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The Life Connection (TLC)  Program

The TLC Program is designed to help employees and their family 
members balance the demands of home and work.

The TLC Program is made up of three parts:

 Employee Assistance Program
 Telephonic Consultation and Referrals
 Online Work-Life Resources

The TLC Program is provided by SUU, and all services are free of 
charge to employees and any household members.



The Employee Assistance Program (EAP)

A program that assists employees and their household members with 
personal concerns and behavioral problems which may adversely affect 
employee job performance and productivity. 

 Sometimes personal problems tend to overwhelm us and distract us from 
our work performance.

 We have resources available to help employees/ household members in 
time of need.

 It is important to be alert, oriented and focused on the job.

 Manage personal problems before they become personnel problems.

What Is an EAP?



The Employee Assistance Program (EAP)

 Anxiety
 Depression
 Grief and Loss
 Managing Stress and Change
 Marital and Relationship 

Counseling

 Parenting
 Alcohol and Drug use
 Gambling and Addictive 

Behaviors
 Work Performance Issues
 Anger Management

Concerns typically addressed confidentially by the EAP 
counselor include:

 An EAP counselor may be consulted about any 
personal or professional issue/problem that is of 
concern



The Employee Assistance Program (EAP)

 5 counseling sessions per 
case

 Cases opened on a per year 
basis

 Entire household is eligible
 Masters level counselors
 Face-to-face or telephonic 

 Solution focused counseling
 Largest network of providers 

in Southern Nevada
 Free – no out of pocket 

expenses 
 24 hour crisis availability

EAP Program Features:

 Confidential – The employer is not notified of EAP 
use 



The Employee Assistance Program (EAP)

 BHO’s intake staff will gather some demographic information and  
reason for calling the EAP

 No call to employer to check eligibility 
 Referrals are given to providers in area of choice
 We can match preference for gender, language, faith-based or  other 

special needs
 Telephonic EAP counseling also available
 If further referrals or assistance are needed, don’t hesitate to call  

back



What Happens When You Call BHO:



Telephonic Consultations

SUU employees and their household members have access 
to  free telephonic expert consultation from professionals in 
the following areas:

 Legal Consultation
 Financial Consultation
 Child Care
 Elder Care
 Daily Living



Telephonic Consultations

Legal Consultation:  Licensed/certified attorneys are available to 
answer legal questions, or there may be a need for a referral to 
carefully-screened local attorneys.   

Financial Consultation:  Financial advisors are available for areas 
such as personal financial planning, debt counseling, budgeting, 
loan repayment.

Daily Living:  Our professional concierge consultation and referral 
service can help make connections for pet sitters, relocation 
support, wedding planners, plumbers, and much more.



Telephonic Consultations

Child Care:  Professionals can assist with referral to licensed child 
care facilities such as Day Care Centers, Back-Up Care, Sick-Child 
Care, Nannies, Summer Camps, Adoptions, and more.

Elder Care:  Professionals can assist with referrals to licensed 
elder care facilities, as well as a variety of in-home or agency care 
for aging family members, including assisted living, nursing 
homes, day and respite care, hospice, meals on wheels, and 
more.



The Life Connection (TLC)  Program

Call BHO at 800-280-3782
Monday through Friday, 8:00 a.m. to 5 p.m.

 To open an EAP case and receive referrals to EAP 
counselors

 To schedule telephonic counseling
 To open a case for a telephonic case for Legal, 

Financial, Childcare, Eldercare and Daily Living  

BHO is available 24 hours per day for after hours urgent 
and emergent concerns



The Life Connection (TLC)  Program

Employee Assistance Program

 Provided by SUU
 Free to all SUU employees and their families, 

household members
 Always confidential, SUU is never notified of 

program use



Online Work-Life Resources
Employees have access to our work-life website offering resources on the 
topics including Parenting, Aging, Balancing, Working, Childcare, 
Education.  Scroll through our Centers to find:

 Live Connect – Connect to a work-life consultant via instant messaging

 Advanced Search – Search Website using key words of interest

 Veterans Homecoming – News, resources for our veterans, their 
parents and family

 Skill Builders Center – Self-study training modules on a variety of work-
life topics

 Online Seminars – Participate in Live Webinars monthly, or access 
library of recorded webinars on demand



Online Work-Life Resources

Legal & Financial Center -
Provides easy access to vital legal and financial information, 
downloadable and customizable legal forms, and online resources 
to free credit monitoring and personal finance management tools  

 Nolo – Free simple will preparation

 Mint.com – Free financial management tools

 Credit Karma – Free credit reports and credit monitoring

 TaxACT – Free online tax preparation software



Online Work-Life Resources

Skill Builder Center -
E-learning courses that can be completed in 15-20 minutes. Each 
offers a visual presentation, brief online quizzes, and a printable 
certificate of completion.  Courses Include:

 Business Etiquette and Professionalism
 Cultural Diversity in the Workplace
 Drug Free Workplace Compliance
 Bullying in the Workplace
 Recognizing a Troubled Employee
 Sexual Harassment in the Workplace

and more…









Online Work-Life Resources

The Savings Center -
A discount shopping program that gives SUU Employees access to 
Corporate Perks now called Perks at Work!  Perks at Work offers 
discounts of up to 25% on name brand, practical and luxury items.  
Some discounts available:

 Member pricing on movie tickets at Regal, AMC and others
 Savings at retailers such as Lowe’s, Macy’s, Home Depot, more
 Restaurant savings certificates
 Theme Parks:  Six Flags, SeaWorld, LegoLand
 Travel, Entertainment, Flower and Gifts
 Much More



Online Work-Life Resources

Signing up for Corporate Perks/Perks at Work:

 Click on Savings Center right site of page
 Select Click here to access Savings Center
 Select Register for Free
 Enter your work email
 Enter your company name – SUU

(Company name won’t be found, but enter it any way)
 Select Create My Account tab

Check your email, and follow directions to create account and explore the 
Perks at Work website!











Online Work-Life Resources

Access all of the Online Resources and more:

 Visit www.bhoptions.com

 Click “Online Work-Life Resources” icon

 Enter company code:  SUU

http://www.bhoptions.com/


The Life Connection Program

EAP:  
5 Sessions, Entire Household, Telephonic or Face-to-Face, 
Confidential, Free to You

Telephonic Consultation:
Legal, Financial, Childcare, Eldercare, Daily Living

Online Work-Life Resources:
Unlimited Access at www.bhoptions.com

http://www.bhoptions.com/


The Life Connection Program

For questions or to open an EAP or consultation 
case, call Behavioral Healthcare Options, Inc. at:

(800) 280-3782

To Access Online Work-Life Resources, visit:

www.bhoptions.com

Company Code:  SUU

http://www.bhoptions.com/
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