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Welcome message 
from the rector  

Udayana University is one of the leading 
universities in Indonesia, particularly in the 
Eastern Region of Indonesia. It has a strong 
position in curriculum, teaching, research, 
and community services. Recently, Udayana 
is included in the top nine universities in In
donesia.

Udayana campus is located in two locations, the city of Denpasar 
and the Jimbaran Hill, the Southern of Bali. As it is located in Bali, 
our campuses are naturally surrounded by a beautiful landscapes, 
traditional arts and culture, as well as friendly people. Bali is also 
highly regarded as a living culture laboratory, a title that reflects 
the strong dedication of its people in maintaining their traditional 
arts and culture.

The university offers various international programs such as Asian 
studies, business, management, culture, logistics, language, medi
cal science, personal training and sports, tourism, and tropical ar
chitecture.

The blend of our strong commitment in maintaining quality and the 
location might naturally causing Udayana become a perfect para
dise for conducting study both for successfulness and rewarding.

In this guidebook, we provide you information regarding our inter
national program as well as information on how to enjoy living in 
Bali. I do hope that you will find it usefully supporting your plan 
for your future exciting journey. I look forward to welcoming you at 
Udayana University in Bali.

Prof. Dr. dr. A.A. Raka Sudewi, Sp.S (K)



2

contents

Welcome message from the Rector       1
A Glance of Udayana University       4
The Center for International Programs        6
Chart of Student’s Nationalities       9
INTERNATIONAL PROGRAM AT UDAYANA UNIVERSITY

Bali International Program in Asian Studies (BIPAS)       10
Master Courses       11
International Business Studies Networks (IBSN)       12
International Architecture on Tropical Engineering       13
Udayana International Study Programs on Personal
Trainer and Physiotherapy       14
GoBali Study Program       14
LANGUAGE COURSE       16
Indonesian Language for Foreign Speakers (BIPA)       16
DARMASISWA       17
Internship Program       18
EXCHANGE PROGRAM       19

ADMISSION PROCEDURES       20
TUITION FEES       21

Visa and Immigration       21
ENTRY REGULATIONS       

A. VITAS for Student       22
B. Social Culture Visa (VKSB) index B211 visa       23
C.  Visa On Arrival (VOA)       24



3

After Arrival In Bali       25
A. Police Report (STM: Surat Tanda Melapor diri)       25
B. Immigration Report for VITAS/Student Visa holder       25
Before Leaving       26
Accommodation in Bali       27
Transportation       28
Health Service       29
Food in Bali       31
Shopping for Groceries       32
Enjoy and Explore Bali       34
Bali and Beyond       35

APPENDIX: USEFUL INFORMATION       
Your Embassy/Consulates in Bali
Internet access       40
Telecommunication service       41
The Traffic and the Police       43
First Aid Kit       44
MAPS       45
Center for International Programs       45
Denpasar MAP       46
Bali MAP       47



4

a glance of Udayana University

Udayana University, widely known as UNUD or Udayana, has been 
established in August 17th, 1962. However, since September 29th, 
1958, a faculty named the Faculty of Letters had been created as a 
branch of Airlangga University, a university in Surabaya.  The Facul
ty of Letters, the embryo of Udayana, was officially acknowledged 
as part of the Airlangga since January 1, 1959.  Then, the Udayana 
anniversary has been celebrated in each September 29.

Udayana has develop rapidly. Accordingly, in 2017 the university 
has managed 13 faculties, 25 master programs, and 9 doctoral pro
grams.

Teaching, research, and community development are the main 
core of Udayana’s life. Consisting of three block of campuses. The 
main campus is located in the southern of Bali, at the Jimbaran 
Hill, right in the center of the Bali international tourism area, ap
proximately half an hour drive from the airport. While, the two city 
campuses are located in the heart of Denpasar, the capital city of 
Bali, inhibited by nearly 1.5 million people.  The University is in the 
prime location in Bali which enable students to study well and en
joy the beauty of the island.

The main office of Udayana University in Jimbaran Hill
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As of today, thousands of international students have studied in 
Udayana, taking either short courses or study abroad, internship, 
a full undergraduate degree or postgraduate study. Students come 
from different parts of the world, from as south as Brazil up to the 
north of Europe such as Norway and Finland. The annual interna
tional student number is increasing in line with Udayana’s plan 
to offer more international classes. The internationalization of 
Udayana is fully supported by the Ministry of Research, Technology 
and Higher Education.

Udayana has a long history in collaborating with international uni
versities from around the world such as Australia, Asia, USA, and 
Europe.
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the center for international Programs 

The Center for International Programs (CIP) offers worldclass fa
cilities, resources and teaching staff. The approved credit points 
under ECTS standard caused the credit can be transferred to uni
versities throughout the world.

Given excellent  facilities and qualified human resources, CIP is ca
pable of offering various programs in education suited to the na
tional as well as international development. 

In performing its duties, the CIP is in charge in carrying out Quality 
Assurance (QA) and International Office (IO).

1. Quality Assurance, performs two functions:
•	 Planning; 
•	 Evaluation and Implementation.

2. International Office
This office provides services both to outsiders and insiders of the 
Udayana University in the following matters:
•	 providing information to foreign students and visitors; 
•	 Udayana University exchange students/lectures/or visiting 

scholars;
•	 providing information to students and lecturers of Udayana;
•	 outbound program (students/staff mobility);
•	 facilitating foreign students/visiting scholars to Udayana Uni

versity in arranging formal documents;
•	 assisting and setting up collaboration with international 

counterparts  and maintaining the existing network;
•	 coordinating and setting up international activities at the 

Udayana University; and
•	 organizing the international promotion of Udayana Universi

ty.

The Udayana international program has started in 1998 with the 
launch of Bahasa Indonesia for foreigner’s course, known as BIPA 
program. BIPA stands for Bahasa Indonesia untuk Penutur Asing 
or literally means Indonesia Language for Foreign Speaker. Since 
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then, more international program has been launched such as Asian 
studies, international business network, tourism, marketing, logis
tics and tropical architecture.

Programs Study Program Managed By

Indonesian for Foreign 
Speakers

Bahasa Indonesia 
untuk Penutur Asing 
(BIPA)

Faculty of Arts

Asian Studies Bali International Pro-
grams of Asian Studies 
(BIPAS)

Faculty of Arts

Business Management 
(Undergraduate/Mas-
ter program)

International Busi-
ness Studies Network 
(IBSN)

Faculty of Economics 
and Business

Elective Study International Unit 
Faculty of Medicine

Faculty of Medicine

- Personal Trainer 
(PT) and Physiother-
apy

- Public Health

Udayana International 
Study Programs

Faculty of Medicine

Tropical Architecture Tropical Engineering Faculty of Engineering

- Tourism, 
- Marketing, 
- Logistics, 
- Leadership and 

Entrepreneurship

GoBali Study Program Faculty of Tourism
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By the various programs offered, CIP shall  attract students from all 
over the world to come to Bali not only for enjoying the uniqueness 
of the culture and the exotic nature of Bali, but also to study busi
ness, culture, medicine, and language.

In general, most of the program is a onesemester program that can 
be taken as a study abroad program for those who are still studying 
in undergraduate level. Some of the courses which offered by IBSN 
and BIPAS program can also be chosen by master students. Each 
module contained credits that transferable to European Credits 
Transfer System. However, many of the students, especially those 
who are enrolled in the BIPA program, are international students 
with no age limitation who wants to study and experience a new 
and exciting local culture of Bali. Hence, in general there are no 
specific requirement applied.

In the following section, you will find detail of each of our interna
tional program.
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Chart of Student’s Nationalities
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international Program 
at Udayana University

Bali International Program in Asian Studies (BIPAS)

If you are interested in studying a subjects related to Asian stud
ies, this program might be the one you are looking for. The pro
gram known as BIPAS that stands for Bali International Program on 
Asian Studies. The program managed by the Faculty of Arts in a one 
semester program. The program is ideal for anyone interested in 
combining academics with unforgettable experiences in an exotic 
environment. The program includes courses in business, econom
ics, marketing, law, tourism, culture and languages and also work
shops and excursions.

The program is aimed at increasing the student’s knowledge con
cerning Indonesia and Asia in an international and stimulating en
vironment. In accordance with the lecturers’ diverse international 
backgrounds, the program challenges the students to a more uni
versal, analytic and interdisciplinary way of thinking and learning.

The program consists of the following courses:
1. Economy and Business of South East Asia 
2. Indonesian History, Ethnology, Culture and Customs 
3. International Tourism Management 
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4. Business Law and Legal Tradition on Trade and Investment 
5. Indonesian Language 
6. Indonesian Literature 
7. International Entrepreneurship 
8. International Business 
9. Global Marketing 

Master Courses

•	 International Relations and Communication 
•	 International Accounting and Finance 
•	 Environmental Management and Sustainability 
* Students with a good command of Indonesian can enroll for an Advanced 
Indonesian Course.  Enrollment takes place at the destination after a lan-

guage proficiency test. 

Credits are granted in ECTS points and can easily be transferred into 
your degree. You can choose between 5 – 7 courses. Some of the 
courses are limited in space for enrollment. Students are accepted 
under the principle of the first come the first served. Depending on 
the course choices, all students who have applied during the latter 
half of the application period may not be accepted for all the cours
es they initially choosen.

The course ‘Indonesian Literature’ is mainly offered in the autumn 
semester if the student enrolled are at least 20 person.
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International Business Studies Networks (IBSN)

The IBSN is performed by the Faculty of Economics and Business. It 
has been conducted since 1999. It is the only official program of in
ternational business at Udayana University. Since 1999, thousands 
of International students have successfully completed their study 
at IBSN. Overseas universities, which have been involved in the re
cruitment, are 104 in total.

The lecture term for each period is 15 weeks, divided into 12 weeks 
effective course, 2 weeks break and 1week final test. At the break 
period, even though students are free to do any activities, it is ex
pected that they will do internship at any company they are inter
ested in or do the activities which enable them to know better the 
business environment in Bali or Indonesia.

The subjects offered in this program is business management, mar
keting management, finance or investment, Indonesia and South 
East Asia economy, including subjects on Indonesian language 
and history. The IBSN Program is delivered in English. The lecture 
is conducted in various forms, such as in door lectures, excursions 
and case study project. The course leaders are professors, readers, 
or industry experts and guest lecturers.

The program has six compulsory modules and a case study project:
1. Business Management
2. South East Asia Economy
3. Marketing Management
4. Finance or Investment
5. Bahasa Indonesia
6. Indonesian history

Each module carries a certain number of credits and transferable to 
some host universities. Please contact us to find out whether your uni
versity has recognized our program. In addition, to class lectureships, 
there are many academic excursion to visit business, companies, or 
economic centers around Bali. After excursion, student is required to 
write report on how the company manages their business, marketing, 
finance and other aspects of running a successful business or trades.
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International Architecture on Tropical Engineering

This program covers various aspect of architecture of the tropical 
with emphasized in the South East Asia architecture and its de
velopment. The program has four compulsory modules and can 
include additional subjects such as Indonesian language or other 
subjects based on student request.

The core modules are:
•	 Tropical homes.
•	 Interior architecture.
•	 South East Asian vernacular architecture. Resort design and 

development.

The course duration is 15 weeks, divided into 12 weeks in class 
seminars and field excursions, two weeks break at mid semester, 
and one final week for exams. During the two weeks break, student 
is free to explore Bali or beyond in their own time or they can also 
take an internship in an architecture studio or a consulting firm of 
their own choice. All modules carries credits, transferable to our 
university partners. You may contact International Office for the 
status of your university.

“I learn about new culture and been 
to exotic places in Bali”
Loreen from Germany

“After classes you can dive,
surf, volley ball. It’s fantastic”

Mark from Germany
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Udayana International Study Programs  
on Personal Trainer and Physiotherapy

This program is an international short course program for inter
national students who wish to do a semester abroad at Udayana 
University, especially in the field of personal trainer and physio
therapy. Commencing on autumn 2016, the program offered a 
Physiotherapy and Personal Trainer (PT) subject, which accommo
date the classroom teaching and practical activity. For more infor
mation, please refers to our website: cip.Udayana.ac.id or Email (E) 
your inquiries to cip@Udayana.ac.id

GoBali Study Program

GoBali Study Program is a short course programs at Udayana Uni
versity, established in 2012 under the supervision of CIP. 

The duration of the program is one (one) semester (16 weeks) con
sisting of 12 weeks lectures and 2 weeks exams (middle and final 
exams) and also a 2week semester break. The students can obtain 
35 ECTS credit points (maximum) when attending all of the seven 
possible courses. One subject for one session takes 150 minutes 
covering class meeting, presentation, writing assignment and a 
case study. The students are also electively offered Final Projects 
aiming at letting them apply the theories learned by designing a 
business plan in a group. 

The GoBali Study Program targets all students who are interested 
in exploring and studying in Asia. Every enrolled students world
wide as well as graduated students at a university or college of 
higher education is able to apply for GoBali. It is an undergraduate 
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program. However, Master students are also entitled to attend the 
courses if they comply with the studies at their home university. 
The program is offered specifically for the students of, for example, 
Economics, Business Administration and fields of study like leader
ship and Entrepreneurship, Marketing and also Tourism Manage
ment. Although, the program predominantly caters to students 
of economyrelated fields, every student who is interested in the 
course would still be able to apply.

The program is held at The Udayana University, Jimbaran Campus, 
taught and supported by lecturers and academic staff of Udayana 
University. 
For further information of the courses, university life, lecturers and 
staff, please kindly refer to GoBali website: www.gobali.org and cip.
Udayana.ac.id
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langUage coUrse

Indonesian Language for Foreign Speakers (BIPA)

UDAYANA offers course on learning Indonesian language for foreign 
speakers. The program is known as BIPA, which stand for Bahasa 
Indonesia untuk Penutur Asing. The course addresses various skills 
of Bahasa Indonesia language, such as speaking, listening, writing 
and including the history of the language. The program is offered 
as formal one semester course or can be taken as onetoone tui
tion or private lesson. A formal class normally follows fixed timeta
ble, while private tuition can be arranged to meet student needs. 
The program is run by the Faculty of Letter and delivered in English 
through classroom seminars and excursions. There are no specific 
requirements to join this program, but placement test will be car
ried out to suitably place the student at the correct level.

The program is run two times a year, each with four months dura
tion. The timetable of the program is February to April, and Sep
tember to December.

The program is organized as three level courses in which each lev
el is taken as one full term study. The placement test will be held 
before semester started. An elementary level is for those who has 
minimum skills or has no previous experience on Bahasa Indone
sia. An intermediate level is for those who already pose basic skills 
of Bahasa Indonesia and wish to be able to communicate in various 
typical situations using Bahasa Indonesia. An advanced level is the 
last level of the course and designed for those who wish to achieve 
high literacy skills in Bahasa and/or has a special interest in Indo
nesia for conducting research, business or living in Indonesia.

BIPA Program is located in Campus Udayana, Nias Street, in the 
center of Denpasar City.
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darmasisWa

DARMASISWA is a scholarship program offered to all foreign stu
dents from countries, which have diplomatic relationship with In
donesia to study Indonesian language (Bahasa Indonesia), art and 
culture in 54 universities in 2015. This program was established 
in 1974 as part of ASEAN initiative, admitting only students from 
ASEAN. However, in 1976 this program has been extended further 
to other countries. Until to date, the number of countries partici
pating in this program is more than 111 countries and organized 
by the Ministry of Education and Culture (MoEC) the Republic of 
Indonesia.

The main purpose of DARMASISWA is to promote and increase the 
interest of the young in the language, art and culture of Indonesia 
among youth of other countries. It has also been designed to pro
vide stronger cultural links and understanding between the partic
ipating countries.

Prospective students are required to register and submit all doc
uments to Darmasiswa RI official website apply.darmasiswa.kem
dikbud.go.id. For students who are not in the student’s home coun
try is not allowed to be registered through the Indonesian Embassy/
Consulate General in the participating countries (noncitizenship).
For further contact and correspondence, please address to BU
REAU OF PLANNING AND INTERNATIONAL COOPERATION Ministry 
of Education and Culture the Republic of Indonesia email: 

darmasiswa@kemdikbud.go.id, 
Telp: (+6221) 571 1144 ext: 2616/(+6221) 572 4707. 
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internshiP Program

International internship is available for student who wants to study 
or to do research on specific topic either within the university fa
cilities or outside the university, in an industry or government in
stitution, such as hospitals or schools. Student needs to enroll as 
internship student at UDAYANA although the actual place of the 
internship is outside of the university. The university will nominate 
a supervisor to supervise the student in doing the study or the re
search. At the end of the internship, the university will issue certifi
cate but subject to recommendation from the supervisor.

To join this program, student needs to fill in application letter for 
internship which can be downloaded from www.cip.Udayana.
ac.id. Several supporting documents should also be submitted to 
support the application. Student need to pay tuition fee (registra
tion fee) in the range of 300 up to 1500 USD depending on the re
quirement of the internship. Please kindly contact our Center for 
International Programs (CIP) for more information, through email 
cip@Udayana.ac.id

Places for you to do the internship is within the tourism industry 
and its association, Bali Art Center, RSUP Sanglah public hospital, 
Bali  Tourism Development Corporation in Nusa Dua, the Govern
ment of Bali or any local governments around Bali.

Government of Bali

Bali Arts Center
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exchange Program

Shortterm program to study abroad while you are still enrolled at 
a university in your home country on the basis of interuniversity 
exchange agreements. The objective is not necessarily to obtain a 
degree but rather acquire a foreign language, experience a foreign 
culture or study at a university, etc. in a foreign country or region. 
Receive education for a semester or several semesters within an 
academic year, acquiring credits

Credit acquired at the university where the exchange student is 
studying is generally calculated into the credits earned at the uni
versity where the exchange student is originally enrolled. Depend
ing on the number of credits earned, it becomes possible for the 
student to graduate from the university where he/she is originally 
enrolled when the standard number of years necessary for acquir
ing a degree is reached. Tuition is ordinarily paid to the university 
where the exchange student is originally enrolled. However, there 
is a need to confirm how tuition should be paid while abroad as 
an exchange student or how credits are handled as they may differ 
from university to university.

Therefore, the student must be well informed on the agreement 
between home university and host university  for each clause that 
will be applied, afterward the home university can be communi
cate for the exchange arrangements. Further information in re
gards to the requirements in Udayana University is generally same 
as admission form that has been described or can be find out on, 
cip.Udayana.ac.id
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admission ProcedUres

A Student who wishes to study at Udayana should fill an applica
tion form for international students. The form is available at our 
website www.cip.Udayana.ac.id  

The following documents are required to support your application:
1. Curriculum vitae (cv)
2. Photocopy of certificate of current enrollment at home uni

versity or the last attended school (in English)
3. Photocopy of academic record from home university or the 

last attended school (in English)
4. Certification of finance from a guarantor (form as attached)
5. Financial statement (form as attached)
6. Color photocopy of valid passport (the whole book) of mini

mum 18 months validity)
7. Declaration form (form as attached)
8. Current color photos (4x3 cm)
9. Health certificate (form as attached)
10. Learning agreement (if any)

The application form together with the supporting documents 
must be submitted to the Center for International Programs Udaya
na University at the following address:

Center for International Programs (CIP)
Jl. Raya Kampus Bukit Jimbaran, HC Building, 1st Floor
Bukit. Jimbaran – Bali. Kode Pos 80364
Indonesia
Phone/WA: +6281 996 861 331 (or) +6281 916 406 644
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tUition fees

Program fees for international students is subject to regular re
view. Therefore, please contact Center for International Programs 
for the current fee status. You can contact us by email at kerjasa
ma.Udayana@gmail.com or cip@Udayana.ac.id or call us on +6281 
996 861 331 (or) +6281 916 406 644 

The tuition fee for one semester short course is 1000 USD, Intern
ship program (If there is no agreement between University) the tu
ition is 500 USD/Semester. The admission fee for all programs is 50 
USD. 

Visa and Immigration

 

 

  

Visa and Immigration 
 
  

Type of Indonesian Visa 

VITAS 
(Visa Ijin Tinggal 

Terbatas– 
Limited Stay Permit 

Visa) 
 

VKSB 
(Visa Kunjungan Sosial 

Budaya – Socio Culture 

Visa) 

 

VOA 
(Visa On 

Arrival/Tourist 

Visa) 

 

1. Visa for long 
term stayPurpose 
in Indonesia 

2. Valid for 6 or 12 
months 

3. Most 
recommendedvis
a type for 
studentexchange 
program 

 

1. Visa for short 
cultural visit 
purpose 

2. Valid for 180 
days(maximum) 

3. The second visa 
optionfor student 
exchangeprogram 

 

1. Visa for short 
visit or vacation 
purpose 

2. Valid for 60 
days(maximum)
NOT 
recommended 
forstudent 
exchangeProgra
m. 

3. Please check 
country 
eligibility 

 

1. Valid for 6 months 
or12 months 
startingfrom the 
arrival inIndonesia 

2. Single Entry to 
begin with. 

3. Can apply for 
MultipleExit Re-
entry 
Permit(MERP) in 
Indonesia 

1. Valid for 60 
daysstarting from 
thearrival in 
Indonesia 

2. Single Entry only 
3. Can be extended 

4times, each for 
another 30 days 
for atotal of 180 
days 

 

1. Valid for 30 days 
starting from 
thearrival in 
Indonesia 

2. Single Entry only 
3. Can be extended 

1time (for another 
30days). 

4. Must leave 
Indonesiabefore 
expiration date 
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entry regUlations

You will need a visa to enter Indonesia in which you can obtain at 
the nearest Embassy or Consular Office of Indonesia in your coun
try. These are type of visas you could apply:

A. VITAS for Student
There are two VITAS valid for:
1.  6 months
2.  12 months

One of the important requirements for applying VITAS is a Study 
Permit at the Indonesian Ministry of Research, Technology and 
Higher Education in Jakarta. After that, the study permit will be 
forwarded to apply Telex visa at Directorate General Immigration 
in Jakarta. 

Therefore, the application must be submitted 4 months prior to the 
semester started to the CIP email address (cip@Udayana.ac.id). 
The requirements you should prepare for Study Permit (SP) and VI
TAS are as the following:

1. Admission form of Udayana University
2. Curriculum Vitae (CV)
3. Photocopy of certificate of current enrollment at Home Univer

sity (in English)
4. Photocopy of academic record from  Home University (in En

glish)
5. Certification of Finance from a Guarantor 
6. A financial statement 
7. Color photocopy of valid passport 
a. 12month passport validity remaining to reply for a 6month 

Study Permit and VITAS (Limited Stay permit Visa)
b. 18month passport validity remaining to reply for a 12month 

Study Permit and VITAS (Limited Stay permit Visa)
8. A declaration form
9. Recent color photos (4x3 cm) in red background.

10. Health certificate(signed by a medical doctor)
11. Recommendation of Rector/Dean/Head of Department/ Head of 

International Office to Rector of Udayana University which stated 
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the eligibility and academic achievement of the nominated stu
dent.

The admission form also can be downloaded from UDAYANA web
site (www.cip.Udayana.ac.id). 

UDAYANA/CIP will forward the application to the Indonesian Min
istry of Research, Technology and Higher Education. After the Min
istry of Education, issue ‘a Study Permit Letter’, the administration 
process for ‘Study Permit Letter” will take 4 weeks or 5 weeks. 
Based on the Study Permit, the telex visa can be applied at Direc
torate General Immigration office in Jakarta, this process is approx
imately 2 (two) weeks. 

Within 7 days upon arrival in Indonesia, the Applicant must report 
to the Center for International office (CIP), due to the recommen
dation letter from CIP and online registration will be needed for ap
plying an arrival report to the nearest immigration which is aiming 
for activating the multiple entry visa. The visa could be extended 
and renewed annually (extension and renewal subject to national 
education department and immigration approval

UDAYANA/CIP may cancel the application if the Applicant fails to 
get a Study Permit Letter from the Indonesian Ministry of Educa
tion.

B. Social Culture Visa (VKSB) index B-211 visa

A Single entry visa refers to the index B211 shall be valid for 60 
days to begin with and can be extended for 30 days for not more 
than 4 (four) time consecutively. 

To apply this visa, the student must complete the requirements as 
follows:

1. A valid passport number that has minimum 8 months valid
ity from the arrival day in Indonesia and 2 pages blank.

2. An acceptance letter from Udayana University
3. A recommendation letter that address to the Indonesian 

diplomatic office.
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4. A color photograph
5. Admission form that can be downloaded on cip.Udayana.

ac.id

The applicationmust send to the Center for International Program/
CIP post or email (cip.Udayana@gmail.com) four (4) months before 
the program started.

Visa need to be extended prior to expiry dates, or it is always best to 
extend it earlier before approaching the expiry date. Depending on 
the type of the visa, extension could be done at the local immigra
tion office or it may require applicants to travel to head quarter of 
immigration office in Jakarta. Immigration Office applies the Pen
alty for late visa renewal.

Student, by law, is prohibited from taking any paid jobs while 
studying or researching in Indonesia. Fail to comply this regulation 
may resulted in severe consequences.

C.  Visa On Arrival (VOA)

Visa on Arrival can be obtained directly at the time you land at a 
certain airports and seaport in Indonesia regardless the purpose of 
your visits (Business, Tourist, or Social). This visa is neither a work 
visa nor a visitation visa. Therefore, it cannot be converted to ob
tain other immigration permits. This visa is valid for 30 days and 
can be extended for maximum another 30 days.

Please visit Embassy/Consulate General of the Republic of Indone
sia Official Website for eligibility and details related to this visa.
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after arrival in Bali

A. Police Report (STM: Surat Tanda Melapor diri)
The STM is a resort report acknowledging your residence from the POA 
(pengawasan orang AsingForeigners’ Surveillance) of the resort police 
office nearest your residence. It is free of charge.
Some of the requirements that must be submitted at police station is:

1. A recommendation letter from Udayana University
2. Copy of Passport 
3. Copy of visa ( if applied)
4. Copy of sponsor ID or residence ID (Indonesian ID card).

B. Immigration Report for VITAS/Student Visa Holder
As a VITAS holder must aware of 30 days for converting the VITAS into 
KITAS, otherwise the VITAS will be expired if student doesn’t report the 
VITAS to the nearest immigration office. Therefore, it is urgently need
ed to report their arrival in Indonesia to CIP office as soon as possible 
to arrange the Online report and also preparing some required docu
ments, such as:

1. Copy of Passport
2. An Acceptance Letter
3. An application form from Immigration Office
4. A sponsor ID (Indonesian ID card)
5. Online registration for reporting the VITAS
6. A Study Permit
7. 2 photographs of 3x4cm (in red background)

The administration process takes 710 working days, and there will be 
scheduled for Photo session and finger scan. The fee for this procedure 
is depending on the validity of the Visa. 
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Before Leaving

Exit Permit Only for KITAS holder
Before leaving Indonesia as a KITAS holder must apply Exit Permit 
Only at nearest Immigration Office, it must be reported for one 
week or 2 weeks before departure, it can’t be propose more than 
2 weeks of your departure. The following documents are needed 
to be submitted:

1. A recommendation for EPO from Udayana University
2. Application form from Immigration Office
3. A copy of passport that registered for KITAS
4. A copy of KITAS
5. Booking flight ticket.

Note: Another case sometimes happened, for the student who 
change the passport or extend the passport during as KITAS holder, 
the student need to enclose an additional recommendation from 
University that explain the case of it.
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Accommodation in Bali

Wide range of accommodation is available in Bali from staying with 
local families, renting rooms or a house, or villa style accommoda
tion is widely available. Udayana has a limited number of selfca
tering accommodation but mainly for local students. A new stu
dent accommodation is being developed by the university.

Staying with local family can be an inter
esting experience. You will not only wit
ness the life of locals but also becoming 
part of the inner circle.

The fact that Bali is tourist destination 
has boosted the development of accom
modation facilities, both for holiday
makers and for those who work to sup
port the industry. Room rent is available 
for monthly or annual contract rent.

You can also rent a house or villa style 
home that is now popular among stu
dents or visitors who extend their stay 
in Bali.

Udayana has a limited number of 
rooms for students. Our student popu
lation is very large in comparison with 
the rooms available. The room is allo
cated on a first come first serve base.
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Transportation

In Bali, transport is generally good, although traffics is very busy. 
There is no public transport, although recently the government 
launched a public transport project served by bus that run from 
Nusa Dua area in the suburb of Denpasar. Private cars or motorbike 
becomes the only transport means for the public.

Taxi is one of the most conve
nient and reliable transporta
tion on the island. BlueBird 
Taxi would be the top rank 
option out of several num
bers of Taxi Company that 
you may see on the road 

when you search for this public transportation. Once you use a 
Taxi, always request for the taximeter to be turned on.

Alternatively, onlinebased transportation services have become a 
popular trend in recent media and Indonesians daily life that may 



29

give you another option while 
you traveling. They provide ser
vices of a motorcycletaxi and 
delivery. One of the most well
known taxi is GOJEK, where you 

need to book them on an app in advance. You may need to have the 
GOJEK app installed on your smartphone. This type of transpor
tation is recommended only when you travel light and know your 
way around.

Health Service

If you stay in Bali, you need to have insurance to cover your health 
cost. If you need medical treatments, you can go the nearest hos
pital or clinics. Private clinics are available, including ambulance 
service.

RSUP Sanglah is the largest public hospital in Bali 
and becomes the center of medical service in Bali 
and eastern of Indonesia. The hospital is located 
in the Sanglah area in the center of Denpasar city.
Web: www.sanglahhospitalbali.com
Email: info@sanglahhospitalbali.com

Phone: +62 361 227911 – 15, Fax: +62 361 224206

Bali SOS clinics offer International SOS members 
and visitors to Bali comprehensive primary health 
care and 24 hour emergency medical services.
Web: www.sosbali.com
Email: sos.bali@internationalsos.com

Phone: +62 361 720100

BIMC Hospital provides primary health care ser
vice for Indonesian citizens, tourists, travelers and 
expatriates living in Bali.
Web: www.bimcbali.comEmail: +62 361 761263
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Primecare Medical Service offers medical emer
gency services for inhouse and oncall requests.
Web: www.baliprimecareclinic.com
Phone: +62 361 753481

Fax: +62 361 753481 or Emergency: +62 361 8565111

Siloam Hospital is fully equipped for trauma 
and Medical Evacuation with ‘Hospital on 
Wheels’ ambulance service along with he

modialysis and chemotherapy day care services to both local and 
international patients.
Phone: (+62 361) 779 900
Emergency Department:  (+62 361) 779 911
Email: info.SiloamHospitalsBali@siloamhospitals.com
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Food in Bali

Food is generally easy to find in Bali. Local cuisine or international 
food as well as fast food outlets. You can also sample many of In
donesian food in Bali.

Self-catering. A good accommoda
tion is normally fitted with kitchen; 
hence preparing your meal can be 
something that you can enjoy. Fresh, 
produce; groceries can be sourced 
easily in the neighborhood. So get 
your chef hat and start dishing.

Food stalls. During the day, if you 
roam the city or town you will notice 
that many shops sell ready to eat 
food, local or Indonesian food. This is 
commonplace for local to have lunch 
or dinner. Moreover, in the evening, 
more stalls are open at the front of 
shops. A Dish of fried fish or chicken 

with salads is very popular.

Food peddlers. If you see peddlers 
pushing their wheey box with glass 
display on the neighborhood, then 
they are ready to sell the very popular 
bowl. They are called ‘bakso’. It con
sist of meatballs of beef or chicken 
and sometime pork. Together with 

chopped meat, the meatballs, and a little of sliced cabbage and sprin
kle of celery and fried onion, served in one bowl. 



32

Restaurants. If you want to enjoy your 
meal with a little bit service, then the 
restaurant is perhaps high on the list. 
Many places serve Balinese food as 
well as Indonesian or international 
cuisine. JalanTeuku Umar has many 
places for dining but tourist area such 

as Nusa Dua, Kuta, Seminyak, Jimbaran offer more selection.

Shopping for Groceries

Traditional markets are where most of the locals find their fresh 
and produce or groceries. This marketplace is open early in the 
morning and up to midday or early afternoon. Prices are negotia
ble, so it is a good opportunity to practice your communication 
skills in Bahasa Indonesia.

In every neighborhood, there will be at least 
a small traditional market. The largest tradi
tional market in Bali is Pasar Badung and 
Pasar Kumbasari. The two markets are lo
cated right in the heart of Denpasar city, at 
Jalan Gajah Mada, an area now assigned as 
cultural heritage.

For those in need of supplies conveniently 
and round the clock, there are wide net
work of shops that open 24 hours. The 
shops are generally clean and modern and 
situated in most of the busiest parts of the 
city. Note that prices are slightly above aver
age, but the shop never sleeps.
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Minimarket can be found in the busier part 
of the town. Prices are better than conve
nient shops, but they are open from eight in 
the morning and up to nine in the evening. 
The goods include fresh, produce, and gro
ceries as well as anything that house hold 

needs.

Supermarket or hypermarket area where you can get almost ev
erything that you need. The Prices are good, but the location of the 
shop is only on certain area. Supermarket in Denpasar is Tiara De
wata, Hyper mart, Hardys, Carrefour, Hero and other.
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Enjoy and Explore Bali

Bali is relatively small. An island of 5.600 square kilometers. The 
temples founded around the island, hence many considers Bali 
as islands of thousand temples or the Islands of Gods. Explore the 
people, the arts, and natural landscape around the island.

Dining Out and Clubs. lace for dining 
is ample with a wide choice for cuisine 
both local, Indonesian or internation
al. If you are into pubs and clubs, Kuta, 
Sanur, Seminyak, Nusa Dua offers 
many them.

Balinese Arts Performance. Many 
places or stage offers regular Balinese 
arts and cultural performance. Visit 
Ubud, the home of international artist 
as well local painters and artisans.

Sports. Water sports are popular 
among young generation. Dive or 
snorkel in one of the most exciting 
underwater life in Bali in Tulamben, 
Amed, Giliisland and more. Alter
natively, ride the wave in Uluwatu, 
Canggu, Kuta or Seminyak, while 

waiting for the sunsets.

Nature and Outdoors. View the pan
oramic scene of Batur mount with 
its lake in Kintamani, a twohour 
drive from Denpasar. On the other 
hand, enjoy the tranquility of Jati 
Luwih rice field terrace or elsewhere 
around Bali.
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Bali and Beyond

While you are staying in Bali, explore other parts of Indonesia. The 
archipelago has more than 17.000 islands and over 300 local lan
guages and cultures. From the eastern part in Papua to the wester
ly point in Aceh waiting for your visits.

Lombok Island. If you travel further 
east from Bali, crossing the short 
channel, then you will arrive in Lom
bok Island. It has a beautiful sandy 
beach.

Bromo mount in East Java. Sura
baya, the capital of East Java prov
ince, is the second largest city of 
Indonesia. One of the best natural 
landscape is Gunung Bromo. Climb 
the mountain at night arrive at the 
peak early morning and witness the 

beautiful sun rising in the east.

Komodo Island is one of the 17,508 is
lands that compose the Republic of 
Indonesia. The island is particularly 
notable as the habitat of the Komodo 
dragon, the largest lizard on Earth, 
which is named after the island. Come 
and have a close encounter with the 
dragon. 
Prambanan. The temple is a legacy of 
Hinduism in Indonesia. It is standing 
at 47 meters above ground level built 
using the technology of their time, but 
it still strongly after more than a thou
sand years. Many consider as the most 
beautiful temple of the orld.
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aPPendix: UsefUl information

In this section, you can find selected information to help you plan 
your trip to Bali.

Your Embassy/Consulates in Bali

AUSTRALIA
Australian Consulate
JalanTantularRenon No. 32 Denpasar, Bali 80324 Tel : (0361) 241118
Fax : (0361) 241120
Email :bali.congen@dfat.gov.au

BRAZIL
Honorary Consul Address:
C/ By The Sea StoreJl. Raya Legian No. 186, Kuta 80361 Tel : (0361) 
757 775,
Fax : (0361) 751 005
Email: brazilconsul@bali.net

BRITISH
British Honorary Consul
Cat and Fiddle Restaurant  JalanMertasari No. 2 SanurTel : (0361) 
287804
Fax : (0361) 270601
Email :bcbali@dps.centrin.net.id

CHILEAN CONSULATE
Jl.PengembakGg. 1 Nr. 3 Sanur 80827, Bali  Indonesia Tel : (0361) 
281503
Fax : (0361) 285216
Email :chilehonconsulate@balivilla.com

CZECH REPUBLIC
Consulate of the Czech Republic Jl.Pengembak 17, Sanur
Tel : (0361) 286465
Fax : (0361) 286408
Email :czechbali@mydeja.com
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DENMARK & NORWAY
NorwaConsulate Royal DanishConsulateMimpi Resort, Kawasan 
Bukit Permai, JimbaranTel : (0361) 701070 (ext 32)
Fax : (0361) 701073, 701074
Email: mimpi@mimpi.com

FRANCE
Consular Agency of France
JalanMertasariGg.II No. 8, SanurKauh  Denpasar. Tel : (0361) 
285485
Fax : (0361) 286406
Email :consul@dps.centrin.net.id

GERMANY
Consulate of Germany
JalanPantaiKarang 17, SanurDenpasar. Tel : (0361) 288535, 288826,
Fax : (0361) 288826
Email :germanconsul@balintb.com

HUNGARY
Honorary Consul C/ Marintur
Jl. Bypass NgurahRai No. 219, SanurTel : (0361) 287 701,
Fax : 735 232

ITALY
Honorary Vice Consulate of Italy Lotus Enterprise Building
Jalan Bypass NgurahRai, Jimbaran, Denpasar Tel : (0361) 701005,
Fax : (0361) 701005
Email :italconsbali@italconsbali.com

JAPAN
Consulate Office of Japan
Jalan Raya Puputan, Renon Denpasar No.170 Tel : (0361) 227628,
Fax : (0361) 231308
Email :konjdps@indo.net.id
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MALAYSIA
Honorary Consul
AlamKulkul Boutique Resort
Jl.PantaiKuta, Legian, Bali 80030 Tel : (0361) 752 520 / 766 373,
Fax : (0361) 766 373
Email: info@consulmalaysiabali.com

MEXICO
Honorary Consulate of Mexico PuriAstina Building
Jalan Prof. Moh.Yamin 1A, Renon, Denpasar Tel : (0361) 223266,
Fax : (0361) 244568
Email :astina@denpasar.wasantara.net.id

NETHERLANDS
Consulate of The Netherlands Jalan Raya Kuta No: 127, KutaTel : 
(0361) 761502,
Fax : (0361) 752777
Email :dutchconsulate@kcbtours.com

SPAIN
Honorary Consulate of SpainKomplek Istana KutaGaleria Blok. 2 
No. 11 Tel : (0361) 769286,
Fax : (0361) 769186
Email :rabik@indo.net.id

SWEDEN & FINLAND
Consulate of Sweden and Finland Segara Village Hotel
Jalan Segara Ayu, Sanur 80228
Opening hours : Tuesdays and Thursdays from 10  13 Tel : (0361) 
282223,Fax : (0361) 282211Emergency : +62 8179723658 Email : 
sweconsul@yahoo.com

SWITZERLAND & AUSTRIA
Kompleks Istana Kuta Galleria
Blok Valet 2 No. 12 Jl. PatihJelantik  80361 KutaTel : (0361) 751735
Fax : (0361) 754457
Email:swisscon@telkom.net
swisscon@denpasar.wasantara.net.id
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SWISS
Kompleks Istana KutaGaleria (former Central Parking) Blok Valet 2 
No. 12, Jl. PatihJelantik, Kuta
Tel : (0361) 751 735,761 511,
Fax : (0361) 754 457
Email :baliswiss@gmx.net

THE ROYAL THAI CONSULATE
Honorary ConsulMr. PoramateKhemwongthong Consular OfficerJl. 
Puputan Raya No. 81, Renon Denpasar 80235 Tel : (0361) 263 310,
Fax : (0361) 238 044
Email :RTC_bali@thaimail.com

REPUBLIC DEMOCRATIC TIMOR LESTE
Consul General
Jalan Prof. Yamin No. 4, Renon Denpasar Tel : (0361) 235 093,
Fax : (0361) 235 092
Email :cgtl@dpsbali.com

UNITED STATES OF AMERICA
Consular Agency of the United States of America
JalanHayamWuruk 310, TanjungBungkak Denpasar 80235 Tel : 
(0361) 233605,, Fax : (0361) 222426
Email :amcobali@indo.net.id

Flight to Bali

Ngurah Rai airport is the second largest airport in Indonesia and 
becomes an international gateway for Indonesia second after 
Soekarno Hatta Jakarta’s international airport. It serves around 25 
airlines flying from all corners of the globe.

The Indonesian flight carrier, Garuda Indonesia, features international 
flight to Australia, Japan and Singapore. International carrier includes 
KLM, Air Asia, Cathay Pacific, Malaysia airlines, Virgin, China airlines, 
Thai, and Singapore airlines.
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Internet access

Bali has good coverage of telecommunication service both wired 
and wireless communication. Hotels, restaurants, cafes, fast food 
outlet such as KFC, McDonald, Dunkin Donats, Pizza, provide free 
wife (hot spots) access to their customers. In addition, there are 
many internet cave for accessing internet with the cost of less than 
one US dollar for onehour access. Mobile internet access is gaining 
popularity, as more service is available from providers such as Tel
kom, XL, Three, and Indosat.
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Internet broadband access is becoming popular due to wide cov
erage service and good speed access. To use this service you need 
a USB MODEM that is widely available in Denpasar. Credits can be 
purchased as pay as you go scheme.

Especially at the Udayana University, the Hotspot facility has 
reached all the corners of campus.
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Telecommunication service

Extensive telecommunication networks, particularly the wire
less access, cover every part of the island. The Mobile phone has 
reached deep into the remote areas. Some of the telecommunica
tion company is Telkomsel, XL, Smart, Three, Axis, etc.

The providers offer good package so you can decide which one 
suit you best. Service is available as prepaid top up in which you 
purchase the voucher from widely available small shops through
out the island. Alternatively, the contract base service is also avail
able for you in need of constant communication with people back 
home. Using local provider for your communication device in Bali 
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might be better to prevent roaming charges from your home pro
vider. In Bali, the cost of new mobile phone set is perhaps a little 
lower than the price in your home country, but since you live in Bali 
temporarily then second hand set might be a better option. Many 
shops offer good price for this used set so walk and shop around.

A typical signboard at small shops around Bali that sell top up vouch
ers for your mobile phone.
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The Traffic and the Police

Driving in Bali, or generally in Indonesia, will require driving license 
for driving a car as well as a motorbike or motorcycle. It is against 
the law for anyone found driving without license. If you already 
have an international driving license, then this can be used to ap
ply for a local driving license. However, if you do not have one then, 
if you are above the age of 18 then you can apply for driving license.

Generally, a traffic sign in Bali or Indonesia follows international 
convention. Driving is on the left side of the road. Crossing or turn
ing should follow traffic light or sign posted near the traffic light 
posts.

The police is patrolling the road and watch the traffic in many cor
ners of the streets. It is common that the police stop drivers and ask 
to produce driving license or vehicle registration or perhaps your 
identity. Fails to do this, they are ready with the ticket.
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First Aid Kit

Several things might be helpful you need to have with you during 
your stay in Bali particularly if you are a new traveler.  First Aid Kit 
would be your essential packing list you need to be considered of. 

Suggested medications for your first aid kit are analgesics (Tylenol, 
ASA, codeine), anti malaria (discuss with medical professional), an
tidiarrheal (Imodium, PeptoBismol); an antibiotic such as Cipro, 
Zithromax), Antiseptic cream or drops (Betadine, etc), rehydration 
salts (Gastrolyte), antihistamine (Benadryl), sunscreen and the 
usual prescription and nonprescription medications used regular
ly. Others to be included in your kit should be bandaids, tensor 
bandage, tweezers, insect repellent.

Most of these materials are available in Bali. If you do not want 
to make up your own, you can simply purchase them at any Red 
Cross/Pharmacy store in Bali.
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Bali MAP
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