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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission 
of SAP. This presentation is not subject to your license agreement or any other service or subscription agreement with SAP. 
SAP has no obligation to pursue any course of business outlined in this document or any related presentation, or to develop 
or release any functionality mentioned therein. This document, or any related presentation, and SAP’s strategy and possible 
future developments, products, and platforms, directions, and functionality are all subject to change and may be changed 
by SAP at any time for any reason without notice. The information in this document is not a commitment, promise, or legal 
obligation to deliver any material, code, or functionality. This document is provided without a warranty of any kind, either 
express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose,
or noninfringement. This document is for informational purposes and may not be incorporated into a contract. SAP assumes 
no responsibility for errors or omissions in this document, except if such damages were caused by SAP’s willful misconduct 
or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, 
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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Total number of registered suppliers

Did you know … Ariba Network

How many documents are processed every second

New supplier onboarded on Ariba Network every 

How many supplier catalogs are maintained

3.8M
2s

700
175K
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Introduction

New Supplier Experience

Intelligent Onboarding & Account Management

Intelligence and Insights

Ariba Solution Enhancements for Suppliers

One Platform – One Network

Extensibility and API’s

Cloud Integration Strategy

Agenda
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Deliver an E2E scalable platform 
with extensibility and unified 

integration for managing all spend 

Provide comprehensive process 
capability with immersive end user 

experience
Execute the SAP Intelligent 

Enterprise strategy leveraging the 
intelligent technologies and the digital 

platform

Experience One Platform Intelligent Spend Management

Better ROI  |  Positive NPS  |  Enhanced Compliance  |  Increased Cost Savings  |  Revenue Growth  |  Reduced Risk  |  Better Visibility 

OUTCOMES

SAP Ariba Solution Strategy
A journey to autonomous procurement
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Seller Value Focus

Ariba Network Vision: “Transform a transactional network to an intelligent 
business network that enables strategic relationships between trading partners”  

Seller Value Strategy:
 Meet Supplier Basic Needs

 Value to right suppliers

 Value at the right time

Seller Value Mission: Increase supplier Value, Satisfaction and Engagement.
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Key Investment Areas

Improvement of existing capabilities

Open Extensible Commerce Platform – API-driven innovation platform 
providing value-added services for all connected network participants

Unified Supplier Experience

Intelligent Trading Partner Onboarding and Directory

Mobile experience with collaboration tools

AI/ML Services for intelligent decision making and automation
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Supplier Survey 2018
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SAP Ariba Customer Influence

https://influence.sap.com/sap/ino/#/campaign/6

https://influence.sap.com/sap/ino/#/campaign/6


New Supplier Experience
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New Supplier Experience

Contracts

Sourcing

Ariba
SLP

Ariba
Sourcing

Ariba
Contracts

Ariba 
Buying

Discovery

Buyer
Supplier

Network

ERP(s)

Ariba Network



13PUBLIC© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

New Supplier Experience – Consolidation of Engagement Channels

Contracts

Sourcing: Proposals/Questionnaires 

?

Discovery: Leads

Buyer
Supplier

Network: PO’s/Invoices

Ariba
SLP

Ariba
Sourcing

Ariba
Contracts

Ariba 
Buying

ERP(s)

Ariba Network
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New Supplier Experience – Consolidation of Engagement Channels
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New Supplier Experience – Supplier Home Page
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New Supplier Experience – Supplier Home Page
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New Supplier Experience – Supplier Home Page
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New Supplier Experience – Supplier Home Page
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New Supplier Experience – Transaction Workbench
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New Supplier Experience – Web Assist for Help & Support
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Ariba Live Session New Supplier User Experience / Transaction Dashboard



Intelligent Onboarding & Account Mgt.
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Intelligent Onboarding – Expanded Registration Matching

Registration

Login

Request 
Add. User

Create 
Account

Match:
email/phone?

Match:
company?

Request 
Add. User

Account 
Mgt.

Supplier
Account 
Manager

“New” 
Supplier Ariba Network
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Intelligent Onboarding – Public Account Merge

Registration

Login

Request 
Add. User

Create 
Account

Match:
email/phone?

Match:
company?

Request 
Linkage

Request 
Merge

Request 
Linkage

Request 
Merge

Request 
Add. User

Account 
Mgt.

Supplier
Account 
Manager

“New” 
Supplier Ariba Network
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Intelligent Onboarding – Various Enhancements

 Improvements to all email templates and branding refresh

 Trading-Partner-type specific profiles

 Intelligent profile completion 

 Network Service API’s for Supplier Search and Profile

buyer supplier
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Ariba Live Session Ariba Network Supplier Account Management



Supplier Analytics and Insights
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Seller Analytics and Insights Planned Innovations

 Intelligent Enterprise 
Strategy

 Powered by SAP HANA 
and SAP Analytics Cloud

 Out-Of-Box extensible  
content

 In future network data 
based insights and 
benchmarks
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Seller Analytics and Insights – Demo

https://sapariba.invisionapp.com/share/94QYWDQW3PU#/screens/355335430


Ariba solution enhancements for 
suppliers
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Ariba solution enhancements for suppliers

Ariba Network 

 Improved visibility of account status for Standard and Enterprise Accounts

 Direct Email Communication with Buyer users based on Order Data

 Improved Email template for Suppliers to highlight Change Purchase Ordrers

 Return Purchase Order Collaboration

 Allow Suppliers to update ASN after submission

 Logistics Partners to receive and invoice freight orders buyer supplier
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 Creation of e-invoice from digital PDFs
 Easy transition to 100% digital commerce
 Customer benefit from higher supplier acceptance rate
 PDF invoice processing that is “free” for all suppliers

Invoicing – PDF invoices

 Customer enables PDF 
invoice feature
 Supplier activates PDF 

invoice by providing 5 to 
10 example invoices

 SAP Ariba team 
confirms service 
activation
 Supplier configures 

processing preferences

 Suppliers e-mail or upload 
digital PDF invoices to Ariba 
Network

Ariba solution enhancements for suppliers - Continued
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PDF Invoices – Demo

https://sapariba.invisionapp.com/share/X2Q9K8D8H7Z
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Invoice Redesign
 Streamlined Invoice Entry
Multiple Document Invoicing 

Improvements (Items to invoice)
 Invoice status visibility and 

exception management
 Integration into new Seller 

Home Page

Ariba solution enhancements for suppliers - Continued
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Ariba Live Session An Overview of Catalogs for Suppliers



Extensibility and API’s
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Supply side
 Invoice creation and extraction
Digital field ticket for complex services
Shipment API’s for 3PL and Partners

Buy-side
Supplier Search API*
Supplier Profile API*

Planned API’s

* Used by buy-side applications to discover suppliers and their profile



One Platform – One Network
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One Platform

Global | Many : Many | All Spend

Suppliers

Manufacturing 
Service Providers

Contract 
Manufacturers

Requisitioner/
Buyer/ 
Planner
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One Platform – One Network

Global | Many : Many | All Spend

Partner 
Solutions

Other Networks 
(Logistics, Asset, 
Industry..)

Suppliers

Manufacturing 
Service Providers

Contract 
Manufacturers

Design 
Engineer

Manufacturing 
Engineer

Planner

LSP

Requisitioner/
Buyer/ 
Planner

Buyer/Planner

Other 
Buyer/ 
Planner



Integration Strategy – SAP ARIBA CIG
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Cloud integration strategy

BUYERS Cloud solutions from SAP Non-SAP cloud solutions

Add-ons

Partners SAP Leonardo

SAP S/4HANA

ERP

SAP Integrated 
Business Planning

SUPPLIERS

X12

EDIFACT 

OAGIS

GUSI

EANCOM

PIDX

cXML

SAP S/4HANA Cloud

Enabled by
SAP Cloud Platform 

Integration

AS2 / HTTPS / RNIF
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Ariba Live Session Supplier Integration on Ariba Network
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Summary | Key Takeaways

Execute on the mission to increase supplier Value, Satisfaction 
and Engagement

Deliver 
Intelligent 
Trading. 

Partn. Onb.

2
Deliver Unified 

Seller 
Experience

3
Analytics and 

Insights

4
Improve
known

challenges

1
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Please complete the session survey

Open Agenda Locate Session Scroll Down to Survey Rate Session



Contact information:

Marko Navala
VP Product Management
Palo Alto, USA
Marko.Navala@sap.com
M: +1 (650) 391-4729

Richard Vermeij
Solution Manager
Palo Alto, USA
Richard.Vermeij@sap.com
M: +1 (650) 391-4827

Thank you.

mailto:Marko.Navala@sap.com
mailto:richard.vermeij@sap.com
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