 

Sensor MRC  $9.23 

mailto:estracksupport@estrack.com
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Application Monthly Recurring Charges 

Push Button Alert Device MRC $9.23 

Sprint Data Plan MRC (required if Customer’s gateway 
selection is cellular) 1 $10.25 

1 Data transport is not included in the Gateway MRC.  If Customer chooses the Ethernet based gateway, Customer 
must procure Ethernet service independent of this Agreement.  If Customer chooses the cellular gateway, 
Customer must utilize a 1 GB Sprint Data Rate Plan from the table in Section 29a.   

C. Stipulations. 

(1) Service Pricing Discounts.  myDevices MRCs are not eligible for Service Pricing Discounts. 

(2) End User License Agreement.  Customer must comply with the myDevices,Inc. End User License Agreement 
available at https://www.iotinabox.com/end-user-license-agreement/  

(3) Additional Terms. Customer must comply with the Sprint Productivity Marketplace Terms of Service, including 
the Sprint Software as a Service Terms of Services and any Application Specific Terms, which are incorporated 
into this agreement as posted to: https://www.sprint.com/business/support/ratesTandCproducts.html  

(4) Customer will receive a system-generated email from the Sprint Productivity Marketplace for each order placed.  
The email will contain a prompt for Customer to click-to-accept the Sprint Software as a Service Terms of Service, 
as well as any Application Specific Terms.  Customer must click the accept button in the email to complete the 
order and gain access to the software.  There may also be terms and conditions from myDevices that must be 
accepted prior to accessing the software. 

(5) In the event of a conflict between the terms and conditions of this Agreement and the Sprint Productivity 
Marketplace Terms of Service, the Sprint Productivity Marketplace Terms of Service shall control for the purchase 
and use of all Sprint Software as a Service, including myDevices and any related value-added services.  Definitions 
for capitalized terms used in this document can be found in the Sprint Software as a Service Terms of Service. 

(6) Technical Support. For technical support related to myDevices, Customers should call 844-IOT-FACTS.    

D. Push Button Alert Application. 

(1) The “Push Button Alert Application” is a web-based location application from myDevices that, when engaged, 
provides near real-time location information based on the proximity of the Push Button Alert Device to the nearest 
Beacon.  

(a) A “Push Button Alert Device” is a personal push button device provided by myDevices that activates the Push 
Button Alert Application.  The Push Button Alert Device is included with Customer’s MRC for the Push Button 
Alert Solution. 

(b) A “Beacon” is a wireless location hardware device that must be installed by Customer throughout the space 
in which the Push Button Alert Application will be used.  Beacons must be obtained directly from myDevices 
and the cost of such devices are not included in Customer’s MRC for the Push Button Alert Solution. 

(c) The Push Button Alert Devices and Beacons each independently and collectively are “Approved Device(s)”. 

(d) The Push Button Alert Solution is the Push Button Alert Application together with the Approved Devices. 

(2) Customer must coordinate testing of the alert notifications with myDevices, and the Push Button Alert Solution will 
not work until such testing is successfully completed. Customer must have the appropriate number of Beacons 
installed at the location in which the Push Button Alert Solution is intended to operate, as determined by 
myDevices.   

(3) Installation Delays.  Sprint will have no liability under the Agreement for unavailability of Approved Devices or the 
Push Button Alert Solution, delays in delivery of Approved Devices, or failure to complete activation and 
deployment of Approved Devices within a specific time period.  

(4) Alert Services.  Subject to the limitations set forth herein, when a Push Button Alert Device is pushed and a 
network connection is available, the Push Button Alert Device will communicate with the nearest Beacon, 
determine the location of the Beacon signal and relay that information to Customer’s designated recipients in the 
manner selected by Customer during the Push Button Alert Application set-up.  

(5) Additional Customer Responsibilities. 

(a) Customer must set-up the Push Button Alert Application in coordination with myDevices.  The Push Button 
Alert Application set-up will include Customer’s designation of alert recipients, location information of each 
Beacon and identification of the user of each Push Button Alert Device (a “User”).  Neither myDevices nor 
Sprint is responsible for any inaccuracies related to Customer’s Push Button Alert Application setup that may 
adversely impact the operation of the Push Button Alert Solution.  The Push Button Alert Solution alerts only 
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those recipients designated by Customer and the Push Button Alert Solution does not automatically alert 
emergency personnel.   

(b) It is Customer’s sole responsibility to care for and maintain the Approved Devices in accordance with 
instructions provided by myDevices. Customer acknowledges that failure to do so may result in the inability of 
the Approved Device to properly transmit an alert or location information, thereby rendering the Push Button 
Alert Solution either partially or completely unavailable for the particular Approved Device. 

(c) Customer agrees to comply with all safety warnings and other safety and operational information provided 
with the Approved Devices, and ensure that all personnel who use the Push Button Alert Solution are aware 
of the requirements and limitations set forth in this Attachment concerning the Push Button Alert Solution. It 
will be Customer’s sole responsibility to implement and enforce policies for the proper and safe use of the 
Push Button Alert Solution. 

(d) The Push Button Alert Solution is a “Location Based Service,” as used below.  Customer agrees that the 
Location Based Service provider may access, use and disclose as necessary the geographic location of the 
Approved Devices pursuant to the terms and policies of the Location Based Service purchased by Customer, 
including the Location Based Service provider’s privacy policy. Customer must clearly, conspicuously and 
regularly notify all of its Users that end-user location information may be accessed, used or disclosed in 
connection with the Location Based Service. In addition, if Customer will be using Location Based Services to 
track or collect the location of end users that Customer knows, or reasonably should know, are under 13 years 
of age, Customer will be responsible for complying with all applicable notice and consent requirements in 
accordance with the Children’s Online Privacy Protection Act (15 U.S.C. § 6501 et seq.) and any other 
applicable laws.  

(e) Customer will comply with all applicable privacy laws and will obtain all necessary consents from each User 
authorizing the location tracking and monitoring of the User and provide the User with the right to revoke such 
authorization. 

(6) Product and Technical Support. For all product and technical support relating to the Push Button Alert Solution, 
Customer will call myDevices at 844-IOT-FACTS. Customer will not call Sprint for product and technical support 
related to the Approved Devices or the Push Button Alert Solution. 

(7) Service Limitations. Customer acknowledges that use of the Push Button Alert Solution is dependent upon the 
availability of a network connection, whether a Sprint network, LoRa or Customer’s Ethernet service provided by 
Sprint or another carrier.  Such availability may not always be present.  At any time such network connection is not 
available, any attempt to transmit an alert by an Approved Device will not be received, and the Push Button Alert 
Solution will be unavailable. CUSTOMER SHOULD IMPLEMENT SECONDARY MEANS OF COMMUNICATION, 
AS APPROPRIATE UNDER THE CIRCUMSTANCES, TO AVOID THE RISK OF INJURY OR DEATH OR 
DAMAGE TO PROPERTY IN THE EVENT THAT A NETWORK CONNECTION IS UNAVAILABLE. 

(8) LIMITATION OF LIABILITY. Customer acknowledges that the approved devices and PUSH BUTTON ALERT 
Solution will not prevent personal injury, property damage, or the loss of life. Sprint will not be liable for any claims, 
losses, expenses, or damages concerning the PUSH BUTTON ALERT Solution, THE INTERRUPTION OR 
UNAVAILABILITY OF ANY NETWORK connection UTILIZED WITH THE PUSH BUTTON ALERT SOLUTION, 
OR THE FAILURE OR MALFUNCTION OF ANY APPROVED DEVICE. 

(9) INDEMNIFICATION. CUSTOMER WILL INDEMNIFY AND DEFEND SPRINT, AND SPRINT’S DIRECTORS, 
OFFICERS, EMPLOYEES, AGENTS AND THEIR SUCCESSORS, AGAINST ALL CLAIMS FOR DAMAGES, 
LOSSES, LIABILITIES OR EXPENSES, INCLUDING REASONABLE ATTORNEYS’ FEES, BROUGHT AGAINST 
SPRINT BY A THIRD PARTY (COLLECTIVELY, “CLAIMS”) ARISING OUT OF CUSTOMER’S OR ITS USERS’ 
(A) USE OF THE PUSH BUTTON ALERT  SOLUTION, AND (B) FAILURE TO NOTIFY USERS OF CUSTOMER’S 
ELECTION TO USE THE PUSH BUTTON ALERT  SOLUTION OR APPROVED DEVICE LOCATION 
INFORMATION.  
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153             Sprint COVID-19 Public Sector Connectivity Solution – Mobile Broadband 

NET MRC1 $15.381 

Data Services limitation prior to throttling 10 GB 
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NET MRC1 $15.381 

Throttling level 128 Kbps 

Data Roaming limitation in Megabytes (“MB”) 300 

Overage charge for additional data Roaming 

usage above data Roaming limitation 
$0.26 per MB 

Device Eligibility   BYOD or SRP in full at Point of Sale Only 

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.  

A. Customer will be charged an additional MRC of up to $25 for any rate plan utilizing a Sprint-Subsidized Device. Certified 
Pre-Owned devices may be available for activation. Customer may sign a 12-month Purchase Order for the service in 
the above table, in which case the additional MRC for a Sprint-Subsidized Device would not apply. 

B. Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex. 

C. Neither Static IP nor Data Link is permitted with this rate plan. 

D. No new activations of the above plan will be allowed after May 31st, 2020. Plan activations subject to device inventory 
limitations.   

154           Sprint COVID-19 Public Sector Connectivity Solution – Smartphone Mobile Hotspot Only 

NET MRC1 $15.381 

Data Services limitation prior to 

throttling 
10 GB 

Throttling level 128 Kbps 

Data Roaming limitation in Megabytes 

(“MB”) 
300 

Overage charge for additional data 

Roaming usage above data Roaming 

limitation 

$0.65 per MB 

Anytime Minutes Disabled 

Messages Disabled 

Device Eligibility BYOD or SRP in full at Point of Sale Only   

1 MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. 

A. Customer will be charged an additional MRC of up to $25 for any rate plan utilizing a Sprint-Subsidized Device. Certified 
Pre-Owned devices may be available for activation. Customer may sign a 12-month Purchase Order for the service in 
the above table, in which case the additional MRC for a Sprint-Subsidized Device would not apply. 

B. Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex. 

C. The Data Services limitation prior to throttling includes any Sprint Mobile Hotspot usage for Sprint Mobile Hotspot capable 
devices.  

D. Neither Static IP nor Data Link is permitted with this rate plan. 

E. No new activations of the above plan will be allowed after May 31st, 2020. Plan activations subject to device inventory 
limitations. 

 
 

 

 


