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Technical Support

Symantec Technical Support maintains support centers globally. Technical
Support’s primary role is to respond to specific queries about product features
and functionality. The Technical Support group also creates content for our online
Knowledge Base. The Technical Support group works collaboratively with the
other functional areas within Symantec to answer your questions in a timely
fashion. For example, the Technical Support group works with Product Engineering
and Symantec Security Response to provide alerting services and virus definition
updates.

Symantec’s support offerings include the following:

m A range of support options that give you the flexibility to select the right
amount of service for any size organization

m Telephone and/or Web-based support that provides rapid response and
up-to-the-minute information

m Upgrade assurance that delivers software upgrades

m Global support purchased on a regional business hours or 24 hours a day, 7
days a week basis

m Premium service offerings that include Account Management Services

For information about Symantec’s support offerings, you can visit our Web site
at the following URL:

www.symantec.com/business/support/
All support services will be delivered in accordance with your support agreement
and the then-current enterprise technical support policy.

Contacting Technical Support

Customers with a current support agreement may access Technical Support
information at the following URL:

www.symantec.com/business/support/

Before contacting Technical Support, make sure you have satisfied the system
requirements that are listed in your product documentation. Also, you should be
at the computer on which the problem occurred, in case it is necessary to replicate
the problem.

When you contact Technical Support, please have the following information
available:

m Product release level
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Hardware information

Available memory, disk space, and NIC information

Operating system

Version and patch level

Network topology

Router, gateway, and IP address information

Problem description:

m Error messages and log files

m Troubleshooting that was performed before contacting Symantec

m Recent software configuration changes and network changes

Licensing and registration

If your Symantec product requires registration or a license key, access our technical
support Web page at the following URL:

www.symantec.com/business/support/

Customer service

Customer service information is available at the following URL:

www.symantec.com/business/support/

Customer Service is available to assist with non-technical questions, such as the
following types of issues:

Questions regarding product licensing or serialization

Product registration updates, such as address or name changes

General product information (features, language availability, local dealers)
Latest information about product updates and upgrades

Information about upgrade assurance and support contracts

Information about the Symantec Buying Programs

Advice about Symantec's technical support options

Nontechnical presales questions

Issues that are related to CD-ROMs, DVDs, or manuals
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Support agreement resources

If you want to contact Symantec regarding an existing support agreement, please
contact the support agreement administration team for your region as follows:

Asia-Pacific and Japan customercare_apac@symantec.com
Europe, Middle-East, and Africa semea@symantec.com

North America and Latin America supportsolutions@symantec.com
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Overview

This chapter includes the following topics:

m About NetBackup appliance commands

m Logging into the NetBackup 52xx shell menu
m About NetBackup appliance shell menu usage
m About the NetBackup appliance shell menu

m About the NetBackup 52xx appliance shell menu command views

About NetBackup appliance commands

The NetBackup appliance shell menu is an interactive shell that is available on
the 52xx appliances through SSH. This menu interface enables you to perform
most of the administration functions that are necessary to administer a NetBackup
52xx series appliance. You can use this shell menu in place of the web interface
for many operations. In addition, anyone who is limited to only SSH because of
firewall restraints should use this shell menu.

This document contains detailed information about the NetBackup appliance
commands. Each command contains a brief description of the primary function
of the command, a synopsis, and descriptions of each of the options listed in the
synopsis. Some commands also contain notes and usage examples.

See “Logging into the NetBackup 52xx shell menu” on page 12.
See “About NetBackup appliance shell menu usage” on page 12.

See “About the NetBackup 52xx appliance shell menu command views” on page 15.
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Logging into the NetBackup 52xx shell menu

Logging into the NetBackup 52xx shell menu

The following procedure explains how to log into the NetBackup 52xx shell menu.
To log into the shell menu
1 Connect to the NetBackup 52xx appliance using a Secure Shell (SSH).

2 Enter the logon name and password for the NetBackup 52xx appliance. By
default, the user name admin has the password, P@ssw0rd.

Caution: For security reasons, you should change this password after you
have installed the NetBackup 52xx appliance.

3 After a successful logon, the cursor is along side the Main_Menu prompt.

Press the 2 key to display the available commands and shell views that are
available for you to use.

See “About the NetBackup 52xx appliance shell menu command views” on page 15.

About NetBackup appliance shell menu usage

This section details the use, options, and organization of the NetBackup appliance
shell menu.

The initial view outlines the various categories of tasks you can perform from the
command-line interface.

All the commands are auto-completed. You can press Tab or Enter to complete a
command.

Pressing the 2 key displays more information about the commands or sub-views
that are available under that view. If you press 2 after you enter a command, the
format and usage of the parameters for that command appear.

See “Logging into the NetBackup 52xx shell menu” on page 12.
See “About the NetBackup 52xx appliance shell menu command views” on page 15.

See “About NetBackup appliance commands” on page 11.

About the NetBackup appliance shell menu

When you enter the NetBackup appliance shell menu, you enter on the Main Menu
view. This view is the starting point from which you can configure, manage,
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monitor, and support your appliance using the command line. The following table
describes the views and commands that are available for you to use.

Table 1-1 NetBackup appliance commands and views from the Main Menu

Command Explanation

Appliance Use this command to enter the Appliance>view to manage your
master and media appliances.
See “About the Appliance view commands” on page 15.

Client Use this command to enter the C1ient> view to add, backup,
discover, replicate clients. You can also also update

Exit Use this command to exit the current shell and log out.

Manage Use this command to enter the Manage> view to manage your
appliance.

Monitor Use this command to enter the Monitor> view to monitor
NetBackup appliance activities.

Network Use this command to enter the Network> view to be able to
administer your network.

Report Use this command to enter the Report> view to examine the
running and historical state of the host.

Settings Use this command to enter the Report> view to change the

NetBackup appliance settings
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About the NetBackup appliance shell menu

Table 1-1

NetBackup appliance commands and views from the Main Menu
view (continued)

Command

Explanation

Shell

This command appears on all of the other command views. Use
the following commands to to display reference manula help,
command line history information, and to return to the main
menu.

B Shell Help
Displays the online reference manuals of the command line
interface.

B Shell History
Displays the command-line history of the current session. You
can set a limit with this command that defines the size of the
history list. A limit of zero means the list has no boundaries.
Example of history output:

Main Menu> history

History O
Support
Help
Return
History 4
Exit

< o U W N

B Shell Main
Returns you to the main menu.

Support

Use this command to enter the Report> view to enable and
administer support capabilities on your NetBackup appliance.

Return

This command is not present on the Main Menu view, however,
it appears on all other views. Use this command to return you to
the previous menu.

See “About NetBackup appliance commands” on page 11.

See “Logging into the NetBackup 52xx shell menu” on page 12.
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About the NetBackup 52xx appliance shell menu

command views

The following sections detail the commands and views that are available for your

appliance.

About the Appliance view commands

From within the Appliance view you can perform the following functions:

m Set up an appliance as a master

m Manage an appliance backup

m Federate a new secondary appliance

m Defederate an existing appliance

m Display the topology of the appliance

The following table summarizes the commands that are available to you in the

appliance view depending on the role that you chose your appliance to take during

the initial configuration.

Table 1-2

Command

Explanation

Add

Use this command to add a media appliance

See Add on page 30.

Recover

This command is available to use when you first receive the
appliance. It is also available to use after you have chosen to
configure your appliance as a master, or after you have chosen
to recover your appliance.

Use this command to perform disaster recovery on the primary

appliance. The following options are available with this command:

B FromAppliance
B FromTape

See Recover on page 31.

Remove

Use this command to decommsson an existing media appliance.

See Remove on page 32.

15
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Table 1-2 (continued)
Command Explanation
ShowDedupPassword | Use to display the NetBackup deduplication password of the

domain.

See ShowDedupPassword on page 33.

Status

Use this command to display the current appliance status
information.

See Status on page 34.

Topology

This commands displays the topology of the NetBackup appliance
domain.

See Topology on page 35.

See “About the NetBackup 52xx appliance shell menu command views” on page 15.

See “Logging into the NetBackup 52xx shell menu” on page 12.

About the Client view commands

The NetBackup 52xx Client view contains commands that enable you to do the

following:

m Add or delete an appliance to designated host domains.

m Manage the ability to backup client applications.

m Configure a backup image Cloud replication.

m Discover applications on clients.

m Configure backup image replications.

The following table shows the Client view commands and the operations they

perform:
Table 1-3 Client view commands
Command Description
Add Add a host to the appliance domain.
Backup Manage backups of applications that reside on clients. You

can use this command to do that following;

m Enable or disable the backup of a client's applications.
m Start a backup of a client's applications.
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Table 1-3 Client view commands (continued)

Command Description

CloudReplication Configure a backup image cloud replication for a client.

Configure Configure clients for application backups

CrossReplication Configure backup image replication across a NetBackup
domain.

Delete Delete, a backup image, a configuration, or a host from the
appliance domain.

Discover Discover supported applications that are installed on a
client.

Recommend Recommend a backup destination for a client.

Show Display various types of information. For example,
application-specific properties, backup images of a client,
backup properties, client information, and the backup
configuration state of a client's applications.

Update Update application-specific properties, or the backup

property of a configured application of a client.

About the Manage view commands

From the appliance management view, Manage, you can perform the following

functions:

m Administer the Fibre Transport HBA cards.

m Configure and inventory robotic tape libraries.

m Add, remove, and list license keys.

m Manage Software updates.

m List and resize NetBackups Storage Disk Pool Volumes.

m Manage the tape media for the appliance.

m  Make the appliance logs available through a network share or network unshare.

You can also set the debug logging level of the appliance logs.

17
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The following table summarizes the commands that are available for you to use
in the Main > Manage view.

Table 1-4

Main > Manage view commands

Command

Explanation

FibreChannel

Use this command to administer the Fibre Transport HBA cards.
You can perform the following administrative functons:

Configure - Configure supported FC HBA cards.

See Configure on page 38.

Reset - Reset Fibre Channel initiator ports on this appliance.
See Reset on page 39.

Scan - Scan the Fibre Channel HBA initiator ports on this
appliance.

Show - Show the Fibre Channel cards in this appliance and
configuration.

See Show on page 41.

Statistics-Display basic utilization statistics for the Fibre
Channel HBA initiator ports on this appliance.

See Statistics on page 42.
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Main > Manage view commands (continued)

Command

Explanation

Libraries

The Libraries command takes you into the NetBackup Library
view. From the Libraries view you can configure and inventory
robotic tape libraries in addition to the following functions:

Configure - Configure attached libraries for a media server.
See Configure on page 44.

Deny - Deny a pending tape request.

See Deny on page 45.

Down - Take drive offline.

See Down on page 46.

Inventory - Inventory libraries for volumes.

See Inventory on page 47.

List - List the attached libraries and tape drives for a media
server.

See List on page 48.

Requests - List any pending tape requests.

See Requests on page 49.

Reset - Reset a drive.

See Reset on page 50.

Resubmit - Resubmit a pending tape request.

See Resubmit on page 51.

Up - Bring a drive online.

See Up on page 52.

License

Use this command to enter into the License administration view,
where you can add, remove, and list license keys.

Add - Add a license key.

See Add on page 54.

List - List the currently installed licenses.

See List on page 55.

Listinfo - List the detailed information of the installed
licenses.

See ListInfo on page 56.

Remove - Remove a license key.

See Remove on page 57.

19
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Table 1-4

Main > Manage view commands (continued)

Command

Explanation

Software

Use this command to enter into the Software administration view.
From this view you can do the following:

Check - Check the Symantec site for the latest software update.
See Check on page 60.

Delete - Delete a software update.

See Delete on page 61.

Download - Download a software update.

See Download on page 62.

Install - Install a release update.

See Install on page 63.

List - List the available software information.

See List on page 64.

Readme - View the Readme to obtain the event sequence for
installing a release update.

See Readme on page 66.

Rollback - Roll back the last installed release update.

See Rollback on page 68.

Share - Share or unshare a directory for uploading a software
update.

See Share on page 70.

Storage

Use this command to enter into the Storage view. From this view
you can do the following:

Expand NetBackup storage disk pool volumes.
See Expand on page 72.

List the NetBackup storage disk pool.

See List on page 74.

Resize NetBackup storage disk pool volumes.
See Resize on page 76.
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Table 1-4 Main > Manage view commands (continued)
Command Explanation
Tapes The Tapes command takes you into the NetBackup Tapes view.

The Tapes view contains the commands that enable you administer
the media that is configured to your appliance. The following list
identifies some of the functions that you can perform when you
use these Tape-view commands:

B Cleaning - Designate which tape is the cleaning tape

See Cleaning on page 80.

Delete - Delete media from a NetBackup database

See Delete on page 81.

Eject - Eject media from a tape library

See Eject on page 82.

Freeze - Freeze media in a NetBackup database

See Freeze on page 83.

Inventory - Inventory all of the libraries for the volumes
that have been added or removed

See Inventory on page 84.

List - Show a list of the available media

See List on page 85.

ListNetBackupMedia - Show a list of the media that
NetBackup uses

See ListNetBackupMedia on page 86.

Suspend - Suspend media in a NetBackup database

See Suspend on page 87.

Unfreeze - Unfreeze the media that has been frozen in a
NetBackup database

See Unfreeze on page 88.

Unsuspend - Unsuspend the media that has been suspended
in a NetBackup database

See Unsuspend on page 89.

See “About the NetBackup 52xx appliance shell menu command views” on page 15.

See “Logging into the NetBackup 52xx shell menu” on page 12.

About Network view commands

From the Network admininstration view, you can perform the following operations:

m Administer the network settings and link aggregation of the appliance.

m Set the timezone and system time.

21
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m Display the uptime statistics for the appliance.
m Display the current logon sessions.

The following table summarizes the commands that are available for you to use
in the Network view.

Command Explanation
Configure Change the IPv4 address of a network interface with the default
gateway.

See Configure on page 99.

Date Use to set or show the computer system time.

See Date on page 101.

DNS Configure the DNS information.

See DNS on page 102.

Gateway Add a new default gateway or delete an existing one for an
interface.

See Gateway on page 104.

Hostname Use this command to set or get the hostname of an appliance.

See Hostname on page 106.

Hosts Add or delete a host entry from the hosts file. Also view the hosts
configuration information.

See Hosts on page 107.

Ifconfig Displays the network interface and network configuration
information on the appliance.

IPv4 Change the IPv4 address of a network interface.

See IPv4 on page 108.

LinkAggregation LinkAggregation - From the LinkAggregation view. You can
use the following commands to enable or disable link aggregation
on a host.

B Disable - Disable link aggregation.

B Enable - Enable link aggregation and select a bonding mode.
B Show - Show the status of link aggregation.

B Status - Check the status of the link aggregation.

See LinkAggregation on page 109.



Command

NetStat

NTPServer

Ping

SetProp

Show

Status

SyncTime

Timezone

TraceRoute

Unconfigure

See “About the NetBackup 52xx appliance shell menu command views” on page 15.
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Explanation
Examine network statistical information.

See NetStat on page 111.

Use this command to manage the NTP servers. You can add, delete,
and show current NTP servers.

See NTPServer on page 112.

An attempt to reach a host or IP address with 1cMP
ECHO REQUESTs

See Ping on page 113.

Use to set the ethernet interface property.

See SetProperty on page 114.

You can use this command to show the network properties.

See Show on page 115.

Displays the network status.

Synchronize the time with the NTP server.

See SyncTime on page 116.

Use to set or reset the timezone.
See TimeZone on page 117.
Displays the network packet route.

See TraceRoute on page 118.

Removes the IP address and shuts down the interface.

See Unconfigure on page 119.

See “Logging into the NetBackup 52xx shell menu” on page 12.

About the Settings view commands

From the Main > Settings view you can perform the following functions:

m Enable the CallHome feature.

m Adjust deduplication parameters.

m Add, delete, hardware and software email accounts.
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m Administer the Firbre Transport features.

m Change backup image life cycle parameters settings.

m Configure a LiveUpdate server.

m Change your user password.

m Administer the SNMP-related settings.

The following table summarizes the commands that are available for you to use
in the Main > Settings view.

Table 1-5

Command

Explanation

CallHome

The CallHome command is used to provide valuable information
about your appliance to Symantec support if an issue occurs. This
feature provides the contract ID of the appliance, the Email address
that the NetBackup uses to contact the administrator, the address
of the company, and the phone number of the administrator to
contact in case an issue occurs.

The following options are available with this command:

m CallHome Disable

m CallHome Enable

m CallHome Location
You can use this command to specify the physical location and
the contact information for the appliance. This information
helps Symantec provide better support for the appliance. This
feature is enabled by default.

m CallHome Proxy
You can use this command to specify proxy server infomation.
If your appliance environment has a proxy server between the
environment and external internet access, you must enable the
proxy settings on the appliance. This feature is disabled by
default.

m CallHome Show

See CallHome on page 136.

Deduplication

See Deduplication on page 141.

Email

Use this command to add, delete, or show the administration Email
address that NetBackup uses. You can configure email address for
hardware, SMTP, and software notifications.

See Email on page 150.
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Table 1-5 (continued)
Command Explanation
FibreTransport Administer Fibre Transport settings.

See FibreTransport on page 152.

LifeCycle

Change backup image life cycle parameters settings.

See LifeCycle on page 154.

LiveUpdateServer

Configure a LiveUpdate server.

See LiveUpdateServer on page 158.

NetBackup

Use this command to do the following:

m Add/delete/show additional servers to the server list.
m Tune NetBackup data buffers.
m  Show the NetBackup additional server list.

See NetBackup on page 159.

Password

Use this command to change the administrator's user password
on the current host.

See Password on page 162.

Retention

Display the current Cloud replication retention level or set the
Cloud replication retention level.

SNMP

Use this command to add or change SNMP parameters on the
server. You can use this command to display the current parameters
and changes that were made to theSNMPinformation and show
the Monitor MIB information. In addition, you can enable and
disable SNMP notifications for hardware monitoring.

See SNMP on page 163.

About the Support view commands

The Support view commands enable you to display various pieces of information

about your NetBackup appliance. Those pieces of information range from

displaying local disk information, to network interface and network configuration

information, to viewing back job and process information. In addition, you can

create and remove network traces, manage NetBackup supported data files, and

install new patches. If you contact Support and open a customer case, you can

use the uploadlogs command to send your log files to Support for analysis. With

this feature you can configure the following:
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Gather disk information.

Display NetBackup errors.

Resets the appliance to factory default settings.

Show the appliance logs.

Display the messages file.

Restart your appliance.

Turn off your appliance.

Share, unshare, and set the level of debug logs.

Display debug information from the VXlog files.

Upload a set of log files that are based on a timed duration of four hours.
Create and send a .tar file of the logs based on the job ID.

Create and send a .tar file of the logs based on the time the log files were
created.

Test the current status of the various appliance components.

The following table summarizes all of the commands that are available for you
to use in the NetBackup Support view.

Table 1-6 Main > Support view commands

Command Explanation

Disk Gathers and displays information about the local disk layout and
usage.

See Disk on page 170.

Errors Displays the problem entries from the previous day in the

NetBackup logs.

See Errors on page 171.

FactoryReset Resets the appliance to factory default settings.

See FactoryReset on page 172.
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Main > Support view commands (continued)

Command

Explanation

Logs

From this command you can perfrom the following tasks:

Browse the different NetBackup appliance logs.
Set the level of debug logs
Export or remove CIFS and NFS shares for the logs.

Upload the NetBackup log files for your appliance to Support.
The files that you send can be based on the job ID, the time
that the log files were taken, or the default-based duration.
m Display debug information from the VXlog files.

See Logs on page 173.

Maintenance

Enables you open an interactive shell menu that you can use to
troubleshoot or manage underlying operating system tasks.

See Maintenance on page 178.

Messages

Displays the message file.

See Messages on page 180.

NBDNA

Create and remove network traces with the NetBackup Domain
Network Analyzer (NBDNA) utility.

See NBDNA on page 181.

NBSU

Manage NetBackup supported data files.
See NBSU on page 183.

Processes

This view contains two primary commands, AdminConsole and
NetBackup. You cna use these two commands to monitor and
control the NetBackup and administration console processes.

See Processes on page 184.

Reboot

Use this command to reboot the system.

See Reboot on page 186.

Shutdown

Use this command to power the system off.

See Shutdown on page 187.

Test

Test the current status of the various appliance components.

See Test on page 188.

See “About the NetBackup 52xx appliance shell menu command views” on page 15.
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See “Logging into the NetBackup 52xx shell menu” on page 12.



Appendix A

Main > Appliance view
commands

This appendix includes the following topics:
m Add

m Recover

m Remove

m ShowDedupPassword
m Status

]

Topology



30‘

Main > Appliance view commands

Add

Add

SYNOPSIS

DESCRIPTION

OPTIONS

Add

Add
Add

- Add a new media appliance.

Backup ApplianceName [AdminPassword]

Duplicate SourceAppliance ApplianceName [AdminPassword]

You can use the Add command to add a media appliance for a client backup. You
can also use this command to add a media appliance to duplicate backup images
from a source appliance that you designate. To add a media appliance you must

name the new appliance to you want to add. You can then add the administrator
password of the media appliance.

Add

Add

Backup ApplianceName [AdminPassword]

Use this command to add a media appliance for a client backup. The
ApplianceName variable is the name of the new appliance that you want to
add. The AdminPassword option is the administrative password of the media
appliance. You leave this field blank to specify a secure prompt.

Duplicate SourceAppliance ApplianceName [AdminPassword]

Use this command to add a media appliance so that you can duplicate backup
images from an existing appliance to the new appliance. Use the
SourceAppliance variable to define the appliance where the existing backup
images are stored. The ApplianceName variable is the name of the new
appliance that you want to add. The AdminPassword option is the
administrative password of the media appliance. You leave this field blank
to specify a secure prompt.

See “About the Appliance view commands” on page 15.

See “About the NetBackup appliance shell menu” on page 12.



Recover

SYNOPSIS

DESCRIPTION

OPTIONS

Main > Appliance view commands
Recover

Recover - Perform disaster recovery of this appliance

Recover FromAppliance ApplianceName [AdminPassword] [MaxBackupIds]

Recover FromTape HostName UserName FileName [Protocol]

You can use the Recover command to recover your appliance from a secondary
appliance or a configure tape storage unit or tape library.

Recover FromAppliance ApplianceName [AdminPassword] [MaxBackupIds]

Use this command to recovery your catalog backup image and any other
image from a secondary appliance that is configured to the primary appliance.

ApplianceName is the name of the media appliance.

[AdminPassword] is the administrative password of the media appliance. To
a quote character (") to specifiy a secure prompt. ["]

[MaxBackuplds] is the maximum number of the most recent backup IDs that
are displayed. The default is five.

Recover FromTape HostName UserName FileName [Protocol]

Use this command to recover your catalog backup image and any other image
from a tape storage unit or tape library that is configured to the primary
appliance.

HostName is the name of the host where the disaster recovery file exists.
UserName is the user name needed to log on to the host.
FileName is the absolute path of the disaster recovery file.

[Protocol] is an optional parameter and contains the protocol that is used to
connect to the host. The protocol can be scp, sftp, or ftp. The default protocol
is sftp.

See “About the Appliance view commands” on page 15.
See “About NetBackup appliance commands” on page 11.

See “Logging into the NetBackup 52xx shell menu” on page 12.
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Remove

Remove

SYNOPSIS

DESCRIPTION

OPTIONS

Remove — Decommission an existing media appliance.

Remove MediaServer TargetMediaServer [Force]

You can use the Remove command to decommssion a media appliance from your
configuration. When you go through the process of decommissioning an appliance
you have the opportunity to move your tape meda to another appliance. That
appliance is your "target appliance", when you use this command. The other
appliance that you must name is the appliance that you want to decommssion.

Remove MediaServer TargetMediaServer [Force]
Use to decommission a media applaince. The MediaServer variable is the
name of the appliance that you want to decommission. The TargetMediaServer
variable is the appliance that you designate to move your tape media to. If
you do not want to move tape media, then specificy NONE for this variable.
The optional [Force] parameter enables you to determine if you want a
confirmation that Remove function has completed. You can enter true or false
for this parameter. A value of true ensures that you are prompted for a
confirmation. The default value is false.

See “About the Appliance view commands” on page 15.

See “About the NetBackup appliance shell menu” on page 12.
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ShowDedupPassword

ShowDedupPassword

SYNOPSIS

DESCRIPTION

OPTION

ShowDedupPassword — Display the NetBackup deduplication password of the
domain.

ShowDedupPassword

You can use this command to display the NetBackup deduplication password of
the domain. Simply type showbedupPassword at the comand prompt to see the
password.

ShowDedupPassword

Use to display the NetBackup deduplication password of the domain.
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Status

status - Use to show status information about the appliance.

SYNOPSIS

Status

DESCRIPTION

Use this command to show status information about the appliance, such as the
appliance role and master server information.

OPTIONS

Status
Use to show the status information about the appliance.

See “About the Appliance view commands” on page 15.
See “About NetBackup appliance commands” on page 11.

See “Logging into the NetBackup 52xx shell menu” on page 12.
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Topology

Topology

Topology - Display the topology of the NetBackup appliance domain.

SYNOPSIS

Topology

DESCRIPTION

Use this command to display the topology of the NetBackup appliance domain..

OPTIONS

Topology
Display the topology of the appliance.

See “About the Appliance view commands” on page 15.
See “About NetBackup appliance commands” on page 11.

See “Logging into the NetBackup 52xx shell menu” on page 12.
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Main > Manage >
FibreChannel view
commands

This appendix includes the following topics:
m Configure

m Reset

m Scan

m Show

m Statistics
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Configure

Configure

SYNOPSIS

DESCRIPTION

OPTIONS

configure - Use to configure the QLogic Fibre Channel HBA ports for use by SAN
Client (if the SAN Client feature is enabled).

Configure [force]

Use this command to configure the QLogic Fibre Channel HBA ports for use by
SAN Client (if the SAN Client feature is enabled). The top ports of the QLogic HBA
in slot 1 or slot 2 use the NetBackup target mode driver.

Symantec configures the QLogic FC HBAs that are installed in your appliance. In
normal circumstances, you should not need to use this command. However, if
configuration has failed, this command with the force option tries to configure
the HBAs again. If successful, you must then restart the appliance.

Configure [force]

Initializes the QLogic FC HBAs with the appropriate drivers.

The force parameter reinitializes the QLogic FC HBAs. Use this parameter
if a previous attempt failed.

See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.
See “About NetBackup appliance shell menu usage” on page 12.

See FibreTransport on page 152.
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SYNOPSIS

DESCRIPTION

OPTIONS

Main > Manage > FibreChannel view commands | 39
Reset

Reset - Use to reset the links between the appliance FC HBA ports that are in
initiator mode and any ports connected to its initiator mode ports.

Reset

Use this command to reset the links between the appliance FC HBA ports that are
in initiator mode and any ports connected to its initiator mode ports.

This command is most useful when the FC links are not up as expected. Link status
can change because of SAN zoning changes. If a reset does not reset the links,
either force a reload of the FC drivers (first disable the FT services and then
re-enable them afterword feature) or reboot the appliance.

Reset

Reset the Fibre Channel card ports that are in the initiator mode. This option
re-initializes the ports by issuing a Link Initialisation Protocol reset.

See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.
See “About NetBackup appliance shell menu usage” on page 12.

See FibreTransport on page 152.
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Scan

SYNOPSIS

DESCRIPTION

OPTIONS

Scan - Use to scan for devices that are visible from the FC card initiator ports on
the appliance.

Scan

Use this command to scan for devices that are visible from the FC card initiator
ports on the appliance.

By default, the operating system should detect devices connected the the appliance
HBAinitiator mode ports automatically. If the OS does not detect devices, use this
command to try to detect them. If that fails, test the FC links by using the rReset
command.

This command is most useful during zoning changes.

Scan

Scan for target mode drivers that are visible from the FC card initiator ports
on the appliance.

See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.
See “About NetBackup appliance shell menu usage” on page 12.

See FibreTransport on page 152.



Show

SYNOPSIS

DESCRIPTION

OPTIONS

Main > Manage > FibreChannel view commands
Show

Show — Use to show the FC HBA cards installed in this appliance.

Show

Use this command to show the FC HBA cards installed in this appliance.

Show

Use this command to show the FC HBA cards installed in this appliance:

Configuration state of the HBA cards.
Cards names.

Whether the drivers are loaded.

Port information.

Device information.

See “About NetBackup appliance commands” on page 11.

See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.

See FibreTransport on page 152.

41



42‘

Main > Manage > FibreChannel view commands

Statistics

Statistics

SYNOPSIS

DESCRIPTION

OPTIONS

statistics — Use to display usage statistics for the FC card ports that are in the
standard initiator mode.

Statistics

Use this command to display usage statistics for the FC card ports that are in the
standard initiator mode.

Statistics

Display usage statistics for the FC card ports that are in the standard initiator
mode.

See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.
See “About NetBackup appliance shell menu usage” on page 12.

See FibreTransport on page 152.



Main > Manage > Libraries
view commands

This appendix includes the following topics:
m Configure

m Deny

m Down

m Inventory

m List

m Requests

m Reset

m Resubmit

m Up
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Configure

Configure

SYNOPSIS
DESCRIPTION

OPTIONS

configure - Use to configure and inventory robotic tape libraries

Configure MediaServer

This command enables you to configure the attached libraries for a media server.

Configure MediaServer

Use this command to configure the attached libraries for a media server.
MediaServer contains the name of the media server.

See “About the Manage view commands” on page 17.

See “About NetBackup appliance commands” on page 11.

See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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Deny

Deny

peny - Deny a pending tape request.

SYNOPSIS

Deny RequestID

DESCRIPTION

Use this command to deny a pending tape request.

OPTIONS

Deny RequestID
Use this command to deny a pending tape request.

RequestID contains the RequestID for the pending tape request.
See “About the Manage view commands” on page 17.
See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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Down

Down

SYNOPSIS

DESCRIPTION

OPTIONS

Down - Use to stop a drive.

Down DriveName

Use this command to stop a drive that you identify by a drive name.

Down DriveName

Use this command to stop a drive.

DriveName defines the name of the drive that you want to stop.
See “About the Manage view commands” on page 17.
See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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Inventory

Inventory

Inventory - Inventory libraries for volumes.

SYNOPSIS

Inventory MediaServer

DESCRIPTION

This command enables you to inventory libraries for volumes for a designated
media server.

OPTIONS

Inventory MediaServer

Use this command to inventory libraries for volumes for a media server.
MediaServer contains the name of the media server.

See “About the Manage view commands” on page 17.

See “About NetBackup appliance commands” on page 11.

See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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List

List - List attached libraries and tape drives for a media server.

SYNOPSIS

List

DESCRIPTION

This command enables you to list the attached libraries and the tape drives for a
media server in the form of a Drive Status output. This output provides pertinent
information such as the drive name, label, drive type, the host, drive path, and
the current status.

OPTIONS

List
Configure the attached libraries for a media server.

EXAMPLES

The following drive status information is produced when you run the nist
command.

DRIVE STATUS

Drive Name Label Ready RecMID ExtMID Wr.Enbl. Type Host DrivePath Status

See “About the Manage view commands” on page 17.
See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.



Requests

SYNOPSIS

DESCRIPTION

OPTIONS

EXAMPLES
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Requests

Requests - List the pending tape requests.

Requests

This command enables you to list all pending tape requests.

Request
Lists the pending tape requests.

To view the pending tape requests, type the following in the NetBackup Libraries
view:

Requests

The result shows the pending requests. If there are no pending requests, the
following appears.

PENDING REQUESTS

<NONE>

See “About the Manage view commands” on page 17.
See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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Reset

Reset

SYNOPSIS

DESCRIPTION

OPTIONS

Reset - Use toreset a drive.

Reset DriveName

This command enables you to reset a specific drive.

Reset DriveName

Use this command to reset a drive.
DriveName contains the name of the drive.
See “About the Manage view commands” on page 17.
See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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Resubmit

Resubmit

Resubmit - Use to resubmit a pending tape request.
SYNOPSIS

Resubmit RequestID
DESCRIPTION

This command enables you to resubmit a pending tape request.

OPTIONS

Resubmit RequestID
Use to resubmit a pending tape request.

RequestID contains the RequestID for the pending request.
See “About the Manage view commands” on page 17.
See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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Up

up - Use to start a drive.

SYNOPSIS

Up DriveName

DESCRIPTION

This command enables you to start a drive and to bring it back online for use.

OPTIONS

Up DriveName

Use this command to start a drive.
DriveName contains the name of the drive.
See “About the Manage view commands” on page 17.
See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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Main > Manage > License
view commands

This appendix includes the following topics:
m Add

m List

m ListInfo

m Remove
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Add

SYNOPSIS

Description

Options

add - Use to add a license key.

Add

You use this command to add a license key.

Add
Use to add a license key.

See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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List

List

List - Use to list the installed licenses.

SYNOPSIS

List
Description

You use this command to list the installed licenses.
Options

List
Use to list the installed licenses.

See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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Listinfo

ListInfo

SYNOPSIS

Description

Options

ListInfo - Use to list detailed information about the installed licenses.

ListInfo

You use this command to list detailed information about the installed licenses.

ListInfo
Use to list detailed information about the installed licenses.

See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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Remove

Remove

Remove - Use toremove a license key.
SYNOPSIS

Remove
Description

You use this command to remove a license key.
Options

Remove

Use to remove a license key.
See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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Remove



Main > Manage > Software
view commands

This appendix includes the following topics:
m Check

m Delete

m Download

m Install

m List

m LiveUpdateClients

m Readme

m Rollback

m Share
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Check

Check

check — Check the Symantec site for the latest software update.

SYNOPSIS

Check

DESCRIPTION

You can use this command to check the Symantec Support Web site for the latest
software update.

OPTIONS

Check
Check the Symantec Support Web site for the latest software update.
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Delete

Delete

Delete - Delete a software update.

SYNOPSIS

Delete patch name

DESCRIPTION

You can use this command to delete a specific release update, sometimes referred
to as a patch.

OPTIONS

Delete patch name
Type this command to delete a specific patch. Where patch_name is the
specific name of the patch that you want to delete.
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Download

Download — Download a software update.

SYNOPSIS

Download patch name

DESCRIPTION

You can use this command to download a specific release update, sometimes
referred to as a patch.

OPTIONS

Download patch name
Type this command to download a specific patch. Where patch_name is the
specific name of the patch that you want to download.



Install

SYNOPSIS

DESCRIPTION

OPTIONS

Main > Manage > Software view commands
Install

Install - Use to install a patch.

Install patch name [target appliance]

Use this command to install a new or existing software update or an engineering
binary (EEB) to an appliance that you designate.

To use this command you must know the name of the software update or EEB that
you want to install. To see a list of the software updates and EEB that are available
for youtoinstall, run software > Check. This command checks the Symante site
for the latest software update. Once you find the software update or EEB that you
want to install you would first run the software > Download patch name, where
patch_name is the name of the software update.

After you have downloaded the software update, you can now run the software
> install patch name [target_appliance]COHHnand.

Install patch name [target appliance]
Use this command option to install a patch.

patch_name is the name of the patch that you want to install.

target_appliance is the name of the appliance where you want to install or
view the patch.

See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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List

List

SYNOPSIS

DESCRIPTION

OPTIONS

List - Lists the available patch information.

List Downloaded Details patch name
List Details All

List Details Base

List EEBs

List Version

This command shows the patches that have been applied to a particular appliance.
In addition, you can use this command to show the patches that are available for
installation for a particular appliance.

List Details All
Use this command shows all of the release updates that are available.

List Details Base

Use this command shows all of the release updates that were applied to your
appliance during the factory installation.

List Downloaded Details patch name

Lists the detailed information of a downloaded software update.
patch_name is the name of the software update to list in detail.

List EEBs
Shows a detailed listing of all of the factory-installed Emergency Engineering
Binaries (EEBs).

List Version target appliance

Use this command shows the version of your appliance. Where
target_appliance is the name of the appliance that you want to verify.

See “About the Support view commands” on page 25.
See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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LiveUpdateClients

SYNOPSIS

DESCRIPTION

OPTIONS

LiveUpdateClients — Use to update client software on configured clients.

LiveUpdateClients

You can use the NetBackup LiveUpdate feature to support upgrades to major
releases and minor releases for NetBackup clients. To use the LiveUpdate feature,
you must first define a NetBackup LiveUpdate server. This server can be either a
Web server or a shared disk. The only requirement is that it must be accessible
by all of the NetBackup hosts that you want to update.

This server is used to download and store NetBackup release update files, and to
store the client packages that are included with major and minor releases. From
this server, the files are distributed and installed on the computers in your
NetBackup environment. More information is available on the NetBackup
LiveUpdate functionality.

See, Symantec NetBackup LiveUpdate Guide.

You can use this command to update the client software on clients that are
configured with your appliance.

LiveUpdateClients

Use to update the client software on clients that are configured with your
appliance.
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Readme
Readme - Defines the NetBackup patch process.
SYNOPSIS
Readme
DESCRIPTION

This command defines the NetBackup patch process.

OPTIONS

Readme

This command defines the NetBackup patch process.

EXAMPLE

This command contains the following patch information.
To install a release update on the NetBackup 5200:

1 Usethe share open command to open the NFs
(S{CLUSTER NAME}:/inst/patch/incoming) and CcIFS
(\\\\${CLUSTER _NAME}\\incoming patches) shares so the appliance can
receive release updates.

2 On adifferent computer, perform the following steps:
m Mount the appropriate NFS/CIFS share.
m Download the release update from the Symantec Support Web site.
m Unzip the release update and review the README file in the zip.
m Upload the unzipped release update to the mounted share.
m Unmount the mounted share.
Use the share close command to close the NFS and CIFS shares.
4 Usethe nist Available command to list all available release updates.
Note the name of the updated release updated.

5 Usethe 1nstall command to install the uploaded release update. Use the
name that you noted in step 4.
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For more detailed information about this process, please consult the NetBackup
5200 Administrator’s Guide.

See “About the Support view commands” on page 25.
See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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Rollback

SYNOPSIS

DESCRIPTION

OPTIONS

Rollback - Rollback to the last applied release update.

Rollback [patch name]

If the current version of NetBackup on your appliance has the Rollback feature
enabled, you can use this command to go from your current version to the
previously installed version. In addition, if you decide that you want to revert
back to the previous version immediately after you have installed a software
update, then you must log off and then back on to your appliance to see this
command in the command line interface. You cannot roll back to a version that
is greater that one release back. To roll back to the last version installed, use the
following command.

Software> Rollback

To roll back to the previous software version, you would not specify a value for
patch_name. Leaving that value empty means you want to roll back to the last
software version.

You can also use this command rollback any Emergency Engineering Binaries
(EEBs) that are installed on your appliance. You can use the List Applied
command to view the software version and all installed EEBs. You can then specify
which EEB you want to roll back in the patch name field to roll back that particular
EEB. For example, you can enter the following command to roll back EEB
SYM_ABC5200_EEB_1-1.2.3.0.

Software> Rollback SYM ABC5200 EEB 1-1.2.3.0

You can only specify one EEB at a time with this command. However, you can use
this command multiple times to roll back as many installed EEBs as you want.

Rollback [patch name]
Rollback to the last applied software update or specified EEB. Where
[patch_name] is the name of the EEB to rollback to. Do not specify a value for
[patch_name] to roll back to the previous software update.

See “About the Support view commands” on page 25.
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See “About NetBackup appliance commands” on page 11.

See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.

To roll back to a previous software version of NetBackup

1

Make sure that you have logged off and logged on to the appliance. That
ensures that the Rol1back command is present in the command line interface.

From the command line interface, enter the following command:
Main Menu> Support> Software> Rollback

At the following prompt, press the Y key to answer yes.

Do you want to rollback to x.x.x.x? (y/n)

Where x.x.x.x is the previous version number.

This process requires various processes to be stopped and started. In addition,
the previous version that is found, is displayed for you to see.

After the Rollback has completed, log off and then log back on to your
appliance.

To roll back an installed EEB

1

Make sure that you have logged off and logged on to the appliance. That
ensures that the Rol1back command is present in the command line interface.

From the command line interface, enter the following command:
Main Menu> Support> Software> Rollback SYM ABC5200 EEB 1-1.2.3.0

Where SYM_ABC5200_EEB 1-1.2.3.01is the name of the EEB that you want
to roll back.

At the following prompt, press the Y key to answer yes.

Do you want to rollback the EEB SYM ABC5200 EEB 1-1.2.3.0? (y/n)

After Rollback has completed, log off and then log back on to your appliance.
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Share

SYNOPSIS

DESCRIPTION

OPTIONS

Share - Share or unshare a directory for incoming patches

Share Open

Share Close

You can use this command to share or not share the directory that is used to
receive incoming patches for your appliance. This is accomplished by opening
and closing the Network FIle System (NFS) and Common Internet File System
(CIFS) protocol shares.

Share Open
Open the NFS and CIFS shares for the directory that receives incoming patches

Share Close

Close the NFS and CIFS shares for the directory that receives incoming patches
See “About the Support view commands” on page 25.
See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.
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This appendix includes the following topics:
m Expand

m List

m Resize

m Rollback
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Expand

SYNOPSIS

Description

Options

Example

Expand — Use this command to expand the NetBackup Storage disk pool.

Expand

Before you use this command, you should list the existing disk pool configuration
so that you can see the available disks that you are about to add. When you run
the Expand command, you are asked if you want to add the available enclosures
to NetBackup Storage Disk Pool storage. If you enter y for yes, then all of the
available disk enclosures are added. The default value is no.

Expand
Use to expand the NetBackup Storage disk pool.

See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.

The following online procedure appears after you run the Expand command. This
procedure steps you through the process of expanding your current storage.

Storage> Expand
The following Enclosures are available for NetBackup Storage Disk Pool expansic

Vendor: Promise Model: J630s : 25987 GB
Total size of New Available Enclosures : 25987 GB

Do you want to add available enclosures to NetBackup Storage Disk Pool

Storage? (y/n) (default: n)y

If you answer yes, a summary of the size of the disk pool is provided. As shown
below, you can see the size of the disk pool before you chose to expand the storage
and the size of the storage after the expansion completed.
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Expand

Total size of NetBackup Storage Disk Pool before expansion : 7443 GB
Total size of NetBackup Storage Disk Pool after expansion

Expansion of NetBackup Storage Disk Pool passed
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List

SYNOPSIS

Description

Options

Example

List — Use this command to list the NetBackup Storage disk pool.

List

Use this command to list the NetBackup Storage disk pools. It shows the name of
the disk enclosures, the state of the disk enclosures, and which enclosures are
available to be added. It also displays the amount of storage each enclosure has.

The enclosures can be in three different states as shown in the following list:
m INUSE ONLINE - This status indicates the enclosure is currently in use.

m NEW AVAILABLE - Indicates a new enclosure that can be added to the
NetBackup Storage disk pool storage.

m INUSE ERROR - Indicates a configured enclosure that is not usable.

List
Lists the NetBackup Storage disk pool.
See “About NetBackup appliance commands” on page 11.
See “Logging into the NetBackup 52xx shell menu” on page 12.

See “About NetBackup appliance shell menu usage” on page 12.

The following is an example of the information that is displayed when the n.ist
command is used.

NetBackup Storage Disk Pool Information

Size of NetBackup Deduplication volume : 6699 GB [ 90%]
Size of NetBackup AdvancedDisk volume : 744 GB [ 10%]
e +
|DISK | STATUS |SIZE IN GB]|
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| sdc (Root) | INUSE ONLINE | 999
| sdd | INUSE ONLINE | 7443 |
| J360s |NEW AVAILABLE