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ADDICTION CENTER HELPLINE   (844) 751-6107 
Confidential 24/7 treatment and recovery options helpline 
www.addictioncenter.com 
 
ALCOHOL AND DRUG ABUSE HELPLINE  (800) 821-4357 
Referrals to local alcohol and drug dependency units and self-help groups 
 
ALCOHOL AND DRUG ABUSE HOTLINE  (800) 252-6465 
Referral line for substance abuse and treatment centers 
 
DRUGREHAB.COM HOTLINE    (855) 577-0933 
Confidential 24/7 helpline 
www.drugrehab.com  
 
SUBTANCE ABUSE AND MENTAL HEALTH SERVICES ADMINISTRATION (SAMHSA) 
NATIONAL HELPLINE    (800) 662-HELP (4357)      TDD/TTY (800) 487-4889  
Free and confidential information in English and Spanish for individuals and family members facing 
substance abuse and mental health issues 
http://www.samhsa.gov/ 
              
       
Alcohol Screening – http://www.alcoholscreening.org/Home.aspx  

Addiction Aware Screening – https://www.eehealth.org/health-aware/addiction   

 
ADDICTION CENTER 
Addiction Center is a free online resource guide with information about the relationship between mental 
health and addiction. Also offers assistance finding the best treatment centers near you. 
https://www.addictioncenter.com/addiction/dual-diagnosis/ 
 
AL-ANON – Northern Illinois Family Groups 
Multiple meeting locations available 
1-888-425-2666 
To find a meeting nearest you, call the phone number above or use the links below. 
www.niafg.org 
http://al-anon.info/MeetingSearch/Al-AnonMeetings.aspx?language=EN  
 
ALATEEN – Northern Illinois Family Groups 
Multiple meeting locations available 
1-888-425-2666 
To find a meeting nearest you, call the phone number above or use the links below. 
www.niafg.org 
http://al-anon.info/MeetingSearch/AlateenMeetings.aspx?language=EN  

http://www.addictioncenter.com/
tel:+18555202898
http://www.drugrehab.com/
http://www.samhsa.gov/
http://www.alcoholscreening.org/Home.aspx
https://www.eehealth.org/health-aware/addiction
https://www.addictioncenter.com/addiction/dual-diagnosis/
tel:+1-888-425-2666
http://www.niafg.org/
http://al-anon.info/MeetingSearch/Al-AnonMeetings.aspx?language=EN
tel:+1-888-425-2666
http://www.niafg.org/
http://al-anon.info/MeetingSearch/AlateenMeetings.aspx?language=EN
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ALCOHOLICS’ ANONYMOUS 
Multiple AA meeting locations available 
Office: 180 North Wabash, Suite 305, Chicago, IL 60601 
(312) 346-1475    
Toll Free: (800) 371-1475 (Illinois only) 
24-hour phone service - provides information about meetings and treatment centers. 
www.chicagoaa.org 
 
ASSOCIATION HOUSE OF CHICAGO 
1116 North Kedzie Avenue 
Chicago, IL 60651 
(773) 772-7170 
Substance use prevention and treatment including community intervention, outpatient treatment, DUI 
evaluation, risk education, screenings, and counseling in English and Spanish. 
http://www.associationhouse.org/home/services/behavioral-health/ 
 
CENTER FOR ADDICTIVE PROBLEMS (CAP) QUALITY CARE – CHICAGO 
609 North Wells Street 
Chicago, IL 60654     
(312) 266-0404    
Email: info@capqualitycare.com 
The Center for Addictive Problems provides substance abuse treatment services located in Chicago. 
www.capqualitycare.com 
 
CENTER FOR ADDICTIVE PROBLEMS (CAP) – DOWNERS GROVE 
4954 Main Street 
Downers Grove, IL 60515    
(630) 810-0186    
Email: capdownersgrove@capqualitycare.com 
The Center for Addictive Problems provides substance abuse treatment services. 
www.capqualitycare.com 
 
ERIE FAMILY HEALTH CENTER 
13 locations available, serving Chicago’s North & West Sides, Evanston/Skokie, and Waukegan   
(312) 666-3494 
Erie Family Health Center provides culturally sensitive health care to low-income, underinsured and 
uninsured Chicagoans.  These community-based health centers are portals to high-quality care, and a 
higher quality of life, regardless of the patient’s ability to pay. 
www.eriefamilyhealth.org 
 
  

http://www.chicagoaa.org/
http://www.associationhouse.org/home/services/behavioral-health/
http://www.capqualitycare.com/
http://www.capqualitycare.com/
http://www.eriefamilyhealth.org/
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GATEWAY ALCOHOL & DRUG TREATMENT CENTERS – KEDZIE CHICAGO 
1706 North Kedzie Avenue 
Chicago, IL 60647     
(877) 505-4673    
Gateway provides outpatient and residential services for substance abuse.  Treatment centers are open 
24/7 and are located throughout Chicago and the surrounding areas.  
http://recovergateway.org/ 
 
GATEWAY ALCOHOL & DRUG TREATMENT CENTERS – CHICAGO WESTSIDE 
3828 West Taylor Street 
Chicago, IL 60624     
(877) 505-4673    
Gateway provides outpatient and residential services for substance abuse.  Treatment centers are open 
24/7 and are located throughout Chicago and the surrounding areas.  
http://recovergateway.org/ 
 
HARBOR LIGHT CENTER – Salvation Army Metropolitan Division 
825 N. Christiana  
Chicago, IL 60651 
(312) 667-2200 
Comprehensive, specialized services to overcome alcohol and substance abuse issues. Intensive 
rehabilitation unit, intensive outpatient program, half-way houses, and three-quarter way houses 
offered.  
 
HAYMARKET CENTER 
932 W. Washington 
Chicago, IL 60607 
(312) 226-7984 
Comprehensive behavioral health solutions to aid people with substance use disorders. Assessment, 
detox, inpatient treatment, recovery homes, outpatient, specialized programs, and self-help groups 
offered. 
http://www.hcenter.org/ 
 
HAZELDEN Betty Ford Foundation 
867 North Dearborn Street 
Chicago, IL 60610 
(866) 831-5700     
Hazelden provides inpatient, outpatient, and support services for substance abuse.  24-hour phone line. 
http://www.hazeldenbettyford.org/ 
 
  

http://recovergateway.org/
http://recovergateway.org/
http://www.hcenter.org/
http://www.hazeldenbettyford.org/


SUBSTANCE USE AND ABUSE RESOURCES 

March 2017 

 

 
Counseling & Wellness Services has provided this list for your convenience only.  The list is not intended to be a comprehensive 
and complete listing of all services in the area.  The office does not endorse or recommend any specific organization, facility, or 
program.  For more detailed information, please contact the agency or organization directly.  Remember that the material 
contained in any of the websites listed is not necessarily regulated or peer reviewed. 

Page 4 

HEARTLAND HEALTH OUTREACH – Uptown Health Center 
1015 W Lawrence Avenue 
Chicago, IL 60640     
(773) 252-2586 
Heartland Health Outreach is the leading healthcare provider for the homeless, poorest, and sickest 
people in Chicago. Heartland Health Outreach provides support services for substance abuse. 
https://www.heartlandalliance.org/hho/ 
 
HEALTHCARE ALTERNATIVE SYSTEMS 
2755 W. Armitage Avenue 
Chicago, IL 60647 
(773) 252-3100 
Substance use treatment and other behavioral health programs catered to women and men. 
http://www.hascares.org/  
 
ILLINOIS MENTAL HEALTH COLLABORATIVE – WARM LINE  
(866) 359-7953 (Monday – Friday 8am – 5pm) 
TTY: (866) 880-4459  
FREE confidential service for anyone residing in Illinois, funded by Dept. of Human Services/Division of 
Mental Health. Offers recovery education for mental health and substance use conditions, community 
resource information, emotional support, and referrals. Language interpreters available and deaf and 
hard of hearing callers can use their own Video Relay Service. 
www.illinoismentalhealthcollaborative.com  

 
LORETTO HOSPITAL 
645 South Central Avenue 
Chicago, IL 60644 
Main: (773) 626-4300 
Addiction Center: (773) 854-5445 (available 24/7) 
Comprehensive alcohol and substance abuse treatment to adults ages 18 and over on an inpatient and 
supportive services basis. 
http://www.lorettohospital.org/Loretto/Main.aspx?tid=246&mtid=220  
 
LUTHERAN SOCIAL SERVICES OF ILLINOIS 
Located in Arlington Heights, Chicago – Belmont, Chicago – Edgewater, Elgin, & Sterling 
(847) 635-4600 
Medically-assisted detox, some residential rehab, extended aftercare, and outpatient treatment options. 
Individual, group, and family counseling services. 
http://www.lssi.org/behavioral-health/alcohol-drug-treatment.php  
 
  

https://www.heartlandalliance.org/hho/
http://www.hascares.org/
http://www.illinoismentalhealthcollaborative.com/
http://www.lorettohospital.org/Loretto/Main.aspx?tid=246&mtid=220
http://www.lssi.org/behavioral-health/alcohol-drug-treatment.php
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MACNEAL HOSPITAL 
3249 South Oak Park Avenue 
Berwyn, IL 60402     
(708) 783-9100    
Substance abuse programs (inpatient and outpatient).  
www.macneal.com 
 
NARCOTICS ANONYMOUS 
Multiple meeting locations available 
(708) 848-4884 
Provides information on meetings and treatment centers in Chicago and suburbs. 
www.chicagona.org 
 
NEW HOPE 
2835 N. Sheffield Avenue, Suite 304 
Chicago, IL 60657     
(888) 707-HOPE (4673) 
Provides partial hospitalization, intensive outpatient, and aftercare substance abuse treatment in 
Chicago. Also offers LGBTQI-specific addiction program, “New Hope with Pride.” 
www.new-hope-recovery.com/center/ 
 
PILLARS 
Multiple locations in west and southwestern suburbs of Chicago    
Main: (708) PILLARS (745-5277)    
Addiction Services: (708) 995-3600  
Email: info@pillarscommunity.org 
Comprehensive community mental health center offers mental health services for children, adolescents, 
and families.  Psychotherapy, parenting groups, psychological/psychiatric evaluations, crisis intervention. 
Sliding fee scale. Addiction Services at Hickory Hills and La Grange Park locations . 
https://pillarscommunity.org 
 
PRESENCE BEHAVIORAL HEALTH  
Multiple Chicago and suburbs locations   
(877) 737-4636 
Includes the following services: hospital-based medical detoxification; programs for those with 
concurrent medical or psychiatric conditions; community-based programs in Spanish, Polish, and English; 
residential treatment programs for adults; intensive outpatient programs for adults and adolescents; and 
a professionals program. 
http://www.presencehealth.org/medical-services-behavioral-health-addiction-treatment  
 
  

http://www.macneal.com/
http://www.chicagona.org/
http://www.new-hope-recovery.com/center/
https://pillarscommunity.org/
http://www.presencehealth.org/medical-services-behavioral-health-addiction-treatment
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RUSH ADDICTION MEDICINE PROGRAM 
2150 W. Harrison Street 
Chicago, IL 60612 
(312) 942-7473 
Treatment options may include individual and group therapy, inpatient and outpatient services, and 
medication for alcoholism, drug dependency, and other addictions. 
https://www.rush.edu/services/addiction-medicine-program 
 
SMART RECOVERY – CHICAGO 
Multiple meeting locations available (in person and online) 
Email: smartchicagonorth@gmail.com   
(773) 530-1978 
 “SMART Recovery® offers a secular scientific alternative if you are seeking independence from alcohol, 
drugs, sex, gambling and other addictive behaviors. You learn to live a balanced lifestyle and free 
yourself from addiction.” 
http://www.smartrecoverychicago.org/  
 
SUBSTANCE ABUSE AND BEHAVIORAL EVALUATION SERVICES (SABES) 
1515 North Harlem Avenue, Suite 202 
Oak Park, IL 60302     
(708) 445-1400 
SABES offers outpatient substance abuse treatment on a sliding scale fee.  Special programs for DUI are 
available. 
 
SUBSTANCE ABUSE AND MENTAL HEALTH SERVICES ADMINISTRATION (SAMHSA) 
Confidential and anonymous source of information for persons seeking treatment facilities in the United 
States or U.S. Territories for substance abuse/addiction and/or mental health problems. 
https://findtreatment.samhsa.gov/  
 
THRESHOLDS 
Multiple treatment locations in Chicago and suburbs  
Office: 4101 N. Ravenswood Avenue, Chicago, IL 60613 
Email: thresholds@thresholds.org  
Main: (773) 572-5500  
Toll Free: (888) 828-5709 
www.thresholds.org 
Provides outpatient and intensive outpatient substance use treatment services that are person-centered, 
culturally-relevant, trauma-informed, holistic, and supported by strong research evidence. Also offers 
other mental health programs and treatment options. 
 
  

https://www.rush.edu/services/addiction-medicine-program
mailto:smartchicagonorth@gmail.com
http://www.smartrecoverychicago.org/
https://findtreatment.samhsa.gov/
mailto:thresholds@thresholds.org
http://www.thresholds.org/


SUBSTANCE USE AND ABUSE RESOURCES 

March 2017 

 

 
Counseling & Wellness Services has provided this list for your convenience only.  The list is not intended to be a comprehensive 
and complete listing of all services in the area.  The office does not endorse or recommend any specific organization, facility, or 
program.  For more detailed information, please contact the agency or organization directly.  Remember that the material 
contained in any of the websites listed is not necessarily regulated or peer reviewed. 

Page 7 

THRIVE COUNSELING CENTER 
120 South Marion Street 
Oak Park, IL 60302     
(708) 383-7500 (also serves as a 24/7 crisis line)   
Social workers, counselors, and psychiatrists provide behavioral healthcare, crisis intervention, youth 
programs, prevention/risk reduction, psychiatric rehabilitation, and group counseling. 
http://thrivecc.org/ 
 
WAY BACK INN and GRATEFUL HOUSE 
104 Oak Street 
Maywood, Illinois 60153  
Email: wbi@waybackinn.org   
Main: (866) 993-6503   
Toll Free: (708) 345-8422    
Program includes outpatient services and transitional living with continuing treatment options.  Separate 
facilities for men and women suffering from alcoholism and drug abuse in a supportive family 
atmosphere. 
www.thewaybackinn.org 
 
WOMEN’S TREATMENT CENTER 
140 North Ashland Avenue 
Chicago, IL 60607 
(312) 850-0050 
Provides comprehensive, family-based treatment programs for women battling addiction. Detoxification, 
residential, outpatient, and recovery home treatment available.  
http://www.womenstreatmentcenter.org/ 
 
  
 
 
 

http://thrivecc.org/
mailto:wbi@waybackinn.org
http://www.thewaybackinn.org/
http://www.womenstreatmentcenter.org/

