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The Complete Pedometers Guide for the 100 Day Dash

Updated May 7, 2013

This guide covers the following topics (click the links to read more):

e How to Get Your Pedometer

e How to Sync Your Pedometer with Your HumanaFit Account

e How to Connect your HumanaFit Account to Your HumanaVitality Account
e How to Upload Steps to HumanaFit

How to Get Your Pedometer

If you do not own a pedometer, you can get one through the HumanaVitality Mall using Vitality Bucks or a credit card if
you do not have enough Vitality Bucks. You can also buy a Fitbit at just about any electronics retailer (i.e. Best Buy).

If you’ve taken the Vitality Health Assessment and never redeemed any points, you should have enough Vitality Bucks to
get a g1.0 pedometer.

Eligible devices are pictured below. Actual price for devices is dependent on your Vitality status.

Humana Gear Pedometer g1.0 Humana Gear Pedometer g2.0  Fitbit Zip Fitbit One
1,250 Vitality Bucks 2,000 Vitality Bucks 4,055 Vitality Bucks 7,085 Vitality Bucks
$14.99 $24.95 $59.95 $99.95

You can follow the steps below to get your pedometer from the Vitality Mall:

1. Logintothe MyHumana member portal at www.myhumana.com.

Having pedometer issues? Contact HumanaVitality support at 888.461.7782.
Any questions not involving a pedometer should be directed to 100DayDash@humana.com.
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2. Click the “View My Dashboard” link in the bottom left corner of your screen (highlighted below).
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3. Click on the “Get Rewarded” menu option and then choose “Mall” from the drop-down.
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Having pedometer issues? Contact HumanaVitality support at 888.461.7782.
Any questions not involving a pedometer should be directed to 100DayDash@humana.com.
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You should your Vitality Bucks balance on the left side of the screen along with your Vitality Status. You’ll need a
minimum of 1,250 Vitality Bucks to get a pedometer. You can choose whether or not you plan to purchase using
your Vitality Bucks, Vitality Bucks & Money, or Money, by clicking the checkboxes in the middle of the screen.

Click on either the “Fitbit” or “Pedometers” tile depending on which device you’d like to get. Then choose
whether you want to use Vitality Bucks or Money (to pay with a credit card).
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Having pedometer issues? Contact HumanaVitality support at 888.461.7782.
Any questions not involving a pedometer should be directed to 100DayDash@humana.com.
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6. Click the “Add to Shopping Cart” button to add the pedometer to your shopping cart.

[ ) = B [ |
@ HumanaVitality: Merc... X i %7 i

2| @ hitps:/fvitalitydestinationrewards.humana.com/gatewayti=solrcatalog 0 - @ B ¢ X

My status Vitality Buckss &
Hello, JAY e 5125 & close H

Humana Wk.a?.
|

Pedometers

L

B T . Humana Gear Step Counter

Harrow Your Results By:

New Arrivals (1)
Your Price
1,250 Vitality Buckse

3 Add To Shopping Cart
o

Pedometers
s Humana Gear (2)

7. Click the “Proceed to Checkout” button
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Having pedometer issues? Contact HumanaVitality support at 888.461.7782.
Any questions not involving a pedometer should be directed to 100DayDash@humana.com.
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8. Verify that your mailing address is correct. You can click the “Edit Address” button to change where you want
the device shipped.

Click the “Review Your Order” button.
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Having pedometer issues? Contact HumanaVitality support at 888.461.7782.
Any questions not involving a pedometer should be directed to 100DayDash@humana.com.
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9. Review your information and make sure everything is correct. Scroll to the bottom of the page.

[ [ESREERE=T)

e'ili’/'"@ hitps:/fvitalitydestinationrewards humana.com/gatewsytt=toreview. O = @ B & % le @ HumanaVitality: Shop... X i vy 68

Humana W&A‘?-

Checkout

Shipping v

My status Vitality Bucksa

Bronze 5125 n close E

Hello

Review Order

Check all the information below for accuracy. Your order is not complete until you click "Place My Order”. See something that is incorrect
below? Change your shipping details

Shipping Information

Recipient Name:
Address:

City:
State/Province:
Zip/Postal Code:
Country.

Phone Humber.

u Edit Shipping Info

Enter your email address for confirmation of your order. Click the “Place Your Order” button.

A complete listing of terms and conditions can be found under the "Terms and Conditions” section found at Humana.com.

Questions?
Contact us any time at Humana Vitality or call 1-8566-945-892% Monday through Friday from $:00am to 6:30pm Eastern Time and
Saturday from 10:00am te 3:00pm Eastern Time.

‘We're adding great redemption oppertunities all the time. Don't miss out! Visit us soon at Humana.com.

Thank you and enjoy!

Where would you like us to send your email confirmation?

jsmith@humana.com

2

ree to the Redemption Terms and Conditions including return policies

¥ Place Your Order

10. Wait patiently for your new pedometer to arrive.

Having pedometer issues? Contact HumanaVitality support at 888.461.7782.
Any questions not involving a pedometer should be directed to 100DayDash@humana.com.
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How to Sync Your Pedometer with Your HumanaFit Account

Humana g1.0 Pedometer
The following instructions work for both the g1.0 and g2.0 pedometers.
1. Loginto your HumanaFit account

2. Onthe right side of the page, you will see the following box:

=

Pedometer FAQ= @-

Click the “Register” button

3. The “Register Your Humana Gear Pedometer” dialog box will appear. If you haven’t already downloaded the
GearSync software (this is how your steps are uploaded to HumanaFit), click the “Download” button. (This
sequence is grayed out in the screen shot below).

4. Follow the directions on screen and then connect the USB cable to your computer.

Register Your Humana Gear Pedometer

2. Connect Pedometer

Terms & Conditions

1. Pull plastic tab out.

2. Connect pedometer to
computer with the USB cable.

3. Wait for processing to finish
and green window to close.

Having pedometer issues? Contact HumanaVitality support at 888.461.7782.
Any questions not involving a pedometer should be directed to 100DayDash@humana.com.
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5. Click the green “Start” button.

Register Your Humana Gear Pedometer
3. Start Registration
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dermsid Condiions Click "Start" to begin registration.

You're almest there!
Just one more step.

6. Click the green “Finish” button.

Register Your Humana Gear Pedometer

4. Finish Registration
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Having pedometer issues? Contact HumanaVitality support at 888.461.7782.
Any questions not involving a pedometer should be directed to 100DayDash@humana.com.
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8. After closing the “Success” confirmation window, you should now see the following box on the right side of the
HumanaFit screen. The box now includes an “Upload” button for uploading your steps and a “Manage My

Pedometer” button.

HUNMANA PEDOMETER

L A—

Pedometer FAQs 9

How to Connect your HumanaFit Account to Your HumanaVitality Account

If you would like to earn Vitality Points for logging steps during the Dash, you’ll have to connect your HumanaFit account
to your HumanaVitality account. Follow the instructions below.

1. Logintothe MyHumana member portal at www.myhumana.com.

2. Click the “View My Dashboard” link in the bottom left corner of your screen (highlighted below).
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Having pedometer issues? Contact HumanaVitality support at 888.461.7782.
Any questions not involving a pedometer should be directed to 100DayDash@humana.com.
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3. Click on “Get Healthy” in the navigation and choose “Fitness & Exercise” from the drop-down.

495 PTS needed to achieve Silver @
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4. Click on “Fitness Devices.”
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FITNESS & EXERCISE

Staying active can help you fo feel energized and maintain a healthier lifestyle. It can earn you Vitality
Points™, too. For every activity you complete, you'll earn points towards Vitality Bucks™. You can use
your Vitality Bucks on brand name merchandise in the HumanaVitality® Mall. Check out the activity
categories below to learn more and start earning points today.

i Athletic Events
No matter whether you're in to running, biking, or
triathlons, aihlefic events are a great way fo siay
healthy and in shape.

Fitness Devices

Depending on the type of activity, fitness devices
such as pedometers, heart rate monitors,
smartphones, and fitness video games can help
track your progress.

Ax ATHLETIC EVENTS

FITNESS DEV&ES

5. Enter your HumanaFit information below the “Connect Your Account” section.

6. You'll see a “You've Successfully Registered Your Account” message after entering your HumanaFit credentials.

Having pedometer issues? Contact HumanaVitality support at 888.461.7782.
Any questions not involving a pedometer should be directed to 100DayDash@humana.com.
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How to Upload Steps from Your Pedometer
Your steps are uploaded into HumanaFit and then automatically synced with the 100 Day Dash leaderboards.
1. Plugyour gl.0 or g2.0 into your computer.

2. The following dialog box should automatically pop up.

Humana Gear

E HUMANA
N

Reading Humana Gear memory
Serial Number: 02D0-0043-8BROD-M556 |

Reading steps

—

Sending steps

)

Clearing Humana Gear memory

ox‘h'-

Humana GearSync 1.5.117 @

If the downloading dialog box doesn’t appear, you can click the “Upload” button in the “Humana Pedometer”
box (see below) on the right side of the HumanaFit page.

HUMANA PEDOMETER

Pedometer

Pedometer FAD= g

Having pedometer issues? Contact HumanaVitality support at 888.461.7782.
Any questions not involving a pedometer should be directed to 100DayDash@humana.com.
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3. After your steps are finished uploading, you should see two things:

e The number of steps you’ve walked should be displayed within each day. In the example below, | walked
53 steps on Wednesday, 5/1
e A message at the bottom of the screen confirming how many workouts (days) were uploaded

Fa

e'_ _'|H http:/ /www humanafit.com/workouts/ D~-BoX | 'H Fitness Log and Work o...

HUMANA. fit MY HOME DISCOVER IMPROVE

Home © My W

MY WORKOUTS
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Pedometer FAQs =
Humana Pedometer - ' 9
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MAY 2013 |+ | > [ wipes ) [coendor  [f] B | Fomek v s ran s II
X - L @-ya =
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ﬂ -Tu-:::-. Steps @ ';-:‘"-.:'"’: w :’ Calaries EH! Workouts l
= HUMANA Vikliy Device Compatibisty Info
Sun Man Tue Wed Thu Fri Sat
1 2 3 4 0.02mi

Walk 53 (Good
steps JobY)

1 new workout imported. Humana Vitality Members - If you met the criteria for this device workout, points will be awarded by the

next business day.

Having pedometer issues? Contact HumanaVitality support at 888.461.7782.
Any questions not involving a pedometer should be directed to 100DayDash@humana.com.
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