


The NYC Small Business Resource Network is a comprehensive approach 
to strengthening New York City’s economy and accelerating the recovery of 
small businesses.

The SBRN is a unique private-public partnership that provides local 
businesses with the free, personalized guidance they need right now to 
survive the pandemic. 

Leveraging local NYC relationships:
• Corporate
• Financial
• Professional services sectors

Our public-private partnership is funded by a $2.8 million grant from the 
New York City-based Peter G. Peterson Foundation and supported by in-
kind contributions from other partners.

NYC Small Business Resource Network (SBRN)

With unique support from:
• Universities
• Philanthropies
• Expert volunteers
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Free one on one assistance 
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We can assist in technology, real estate, legal and accounting services, procurement opportunities, marketing, sources for loans and grants, and more. Our on-the-ground Small Business Support Specialists will guide businesses through the support you need



Special offerings for 
Small Business Resource 
Network Members

*Applications for the Website Grant are currently 
closed but stay tuned for future opportunities*  



Who can apply? 

• Businesses with 100 employees or 
less

• Businesses located in New York City

Sign up at SmallBiz.nyc



SIGN UP AT

NYCSmallBusiness
ResourceNetwork.Org
Or

SmallBiz.nyc (short url) 

FOUR EASY STEPS TO
GET SUPPORT



SIGN UP TODAY 
SmallBiz.nyc



5 Business Support Specialists 
1 Technical Support Specialist

Francesca
Christopher
Alejandro
Sean
Justin

Star
TECHNICAL SUPPORT

•Bronx
•Manhattan
•Staten Island



Fbruce@manhattancc.org

516-900-6704

SMALL BUSINESS SUPPORT SPECIALIST

Francesca Bruce

mailto:Fbruce@manhattancc.org


cfreire@manhattancc.org

516-464-5250

SMALL BUSINESS SUPPORT SPECIALIST

Christopher Freire

mailto:Fbruce@manhattancc.org


amartinez@manhattancc.org

516-570-3774

SMALL BUSINESS SUPPORT SPECIALIST

Alejandro Martinez

mailto:Fbruce@manhattancc.org


smartin@manhattancc.org

516-415-1250

SMALL BUSINESS SUPPORT SPECIALIST

Sean Martin

mailto:Fbruce@manhattancc.org


jflaminiano@manhattancc.org

516-331-0014

SMALL BUSINESS SUPPORT SPECIALIST

Justin Flaminiano

mailto:Fbruce@manhattancc.org


Star@manhattancc.org

516-400-0206

TECHNICAL SUPPORT SPECIALIST

Star Childs

Tech Specialist Role
FREE consultation and guidance 
on technology for your business.
- Websites
- Databases
- User Experience Design
- & more!

TECH OFFICE HOURS
EVERY WEDNESDAY THIS MONTH

Schedule a one-on-one consultation with Star to discuss technical 
resources for your business.

Sign up today: 
Scan the code,
or visit tech-office-hours.carrd.co

TECHNICAL SUPPORT ACROSS 3 
BOROUGHS

•Bronx
•Manhattan
•Staten Island



How to connect Small 
Businesses to 
Resources
• Flyers & Palm Cards 

(available in 9 languages) 

• Social media 
• Newsletters 

• Door to door outreach 

• Cohost an SBRN info sessions for 
Business Owners 

• Meet with your Specialist  
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Language can be provided for newsletters. Let us know if there are specific businesses you know need help and we will visit their shop. Also, let us know if you want us to drop of flyers or palmcards 



Free Face Coverings from the Manhattan 
Chamber 

• Sign up for the SBRN and ask your Specialist for Masks 

• Schedule a pickup by email:  helpdesk@manhattancc.org

mailto:helpdesk@manhattancc.org


THANK YOU! STAY IN TOUCH

Francesca Bruce: Fbruce@manhattancc.org 
Christopher Freire: cfreire@manhattancc.org
Alejandro Martinez: amartinez@manhattancc.org
Sean Martin: smartin@manhattancc.org
Justin Flaminiano: jflaminiano@manhattancc.org

Star Childs schilds@manhattancc.org

Business Support Specialists 

Technical Support Specialist 

NYCSmallBusinessResourceNetwork.Org

Director of Business Recovery 
Natalie Mendell nmendell@manhattancc.org

Manhattancc.Org

mailto:Fbruce@manhattancc.org
mailto:Fbruce@manhattancc.org
mailto:Fbruce@manhattancc.org
mailto:Fbruce@manhattancc.org
mailto:Fbruce@manhattancc.org
mailto:Fbruce@manhattancc.org
mailto:Fbruce@manhattancc.org


Questions?

helpdesk@manhattancc.org
www.manhattancc.org

www.nycsmallbusinessresourcenetwork.org

mailto:nmendell@manhattancc.org
http://www.manhattancc.org/
http://www.nycsmallbusinessresourcenetwork.org/
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