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Kenexa Mapping Tool

The Kenexa Mapping Tool, accessed in Workbench, is a tool for Mapping, Approving, and Configuring
Integration Projects for publication to the Staging and Production databases. It is one tool of several
within Kenexa2x BrassRing’s Integration Automation module. Integration Automation supports the
seamless exchange of multiple categories of data between 2x BrassRing and Client Information Systems.

The Integration Mapping Process consists of, for each Integration Project, Mapping field relationships
between Kenexa2x BrassRing and Client Systems, Approving the mapped relationships, and Configuring
the approved project for publishing to Staging and Production. Each Integration Project consists of the
collection of Integration Types purchased by your organization. See the glossary of terms on page 4 and
relevant sections in the documentation for more information.

Certified Workbench Users with Tier O certification can map, Sign Off on, and Configure for publishing
new Integration Projects and administer existing projects through a Web Interface. Your organization may
choose to assign different tasks to more than one user.

Audience

These instructions are addressed to Kenexa users or certified Workbench Users who are charged with
performing Integrations Mapping, Approval, Configuration for publication, and Administration tasks. They
assume that XML Integration Projects have been added for your organization in a previous step, and that
you are ready to use the Mapping Tool.
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Glossary

Term

Approval

Client System
Configuration

Integration Instance

Instance Properties

Integration Type

Mapping

Project

XML Tag

Definition
The process of approving mapped projects.

The customer’s information system(s), such as an HRIS, with which 2x
BrassRing exchanges data.

The configuration process for pushing mapped and approved integration
projects to the Staging or Production databases.

An integration instance is a named member of a Project. It has a single
Integration Type and associated set of Instance Properties. A Project consists
of one or more Instances.

Instance Properties are the attributes of an Integration Type Instance.

A specific type of import, export, or update that can be accomplished through
automated XML integrations. The supported integration types are:

= User Data Import

= Foundation Data Import

= Job Code Default Data Import

= Requisition Import

= Form Data Import

= HR Status Update

= Candidate Import (with Form Import and/or HR Status Update)
= Requisition Field Association Import

= Candidate Export (Legacy Candidate Export and Legacy Candidate Export
with Requisition Information).

A correspondence specified between a field in an external system and a field
in 2x BrassRing.

A Project consists of at least one integration type purchased by your company
or organization. A project can include many integration types. See the full list
of integration types under “Integration Type” in this table. Most organizations
have one or two projects, but they can purchase multiple projects if necessary.

The valid xml markup text specified for a field (for example,
<firsthame></firstname>).
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Task Flow and Ownership

Your Kenexa consultant(s) work with your organization to collect the information required for your XML
integration mapping project or projects. Once that information is collected, your organization’s designated
Certified Workbench user(s) with Tier O certification can perform Mapping Tool tasks.

For each project, the appropriate user performs the following tasks in the designated order.

Certified Workbench user tasks are in rows with the yellow background.

Order Who does this...

1 Client and Kenexa
Integration Consultant

2 Client and Kenexa
Integration Consultant

3 Kenexa Integration
onsultant
4 Client’s designated
certified Workbench
user(s)
4a .
4b .
4c .
4d .
4e .
5 Kenexa Integration
Consultant
6 Client’s designated

certified Workbench user

Task Description

Determine which integration types are
included in the integration project to
be mapped.

Collect field mapping information for
each integration type included in the
integration project.

Determine the order for mapping
those integration types.

Map each integration type in the
prescribed order:

Adding a project on the Project
Details page.

Map integration types contained
within the draft project according to
the instructions for each type.

Send the mapped project for approval
(partial or complete).

Create a version of the draft project.

Send the version for approval.

Reviews integration mapping for the
version sent for approval and either:

Rejects the version and sends it back
Approves the version

Signs off on the approved version
and holds it

OR

Signs off on the approved version,
signaling that it is ready for

For more information...
Contact your CSC.

Contact your CSC.

See “Mapping Order for
Integration Types” page 63 for
more information. You will
receive specific instructions for
mapping in your environment.

See the section “Mapping Order
for Integration Types” on page 63
for more information.

See page 7.

See pages 15, 63, and individual
sections for each integration
type.

See page 36.
See page 36.

See page 39.

See “Approver’'s Workflow:
Approving a Project Version” on
Page 36.

See “Signing Off on an Approved
Project” on page 42.
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configuration for Staging or

Production
7 Kenexa Integration Configure the approved project for See page 51.
consultant OR Client’s publication to your organization’s
designated certified Staging database.
Workbench user(s)
9 Kenexa Integration Configure the approved project for See page 54.
Consultant OR Client's publication to your organization’s
designated certified Production database.

Workbench user(s)

Preparation for Integration Mapping

The steps below assume that your organization’s integration project has been added to the Integrations
database and is ready for mapping.

1. Your organization must designate users to become Workbench certified for the self-service
Integration Mapping tasks.

2. Designated users must complete Workbench training for Tier 0. (Contact your CSC for more
information.

3. Certified Workbench users obtain login credentials for Workbench. Contact your CSC for more
information.

4. When you are ready to start the integration mapping tasks, ensure that you have the integration
mapping worksheets collected for this project in hand. This information specifies the order in which
you should perform mapping tasks and provides detailed mapping content.
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New Projects

Adding New Project

Initially a New Project has to be created for your organization. Each project contains one or more
Integration types.

1. InWorkbench, Select Tools > Integrations > Mapping Tool. The Project Details page displays
with an ‘Add Project’ and ‘Create OOB’ on the task bar at the bottom of the page are enabled.

@

KeﬂeXOl' Mapping Tool - XML Integrations

Project Details Demo?

Please Select a Project -'k‘

PROJECT NAME INTEGRATION TYPE(5)

£

Version History
PROJECT HAME VERSION VERSION DATE CONFIGURED  APPROVED SIGN-OFF KENEXA INTEGRATION CONSULTANT NHAME USER NAME

SUPPORT
TEAM

Mapping Draft Details

PROJECT NAME KENEXA SUPPORT TEAM INTEGRATION CONSULTANT NAME USERNAME

Add Project Create O0B

2. Click ’Add Project’. Creating a Project page displays with the Project Details and Integration
Instance Details.

a. Enter the required fields — ‘Integration Project Name’ and ‘Select Integration Type.’

b. The “CSC Name” and “Integration Consultant” fields are optional. If User doesn’t select
any “Integration consultant” — after making a version of the draft, then the version will be
approved. See page 37 for more information.
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c. Select the appropriate Integration Instance from the dropdown, and click Add to add it to
the project.

Mlapping Approyal Configuraiion

.
KeneXCl Mapping Tool - XML Integrations
Creating a Project Demo?

Project Details

* Integration Project Name
Service Incident
Kenexa Support Team
Integration Conzultant
Froject Sponsor l:l
Project Coordinator l:l
Integration Instance Details

* Select Integration Type Foundation Impert ~

Foundation Import
Job Code Default Data
Reguizition Import

Save Cancel
Form Data Import

Candidate Import
Candidats Export
HR Status Update
User Data Import
Figld Azzociation

3. Clicking ‘Add’ opens the popup as shown below. The following shows an example of adding One
Integration Instance — Foundation Import for the Project.
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Instance Details

Integration Type Foundation Import
* Mame |Demu_Fuundaﬁun |
* TargetSystem |Sﬁ.F‘ |
* TargetSvstem Verzion |1_2 |

Instance Properties

* indicates required fields

PROPERTY HAME PROPERTY VALLUE - STAGING PROPERTY VALUE - PRODUCTION

Allew HitpPost (Type Level) AllowHttpPost (Typs Level) AllowHttpPost (Typs Level)

Allew HitpPoest (Subscription Level) [¥] aliowHttoPost (Subscription Level) [¥] aliowHttzPost (Subscription Level)
Save Cancel

4. Enter the integration instance details, choose the properties and click ‘Save’ as shown above.

5. Add all required Integration Instances, click ‘Save’ (as shown below) to save with the Project
Name (DemoProject).
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Mlapping Approval Configuraiion

KeneXCl' Mapping Tool - XML Integrations

Creating a Project Demo?

Project Details

* Integraticn Project Name DemoProject
Service Incident SH234

Kenexa Support Team .Select One.. b

Integration C Wenkata Suresh Babu %

Project Spenzor

(]

Project Coordinator

IT Contact

I

Integration Instance Details

* Select Integration Type Requisition Import A Add

(]

INTEGRATION TYPE NAME TARGET SYSTEM TARGET 5YSTEM VERSION

Foundation Import Demo_Foundation SAP 12 f X
Job Code Default Data Demo_PositionData SAP 1.2 f X
Reguisition Import Demo_Requisition SAP 1.2 f X

—

6. Select the radio button of the Project which you created in the ‘Please Select a Project’ area of
the ‘Project Details’ page, as shown below.

a. Placing the cursor on the Project gives you the details of the Integration Instances added,
CSC Name, IC Name etc... of that particular project.

10
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1 1 1 (7]
KeneXa : i
Mapping Tool - XML Integrations
Project Details Demo?
Please Select a Project f_f.
PROJECT NAME INTEGRATION TYPE(S)
U new One dluiug U2 LITIPOT LPIgIU ASSULIG UL PN Dald INPOn LA 3d s UpudLe, Ul Loue DETdulL Udld Reguisiuon

Import,Single Sign-On,User Data Import
O Project 2 Form Data Import,Foundation Impert, Job Code Default Data,Requisition Import

(& DemoProject Candidate Export,Candidate Import,Field Association,Form Data Import,Foundation Import,HR. Status
Update, Job Code Default Data,Requisition Import,User Data Import

QO ast Instance Name(s):

[IE4

Demo_Foundation
Demo_PositionData
Demo_Requisition
Demo_FormDatalmport
Demo_Candidate_Upload
Demo_HRStatus_Update
Demo_User

Demo_FA
Demo_Candidate

3]

Version History

PROJECT NAME  VERSION VERSION DATE CONFIGURED A

Service Incident # : 511234
Kenexa Support Team : Venkata Suresh Babu
Integration Consultant : Venkata Suresh Babu

3]

Mapping Draft Details

PROJECT NAME KENEXA SUPPORT TEAM INTEGRATION CONSULTANT NAME USERNAME

(O DemoProject Venkata Suresh Babu Venkata Suresh Babu Venkata Suresh Babu

Add Project  Edit Project Delete Project

7. Saving a new Project automatically creates a ‘Draft’ version in ‘Mapping Draft Details’ area, as
shown above.

Note: The Initial draft version of a project does not have a version number.

8. Select the radio button for the Project under ‘Mapping Draft Details’ area. The ‘Map Draft’ and
‘Delete Draft’ buttons are enabled.

£

Mapping Draft Details

PROJECT NAME KENEXA SUPPORT TEAM INTEGRATION CONSULTANT NAME USERNAME

(&) DemcProject Venkata Suresh Babu Venkata Suresh Babu Venkata Suresh Babu

Map Draft Delete Draft | Add Project  Edit Project Delete Project

9. Follow the instructions on Page 15 for Mapping a Draft Project.

11
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Deleting a Project

‘Delete Project’ button is located on the task bar at the bottom of the Project Details page as shown
below.

KeneXCI' Mapping Tool - XML Integrations

Project Details Demo?

£

Please Select a Project

PROJECT NAME INTEGRATION TYPE(§)
oo Import.single.Sign-On.User Data Import ~
O Project 2 Form Data Import,Foundation Import, Job Code Default Data,Requisition Import
& DemoProject Candidate Export,Candidate Import,Field Assodation,Form Data Import,Foundation Import,HR Status
Update, Job Code Default Data,Requisition Import,User Data Import
O ast Foundation Import 2

£

Version History

e X INTEGRATION
PROJECT HAME VERSION VERSION DATE CONFIGURED APPROVED SIGN-OFF SUPPORT USER NAME

TEAM CONSULTANT NAME

(O DemoProject Version 1.0 11/29/2011 Mo ‘fes ‘fes Venkata Venkata Suresh Babu  Venkata Click here for
Suresh Babu SureshBabu  Details

Mapping Draft Details (3]

PROJECT HAME KENEXA SUPPORT TEAM INTEGRATION CONSULTANT HAME USERNAME
(O DemoProject Venkata Suresh Babu Venkata Suresh Babu Venkata Suresh Babu

Add Project  Edit Project Delete Project

1. ‘Delete Project’ is enabled only after selecting a Project.

2. Project can be deleted only when the selected project doesn’t have any configured / partially
configured versions as shown above

3. Clicking on ‘Delete Project’ displays a JavaScript popup with a text as shown below.

Note - All Versions and Drafts (if any) associated with the selected Project will also be deleted.

12
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Windows Internet Explorer [zl

| are vou sure vou wank ko Delete this Project?
\-‘fr/ All associaked Yersions and Drafts will also be deleted.

[ Ok l [ Cancel

a. Upon clicking Cancel, the process is cancelled and will not affect the page.

b. Upon clicking OK, the selected project including the version and drafts associated with
the project will be deleted.

c. Page will be refreshed and the deleted project will not appear anymore in the ‘Project
details’ page.

Creating OOB Project to New Client

Out Of Box (OOB) Project is a Standard project which consists of predefined fields for Foundation, JCDD
and User XML integrations, as the fields are standard for all Clients. OOB project is meant for all new
clients that do not have any projects created yet.

1. Clicking ‘Create OOB’ displays a popup with a confirmation message as shown below.

Windows Internet Explorer @

9 ou are about ko create a project
\_-l;/ for Foundation, Job Code Defaulk Daka and Users
integration kypes.

Do wiou wank ko conkinue with this process?

[ ok ] [ Cancel

2. Upon clicking Cancel, the process is cancelled.

3. Upon clicking OK, a new project named ‘OOB project’ is created with Version History.

13
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KeneXa

Project Details

Please Selecta Project

PROJECT NAME

@ QOB Project

Version History

PROJECT HAME

(&) 0OOBProject

Mapping Draft Details

PROJECT HAME

for Integrations

VERSION VERSION DATE CONFIGURED
Version 1.0 11282011 No
CSC NAME INTEGRATION COHSULTANT HAME

INTEGRATION TYPE(S)

I | Approval | Configuration

Mapping Tool - XML Integrations

Foundation Import,Job Code Default Data,User Data Import

APPROVED

Yes

SIGN-OFF

Yes

USERNAME

No draft found! Please select a version from the "Version History” section and then hit the "Create Draft” button

Create Draft

Add Project

INTEGRATION

CONSULTANT HAME
Venkata Suresh Venkata Suresh Babu
Babu

CS5C NAME

USER HAME

Venkata Suresh
Babu

Demo?

Click here for Det:
Sample XML

[&]

&)

By default a Version of the project is Created, Approved and Signed Off as shown above

New project with “Sample XML” hyperlink is displayed. Upon clicking on the “Sample
XML” hyperlink, below screen with the sample xml is displayed. This hyperlink is
available only for the OOB project created through this process.

14
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x Sample XML For OOB Project
Location/Division 1Be'partmghitiHisringiliei_ﬁsﬁelré&f I Singfe_SeTeEFZ ;i'JrotTC’E'de Default Data \['Ugéﬁﬁiﬁarif‘

|<?xml version="1.0" encoding="UIF-8"?2>
iI<Envelope version="01.00">
<Sender>
<Id>HRXML</Id>
<Credential>12897</Credentcial>
</Sender>
<Recipient>
<Id />
</Recipient>
<TransactiInfo transactType="data">
<TransactId>15747</TransactiId>
<TimeStamp>2011-10-25 07:14 AM</TimeStamp>
</TransactInfo>
<Packet>
<PacketInfo packetType="data">
<PacketId>1</PacketId>
<Action>SET</Action>
<Manifest>00B LOCATION DIVISION</Manifest>
</PacketInfo>
<Payload><! [CDATA[{<?xml version="1.0"?2>
{<Foundaticn Data>
<Foundatiocn Item>

(I £

3

l

Save XML

Exit

c. After creation of the ‘OOB Project’, the ‘Create OOB’ button is not visible whenever you
open the Mapping Tool the next time.

d. When one of the mandatory fields is missing, an error message is displayed — ‘OOB
Project cannot be created’.

Windows Internet Explorer |E|

' Single_Selectl field in Foundation Import is missing.
'3 Q0B Project cannak be created,

Mapping a Draft Project

These instructions assume that you have created a Draft Version of the project.

(Note: By definition, you can do the Mapping task only on a Draft Version of the project.)

15
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To display the Mapping page for the project:

1. Select the radio button for the project that you want to map in the top content area of the Project
Details page.

2. Select the radio button for the same project in the Mapping Draft Details section of the page.
3. Click ‘Map Draft’.
Mapping Draft Details

PROJECT NAME CSC NAME INTEGRATION CONSULTANT NAME USERNAME

(& DemoProject Venkata Suresh Babu Venkata Suresh Babu Venkata Suresh Babu

Map Draft Delete Draft Add Project  Edit Project

4. The Mapping page for this project launches. No values are selected or added.

The next section describes how to complete the Mapping page.

Completing the Mapping Page

This section describes how to complete the Mapping page for the draft project you selected on the
Project Details page.

Ensure that you have the Integration mapping information collected for this project in hand. This
information specifies the order in which you should perform mapping tasks and provides detailed mapping
content. See the Appendix page 58 for more information.

Your goal on this page is to perform, in the prescribed order, mapping between 2x BrassRing fields and
your organization’s information system fields for each Integration Type belonging to the project. You will
map fields for one Integration Type at a time.

Mapping in Stages: You can do Integration Type Mapping in stages — you don’t have to do all the
mapping for a project or even a single integration type in one session. See page 33 for instructions on
how to resume mapping for a partially mapped project.

The Mapping page is empty when you start to map an integration type for the first time.

16
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KeneXa
Self Service Mapping -- DemoProject
Integration Type Integration Instance
..Select One.. b ..Select One.. (v

Select Sources

Mapped Fields

Projects |

Field Details

Field Source Name :
Field Hame :
Field Type :

Database Field Name

Cancel

Mapping Tool - XML Integrations

Demo?

£

£

Select the Integration Type for which you will perform mapping. The list displays all of the available

integration types that are part of the selected project. See the Appendix starting on page 58 for more

information about each integration type.

Select the Integration Instance for the selected Integration Type. The list displays all the instances

that are available for the selected integration type. (Your mapping worksheets should included
information about which instance to select if there is more than one instance.)

(As shown below) A check box Include List Filtering will be displayed only when the Integration

Type is Foundation Import. See the Appendix page 58 for more information.

17
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Projects | | | (7]
KeneXa
Mapping Tool - XML Integrations
Self Service Mapping -- DemoProject Demo?

Integration Type Integration Instance
Foundation Import V| |Demc_Fcundaticn V| ||:|Inc:lu:le Ligt fitering |

Select Sources -'5.

Standard Requisition Fields - Field Details

req field index Field Source Name : Standard Reguisition Fislds

Professional Field Name : Department
. . - Field Type :=zslect

Candidate Disposition Form Database Field Name :Department
Talent-Gateway

Offer Form

Background Check/Drug Screen Form

1

23]

Mapped Fields

Cancel

In the example, the Foundation Import is selected for the Integration Type and Demo_Foundation is
selected as the Integration Instance.

Once the Integration Type and Integration Instance are selected, the Select Sources content area
displays an expandable list of categories of data that are available for mapping for the selected
integration type. For example, the sources for the Foundation Import are Standard Requisitions
Fields, Req Field index, Talent Gateway, Candidate Forms, and other data. This list represents all
possible sources from within 2x BrassRing for that Integration Type. For information about sources for
each Integration Type, see the “Integration Type Details Summary Table” on page 59.

4. Click the plus sign = to expand the list under a source category, as shown in the example below.

Projects | | | @

KeneXCl' Mapping Tool - XML Integrations

Self Service Mapping -- DemoProject Demo?

Integration Type Integration Instance

Foundatien Import V| |Demc_Fcundaticn V| Dlnclu:ls Ligt fitering

Select Sources

]

= Standard Requisition Fields -~ Field Details

) Department [Department] Field Source Name : Standard Requisition Figlds

O Job Code [Job Code] Field Hame : Department
) Field Type :select

O Location/Divizien [Location/Division] Database Field Name : Department

Ol-]anager [Manager]
O Recruiter [Recruiter]

ORequia'rticn Team [Requisition Team] v

1

18
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To see information about an individual field in the expanded list, select or hover the mouse pointer
over the field to display details in the Field Details section.

Note: The Field Details section always displays the details of the last field you selected.

Projects | (7]
KeneXa : :
Mapping Tool - XML Integrations
Self Service Mapping -- DemoProject DemoT
Integration Type Integration Instance
Foundation Import w Demo_Foundation |% |:| Include List fitering
Select Sources -':’S
[= Standard Requisition Fields L Field Details
O Department [Department] ‘\ Field Source Name : Standard Requisition Fislds
O Job Code [Job Code] Field Name :Department
o S Field Type :=slect
O Location/Divizien [Location/Division] Database Field Name : Department

OI-]anager [Manager]
O Recruiter [Recruiter]

ORequia'rticn Team [Requisition Team] v

1

The section includes the source of the field (Field Source Name), the database name for the field
(Field Name), and the field’s type (Field Type) such as single-select, multi-select, query-select, and
so forth. See the “Integration Type Details Summary Table” on page 59 for detailed information about
sources for each integration type.

Integration Mapping provides different selection methods for each source associated with each
integration type. Two examples of selection methods are radio buttons and check boxes.

19
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KeneXa

Self Service Mapping -- DemoProject

Integration Type Integration Instance

Foundatian Import v| |D5mu_Fuundatinn vl

Select Sources

= Standard Requisition Fields

Integration Type

KeneXa

Self Service Mapping -- DemoProject

Integration Instance

Requisition Impaort v|

| Demo_Requisition | »

Radio Buttenz - You

O Department [Department]
can select onby one.

) Job Code [Job Code]

@ Lecatien/Divizien [Location/Division]

C‘ Manager [Manager]

O Recruiter [Recruiter]

O Requizition Team [Requisition Team]
Add to Mapped Fields]

Select Sources

= D Standard Requisition Fields
[¥] 4dd Type [Add Typel
Ad-.-&rtiaing Costz [Advertising Costs]

Check Boxez - You can
zelect more than ene.

Appruwal Routing [Approval Routing]
D CHPDelivery [CHPDelivery]

|:| College [College]

D DatsRegPosted [DateReqgPosted]

Add to Mapped Fields] Hotify User 1

5. Scroll to the source category, expand the list of sources under that category, and select the desired
source. (In the example below, the category Standard Requisition Fields is expanded, and the

Requisition Team is selected.)

KeneXa

Self Service Mapping -- DemoProject

Integration Type

Integration Instance

Foundation Import V|

| Demo_Foundation % |

Select Sources

=l Standard Requisition Fields
O Department [Department]
() Job Code [Job Code]
(O Location/Division [Location/Division]
":J' lManager [Manager]
O Recruiter [Recruiter]
—"—."'EJ' Reguizition Team [Requisition Team]
Add to Mapped Fields]

[ include List fitering

[

[£4

6. Click Add to Mapped Fields. The selected source is added to the Mapped Fields area at the bottom

of the page.
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7. Important! — Click Save before trying to add another field. (If you select another field before saving, a
message displays warning you that you will lose unsaved fields selected for mapping.)

8. Fields are added successively to the top of the list in the Mapped Fields section of the page.

23]

Mapped Fields

DESTINATION FIELD ~ DESTINATION FIELD

FIELD SOURCE  FIELD NAME DATA TYPE HAME TYPE XML TAG
—
Standard B . .
Requisiion Fikis Requizitien Team select N Add/Edit Details X
Preview Map Edit All Details Save Cancel Sample XML

Preview Map: Click Preview Map to view the mapped fields at any time. See page 23 for more
information.

Edit All Details: Click Edit All Details to access any of the integration types for which fields have
been mapped. See page 25 for more information.

Sample XML: Click Sample XML to see the XML that is generated for the field once it is mapped.
See page 28 for more information.

*: Click the red X to remove the row from the Mapped Fields section You can also remove a field
from the list of mapped fields by de-selecting it in the Select Sources section.

9. Clicking on Add/Edit Details.

Note: There are no details to display and edit for the following integration types: HRStatus update
and Field Association.

Mapped Fields

DESTINATION FIELD  DESTINATION FIELD
FIELD SOURCE FIELD NAME DATA TYPE NAME TYPE XML TAG

Standard

Requisition Fields Requisition Team zelect Mid Add/Edit Details X

£

The Field Details page opens for that field source to add or edit details for each mapped field.
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Field Details - Location/Division Field Details - Custom data question
Destination Field Name
maten T am Destination Field Mame
Destination Field Typs
mnation ™ ¥ Destination Field Type
XML Tag LOCATIONDMNISION XL Tag HIA
Field Value Description |v Kensxa netss
Kenexa notes
Client notes
Client notes
SOL Query
Sort Qrder A
Save Cancel Save Cancel

10. Complete the fields on this page using your mapping worksheets. Also, the information immediately

below and the “Integration Type Detail Summary Table” on page 59 provide general guidelines for
these fields:

Destination Field Name — Enter the client-defined destination field name that corresponds to the
field name in the client’s system. This field accepts up to 50 alphanumeric characters.

Destination Field Type — Enter the data type for the destination field above.

XML Tag — This is a custom tag included for destination fields for selected integration types. This field
is available and active only for Job Code Default Data Import, Requisition Import, and Candidate
Export. For more information, see the “Integration Type Detail Summary Table” on page 59 for more
information and the individual sections for each of those integration types.

Field Value — This field is to give the users the ability to accept values for select fields in both forms —
code and description depending on configuration. This Field Value is available and active only for Job
Code Default Data Import and Requisition Import. See Appendix page 59 for more information.

Kenexa notes — Kenexa users can enter notes in this field of up to 4000 characters if desired. You
can edit all Kenexa notes except for Field Association notes.

Client notes — Kenexa or Client users can enter client-specific notes in this field of up to 4000
characters if desired. The field stores previously entered notes if they exist. The notes are editable.
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SQL Query — This is a custom query field which allows data from User Table into the Candidate
Export XML Integration. This is relevant only for the Candidate Export integration type; see
Appendix page 109 for more information.

Sort Order — This value applies only to the Candidate Export integration type and is disabled for all
other integration types. This value specifies the order of this XML tag relative to other XML tags within
a candidate export.

11. Click Save when you are finished. If necessary, you can click Cancel to exit without saving anything.

12. Repeat this procedure in the prescribed order as described in your mapping worksheets. For a
general idea of the order, please see page 63.

13. When field mapping is complete and you are ready to send a set of mappings for approval, you (or
the designated Approver) must create a Version of the draft project. See page 36 for more
information.

Previewing Mapped Fields

When working on the Mapping page for an integration type and instance, you can preview the fields you
have added to the Mapped Fields section:

1. Click Preview Map to view all fields selected so far in a new window.

Mapped Fields

PARENT FIELD SOURCE PARENT FIELD NAME CHILD FIELD SOURCE CHILD FIELD NAIME

Standard Requisttion Fislds Location/Division Standard Requisttion Fislds Requisition Team %

Standard Requizttion Fislds Location/Division Standard Requisttion Fislds Req Type %

Standard Requisttion Fislds Location/Division Standard Requisttion Fislds Recruiter X

Standard Requisttion Figlds Location/Divizion Standard Requizttion Figldzs Title X
Preview Map Approval Cancel Sample XML
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2. The Project Details window displays. Select the Integration Type you want to view from the
dropdown list. You can select “All” Integration Types. It lists

DemoProject

View by Integration Type:

Ok

..Select Qne..
..Select One..
Foundation Import
Job Code Default Data
Requizition Import
Form Data Import
Candidate Import
HR Status Updats
Uzer Data Import
Field Az=ociation
Candidate Export

3. The project page displays all the Integration Types that are associated with the project in alphabetical
order (Integration Type, Instance Name). Each page displays up to ten (10) records. If there are
more than ten (10) records to display, you can click a link to display subsequent pages

DemoProject

INSTANCE NAME
Demo_FA
Demo_FA
Demo_FA
Demo_FA

Ok

Wiew by Integration Type: | Field Association b

PARENT FIELD SOURCE

Standard Requisition Fizlds
Standard Requisition Fields
Standard Reguigition Fields
Standard Requisition Figlds

4. Click OK to exit this page.

PARENT FIELD NAME
Location/Divizion
Location/Divizion
Location/Divizion
Location/Divizion

CHILD FIELD SOURCE

Standard Requisition Fields
Standard Requisition Figlds
Standard Requigition Fields
Standard Requisition Fields

|

CHILD FIELD NAME
Title

Recruiter

Req Type
Requisition Team
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Creating a Subsequent Draft Project

You can map projects in stages. You can send a version for approval and resume mapping another part
of the project (for example, you can start mapping a different Integration Type). Before doing that, you
must create a new Version of the project.

To continue mapping a project for which a version has been sent for approval (or already approved):

1. Onthe Project Details page, select the project in the Please Select a Project section if it is not
already selected.

K ;
eneXG Mapping Tool - XML Integrations
Project Details DemoT
Please Select a Project 3]
PROJECT NAME INTEGRATION TYPE(S)
QO testRaj Form Data Import,Foundation Import, Job Code Default Data A
QO newRaj2 Candidate Import,Field Assodation,Foundation Import
O newpro Candidate Import,Foundation Import
@ Demo7 Candidate Import,Field Assodation,Form Data Import,Foundation Import,HR. Status Update, Job Code JI£
Default Data,Requisition Import
Version History 3]
SIGH- INTEGRATION
PROJECT NAME VERSION VERSION DATE CONFIGURED  APPROVED OFF CSC HAME CONSULTANT USER NAME
JLALIE
'O Demo? Version 1.0 11/24/2011 No Mo Mo Venkata Venkata Suresh Magu Malluru  Click here fo
Suresh Babu Details
Babu
=
Mapping Draft Details 3]
PROJECT NAME  CSC NAME INTEGRATION CONSULTANT NAME USERHAME

No draft found! Please select a version from the "Version History™ section and then hit the "Create Draft” button

Create Draft WMap Draft Delete Draft| |Add Project | EditProject
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2. Select the latest version of the project in the Version History area.

Version History &
SIGH INTEGRATION
PROJECT NAME VERSION VERSION DATE CONFIGURED APPROVED OFF " CSC NAME CONSULTANT USER NAME
NAME
(@& Demo7 Version 1.0 11/24/2011 Mo Mo Mo Venkata Venkata Suresh Magu Malluru  Click here fo
Suresh Babu Details
Babu
Mapping Draft Details &
PROJECT NAME CSC NAME INTEGRATION CONSULTANT HAME USERNAME

No draft found! Please select a version from the "Version History"” section and then hit the "Create Draft” button

IFreate Draft | Add Project

3. Click on Create Draft. A new draft version of the project is added to the Mapping Draft Details

section.

£

Mapping Draft Details

PROJECT NAME CSC NAME INTEGRATION CONSULTANT HAME USERNANME

I (O DemaProject Venkats Suresh Babu Venkata Suresh Babu Venkata Suresh Babu I

Add Project  Edit Project

4. Select the radio button for the new draft version of the project.

£

Mapping Draft Details

PROJECT NAME CSC NAME INTEGRATION CONSULTANT NAME USERNAME

(® DemoProject Venkata Suresh Babu Venkata Suresh Babu Venkata Suresh Babu

Map Draft Delete Draft Add Project  Edit Project

5. Click on Map Draft. The Self-Service Mapping page for this version of the project displays.

6. Follow instructions on page 12 and for the specific integration type you want to map.
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Editing All Details

To edit any mapped field added for any Integration Type and Instance that is available in this project, click
the Edit All Details button. This button is not active and clickable on the Mapping page until at least one
row has been added to the Mapped Fields section.

Note: You cannot edit details for the HRStatus Integration Type.

KeneXa

Self Service Mapping -- DemoProject

Integration Type

Requizition Import w

Select Sources

[ standard Requisition Fields

DCDIIege-‘Intern

O erofessional

[ standard Req TEst
OrestuTmmss
I:‘F‘n:mimiqr

Add to Mapped Fields]

Mapped Fields

FIELD SOURCE FIELD NAME
Standard =
Reguisition Fields Requistion Team
Standard S
Requisition Fiekis Location/Divizion
Standard —
Reguisition Fields Job Code

o

Standard Title

Preview Map

Integration Instance

Demo_Requisition |+

Notify User 1l

DESTINATION FIELD

DATATYPE NAME

Edit All Details Save

Projects |

Field Details

Field Source Name : Standard Reguizsition Fieldz
+ Approval Routing

: checkbox
Database Field Name

Field Hame
Field Type

DESTINATION FIELD
TYPE

Cancel

Mapping Tool - XML Integrations

: Approval Routing

XKML TAG
REQUISITIONTEAM
LOCATIONDIISIO....
JOBCODE

TITLE

sample XML

FIELD VALUE

Description

Deszcription

Description

AddEdit Details

AddiEdit Details

AddEdit Details

AddiEdit Details

X X X

Demo7

>

The Mapped Fields page displays. You can select any Integration Type within the project that is eligible

for editing from this page.

In the example below, Requisition Import and Demo_requisition are selected. You can edit the
Destination Field Name and Destination Field Type for each field. Click Save when you are finished.
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Mapped Fields

Integration Type Integration Instance
Requizition Import Demo_reguisition
FIELD DATA DESTINATION FIELD DESTINATION FIELD KENEXA CLIENT

SOURCE FIELD NAME TYPE NAME TYPE XKML TAG NOTES FIELD VALUE NOTES

Standard Locatizn/Division select |:| | | [LocaTioN
Reguizition -
Fields

Standard l:l |TITLE | Description
Reguizition

Fields

Standard Requisition D text |RE Qmsmq Description
Reguisition
Field=z

Standard Recruiter | RECRUITE [|
Requisition -
Figldz

Viewing the Sample XML

Click Sample XML to view an example of the XML based on the data that was selected for Mapping.

Mapped Fields
DESTINATION FIELD DESTINATION FIELD
FIELD SOURCE FIELD NAME DATA TYPE NAME TYPE XKML TAG
Standard o isition Team selsct i AddiEdit Details X
Reguisition Fisldz
=
Preview Map Edit All Details Save Approval Cancel Sample XML

The Sample XML window opens for the field mapping.
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x Sample XML For DemoFoundation

|

<?xml version="1.0" encoding="UTF-8" 7=
- <Envelope version="01.00"=>
- =Senders
<Id=HRXML</Td =
<Credential>12897 </Credential=
</Senders
- <Recipient=
<Id =
</Recipient>
- «Transactlnfo transactType="data"=>
<Transactld=15747 </Transactld=
<TimeStamp=>2011-11-23 09:34 AM</TimeStamp=
</TransactInfoz=
- =Packet=
- «Packetlnfo packetType="data"=>
<Packetld=1</Packetid=
<Action=SET </Actionz
<Manifest=DemoFoundation </Manifest=
</Packetinfoz=
- <Payload=
- <I[CDATAL
<?xml wversion="1.0"7%>
<Foundation Datal>
c:]:"c::r.daticr. Item>
<Code>1ll</Code>
<Description language="EN">Cool Beans, Inc.</Description>
<Status>k</Status>

[

sl Save XML oK

You can click OK to close the window. Alternatively, you can click Save XML to save a copy of the xml
file to your hard drive or network drive.
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x Sample XML For DemoFoundation

<?xml version="1.0" encoding="UTF-8" 7>

<Envelope version="01.00">

- «Sender=
<Id=HRXML</Id=
«Credential 12897 </Credential =

</Sender=

- =Recipient>
<d /=

</Recipient:

- <TransactInfo transactType="data">
<Transactld=15747 </ Transactld=
<TimeStamp>2011-11-23 09:34 AM</TimeStamp >

</Transactinfo=

- =Packet>

- <PacketInfo packetType="data">
<Packetld=1</Packetld=
<Action=SET</Action:
<Manifest=DemoFoundation </Manifest=

</Packetinfo=

- <Payload=

- =I[CDATA]
<?xml wersion="1.0"?>
<Foundation Data>
<Fo£ndation Item>
<Code>111</Code>

<Statusxhk</Status>

—b

File Download

Do you want to open or save this file?

@7 Mame: DemoFoundation,xml
Type: ®ML Document, 1.03KE
Frarm: wmaffshore010

[ Open ] [ Save

]L Cancel ]

harm yaur computer. |f yau da not trust the source, da not open or

@ While filez from the Intermet can be useful, some files can patentially

zave this file. What's the risk?

<Description language="EN">Cool Beans, Inc.</Description>

Save XML

OK
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Exporting Project Details to Excel

You can Export Mapped Field details to Excel for the Draft project or for a Version of the project from the
Project Approvals page.

1. Select either a Version in the Version History section, or a Draft project in the Mapping Draft
Details section of the Project Details page.

sris Wlapping Approral Conflguration
KeneXa : :
Mapping Tool - XML Integrations
Project Details Demo?
Please Select a Project
PROJECT NAME INTEGRATION TYPE(S)
O new One Candidate Import,Field Assodation,Form Data Import,HR. Status Update, Job Code Default Data,Requisition
Import,Single Sign-On,User Data Import
O Project 2 Candidate Export,Candidate Import,Form Data Import,Foundation Import,Requisition Import
® DemoProject Candidate Export,Candidate Import, Field Assodation,Form Data Import,Foundation Import,HR. Status

Update, Job Code Default Data,Requisition Import,User Data Import

Version History
INTEGRATION

PROJECT HAME VERSICON VERSION DATE CONFIGURED APPROVED SIGH-OFF CSC NAME CONSULTANT HAME USER NAME

(O DemoProject Version 1.0 11/29f2011 Mo Mo Mo Venkata Venkata Suresh Babu  Venkata Click here for

Suresh Babu Suresh Babu  Details

Mapping Draft Details

PROJECT HAME CSC NAME INTEGRATION CONSULTANT NAME USERNAME
I (O DemoProject Venkata Suresh Babu Venkata Suresh Babu Venkata Suresh Babu I

Create Draft Map Draft Uelete Dratt Add Project  Edit Project

2. Once either the Versioned or the Draft project is selected, the Approval link in the top navigation bar
at the top of the page becomes active.

Projacis Mlapping Coniicuraiion

KeneXG' Mapping Tool - XML Integrations

Project Details

3. Click the Approval link. The Project Approvals page opens.
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4. Select the radio button for the Draft version of the project. The Make Version and Export buttons
become enabled.

Projects | Mapping | [ @
KeneXa : :
Mapping Tool - XML Integrations
Project Approvals Demo?
Project for Approval %]
PROJECTHAME VERSION VERSION DATE USER NAME CONFIGURED APPROVED SIGNOFF
(&) DemoProject Draft 11/30/2011 enkata Suresh Babu No Ne Ne Click here for Details

5. Click Export to export the mapping details for the selected project (in this case, the draft project for
Demo7) to Excel.

File Download [X|

Do you want to open or zave this file?

@ j Mame: DemoProject-Draft, xls
H

Twpe: Microsoft Office Excel 97-2003 Worksheet, 70,0KE
Frarm:  wmaoffshore010

_h[ Open ] [ 5 ave ] [ Cancel

I--' . while filez from the Internet can be useful, zome fles can potentially
a harm your computer. If pou do Aot trust the zource, do not opet or
= save this file. What's the risk?

6. Atypical File Download window displays. You can save the Excel file or open it on the spot (and
save it afterward if desired.)
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Partially Mapped Projects

You can complete field Mapping for an Integration Type, a group of Integration Types, all Integration
Types, or even a part of one Integration Type. To resume Mapping a project, you must create the next
Draft version of the project. See the section, “Creating a Subsequest Draft Project” on page 25 for
detailed steps. Here is a quick review:

1. Onthe Project Details page, select the project for which you want to continue Mapping in the list of
projects at the top of the page.

2. Inthe Version History area, select the version of the project from which you want to create the next
Draft project.

3. Click the Create Draft button.

4. A new Draft version (unnumbered) of the project appears in the Mapping Draft Details section.
Select its radio button.

5. Click Map Draft to open the Mapping page and resume mapping of the project.

Mapping a Subsequent Draft - Differences

There are differences in what you see for the first Draft and a subsequent Draft:

In the Select Sources area, you can select additional fields to be mapped. You cannot de-select
(uncheck) fields that were mapped previously for this Instance and have been officially approved.

K@hexCJ Mapping Tool - XML Integrations
Self Service Mapping -- DemoProject
Integration Type Integration Instance
Requizition Import " Demo_Requisition |w

Select Sources

[[JHR Department Recruiter Costs [HR Departinent Recruiter Costs] Field Details
Job Code [Job Code] Field Source Name : Standard Requizition Fisldz
Job Dezcription [Job Description] Field Hame :HR Department Recruiter Cozts

. T Field Type :tsxt
D Keyword [Keyword] Database Field Name :HR Department Recruiter Costs

Locatien/Divizion [Location/Division]

In a new Draft version, you can select more fislds
for Mapping.
Mo. of Pesitions [No. of Positions] *fou cannot remove fields that were approved in a

previous Wersion.

Manager [Manager]

Add to Mapped Fields] Notify User 1
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In the example below, new fields have been selected and added to the Mapped Fields section. They are
listed on top of the approved fields.

Projects | | | @
KenexcI Mapping Tool - XML Integrations
Self Service Mapping -- DemoProject Demo?

Integration Type Integration Instance
Requisition Import w Demo_Requisition | %

Select Sources -'f

D Positicnz Remaining [Positions Remaining] e’ Field Details
Recruiter [Recruiter] Field Source Name : Standard Reguisition Figlds

Field Hame :Reguisition Notes
o . ; Field Type :texiarsa
[ Relocation Costs [Relocation Costs] Database Field Name : Reguisition Notes

Req Type [Req Type]
Requizition |0 [Requisition 0]
Reguisition Notes [Requisition Notes] ¥
Add to Mapped Fields] Notify User 1l

[ referral Bonus [Referral Bonus]

£

Mapped Fields

DESTINATION FIELD DESTINATION FIELD

FIELD SOURCE  FIELD NAME DATA TYPE NAME el XML TAG FIELD VALUE

Standard Req Type radio REQTVFE AddiEdit Details X &

Requisition Fields -

=

sEvimE Requisition Notes textarea REQUISTIONNOTE. . Add/Edit Details X

Requizition Fields

o

standard Position radio POSITION AddiEdit Details

Requizition Fields

=

standard  pequisition Team select REQUISTIONTEAN Description AddiEdit Details X v
Preview Map Edit All Details Save Cancel Sample XML

Editing Details for Previously Approved Fields

As a certified Workbench User, you cannot edit an Approved version of a project but you can change
field details for previously Mapped fields in a subsequent Draft version of a project.

To do so, navigate to the Mapping page for the Integration Type and Instance you want to change in the
next Draft version of the project. (See “Partially Mapped Projects” page 33 for instructions for creating the
next draft version.)

In the example below, we navigated to the Requisition Import mapping page for the Instance
Demo_requisition.

In the Mapped Fields area, you can click Add/Edit Details for any previously mapped and approved field
to access the Field Details page for that field and edit it as necessary.

Note: You cannot delete the previously Mapped and Approved field. You can delete a Mapped field that
has not yet been Approved.
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Mapped Fields

DESTINATION FIELD: DESTINATION FIELD

FIELD SOURCE FIELD NAIME DATA TYPE NAME TYPE XML TAG FIELD VALUE

Standard ) - -
.. Approval Routing checkbox APPROVALROUTING AddiEdit Details X

Requisition Fieldz

Standard N L = =
R Location/Divizion zelect LOCATIONDMNISIO...  Description Adc/Edit Details X

Reguisition Fields

Sandard e text TITLE AddEdit Details X

Requisition Fields

standard e uisition 1D text REQUISTIOND AddiEdit Details X

Preview [Map Edit All Details Save Approval Cancel Sample XML

)

=

[
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Project Approval

The approval process consists of the following actions:

1. Making a version: Usually, the designated mapping user who is part of the client’s organization
takes this action. In this step, you create a numbered version of the project from the draft version.
You might do this immediately upon completing a substantial mapping task or you might do it after
reviewing what you have mapped over several sessions. See page 37 for more information.

2. Sending a project for approval: Usually, the designated mapping user who is part of the client’s
organization takes this action. See page 39 for more information.

3. Reviewing a project: Usually, the designated approver is the client’s assigned Kenexa Integration
Consultant, and he or she takes this action. Reviewing a project results in either accepting or
rejecting a project.

Rejecting a project: This is part of reviewing the project. The designated approver enters a

reason for rejection and, by doing so, effectively sends the project back to the Mapping User.

Accepting a project: This is part of reviewing a project. The designated approver accepts the
project and, by doing so, effectively sends the project to the designated sign-off user who is part
of the client’s organization. The Mapping User and the Sign-Off User could be the same person.

4. Signing off on a project: Usually, the designated sign-off user is from the client’s organization; it
could be the Mapping user or it could be someone else. Once the approved project is sent to the
sign-off user, he or she signs off on the project.

Once the project is signed off on, it is ready for configuration. See page 51 for more information.
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Making the Project Version

You can start the approval process immediately upon finishing a mapping task. You cannot send a Draft
version of a project for approval — you must create a version first. This section describes how to make a
version. In this example, we just finished mapping fields for Job Code Default Data:

Projects | | Approval | @

Kene)(d' Mapping Tool - XML Integrations

Self Service Mapping -- DemoProject Demo?

Integration Type Integration Instance

Job Code Default Data v| |Demc_Pc3manata v

£

Select Sources

DateRegPosted [DateReqgPosted] M Field Details

Department [D rii 1]
D pariment [Department] Field Source Hame : Standard Reguisition Fislds

D Employes Name [Employee Hame] Field Hame :lManager
Field Type :s=slect

D Externali4gency [ExternaliAgency]
Database Field Name : Managsr

HR Department Recruiter Costz [HR Department Recruiter Costs]
Jek Code [Job Code]

Job Description [Job Description]

—

w
Add to Mapped Fields] Notify User 1l
Mapped Fields (&}
DESTINATION FIELD  DESTINATION FIELD
FIELD SOURCE  FIELD NAME DATATYPE oo ==t XML TAG FIELD VALUE
Standard Job Description textarea JOBDESCRIPTION AddiEdit Details X 2
Requizition Fields
Stan:!a.r.:l ) HR Department Recruiter text HROEPARTMENTREC... Add/Edit Details 2
Requizition Figldz Costs
standard DateReqPosted Text DATEREQPOSTED AddiEdit Details
Requizition Fields
standard b code Select JOBCODE Descrintion AddiEdit Details 3 v
Preview Map Edit All Details Cancel Sample XML
1. Click the Approval button at the bottom of the Self-Service Mapping page.
2. The Project Approvals page displays:
Projects | | | (7]
KeneXa
Mapping Tool - XML Integrations
DemoT

Project Approvals

E3]

Project for Approval
PROJECTNAME VERSION VERSION DATE USER NAME CONFIGURED APPROVED SIGNOFF

(O  DemoProject Draft 110201 enkata Suresh Babu No No No Click here for Detailz
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3. Select the Draft project:

Approval Configuration

KeneXCl' Mapping Tool - XML Integrations

Project Approvals

DemoT

Project for Approval
PROJECTNAME VERSION VERSION DATE USER NAME CONFIGURED APPROVED SIGNOFF
(®  DemoProject Draft 113002011 Venkata Suresh Babu No No No Click here for Detailz

Send For Approval Export Configure

4. Click the Make Version button. The new version is created:

Wlapipingg Approval Conflejuraiicn

K ‘
enexG Mapping Tool - XML Integrations
Project Approvals DemoT
Project for Approval
PROJECTHAME VERSION VERSION DATE USER NAME CONFIGURED APPROVED SIGNOFF
I (O  DemoProject Version 2.0 1302011 enkata Suresh Babu No No No Click here for Detailsl
Make Version Send For Approval Export Configure

5. Initially while creating a Project if the User doesn’t select the “Integration Consultant”, then clicking on
Make Version creates the Version and will be Approved automatically.

6. Now selecting the Version again and click on “Send for Approval” for Sign — Off.
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Sending the Project Version for Approval

Once the numbered version is created, the Send for Approval button is enabled.

1. Click the Send for Approval button:

Kenexa Mapping Tool - XML Integrations
Project Approvals Demo?
Project for Approval #]
PROJECTNAME VERSICON VERSION DATE USER NAME CONFIGURED APPROVED SIGNOFF
(®  DemoProject Version 2.0 11302011 Venkata Suresh Babu No No No Click here for Detailz
2. A message displays informing you that an e-mail notification has been sent to the designated
approver, usually your company’s Integration Consultant.
y . . . .
Approver’s Workflow: Approving a Project Version
This section provides a brief overview of the approver’s workflow.
1. The Approver receives an e-mail similar to the following:
Fram: @ Golla, Venkata Suresh Babu Sent: Wed 11,30/2011 6:03 PM
Ta: @ Golla, Venkata Suresh Babu
e
Subject: Approval for Demo7 -- Integration Project DemoProject - version Yersion 2.0

http:workbench brassring.com/AlSolutions Pending Approval .aspx?

data="06AACG613EAQD432AC3E24EQ6BOECIF66A21ESFE4T7FOFC3857B7808AFA15D4D14DDBI936DAGE72A8606B22FB364

| » 0

DBA3AADDSG3IFIEF03CTIDAASTOIFOD663448ESDO9990EEST535377T1BBFF0310EST4B2 7348 10F59F23E4B A 763D6CCO0T

DOCE64AGFB2TSFBASOFOE16765DEBEODEDEIFSEFDSS1E02FS640788A0F2DO300ES31CSDI0SEODEZET2CASD5668130ESD

4 M 3

4
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2. The Approver clicks the link and the Pending Approval page for this project version appears:

KeneXa

Pending Approval

Client Hame
Project Name
Integration Consultant :
CS5C name

Version
INTEGRATIONTYPE
Foundation Impart
Job Code Default Data
Job Code Default Data
Job Code Default Data
Job Code Default Data

: Demo?
: DemeProject

Venkata Suresh Babu

: Venkata Suresh Babu
120

Accept Re-send for review

INSTANCE NAME
Demo_Foundation
Demo_PositionData
Demo_PositionData
Demo_PositionData
Demo_PositionData

FIELD SOURCE

Standard Requisition Fields
Standard Requisition Fields
Standard Requisition Fields
Standard Requisition Fields
Standard Requisition Fields

3. The Approver can approve the project or reject the project:

XML Integrations

Demo?

FIELD NAME

Department

Job Code

DateRegPosted

HR. Department Recruiter Costs
Job Description

Approving the project: The Approver reviews the project details and, if everything is correct, clicks
the Accept button. An email is sent back to you (or to the Mapping user if it is not you) requesting

sign-off.

Rejecting the project: If the Approver finds incorrect data in the project, he or she can click the Re-
send for review button to send the project back to the sender for review and correction. See the next
section for more information.

The version’s status is updated appropriately on the Project Details page.

Approver’s Workflow - Rejecting a Project Version

Approvers can reject projects. Your approver is usually your Kenexa Integration Consultant.

When your approver rejects a project for some reason, he or she has to reject a specific version of the

project.

To reject the version, the approver clicks Re-send for review. The Reason for rejection window opens.
The approver enters the reason(s) for rejection. The field supports up to 4000 characters.
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Reason for rejection

Reason for Reject:

Please find out it Manager and
Recruiter should be part of the
same parent/ child mapping.

Ok Cancel

When the approver clicks Ok, the window closes. An email notification is sent from the email address of

the Integration Consultant (or the approver) to the Mapping user who submitted the project for approval.
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Signing Off on an Approved Project

After the project is approved, you (or the Mapping user, if it is not you) can sign off on this version of the
project, which makes it available for the next step, Configuration. Alternatively, you can choose to “hold”
the project and configure it at a later time for Staging and/or Production.

When the approver clicks Accept on the Pending Approval page for the project version, the Mapping
Tool automatically generates and sends the email requesting sign-off on the project to your Inbox (or to
the Inbox of the Mapping user):

1. Open the e-mail and click on the link.

Fram: @ Golla, Venkata Suresh Babu Sent: Wed 11,30/2011 6:12 PM
Ta: @ Golla, Venkata Suresh Babu

]

Subject: Sign-Off for Demo7 -- Integration Project DemoProject - Version 2.0

| »

http:/workbench brassring.com/AlSolutions Pending Approval .aspx?

data="06AAC613EAN4S2ZACIE24E96BOECIFA6AF 04024894398 ASE1AS063CIFE9BA36BDE315876B1T61CABOBE0SOTEC3A,
4EAIDCBOBR474A62702FS1BCAGIDODEIFS2BR0B6DCECFETSB4AT1IAECACISFB49BDCCEB6155EBBY51BF14B79386,
3FA40F9103918CeFDEDBFD36B307388CEF28 IAEDAGD3GADID21IE4T14324F1B4F644B3AS0D30DCST68EFD 7T1F4DCDAL

4

4 m 3
2. The Pending Sign-Off page for this project version opens:
Kenexa XML Integrations
Pending Sign-0ff Demo?
Client Hame : Demo7
Project Hame : DemoProject

Integration Consultant : Venkata Surezh Babu

CS5C name :Venkata Suresh Babu
Version 120
INTEGRATIONTYPE INSTANCE NAME FIELD SOURCE FIELD NAME
Foundation Import Demo_Foundation Standard Requisition Fields Department
Job Code Default Data Demo_PositionData Standard Requisition Fields Job Code
Job Code Default Data Demo_PositionData Standard Requisition Fields DateRegPosted
Job Code Default Data Demo_PositionData Standard Requisition Fields HR. Department Recruiter Costs
Job Code Default Data Demo_PositionData Standard Requisition Fields Job Description
Sign-0Off Hold
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3. Review the project details. If the project is ready for configuration for Staging or Production, click Sign

Off. If it is not yet ready, click Hold. If you elect to put the project on hold, you can sign off on it at any
time in the future.

KeneXa XML Integrations

Pending Sign-0ff Demo?
Client Hame : Demo?
Project Name : DemeProject

Integration Consultant : “enkata Suresh Babu

CS5C name : Venkata Suresh Babu

Version 120

INTEGRATIONTYPE INSTANCE NAME FIELD SOURCE FIELD NAME

Foundation Import Demo_Foundation Standard Requisition Fields Department

Job Code Default Data Demo_PositionData Standard Requisition Fields Job Code

Job Code Default Data Demo_PositionData Standard Requisition Fields DateRegPosted

Job Code Default Data Demo_PositionData Standard Requisition Fields HR. Department Recruiter Costs

Demo_PositionData Standard Requisition Fields Job Description
Sign-0Off Hold

If you click Sign-Off, an email similar to the one below is sent to the designated approver.

From: @ venkatasureshbabu.golla @kenexa. com Sent: Wed 11,/30/2011 6:14 PM
Ta: @ Golla, Venkata Suresh Babu
Cc
Subject: Integration Project DemoProject - Version 2.0 Sign-Off,
rs

The Integration project DemoProject - Version 2.0 has been Signed-Off.

4

When any user logs in to the Mapping Tool, the Project Details window shows the project version as
both approved and signed off on. The project is ready for configuration for Staging or Production. See
page 51 for information about configuration.

On the Project Details page, this project version now has the statuses of Approved and Signed Off. It
is not yet configured for Staging or Production.
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Wlagpping Appro

KenexCl’ Mapping Tool - XML Integrations

Project Details Demo?
Please Select a Project
PROJECT NAME INTEGRATION TYPE(5)
O new one Candidate Import,Field Association,Form Data Import,HR. Status Update, Job Code Default Data Requisition
Impart,Single Sign-On,User Data Import
4] Project 2 Candidate Export,Candidate Impart,Form Data Import, Foundation Import,Requisition Import
@ DemoProject Candidate Export,Candidate Import,Field Assodiation,Form Data Import,Foundation Impart,HR. Status
Update, Job Code Default Data,Requisition Impert,User Data Import
Version History
PROJECT NAME VERSION VERSION DATE CONFIGURED APPROVED  SIGN-OFF CSC NAME LHIEEYLYL USER HAME
CONSULTANT NAME
(O DemoPraject Version 2.0 11/23/2011 Partially Yes Yes Venkata Venkata Suresh Babu  Venkata Click here for
Configured Suresh Babu Suresh Babu  Details
( DemoProject Version 2.0 11/30/2011 No Rejected Mo Venkata Venkata Suresh Babu  Venkata Click here for
Suresh Babu Suresh Babu  Details
Mapping Draft Details
PROJECT NAME C5C NAME INTEGRATION COHNSULTANT HAME USERNAME
No draft found! Please select a version from the "Version History” section and then hit the "Create Draft” button
Create Draft IMap Draft Delete Draft.  |Add Project] | Edit Project

See page 51 for more information about the configuration task.
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Viewing Project Details

You can view project details from the Project for Approval page by clicking the details link for the

project.
Project Approvals

Project for Approval

PROJECTHAME VERSION VERSION DATE USER NAME

(®  DemoProject Draft 1143042011 Venkata Surezh Babu Mo

Demo7?

CONFIGURED APPROVED SIGHOFF

No No

The view window for the project displays. You can view any integration type that has been configured

from this window.

L5Project-Draft

Wiew by Integration Type: |Job Code Default Data ¥ |

INSTANCE FIELD DATA  DESTIHATION

INTEGRATIOGHTYPE NAME SOURCE FIELD HAME TYPE FIELD HAME
Job Code Default  LSProj]CDD Standard Job Code Select
Daka Requisition

Fields
Job Code Cefault LSProjdCDD Skandard Job Cescripkion textarea
Daka Requisition

Fields

Ok

—

ey
(a3

DESTIHATION

FIELD TYPE XML TAG

JOBCODE

JOBDESCRIPTION
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Rejecting a Project

The designated approver can reject projects for various reasons. This section describes the rejection

workflow from the approver’s point of view.

The designated approver receives the email asking for approval of the project:

Fram: @ Golla, Venkata Suresh Babu

Ta: @ Golla, Venkata Suresh Babu

]

Subject: Approval for Demo? -- Integration Project DemoPraoject - version Yersion 2.0

Sent:  Wed 11,30/2011 &:03 PM

http:/workbench brassring.com/AlSolutions Pending Approval .aspx?

data="06AACG613EAD432ACIE24EO6BOECIFG6A2IESFE4TFOFCI857B7808AFA15D4D14DDEI936DAGET2AS606B22FB364

| »

DBA3AADDSG3IFIEF03CTIDAASTOIFOD663448ESDO9990EEST535377T1BBFF0310EST4B2 7348 10F59F23E4B A 763D6CCO0T

DOCE64AGFB2TSFBASOFOE16765DEBEODEDEIFSEFDSS1E02FS640788A0F2DO300ES31CSDI0SEODEZET2CASD5668130ESD

1

4

The approver clicks the link in the email. The Pending Approval page displays the details of the project
line-by-line on multiple pages if necessary.

KeneXa

Pending Approval

Client Hame
Project Name
Integration Consultant :
CS5C name
Version

: Demo7
: DemoProject

“enkata Suresh Babu

:Venkata Suresh Babu

120

XML Integrations

INTEGRATIONTYPE
Foundation Import
Job Code Default Data
Job Code Default Data
Job Code Default Data
Job Code Default Data

INSTANCE NAME
Demo_Foundation
Demo_PositionData
Demo_PositionData
Demo_PositionData
Demo_PositionData

FIELD SOURCE

Standard Requisition Fields
Standard Requisition Fields
Standard Requisition Fields
Standard Requisition Fields

Standard Requisition Fields

Accept Re-send for review

FIELD HAME

Department

Job Code

DateReqPosted

HR. Department Recruiter Costs
Job Description

Demo?

The designated approver reviews the project, find something incorrect or missing, and clicks Re-send for

review.

Accept

Re-zend fq‘ﬁ_')reuiew
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The Reason for rejection window pops up. The approver enters a reason for the rejection.

Reason for rejection

Reason for Reject: Please rename the

project to reflect
the latest wversion.

Ok Cancel

When the approver, clicks Ok, an email notification is sent to the mapping user. The designated mapping

user who sent the project for approval receives the rejection email:

From: @ venkatasureshbabu.golla@kenexa.com

Tae @ Golla, Verkata Suresh Babu

Cc

Subject: Integration Project DemoPraject - version Version 2.0 approval REJECTED.

Sent: Wed 11/30/2011 &:23 PM

The Integration project DemoProject - version Version 2.0 has been rejected.
The reason for rejection is as follows:
Dlease rename the project to reflect the latest version.

Sincerely,
venkatasureshbabu.golla@kenexa.com

[k

1]
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Fixing a Rejected Project

When the designated approver rejects a project that was sent for approval, you (or the Mapping user)
receives an email with a reason for rejection, similar to the one below:

From: @ venkatasureshbabu.golla@kenexa.com

Tao: @ Golla, Verkata Suresh Babu

Cc

Sent: Wed 11/30/2011 &:23 PM

Subject: Integration Project DemoPraject - version Version 2.0 approval REJECTED.

Sincerely,

The Integration project DemoProject - version Version 2.0 has been rejected.
The reason for rejection is as follows:

Dlease rename the project to reflect the latest version.

venkatasureshbabu.golla@kenexa.com

[k

b7

When you log into the Mapping Tool following the rejection, the status for the rejected project is listed as
“‘Rejected” in the Approved column on the Project Details page in the Version History section:

Project Details

Please Select a Project

PROJECT NAME

QO newone

O Project 2

@ DemoProject

Version History

PROJECT NAME VERSION

O DemoProject Version 2.0

@ DemoProject Version 2.0

VERSION DATE

11/29/2011

11/30/2011

DemoT?

INTEGRATION TYPE(S)

Candidate Import,Field Assodiation,Form Data Import,HR Status Update, Job Code Default Data,Requisition
Import,Single Sign-On,User Data Import

Candidate Export,Candidate Import,Form Data Import,Foundation Import,Requisition Import

Candidate Export,Candidate Import,Field Association,Form Data Import,Foundation Import,HR Status
Update,Job Code Default Data,Requisition Import,User Data Import

£

INTEGRATION
CONFIGURED APPROVED SIGN-OFF CSC NAME CONSULTANT NAME USER NAME
Partially fes fes Venkata Venkata Suresh Babu  Venkata Click here for
Configured Suresh Babu Suresh Babu  Details

No Rejected No Verkata Venkata Suresh Babu  Verkata Click here for
Suresh Babu

SureshBabu  Details

To edit the project, you have to create a new draft. Select the rejected project version in the Version
History section of the page and click Create Draft.
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Version History

INTEGRATION
PROJECT NAME VERSICON VERSION DATE CONFIGURED APPROVED SIGN-OFF CSC NAME CONSULTANT HAME USER NAME
(O DemoProject Version 2.0 11/29/2011 Partially fes fes Venkata Venkata Suresh Babu  Venkata Click here for
Configured Suresh Babu Suresh Babu  Details
(® DemoProject Version 2.0 11/30/2011 Mo Rejected Mo Venkata Venkata Suresh Babu  Venkata Click here for
Suresh Babu SureshBabu  Details
Mapping Draft Details
PROJECT NAME CS5C NAME INTEGRATION CONSULTANT NAME USERNARE
No draft found! Please select a version from the "Version History” section and then hit the "Create Draft” button
The new draft version appears in the Mapping Draft Details section of the page.
Self Service Mapping -- LSPCandimpt demo-intl
Integration Type Integration Instance
g i g M Include HR Status Update ¥ Include Form Data Impatrt
| candidate mpart ¥ | [LEPCandmp = |

Select Sources

(= Standard Fields j
¥ Candidate ID
¥ Status
¥ vendar I
[# "endar Name

¥ cCandidate First Name
¥ Cancidate Middle Name =]

Add to Mapped Fields]

Select the new draft project and click Map Draft to return to the Self-Service Mapping page for this

project.

£

£

Note: Self-Service users will see the Add Project and Edit Project buttons grayed out when they are

using the Mapping Tool.
Mapping Draft Details

PROJECT NAME CSC NAME INTEGRATION CONSULTANT NAME USERNAME

(® DemoProject Venkata Suresh Babu Venkata Suresh Babu Venkata Suresh Babu

Map Draft Delete Draft Add Project  Edit Project

Make the required changes and send the next version of the project for approval when you are ready.
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From: @ Golla, venkata Suresh Babu Sent: Wed 11,/30/2011 6:08 PM
Ta: @ Golla, Venkata Suresh Babu
Ce
Subject: Approval for Dema? -- Integration Project DemaoPraject - version Yersion 2.0
rs

http:/workbench . brassring com/AlSolutions Pending Approval aspx?
data="06AAC613EAN452ACIE24E98BOECSF66A2 1IE3FF47FOFC3857BT7808AFA1SD4D14DDB0S36DAGF72AR606B22FB364

DBA3AADDSG3FIEF03CTIDAASTOIEFOD663448ESD99990EEST5353771BBEFF0310ES874B2 7348 10F59E23E4BA 763 D6GCCI0T

DOCE64A6FB2TEFBASIFOE16765DEBEODEDE0FSFDSS1E02FS640788A0F2DO300ES31CSDS0SEODEZETICASDS668130EED

4 M 3

4
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Project Configuration

A project is ready for configuration when it has been both approved and signed off. On the Project
Details page, the Approval and Sign-Off columns are both set to Yes for the project.

You can do Staging configuration to configure the mapping on your Staging database. You can then do
Production configuration to move the finalized mapping into your Production database.

You must configure a project for Staging before it can be published to Production.

Configuring a Project for Staging

To configure a project:

1. InWorkbench, select Tools > Integrations > Mapping Tool. The Project Details page displays.

2. Select the project in the top section of the page. When the page reloads, all of its versions are listed
in the Version History section (if they exist).

3. Select the project version to be configured in the Version History section of this web page. On the
Project Details page, the version is listed as approved and signed off on.

4. Click Approval in the top navigation bar. The Project Approvals page opens for the selected

project.
Projects | | Configuration 0
KeneXa
Mapping Tool - XML Integrations
Project Approvals Demo?
Project for Approval k
PROJECTHAME VERSION VERSION DATE USER NAME CONFIGURED APPROVED SIGNOFF

(® DemoProject Version 2.0 1122011 enkata Suresh Babu No Yes Yes Click here for Detailz

Export Configure

Note: If desired, you can export the project details to Excel before configuring this version.
5. Click Configure. The Configuration page displays. It has two sections, Staging and Production.

The first time you configure a staging project, the Configured and Published columns are set to No for
each integration type/integration instance contained in the signed-off project, as shown below.
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KeneXa

Configuration

—_

DemoProject_Version 2.0

I:‘ INSTANCE NAME INTEGRATION TYPE
[ Demo_Foundation Foundation Import
[] Demo_PositionData Job Code Default Data
|:| Demo_Requisition Requisition Import

|:| Demo_FormDatalmport  Form Data Import

0 Pame Candidate eload  Condidote Tranac

Publish to Production]

—_

DemoProject_Version 2.0

CONFIGURED
MNo
No
MNo
No

Rl

Projects | | Approval |

Mapping Tool - XML Integrations

PUBLISHED

Mo Configure Properties
Mo Configure Properties
Mo Configure Properties
Mo Configure Properties

Rln E— =

Demo7

£

£

To view the properties an instance, click the Properties button in its row. The properties are displayed in
a separate window. You can add and/or edit properties from this window if desired.

To configure the instance, click Configure. Clicking this button configures the mapping information

associated with this instance in the client’s Staging database. Once an instance is configured, the
Configure button is grayed out and the Undo Configure button becomes active.

Configuration

—_

DemoProject_Version 2.0

I:‘ INSTANCE HAME INTEGRATION TYPE
[] Demo_Foundation Foundation Import
[] Demo_PositionData Job Code Default Data
|:| Demo_Requisition Requisition Import

|:| Demo_FormDatalmport Form Data Import

0 Pems Camdidate Lelasd  Condidate Trmact

Publish to Production]}

CONFIGURED

Mo

MNo

Yes

MNo

Rln

PUBLISHED

Mo Configure Properties
Mo Configure Properties
Mo UndoConfigured Properties
Mo Configure Properties

Rln — =

To undo the configuration of an instance, click Undo Configured. Clicking this button deletes the
configuration for the instance in the client’s Staging database.

Demo?

£
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The Published column is set to No. It indicates whether an instance has been published to the
Production database or not. If this column is set to Incomplete, it indicates that the project is partially
published. You can click the Incomplete link to see the Conflict Report page.

Once you click Configure for an instance, the Publish to Production button become active. Only a
configured instance or project can be published to production. See “Publishing to Production” on page 54

for more information.

Instance Properties

Each integration type has exclusive properties. See the description for each integration type for more

information.

Click the Properties button to view instance properties. This page differs for each integration type.

Instance Properties

* indicatez required fieldz
PROPERTY NAME

AllowHttpPost (Type Level)

AllowHttpPost (Subscription Level)

Save Cancel

PROPERTY VALUE - STAGING

|:| AllowHtipPost (Type Level)

|:| AllowHttpPost (Subscription Level)

PROPERTY VALUE - PRODUCTION
|:| AllowHttpPost (Type Level)
|:| AllowHittpPost (Subscription Level)
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Publishing to Production

The Publish process takes the mapped fields present in Staging for each instance and moves the project
and the instances into the appropriate place in the Production database. This action:

1. Creates the project and all selected instances in Production.
2. Creates all the mapping entries in Production.

3. Selects fields that are mapped for candidate and req forms and compares database field names in
Staging and Production.

a. If the database field name matches in the two databases, the updated field value is inserted into
Production database.

b. The mapped fields from the Staging database that are equivalent to fields in Production are
brought over to Production.

Important: If there is a conflict, an error report is generated. There are two types of conflicts: Either the
field that you are trying to publish from Staging to Production does not exist in Production, or the field has
an incorrect database field name in Production. You must resolve the conflict(s) listed in the report with
your CSC and correct the database field name for the conflicted fields in Production. See page x for more
information.

You can select and publish a single instance or multiple instances as long as they have been configured
for Staging in the Staging section of this page. You may want to publish incrementally and view
production details in the Production database as you go along.

To publish to the Production database:

1. Check the check box for each instance listed in the list of instances in the Staging section that you
want to publish.
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KeneXa

Configuration

—_

DemoProject_Version 2.0

|:| INSTANCE NAME INTEGRATION TYPE
[] Demo_Foundation Foundation Import
[] Demo_PositionData Job Code Default Data

Demo_Requisition Requisition Import
|:| Demo_FormDatalmport  Form Data Import

F_Pemme Candidabe Lelasd  Condidate Tmoact

| Publish to Production]

-

DemoProject_Version 2.0

2. Click the Publish to Production button.

CONFIGURED
Mo

MNo

Yes

MNo

Rln

Projects |

PUBLISHED
Mo
MNo
Mo
MNo

Rln

| Approval |

Mapping Tool - XML Integrations

Configure

Configure

Configure

UndoConfigured

Properties
Properties
Properties

Properties

Note: You can publish successfully only those mapped fields that are already present in the Staging

database.

3. Once an instance is published to production, the Published column displays Yes.

Publish Conflict Report

The Publish Conflict Report describes the fields that are in conflict between Staging and Production.
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x FA_Version 1.0
] | [ -0F1 = X} ”1[:09', v | [ .F-:':f | Next :EEIr:ctafc:rmat VEE'_: ﬂ =
Please review the fields mentioned below in production and re-publish
Caonflict Report for FA_Version 1.0
STAGING PRODUCTION Conflict
Integratio| Instance: | a1 Database |Field Field Source|Database  |Field Comments
nType Name | c oo FieldName |Name Fieldname [Name
Field DEMOT_ | Standard Department|Departm
Associati |[DEMO_D |Questions ent
on EFARTI
EMT
Field DEMOT_ | Standard Location/Di |Location/
Associati [DEMO_D | Questions  |visicn Drivision
an EFARTHM
EMT
Page: 1 of 1
Ok

The report displays in a separate window and includes the following details:

» Integration Type: The Integration type for the selected project

» Instance Name: The Instance name for the selected project

= Staging Field Source: The source form name from staging

= Staging Field Name: The source field name from staging

* Production Field source: The source form name from production

= Production Field Name: The source field name from production

= Conflict Comment: The comments on the conflict between the fields.

There are two types of conflicts:

= The field that you are trying to publish from Staging to Production does not exist in Production,
OR

= The field has an incorrect database field name in Production.

You must resolve the conflict(s) listed in the report with your CSC and correct the database field name for
the conflicted fields in Production. You can export the data in the Publish Conflict Report to Excel and
save it locally if desired.

After resolving the conflict the user repeats the publish process till all the mapped fields are published to
production.
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Viewing Published Projects

Once the project is published, you can navigate to the Production environment to view the project details
in Production.

At this stage in the workflow, you can view the Project Details page only. You cannot change a project
from this page. The version details along with other versions that are available in Production are
displayed. You can select a project and see the version history in the Version History section.

To see project details, select the project and click the Click here for Details link.
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Appendix : Reference

Integration Type Details SUMMAry TaDIe ..o e 59
Suggested Mapping Order for INtegration TYPES ...coiueiie ittt 63
T gl oo =T aTo ] oo F- (PSSP 63
L d 0o o PO PP PP P R TTPPPPPI 63
Foundation Data Import INTEGration TYPE ......ciiiiie ittt e e e 64
Editing a Foundation Data IMPOrt INSTANCE ..........coiiiiiiiiiiiie e 64
Mapping a Foundation Data IMPort INSTANCE...........ccuuuiiiiee e s s e e s e e e e s snrraeeeeee s 65
JOD COAE DEFAUIT DALA........eieiiieeiieeeiiiie ittt e e e e ettt e s n e sn e n e e ne e e snre e e nnneennneas 76
L LS LU TS0 12 1o e o S 79
Example Mapping: USEr Data IMPOI...........eiiiiiiiieiiiie ettt e e e e 82
o g g D= &= [ ] o] 0] & PSSP RUSPPPPPIN 90
HR SEALUS UPG@EE ...eiiiieiiiei ittt ettt e e ekttt e e e b et e s ek b e e e aae e e e e e bt e e e e enebeeeeeneee 94
CaNAIdALE IM PO i —————————— 94
(OF=TgTo o F= Tr=TN [ g o Lo g A @] o] 1o o 1S3 94
Candidate IMpPort SAMPIE XML .....cooiiiiiieiiiie ettt e e e sibe e e e s abre e e e aneee 96
ReqUISITION FIield ASSOCIALION .. ..uuuuiiiiiiiiiiiiieiiiei et re e e e eaereeerasarssesssesssnsssssnsnsnsnsnnnnnrnsnnns 106
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Kenexa XML Integration URL’S...............uuuiiiiiiiiiiiiiiiiieieieieieieieieeerereeeeeeeeeeaeeeeesesensessrnesessnsnsnnnennnnnnns 117
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Integration Type Details Summary Table

The following information is displayed for all integration types: Field Source, Fieldname, Data Type, Destination Fieldname, and Destination Field

Type.

Integration Type
Foundation Import

Job Code Default
Data

Select Source

Click plus sign to
expand the source list.

Selection method:
Radio button for one
selection at a time.

Sources come from:

Standard Requisition
Fields

Candidate forms
Requisition forms

Req field index

Code types

Sources include field
types:

multi-select
single-select
query-select

select type of questions
Click plus sign to
expand the source list.

Selection method:
Check boxes for
multiple selections.

Sources include:

Standard Requisition
Fields

Requisition forms
Not included:
Req Field Index

XML

Field Details Tag
Includes: N/A
Form name

Field name

Field type

Database Field
Name

Includes: Yes
Form name

Field name

Field type

Database Field
Name

Additional Notes

No fields are pre-selected and required.
You must map one field at a time.

If you add a field to the Mapped Fields section and then try to add another field for
mapping before saving the first field, the a message warns you that you will lose
unsaved information.

You can select multiple tags from different requisition templates (“req forms” in KRB).
The same XML tag is used for a field that is shared across multiple requisition
templates.

Job Code is required, pre-selected by default, and grayed out; it cannot be un-
selected.

The Job Code Default Data values are propagated to all req templates where
applicable.

The formtypeid is not specified in the XML when multiple form types are selected.
The formtypeid is included in the XML when only one form type is selected.
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Integration Type
Requisition Import

Candidate Export —
Kenexa Schema

Candidate Export —
Kenexa Schema
with Req

Select Source

Click plus sign to
expand the source list.

Selection method:
Check boxes for
multiple selections.

Sources include:

Standard Requisition
Fields

Requisition forms

Not included:

Req Field Index

Click plus sign to
expand the source list.

Selection method:
Check boxes for
multiple selections.

Sources include:
Candidate forms
Applicant Master fields
Click plus sign to
expand the source list.

Selection method:
Check boxes for
multiple selections.

Sources include:
Candidate forms
Requisition forms
Applicant Master fields

Field Details
Display only
Includes:
Form name
Field name
Field type

Database Field
Name

Includes:
Form name
Field name

Field type
Database Field
Name

Includes:
Form name
Field name

Field type
Database Field
Name

XML
Tag

Yes

Yes

Yes

Additional Notes

The following Standard Requisition Fields are required, pre-selected, checked, and
grayed out; you cannot un-select them: Department, Job Description, Manager, No.
of Positions, Recruiter, and Title.

Other fields are optional.
You can select multiple tags from different requisition templates (“req forms” in KRB).

The XML can have only one tag per field shared across multiple requisition
templates.

The formtypeid is included in the XML when only one form type is selected.
The formtypeid is not specified in the XML when multiple form types are selected.

You can select one form at a time to add to the Mapped Fields section.

Once you add a form to the Mapped Fields section, if you try to select a different
form and click Add to Mapping, the following error message is displayed: “By clicking
this button you may lose any unsaved mapping information”.
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Integration Type
User Import

Form Data Import

Select Source
Click plus sign to

expand the source list.

Selection method:
Check boxes for
multiple selections.

Sources come from:
Required fields
Optional fields

Click plus sign to

expand the source list.

Selection method:
Check boxes for
multiple selections.

Sources include:
Candidate forms

Field Details
Includes:
Field name

Field type
Database Field
Name

Includes:
Form name
Field name

Field type
Database Field
Name

XML
Tag
Yes

Yes

Additional Notes
Required fields are pre-selected, grayed out, and added to the Mapped Fields
section. You cannot un-select them.

Optional fields are not selected by default. You can select one or multiple optional
fields to add to mapped fields.

See the list of User Data Import fields on page 88.
The tags for required fields are pre-selected and display in the XMLTag column.

Select one form at a time to add to the Mapped Fields section.
Click Save after adding the form.

Note: If you try to select and add a different form before you save your selection, an
error message warns that you will lose unsaved information.
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Integration Type Select Source

Candidate Import Click plus sign to
expand the source list.
Sources include:
Standard Fields

(Note: These standard
fields are specific to
candidates.)

Field Details
Includes:
Field name

Field type
Database Field
Name

XML
Tag
Yes

Additional Notes

All Standard Fields are required, pre-selected, grayed out and added to the Mapped
Fields section already; you cannot un-select them.

Important: If you want to include Form Import and/or HR Status Update with your
Candidate Import for this project, you may find it easier to map Form Import and HR
Status Update before mapping Candidate Import.

Candidate Import has two additional options for selection:

Include Form Import:

Select this option to include Form Import, which you or another user will configure in a
separate step for this project. If any Form Data Import instances have been mapped
already, a dropdown list of instances displays. For more information, see the
information on Form Import in this table.

When you click this check box, a list displays of all Form instances for the current
project that have entries in the Mapped Fields section.

Note: You must map at least one field for a form instance to appear in the Mapped
Fields section. If no fields are mapped, the form does not appear.

You can select single or multiple instances of Form Import.

Once selected, the form details are added the Mapped Fields section under the
selected form. A selection here applies only to the current instance of Candidate
Import.

If the option Include Form Import is unchecked, the association with the selected
Form Import is removed.

Include HR Status Update:

Select this option to include the HR Status Update, which you or another user will
configure in a separate step for this project. If any HR Status Update instances have
been mapped already, a dropdown list of instances displays. For more information,
see the information on HR Status Update in this table. .

When you click this check box, a list displays of all HR Status Update instances for
the current project that have entries in the Mapped Fields section.

Note: If the fields are not mapped for the HR Status Update instance, the HR Status
Update instance does not appear.

You can select single or multiple instances of HR Status Update.
Once selected, the form details are added the Mapped Fields section under the 62

selected instance. A selection here applies only to the current instance of Candidate
Import.
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Suggested Mapping Order for Integration Types

Each integration project consists of the collection of integration types purchased by your organization for

that project. For each integration project, you must map one or a series of integration types in the order
prescribed by your CSC. The purpose of the information in this section is to provide general guidelines
but should not be substituted for the specific guidelines provided by your CSC.

The Integration Type Details Summary table on page 59 summarizes business rules for all integration
types. The sections for each integration type include the information from the summary table.

You can map, approve, and configure for publication incrementally. For example, you can map values for

the User Import integration, send it for approval, and configure the approved mapping for publication in

the Staging database.

The list below presents the suggested order for mapping integration types as part of integration projects.

Note: Your organization might have purchased only some of the integration types listed below for its

integration project or projects.

Import and Update

1. Foundation Import (Requisitions). See page 64.

2. Job Code Default Data (Requisitions). See page 76.
3. Reaquisition Import (Requisitions). See page 79.

4. User Import. (Users). See page 86.

5. Foundation Data Import (Candidates)

6. Form Data Import (Candidates). See page 90.

7. HR Status Data Import (Candidates). See page 94.
8. Candidate Import (Candidates). See page 94.
Export

The Mapping Tool supports two candidate export schemas:

Candidate Export — Kenexa Schema. See page 112.

Candidate Export — Kenexa Schema with Req. See page 112.
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Foundation Data Import Integration Type

Follow the instructions starting on page 7 for creating a draft and mapping an instance of an integration type.

Foundation data include both requisition and candidate data. You can do imports for these two types of
data separately. See page 63 for information about the suggested mapping order for integration types.

For foundation data import mapping, you can map only one field per instance of an integration type. For
example, if you want to map several Standard requisition fields (Job Code, Location/Division, Manager,
Recruiter, and Requisition Team) as part of your foundation data import, you must create a new,
separate instance to map each of the fields listed. In the example import suggested above, you would
have to create 5 separate instances for the Foundation Data Import integration type.

Self Service Mapping -- DemoProject

Integration Type Integration Instance

Foundation Import b Demo_Foundation | |:| Include List fitering

Select Sources

(= Standard Requisition Fields -~ Field Details
O Department [Department] Field Source Name : Standard Reguisition Fislds
) Job Code [Jok Code] —— Field Name : Reguisition Team
e L Field Type :sclect
) Location/Division [Location/Division] Database Field Name : Requisition Team

C‘ IManager [Manager]
C‘ Recruiter [Recruiter] _’ For Foundation Data Import, you can include 1 field enby in 1 instance.
To add the 5 fieldz indicated here, you must creat 5 separate
Foundation Data Import ingtacnes.

O Reguizition Team [Requisition Team)] s

Add to Mapped Fields] p—

Editing a Foundation Data Import Instance

WARNING: If you create a second or subsequent version of a project, intending to perform additional
mapping for that project, there are some integration types that you should not edit unless you actually
want to change them. For foundation data imports of any type (requisition data or candidate data), you
can select only one field per Foundation Data Import instance. If you try to select another field for the
same instance, Workbench displays a warning message. If you continue with the action, your previous
field selection for that instance is discarded and only the new selection appears.
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Mapping a Foundation Data Import Instance

This section describes how to complete the mapping page for a Foundation Data Import. You can select
one item per instance. Foundation Data Import sources come from:

= Standard requisition fields
» Candidate forms

= Requisition forms

* Reqfield index

= Code types

Sources can be of the following field types:

=  multi-select

» single-select

= query-select

= select type of questions

You can map:

=  Form name
= Field name
* Field type

Warning: You can add one (1) field to the Mapped Fields list for each intance you create. If you try to
add another field to Mapped Fields list, the system warns you that will lose your first selection.

These instructions assume you have already created a draft project and clicked Map Draft to display the
Mapping page. See page 7 instructions for creating a draft project.

Your Kenexa Integration Consultant must create one instance per field to be mapped as part of the
Foundation Data import for this project. We recomment that you name instances in an informative
manner so that the Mapping user knows which instance to select when he or she resumes the mapping
task.

To map a field for a Foundation Data Import:

1. Login to Workbench.
2. Select Integrations > Mapping Tool. The Project Details page displays.

3. Onthe Project Details page, select the radio button for your project in the project selection area at
the top of the page.

4. All versions and draft versions on that project appear in the appropriate section on the page. They are
not selected, as shown in the image below.
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Note: You can edit only draft versions of an existing project. (To view a version of a partially
configured project, click the Click here for Details link for that project in the Version History area of
the page.)

KeneXa

Project Details

Mapping Tool - XML Integrations

Demo?
Please Select a Project I_T‘_‘.
PROJECT NAME INTEGRATION TYPE(5)
O new One Candidate Import,Field Assodation,Form Data Import,HR Status Update, Job Code Default Data, Requisition
Import,Single Sign-On,User Data Import
O Project 2 Candidate Export,Candidate Import,Form Data Import,Foundation Import,Requisition Import
& DemoProject Candidate Export,Candidate Import,Field Association,Form Data Import,Foundation Import,HR. Status
Update, Job Code Default Data,Requisition Import,User Data Import
Version History 3]
INTEGRATION
PROJECT NAME VERSION VERSION DATE CONFIGURED APPROVED  SIGN-OFF CSC NAME CONSULTANT NAME USER NAME
(O DemoProject Version 1.0 11/29/2011 Mo Mo MNo Venkata Venkata Suresh Babu  Venkata Click here for
Suresh Babu SureshBabu  Details
Click to see details for the
approved verzion ligted in the
Version History =ection.
Mapping Draft Details (&}

PROJECT NAME CSC NAME INTEGRATION CONSULTANT NAME USERNAME

(O DemoProject Venkats Suresh Babu Venkata Suresh Babu Venkata Suresh Babu

5. Once the draft version of the project is created, you can select it in the Mapping Draft Details section
of the page and click Map Draft.

Mapping Draft Details

£

PROJECT NAME CSC NAME INTEGRATION CONSULTANT NAME USERNAME
(& DemoProject Venkata Suresh Babu Venkata Suresh Babu Venkata Suresh Babu

Create Draft Map Draft Delete Draft Add Project  Edit Project

The Self-Service Mapping page for this project appears. No selections have been made.
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NMlapping Approval Configuration

KeneXa

Self Service Mapping -- DemoProject

Mapping Tool - XML Integrations

Demo?
Integration Type Integration Instance
..Select One.. v| | ..Select One.. (v
Select Sources
Field Details
Field Source Name :
Field Hame :
Field Type :
Database Field Name
Add to Mapped Fields]
Mapped Fields
Preview Map Edit All Details Save Approval Cancel Sample XML

6. Select Foundation Import for Integration Type.

KeneXa

Self Service Mapping - DemoProject

Mapping Tool - XML Integrations

Integration Type Integration Instance

.Select One.. A | LSelect One. | v
_Select One..

Foundation Import
Job Code Default Data
Requisition Import

Form Data Import Field Details

Candidate Impaort

HR Status Update Field Source Name : Standard Requizition Fields
Uzer Data Import Field Name :DateReqPosted

Figld Azsociation Field Type :Text

Database Field Hame : DatsRegPoszted

Add to Mapped Fields}

7. Select the Integration Instance for this Integration Type. The list displays all the instances that
belong to the selected integration type.
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KeneXa
Self Service Mapping -- DemoProject
Integration Type Integration Instance
Foundation Import b ..Select One.. 4
. Select One..

Demo_Foundation

Select Sources

Field Details

Mapping Tool - XML Integrations

Field Source Hame : Standard Reguizition Fields

Field Hame
Field Type
Database Field Name

: DateRegPosted

: DateReqPosted

8. Toinclude list filtering data in XML Import after you select the Integration Instance, check Include

List Filtering.

a. The check box will be displayed only when the Integration type is Foundation Import.

b. When the checkbox is selected the node <ListFilters> will be included in the sample XML.
If the checkbox is not selected then the node will not be included.

KeneXar
Self Service Mapping -- DemoProject
Integration Type Integration Instance
Foundation Import b Demo_Foundation | »

Select Sources

Standard Requisition Fields

req field index

Professional

Candidate Disposition Form
Talent-Gateway

Offer Form

Background Check/Drug Screen Form

1

[ include List fitering

Field Source Hame @

Database Field Name

Mapping Tool - XML Integrations

9. Inthis example, we are going to map the Requisition Team field, so we select Demo_Foundation.

10. The Select Sources content area displays an expandable list of categories of data that are available
for mapping for the selected integration type. This list represents all possible sources from within 2x

BrassRing for this integration type.
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11. Click the plus sign ™ to expand the list under a source category, as shown below.

KeneXa

Self Service Mapping -- DemoProject

Mapping Tool - XML Integrations

Integration Type Integration Instance

Foundation Import b Demo_Foundation 1w |:| Include List fittering

Select Sources

= Standard Requisition Fields ~ Field Details
© pepartment [Department] Field Source Name : Standard Requisition Fizlds
) Job Code [Jok Code] —_— Field Hame :Requizition Tzam
o L Field Type :=slect
O LocationDivision [Location/Division] Database Field Name : Reguisition Team
Omanager [Manager]

O Recruiter [Recruiter]

@ Regquizition Team [Requisition Team)] se—I

Add to Mapped Fields]

12. Select the field for this instance (for example, in this case you would select Requisition Team) and
click Add to Mapped Fields. (Note: Your mapping worksheets should include this information.) Your
selections are added to the Mapped Fields area at the bottom of the page.

13. The field you selected is added to the Mapped Fields section.

Mapped Fields &
FIELD SOURCE FIELD NAME DATA TYPE ND::;L”JATION L DESTINATION FIELD TYPE XML TAG
Eit:ggﬂrd Requistion Requisition Team =elect NIA Add/Edit Details 2

Preview Map Edit All Details Save Cancel Sample XML

This is how the Self-Service Mapping page looks for this mapped field so far:
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KeneXa

Self Service Mapping -- DemoProject

Integration Type

Integration Instance

Foundation Import v| |Dem0_F0un:Iation v|

Select Sources

[= Standard Requisition Fields
O Departmznt [Department]
() Job Code [Job Code]
O Location/Divizien [Location/Division]
Omanag&r [Fanager]
O Recruiter [Recruiter]
@ Reguisition Team [Requisition Team]
Add to Mapped Fields]

Mapped Fields

FIELD SOURCE FIELD HAME
Standard Requizition

Ficlde Requisition Team

Preview Map Edit All Details

|:| Include List fitering

DATA TYPE

select

Projects | 1

Mapping Tool - XML Integrations

Field Details

Field Source Name : Standard Reguisition Fislds
Field Hame : Reguizition Team

Field Type :=slect

Database Field Name : Requizition Team

DESTINATION FIELD

DESTINATION FIELD TYPE XML TAG

His

Cancel Sample XML

Demo?

[55)

AddEdit Details X

To continue mapping you must add or edit the field details information for the field you are mapping (in

this case, “Requisition Team”):

1. Click Add/Edit Details to add or edit details for the mapped field.

Mapped Fields

FIELD SOURCE FIELD NAME
Standard Requisition

Fizldz Requisition Team

Preview Map Edit All Details

DATA TYPE

elect

DESTINATION FIELD
NAME

s,

Cancel Sample XML

DESTINATION FIELD TYPE XML TAG

AddiEdit Details X

T
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2. The Field Details page for that field source opens. The screen capture below displays a typical Field
Details page.

)

Field Details - Requisition Team

Destination Field Mame I

Destination Field Type I

XML Tag i,
Kenexa notes :I

Cliert notes

Il =

Sart Crder Pia,

Save Cancel

3. Enter text for the fields on this page using information from your organization’s mapping worksheets.

Destination Field Name — Enter the destination field name that corresponds to the field name in the
your organization’s information system. This field accepts up to 50 alphanumeric characters.

Destination Field Type — Enter the data type for the destination field above. This field supports the
following field types: Sources include field types: multi-select, single-select, query-select, and select
type of questions.

XML Tag — N/A

Kenexa notes — These are standard notes that are applicable to this field. You can edit this field. The
field supports up to 4000 characters.

Client notes — Kenexa or Client users can enter client-specific notes in this field of up to 4000
characters if desired. The field stores previously entered notes if they exist.

Sort Order — N/A. Applies only to the Candidate Export integration type.
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4. Click Save when you are finished.

Note: You must add at least one item to Mapped Fields before the Save button becomes active.
You can click Cancel to exit without saving anything and go back to the Project Details page.

5. If necessary, repeat this procedure as described in your mapping worksheets for other instances of
this integration type (Foundation Data Import).
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Foundation Data Import Sample XML

This example xml is for the Requisition Team field.

<?xml version="1.0" encoding="UTF-8" ?>
<Envelope version="01.00">
<Sender>
<Id>HRXML</Id>
<Credential>12897</Credential>
</Sender>
<Recipient>
<Id />
</Recipient>
<TransactInfo transactType="data">
<TransactId>15747</TransactId>
<TimeStamp>2011-11-29 13:02 PM</TimeStamp>
</TransactInfo>
<Packet>
<PacketInfo packetType="data">
<PacketId>1</PacketId>
<Action>SET</Action>
<Manifest>Demo Foundation</Manifest>
</PacketInfo>
<Payload>
<! [CDATA[
<?xml version="1.0"?>
<Foundation Data>
<Foundation Item>
<Code>111</Code>
<Description language="EN">Cool Beans, Inc.</Description>
<Status>A</Status>
<ListFilters>
<Filter formtypeid="-1" action="hide"/>
<Filter formname="Standard Requisition Fields" action="show"/>
</ListFilters>
</Foundation Item>
<Foundation Item>
<Code>111</Code>
<Description language="ES">Cool Beans, Inc.</Description>
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<Status>A</Status>
<ListFilters>
<Filter formtypeid="-1" action="hide"/>
<Filter formname="Standard Requisition Fields" action="show"/>
</ListFilters>
</Foundation Item>
<Foundation Item>
<Code>111</Code>
<Description language="FR">Cool Beans, Inc.</Description>
<Status>A</Status>
<ListFilters>
<Filter formtypeid="-1" action="hide"/>
<Filter formname="Standard Requisition Fields" action="show"/>
</ListFilters>
</Foundation Item>
</Foundation Data>
11>
</Payload>
</Packet>
</Envelope>
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Additional Notes

= For each foundation data item, the tags <Code>, <Description>, and <Status> are required.

» The <Code> tag sets the foundation option code and serves as a record key to identify whether this
import instance is an update to an existing record or an insert of a new record.

» The <Description> tag sets the description of an option that will be displayed to the end user on
the screen.

» The <Status> tag flags each item as being active or inactive. The acceptable values for Status

codes are “A” (Active) or “I” (Inactive) only. The “I” Status is used to “Delete” the record from the user

interface. For historical and reporting purposes, records are marked as inactive and are not removed

from 2x BrassRing.

= Include List Filtering - When the checkbox is selected the node <ListFilters> will be included in
the sample XML. If the checkbox is not selected then the node will not be included.

75



2X3 [assRing”

Mapping Tool for Integrations

Job Code Default Data

Follow the instructions starting on page 7 for creating a draft and mapping an instance of an integration type.
See the Integration Type Details Summary table on page 59 for more information about this integration type.

JCDD Import Sample XML

<?xml version="1.0" encoding="UTF-8" 2>
<Envelope version="01.00">

<Sender>
<Id>HRXML</Id>
<Credential>12897</Credential>
— <!__
Adding email address node will make this as ASYNC XML. See example below.
-—>
- <!__
<Email>user@example.com</Email>
-—>
</Sender>
<Recipient>
<Id />
</Recipient>
<TransactInfo transactType="data">
<TransactId>15747</TransactId>
<TimeStamp>2011-11-30 06:16 AM</TimeStamp>
</TransactInfo>
<Packet>
<PacketInfo packetType="data">
<PacketId>1</PacketId>
<Action>SET</Action>
<Manifest>Demo PositionData</Manifest>
</PacketInfo>
—_ <!__
If you set AutoFilerNotification = "No" then the "Turn-off Autofiler notification for this reqg" flag is
checked ON (it has a reverse logic).
-——>
<Payload>

<! [CDATA[
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<?xml version="1.0"?>

<Demo_PositionData language="EN" AutoFilerNotification="No">
<JOBCODE>01122</JOBCODE>
<JOBCODEDESC>ANALYST-CNTRCT MGT-II-NONC-SLR</JOBCODEDESC>
<JOBCODESTATUS>A</JOBCODESTATUS>
<DATEREQPOSTED></DATEREQPOSTED>
<JOB CAT></JOB CAT>
<POSITION_TYPE2></POSITION_TYPE2>
<REF_BNS AMT></REF BNS AMT>

</Demo_PositionData>

11>
</Payload>

</Packet>

</Envelope>
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Additional Notes

*= You can edit the XML tag for the selected field to give it a custom tag name. If you do not change the
value for the XML tag, the system, by default, uses the database field name, makes it UPPERCASE,
and concatenates multiple words into one word (if database field name contains multiple words); for
example, DATABASEFIELDNAME. The XML tag cannot include special characters, such as the
hypen (-) or comma (,).

= Position data (Job Code) must be uploaded one at a time (one packet per envelope). This is unlike
other types of Foundation data.

= JobCode is used as a record key identifier.

= JobCodeDesc and Job_Title are stored in two distinct places on the 2x BrassRing requisition form.
The values for these fields are usually the same but can be different based on your organization’s
specific configuration.

» Job Code Status (JOBCODESTATUS) must be either “A” (active) or “I” (inactive).

* <JOBCODE>, <JOBCODEDESC>, and <JOBCODESTATUS> tags are the only required tags for Position
Data upload. All additional tags are optional and map to client’s specific requisition form fields.

= You can include the JOBOO node with Position Data.
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Requisition Import

Follow the instructions starting on page 7 for creating a draft and mapping an instance of an integration type.
See the Integration Type Details Summary table on page 59 for more information about this integration type.

Requisition Import Sample XML

<?xml version="1.0" encoding="UTF-8" ?>
<Envelope version="01.00">
<Sender>
<Id>HRXML</Id>
<Credential>12897</Credential>
</Sender>
<Recipient>
<Id />
</Recipient>
<TransactInfo transactType="data">
<TransactId>15747</TransactId>
<TimeStamp>2011-11-30 06:08 AM</TimeStamp>
</TransactInfo>
<Packet>
<PacketInfo packetType="data">
<PacketId>1</PacketId>
<Action>SET</Action>
<Manifest>Demo Requisition</Manifest>

</PacketInfo>
<l--
If you set AutoFilerNotification = "No" then the "Turn-off Autofiler notification for this reqg" flag is
checked ON (it has a reverse logic).
-—>
- <!__
Change the formtypeid with the appropriate value from production, while importing to production instance
-—>
<Payload>
<! [CDATA[

<?xml version="1.0"?>
<Demo_Requisition formtypeid="205" name="req field index" language="EN" AutoFilerNotification="No">

<REQUISITIONID></REQUISITIONID>
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<JOB_REQ STATUS>1</JOB REQ STATUS>
<DEPARTMENT></DEPARTMENT>
<JOBDESCRIPTION></JOBDESCRIPTION>
<MANAGER></MANAGER>
<NOOFPOSITIONS></NOOFPOSITIONS>
<RECRUITER></RECRUITER>
<TITLE></TITLE>
<DATEREQPOSTED></DATEREQPOSTED>
</Demo_Requisition>
11>

</Payload>

</Packet>
</Envelope>
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Additional Notes

*= You can edit the XML tag for the selected field to give it a custom tag name. If you do not change the
value for the XML tag, the system, by default, uses the database field name, makes it UPPERCASE,
and concatenates multiple words into one word (if database field name contains multiple words); for
example, DATABASEFIELDNAME. The XML tag cannot include special characters, such as the
hypen (-) or comma (,).

= Requisitions must be uploaded one at a time; each XML envelope can contain only one (1)
requisition per payload.

= The “formtypeid” and “name” attributes are required only if the client has more than one Requisition
form defined.

»= There following requisition tags are required: REQUISITIONNUMBER, JOB_REQ_STATUS,
MANAGER, RECRUITER, JOBTITLE, and JOBDESCRIPTION. All other tags are not required and
can be defined by the customer.

= The JOBOO node is optional and controls auto-posting of requisitions to Talent Gateway(s). Each
Talent Gateway must have a separate SITE node.

= Each site node has six (6) attributes: ID, NAME, DAYSTILLPOSTING, POSTINGDAYS,
QUESTIONIDS, and STATUS.

> Site ID and NAME - Identifiers for the Talent Gateway to which the requisition should be posted.

> DAYSTILLPOSTING — Specifies the number of days that should elapse before the position will be
posted on the Talent Gateway.

> POSTINGDAYS — Specifies the number of days the requisition should remain posted on the
Talent Gateway.

>  QUESTIONIDS - Identifiers for specific Talent Gateway questions that should be included with a
specific requisition posting on the Talent Gateway site. If no value is passed for this attribute, the
default question(s) associated with the Talent Gateway site are automatically selected.

> STATUS - Specifies whether the requisition should be posted (“A” for active) to Talent Gateway
site or removed (“I” for inactive) from it.
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Example Mapping: User Data Import

These instructions assume you have already created a draft project and clicked Map Draft to display the
Mapping page. This section describes how to complete the mapping page for a user data import. On the
Mapping page for the selected draft project:

1. Select User Data Import for Integration Type.

2. Select the Integration Instance for the selected Integration Type. The list displays all the instances
that belong to the selected integration type.

3. The Select Sources content area displays an expandable list of categories of data that are available
for mapping for the selected integration type. This list represents all possible sources from within 2x
BrassRing for this integration type.

4. Click the plus sign to expand the list under a source category, as shown below.

Projects |
(2]

KeﬂeXOl' Mapping Tool - XML Integrations

Self Service Mapping -- DemoProject Demo?

Integration Type Integration Instance

Uzer Data Import b Demo_Uszer |

(3]

Select Sources

Required Fields Field Details

Optional Fields Field Name :EEC Job Code Description
Field Type :=ingls-zslect
Database Field Name :EEQ_Job_CD_DES

Add to Mapped Fields] Required fields are added to the Mapped Figlds section by default and cannot be

removed. You can add and edit details.

Mapped Fields

FIELD NAME DATA TYPE DESTINATION FIELD NARME DESTINATIQN FIELD TYPE XML TAG

OrgGroup AddEdit Details e’

QOrg Group “farchar

UserGroup archar UserGroup ‘gz Add/Edit Details 4

Status Integer Status ‘es AdciEdit Details 0

User Type Integer UserType = Add/Edit Details 0

- - v - - e A e s s \vJ b
Preview Map Edit All Details Save Cancel Sample XML

The sources for this integration type are listed in two categories: Required Fields and Optional
Fields. Expand the list of sources under each category:

Required fields are pre-selected and grayed out. You cannot un-select them. They are already added.
to the Mapped Fields section further down on the page.
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Self Service Mapping -- DemoProject

Integration Type Integration Instance

Uzer Data Import V| | Demo_Uszer | »

Select Sources

=l Required Fields

Firzt Nams

Last Name Required figlds ars

Employee 1D fp————————| checked automatically and
Uzer Name cannot be unchecksd.

Pazzword

Email

Add to Mapped Fields]

Optional fields are active and available for selection but are not selected by default.

Self Service Mapping -- DemoProject

Integration Type Integration Instance

User Data Import V| | Demo_User | »

Select Sources

Required Fields
= Optional Fields
F Country

[ Locale D < Example Optional Figldz

|:| Phone
|:| Fax
Citle

Add to Mapped Fields]

(>

[£

|

(£
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5. If desired for this user data import, select one or more optional fields and click Add to Mapped
Fields. (Note: Your mapping worksheets should include this information.) Your selections are added
to the Mapped Fields area at the bottom of the page.

Mapped Fields

FIELD HAME DATA TYPE DESTINATION FIELD NAME DESTINATION FIELD TYPE XML TAG REQUIRED

QOrg Group farchar QOrgGroup ez Add/Edit Details ¢

UzerGroup archar UserGroup Yes Add/Edit Details

Status Integer Status res Add/Edit Details

User Type Integer UzerType es Add/Edit Details

- . o - . . v -
Preview Map Edit All Details Save Cancel Sample XKL

6. Click Add/Edit Details to add or edit
details for each mapped field, both
required and optional.

Field Details - User Type

Destination Field Mame I

7. The Field Details page for that field pestination Fisld Trps |

source opens. The screen capture below #ML Tag UserType

. . . . K ot
displays a typical Field Details page. See FrERa noles
“« . 1 current valus in
User Data Import Fields” on page 88 for the system if empry
more information about each field source string is passed.
. . Values: 1 (Yes) or
included in the User Data Import. b=y

0 (Mo). Can bhe
empty for updatces LI

Does not update o

8. Enter text for the fields on this page using

. . . ., Cliert notes :I
information from your organlzatlon S

mapping worksheets.

Destination Field Name — Enter the
destination field name that corresponds to 4|
the field name in the your organization’s Sort Order Ris,

information system. This field accepts up
to 50 alphanumeric characters.
Save Cancel
Destination Field Type — Enter the data
type for the destination field above.

XML Tag — For required User Data Import fields, this tag is supplied by 2x BrassRing and cannot be
edited.

Kenexa notes — These are standard notes that are applicable to this field. You can edit this field. The
field supports up to 4000 characters. (Field Association notes are not editable but all other notes are
editable.)
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10.

Client notes — Kenexa or Client users can enter client-specific notes in this field of up to 4000
characters if desired. The field stores previously entered notes if they exist.

Sort Order — N/A. Applies only to the Candidate Export integration type.

Click Save when you are finished.

Note: You must add at least one item to Mapped Fields before the Save button becomes active.
You can click Cancel to exit without saving anything and go back to the Project Details page.

If necessary, repeat this procedure as described in your mapping worksheets for other integration
types.
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User Data Import

Follow the instructions starting on page 7 or page 64 for creating a draft and mapping an instance of an integration type.
See the Integration Type Details Summary table on page 59 for more information about this integration type.
See the list of user data import fields starting on page 88.

User Data Import Sample XML

<?xml version="1.0" encoding="UTF-8" ?>
<Envelope version="01.00">
<Sender>
<Id>HRXML</Id>
<Credential>12897</Credential>
</Sender>
<Recipient>
<Id />
</Recipient>
<TransactInfo transactType="data">
<TransactId>TRANSACTIONID</TransactId>
<TimeStamp>2011-11-30 06:06 AM</TimeStamp>
</TransactInfo>
<Packet>
<PacketInfo packetType="data">
<PacketId>1</PacketId>
<Action>SET</Action>
<Manifest>Demo User</Manifest>
</PacketInfo>
<Payload>
<! [CDATA[
<?xml version="1.0"?>
<Users>
<User>
<FirstName></FirstName>
<LastName></LastName>
<EmployeelID></EmployeelD>
<UserName></UserName>
<Password></Password>
<Email></Email>
<Expressuser></Expressuser>
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<Manager></Manager>
<Recruiter></Recruiter>
<UserType></UserType>
<Status></Status>
<UserGroup></UserGroup>
<0rgGroup></0rgGroup>
<ApprovalGroups>
<Group>Appr Group</Group>
<Group>Another Appr Group</Group>
</RApprovalGroups>
<CodeAccessGroups>
<Group>Appr Group</Group>
<Group>Another Appr Group</Group>
</CodeAccessGroups>
</User>
</Users>
11>
</Payload>
</Packet>
</Envelope>

Additional Notes

When the XML Tag is required by 2x BrassRing, the XML coming into 2x BR must include a tag.
When a Value is required by 2x BrassRing, the XML coming into 2x BR with the tag must contain a value.
When the XML Tag and Value are required by 2x BrassRing, the XML coming into 2x BR must include a tag and a value.

When the XML Tag is required by 2x BrassRing but the Value is optional, the XML coming into 2x BR must include the tag but the value within the tag is
optional.

When Value = Only on Insert, the XML coming into 2x BR must include a value along with the tag when the user is created for the first time. The value is not
required for updates to the user’s record.
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User Data Import Fields

Name Tag Value
FirstName Required Required
LastName Required Required
EmployeelD Required

UserName Required Required
Password Required Only on insert
Email Required Required
Expressuser Required Only on insert
Manager Required Only on insert
Recruiter Required Only on insert
UserType Required Only on insert
UserGroup Only on insert
OrgGroup

Country

Localeid

RemoteLoginID
Phone

Type
Text (30)
Text (30)

Text (15)

Text (30)
Text (25)

Text (70)
Char (1)

Char (1)
Char (1)
Single-Select
Single-Select

Multi-Select

Single-Select
Single-Select

Text (40)

Notes

For each user, EmployeelD is the key value for the system to identify

whether

this is an update to an existing user, or an insert of a new user. If nothing is

passed for EmployeelD, existing settings are not updated.
If a value is passed for EmployeelD, it must be unique.

Must be unique. Cannot be updated.

Required only for the insert of a new user. If the user already exists in the
system, the password is ignored even if it is included in the User Data Import.

Passwords for existing users cannot be updated through integrations.

Does not update current value in the system if empty string is passed
(Yes) or 0 (No). Can be empty for updates.

Does not update current value in the system if empty string is passed
(Yes) or 0 (No). Can be empty for updates.

Does not update current value in the system if empty string is passed
(Yes) or 0 (No). Can be empty for updates.

Does not update current value in the system if empty string is passed
empty for updates.

Does not update current value in the system if empty string is passed
empty for updates.

OrgGroup is required upon insert only if Client has defined any Org G
2x BrassRing. Does not update current value in the system if empty s
passed

Defaults to United States.
If no value sent, defaults to client setting’s localeid.

. Values: 1

. Values: 1

. Values: 1

. Can be

. Can be

roups within
tring is
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Name
Fax

Title
Dept
Status

SUPERVISORID

ROLE
ApprovalsGroups

Signaturelmage
UserSignature
Language

CodeAccessGroups

Tag

Required

Value

Required

Type
Text (40)

Text (50)
Text (25)
Char (1)

Multi-Select

Single-Select

Multi-select

Notes

Values: either “A” (Active) or “I” (Inactive). Users cannot be deleted from the 2x
BrassRing system for historical and reporting purposes.

Used in conjunction with the Smart Approval module. Contains the EmployeelD
of the user’'s manager.
Used in conjunction with the Smart Approval module.
Used in conjunction with the Approval Groups feature:
<ApprovalGroups>
<Group>HR_VP</Group>
<Group>VP/GM/Dept Head</Group>
<Group>COO0</Group>
</ApprovalGroups>

Warning: If you specify empty tags for Group, it will override the existing values
in 2x BR.

If no value sent, defaults to client setting’s language

<CodeAccessGroups>
<Group>Code Group</Group>
<Group>Another Code Group</Group>
</CodeAccessGroups>
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Form Data Import

Follow the instructions starting on page 7 for creating a draft and mapping an instance of an integration type.
See the Integration Type Details Summary table on page 59 for more information about this integration type.
See page 91 for information about XML tags for forms.

Form Data Import Sample XML

<?xml version="1.0" encoding="UTF-8" ?>
<Envelope version="01.00">
<Sender>
<Id>HRXML</Id>
<Credential>12897</Credential>
</Sender>
<Recipient>
<Id />
</Recipient>
<TransactInfo transactType="data">
<TransactId>15747</TransactId>
<TimeStamp>2011-11-30 06:01 AM</TimeStamp>
</TransactInfo>
- <Packet>
<PacketInfo packetType="data">
<PacketId>1</PacketId>
<Action>SET</Action>
<Manifest>Demo FormDatalImport</Manifest>

</PacketInfo>
<Payload>
<! [CDATA[
<?xml version="1.0"7?>
<form formTypelId="229" formName="Application" formId="" action="Insert"
LastName="" email="" homePhone="" language="EN" autoreqg="123BR">

<FormInput name="4318" title="Address"></FormInput>
<FormInput name="4316" title="Bonus or Comission"></FormInput>

</form>
11>
</Payload>
</Packet>
</Envelope>

resumeKey="233534"

FirstName=""
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Additional Notes

* You can upload multiple forms in one transaction. The file size limit for Form Imports is 64KB per
transaction.

= Each transaction can contain multiple packets.

= Each form must be in its own packet with only one form per packet.
The system:

1. Sends the transaction.
2. Waitss for the success or failure response.

3. Sends the next transaction.

Form Tag

The Form tag contains ten (10) attributes described in the table below.

Description

Attribute

formTypelD The formTypelD is a unique identifier for the form type, and provided by Kenexa.

FormName The FormName is the name of the form within 2x BrassRing.

formlid The formID is the internal form identifier for a candidate form. Your organization
can pass the formid for a specific form in the feed to update that form for a
specific candidate.
If the candidate has a multiple per candidate form, you can specify which form
instance should be updated.

action The action specifies whether a new form should be inserted or an existing form

should be updated.

Form Updates

Three (3) parameters can be sent for processing the “action” attribute:
= |nsert — will insert a new form with the information provided

= Update — cleans the existing form and updates with new information
that is provided.

For example, Candidate A’s EEO form information is sent using the
“Update” parameter.

<SEX>Male</SEX>
<ETHNICITY>Decline</ETHNICITY>

<RACE>I am declining to provide this
information</RACE>
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resumeKey

First Name

Last Name

email or home Phone

<HISPANIC OR LATINO>No</HISPANIC OR LATINO>

Sending this information erases all Candidate A’s existing EEO form
information and updates it with the above information.

= Update Individual — Updates only the fields that are sent and will
keep the remaining fields untouched.

For example, assume that the same Candidate A’'s EEO form
information is sent using the “Updatelndividual” parameter” for the
following fields:

<ETHNICITY>Native Hawaiian or Other Pacific
Islander</ETHNICITY>

<RACE>Caucasian</RACE>

When the import takes place, only the Ethnicity and Race fields are
updated; the existing Sex and Hispanic or Latino responses are
unchanged.

If you send empty elements, those elements are updated to blank.
For example, if the XML code below is sent, the import updates the
element Hispanic or Latino to blank.

<ETHNICITY>Native Hawaiian or Other Pacific
Islander</ETHNICITY>

<RACE>Caucasian</RACE>

<HISPANIC OR LATINO></HISPANIC OR LATINO>

FormInput contains the field id and the field name as defined on the
specific candidate form. These values are provided in each template
and should not be changed.

The resumeKey is the candidate identification number that is sent to the
candidate upon completion of the job application process. When the resumeKey
is passed in the xml, the name, phone number, and email address can be
passed as empty nodes.

The First Name is used to identify candidates and is a required attribute. This
value can be empty if resumeKey is supplied.

Last Name is used to identify candidates and is a required attribute. This value
can be empty if resumeKey is supplied.

If resumeKey is not supplied, then a value for either email or home Phone is also
required in order to identify the right candidate in the system.

If no candidates or multiple candidates are found with the same First Name, Last
Name, and email/homePhone information, the form will be rejected.

Note: If both email and homePhone information are sent for a candidate, 2x
BrassRing looks for an exact match for both email and home Phone.

This value can be empty if resumeKey is supplied
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language
autoreq

The language node defines the language of the form responses.
Autoreq is required when you insert or update a “per req” form.
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HR Status Update

Follow the instructions starting on page 7 for creating a draft and mapping an instance of an integration type.
See the Integration Type Details Summary table on page 59 for more information about this integration type.

Include HR Status Update checkbox — You must check this checkbox and click Save. The HR Status
Update is added in its entirety to the Mapped fields section. The “Select Sources” section is not displayed
for HR Status Update. You cannot edit the details for HR Status Update.

To de-select this option, uncheck the check box and click Save.

Candidate Import

Follow the instructions starting on page 7 for creating a draft and mapping an instance of an integration type.
See the Integration Type Details Summary table on page 59 for more information about this integration type.

Important: If you want to include Form Import and/or HR Status Update with your Candidate Import for this
project, you may find it easier to map those integration types before mapping Candidate Import.

Candidate Import Options

Candidate Import has two options for selection that require preparation: Include Form Import and
Include HR Status Update.
= Include Form Import — Select this option to include the Form Data Import configured for this project.

> All form instances that are part of the current project that have been added to the Mapped Fields
area on the Form Data Import page are displayed. Unmapped form instances are not included in
the list.

> You can select single or multiple instances of Form Data Import.

> The form details you select here are added to the mapped fields section of the Candidate Import
page below the selected forms.

>  This selection is only for the current instance of Candidate Import.

> If you uncheck this option, the association to the selected Form Data Import instance is removed.

* Include HR Status Update — Select this option to include the HR Status Update configured for this
project.

> All HR Status Update instances that are part of the current project that have been added to the
Mapped Fields area on the HR Status Update page are displayed. Unmapped HR Status Update
instances are not displayed.

> You can select single or multiple instances of HR Status Update.
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> The HR status details you select here are added to the mapped fields section of the Candidate
Import page below the selected forms.

> This selection is only for the current instance of Candidate Import.

> If you uncheck this option, the association to the selected HR Status Update instance is
removed.
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Candidate Import Sample XML

This xml file does not include HR Status Update or Form Data Import.

<?xml version="1.0" encoding="UTF-8" ?>

<BRpartner:Envelope version="01.00" xmlns:BRpartner="http://trm.brassring.com/brpartner">

<Sender>
<Id>HRXML</Id>
<Credential>12897</Credential>
</Sender>
<Recipient>

<id type="httppost">http://domainname/receivingasyncmessagepage.asp</id>

- <!__
Reply email or URL where async responses are sent.
-—>
</Recipient>
<TransactInfo transactType="data">
<transactId>1234567</transactId>

Can have one or more email addresses or one URL

<timeStamp>2011-11-30 05:56 AM</timeStamp>

</TransactInfo>
<Packet>
<PacketInfo packetType="data">
<packetId>1</packetId>
<Action>INSERT</Action>

<Manifest>Demo Candidate Upload</Manifest>

</PacketInfo>
<Payload>
<! [CDATA [
<?xml version="1.0" encoding="UTF-8"?>

<Candidate xmlns:RHrxml="http://ns.hr-xml.org/2004-08-02"
xmlns:BRpartner="http://trm.brassring.com/brpartner">

<CandidateRecordInfo>
<Id idOwner="CandidateId">

<Idvalue/>
<!-- Optional. Leaving this value empty is Ok -->
<!-- Resumekey/Reference number cannot be specified for an action "INSERT" leave it

blank.-->
</Id>
<Status>Active</Status>

96



2XBrassRing”

Mapping Tool for Integrations

<!-- Required - Indicates Candidate Status in the system. A for Active, I for Inactive -->

</CandidateRecordInfo>
<CandidateSupplier relationship="x:vendor">

<SupplierId>
<IdvValue>No Import</IdValue>
<!-- Required - This is provided by Kenexa. Do not change this information -->
</SupplierId>
<EntityName/>
<!-- Optional. Leaving this value empty is Ok -->
</CandidateSupplier>
<CandidateProfile xml:lang="EN">
<PersonalData>
<PersonName>
<GivenName>Andy</GivenName>
<!-- Required. This is the First Name of the candidate -->
<MiddleName/>
<!-- Optional. This is the Middle Name of the candidate. Leaving this value empty

is 0k --—>

empty is Ok

<FamilyName>Roddick</FamilyName>

<!-- Required. This is the Last Name of the candidate -->
</PersonName>
<ContactMethod>
<Location>home</Location>
<!-- Required - Do not change this information -->
<Telephone>
<FormattedNumber>(777) 727-7777</FormattedNumber>
<!-- Required. This is the Home Phone -->
</Telephone>
<Fax>

<FormattedNumber/>
<!-- Optional. This is the Fax number of the candidate. Leaving this value
-—>
</Fax>
<InternetEmailAddress>arod@hotmail.com</InternetEmailAddress>
<InternetWebAddress> myinternetpage</InternetWebAddress>

<!-- Required. This is the Email Address -->
<PostalAddress>
<CountryCode>US</CountryCode>
<!-- Optional. Leaving this value empty is Ok -->
<PostalCode>90210</PostalCode>
<!-- Optional. Leaving this value empty is Ok -->
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<Region>CA</Region>

<!-- Optional. Leaving this value empty is Ok -->
<Municipality>Hollywood</Municipality>
<!-- Optional. Leaving this value empty is Ok -->
<DeliveryAddress>
<AddressLine>123 Hollywood Ave</AddressLine>
<!-- Optional. Leaving this value empty is Ok -->
<AddressLine/>
<!-- Optional. Leaving this value empty is Ok -->
</DeliveryAddress>
</PostalAddress>
</ContactMethod>
<ContactMethod>
<Location>office</Location>
<!-- Optional. Leaving this value empty is Ok -->
<Telephone>
<FormattedNumber> (888) 888-8888</FormattedNumber>
<!-- Optional. Leaving this value empty is Ok -->
</Telephone>
</ContactMethod>
<ContactMethod>
<!-- Cell Phone Update -->
<Location>onPerson</Location>
<!-- Optional. Leaving this value empty is Ok -->
<Telephone>
<FormattedNumber> (888) 888-8888</FormattedNumber>
<!-- Optional. Leaving this value empty is Ok -->
</Telephone>
</ContactMethod>
</PersonalData>
<EmploymentHistory>
<!-- Up to 5 maximum can be passed -->
<EmployerOrg>
<EmployerOrgName/>
<!-- Optional. This is the Employer Name Leaving this value empty is Ok -->
<PositionHistory>
<OrgName>
<OrganizationName/>
<!-- Optional. This is the Position or Job title held. Leaving this
value empty is Ok -->

</0rgName>
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<Description/>
<StartDate>
<Year/>
<!-- Optional. This is the Start Year. eg 2000. Leaving this wvalue
empty is Ok -->
</StartDate>
<EndDate>
<Year/>
<!-- Optional. This is the End Year. eg. 2004. Leaving this value empty
is Ok -->
</EndDate>
</PositionHistory>
</EmployerOrg>
<EmployerOrg>
<EmployerOrgName/>
<!-- Optional. This is the Employer Name Leaving this value empty is Ok -->
<PositionHistory>
<OrgName>
<OrganizationName/>
<!-- Optional. This is the Position or Job title held. Leaving this
value empty is Ok -->
</0OrgName>
<Description/>
<StartDate>
<Year/>
<!-- Optional. This is the Start Year. eg 2000. Leaving this wvalue
empty is Ok -->
</StartDate>
<EndDate>
<Year/>
<!-- Optional. This is the End Year. eg. 2004. Leaving this value empty
is Ok -->
</EndDate>
</PositionHistory>
</EmployerOrg>
<EmployerOrg>
<EmployerOrgName/>
<!-- Optional. This is the Employer Name Leaving this value empty is Ok -->
<PositionHistory>
<OrgName>
<OrganizationName/>
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<!-- Optional. This is the Position or Job title held. Leaving this
value empty is Ok -->
</0OrgName>
<Description/>
<StartDate>
<Year/>
<!-- Optional. This is the Start Year. eg 2000. Leaving this wvalue
empty is Ok -->
</StartDate>
<EndDate>
<Year/>
<!-- Optional. This is the End Year. eg. 2004. Leaving this wvalue empty
is Ok -->
</EndDate>
</PositionHistory>
</EmployerOrg>
<EmployerOrg>
<EmployerOrgName/>
<!-- Optional. This is the Employer Name Leaving this value empty is Ok -->
<PositionHistory>
<OrgName>
<OrganizationName/>
<!-- Optional. This is the Position or Job title held. Leaving this
value empty is Ok -->
</0OrgName>
<Description/>
<StartDate>
<Year/>
<!-- Optional. This is the Start Year. eg 2000. Leaving this wvalue
empty is Ok -->
</StartDate>
<EndDate>
<Year/>
<!-- Optional. This is the End Year. eg. 2004. Leaving this value empty
is Ok -->
</EndDate>
</PositionHistory>
</EmployerOrg>
<EmployerOrg>
<EmployerOrgName/>
<!-- Optional. This is the Employer Name Leaving this value empty is Ok -->
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<PositionHistory>
<OrgName>
<OrganizationName/>
<!-- Optional. This is the Position or Job title held. Leaving this
value empty is Ok -->
</OrgName>
<Description/>
<StartDate>
<Year/>
<!-- Optional. This is the Start Year. eg 2000. Leaving this wvalue
empty is Ok -->
</StartDate>
<EndDate>
<Year/>
<!-- Optional. This is the End Year. eg. 2004. Leaving this wvalue empty
is Ok -->
</EndDate>
</PositionHistory>
</EmployerOrg>
</EmploymentHistory>
<EducationHistory>
<!-- Up to 3 maximum can be passed -->
<SchoolOrInstitution schoolType="university">
<School>
<SchoolName/>
<!-- Optional. This is theEducational Institute. Leaving this value empty is
Ok --—>
</School>
<Degree degreeType="bachelors">
<DegreeName/>
<!-- Optional. This is the Area of Study. Leaving this value empty is Ok --

<DegreeDate>
<Year/>
<!-- Optional. This is the Grad Year. Leaving this value empty is Ok

</DegreeDate>
<DegreeMeasure>
<EducationalMeasure>
<MeasureSystem/>
<MeasureValue>
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<NumericValue/>

<!-- Optional. This is the GPA.

is Ok -->
</MeasureValue>
</EducationalMeasure>
</DegreeMeasure>
</Degree>
</SchoolOrInstitution>
<SchoolOrInstitution schoolType="university">
<School>
<SchoolName/>
<!-- Optional. This is theEducational Institute.
ok -->
</School>
<Degree degreeType="bachelors">
<DegreeName/>

Leaving this value empty

Leaving this value empty is

<!-- Optional. This is the Area of Study. Leaving this value empty is Ok --

<DegreeDate>
<Year/>

<!-- Optional. This is the Grad Year. Leaving this value empty is Ok

</DegreeDate>
<DegreeMeasure>
<EducationalMeasure>
<MeasureSystem/>
<MeasureValue>
<NumericValue/>

<!-- Optional. This is the GPA.

is Ok -->
</MeasureValue>
</EducationalMeasure>
</DegreeMeasure>
</Degree>
</SchoolOrInstitution>
<SchoolOrInstitution schoolType="university">
<School>
<SchoolName/>
<!-- Optional. This is theEducational Institute.
Ok -->
</School>

Leaving this value empty

Leaving this value empty is
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<Degree degreeType="bachelors">
<DegreeName/>
<!-- Optional. This is the Area of Study. Leaving this value empty is Ok

<DegreeDate>
<Year/>
<!-- Optional. This is the Grad Year. Leaving this value empty is Ok

</DegreeDate>
<DegreeMeasure>
<EducationalMeasure>
<MeasureSystem/>
<MeasureValue>
<NumericValue/>
<!-- Optional. This is the GPA. Leaving this value empty
is Ok -->
</MeasureValue>
</EducationalMeasure>
</DegreeMeasure>
</Degree>
</SchoolOrInstitution>
</EducationHistory>
<UserArea>
<!-- Required. Employeeid-->
<!-- Optional - Do not include the UID attribute in case of insert -->
<BRpartner:CandidateStackingField UID="yes">100000</BRpartner:CandidateStackingField>
<BRpartner:codes>
<!--This is an Import Code. This one has to be exactly same as the vendor
CandidateSupplier.SupplierId.IdValue.-->
<BRpartner:code>No Import</BRpartner:code>

<!-- This has to be valid Source code -->
<BRpartner:code>AHS-001</BRpartner:code>
<!-- This has to be valid job req code, This is applicable there is a HRStatus

associated -->
<BRpartner:code>1BR</BRpartner:code>

</BRpartner:codes>

<BRpartner:candidatetype>Internal</BRpartner:candidatetype>

<BRpartner:coverletter/>

<!-- This section indicates that candidate should be filed into a req with an HRStatus.
The autoreqg has to be passed also as a code -->

<BRpartner:HRStatus>
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<BRpartner:status reg="Req" date="03-28-2006">Test</BRpartner:status>
</BRpartner:HRStatus>
<BRpartner:PostBackResumekey>yes</BRpartner:PostBackResumekey>

<BRpartner:candidatetype>External-Manual</BRpartner:candidatetype>
<BRpartner:coverletter/>
<BRpartner:resume>Tzng Zheng 414 E. 10th Ave 203 Vancouver BC 868-6736
</BRpartner:resume>
<BRpartner:attachments>
<BRpartner:attachment attachtoregs ='specified'>
<BRpartner:documentguid>FCD798AF-99A4-4595-A6F5~
E591F2B1613</BRpartner:documentguid>
<BRpartner:filename>DisplayNamel</BRpartner:filename>
<BRpartner:fileextn>xml</BRpartner:fileextn>
<BRpartner:acategoryid>xml</BRpartner:acategoryid>
<BRpartner:file>base64encodedstring</BRpartner:file>
<BRpartner:regs>
<BRpartner:reqcode>12BR</BRpartner:reqgcode>
<BRpartner:regcode>13BR</BRpartner:regcode>
</BRpartner:reqgs>
</BRpartner:attachment>
<BRpartner:attachment attachtoregs ='submission'>
<BRpartner:documentguid>ACD798AF-99A4-4595-A6F5~-
E591F2B1613</BRpartner:documentguid>
<BRpartner:filename>DisplayName2</BRpartner:filename>
<BRpartner:fileextn>xml</BRpartner:fileextn>
<BRpartner:file>base6dencodedstring</BRpartner:file>
</BRpartner:attachment>
<BRpartner:attachment attachtoregs ='none'>
<BRpartner:documentguid>1CD798AF-99A4-4595-A6F5~
E591F2B1613</BRpartner:documentguid>
<BRpartner:filename>DisplayName3</BRpartner:filename>
<BRpartner:fileextn>xml</BRpartner:fileextn>
<BRpartner:file>base6dencodedstring</BRpartner:file>
<BRpartner:reqgs>
<BRpartner:reqcode>12BR</BRpartner:reqgcode>
<BRpartner:reqcode>13BR</BRpartner:reqgcode>
</BRpartner:reqgs>
</BRpartner:attachment>
<BRpartner:attachment>
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<BRpartner:documentguid>BCD798AF-99A4-4595-A6F5~
8E591F2B1613</BRpartner:documentguid>
<BRpartner:filename>DisplayName4d</BRpartner:filename>
<BRpartner:fileextn>xml</BRpartner:fileextn>
<BRpartner:file>base6dencodedstring</BRpartner:file>
</BRpartner:attachment>
</BRpartner:attachments>
</UserArea>
</CandidateProfile>
</Candidate>
11>
</Payload>
</Packet>
</BRpartner:Envelope>
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Requisition Field Association

Follow the instructions starting on page 7 for creating a draft and mapping an instance of an integration type.
See the Integration Type Details Summary table on page 59 for more information about this integration type.

To map fields for Field Association:

1. Select Field Association for the Integration Type.

2. Select the Integration Instance.
Note: See the information starting on page 106 for selecting parent and child fields.

3. Select a parent field from the Parent Field Source.
4. Select a child field from the Child Field Source.
5. Click Add to Mapped Fields. The Field Association instance is added to the Mapped Fields list.

6. Click Save.

Business Rules

= You must select both a parent and at least one child field to save the field mapping.

= You cannot delete a parent field for which a child field has been selected. You must remove the child
field first.

* You cannot select a field that has already been selected as a parent field as a child field.
= Aparent field can have one or more child field, but a child field can have only one parent field.

= Achild field cannot be the parent of a sibling field. (In other words, a child field cannot be the parent
of another field controlled by its own parent.)

= You cannot set up a circular field association. For example, if Department is a parent to Location and
Location is a parent to Business Group, Business Group cannot be the parent to Department.

= You cannot use hidden fields as parent or child fields in field association.

Selecting Parent Fields

This selection list includes the category Standard Requisition Fields. These fields are shared across all
requisition forms. In addition, all requisition forms created for your organization are displayed.

You can select one parent field at a time. Once you select a parent field, the Select Child Field section
becomes active and available for selection.

Important: You must save your selections of parent field and associated child field(s) before you can
start mapping the next parent field. If you change the parent field to which child field(s) have been
associated but not yet saved, Workbench warns you that you will lose your existing selections.
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Selecting Child Field(s)

Once you select a parent field, the Select Child Fields area becomes active and available for selection.

This selection list includes the category Standard Requisition Fields. These fields are shared across all
requisition forms.

In addition, all requisition forms created for your organization are displayed. You can select multiple child
fields for a single parent field.

Once you have selected a parent field and one or more child fields, click Add to Mapped Fields to add
your selections to the Mapped Fields section of the page. To remove the mapped parent/child field

combination, click x .

Mapped Fields

Field Description

Parent Field Source The standard requisition field or the requisition form from which the parent field is
selected.

Parent Field Name The name of the parent field.

Child Field Source The standard req field or the requisition form from which the child field is selected.

Child Field Name The name of the child field.

Valid Field Types for Parent Fields

Parent fields must contain list options. The following table shows which field types can function as parent
fields in a field association and which cannot because they do not contain a list of options.

Valid

Field type Parent? Notes

Radio Y

Single-select Y

Checkbox Y Children of this parent cannot be numeric, text box, text area or email field types.

Multi-select Y Children of this parent cannot be numeric, text box, text area or email field types.

Query-select Y When importing new parent field options, the integration feed or import fails and an
error message is displayed.

Pull-from list Y When importing new parent field options, the integration feed or import fails and an
error message is displayed.

Date N

Text N

Text area N

Label N

Grid N

SSN N

Email N
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Autofill
Numeric

2

Valid Field Types for Child Fields

The following table shows which field types can function as child fields in a field association and which

cannot.

Field Type
Radio

Single-Select
Checkbox
Multi-select
Text box
Text area
Numeric
Email
Query-select
Pull from list
Date

Label

Grid

SSN

Autofill

Valid
Child?

ZZzZzzZzZ<<<<<<<-=<=<=<H*x

Notes
Supports one default selection
Supports one default selection

Not for checkbox or multi-select parents
Not for checkbox or multi-select parents
Not for checkbox or multi-select parents
Not for checkbox or multi-select parents
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Field Association Sample XML

<?xml version="1.0" encoding="UTF-8" ?>
<Envelope version="01.00">

<?xml

<Sender>
<Id>HRXML</Id>
<Credential>12897</Credential>
<Email>test@test.com</Email>
<Acknowledgement type="httppost">https://hrms.test</Acknowledgement>
<remoteIP />
</Sender>
<Recipient>
<Id />
</Recipient>
<TransactInfo transactType="data">
<TransactId />
<TimeStamp>2011-11-30 05:54 AM</TimeStamp>
</TransactInfo>
<Packet>
<PacketInfo packetType="data">
<PacketId>1</PacketId>
<Action>SET</Action>
<Manifest>Demo FA</Manifest>
</PacketInfo>
<Payload>
<! [CDATA[
version="1.0" encoding="UTF-8"7?>
<Association Data xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">
<languages>EN, ES, FR</languages>
<Parent fieldname="AttachAssessments" type="Custom">
<ParentValue>
<Code>L1</Code>
<Description>Location 1</Description>
<Sort>0</Sort>
<Status>A</Status>
<Child fieldname="Positions Remaining" type="Standard">
<Childvalue>
<TextValue Language="EN"></TextValue>
<TextValue Language="ES"></TextValue>
<TextValue Language="FR"></TextValue>
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<ImportAction>Update</ImportAction>
</Childvalue>
</Child>
<Child fieldname="Manager" type="Standard">
<Childvalue>
<Option>Alamo</Option>
<ImportAction>Update</ImportAction>
<DefaultSelection>Yes</DefaultSelection>
</ChildvValue>
</Child>
<Child fieldname="Location/Division" type="Standard">
<Childvalue>
<Option>Alamo</Option>
<ImportAction>Update</ImportAction>
<DefaultSelection>Yes</DefaultSelection>
</Childvalue>
</Child>
<Child fieldname="No. of Positions" type="Standard">
<Childvalue>
<TextValue Language="EN"></TextValue>
<TextValue Language="ES"></TextValue>
<TextValue Language="FR"></TextValue>
<ImportAction>Update</ImportAction>
</Childvalue>
</Child>
<Child fieldname="Area of Interes" type="Custom">
<Childvalue>
<Option>Alamo</Option>
<ImportAction>Update</ImportAction>
<DefaultSelection>Yes</DefaultSelection>
</Childvalue>
</Child>
<Child fieldname="Replacement Nam" type="Custom">
<Childvalue>
<TextValue Language="EN"></TextValue>
<TextValue Language="ES"></TextValue>
<TextValue Language="FR"></TextValue>
<ImportAction>Update</ImportAction>
</Childvalue>
</Child>
<Child fieldname="Grade Level" type="Custom">
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<Childvalue>
<Option>Alamo</Option>
<ImportAction>Update</ImportAction>
<DefaultSelection>Yes</DefaultSelection>
</ChildvValue>
</Child>
<Child fieldname="REPLACE ADD" type="Custom">
<Childvalue>
<Option>Alamo</Option>
<ImportAction>Update</ImportAction>
<DefaultSelection>Yes</DefaultSelection>
</Childvalue>
</Child>
</ParentValue>
</Parent>
</Association Data>
11>
</Payload>
</Packet>
</Envelope>
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Candidate Export

See Follow the instructions starting on page 7 for creating a draft and mapping an instance of an Integration Type.
See the Integration Type Details Summary table on page 59 for more information about this integration type.

The options for Candidate Export are:

= Kenexa Schema: This is the legacy XML integration for candidate export which exports data from
Candidate forms only. See the sample XML on page 113.

= Kenexa Schema with Req: This is the legacy XML integration for candidate export. It exports data
from Candidate forms and Requisition forms. See the sample XML on page 115.

Sort Order for Candidate Export Fields

For some fields mapped for the Candidate Export integration type, you can enter a sort order. This value
specifies the order of this XML tag relative to other XML tags within the candidate export. The Sort Order
field:

=  Stores what was entered previously.

= Accepts positive integers (1, 2, 3, ...).

» Does not accept negative numbers (-1, -2, -3, ...) or Zero (0).
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Sample XML for Candidate Export — Kenexa Schema

<?xm
<Envel

Targe
-—>

<?xml
<Demo__

1 version="1.0" encoding="UTF-8" 2>
ope version="01.00">
<Sender>
<Id>HRXML</Id>
<Credential>12897</Credential>
</Sender>
<Recipient>
<Id>http://serverl23.testcompany.com:8044/b2bhttp/inbound/kenexa</Id>
</Recipient>
<!I--

t URL where data will be sent

<TransactInfo transactType="data">
<TransactId>HSCAND19681</TransactId>
<TimeStamp>2011-11-30 05:46 AM</TimeStamp>
</TransactInfo>
<Packet>
<PacketInfo packetType="data">
<PacketId>1</PacketId>
<Action>SET</Action>
<Manifest>Demo Candidate</Manifest>
</PacketInfo>
<Payload>
<! [CDATA[
version="1.0"?>
Candidate>
<CANDIDATEID>3972804</CANDIDATEID>
<REQUISITIONNUMBER>00003997</REQUISITIONNUMBER>
<BRREQNUMBER>3505BR</BRREQNUMBER>
<JOBCODE>A01245</JOBCODE>
<STATUS>Offer Accepted</STATUS>
<ADDRESS></ADDRESS>

</Demo_Candidate>

11>

</Enve

</Payload>
</Packet>
lope>
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Additional Notes on Kenexa Schema Sample XML

You can edit the XML tag for the selected field to give it a custom tag name. If you do not change the
value for the XML tag, the system, by default, uses the database field name, makes it UPPERCASE, and
concatenates multiple words into one word (if database field name contains multiple words); for example,
DATABASEFIELDNAME. The XML tag cannot include special characters, such as the hypen (-) or
comma (,).

Candidate Payload

The Candidate payload always contains the following five (5) tags:

= CANDIDATEID tag contains a unique candidate identifier (Resume Key).
= REQUISITIONNUMBER contains the client’s optional requisition id number.
» BRREQNUMBER tag contains the 2x BrassRing requisition number.

= JOBCODE tag contains the Job Code associated with the requisition that candidate was hired
against.
= STATUS tag contains the HR action that triggered candidate export.

In the envelope section, the <Recipient><Ild> node contains target URL where the candidate data will be
sent (Post URL). The Customer can specify any custom URL as well as port number for the transfer.

The Target URL must be accessible from the Internet (and not behind a firewall, for example). All other
tags in the payload section are custom tags defined by the customer.
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Sample XML for Candidate Export — Kenexa Schema with Req

<?xml version="1.0" encoding="UTF-8" ?>
<Envelope version="01.00">
<Sender>
<Id>HRXML</Id>
<Credential>12897</Credential>
</Sender>
<Recipient>

<Id>http://serverl23.testcompany.com:8044/b2bhttp/inbound/kenexa</Id>

</Recipient>
- < I J—
Target URL where data will be sent
-——>
<TransactInfo transactType="data">
<TransactId>HSCAND19681</TransactId>
<TimeStamp>2011-11-30 05:43 AM</TimeStamp>
</TransactInfo>
<Packet>
<PacketInfo packetType="data">
<PacketId>1</PacketId>
<Action>SET</Action>
<Manifest>Demo Candidate</Manifest>
</PacketInfo>
<Payload>
<! [CDATA[
<?xml version="1.0"7?>
<Demo_Candidate>
<CANDIDATEID>3972804</CANDIDATEID>
<REQUISITIONNUMBER>00003997</REQUISITIONNUMBER>
<BRREQNUMBER>3505BR</BRREQNUMBER>
<JOBCODE>A01245</JOBCODE>
<STATUS>Offer Accepted</STATUS>

</Demo_Candidate>
11>
</Payload>
</Packet>
<Packet>
<PacketInfo packetType="data">
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<PacketId>2</PacketId>
<Action>SET</Action>
<Manifest>Demo Candidate REQEXPORT</Manifest>
</PacketInfo>
<Payload>
<! [CDATA[
<Demo_Candidate REQEXPORT language="en">
<REQFORM 1d="111">Test REQ</REQFORM>
<CITY></CITY>
</Demo_Candidate REQEXPORT>
11>
</Payload>
</Packet>
</Envelope>
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Kenexa XML Integration URL'’s

Kenexa Post URLs for XML Integrations

Foundation

Job Code Default Data
User Import
Candidate Import
Requisition Import
Field Association
ILoad Form Import

Staging
https://staging.brassring.com/jetstream/500/presentation/template/asp/HRISIntegrat
ion/msqgdispatch.asp

Production
https://trm.brassring.com/jetstream/500/presentation/template/asp/HRISIntegration/
msgdispatch.asp

Beta
https://beta.brassring.com/jetstream/500/presentation/template/asp/HRISIntegration
/msgdispatch.asp

Kenexa Web Service URLs for XML Integrations

Foundation

Job Code Default Data
User Import
Requisition Import
Field Association
ILoad Form Import

Staging
https://staging.brassring.com/HRISprocessor9/DispatchMessage.asmx

Production
https://trm.brassring.com/HRISprocessor9/DispatchMessage.asmx

Beta
https://beta.brassring.com/HRISprocessor9/DispatchMessage.asmx

Kenexa Web Service URLs for XML Integrations (Candidate Import)

Candidate Import

Staging
http://stagingimport.brassring.com/Candidatelmport/CandidatelmportService/Candi
datelmportService.asmx

Production
https://import.brassring.com/Candidatelmport/CandidatelmportService/Candidatelm
portService.asmx

Beta
http://betaimport.brassring.com/Candidatelmport/CandidatelmportService/Candidat
elmportService.asmx
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Kenexa Web Service URLSs for XML Integrations (HR Status Update)

HR Status Update

Staging
http://staging.brassring.com/HRISStatus/HRISStatus.asmx

Production
http://trm.brassring.com/HRISStatus/HRIS Status.asmx

Beta
http://beta.brassring.com/HRISStatus/HRISStatus.asmx

Kenexa Web Service URLs for XML Integrations (Encrypted)

Foundation

Job Code Default Data
User Import
Candidate Import
Requisition Import
Field Association
ILoad Form Import

Staging
http://staging.brassring.com/HRISprocessor/dispatchmessage.asmx

Production
http://trm.brassring.com/HRISprocessor/dispatchmessage.asmx

Beta
http://beta.brassring.com/HRISprocessor/dispatchmessage.asmx
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