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Where we've been 
A very brief history of tech comm and STC 





Photo from replica of Lascaux, France 
Photo by Mike Beauregard, 2017, Creative Commons License 2.0  



https://mymodernmet.com/medieval-herbal-remedies-guide-online  



https://www.kingjamesbibleonline.org/Genesis-Chapter-1_Original-1611-KJV  



Society of Technical Writers 1953 

Association of Technical 
Writers and Editors 

1953 

https://www.stc.org/about-stc  

Society of Technical Writers  
and Editors (STWE) 

1957 

1960 + Technical Publishing Society 
Society of Technical  
Writers and Publishers 

1971 Society for Technical Communication 



Board meeting at the 4th TWE conference (1956) 
Source: STC archives 



the official journal 
of the technical 
publishing society 
 
a unique magazine 
for members of a 
big and important 
new field 

Source: STC archives 



1958 – Erwin Steinberg started teaching technical writing  
at Margaret Morrison Carnegie College for Women. 

From an article in the Pittsburgh Press, Oct. 3, 1958 

Janis Geisler,  
now Janis Ramey 



Thanks to Janis Geisler Ramey for sharing the article with me. 

Janis Ramey 

Pittsburgh Press 
October 3, 1958 



Ad from the first issue of technical communications 
Source: STC archives 



1981 

1984 



IBM PROFS ~1983 HP VECTRA ~1984 

  Technical communicators started to create  
  user-oriented, task-oriented manuals 

Products from the Document Design Center, American Institutes for Research 



STC Board of Directors meeting – mid 1990s 
Source: STC archives 



Carnegie Mellon Master of Arts In Professional Writing students in 2013 
http://www.cmu.edu/hss/english/graduate/ma-pw/index.html 

A recent Summit session 
 
Photo from the STC 
Summit 2019 website  



     For more history 
RPI – and the early history 

Merrill Whitburn 
https://journals.sagepub.com/doi/pdf/
10.1177/1050651909338801 
 

CMU – a retrospective about Erwin Steinberg 
Ginny Redish 
https://www.youtube.com/watchv=_cq0oPwABGw&t=107s  
 

Plain Language in the US Gains Momentum: 1940-2015 
Karen Schriver 
https://ieeexplore.ieee.org/document/8115322  
 



What has not changed 
What tech comm is all about 



Sergey Gladkiy 
June 14, 2018 
https://uxplanet.org/ 
user-centered-design- 
process-and-benefits- 
fd9e431eb5a9  

     T C has always been user-centered 



     Good T C is both useful and usable 

If we do our job well, the people who must 
(or should) use what we write can 

 find what they need, 

 understand what they find, and 

 act appropriately on that understanding 
(use what they find to meet their needs) 

in the time and effort that they are willing to spend. 

https://www.plainlanguage.gov  



https://uxmag.com/articles/content-as-conversation  

     Everything we write is part of a conversation 



     conversation is the contribution 
     of professional technical communicators 
^  
Asynchronous 

Issuance of a TOP command results in a line 
zero condition. 

To go to the beginning of your file, type TOP  
and press Enter. 



https://www.stc.org  



https://hootsuite.com  



https://login.mailchimp.com/signup  



https://helpx.adobe.com/indesign/using/layout-design-9.html  



https://helpx.adobe.com/indesign/using/numbering-pages-
chapters-sections.html#add_section_and_chapter_numbering           



Instructions for printing 
from a typical 1980s manual 
 
NOT  
by a technical communicator 
 
 

     T C pays attention to information design 



https://health.gov/paguidelines/
moveyourway/#factsheets  
 
from CommunicateHealth 
https://
communicatehealth.com/  



     T C is many specialties, many domains 

STC 

STC 

STC 
STC 



Where we're going 
Some thoughts about future trends 



     So where are we going? 

https://www.bls.gov/ooh/ 
media-and-communication/ 
technical-writers.htm#tab-6  



     Our tools will keep changing 

? 



     The space we have for our content 
     may keep getting smaller 

? 



    We may write for more and different media 

? 



   Our focus may get both more global 
   – and more local for different users 



     Our roles may expand 

User Experience 

? 



Discussion and questions 

iStock photo licensed to Ginny Redish 

What do you see in your future  
– and our future as a profession? 



Thank you! 

More questions? 
ginny@redish.net 

Morgan Kaufmann / Elsevier 
2nd edition 

Janice (Ginny) Redish, Ph.D. 
Bethesda, Maryland 
www.redish.net 

Please evaluate our session 
in the AttendeeHub app 


