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Statement of Work 
State of Missouri Participating Addendum 

NASPO Master Agreement #99SWC-S26 
ST. LOUIS COUNTY (MO) 

This Statement of Work (“SOW”) is by and between St. Louis County, Missouri (“County”) and Securus Technologies, LLC 
(f/k/a Securus Technologies, Inc.), (“Contractor”) and is made pursuant to the Participating Addendum entered into by 
the State of Missouri and Contractor relating to NASPO Master Agreement #99SWC-S26 (the 
“Participating Addendum”).  St. Louis County Government is authorized pursuant to Section 107.200 of the St. Louis County Revised 
Ordinances to enter into this SOW.  This SOW is effective as of the last date signed by either party (the “Effective Date”).
1. Term.  The SOW begins on the Effective Date, but the “Initial Term” will begin 120 days after the Effective Date (to

allow for installation of hardware and/or implementation of network connectivity) and will end on the date that is ��
months thereafter. 4U� � -PVJT� $PVOUZ� IBT� UIF� PQUJPO� UP� SFOFX� UIF� DPOUSBDU� GPS� UXP� 	�
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XSJUUFO�OPUJDF�PG�OPO�SFOFXBM�BU � MFBTU ����EBZT�CFGPSF� UIF�FOE�PG� UIF� UIFO�DVSSFOU� UFSN��In the event the Statement of
Work between Contractor’s subsidiary JPay LLC and County pursuant to NASPO Master�Agreement #1901 is terminated 
for any reason, this SOW will also be terminated, unless otherwise agreed.  The terms�and conditions of this SOW will 
continue to apply for so long as Contractor continues to provide the Applications to�County after the expiration or 
earlier UFSNJOBUJPO�PG�UIJT�408�

2. Products and Services.  Pursuant to the Participating Addendum, Contractor will provide the products and services
described in Exhibit A during the term of the SOW (collectively, the “Applications”).  All Applications in this SOW are
included and described in greater detail in NASPO Master Agreement #99SWC-S26 (“NASPO Master Agreement”).  Any
products or services described in the documents referenced in the NASPO Master Agreement or Participating
Addendum which are not specifically included in this SOW are not included.

3. Grant of License from County to Contractor.  County grants Contractor the exclusive right and license to install,
maintain, and derive revenue from the Applications at all correctional facilities under County’s authority now and in
the future during the term of this SOW.  Subject to the remaining terms and conditions of this SOW, Contractor and, as
applicable, its subsidiaries, will be the sole and exclusive provider of incarcerated end user communications, whether
fixed, mobile or otherwise, including but not limited to voice, video, and data (e.g., phone calls, video calls, messaging,
prepaid calling cards, debit calling, and e-mail) and incarcerated end user software applications (e.g., automated
grievance filing system, law library, etc.) at all correctional facilities now or in the future under the authority of County
and to the exclusion of any other third party providing such services, including without limitation, County’s employees,
agents, or subcontractors.

4. Ownership of Applications and Grant of License to County.  Other than as specifically set forth herein, Contractor
does not grant or otherwise convey any license or other ownership right in or to its Applications or any technology or
intellectual property rights associated with its Applications.  Contractor grants County a personal, limited, non-
exclusive, non-transferable license (without the right to sublicense) to access and use the Applications solely as
contemplated by the SOW (the “County License”).

5. Additional Terms of County License.  In connection with the County License, County agrees that (a) it will not resell,
assign, or otherwise transfer the Applications or any portions thereof; (b) it will only use the Applications for lawful
purposes and will not transmit, retransmit, or store material associated with the Applications in violation of any
federal or state laws or regulation; (c) it will not provide access to the Applications to third parties; (d) it will not
connect the Applications to any products that Contractor did not furnish or approve in writing; (e) it will not create
derivative works based on the Applications; (f) it will not disassemble, reverse engineer, decompile, or otherwise
attempt to reveal the code, trade secrets, or know-how underlying the Applications or allow any third party to do so;
(g) it will not remove, obscure, or alter any intellectual property right or confidentiality notices or legends appearing in
or on any aspect of any Applications; (h) it will be responsible for distributing and assigning licenses to its end users;
and (i) it will monitor and ensure that its licensed end users comply with these terms.

6. Ownership and Use of Certain Data Associated With the Applications.  County will own recorded communications
associated with the Applications (the “County Data”).  During this SOW and for a reasonable period of time thereafter,
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Contractor will provide County with access to the County Data.  County grants Contractor a perpetual, worldwide, non-
exclusive, non-transferable right to use the County Data (the “Securus License”). 

7. Third-Party Software.  The deployment of certain features and functionalities within Contractor’s Applications
which utilize third-party content or services may require a direct agreement between County and the third party as a
condition which must be fulfilled prior to deployment.

8. Private Communications.  County may designate certain communications (for example, attorney or clergy
communications) as “Private” within certain of the Applications.  County acknowledge and agree that County have the
sole discretion, authority, and responsibility to designate certain communications as Private, and that Contractor has
no discretion, authority, or responsibility to make such designations, unless done so at County’s instruction.

9. Entire Agreement.  This SOW represents the full and entire understanding and agreement between the parties
with regard to the subject matter hereof and supersedes all prior agreements (whether written or oral) of the parties
relating to the subject matter of this SOW.

EXECUTED as of the Effective Date. 

COUNTY: 

St. Louis County, Missouri 

By: 

Name: 

Title: 

Date: 

CONTRACTOR:  

Securus Technologies, LLC 

By: 

Name: 

Title: 

Date: 

*�@@@@@@@@@@@@@@@@@@@@@@@@@@���BGGJSN�UIBU�*�BN�UIF��@@@@@@@@@@@@@@@@@@@@@@@@@@@�����������������

�PG��@@@@@@@@@@@@@@@@@@@@@@@@@@@@�BOE�UIBU�*�TJHOFE�UIJT�$POUSBDU�PO�CFIBMG�PG�TBJE�DPSQPSBUJPO�CZ�BVUIPSJUZ�PG�JUT�
CPBSE�PG�EJSFDUPST�BOE�UIBU�*�BDLOPXMFEHFE�UIJT�$POUSBDU�UP�CF�UIF�GSFF�BDU�BOE�EFFE�PG�UIF�TBJE�DPSQPSBUJPO�

4U��-PVJT�$PVOUZ�.JTTPVSJ

%BUF�&YFDVUFE�CZ�$PVOUZ���@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@����������������

"QQSPWFE�BT�UP�MFHBM�GPSN����

�$PVOUZ�$PVOTFMPS�@@@@@@@@@@@@@@@@@@@@@@@@@@@@@������

"DDPVOUJOH�0GGJDFS

@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@ ��������������-FHBM�3FWJFX�@@@�

+FOOJGFS�,FBUJOH

*�IFSFCZ�DFSUJGZ�UIBU�VOFODVNCFSFE�CBMBODFT�TVGGJDJFOU�UP�QBZ�UIF�DPOUSBDU�TVN�SFNBJO�JO�UIF�
BQQSPQSJBUJPO�BDDPVOU�BHBJOTU�XIJDI�UIF�PCMJHBUJPO�JT�UP�CF�DIBSHFE�
����������������������

���������������������������		��
��	���������	
����������

� �!����"�������

��$���
�
���

�����������%���	���
�����

� �!����"�������

���# #!������������!

��$���
�
���

�����������%���	���������

�����������%���	���������


�"������ ��"� ����� ��# ����"



2 

SCHEDULE A 

Securus Technologies, LLC 
JPay, LLC 
AllPaid, Inc 
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EXHIBIT A 

TELEPHONE SERVICE 

I. Phones – Total Rates

Contractor will provide telephone services and Contractor’s Secure Call Platform for all County facilities at no cost to 
County.  Contractor will charge the calling rates in the following chart: 

Intrastate Calls* Interstate Calls* All Call Types International* 

$0.049 per minute $0.049 per minute $0.193 per minute 

*Plus applicable taxes, fees, and the following features described in Footnote 1 of the Inmate Phones tab of
Contractor’s cost proposal:  Account Activator, Postpaid Collect – Direct Bill, and Securus Debit.  In the event Securus
Debit is deployed, Contractor will invoice County on a weekly basis for all funding amounts transferred from facility
trust/commissary accounts to Securus Debit accounts.  The invoice will be due and payable upon receipt.  These call
rates are built using the selected options in this SOW plus the NASPO base rate provided for by the Participating
Addendum based on annual minutes of system usage.  These call rates may be subject to an annual adjustment in the
event County’s annual minutes of usage results in a change in the base rate provided for via the NASPO documents
incorporated into the Participating Addendum.��0VUCPVOE�WPJDFNBJM�XJMM�CF�DIBSHFE�CBTFE�PO�UIF�SBUFT�JO�UIF�BCPWF�UBCMF�

Contractor will provide the equipment needed to support the required number and type of phones and other 
components in connection with SCP.  Additional equipment or applications will be installed only upon mutual 
agreement by the parties, and may incur additional charges.  Contractor will store call recordings for a period of 84 
months from the date of recording.  County may download and store call recordings during that period.  County is 
solely responsible for preserving any call recordings beyond that storage period by downloading them to a separate 
storage medium.  Contractor will provide an on-site technician to assist the County with the Applications at no 
additional cost to County. 

II. Phones – Standard Investigative Tools

Contractor will provide the Investigative Tools selected by County in the table below: 

Investigative Tool Description 

Voice Biometrics 
(Investigator Pro) 

Call Voice Biometrics is a feature that will identify all incarcerated individuals on a phone call 
using voice biometric technology.   

THREADS with SCP Analytical software integrated into SCP – with automatic upload and analysis of calling records, 
trust account funding data along with easy import of retrieved contraband cell phone data – 
plus much more. 

ICER Identifies communications between incarcerated individuals wherever and whenever they 
happen.  Automatic detection and reporting of conversations between individuals within a 
facility or between facilities when individuals are calling same or different numbers. 

The cost of the selected investigative tools was considered and included in setting the rates and other compensation 
provided for under this SOW. 

III. Phones – Corrections Solutions

Contractor will provide the Corrections Solutions selected by County in the table below: 
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Corrections Solution Description 

Automated Information Services 
(AIS)1 

Automated Interactive Voice Response (IVR) system for auto answer of routine 
questions, with optional voicemail and trust and/or account funding. 

The cost of the selected corrections solutions was considered and included in setting the rates and other 
compensation provided for under this SOW. 

IV.� Phones – Additional Equipment

Contractor will provide 8 booking phones, 2 TDD units, 2 Investigator Pro enrollment phones, 62 sets of VPM phones, 
3 laptops, 3 other workstations (specific equipment to be reasonably agreed), and a scanner�BU�OP�DPTU�UP�$PVOUZ�

KIOSKS 

I.� Kiosk Hardware

Contractor will deploy the kiosk hardware in the table below at no cost to County: 

Type of Unit Number 

Turnkey Kiosk (Video Connect Terminals) 219 

II. Kiosk Applications

Contractor will provide the kiosk applications in the table below at no cost to County: 

Application Cost to End User2 

eMessaging $0.25 

Video Connect $2.00 per 20-minute session3 

Video Gram $0.75 

Snap and Send $0.25 

Greeting Cards $0.25 

Free Request to Send Money None 

Free messaging for friend and family when funding an account None 

Forms (Grievance) None 

Handbook (.PDF) None 

Third Party Vendor Commissary Application None 

Website Education Application (URL) None 

Videos Application (.MP4) None 

Self-Op Commissary Ordering Application None 

Emergency Visitation Application None 

Video Relay Service None 

Job Search Application None 

Law Library Application Free to direct user, but cost was taken into 
account in calculating the call rates in this SOW. 

1 Standard fees will apply for optional funding and voicemail. 
2 Applicable taxes will be added to the prices stated. 
3 Contractor will store video connect sessions for a period of 30 days. 
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Other Applications as Mutually Agreed by County and Contractor Subject to County and Customer agreement on 
County and end user cost.   
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AFFIDAVIT OF COMPLJANCE WITH ST. LOUIs cOUNTY CHARTER SECTION 12.020 
Russell Roberts Chief Growth Officer of 

(Name) (Title) 
Securus Technologies, LLC am authorized to make this affidavit, and 

(Company Name) 
by doing so, I attest that the Company, which is a 

() sole proprietorship partnership (joint venture x)limited liability company 
)corporation, incorporated under laws of State of 
is in compliance with the following representations: 

1. Said Company has not made a campaign contribution to a candidate for elective office 
authorized by the St. Louis County Charter (County Executive, County Councilmember, 
County Prosecutor, or County Assessor) within 90 days of issuance of this solicitation 
(hereinafter "prohibited contribution"); and 

2. Said Company shall not make a prohibited contribution within 90 days after award of the 
contract from this solicitation; and 

3. If Company makes a prohibited contribution within 90 days of award of the contract from 
this solicitation, then said Company is disqualified from entering into such contract with 
St. Louis County; and 

4. If Company makes a prohibited ocontribution within 90 days of award of the contract from 
this solicitation and executes such contract with St. Louis County, said contract shall be 
deemed void; and 

5. Said Company will comply with all applicable laws, ordinances, rules and regulations 
governing the conduct of business in St. Louis County and the State of Missouri. 

, the Affiant, acknowledge that 
Company and not under duress. 

am signing this Affidavit as a free act and deed of the 

22 
Affiant Signature 

Subscribed and sworn to before me, a notary public, in 
this 1 day of Februrary 2021. 

Denton 
County 

Texas 
State 

MsD Medou ww ww 
Misty Dawn Madore 
My Commision Expres 
03/31/2024 
O No 132421296 

Notary Public 

My commission expires: 03 31 2024 w a 

Rev. 05/23/2019 
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ST. LOUIS cOUNTY CHARTER 

Section 12.020. No candidate committee for a person who is a candidate for an elective 
office authorized by this Charter shall accept a campaign contribution from any person who, or 
entity that, is competing or submitting an application for any St. Louis County contract 
beginning ninety (90) days before any solicitation or request for proposals issued and ending 
ninety (90) days after the corresponding contract has been awarded; if any candidate 
committee accepts such a prohibited contribution, the person or entity making the offending 
contribution shall be disqualified from entering into such a contract with the County and, if any 
such prohibited contract has been executed, it shall be deemed void. 

(General election of 11-6-18) 

Rev. 05/23/2019 
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CERTIFICATE OF LIABILITY INSURANCE  DATE(MM/DD/YYYY)      
 01/29/2021

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to   the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

PRODUCER
Aon Risk Insurance Services West, Inc.
Denver CO Office
1900 16th Street, Suite 1000
Denver CO 80202 USA 

PHONE
(A/C. No. Ext):
E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #

(866) 283-7122

INSURED 38318Starr Indemnity & Liability CompanyINSURER A:
11515QBE Specialty Insurance CompanyINSURER B:

INSURER C:

INSURER D:

INSURER E:

INSURER F:

FAX
(A/C. No.): (800) 363-0105

CONTACT
NAME:

Securus Technologies, LLC
4000 International Parkway
Carrollton TX 75007 USA 

COVERAGES CERTIFICATE NUMBER: 570085914828 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested

POLICY EXP 
(MM/DD/YYYY)

POLICY EFF 
(MM/DD/YYYY)

SUBR
WVD

INSR 
LTR

ADDL 
INSD POLICY NUMBER  TYPE OF INSURANCE LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

POLICY LOC

EACH OCCURRENCE
DAMAGE TO RENTED 
PREMISES (Ea occurrence)
MED EXP (Any one person)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

X

X

X
GEN'L AGGREGATE LIMIT APPLIES PER: 

$1,000,000

$100,000

$10,000

$1,000,000

$2,000,000

$2,000,000

A 09/30/2020 09/30/202110000100152201

PRO-
JECT

OTHER:

AUTOMOBILE LIABILITY

ANY AUTO

OWNED 
AUTOS ONLY

SCHEDULED
 AUTOS

HIRED AUTOS 
ONLY

NON-OWNED 
AUTOS ONLY

BODILY INJURY ( Per person)

PROPERTY DAMAGE
(Per accident)

X
BODILY INJURY (Per accident)

$1,000,000A 09/30/2020 09/30/2021 COMBINED SINGLE LIMIT
(Ea accident)

1000 198200201

EXCESS LIAB

X OCCUR 

CLAIMS-MADE AGGREGATE

EACH OCCURRENCE

DED 

$5,000,000

$5,000,000

09/30/2020UMBRELLA LIABB 09/30/2021100041553

RETENTION

X

E.L. DISEASE-EA EMPLOYEE

E.L. DISEASE-POLICY LIMIT

E.L. EACH ACCIDENT $1,000,000

X OTH-
ER

PER STATUTEA 09/30/2020 09/30/2021

$1,000,000

Y / N

(Mandatory in NH)

ANY PROPRIETOR / PARTNER / EXECUTIVE 
OFFICER/MEMBER EXCLUDED? N / AN

WORKERS COMPENSATION AND 
EMPLOYERS' LIABILITY

If yes, describe under 
DESCRIPTION OF OPERATIONS below

$1,000,000

1000004364

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
St. Louis County Government is included as Additional Insured in accordance with the policy provisions of the General Liability
policy. General Liability policy evidenced herein is Primary and Non-Contributory to other insurance available to an Additional
Insured, but only in accordance with the policy's provisions.

CANCELLATIONCERTIFICATE HOLDER

AUTHORIZED REPRESENTATIVESt. Louis County Government
41 S. Central Avenue
8th Floor Procurement
Clayton MO 63105 USA 

ACORD 25 (2016/03)
©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS.
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Dallas, TX 1-866-519-2522

OG 184 (04/12) Page 1 of 1
Copyright © C. V. Starr & Company and Starr Indemnity & Liability Company.  All rights reserved.

Includes copyrighted material of ISO Properties, Inc., used with its permission.

ADDITIONAL INSURED - WHERE REQUIRED 
UNDER CONTRACT OR AGREEMENT

Policy Number: Effective Date: 
Named Insured:

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

SECTION II - WHO IS AN INSURED, is amended to include as an additional insured:

Any person or organization to whom you become obligated to include as en addi tional  
insured under this policy, as a resul t of any contract or agreement you enter into 
which requi res you to  furnish insurance to that  person or organization of the type 
provided by this policy, but only with respect to liability a r i s ing  out  o f  your  operat ions  
o r  p remises  owned by  or  rented  to you.  However, the insurance provided will not 
exceed the lesser of:

The coverage and/or limits of this policy, or
The coverage and/or limits required by said contract or agreement.

All other terms, exclusions, and conditions of this policy remain unchanged.

Signed for STARR INDEMNITY & LIABILITY COMPANY

Steve Blakey, President Nehemiah E. Ginsburg, General Counsel

10000100152201           September 30, 2020 at 12:01 A.M.
SCRS Acquisition Corporation
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Dallas, TX 1-866-519-2522

OG 107 (04/11) Page 1 of 1
Copyright © C. V. Starr & Company and Starr Indemnity & Liability Company. All rights reserved.

Includes copyrighted material of ISO Properties, Inc., used with its permission.

Primary and Non-Contributory Condition

Policy Number: Effective Date: 
Named Insured:

This endorsement modifies insurance provided under the:

Commercial General Liability Coverage Part

A. SECTION IV CONDITIONS, condition 4. Other Insurance is amended as follows: 

1. The following is added to paragraph 4.a. of the Other Insurance condition:

This insurance is primary insurance as respects our coverage to the additional insured, where the written 
contract or written agreement requires that this insurance be primary and non-contributory. In that 
event, we will not seek contribution from any other insurance policy available to the additional insured 
on which the additional insured is a Named Insured.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

Signed for STARR INDEMNITY & LIABILITY COMPANY

Steve Blakey, President Nehemiah E. Ginsburg, General Counsel

10000100152201                   September 30, 2020 at 12:01 A.M.
SCRS Acquisition Corporation
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1/27/2021 View Details - Entity Overview | System for Award Management

https://sam.gov/SAM/pages/public/entitySearch/entitySearchEntityOverview.jsf 1/1

IBM-P-20210115-1535

WWW2

Search Records
Data Access
Check Status
About
Help

Disclaimers
Accessibility
Privacy Policy

FAPIIS.gov  
GSA.gov/IAE  
GSA.gov  
USA.gov

ALERT: SAM.gov will be down for scheduled maintenance Saturday, 02/13/2021 from 8:00 AM to 1:00 PM.

Entity Dashboard

Entity Overview

Entity Registration

Core Data

Assertions

Reps & Certs

POCs

Exclusions

Active Exclusions

Inactive Exclusions

Excluded Family
Members

 

This is a U.S. General Services Administration Federal Government computer system that is "FOR OFFICIAL USE ONLY." This system is subject to monitoring. Individuals found
performing unauthorized activities are subject to disciplinary action including criminal prosecution.

Login.gov FAQs

A NEW WAY TO SIGN IN - If you already have  
a SAM account, use your SAM email for login.gov.

Log In

Securus Technologies, LLC
DUNS:  192858954     CAGE Code:  4X9H4   
Status:  Active

4000 International Pkwy

Carrollton, TX, 75007-1913 , 

UNITED STATES

Entity Registration SummaryEntity Registration Summary

Name: Securus Technologies, LLC 

Business Type: Business or Organization 

Last Updated By: Rachel Drew 

Registration Status: Active 

Activation Date: 07/29/2020 

Expiration Date: 07/17/2021

Exclusion SummaryExclusion Summary

Active Exclusion Records? No 

 

Expiration Date:  07/17/2021
Purpose of Registration:  All Awards

Entity Overview
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