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More than 50 years ago, community health centers started as a small pilot 

program as part of President Johnson’s War on Poverty. Since 1971, La Clínica has 

been removing barriers to high quality health care for patients who are medically 

underserved in the East Bay. From our modest beginnings rooted in the efforts of a 

group of civic minded UC Berkeley students, we have evolved to becoming a leading 

community-based primary health care provider. Today, our team of bilingual and 

bicultural care professionals work together to help patients achieve their highest 

level of health and well being. In 2015 alone, La Clínica served over 97,000 patients 

through 32 sites in three different counties. 

Our agenda for long-term community health remains ambitious. We have been 

energized by the excitement of Health Care Reform and we are proud to be part 

of the country’s network of community health centers — the largest system of 

primary care in the nation. In more than 9,200 communities in every state and 

territory, health centers provide primary medical, dental, and behavioral health 

services to more than 23 million patients. Our model demonstrates that locally 

governed health care can improve lives while lowering health care costs. We are 

fueled by national recognition that the community health center is one of the most 

cost-effective models of care to reduce disparities and improve health outcomes.

2015 was a milestone year. Our Board of Directors approved a new five-year 

strategic plan that updates our last five-year plan and paves the way for future 

growth and sustainability. Moving forward to actualize the plan, it is important 

that we recognize that we each have a role to play in bringing the new it to fruition. 

The 2015 Annual Report serves as a launching pad for the new Strategic Plan by 

providing a glimpse into its development and the strategic imperatives that drove 

much of the thinking behind it. In the months to come, we will be providing more 

detail about the Plan and our efforts to fully implement it. In the meantime, we 

know that our strength is in our unity. We are grateful to our partners and donors 

for supporting our mission to deliver excellent care and services to the community 

over all these years. Together, we can ensure that all of our community members 

have access to high quality health care regardless of income or immigration status. 

Together, we can build a stronger, healthier community.

Together, we can! Si, se puede!

Jane García, La Clínica CEO

CREATING A STRONGER 
FUTURE TOGETHER
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GLANCING BACK: 
2015 HIGHLIGHTS

SPOTLIGHT ON SERVICE

On March 23, 2010, President Barack Obama signed into law 

comprehensive health care reform through the Patient Protection 

and Affordable Care Act (PPACA). The new law has meant a 

seismic shift in the country’s health care system. Not since the 

creation of the Medicare and Medicaid programs in 1965 has 

the American health system seen such sweeping changes that 

fundamentally change how care is financed and delivered. When 

fully implemented, approximately half of the estimated 8.2 

million uninsured living in California will likely have coverage; 

two million will be eligible for Medi-Cal through expansions of 

the program, and about 2.4 million will be eligible for subsidies 

through the new health insurance Exchange. The PPACA 

promotes unprecedented collaboration amongst purchasers, 

providers, and government. It also makes substantial investments 

in prevention and health care workforce.

At the service level, the change has meant a rapid increase in 

the number of patients and increased demand for services. 

In the face of this significant change, La Clínica has remained 

strong and responsive to community needs. And we have not 

just survived. We’ve thrived. We have added new services and 

additional clinics delivering comprehensive, whole-person, 

culturally appropriate and evidence-based health care for the 

community’s most at risk populations.

For our achievements, we owe a debt of gratitude to our teams 

of caring professionals who work tirelessly across our expanded 

system. Our staff are simply our greatest resource. Our path to 

success has required their perseverance and grit. We are proud 

of our record. Year after year, we have served more patients with 

higher quality and greater satisfaction rates and managed to do it 

more efficiently. We are proud of our results and proud to share a 

few of these accomplishments with you.

36,000
MORE PATIENTS 

SERVED

30
SERVICE SITES

92%
PATIENT 

SATISFACTION  
RATING

100%
TRANSITION TO  

ELECTRONIC 
HEALTH RECORDS
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ADVANCING FORWARD:  
2016 AND BEYOND

“Imagination is 

more important 

than knowledge. 

For knowledge 

is limited to all 

we now know 

and understand, 

while imagination 

embraces the 

entire world, and 

all there ever will 

be to know and 

understand.”

ALBERT EINSTEIN

In a world of accelerating change, community health centers must be 

strategic in their approach to planning for a sustainable future. It is with this 

sense of stewardship that in 2015, we developed, and our Board of Directors 

approved, a new five-year strategic plan. Through our planning effort, we 

attempted to answer a very fundamental question: Where are we today 

and where do we want to be five years from now? Such planning requires a 

careful examination of data but it also requires imagination. It requires that 

as an organization we develop a vision. It requires that we look at the big 

picture from a long-range perspective and ask: How do we see ourselves in 

the future? 

La Clínica has always been driven by the commitment we collectively share 

to our Mission: 

“To improve the quality of life of the diverse communities 
we serve by providing culturally appropriate, high quality, 
and accessible health care for all.”

Our Mission is at the core of why we exist and has been our guiding star from 

the beginning. It is simply in our DNA. Our new Strategic Plan provides a 

roadmap for how we will continue to fulfill this mission well into the future. 

We are excited to introduce our newly approved plan and even more excited 

to actualize it in partnership with the community. 

LOOKING FOR OUR NORTH STAR: LA CLÍNICA’S 
VISION AND GOALS FOR THE NEXT FIVE YEARS

La Clínica is at an exciting and expansive stage of its development. To guide 

this next stage of growth, we conducted a major planning process. We 

solicited input from a broad range of interested external stakeholders and 

internal staff, collected data and reviewed performance. We asked ourselves 

difficult questions about our role in a ‘post-health reform’ world, which is 

much more competitive in nature. Would we, for example, be able to compete 

for patients? How will we recruit and retain for the best and the brightest 

talent? How will we compete for contracts and grants when many of our new 

competitors are much larger and more well-resourced?
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In their infinite wisdom, our Board of Directors were able to recognize 

that old paradigms and assumptions no longer hold true in this 

brave new world — a world where success is determined by concrete 

performance and accountability rather than good intentions and effort. 

Based on this process, we developed a disciplined long-term approach to 

expanding the scope and impact of our work. 

The resulting strategic plan provides a clear blueprint for La Clínica’s 

vision of the future: 

“La Clínica is the community’s first choice as a 
health care provider, employer, and partner with its 
high-quality service, financial stability, and caring 
organizational culture.”

At its core, the plan shows the way toward building on our strengths as a 

nexus for innovation and the hub for community health in the East Bay. 

It outlines a focused direction for maximizing our effectiveness, while 

providing high quality service within a financially stable and caring 

organization. 

There are so many options for what we could do. But to remain focused 

on what is the most important, this is the hard part. It means narrowing 

the number of goals we are attempting to accomplish beyond the  

day-to-day demands. It means applying more energy against fewer and 

more achievable goals. We intentionally limited our goals to five, 

because we wanted these to be the most important and 

broadest aims that will set La Clínica’s fundamental,  

long-range direction. 

We will, of course, have many other more specific 

action plans that will define how we go about 

making changes to improve our organization. 

But all of these specific plans will ultimately fall 

under one of these five major goals. This way, we 

ensure that everything that we choose to focus 

our attention and resources on advances the 

organization toward our vision for the future.

“Our goals can 

only be reached 

through a vehicle 

of a plan, in which 

we must fervently 

believe, and upon 

which we must 

vigorously act. 

There is no other 

route to success.” 

PABLO PICASSO



LA CLÍNICA DE LA RAZA  5

With so much need for La Clínica’s services, bringing top-quality care to 
our patients requires building relationships. In the late 1970’s, La Clínica 
Dental started a modest partnership that would grow into something 
much bigger. 

Working initially with UCSF’s Orthodontics program, we welcomed in skilled pre-doctoral students 

and residents to work side-by-side with experienced La Clínica professionals. The students deepened 

their education while providing important services. They also experienced being part of the team at a 

community health center, a kind of work that might never have been on their radar before. Many of 

them have gone on to work for La Clínica, turning an educational experience into a full-time 

commitment to working where they are most needed. 

Over the last 30 years, our partnerships have greatly expanded. We now work with nearly 20 

educational programs to bring in skilled students in everything from dental hygiene to 

prosthodontics. This expands the number of services we can provide, including a number of specialty 

services that would normally be out of reach to many La Clínica patients. Partnering with 

educational institutions also keeps us on the cutting edge, as we stay in touch with a steady flow of 

new skills and knowledge. Working together has proven to be a win for La Clínica, a win for students, 

and most importantly, a win for our patients. 

BUILDING RELATIONSHIPS: 
LA CLÍNICA DENTAL 

POST GRADUATE RESIDENCY 
PROGRAMS

�� UCSF Orthodontics @ 
Fruitvale

�� UOP Endodontics @ 
Fruitvale

�� UOP Prosthodontics @
Fruitvale

�� UCSF Pedodontics @
Children’s Hospital of 
Oakland

�� NYU/Lutheran/UCSF AEGD 
(advanced education) @ 
Pittsburg Dental

PRE GRADUATE DENTAL 
STUDENT PROGRAMS 

�� UCSF @ TV Dental

�� UOP @ Fruitvale

�� SEARCH (or other Dental 
Schools including 
University of Illinois, 
ASDOH) 

DENTAL HYGIENE STUDENT 
PROGRAM

�� Chabot, Carrington College,  
Diablo Valley College

DENTAL ASSISTING STUDENT 
PROGRAM

�� College of Alameda, 
Spanish-speaking Unity 
Council, Mt. Diablo 
Adult Education, East 
Bay Regional Outreach 
Program, Carrington 
College



ACHIEVE OPTIMAL HEALTH OUTCOMES 
FOR ALL LA CLÍNICA MEMBERS AND THE 
BROADER COMMUNITY:

La Clínica has always been concerned with 

providing high quality services. That will 

continue, but with greater focus on 

outcomes that are measured and reported 

internally and externally. It will not be 

enough, for example, to simply report on 

how many times our diabetic patients were 

seen in the clinic. Going forward, we will 

collect and report data on whether the blood 

sugar levels of our diabetic patients are 

controlled. We foresee that more of our 

compensation will be based on how well we 

perform on these types of “health outcomes” 

measures. With this shift will come a greater 

focus on interdisciplinary care teams and a 

broader array of intervention and prevention 

strategies at the individual, population, and 

community levels. 
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HEALTH OUTCOMES

There are many stories that sum 

up the conviction and passion of 

the La Clínica family, but the story 

of MARIA FORTEZ is illustrative 

of what happens here every day. 

Maria, who had recently become 

homeless, was detected with stage 

3 breast cancer. She is alive today 

because her cancer was detected 

early and because of resources 

managed and provided by La 

Clínica’s interdisciplinary team of 

professional staff. 
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PROVIDE EVERY MEMBER WITH A LA CLÍNICA EXPERIENCE THAT MEETS 
OR EXCEEDS THEIR EXPECTATIONS:

Our Board and Executive Team examined what the term “patient-centered” care 

really means and what it means to put our patients, or in the broader sense, 

our customers, at the center? We concluded that this can only be answered 

from the customers’ perspective. Their experience is determined not only by 

our level of ‘customer care,’ but the efficiency of how our systems are set up 

to serve them. In the next five years, we will intentionally work to examine 

and improve these systems through the lens of the customer experience and 

challenge ourselves to eliminate barriers to care that have been frustrating for 

both our customers and staff. 

CUSTOMER 
EXPERIENCE

“La Clínica has been keeping my family healthy 

for over 30 years. I was linked to La Clínica 

before I was even born. My mother worked 

for La Clínica for 10 years, so I grew up here 

and received services until I was in my late 

20s. To me, La Clínica represents comfort, 

family and home. My parents, cousins, aunts, 

and uncles received care at La Clínica and I 

always remembered my entire family feeling 

very much at home and that the quality of 

care we received was fantastic. What La 

Clínica taught me as a teenager was to have 

an understanding of what health meant in 

full context. It meant that I needed to be an 

advocate for myself, I needed to understand 

how to negotiate relationships, and that I 

needed to be a powerful young woman. As 

a powerful adult woman, I am fully aware 

that it’s not just about taking care of yourself 

physically but also about the ideas and the 

impact and advocacy that you can take 

out into the community with you and give 

something back.” — FAVIANNA
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ATTRACT AND RETAIN CAPABLE AND 
CULTURALLY-AGILE STAFF WHO ARE 

COMMITTED TO EXCELLENCE:

With more people having health insurance 

coverage through the Affordable Care 

Act, there is greater demand for health 

care. Greater demand means providers 

face shortages of critical health care 

workers, including primary care physicians, 

nurses, behavioral health and long-term 

care workers, as well as public health 

professionals. La Clínica has a need to not 

only attract, but keep, talented employees 

who are committed to our mission and 

providing quality service. Our future 

success as an organization depends on our 

ability to strengthen the existing workforce 

and to build a committed workforce future.

WORKFORCE 
ENGAGEMENT

ALFA JULES has an incredible story. 

She has been working at La Clínica 

for over 16 years. But it’s not only 

her dedication and passion for 

La Clínica that makes her story 

incredible, it’s how she got here in 

the first place. “I used to be a La 

Clínica patient, and I would tell my 

mom I wanted to work for La Clínica 

when I grew up.. I used to joke 

and say only 5 years but five years 

turned into 15...” Alfa is our one and 

only Credentialing & Privileging 

Specialist and she also handles our 

Leaves program. She is a shining 

example of a strong workforce 

and as part of our HR team, she is 

helping create an even stronger 

workforce for the future. 
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STRENGTHEN LA CLÍNICA’S LONG-TERM 
FINANCIAL SUSTAINABILITY TO 
ACHIEVE ITS MISSION IN A DYNAMIC 
HEALTH CARE ENVIRONMENT:

Having just gone through a financially 

challenging period, all of us know too well 

the importance of having a strong financial 

foundation. Our goal for long-term financial 

sustainability acknowledges that health 

care is still going through major changes 

that will continue over the next five years. 

We acknowledge this and also plan to 

manage this risk by strengthening the 

organization’s financial resilience to 

weather future changes in funding and 

payment reimbursement.

“No margin, no mission.” 

FINANCIAL 
SUSTAINABILITY

JAMES GONZALEZ II, a retired attorney 

and longtime social activist, has been 

a supporter of our work since the mid-

seventies when he was introduced to La 

Clínica by his neighbor and our founder 

Joel Garcia. James has not only been a 

committed annual fund donor for over 

10 years but gave La Clínica our first 

Charitable Annuity Planned Gift. He 

believes in health care as a fundamental 

human right. When he was raising his 

young family, he wasn’t in a position to 

give but planned to one day financially 

support the good work he heard 

so much about. Today, it is because 

of donors like him — donors who 

recognize the importance of healthy 

communities and are willing to lend 

their individual support in recognition 

of the shrinking nature of government 

funding — that La Clínica is able to not 

only survive, but thrive.
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ADVOCATE FOR A MORE 
EQUITABLE HEALTH CARE 
SYSTEM TO ENSURE THE 
WELL-BEING AND SUCCESS 
OF LA CLÍNICA AND THE 
COMMUNITIES WE SERVE.

One of La Clínica’s guiding 

principles is the commitment 

to advocate for the short-term 

and long-term health care needs 

of our patients, as well as to 

advocate for a more humane and 

effective health care system. It 

is befitting then that advocacy is 

one of our strategic goals. Health 

reform is not over when there 

continues to be those who do 

not have health care coverage. 

Whether we are working locally 

in one community or nationally, 

advocating for health equity 

and the elimination of health 

disparities will continue to be an 

integral part of La Clínica’s work.

ADVOCACY
MICHAEL is a consummate La Clínica advocate. He 

is thrilled that he can receive high quality health 

care as a patient but also impact how that health 

care is delivered to the rest of the community as 

a member of the Board of Directors. As he says: 

“One of the things that I have learned at La Clínica 

is what good healthcare is, and if I seek healthcare 

somewhere else, I expect the same standard...

this is the Cadillac of community clinics as far 

as I’m concerned.” As the chair of the Mayor’s 

commission on persons with disabilities, he knows 

how people struggle with navigating the system 

and accessing high quality care. We are thrilled 

to see the kind of enthusiasm that Michael has for 

our work and thrilled that folks like him, who may 

start out as patients, may later become members 

of staff, members of the Board of Directors or just 

ambassadors in the community who advocate for 

high quality health care for all.
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The culmination of these goals provide the main framework for the new five 

year Strategic Plan. It is a transformative and visionary strategic plan which 

will move La Clínica to the next level and into the future by positioning us to 

maximize the opportunities presented by Health Care Reform. It will also give us 

the opportunity to further solidify our place as a health care leader in the State 

of California. Moving forward, we remain committed to putting ideas into action 

that will solve the health care challenges of today and tomorrow. The new 

Strategic Plan will be incorporated into the annual Operating Plan alongside 

specific tactics for implementation from year-to-year.

WRAPPING IT UP
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La Clínica’s last strategic plan was approved in 2009 and officially ended June 2015. We achieved a 

great deal in these past five years. Looking forward, we must continue to find practical ways to meet 

growing demand, expand our reach and have a lasting, positive impact on those most in need. 

Health Care Reform has been the backdrop for exciting changes. But even when fully 

implemented, the federal reform legislation will leave millions of children and families uninsured 

(including new immigrants and undocumented immigrants). Community health centers 

have always had to do more with less, serving the patients no one else would. Necessity bred 

ingenuity, and now community health centers are among the most efficient, highest quality, most 

technologically-advanced primary care providers in the industry. 

With our new Strategic Plan in place, La Clínica is poised to take bold steps towards the 

future while continuing to fight on the ground for those most at risk. In September 2015, La 

Clínica successfully mobilized an advocacy effort to restore primary health care services to 

undocumented adults living in Contra Costa County. The services in the County, which includes 

the cities of Richmond, Concord and Antioch, had been cut in 2009 during the global economic 

downturn. Advocacy does work. Of the 58 counties in California, 46 have approved non-

emergency care to undocumented immigrants. This is not only a moral imperative, it is also the 

fiscally responsible thing to do. Our new Strategic Plan creates a tremendous foundation for us to 

advance our role as an agent of social change. 

In 2015, we made great strides in improving quality, patient satisfaction, technology, and access 

to care. We grew our capacity and increased our quality to serve our patients despite challenges 

and setbacks. We are proud of these achievements and we recognize that none of them would 

have been possible without our hard working and dedicated staff showing up every day to make 

a difference in the lives of the people we serve and the communities in which they live. We also 

owe a debt of gratitude to our donors. Without their support, our work would not be possible. Our 

volunteers and partners extended our reach to do more with less across all of our sites. Finally, 

we want to extend a special thank you to our Board of Directors whose unwavering support has 

proven to be the foundation of our success. 

We are humbled and moved by the impact we’ve collectively been able to make as we look 

forward to deepening our impact and building on our successes in the years to come. Our new 

strategic plan provides a way to honor our vision and achieve our mission while navigating a 

future filled with rapid change but also undiscovered opportunities.

We invite you to join us. 

Let the journey begin.

LOOKING BACK TO THE 
FUTURE



LA CLÍNICA CELEBRATES ITS 45TH ANNIVERSARY

La Clínica was born of the efforts put forth by a 

group of UC Berkeley students in 1971, and has been 

providing health care services to the communities 

of the East Bay ever since. The aforementioned 

students, aware of the gap in health care for lower-

income populations, held a conviction: that every 

person deserves access to high-quality, culturally 

appropriate health care, regardless of their ability to 

pay. Influenced by the philosophies of Martin Luther 

King and Cesar Chavez, these students and several 

community members worked feverishly to create 

a community-based clinic. They took action and 

established a storefront clinic in East Oakland. They 

called it, ‘La Clínica de La Raza.’

When La Clínica began in 1971, it was a small clinical 

operation with only a couple hundred patients. The 

staff was minimal, but the community chipped in to 

help the young organization in whatever way it could. 

La Clínica has seen great expansion over the years, 

and now has sites in three different counties. In 2015 

alone, La Clínica served over 97,000 patients. With the 

rapid increase in the number of patients, new services 

have been added to benefit the community, and 

additional clinics have been built to meet the need. La 

Clínica has 32 sites to date.

This year, La Clínica celebrates 45 years of service to 

the communities of the East Bay. La Clínica is proud to 

have matured, over its decades of ministration, into a 

leading healthcare institution renowned for providing 

culturally and linguistically appropriate services to 

diverse and medically underserved populations. 

HEALTH CARE FOR ALL

PHOTO: La Clínica’s early years—Esperanza Silva (left), Medical Assistant 
at San Antonio Neighborhood Health Center
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REVENUES, GAINS, AND OTHER SUPPORT — 2015

Net patient service revenue  
less provision for  
uncollectable accounts $ 61,508,650

Capitation Revenue  5,801,401

Grants and Contributions  25,320,729

Contributions In-Kind  2,111,262

Other  3,276,781

Total unrestricted revenues, gains,  
and other support $ 98,018,823

PATIENTS SERVED PATIENTS* VISITS

Medical 66,095 206,244

Dental 33,545 102,389

Eye/Podiatry/  13,370 20,211 
Nutrition 

Mental Health 6,152 19,219

Health Education/ 6,230 23,204 
Preventive Medicine

Total Number of  
Patients and Visits 90,569 371,267

*Many patients access multiple services

EXPENDITURES — 2015

Program Services $ 78,874,244

Support Services  14,350,346

Total expenditures $ 93,224,590

Excess of Revenue Over Expenses $ 4,794,233

OTHER INCOME

Investment Return —  
change in unrealized gains  
and losses on investment  (100,783)

Change in Net Assets  4,693,450

Net Assets, beginning of year  37,016,758

Net Assets, end of year $ 41,710,208

LA CLÍNICA AT A GLANCE

PERCENT OF TOTAL PATIENTS 
BY POVERTY LEVEL

<100% 36%

101–150% 10%

151–200% 4%

>200% 2%

Unknown 48%

PERCENT OF TOTAL PATIENTS 
BY RACE AND ETHNICITY

Latino 62%

African American/Black 11%

American Indian/ 
Alaska Native 0%

Asian/Native Hawaiian/ 
Other Pacific Islander 9%

White 10%

More than one race 1%

Unreported 6%

PERCENT OF TOTAL PATIENTS 
BY GENDER

Female 59%

Male 41%

PERCENT OF TOTAL PATIENTS 
BY AGE

0–12 31%

13–19 13%

20–64 50%

65+ 6%

PERCENT OF PATIENTS  
BY PAYOR SOURCE

Uninsured/Self Pay 23%

Medi-Cal 69%

Medicare 4%

Private Insurance 4%

FINANCIAL REPORT
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VISIONARY/VISIONARIO
($10,000–$99,999) 

An Anonymous Advisor

Bernard E. & Alba Witkin 
Charitable Foundation

Cow Hollow Fund

Helping Us Help 
Ourselves Foundation

John Muir Health

Kaiser Permanente

McKesson Foundation, 
Inc.

Natixis Global Asset 
Management

Rachel Rendel

Henry Schein Dental

Union Bank Foundation

Union Pacific 
Foundation

Sutter Health

Wells Fargo

STAR/ESTRELLA
($5,000–$9,999)

Anonymous (3)

Daniel Ayala**

Stephanie Burton

California Association 
of Hospitals and Health 
Systems

The California 
Endowment

California Health Care 
Foundation

Delta Dental

F.E.L. Dobbs & D.S. Dobbs

Fox Family Fund

Dr. Kenneth Grullon

Hanson Bridgett LLP

Kirk Miller

MTS Healthcare

National Cooperative 
Bank

Andrea & Paul Swenson**

Amy Wilcox

LEADER/LIDER
($2,500–$4,999)

Leo Dominguez

Joan Emery &  
Eddy Rubin

Anna Fisher &  
Jerry Wolfe

Horizon Home Health 
Care Service

Amber Miller

Curtis Overway

Bonnie Payne &  
Roger Tobin

Quest Diagnostics

Nancy Shemick & 
Thomas Charron, M.D.

David Staley

Suhr Risk Services of 
California

Lennar Urban

PARTNER/SOCIO
($1,000–$2,499)

Anonymous (2)

Alta Bates Medical 
Group, a Division of 
Brown & Toland

Ameripride Uniform 
Services

Marianne Balin

Dr. Raymond Baxter & 
Aida Alvarez

Anthony & Angie Bilich

Blue Shield of California

Bruce G. Bodaken

Steven Brookner

Mario Castañeda

Center For Elders’ 
Independence

Community Health 
Center Network

Dianna Deeley

Dr. Daryl Dichek

Gail & Gerry Eiselman

Dr. James R. Eitel, M.D.*

Andrea & Matt Fegley

First Presbyterian 
Church of Berkeley

Christina Fisher

Anya Fowler

Jane Garcia* and Family

Dr. Kenneth Greene

Aisha Hampton-Bowser**

Carmen J. Moore 
Charitable Trust

JoAnn Intili** &  
Ed Kissam

Laura & Robert Katter**

Dorothy Lloyd

Lucheng Liu

Scott* & Christina 
Loeliger

Linda Mason

Massie Family 
Charitable Trust

Patricia McMahon

Alissa Miller

Moss Adams LLP

Mike Moye

We thank the following 

individuals, corporations, 

organizations and foundations 

for their generous support 

during 2015.

THE EAGLE SOCIETY DONOR CLUB

EVERY GIFT MATTERS 
ANNUAL GIVING 2015



LA CLÍNICA DE LA RAZA  21

 * La Clínica staff

 ** Board of Director

National Association 
of Community 
Health Centers

Nancy Olson

Peter Manoleas**

Tom McGarrell

Ann Parker

Peggy Payne* & 
Dean Sheppard

Wanda Pene

Jason Pera

Scott & Nadja 
Peterson

Leslie Preston*

Dr. George Pugh & 
Mara McGrath

Sam Pulino

Edgar Quiroz

Barbara Raboy*

Allene Sieling

Susan Sykes*

Ernestine Tayabas-
Kim

The Uplands Family 
Foundation

Alicia Vasquez

FRIEND/AMIGO
($500–$999)

Anonymous (6)

Joellen Ademski & 
Gary Lambert

Zenaida Aguilera*

David Alvarez

Jason Baskett

Marguerite Casillas

Patrick Chin

Kenneth Cooke

Marilyn Craig

Robert & Angelica 
Davies

Richard W. Davis

Maria Gallo

Diane & David 
Goldsmith

Rosa P. & Arturo J. 
Gonzalez

Drake & Marilyn 
Grega

John & Mary Ann 
Gunderson

Yvonne Hudson-
Harmon**

Ison Design

Russell Lindsay

Peiying Lo

James Marquis

Gerald Martin

Matthew Miceli

Bruce Miller

Caron Lee &  
John Murphy*

Natixis Global Asset 
Management

Jill Noonan**

Kathy Ochoa

Dr. John & Laura 
Pescetti*

Sandra Rafael-
Quintero*

Dr. Monica 
Rosenthal

David Vliet

Jim Whitty

Kam Wong*

$250–$499

Anonymous (2)

Anita Addison*

Patricia Aguilera*

Edward Atkinson

Ketty Bacigalupi*

Mima Baird

Marco Baisch & 
Cynthia Frias Baisch

Arthur Bakal

Mona Barra-Gibson

Lynn & Jason 
Baskett

Bison Brewing Co.

Zaby Bongiovanni

Dave Borders

Leah Bowser

Lisa Carlin

Keith Carson

Claudine Ciccia

Gregg Cook

Elizabeth Acosta 
Crocker

John Cummins

Jody Daudell

Kathleen Davisson

Victor De La Pena

Golde Dudell

Nancy Facher*

Michael Fein

Joe Feldman

Alvaro Fuentes

Katie Gabriel-Cox

Nancy Galloway & 
Andy Morse

Montano Dalla 
Gasperina

Gail Grigsby

Andrew & Teresa 
Gunther

Anne & Conn 
Hallinan

Tom Hanenburg

Wesley Harris

Rosemary Healy

Sherry Hirota

Wasfa Jahangiri, M.D.*

Sean & Ari Kane

Judith Kellman

Bruce Kern

Michael Kiteas*

David & Anne Lamb

Patrick Lee

LifeLong Medical 
Care

Socorro Lomas

Lupe Segura Banks

Dr. James McLean

Mira Vista Church 
United Church of 
Christ

Margaret J. & John M. 
Mooney

Maria Olivas

Jason & Nichole Pera

William Pettus

Linda Pierce

Brad Pingle

Amy Prevedel**

Marsha Rees

Shirley Reiter

Melissa Restori

Alec Sadewhite

Anahat Kaur 
Sandhu

Carol Savio

Melinda Schuur

Rosalind R. Singer

Andrew & Yesenia 
Smith

Andrew Sniderman

Susan Stoecker & 
Jack McGillis

George Sylvain

Richard Tuckwiler

David Ward

Louis Weckstein

Michele & Hal 
Whalen

Daryl Wiese

Virginia Yang &  
Walt French

Rachel Zerwer

$100–$249

Anonymous (12)

Daniel Adams

Michelle & Steven 
Agazzi

Jonathan Anderson

Elisa Arevalo Boone

Jennifer Arias*

Brittney Bakion

Martin & Ronna 
Benjamin

Wendy Bernstein*

Ben & Kristine Borst

Diana Bosquez

Drs. Jerome & Gloria 
Burke

Bonnie Burt

Neal & Teresa 
Cabrinha

Lawrence & 
Ernestina Carillo-
Polon

Glenna Carraway-
Idowu

Lynne Chapman

Dr. Karen Chester* & 
Bob Spies

Bradley Cleveland

Catherine Coates

Arturo Corona

Janice Cueva*

Dolly Davar*

Duane DeBower

Art D’Harlingue, 
M.D. & Rebecca 
D’Harlingue

Ba Do

Carlie Donovan

Mary Dubitzky

Bryan Duffy

Burke Dunphy

Karen Eng

Thomas Eusterbrock

Ann Finkelstein*

Edwin Fong

Helena R. Foster

Rosemary Frederick

Helene Fredrickson

Leo Fuchs

Lorenzo Garcia

Rose Garcia-
Bremond

Moises Garcia-
Lemus*

Margo George & 
Catherine Karrass

Karen Gersten-
Rothenberg*

Teresa Goldberg 
Diaz

Harold Goodman

Steven Gratol

Stephen Grazzini

Amy Halio, M.D. & 
Suzi Goldmacher*

George Halvorson

Patricia Hardy

Anne Hayden

Patrick Hughes

Wayne Huie

Terrell Jackson

Edmund James

Sharon Jimenez*

Andrew Jokelson

Sheila Jordan

Pamela Jue

Betty Kadri

Jane Kaplan & 
Donatello Bonato

Kate Kasberger*

Robert Klipstein*

Michael Kobori

Gerry Kosko

Patrick Laney

Carolyn Leon

Ramon Lopez

Pam Lotke

Viola Lujan*

Robert Lupo

Tracy MacDonald 
Mendez*

Maria Massolo

Frank Matarrese

Susannah May

William McClellan

Irene McKeever

Patty Mintz

Dr. Anthony 
Mrgudich*

Evelyn & Matthew 
Mullins

Joe* & Roselynn 
Muzzy

Deborah Napierski

Philbert Navarrete*

Melissa Nelken

Paola Neu

Jean Nudelman

Dr. William Olson

Miyoko Oshima

Stacie Paoletti

Keon Parandvash

Amy Payne

Elaine Peacock

Donald Perez

Linda Pilant*

Kathleen Purcell

Catharine Ralph

Rochelle Ramirez*

Tina Ramos

Margaret Renik*

Kathi Roisen & 
Howard Goldenberg

Sandra Ruiz*

Stephanie Santos

Mark & Lucia 
Savage

Lucia Scardigno

Stephen Schear

Steve Schiff*

Melissa Schoen & 
Andy Huntington

Dara Schur &  
Miye Goishi

Manfred Schwers

Cynthia 
Shindledecker

Katherine Smith

Dr. Norma Solarz*

Laurie Soman

Scott Sporte

Charles Stanberry

Elijah Stanley

Serena Stone

Dr. Monique Thiry-
Zaragoza* &  
Sam Roberts*

Antonio Torres

Roselinde Torres

Dania Torres Wong

Rebecca & Robert 
Tracy

Diana Verhalen*

Janet Wagoner

Doris Weinstein

Yolanda Wilds

Laura Willard

Diane Winkler

Ann Yamada

Joseph Zingale
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Albany Bowl

Aquarium of the Bay

Asian Art Museum

Beach Blanket Babylon

Bellanico Restaurant & 
Wine Bar

Berkeley Playhouse

Berkeley Symphony

Blue & Gold Fleet

Buffalo Bill’s Brewery

California Shakespeare 
Theater

Calistoga Inn & Brewery

Camellia Inn

Children’s Fairyland

The City Club of  
San Francisco

Columbia Cosmetics 
Manufacturing, Inc.

Commodore Cruises & 
Events

Concannon Vineyard

The Culinary Institute of 
America

Dashe Cellars

The de Young Museum

Disneyland Resort Theme 
Park

Double Tree by Hilton

Eagle Vines, Vineyard & 
Golf Club, LLC

Emil’s Burger & Breakfast

Entourage Day/Night Spa, 
Salon, & Café

Exploratorium

Funky Door Yoga, 
Berkeley

GoCar Tours

Gold Coast Grill

Golden State Warriors

Gondola Servizio

Gundlach Bundschu 
Winery

Hafagen Cellars

Half Moon Bay Lodge

Havana

Heller Jewelers

Herbs & Spices Catering

Home of Chicken and 
Waffles

Hotel Shattuck Plaza

Hyatt Regency  
San Francisco Airport

International Art 
Museum of America

Judd’s Hill

Kaur Photography

Landmark Theatres

Las Positas Golf Course

The Lawrence Hall of 
Science, UC Berkeley

Lincoln Avenue Spa

Livermore Valley 
Performing Arts Center

La Mar

Markham Vineyards

La Mediterranee

Dr. Andrew Moyce & 
Mary Moyce

Napa & Sonoma Valley 
Bike Tours

National Holistic Institute

Niles Canyon Railway

Nottingham Cellars

Oakland A’s

Oakland Ballet Company

Oakland East Bay 
Symphony

Oakland Raiders

OB-GYN Specialists, Inc.

Oceanic Society

The Olympic Club

Pacific Coast Brewing Co.

Paradiso

Patxi’s Pizza

Platypus Tours Limited

Point Reyes Outdoors

Red Hen Cantina

Rick & Ann’s Restaurant 
& Catering Company

Rock Wall Wine Company

RTI

S.S. Jeremiah O’Brien

Sam’s Chowder House

San Francisco 49ers

San Francisco Ballet

San Francisco Opera

Semifreddi’s

SF Bay Adventures

Sky High Sports

Southwest Airlines

Spruce Salon & Spa

Stephanie Bonham

Bill Summers

Sunset World

Takara Sake USA, Inc.

Toast

Trader Joe’s Rockridge

Umigo Indoor Kart 
Racing

USS Hornet Museum

Venus Restaurant

Body, Mind & Spirit

Wacky Jacky

Waterfront Plaza Hotel

Yerba Buena Center for 
the Arts

Yoshi’s Restaurant & Jazz 
Club

Zuni Cafe

IN-KIND DONORS

Maria Aguirre  
by Jose De la Cruz

Louis Bacigalupi, Jr.  
by Ketty Bacigalupi

Shannon Bremond  
by Paula Silver Manno

Neil J. Kellman, M.D.  
by Judith Kellman

Elizabeth “Betty” Lubey 
by Catharine Ralph

Felice & Edward Massie 
by Massie Family 
Charitable Trust 

Roger Raboy  
by Barbara Raboy

Octavio Romano  
by Rosalind R. Singer

Dr. Philip D. Schild  
by Dr. Daryl Dichek & 
Cynthia Shindledecker

Robert Sieling, M.D.  
by Allene Sieling

Richard Trevis  
by Michael Kobori

Anita Addison  
by Dara Schur

Catherine Chin  
by Pamela Jue

Beverly Cummings  
by Aisha Hampton-
Bowser

Monica Gallagher  
by Roselinde Torres

Leonor Nunez Gardner 
by Lupe Flores

Gioconda Garcia Gordon 
by Sheila Jordan

Kenneth Greene  
by Neal Cabrinha

Suzanne Hard  
by Diana Verhalen

Maria & Andy Harwood 
by Amy Prevedel

Dr. Eric Lipsett  
by Gerald Wolfe

Viola Lujan & La Clínica’s 
Contra Costa Team  
by Marianne Balin

Juana G. Martinez 
Montano  
by Rosemary Frederick

Dolce Vita Martin-Moreno  
by Miguel Briceno

Carol Munn  
by Diana Verhalen

Rehab Nusrat  
by Maha Nusrat

Peggy Payne &  
Dean Sheppard  
by Amy Payne, Bonnie 
Payne & Katherine Smith

Susana Praver-Perez  
by Lorraine Lerman

Frank & Norma Prevedel 
by Amy Prevedel

Matt & Cindy Prevedel  
by Amy Prevedel

Tita Roca  
by Mariella Roca

Mildred Seals  
by Samantha Seals

Nancy Shemick  
by Frank Matarrese &  
Jean Nudelman

Mr. Solis  
by Brian Jeffs

Dr. Ariane Terlet  
by Norma Solarz

Carolina Villareal  
by Teresita Churchill

Lourdes Villarreal  
by Rosa Ruiz

Bess Wolf &  
Bernice Fisher  
by Gerald Wolfe

MEMORIAL GIFTS  DURING 2015, GIFTS WERE MADE IN MEMORY OF:

TRIBUTE GIFTS  DURING 2015 GIFTS WERE MADE IN HONOR OF:
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COMMUNITY INVESTMENT

We are grateful for the generous support received 

from the Government, Foundation and Corporate 

community for funding important La Clínica de 

La Raza programs and services in 2015.

50 Fund

Aetna Foundation

Alameda Alliance for 
Health 

Alameda County

Alameda County Dental 
Society Dental Health 
Foundation

Alameda Health 
Consortium

American Cancer Society, 
Inc.

American Lung 
Association of California

Bernard E. And Alba 
Witkin Charitable 
Foundation

Blue Shield of California 
Foundation

California Department of 
Public Health

California Family Health 
Council, Inc.

California School Based 
Health Alliance

Centers for Disease 
Control & Prevention

City of Concord

City of Oakland

City of San Leandro

Community Clinic 
Consortium 

Community Health 
Center Network

Contra Costa County

Delta Dental Community 
Care Foundation

Eden Township 
Healthcare District

East Bay Asian 
Local Development 
Corporation (EBALDC)

Family Care Network

Werner-Kohnstamm 
Family Fund

First Presbyterian Church 
of Berkeley

Gilead Sciences, Inc.

Horizons Foundation

John Muir Health

John Muir/Mt. Diablo 
Community Health Fund

Kaiser Permanente 
Northern California 
Benefits Program

Kaiser Permanente

Kresge Foundation

MEDICC’s Community 
Partnerships for Health 
Equity

Mylan Settlement Funds

Oakland Unified School 
District

Office of Statewide 
Health Planning and 
Development

Partnership Health Plan 
of California

S.D. Bechtel, Jr. 
Foundation

San Francisco Foundation

Solano County

State Farm

Sutter Health

The Vesper Society

Tides Foundation

Tri-City Health Center

U.S. Department of 
Health and Human 
Services

Union Pacific Foundation

Webb Family Foundation
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Our Services include:

Adolescent Services

Behavioral Health

Case Management

Dental

Health and  

Nutrition Education

Laboratory

Medical

Pediatric Services

Pharmacy

Prenatal and  

Postnatal Care

Preventive Medicine

Radiology

Referral Services

Vision and Eye Care

Women’s Health

WIC 

Dr. Christina Chavez-Johnson, La Clínica provider



1. La Clínica de La Raza 
(Fruitvale Village)

2. La Clínica de La Raza 
Fruitvale Dental

3. Community Health 
Education (Adult)

4. Community Health 
Education (Youth)

5. La Clínica de La Raza 
— WIC Program

6. La Clínica Dental at 
Children’s Hospital 
Oakland

7. Family Optical 

8. Casa del Sol

9. Casa del Sol II*

10. Casa del Sol III

11. Clínica Alta Vista

12. San Antonio 
Neighborhood Health 
Center

13. Hawthorne 
Elementary School-
Based (Health) Center

14. Oakland Technical 
High School-Based 
Health Center 
(TechniClinic)

15. Fremont High School-
Based Health Center 
(Tiger Health Clinic)

16. Havenscourt Health 
Center

17. San Lorenzo High 
(School-Based) Health 
Center 

18. Roosevelt (Middle 
School-Based) Health 
Center

19. La Clínica Pittsburg 
Medical

20. La Clínica Pittsburg 
Dental

21. La Clínica Oakley 

22. La Clínica Monument

23. Dental Care Mobile, 
a Contra Costa 
Collaborative

24. La Clínica Vallejo

25. La Clínica Vallejo 
Dental

26. La Clínica Vallejo 
Great Beginnings

27. La Clínica Vallejo 
Great Beginnings 
Support Services

28. La Clínica North 
Vallejo

29. La Clínica North 
Vallejo Administrative 
Services*

30. La Clínica North 
Vallejo/Great 
Beginnings 
Administration*

31. Youth Heart Health 
Center

32. Fuente Wellness 
Center

* no direct health services/
administration only

Since its beginnings as a single storefront operation in Oakland in 1971, La Clínica 

has grown into a sophisticated provider of primary health care and other services 

spread across Alameda, Contra Costa, and Solano Counties. With a total of 40 

locations including service sites, support sites, and administration, we continue to 

expand our reach in our community. The map below represents the 29 locations 

where we provide direct health related services.

MEETING PATIENTS WHERE 
THEY ARE: OUR LOCATIONS



La Clínica de La Raza, Inc.  |  P.O. Box 22210, Oakland, CA 94623-2210  |  Tel: 510-535-4000  |  Fax: 510-535-4189  

Administration Offices: 1450 Fruitvale Ave, 3rd Floor, Oakland, CA 94601  

www.laclinica.org

Please contact Director of Development and Communications, Amy DeBower, to learn the various ways you can invest in La Clínica. 

510-535-2911 or adebower@laclinica.org


