
Step by step to make the 

appointment at the Federal Police 
 
Before you start, check if you have these documents with you:  

 Visa Application Form;  

 Birth Certificate (original); 

 Passport;  

 Brazilian home address with CEP (ZIP CODE→ e.g. 22451900).  

If you do not have CEP, please visit the Correios website at 
http://www.correios.com.br/correios/english?set_language=en  to obtain it.  

 
Please do not forget to bring us a copy of your Visa Application 
Form and Passaport (the main page and Visa page with your 
arrival date stamped). 
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Federal Police                             
 

• Go to the Federal Police’s website: www.pf.gov.br, and click on 
“IMIGRAÇÃO”. 
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Click on “Carteira de Registro Nacional Migratório                                                               02          



Click on “Orientações Gerais”                                                                                                      03                                                            



Personal Information 
 

You must fill the personal information on the link: “Preenchimento do formulário”.  04  



Dados Pessoais 
(Personal information) 

Complete all necessary information to register at the Federal Police.             05 
• You must fill out only the red dots.  
• Please do not type hyphen, dash, comma and dot. 

 
 

Click on the 
Magnifying Glass 

and select 
ESTUDANTE. 
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Entrada no País  
(Arrival information) 

• You must fill out only the red dots.  

Local de entrada → Arrival city (e.g. RJ/ Rio de Janeiro) 
Data de entrada →  Arrival date (e.g. dd/mm/yyyy) 
Meio de transporte → Avião 
Tipo documento de viagem → Passaporte 
Número doc. viagem → Passport number 
País expeditor doc. viagem → Issuing Country 

           06 



Endereço Residencial 
(Brazilian address) 

Endereço → Brazilian address in RJ (e.g. accommodation program, Hotel or Hostel) 
Bairro → Neighborhood (e.g. Copacabana) 
Cidade → RJ / Rio de Janeiro 
Telefone → Accommodation phone number or CCCI phone number: 21-35272324 

Skip the next step : Endereço Comercial  

Pay attention:  
The city has to 

be Rio de Janeiro 

• You must fill out only the red dots.  
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Type the image code.  

                       Termo de Responsabilidade                     08 

(You must declare to Federal Police that all the information provided in this 
document is corrent, true and correct) 

• You must fill out only the red dots.  



            Protocolo SIAPRO                   09                                                          

• Please print this Protocolo 
• For next step, please copy this 

code ( Control + C ). 
 



• Please return to Carteira de 
Registro Nacional Migratório   
 

  click on “Verifique aqui se existe 
agenda disponível”. 
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• Please paste the Protocolo SIAPRO number (Control + V)  at “Código de Solicitação” and 
type the image code .   
 

Agendamento na Polícia Federal  
                   (Appointment at the Federal Police)                11 

• Make sure there are not blank spaces in front of “Código de Solicitação”.  

Correct way  Wrong way  



Agendamento na Polícia Federal          12     
(Appointment at the Federal Police) 

• You must choose the first date and time available. 

Date  Time   

• Please print the “Agendamento”. 



Agendamento na Polícia Federal  
(Appointment at the Federal Police) 

Não existe data disponível (no date available): 
• In  this case, we recommend you to keep trying (every day) set up your 

appointment until you make it. 
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• Please  click on:  “Para gerar GRU”. 
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Click on the 
Magnifying Glass 

and select  
140120  

(R$ 204,77). 

Guia de Registro da União – GRU  
Registro de Estrangeiro/Restabelecimento de registro 

 
 

• You must fill out  and  print the 140120 (R$204,77) - “CARTEIRA DE ESTRANGEIRO 
DE PRIMEIRA VIA”. 

 

Endereço → Brazilian address (e.g. accommodation program, Hotel or Hostel) 
Bairro → Neighborhood (e.g. Copacabana) 
Cidade → RJ / Rio de Janeiro 
Nome da Mãe → Mother’s  name 
Unidade Arrecadadora → RJ (021-3) SUPERINTENDENCIA REGIONAL NO ESTADO 
DO RIO DE JANEIRO 
 

  15 



Guia de Registro da União – GRU  
(payment) 

• You must pay the fee until the due date at any bank.   
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You should go to the Federal Police with…  

• Protocolo SIAPRO (Form);  

• Agendamento (Appointment at the Federal Police); 

• One fee paid: Carteira de estrangeiro de primeira via (140120) R$204,77 

And the documents below:  

• Visa Application Form (original); 

• Birth Certificate (original). 

• Passport (original); 

• 02 photos (3x4cm) colored with white back ground. 

 

 

• New Brazilian visa’s regulation regarding the administrative penalties for infractions. 

 

Attention:  

The fine changes per day for late registration or overtaking the excess of staying: 

Late registration: Not register within 90 days upon the entrance on the country R$100 per day 

Overtaking the excess of staying ( variable) 100,00 reais (Minimum)- R$10.000,00 (Maximum) 

  

 
 
 

Federal Police Address:  
Avenida Vinte de Janeiro, s/n – Ilha  
do Governador, Rio de Janeiro/RJ - Aeroporto Internacional do Rio de Janeiro/Galeão, Terminal I, Setor C, 3º Andar. 


