
Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type Win 10 2012 2012R2 2016 2019

ace 20.30 Service P P P

ad_response 1.70 Monitoring P P P

ad_server 2.03 Monitoring P P P

adevl 2.03 Monitoring P P

adogtw 2.71 Monitoring P

alarm_enrichment 9.31 Infrastructure P P P

apache 1.70 Monitoring P P

apm_bridge 1.04 Monitoring P

apmgtw 3.23 Monitoring P

audit 9.04 Infrastructure P P P P

automated_deployment  

_engine (ADE)
20.30 Infrastructure P P P

aws 5.41 Monitoring P P P

azure 3.15 Monitoring P P

baseline_engine 20.10 SLM P P P

billing 8.40 Monitoring

cabi 4.30 Service P P P P

cabi_external 4.20 Service P P P

cassandra_monitor 1.25 Monitoring

cdm 6.50 Monitoring P P P P P

celerra 2.11 Monitoring P P

ceph 1.23 Monitoring

cisco_ucm 1.92 Monitoring P P

cisco_ucs 2.50 Monitoring P P

cisco_ucs_migration 2.00 Monitoring P P

clariion 2.24 Monitoring P P P

cloudstack 1.21 Monitoring P P

cluster 3.70 Monitoring P P P

cm_data_import 20.30 Service P P P

cmdbgtw 1.10 Monitoring

code_wizard 1.70 Infrastructure P P P P

data_engine 20.30 SLM P P P P

db2 4.20 Monitoring P

dhcp_response 3.25 Monitoring P

dirscan 3.17 Monitoring P P P P

discovery_agent 20.30 Service P P P

discovery_server 20.30 Service P P P

diskstat 1.07 Monitoring

distsrv 9.31 Infrastructure P P P P

dns_response 1.71 Monitoring P P

docker_monitor 1.50 Monitoring P P

e2e_appmon 2.52 Monitoring P P P P

easerver 1.20 Monitoring

ecometer_monitor 5.10 Monitoring P

email_response 1.44 Monitoring

emailgtw 2.84 Monitoring P

ems 10.24 Service P P P

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

Windows

x86_64
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type Win 10 2012 2012R2 2016 2019

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

Windows

x86_64

ews_response 2.04 Monitoring P P P

exchange_monitor 5.32 Monitoring P P P

fetchmsg 1.52 Monitoring

file_adapter 1.40 Monitoring

flume_monitor 1.00 Monitoring

fsmounts 1.24 Monitoring

HA 1.47 Infrastructure P P P P

hadoop_monitor 1.20 Monitoring

health_index 1.22 Infrastructure P P P

history 1.06 Monitoring

hitachi 2.13 Monitoring P P

hp_3par 1.24 Monitoring P

hpsmgtw 1.11 Monitoring P P

hub 9.31 Infrastructure P P P P

hub (secure) 9.31S Infrastructure P P P P

hub_adapter 9.31S Infrastructure P P P P

hyperv 3.30 Monitoring P P P

ibm_ds_next 1.13 Monitoring P

ibm_svc 1.11 Monitoring P

ibm-ds 2.10 Monitoring P

ica_response 3.10 Monitoring P

ica_server 1.30 Monitoring

icmp 1.24 Monitoring P

iis 1.91 Monitoring P P P

informix 4.20 Monitoring P

Infrastructure 

Manager/mgr
4.04 Infrastructure P P P

iostat 1.10 System

iostat 1.10 Infrastructure 

iSeries_robot_update 5.77 Monitoring

java_jre 2.03 Monitoring P P

jboss 1.40 Monitoring P

jdbc_response 1.24 Monitoring P P

jdbcgtw 1.04 Monitoring P

jobqs 1.14 Monitoring

jobs 1.38 Monitoring

jobsched 1.25 Monitoring

journal 1.08 Monitoring

jre_aix 1.70 Monitoring

jre_solaris 2.00 Monitoring

jre_zlinux 1.71 Monitoring

jvm_monitor 1.51 Monitoring P P

ldap_response 1.35 Monitoring P P

logmon 4.11 Monitoring P P P P

lync_monitor 3.11 Monitoring P P

maintenance_mode 20.30 Service P P P

messagegtw 1.30 Gateway P

mon_config_service 20.31 Service P P P
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type Win 10 2012 2012R2 2016 2019

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

Windows

x86_64

mongodb_monitor 2.00 Monitoring

monitoring_services 2.23 Infrastructure P P P

mpse 20.10 Service P P P

mysql 1.54 Monitoring P P

nas 9.31 Infrastructure P P P P

ndg 2.68 Monitoring

net_connect 3.37 Monitoring P P P P

netapp 1.40 Monitoring P

netapp_ontap 1.22 Monitoring P P P

nexec 1.36 Monitoring P P P

nimldr 9.20 Infrastructure 

nis_server 20.30 Service P P P

notes_response 2.32 Monitoring

notes_server 1.53 Monitoring

nsa 20.30 Monitoring

nsdgtw 1.34 Monitoring P

ntevl 4.32 Monitoring P P P P P

ntp_response 1.42 Monitoring P P

ntperf 2.09 Monitoring P P P P

ntservices 3.50 Monitoring P P P P P

nutanix_monitor 1.58 Monitoring P P

ocs_monitor 1.31 Monitoring

office365 1.11 Monitoring P P

oi_connector 1.38 Monitoring P

oozie_monitor 1.10 Monitoring

openstack 1.38 Monitoring P P

oracle 5.45 Monitoring P P P

oracle_logmon 1.02 Monitoring

outqs 1.16 Monitoring

ovnnm 1.03 Monitoring

perfmon 1.63 Monitoring P P

ppm 20.10 Service P P P

prediction_engine 20.10 SLM P P P

printers 2.54 Monitoring P P P

processes 4.70 Monitoring P P P P P

purestorage 1.22 Monitoring P P

pvs 2.01 Monitoring

qos_processor 20.10 SLM P P P

reboot 1.41 Infrastructure

redis 1.01 Monitoring

restmon 1.41 Monitoring P P

rhev 2.00 Monitoring

robot_update 9.32 Infrastructure P P P P P

robot_update (secure) 9.32S Infrastructure P P P P P

rsp (Remote 

System Probe)
5.35 Monitoring P P P P

saa_monitor 1.62 Monitoring
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type Win 10 2012 2012R2 2016 2019

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

Windows

x86_64

salesforce 2.01 Monitoring P P

sap_basis 2.06 Monitoring P P

sdgtw 2.24 Monitoring P P P

sharepoint 1.82 Monitoring P P

sla_engine 20.10 SLM P P P

smsgtw 3.10 Monitoring P P

snmpcollector 4.03 Monitoring P

snmpget 2.01 Monitoring P P P

snmpgtw 1.40 Monitoring P P

snmptd 3.30 Monitoring P P P

solr_monitor 1.11 Monitoring

spectrumgtw 8.68 Monitoring P P

sql_response 1.80 Monitoring P P

sqlserver 5.45 Monitoring P P P

sybase 4.32 Monitoring P P

sybase_rs 1.42 Monitoring

sysloggtw 1.43 Monitoring P

sysstat 1.14 Monitoring

tcp_proxy 1.10 Monitoring

telemetry 1.24 Service P P P

threshold_migrator 2.11 Monitoring P

tomcat 1.30 Monitoring P

trellis 20.30 Service P P P

udm_manager 20.30 Service P P P

url_response 4.52 Monitoring P P P

usage_metering 9.28 Monitoring

vCloud 2.04 Monitoring P P

vmax 1.44 Monitoring P P

vmware 7.15 Monitoring P P P

vnxe_monitor 1.03 Monitoring

vplex 1.01 Monitoring P

wasp 20.30 UMP P P P

wasp_language_pack 9.10 UMP P P

weblogic 1.61 Monitoring P P

webservicemon 1.31 Monitoring P P P

webservices_rest SDK 20.10 Infrastructure P P P

websphere 1.82 Monitoring P P

websphere_mq 2.22 Monitoring P

xenapp 1.20 Monitoring P

xendesktop 4.23 Monitoring P

xenserver 2.35 Monitoring P P

xmlparser 1.22 Monitoring

zones 2.10 Monitoring
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

ace 20.30 Service

ad_response 1.70 Monitoring

ad_server 2.03 Monitoring

adevl 2.03 Monitoring

adogtw 2.71 Monitoring

alarm_enrichment 9.31 Infrastructure 

apache 1.70 Monitoring

apm_bridge 1.04 Monitoring

apmgtw 3.23 Monitoring

audit 9.04 Infrastructure 

automated_deployment  

_engine (ADE)
20.30 Infrastructure 

aws 5.41 Monitoring

azure 3.15 Monitoring

baseline_engine 20.10 SLM

billing 8.40 Monitoring

cabi 4.30 Service

cabi_external 4.20 Service

cassandra_monitor 1.25 Monitoring

cdm 6.50 Monitoring

celerra 2.11 Monitoring

ceph 1.23 Monitoring

cisco_ucm 1.92 Monitoring

cisco_ucs 2.50 Monitoring

cisco_ucs_migration 2.00 Monitoring

clariion 2.24 Monitoring

cloudstack 1.21 Monitoring

cluster 3.70 Monitoring

cm_data_import 20.30 Service

cmdbgtw 1.10 Monitoring

code_wizard 1.70 Infrastructure

data_engine 20.30 SLM

db2 4.20 Monitoring

dhcp_response 3.25 Monitoring

dirscan 3.17 Monitoring

discovery_agent 20.30 Service

discovery_server 20.30 Service

diskstat 1.07 Monitoring

distsrv 9.31 Infrastructure 

dns_response 1.71 Monitoring

docker_monitor 1.50 Monitoring

e2e_appmon 2.52 Monitoring

easerver 1.20 Monitoring

ecometer_monitor 5.10 Monitoring

email_response 1.44 Monitoring

emailgtw 2.84 Monitoring

ems 10.24 Service

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

10 11 10 11 10 11 SLES 11 RHEL 6 RHEL 7.x RHEL 7.x SuSE 12 RHEL 6 RHEL 7.x CentOS 7 CentOS 8 Suse 11 Debian 8

P P P P P P P P P P P

P P P P P P P P

P P P P P P P P

P P P P P P P P P P

P P P P

P P P P P P P P

P P P P P

P P P P P

P P P P P P P P P P P P P P P P

P P P P P P P P P P

P P P P

P P P P

P P P P

P P P P P P P P P P

P P P P P P P

P P P P

P P P P P P P P

P P P P P P

P P

P P P P P P P P P P P P P P P

P P P P P P P P P

P P

P P P P P P P P

P P

P P P P P P

P P P P

Solaris

Sparc 64 bit x86 x86_64 zLinux 64 bit PowerPC 64 Little-endian (ppc64le) x86

Linux
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

ews_response 2.04 Monitoring

exchange_monitor 5.32 Monitoring

fetchmsg 1.52 Monitoring

file_adapter 1.40 Monitoring

flume_monitor 1.00 Monitoring

fsmounts 1.24 Monitoring

HA 1.47 Infrastructure 

hadoop_monitor 1.20 Monitoring

health_index 1.22 Infrastructure 

history 1.06 Monitoring

hitachi 2.13 Monitoring

hp_3par 1.24 Monitoring

hpsmgtw 1.11 Monitoring

hub 9.31 Infrastructure 

hub (secure) 9.31S Infrastructure 

hub_adapter 9.31S Infrastructure 

hyperv 3.30 Monitoring

ibm_ds_next 1.13 Monitoring

ibm_svc 1.11 Monitoring

ibm-ds 2.10 Monitoring

ica_response 3.10 Monitoring

ica_server 1.30 Monitoring

icmp 1.24 Monitoring

iis 1.91 Monitoring

informix 4.20 Monitoring
Infrastructure 

Manager/mgr
4.04 Infrastructure 

iostat 1.10 System

iostat 1.10 Infrastructure 

iSeries_robot_update 5.77 Monitoring

java_jre 2.03 Monitoring

jboss 1.40 Monitoring

jdbc_response 1.24 Monitoring

jdbcgtw 1.04 Monitoring

jobqs 1.14 Monitoring

jobs 1.38 Monitoring

jobsched 1.25 Monitoring

journal 1.08 Monitoring

jre_aix 1.70 Monitoring

jre_solaris 2.00 Monitoring

jre_zlinux 1.71 Monitoring

jvm_monitor 1.51 Monitoring

ldap_response 1.35 Monitoring

logmon 4.11 Monitoring

lync_monitor 3.11 Monitoring

maintenance_mode 20.30 Service

messagegtw 1.30 Gateway

mon_config_service 20.31 Service

10 11 10 11 10 11 SLES 11 RHEL 6 RHEL 7.x RHEL 7.x SuSE 12 RHEL 6 RHEL 7.x CentOS 7 CentOS 8 Suse 11 Debian 8

Solaris

Sparc 64 bit x86 x86_64 zLinux 64 bit PowerPC 64 Little-endian (ppc64le) x86

Linux

P P P P P P P P P P

P P P P

P P P P P P P P

P P P P P P P P

P

P

P P P P P P P

P P

P P P P P P P P

P P P

P P P P P P P P

P P P P P P P P

P P P P P P P P

P P P P P P P P

P P P P P P

P P

P P P P P P P P

P P

P P P P P P P P P P P P P P P P

P
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

mongodb_monitor 2.00 Monitoring

monitoring_services 2.23 Infrastructure 

mpse 20.10 Service

mysql 1.54 Monitoring

nas 9.31 Infrastructure 

ndg 2.68 Monitoring

net_connect 3.37 Monitoring

netapp 1.40 Monitoring

netapp_ontap 1.22 Monitoring

nexec 1.36 Monitoring

nimldr 9.20 Infrastructure 

nis_server 20.30 Service

notes_response 2.32 Monitoring

notes_server 1.53 Monitoring

nsa 20.30 Monitoring

nsdgtw 1.34 Monitoring

ntevl 4.32 Monitoring

ntp_response 1.42 Monitoring

ntperf 2.09 Monitoring

ntservices 3.50 Monitoring

nutanix_monitor 1.58 Monitoring

ocs_monitor 1.31 Monitoring

office365 1.11 Monitoring

oi_connector 1.38 Monitoring

oozie_monitor 1.10 Monitoring

openstack 1.38 Monitoring

oracle 5.45 Monitoring

oracle_logmon 1.02 Monitoring

outqs 1.16 Monitoring

ovnnm 1.03 Monitoring

perfmon 1.63 Monitoring

ppm 20.10 Service

prediction_engine 20.10 SLM

printers 2.54 Monitoring

processes 4.70 Monitoring

purestorage 1.22 Monitoring

pvs 2.01 Monitoring

qos_processor 20.10 SLM

reboot 1.41 Infrastructure

redis 1.01 Monitoring

restmon 1.41 Monitoring

rhev 2.00 Monitoring

robot_update 9.32 Infrastructure 

robot_update (secure) 9.32S Infrastructure 

rsp (Remote 

System Probe)
5.35 Monitoring

saa_monitor 1.62 Monitoring

10 11 10 11 10 11 SLES 11 RHEL 6 RHEL 7.x RHEL 7.x SuSE 12 RHEL 6 RHEL 7.x CentOS 7 CentOS 8 Suse 11 Debian 8

Solaris

Sparc 64 bit x86 x86_64 zLinux 64 bit PowerPC 64 Little-endian (ppc64le) x86

Linux

P P P P

P P P

P P

P P P P P P P P P

P P P P P P P

P P

P P P P P P P P

P P P P P P P P P P P P P P P P P

P P P P P P P P

P P P P P P P P

P P P P P P P P

P P

P P P P P P P P

P P

P P P P P P P

P P P P P P P P

P P P P P P P P

P P P P P P P P

P P P P

P P P P P P P P P P P P P P P P

P P P

P

P P P P P P P P

P P P P P P P

P P P P P P P P P P P P P P P P P

P P P

P P P P P P P P P P

P P P P P P P P
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

salesforce 2.01 Monitoring

sap_basis 2.06 Monitoring

sdgtw 2.24 Monitoring

sharepoint 1.82 Monitoring

sla_engine 20.10 SLM

smsgtw 3.10 Monitoring

snmpcollector 4.03 Monitoring

snmpget 2.01 Monitoring

snmpgtw 1.40 Monitoring

snmptd 3.30 Monitoring

solr_monitor 1.11 Monitoring

spectrumgtw 8.68 Monitoring

sql_response 1.80 Monitoring

sqlserver 5.45 Monitoring

sybase 4.32 Monitoring

sybase_rs 1.42 Monitoring

sysloggtw 1.43 Monitoring

sysstat 1.14 Monitoring

tcp_proxy 1.10 Monitoring

telemetry 1.24 Service

threshold_migrator 2.11 Monitoring

tomcat 1.30 Monitoring

trellis 20.30 Service

udm_manager 20.30 Service

url_response 4.52 Monitoring

usage_metering 9.28 Monitoring

vCloud 2.04 Monitoring

vmax 1.44 Monitoring

vmware 7.15 Monitoring

vnxe_monitor 1.03 Monitoring

vplex 1.01 Monitoring

wasp 20.30 UMP

wasp_language_pack 9.10 UMP

weblogic 1.61 Monitoring

webservicemon 1.31 Monitoring

webservices_rest SDK 20.10 Infrastructure 

websphere 1.82 Monitoring

websphere_mq 2.22 Monitoring

xenapp 1.20 Monitoring

xendesktop 4.23 Monitoring

xenserver 2.35 Monitoring

xmlparser 1.22 Monitoring

zones 2.10 Monitoring

10 11 10 11 10 11 SLES 11 RHEL 6 RHEL 7.x RHEL 7.x SuSE 12 RHEL 6 RHEL 7.x CentOS 7 CentOS 8 Suse 11 Debian 8

Solaris

Sparc 64 bit x86 x86_64 zLinux 64 bit PowerPC 64 Little-endian (ppc64le) x86

Linux

P

P

P P

P P

P P P P P P P P

P P

P P P P P P P P P

P

P P P

P P P P

P P P P P P P P P

P P P P

P

P P P P P P P P

P P P P

P P P P P P P P P P

P P P P P P P P

P P P P P P P P

P P P P P P P

P P P P P P P P P P

P

P P P P P P P P P P

P P P P P P P P

P P P P

P P P P P P P P P P P P

P

P

P P P P P P P P

P P P P P P P P

P P P P P P P P
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

ace 20.30 Service

ad_response 1.70 Monitoring

ad_server 2.03 Monitoring

adevl 2.03 Monitoring

adogtw 2.71 Monitoring

alarm_enrichment 9.31 Infrastructure 

apache 1.70 Monitoring

apm_bridge 1.04 Monitoring

apmgtw 3.23 Monitoring

audit 9.04 Infrastructure 

automated_deployment  

_engine (ADE)
20.30 Infrastructure 

aws 5.41 Monitoring

azure 3.15 Monitoring

baseline_engine 20.10 SLM

billing 8.40 Monitoring

cabi 4.30 Service

cabi_external 4.20 Service

cassandra_monitor 1.25 Monitoring

cdm 6.50 Monitoring

celerra 2.11 Monitoring

ceph 1.23 Monitoring

cisco_ucm 1.92 Monitoring

cisco_ucs 2.50 Monitoring

cisco_ucs_migration 2.00 Monitoring

clariion 2.24 Monitoring

cloudstack 1.21 Monitoring

cluster 3.70 Monitoring

cm_data_import 20.30 Service

cmdbgtw 1.10 Monitoring

code_wizard 1.70 Infrastructure

data_engine 20.30 SLM

db2 4.20 Monitoring

dhcp_response 3.25 Monitoring

dirscan 3.17 Monitoring

discovery_agent 20.30 Service

discovery_server 20.30 Service

diskstat 1.07 Monitoring

distsrv 9.31 Infrastructure 

dns_response 1.71 Monitoring

docker_monitor 1.50 Monitoring

e2e_appmon 2.52 Monitoring

easerver 1.20 Monitoring

ecometer_monitor 5.10 Monitoring

email_response 1.44 Monitoring

emailgtw 2.84 Monitoring

ems 10.24 Service

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

Debian 9 Amazon Linux 2

P P

P P

x86

Linux

x86_64

Linux
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

ews_response 2.04 Monitoring

exchange_monitor 5.32 Monitoring

fetchmsg 1.52 Monitoring

file_adapter 1.40 Monitoring

flume_monitor 1.00 Monitoring

fsmounts 1.24 Monitoring

HA 1.47 Infrastructure 

hadoop_monitor 1.20 Monitoring

health_index 1.22 Infrastructure 

history 1.06 Monitoring

hitachi 2.13 Monitoring

hp_3par 1.24 Monitoring

hpsmgtw 1.11 Monitoring

hub 9.31 Infrastructure 

hub (secure) 9.31S Infrastructure 

hub_adapter 9.31S Infrastructure 

hyperv 3.30 Monitoring

ibm_ds_next 1.13 Monitoring

ibm_svc 1.11 Monitoring

ibm-ds 2.10 Monitoring

ica_response 3.10 Monitoring

ica_server 1.30 Monitoring

icmp 1.24 Monitoring

iis 1.91 Monitoring

informix 4.20 Monitoring
Infrastructure 

Manager/mgr
4.04 Infrastructure 

iostat 1.10 System

iostat 1.10 Infrastructure 

iSeries_robot_update 5.77 Monitoring

java_jre 2.03 Monitoring

jboss 1.40 Monitoring

jdbc_response 1.24 Monitoring

jdbcgtw 1.04 Monitoring

jobqs 1.14 Monitoring

jobs 1.38 Monitoring

jobsched 1.25 Monitoring

journal 1.08 Monitoring

jre_aix 1.70 Monitoring

jre_solaris 2.00 Monitoring

jre_zlinux 1.71 Monitoring

jvm_monitor 1.51 Monitoring

ldap_response 1.35 Monitoring

logmon 4.11 Monitoring

lync_monitor 3.11 Monitoring

maintenance_mode 20.30 Service

messagegtw 1.30 Gateway

mon_config_service 20.31 Service

Debian 9 Amazon Linux 2

x86

Linux

x86_64

Linux

P P
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

mongodb_monitor 2.00 Monitoring

monitoring_services 2.23 Infrastructure 

mpse 20.10 Service

mysql 1.54 Monitoring

nas 9.31 Infrastructure 

ndg 2.68 Monitoring

net_connect 3.37 Monitoring

netapp 1.40 Monitoring

netapp_ontap 1.22 Monitoring

nexec 1.36 Monitoring

nimldr 9.20 Infrastructure 

nis_server 20.30 Service

notes_response 2.32 Monitoring

notes_server 1.53 Monitoring

nsa 20.30 Monitoring

nsdgtw 1.34 Monitoring

ntevl 4.32 Monitoring

ntp_response 1.42 Monitoring

ntperf 2.09 Monitoring

ntservices 3.50 Monitoring

nutanix_monitor 1.58 Monitoring

ocs_monitor 1.31 Monitoring

office365 1.11 Monitoring

oi_connector 1.38 Monitoring

oozie_monitor 1.10 Monitoring

openstack 1.38 Monitoring

oracle 5.45 Monitoring

oracle_logmon 1.02 Monitoring

outqs 1.16 Monitoring

ovnnm 1.03 Monitoring

perfmon 1.63 Monitoring

ppm 20.10 Service

prediction_engine 20.10 SLM

printers 2.54 Monitoring

processes 4.70 Monitoring

purestorage 1.22 Monitoring

pvs 2.01 Monitoring

qos_processor 20.10 SLM

reboot 1.41 Infrastructure

redis 1.01 Monitoring

restmon 1.41 Monitoring

rhev 2.00 Monitoring

robot_update 9.32 Infrastructure 

robot_update (secure) 9.32S Infrastructure 

rsp (Remote 

System Probe)
5.35 Monitoring

saa_monitor 1.62 Monitoring

Debian 9 Amazon Linux 2

x86

Linux

x86_64

Linux

P P

P P

P

P P

P

P
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

salesforce 2.01 Monitoring

sap_basis 2.06 Monitoring

sdgtw 2.24 Monitoring

sharepoint 1.82 Monitoring

sla_engine 20.10 SLM

smsgtw 3.10 Monitoring

snmpcollector 4.03 Monitoring

snmpget 2.01 Monitoring

snmpgtw 1.40 Monitoring

snmptd 3.30 Monitoring

solr_monitor 1.11 Monitoring

spectrumgtw 8.68 Monitoring

sql_response 1.80 Monitoring

sqlserver 5.45 Monitoring

sybase 4.32 Monitoring

sybase_rs 1.42 Monitoring

sysloggtw 1.43 Monitoring

sysstat 1.14 Monitoring

tcp_proxy 1.10 Monitoring

telemetry 1.24 Service

threshold_migrator 2.11 Monitoring

tomcat 1.30 Monitoring

trellis 20.30 Service

udm_manager 20.30 Service

url_response 4.52 Monitoring

usage_metering 9.28 Monitoring

vCloud 2.04 Monitoring

vmax 1.44 Monitoring

vmware 7.15 Monitoring

vnxe_monitor 1.03 Monitoring

vplex 1.01 Monitoring

wasp 20.30 UMP

wasp_language_pack 9.10 UMP

weblogic 1.61 Monitoring

webservicemon 1.31 Monitoring

webservices_rest SDK 20.10 Infrastructure 

websphere 1.82 Monitoring

websphere_mq 2.22 Monitoring

xenapp 1.20 Monitoring

xendesktop 4.23 Monitoring

xenserver 2.35 Monitoring

xmlparser 1.22 Monitoring

zones 2.10 Monitoring

Debian 9 Amazon Linux 2

x86

Linux

x86_64

Linux
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

ace 20.30 Service

ad_response 1.70 Monitoring

ad_server 2.03 Monitoring

adevl 2.03 Monitoring

adogtw 2.71 Monitoring

alarm_enrichment 9.31 Infrastructure 

apache 1.70 Monitoring

apm_bridge 1.04 Monitoring

apmgtw 3.23 Monitoring

audit 9.04 Infrastructure 

automated_deployment  

_engine (ADE)
20.30 Infrastructure 

aws 5.41 Monitoring

azure 3.15 Monitoring

baseline_engine 20.10 SLM

billing 8.40 Monitoring

cabi 4.30 Service

cabi_external 4.20 Service

cassandra_monitor 1.25 Monitoring

cdm 6.50 Monitoring

celerra 2.11 Monitoring

ceph 1.23 Monitoring

cisco_ucm 1.92 Monitoring

cisco_ucs 2.50 Monitoring

cisco_ucs_migration 2.00 Monitoring

clariion 2.24 Monitoring

cloudstack 1.21 Monitoring

cluster 3.70 Monitoring

cm_data_import 20.30 Service

cmdbgtw 1.10 Monitoring

code_wizard 1.70 Infrastructure

data_engine 20.30 SLM

db2 4.20 Monitoring

dhcp_response 3.25 Monitoring

dirscan 3.17 Monitoring

discovery_agent 20.30 Service

discovery_server 20.30 Service

diskstat 1.07 Monitoring

distsrv 9.31 Infrastructure 

dns_response 1.71 Monitoring

docker_monitor 1.50 Monitoring

e2e_appmon 2.52 Monitoring

easerver 1.20 Monitoring

ecometer_monitor 5.10 Monitoring

email_response 1.44 Monitoring

emailgtw 2.84 Monitoring

ems 10.24 Service

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server
Suse 11 (includes 

SLES & SLED)

Suse 12.x  (includes SLES 

& SLED)
SLES 15 RHEL 6 RHEL 7.x RHEL 8 CentOS 7 Debian 8 Debian 9 Ubuntu 14 Ubuntu 16 Ubuntu 18.x 6.2

P P P P P

P P P P P P

P P P P P P P P P

P P P

P P P

P P P P P P P

P P P P P

P P P

P P P P P

P P P P P

P P P

P P P

P P P

P

P P P P P P P P P P P P P

P P P P P

P P P P

P P

P P

P

P P P P

P P P

P P P P

P P P P P

P P P

P P P P P P P

P P P P P

P P P

P P P P P P P P P P P P P
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Linux

x86_64

AIX

PowerPC 64 bit
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

ews_response 2.04 Monitoring

exchange_monitor 5.32 Monitoring

fetchmsg 1.52 Monitoring

file_adapter 1.40 Monitoring

flume_monitor 1.00 Monitoring

fsmounts 1.24 Monitoring

HA 1.47 Infrastructure 

hadoop_monitor 1.20 Monitoring

health_index 1.22 Infrastructure 

history 1.06 Monitoring

hitachi 2.13 Monitoring

hp_3par 1.24 Monitoring

hpsmgtw 1.11 Monitoring

hub 9.31 Infrastructure 

hub (secure) 9.31S Infrastructure 

hub_adapter 9.31S Infrastructure 

hyperv 3.30 Monitoring

ibm_ds_next 1.13 Monitoring

ibm_svc 1.11 Monitoring

ibm-ds 2.10 Monitoring

ica_response 3.10 Monitoring

ica_server 1.30 Monitoring

icmp 1.24 Monitoring

iis 1.91 Monitoring

informix 4.20 Monitoring
Infrastructure 

Manager/mgr
4.04 Infrastructure 

iostat 1.10 System

iostat 1.10 Infrastructure 

iSeries_robot_update 5.77 Monitoring

java_jre 2.03 Monitoring

jboss 1.40 Monitoring

jdbc_response 1.24 Monitoring

jdbcgtw 1.04 Monitoring

jobqs 1.14 Monitoring

jobs 1.38 Monitoring

jobsched 1.25 Monitoring

journal 1.08 Monitoring

jre_aix 1.70 Monitoring

jre_solaris 2.00 Monitoring

jre_zlinux 1.71 Monitoring

jvm_monitor 1.51 Monitoring

ldap_response 1.35 Monitoring

logmon 4.11 Monitoring

lync_monitor 3.11 Monitoring

maintenance_mode 20.30 Service

messagegtw 1.30 Gateway

mon_config_service 20.31 Service

Suse 11 (includes 

SLES & SLED)

Suse 12.x  (includes SLES 

& SLED)
SLES 15 RHEL 6 RHEL 7.x RHEL 8 CentOS 7 Debian 8 Debian 9 Ubuntu 14 Ubuntu 16 Ubuntu 18.x 6.2

Linux

x86_64

AIX

PowerPC 64 bit
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P P P
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P P P P P

P P P P P

P
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P P P
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P P P P P P P

P P P P P P P
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P P P
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P P P

P P P P P

P P P P P

P P P P P

P P P

P

P P P P P P P
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

mongodb_monitor 2.00 Monitoring

monitoring_services 2.23 Infrastructure 

mpse 20.10 Service

mysql 1.54 Monitoring

nas 9.31 Infrastructure 

ndg 2.68 Monitoring

net_connect 3.37 Monitoring

netapp 1.40 Monitoring

netapp_ontap 1.22 Monitoring

nexec 1.36 Monitoring

nimldr 9.20 Infrastructure 

nis_server 20.30 Service

notes_response 2.32 Monitoring

notes_server 1.53 Monitoring

nsa 20.30 Monitoring

nsdgtw 1.34 Monitoring

ntevl 4.32 Monitoring

ntp_response 1.42 Monitoring

ntperf 2.09 Monitoring

ntservices 3.50 Monitoring

nutanix_monitor 1.58 Monitoring

ocs_monitor 1.31 Monitoring

office365 1.11 Monitoring

oi_connector 1.38 Monitoring

oozie_monitor 1.10 Monitoring

openstack 1.38 Monitoring

oracle 5.45 Monitoring

oracle_logmon 1.02 Monitoring

outqs 1.16 Monitoring

ovnnm 1.03 Monitoring

perfmon 1.63 Monitoring

ppm 20.10 Service

prediction_engine 20.10 SLM

printers 2.54 Monitoring

processes 4.70 Monitoring

purestorage 1.22 Monitoring

pvs 2.01 Monitoring

qos_processor 20.10 SLM

reboot 1.41 Infrastructure

redis 1.01 Monitoring

restmon 1.41 Monitoring

rhev 2.00 Monitoring

robot_update 9.32 Infrastructure 

robot_update (secure) 9.32S Infrastructure 

rsp (Remote 

System Probe)
5.35 Monitoring

saa_monitor 1.62 Monitoring

Suse 11 (includes 

SLES & SLED)

Suse 12.x  (includes SLES 

& SLED)
SLES 15 RHEL 6 RHEL 7.x RHEL 8 CentOS 7 Debian 8 Debian 9 Ubuntu 14 Ubuntu 16 Ubuntu 18.x 6.2

Linux

x86_64

AIX

PowerPC 64 bit
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

salesforce 2.01 Monitoring

sap_basis 2.06 Monitoring

sdgtw 2.24 Monitoring

sharepoint 1.82 Monitoring

sla_engine 20.10 SLM

smsgtw 3.10 Monitoring

snmpcollector 4.03 Monitoring

snmpget 2.01 Monitoring

snmpgtw 1.40 Monitoring

snmptd 3.30 Monitoring

solr_monitor 1.11 Monitoring

spectrumgtw 8.68 Monitoring

sql_response 1.80 Monitoring

sqlserver 5.45 Monitoring

sybase 4.32 Monitoring

sybase_rs 1.42 Monitoring

sysloggtw 1.43 Monitoring

sysstat 1.14 Monitoring

tcp_proxy 1.10 Monitoring

telemetry 1.24 Service

threshold_migrator 2.11 Monitoring

tomcat 1.30 Monitoring

trellis 20.30 Service

udm_manager 20.30 Service

url_response 4.52 Monitoring

usage_metering 9.28 Monitoring

vCloud 2.04 Monitoring

vmax 1.44 Monitoring

vmware 7.15 Monitoring

vnxe_monitor 1.03 Monitoring

vplex 1.01 Monitoring

wasp 20.30 UMP

wasp_language_pack 9.10 UMP

weblogic 1.61 Monitoring

webservicemon 1.31 Monitoring

webservices_rest SDK 20.10 Infrastructure 

websphere 1.82 Monitoring

websphere_mq 2.22 Monitoring

xenapp 1.20 Monitoring

xendesktop 4.23 Monitoring

xenserver 2.35 Monitoring

xmlparser 1.22 Monitoring

zones 2.10 Monitoring

Suse 11 (includes 

SLES & SLED)

Suse 12.x  (includes SLES 

& SLED)
SLES 15 RHEL 6 RHEL 7.x RHEL 8 CentOS 7 Debian 8 Debian 9 Ubuntu 14 Ubuntu 16 Ubuntu 18.x 6.2

Linux

x86_64

AIX

PowerPC 64 bit
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

ace 20.30 Service

ad_response 1.70 Monitoring

ad_server 2.03 Monitoring

adevl 2.03 Monitoring

adogtw 2.71 Monitoring

alarm_enrichment 9.31 Infrastructure 

apache 1.70 Monitoring

apm_bridge 1.04 Monitoring

apmgtw 3.23 Monitoring

audit 9.04 Infrastructure 

automated_deployment  

_engine (ADE)
20.30 Infrastructure 

aws 5.41 Monitoring

azure 3.15 Monitoring

baseline_engine 20.10 SLM

billing 8.40 Monitoring

cabi 4.30 Service

cabi_external 4.20 Service

cassandra_monitor 1.25 Monitoring

cdm 6.50 Monitoring

celerra 2.11 Monitoring

ceph 1.23 Monitoring

cisco_ucm 1.92 Monitoring

cisco_ucs 2.50 Monitoring

cisco_ucs_migration 2.00 Monitoring

clariion 2.24 Monitoring

cloudstack 1.21 Monitoring

cluster 3.70 Monitoring

cm_data_import 20.30 Service

cmdbgtw 1.10 Monitoring

code_wizard 1.70 Infrastructure

data_engine 20.30 SLM

db2 4.20 Monitoring

dhcp_response 3.25 Monitoring

dirscan 3.17 Monitoring

discovery_agent 20.30 Service

discovery_server 20.30 Service

diskstat 1.07 Monitoring

distsrv 9.31 Infrastructure 

dns_response 1.71 Monitoring

docker_monitor 1.50 Monitoring

e2e_appmon 2.52 Monitoring

easerver 1.20 Monitoring

ecometer_monitor 5.10 Monitoring

email_response 1.44 Monitoring

emailgtw 2.84 Monitoring

ems 10.24 Service

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

HP UX
Itanium 64 

bit

7.0 7.1 7.2 7.2(Power8) 11.3 V7R1 V7R2
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P P P

P P

P P P P P P
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P P P

IBM i (AS/400AIX

PowerPC 64 bit
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

ews_response 2.04 Monitoring

exchange_monitor 5.32 Monitoring

fetchmsg 1.52 Monitoring

file_adapter 1.40 Monitoring

flume_monitor 1.00 Monitoring

fsmounts 1.24 Monitoring

HA 1.47 Infrastructure 

hadoop_monitor 1.20 Monitoring

health_index 1.22 Infrastructure 

history 1.06 Monitoring

hitachi 2.13 Monitoring

hp_3par 1.24 Monitoring

hpsmgtw 1.11 Monitoring

hub 9.31 Infrastructure 

hub (secure) 9.31S Infrastructure 

hub_adapter 9.31S Infrastructure 

hyperv 3.30 Monitoring

ibm_ds_next 1.13 Monitoring

ibm_svc 1.11 Monitoring

ibm-ds 2.10 Monitoring

ica_response 3.10 Monitoring

ica_server 1.30 Monitoring

icmp 1.24 Monitoring

iis 1.91 Monitoring

informix 4.20 Monitoring
Infrastructure 

Manager/mgr
4.04 Infrastructure 

iostat 1.10 System

iostat 1.10 Infrastructure 

iSeries_robot_update 5.77 Monitoring

java_jre 2.03 Monitoring

jboss 1.40 Monitoring

jdbc_response 1.24 Monitoring

jdbcgtw 1.04 Monitoring

jobqs 1.14 Monitoring

jobs 1.38 Monitoring

jobsched 1.25 Monitoring

journal 1.08 Monitoring

jre_aix 1.70 Monitoring

jre_solaris 2.00 Monitoring

jre_zlinux 1.71 Monitoring

jvm_monitor 1.51 Monitoring

ldap_response 1.35 Monitoring

logmon 4.11 Monitoring

lync_monitor 3.11 Monitoring

maintenance_mode 20.30 Service

messagegtw 1.30 Gateway

mon_config_service 20.31 Service

HP UX
Itanium 64 

bit

7.0 7.1 7.2 7.2(Power8) 11.3 V7R1 V7R2

IBM i (AS/400AIX

PowerPC 64 bit
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

mongodb_monitor 2.00 Monitoring

monitoring_services 2.23 Infrastructure 

mpse 20.10 Service

mysql 1.54 Monitoring

nas 9.31 Infrastructure 

ndg 2.68 Monitoring

net_connect 3.37 Monitoring

netapp 1.40 Monitoring

netapp_ontap 1.22 Monitoring

nexec 1.36 Monitoring

nimldr 9.20 Infrastructure 

nis_server 20.30 Service

notes_response 2.32 Monitoring

notes_server 1.53 Monitoring

nsa 20.30 Monitoring

nsdgtw 1.34 Monitoring

ntevl 4.32 Monitoring

ntp_response 1.42 Monitoring

ntperf 2.09 Monitoring

ntservices 3.50 Monitoring

nutanix_monitor 1.58 Monitoring

ocs_monitor 1.31 Monitoring

office365 1.11 Monitoring

oi_connector 1.38 Monitoring

oozie_monitor 1.10 Monitoring

openstack 1.38 Monitoring

oracle 5.45 Monitoring

oracle_logmon 1.02 Monitoring

outqs 1.16 Monitoring

ovnnm 1.03 Monitoring

perfmon 1.63 Monitoring

ppm 20.10 Service

prediction_engine 20.10 SLM

printers 2.54 Monitoring

processes 4.70 Monitoring

purestorage 1.22 Monitoring

pvs 2.01 Monitoring

qos_processor 20.10 SLM

reboot 1.41 Infrastructure

redis 1.01 Monitoring

restmon 1.41 Monitoring

rhev 2.00 Monitoring

robot_update 9.32 Infrastructure 

robot_update (secure) 9.32S Infrastructure 

rsp (Remote 

System Probe)
5.35 Monitoring

saa_monitor 1.62 Monitoring

HP UX
Itanium 64 

bit

7.0 7.1 7.2 7.2(Power8) 11.3 V7R1 V7R2

IBM i (AS/400AIX

PowerPC 64 bit

P P P

P P P
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Support Matrix for CA Unified Infrastructure Management Probes 

Probe name Version Type

Updated January 2021

Operating systems in gray support UIM Server

CA Unified Infrastructure Management Server

salesforce 2.01 Monitoring

sap_basis 2.06 Monitoring

sdgtw 2.24 Monitoring

sharepoint 1.82 Monitoring

sla_engine 20.10 SLM

smsgtw 3.10 Monitoring

snmpcollector 4.03 Monitoring

snmpget 2.01 Monitoring

snmpgtw 1.40 Monitoring

snmptd 3.30 Monitoring

solr_monitor 1.11 Monitoring

spectrumgtw 8.68 Monitoring

sql_response 1.80 Monitoring

sqlserver 5.45 Monitoring

sybase 4.32 Monitoring

sybase_rs 1.42 Monitoring

sysloggtw 1.43 Monitoring

sysstat 1.14 Monitoring

tcp_proxy 1.10 Monitoring

telemetry 1.24 Service

threshold_migrator 2.11 Monitoring

tomcat 1.30 Monitoring

trellis 20.30 Service

udm_manager 20.30 Service

url_response 4.52 Monitoring

usage_metering 9.28 Monitoring

vCloud 2.04 Monitoring

vmax 1.44 Monitoring

vmware 7.15 Monitoring

vnxe_monitor 1.03 Monitoring

vplex 1.01 Monitoring

wasp 20.30 UMP

wasp_language_pack 9.10 UMP

weblogic 1.61 Monitoring

webservicemon 1.31 Monitoring

webservices_rest SDK 20.10 Infrastructure 

websphere 1.82 Monitoring

websphere_mq 2.22 Monitoring

xenapp 1.20 Monitoring

xendesktop 4.23 Monitoring

xenserver 2.35 Monitoring

xmlparser 1.22 Monitoring

zones 2.10 Monitoring

HP UX
Itanium 64 

bit

7.0 7.1 7.2 7.2(Power8) 11.3 V7R1 V7R2

IBM i (AS/400AIX

PowerPC 64 bit
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