
STEPHEN D. ROBERTS, PhD, MBA, CRC, CLCP, CCC-A, FAAA 
5440 North Pleasant Avenue ⧫ Fresno, CA 93711 

Residence: 559.431.4323 ⧫ E-mail: stroberts@csufresno.edu 
 

 
EDUCATION 

 
Doctor of Philosophy, 2003 – California Coast University, Santa Ana, California  

Major: Business Administration 
Dissertation: Patient/family-centered care survey instrument: A reliability and validity study 
 

Masters in Business Administration, 1999 – California Coast University, Santa Ana, California 

Major: Business Administration 

 
Doctor of Philosophy, 1979 – Wayne State University School of Medicine, Detroit, Michigan 

Major: Audiology 
Minor: Experimental Psychology 
Dissertation: Electrophysiological measures of frequency selectivity in normal listeners 
 

Masters of Science, 1976 – University of Utah, Salt Lake City, Utah 

Double Major: Audiology and Rehabilitation Counseling (Deaf and Hard of Hearing) 
Minor: Bilingual/Bicultural Education 
Thesis: Incidence of middle ear pathology and hearing loss among children of migrant farm laborers 
in Utah 
 

Bachelor of Arts, 1974 – California State University, Sacramento, California  

 Major: Speech-Language Pathology and Audiology 
 

ACADEMIC UNIVERSITY POSITIONS 
 
California State University (1980 to 2001; 2003 to Present)  

 
Associate Professor, Audiology (2015 to Present) 

CALIFORNIA STATE UNIVERSITY, Fresno, California 
DEPARTMENT OF COMMUNICATIVE SCIENCES AND DEAF STUDIES 
 
Taught undergraduate-level courses in “Neural Bases of Speech, Language and Hearing” and 
“Speech and Hearing Science” to students in Audiology, Speech-Language Pathology and Deaf 
Studies/Education. Taught graduate-level courses in “Graduate Studies and Research Methods in 
Communicative Disorders,” “Interviewing and Counseling” and “Aural Rehabilitation” to students in 
Speech-Language Pathology. In addition, taught graduate-level courses in “Research Methods in 
Deaf Studies,” “Audiology for Teachers of Deaf/Hard of Hearing,” “Supporting Families with 
Deaf/Hard of Hearing Children,” “Interviewing and Counseling” and “Aural Rehabilitation” to students 
in Deaf Education. Provided Clinical Supervision in the Audiology Clinic with graduate Speech-
Language Pathology Students in “Advanced Audiology Practicum” course.  

 
Lecturer/Part-Time Faculty (1980 to 1989; 2003 to 2015) 

CALIFORNIA STATE UNIVERSITY, Fresno, California 
DEPARTMENT OF COMMUNICATIVE DISORDERS AND DEAF STUDIES 
 
From 2003 to present, taught graduate-level and undergraduate-level courses in “Introduction to  
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Graduate Studies and Research,” “Neural Bases of Speech, Language and Hearing,” “Speech and 
Hearing Science,” “Aural Rehabilitation,” and “Interviewing and Counseling in Communicative  
Disorders and Deaf Studies” to students in Audiology, Speech-Language Pathology, and Deaf 
Studies/Education. From 1980 through 1989, taught graduate-level courses in “Aural Rehabilitation,” 
“Differential Diagnosis of Auditory Disorders in Children, “Hearing Aids/Instruments,” and “Individual 
and Group Research Project” to students in Audiology, Speech-Language Pathology, and Deaf 
Studies/Education. 
 

Lecturer/Part-Time Faculty (1986 to 2001) 
CALIFORNIA STATE UNIVERSITY, Fresno, California 
DEPARTMENT OF COUNSELING, SPECIAL EDUCATION, AND REHABILITATION 
 
Taught graduate course, “Counseling Exceptional Children and Their Parents,” to graduate-level 
students from various disciplines including Educational Psychology, School Counseling, Marriage 
and Family Therapy, Rehabilitation Counseling, Special Education, Audiology, Speech-Language 
Pathology, and Deaf Studies/Education. 
 

Lecturer/Visiting Professor/Part-Time Faculty (1999)  
SAN JOSE STATE UNIVERSITY, San Jose, California 
DEPARTMENT OF COMMUNICATIVE DISORDERS AND SCIENCES 
JEDDAH INSTITUTE OF SPEECH AND HEARING, Jeddah, Saudi Arabia 
 
Taught graduate-level courses in “Aural Rehabilitation” and “Clinical Supervision of Aural 
Rehabilitation Practicum” to Speech and Language Pathology graduate students at the Jeddah 
Institute of Speech and Hearing in Jeddah, Saudi Arabia. Graduate students were from Arabic 
speaking countries throughout the Middle East including Kuwait, Jordan, Egypt, Saudi Arabia, 
Somalia, Sudan, and Yemen.   
 

University of California San Francisco (UCSF) – Fresno, CA (1982 to 2003)   
 

Assistant Clinical Professor/Part-Time Faculty (1982 to 2003)  
UCSF – FRESNO MEDICAL EDUCATION PROGRAM, Fresno, California 
DEPARTMENT OF PEDIATRICS 
 
Taught pediatric and family practice residents in the UCSF - Fresno Medical Education Program. 
Topics included, “Identification and Management of Speech, Language, and Hearing Disorders in 
Children and Adolescents;” “Behavioral and Electrophysiological Testing Techniques with Infants and 
Children;” “Central Auditory Processing Disorders;” “Hearing Aids and Other Assistive Listening 
Devices, Aural Rehabilitation; and “Interviewing and Counseling Strategies.” Also, participated on a 
UCSF pediatric residency interview team for fourth-year medical students applying for their three-
year medical residency program in pediatrics at the UCSF Medical Education Program located at 
Children’s Hospital Central California. 
 

Wayne State University School of Medicine (1978 to 1979) 
 

Lecturer/Graduate Assistant (1978 - 1979)  
WAYNE STATE UNIVERSITY, Detroit, Michigan 
DEPARTMENT OF AUDIOLOGY 
 
Taught graduate courses to Audiology students in “Aural Rehabilitation” and “Clinical Supervision of 
Audiology Practicum” to Audiology students.   
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CLINICAL POSITIONS  
 
Associate Professor, Audiology (2015 to Present) 

CALIFORNIA STATE UNIVERSITY, Fresno, California 
DEPARTMENT OF COMMUNICATIVE DISORDERS AND DEAF STUDIES 
 
Provided Clinical Supervision in the Audiology Clinic with graduate Speech-Language Pathology 
Students in Advanced Audiology Practicum including diagnostic audiological assessments with 
children and adults.  

 
Clinical/Rehabilitative Audiologist (1979 to 1993; 2009 to 2015)  

VALLEY CHILDREN’S HOSPITAL, Fresno, California 
CHILDREN’S HOSPITAL CENTRAL CALIFORNIA, Madera, California 
DEPARTMENT OF SPEECH-LANGUAGE PATHOLOGY AND AUDIOLOGY 
 
Provided diagnostic audiological evaluations; behavioral and electrophysiological differential 
diagnostic testing, hearing aid/assistive listening device evaluations; aural rehabilitation, and 
rehabilitation counseling services to infants, children and adolescents in Central California.  

 
Rehabilitation Counselor Consultant/Contractor – United States Veterans (2003 to 2005) 

DEPARTMENT OF VETERANS AFFAIRS – NORTHERN CALIFORNIA REGION 
 
Provided specialized services to Veterans with multiple disabilities involving comprehensive 
vocational rehabilitation evaluations; interest, aptitude, ability, educational and personality testing; 
development of independent living programs; educational and college training plans; extended 
evaluations; job seeking skills, workshops; resume development; employment marketing and job 
finding services. 

 
Rehabilitation Counselor Consultant (2003 to 2005) 

VOCATIONAL DESIGNS, INC., Visalia, CA. 
 
Provided services in vocational rehabilitation and disability evaluations; assistive technology for 
people with disabilities; ergonomics and work injury prevention programs; disability management 
programs; interest, aptitude, ability, and personality testing; labor market research and analyses; 
educational planning; employability/earning capacity evaluations; essential job function analyses; 
Americans with Disabilities Act consultations; Disabled Veterans Rehabilitation; and Vocational 
expert litigation support services involving personal injury and wrongful termination. 
 

Co-Owner and Vice President of Operations/Clinical/Rehabilitative Audiologist (1984 to 1987) 
 SAN JOAQUIN SPEECH PATHOLOGISTS AND AUDIOLOGISTS, INC., Fresno, California 

 NORTHWEST SPEECH AND HEARING CENTER, Fresno, California 
 HANFORD SPEECH AND HEARING CENTER, Hanford, California 
 MERCED SPEECH AND HEARING, Merced, California  
 

Co-Owner and Vice President of Operations on the Board of Directors for San Joaquin Speech 
Pathologists and Audiologists for the following centers: Northwest Speech and Hearing Center in 
Fresno; Merced Speech and Hearing Center in Merced; and Hanford Speech and Hearing Center in 
Hanford. Provided diagnostic audiological evaluations; hearing aid evaluations and fittings; aural 
rehabilitation; and rehabilitation counseling services to adults in the following centers: Northwest 
Speech and Hearing Center in Fresno; Merced Speech and Hearing Center in Merced; and Hanford 
Speech and Hearing Center in Hanford.  
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Marriage and Family Therapist (Registered MFT Intern) - Part Time (1981 to 1984)  
 NORTHWEST FAMILY, INC., Fresno, California 
 

Provided individual counseling; group counseling; marriage, child, and family counseling; parenting 
workshops; seminars in effective communication skills; and alcohol and substance abuse counseling. 
 

Ph.D. Traineeship/Clinical Audiologist (1978 to 1979)  
 VETERAN’S ADMINISTRATION MEDICAL CENTER, Allen Park, Michigan 
 DEPARTMENT OF SPEECH-LANGUAGE PATHOLOGY AND AUDIOLOGY, 
 

Provided diagnostic audiological evaluations, behavioral and electrophysiological differential 
diagnostic testing, hearing aid evaluations, electronystagmography (vestibular testing), hearing aid 
evaluations and fittings, aural rehabilitation, and rehabilitation counseling services to Veterans. 
 

Rehabilitative Audiologist - Part Time (1978 to 1979)  
PROJECT HEAR AND NOW, WINDSOR SENIOR CITIZEN CENTER, Windsor, Ontario, Canada  

 
Provided diagnostic audiologic assessments, and aural rehabilitation/counseling services to senior 
citizens throughout southern Ontario, Canada.  

 
Clinical Audiologist - Part Time  (1976 to 1978)  
 GREATER DETROIT OTOLOGIC GROUP, Oak Park, Michigan 
 

Provided diagnostic audiological evaluations, behavioral and electrophysiological differential 
diagnostic testing, hearing aid evaluations, and aural rehabilitation/counseling services. 
 

ADMINISTRATIVE/EXECUTIVE LEADERSHIP POSITIONS 
 
Vice President, Business Management and Integration (2007 to 2009) 

US SCRIPT, INC, Fresno, California 
 
Directed, managed, implemented and integrated new business opportunities, functions, and 
processes for US Script. This included providing executive oversight and collaboration with Centers 
for Medicare & Medicaid (CMS) Services, Centene Corporate, Centene Health Plans and US Script 
to ensure success development, management, and implementation of the company’s Part D 
Prescription Drug Benefit program for Centene Medicare Advantage Health Plans in Wisconsin, 
Ohio, Arizona, and Texas.  
 

Chief Operating Officer, Vice President Operations (2005 to 2007) 
US SCRIPT, INC, Fresno, California 
 
Directed administration, coordination, and evaluation of the operational functions of the following 
departments at US Script, Inc: Client Services, Customer Services, Clinical Pharmacy Services, 
Information Technology/Services, Provider Network/Contract Services, Quality Improvement, Risk 
Management/Compliance, and Facilities Management. This included executive oversight of 
pharmacy management services with US Script, Centene Corporate and Centene Health Plans in 
New Jersey, Georgia, Indiana, Wisconsin, Ohio, Arizona, and Texas. This included the coordination 
of operations at RxDirect, Inc., a wholly owned subsidiary of US Script, Inc. located in Texas. 
 
 
 
 



STEPHEN D. ROBERTS, Ph.D.  Page Five 
 

Executive Director (2001 to 2003) 
CHILDREN’S HOSPITAL CENTRAL CALIFORNIA, Madera, California 
DIVISION OF DEVELOPMENTAL, GENETIC, NEUROLOGIC AND REHABILITATIVE CARE 
 

Directed administration of the operational, financial, performance-improvement, and human resource 
functions of 4 Divisions including over 20 Departments ($13 million operations budget): 

• Communication and Neurosciences: Neurology Clinic, Neurology Testing Center,  
Neuropsychology, Audiology, Speech-Language Pathology, Feeding Clinic, and Cranio Facial 
Anomalies Clinic. 

• Developmental, Behavioral, and Genetic Services: High-Risk Infant Assessment Clinic, High-Risk  
Infant Follow-Up Services, Child Development Clinic, Preschool and School Age Services, 
Clinical Psychology, Psychiatry Services, Social Work Services, Genetic Medicine/Prenatal 
Services, Cytogenetics Laboratory. 

• Medical Inpatient Rehabilitation: CARF-Accredited Pediatric-Family Centered Inpatient  
Rehabilitation Program and Comprehensive Medical Inpatient Rehabilitation Program, 
Rehabilitation Nursing, Rehabilitation Counseling/Therapeutic Recreation. 

• Physical and Medical Rehabilitation: Physiatry Clinic, Physical Therapy, Occupational Therapy, 
Rehabilitation Assessment Clinic, Rehabilitation Follow-up Clinic, Rehab Engineering, 
MDA/Neuromuscular Disease Clinic. 

 
Executive Director (1998 to 2001) 

CHILDREN’S HOSPITAL CENTRAL CALIFORNIA, Madera, California 
DEVELOPMENTAL, GENETIC, NEUROLOGIC AND REHABILITATION SERVICE LINE 
 

Directed administration, coordination, and evaluation of the operational, financial, performance-
improvement, and human resource functions of 4 Service Lines including over 15 Departments: 
Communication and Neurosciences; Developmental, Behavioral, and Genetic Services; Physical and 
Medical Rehabilitation, and Medical Inpatient Rehabilitation Center.  

  
Administrative Director (1993 to 1998) 

VALLEY CHILDREN’S HOSPITAL, Fresno, California 
REHABILITATION SERVICE 
 
Directed administration, coordination, and evaluation of the operational, financial, performance-
improvement, and human resource functions of the Comprehensive Medical Inpatient Rehabilitation 
Program; Pre-Admission Referral; Physiatry; Audiology; Speech-Language Pathology; Occupational  
Therapy; Physical Therapy; Rehabilitation Engineering; Neuropsychology; Cranio Facial Anomalies 
Clinic; Rehabilitation Assessment Clinic; Rehabilitation Follow-up Clinic; Feeding Clinic and Muscular 
Dystrophy Clinic. 

 
Administrative Director/Rehabilitation Counselor/ Audiologist (1987 to 1990)  

VALLEY CHILDREN’S HOSPITAL, Fresno, California 
CALIFORNIA STATE DEPARTMENT OF REHABILITATION ESTABLISHMENT GRANT: 
“Audiologic Counseling and Work Readiness Program for Hearing-Impaired Young Adults” 

 
Directed operations of the grant program; provided audiologic assessments, aural rehabilitation/ 
counseling services; work readiness skills; independent living services; and job seeking skills as part 
of a community-based prevocational readiness program for Deaf and hard of hearing adolescents.  
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Administrative Director (1986 to 1993)  

VALLEY CHILDREN’S HOSPITAL, Fresno, California 
DEPARTMENT OF SPEECH-LANGUAGE PATHOLOGY AND AUDIOLOGY 
 
Directed administration, coordination, and evaluation of the operational, financial, performance-
improvement, and human resource functions of Speech-Language Pathology Services, Audiology 
Services, Cranio-Facial Anomalies Clinic and Special Clinics.   
 

Supervisor (1979 to 1986) 
VALLEY CHILDREN’S HOSPITAL, Fresno, California 
DEPARTMENT OF SPEECH-LANGUAGE PATHOLOGY AND AUDIOLOGY 

  AUDIOLOGY SERVICES 
 
Directed administration, coordination, and evaluation of the operational, financial, performance-
improvement, and human resource functions of Audiology Services.  

 
PROFESSIONAL LICENSES AND CERTIFICATIONS 

 
Certified Life Care Planner (C.L.C.P.) 
 Since 2005, Certification #0865 
 INTERNATIONAL COMMISSION ON HEALTH CARE CERTIFICATION  
 13801 Village Mill Drive, Suite 103 
 Midlothian, VA 23113 

 
Certified Rehabilitation Counselor (C.R.C.) 
 Since 2003, Certification #64210 
 COMMISSION ON REHABILITATION COUNSELING  
 1835 Rohlwing Road, Ste. R, Rolling Meadows, Illinois 6008 

 
Licensed Audiologist (AUD) 

Since 1979, License #AU-547 
CALIFORNIA STATE BOARD OF MEDICAL QUALITY ASSURANCE  
1426 Howe Avenue, #54, Sacramento, CA 95825 

 
Certificate of Clinical Competence (CCC-A) in Audiology  

Since 1977, Certification # 00517524 
      AMERICAN SPEECH-LANGUAGE-HEARING ASSOCIATION 

10801 Rockville Pike, Rockville, Maryland 20852 
 
Licensed Hearing Aid Dispenser 
     From 1983 to 1992, License # HA 1760 (note: expired, no longer current)  

CALIFORNIA STATE BOARD OF MEDICAL QUALITY ASSURANCE 
1426 Howe Avenue, #54, Sacramento, CA 95825 

 
Marriage and Family Therapist (MFT)  
    From 1981 to 1990, #IMF 3866 (note: expired, no longer current) 
    CALIFORNIA STATE BOARD OF BEHAVIORAL SCIENCES 

400 R Street, Suite 3150, Sacramento, CA 95814 
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PROFESSIONAL/COMMUNITY/AD HOC ADVISORY BOARD PARTICIPATION 

 
Member, 2019 American Speech-Language-Hearing Association Convention Program Committee 
(CPC), Interprofessional Education and Practice, American Speech, Language, and Hearing Association, 
Rockville, MD, 2018 – present 
 
Chair, California State University Fresno College of Health and Human Services Global Continuing 
Education (CGE) Self-Support IPE Committee, Fresno, CA, 2018 to 2019.  
 
Member, Continuing Education Units Committee, California Speech-Language-Hearing Association, 
Sacramento, CA, 2017 – present 
 
Chair, Outcomes Assessment Committee, Communication Sciences and Deaf Studies, California State 
University, Fresno, CA, 2016 to present. 
 
Member, Outcomes Assessment Committee, Communication Sciences and Deaf Studies, California 
State University, Fresno, CA, 2015 to 2016. 
 
Chair, Student Affairs, Alumni, and Scholarship Committee, Communication Sciences and Deaf Studies, 
California State University, Fresno, CA, 2019 to present. Chair, Outcomes Assessment  
 
Interprofessional Education (IPE) Coordinator, Valley Children’s Healthcare and California State 
University, Fresno College of Health and Human Services Interprofessional Education Collaborative, 
Fresno, CA, 2016 to 2020.  
 
Member, Student Affairs, Alumni, and Scholarship Committee Committee, Communication Sciences and 
Deaf Studies, California State University, Fresno, CA, 2015 to 2019.  
 
Member, Admissions Committee, Communication Sciences and Deaf Studies, California State 
University, Fresno, CA, 2015 to present. 
 
Member, Curriculum Committee, Communication Sciences and Deaf Studies, California State University, 
Fresno, CA, 2015 to present. 
 
Member, Accreditation Committee, Communication Sciences and Deaf Studies, California State 
University, Fresno, CA, 2015 to present. 
 
Member, Community Relations Committee, Communication Sciences and Deaf Studies, California State 
University, Fresno, CA, 2015 to present. 
 
Member, Research Committee, College of Health and Human Services, California State University, 
Fresno, Fresno, CA, 2015 to present 
 
Member, Silent Garden Advisory Committee, California State University, Fresno, 2015 to present. 
 
Member, California State University State-Wide AuD Workgroup, Chancellor’s Office, Long Beach, CA, 
2016 to 2018. 
 
Member, Scholarship Committee, California Speech-Language-Hearing Association, Sacramento, CA, 
2016 to 2018. 
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Member, Valley Children’s Healthcare and California State University, Fresno College of Health and 
Human Services Interprofessional Education Collaborative: Improving the Quality and Safety of Pediatric 
Health and Social Care in the Central Valley, Fresno, CA, 2015 - 2016.    
 
Member, Continuing Education Units Committee, California Speech-Language-Hearing Association, 
Sacramento, CA, 2015 - 2016 
 
Member, California Speech-Language-Hearing Association Task Force on Central Auditory Processing 
Disorders. Developed the California Speech-Language-Hearing Association’s Guidelines for the 
Diagnosis & Treatment for Auditory Processing Disorders (published in 2007), Sacramento, CA, 2004 to 
2007. 
 
Leadership Fresno, Class XVI, Chamber of Commerce, Fresno, CA, 1999 to 2000.  
 
Vice President, Operations; Board of Directors and Executive Council, Exceptional Parents Unlimited, 
Fresno, CA, 1995 to 2004. 
 
Member, Institutional Review Board/Human Subjects Committee, Children’s Hospital Central California, 
Madera, CA, 1985 to 2003. 
  
Chair, Advisory Committee, Department of Communicative Disorders and Deaf Studies, California State 
University, Fresno, CA, 1991 to 1998. 
 
Member, Professional Advisory Committee (District 5), California Speech, Language and Hearing 
Association, Fresno, CA, 1991 - 1993; 1981 to 1983.  
     
Member, Board of Directors, Self Help for Hard of Hearing People, Inc., Fresno, CA, 1986 to 1988.         
 
Vice President, Board of Directors, Valley Advocacy and Communication Center, Fresno, CA, 1985 to 
1988.       
 
Member, Professional Development and Dissemination Center, California State University Fresno, 
Fresno, CA, 1980 to 1985.  
 

GRANTS AWARDED 
 
Roberts, S. D. (2019) Application of self-efficacy training in group audiologic rehabilitation: An 
interprofessional collaborative model. 2019-2020 Provost Faculty Scholarship Support Program Award. 
Amount awarded $1,000.00 
 
Roberts, S. D. (2017) Assessing students and healthcare professionals competency learning from an 
inter-agency collaborative-sponsored IPE Workshop using the IPEC questionnaire: A Cross-Sectional 
Study. 2017-2018 Provost Faculty Scholarship Support Program Award. Amount awarded $5,515.00 
 
Roberts, S. D., & Delich, N. A. (2016). Role of communication self-efficacy training on the hearing loss-
specific quality of life for both persons with hearing loss and their communication partners, Chancellor’s  
Office California State University, Fresno 2016 Research Scholarship and Creative Activities (RSCA). 
Amount awarded $3,530.00. 
 
Roberts, S.D., & Hutchison, H. T. (2002). Reliability and validity of the comprehensive assessment 
measure of participation (CAMP), Children’s Hospital Central California Research Grant. Amount funded 
$9,245.00. 
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Hegde, M. N., & Roberts, S. D. (2001). Stuttering study in young children, Valley Children’s Hospital 
Pediatric Medical Research Grant. Amount funded $4,340.00. 
 
Roberts, S. D., & Hutchison, H. T. (1999). Pediatric/family centered-care survey instrument: Content 
validity study, Valley Children’s Hospital Pediatric Medical Research Grant. Amount funded $2,800.00 
 
Roberts, S. D., & Hutchison, H. T. (1999). The FRESNO: Development of a computerized training 
program, Valley Children’s Hospital Pediatric Medical Research Grant. Amount funded $3,800.00. 
 
Roberts, S. D., & Hutchison, H. T. (1998). The functional rehabilitation evaluation of sensori-neurologic 
outcomes (FRESNO): Normative study, Valley Children’s Hospital Pediatric Medical Research Grant. 
Amount funded $5,000.00  
 
Roberts, S. D., & Hutchison, H. T. (1997). National beta site study with the FRESNO instrument, Valley 
Children’s Hospital Pediatric Medical Research Grant. Amount funded $8,600.00. 

 
Roberts, S. D., & Hutchison, H. T. (1994). Development and inter-rater reliability of the functional 
rehabilitation evaluation of sensori-neurologic outcomes (FRESNO): A pediatric functional assessment 
Instrument, Valley Children’s Hospital Pediatric Medical Research Grant. Amount funded $5,000.00. 

 
Roberts, S. D. (1988). Audiologic counseling and work-readiness program for hearing-impaired young 
adults, California State Department of Rehabilitation Grant. Amount funded $53,171.00. 

 
Roberts, S. D. (1988). Work-readiness for hearing-impaired young adults, California State Department of 
Rehabilitation Grant. Amount funded $72,030.00. 

 
PROFESSIONAL PUBLICATIONS 

 
Roberts, S. D., & Delich, N. A. (2020). Application of self-efficacy training in group audiologic 

rehabilitation: An interprofessional collaborative model. Accepted for publication to the Journal of the 
American Deafness and Rehabilitation Association, 53(3), 22-49. 

 
Roberts, S. D., & Delich, N. A. (2020). Isolation to communication: Connecting adults with hearing loss 

and their communication partners. Journal of the American Deafness and Rehabilitation Association, 
53(2), 88-106.  

 
Delich, N. A., & Roberts, S. D. (2019). An interprofessional collaborative approach to the development of 

a content valid interview questionnaire for hard of hearing adults and their communication partners. 
Journal of the American Deafness and Rehabilitation Association, 53(1), 2-21.  

  
Roberts, S. D., Lindsey, P., & Limon, J. (2018). Assessing students’ and health professionals’ 

competency learning from interprofessional education collaborative workshops. Journal of 
Interprofessional Care, 33(1), 38-46. 

 
Delich, N. A., & Roberts, S. D. (2017). Empowering students through the application of 

self-efficacy theory in school social work: An intervention model. International Journal of School 
Social Work, 1(4), 1-19.  

 
Roberts, S. D., & Maul, C. A. (2015). Department of communicative disorders and deaf studies: An 

interdisciplinary program. CSHA Magazine, 45(2), 10-11, 13.  
 
Roberts, S. D. (2011). Patient- and family-centered care: Today’s standard of care delivery. CSHA 

Magazine, 40(5), 6-7.  
 



STEPHEN D. ROBERTS, Ph.D.  Page Ten 
 
Roberts, S. D. (2003). Patient/family-centered care survey instrument: A reliability and validity study. 

(Doctoral Dissertation). California Coast University Department of Business Administration, Santa 
Ana, California. 

 
Roberts, S. D., Hutchison, H. T., & Wells, R. D. (2002). Normative data for interpreting the functional 

rehabilitation evaluation of sensori-neurologic outcomes (FRESNO). In B. Bagante, A. Leone, & T. 
Battistin. (Eds.), 3rd World Congress in Neurological Rehabilitation Abstract Book, (p.161), Venezia. 

 
Wells, R. D., Roberts, S. D., & Hutchison, H. T. (2002). Goal setting and achievement for children and 

adolescents hospitalized for traumatic brain injury. In B. Bagante, A. Leone, & T. Battistin. (Eds.), 3rd 
World Congress in Neurological Rehabilitation Abstract Book, (p.142), Venezia. 

 
Hutchison, H. T., Roberts, S. D., & Wells, R. D. (2002). Caregiver competence measure: A measure of 

parent competence for requisite skills before discharging pediatric rehabilitation patients In B. 
Bagante, A. Leone, & T. Battistin. (Eds.), 3rd World Congress in Neurological Rehabilitation Abstract 
Book, (p. 469), Venezia. 

 
Roberts, S. D., Wells, R., Brown, I. S., Hutchison, H. T., Bryant, J. D., Garbarino, W., Kurushima, C, 

Vander Plaats, S, & Dahl, B. (1999). The FRESNO: A pediatric functional outcome system. Journal of 
Rehabilitation Outcomes Measurement, 3(11), 1-11. 

 
Bryant, J. D. & Roberts, S. D. (1992). Bibliotherapy: An adjunct to audiologic counseling. Journal of 

Academy of Rehabilitative Audiology. 25, 51-67. 
 
Roberts, S. D. & Bryant, J. D. (1992). Establishing counseling goals in rehabilitative audiology. Journal of 

Academy of Rehabilitative Audiology. 25, 81-98. 
 
Roberts, S. D. & Wharton, L. (1991). Audiologic counseling and work-readiness program for deaf and 

hard of hearing young adults. Journal of Academy of Rehabilitative Audiology. 24, 143-155. 
 
Roberts, S. D., & Bryant, J. D., & Wharton, L. (1990). Audiologic counseling and work-readiness program 

for hearing-impaired adolescents. In G.B. Anderson & D. Watson (Eds.), Selected proceeding on the 
habilitation and rehabilitation of hearing-impaired adolescents in the mainstream, 131-150. 

 
Roberts, S. D. & Bouchard, K. R. (1989). Establishing rapport in rehabilitative audiology. Journal of 

Academy of Rehabilitative Audiology. 22, 65-72. 
 

Roberts, S. D., & Bryant, J. D. (1988). A linguistic approach to audiologic counseling. Journal of 
Academy of Rehabilitative Audiology. 21, 65-72. 

 
Roberts, S. D. (1987). Therapeutic metaphors. Journal of Academy of Rehabilitative Audiology. 20, 61-

72. 
 
Gauz, M. T., Ahroon, W. A., & Roberts, S. D. (1981). High frequency bekesy audiometry II: Threshold 

test procedure, reliability and validity. Journal of Auditory Research, 21, 1-8. 
 
Roberts, S. D. (1979). Electrophysiological measures of frequency selectivity in normal listeners. 

(Doctoral Dissertation). Wayne State University School of Medicine, Michigan. 
 

Roberts, S. D. (1976). Incidence of middle ear pathology and hearing loss among children of migrant 
farm laborers in Utah. (Master’s Thesis). University of Utah, Utah. 

 
Zickefoose, W. E. & Roberts, S. D. (1974). Oral Myotherapy Photo Album. O.M.T. Materials, 

Sacramento, California.  
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PROFESSIONAL WORKSHOPS, SEMINARS, AND PAPERS 
 
Roberts, S. D., & Delich, N. A. (March, 2021). Self-Efficacy Training for Adults with Hearing Loss and 
Their Communication Partners. Poster accepted for presentation at the 2021 California Speech-
Language-Hearing Association Annual Conference, Anaheim, CA.  
 
Roberts, S. D., & Delich, N. A. (March, 2020). Self-Efficacy Training for Adults with Hearing Loss and 
Their Communication Partners. Poster accepted for presentation at the 2020 California Speech-
Language-Hearing Association Annual Conference, Anaheim, CA  (Note: Postponed due to COVID-19 
pandemic) 
 
Roberts, S. D., & Delich, N. A. (April, 2020). Self-Efficacy Training for Adults with Hearing Loss and Their 
Communication Partners. Poster accepted for presentation at the Celebrating our Engagement: A 
Showcase of Research and Creative Activities Event, Fresno State, Fresno, CA. (Note: Cancelled due to 
COVID-19 pandemic) 

 

Roberts, S. D., & Delich, N. A. (March, 2019). Self-Efficacy Training on Quality of Life for Adults with 

Hearing Loss and Their Communication Partners. Poster submitted at the 2019 California Speech-

Language-Hearing Association Annual Conference, Anaheim, CA 
 
Delich, N. A., & Roberts, S. D. (April, 2019). Connecting Adults With Hearing Loss And Their 
Communication Partners:  Isolation To Communication. Celebrating our Engagement: A Showcase of 
Research and Creative Activities Event, Fresno State, Fresno, CA. 
 
Gilbert, M., Roberts, S., Pomaville, F., Singh, B., Kwon, J., Moore, S., Gilbert, J., Dunn, K., Taylor, B., 
Rindahl, K., Nesbitt, N., Lowe, M., Jody Hironaka-Juteau, J. (April, 2019). Interprofessional Collaborative 
Practice Within The Community: A Needs Assessment. Celebrating our Engagement: A Showcase of 
Research and Creative Activities Event, Fresno State, Fresno, CA. 
 
Roberts, S. D., & Delich, N. A. (March, 2019). Application Of Self-Efficacy Training In Group Audiologic 
Rehabilitation: An Interprofessional Collaborative Model. Poster presented at the 2019 California 
Speech-Language-Hearing Association Annual Conference, Sacramento, CA 
 
Roberts, S. D., & Delich, N. A. (April, 2019). Application Of Self-Efficacy Training In Group Audiologic 
Rehabilitation: An Interprofessional Collaborative Model. Celebrating our Engagement: A Showcase of 
Research and Creative Activities Event, Fresno State, Fresno, CA. 
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