
 
 
 
 
 
 
 
 

2008 ENERGY STAR® Commercial Food Service Program Guide 
 

The 2008 ENERGY STAR Commercial Food Service (CFS) Program Guide provides an overview 
of select utility-sponsored programs for ENERGY STAR qualified CFS equipment (fryers, hot food 
holding cabinets, solid door refrigerators and freezers, ice machines, dishwashers, and steam 
cookers). This guide provides information about incentives, marketing activities, contact 
information, and other relevant details for programs sponsored by ENERGY STAR partner utilities 
and program sponsors. On an as-needed basis, as programs change and new utility programs and 
new ENERGY STAR qualified products are launched, EPA will update this program guide.  
 
The guide is divided by regions of the country: Northeast, Midwest, and West. Below is a map of 
the United States, where CFS rebates and activities listed in this guide exist as of October 2008 
(i.e., states in blue). 
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Northeast 
State Partner Name/Contact Program Description 

MA 
ME 
NH 
RI 

GasNetworks 
 

Berkshire Gas 
Mike Sommer  
Phone: (413) 445-0315 
E-mail: 
msommer@berkshiregas.com 
 
National Grid (MA) 
Mike Pace 
Phone: (781) 907-1610 
E-mail: 
michael.pace@us.ngrid.com 
 
NSTAR 
Paul Degnan  
Phone: (781) 441-8997 
E-mail: paul.degnan@nstar.com  

GasNetworks Member Utilities: Bay 
State Gas, Berkshire Gas, National 
Grid, New England Gas, Northern 
Utilities Natural Gas, NSTAR Gas, 
Unitil 

 

CFS incentives: GasNetworks is offering a $1,000 rebate on 
ENERGY STAR labeled gas-fired fryers and steamers, as well as 
for eligible large vat fryer models. Please contact the utility for 
more information. 
 
Marketing/outreach: GasNetworks has joined the 
Massachusetts Restaurant Association. They plan to do a mailing 
in the fall regarding their qualifying ENERGY STAR fryers and 
steam cookers.  
 
Web site: www.gasnetworks.com/efficiency/comm_food-
service.asp 

NY Long Island Power Authority 
(LIPA) 
 
Stacey Wagner 
Phone: (631) 755-5358 
E-mail: 
swagner@service.lipower.org 
 

 

CFS incentives: LIPA is offering:  
• $200 rebate on ENERGY STAR qualified commercial 

fryers; 
• $750 rebate on CEE Tier 2 commercial steam cookers; 

and, 
• Rebates from $200 to $300 depending on equipment size 

for commercial insulated hot food holding cabinets for 
less than or equal to 20 Watts/cubic foot.  

Some incentives require pre-approval. 
 
Web site: www.lipower.org/efficiency/commercial.pre.html  

NY National Grid 

Gary Krieger 
Phone: (631) 755-5342  
E-mail: gary.krieger@us.ngrid.com  
 

 

CFS incentives: National Grid is offering a $1,000 rebate on 
ENERGY STAR qualified gas-fired fryers and steamers, as well 
as for eligible large vat fryer models. Please contact the utility for 
more information. 

Marketing/outreach: National Grid is planning to send a mailing 
in the fall regarding their qualifying ENERGY STAR fryers and 
steam cookers.  

Web site: www.thinksmartthinkgreen.com/busgas.html 
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NY New York State Energy Research 
and Development Authority 
(NYSERDA) 

Susan Andrews  
Phone:  
(518) 862-1090 ext. 3234 
E-mail: sta@nyserda.org 

Marilyn Dare 
Phone:  
(518)862-1090 ext. 3348 
E-mail: mjd@nyserda.org  
 

 

CFS incentives: NYSERDA offers incentives on a wide variety of 
commercial refrigeration and food service equipment. Incentives 
may vary depending on size and qualifying criteria (ENERGY 
STAR qualification, CEE Tier 2 and CEE Tier 3 qualification). 
Certain gas customers are eligible for incentives on gas-fired 
equipment.  
 
Web site: 
www.nyserda.org/programs/Existing_Facilities/default.html 

VT Efficiency Vermont 

Nicole Carpenter 
Phone:  
(888) 921-5990 ext. 1154 
E-mail: ncarpenter@veic.org 
 

 

CFS incentives: Efficiency Vermont is offering rebates from $75 
to $125 on ENERGY STAR qualified refrigerators and freezers.  
Additionally, Efficiency Vermont is offering customized rebates on 
ENERGY STAR qualified steamers, hot food holding cabinets, 
and fryers.  

Please contact Efficiency Vermont for more information.  
 
Web site: 
www.efficiencyvermont.com/pages/Business/RebateCenter/ 
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Midwest 

IA Alliant Energy  

Interstate Power and Light Co. (IPL) 
 
Dorothy Cooper Landt 
Phone: (319) 786-4522 
E-mail: 
dorothylandt@alliantenergy.com 
 
Program begins January 2009 
 
Note: Equipment must be 
purchased after December 31, 2008 
to qualify for incentives. 

 

CFS incentives: Interstate Power and Light Co. (IPL), an Alliant 
Energy Company, offers mail-in rebates for:  

• ENERGY STAR qualified hot food holding cabinets 
($250)  

• ENERGY STAR qualified electric steam cookers ($500)  
• ENERGY STAR qualified solid door freezers (from $50 to 

$125)  
• ENERGY STAR qualified ice makers ($100)  
• ENERGY STAR qualified solid door refrigerators (from 

$100 to $200)  
• Glass door refrigerators (from $125 to $225)**  
• Natural gas steam cookers ($500)**  
• Natural gas fryers ($500)**  
• Natural gas convection ovens ($500)**  
• Natural gas conveyor ovens ($500)**  

Marketing/outreach: Marketing and outreach to end users and 
trade allies is conducted through direct mail, trade shows, 
association meetings, trade account managers, Business 
Resource Center, and strategic account managers. Participating 
trade allies earn incentives on qualifying equipment they sell to 
IPL customers. Targeted end-use sectors include hospitals, 
institutions, restaurants, and schools. IPL welcomes collaboration 
with equipment distributors, dealers, buying groups, trade 
associations, and other trade allies on cooperative marketing 
opportunities. 
Web site: www.alliantenergy.com/business Note: Information 
about this program will not be posted online until January 2009. 

** For specifications for this equipment, see Alliant Energy 
program claim forms or Web site. 

IA MidAmerican Energy 

Dave Ahlberg 
Phone: (515) 252-6762 
E-mail:  
drahlberg@midamerican.com 
 

 

CFS incentives: MidAmerican offers mail-in rebates for 
ENERGY STAR qualified hot food holding cabinets ($250), solid 
door refrigerators (from $100 to $200), solid door freezers (from 
$50 to $125), ice makers ($100), and natural gas fryers ($500). 
Mail-in rebates are also available for glass door refrigerators 
(from $125 to $225) meeting CEE Tier 1 specifications. The 
program conducts research and analysis to expand the menu of 
equipment eligible for rebate. 
 
Marketing/outreach: Marketing and outreach to end users and 
trade allies is primarily conducted through direct mail. Targeted 
end use sectors include schools, restaurants, hospitals, and 
institutions. Looking to collaborate with equipment distributors, 
dealers, and other trade allies on cooperative marketing 
opportunities.  
 
Web site: www.midamericanenergy.com/ee 
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IL Commonwealth Edison 

Erinn Monroe or Sandra Henry 
Phone: (888) 806-2273 
E-mail: 
comedsmartideas@kema.com 
 

 

CFS incentives: ComEd is offering prescriptive incentives on 
various refrigeration, lighting, HVAC and motor technologies 
through the Smart Ideas for Your Business program. Prescriptive 
incentives include strip curtains on walk-in coolers/freezers ($4 
per square foot) and evaporator fan controls ($60 per motor). 
Custom incentives are also available for projects that reduce 
electrical energy usage. Incentives can be paid to trade allies 
when deducted from customer's invoices.  

Marketing/outreach: Program marketing and outreach is geared 
toward product and service providers and to customers directly, 
as well as through account managers.  

Web site: www.comed.com 

IL Department of Commerce & 
Economic Opportunity 

Bureau of Energy & Recycling 
Andrea Reiff or Tom Coe 
Phone: (217) 785-2863 
E-mail: Illinois.Energy@illinois.gov 
 

 

CFS Incentives: The State of Illinois is offering standard 
incentives on various refrigeration, lighting, HVAC and motor 
efficiencies through the Illinois Energy Efficiency Portfolio 
Program. Public sector facilities such as public K-12 schools, 
community colleges and universities, other units of local 
governments such as public safety, water and park districts, 
federal, state and local government buildings, and municipalities 
and townships that are Ameren Illinois or ComEd electric utility 
customers are eligible. Numerous standard refrigeration 
incentives are available and range from strip curtains on walk-ins 
to high-efficiency ice makers. Custom incentives are also 
available for projects that reduce electrical energy usage. 

Marketing/Outreach: Bureau of Energy & Recycling Marketing 
and Outreach Coordinator targets public sector groups to 
promote the Energy Efficiency Portfolio programs. Tradeshows, 
seminars and association meetings are a primary outreach 
function. Cross-marketing with local partnership programs such 
as the Illinois Municipal League are effective marketing and 
outreach tools. Vendor alliances are continually being developed 
as are outreach opportunities with ComEd and Ameren Illinois 
account managers.  

Web Site: www.illinoisenergy.org  

KY 
OH 

Duke Energy Ohio/Kentucky 

Connie Rhodes 
Phone: (317) 838-1939 
E-mail: 
Connie.Rhodes@Cinergy.com 
 

 

CFS incentives: Food service operators in Ohio and Kentucky 
can take advantage of Duke Energy’s mail-in rebates for 
ENERGY STAR qualified solid door refrigerators and freezers 
(from $50 to $90), as well as energy-efficient ice machines (from 
$100 to $200), refrigeration condensers ($12 per ton), night 
covers for displays ($10 per lineal foot), head pressure controls 
($60 per ton), vending equipment controllers ($50), and anti-
sweat heater controls ($40 per door).  
 
Web site (Ohio customers): www.duke-energy.com/ohio-
business/energy-management/food-services.asp?sec=content 

Web site (Kentucky customers): www.duke-
energy.com/kentucky-business/energy-management/food-
services.asp?sec=content 
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MN CenterPoint Energy 

Ann Peterson 
Phone: (877) 809-3803 
E-mail: Ann.Peterson@ 
centerpointenergy.com  
 

 

CFS incentives: Facilities receiving natural gas service from 
CenterPoint Energy in Minnesota can take advantage of a $250 
mail-in rebate for ENERGY STAR qualified gas fryers, and a 
$200 mail-in rebate for ENERGY STAR qualified gas steam 
cookers.  

CenterPoint also offers rebates for the following equipment to 
promote efficient use of natural gas:infrared upright broilers 
($600), infrared charbroilers ($300), combination ovens ($1000), 
convection ovens ($300), conveyor ovens ($750), rotating rack 
ovens ($500), infrared rotisserie ovens ($500), dishwashers 
($750), pasta cookers ($200), infrared Salamander broilers 
($150), booster water heaters ($500). 
 
Web site: www.CenterPointEnergy.com/foodservice  

MN Southern Minnesota Municipal 
Power Agency (SMMPA) 

John O’Neil 
Phone: (507) 292-6443 
E-mail: jp.oneil@smmpa.org  
 
SMMPA member utilities include: 
Austin Utilities, Blooming Prairie 
Public Utilities, Fairmont Public 
Utilities, Grand Marais Public 
Utilities, Lake City Utilities, Litchfield 
Public Utilities, Mora Municipal 
Utilities, New Prague Utilities, North 
Branch Municipal Water and Light, 
Owatonna Public Utilities, Preston 
Public Utilities, Princeton Public 
Utilities, Redwood Falls Public 
Utilities; Rochester Public Utilities, 
Spring Valley Utilities, Saint Peter 
Municipal Utilities, Waseca Utilities, 
and Wells Public Utilities. 
 

 

Program Goals: SMMPA’s 18 member utilities promote energy 
efficiency in food service operations through rebates covering a 
comprehensive suite of CFS equipment.  
 
CFS incentives: Mail-in rebates available for ENERGY STAR 
qualified steam cookers (from $400 to $550), hot food holding 
cabinets (from $200 to $300), fryers ($150), dishwashers (from 
$300 to $1000) and refrigerators and freezers (from $100 to 
$125). Additional incentives for energy efficient combination 
ovens ($900), convection ovens ($225), griddles ($175), ice 
makers (from $100 to $400), and low-flow pre-rinse spray valves 
(50 percent of installed cost).  
 
Marketing/outreach: SMMPA’s outreach strategy targets end 
users as well as manufacturer representatives, dealers, 
distributors, and other trade allies that support the food service 
industry. SMMPA provides education and training to food service 
operators and trade allies, conducts facility audits to identify 
energy savings opportunities, and is interested in collaborating 
with trade allies on marketing promotions. 
 
Web site: www.SaveEnergyInMyCommunity.com 
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WI Focus on Energy 

Mindy Guilfoyle 
Phone: (262) 284-3838,  
(888) 598-4376 
E-mail: 
mguilfoyle@franklinenergy.com 
 

 

Program goals: By the end of 2008, Focus on Energy’s goal is to 
reduce summer peak demand by 100 kW, achieve 500,000 kWh 
in electricity savings and 30,000 therms of natural gas savings by 
promoting energy efficient food service equipment in Wisconsin.  
 
CFS incentives: Mail-in rebates available for ENERGY STAR 
qualified steam cookers ($100 per pan), hot food holding cabinets 
($300), fryers ($300 for gas and $150 for electric models), ice 
machines (from $150 to $500) and refrigerators and freezers 
(from $75 to $100). Additional rebates are available for equipment 
meeting CEE specifications: commercial ice makers (from $100 
to $400), large vat fryers (from $150 to $300), griddles (from $100 
to $200), convection ovens ($200 per compartment), combination 
ovens ($1,000 for electric and $400 for gas models), and rack 
ovens ($500 per compartment). 
 
Marketing/outreach: The program targets marketing activities to 
distributors, dealers, and other upstream trade allies as well as 
food service end users. Looking to collaborate on cooperative 
marketing opportunities. $30,000 budget for co-op advertising 
and $7,500 budget for marketing collateral. 
 
Web site: 
www.focusonenergy.com/Incentives/Business/FoodService.aspx  
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West 

AZ Southwest Gas Company 

Anita Hart 
Phone:  (702) 876-7011 
E-mail: anita.hart@swgas.com  
 

 

CFS incentives: Southwest Gas Company is offering rebates on 
ENERGY STAR qualified pressure-less, water-saving steam 
cookers ($1,500); griddles with an efficiency of 38% or higher 
($1,000); and, water heaters exceeding 82% efficiency ($10 per 
1,000 Btu; maximum of $1,500 per qualifying appliance). 
 
Web site: 
www.swgas.com/efficiency/az/commercial_equipment.php.  

CA Family of Southern California 
Water Agencies 

Phone: 1-877-728-2282 
 
Members: Calleguas Municipal 
Water District, Central Basin 
Municipal Water District, Eastern 
Municipal Water District, Foothill 
Municipal Water District, Inland 
Empire Utilities Agency, Las 
Virgenes Municipal Water District, 
Los Angeles Department of Water & 
Power, Metropolitan Water District 
of Southern California, Municipal 
Water District of Orange County, 
Three Valleys Municipal Water 
District, Upper San Gabriel Valley 
Municipal Water District, West 
Basin Municipal Water District, 
Western Municipal Water District of 
Riverside County 

CFS incentives: Family of Southern California Water Agencies is 
offering a $485 rebate on connectionless steam cookers.  
 
Web site: www.mwdsaveabuck.com/devices_01.php?id_dvce=1  

CA Los Angeles Department of 
Water and Power 

Steve Brown 
Phone: (213) 367-1075 
E-mail: Steve.Brown@ladwp.com 
 

 

Program goals and funding: Refrigeration goals include 
reduction of 1.4 MW and 11.2 GWh; funding of $1.4 million. 
Custom Efficiency Program reduction of 2.4 MW and 12.3 GWh; 
funding $2.6 million (includes incentives/rebates for electric 
cooking and related food service energy efficiency measures). 
 
CFS incentives: LADWP is offering rebates on CEE Tier 2 
equipment: refrigerators (from $75 to $225) and freezers (from 
$100 to $500). They are also offering $600 per compartment for 
connectionless steamers. 
 
Marketing/outreach: LADWP will be working with customers, 
manufacturers, and dealer/distributors, and professional 
organizations to promote their programs.  
 
Web site: www.ladwp.com/nrrp  
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CA Pacific Gas & Electric (PG&E) 

Andy Doeschot  
Phone: (415) 973-3707 
E-mail: AJDb@pge.com  
 

 

Program goals and funding: Current Goals are savings 
amounting 12,500,000 kWh; 1,200 kW; 250,000 Therms. Budget 
is $1 million but flexible against entire portfolio. 
 
CFS incentives: PG&E is offering: 

• Mail-in rebate from $75 to $225 on the purchase of select 
commercial, solid-door refrigerators that meet CEE Tier 2 
criteria (ENERGY STAR plus 40%) based on equipment 
size;  

• $750 mail-in rebate on the purchase of a new ENERGY 
STAR qualified gas or electric steamer; 

• $200 mail-in rebate for an ENERGY STAR qualified 
electric fryer;  

• $500 mail-in rebate for an ENERGY STAR qualified gas 
fryer; and 

• Rebates on select high-efficiency hot food holding 
cabinets. Rebates are available for models with an  
energy consumption rate less than or equal to 20 Watts 
per cubic foot of volume.  
 

See rebate form for eligibility requirements and see 
www.fishnick.com for a list of models eligible for the rebate. 
  
Marketing/outreach: PG&E has Field Service personnel to call 
on dealers and promote programs; offers marketing materials; 
has done two direct mail campaigns to end use customers that 
also involve dealers; placed an ad in the home energy magazine 
and articles in multiple publications; attended four food service 
related conferences and will be attending at least three more in 
2008; will participate in at least two franchise functions in 2008; 
attended dealer open house (sales) events as well as 
manufacturing representative open house event; and, is working 
with several chain accounts on specialized incentives as well as 
promotion of standard program products. 
 
Web site: www.pge.com/fstc 
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CA Pasadena Water and Power 

John Hoffner 
Phone: (626) 744-4420 
E-mail: 
jhoffner@cityofpasadena.net 
 

 

Program goals and funding: $400,000 budgeted for FY2009.  

CFS incentives: Rebates for equipment purchases will be 
available for connectionless steamers, hot food holding cabinets, 
electric fryers, ice machines, griddles, combination and 
convection ovens, and reach-in refrigerators and freezers.  

Other Activities: Program (under development) will include 
audits and direct installation of efficient lighting, HVAC tune-ups, 
window film and other measures at no cost to the customer. 
Water and gas efficiency measures to be surveyed and a report 
with recommendations provided to each customer.  

Marketing/outreach: Direct marketing to food service customers 
in Pasadena by utility staff and contractors. 
 
Web site: www.PWPweb.com  

CA  San Diego Gas & Electric 
(SDG&E) 

Christina Rathbun 
Sr. Program Manager 
Phone: (858) 636-5776 
E-mail: CRathbun@ 
semprautilities.com 
 

 

CFS incentives: SDG&E is offering mail-in rebates for the 
purchase of the following:  

• From $75 to $225 for select commercial, solid-door 
refrigerators that meet CEE Tier 2 criteria (ENERGY 
STAR plus 40 percent) and equipment size;  

• $750 for new ENERGY STAR qualified gas or electric 
steamer;  

• $200 for an ENERGY STAR qualified electric fryer; and, 
• $500 for an ENERGY STAR qualified gas fryer.  

 
Marketing/outreach: SDG&E Account Executives and program 
personnel work with customers and dealers promoting the 
program rebates. Tradeshows, seminars and association 
meetings are a primary outreach function. Cross-marketing with 
local partnership programs are effective marketing and outreach 
channels also. Vendor alliances are continually being developed 
including a vendor incentive pilot. 

Web site: For additional information and eligibility requirements 
go to www.sdge.com/business/esc. Visit www.fishnick.com for a 
list of models eligible for the rebate. 
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CA Southern California Edison (SCE) 

Marissa Barrera 
Phone: (626) 633-3016 
E-mail: marissa.barrera@sce.com 
 

 

Program goals and funding: Program’s annual budget is $1.8 
million per site or service account. 

CFS incentives: SCE is offering the following mail-in rebates: 

• From $75 to $225 on the purchase of select solid door 
refrigerators that meet CEE Tier 2 criteria (ENERGY 
STAR plus 40 percent); 

• From $75 to $500 on the purchase of select solid-door 
freezers that meet CEE Tier 2 criteria (ENERGY STAR 
plus 30 percent). Rebate amount varies by equipment 
size; 

• From $75 to $250 on the purchase of select ENERGY 
STAR qualified air cooled ice machines that meet CEE 
Tier 2 criteria; 

• From $150 to $500 on the purchase of select ENERGY 
STAR qualified air cooled ice machines that meet CEE 
Tier 3 criteria; 

• $750 on the purchase of new ENERGY STAR qualified 
electric steamers; 

• $200 on the purchase of new ENERGY STAR qualified 
electric fryers; and,  

• $200-300 on the purchase of select ENERGY STAR 
qualified hot food holding cabinets. Rebates are available 
for models with an energy consumption rate less than or 
equal to 20 Watts per cubic feet (ft3) of volume.  

 
See rebate form for more details and for terms and conditions. 
The 2006-2008 Express Efficiency Program runs from January 1, 
2006 until December 31, 2008. Rebates are paid on a first come, 
first served basis until the deadline expires or allocated funds are 
spent, whichever comes first. Customers are encouraged to 
submit their applications as early as possible. 
 
Marketing/outreach: SCE offers marketing materials, Customer 
Success Story literature, energy audits, and training and 
seminars. SCE’s Foodservice Technology Center (FTC) offers 
customer testing and training for commercial food service 
equipment, and holds seminars and classes regarding energy 
efficiency for CFS. The FTC also works with the equipment 
representative groups and local dealers. FTC works with several 
chain accounts on testing equipment and specialized incentives. 
SCE attends several food service conferences and shows 
throughout the year including exhibiting a booth for local shows. 
Its marketing efforts have included direct mail to end use 
customers regarding updated rebate information and seminars, 
and placing the updated information in the CA restaurant 
publications.  
 
Web site: 
www.sce.com/RebatesandSavings/SmallBusiness/ExpressEfficie
ncy/FoodServiceEquipment/food-service-equipment.htm; also 
visit www.fishnick.com for a list of models eligible for rebates. 
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CA Southern California Gas 
Company 

E-mail: 
ERCFOODSVC@sempra.com 
 

 

CFS Incentives: Southern California Gas is offering mail-in 
rebates for the purchase of new ENERGY STAR qualified 
commercial kitchen equipment. See rebate form for eligibility 
requirements as well as www.fishnick.com for a list of models 
eligible for rebates.  
 
Marketing/Outreach: Direct mailers, e-newsletters, customer 
success story videos, vender participation program promoting 
rebates as well as awards.  
 
Other Activities: Seminars and training are available. For 
additional information visit: 
http://socalgas.com/business/resourceCenter/ercHome.html.  

Web site: www.socalgas.com/business/foodService/ 

CO Denver Water 

Cindy Moe, P.E. 
Phone: (303) 628-6009 
E-mail: 
cindy.moe@denverwater.org 
 

CFS incentives: A $350 rebate is offered per steamer for 
customers that replace atmospheric steamers with approved 
boilerless units. A new boilerless steamer could save 
approximately 162,000 gallons of water each year! That would 
amount to utility savings of about $650 for water and sewer plus 
energy savings of $320 per year. 
 
Marketing/outreach: Direct mail to boilerless steamer 
manufacturers; article coming out in Restaurant Association 
Newsletter this summer; article in Denver Business Journal, 
information on web site; and, attended WestEx in May 2007 
(Restaurant Association Trade Show). 
 
Web site: 
www.denverwater.org/cons_xeriscape/conservation/Commercial_
IndustIncentivePrgm.html  
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ID 
WA 

Avista Utilities 

Catherine Bryan  
Phone: (509) 495-8011 
E-mail: catherine.bryan@ 
avistacorp.com  
 

 

CFS incentives: Only for Avista's Washington and Idaho service 
territory:  

• $150 rebate for ENERGY STAR qualified electric fryers.  
• $500 rebate for ENERGY STAR qualified gas fryers.  

Washington and Idaho customers only. Rebates only for 
ENERGY STAR qualified hot food holding cabinet models: 

• $300 rebate for 9 cubic foot to 12 cubic foot models.  
• $400 rebate for models greater than 12 cubic feet to 18 

cubic feet.  
• $500 rebate for models greater than 18 cubic feet.  

For ENERGY STAR qualified gas and electric steam cookers:  

• 3 pan rebates: $500 gas, $450 electric.  
• 4 pan rebates: $540 gas, $640 electric.  
• 5 pan rebates: $590 gas, $720 electric.  
• 6 pan rebates: $630 gas, $720 electric.  

For ENERGY STAR commercial appliances: 

• From $70 to $140 on ENERGY STAR qualified 
refrigerators and freezers.  

• From $250 to $2,000 for ENERGY STAR qualified 
dishwashers. 

Web site: 
www.avistautilities.com/business/rebates/washington_idaho/page
s/default.aspx 

NM Public Service Company of New 
Mexico (PNM) 
Erick Seelinger 
Phone: (505) 241-2659 
E-mail: Erick.Seelinger@pnm.com 
 

 

CFS incentives: PNM is offering $250 rebates to non-
transportation business gas customers for installing ENERGY 
STAR qualified gas fryers. 
 
Marketing/outreach: 
Efforts will be focused on targeted market channels such as direct 
mail, and PNM-hosted contractor events.  A commercial cooking 
facility is available on-site for demonstrations. 
 
Web site: www.pnm.com/rebates/gas_fryer_bus.htm 

NV NV Energy 

Mary Ann Sheehan 
Phone: (702) 402-2073 
E-mail: msheehan@nevp.com 
 

 

CFS incentives: NV Energy (formerly Nevada Power and Sierra 
Pacific Power) is offering prescriptive rebates on qualifying high 
efficiency fryers, large vat fryers, high efficiency griddles, 
convection ovens, combination ovens, steam cookers, high 
efficiency holding cabinets, ventilation controls, auto door closers, 
door gaskets, strip curtains in walk-ins, anti-sweat heater 
controls, high efficiency air cooled ice-machines, high efficiency 
refrigerators/freezers, and lighting retrofits.  

NV Energy also offers customized rebates on other specialized 
commercial kitchen equipment based on electric energy savings. 
For details on equipment requirements and applications for 
incentives, please visit the company Web site or contact NV 
Energy at 1-800-342-6335.  
 
Web site: 
www.nevadapower.com/saveenergy/business/incentives/ 
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OR Energy Trust of Oregon 

Lyn Schmidt 
Phone: (503) 224-4751 
E-mail: 
Lyn.k.schmidt@Lmco.com 
 

 

CFS incentives: Prescriptive incentives are available for Oregon 
Portland General Electric and Pacific Power electric customers 
that pay the public purpose charge as well as NW Natural and 
Cascade Gas customers. Cash incentives are available when 
restaurateurs purchase new high efficiency equipment:  

• $1,000 for an ENERGY STAR qualified gas fryer; 
• $1,000 for a full-sized gas convection oven (6 cubic feet+ 

interior); 
• $400 for an ENERGY STAR qualified electric hot food 

holding cabinet; 
• $250 for an ENERGY STAR qualified electric steam 

cooker; 
• $150 for an ENERGY STAR qualified solid door 

commercial freezer; 
• $150 for an ENERGY STAR qualified solid door 

commercial refrigerator; 
• $200 for an ENERGY STAR qualified dishwasher, high 

temp undercounter; 
• $400 for an ENERGY STAR qualified dishwasher, high 

temp upright; 
• $500 for an ENERGY STAR qualified dishwasher, 

high/low temp conveyor; 
• From $300 to $500 for an ice Maker (CEE qualifying); 

and 
• $300 per horsepower for variable speed drive vent hoods 

 
Marketing/outreach: Energy Trust outreach includes Oregon 
Restaurant Association, advertisements, direct mail, trade shows, 
manufacturers, manufacturer representatives, distributors, 
equipment dealers, and end use participants. Cooperative 
advertising is available for trade allies for newsletters, catalogues, 
ads, point of purchase signs, etc. Energy Trust provides training 
to trade allies and walk through energy surveys for participants. 
 
Web site: www.energytrust.org/restaurants 

UT Questar Gas Company 

Michael Orton  
Phone: (801) 324-5331 
Email: michael.orton@questar.com  

 

CFS incentives: In October 2007, Nexant Associates, on behalf 
of Questar, submitted fast track approval for ENERGY STAR 
Commercial Fryers and Steam Cookers rebate programs to the 
Utah PSC. Questar received PSC approval for the commercial 
food service measures. Questar is offering $1,000 for ENERGY 
STAR qualified gas fryers and steam cookers. 

Questar is offering the following rebates: 

• ENERGY STAR Gas Commercial Fryer/ 50% 
Combustion Efficiency/$1,000.00 

• ENERGY STAR Gas Steam Cooker/ 38% Combustion 
Efficiency/ $1,000.00  

• High Efficiency Gas Convection Oven/ 40% Combustion 
Efficiency/ $1,000.00 

• High-Efficiency Gas Combination Oven/ 40% Combustion 
Efficiency/ $1,000.00 

• High-Efficiency Gas Griddle/ 38% Combustion Efficiency/ 
$300.00 
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WA  Puget Sound Energy 

Doug Dickson 
Phone: (425) 456-2476 
E-mail: doug.dickson@pse.com 
 

 

CFS incentives: Puget Sound Energy is offering rebates for both 
gas and electric steam cookers ($750); electric fryers ($250) and 
gas fryers ($750); hot food holding cabinets ($500); and rebates 
from $125 to $150 on the purchase of select commercial, solid-
door refrigerators that meet CEE Tier 2 criteria (ENERGY STAR 
plus 30 percent). Puget Sound Energy is also offering rebates for 
gas and electric convection ovens ($1,000), electric combination 
ovens ($1,000), rack ovens ($2,000) and ice machines ($300). 
Standards for ice machines will exceed CEE Tier 3 requirements; 
contact Puget Sound Energy directly for qualified product listings. 
 
Marketing/outreach: Washington utilities are offering a "Point of 
Sale Program" which allows rebates to be taken off customer 
invoices by the dealers at the time of purchase.  
 
Web site: 
http://www.pse.com/solutions/forbusiness/Pages/comRebates.as
px 

WA Seattle City Light 

Lucie Huang 
Phone: (206) 684-3083 
E-mail: Lucie.Huang@seattle.gov 
 

 

CFS incentives: Seattle City Light offers mail-in rebates on the 
purchase of select energy-efficient equipment, including solid-
door refrigerators or freezers that meet CEE Tier 2 criteria 
(ENERGY STAR plus 30%), select combination ovens, select 
convection ovens, and ENERGY STAR qualified electric steam 
cookers and hot food holding cabinets. For specific rebate 
amounts and pre-approval, contact Seattle City Light. 
 
Marketing/outreach: Washington utilities are offering a "Point of 
Sale Program" which allows rebates to be taken off customer 
invoices by the dealers at the time of purchase.  

WA Snohomish County PUD 

Tom Hovde 
Phone: (425) 783-1703 
E-mail: tbhovde@snopud.com 
 

 

CFS incentives: Snohomish County PUD is offering $750 
rebates on ENERGY STAR qualified connectionless steamers, 
$250 on ENERGY STAR qualified deep fat fryers, and $500 on 
ENERGY STAR qualified hot food holding cabinets. In addition, 
Snohomish County PUD is offering a mail-in rebate of $125-175 
on the purchase of select commercial, solid door refrigerators that 
meet CEE Tier 2 criteria (ENERGY STAR plus 30%), $150-$200 
on CEE Tier 2 freezers, and $150-$200 on select glass door 
refrigerators. 
 
Marketing/outreach: Puget Sound area utilities are offering a 
"Point of Sale Program," which allows customers to get their 
rebates taken off of their invoice by the dealers at the time of 
purchase. The customer, by signing an Assignment of Funds 
document, transfers payment of the rebate to the dealer.  

WA Tacoma Power 

Mark Aalfs 
Phone: (253) 502-8939 
E-mail: maalfs@ci.tacoma.wa.us  
 

 

CFS incentives: Tacoma Power is offering a mail-in rebate from 
$125 to $150 on the purchase of select commercial, solid-door 
refrigerators that meet CEE Tier 2 criteria. 
 
Marketing/outreach: Washington utilities are offering a "Point of 
Sale Program" which allows rebates to be taken off customer 
invoices by the dealers at the time of purchase.  
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WA Cascade Water Alliance 

Michael Brent 
Phone: (425) 453-1810 
E-mail: mbrent@cascadewater.org 
 
Cascade Members are: City of 
Bellevue, Covington Water District, 
City of Issaquah, City of Kirkland, 
City of Redmond, Sammamish 
Plateau Water & Sewer District, 
Skyway Water & Sewer District, and 
City of Tukwila 

CFS incentives: Cascade Water Alliance members are offering a 
$500 rebate for ENERGY STAR qualified convectionless steam 
cookers. They are also providing free pre-rinse spray heads.  
 
Marketing/outreach: Washington utilities are offering a "Point of 
Sale Program" which allows rebates to be taken off customer 
invoices by the dealers at the time of purchase.  

WA LOTT Alliance 

Lisa Dennis-Perez 
Phone: (360) 528-5719 
E-mail: LisaDennis-
Perez@lottonline.org 
 
City of Lacey: 
Tim Wilson 
Phone: (360) 438-2687  
E-mail: 
TWilson@ci.lacey.wa.us 
 
City of Olympia: 
Chris Jackson 
Phone: (360) 753-8271 
E-mail: cjackson@ci.olympia.wa.us  
 
City of Tumwater: 
Dan Smith 
Phone: (360) 754-4140 
 
Puget Sound: 
Doug Dickson 
Phone: (425) 424-6634 
E-mail: doug.dickson@pse.com  

CFS incentives: The LOTT Alliance is offering a rebate of up to 
75 percent off the installed project cost to replace any cost-
effective water saving equipment, including ENERGY STAR 
qualified dishwashers, steamers, and ice machines. High 
efficiency toilets are even included! Eligibility is limited to 
customers that receive LOTT sewer service through the cities of 
Lacey, Olympia or Tumwater, or portions of Thurston County. 
Please contact the LOTT Alliance for more information. 
 
 

WA Saving Water Partnership 

Arece Hampton 
Phone: (206) 733-9137 
E-mail: 
Arece.Hampton@Seattle.Gov 
 
Water districts in the Saving Water 
Partnership are: Cedar River Water 
& Sewer District, City of Bothell, 
City of Duvall, City of Mercer Island, 
Coal Creek Utility District, Highline 
Water District, Northshore Utility 
District, Olympic View Water & 
Sewer District, Seattle Public 
Utilities, Shoreline Water District, 
Soos Creek Water & Sewer District, 
Woodinville Water District, Water 
District Numbers 20, 45, 49, 90, 
119, and 125. 

CFS incentives: The Saving Water Partnership is offering a 
$1,250 rebate for ENERGY STAR qualified steam cookers.  
 
Marketing/outreach: Washington utilities are offering a "Point of 
Sale Program" which allows rebates to be taken off customer 
invoices by the dealers at the time of purchase.  
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